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CTAHRAPAEH NPETTIATHAYKU AOTOBOP 3A MPUCTAN U KOPWCTEHE HA KOMYHUKALIMCKUTE YCUIYTH HA
OMEPATOPOT

Bp. [ATYM ___BoO , CKAYMER NOMESY:

[pywTeo 32 TenekomyHHKauncrm yenyrn CogTHET EY flooen Cronle, co ceguwTe Ha yn.11mh Oktomepn Bp.25
1000 Cxonje, XaKO ONEPATOP HA jaBHA KOMYHUKAUMCKa Mpeka 04 eAHa cTpaHa(Bo NOHATaMOWHHUOT TeKCT
Onepatop”) u

Wme v npesume / Have BO NOH3TAMOWEH TEKCT NPETNAATHYK
Appeca/Cepuwre,

B, H3 ALK, EMEC EMB/EAS

Hupo cmerra _[eNOHEHT Ha Danka

ENeKTPOHCHa NOWTa

KaKO NPETHNATHWK Ha JaBH W KOMYHMKBLIACKK YCNYTV 04 APYr3 CTpaHa(80 NOHATBMOWMHHMOT TeKkeT , MpeTnaathuk’]
B0 MOHATAMOWHKOT TeKe Onepatop ¥ NPETNNIaTHUK KONEKTHBHO KE Ce HapeKysaT “"Aorasopern cTpaHu”,

1. MPEAMET HA A0OroBoPOT

1.1 Npeamer Ha 080) [orcsop e ypeaysake Ha npasara, 06BpCKUTE M OATOBOPHOCTUTE NOMESY AQTOBOPHHTE
CTpaHW, B0 BPCKa CO NPUCTANOT U KOPUCTEHETO HA KOMYHUKALMCKATE YCNYTH KOW T HYZN OnepaToporT.

1.2 UgnTa Ha 0BO) lOroBOP € 33CHOBAKE NPETNAATHUYKK OAHOC 38 NPHCTAN KOH J3BHATA KOMYKHKILACKE MPENA
Ha OneparopoT, N04 YCAOBM YTBPaEH! ¢o 080] [orosop, Npunoante, AHEKCUTE, 3aKOHOT 32 @NEKTPOHCKH
KOMYHMKALMUM (B0 MOKHETEMOWHKOT Texer: 3EK), MPasnaHMKOT 32 BHAOT 1 COAPMMHATE Ha JaBHN KOMYHWUKaUMCKH
VCyrH KoM rv OB)aByBaar onepaTopuTe U 33 BUAOT U COAPMUKATA Ha NOAATALMTE WTO ke rv ofjasyea AreHumjara
33 ENEKTPOHCKM KOMYHMKaUWK (BO MOHATAMOWHKWOT TEKCT. TIPaBUAHMKOT) 1 APYIW BKTH M NPOMNHCKH A0HECeHH Bp3
OCHDBA Ha HUB.

2, ONWTK OAPEAGH

2.1 KaKp cocTaseH aen Ha 08o] Jorosop ce cmeraar obpacumte, Gapareara, Npuao3vTe U HEKCUTE KOH
AOFOBOPOT CKAYwEHH nomely OneparopoT 1 MpeTnaaTHvKOT, 33 AebuHUpatbe, YTBPAYBaHE WK MeHYBaHE Ha
TaUPHI MOJENH, AKTUBUPAHE WM AEBKTUBUPAHE HA ENEKTPDHCKM KOMYHMHALMCKA YCAYTH, KaKO H 33 ApYrH
AOroBOPHY NPOMEHU H3 YCNOBUTE H3 ADFOBOPOT BR/IYMYBaJKM TW W @NEKTPOHCKATE 1 8YAHD 3ANHCH 04
eBWACHUM]aTa Ha ONEPATOPOT M LENOKYNHATA KOMYHNKALH ja nomely OnepatopoT ¥ MNpeTnAaTHHKOT.

2.2 BapaHata ycnyra o4 CTpaHa Ha [lpemaaThHKROT e oniliana {onumc Ha yeayrara) Bo Npunor KoH 080j Jorosop.
2.3 [lokoNky 0gpeseHn oapenbu og 080} lOTOBOPD HE C& 3ABKBATHM CO DAPEARHA yanyra KO|a j@ KOPHUCTI
MpeYNASTHHKOT, COOABETHO Ke BAaMaT U ¥e ce npvmeRyeaar oapeabute oA MNpuaosnTe.

3. IPUCTAN KOH MPEXATA U YCNYTUTE HA OMEPATOPOT
3.1 Mo cknydysakee Ha JoroeopoT, OnepatopoT My oBe3beaysa Ha NPeTNAATHUKOT NPaBO HA NPUCTAN KO
HEroBaTa [aBH3 KOMYHWKALMCKE MPeXa, HajA0LHa BO DOK 04 30 (TpUeceT) ABHE 04 ASHOT HA CKAYHYBarbe Ha
forosop.

3.2 No axTMBMPak-E Ha YCAYrdTe 0 CTpara Ha OnepaTopoT, 3anouHysaaT 06 BpPCRUTE 33 N/IAK3MHE HA MECEHHA
NPETTNATA KAKO W OCTAHATUTE TPOWOLM 33 KOPUCTRHE Ha YeNyraTa.

3.3 [loKOAKY BO OAPEARHM Cayuak OnepaTopoT YTBPAK ABKa 33 o6e3beayparbe Ha BapanuTe yeayrw, & norpefex
NOACAT POK 33 PRENN3ALM]A, 32 UCTOTA KE ro U3BECTH TIPETNNBTHHKOT 14 KE MY NPRANDNA HOB POK 33 aKTHBMPArLE
Ha yenyrara. loko/ky MTpeTnaaTHHKOT He ro nputaka HOBHOT NOK, MPETNABTHMYKUOT ACTOBOP CE CMETa 33
PacKVKAT G HMKaKBA NP3BHM NOLABAMUM M TPOLWOUM 33 MpeTnNaTHHKOT.

3.4 [loxonky OneparopoT yTBpAK AeKa 33 o6e36eayBarbe Ha BapaHnTe yCAYrd, Ha AAABHNW NOKAUMHK HEM3
TEXHHYKA MOKHOCT, 33 UCTOTO Ke fo M3BCTH MPRTNASTHUKOT CO WT0 MPeTNAATHAYKMAT JOr0BOP AE CE CMETa 32
packMpaY, 683 HUKAKBW NPABHKM NOCARANUM W TPOWOUK 32 [1oroBOpHHTE LTPIHM.
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3.5 B0 3aBUCHOCT 04 TMNOT Ha YCIYTUTE KOU i u3bpan MNpeTnAaTHUKOT, OnepaTopoT Ke My OBOIMOXH Ha
[peTnAaTHUKOT HUBHO KOPHUCTERE NpeKy CONCTBEHA JaBHa @NEKTPOHCKA KOMYHMKALMCKa Mpea WAK Npery jasHa
@NEKTPOHCKE KOMYHMKALMCKa MPEiKa Ha ApYT onepaTop co koj OneparopoT Kma CKAYMEHO COOABETEH A0T0BOP
3a npucTan.

4, QONONHWUTENHHW YCIYTH

4.1 OnepaTopoT My 0BO3MOXYB3 Ha fpeTnNaTHUKOT KOPUCTEHE Ha AONONHWTENHK Yy, KOpHUCTEHETO Ha
WCTHTE MOMKE A3 61AaT BecnnaTHO, CO MEeCedHa npeTniaTa uim NaK CO BAHOKPATEH HAAOMBCTOK 33BUCHO O4
0A6PaHKOT NaKeT HAK YCAYra. Uctute ce objaBeni Ha OPUUMaNHUOT LLIeHOBHUK K ce GaKTypHpaaT 80 PeACEHaTa
MECEYHa CMETKa 33 KOPMCTEHE Ha YCAYTUTE.

4.2 KOPUCTEHETO Ha AONDNHUTENHK YCAYrY, C8 0BOIMONYBA MM OHEBOIMOMKYB3, CAMO BP3 OCHOB Ha
nogHeceno cooAseTHo Gaparbe oA CTPaHa Ha MpeTnaaTHUKOT.

4.3 33 aKTVBUparoe/ ASKTHBHPAbE HA AONONHUTENHHTE yenyru, NpenaaTHUKOT Tpeba A3 noaHece COOABETHO
Gapare go Oneparopot 30 (rpweceT) AeHa oAHanpes.

5. MPABA, OBBPCKH ¥ OAroBOPHOCTH HA OMEPATOPOT

5.1 Oneparopor ce 06B8p3yBa:

- na obesbean HBANUTETHH jABHM ENEKTPOHCKI KOMYHNKAUMCKM YCnyru, CornacHo 3EK v COOABETHUTE 3KTH; - A3
06jaBysa TPAHCNAPEHTHW, CROPRANUBM, CODABETHIA | amypUpaHi MHPOPMALNK 33 NPAMEHNH BHTE UEHH K
Tapudm (oduumjaneH LieHOBHMK), 38 CUTE HAAOMECTOUM, Ha cpojara Beb cTpaHa v BO OpULM]JANHUTE NPOAANKHH
mecTa Ha OnepaTopoT:

- ;3 npumu Gaparbe 3a CKAYHYBatbe Ha NPeTNAaTHUHKA AQTOBOP, AOCTABEH HA HAUMH M ofpasel, NponuwWaK o4
cTpaHa Ha OnepaTopoT, A3 MCAWTA A3/ UM3 TEXHWIKA MOMHOCT 32 Aa rn obesbeau yonyruTe Cornacho uneH 3
o/ 0B0j floroBeop;

- Aa v aKTMBKpa BapaHuTe yoayri Ha MpeTnAaTHUKOT BO POKOT YTBPAEH BO oso0j [loroBop;

- b ro u3eecTH NpPeTAaTHHKOT A0KOARY AojAE A0 NOBPRAB Ha3 oapeabuTe Ha 0BO] AOroBOP, CO HABEASH POK 33
Koperuparee Ha ucTuTe. OBaa 0GBpCKa HE BakHK AOKONKY MpPeTnAaTHUKOT NPEAN3BAKYBA MOMEHTANHA cepuo3Ha
3aKaHa no jaBHKOT pea, GeabeAHOCT, MU W 3APaBJeTO Ha NYFeTO U WUBOTHATA CPeANHa UK LOKONKY
NpeAM3BKKYBa FONEMa MaTEPH]aNHA AKX ONepaTv gHa wWreTa Ha Onepartopor.

- aa o6e3beAn HeNOBPEANMBOCT, CUIYPHOCT U 33WTWT3 Ha TaJHOCTA Ha NOAATOLMTE 33 coobpakaj u
KOMYHWKaLHATE WTO Ce NPeHecyBaar, Bo COrnacHocT €0 DAPRAGHTE OA JAKOHOT ¥ APYTH BANMAHN NPOMHUCH H
AKTH.

OneparopoT Ke m 4yea, o6paboTyea, KOPUCTU W Pa3MEHYBa noaatoumTe 3a obeabegenuTe yoyru Ha nokauuja
wa Co¢THET EY flooen 111 OKTOMBPM 6p.25 1000 Ckonje, COrnacHo 080] [JOroBop, COrnacHo oapenbure 04
3aKOHOT ¥ APYTM BANKAHW NPONWCH W aKTU U ADHABHH OpraHK BO NOCTaNKa NPONMWAKA €O 3aKOH M ApYri uenu
[O03B0/NEHK CO 33KOH;

- pa my obe3bean Ha MPeTNAATHUKAT FecnnarHa AeTanHa cmeTka 6e3 HapoMeCToK, 3a cnTe BWAOBH HA
KOMYHMKALMCKK YCNYM, WTO M KOpHCTEN MpernnaThuKoT, 683 NPUKa3 HA NOEANHENHA noAaTOUM, a no Gapare
+Ha f1peMAaTHUKOT U CO NPUKA3 Ha NOEAMHE4HH NOASTOLM 33 CHTE BUAOBM KOMYHMK3LMCKH yenyru (cuTe
peanu3vpaHi pa3rosopy ¥ peauavupan WHTEpHET coobpaKaj), BO pok 04 5 (ner) paboTHKU ABHA OA NPUEMOT Ha
Gaparero;

- pefioBHO A3 AOCTaBYBa CMETKH (aKTypu) 33 KOPUCTEHHTE YCAYTH;

- A3 0AroBapM Ha MpHroBOP COrNAcHo ynen 10 04 080j IOr0BOPR;

- ha oBe3beau uau cnpesu WABHTMGMKALWM]A HE NOBUKYBAUKA U noBwKkaH Bpo) K3 Ha4MH YTBPAEH CO 3aHoH;

- na obeabenn npucran A0 cny®BWTE 33 UTHU NOBULM H AD BpoeBKTe 3 YCAYTH O, ONWTECTBEHO 3HaYere;

- AOKONKY © TEXHWUKY MOMHO, A3 OBOIMOMA npecenysarbe Ha NPETRNATHHHKH NPUKAYNOK Ha APYTa aApeca 8o
pamKMTe Ha [aBHaTa KOMYHUK3LMCKA mpera Ha OneparoporT;

- na oBe3sGean KOHTAKT USHTap (TexHW4Ka NOAAPWKA), ADCTANEH 33 wHdopmaunn 3a NpeTnaaTHuumTe 24/7;

- A3 BOAM BBUAEHLM|A 33 NOAATOUNTE HA CBOUTE MpeTnAaTHUUM, COFABCHO 33KOHOT AN APYTH BaNMAHK
NPONMCH W Aa F'M NpeB3eme cute COOABETHN TeXHWYKM 1 OPraHN3aLNCKK MEPKA 33 33WTHTa Ha A0BEPNMBOCTA HA
NOAITOUATE Ha PETNAGTHUKOT OA HEOBNACTEH npucran, 0GpaboTka, 4yBarbe UK GpUWeHe HA NCTHTE;

- A3 Npe3eme COOABETHH TEXHUUKH W OpraHu3aLNACKK MEPKH H COOABETHO A3 yNpasyBa CO PUIHUMTE H
Ge3BeaHOCTa H3 MPRHATE U yCAYruTe, 33 43 (8 CpeYM W ro MUKAMU3NUDA BAW|aHKETO Ha GeabegHocHWTE
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MHumaeHTH. Mopaam osue NnpuuKnHK, ONepaTopoT MMa MMRARMEHTUPEHOD ,MOAMTMKE 33 CUrYpHOCT K Beabegroct
Ha UHHOPMALUMCKUOT CHETEM",CO KOJa ja YTBPAYBa PAHAMBOCTA HA CUCTEMOT, C& BPWM HAA30P U CnpOBEaYBat:e
Ha NPEBEHTUBHH W KOPEKTUBHM MEPKH;

- no 6aparbe Ha MpeTnaaThiK, 43 0BOIMOMKH KOPUCTEHE (AKTUBUPArbe/4eaKTUBMPatbR) HA AONONHUTEAHM
yoyru, cnopeg M36panmnor Tapuden Mogen, Aedburupari 8o NpuaoroT koH [oroBopoT, No UeHa yTepAeHa BO
OPULM|aNHMOT UCHOBHMK U NO OARRMEHM YCIOBM HAaBEAEHMW BO ONWTHTE yCAOBM Ha OnepaToporT;

- A3 0 Cneau B006HUAEHOTO OAHECYBaHE Ha [TPETNAATHUKOT NPU KOPUETEHETO HA HETOBUTE YCAYTM M MCTHOT
GecnnaTho 4a ro M3BECTH JOKOAKY MPETNAATHHKOT MMa OCTABEHD TOYHHM NOGATOUM, AOKO/KY YTBPAM GUA0 KaKBO
HEBOOOWYAEHO M HRHAARJHO 3rONEMyBaHE HA M3HOCOT 33 KOPUCTRIE HA OAAGAHM YCAYTH, LUITO MOME A3 YHamyBa
Ha 310yN0TPEBa MAK HEOBNACTEHO KOPHCTEHE. HEBOOBMYAEHO M HEHAABJHD 3r0NEMYBaHE HA M3HOCOT Ha
KOPUCTEHHE€ Ha OAAB/IHM YCAYTU C8 CMETa AOKONKY MIHOCOT HaAMMHE HajMaaKy ABa NaTV¥ NOrOAEM U3HOC 04
NPOCENHWOT U3HOC WTO NPETANATHUKOT Fo NAEaTHA BO NOCIEAHMTE TP MECeL M 33 NOCTOjHHTE, OAHOCHO 483 NATH
NOro/ieM W3HOC O/4 NPETNAATaTa BO NOCREAHMOT MECEL, 33 HOBM NPETNAATHAUM;

- A8 4OCTaBK NOAATOUK CO KOW pacnasara 3a [PeTNASTHHKOT M NOAATOLM 33 DCTEAPEHHOT coobpaKaj Ha
HaANeXeH ADKABEH OPraH, BP3 OCHOBA Ha COOABETHO A0CTaBeHO Gaparbe BO NOCTanka NPeABMAEBHE CO 33KOH;

- 6ecnnatHo Aa ro M3BECTW NPETNNATHUKOT ASKA NOBOHACTUTE BO BPCKA CO 0BEMOT Ha MHTEpHET cooBpakajoT
BKAY4€H BO MECEYHETA NPeTNNATa U/WAK LONOIHUTEHUYE NAKETH C& MCKOPMUCTEHMU W NOT/E CKOPHUCTYBarbETO Ke
3aN04HE HaNAATa Ha UCTHTE;

5.2 OnepaTtopor He e 0AroBOpeH 3a;

- 33 NPEKUH Ha YCAYraTa NOPaay AedexT Koj HacTaHan Nomefy MpeHaTa NPUKAYYHa TOUKE M ONpemara Ha
NpetnaathukoT (4oKOAKY 1PETNAATHUKOT M3 NPOBNEMM CO CBOJaTa KOMN]YTEPCKa MAM APYTa ONpema,
KOMN|yTepCKaTa Mpeia, anNuKauMM, BUPTYeNHa NPUBATHA MPENaE W C1);

- 33 KBINUTETOT Ha yCNyrvTe, A0KO/KY MpeTnaaTHUKOT He o6e3beamn NoTpebHa KOMNjyTEPCKA KOHPUTYPaLM)a 1
OMepaTMBEH CHCTEM 33 MPaBMAHO QYHKLUOKUPaKbe Ha yeayrara;

- 33 Marybena no6MBEKa uaK WTETH KOM MOXKET A3 HACTaHAT KaKo nocnearua Ha JOMaWHK UK CTPEHCKK NPONKHCH
(aKT Ha JaBHaTa BNACT), OAIEMAFHE HA NMUEHUA, TEXRUNKM NPUMHHUM BOH KOHTPOAa Ha OnepaTopoT, CHTYaLMM Ha
BHLWA CHNIA UM APYTU HACTAHK W MPHYMHU KaABOP OA BAMjaHWeTo Ha OriepaTopor;

- 33 COAPKMHATA HA COONWTERM]ATA U HA NOPAKMUTE WTO C NPEHeCYBaaT HW3 MpPeaTa;

- 33 HENOCAKYBaH UHTepHET cO0BpaKaj Koj HaCTaHaN KaKD NOCABAMLE Ha CNaM, BUPYCW, NON-an PEKAGMH W CN;

* 33 HaCTAHATHOT TenePOHCKM U HHTEPHET cooBpaKa) Kako pesynTar Ha ynaa v kpaxba BO NPOCTOPUMTE Ha
MpeTnNaTHUKOT KAW YNaA Ha HEroBaTa ONpema, A0KO/IKY HEKOj HEOBNACTEHO TO KOPUCTEA HEeroS0TO KOPHCHHYKO
MME W I03MHKA W ypeaot godened o4 OnepartoporT 3a KOHKPETHATa yoryra M ¢,

- noAaTounTe Kou MNpemAATHUKOT NP NOTAMWYBare Ha lOr0BOPOT H3OCTABUA A MM NOTMONHH, AOKOAKY
MCTHTE Ce HETOYHMW MAK NaK BO mefyBpeme NpPeTnAaTHUKOT UM3A NPOMEHE Ha MCTWTE, 3 HE [0 H3BECTHA
OnepaTopor HaBPeMeHo;
- 33 TEHEPUPEHMOT COOBPAKa) KaKO NOCNEAMUE HA NPUKAYYBAHE HA ONPeMa KOja He e 0406PEHa 33 KopUCTRHEe
80 EU 1 Hema oao0penne 3a kopurtere B0 MK 04 HIANEHHE MHCTUTYLM]E, KAKO M YPEAM MOCTABEHN 04 APYTH
KOMMNAHWK KoM Ce NPUKAYYeHH Ha ypeauTe oA OnepaTopoT Ges nputoa 4a ro u3sectar Oneparopor 3a UCToTo,;

5.3 Oneparopor uma npaso:

- A2 oABue 6aparbe 3a CknyvyBathe Ha TPeTNASTHHYKK A0rOBOP, AOKOAKY: BapaTe/loT UMa HeNoaMHpeH AonT
npema OnepaToport, ce yTepAM AeKa G3paTenoT He NoceAysa naatemHa cnocabHOCT, 6aparenoT ru Hema
NOAHECEHO CHTE NOTPROHIM AOKYMEHTH, HEM3 TEXHUUKE MOMHOCT 04 CTpaHa Ha Oneparopor;

- A3 KaNN3TH €AHOKPATEH HAAOMECT 3@ NOYETHO NPUKAYYYBAHE, MECEYEH HAAOMECT 33 NPETNIATHHYKE IMHMU]a
(mecewHa npeTnnaTa), KAKO M HAAOMECT 33 OCTEAPEHMOT 06eM Ha KOMyHMKaumcku coobpaKa)j  4ONOAHUTEAHKTE
YCAYTW WTO r KOPHCTH, CHTe Lern OnepaTopoT Ke 1 yTepAM BO obruMIanHUOT LieHOBHMK;]

- Ad FO NPEKHHE WK OrPaHUYN NPUCTANOT A0 YCAYruTe Ha MNpeTnAaTHUKOT A0KOAKY He U NOAMUPYBa CMETKHUTE
BO LeN0CT, BO HaBeAEHHOT POK 3a naakare. Oneparopor Mma Npaso 43 MM KCKAYHM U OCTAHATHTE NPETNAATHHYKY
NABWKA KOW C€ BKAYMEHW BO MCTHOT NPETN/NaTHUYKK 40r0Bap;

= A3 HANNATH &AHOKPATEH HAZOMECT 32 NOBTOPHO AKTUBHPaHE HA UCKIYYEHRA YCAYra, COTNACHO LIGHOBHMKOT Ha
Onepatopor;

- i3 ' HANNATK CUTE NPMCTMIHATU M HeNATEHU OBBPCKU MAK UCNDAHYB3ME HA AOTOBOPEHUTE 06BPCKM
NPUCTUIHATU NPEA U3BPLIEHUTE M3MEHH BO YCNOBUTE HABEAEHM BO NPETN/AATHWNKMOT AOFOBOP;
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- A3 aHrawupa AreHuwja 3a Hannata Ha nobapysatba, Koja Ke rM KOHTaKTvpa MPeTNAGTHVUMTE BO HME Ha
OnepatoporT;

- A3 NoBeAe NOCTANKa 33 NPUCK/IHE HANNATa W3 0N, AOKOAKY MPETNAITHUKOT HE fU NOAMUPYBA CMETKUTE BO
UB/I0CT BO HAaBEAEHMOT POK 33 NNaKkare,

- A3 NPECMETYBA 33KOHCKA Ka3HEHa HaMaTa Ha CeKoja GaKTypa 04 AEHOT KOra NPeTNNATHWKOT 3340UHMA CO
NAaKarbETO, BO CAYHA) HA HEHABPEMEHO NNAKAE;

- A2 TO MPEKKMHE HAK OTPBHUYW NPUCTANOT A0 A8/ MM CHTE YCAYTU Ha NpeTnaaTHUKOT, 623 HeroBa CornacHocT,
AoKO/RY MPeTNAaTHUKOT rM NpeKpLLYBa 0BBPCKUTE COrNacHo 0B0) [OroBap AW NPaBK 3noynotpeba Ha jaBHuTe
KOMYHWKAUACKA yCYr. ONepaTopoT @ f0KEH MMCMEHO Aa ro u3BecT MNpemmaaTHUKCT 3a HacTakaTuTe
NpeKpWYBakba M 43 MY A30E Pa3yMEH POK 33 UCNONHYBaHE Ha AOFOBOPHMTE OBBPCKY;

- A3 rO NPEKMHE MK OTDAKMYM NPUCTANOT 40 YCAYTHTE Ha [PeTANATHHKOT 683 Aa My HanNaTv AONOCAHHUTENEH
H3AOMECTOK, AOKOAIKY € NoTpebHo Nopaau PeKOHCTPYKUN)E, MOABPHIU3AUM]A, OAPKYBArbE AW TEXHHUYKA
HEAOCTATOK HAa MPeMATE;

- BO C/yM3] Ha CMPT Ha [1PeTNATHMKOT, 43 CH rO HaNAaTH HENOAMUPEHUOT AOAT 04 HEFOBHTE HACARARHLM,
COrNacHo 3aKOMCKUTE NPONKCH;

- BP3 OCHOBA HA NPETXOAHO A0BMENa COrNACHOCT 3a AMPEKTEH MapKETHHT 04 MPETNAATHUKOT, A rO U3BECTYEA CO
CHTE [OCTANHM CPETCTBA 33 KOMYHUKZUM]A (TeNepOHCKM, NUCMEHD, ENEKTPOHCKE NOLUTA U CAWYHO) 33 CATE HOBH
YCAYrn, NPOM3BOAK, N2KETH W TapudHK MOAENK Ha OnepaTopoT;

- A2 nobapa 04 NPeTN/IaTHUKOT A3 4eNOHUPa NapUYEH U3HOC Ha CPeACTBa KaKo aBaHC M/ WM rapanuMja, a
0COBEHO N0 UCKNYNYBAE HA NPETRAATHUKOT 33paam ADUKEHE UNM HEMOKHOCT 3a NNaKaree, 3a npucTan Ao
JaBHaTa KOMYHWKAUHCKA MPEIKE 04 BPEMEH KapaKTep, NpH CKNYNYBaH€ Ha NPETNAATHHYKKA AOTOBAP €O
NPETN/AATHKK KOJ HE @ APHABjaHKH Ha PenyBauKka Make4OHH]a UMM Co NPETNAATHWK KO] HEMA COOABETEH A0Ka3
33 nnaTexHa cnocobHocT,;

6. Mpasa, O68pcrn, u OAroBOPHOCTH Ha NPETNATHHKOT

6.1 Mpemnatiuxor ce oc6epaysa:

~ A3 MU KOPNCTW B/IRKTPOHCKUTE KOMYHWKSLUMCKM YENyr, IPSAMET Ha NPETIIATHUYKMOT A0TOBOP UCKNYHMBO 33
€ONCTEEHM NOTPEGH M COrNACHO HMBHATA HAMEHA, BO POK, HAYHH, UEHM U KBA/JUTET COrNacHo onpenbure 0
CRAYNBHAOT NPETOAATHUYKA [OTOBOP, A3 HE BO3HeMMpPYBa Apyri MNpeTnaartHiuM, A3 He ja A3sa
KOMYHWKAUWCKBETA YCAYra Ha APYIY MUA CO HAAOMECT U /13 HE T KOPHCTM 33 LIENM CRPOTMBHM Ha 3aKOHOT,
33KOHCKATE NPONMCH KaK0 M YCNOBUTE COAPMAHH BO 0B0] Jlorosop;

- 33 TOYHOCT3 Ha NOA3TOLMTE W BEPOAOCTOJHOCTA HA MPUAOKEHITE JOKYMEHTALN]A NPH CKAYHYBaHE HA 0BO]
Aorosop. NpeTnAaTHUKDT € JOAMEH A3 ro M3BECTH OnepaTopoT 3a CEKOja HACTaHaTa NPOMEHa BO NOAATOUMTE BO
POK 04 5 AEHA N0 HANPaBeHaTa U3MeHa;

* H3aBPEeMEHO 43 I'M NAaTh cuTe HaBeAEHM TPOWOUM KOH OnepaTtopor;

- A3 1O NN3TM M3HOCOT WTO IO ADNKK BO NPpeABUAEHHOT poK. flokanky MpeTnaaTHUKOT ve ja A06He MeceuHaTa
cmeTKa, ucrara Tpeba cam ga ja nobapaog CNEUMJaNMIUPAHHTE CAYIDIM 33 rpHKa 33 KOPUCHALW MAK BO
npoaamHuTe mecta Ha Oneparopor;

- A3 NA3TH 33KOHCKA KAIHEHE KaMaTa 04 AeHOT KOra 3a40LHKA CO NAAKareTo, 80 CAyYa) Ha HeHaBpeMeHo
nnakare;

- {43 OBO3MOXH NPHUCTAN A0 MPEXHATA 3aBPLUIHA TOYKA HA KOMYHHKAUMCKA ONpEMa Ha OBNACTEHH /KL Ha
Oneparopor;

- {13 KOPUCTU CamO KOMYHWKAUHCKE ONpema BO COTIaCHOCT CO YCNDBATE YTEPAGHM BO NPONMCHTE CO KoK Ce
YPEAYBA PAAMO M TE/IRKOMYHUKALMCKATE KOMYHMKALMCKA QNpema;

- A3 IO NOYUTYBA CEKO® YNaTCTeo MAM COONLUTEHHE A3ABHO o4 CTPaHa Ha OnepaTopoT B0 BPCKa CO KOPHCTEHETO
Ha JaBHHTE KOMYHUKaLUCKM YCIYTH;

- A2 He npe3ema 61/10 KaKBU AKTUBHOCTY KO B [0 HAPYILLMNE MHTEFPUTETOT Ha MPENETa UAK B HaHene wTeTa;
* A3 M1 CHOCK TPOLWIOLWTE 33 OTCTPaHYBake Ha AePEKTU HA YPeAUTE, MHCTANALM]aTa H MPEKaTa, NPeANUIBUKAHH
N0 HeroBa 8uHa;

- A3 HE T OTKPMBa HErOBMTE NMYHK NOAATOUM, KOPUCHHUKO MME, 103UHKA U CN. Ha TPeTM NKua, 33 wTeTuTe
HAacTaHaTH NOP3 AN OTKPHBAHE HA NUYHUTE M APYruTe NOAATOUM NO HEroBa BUHA, NIMMHO & QAFOBOPEH M M1 CHOCK
CHTE TPOLWOUM;

6.2 NpemaamiMKoT wma npaso:

Co®rHET EY flooe 117w okTomeps Bp 25 1000 Cronje. Maregowna Tan: + 389 2 329 09 77;
Texnwdcs noanpuka. + 385 (2) 2 329 09 77, wwvw safnetms

BeornaTed Tanedioncs BPO) 33 EOHTAKT LEHTALOT MA ATSHUN/ETE 13 GNGKTPORCRM LOMY MM LBUMH — 190 Crpannua 4
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- A2 ApGnBa HENPeYeHa M PeAOBHA JaBHA KOMYHWKAUWCKa YCNYra;

- A3 I KOPUCTH CHTE KOMYHWKaUMCKK yenyrv wro rv ofesbeaysa OnepatopoT cornacko usbpasuot Tapuden
MOAEN;

- HaJMHOrY eAHall MeceuHo aa Bapa NPOMEHE Ha TapUPHHOT MOAEN, 33 WTO NAaka HaAOMECT yTBDAEH BO

UexoeHuxoT Ha Onepartopat. [JOKOAKY NPOMEHATa ja npaBH 3a BpeMeTpaerhe Ha J0raBopoT, MCTaTa Moxe 43 ja
npasy Camo 0/ NOMa KOH Norosem TapudeH moaen;

- A3 N063pa HEroBUTE AMMHK NOAATOLM A3 He BHAAT 06jaByBaHm BO JaBHOCT W AOCTANHK A0 |aBHOCTA NPEeKy
UENOCHHOT TenePOHCTKH MMEHMK U TeNePOHCKATA cayKBa 3a HPOPMALUM OF LENOCHUOT TeNeDOHEKN HMEHUK;
~ A3 r0 NpeHece NPaBoOTO Ha KOPUCTEHE Ha APYro MLE WTO CaM KE 0 OAPEM H3 HAYKH W NOCTaNka yTepAeHa o4
CTpaHa Ha OI'IEPBTODUT, AOKOARY TOa NHUE MM MCNOAHYBA YCNOBMTE 33 KOpWUCTEHe, CO YCNOB NPeTXO4MO UENOCHD
A3 T NOAMMPH CHTE DHHAHCHCKW 0BBPCKM KOH OnepaTopor;

- Aa bapa npuBpemeH npexkuH 3a obeabeaysare Ha yoryrwTe (MUpyBare) 3a nepuoA o4 30 (Tpuecer) aexa a0 90

(AeBeseceT) AeHa, ¥ TOa Camo eAHAL 3a BPEMETPasHbEe Ha [lorosopoT. 3a Toj nepuoa MpetnnaTHmKkoT e
ocn0b0AeH 04 NNaKaHLE HA POAOBHATA MECEYHA NpeTnAaTa, BpemetpaerseTo Ha [oroBopoT ce nNpoAc/KyBea 33
6apaHoTO BPEMETPaEHE Ha MUPYBaHETD;
= 12 IO 33APMH MCTHOT NPETAAATHHYKK Bpo] NpU NpomeHa Ha ONEpaTop W/MAKW MPEXHA 3aBPWHA TONKE BS WCTO
reorpacKe HyMepauucko noapayje (reorpacka NPEHOCAKBOCT) Ha HaYMH M NOCTANKa YTBPAEHA BO
[paBUAHMKOT 33 NPEHOCIMBOCT Ha Bpoesy;
= A3 NOAHece NpUroBop NPOTHE OANYKUTE MAKM 3KTMBHOCTMTE HAa ONepaTopoT BO BPCKa CO NPUCTANOT A0 HAW
o6e3beayBareTo Ha yeayruTe;

- A2 B6apa W fa pobue TPAHCNAPEHTHA, CNOPEAAMBa, UEAOCHA M aMypPHpaHa MHPOPMaLM]a KOJa Ce OAHEeCYBa Ha
YCNYIHATE WTO ru 0BO3MOXKYBa ONepaTopoT, KaKe M 33 UEHUTE U TaPUPMUTE 33 KOPUCTEHE HA HCTUTE;

- A2 My BMAaT BpaTeHU NAPUYHKTE CPEACTBA BO CAYYAHTE YTBpPAEHH BO YneH S og 0so] foresop;
- A2 Ao6ve no Heroso Gaparbe 6ecnnaTHo KOPUCHMNKO MME U I03UHKA 33 A3 CIEAU AETaN 33 CBOMTE CRpBMCH,
HaKo M 43 npujaByea npobiemu HA4 A2 NOCTaBYBa Npawarba Ha support@softnet.mk Bo cekoe Bpeme;

- Aa 6apa npecenyBatbe Ha KOPMCTERETO Ha YCAYTaTa Ha ApYra ADKAUM)a, CO noAHeCyBare Ha NUcmeHo Bapakwe
A0 OnepaTopoT co NPeTX0AHO NOAMMPEH BKYNEH AOAT M NNaKarbe Ha TPOLIOLM 33 npecenba, COrAacHo co
OOHUM|aNHKOT LieHOBHUK Ha OnepaTopoT. AokoKy OnepaTopoT Hema TeXHHYKE MOKHOCT £a Ja 0BO3MOMKM
yCAyrara Ha HOBaTa NOKaUM]a, TOraw ACrOBOPOT €& CMETa 33 packuHaT, 6e3 Nnakarbe Ha A0roBOPHA KA3Ha, HO €O
NPeTXOAHO UENOCHO NOAMUPEH JOAT;

- M0 UCTEKOT Ha MUHWUMANHO BPEMETPAEH:E Ha A0roBopHaTa 06BpCKa, 4a M0 PACKMHe AOrOBOPAT BO CEKDE Bpeme
, 683 nnakaroe Ha eAHOKPaTHa HA AOrOBOPHA KasHa (NeHan);

- Aa bapa becnaato u3BECTYBarbe AGKa NOBONHOCTUTE BO BPCKa ¢ 06EMOT Ha MHTEpHET coobpakajor BRAYYEH
BO MECEYHATa NPeTNAaTa /UK SONOIHUTEIHHMTE NAKETH C& MCKOPUCTEHN W NOCAR HCKOPHCTYBArbETO Ke 3anouHe
H2NnaTa Ha ucTUTe;

7. KOMYHUKAUMCKA OMPEMA

7.1 VIHCTRNMP3EHHETO Ha KOMYHMKALUMCKATa ONpema, Koja @ HeonxoaKa 3a KOPUCTE:@ HA YCAYTUTE, Ke Buae
M3BEQEHO CaMOCTOJHO 04 CTPaHa Ha MNPeTNNATHUKOT HAM DA CTPAHA HA OBAACTEHM MUa 04 OnepaTopoT uau
Heroe noau3seaysaq;

7.2 OnepatopoT @ eAUHCTBEH CONCTBEKWK Ha ONPEeMara v MCTaTa Ce 4aBa Ha KopHCTere Ha MpeTnaaTHUKOT 32
ueno spemerpaere Ha florosopoT. MpeTnaaTHMKoT ce 068p3yBa Aa ce 0AHeCYBa Kako 406ap AOMakMH KOH
ONpemaTta W ACKD/IKY HacTaHe WTeTa, Kpaxba AWM YHUWTYBaHE, OAHOCHO NPONararbe Ha onpemara (3a Koe
Tpeba 13 NPUAOMKM CODABETEH AOKA3), OCBEH BO CIYYa) Ha BUWA CHAa, TIPETNAGTHHKOT € A0/MKEH A3 ja
H3J0MECTH UENaTa HeJ3HHa BPeaHoCT.

7.3 1o #CTeRryBareTO Ha 4OroBOPOT UAK HErCBO NPeABPEMEHD PACKMHYBarbe, [IPeTNAaTHUKOT e 4oMmKeH Aa [a
BPaTK ONpemarta Kaj OnepaTopoT BO MCNPaBHa CocToj6a BO poK 04 5 (net) aeHa, Bo CNPOTHBHO Ke Ce 33A40/KHM BO
BMCMHA Ha HEJ3uHaTa BpeaHOCT. [lokonxky onpemata 6una MHCTANWPaHa 04 CTPaHa Ha OnepaTopoT, npu
packuMHyBake Ha [loresopoT, MpetnatiMKoT Tpeba A3 Aaje TOYEH TEPMIMH KOTa BKMNUTE Ha ONepaTopoT Maxar
A3 ja AEMOHTHpaar, B0 POk He noaonr o4 5 AeHa, Bo cnpoTueHo NPETNNETHHKOT Ke Ce 334011 BO BUCHHE Ha
Hej3uHaTa BpegHocCT.

7.4 OnepaTtoporT Ja yTBpAYBa MCNPAaBHOCTA HAa ONPEMATa NPW NPE3EMakbe Ha UCTATa 3a WTO U3A3Ba NULANH
OOKYMEHT,

CogTHET EY Jooen 111w oxrosepu Bp.25 1000 Cronje, Maxezoivja Ten: + 892 12908 77,
Texwesea nannpuia: + 380 (2) 2 329 09 77 ; waw a2inal mk
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7.5 OKOAKY Ce YTBPAM AeKa ONPeMaTa AafeHa Ha KOPUCTEHbE B pacunaHa Ges BUHa Ha MpemaaTHuKoT, TO] He
cmee A3 Ja 0TBOpa UM NONPaBa MCTaTa, TyKy Tpeba Aa ro H3secT ORepaTopoT U 43 MY DBOIMOMM npucran 4o
Hea CO e UCTaTa Aa Ce NONPaBu UK 33MeHM.

7.6 Oapepbure oa TouknTe 7.2 M 7.3 HeBaaT 33 YCAYIUTE 33 KOM € A03BOABHO MNpernaatHukor aa u3bepe aa ja
Kynu onpemara.

7.7 Dokonky NPeTNAaTHUKOT ja KYNWA onpemara, Toraw NOCTanyBa UCTY, CO TO3 WTO HAAOMECTOKOT 33
PaCHNaHaTa ONPema W Hej3uHa 3amena, ce yTBpAYEa cnope/ fapaHumjaTa 33 onpemata 1 yCI0BUTE HaBeaeHM BD
Hea.

8. LUEHW, TAPH®U M HAMMHU HA NTAKARE

8.1 Co noTnuwyearbe Ha 08Q) AOrosop, NpemaaTHHKOT ce obBpaysa aa naaKa: EnHokpaTeH Ha4OMECTOK 3a
MOYETHO NPHKAYHYBa€, MECE4YeH HaOMECTOK (NPETNNATA) 33 KOPUCTEHE HA €/1BKTPOKCKMTE KOMYHMUKaUMCKH
YEAYTH, XaKO M HAZOMECTOK 33 OCTBEPEHMOT 0B@M Ha KOMYNMHAUMCKM COOBpaKaj H SONOAHHTEANM YCAYTH KOW MM
KGPUCTH COrNacHo LIeHOBHUKOT Ha OnepaTopor v MNpuao3HTE KoK 080j florosop.

8.2 OneparopoT e foNweH Aa M3aasa meceNHu $akTypy, a MpeTnAaTHUKOT @ AOMKEH PEADBHO A3 MM NOAMMPYBA
bakTypuTe BO POKOT HABEAEH Ha MCTHTE,

8.3 OneparopoT paxTypaTa ja u34asa B0 NUWaHa/nevareHa Gpopma, Co noaHecyeare Ha cooaBeTHo Bapare
nponvwaxo 04 Oneparopor, MpeTnaaTHUKOT MoXe A3 ja AobMBa daKTypaTa Ha eneKTpOHCKa nowra. Bo Tojf
cny4aj NpernaatHMKoT Hema Aa Ja AoBuea ucraTa no nowTa,

8.4 HenpumareTo Ha M3faAeHATa GaKTypa 04 CTPaHa Ha Onepatopor o4 6110 KOja NpH4KHa, He ro ocnoboaysa
NpemaaTHUKOT 04 0GBPCKATA A3 FO NOAMMPH AONKHUHKHMOT W3HOC BO NPeABHAEHHOT POK, MpeTRAaTHUKOT
Ao/KeH cam fa noGapa GaKTypa, SOKO/KY HCTaTa He Ja npumun 04 61uno Koja npuumHa, 8.5 Bo cayvaj Ha
HeHaBpemeHo naakake, ONepaTopoT MMa NPaBo Aa NPecMeTyBa 33KOHCKA Ka3HEHa KamaTa OA ABHOT KOTa POKOT
33 nAakarbe Ha GaKTYpPaTa € MIMHMHAT, A0 AGHOT KOra MNpeTnnaTHUKOT M3BPWHMA ynnaTa.

8.6 Bo cnyuaj Ha HeHaBpemeHo Naakaie, Oneparopor uma npaso, NPHBPEMEHO HAH LENOCHO, A3 O NPEKHHE
NPUCTANAT 40 YLIYTaTa, Ce A0 UE/IOCHO NOAMKPYBaKE HA A0ATOT, J0AEKA IMHH]aTa @ UCKAYMEHE BO egeH
npasey, {np1ma camo A0jAOBHM NOBHUM), MECEYHATA NpeTnaaTa npoAoMKyBa Aa Tede. JokonKy MpetnaaTtHHKoT
W BO NEPUOAOT KOTa € NPUBPEMEHO MCKYYEH He fO NOAMMPH AOATOT, YCAYraTa UENOCHD Ce WCKAYJYBa U He Teue
MecesHa npemnata. 0a 080] momeHT OnepaTopoT MMa NPaBo eAHCTPaHO A3 ro packuHe forosopor, 6es
OTHA3€H POK U COrnacHo LIeHOBHMKOT, UMa NPaBO A3 My HANAATM HAAOMECT Ha MPETAATHUKOT 33 NOBTOPHO
BRAYNYBatbe Ha ycayrure. Bo 080j cayyaj OneparopoT Wma Npaso Aa ri Npes3eme CHTe A03BONCHN aKTHBHOCTH
32 Hanrara Ha 330CTaHATUOT AT, HANNATA NO CYACKM M APYT HAYMH, AHTaMHUParse Ha AreHUm]a 3a HaniaTa Ha
nobapyBarba ¥ CAMYHO,

8.7 Mpw HencnoAHyeare Ha JorosopHuTe 06BPCKY C4 CTPaHa Ha [peTNaTHHKOT, QOnepaTopoT Mma npaso Aa My
ri GaKTYPHpa TROWOUMTE NPOK3NEIEHA O UCTOTT, COMACHO TPOWOUMTE HaBEAEHH BO MPUAOTOT KOH 0BOj
Aorosop.

8.8 OnepatopoT Mma Npaso BO Cexoe Bpeme Aa r1 MeHyBa 1 40N0AHYB3 UEHHTE, HAAOMECTOUMTE M YCAOBKTE 3a
KOPHCTEHE Ha YCTNYTUTE HaBeAeHU 80 LIeHOBHUKOT. BAKBUTE NPOMEHM Ha YCNOBHTE, ONepaTopoT uma obepcka
Aa i w3secTH NMpemaatHuumTe 30 (TpueceT) AEHA, NPLA MIMBHUTE A3 CTANAT Ha CUAA. Aokonky NpernaarHukoT
HE CE COrnacyBsa Co HaBeAECHUTE M3MEHM, MCTMOT UMA NPAaBO BO WCTUOT POK A3 fO PACKUHE Aorosopor Ges
nocneauuy. Cure Hanpaseru 3meHu, Oneparopor Ke v o6jasu Ha ceojata Beb CTpaHa, Npea WCTUTe Aa cranar
Ha cuna,

8.9 flokonky MPETNNATHAKOT MMA HEBOOBWYAEHO 3rONEMYBAME Ha MIHOCOT 33 KOPUCTERE HA yOIyrUTe,
OnepaTopoT uma Npaso Aa ro npexknte o6eabesysarera Ha ycayrute u 4a nofapa nnaararbe Ha NOTPOLEeHHOT
U3HoC. 10 ynnatarta Ha UCTOTO, YCAYIUTE Ke GMAaT aKTHBY paHK;

8.10 Mpemnam™uKOT uma Npaso Aa JEeNOHUpa NapudeH M3HOC KaKO aBIHC HE KMPO CMETKA OA KOja Ke ce upnar
CPEACTBa 33 NOAMUPYBAKbE HA OBBPCKUTE HA NNaKare Ha MECeYHATA CMETKE KOH OnepaTopoT, 04HOCHO €O
ANPEKTHO MUHYCUPatbE 04 AENONUpaHnTe CpeacTea.

8.11 OnepaTopoT MMa NPaBo A3 nobapa o4 NpeTnAaTHUKOT aa ACNOHMPA NAPUYEH W3HOC HA CPRACTBEA KaKe
asanc/rapaHumja. OnepaTopoT ro 3aapKyea NPaBoTO Aa KannaTth AUPEKTHO 04 BPEAHOCTE HA FAPEHLM]aTa KaKoB
6uno naHoc WTo e gocneaH 3a Hansara Ha peTnAaTHKKOT.

9. BPAKAFSE HA NTAPUMHM CPESICTBA

CorHET €¥ Locan 117w orTomsps 6325 1000 Cronje, Masegqowwja Ten: + 388 2 129 09 77,
TexriiKa noAAPuL: + 389 [2) 2 328 00 77 , wyrw soRnet mi

BetnaTed TRNSi04c1e SPo] 38 KOHTRKT LEHTAROT KB ATBHUN/ETE 33 AISKTPOHCEA KOMy M KBLKH = 150 CTpaHuUa 6
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9.1 Oneparopor nma 06BPCKa Aa My BpaTH NapwuHK CPEACTSa Ha MNpemnatHHKOT BO CAyMa):

“Ha NPUBPEMEHO OrPannNYBarbe UAW NPEKMH HA NPHCTANOT A0 YCAYri, ONepaTopoT BPWHM BPaKake Ha NnapHaHy
CPEACTBA BO ABNOT Ha MECEYHHOT HaA0MECTOK (NPeTNaTaTa) M HAAOMECTOUMTE 33 AONOAHWUTEAHN yEnyrw, BO
M3HOC NPONOPUMOHANEH HA BPEMETPARHETO KOra yCAyraTa He 61aa obesbeaena noponro 04 3 (Tpu) vaca.
WUsHocoT ke Guze oabneH BO HapeaHaTa Meceuna gaxTypa. Bo 080] cny4aj OnepaTopoTr Hema Aa CHOCK
OAFOBOPHOCT 33 610 K3KBA AMPEKTHE WA MHAMPEKTHA LTETa eBEHTYANHO npHYKHeTa Ha MPeTRAATHUKOT,
nosp3axa co uarybeHa A06MBKa, NPONYLITEHU MOMHOCTH BO TPryBareTo, uarybeH yrned v CMMHO;

- BO APYr CAYNaH Ha OCHOBAH NPUrOBOP 04 CTPaHa Ha MPETNATHHKOY NpU YTBPASHE HETOUHA obpaboTka Ha
MOAATOUM KOJ2 AOBE/A 40 3rONEMYBaKE Ha H3HOCOT 33 KOPUCTEHM KOMYNMKILIUCKK YCAYTU, AOKOAKY
MpeTnAaTHUKOT ri UMa HaMMPEHO CHTE NPETXOAHM AOCHEaHM AQATOBM KOH OnepaTopoT u/Wim ycBoeHo Gaparse
33 pelagare Ha Cnop nodHeceHo Bo AEK;

- BO CAY4a] Ha NpecTaHoK Ha 06e3beayBarbeTo Ha jaBHaTa KOMYHHKAUMCKE YCNYra, KOE He e NO BUHA Ha
MPETNAITHAKOT, K B0 Cay4a] Kora MpeTRABTHHKOT ro OTK@MKYE8 HETAMOWHITO KOPHCTEH@ HE KOMYRHKSUHCKE
yenyra, OnepaTopoT Ke u3epwk spakare Ges kamara Ha OCTATOKOT 04 nap14yHUTE CPeACTBa WTO Bune
ACNOHUDAHA OAHANPEA KAKO 3BANC/TapaHUKa , MECEWHATA NPETNNATA U MECEYEH HAAOMECT 33 KOPMCTEHE Ha
AONONHATEAKM YCAYrH,

10. KANBWU U NPUrOBOPU Of NPETNNATHUK

10.1 MpemAaTHHKOT MMa NpaBo A3 nogHece NP1rosop 8O BPcka ¢o oGe3beayBareTo Ha YLAYrHTE, H3HOCOT Ha
MECeYHaTa GaKTYPa 32 KOPUCTEHHTE YCNYTW, KBAAUTETOT Ha YCayruTe, Kako W nopaau nospena Ha oapeabvre 04
oeoj florosop.

10.2 NpurosopoT ¢ce gocTasysa A0 CexTopOT 33 KOPUCHUUKA NOAAPILIKE HA Onepatopor, HCKAyYMBO BO NUIWaHa
dopma Ha cooABETEH O6pa3ey, NPONULAH 04 CTPaHa Ha Oneparopor, MCTHOT MOpa A3 TH CoApHM GIKTUTE M
AOK33UTE HA KOW C@ 3aCHOBA. [OKO/IKY NPUTOEOPOT He @ Ha COOABETHUOT OBPa3eLl, MCTHOT ke ce cMeTa 3a
HEeOCHOBaH;

10.3 MNpernaaTHUKOT NPUroBOPOT BO NPONMUWAHHOT obpasel) 04 OnepatopoT Mopa A3 ro NoAHece A1YHO BO
NpoaaXHUTE MECTE HA OnepaTopoT, A3 ro A0CTaBM Npeky npenopayaHa NpaTtka a0 CeHTOPOT 33 KOPHCHHUYKA
NOAAPUWKE MAM NO ENEKTPOHCKA NOWTA CAMO A0KOAKY MMa OCTABEHO COrNacHoCT 33 KOMYHWMKaUuja npexy
ENEKTPOHCHA NOWTa;

10.4 NpenaTHMKOT MOXE Aa ro NogHece MPUIOBOPAT BO POK 04 15 (NeTHaecet) aeHa 04 AEHOT Ha HaCTaHaTaTa
nospesa, BO CNPOTMBHO MCTUOT Ke C& CMETa 33 HeHaBREME.

10.5 OneparopoT uma oBBpcKa ga 0aywH no NPAroBOPQT BO POK 04 15 (neTHaeceT) feHa 04 AGHOT HA NPUEMOT
Ha UCTWOT U 33 TO2 Aa ro uasecv MNpetnaatHukoT, Bo cayua) Ha oaBuearbe Ha NPHroBOPOT KAKO HEOCHOBaH,
OneparopoT e gomwen Ha MpernaaTHukoT 4a my “3fafe NnoTBPAE 33 M3BPWEHA NPOBENKA CO TOMHO U NPErnesHo
HABEAEHH E/IeMBHTH 04 3AMUHMCTPATBHA MAM TEXHUYKE NPOBERKE, 33 KoM ONepPaTopaT BO LeNOCT e OArOBOPEH
32 BUCTMHOCTA Ha UCTUTE,

10.6 Bo cayya) Ha nopweceH npurosop 40 Oneparopor, ce 40 AOHECYBakeTO Ha KOHEYHa oAnyKa,
TIpeTNASTHUKOT @ A0/IKEH Aa o NNaTh U3HOCOT Ha MeceYHaTa NpeTnaaTa A0 AaTYMOT HaBeAEH BO CMETKATa.
flokonky npurosopoT e 0CHOBaK, OnepaTopoT Ke ro M3BecTH [peTnnaTHMKOT K CROPHMOT M3KOC ke ce oabue Bo
HapeaHarta meceyHa dakTypa,

10.7 Aokosky ONEPETOPOT HE ROCTANM NO NOAHECEHMOT NPUroBOP MAHK Nak MPeTNNAaTHUKOT HE @ 3aA080/1EH o4
04rosopot Ha Oneparopor, NpetnaaTHUKOT uma npaso BO pok 04 15 (neTHaeceT) feHa 04 ARHOT Ha NPUEMOT Ha
ucToTo Aa nobapa 3awmiTa Ha ceoeTo Npaso npeg AreHumjaTa 3a e1eKTPOHCKM KOMYHWUKaumm (Bo
NOHaTaMOWHMNOT TEKCT: AreHuumjaTa),

10.8 NpeTnaaTHUUUTE MOME Aa MM OCTBAPAT CBOUTE npaea u Ka 6pojoT 190 Ha KOHTaKT-LeHTapoT Ha ArexLMjaTa
33 B/IEKTPOHCKM KOMYHHKALWK;

11, BUWA CUNA

11.1 Yenyrvre Kom v gaea Oneparopor, moxe 13 61aaT NpeKMHaTW NCPagH AejcTBO Ha Buwa cuna,

11.2 NMog Buwa cvna ce noapasbupa HacTa koj e HesaBuceH 0A Bo/1jaTa Ha OnepaTopoT, YMe KacTanyBarse
HEMOWENa 4a Ce NPeABHAK, HUTY NaK A3 CE CNPENM U NOPaAN UCTOTO MCNO/HYBAHETO Ha OBBPCKUTE 04 cTpaHa
Ha Oneparopor, CYaHyBaar OTEMHATH UM HEBO3MOMHH, Moa Buwa cuna ce noApa3bupaaT: NpMPOAHM HacTaHK
(3eMJOTPECH, NONAGBH M CMHHO), ONWITECTBEHM HACTAHM (WTPAJK), HEMWPH, BOJHM, aKTW Ha |]aBHZ BAACT U C/IMYHO.

CopTHET EY flocen 117TH oxToMspy Bp.25 1000 Cronja, Maregonujn Tam + 3802 228 08 77,
ek noaapuLa: + 360 {2) 2 320 00 77 | www sotnelmk
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11.3 OnepaTopOT HE CHOCK HUK3KBa OAro80PHOCT KOH MPeTAaTHMKOT, NOpPa AN NMPEKUHW Ha YCIYTUTE Kou ce
npeau3BUMKaHK O HacTad Ha Buwa cuna.

12. NPOMEHW HA 4QTrOBOPOT

12.1 OneparopoT ¥Ma Npaso 43 MM MEHYBA YCNOBMTE Ha 0BOj AOroBOp, CO NPATXOAHO H3BECTYBaHE Ha
MpeTnAaTHMKOT, BO POK HE NDKPATOK 0 30 (TpMecer) aeHa npeg BOBRAYBAKE HA UCTUTE.

12.2 UzsecTyBareTo 33 uamenuTe Tpeba A3 Guae AOCTABEHO BO NHLWAHA Gopma .

12.3 flokonky so pok og 30 (TpUeceT) AeHa 04 A0CTaBaTa Ha M3BECTYBaETO, MPETNAGTHHKOT NUCMEHO He o
13secT OneparopoT 4eKa Ke Ce COFNacyBa co HanpaBeHUTe W3MEeHHK, Ke ce CmeTa ABKA [TpeTnnaTHUKOT e
COFN3CEH CO UCTUTE.

12.4 HenpumatrbeTo Ha BaKBOTO W3IBECTYBarbe 04 NPMYUHM KOU He € oarosoped ONepaTaporT, He ro
ocnoBoaysaaT NpeTnAaTHUKOT 04 06BPCKUTE KOW KE HACTAHAT KAKO Pe3YATAT Ha MIMEHUTE BO YC/OBKTE Ha DBOj
Rorosop.

13. PACKUHYBAHKE HA OrOBOPOT
13,1 NpeTNAaTHUKOT MOXE Aa ro packiHe JloroBopoT BO CEKOE BPEME, NIWYHD /W NPEKY NMUE OBNACTEHO CO
HOTEPCKHX 33BEPEHO NONHOMOWHD, CO NPETXOAHD AOCTBBEHD COOABETHO NMCMEHO Bapare 33 packKHYBake v Co
LLENOCHO NOAMKPEH A0,

13.2 [laTyMOT Ha PAacKKHYBake Ha NPETNAaTHUMKWOT AOTOBOD Hemoxe 43 Ouae nokpaTok o4 5 (neT) AeHa og
AEHOT Ha NOAHECYBabe Ha Baparero. MPeTNNaTHUUKUOT AOrOBOP Ke CE CMETa 33 PACKMHAT 04 ASHOT HaBEACH

80 GapatbeTo 33 packuHyBarbe.

13.3 NpeTnAaTHUKOT U NO PaCKMHYBake Ha Jorosopar ke Guae 0AroBOPEH 3a NNakake Ha CUTE TPOWOour
HanpaeeH Of HETOBA CTPAHA U KOW CE EBEHTYANHO GaKTYPHUPaHW CO 3340 HYBare HAH ce daKTypupaHK a He ce
NOAMHMPEHHK OA CTPaHa Ha MpeTnaaTHKUKOT.

13.4 NpeTN3aTHUKOT & AONKEH NP PaCKUHYBakHE Ha JoroBopoT A3 ja BPaTM BO HCNPaBHa cocToj6a
KOMYHMKaLLMCKaTa Onpema Koja My 61na A3AeHa Ha KOPUCTEHLE 0/ CTPaHa Ha OnepaTtopoT. JOKONKY HCTaTa He Ja
BpaTH COMNACHO POKOBUTE HA OBOj [lorosop, UcTaTa ke My 6uAe HannateHa o4 cTpaka Ha Oneparopor. 13.5
JOKoAKY [OroBOPOT € CKAYMEH Ha 33A0NKMTENHO BPEMETPEEHE, NPU NPERBPEMEeHO PacKHHYBatbe Ha
LoroBopoT 04, CrpaMa Ha [petnnaTHUKoT, ONepaTopoT Ke My HanAaT Ka3HEHW NeHaAW COrNacHo NMpuaoroT KOH
oso| florogop.

13.6 PackmHyBarbe Ha JloroBopoT 04 crpara Ha [peT/aTHuK 2 BpWK MCKAYYMBO CO NONOAHYBAaKE Ha COOABETEH
obpa3sey nponuiaH 04 cTpaHa Ha OnepaTopoT.

13.7 OnepaTopoT MMa npaso A3 ro packuve JOroBopoT co MPeTnAaTHUKOT BO CAY4a):

- NOPaAM NOBPEAA Ha YCNOBMTE HaBeaeHH Bo [lorosopor;

- BO C/y4aj Ha CMPT Ha MpeTnAaTHUK, AOKOAKY NPABOTO 33 KOPUCTEHE Ha YCYraTa He e NPeHeCeHo Ha Apyro
MLe B0 poK o4 6 (wecT) meceun;

- CO tyACKa oanyKa Kora MpeTnAaTHKKOT ce BpuLle 04 COOABRTEH PErnCTED;

- BO C/1Y43j Ha CTeYaj, NMKBMAALK]E MAK HEAMKBMAHOCT 04 CTPaHa Ha MNPeTNAaTHHKOT, AOKOAKY NP3BOTE 33
KOPUCTEHE HE YCAYTAT He @ NPEHECeHO Ha APYro AKUE Bo pok 04 15 geHa;

- 80 CAYM3] Ha KOPUCTEHE Ha 3n0ynoTpeba Ha yCayruTe o4 cTpaHa Ha MpeTnnaTHUKOY 33 Uen CNPOTHBHA Ha
32KOHOT, NPONHCHATE JOHECEHM BP3 OAHOBA Ha HErO M APYIMTE 3aKOHWU M NPONUCK KOHCTATUPAHW 04 HapN@KeH
oprax;

- AOKOAKY ONepaTopoT Hema TeXHUYKA MORHOCT 33 A3 MY |3 obesbeaysa ycnyraTa Ha NPeTNAATHUKOT;

- AOKOAKY Oneparopat He e Bo cocToj6a a3 rv ofieabeaysa ycnyrute nopaau AejCT0O Ha BMLWA CMNE NOACATO OA
3 (vpw) Meceum.

13.8 Aokoaky Onepatopor uma 3 (Tpu) HeycnewHn 06MAM Aa ro KOHTaKTMPa MpeTNASTHUKOT 33 Aa U3BPLLK
MHCTaNaUMja, 4Oros0poT Ke Ce CMeTa 33 PacKUHaT.

13.9 flokoaky NpeTnNaTHUKOT HE I NOAMUPA TBOMTE MeceyHu 06BpckM, OnepaTopoT ¥Ma Npaso Aa nogHece
Mpeanor 3a AOKECYBatbe Ha PEWEHNE CO KOe Ce 403B0NYBa M3BPWYBarbe BP3 DCHOBA Ha BEPOAOCTO[Ha Nenpasa
(8o nonaTamMoWHKHOT TeKeT: Mpegaor). Co nogHecysarwe Ha NpeanoroT, LOroBOPOT CE CMETA 33 PACKUHAT.
[LOKOAKY HE € UCTRYEHO 3340/HNTENHOTO MUHHMANHO BPEMeTpaer-e Ha A0roBopHaTa o6apcna, Oneparopar ke
ja HaNN3aTM M @AHOKPATHATA Ka3Ha (neHank), cornacko NpunoroT Ko 08O lorosop.

Co$THET EY flooen 117w oxTomaps 5p.25 1000 Caonje, Maagowvja Term + 3882 329 08 77,
Texnwiea nogapuea + 389 (2) 2 329 09 77 | weew solpel mk
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14, PEWABAHE CNOPOBU

14.1 Cure cnoposu kou 61 npousnerne op osoj lorasop, #e ce pelanaar cnoroA6eH0 U Ha NPUJaTeNCKK KA4UH.
14.2 [IoKOAKY HACTAHATUOT CNOP HEMOXE Aa ce Pa3pewn Ha HaYyMH NpeaBAAEH BO CTas 1 04 0BO) YneH, 33 MCTHOT
Ke pelasa Hag/emeH cya 8o Ckonje.

15. 3ABPUWIHM OQAPEABH

15.1 Oso] AloroBop ce cMeTa 3a CHAYYEH 04 AGHOT Ha NOTNULWYBake Ha ApeTe [l0roBOpHM cTpanw, UcTnor
CTanysa Ha cM/a 04 AEHOT KOra #e 61A3T BKTHBHPAHH YCAYruTe, npeameT Ha 0BOj Lorosop, co WTo BoegHo
NOYHYBAAT U 0BBPCKUTE 33 NNAKAKE HAAOMECTOUM 33 KOPUCTEHUTE YCAYTH.

15.2 Kako cocTasel aen W3 0B0j [orosop Ce CMeTaar cuTe o6pacuM, NPHA03K, aHeKeH, Bapara Kol florosopor
HOM i NOTNMILYBA MNpeTnaaTHUKOT 3a NpoMeHa Ha TapudeH Moaen UM apyri YCAYTH, K3KD M @AEKTPOHCKUTE
3aNUCK 33 aKTUBUParbe/AeaKTUBMPalbe Ha yenyri.

15.3 BpemetpaereTo Ha ycnyriTe npeamerT Ha 0soj foroeop, ce yrapaysaar so Npraor kox oeo) Qorosop. 15.4
Co neTniwysaree Ha 0Bo] LoroBop, NPETNAaTHHKOT NOTBPAYE ASKa @ 3an03HaaH ¢0 OnwTHTe YCNOBH Ha
Dneparapoy, HOM Ce NPHMeHYBAAT 3a CHTE OKONHOCTH KOM He Ce NpeaBHaeHH o 0Ba) forosop.

15.5 florosopoT € cocTase 80 2 (483) MAGHTHYHH NPUMEPOLHM, OA Ko no 1 (epeH) 3a cexoja [loroBOpHa cTpaHa

Onepartop MNpernaatHrk

CodTHET EY foocen

OyHRUM]3

Nomnuc

CodTHET EY [locen 41Tv oeromspu 6 25 1000 Cronje, Maanonaja Tex + 3892 3290977,
T noaapua: + 386 (2) 2 329 09 77 | waw 30lnel mk
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Mpnaor

1 xoH forosgpor Gp. / A3Tym . .20__ropuHa,

Crayuer Ha geH __/_ /20 ropuHa.

1.M360p Ha ycnyrv no fiaparb® K3 NPETNAATHUKOT

Yeayra/naker Tenedonuja

MeceyHa npernnara

EAHOKPATEH HAAOMECTOK

Bpemerpaere Ha Jorosop

MNpomouwmja

2. NOROAHUTENHH YCIYTH

3. MoaaToum M BPEAHOCT HA ONPEMATA KOJa Ce M3HajMYBa

4. Ten

epoHckH Gpoesu

1.

NPEOMET HA MPANOTOT

1.1 MpeameT Ha 0Boj Mpunor @ ypeaysame Ha npasarta U 0BBPCKUTE HA AOroBOPEHUTE CTpaHu npy u3bop u
KOpPWUCTEHE Ha YCNyruTe Kou rv Hyau OnepaTtopuTe ce nonpeunsHo onpeaenexu 8o oBoj Mpunor.

1.2 Cute UeHn 1 yCnosu NOP3aHn co M3BpaHUTe NakeT Ha YCnyru ce aaaern 8o LIeHOBHUKOT Ha
OnepaTopoT Koj € npukadeH co oBoj npunor 6p.1

onnuwTy ONAPERENEW

2.1 Co notrmuwiysarse Ha oBoj [Mpunor, MpeTnnaTH1K NOTEPAYBa AEKa € UIBECTEH 3a CHTe NpaBa U 0BBPCKU
COrNacKo 3aKOHCKWTE NPOMUCH, NPeTNNAaTHUYKUOT A0rOBOP NponpatHa AckymexTauuja Ha CopTHET m
CBOEBONHO CaKa A3 I'M KopucTM ycnyrute Ha CobTHET,

3. BPEMETPAEHE HA OBOJ NMPUNOr

3.1 Osoj Mpunor cranysa Ha cANa Ha ASH Ha NOTNVWYBAaHe Ha ABeTe [lOroBopexi CTpaHu.
3.2 Bo pok He nokpaTok o 30 (TpueceT) aexa, OnepaToporT ke rv u3secTn [IpeTnnaTHUK 38 UCTEKOT Ha
BpEMeTpaeweTo Ha Jorosopor.

3.3 MNpunoroT NnpoAcKyBa KA HEONpPeaeneHo BpeMe, COrMacko UeHWTE U YCIOBUTE Ha UCTUOT Naker.

4, OBBPCKW HA JOFOBOPEHWTE CTPAHMU

4.1 OnepaTopor ce 06Bp3yBa, ACKTKY NOCTOM TEXHNYKA MOXHOCT Kaj MpeTnnaTHukoT, 4a My ja npeaane
UnK MHeTanupa onpemarta Ha MpeTnnaTHUKOT Ha agpecaTa koja MpeTnNaTHUKOT ja Hasen BO MOMEHTOT Ha
noTnvwysare Ha Jorosopor,;

4.2 Onsparopor ce 00Bpayea Aa BpLUM PEAOBHO CEPBUCHUParEe U NOAPXYBakE HA ONpeMaTa Koja e
MHCTanupaHa kaj lpernnaTHukor,

4.3 OnepaTtopoT He 0AroBapa 3a NPeKUHUTE Ha yCnyraTa HacTasaTy nopadv AedeKT Koj e HacTaHaT nomery
“3nesHaTa NopTa HA ONPEeMAaTa Ha MPEXHATAa 3aBpLUHA TOYKa U TepMUHAnNHaTa onpemMa Ha MpeTnnaTHWKOT,
4.4 MNpernnanukoT ¢e 06BpayBa Aa ja MKCTanupa onpemMara, CornacHo YnaTcTBoTo, [1okonky HEMOXe oa
6vno Koja NpUYKHa Aa ro Hanpaeu UCTOTO, MOXe Aa nobapa TexXHWYKa NOMOLU 04 OBMAacTeHu nuua Ha
onepartopoT, CO CNeAoBaTeNeH HanOMECTOK COTNAacHO OUUMjaNHNOT UEHOBHMK.
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4.5 MpeTnnaTHXKOT Uma npaso 24/7 ga noGapa o OnepatopoT ga My oGeabeaun TexHUuka NoApLIKa Ha
TenedoHckuoT Bpoj 02/ 329 09 77, Gea npwtoa aa My Euge HannaTeH AONONHUTENEH HESOMECTOK;

4.6 MNpeTnnNaTHAKNT A3 My A0O3BONY NpUcTan Ha OnepaTopoT AC ONpeMaTa 3a UHcTanauuja, KoHgurypauuja
u Hagrpaa6a wa ucrata co uen 3a noaobpyBame Ha CepBUCUHTE;

4.7 Bo cnyyaj Ha gedekT, MpeTtnnaTtHuknT ce 0GBpaysa A4a He npasu 06Wav 3a nonpaska Ha orpemMara Wro
61 noBeno A0 OWTETYBAkE Ha UCTATAE, A48 He BPLUM NPEKOHDUIYPUKE 4a HE NPaBK UaMenw, ynaau u Buno
kakea anoynotpeba Ha ucrara, ga ce oaHecyea kaka gobap goMakuH cnpema onpemara;

4.8 MNpeTnnaTHKKOT ce 06Bp3yBa Aeka yCrnyraTta ke ja KOpMcTW NCKITy4MBO 3a CONCTBeHW noTpebn, 0QHOCHO
[eka ycnyrara Hema Aa ja KNpUcTy 32 LeNW CNPOTHBHU Ha MOPanHUTE HOpMUA M 3aKoHKTe U JeKa UcTaTa
Hema aa ja cnozenysa vnu npenpojasa Ha Apyri husuHKK UNK NpaBxK nuLa;

5. PACKUHYBAHE HA OBOJ NPWUNOT

5.1 lMpernnaThukoT 1 OnepaTopoT MOXaT Aa ro packuHat MNpunoroT cnopes oapeaduTe HaseAeHW BO
Touka 13 op CTaHaapaeH NpeTnnaTHUYKA AOTOBOP.

5.2 Bo cny4aj Ha npeaBpeMeHO packuHyBaHE Ha OBOj NPUNCT No BUHa Ha [peTNNaTHUKOT UCTUOT ce
oBep3ayea Aa nnaTtv eqHKOPaTHa AOrOBOPEHa Ka3Ha neHany 3a AeakTUBUpare Ha yenyraTa cnpopes
NakeToT Ha YCNYr1 KOW MM KOPUCTH. BUCUHaTa Ha egHoKpaTHaTa AOrOBOPEHa KaaHa (NeHanw) ce
npecmeTyBa Kako 30Mp Ha NPeocTaHaTh MeCeYH! NpeTnnaTh HcTakHaT o oBoj Mpwnor 6p.1.

5.3 M3HOCOT Ha 4OrosopeHaTa Ka3Ha 3a AeaKTUBUpatLe Ha NuHKWjaTa ke Buge hakTypupaH o cTpaxa Ha
OnepaTtopoT, @ No NnakarbeTo Ha NCTUOT oA CTPaHa Ha npeTtnnaTthiukoT, MpunoroT,JoroBopoT ce cMeTar 3a
PACKMHATH,

5.4 Bo cny4aj Ha packnHyBakee Ha 0Boj [Mpunor nopagu Hennakarwe Ha cMeTiuTe MPeTnNarHnuKoT HeMoxe
L3 CKIy4U HOB ACTOBOP NPeL UeNoCHO Aa 1 NOAMUPK CUTe (hUHAHCUCKKM 0OBPCKMA CrpeMa onepaTtopor.

6. AOAENYBAKE HA NMPETNNATHWYKK BPOJ

6.1 Cexoja npeTnnartHuWuka nuHuja, fobuea ceoj npeTnnaTtHuyki 6poj koj ro cnpeaenysa OnepatoporT, co
npeTxofHo Ao6UEeHO pelweHne 04 CTpaHa Ha AreHuujaTta 3@ eneKkTPOHCKM KOMYHUKAUWA.

6.2 OnepatopoT ce oGBp3yBa Aa UM 0BO3MOXM Ha cBawuTe NpeTnnaTHALM TOHCKo Bupatbe 1
MAEHTU(DMKaLMja Ha NoBUKYBaYKa NMHK[a Ha TepuTrpujaTta Ha Penybnvka Makeaowuja, A0KONKy uctarta e
TEXHWYKY BOIMOXHE WNW EKOHOMCKM OnpasaHa.

8.3 OnepatopoT rv 3a4pXyBa NpasaTa fa r'i NPOMeHW NpeTraTHiukuoT Bpoj Ha NpetnnaTHWYkaTa NuHWja
nopaau TexHW4KK NpuunHKk, 6e3 npeTxoaxa cornacHocT Ha MpetnnatHukoT. 3a wetata OnepaTopor &
AOMXeH Aa r'M naeecTu [peTnNaTHOT BO POK He NokpaTok oa 30 (TpreceT) AeHa, AoAeka npasHWTe niua 60
(weecer) geHa npea BOBEAYBaE HA U3MEHAaTA.

B.4 INo packuHyeare Ha gorosopoT, OnepaTtopoT ro saapxyea Gpojot Bo pok 04 1 (eaeH) mecel, a noToa
WMz Npaso Aa ro onpeaeny Ha apyr MpeTnnaTHuk.

6.5 MpoMeHa Ha npeTIINaTHUIKY 6poj MOXe A3 ce u3Bpww  no Gapare 1a MNpeTnnartHuk, co NoaHecyBarke
Ha coaseTHo Bapawe oa OnepaTtopoT, AOKONKY 38 UCTUTE NOCTOJaT TEXHWUKM MOXHOCTH, 38 WTO
OnepaTopoT ke HannaTy CoANBEeTeH eaHOKPaTEH HaA0MECTOK CornacHo LIEHOBHMKOT.
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8.6 OneparopoT e gonxeH ga um obeabeay Ha ceouTe MpeTnnaTHULM BecnnareH npucTan Ao cryxBuTe 3a
MTHW NOBKLM U KOHTEKT UeHTap Ha AEK,

7. NPECENMYBAHE HA NMPETNMNATHUYKWA NPUKITYYOK

7.1 MpeTnnaTHUKOT MMA NPaBO CO NOAHECYBake Ha 0OABETHO NMcMeHo Gapre Ao OnepatopoT, Aa nobapa
npecenyeare Ha NpeTNNaTHAYKUOT NPUKMTYYOK Ha ApyraTa agpeca B0 UCTO UNW APYTo HYMepWYKo noapadjs.
WcToTo ke Guae 0BOIMOXKEHO 04 CTPaHa Ha ONepaTopoT, A0KOMKY NOCTOM TEXHWYKA MOXHOCT, BO CMIOPTMEHO
OnepaTopoT ke ro uaBecTy NPeTNNaTHUKOT 33 MCTOTO.

7.2 3a npecenysare Ha Npuky4okoT, OnepaTopoT ke My HaNNaT Ha NPETNNATHUKOT BAHOKPaTEH
HaJOMECTOK 38 NPUKNYYOK COrMacHO UEHOBHUKOT.

8. NPEHOCNMBOCT HA EPOEBU

8.1 MpemmnaTHUKOT MMa NPaBo Aa ro JaApKu NCTUOT NOBUKYBAYKM NPeTnNarHu4ky 6poj npu NpoMena Ha
OnepaTopoT Ha HaunH ¥ NOCTanka yTepaeHU Bo MPaBUNHUKOT 3a NPEHOCNVBOCT Ha BpoeBu, o
NononHyskwe Ha cooaseteH obpasy NponulLaH og cTpasa AreHuuja 3a enekTPOHCKW KOMYHWKaUWK.

8. NPECOHW U 3ABPLLUHU OIPEQEHN

8.1 Oeoj Npunor e cocrageH U Heoaenue Aen Ha CTanaapaHWOT NPeTNNaTHUYKK A0rOBOP CKIyYeH nomery
OneparopoT u MpeTnnaTHukoT.

8.2 Osoj MNpunor e coctaseH BO 2 (fBa) MABHTUYHM NPUMEpPOKa 04 koW no 1 (edew) 3a cexoja of
[OrOBOPEHUTE CTPaHu.

8.3 Ce W0 HE € NpeABMAEHO BO 0BNO [punor, ke ce npumexaT oApeature oa CraHaapaxMoT
NPeTNAaTHUYKK AOrOBOP W ONTILWTWE YCIIOBK 38 3aCHOBaMHE Ha NPeTNNaTHUHKA AOTOBOP M KOPUCTEHE Ha
yenyrure wa Onepatopot. O6jasenu Ha Beb cTpaHaTa www.softnet.mk u CoOoABETHU 3aKOHCKM 1
NOA3AKOHCKW 8KTH KOM ja perynupaar KOHKpeTHaTa maTtepu)a.

OnepaTtop MpeTnnatHuk

CocTHET EY Oooen e



