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Ynex 1 Npeamer Ha forosopoT

1.1

1.2

MpeaMeT Ha oBOj [JOroBOp € YTBpPAYBare Ha rnpasaTta v o6spc-
KATE Ha AOroBOPHWTE CTPaHW 3apafl BOCMOCTaByBarbe Ha
npeTnnaTHuYkKM oaHoc, obesbenysarbe NpWCTan M npaso Ha
KOPHCTEHE Ha JaBHW ENEKTPOHCKK KOMYHWUKAUWCKK yanyry (jaBHu
MOBWNHWM KOMYHUKALUWMCKK ycnyri u/wnu ycnyru obeabeneHun Ha
tdMKcHa nokauwja) w3bpaHu oa [lpeTnnaTtHMKOT cornacHo
noHypaTa Ha OnepaTopoT (BO NOHaTaMOLIHWOT TEKCT: Ycnyru).

MpeTnnaTHUYKMOT OAHOC Ce CMEeTa 3a 3acHOBaH Of AEHOT Ha
cKknydyeare Ha osoj [lorosop. O6epckuTe Ha MNpeTnnaTHWKoT
3a nnaxkare Ha Ycnyrute 3anoyHyBaaT of AEHOT Ha HMBHA
aKTuBaumja o cTpaHa Ha OnepaToporT.

YneH 2 HauuH Ha ob6e3bepnyBare Ha Yonyrure
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Bo 3aBucHOCT oA TMNOT Ha Ycnyrute kou ru u3bpan, Onepa-
TOPOT K& MY OBO3MOXMW Ha lMPeTnnaTHUKOT HUBHO KOPUCTEHE
npeky COMCTBEHAa jaBHa ENEeKTPOHCKa KOMYHMKAaUWCKa Mpexa
WNK NpeKky jaBHa eneKkTPOHCKa KOMYHWKaLMCKa Mpexa Ha apyr
onepaTop co koj OnepaTopoT MMa CKNy4YeHo COOABETEH AOrOBOP
3a npuctan (BO NOHaTaMOWHWOT TeKCT: Mpexu). Jiuctata Ha
13bpaHu Yenyru e HasepeHa Bo lMNpunor 1 Koj e coctaseH aen
Ha osoj Jorosop.

OnepaTopoT ke My o6e3beau Ha lMpeTnnaTHUKOT npucTan Ao
cooABeTHaTa Mpexa WM aKTUBMparb€ Ha COOABETHWUTE YCNyru
KOW ce npeaMeT Ha 0Boj [lorosop BO CeAHWTE POKOBW CMETAHO
04, AEHOT Ha NOTNUlWyBaweTo Ha oBoj [orosop: 1) so pok 04 5
(neT) paboTHW AeHa, 3a jaBHU MOBMNHM KOMYHUKALIMCKKA yCNyri
n 2) Bo pok oA 15 (netHaecer) paboTHu pewa 3a ycnyru
obe3abeneHn Ha dUKCHa nokauwja. AKTuBaumjaTa Ha yonyrute
Ce BpWMW CO BKIyuyyBarbe Ha MoBUnHa npeTnnaTHUM4Ka NUHM-
ja/nuHUKM NpuknyYeHa Ha jasHa paAvo KOMYHMKauWCKa Mpexa
W/vunu npeky UKCHa NpeTnnaTHUYKa NWHWja NnpuKny4YeHa Ha
jaBHa kabencka Mpexa.

MpeTnnaTHUKOT MOXe Aa rM Kopuctu Ycnyrute og Onepartopor
npeKky TEpMUWHanHa onNpema Koja e Bo Herosa COMNCTBEHOCT WK
npeky TepMUHanHaTa/KoMyHuKauuckata onpema obe3bepeHa
oa OnepaTopoT Ha 3aBplIHAaTa MpexHa To4YKa Ha nokauwjarta
Kaae WTo ce Haora MpeTnnaTHUKOT, Koja onpeMa ocTaHysa BO
CONCTBEHOCT Ha OI‘IEpaTOpOT BO TEKOT Ha UeNnoTo BpeMeTpaere
Ha oBoj Qorosop. MpetnnatHukoT Tpeba Aa rM MMa nocraseHo
BO TEpMMHaNHaTa onpeMa COOABETHUTE KapTWUKK KOW My ce
AofeneHn Ha kopucterse of OnepaTopoT 3@ ogpeaeH TWn Ha
ycnyra (CUM, CMapT unu apyr BUA Ha KapTMuYKa BO 3aBWCHOCT
04 ycnyrata) unu fa uma coopBeTHo KoHdurypupaHn eCUM.
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MpeTtnnarHukoT Tpeba Aa rv 4ysa AoAeNeHUTe KapTuukK i NUH
6poeBu 04 oWTeTysawe, rybere unu 3noynotpeba of Tpetu
nvua. Bo cnyuaj Ha kpaxba, ryberwe wnu owTeTysare Ha
KapTuuyka [peTnnaTHMKOT e AonXeH Aa npujasu kaj One-
paTopoT. 3a 3aMeHa Ha KapTuyka unu npexkoHbUurypuparse Ha
eCMM OnepaTopoT MOXe fAa HannaTtv HajOMecT COrnacHo
Heros1oT oduumnjaneH LieHOBHKMK.

Bo cnydyaj Ha npeHecysarse Ha npeTnnatHuykK 6poj on Mpe-
KaTa Ha Apyr onepartop, ONepaTopoT Ke M3BPLIW BKNYYyBate
Ha NpeTnnaTHWYKaTta nuHWja Ha MpeTnnaTHUMKOT 0ff MOMEHTOT
Ha (PaKTWMUKOTO NpeHecyBarse Ha NPeTnNaTHUYKWMOT 6poj Ha
MpeTnnaTHUKOT BP3 ocHOBa Ha opobpeHo 6apawe 3a npeHe-
cyBare Ha 6poj oa onepaTtopor aasaten Ha 6poj. Mpu npe-
HECYBarke Ha npeTnnatHudkyd 6poj 3a duKcHa nuHWja, Ha
6Gapatrse Ha MpetnnaTtHUKOT, ONepaTopoT, AOKONKY € TEXHUYKK
MOXHO, K& My OBO3MOXMW KOPWCTEH:E Ha NpeTnnaTtHu4KaTa
NWHKU]a CO NpUBpPEMEH nNpeTnaaTHuuYkK 6poj ce A0 3aBpluyBarse
Ha nocTankarta 3a npeHecyeare Ha npeTnnatHuuYkK 6poj
3apafn KOHTUHYMUTET Ha ycnyrara.

OA MOMEHTOT Ha aKTMBMpare Ha cooaseTHaTa Ycnyra 3anouy-
HyBaaT aa BaxaT obspckuTe Ha [peTnnaTHMKOT KoH Onepa-
TOpOT 33 Nnakarse Ha MeceyHa NpeTnnara W HaAOMecTouW 3a
WCKOPUCTEHUTE YCnyru.

OnepaTopoT Ke 0BO3MOXMW KOPUCTEH:E Ha CUTE OCHOBHM YCnyru
KOW CEe MpeaABUAEHM COrNacHO TapWdHWOT MOAEN W TUN Ha
Yenyru wabpaxu oa MNpetnnaTHukoT, HasegeHun Bo ob6paseuor -
Mpunor 1 Ha osoj [lorosop.

MNpeTnNaTHUKOT MOXe Aa KOPUCTH U AONONHUTENHKU Yenyrd noa
YCNOBM W BO nocTanka nponudwada oa OnepaTopoT. AKTUBM-
pake W [eakTUBMpare Ha AONONHUTENHU YCNyru CO MeceyHa
npernnara ce BpLK No npeTxoaHo 6aparbe WNK COrNacHoCT oA
MpernnaTHUKOT, U3pa3eHa BO NUWwaHa gopMa uiv no enex-
TPOHCKM naTt (noBMK KOH oapeaeH Bpoj wnu USSD kog,
ucnpakaree Ha CMC nopaka, npeky Be6 cTpaHa WnW npeky
annukauuja obesbeneHa on OnepaTopoT 3a koja lpernnat-
HUKOT npeTxogHo nobapan npucTan WAW Ha APYr HauyuH
nponuwaH oa OnepaTopoT) BO 3aBUCHOCT 04 caMmara ycnyra.

MpeTnnaTHUKOT UMa NPaBo A3 M KOPUCTM YCIyruTe camo Kako
KpaeH KOPWCHWK, 3a Heroea concreeHa yrnoTpe6a. OBo3MoXy-
sare Ha KoMepuujanHa ynotpe6a unu npenpoaaxba Ha Ycny-
ruTe oA cTpaHa Ha MNpPeTnNaTHUKOT Ha TPeTH Nvua e 3abpaHeTo.
MpexplysareeTo Ha oBaa oapeaba Ke 6WAe CaHKUMOHWPaHO
COrNacHo BaXEeuyK1TE NPONWCK, Npu WTo OnepaTopoT uMa npa-
BO BeAHaL Aa ro packuHe 08oj [lorosop.
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2.10

2.11

MpeTnnaTHUKOT MOXE [a ro NPeHece NpasoTo Ha KOPUCTEHE Ha
eaHa unun ﬂOBEI&e npeTnaatHUYKKU TUHKUA KU chyl’ld npegMeT Ha
oBoj [loroBop Ha ApYro NpaBHO WK Gu3nuKko nuue co u3bop Ha
6unc koj TapudeH Mogen o4 Baxeykara noHyaa Ha OnepatopoTt
Ha Ha4uH, BO NOCTanka v noa ycnoew ytepaeHun og Onepato-
pOT, AOKONKY NWLIETO LUTO MM npes3eMa YCnyruTe ri McnonHyea
YCIIOBMTE 33 KOpUCTEHE yTBpAeHW o4 OnepaTopoT BO HEFOBUTE
ONwTW YCNOBWM W MM MNaTtu HaAOMECTOUMTE 33 NpeHoC Ha
npasoTo Ha KoOpUCTerse Ha Yonyrata/Yenyrute.

[oKonky ce BpLUM NPEHEeCcyBake Ha Mpaso Ha KOPUCTEHe Ha
npeTnnaThudkKk 6poj Ha Apyro nuue, nocroedykara npernnar-
HUYKa NuHUja MpeTnnNaTHUKOT MOXEe Aa ja 3aApXu CO akTu-
BUpare Ha HOB npeTnnathuuku 6poj aoneneH oa OnepatopoT
UK A2 ja AeaKTMBMpa, NPW LITO € AOMMKEH A2 MM UCMONHK CUTe
o06spcku koH OnepaTopoT cornacHo oeoj [orosop.

MpeTnnaTHUKOT MOXe Aa nobapa npecenyBare Ha Ycnyrute Ha
dWUKCHa nokauuja Ha Apyra agpeca co NoAHecyBake Ha cooa-
BETHO nUcMeHro Gapare Ao OnepaTopoT W NOAHECYBae Ha
notpebHata AOKyMeHTauwja 3a yTspaysaree Ha noTtpebaTta oA
npecenba Ha osue Ycnyru Ha apyra agpeca. [10KoNKy NocTou
TEXHUMKA MOXHOCT ONepaTopoT Ke ro U3BpLUKM NpecenyBarkeTo
CO WCT WNK CO ApYr npeTnnatHuuku 6paj 8o pok oa 30 (Tpuecer)
neHa. MNpetTnnaTHWKOT @ A0MKEH Aa NNaTh HaAoMecT 3a U3Bp-
LWEeHOTO NpecenyBare Ha HoBaTa aapeca. [lokonky npecenysa-
HETO TEXHUUKW HE € MOXHO, OnepaTopoT Ke ro uasectw MNper-
NNaTHWKOT BO POk o4 15 (neTHaeceT) geHa oA npyveMoT Ha bGa-
DareTo U Ke My OBO3MOXMW PacKWHyBar-e€ Ha J0roBOpoT 3a AenoT
Ha Yonyrute Ha dMKCHa nokauuja co nnakarbe Ha 4OroBOpHa
Ka3Ha Bo cMucna Ha Yned 9.10 cornacHo uaHocwTe 8o Mpwnor
2A u/vwnn 2B wnuv HejaMHO npeHecyBarbe Ha Apyro Jvue.
OnepaTopoT Ke ro oabue 6apareTo 3a npecenysare AOKONKY
MpeTnnaTHUMKOT MMa HeNnoAMWPEHH CMETKK UMK He ja noaHece
AOKyMeHTauuja 3a yTepayBawe Ha notpebata o npecenba.

YneH 3 Ksanurter Ha o6eabepexnuTe Yonyru
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OnepaTtopoT ke My obe3beamn Ha lNpeTnnaTHukoT Yenyru co
KBanuTeT cornacHo oapeabute of 3aKOHOT 338 eneKTPOHCKM
KOMyHMKauuu (noHatamy - 3EK) ¥ npuMeHnuBuTE NOA3EKOHCKK
aKTH. MHDOPMauuK 338 MWHUMANHOTO HWBO Ha KBanWTET Ha
Ycnyrute ce npuvkaxanu Bo Mpunor 2A w/wnu 26 oa oBeoj [o-
rosop. OnepaTopoT ce 06Bp3yBa A2 U3BPLUW BPaKare Ha napuu-
HW CpeacTBa BO CNy4yaj Ha HEWCNONHyBarbe Ha AOrOBOPEHOTO
HUBO Ha KBanuTeT Ha obe3bespeHaTa ycnyra BO 3aBACHOCT OA
n3bpaHuoT TapudeH Moaen/nakert o cTpaHa Ha MpeTnnaTHu-
KOT BO COrNacHoCT co OnwTuTe YCNoBK.

OnepaTopoT Ke BOXW MaKCMMYM Hanopu 3a aa My obesbeau
Ha MpeTnNaTHUKOT HEMPEYEeHO U HEMPEKUHATO KOPUCTEH:E Ha
YcnyruTe npu LWITO Ke rd npe3eMe CUTE pasyMHU MEPKM 3a fa
i MaeHTUdKUKYBa U OTCTPaHK chTe AedeKTi UK NPeYKy.

OnepaTtopaT He ro orpaHu4yBa NpucTanoT U/Win KOPUCTEHETO
Ha ycnyru v annukauuun. Npu HacTaHyBare Ha 3rofieMeHo on-
TOoBapyBeare Ha Mpexarta unu HejauH aen, OnepaTopoT npes3e-
Ma 3BTOMaTCKW TEXHUYKM MEPKM 323 Mepetbe W 06N1KyBatbe Ha
coobpakajoT co uen Aa OBO3MOXK MUHWMANHO HUBO Ha KBanu-
TET 3a CBOWTE NpeTnnaTH1UM, COrnacHo npoueayparta yTepaeHa
Bo OnwTKTe ycnoeu Ha OnepaTopoT.

OnepaTtopoT Hema aa 6uae oarosopeH 3a 6uNo Kakea npedyka
MNK HacTaHaT NpekwH Bo obe3benyBareTo Ha Yonyrure nopaan
rnojaea Ha cuTyauuja Ha ,BUlI2 CUNA" KaKO WTO CEe NPUPOAHHU
HacTaHu (nonnasu, NOXapu, aTMOCHEPCKW ENEeKTPUYHKU Npas3-
Hera WTH.) ONWTECTBEHW HAcTaHK (LITPajKOBM, rparaHckn He-
MupH, 6nokaau, BojHa, enMAeMKMK WTH.) 8KTW Ha jaBHaTa BnacTt
unu ucnagu, aedekT U NpekMHW Ha enexkTpoeHepreTCKUoT
CHUCTEM, CUCTEMM U MHDPACTPYKTYPa Ha ONTHUYKK BPCKKM 3a npe-
HOC Ha NOAATOUM WTH.

OnepaTopoT He oarosapa 3a wWTeTa/AedekT HacTaHati Bp3
YPeau W OnpeMa BO COMNCTBEHOCT Ha NPETNNaTHUKOT KoM ce
noep3aHu Ha ypeaute obe3beperHw on OnepaTopoT 328 KOpPWC-
TeHEe Ha Yonyrute (ModeM, pyTep, NPUEMHWUK, PasAenHuK, v
cn.) Aokonky wrertata/AedexKToT € Npeau3BvKaH o4 Haaso-
pEelHU enekTPUYHK npasHersa (yaapu Ha rpoM, HewaaejHo
3roNeMeH HanoH OA eNeKTPUYHAa Mpexa UTH).

YneH 4 TapudHwu moaenm, LUEHH U

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

TEpMMHAaNHa /KOMYHMKaLMCKa onpema

MabpaHuoT TapudeH Moaen/mogeny 3a cekoja oA v3bpaHute
Yenyrv, HUBHUTE KapaKTEPUCTUKW M KONMWYECTBO Ha BKNYYeH
cooBpaKaj/coapXuHa Kako ¥ ACNONHUTENHWUTE YCNYrK CO MUHK-
ManHo BpeMeTpaerse u3bpanu of MPeTNNaTHUKOT U TEPMUHAN-
HaTa onpema koja MpeTnnaTHukoT ja Habasun og OnepaTopoT
no cy6BeHUMOHWMpaHa UEHa ce HaBeaeHW Bo obpaseuot -
Mpunor 1 Ha osoj [loroBop.

TepMuHanHaTa/KoMyHMKaLMCKaTa ONpeMa Koja WTo ocTaHysea
BO concTeeHocT Ha OnepaTopoT, @ My e AaaeHa Ha lNpernnat-
HUKOT 3apaau KopucTere Ha Yanyru Ha GuKcHa nokauuja ce
Haeenysa BO nocebeH AOKYMEHT - pesepc v3faaeH oj oenac-
TeHO nvue Ha OnepaTopoT BO MOMEHTOT Ha HEj3MHOTO NPUMO-
npeaasare Ha MpeTnnaTHUkoT. MPeTNNaTHUKOT € A0/KEH 0Baa
onpemMa Aa ja yyBa kako Aobap AOMakuH M Aa ro npujasu Ha
OnepaTtopoT cekoj aedexT HacTaHaT Ha uctaTta. Cexkoja wreTa
HacTaHarta Ha goBepeHaTa onpeMa no BuHa Ha MpeTnnaTHWKOT
WCTUOT € AOoNXeH fa ja HapomecTw Ha OnepaTopoT cornacHo
ueHuTe yTBpaeHu Bo Mpunor 26 oa 080j [lorosop.

LleHWTe Ha OCHOBHUTE YCNYru, U M3HOCOT Ha MEeCceYyHuTe nper-
nnatu cornacHo TapudHuTe Moaenu 3a Ycnyrute usbpaHu og
MpeTnnNaTHUKOT Kako W AONONHUTENHWTE YCNyru CO 3a340/1KK-
TENHO MWHWMANHO BPEMETPaEHE 8KTUBUPAHW BO MOMEHTOT Ha
CKknydyyBare Ha 0Boj [lorosop ce HasegeHu Bo lMpunor 1w
Mpunor 2A w/unu 26 Kow ce cocTaseH gen Ha oeoj florosop. 3a
KOPWUCTEHE Ha OCTaHaTh Ycnyri Kon He ce HasefeHu so MNpunor
2, NONONHUTENHO BKTUBMpPaHW 04 cTpaHa Ha lNpeTnnaTtHukoT,
OnepaTopoT Ke My Hannatysa Ha [pPeTnNaTHWKOT COrnacHo
LUeHaTa Ha cooaBeTHaTa Ycnyra yTepAeHa Bo jasHo o6jaseHuoT
LleHoBHUK Ha OnepaToporT.

OnepaTopoT Ke rv NpecMeTysa HaaoMeCTOLWUTE 38 OCTBapeHUoT
o06eM Ha KOMYHMKaUMCKKU coobpakaj o4 Yonyrure WCKOpUCTEHK
oA MNpernnaTHUKOT Ha MECEYHO HWBO, BO 3aBWCHOCT Of TWMMOT
Ha Yenyra M UCKOpPUCTEHWU TapudHu eavHuum (6poj Ha socno-
CTaBeHW KOMYHWKaU MUK, BpEMETPaeHEe Ha KOMYHUKauujaTa, Ko-
NMYECTBO Ha NPEHEeCEHW NOAATOUM, UCNPATEHW NOPaKu UTH.) K
LueHaTa Ha coofBeTHaTa Ycnyra.

MpeTtnnatHMKOT Moxe aa nobapa npoMeHa Ha TapudeH Moaen
Ha oapeaeHa Yonyra AOKONKY MM MCMONHYBa YC/OBWMTE Nponu-
waHu oa OnepaTopoT, npu wWTo OnepaTopoT Ke Hannatu
HafOMECT 3a NpoMeHa Ha TapudeH Moaen cornacHo ocapeabure
04 HerosuoT LieHoBHMK.

MHbopMaumMMTe NOBP3aHW CO peknamupaHa 6p3avHa M MUHW-
mManHa 6p3avHa Ha NpoToK Ha noaaTtouu npu download v upload
BO 3aBMCHOCT 04 TexHonorujata Ha obesbesyBarbe Ha oBaa
Ycnyra (MobuneH WHTEPHET UMW WHTEPHET Ha (PUKCHa Nnoka-
uumja) ce npukaxaHu Bo Mpunor 4 oa osoj Aorosop.

WHdopMaumn noBp3aHu CO NPOrpaMcKMoT NaKeT OAHOCHO uc-
Tarta Ha AoCTanHW nporpaMcky cepeucu (TB kananu) kou One-
paTopoT r'M peeMUTYBa BO TEKOT Ha BaXereTo Ha 080j [lorosop,
BO paMKu Ha MECEeYHa MpeTnnaTta Ha oapeaeH TapudeH moaen
ytBpaeH 8o Npunor 26, ce HaBeAeHW BO paMku Ha Mpunor 5 oa
oBoj Aorosop. Cute octaHaTy TB kaHanu oA noHyaaTa Ha One-
paTtopoT My Ce OBO3MOXEHW 3a ynoTpeba Ha lpeTnnaTHukoT
Kako Aen of AONONHWTENHU NPorpaMckK NakeTu 3a kou MpeT-
NNaTHUKOT Nnaka ACNONHWTENHA MECeYHa nperTnnara.

3a oapeaeHM YCNyru KOW OBO3MOXYBaaT HeorpaHudeHo bec-
nnaTHo kopucTerse OnepaTopoT Moxe Aa nponuiwe 1 MoceGHu
YCNOBW 33 KOPUCTEH:E 3apaau 3aluTuTa o 3noynoTtpeba Ha Tak-
BUTE YCNyru, Kou ce 06jaByBaaT Ha HEeroBata MHTEPHET CTpaHuua.

Op 1.07.2021 roavHa NpW KOPUCTEHE Ha POAMUHI YCNIyru Bo P.
Cp6uja, P. UpHa lopa, P. BocHa u XepueroeuHa, P. AnbaHuja u
P. Kocoeo (BO MOHaTaMoWHMKOT TekcT: ,3anapeH bBankaH") ce
NPpUMeHyBaaT UCTU HaAOMECTOUM KakKo MpW KOPUCTEHETO Ha
ycnyrute BO Mpexarta Ha OnepaTtopoT, HO CO W3BECHW
orpaHudyyBara HasefeHu Bo MonuTukaTa 3a dep KopucTerse
Ha yCnyrd BO POaMWMHIr BO paMku Ha OnwTWTe ycnosu 3a
KOpUCTErse Ha ycnyrute Ha OnepatopoT. 3noynotpeba wnwu
HenpasunHa ynotpeba ce KOKCTaTupa A0KONKY NPeTnnarHukoT
“Ma noronema nOTPOWYBa4YKa BO PO3AMUHI BO ApPXaBuTe oA
3anapgeH bBankaH OTKONKY [OMalWHa nOTPOWYBAaYKa WNn
NOAONroTPajHO NPUCYCTBC BO ApxasuTe of 3anafeH BankaH
OTKONKY npucyctBo Bo Penybnuxka CesepHa MakeaoHuja.
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WHAMKATOpUTE 33 KOHCTaTupare Ha 3noynotpeba unu
HenpaeWnHa ynoTpeba BpP3 OCHOBa Ha MPWCYCTBO W
noTpolwyBayka ce pa3rneaysaaTt KyMyNnaTWMBHO W 3a nepuod o4
HajManky 4 meceuu.

CuTe BaXeuku TapudHu Moaenu, AONONHUTENHW YCNYTU U Npu-
MeHnuBM HagomecTouu OnepaTtopoT ru objasysa so csojoT Lle-
HOBHMK KOj & A0CTaneH Ha MHTEPHET CTpaHuuaTa - www.al.mk.

YneH 5 W3paBarbe M Niakarbe Ha Mece4yHUTe CMETKKH

L |

5.2

5.3

5.4

5.5

56

5.7

5.8

5.9

OnepaTopoT Ke My u3asa Ha [peTnnaTHUKOT MeceyHa CMeTKa BO
koja Ke 6uaaT HaseAeHM HaJOMECTOUWTE 33 OCTBapeH
KOMYHWKauWMcku coobpakaj 3a nepuog HasegeH BO camara
CMEeTKa, KaKo M M3HOCOT Ha MeceuHaTa MpeTnnara/npernnatm u
OCT@HaTW NpPUMEHNMBW HaAOMECTOLUW 338 KOPWUCTEHWTE YCnyru
cornacHo osBoj [orosop unu LleHoBHMKOT Ha OnepaTtopor.
[lononHUTENHO BO MeceyHaTa cMeTka Ke 6uae npecMeTtaH M
npukaxaH B v Apyrv jaBHW AaBaykK COrNacHO 3aKoH.

OnepaTopoT U3AaBa AeTanHa CMeTKa 33 CUTE BUAOBW KOMYHMU-
KaLMCKKU YCNyru WTO M4 KOPWUCTeNn NpeTnnaTHKKoT, 6e3 noeau-
HEYEH MPWKa3 Ha NOAATOUM BO camara MmeceyHa cmetka. One-
paTopoT Ke u3fage W AeTanHa cMeTKa Co MoefMHeYeH Npukas
Ha nopatouwu (nojaoeHu pasrosopu, CMC/MMC nopaku U WH-
TepHeT coobpakaj), Bo pok of 5 paboTHu geHa oa npueM Ha
nucMeHo Gaparse oA MpeTnnaTHuk.

MeceuHata cMeTka Ke Buge v3gajgeHa HajaouHa Bo pok oa 5
(net) paboTHK AeHa NO WCTEK Ha NPEeCMEeTKOBHWOT Nepuoj 3a
KopucTeHuTe Ycnyri. OnepaTopoT, no npasuno, Ke My ja gocta-
BYBa MeceyHaTa CMeTKa Ha [peTnnaTHUKOT BO EeNeKTpOoHCKa
dopma Ha agpeca of enekTpoHcka nowTa (e-mail) paneHa oa
MpeTnnaTHUKOT 3a KoMyHUKaumja co OnepatopoT. Mpernnat-
HWKOT Moxe ana nobapa MeceyHaTa dakTypa HaMecTo BO enek-
TpoHcKka opMa Aa My ce A0CTaByBa BO NeyaTeHa opmMa, npexy
nowra.

MpeTnnNaTHWKOT & AO/MKEH PEAOBHO M HAaBPEMEHO A3 ja nnaka
MeceyHaTa CMeTKa BO POKOT HaBeaeH BO ucTaTa. HenpuMamero
Ha MeceyHa cMeTka He ro ocnobopysa lMpeTnnaTtHUKOT of 06-
BpCKaTa 3a HaBpeMeHOo Nnakaree Ha gocneaHuoT aonr. MpeT-
NNaTHUKOT MoXe Aa nobapa Konuja oA MeceyHaTa CcMeTKa BO
6uno koj npopaxeH canoH Ha OnepatopoT. Bo cnyyaj Ha
3afouHeTo nnakakwe OnepaTopoT UMa npaso da npecMeTa
Ka3HeHa KaMaTa CornacHo 3aKOHCKMTE NPOnucK.

MnakareTo Ha MeceyHaTa cMeTka MPeTnnaTHUKOT MoXe A3 ro
M3BPLWIM  ENEKTPOHCKM MpeKy WHTEepPHeT cTpaHara Ha
OnepaTopoT WNU KOPUCHWYKA annukauuja, co TpaeH Hanor
npeKy AenoBHWTE 6aHKu HaBEAGHM Ha caMaTta MeceyHa cMeTka,
BO CWTE OBNaCTeHW NpofaxHu Mecta Ha OnepaTopoT U BO cuTe
AENOBHW eAWHULM Ha MoLWTa UMK BO CUTE AENOBHWU BaHKK.

MNpw AoUHeHe CO NAakakeTo Ha MeceyHaTta cMeTka, Oneparo-
POT Ke ro u3secTu MpeTnNaTHUKOT CO U3BECTYBakE 33 NoMUHaT
POK Ha Nnakare HaBeaeHo BO HapegHaTa MeceyHa CMeTka, a
[ONONHWTENHO Ke ro Npeaynpeay W co npakare Ha CUcTeMcKa
CMC nopaka cO HanoMeHa 3a KpaeH poK 3a nnakare Ha
cMeTKaTa u/wnu co nosuk oa OnepatoporT.

Ooxonky MpPeTnNaTHUKOT He ro HaMWpW 330CTaHaTUOT AONT
HUTY NO U3BecTysareTo o4 YneH 5.6, OnepaTopoT MMa npaso
A3 W3BPLWK NPUBPEMEH NpekuH (UenoceH unu aenymeH) Ha
KOpUCTEHETO Ha Ycnyrute ondarteHu co osoj [orosop. Bo Te-
KOT Ha NPUBPEMEHMWOT NpeknH Ha YcnyruTe, MNpernnaTHUKOT K
fOHaTaMy € OAroBOPEH 3a NiaKatbe Ha MeceyHaTa npetnnata.

OTkako MpernnaTHUKOT K& ro nnaTtu 33a0CTaHaTWoT AONr BO
DOKOT HaBedeH BO WM3BECTyBareTo, OnepaTopoT Ke M3BpLUM
NOBTOPHO aKTUBWMPaHE Ha YCIYrUTE W Ke OBO3MOXM HWBHO
HenpeuyeHo KOpWCTEHse, NPU WTO WMMa NpPaso Aa Hannatu oA
MpeTnnaTHAKOT H3AOMECT 3a MOBTOPHO NPUKYYyBarke, BO
M3HOC YTBPAEH BO HErosuoT LieHoBHUK.

[okonky MpeTnnaTHUKOT He ro NnaTv 3a0CTaHaTUOT AONT HWUTY
no NpMBPEMEHWOT MPeKUH Ha Ycnyrute, OnepaTopoT ke My
AOCTaBKW BTOPO M3BECTYBare BO cMUCNa Ha YneH 5.6. [jokonky
npe-rnna*mukor HE ro nnatu 33a0CTaHaTUOT A0Nr HWTY BO
AOMNONHWTENHO A3AeHWOT pok, OnepaTopoT MoXe TpajHo Aa ro
ucknyuwu MpeTnnaTHUKOT WM Aa ro packuHe osoj [Jorosop 6e3
OTKa3eH POK BO cMucna Ha YnedH 9.9. Bo o0BOj cnyuaj
OnepaTopoT MMa nNpaeo Aa M MNpeBIEME CUTE A03BONEHM
aKTMBHOCTM 3a Hannara Ha 3a0CTaHaTuoT AOoNr.

5.10
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L

OnepatopoT Tpeba Aa ro cnear Boo6W4aeHoTO OAHECYBaHE Ha
MNpeTnnaTHUKOT NpU KOPUCTEHE Ha YCNYruTe NpU WTO AOKONKY
ce yTBpAM NOCTOEHE Ha HeTUNU4eH coobpakaj so dopMa Ha
HeHagejHo M HesoobW4YaeHO 3roneMyBarbe Ha HedaxkTypwpa-
HUOT M3HOC K& My ucnpaTu 6ecnnatHo npeaynpenysarbe npeky
CMC wnu e-mail nopaka, npu WTO AOKONKY HedaKTypvpaHWoT
M3HOC M3HECYBa HajManKy ABa NaTh Haa NPOCEYHWUOT U3HOC WTO
MNpeTnnaTHUMKOT ro NAaTun BO NocneaHuTe Tpu Meceuw, One-
paTopoT MMa NPaso Aa W3BPLWK NPUBPEMEH NPEKKH Ha YcnyruTe
1 a2 nobapa Nnakare Ha NoTPOLIEHWMOT W3HOC 3apadun NoHaTa-
MOLWHO 06e3benyBarbe Ha Yonyrure.

OnepaTtopoT 6ecnnatHo ke ro npeaynpeau MNpeTnnaTHUKOT KOj
KOPWUCTW POaMWHI YCNyrk, BO CnydYaj Kora TpowouuTe 33
peanuaupaHuoT coobpakaj o4 AOCJAOBHM W NOJAOBHM MOBUUM W
CMC nopaku BO MefyHapoAeH POaMUHI Ke AOCTUrHaT BKyneH
n3aHoc oa 3000 peHapu co Bknyuyed [/1B. OnepaTopoT ke ro
OrpaHu4mM NpUCTanoT A0 POaMUHT YCNyraTa BeAHalW noe npueMoTt
Ha CMC nopakarta ucnpateHa oa MNpeTnnaTHUK Co Koja Ke ce
COrNacy fia My ce orpaHyW4yM NpUcTanoT Ao oBaa yonyra.

OnepaTtopor 6ecnnaTtHo Ke ro npegynpeau u 6e3 ognararbe Ke
MY FO OrpaHW4K MPUCTANoT U KOPUCTEHETO Ha MHTEPHET YCnyra
Ha MpeTnnaTHWKOT BO POaMWHI, BO C/ly4yaj Kora TpowouwWTe 33
peanuanpaH uHTepHeT coobpakaj Bo MeryHapoaeH poaMuHr Ke
[OoCTUrHe BKyneH m3aHoc oa 1000 agewapu co sknyueH A/1B.
[Noxkonky MpeTtnnaTHukoT ro u3sectu OnepaTopoT Agexa e co-
rnaceH fa NpoAoOnXW Aa ja KopucTu ycnyraTta, OnepaTopoT Ke
npofomki Aa ro obesbeaysBa NpUCTanoT M KOPUCTEHETO Ha
ycnyrara.

OnepatopoT GecnnatHo Ke ro w3sectn NpeTnnaTHUKOT Kora
MHTEpHET coo6paKajoT BKIYYeH BO MeceyHaTa npeTtnnaTa
/WK LONONHWTENHUOT NaKeT € UCKOPUCTEH U AeKa Ke 3anouyHe
CO Hannate Ha WHTepHeT coobpakajoT cnopes TapudHWOT
Mogen.

YneH 6 Bpakawe cpeacTea Ha MNpernnaTHUMKOT

6.1

OnepaTopoT Ke uMa 06BpCKa MY MM HafoMecTu napuyHuTe
cpeacTea Ha MNpPeTnNaTHUKOT CaMo MpK NOCTOEHE Ha CNeaHWUTE
OKONHOCTH:

1) AOKONKY MpW 3aCHOBAMKETO Ha NPEeTNNaTHUYKWOT OAHOC,
MNpeTnnaTHMKOT M3BPLWK ynnata Ha HafOMEecToKoT 3a
NOYETHO NPUKNY4YyBare, 8 NOTOa Ce OTKaXe 04 HaMepara
32 33cHOBaHe Ha NPeTnnaTHUYKKM OAHOC BO NEpUMOAOT Ao
WMHCTan1pare Ha NPUKIYHOKOT;

BO C/y4aj Ha NPUBPEMEHO OrpaHUuyBare UMK NPeKWH Ha
npucTan Ao YonyruTe Kou LITO He ce HacTaHaTh No BuHa Ha
MNpetnnaTHukoT, ONepaTopoT BpLK BpaKkare Ha NapuyHuTe
cpeacTsa BO AENOT Ha npeTnnatata M HajoMecTouuTe 3a
KOpWCTeHe Ha AONONHUTENHW YCNYrd 38 M3HOC NPONOpUMOo-
HaneH Ha BpeMeTpaereTo Kora Ycnyrata He 6una obesbe-
AyBaHa, AOKONKY NPeKMHOT Tpae noaonro oA 3 (Tpu) 4aca.
MNpecMeTaHuoT M3HOC 33 UENIOTO BPEMETPAEH:E Ha OrpaHu-
YyBakarta Mnu npekuHuTe Ke 6uae oabueH Bo HapeaHaTta
cMeTka Ha lMpeTnnaTHUKOT Kaj MMan OrpaHu4yBake unu
NPeKuH Ha oapeaeHa Yonyra v Toa 3a ycnyru Ha QukcHa
nokauuja, 6e3 npononuutenHo Gaparse oA MNpeTnnaTHUKOT,
Aogeka 3a ycnyru obesbepeHn npeky MobunHa KoMyHuka-
LUMCKa Mpexa, BpaKarbe Ha NapuvyHWTE CPeAcTBa Ce BpWM
CaMo no noaHeceHo ocHosaHo Gaparse Ha MpeTnnaTHUKOT;
BO APYrM CNy4au Ha OCHOBEH W HaBpEMEH NpuUrosop oA
cTpaHa Ha MpetnnaTtHWkKoT W/unu ycBoeHo Gapare 32
pelwaparbe Ha cnNop oA cTpaHa Ha AEK 3a yTBpaeHa HeToYHa
ob6paboTka Ha NoaaTouM WTO A0BEeAYyBa A0 3rofieMyBare Ha
W3HOCOT 38 KOPUCTEHWU YCNyru, AOKONKY MM UMa HaMupeHo
CBOMTE [OMTOBM, BO BUCMHA Ha NOrpeluHo 3a0MXKyBate co
BKankKynvpaHa 3akoHCKa Ka3sHeHa Kamara;

BO cny4aj Ha npectaHok Ha obesbeaysareTo Ha jasHaTa
E€NeKTPOHCKa KOMYHUKaUWCKa ycnyra He no BuHa Ha Mpet-
NNaTHUKOT UNK BO Cnyyaj kora MNpeTnnaTHUKOT ro oTKaxysa
HaTaMOLWHOTO KOPUCTEHE Ha jaBHa eNeKTPOHCKa KOMY-
HMKauucka ycnyra, OnepaTopoT Ke M3BpLIW BpaKare Ha
OCTaToOKOT OA NapuuYHMTE CPeACTBa WTO 6Une AenoHUpaHu
OAHaNPeA Kako aBaHC, MeceyHarta npernnara, HagoMecToK
33 KOpUCTEH:E AONONHWUTENHW yCnyru, no noagMMpyBare Ha
BKYMHWOT AOAr Ha MpeTnnaTHUKOT.

2)

3)

4)



YneH 7 NMpurosopu M pellasare Ha CNOPoOBH

7.1.1MNpeTnnaTtHUKOT WMa NpaBo A3 MNOAHECE MPWUroBOp BO NWlaHa
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7.3

7.4

75

7.6

dopMa a0 OpAEenaT 3a KOPUCHUYKK ycnyrd Ha OnepaTopoT Bo

BpCKa co:

- o6esbenyeareTo Ha Ycnyrute,

- HanoMecTouwWTe 33 Nnakarse 3a oapeneHa obesbepenHa Yenyra,

- kBanuTeToT Ha ob6esbepeHaTa Ycnyra,

- nospesa Ha oppenbwre on oeoj [lorosop oA CTpaHa Ha
Onepatopor.

AKO NpUroBOPOT € NOAHECeH BO OAHOC Ha U3HOCOT Ha CMETKATa,

ce [0 AOHECyBawe Ha KOHeYyHa oANyKa no npurosopoT,

MNpeTnnaTHWKoT e 068p3aH Aa ro NNaTh U3HOCOT Ha MeceyHaTa

npeTnnaTa Bo OnNpefeneHWoT PoK HaBeeH BO CMETKaTa.

Mpuroeop MOXe Aa ce NogHece B8O pok oa 15 (netHaeceT) AeHa
04 AEHOT Ha NPWEM Ha CMeTKaTa, NpueM Ha oaNyKaTa wunu
3anoyHyBare Ha AejCTBUeTo NpejMeT Ha NpPUroBopoT.
MNpuroeopot Tpeba na 6uae noaHeceH BO nNUcMeHa gopMa Ha
€0EH Of CNeAHWTE HauyuHu: 1) NpeKy enexkTpoHCKa nopaka
ucnpaTteHa o4 agpeca oA eneKkTpoHcka nowTa (e-mail) paneHa
oa [MpeTnnaTHUKOT 3a KoMyHuKauwja co OnepatopoT Ha
cnepHaTa ajpeca 3a enexTpoHcKa nowTta Ha OnepaToporT:
prigovori@al.mk, 2) npeky nowTa wnu 3) BO NPoAaXeH CanoH
OA AMpEeKTHaTa npoaaxHa Mpexa Ha OnepaToporT.

OnepaTopoT Ke OANYYW 3a npurosopoT Bo pok og 15 (net-
HaeceT) AeHa Of HEroBMOT NPWEeM W Ke My ucnpaTtv Ha lpeT-
NNaTHUKOT OArOBOP Ha NPUrOBOPOT BO NUCMeHa dopMa, cooa-
BETHO Ha Ha4YMHOT Ha Koj e noaHeceH npurosopoT. Bo cexoj
cnyyaj OnepaTopoT MOXe fAa AOCTask OA4roBOp Ha NPUroBOp BO
enexTpoHcka dopMa A0 MNPeTnNaTHUKOT, CO MCNpakare Ha enek-
TPOHCKa nopaka [0 ajpecaTta of enekTpoHcka nowTa (e-mail)
fasfeHa of MNpeTnnaTHWKOT 3a KOMyHWKauuja co OnepaTopoT.

Bo pok op 15 (neTHaeceT) AeHa oa nobwvBakeTo Ha OANYKaTa
Ha OnepaTopoT no noaHeceHWoT npurosop, MNpernnaTtHUkoT
Moxe aa BGapa 3alWTuTa Ha HerosuTe npasa oA AreHuujaTa 3a
€NEeKTPOHCKM KOMyHWKaumu (noHartamy - AEK). MpetnnatHukoT
Moxe Aa nobune nHdOopMaL MM 3a OCTBapyBarbe Ha CBOUTE npasa
CO NoBWKyBare Ha bGecnnatHuoT TenedoHckw 6poj 190 Ha
KOHTaKT UeHTapoT Ha AEK.

OnepaTtopoT 1 MNpeTnnaTHUKOT Ke ce o6uaaT cnorogbeHo Aa ro
pewar cekoj cnop Koj Moxe aa ce nojasu oa [loroBopoT, BKIYy-
4yBajKuM MM CNOpPOBWMTE BO OAHOC Ha TONKYBarbe, NMpUMeHa
v3BpwyBare Ha osoj florosop v OnwTuTe Ycnosu Ha Onepa-
TopoT. [JJOKONKY CnopoT He 6uae peweH cnoroabeHo, WCTUOT Ke
ce pewasa npen OcHoseH rparancku cya Ckonje.

YneH 8 O6paboTKa W 3aWITHTa Ha NOAATOUM, COrNAaCHOCTH

8.1

8.2

8.3

8.4

MpeTnnaTHUKOT e JoNXKeH Ha OnNepaTopoT Aa MY Aafe NUYHW W
Apyrv noaatouu cornacHo 3EK. MpeTtnnaTtHWKOT € oaroBopeH 3a
TOYHOCTa Ha A3AEHUTE NMoAaToOUM W BEPOAOCTOJHOCTA Ha AOKY-
MEHTUTE NpWnoXeHW Ha OnepaTtopoT. Npu NpoMeHa Ha 6uno Koj
o4 nogatouuTe aageHw Ha Onepartoport, MpeTnnatHUKoT e gon-
XeH Aa ro uasectv ONepaTopoT U Aa NPUNOXKM COOABETEH A0Ka3
32 U3MEHEeTWUTE NoAaToUM.

OnepaTtopoT uMa npaeo aa ru 4yea, obpaboTyBa, KOPWCTH,
pa3MeHyBa M CoONnwTyBa nogartouute 3a MNpeTnnaTHUKOT U 3a
OCTBApPEHWOT KOMYHWKauWCcku coobpakaj Ha [petnnaTHukoT
6e3 HeroBa AONONHWTENHa COrNAcHOCT 3apaau WCnonHysarse
Ha uenute Ha osoj [dorosop, obesbesysarse Ha Yonyrute Ha
MpernnarHUKOT, AaBarbe UHPOPMAUWK Ha HBANEXKHW APXaBHU
OpraHv BO MoCTanka nponulaHa co 3aKoH W 3a ApYyru uenu
[03BONEHW CO 3aKOH.

OnepaTopoT Ke npe3eMe COOABETHU TEXHUUKW W OpraHusa-
LUMOHW MEpKM 3a 3aluTWTa Ha AOBEPNMBOCTa Ha nogaTtouuTe Ha
MpernnaTHUKOT 04 HEOBNacTeH npucran, o6paboTka, 4YyBarke
unu Gpullerse Ha nogaTouuTe.

MpeTnnaTHUKOT e AOMKEeH Aa ce Npou3Hece no 0AHOC Ha cuTe
cornacHocTv npeasuaeHy co 3EK M nponucuTe AOHECEHW Bp3
HeroBa OCHOBa (Ha Mp. COrNacHOoCT 3a TenedOoHCKK UMEHMWK,
AWPEeKTeH MAapKETUHI eNeKTPOHCKa AOCTaBa Ha CMETKa U ApYyrd
MWCMEHW M3BECTYBarba MTH.) M 3aKOHOT 3@ 3aWTHTa Ha NMYHUTE
nopartouu. MNpeTnnaTHUMKOT ce M3jacHyBa NoeavHeyHo 3a cekoja
oAAeNHa COrNacHoCT HaeeaeHa Bo Mpunor 3 koH oBoj [lorosop.
[apeHWTe COrnacHocT ce 3anuwysaaT 8o MNpunor 1 npu wTo
cekoe o3HayeHo none [1A ke ce cMeTa 3a AafeHa CornacHocT o4
MpeTnnaTHUKOT.

8.5

8.6

1

MpeTnnaTHMKOT MMa npaBso Aa NPOMEeHU OApedeHa AapeHa
COFNAacHOCT, Ha HauYMH U BO NOCTanka yTepaeHa oa OnepaTopor.

[Lokonky NpeTnnaTHUKOT KOPUCTW NOBEKE YCNYrW KOW M1 Hyau
OnepaTopoT W/WNW uMa noseke oA efHa MoBunHa nuHKMja Bp3
OCHOBa Ha [JOroBOPOT 32 3acHOBake NPETNNaTHUYKKM OAHOC 33
KOpWCTEHE Ha JaBHW ENEKTPOHCKM KOMYHWMKALMCKU YCNyr,
MpeTnnaTHWKOT e 3ano3HaeH W oarosopeH 3a obpaboTkaTta Ha
HEeroBUTE NWYHW NOAATOUM BO TAKOB cny4aj, ¥ Aokonky 6uno
KOja oA cornacHocTuTe HaeeaeHwu Bo lMpwunor 3 e AaaeHa unu
roBneYeHa Npeky pasnuyHuTe KaHanw (MobunHa annukauuja,
SMS nopaka, eneKkTpoHCKa MoLWTa, UTH.), Ke Ce CMeTa Kako Aa
WcTaTa € AafeHa WK nosneYeHa of camuoT MpeTnnaTHUK.

Ynex 9 BaxHOCT U packuHyBare Ha florosopoT

9.1

9.2
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9.4

9.5

9.6

9.7

Bo 3aBMCHOCT 04 NOHyaaTa Koja ja w3bpan MpeTtnnarHuKoT,
o0Boj [loroBop Moxe Aa ce ckny4u 6e3 u co obspcka 3a 3agon-
KUTENHOTO MWHUMMANHO BpeMeTpaere Ha aorosopHaTta obspc-
Ka. [loroBopHata obBpcka Moxe Aa Tpae 12 (aBaHaeceT) wiau
24 (pBaeceT M YETUPWM) Meceuy, BO 33BUCHOCT of TapudHuoT
Mogen unuv Ycnyra koja MNpetnnatHUKOT MHWUWjaNHO Wnk Ao-
NONHWTENHO ja akTueBupan cornacHo osoj [orosop. Mpetnnat-
HUKOT MOXEe [3 W3BPLIKW aAKTUBUPake Ha AONONHUTENHA
NPeTnnaTHUYKa NWHKja BO TEKOT Ha BPEMETPaEHETO Ha 0BOj
[lorosop €O NOTMMUILYBarE Ha AOMONHUTENHW NPUNO3K KOW Ke
Ce CMeTaaT Kako cocTaBeH fnen Ha osoj [lorosop. [lokonky
DONONHWUTENHATE NUHU]E € aKTUBMPaHa CO 33J0NKUTENHO MU-
HUMaNHO BPEMETpPaereé Ha [oroBopHa o6Bpcka, WCTOTO Ce
HaseayBa BO AONONHWUTENHO NOTNUWaHKoT Mpunor 1.

[oxkonky 3a oapefeHa npeTnnaTHuyYKa NuHuWja MNpeTnnaTHUKoT
npe3sen o6BpCKa 33 33[0/KUTENHO MUHWMANHO BPEMETPaeH:e Ha
norosopHaTa obepcka, Hej3MHOTO BpeMeTpaere e YTBPAEHO BO
Mpwunor 1 Ha oBoj [loroBop, KOj NpeTcTasyBa HEros CocTaseH Aen.

Aokonky TapudHWOT Moden wnv Yconyra Ha ojpeaeHa npert-
nnaTtHU4YKa NMHKja npecTaHysBa [a BaXW No UCTEK Ha 3340/1Ku-
TENHOTO MUHWMaNHO BpeMeTpaerbe OnNepaTopoT MUCMEHO Ke ro
u3secTw MNpeTnnaTHUKOT BO POk He nokpaTok oA 30 (TpueceT)
[leHa Npea UCTEKOT Ha BaxHocTa. ONepaTopoT Ke [0CTaBv Bakso
W3BECTYBare U AOKONKY Ce MeHyBa TapudHWOT Moaen Ha MNpeT-
NNaTHUKOT MNK [OKONKY MpeTnnaTtHUKOT ocTaHysa 6es Yenyra.

Mo WCTeKOT Ha 3aQ0MKUTENHOTO MUHWUMANHO BPEMETPaeHe Ha
AoroBopHaTa o6spcka, AOKONKY MpeTnnaTHUKOT Caka NOBTOPHO
Aa rv KOPUCTK NOroAHOCTUTE NOHyAeHW o4 OnepaTopoT, MCTUOT
MOXe Aa cknyyw co OnepatopoT HoB [lorosop BO Koj ke Buae
yTBpAEH HOB Nepuoa Ha 33A0MKWUTENHO MWHMMaNHO BpeMe-
Tpaewe Ha AorosopHaTa obepcka 3a oapeaeH TapudeH moaen
unu Ycnyra Ha oapeAeHa NpeTnnaTtHUYKa NuHuja.

Jokonky MpeTnnaTHMKOT He cknyyn Hoe [orosop co Onepa-
TOPOT MO UCTEKOT Ha NEPUOAOT Ha 33A0/KUTENTHOTO MUHUMaNHO
BpeMeTpaere Ha aorosopHaTa obspcka, 0Boj Jorosop npoaon-
KYBa [la BaXuW COrNacHO BaXe4YKUOT LieHoBHUK Ha OnepaToporT.
Mo UCTEeKOT Ha NepUOACT Ha 3aA0/IKUTENHOTO MUHUMANHO Bpe-
MeTpaewe Ha porosopHaTa obBpcka MpeTnNaTHUKOT MoXe Aa
ro packuHe osoj [orosop Bo cexoe sBpeme Ge3 obspcka 3a
nnakake Ha A0roBOpHa Ka3Ha (newan).

MpeTnnaTHMKOT MOXe f[a ro packuHe oBOj [loroBop WNW Aa
OTKaXe KOpWCTere Ha YCNyr Ha oapefeHa MNpeTnnaTtHUYKa
NvHWja NWYHO WNKW Npeky TPeTo nuue osnacTteHo of MMpet-
NNaTHUKOT CO HOTapPCKWM 33BEPEeHO NOSTHOMOLIHO.

PackuHyBareTo Ha 0Boj [loroBop 04 cTpaHa Ha MpeTnnaTHuKoT
ce BPLWM CO NOAHECYBakbe Ha NUCcMeHo Gaparbe 33 packuHyBa-
e Ha [lorosopoT BO Koe lMpeTnnaTHMKOT, NoKpaj cBouTe no-
AaToun e AOoNXKEeH Aa ro Bnule 1 AaTyMOT Ha8 PacKWHYBare Ha
osoj florosop, Koj He Moxe aa 6uae nokpaTok oA 5 (neTt) aeHa
04 AEHOT Ha noaHecysare Ha Gapareto kaj OnepaTtopor.
OnepaTopoT Ke noctanu no npuMeHoTo 6aparee, Npu WTo Ke ce
cMeTa aeka [1oroBopoT € pacKuMHaT O A2TYMOT HasedeH Bo
GaparbeTo 1M 04 TOj MOMeHT OnepaTopoT Ke npectaHe Aa My
0BO3MOXYyBa YcnyruTe Ha MpeTtnnatHukoT. [orosopoT ce cMeTa
3a pacKuHaT no Gaparbe Ha I"Ipe*rnna‘mmo*r ¥ Bp3 OCHOBa Ha
noaHeceHo 6aparbe 3a npeHecyBate Ha 6poj kaj apyr onepa-
Top caobpeHo o4 ONepaTopoT, COrNacHO BaXeYKUTe NpPonucK.
Mpw npeHecyBare Ha 6poj kaj apyr onepaTtop, OnepaTopoT uMa



9.8

9.9

9.10

npaso o4 MpeTnnaTHUKOT Aa HannaTh HaJOMECT BO M3HOC yT-
BpaeH Bo oduumjanHuoT LieHoBHMK Ha OnepaTopoT W onpeae-
neH co oanyka Ha AEK.

Bo MOMEHTOT Ha packWMHYBarEeTo Ha 080j florosop MpeTnnaTHUKOT
Tpe6a A2 rv MMa NNaTeHo CWTe AocneaHy AoNroBU 3a kou One-
paTopoT My MMa u3fafeHo cmeTka. lMpeTnnaTHUKOT OCTaHyBa
OArOBOPEH 33 NNakare Ha CUTe TPoLWOoUK Kou Gune HanpaseHu
OA HEroBa CTPaHa, Ha CUTEe AOMNONHUTENHO M3AaAeHM CMETKHU 04
OnepaTopoT Kou eBeHTYanHo ce (HakTypupaHu Co 330LHYBare HO
M 32 W3BNEHU MECEYHW CMETKM KOW He Ce NnaTeHu oa CTpaHa
Ha MpeTnnaTHUKOT, a ce OAHEeCYBaaT Ha YCNyru KOpUCTEHU BO
NEPUOAOT NpeA packvWHyBakeTo Ha 080j [IOroBOp UK Ce OAHEe-
CyBaaT Ha nnakarke Ha A0roBOPHM NEHanu cornacHo oapenbure
oA oBoj florosop 1 OnwTuTe ycnosu Ha OnepaToporT.

OnepaTopoT MMa NpaBo EAHOCTPaHO Aa o packWHe O0BOj
[Norosop 6e3 [ONOMHWTENEH OTKa3eH POK NpWU NOCTOEHE Ha
eAHa OA CNeAHWTE OKOMHOCTKU MO BUHA Ha lpeTnnaTHWKOT:

1) MMopaau HEHAaBPEMEHOD UM HELIENOCHO NiiaKkare Ha MeceyHuTe
CMETKM MOBEKE 04 1Ba MECELM, N0 UCMPaTeHO NMCMEHO U3BeC-
TyBarbe 3@ 3a0CTaHaT AONr COrnacHo YneH 5.9 v nasplieHa
[E€aKTUBaUMja Ha ycnyrute nopaav HennaTeHn CMeTKH;
HeucnonHyBare WU nNpexkplysare Ha aApyrv obspcku oa
cTpaHa Ha MNpeTnnaTHWKOT YTBpAEeHW BO 0BOj [loroBop;

Bo cnyudaj Ha KopucTerbe Ha Ycnyrute oA cTpaHa Ha
MpeTnnaTHUKOT cnpoTueHo Ha Ynex 2.8 oa osoj [orosop;
Bo cnyvaj Ha 3noynoTpeba Ha Ycnyrute uau npuctanoT Ao
MpexaTa 0f CTpaHa Ha MpeTnNaTHUKOT 38 Lenu CNpoTUBHU Ha
osoj dorosop, 3EK, nponicuTe AOHECEHU BP3 HEMOBa OCHO-
Ba M APYry 3aKOHW M NPOMUCHK, 3@ 3N0ynoTpebu KoHCTaTh-
paHu on OnepaTopoT WK 04 CTPaHa Ha HaANEeXEH OpraH;
Bo cny4aj Ha noseayBarbe Ha nocTanka 3a creyaj unwu
nukeupauuja Ha MpeTnnatHUK Mnu Heroso Bpuwerse 04
COOABETEH perwcTep Bp3 OCHOBa Ha CYACKa OANYKa;

Bo cnyuaj Ha cMpT Ha MpeTnnaTHMKOT, AOKONKY npernnar-
HUYKaTa NuHKWja He Buae npeHeceHa Ha ApPYro Nvue Bo poK
oa 6 (wect) Meceum;

Mopaawn nocToere Ha cuTyauuja Ha Buwa cuna koja ro
oHeBo3MoxyBa OnepaTopoT aa ru obe3abenysa Ycnyrure Ha
MpeTnnaTHWKOT NpeKy Herosata Mpexa BO nepwoa nogonr
oa 3 (Tpu) meceum.

2)
3)

4)

5)

6)

7)

Nokonky MNpeTnnaTHUKOT ro packuHe osoj [orosop Mnu ro oT-
Ka)e KOPUCTEHETO Ha YCnyru 3a oApeAeHa NpetnnaTHUuKa
NWHKja BO cMUCNa Ha YneH 9.7 npea UCTEKOT Ha 3aA0NMXuTen-
HOTO MUHUMANHO BPEMETpaer-e Ha A0roBopHaTa o6BpCcKa yTBp-
AeHo BoO MNpunor 1 og oBoj [orosop WAK AOKONKY BO WCTWOT
nepuog OnepaTopoT e NpyMHYAEeH Aa ro packuHe osoj [lorosop
1Mnu aa ro npekuHe obesbeayBareTo Ha YCnyru 3a oapeaeHa
NPeTnnaTHuYKa NuWHWja nopagu nNoCToeHe Ha OKONHOCTU Ha
cTpaHa Ha MpeTnnaTtHuUKoT yTapaeHu 8o Ynex 9.9 Touku 1 o 4,
MNpeTnnaTHUKOT & [ONXEH NOKpPaj NnakareTo Ha 3a30CTaHaTHoT
Aonr, Aa My nnatu Ha OnepaTopoT M AOroBOPHa Ka3Ha/Ka3Hu
(neHanu) BO MIHOCK YTBPAEHW cornacHo MNpunor 2A u/vnun 26
oA 0BOj [loroBOp NOpaaW NpeaBpeMEHO PacKUHYBare Ha 0BOj
[oroBop unu npeaBpeMEHO OTKaXYBarse WK NpeKuHyBare Ha
KOPUCTEHETD Ha YCnyrume 3a oapedeHa NpeTrnnaTtHWuKa NuHuja
cornacHo oapenburte yrspaeHu so Mpunor 1 oa osoj [orosop
cKnyyeH noMery lMpernnaTHukoT v OnepaTopoT BO CMUCNA Ha
Ynen 9.1 unu YneH 9.2 oa osoj Aorosop.

MpeTnnaTHUKOT MOXeE Aa ro packuHe osoj [lorosop 6e3 Hannata
Ha AOroBOPHW NeHanu Bo cMMcna Ha YneH 9.10, camo Bo cy4aj
kora AEK ke yTepau aeka OnepaTtopoT He ri ucnonHysa ob6epc-
KWTE BO Bpcka co o6e3beaysarbe Ha YCNyruTe €O HUMBO Ha
KBaNMTET NPONMILAH CO NOA3AKOHCKK NMPONWC 3a napaMeTpu 3a
KBanWTeT Ha jaBHWTE KOMYHWKAUMUCKK ycnyrd. Bo osoj cny4aj

3a Al Makeponuja AOOEN Ckonje
OsnacreHo nuue
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HaparseTo o4 YneH 9.6, nokpaj nogaTounTe yTepAeHn Bo YneH
9.7 Tpeba Aa coApXu WM AOKYMEHT u3pagfeH oa AEK co koj e
YTBPAEHO MOHUCKO HWBO Ha KBaNnWTeT OA NPONWLAHOTO Ha
YcnyruTe 33 kKou ce 6apa packvMHyBarse Ha [1orosopoT.

MNpv packuHysare Ha [lorosopoT 6e3 ornea Ha npuuuHaTa,
MpeTnnaTHUKOT € AoMKEeH Aa ja BpaTh Bo ucnpasHa cocTojba
TEPMUMHANHAT2/KOMYHMKALIUCKaTa ONpeMa Koja e Bo COrcTBeHOCT
Ha OnepaTopoT U Koja My e AafeHa Ha KOPWUCTEHE BO POK 04
30 (TpueceT) AeHa oA AEHOT Ha AeaKTuBauuja Ha ycnyrure so
cUcTeMUTE Ha ONepaTopoT 3apajW NpPecTaHoK Ha BaXHOCTa Ha
[orosopoT, 3a wWTo OnNepaTopoT Ke My u3jage cooaBeTHa noT-
spaa/pesepc. Mo notpeba u Ha 6aparbe Ha OnepaTtopor, MpeT-
NNaTHUKOT € AONXEH A3 My OBO3MOXMW HAa NULE OBNACTEHO O
OnepaTopoT fa ja [AeuHCTanupa W MNOAWIHE COOABETHAT3
onpeMa of MecToTo Kajae € WHCcTanupaHa. [okonky [llper-
NNaTHUKOT He ja BpaTu OBaa ONpeMa WAM ja B8paTv BO
HeucnpasHa cocToj6a, OnepaTopoT MMa Npaso Aa ja Hannatv
BakBaTa TEPMWHaNHa/KOMYHWKalUWCKa onpemMa no UeHa
yTepaeHa so Mpunor 2B.

Ynex 10 3aBpwHu ogpeabu

10.1

10.2

10.3

mn

Kako coctaseH Aen Ha oBoj [orosop ce cmeTtaat bapawerto 3a
3acHOBarLE Ha NpeTnNaTHWYKKW 0AHOC noaHeceHo of MpeTnnaT-
HWKOT ¥ ofo6peHo oa OnepaTtopoT, AHEKCOT KOH 0B0j [lorosop
CO cuTe Heroew Mpuno3n HaeeaeHu TyKa, Kako U cuTe gonon-
HUTENHW NPUNO3KU, aHEKCK 1 Apyru obpacuu nononHeTH u/unu
noTnuwaxky o4 MNpeTnNaTHUKOT BO TEKOT Ha BaXEHETO Ha 0B0j
[oroBop Kako M eNeKTPOHCKWM 3anuck OA esBuaeHuunjata Ha
OnepaTopoT 3a W3BPLUEHO aKTMBUparbe, NPOMEHa WNW Aeak-
TUBUPaHE Ha KOMYHWKALMUCKK YCNYrW, NPOMOLMK M ApYrM no-
rOAHOCTW, MPOMEHW Ha TapudeH MoAen UNKn aaMUHUCTPUpaHe
Ha NUYHWTE U APYrK NOAATOUM U3BPLIEHU Of CTPaHa Ha CaM1oT
MNpernnaTtHuMk No enekTpoHckn nat (CMC nopaka, NoBWK KOH
oapeaneH TenedoHcku 6poj co nocebHa HaMeHa, aKTMBaUMKU Ha
Ycnyru uasplieHu oa cTpaHa Ha MNpeTnnaTHUKOT Wau Co Heroea
COrNacHoCT npeky coogseTHa Beb cTpaHa whu annukauwuja
ob6e3benera on ONepaTopoT UTH.).

OnepaTopoT MOXe Aa MM MeHyBa YCUIOBMTE YTBPAEHWU CO 0BOJ
[oroBop no npeTxoaHO W3BecTyBawe Ha [peTnnaTtHWKOoT.
N3BecTyBareTo Ke 6uae noctaseHo Ao MpeTnnaTHUKOT BO
nuwaxa gopmMa Bo pok He nokpaTtok oa 30 (Tpuecer) aeHa npea
BOBEAYBAHETO Ha WM3MeHaTa. M3BECTYBAETO KEe MM COAPXM
CUTE NPeANoXeHU WIMEHW Ha ycnosuTe oA [1oroBOpoOT Kako U
npasoTo Ha MNpeTnnaTHUMKOT 38 packuHyBare Ha [lorosopoT BO
pok oa 30 (TpweceT) AeHa AOKONKy He ce cornacyea co npep-
noxexuTte nameHu, 6e3 obBpcka 3a HannaTta Ha AOroBOPHWUTE
nexHanu. [lokonky MpeTnNaTHUKOT He A0CTaBy W3BECTYBaHE 33
packuHysarse Ha [JoroBOpOT BO HAaBEAEHWOT POK, C& CMeTa AeKa
ce Cornacyea co NpeanoXeHUTe U3MEHM.

CuTe npawarba KOW He ce ypeaeHw co 0BOj [lorosop,u
Mpuno3aute Kou ce cocTaBeH fen Ha osoj [orosop, ke 6uaaT
ypenexu cornacHo oapeabuTe yTepaeHu so OnwTuTe Ycnoswu 3a
NPUCTan U KOPUCTEH:E Ha jaBHW ENeKTPOHCKK KOMYHWUKaLWUCKK
ycnyru Ha OnepaTtopoT, LleHoBHWMKOT Ha OnepaTopoT jasHo
AOCTaneH Ha WHTepHeT cTpaHuuara www.al.mk, 3EK, Mpa-
BWNHWKOT 32 BMAOT W COAPXWHATa Ha MNOAaTOUWUTE KOW one-
paTopuTe Ha jaBHW KOMYHWUKALIMCKKA MPEXW W/MNW AasaTenure
Ha jaBHW KOMYHMKaLIMCKK yCnyry ce AomkHW aa ri objasat Bo
BPCKa CO ONWTWTE YCNIOBU 33 NMPUCTan U KOPUCTEH:E, LEHWUTE U
TapuduTe U NapaMeTpuTe 33 KBANWUTET Ha jaBHWTE KOMYHMWKa-
UMCKKM ycnyru aoHeceH of AEK, 3aKoHOT 3a 3aWTvuTa Ha nuy-
HWTE NOAATOUM W APYrM NPUMEHNWBM NOA3AKOHCKW BKTH.

NPETNNMATHMK
LIenocHo UMe ¥ NpesuMe, NoTnuc




[oroBop 3a 3aCHOBatbe NPETNNAaTHUUYKKA OHOC 338 KOPHUCTEhE Ha jaBHW eNIeKTPOHCKH KOMYHMKaLKWCKK yCnyru
npexky cucTem 3a nnaxarse ogHanpen (Mpwu MNejg cucrem)

Bpoj Ha [Jorosop __ nomery:

1. ONEPATOP

CKNy4JeH BO Ha AeH

[PpYWTBO 33 KOMYHMKaUMUCKK ycnyrn Al Makeponuja JOOEJN Ckonje, co ceanwre Ha MaowTan MNpecsera Boropoauua 6p.1, 1000 Ckonje, co
EMBC 7068310 v E[B 4080015554205, %upo cmeTka 210070683100115 so H/E Barka Afl Ckonje, KOHTaKT uexTap 077 1234, www.Al.mk;

"
2. NMPETNJIATHUK Cbmauuko nvue [Clnpasro nuue
Nme un npesume: Hasue Ha npasHO nuue:
Aapeca: Anpeca:
EMBT™: EOB: EMBC:
3acTanHuk: EMBI:
Ynen 1 TMpeamer Ha [lorosopoT HUMBO Ha KBanuTeT Ha Yenyrute ce npukaxaHw Bo Mpunor 2 oa 0BOj

1.1 MNpeameT Ha osoj [orosop e yTBpAyBare Ha npasata v obspckuTe Ha
[OroBOPHUTE CTPaHKU 3apaav BOCMOCTaBYBare Ha NpPEeTnNaTHUYKKW 0AHOC
W 0BO3MOXYBare npwucran Ha [peTnnaTHMKOT KOH  jaBHaTa
KOMYyHUKaUMCKa Mpexa Ha OnepatopoT (BO NOHATAMOWHWOT TEKCT:
Mpexa) 1 NpaBo Ha KOPUCTEHE Ha jaBHW ENEKTPOHCKM KOMYHUK3LMCKKU
ycnyru kou ce BO noHyagata Ha OnepaTopoT, AOCTanHW 33 KOPUCTEHE
rpeKy CMCTEMOT 3a nnakarke Ha ycnyrwute oaHanpes (Mpu Meja cuctem)
(BO NOHaTaMOWHMOT TEKCT: Yecnyru) BO cornacHoct co oapepbute
yTBpAeHu Bo 0Boj [lorosop.

1.2 TlpernnaTHANKMOT OAHOC CE CMETa 33 3aCHOBAH 04 AEHOT Ha CKNyYyBarbe
Ha osoj [loroBop Aodeka npasaTa v o6BpPCKWMTE KOM npowsnerysaat oA
WCTMOT BaxXaT 32 AOrOBOPHUTE CTPaHW 04 AEHOT HA AKTUBMpare Ha
YcnyruTe yTepaeru 80 [JoroBOpOT K Npuno3uTe.

YneH 2 Hauuu Ha obe3abepysarbe Ha Ycnyrure

2.1 Onepatopor ru obesbeaysa Ycnyrute Bo PenyBnuka MakenoHwja, Bo
paMKW Ha TepUTOpMjaTa NoKpueHa co ConcTeeHaTa Mpexa, Kako 1 npexky
jaBHUTE KOMYHWKAUWCKW MpEXW Ha APYrM ONepaTopW Bp3 OCHOBA Ha
ckayyeHn aorosopu 3a obeszbeanysarse Ha ycnyru. Yonyrute moxe aa ce
KOPWCTaT no akTuBuparee Ha CUM kaptuuka mnu eCWUM. AKTUBUpaHETO
Ha CHUM kapTuukaTta unu eCUM Moxe fa ce Hanpasy CaMo BO CONCTBEHATA
mMpexa Ha OnepartoporT.

2.2 OnepatopoT ke My o6e3abeaun Ha MpeTnnaTHUKOT npuctan ao Mpexarta u
aKTUBMparbeé Ha COOABETHWTE YC/YrM KOW ce npeameT Ha osoj [orosop
BEAHAW NOo noTNWWYBarmeTo Ha o080j [oroBop, CO BKAyYyBare Ha
npeTnnaTtHu4Kara NUHUja/NUHKUK npexky aKTusuparse Ha
npeTnnaTHuuKkuTe 6poeBn Haseaexn Bo Mpunor 1 Ha osoj forosop. Bo
cny4yaj Ha npeHecyBare Ha npetnnaTtHudkM 6poj oa MpexaTta Ha Apyr
onepaTtop, OnepaTtopoT Ke M3BpLUM BKIydYyBarbe Ha MpeTnnarHuykara
nWHWja Ha MpeTnNNaTHUKOT 04 MOMEHTOT Ha (PaKTMUKOTO NpeHecyBarbe Ha
npernnatHuykmMoT 6poj Ha MpernnatHukoT BO MpexaTta Ha Onepatopor
BP3 OCHOBA Ha opobpeHo 6aparke 3a npeHecyBare Ha 6poj oa onepatopor
nasaren Ha 6poj.

2.3 Opa MOMEHTOT Ha BKNyJyBarb€ Ha NpeTnnaTtHu4kaTa nuHuja OnepatopoT
3ano4ysa Aa MM HannaTysa HAAO0MECTOUMTE 38 MCKOPUCTEHMUTE YCIYrn Kou
Ce 043eMaaT 04 NapPUYHMOT M3HOC Koj MNPeTNAaTHUKOT ro MMa AENOHUPaHo
Ha ceojaTta Mpw Meja cmeTka.

2.4 NpernnatHukoT Tpe6a Aa rM ¥Ma NOCTaBEHO BO TEPMWMHANHATa Onpema
COOABETHWTE KapTU4KK Wnu KoHdurypupan eCHUM kou My ce goaeneHu Ha
kopucterse oa Onepartopor 3a oapeaeH Tun Ha ycnyra (CUM, Cmapt wnm
APYr BUA HA KapTMHKa BO 3aBUCHOCT 04 ycnyrata). MpeTtnnatHukoT Tpeba
[a v YyBa foAeneHuTe KapTuuku u NMUH 6poesu oa owTeTyBatbe, ryberbe
wm 3noynotpeba oa Tpetu nuua. Bo cnyuaj Ha kpaxba, ryberse wnm
OWTETYBare Ha KapTWMuka [PeTnnaTHUKOT € AONXKEH A3 npujasu Kaj
OnepaTopoT. 33 3aMeHa Ha KapTWYKa WiKn npekoHdurypuparse Ha eCHUM
OnepaTopoT MOXe 43 HannaTu HaAoMeCT COrNacHo HeroBMoT oduumjaneH
LleHoBHMK.

2.5 OnepaTopoT Ke OBO3MOXW KOPWUCTEHse Ha CMTE OCHOBHW YCNyru Kou ce
npeasuaeHu cornacKo Mpu Meja MoAenoT U TWn Ha ycnyru u3bpaxu oa
MpeTnnaTHUKOT, HaseaeHu Bo obpaseuot - Mpunor 1 Ha osoj forosop.
MNPeTnNaTHUKOT MOXE A3 KOPWUCTW W AONONHUTENHK YCNyrk noa ycnosu v
BO nocTanka nponuwaxa oa OnepatopoT. AKTUBMpare W/unu
[eaKTMBMpatke Ha AONONHWTENHM YCNyrd Unu nakeTu co nnakare Ha
NONOMHUTENeH HanoMmecT (MeceyYeH, HeaeneH Wnu AHeBeH) Ce BpWW Co
cornacHocT og MpeTnnaTHUKOT, M3pa3esa no eneKTPOHCKM nat (nosuk
KoH oapeaeH 6poj unu USSD koA, ucnpakare Ha CMC nopaka, npexy seb
cTpaHa wnu npexky annukauuja obesbegeHa oa OnepaTtopor 3a koja
MpeTnnaTHUKOT nNpeTxoaHo nobapan npucTan), WAKM Ha APYr HauvH
nponuwaH oa OnepaTopoTBO 3aBMCHOCT 04 CamaTta ycnyra.

2.6 [MpernnaTrHUKOT “MMa NMPaBo Aa M KOPUCTW YCNYruTe CaMmo Kako KpaeH
KOPWUCHMK, 38 Heroea concteeHa ynoTtpeba. Oso3MoxyBarbe Ha
KomepumjanHa ynotpeba wnn npenpoaaxba Ha Ycnyrute oA CTpaHa Ha
MpeTnnaTHWKOT Ha TpeTu nuua e 3abpaHero. pexpuwyBameTo Ha osaa
oapenba ke 6uae CaHKLMOHWMPAHO COrNacHo BAXEYKMTE NPONUCK,Npu WTO
OnepaTopoT MMa Npaso BegHall Aa ro packuHe osoj [lorosop.

2.7 MpeTnnaTtHAKOT MOXe 4@ o MpeHece npaBOTO HA KOPWCTEHE Ha
[OAeNeHUTE NPETNNATHUYKA NIMHAK Ha APYTO NPaBHO MNK PU3MYKO Nuue
Ha HauWH, BO NOCTanKa v Noj ycnoeu yTepaeHu oa OnepaTopoT, AOKONKY
TOa NMUE MM WCNONHYBA YCNOBMTE 338 KOPWCTEHE Ha YCnyri COornacHo
OnwTuTe ycnoswu Ha Onepartopor.

Ynen 3 Ksanwurer Ha ob6eabepeHuTe Ycnyru

3.1 OnepaTtopoT ke My o6e36ean Ha MpPeTNNaTHUKOT YCNyru CO KBaNUTET cor-
nacHo oapeabute oA 3aKOHOT 33 ENeKTPOHCKM KOMyHWKauwn (noHaramy -
3EK) ¥ NPUMEHNMBUTE NOA3EKOHCKMA aKTU. NH(OPMALMK 33 MUHUMANHOTO

DOorosop. OnepaTtopoT ce 068p3yBa A3 M3BPWM BPaKare Ha NapuuHM
CpeACTBa BO CNy4aj Ha HEWCNONHyBake Ha A0roBOPEHOTO HWMBO Ha
KkBanwTeT Ha obesbegeHaTa ycnyra BO 33BMCHOCT of M3bpaHwoT TapudeH
Moaen/naker o4 CTpaHa Ha MpeTnaTHMKOT BO COrNAacHocT co OnwTuTe
YCNOBU.

OnepaTopoT Ke BAOXW MakCMMyM Hanopu 3a ga My obesbeau Ha
MNpeTnnaTHMKOT HEMPEYEHO W HEMPEeKWHaTO KOpUCTere Ha Ycnyrute npu
WTO Ke rM npes3emMe CMTE PasyMHW MEPKWM 33 N3 r'M WaeHTUDWKYBa W
OTCTPaHK cuTe AedeKTH WK NPeyKH.

OnepaTopoT He ro OrpaHW4ysa NPMUCTanoT U/WNKM KOPUCTEHETO Ha YCNYru
W annvkauum. Mpy HacTaHyBake Ha 3roNeMEH0 ONTOBapyBarse Ha
Mpexarta unu HejauH aen, OnepaTopoT NpeB3eMa aBTOMaTCKA TEXHUYKK
MepKkW 33 Meperse W 0bnuKyBare Ha coobpaKkajoT co uen Aa OBO3MOXM
MUHMMANHO HWBO HA KBANWTET 338 CBOWTE NPETNNaTHWUM, COrnacHo
npoueaypara yTepaeHa 8o OnwTuTe ycnoeu Ha OnepaTtopoT.
OnepaTopoT Hema aa 6uae oAroBopeH 3a 6KUN0 Kaksa NPeyKa UK HacTa-
HaT npekuH Bo obe3benysareTo Ha Yonyrute nopaav NojaBa Ha cuTyauuja
Ha ,BUWA CWNAa" KaKo WTO Ce MPUPOAHM HacTaHu (nonnasw, noxapw,
aTMOChEepPCKM EeNeKTPUUHKM MpasHersa WTH) ONWTEeCTBEHW HacTaHwu
(WwTpajkosu, rparaHckm Hemupu, 6noKaaW, BOJHE, ENKAEMUU UTH.) aKTW
Ha jaBHata BNacTM WM Ucnaav, AedeKTH WM NPeKMHW Ha
EeNEeKTPOEHEPreTCKUOT CUCTEM, CUCTEMM U MHMPACTPYKTYpPa Ha8 ONTUHKM
BPCKM 3@ NPEHOC H2 NOAATOUMU UTH.).

3.2

3.3

3.4

Ynen 4 TapudHu MOAENH M UEHM Ha YCNyrK

4.1 W3bpaxumor MNpu Meja Moaen 3a cekoja NPeTNNaTHUYKa NWHWja e HaBeaeH
8o o6paseuot - NMpunor 1 Ha osoj [orosop.

LleHMTe Ha OCHOBHWTE YCNyrM Kako W AONONHUTENHWTe Ycnyrn
AKTUBUPAHW BO MOMEHTOT H3 CKNY4YyBarse Ha 0BOj [loroBOp Ce HaBeaeHU
B0 -Mpwnor 1 v Mpunor 2 kou ce cocTaseH aen Ha osoj dorosop. 3a
KOpWCTEH:€ Ha OCTaHaTu YCnyr Kow He ce HaseaeHu B8O Mpunor 2,
AONONHUTENHO aKkTWBMpaHu oa [peTnnatHukoT, OnepaTopoT Ke My
HannaTtysa Ha MpeTnnaTHUKOT COrnacHo LeHaTa Ha cooaseTHaTa Yonyra
yTBpAEHa BO jasHo o6jaseHuoT LleHoeHuk Ha Onepatopor.

OnepaTopoT Ke rM NpecMeTyBa U HannaTysa HafoOMecTouuTe 3a ocTBape-
HWOT 06EM Ha KOMYHUKAUMCKW coobpakaj oa Ycnyrure MCKOPUCTEHM 04
MpeTnnaTHUKOT BEAHAW MO HUBHOTO MCKOPUCTYBarse, BO 33aBUCHOCT OA
TMNOT Ha Ycnyra, uckopucrenn Tapudrn eanHuum (6poj Ha BocnocTaseHn
KOMYHWKaUUK, BPEMeTpaere Ha KOMYHWKAuWjaTa, KONM4YECTBO Ha
npeHeceHy NoAATOUM, MCNPATEHN NOPAKK MTH.) U LeHaTa Ha YcnyrarTa.
OnepaTtopoT MMa npaso Aa HanAaTM HaAOMECT COrNacHo HeroBMoT
LleHoBHMK pokonky [petnnatHMkoT nobapa npoMeHa Ha wu3bpaHuoT
TapudeH Mogen U rv UCNoNHYBa YCIOBMTE 33 NPOMEHa Ha TapvudeH Moaen
nponuwaxu oa OnepaToporT.

WHdopMauuMTe NOBP3aHKA CO peKnamMpaHa 6p3MHa 1 MWHKUManHa 6pavHa
Ha NpoToK Ha noaaTouw npu download w upload ce npukaxaxn so Mpwnor
4 oa osoj [orosop.

Oa 1.07.2021 roavHa Npu KOPWUCTEHE HA POaMMKr yenyri Bo P. Cpbuja,
P. LUpHa lopa, P. BocHa u XepuerosuHa, P. Anbanuja m P. Kocoso (Bo
NOHaTaMOWHMOT TeKCT: ,3anageH bBankaH") ce npumeHyBaaT WCTW
H3AOMECTOLM KaKO NPW KOPUCTEHETO Ha YCIYruTe BO MpexaTta Ha
OnepaTopoT, HO CO M3BECHW OrpaHW4yBarba HaBeaeHu Bo MonuTukara 3a
ep KOpUCTEHe Ha YCNYrM BO POAMMHI BO PaMKu Ha OnwTuTe ycnoswm 3a
KOPWCTEHE Ha yonyruTe Ha OnepaTopot. 3noynotpefa unv HenpaswnHa
ynotpe6a ce KOHCTaTMpa [AOKONKY MPEeTNAaTHMKOT WMa roronema
NOTPOWYBaYka BO POAMWHI BO ApxaswTe oA 3anajeH Bankak OTKOMKY
AOMaWHa NOTPOLWYBAYKa UNW NOAONrOTPajHO NPUCYCTBO BO APXaBWTE 04
3anaped bBankaH oTkonky npucycteo Bo PenybBnuka CesepHa
MakegoHuja. MHAMKATOpUTE 3a KOHCTaTWpare Ha 3noynotpeba wau
HenpaewnHa ynoTpeba BpP3 OCHOBA HA NPWCYCTBO M NOTPOWYBAYka ce
pasrneayBsaaT KyMynaTWBHO U 32 NepUOA 04 HajManky 4 Meceum.

CuTe Baxeyku TapudHU Moaenwu, OCHOBHW W AOMNONHUTENHU YCIYrv U
npuMeHnMeu Hagomectoun OnepatopoT ru objasysa 8o CBOjOT LleHoBHMK
KOj @ AocTaneH Ha MHTepHeT cTpaHuuaTa www.Al.mk,
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Ynen 5 Mpw Neja cucrem 3a HannaTta W AONONHYBathe Ha CMeTKa

5.1 KopwucTereTo Ha YCnyrute npexky CUCTeM 3a nnakarbe oawanpea (Mpu
MNeja cucrem Ha HannaTta), OnepaTopoT ro 0BO3MOXYBAa NPEKY BpLIEHe Ha
aBaHCHa ynnaTa Ha BPeAHOCHW Bayyepw o4 cTpaxa Ha MpeTnnaTHMKoT Ha
ceojaTa Mpu MNeja cMeTka NoBp3aHa CO A0AENEHMOT NPETNNATHUHKK 6poj
HasegeH Bo Mpunor 1, nopagu wrto OnepaTopoT My OBO3MOXYBa Ha
MNpernnaTHUKOT KopucTerbe Ha Yconyrute 6e3 w3gasare Ha MeceyHa
cMmeTka u 6e3 nnakarse Ha MeceyHa npertnnaTa.




5.2

53

5.4

5.5

MpeTnNaTHAKOT HE MOXe Aa NOTPOlWM MOBEKE 0A BPeAHoCTa Koja ja
ynnatun Ha ceojarta Mpwu MNeja cMeTka HUTY ONepaTopoT MOXeE Aa MY Hanna-
Th 6UN0 KAKOB 330CTaHaT AONT NPV CNeAHOTO AOMNONHYBaHkE Ha CMEeTKaTa,
ocseH aokonky MpernnatHukoT aaae nocebHa cornacHocT 3a Toa Bo Mpunor
3

Al MakegoHuja BecnnatHo Ke ro npeaynpeaw [peTnNaTHAKOT KOj
KOPUCTW POAMUHI-YCNYrA, BO CYYaj KOra TPOLWOUMTE 33 Peanu3upaHuor
coobpakaj (aojooBHM W nojaoBHM noeuum W CMC-nopaku) B8O
MeryHapoaeH pOaMMHr Ke QOCTUrHaT BKyneH u3xoc oa 3000 pgeHapu co
BxnydyeH AN1B,

Al MakeaoHuja Ke ro orpaHuyM NpUcTanoT Ha MpeTnnaTHMKOT Koj npexy
CMC-nopaka ke ro u3sectv Al MakegoHmja Aeka e COrnaceH Aamy ce
OrpaHWyK NPUCTancoT A0 POaMWUHI-yCNyraTa, seaHaw no npuemoT Ha CMC-
nopakara.

Al MakepoHunja GecnnaTtHo Ke ro npeaynpeau u 6e3 oanararse Ke My ro
OrpaHnyM NPUCTAnNoT U KOPUCTEHETO Ha ycnyraTta Ha MpeTnnaTHUKOT Koj
KOPUCTA POAMUHr-ycnyru, BO CNy4aj Kora TpowouuwTe 38 peanusvpaH
uHTepHeT-coobpakaj BO MeryHapoAeH POaMUHI Ke [OCTUIrHe BKyTeH
nm3Hoc oa 1000 peHapu co sBkyveH [/1B. [okonky MpeTnnaTtHMKOT ro
u3Bect Al MakenoHwja Aeka e cornaceH Aa ja KopucTu ycnyrata, Al
MakegoHuja ke npogonxu aa ro obesbeaysa NpUCTanoT M KOPUCTEHETO
Ha ycnyrarTa.

OnepartopoT 6ecnnatHo Ke ro ussecTk MpeTnnaTHAKOT Kora WHTEpHeT
coobpakajoT BKAyYeH BO MeCce4HaTa Npernnata wu/unu AoNONHWTENHWOT
NakeT e WCKOPUCTEH M AeKa Ke 3anoyHe CO Hannata Ha MHTepHer
coobpakajor crnopes TapudHUOT Moaen.

YneH 6 Bpakarse cpeAcTsa Ha lNpernnaTHUKOT

OnepartopoT Ke WMa 06BpCcKa My ' HaAOMECTW NapW4HUTe cpeacTsa Ha Mper-
NNaTHUKOT KOW My Ce Hannatesu og Herosata Mpw MNeja cMeTka camo 8O Cy-
4au Ha OCHOBaH MPWroBOP OA CTPaHa Ha [PeTnNaTHUKOT W/unn YCBOEHO
Baparbe 32 pewasarbe€ Ha CNop 0A CTpaHa Ha AEK 3a yTBpaeHa HeTouHa
obpaboTka Ha nopaTtoun WTO AOBeAyBa A0 3r0NEMyBarb€ Ha W3HOCOT
HannaTeH 33 KOPWCTEHW KOMYHWKAUWCKM YCYTM BO BUCMH3 Ha MOrpeluHo
HaNNaTeHuoT W3HOC. BpakareTo Ha CpeAcTBaTa Ce BPLUM CO KOpekuwMja Ha
WM3HOCOT, OQHOCHO Bpakake Ha cpeactBa Ha [MNpu Mejn cMeTkata Ha
MNpeTnnaTHuKoT.

Ynen 7 [(purosBopM M pellaBarse Ha CNOPOBH
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YneH 8

8.1

8.2

MNpeTnnaTHMKOT MMa Npaso ga nogHece NpUrosop BO Nuwaxa dGopma ao
OpaenoT 3a KOPUCHUYKK yenyrv Ha OnepaTopoT BO BPCKa CO:

- obeabeanysareTo Ha Ycnyrute,

- HagoMecTouMTe 3a nNnakarse 3a oapeaeHa obesbeneHa Yonyra,

- kBanuTeToT Ha obeslbegenara Ycnyra,

- noepena Ha oapeabute og osoj [orosop oA cTpaHa Ha OnepaToporT.
MNpurosopor Tpeba aa 6uae nogHeceH BO NUCMeHa (opma, Npeky nowTa
WNM BO NPOAA@XEH CanoH 04 AWPEeKTHaTa npoaaxHa mpexa Ha Onepa-
Topot. MpuroBop Moxe fa ce noaHece Bo pok oA 15 (neTHaecer) aewa
OA AEHOT Ha NPUEM Ha OANYKaTa WIM 3anoYyHyBawe Ha [AejcTBMeTo
npeaMeT Ha npurosopot. ONepaTopoT Ke OANy4YM 32 NPUroBopoT BO POK
04 15 (neTHaeceT) AeHa 04 MPUEMOT Ha NPUroBOPOT W Ke My McnpaTtu Ha
MNpeTnnaTHMKOT OArOBOP Ha NPWMroBOPOT BO NWCMeHa dopMa, npeky
nowTa UAK NMYHO Ha PaKa Ha NPeTNNATHMKOT NPeKy MpoAaXHWOT CaNoH
Kage WTo NpuMrosopoTt 6un NogHeceH.

Bo pok oa 15 (netHaecer) neHa oa acbuBarbeTo Ha 04ANyKaTa HWa
OnepaTopoT no NOAHECEHWOT Npurosop, MpeTnnaTHUKoT Moxe aa bapa
3aWTUTa Ha HerosuTe Mpasa o4 AreHuujata 3a eneKTPOHCKM
KOMyHWKauuKn (noHaramy - AEK). WHdopmauwu 3a ocTBapyBarbe Ha
npasaTa MpeTnnaTHMKOT MoXe Aa Aobue CO NoBMKYBarse Ha BecnnaTHuoT
TenedoHckn 6poj 190 Ha KOHTAKT UeHTapoT Ha AEK.

OnepatopoT W lMpeTnnaTHukoT Ke ce obuaat cnoroabeHo Aa ro pewart
cexoj cnop koj Moxe Aa ce nojasu o4 [loroBopoT, BKAYYYBajKiu M Cropo-
BWTE BO OAHOC Ha TONKYBake, NPpUMeHa U W3BpWYyBarbe Ha 080j Jdorosop
1 OnwTuTe Ycnosu Ha OnepartopoT. [JoKonKy cnopoT He buae pewex cno-
ron6eHo, UCTHOT Ke ce pewasa npes OcHoBeH rparaHcku cya Ckonje.

O6pa6oTKa W 3alUTHTa Ha NOAATOUMW, COrNMAacHOCTH
NpernnatHMKoT e gomked Ha OnepaTopoT Aa My A3Ae NW4HW K ApYrW
noaaTtoum cornacko 3EK. MpernnaTtHMKOT € OAr0BOPEH 33 TOYHOCTA Ha
LANEHWTE MOAATOLM W BEPOAOCTOJHOCTA HA AOKYMEHTUTE NMPUIIOKEHW Ha
OnepaTopor. Mpu npomexa Ha 6Wno Koj 04 noaaTouMTe A3AEHW Ha
Onepatopor, MpeTnnaTHUKOT e Ao/keH aAa ro uisectu OnepaTopoT v Aa
NPWAOXKK COOABETEH A0KA3 338 U3MEHETUTE NOAATOLM.

OnepaTopoT MWMa Npaso Aa rv 4ysa, o6paboTysa, KOPUCTU, Pa3MeHysa v
CcOONWTYBa noAatouuTe 33 [IpeTnnaTHMKOT U 338 OCTBapeHWoT
KOMYHUKaUMCKu coobpakaj Ha MNpeTtnnatHukoT 6e3 Herosa AoNoNHWTENHa

3a Al Makegoxuja 00 Ckonje, OsnacreHo nvue

8.3

8.4

8.5

COrNacHOCT 3apagW WCMONHYBarke Ha UenwTe Ha 080j [lorosop,
obesfeqyBarbe Ha Yonyrute Ha MpeTnnaTHUKOT, AaBarse MHdopMaumnm Ha
HaANeXHU APXKABHW OPraHu BO NOCTANKa NPONUILIAHa CO 3aK0H W 33 ApYrv
Uen1 [03BONEHK CO 38KOH.

OnepaTopoT Ke NpeB3eMe COOABETHW TEXHUYKW M OPraHW3aunoHKW MEpPKM
33 3aWTWT@ Ha AOBEPNMBOCTa Ha nogatouuTe Ha [PeTNAaTHWKOT o4
HeoBNacTeH npucran, o6paboTka, YyBarbe unu BpUlerse Ha noaaToumTe.
MpernnaTHMKOT € [OMKEeH A3 Ce NPOM3Hece MO OAHOC Ha CuTe
cornacHocTy npeasuaeHn co 3EK M nponucvTe AoHecewW BpP3 Herosa
OCHOBA (Ha Np. COrNacHoCT 3a TenedOoHCKN MMEHWUK, AUPEKTEH M3PKETUHT,
ENEeKTPOHCKA [0CTaBa Ha MWCMEHa WMTH.) M 33KOHOT 33 33WTuTa Ha
NUYHWTE NoaaToul. [aaeHuTe COrNacHOCTW KOW ce (opMynupaHWM BO
cornacHocT co Mpunor 3 oA CTaHAapAHWMOT NPETNNaTHWYKK AOrOBOpP Ce
3anvWyBaaT BO EBMAEHUMJATa 38 NPETNNATHUKOT. PeTnNaTHUKOT UMa
Npaso Aa OTKaXe UNik NOTBPAW COrNacHoCT Bo cekoe speme 1 bes Hannata
Ha HaAOMECTOK Ha [AWMPEKTEH MapKeTMHr W npodunvMparse, Kako W Ha
COOABETHUTE KaHanu noeauHeyHo.

MNpeTnnaTHMKOT MMa Npaso Aa rv NPOMEHW A3AEHWTE COrNacHoCTH, Ha
HauuH M BO NOCTanka yTspaeHa oa Onepatoport.

YneH 9 BaHOCT M packuHyBatse Ha [loroeopoTt
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9.4
9.5

10.

10.

10.

mMn

OBsoj [lorosop Ce CKNy4yBa Ha HeonpeaeneHo speme.

MNpeTnnaTHWKOT UMa NpPaso A3 ja KOPUCTK NPETNNATHWYKaTa NMHKWja Co
MNpw Neja cuctem Ha Hannarta, ce A0AEKA HE UCTeuye BPEMETO Ha BaXHOCT
Ha NoCAeaHUOT YNNaTeH BpeaHoCeH Baydep. BpemeTpaereTo Ha BaXHOCT
Ha BpeAHOCHWTE Bayyepw e yTepaeHo Bo LleHosHWKOT Ha OnepartopoT.
Co WCTeKk Ha BPEMETO Ha BaXHOCT Ha YN/aTeHWoT BPeaHOCeH Bay4ep,
OnepaTtopoT ja AeakTuBMpa npeTnnarHuukara nueuia co Mpu Meja
CMCTEM Ha Hannarta v 080j [loroBop nNpecTaKysa Aa BaXW No asToMaTu3aMm,
6e3 notpeba oA noaHecyeare Ha nocebHo 6aparse oA MpeTnnNaTHUKOT,
MNpwu npexecyBate Ha 6poj, OnepaTopoT MMa npaso oA MpeTnnaTHMKOT Aa
HannaT HaAOMECT BO M3HOC OnpeaeneH co oanyka Ha AEK.

OnepaTopoT MMa Npaso efHOCTPaHo Aa ro packuHe osoj [orosop Ges
[ONONHUTENEH OTKA3eH POK NPu NOCTOEHE Ha eAHa OA OKONHOCTUTE:

1) Mpw npexpwysarbe Ha 06BPCKWATE Ha MpeTnnaTHUKOT oA o8oj [orosop;

2) Bo cnyuyaj Ha kopucTerwe Ha Yconyrute of cTpaHa Ha [peTtnnatHukoT
cnpoTuBHO Ha YneH 2.5 oa osoj [Jorosop;

3) Bo cny4aj Ha 3noynotpeba Ha Ycnyrute mnu npucranoT Ao Mpexara og
cTpaHa Ha MpeTnnaTHMKOT 33 uenw CnpoTueHM Ha osoj fdorosop, 3EK,
nponucuTe JOHECeHW BP3 HEroBa OCHOBA W APYrW 3aKOHW W NpPOnncH, 3a
3noynoTpebi KoHCTaTupanu on OnepaTopoT WnW 0f CTPaHa Ha HaAnexeH
opraH;

4) Mopaaw NocToere Ha CMTyauuja Ha Buwa cuna Koja ro OHeBO3MOXYBa
Onepatopor aga ru obesbeagysa Ycnyrute Ha [peTnnaTHUKOT npeky
HeroeaTta Mpexa Bo nepuoa nogonr oa 3 (Tpu) mMeceum.

Ynen 10 3aspwHm oapenbn

1 Kako coctasex aen Ha 0Boj [loroBop Ce CMETaaT cuTe Herosw Mpunoswn
HaBEAEHW TYKa, KaKo W CuTe AONONHUTENHW NMPUNo3v u Apyrk obpacum
NONOAHETH U/WNK NOTNUWaHK 04 MNPeTNNaTHAKOT BO TEKOT Ha BaXErerTo
Ha 0BOj [loroBOpP KaKO M ENEeKTPOMCKM 33MWcKM 04 eBMAeHUuMjaTa Ha
OnepaTopoT 33 U3BPLWEHO aKTUBUPAbe, NPOMEHa WK [EaKTMBMParLe Ha
KOMYHUKALUCKKA YCNYrd, NPOMOUMM M APYrM NOroAHOCTH, NMPOMEHM Ha
TapudeH Mogen unu aaMUHUCTPUpParbe Ha8 NWYHUTE W APYrKM NOA3TOUM
M3BPLWEHK 04 CTPAHa Ha CAMKUOT MNpeTnNaTHUK No enekTpokcky nat (CMC,
noBuK KoH TenedoHcku 6poj co nocebHa HameHa, Beb cTpaHa uTH.).

2 OnepaTopoT MOXE A3 MM MEHYBa YC/I0BWTE YTBpAEHW CO 080j [lorosop no
NpeTxoAHO WM3BECTyBarbe Ha [1peTnnaTtHWKoT. WM3BecTysBareTo Ke buge
noctaseso Ao lNpernnatHukoTr Bo pok oa 30 (Tpuecer) aeHa npea
BOBEAYBAHETO Ha W3MeHaTa., W3BEecTyBarero Ke M COAPXKM CcuTe
NPeAnoXeHn WM3MeHW Ha ycnoeBuTe oA [OrosopoT KaKo M NpaeoTo Ha
MNpeTnnaTHUKOT 38 packuHyBarse Ha JorosopoT Bo pok oa 30 (Tpuecer)
AeHa AOKONKY He Ce Cornacyea co npeanoxeHwte uamenw, Hes obepcka
3a Hannata Ha [oroBOpHWTE neHanw. [oxkonky [peTnnaTtHUKOT He
[OCTaBWM W3BECTYBarbe 338 PacKuMHyBatbe Ha [JoroBOpOT BO HABEAEHWOT
pOK, C& CMETa AeKa Ce COrNacysa Co NPEANOXEHUTE M3MEHM.

3 Cute npawarsa KoW He Ce ypeaeHu co 080j [lorosop v HerosuTe Mpunosm,
Ke BuaaT ypeaneHu cornacHo ogpenbuTe yTBpaeHu Bo OnwTuTe Ycnoswm 3a
NPUCTan U KOPUCTEHE Ha jABHW ENEKTPOHCKW KOMYHWKAUWCKK YCNYri Ha
OnepatopoT, LleHoBHMKOT Ha OnepaTopoT jaBHO AOCTAneH Ha MHTEpPHEeT
cTpanuuata www.Al.mk, 3EK, NMpasunHUKOT 3@ BUAOT U COAPXKMHATA Ha
noaaToUMTE KOW ONEepaTopuTE Ha jABHWM KOMYHWKALWMCKKA MPEXMu W/unu
[aBaTeNWTE Ha jaBHM KOMYHMKALMCKW YCNyru ce AO/MKHW A3 r objasar
BO BPCKa CO OMWTMTE YCNOBA 38 NPWCTan W KOPUCTEHE, UEHWTE W
TapudwuTe U NAPEMETPUTE 33 KBANMTET HA jJaBHUTE KOMYHWKALMCKKA YCNyrid
noHeceH o4 AEK U Apyru NPUMEHTMBKX aKTH.

MPETNNATHUK, LlenocHo ume v npeaume, NnoTnmc




