[OoroBop 3a 3acHOBake NPeTniIatHUMYKKU 0QHOC 33 KOpHUCTEHE

Ha jaBHM EIEKTPOHCKM KOMYHWKaLUCKK ycnyru 6p.

CknyueH 8o Ha few nomery:

1. ONEPATOP

OpyWwTeo 32 KOMYHUKALWUCKK yenyru Al MakenoHuja QOOEN Ckonje, co ceanwTe Ha MnowT
. an NpecseTa boropoauua
6p.1, 1000 Ckonje, co EMBC 7068310 » EAB 4080015554205, xupo cnern‘:a 210070683100115 Bo HIE Baxka ALl guonje,

KOHTaKT uewTap 077 1234, www.al.mk;

“

2. NPETNNAATHUK O duanuko nuue OnpasHo nuue

Vime u npeanme:

Ha3ue Wa npasHO nNuue:

Appeca: Aapeca:

EMBI: EOB: EMBC:

Bp. n.x./nac. 3acTanHuik:

Bawu a0 W3naneHa oA: EMBI: Bp. n.k./nac.

KopucHuuka rpyna:

KoHTakT TenedoH:

Ynen 1 MNpegmet Ha florosopoTr

b |

1.2

MpeameT Ha osoj forosop e yTBpAYBarLE HAa NPasaTa u obspc-
KMTE Ha AOrOBOPHWTE CTPaHu 323paan BOCNOCTaByBarse Ha
NPeTNNaTHUYKK OAHOC, obesbeaysarse npucTan W Npaso Ha
KOPUCTEHE H3 JaBHU ENEKTPOHCKK KOMYHWKAUMCKH yenyry (jaskmn
MOBUNHW KOMYHUKAUHWCKN YCNYIW U/nnu YCnyru obesbeneHun Ha
¢ukcHa nokauuja) wu3bpanu oA MpeTnnaTHMKOT COrnacHo
nownyaata Ha OnepaTopoT (80 NOHATAaMOWHKOT TEKCT: Yenyru).

MpeTNNaTHAUKMOT OAHOC Ce CMET3 33 3aCHOBAH CA AEHOT Ha
cknyyysaree Ha osoj Aorosop. 06spckuTe Ha MpeTnnaTHMKoT
13 Nnakaree Ha YCNYruTe 3anounyBsaat Off AGHOT Ha HUBHA
akTueauMja oa cTpaxa Ha OnepaTopor.

Ynen 2 HauuH Ha o6eabepysarse Ha Yonyrure
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2.3

Bo 33BMCHOCT OA TUMOT Ha YCnyrure KOW rv wu3bpan, Onepa-
TOPOT K My OBO3MOXM H3 MpeTnNaTHUKOT HWBHO KOPUCTEHE
npexy CONCTBEHa JaBHa ENeKTPOHCKA KOMYHUKBUHCKA Mpexa
WNU NPEKY jABHA ENEKTPOHCKA KOMYHUKAUMCKa Mpexa Ha Apyr
oneparop €o koj OnNepaTopoT M3 CKNYHeHO COOABETEH AOrOBOP
3a npucTan (B0 NOHATAMOWHWOT TEKCT: Mpexu). Jluctata Ha
u3bpaxu Ycnyru e HaseaeHa Bo Mpunor 1 koj e cocTasex Aen
Ha osoj florosop.

OneparopoT ke My obesbeau Ha MNpeTnNarHuKoT npucTan Ao
coopseTHaTa Mpexa W aKTWBuparbe Ha COCABETHWTE ycnyru
KOMW Ce NpeaMeT Ha 0eo) [loroBop BO CAEAHUTE POKOBH CMeTaHo
04 AEHOT Ha NOTNULYBarbeTO Ha osoj forosop: 1) 8O pok 0A 5
(net) paboTHu AeHa, 33 jaBHM MOGUIHW KOMYHMKAUWCKM yCNyru
u 2) so pok oa 15 (netHaecet) paboTHW AeHa 3a ycnyru
o6eabeaeHn Ha QuKCHa noxauuja. AKTMBaUMjaTa Ha ycnyrurte
ce Bpww CO Bmwyaame Ha mobunra npe‘rnnamuqxa nAHKW-
ja/nuHun npuknydyexa Ha jaBHa paavo KOMYHWKaAUWCKa Mpexa
w/wnu npeky QMKCHa npeTnnaTHiyka NUHK]A NPUKNYYEHE Ha
jaBHa kabencka Mpexa.

MpeTnNaTHUKOT MOXE Aa M1 KOPHCTH Yenyrute og Onepatopor
npexky TEPMUHANHAa OnNpeMa Koja e Bo Herosa CONCTBEHOCT WK
npeKky TepMUHANHATa/KOMyHUKaUuWCKaTa onpema obeabeaena
oA OnepaTopoT Ha 3aBPWHATa MPEXHa Touka Ha nokauwjaTa
Kaje WTo ce Haora MpeTnnaTHuKoT, Koja onpeMa oCcTaHysa Bo
concTseHocT Ha ONepaTopoT B0 TEKOT Ha UEnoTo BpeMeTpaeree
Ha osoj [lorosop. MpernnaTRKoT Tpeba pa rm MMa NoCTaseHo
80 TEPMMHANHaTa CnpeMa CoOABeTHUTE KapTHUUKKW KOW MYy Ce
nofeneHu Ha KopWcTere oA OnepaTopoT 32 oApeacH ™R HA
yenyra (CAM, CMapT WAW APYr BWA Ha KapTuuka BO 32BMCHOCT
oa ycnyrata). MpeTnnarHukoT Tpeba na ru wysa ACAEneHuTe
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kapTuukn ¥ MWH Gpoesn o4 OWTETYBarLE, rybewe wnu 3n0-
ynotpeba oA TPeTH nuua U Ha Gaparoe Ha OnepaTopoT WCTuTe
fAa rv Bpatu. Bo cnyuyaj Ha kpaxba, ryberse Wnu owTeTysame
Ha KapTuuka [PETNNaTHAKOT € AOMXEH A2 Npujasu xa) One-
pPaTopoT. 33 3aMEHA HA KapTUUKa OnepaTopoT MOXE A3 HanNna-
TH HBAOMECT COrNAcHO HEerosuoT oduunjanes LieHOBHHKK.

Bo cny4aj Ha NpeHecyBarbe Ha NPeTNNaTHWUKK 6poj oa mpe-
xaTa Ha apyr onepatop, OnepaTopor Ke WIBPLKM BKNYyYyBarbe
HA NpernnaTrHuukaTa nuuuja Ha MNpeTnnaTHMKOT O/ MOMEHTOT
Ha (DAKTUHKOTO NpEeHecyBarbe Ha nperniaTtHueknoT 6poj Ha
MpeTnnaTtHUKOT BP3 OCHOBA Ha opobpexo Baparse 32 npexe-
cyparse Ha 6poj oA ONEpaTopoT Aasaten Ha 6poj. MNpu npe-
HecyBare Ha NPETNNaTHWYKK 6poj 3@ dWKCHa NMHWIA, Ha
Gaparwe Ha [peTnnaTHuKoT, OneparopoT, AOKONKY € TEXHHUUKK
MOXHO, KEe My OBO3MOXH KOpHCTEHE Ha NPeTnNaTHWuKaTa
NIMHWj3 CO NPUBPEMEH NPETNNBTHUYKA Hpo) ce Ao 3aBpwyBatee
Ha nocTankara 3a npeHecysarbe Ha npertnnatHuyky  6po)
3apanu KOHTUHYWTET Ha ycnyraTa.

Of MOMEHTOT Ha 3KTHBWParbe Ha COOABETHAT3 Ycnyra 3anos-
HYBaaT na Baxar 06BPCKWTE Ha NpeTnnatHukoT KoH Onepea-
TOPOT 3@ NNAKatbe HA MeceuHa npetnnara u HapoMecTouu 3a
WCKOPHUCTEHHTE YCNYri.

OnepaTopoT Ke OBO3MOXW KOPWCTErE Ha CHTE OCHOBHA Ycnyrv
KOM Ce npeasuaeHn COrnacHo TApUGHUOT MOAEN W TWN Ha
Yenyri nabparu o4 NpeTnnaTHWKOT, HaBEABHH Bo 06pa3euoT -
Mpwunor 1 Ha osoj florosop.

[PeTNNaTHUKOT MOXE Aa KOPWCTH M ADNONHWTENHM Yenyru noa
ycnosu W BO NOCTanka nponvwana oa OnepartopoT. AKTUBW-
pare W ASaKTUBMParse HA@ AOMONHWUTENHW Ycnyrd Co MecedHa
npernnara ce BplK No NPETXOAHT Gaparse UnKu COrNacHoCT oA
MNpeTnnNaTHUKOT, “3pa3eHa 8o nuwana Gopma unu nNo enex-
TPOHCKA naT (NOBWK KOH OAPEASH 6poj unn USSD xoa,
ucnpaxkare Ha CMC nopaxa, npexy geb cTpaWa waw npexy
annukauuja obeabepeHa oA OnepatopoT 3a koja Mpernnat-
HMKOT npeTxoaHo nobapan npucTan unW Ha Apyr HaunH
NPONUIaH oA OnepaTopoT) BO 33BACHOCT OA CaMaTa ycnyra.

MpeTnNaTHMKOT MM NpaBo Aa MM KOpHCTy YcnyruTe caMo Kako
KpaeH KOPWCHWK, 33 HErgsa ConcrseHa ynoTtpefa. OBo3MOXY-
sarbe Ha KoMepuwjanHa ynotpeba unu npenpoaaxba Ha Yony-
ruTe 04 CTpaHa Ha MpeTnnaTHUKOT Ha TPEeTH nwua e 3abpaneTo.
MpekpuwysareTo Ha osaa oapenba ke Guae CBHKUMOHMPAHO
COFNAcHO BaXEHKWTE NPONKCK, NP WTO OnepartopoT WMa npa-
80 BeaHaw Aa ro packuxe osoj florosop.
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2.10

MNpeTnnaTHMKOT MOXE A3 ro NPEHEeCce NPaBoTO Ha KOPHCTEHE Ha
e4Ha WK NOBEKE NPETRNATHUHKKM NKHMW 1 YCNyrvu NPeaMET Ha
oeoj Aorosop Ha APYro NPaBHO Wak QU3NYKO nuue co abop Ha
6uno koj Tapuden Mogen oA Baxeukara nowyaa Ha Onepartopot
Ha HauWH, BO NOCTANKa U NoA ycnoew yrepaexw oa Oneparto-
POT, ACKONKY NULETO LTS U Npes3ema YCNyruTe ri MCnonHysa
YCNOBMTE 3@ KOPUCTEr:E YTBpAeHKM 04 OnepaTopoT BO HEroBWTe
OnwTH YCNOBM W M NNaTH HAAOMECTOUMTE 33 NPEHOC Ha
NPaBoTO Ha KopUCTerse Ha Yonyrata/Yonyrute.

[oxkonky ce BpWKM NPeHecyBaroe Ha NpaBo Ha KopucTerse Ha
npetnnatHuukn 6poj Ha Apyro awue, NOCTOEYKaTa npernnart-
HUYKA NuHWja MNpeTnnaTHWMKOT MOXe Aa ja 3aApXW CO aKTu-
BMparse Ha HOB npeTnnaTHuukk 6poj acaened oa OnepartopoT
WMNK A3 ja AeaKTUBMPA, NPK LITO € AOMKEH A3 r'M UCNONHKU CWTe
obepcky koH OnepaTopoT cornacHo 0eoj [lorosop.

NpeTnnatHUKOT MoXe Aa nobapa npecenysarse Ha YCNyruie Ha
duMKCHa NOKauMja Ha ApYra aapeca co NOAHECYBare Ha CooA-
BETHO nucMexo Gaparwe ao OnNepaTopoT W NoAHeCyBarse Ha
noTpefHaTa AOKyMEHTaUW]a 3a yTepaysarwe Ha nortpefata oa
npecenBa Ha oBue Ycnyru Ha apyra aapeca. [lokonky nocrou
TEXHUYKa MOXHOCT ONepaTopor Ke ro M3spuwu npecenysarnero
€O WCT unu co Apyr npernnaTtHWukw Bpoj 8o pok 04 30 (TpueceT)
aewa. MpPeTnNaTHUKOT € AOMKEH Aa NNaTW HafOMECT 33 W3Bp-
WEeHOTD Npecenysarse Ha HoBaTa aapeca. [lokonky npecenysa-
HETO TEXHUYKH HE & MOXHO, OnepaTopoT ke ro uisecty MNper-
NNaTHUKOT BO POK oA 15 (neTHaeceT) AeHa oA npueMoT Ha Ba-
parseTo M Ke My OBO3MOXMW PacKWHyBarbe Ha AOrOBOpPOT 3a AEnoT
Ha Yonyrute Ha UKCHA Nlokaudja co Nnakare Ha AOroBOpHa
ka3Ha BO cMUCna Ha Ynex 9.10 cornacHo uiHocuTe so Mpunor
2A w/mnu 2B MAW HEJIMHO NPEHECYBarse Ha APYro nwue.
OnepatopoT ke ro oabue Haparero 3a Npecenyearse AOKOAKY
MpeTnnaTHUKOT HMa HENOAMWPEHU CMETKM WNK HE ja noaxece
AOKyMEHTauM]a 3a yTepaysare Ha noTpebarta oa npecenba.

Ynen 3 Ksanuter Ha obeabeneHnTe Yonyrm
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OnepaTopot ke My obesbeaw Ha [peTrnnaTtHukor Yenyru co
KBAnuTeT cornacHo oapeabuTte o 3aKOHOT 33 ENEeKTPOHCKH
KOMYyHUKELWK (noHaTaMy - 3EK) U NPUMEHNWBUTE NOA3BKOHCKM
akTv. WHMOPMaUMK 38 MUHUMBNHOTO HMBO Ha KB2NWTET Ha
Ycnyrute ce npukaxanu 8o lNpunor 2A w/wnu 26 oa oeoj fAo-
rosop. OnepaTtopoT ce 06Bp3ysa fa HIBPWW BPaKare Ha Napuy-
HW CPEACTBA BO CNY43)] HA HEWCNONHYBatb€ H3 AOCrOBOPEHOTO
HMBO Ha KBanuTeT Ha obesbepgeHarta ycnyra B0 3aBMCHOCT 04
u3GpanuoT Tapuden Moaen/nakert oA cTpada Ha fpeTnnathn-
KOT BO COrnacHocT co ONwTHTE ycnoau.

OnepaTopoT Ke BNOXM MaKCMMyM HanopW 3a Aa My obesbeaw
Ha MNpeTnnaTHUKOT HENPEUEHD W HENPEKWHATO KOpUCTEHE Ha
YCnyruTe Npu WTO Ke rv npeseMe CHTe pasyMHW MepKd 3a Aa
i HABHTUAMKYBE M OTCTPaHKM CUTE AEEKTH UAKH NPEUKH.

OnepaTopoT He ro OrpaHuyyBa NPUCTanaT W/Wau KOPHCTEHETO
Ha yCayru u annukauuu, Mpu HacTanysatbe Ha 3roneMexo on-
ToBapyBare Ha MpexaTta unu HejanH aen, OnepaTopor npesse-
Ma aBTOMATCKW TEXHWUKHM MEPKH 33 Mepetse 1 00nuKyBarse Ha
cooBpakajor co uen A2 OBO3MOKH MUHWMANHO HWBO H3 KBaNK-
TET 32 CBOMTE NPeTNNATHWUMW, COrNAacHo Npoueaypara yTepaeHa
80 OnwTuTe ycnoen Ha OnepaTopoT.

OnepaTopoT HeMa Aa Guae OAroBopeH 33 GuNo Kaksa npeuka
WAKW HACTaHaT npexuH Bo obelbenysarbeTo Ha YcnyruTe nopaau
NOjasa Ha CUTYaumnja Ha .Bula CHMNa" Kako WTo Ce NPWMpPoaHKN
HacTauu (nNonnasu, NOXapw, aTMOCHEPCKM ENEeKTPUHHW NPas-
HEFA MTH.) ONWTECTBEHW HACTaHKU (WITPajKoBM, rparaHck1 He-
MWUpH, BNOKaAKM, BOjHE, EMWAEMUAN WTH.) 3KTH Ha jasHaTa BnacT
wnn mcnaau, AedekT™ U NPexKuHn Ha EeNexTpPoeHepreTckuoTt
CMCTEM, CUCTEMM M MHGPECTPYKTYPa HA ONTUYKK BPCKW 33 npe-
HOC Ha NOAATOLM MTH.

OnepatopoT HWe oarosapa 3a wreta/AedekT HacTawaT Bp3
ypeau W OnpeMa BO CONCTBEHOCT Ha NPETNNATHMKOT koW Ce
noep3anu Ha ypeaute cbeabenern oa OnepaTopoT 3a KOpMWC-
Tere Ha Yonyrute (MoaemM, pYTep, NPUEMHWUK, Da3AenHWK, u
cn.) Aokonky wreTata/aedexToT € Npean3BWMKaH OA HaaBo-
pewHd eneKkTpUuHW NpasHera (yAapu Ha rpom, HEeHaaejHo
3IroneMaeH HanoM O ENeKTPUUHA MPEXE WUTH).

YneH 4 TapudHWU MOAENH, LEHM M
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TepPMMHANHa/KOMYHUKALUCKA ONpemMa

W3bpanuoT Tapuden Moaen/Moaend 3a cexoja oa uabpawwre
YCNyru, HUBHUTE KAPAKTEPWUCTHMKKW M KONWYECTBO Ha BKNYuYEH
co06paKa)/coapK1Ha KAKO 1 AONONHUTENAHWTE YCNYTH CO MUHK-
ManHo epeMeTpaetbe U36paru oa MNpeTnnarHUKoT M TEpMUHaN-
Hara onpeMa koja MNpernnatHukoT ja Habasun oa Onepatopor
no cy6seHUMOHMpaHa ueHa ce waseaenwu B0 ofpazeuor -
Mpunor 1 wa osoj [lorosop.

TepMuHanHata/KOMyHHKaUMCKaTa ONpeMa Koja WTo ocTaHysa
BO CONCTBEHOCT Ha OnepaTtopoTt, @ My e aaaexa Ha MNpernnat-
HUKOT 3apafu KOpUCTere Ha Ycnyru Ha (ukcHa nokauuja ce
Hasenysa B0 nocebex AOKYMEHT - pesepc u3aajed oA oBnac-
TeHo nuue Ha OneparopoT BO MOMEHTOT Ha HEj3UHOTO NPUMO-
npeaasarse Ha [peTnnaTHrWkoT. [PeTNNaTHUKOT € AONXEeH oBaa
onpeMa aa ja 4yBa kako nobap ACMaKMH M A3 10 NpWjaBu Ha
OnepatopoT cexkoj AedexT HacTaHaT Ha ucrata. Cexoja wreTa
HacTaHata Ha AOBEPEHaTa ONpPeMa No BUHA Ha MNpeTnnaTHukoT
WCTHOT € A0MKeH A3 ja HanoMecTH Ha OnepaTtopoT COornacHo
uexuTe yrepaenu so MNpunor 26 oa osoj Jorosop.

LleHuTe Ha OCHOBHUTE YCNyru, U M3HOCOT H3 MECEUHWTE npeTt-
NNaTH COrNacHo TapudHWTe Moaenu 3a Ycnyrute m3bpawn oa
MNpeTnnaTHMKOT Kake W ACNONHWMTENHMTE YCAYrW CO 33/0MKN-
TENHO MWHUMAaNHO BpeMeTpatrse AKTUBUPAaHW BO MOMEHTOT Ha
CKNyuysare Ha 0B0j [lorosop ce HaseAeHw B0 lpwnor 1 u
MNpunor 2A w/unu 26 Kou Ce COCTaBeH Aen Ha osoj forosop. 3a
KOPHUCTEHE Ha OCTAHATH YCNYrv KOW HE Ce HaBeleHH BO MNpunor
2, NIONONHUTENHO AKTHMBMPaHW Ol CTPaHa Wa [peTnnaTHukoT,
OnepaTopor ke My Hannatyea Ha [peTnnaTHuKOT CornacHo
LEHaTa Ha COOABETHATa YCnyra yTepAeHa 8o jasHo oBjaseHnoT
LlewosHnk Ha OnepatopoT.

OnepaTopoT Ke r NPecMeTyBsa HaAoOMEeCToUWTE 33 OCTBaPEHHOT
obeM Ha KOMYHUKALMKCKK coobpakaj oa YCNyruTe UCKOpUCTEHN
o MPeTnNaTHMKOT Ha MECEYHO HMBO, BO 3ABWCHOCT OA TWNOT
Ha Yonyra u uckopucteru TapudHu eamnnum (6poj Ha eocno-
CTaBEHN KOMYHWKALWK, BpEMETPAEH:E HA KOMYHUMKauKnjara, Ko-
AWMECTBO HA NPEHECeHU NOAATOLM, UCNPATEHH NOPAKK UTH.) U
ueHaTa Ha CooABEeTHAaTa Yonyra.

MNpeTnnaThHukoT Moxe aa nobapa NPoMeHa Ha Tapudex Moaen
Ha oapeaeHa Yonyra AOKONKY MM MCNOAHYBa YCN0BMTE Nponu-
waKW oa Onepartopor, npw wro OnepaTopor Ke Hannatm
HaAOMECT 33 NpoMeHa Ha TapudieH Moaen cornacHo oapeabuTe
0f HEeroeuoT LieHoBHHUK,

MHDOPHELMWATE NOBP38HWA CO peknamupada Gp3vHa wm MuHW-
ManHa 6p3avHa Ha NpoTok Ha noaartouw npu download u upload
80 33BACHOCT OA TexHonorwjata Ha obeabepysBare Ha OBaa
Yenyra (mobuneHn WHTEPHET UNW MHTEPHET Ha thmKcHa noka-
uuja) ce npuxaxanu 8o MNpunor 4 oA 0BOj Norosop.

WHbOpMEUHK NOBP3aHW CO NPOrPaMCKMOT NAKET OAHOCHD NWc-
TaTa Ha AoCTanHM nporpaMcku cepanck (TB kananu) kon One-
PaTopoT v PEeMUTYBa BO TEKOT Ha BaXereTo Ha oeoj florosop,
BO PaMKM H2 MECeYHa npernnata Ha oApeaeH Tapuden moaen
yTepaes 8o MNpunor 26, ce HaBeaeHH BO PAMKK H3 MNpunor 5 oa
osoj [lorosop. Cute octanaTu TB KaHanu o4 NOHYAATa Ha One-
paTopoT My CE OBO3MOXEHW 33 ynoTpeba Ha MpernnaThHukaT
KaKo Aen o4 ADMNONHWUTENHW NPOrPaMCKU NaKeTu 33 KoW MNper-
NAATHAKOT nnaka AQONONHWUTENHA MECe4YHa npernnara.

3a oapeaeHu YCNyru KOW OBO3MOXYB3aT Heorpawwuexo bec-
NNATHO KOpUCTErse ONepaTopoT MoXe Aa nponuwe W MocebHu
YCNOBW 33 KOPWCTEH:E 3apafi 3aWTHTa 0A anoynoTpeba Ha Tak-
BUTE YCNYri, KO Ce 06]aByBaaT Ha HEeroeaTa MHTEPHET CTPaHuua.

Oa 1.07.2021 rofnHa NpH KOPHCTEHE Ha POBMKUHI yCnyru 8o P.
Cp6uja, P. Lipna lNopa, P. Bocra n XepuerosnHa, P. AnBannja u
P. Kocoso (BO NOHATaMOWHWOT TEKCT: ,3anaaex Bankan") ce
NPUMMEHYBaaT MCTH HAAOMECTOUW KaKO NP KOPUCTERETO Ha
ycnyrute B0 Mpewara Ha OnepaTopoTr, HO CO  M3BECHW
orpaWudysarsa HaseaeHW Bo MonuTuxarta 3a dep KopucTerse
Ha ycnyr¥ BO PO3MMHI BO paMku Ha Onwrute ycnosu 3a
KOpWCTere HWa ycnyrute wa Onepatopor. 3noynoTpeba wnu
HenpasunHa ynaTpea ce KOHCTATUPa AOKONKY NPETNNaTHAKOT
MMa noronemMa noTPolUYBadKa BO POAMMHI BO APXABUTE OR
3anapen Bankad OTKONKY AOMAWHA MNOTPOWYBAUKA WK
NoAONroTpajHo NPUCYCTBO BO ApXasuTe oA 3anajeH Bankan
oTkonky npucyctso 8o Penybnuka CesepHa MakeanoHuja.



WHAMKaTOpUTE 3@ KOHCTaTuparee Ha 3noynotpeba w“nu
WenpasunHa ynoTpeba Bp3 OCHOBA Ha  NpUCYCTBO "

* NOTpoWYyBadKa ce pasrneaysaar KYMYNaTUBHO W 33 nepuoa 04

HaJManky 4 Meceum.

4.10 CuTe BaXeuku TapudH MOAENH, AONONHWUTENHU YCnyru U npu-

MeHnusM HaaoMectouk OnepaTopoT o6jasysa 8o ceojoT Lie-
HOBHWMK KOj € AOCTANEH H3 MHTEPHET CTPaHWUaTa - www.al.mk.

YneH 5 M3pasaree ¥ Nakarbe Ha MECeYHHUTE CMETKH
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OnepaTopoT K& My W3Aasa Ha MpeTnnaTHuxar MecesuHa CMeTKa Bo
koja Ke 6uAaT HaBEAEHM WajoMmecTouuTe 338 OCTBapeH
KOMYHHUKBUWCKH coofpakaj 3a nepwoa HaseAeH BO camata
CMETKA, KaKO W WIHOCOT Ha MeceqHaTa npernnara/npeTnnaTti 1
OCTaHaTH NPUMEHNWBW HaaoMecTouu 33 KOpUCTEHUTE YCNYTH
cornacHo oBoj forosop Wnu LI@HOBHWKOT Ha OnepaTtopoT.
[lONOAHWTENHO BO MeceyHaTa cMmeTka ke Guae npecmeTad W
npukaxax [1B u ApYTd JaBHU AaBauyku COrNacHO 3aKoH.

OneparopoT M34asa AeTanka CMeTKa 3a cute BWAOBWM KOMYHW-
KALWCKW YCNYry WTO M KOPUCTEN NPeTnNaTHukor, 6e3 noeaun-
HeueH NPWUKa3 Ha NOAATOUW BO CaMaTa MeceuHa cmeTka. One-
paTopoT Ke W3fade W AeTanHa CMeTKa co noeavHe4eH Npukas
Ha noaatouu (nojaceHu pa3roBOpH, CMC/MMC nopaku U WH-
reprer coobpakaj), B0 pOK OA 5 paboTHW AeHa 04 NPUEM Ha
nucMeHo Gaparse oa MpeTnNaTHuK.

MeceuHata cMeTka ke Guae usnapeHz HajaouHa B0 pok oA 5
(neT) paboTHW ABHA MO MCTEK H3 NpecMeTKoBHMOT Nepuoa 3a
KopUCTEHUTE YCNyru. OnepaTopoT, No NPasuno, Ke My ja pocra-
Bysa MeceuHaTa cMeTka Ha llpeTnnarHukor BO ENEeKTPOHCKA
opMa Ha 3Apeca OA ENeKTPOHCKa nowra (e-mail) aanexa oa
NpeTnnaTHUKOT 33 KoMyHMKalumuja co Oneparopor. Npetnnat-
HMKOT MOXE A1a nobapa MeceuHaTa hakTypa HaMecTo 8O enex-
TpoHcKa dopma Aa My ce aocTaBysa 80 nevarera GopMa, npexy
nowTa.

MpeTnNaTHUKOT € AC/XKEH PEAOBHC W HaBpeMeHo A2 ja nnaka
MECEHHaTa CMETK3 BO POKOT HaBeAeH BO WCTaTa. HenpuMareTo
Ha MecedyHa CMETKa He ro ocnobonysa MpeTnnaTHUKOT oa 06-
gpckaTta 33 HaBpeMeHo nnakaree Ha aocneawuot aonr. MNpet-
nNaTHWKOT MoXe Aa nobapa konuja oA MeceyHara CMeTka Bo
6uno Koj NPOAAKEH CanoH Ha Oneparopot. Bo cnyyaj Ha
330UHETO nnakarwe OnepaTopoT wMa npaso Aa npecMera
Ka3HeHa KaMaTa COrNacHo 33KOHCKUTE NPONUCH.

MnakareTo Ha Meceuxata cMeTka MpeTnnaTHrKoT Moxe 43 ro
W3BPWM  ENEKTPOHCKK  Npexy WHTEpPHET CTpaHata Ha
OnepaTopoT WAW KOPUCHWYKA annukauwja, Co Tpaed Hanor
npexy AenoBHWTE 6aHKn HABEABHH Ha caMaTa MeceuHa CMeTka,
B0 CMTE OBNACTEHW NPOAAXHKA MECTa Ha OnepaTopoT U BO CUTE
ENOBHW EAMHWLA Ha owTa WM BC CUTE penosHy BaHku,

MNpu AouHerse Co nnakarbeTo Ha MeceuHata cmerka, Onepato-
poT Ke ro u3secT MPeTnnaTHUKoT CO W3BECTYBAE 33 NOMUHAT
POK Ha NNaKaree HABEAEHO B0 HApeaHaTa MeCceyHa CMeTka, a
LONGNHUTENHO Ke ro npeaynpeau €O NpaKarbe Ha CHCTeMCKa
CMC nopaka co HanoMmeHa 3a KpaeH pok 3a nnakarbe Ha
CMeTKaTa u/unm ca noBuk oA OnepaTopoT.

[loxonky [peTnnaTHKKOT He ro HaMWMpW 3a0CTaHaTHOT AONT
HWTY NO M3IBECTYBArLETO OA Ynen 5.6, OnepatopoT uma npaso
A3 W3IBPWW NPUBPEMEH NpPexWH (uenoceH wnu nenyMeH) Ha
KOPUCTEHETO Ha YCnyrute oncateny co 0soj lorosop. Bo Te-
KOT Ha NPMBPEMEHWOT NPEKNH HA yenyrute, NpeTnnaTHukoT 1
noWaTtamy € CAroBopeH 32 nnakar@ Ha MeceyHarta npernnata.

OTkako MpeTnNaTtHUKOT Ke ro nnatu 3a0cTasaTioT Aonr Bo
POKOT HaBeneH BO M3BECTYBARETO, OnepaTtopoT Ke W3spliu
NOATOPHO aKTMBHparse Ha Ycnyrute W %@ OBO3MOXHM HWBHO
HEMpe4eHo KopWcTerse, NpH WTO WMB Npaso Aa Hannati oA
MpeTnnaTHUKOT HapoMecT 33 NOBTOPHO NpWKNy4yBare, BO
W3HOC YTBPAEH BO HEroBWOT LleHOBHWK.

[Noxonky NpeTnnaTHUKOT He rO NNATH 330CTAHATHOT AONT HUTY
no NPUBPEMEHUOT NPEKWH Ha Ycnyrute, Oneparopot Ke My
AOCTABU BTOPO W3BECTYBarbE BO cMucha Ha HneH 5.6. lokonky
MpeTnnaTHMKOT He ro nnatu 330CTAHATMOT ACAT HWTY BO
AOMONHUTENHO AAEHMOT POK, OnepaTopoT MOXe TpajHo Aa ro
wcknyuu MpeTnnaTHUKoT 1 Aa ro packuHe 0BOj [orosop 6e3
oTKa3leH POK BO CMuCna Ha Unew 9.9. Bo osoj cny-a)
OnepaTopoT WMa npaso Aa M fpesseMe CUTE [A03BONEHW
AKTUBHOCTM 33 HANNATa Ha 330CTaHaTMOT aonr.

i

5,10 Onepatopat Tpeba aa ro cneau BOOGMHABHOTO OAHECYBare Ha
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5.12

5.13

MpeTnNaTHMKOT NPK KOPHCTERLE Ha YenyruTe npu WwTo A0KONKY
ce YTBpAW NOCTOEHE HA HeTUNU4EeH cooBpakaj 8o opMa Ha
HeHaaejHo W HesoobuuaeHo 3ronemysarwe Ha HedakTypupa-
HWOT M3HOC Ke My ucnpaTtu BecnnatHo npeaynpeaysarse npexy
CMC unu e-mail nopaka, NpW WTO AOKONKY HedakTypupaHuoT
W3HOC M3HECYBa HajManky ABa NaTv HaA NPOCeuHUOT U3HOC WTC
MpeTnAaTHUKOT ro Nnatua 8o nocnheaHute Tpu meceuw, One-
paTopoT MMa NPaBo Aa H3BPWH ApUBPEMEH NPEKHH Ha YonyruTe
u aa nobapa Nnakarbe Ha NOTPOWEHUOT U3HOC 3apaauW noKarta-
MOoWHO obe3bepysarse Ha Ycnyrute,

OneparopoT becnnartHo ke ro npeaynpeav MNpeTnnaTHUKOT KO)
KOPWCTH PO3MUHI YCNyrd, BO CNyNa) Kora TpowouuTe 3a
peanuimpaHuor coobpakaj oA ACJAOBHW W NOjAOBHK NOBULUM W
CMC nopaxku BO MeryHapoaeH PoaMuHr ke AOCTUrHaT BKyned
u3Hoc oa 3000 peHapwn CO BKAYYEH [U[1B. OnepaTopoT Ke ro
Orpannti NPUCTANOT AQ POAMMKHI yenyrara BeaHawWw No NPMeMaT
na CMC nopakaTa wcnpatesa oA lpernnaTtHuk co Koja Ke ce
COFNacu Aa My CE OrpaHuyi NpUCTanoT Ao oBaa ycnyra.

OnepatopoT GecnnaTtHo ke ro npeaynpeau u 6e3 oanararbe Ke
MY FO OrpaHM4y NPUCTANOT ¥ KOPUCTERETO Ha WHTEPHET yenyra
Ha MNpeTnAaTHUKOT BO POBMUHT, BO cnyuaj Kkora TpowouuTe 33
peann3upaH UHTepHeT coobpakaj Bo MefyHapoaeH POamuHr Ke
[OCTMrHE BKYNeH W3HOC 04 1000 pewapw co srayued ANB.
[lokonky MpeTnnaTHUKoT ro W3BECcTH OnepaTtopoT Aeka e COo-
rnaceH na NPOACHXH A2 Ja KOPUCTW yCnyrata, OnepaTopoT Ke
npoaomku Aa ro ofesbeaysa NpucTanoT KOPWCTEHETO Ha
ycnyrata.

OnepatopoT GecnnatHo ke ro wisectd peTnnarHUKOT Kora
wHTepHeT coobpakajoT BKIYYEH BO MeceuHata npernnata
H/HI‘IM AONONHUTENHAOT nakeT € NCKOPWUCTEH W AeKa Ke 3anoyHe
€O HanNata Ha WHTEPHET coobpakajor cnopel TapudHuoT
MoAEn.

YneH 6 Bpakaree CPeACTBa Ha MpernnaTHUKOT

6.1

OneparopoT Ke uMa 068BpCKa My W HAAOMECTW NapudHuTe
cpencTsa Ha MpeTnNaTHWUKOT CaMa Npu NOCTOEHE HA CNesHuTe
OKONHOCTH!

1) AOKONKY NpW 3aCHOBAHETO HA NPETNNATHUKAOT CAHOC,
MpeTnnaTHUKOT W3BpWKM ynnara Ha HaAOMeCcToKoT 33
NOYETHO NPUKNyHyBaree, @ NOToA Ce OTKaxe oA Hamepara
33 33CHOBaLE Ha MPeTNNaTHUUKK OAHOC BO NEpuoaoT A0
WUHCTANMparse Ha NPUKNYHOKOT;

BO Cnyuaj Ha NPUBPEMEHO OrpPaAHWHYBare WNW NPEKMH Ha
npucTan Ao Ycnyrure Kou wro HE Ce HAcTaHaTh NO BWH3 Ha
NpeTtnnariukoet, ONepaTopoT BplK BpaKatbe Ha NapuyHnTE
cpeacTBa BO AENOT Ha npetnnatara ¥ HaaomecrouuTe 32
KOPUCTEHE Ha AONCNHUTENHN YCNYTH 3a W3HOC Nponopumxa-
HaneH Ha BpeMeTpaereTo Kora Ycnyrata ve 6una obesbe-
[yBaHa, AOKONKY NPEKUHOT Tpae noaonro oa 3 (Tpu) Haca.
MpecMeTaHuoT M3HOC 33 Uenoro BPEMETPAEHE Ha OrpaHu-
YyBaraTa MW NPEKUHUTE ke Guae oabuen BO HapeaHaTta
cMeTKa Ha MpeTnnaTHWKOT Kaj uMan OrpaHuuyBsaree Win
npekvH Ha oapeaexa Ycnyra w Toa 33 ycnyru Ha QUKCHa
nokauuja, 6e3 AONONHWTENHO Gaparbe 04 MNpeTnnaTHukoT,
nofeka 33 ycnyrw obesbenern npexy Mobunxa KOMYHWKE"
LLMCKa Mpexa, BpaKaree Ha napuyHuTE CPeACTBa Ce& BpWM
caMo No NOAHECEHO OCHOBaHO Gaparse Ha MpeTnNaTHUKOT;
BO APYTW C/yuMaw Ha OCHOBaH W Happemen NpuroBop OA
crpaHa Ha [peTnnaTHuKoT w/mnu ycsoeHo 6Gaparee 33
pewasarse Ha Cnop oA cTpaHa Ha AEK 3a yTBpAeHa HETO4Ha
o6paboTka Ha noaaroum Wro LOBEAYBA A0 3roNeMyBarse Ha
W3HOCOT 3@ KOPWCTEHM YCNyri, AoKonxy A UM3 HEGMHPEHO
CBOWTE AOArOBM, BO BUCUHA HA NOrPeWwHo 33A0NKYBarbe Co
BKANKyNMpPaHa 33KOHCKa Ka3Hera Kamara;

B8O CNy4aj Ha NpecTaHok Ha oGe3benysarbeTo Ha jasHaTta
eneKTPOHCKa KOMYyHWKauMcka ycnyra He no suHa Ha MNpeT-
NNETHUKOT UNW BO Cny4aj Kora MpeTNNaTHMKOT ro OTKAKYEa
HATAMOWHOTO KOPHCTEHbE Ha jaBHa eNeKTPOHCKa KOMY-
Wukauucka ycnyra, Onepatopor ke W3BpWK Bpakarbe Ha
OCTATOKOT OfL NAPWHHWTE CpeACTBa WTo Bune AENOHUPaHW
ofHanpea Kako asawc,
33 KOPHCTEHE AONONHMTENHK ycnyru, ne NoAMApYBarse wa
BKYNHWOT AONT HA MNpeTnNaTHAKOT. -

2)

3)

4)

MeceuHara npernnara, HAQOMECTOK -
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UYnew 7 MNpUrosopu W pewasarse Ha CNOPOBK

7.1.1 NpeTnnaTHMKOT “M3 Npaso A3 noaHece NpPUroBop BO Nuawa
dopMa A0 OANENOT 38 KOPUCHHNKK yCnyrd Ha OnepaTtopoT BO
BpCKa CO:

- obe3benysarbeTo Ha YCnyrute,

- HANOMECTOLWTE 3a Nnakarbe 3a oApeaeHa obesbeanena Yenyra,

. keanwTeToT Ha obeabepenata Yonyra,

- noepena Ha oapenfute 04 0BOj [lorosop o4 CTpaHa Ha
OnepaTopart.

7.2 AKO NPUroBOPOT € NOAHECEH BO OAHOC HA M3HOCOT Ha CMETKaTa,
Ce A0 AOHECYBare Ha KOHEUHa OAnyka no Mnpurosopor,
MpernnaTHUKOT e 06Bp3aH Aa ro NNaTW U3HOCOT Ha MeceuHaTa
npernnata 8o ONPEAENEHNOT POK HaBeAeH BO cMeTkaTa.

7.3 lpurosop MOXe A3 Ce NnoAHece 80 POK OA 15 (neTHaecer) AeHa
O/l AGHOT Ha NPMEM Ha CMETKaTa, NPUeM Ha OAnyKaTa Ww
3anouHyBare Ha AEJCTBNETO NPEAMET Ha NpUroBopoT.
Npurosopot Tpeba aa Guae NOAHECEH BO nucmeHa gopmMa Ha
eneH OA CNEfHWTE HauWHW: 1) npeky enekTpoWcka nopaka
MCNpaTena Of aapeca o4 eNeKTpOoHCKa nowra (e-mail) panexa
oa [peTnnarHukoT 3a koMyHuKauuja co Onepatopor Ha
cnepHaTa ajpeca 3a EeneKkTpoHCKa nowTa Ha Qnepatopor:
prigovori@al.mk, 2) npeky nowrTa “au 3) Bo npoaaxeH canoH
04 AMPEKTHATa NPoAaxHa Mpexa Ha OneparTopar.

7.4 OnepaTopoT Ke OANYYW 33 MPWroBOPOT BO POK OA 15 (net-
HaeceT) AeHA DA HEroBWOT NpPUEM M ke My ucnpartu Ha Mper-
NAATHUKOT OArOBOP H@ NPUrOBOPOT BO NUCMEH3 dopma, cooa-
BETHO H@ HAYMHOT HA KOj € NOAHECeH NPUroBopoT. Bo cexoj
cnyuaj OnepaTopoT MOXEe Aa AOCTaBW OAroBOp Ha npurosop o
enekTpoHcka hopma Ao NpeTnnaTHukoT, co UCNpaKarme Ha enex-
TPOMCKa NOpaka AQ 3APECaTa OA eNeKTPOHCKA nowrta (e-mail)
naaena o4 MpeTnNaTHUKOT 33 KOMYHUKauu)a Co OneparopoT.

7.5 Bo pok oa 15 (neTHaeceT) AeHa oA nobusarbeTo Ha oanykata
Ha OnepaTtopoT N0 NOAHECEHWOT NPUrosop, MpeTnnaTHUKoT
MOXe a2 Bapa 3aWTHTa Ha HerosuTe Npaea oA AreHuujara 3a
EeNeKTPOHCKM KOMYHWKauWW (noHatamy - AEK). MNpeTtnnarHukot
MOXe A2 A06ue MH(OPMaLMK 33 OCTBapYBarse Ha CBOUTE Npasa
€O NOBWUKYBaree Ha BECTNATHWOT TenedoHCKW 6poj 190 Ha
KOHTaKT ueHTapoT Ha AEK.

7.6 OnepatopoT u MNpeTnAaTHUKOT ke ce obupat cnoropbexo aa ro
pewar Cekoj cnop Koj Moxe A3 Ce nojasu op florosopoT, BKAY-
4ysajku MM CNOPOBMTE BO OAHOC Ha TONKyBaree, NpUMeHa W
uaspluysare Ha osoj florosop W OnwTuTe Ycnosu Ha Onepa-
topot. loKONKY CNOpoT He buae peweH cnoroaBeHo, UCTUOT ke
ce pewasa npes OcHoseH rpafavcku cya Cronje.

YneH 8 O6paboTKa ¥ 3aWTKTa Ha NOAATOUH, COrnNacHoCTH

8.1 TMpernnaTHUKOT & AONKEH HA OnepaTopoT Aa My A3AE NKHHW W
apyrw noaatoum cornacko 3EK. MpeTnnaTHWKOT € CAroBOPEH 33
TOWYHOCTA Ha AZAEHWTE NOAATOUM W BEPCAOCTOJHOCTE Ha AOKY-
MeHTUTE npunoxeHu Ha OnepatopaT. Mpu NpoMenra Ha 6wno koj
on nopatouuTe aaaend Ha Onepatopor, MpeTnaaTHukor e non-
XeH Aa ro nasecty OnepaTopoT ¥ A2 NPUNOXK COOABETEH AOKa3
33 M3IMEHETUTE NOABTOLM.

8.2 OnepaTopoT WMa Npaso Aa 1 4yBa, obpaboTyBa, KOPWUCTH,
pasMeHyBa ¥ COONWTYBa NoAaTouWTe 33 [peTnnaTHUKOT U 33
OCTBAPEHUOT KOMYHWKAUWCKH coobpakaj wa [peTnnaTHUKOT
6e3 HEroBa AONONHUTENHA COTNACHOCT 32pafn MCNONHYBaHE
Ha uenwte Wa osoj [lorosop, obeabeayBaree Ha Yonyrute Ha
MNpeTnnaTHUKOT, A2Bak:e WHADOPMAELMKA HE HBANEXHU ADKSBHW
OpraH¥ BO MOCTANKa NPONUWAKa CO 3aKoH U 33 APYTH uenun
AO3BONEHW CO 3aKOH,

8.3 OnepatopoT Ke npe3eMe COCABETHM TEXHWUYKM W OpraHuia-
LIMOHW MEpKM 32 3alTUTa Ha AOBEPNNBOCTA Ha nopaarouuTe Ha
MNpeTnnaTHUKOT OA HEOBNACTEH npucran, o6paboTka, JyBare
unu Bpulierse Ha NoAaTouMnTE.

8.4 TpernnaTHUKOT € AOMXEH A3 Ce npousHece No OAHOC Ha CUTE
COFNAcHOCTH NpeasuaeHu co 3EK v NponucHTe ACHECEHH Bp3
Heroga ocHoBa (Ha np. COrNacHocT 3a TenedOHCKH UMEHWK,
AMPEKTEH MAPKETHHI ENEKTPOHCKA AOCTABA Ha CMETKA W APYTH
NUCMEHMW W3IBECTYBarba UTH.) M 33KOHOT 33 3aWTHTA HA NWUHUTE
nogatouu. MNpPeTnAaTHUKOT Ce M3JacHysa noeaMHEeYHO 33 CEKOja
OAAENHA COrNacHOCT HaseaeHa Bo Mpunor 3 kKoH oso) Aorosop.
[laneHwTe COrNacHoCTM Ce 3anuwysaart Bo Mpunor 1 npu wto
cexoe 03HadeHo none oA Ke ce CMEeTa 3a fajeHa COrNacHoOCT 04
MpeTnnaTHUKOT.

8.5

8.6

L

MpeTnnaTHMKOT w“Ma npaso Aa NPOMEHH ogpeneHa AaneHa
COrNAcHOCT, HA HaAuWH W BO NOCTanNka yTBpAeHa 04 QOnepaTtoporT.

Nokonky NPeTnnaTHWKOT KOPUCTH noseKke ycnyru Kow rm Hyav
OnepaTtopoT u/unn uMa noeexke oA eaHa MobunHa nukvja Bp3
ocHoBa Ha [orosopoT 3a 33CHOBaHE npemna'muum OAHOC 338
KOPUCTEHE HA JaBHW E/IEKTPOHCKH KOMYHMKAUNCKKU  yCnyru,
MpeTnnarHuKoT & 3an03HaeH n oarosopeH 33 obpaboTkata Ha
HEroBWTe NWYHM NOAATOUW BO TAKOB CNy4aj, W AOKONKY 6unoc
Koja O COrNAacHOCTUTE HaBEAEHW BO Mpunor 3 e faaeHa uau
noBNEYeHa Npexy pasnuuHuTe KaHanu {moBunHa annukaumja,
SMS nopaka, enekTpoHcKa nowTa, MTH.), KE Ce CMeTa Kako A3
“CTaTa e A3feHa WKW NOBNeYEHa 0 CaMuoT MNpernnaTHuK.

YneH 9 BaXKHOCT M PAaCKHHYBarbe Ha AorosopoT

9.1

9.2

9.3

9.4

9.5

9.6

9.7

Bo 33BMCHOCT OA NOHyAaTa Kkoja ja uibpan [petnnarHukor,
o80j [lorosop MOXE A2 Ce CKNY4H 6e3 u co obspcka 3a 3aaon-
KUTENHOTO MUHWM3NHO BPEMETPaerse Ha AOroBopHaTa ofepc-
ka. [lorosopHaTa obepcka Moxe A3 Tpae 12 (aBaHaeceT) unu
24 (nsaeceT W YeTMPW) Meceuw, Bo 33BUCHOCT 04 TapupHUOT
moaen wnw Ycnyra koja MNpernnaTtHukoT MHWLUWJANHO MNK AO-
NONHUTENHO ja aKTUBWPanN COrNacHo 08Oj [oraosop. MNpetnaat-
HUKOT MOXE M3 W3BPWM 3KTUBUP3HE HA AONONHUTENHS
NPETNAATHAUKA NWMHW]3 BO TEKOT Ha BpEMETPaerLeTo Ha 080)
[loroBop CO NOTNWWYBaE HA AOMONHUTENHH NPUIO3W KoM Ke
ce CMETaaT Kako cocTased aen Ha osoj [lorosop. [okonky
apononHuTenHara nuHWja e aKkTuedpaxa Cco 33A0/KUTENHO MW~
HWMaNHO BpeMeTpaerse HWa A0roBopHa obepcka, MCTOTO Ce
HaBEAYBa BO AONONHUTENHO noTnuwaxuoTt MNpunor 1.

[lokonKy 3a OAPeAEH2 NPeTnNaTHuuka nuHKuja NpernnaTHrKoT
npesen o6BPCKa 33 32A0MKUTENIHO MUHUMANHO BpPEMETPAEHE HE
norosopHaTa 06BpCKa, HEj3UHOTO BpeMETpaerse e yTBPAEHO BO
Npunor 1 Ka osoj [lorosop, Koj NpeTcTasysa HEroB COCTaBEH Aen.

[lokonky Tapu@HUOT MOAEN Wiawn Ycnyra Ha oapeaeHa npet-
NNaTHWUYKA NiWHW]a NPECTaHyBa A3 BAXK NO MCTEK Ha 33A0NKH-
TENHOTO MUHWMANHO BpeMETPaerse ONepaTopoT NUCMEHO Ke ro
nasecTu MNPeTNNaTHUKOT BO POK HE NOKPaTok oA 30 (TpuecerT)
LEHa npef WCTEeKOT Ha BaxXHOCTa. OnepaTopoT Ke AOCTaBK BaKBo
W3BECTYBare W AAOKONKY Ce MEHYBa TapudHuoT Mogen Ha MNpeT-
NNATHUKOT UNKM AOKONKY MNPeTnnarHUKOT OCTaHYBa 6es3 Ycnyra.

o MCTEKOT HA 33A0MKUTENHOTO MHHUMANHO BPEMETDaErE Ha
norosopHaTa 06BpcKa, A0KONKY MPETANATHUKAT CAKA NDBTOPHO
43 M KOPMCTW NOFOAHOCTUTE NOHYAEHW 04 ONepaTapoT, UCTHoT
MOXe A3 Cknyuu co OnepartopoTt Hos [lorosop 80 koj ke Guae
YTBPAEH HOB NEPUOA HE 33A0MKHTENHO MUHWMANHO BpemMe-
Tpaetse Ha AoroBopHaTa obspcka 32 oApeaeH rapuden Mopen
wnu Yonyra Ha ofpeaeHa NpetnnarHuuka nuHWja.

Nokonky MpeTnnaTHUKOT HE CKAyWW HOB [florosop co Onepa-
TOPOT N0 WCTEKOT Ha NEPUOACT HA 32A0NXHTENHOTO MHHUMANHO
BpeMeTpactse Ha A0roBopHaTa obapcka, 080j floroBop Npoaon-
KyBa A3 BaXW COrNACHO BaXe4KnoT LlerosHuk Ha OnepatopoT.
0 MCTEKOT Ha NEPUOACT Ha 33A0NKMTENHOTO MHHUMANHO Bpe-
METpaere Ha AOroBopHaTa ofspcka MpeTnnaTHuKoT MoXe A3
ro packuxe oeoj [lorosop BO Cexoe BpemMe 6e3 obepcka 3a
nnakarbe Ha ACrOBOpHa Ka3Ha (newan).

MpeTnAaTHAKOT MOXE A3 ro packiHe osoj [orosop wiu Aa
OTKaXe KOpWCTEeHEe Ha Yonyri Ha OApeaeHa npeTnAaTHUYKa
NUHW]a NUYHO MNW Npeky Tpero nuue osnactedo oa [lpert-
ANATHUKOT CO HOTAPCKK 32BEPEHO NONHOMOWHO.

PackuHyBareeTo Ha 0Boj JloroBop OA CTpaHa Ha MNpeTnnaTHUKoT
ce BpWH CO NOAHECYBaHE Ha NUCMEHD Baparse 33 PACKWHYBa-
te Ha [lorosopoT BO koe [peTnnaTHuKoT, nokpaj ceowTe no-
aAatoum e aAonwed Aa ro snuwe M AaTymor Ha pacmuysame Ha
oBoj [lorosop, KOj He MOXe A3 6uae nokpaTtok oA 5 (ner) aexa
of AEHOT Ha NOAHEeCYBarbe HA GaparseTo kaj OnepaTtopoT.
OnepaTopoT Ke NOCTanu No NPUMEHOTO Gaparse, Npy WTO Ke ce
cMeTa neka [loroBOPOT € PacKWHaT OA AATYMOT HaBeAeH BO
Gapareero W O TOj MOMeHT OnepaTtopoT e npecTaHe aa My
0BO3MOXYBa YCNyrute Ha MNpeTnnaTHukoT. [JorosopoT Ce CMeTa
3a packuHat no bapare Ha MpeTnnaTHKKOT W BP3 OCHOBA Ha
noaHeceHo Baparse 33 NpeHecysare Ha 6poj kaj Apyr onepa-
Top oaoBpeHo oa OnepaTopoT, cornacHo BaMEUKMTE NPONUCH.
MNpu npexecysarse Ha 6poj kaj apyr onepartop, OneparopoT nmMa
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npaso oA MpeTnnaTHukoT 1@ HanNaTH HaAOMECT BO M3HOC yT- BapareTa oA Hnex 9.6, nokpaj noparounTe yTBpAEHHM BO HneH
spAeH BO odmuujanHuoT LlenogHnk Ha OnepaTopoT 1 onpeae- 9.7 Tpeba Aa COAPHKW W AOKYMEHT w3naneH oa AEK co koj e
new co opnyka Ha AEK. YTBPAEHO NOHUCKO HUBO Ha KBanuTeT OA MPONMWAEHOTC Ha

) Yenyrute 3a Kou ce 6apa packuHyBaree Ha orosopoT.
9.8 B0 MOMEHTOT H3 PACKWHYBarbeTO Ha osoj florosop [peTnnaTHUKoT ¥ P L4 A pa

tpeba na rv uMa NNaTeHo CUTE A0CNEaHK AONTOBK 38 KOU One- 9.12 MNpn packWHyBaree Ha [orosopoT Ge3 arnea Ha NpUYKHaTE,

paTopoT MY MM3 W3RAAEHO cMeTKa. MpeTnnaTHUKOT OCTaHyBa MpeTnnaTtHUKOT & AQNXKEH A2 ja Bpatv BO WCNpasHa cocToj6a
OArOBOPEH 33 NNaKarbe Ha CUTE TPOLIOUM KoM Bune HanpaseHi TepMnHanHaTa/KDMyHMKauuCKaTa onpeMa Koja @ BO CONCTBEHOCT
O MErQBa CTPaHa, Ha CUTE AONONHUTENHO W3ABAEHU CMETKW OA Ha OnepaTopoT W Koja My @ A3AeHa Ha KOPUCTEH:E BO POK 04
OneparopoT KOW EBEHTYaNHO Ce haKTyprupaHu CO 3a/10UHYBaHE HO 30 (TpueceT) AeHa OA AEHOT Ha feaKkTUBauun)a Ha ycnyrute so
W 33 W3INAAEHM MECEYHW CMETKM KOM HE Ce NN3TEeHA oA cTpana cucTeMuTe Ha ONeparopoT 38paan NPEeCTaHok Ha BAXHOCTA Ha
Ha MpernnaTHKKOT, a Ce OAHECYBAAT Ha YCNyru KOpUCTEHU BO [orosopoT, 33 wro Onepatopor Ke My W3nane cooABETHa NoT-
NEPMOAOT NPEA PACKMRYBAFLETO Ha 0B0j [OroBsop “nu ce 0AHE~ spaa/pesepc. Mo notpeba u Ha Baparse Ha Onepartopor, MNpeT-
cyBaaT Ha nnakarse Ha AOroBOopHU neHanw cornacHo oapeabuTe NNATHUKOT € AC/XKEH A3 MY OBO3MOXW H3 NUUE 0BNACTEHO OA
oa osoj florosop ¥ OnwTUTE ycnosw Ha OnepaTopoT. OnepaTopoT A2 ja LEWHCTaNupa W noAUrHe cooaBeTHaTa

onpema o4 MecToTo Kaje e uHCTanupawa. [okonky lpet-
NNATHUKOT HE ja Bpard oBaa onpeMma waw ja 8patM 8O
nencnpasHa coctojb6a, OnepaTopot WMa Npaso Aa ja Hannat
gaksaTa TEPMUHANHA/KOMYHWKAUWCKa onpeMa no Uuewa
1) FOpaaH HEHABPEMEHO MNW HELENOCHO NNIAKAKLE Ha MECEUHNTE ytepaewa eo Mpunor 25.

CMETKM NOBEKEe Ol AB2 MECELW, NO UCNPATEHD NWUCMEHO M3BEC-  yYpen 10 3aspwHu oapeabn
TyBare 3@ 3a0CTaKat aonr cornacHo Ynen 5.9 v n3spuera

5.9 Oneparopor WMa npaso eAHOCTPaHO A3 ro packuHe 0BOj
[Norosop Gea AONONHWTENEH oTKa3leH pPOK NPW MoCTOeHE Ha
enHa O CNEAHWTE OKONHOCTK No guHa Ha MNpeTnnaTHUKOT:

[eaKTUBaUN]a Ha yCnyruTe nopaau HeENNaTeHu CMeTKH; 10.1 Kako coctaseH Aen wWa 080) Horosop ce cmetaar bapareeTo 3a
2) Heucnonwysaree wnu npexkpulyeatse Ha Apyru obBpCKU 04 33CHOBaE Ha NPETNNATHAUKH DAHOC noaxecexo oa MNpeTnaat-
cTpaxa Ha MpeTnnaTtHukoT YTBPAEHW BO osoj florosop; HuKoT W oaobpero oa OnepaTopar, AHekcoT KoM 080) [lorosop
3) Bo chayyaj Ha KOpUCTEHE Ha Ycnyrute oA CTpaHa Ha co cuTe Herosu Mpuno3v HABEAEHW TyKa, KBKO W CuTe Aonon-
lpeTnnaTHUKOT CNPOTUBHO Ha Ynewx 2.8 oa osoj [loroeop; HWTENHW NPUNO3N, BHEKCKH W APYTH 0Bpacuy NONONHETH n/unu
4) Bo cny4aj H3 anoynoTtpeba Ha YCnyruTe unu npucTanoT Ao noTnUwanu o4 MNpeTnaaTHuKoT BO TEKOT Ha BAXErbeTO Ha 080j
MpexaTta of CTpaHa Ha MpeTNAaTHAKOT 33 UEeNW CNPOTHBHU Ha JloroBop KaKo W eNneKTPOHCKW Janucy Of eBnAEeHUM]aTa Ha
osoj Aorosop, 3EK, nponucuTe AOHECEHW BP3 HEroBa OCHO- OnepatopoT 338 U3BPWEHO AKTUBMPALE, MPOMEHE UNKM Aeak-
Ba W APYry¥ 32KOHW ¥ nponucs, 33 anoynoTpebu KOHCTaTH- TMBUPALE HA KOMYHUKBUWCKM YCNYTH, NpoMOLMK W APYTH No-
panu oa OnepaTopoT Unu 04 CTPaHa Ha Haanexex opra; FOAHOCTH, NPOMEHW H3 TapugieH Moaen unu anMUHUCTPUParse
5) Bo cnyyaj Ha noseayBare Ha nocTanka 3a creuaj uau Ha NMUHWATE W APYTY NOAATOUM U3BPLUEHK oA CTpaHa Ha caMuoTt
NWUKBMAAUM]A HA MpeTnNaTHUK Wiu veroso Gpuwerse 04 MpeTnnaTHWK No eNneKTPOHCKM nar (CMC nopaka, noBsvk KOH
COOABETEH PErucTep BP3 OCHOBA HA CYACKA oANYKa; oapeaeH TenedoHCKH 6poj co nocebHa HaMeHa, AKTUBALWW Ha
6) Bo cayuaj Ha CMpT Ha MpeTnnarHuKoT, AOKONKY npetnnar- Ycnyru u3BpleHy O CTpaHa Ha MpeTnnaTHUKOT WAM CO Heroea
HWUKATA NWHUja He Buae NpeHecera Ha Apyro nuue BO poK COrnNacHoCT Npeky COOABETHA geb cTpaHa wWnW annukauua
oa 6 (wecT) Meceuu; obesbepeqa on OnepatopoT WMTH.).

7) Nopaau nocroere Ha cuTyaumja Ha Buwa cuna koja ro
oHes03MoXyBa OnepaTopoT Aa ru oBesbenysa Yenyrure Ha 10.2 OnepaTopoT MOXe Aa TW MeHyBa YCNnoBWTE YTBPAEHM CO 080)

MPETNAATHUKOT NPEKY Herosara Mpexa B0 NepUoA NOAONT [lorosop MO NPETXOAHO W3BECTyBatbe Ha [1peTnnaTHvKoT.

on 3 (TpM) MECEUM. M3secTyBareTo ke Guae AOCTaBEHO AO MpeTnnarHuKaoT BO

nuwaHa GopMa BO POK HE NOKPaTOK 04 30 (TpueceT) AeHa Npea

9.10 [lokenky TpeTnnaTHHKOT ro packuHe 0B0j [orosop unw ro or- BOBEAYBArLETO Ha8 W3MEHaTa. W3BeCTYBarETO Ke MM COAPXM

Kame KODUCTEHEeTo Ha Ycnyrw 3a oapeaeHa npeTnaaTHWYKa CUTE NPEANOXEHH WIMEHW HA3 YCNOBUTE oa [oroBopoT Kako M

nuHuja BO CMMCNA Ha YneH 9.7 npea WCTEKOT Ha 3aA0NKKTEN" npasoTo Ha MNpeTnNaTHUKOT 32 packuHyBarse Ha [loroBopoT B0

HOTO MUHWMBNHO BPEMETPAEH:E HA nporosopHaTa obBpcKa yTap- pok oa 30 (TpueceT) AeHa AOKONKY HE C& cornacysa co npea-

aewo 80 MNpunor 1 oA osoj [loroBop Wnu AOKONKy BO UCTHOT noxennte uamexu, bes obspcka 3a Hannata Ha ACrOBOPHWTE

nepnoa OneparopoT € NPUHYAEH A3 rO packuHe oeoj foroeop nexanu. flokonky MpeTnnaTHuKoT He LIOCTaBW M3BECTYBaLE 33

wnu aa ro npexuHe oGeibenysarbeTo Ha Yenyry 3a oApeaeHa pacKkuHyBarse Ha [loroBopoT 8o HaBEAEHWMOT POK, CE CMETa fAEK3
npeTnNatHuYKa NuHUj2 nopaaw NOCTOEHLE HA OKONHOCTH Ha e COrnacysa co NPEANOKEHUTE U3MEHU.

cTpaHa Ha MpeTnnaTHuKoT yTBpAEHH BO HneH 9.9 ToukmM 1 A0 4, .
MpETANATHHKOT & AOMXEH NOKP2] NNaKareTo Ha 330CTaHaTuoT 10.3 Cute npawara Xou We Ce ypeaewu co O80) Aoroscp.»
AOAF, A3 My NNATW Ha ONepaTopoT W AOrosopHa Ka3Ha/Ka3HN MpUNO3UTE KOW CE COCTaBeH Aen Ha 080 Rorosop, e Guaar
(MEHanu) BO M3HOCK YTBPAGHM COrNacHo Npunor 2A w/unu 26 ypeAewM COrNacHo oApeabuTe yTBPAEHY BO OnwruTe Ycnosw 3a
0] 71Or0BOP NOPAAM MPEABPEMEHO PACKMHYBaNE Ha onoj MPWCTaN ¥ KOPUCTEFE HA JABHW ENEKTPORCKM KOMYHUKAUMCKN
Fioron0p WM NPEABPEMEHO OTKAXYBArLE MM npexAHyBarbe Ha yCnyru Ha Onepatopor, LienosuukoT Ha OnepaTopoT jaBHO
KOpUCTER-ETO Ha YnyruTe 3a oApeneHa NpeTNaTHWIKa AMHMja [OCTANEH Ha WMHTEPHET cTpaHuuara www.al.mk, 3EK, Npa-
P vacrio onpeabuTe yTBpaeH 80 Mpwnor 1 0a oBoj [lorosop BMAHUKOT 33 BUAOT W COADXKMHATA Ha nojarounTe Kou one-
crnyqeH nomery [peTnnaTHuKoT ¢ OnepaTopoT BO CMWCAA Ha DBTQDHTe Ha JaBHW KOMYHWKAUMCKK MpEXM W/unn A3BATENNTE
91 wnw Unex 9.2 oa osoj [l0rosop. Ha JaBHI KOMYHUKBLMCKA YCNYT C& AONXKKM A3 TH objasat 80
chxa CO ONWTHUTE YCJ\DBM 3a npﬂCTaﬂ W KOpHCTEI’tle, UeHUTE U

9.11 MpeTnnaTHUKOT MOXE A3 ro packuHe oBoj florosop B6ea Hannata TapuduTe U napameTpuTe 33 KBANWTET HA JaBHWUTE KOMYHUKa~
Ha AOrOBOPHU NEHanu 8o cMMCna Ha YneH 9.10, camo BO cnyu4aj LMCKM YCNYyru AOHECEH oa AEK, 3akoHOT 338 33WTUTE Ha NA4Y- O
kora AEK ke yTepaun aeka OnepaTtopoT We rv ucnonKysa obspc- HWTE NOASTOUM W APYTW NPUMEHNNEN NOA3AKOHCKWBKTH. .
«uTe BO Bpcka co obesbeaysarse Ha Yycnyrute €O HWBO Ha < 31 i
KBANWTET NPONWILAH CO NOA3KOHCKH nponuc 33 napaMeTpu 3a e ﬁ;jk
KBANUTET HA jaBHUTE KOMYHHKAUMCKM yenyru. Bo 080j cnyyaj ) &
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Npeamer: Kopekuwuja Ha MpeanoroT 3a U3MeHa Ha CTanaapAeH NpeTnnaTHWuYKW A0rosop

MounTyBaHH,
Bu aocTasyBame Kopekuuja Ha lpeanoroT 3a UsMeHa Ha CTtaHaapAeH NpeTnnaTHWYKK A0r0BOP.

Kopekuwjata ce npasu Ha NPeAnoroT 3a U3MeHa Ha yneH 5.5 on [loroBOpOT 3@ 3acHOBahE
NPETNNATHUUKK OAHOC 338 KOPUCTEH:E HA JaBHU ENEKTPOHCKM KOMYHUKaUWCKW ycnyru. Hamecto
NPeTX0AHWUOT Npeanor, NpeanaraMe TEKCTOT Ha YneH 5.5 koj rnacu:

,,l'\naf(arbero Ha MeceyHaTa cMmeTka lMpeTnnaTHUKOT MOXE Aa ro U3Bpuwu 6e3 HannaTta Ha
nposu3uvja BO cuTe OBNACTEHW NPOA3XHW MecTa Ha OnepaTopoT, ENeKTPOHCKU npexky
WHTEpHEeT CTpaHaTa Ha OnepaTopoT U CO TpaeH Hanor npeky AenoBHUTE 6aHKW HaBedEeHW Ha

caMaTa MeceyHa cMeTka. [peTnnaTHUKOT MOXE Aa ja nnati MeceyHara cMeTKa CO nnaKare
Ha NpPoBW3uKja U BO CUTE AENOBHW EANHUUM Ha MowTa WaK BO CUTe AeNoBHU BaHkuK."

[la ce 3aMeHu CO CNneaHuaT TEKCT:

MnakareTo Ha MeceyHaTa cMeTka MpeTnnaTHUKOT MoXe Aa Mo M3BPLUWA NeKTPOHCKK npeky
WHTEpHEeT CcTpaHaTta Ha Onepa‘ropor WNu KOpUCHWYKA annuxauuja, CO TpaeH Hanor npexky
[enoBHUTE 6aHKW HaBEeAEHW Ha camara MeceuyHa cMeTka, BO cWTe OBNAcCTeHW MPOAaXHMK
MecTa Ha OnepaTopoT U BO CUTE AENOBHK eAWHULM Ha MowTa MNK BO CUTE AENOBHU BaHKn."

Bo npunor Bu ru Aoctasysame KopurupaHata Bep3uja oa [orosopor.

Co nouuT,

3a Al MakenoHuja AOOEN Ckonje

I
MeTtoauja Mupyes, n.n. FopaH Anrenecku, n.n.
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PakooauTen Ha 0AAe] 32 perynaTuea W MHTEpKOHeKUMja

[DYWTBO 38 KOMYHUKAUWUCKN YCIyTH Al Makeaonuja AOOEN Cxonje, MnowTan Mpeceeta Boropoanua 6poj 1, 1000 Ckonje, Penybnuka CesepHa Makenowuja,

Ten: +389 2 3100077 - ®axc: +389 2 3110077; EMBC: 7068310 - EAB: 4080015554205

&
el Pl



%{U%ﬂé% _r)_l,_n?nﬂ'/ 1
| calt 68, .4 /[C S ..>L/ _

po: )
AreHuunja 3a eNneKTpPoOHCKW KOMYHWUKauK . Carome - o B
yn. Kej Aumutap Bnaxos 6p.21 “moHA 3R SRR “ﬂ A
1000 Ckonje -

. S
~ | Mawac

A-02 021

NpeameTr: W3MeHa Ha CraHAapAeH NPETNNATHUYKU ,noroso!p'—:* e Wi

o fpéps =558

MoynTyBaHU,

Bo cOrnacHocT co uneH 10 oa MNpasunHWKOT 3a BWAOT W COAPXMHATA Ha NoAaToulTe W
MH(OpMaLMUTE 338 ONWTMTE YCN0BM BO OAHOC HA NpWCTanoT W KOpUCTEHETO Ha jasHuTe
KOMYHWKAUMCKK yCcnyru kou ri objasysaar onepatopute W 3a BWAOT W coapXuHaTa Ha
nogaTouuTe WTO Ke ru objaByBa AreHumjaTa 3a eneKTPOHCKM KOMyHUKaUuu BO NPOAONXKEHWE
Ha 0B0j AonNUC NpeanaraMe uaMeHa Ha CTaHAapAHUOT MPETNNATHUYKA norosop Ha [1pywTBo 3a
KOMYHMKaUWCKW ycnyru Al MakesoHuja [OOEN Ckonje 3a nocT-neja ycnyru.

M3MeHaTa ce npasu BO 4neH 5.5 U ce oAHecyBa Ha Ha4uHOT U YCNOBWTE 3a niakaree Ha
MeceyHWTe CMETKMW 3a peanusupaHuTe yCnyru.

KOHKpeTHO, npeanarame W3MeHa Ha YaeH 5.5 Npu WTO TEKCTOT Ha YNeH 5 koj rnacu:

JNnakareTo Ha meceyHaTa cMmeTka [peTnNaTHUKOT MOXe Aa ro M3splm 6e3 Hannarta Ha
npoBM3Mja BO CUTE 0BNACTEHM NPOAAKHW MECTa Ha OnepaTopoT, €NeKTPOHCKW Npeky
WHTEPHET cTpaHaTta Ha OnepaTopoT W CO TPaeH Hanor Npeky AenoBHuTE BaHKW HaBeaeHW Ha
camaTa MeceuHa cmeTka. MpeTnnaTHUKOT MOXe Aa ja nnaTv MeceyHaTa CMeTka Co nnakarse
Ha NPOBW3Mja M BO CUTE AENOBHM €ANHWUM Ha MoWTa UK BO CUTE AeNI0BHN GaHku."

ce 3aMeHyBa CO CNegHWOT TEKCT!

JMnakaweTo Ha MeceyHata cMeTka lpeTnnaTHUKOT MOXE Ad ro u3spwun 6es Hannata Ha
npoBU3nja eNeKTPOHCKW, NPEKy NHTEPHET CTpaHaTta Ha OnepaTopoT W CO TPA&H Hanor npexky
NeNoBHUTE BaHKK HaBeAEHMU HAa CamaTa MeceyHa CMeTka. MpeTnnaTHUKOT MOXe A2 ja nnaTtw
MeceyHaTa CMeTKa €O M/akatbe Ha HaaoMecT 3a nNakarbe BO CUTE OBNacTeHW MpoAaxH!
mecTa Ha OnepaTopoT ¥ CO NPOBW3Wja BO CHTE AGNOBHU €AUHUUM Ha MowTa WNu BO CuTe
nenosHu 6aHku."

Bo npunor Bu ro aocrasysame obpaseuoT Ha CTaHAaPAHWOT NPETANATHUHKNA [OroBOp 3a nocT-
neja co o6enexaxu n3meHu. BoeaHo Bu AocTaByBaMe U MpeynucTeHa Bep3uja Ha CTaHaapaHWOT
fpeTnnaTHUuYKM Aorosop 3a oaobpysatbe oA Bawa cTpaHa.

Be MonvMe 4a ro pasrneaate Haweto 6apawe v Aa ro oao6puTe NPEANnoroT 3a U3MEHa Ha
CTaHaapAHUOT NPeTNNaTHUYKYA AOTOBOP 32 NOCT-Neja ycnyry.

Co noywur, /
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- ‘ P
opaH Am"em}a'cxu

PakoBoauTesl,; 38 KOHTPOIUHI U
B.4. Pakoso

Opobpwun v nposepun: /

DV

- _? 4

Bnagumup PUcTeBCKMK ] = s

PakoBoaguTen Ha oaanen 3a ryn37 a roneu%ponamﬁa
\ 1

[IpyWTBO 38 KOMYHUKAUMCKA YTy A1 Makeaoruja AOOEN Ckonje, Nnhowran Npeceeta Boropoanua 6poj 1, 1000 Ckonje, Peny6nuka CesepHa MakeacHuja
Ten: +389 2 3100077 - ®akc: +389 2 3110077; EMBC: 7068310 - EAB: 4080015554205



