[orosop 3a NpUKNy4yBake i KOPUCTEHE HA ENEKTPOHCKA KOMYHWKALMCKa yenyra (npeuﬁ‘c Ha TB 1 paguo coapKuHm)
Npexy enexTpOHCKaTa KOMyHUKauucka mpexa Ha MNET HET 00 Mesrenvja, 6p. 03-3/ oA roa.

Crnyyen nomery:

1 fpywreo 3a TenexkomyHukauuu NET HET 100 lesrenuja co ceuwre Ha yn."Mapwan Tmoj 6p.134 Nlencsex komnnekc 2 nokan 51,

lesrennja 3actanyeano of ynpasutenoT 3natko AHOOHOE (BO NoHATaMOWHMOT TekcT: Onepatop) u w

2 CO afpeca Ha xMBEee/ceguwTe Ha yn. 6p. o lesrenvja,co EMBI/EMBC

n.k.6p/EQB. (B0 NnoHaTaMowWHMOT TekeT: MpeTnnaThuk). [

1. NPEOMET U LIEN HA AOTOBOPOT ;

1.1 Tpeamer Ha oBoj [loroBOp € KOPUCTEHLE HA BMEKTPOHCKA KOMyHAKALMCKA yenyra — npeHoc Ha TB 1 paavo COAPXMHM 0AHOCHO kabencka Te
cropen AedHnpani yCnosu 04 CTpana Ha OnepaTtopor, Kou CBOMTE YCNYMM My M HWau Ha MpeTnnatHMKoT a uctuTe Tpeba aa Bupat npudareHi
0f1 HEroBa CTPaxa co NOTNMLYBaLE HA OBOj A4OrOBOP.

1.2 Uenra Ha 0B0j AOrOBOP € 33CHOBAIE NPETNNATHUUKMA OAHOC 32 MPUCTAN KO jaBHATA KOMyHWKAUMCKa Mpexa Ha OnepaTopor, noa ycnosw
YTBPAEHN CO 0BO] AOOBOP, CO 3aKOHOT 33 ENEKTPOHCKH KOMYHUKALWH (BO NOHATAMOLIHAOT TeKCT:3aKoHOT), MPaBUNHMKOT 3a BUAOT H COAPKUHATA
Ha NOAATOUMTE LITO ONEPATOPUTE HA [aBHW KOMYHWKELMCKIA MPEXM W/MNKM [laBaTENW HA jABHW KOMYHUKLMCKM YCIyrA Ce AOMKHM Aa r objasat 8o
BPCKk@ CO ONWTHTE YCNIOBM 33 MPUCTAN W KOPUCTErsE, LUEHMTE W Tapudute W NapaMeTpuTe 3a KBANWTET HA jABHM KOMyHWKALMCKM yenym (8O
NOHaTaMOWHKOT TeKcTTIpaBuNHUKOT) Co npumena Ha onpeafite o4 3aKOHOT 33 JALUTWUTA HA NUNHMTE NOAATOUM, 3aKOHOT 33 NOLATOUATE 80
EMEKTPOHCKM OBNMK 1 ENEKTPOHCKM NOTNNC 1 38KOHOT 32 3ALITHTA HA NOTPOLLYBA4MTE W APYIM AKTWU M NPOMMCH JOHECEHW BP3 OCHOBA Ha HUB.

2.NPABA ¥ OBBPCKW HA OMEPATOPOT
2.1 Oneparopor ce obapaysa na My 0BOIMOXM Ha MpeTnnaTHUKOT ycnyra 3a kabencka TB NPUCTan BO POK oA 7 [€Ha, CMETaHO Of AeHOT Ha
ckny4ysare Ha 08oj florosop lokonky OnepatopoT Hema TexHn4xa MOXHOCT 33 oBesbenyBame Ha yCyraTa QOMKEH @ 43 MO M3BETH NACMEHD
MpeTnNaTHHKOT 38 HENOCTORHE Ha TEXHWYKA MOXHOCT 33 0beibenysarme Ha ycnyrata wuni 4OKOMKY Gaparenot uMa HenoaMWpeH AoNnT CrpemMa
OMEpaTopPOT B0 BOCKA CO BNEKTPOHCKMTE KOMYHWKALMCKA YCMYTH, CO WTO Npasata U 06BPCKUTE 0f 0BO] jlproaop npecTaHysaar Aa Baxar.. CO WTo
npesata u oBepckvTe 0g 0Boj [loroBOp NpecTaHysaar Aa saxar.. ‘
2.2 OnepaTopoT Ha ycnyraTa € JOMKEH 3a BpeMeTpaerero Ha osoj Jorosop aa obesbey KBanNWTETHa W PEAOBHE ycnyra u COOQBETHa TeXHU4Ka
noaApluka 3a MpeTnnaTHUKOT WTO Ce 0IHeCYBA 33 KOPMCTEHE Ha yCNyraTa. ‘
2.3 OneparopoT Ha ycnyrata ke o6Geabegn cooaseTHa onpema co Uen 4a ro 0BO3MOKM KOPUCTEHETO Ha yenyrata. Onpemara e CONCTBEHOCT Ha
Oneparcpot Ha yenyrarta 3a WT0 ONEPaTOPOT KE W3RAde NUWaH JOKyMeHT W MpeTnnaTHUKOT HeMa npasc cam Wik npeky TpeTw fnua na
MHTEPBEHWPA WNW PaKyBa CO MCTATa HAa HAYKH LUTO MOXE [1a Ja OTETH MNK Aa rO OHEBOIMOXM KOPUCTEHETO Ha yenyraTta. fokonky Mpernnathukar
WM TPETOTO NUUE ja OWTETH MNW OTYM KOPUCHMMKATA ONPEMa MNW Nax NPeauIBMKa HejauHa HedyHKumoHanHoeT, ce obepayea na nnatw
COOABETEH HAAOMECTOK 32 HAaNpaBeHaTa WTeTa No NalapHa UEHa WM PackuHyBsakwe Ha [OroBOpoT ¢o wro Oneparopot Ha ycnyrarta ke ja
AerHCTanKpa W ke ja NoBNeYe Ceojata onpema.
2.4 OneparopoT Ha ycnyrata ke 06eabeau CUrypHOCT, TRJHOCT W HENOBPEANMBOCT Ha NWYHUTE NOZATOLM Ha lNpeTnnaTHUKOT CorNacHo 3aKoHOT 3a
3aLUTUTA Ha NHYHUTE NOAATOLM.
2.5 OneparopoT Ha ycnyrata uMa NPaso A3 ro OHEBOIMOXM NPUCTANOT A0 yenyraTa, poxanky MNpeTnnatHukoT He M NoyYuTyBa ogpeabuTe Ha 080)
HRorosop 80 cny4aj Ha HeosnacTeHa ynotpeba Ha KOPUCHMIKOTO MME M NO3MHKATA Of CTPaHA Ha TPETH NMUA. OnepartopoT Ha ycryrata NUCMeHo ke
ro usecT [lpeTnnathukot 3a Toa. OnepaTopoT Ha ycnyrata WMa Npaso NOpajin HEHABDEMEHO nnakakwe Ha 2 (ABe) CMeTKM fa o M3BECTH
MpetnnathukoT, a 32 HeHaspeMmeHo NNakarse Ha 3 (TPM) CMETKY MUCMEHO 10 M3BECTH 33 3a0CTAHATHOT AONT W aa My obeabeam pok B0 Koj UCTHOT e
AOMKEH Aa 10 NNaTW. AXO M NOCNE MCTEKOT Ha TOj POK NPETNNATHUKOT HE 10 NNATW 330CTaHaTHOT Aonr, Toral ONepaTopeT MOXE Ja W3BPWM
HCKNY4yBaksE€ Ha ENEKTPOHCKUTE KOMYHUKALMCKY YCnyTy.
2.6 OneparopoT Ha ycnyraTa He Npes3ema OArOBOPHOCT 3a kakea GWNo WTeTa HacTaHaTa Kaj l'lpemnam,m! OA TPETW NKUE WTO HAcTaHana Kako
NOCNEAMLA OA HEBHMMATENHO, HECOOABETHO WNW HE3AKOHCKO KOPHCTeH:E Ha ycnyrara O cTpasa Ha MpeTnnaTHMKOT MNW NaK HEeNouMTYBake Ha
oapeabue oa osoj Jorosop.
2.7 Bo COrNacHOCT CO CBOMTE AENOBHW MNAHOBM W TexkWukW Pa3soj, OnepaTopoT Ha ycnyrata wMa Npaso fa MM NPOMEHM TEXHWMKATE
KapaKTepUCTHKM Ha Mpexata u ycnyrata co uen pa obesbean nogobap keanuTet Ha ycnyrata wiunu ga 06eabeam HOBM YCNYIM, HO CO NPETXOAHO
NUCMEHO MasecTyBare 40 NpeTnnaThuMkor. .
2.8 Cornaco nasapruTe ycnoew v CeojaTa Aencexa nonutuka, OnNepaTopor Ha ycnyrata uma npaso Aa i NPOMEHM LEHNTE Ha YCNYTMTE, HAYHHOT
Ha Tapudupare W ApyruTe YCnOBM OA 0BOj AOTOBOP 33 WTO NPETXOHO MUCMEHO Ke O MIBECTH Mpetnnathukor 80 pok of 30 gewa npeq
BOBE/YBaHETO Ha NPOMEHNTE. V138eCTYBaETO Ke M COAPXKM CHTE MPEANOKEHI MIMEHM BO YCMIOBHTE HaBE/IEHM BO AOTOBOPOT, a MpeTnnartHukoT
“mMa npaso 8o pok o4 30 Aena 04 AEHOT Ha MIBECTYBAKETO, B3 NOCNEANUM A3 1O PACKMHE AOTOBOPOT AOKONKY HE Ce COFMAcyBa Co NPeanoKeHUTe

uamenu. floxonky Onepatopot Ha ycnyrata e NOCTanM BO COTMACHOCT CO 0BOj CTaB, TOa He ro ocn MpeTnnatHukoT 0f Hennakawe Ha
NPUCTUIHATHTE ¥ HennateHuTe 00BPCKM NN HEUCNIONHYBAILETO HA [OrOBOPeHKUTe 0BBPCKM NPUCTY NMPeq WIBPLUEHUTE MIMEHW Ha YCNOoBMUTE
HasefieHu o 0Boj [lorosop.

2.9 Onepatoport Ha ycnyrata Tpefa aa o6eabenn onpxyBare Ha MPeXaTa 1 ONPEMaTa Ha Ha%WH KOj 0BOIMOXYEA HenpexuHaro obesbeaysare Ha
ycnyriute ko rv o0esbeaysa, BO PaMKMTE Ha TEXHWYKHTE MOXHOCTH [ OTCTpaHyBa BMNO Kakeu npequ Ha MpEXaTa u Onpemata BO HajkpaToK
MOXEH POK.

2.10 Onepatopot Ha ycnyrata Tpe6a fa 06eabean MOXHOCT 33 NPUBPEMEH NPEKMH Ha KOMYHHKSLMCRYTE YCNyrM (MupyBare) na BGapame Ha
Mpetnnathuk co noaxecysawe Ha nucmeso Gapawe koe ce AOCTaByBa Wa nponmwan obpadey wa Onepatopor. Bapawero Tpeba ga Guge
NoAHEeceHO Hajmanky 3 (Tpu) Aexa npef OTNONHYBAE HOB KaneHaapckw Mecel. PoxoT 3a npuepemer MPEKMH HA KOMYHWKBUMCKHTE YCNyrM MOKe
Aa Buae eanaw B0 eQNa KaneHAapCKa rOAUKE He NDAONTO 04 3 (TPM) MeCeuy Npi WTO NPETNNATHUYKKOT AOTOBOP Ce NOJONKYBa 33 BPEME KoMKy
WTO MPeTNaTHUYEMOT A0TOBOP DWN BO Mupysarse. [PMBPEMEHUOT NMPEKMH HA KOMyHWKAUMckuTe ygnyrv ke Gupe opolped op cTpaHa Ha
Onepatopart camo gokonky MpPeTnnNaTHUKOT v Ma NOAMHPEHO KoH ONepaTopoT cuTe AOCNeanu tuHa obepexu.

2.11 Onepatoport ce obepayea Ha MpeTnnathukoT aa my obeabequ ksanuTeTHa M PeAOBHA ENEXTPOHCKA KOMYHUKALMCKA yenyra MiuHumym 95% og
8PEMETO Ha rOAMLLHO HUBO M TOA CAMO 3@ YCIIOBUTE MO/ KOW W 33 KOW € CKITy4eH 080 40rosop, 3a uabpaHata enekTPOHCKa KOMYHHKaLMCKa yenyra-
" Koja Bkny4ysa: ____ avanoruv TB kawanu v pwurutankd TB xaxanm. nncra\fa Ha TB ¥ PEAWO0 KaKanu e BO NPWNOr Ha
[0roBOpAT.
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; 3. MPABA ¥ OBBPCKW HA NPETNNATHUKOT
3.1 MpetanatHuakoT uma Npaso 4a NOBMBA KBANMTETHO ¥ HEMpeKMHaTo KODUCTEHE Ha YCNYrWTe, BO COTNACHOCT CO 3aKOHOT W npasunara u
nponMcuTe Of 0833 0BNACT, BO KOj Ce YTBPAEHM CTAHAAPAMTE 33 KBANWTET Ha jaBHuTE KOMYHUKAUMCKWTE yCnyri. 32 a MOXe NPeTnnaTHUKOT A3
Aobue KBANUTETHA yCNyra W 1a v rneaa cuTe noHyaeHu TB kananu og kabenckata mpexa, noTpeHo e Aa nacenysa TB NpHEMHUK CO MOXHOCT 3a
Npuem Ha TakaHapeyeu S u HyperBand kananu u o6eabenena (3azemjena) SM1eKTPUYHA MpEXa.
3.2 3a xopucTeweTo Ha yenyrata, Ha MNpetnnaTHukor My C& QOCTaByBa CMeTKa-(haKTypa “j MIHOC e NOMKEH PEAOBHO 4a ro nnaka HajkacHo 30
AeHa No 3aBpLIYBEHETO Ha MECELOT 3a Koj ja kopucTen yonyrata. Bo cnyyaj Ha HenpuMarse Ha cMeTKa v Qarrypa MpeTnnatHuKkoT e ponkex aa
ce uHhopmupa B0 cnywBaTa 3a rpuxa Ha KOPUCHIMUM kaj OnepaToporT Ha ycnyrata i aa nobapa maroTsysare Ha Konwja og uctata. Henpumareto
Ha CMETKaTa Wni (akTypaTa UnKM HenoceayBawe Ha WCTaTa 04 Koja i Aa BUNC NPU4MHE, He o ocnoboaysal MpetnnartHukot on obspckara aa ro
nnari AOMKHUHKKOT U3HOC BO NPEABMABHHOT POK 3a YCNYraTa Koja ja KOpUCTH. f
3.3 MpetnnatHukoT & OMXeH Aa v 4yBa BO TAJHOCT W CO JO/KHO BHUMAHME, KOPMCHWUYKOTO MME W NO3MHKaTa WTO ke v aobue 3a KopucTerse Ha
yCnyrata u Aa He 403BONK HUBHA HEOBNAaCTeHa ynoTpeba oa CTpawa Ha TpeTH NuLa.
3.4. MNpeTnNaTHMKOT € AOMKEH A3 0 M3BECTM Onepatopor gokonky 3abenexn HeosnacTena ynotpeba Ha KOPUCHWYKOTO WME M NO3WHKaTa oA
CTpaHa Ha TPeTH NULA CO LEN Aa Ce NPeB3eMaT COOABETHI MEPKA. w
3.5 MpernnarhukoT e AonKew Aa ro uasecTu ONepaTopoT Ha yCNyraTa 3a kaksa Buno NPOMEHa Ha UMETD W NPE3UMETO UNW HAIMBOT HA NPABHKOT
cybjexT, anpecara Ha KHBEEHE UNKU CEAUILITETO MMM CTaTyCcoT Ha npasHMOT cybjexT Bo pok og 10 AeHa og npomeHara.
3.6 MpeTnnarHukoT MOXe 43 M3BPLWM PENOKALMja Ha NOCTOjHaTa onpema 3a KOPMCTEH:E Ha NPEAMETHATA yCryra Ha [pyra agpeca Ha KOPUCTeHe
Co nogHecyBare Ha nucMero Baparse koe ce focTasysa Ha nponviwan ofipasey Ka Onepatopor. Onepatopot ke 3BpLUM penokauwja 8o pok og 30
AeHa, CMETaHO OA AeHOT Ha noaHecysarse Ha 6apareto. [lokanky OnepatopoT HeMma TexHMYKa MOXHOCT 3a obeabepnysare Ha ycnyrata Ha HoBaTa
8Apeca, B0 POk O 7 AeHa, JOMKEH € A3 0 M3BECTH MUCMEHO DETNNATHMKOT 33 HEMOCTOBHE Ha TEXHWYKA MOXHOCT 33 obeabegysamwe Ha
yCnyrata u ke My 0803MOXv Ha [PETNNATHUKOT A3 FO PAaCcKUHE NPETNNATHAYKUOT AOroBOpP 683 NNakake Ha L0rOBOPHA Ka3Ha MNK /13 ro OTCTaNK Ha
Apyro nuue. TpowouKTe 3a penokauwja ce Ha Tosap Ha peTnnaTHUKoT.
3.7 [la 6apa npomena Ha TapucbHUOT MoaEN CoO NoAHecysarwe Ha nucmero Baparbe koe ce A0CTaByBa Ha nponuwax obpasey Ha Oneparopor.
Bapawero Tpe6a na Guge noaHecewo Hajmanky 3 (Tpu) feHa npea OTNOYHYBAE HOB KaNneHAAPCKM Mecel,
3.8 MpetnnathukoT UMa npaso Aa nobapa NpUBPEMEH NpeKMH Ha KOMyHUKALWCKaTa yenyra (MMpyBare) CO noaHecysame Ha nucMeHo Baparse
Koe ce JocTasyea Ha nponuwa oBpasey Ha Onepatopor. Bapawero Tpefa na Guae noaHeceHo HajManky 3 (Tpu) AeHa npeg OTNONHYBaHE HOB
KaneHaapckk Mecew. POKOT 3@ NPHBPEMEH NPEKIH HE KOMYHWKALMCKATE ycriyrv Mowe Aa Buae eaHal BO eQHa KaneHaapeKa rofnHa He Noaonro og
3 (Tpm) MECEUM NPK LITO NPETNNATHIYKAOT AOTQBOP CE NONGMKYEA 33 BPEME KOMKY WTO NPETRNETHUSKHOT A0rDBOP Bin B0 Mupysaise
38 MpernnatHukoT WMa NPaBO Ha BpaKkamwe Ha MIHOCOT 3a MpeTnnarara Bo Cry4aj Ha NPUBPEMEHO OTPaHKMHYBAHE WM MPEKMH Ha NPUCTan A0
ycnyrara, Oneparopot Bpiuv Bpakatbe Ha NapuyHITe CPEACTEa BO AENoT M HaOMECTOLMTE 3a AONONHUTENHUTE YCNYTH 38 M3HOC NPONOPLMOHANEH
Ha BPEMETDaetbeTo Kora ycnyrata He Guna obesbeaysana, AoKoNnky NpekuHOT Tpae Nogonro oA 3 (Tpw) vaca. MpecMeTaHnoT W3HOC 3a LenoTo
BPEMETDae:e Ha OrpaHmdyBamwara Mnu npexunuTe ke Gage oabuen Bo HapeaHata cMmeTka-(PakTypa Ha NpeTnnaTHUUMTE K3j KOW MocToeno
OrpaHuyyBatee nu npeknH Be3 Toa aa buae nobapano oa CTpana Ha npeTniaTHUYUTE.
3.10 MpetnnaThukoT wma npaso 4a nobapa on Onepatopor getanka cmeTka. Gea HAROMECTOK, 38 KOMYHWKEUMCKATa YCNYTa WTO ja KopueTen. oo
unu Bes NPVKa3 Ha NoBAUHENHATE NogaToum.
3.11 NpeTnnatHukoT WMa NPaso Aa ro NPEHece NPABOTO O NPETRAATHHYKIOT AOrOBOP Ha APYTO NALE KOE ™ KCNONKYBa yenosuTe #a Onepatopor
A2 MMa TexHika MOXHOCT 3a oBeabepyaare Ha yernyrara v 4a Hema aonr cnpema Onepartopor f
3.12 NpetnnatHmkot ce 06Bp3ysa na ro NouMTYBa CeKoe YNaTcTBO M COONWTEHME Ha OnepatopoT BO NOMEA Ha KOPUCTEHETO Ha YCIyruTe U
onpemara.
3.13 NpetnnatHuket ce obepayea nexa ke ce BO3ApxyBa 04 Kaken Buno gejctea wro 6u ja posene aoorracuoc-r unu Bn ¥ HaHene wWreTa Ha
MpEXaTa U 4a He Npes3ema GUNo Kakem aKTMBHOCTH KW B4 10 HapyLKNE WHTErPUTETOT Ha mpexara.
3.14 NMpernnatHukoT ce 0BBP3yBa Aeka ycnyruTe Ha OnepatopoT ke v KopUCTH CaMO 33 CONCTBEHN noTpefin U COrNacHo HWBHATa HameHa, Aeka
HEMa fi2 BO3HEMMpYBa [PYTM KOPMCHKLM, KBKO W JeKa HeMa [a ja OTCTANyBa yCnyraTa MM HeKOM HejanHW AEnoeM Ha NPUBPEMEHO MNK TPajHO
KODUCTEILE Ha TpeTH Nuua Be3 npeTxoaHo nicMeHo 0a06peHue 0 CTpaHa Ha Oneparopar.
315 MpemnnatHukot ce obEp3yBa Aexa ke 0BOIMOXM NPUCTaN A0 MpEXHATa NPHKNYHHA TOMKA HA TEPMMHAMNHATA ONpeMa Ha OBNACTeHW NULE Ha
OneparopoT 1 UM DBOMOXM Ha exunuTe Ha ONepaTopoT, OHOCHO HETOBHOT noaviaseaysay BPEME M YCNOBH 3a MHCTAnaUWja Ha onpemara koja e
HEOCMXOAHA 33 KOPUCTEHE Ha yCnyraTa,
316 MpeTnnathukoT ce obBpaysa Aeka ke m npudpaty TPOLIOUMTE 38 OTCTPaHYBAKE Ha EBEHTYANHM AEHEKTH Ha ypeauTe, MHCTanauwjata unu
MPeXaTa, NpeanIBUKaHN Of HEroBa BuHE,
317 PackuHysarseTo Ha osoj florosop He ro ocnoboayea MpeTnnarHmkor OA NNaKae Ha NPUCTUTHATUTE W HENNATEHM CMETKM MNM MCNONHYBAHE
Ha 4OroBopeHUTe 0BBPCKM, NPUCTUTHATM NPEA MIBPWEHWTE M3MEHN BO ycnoeuTe Hagegexn Bo 0soj forosop.

4. HAYMH HA NNAKAHKE

4.1. NoTniwysajiu ro osoj florosop, MpeTNNATHAKOT UMa obspcka na nnaka: MeceyeH HaaoMECT BO M3HOC D4 AieHapu co Bknyved /1B 3a
KOpUCTEH:E Ha M3IBPaHaTa eneKTPOHCKa KOMYHUKALMCKa yenyra — kabencka T8,

Meceunuot Hanomecr, MpeTnNaTHUKOT MOXe A3 ro NNaTy B0 BaHKa Ha XUTO CMETKA Ha Oneparopor, 8o Hannatxo Mecto Ha OnepatoporT k Ha
WHKacaHT oanactex o Onepatopor. i

Osoj meceuen Hagiomect, MPeTnNaTHMKOT ro NNaKa 3a ueno BpemeTpaeise Ha [lorosopor v Toa bea paanvka ganu NPeTNNaTHUKOT ro KOPUCTH
MNK He NAKETOT ENEKTPOHCKH KOMYHUKELMCKI YCNYTH, KOj @ NPpeaMeT Ha osoj florosop.
4.2. OnepaTopoT M2 NPaso Aa o MeHyBa YCNOBUTE OA NPETNNATHUYKAT 4OOBOP BO COMMACHOCT CO 33KOHDT, KpMTEPUYMUTE Ha MHNaUkjaTa i
BKYMHATA UEHA Ha YMHBH:E Ha YCNyTuTe, Kaje WTC C8 BKNYHEHM U MHBECTUMCKUTE TPOLOUM, KaKO M TPOWOWMTE 33 paboTeeTo U OAPKYBEHETO
Ha Mpexara. 3a cexoja M3MEHa Ha YCNOBUTE HaBEJIEHU BO AorosopoT, OnepaTtopaT NUCMEHO Ke ro U3BECTH ﬂpermarnnxm 3a mamenute 30 pewxa
Npeq BOBEAYBAt-ETO HA WCTUTE Kako W 2a npasoTo fexa Moxe Be3 nocneauum Aa ro packuHe AOTO80POT NOKONKY HE Ce cOrnacysa co
NPeanoXeHUTE HIMEHK
4.3 W3secTyBareTo cornacko Touka 4.2 Tpeba aa Gune B0 nuwaka dopMa 1 Tpeba Aa COAPKM: MME U NPE3UME Ha NPETNNATHUKCT, ANPEca Ha
npeTAnaTHrkeT, 6poj Ha NpeTNNaTHUYKIM A0OBOP, CHTE MPEANOKEHI UIMEHM HE AOroBOPOT ¥ MHPOPMALMja 38 NpasoTo gexka Moxe Bea nocneavum
Aa ro packuHe A0roBOPOT AOKOMKY HE CE COrNacyBa Co NPEANOKEHATE HIMEHN.



4.4 Henpumawero Ha (aKTypUTE-CMETKATE UMK Henocefysame Ha DakTypuTe-CMETKUTE Of Kkoja M Aa Guno npwsmma, We ro ocnofonysa
MpernnaThukoT g obBpckata Aa ro NNATH AOMKHUHKMOT MIHOC BO NPEABMAEHMOT POK 3a ycnyrara K0ja ja KOpHCH, ORHOCHD MPeTNNaTHUKOT €
[ionxeH cam aa nobapa konuja of daxTypa-cMeTa AOKOMNKY WCTATa He ja NPUMUN WNK He ja noceayea.
4.5. Bo cnyvaj Ha HeHaBpeMeHa nnakare, OnepaTopoT MMa Npago:

- fa npecMeTyBa 3aKoHCKa KaMaTa Of} ABHOT KOra NPETNNATHUKOT 330LHMA CO NNaKkaweTo;

- fla anraxupa Arexuwja 3a Hannara, oBNacTeHa 3a nobapysate Ha A0CNEaHNTE, 8 HENNATEHH CPEACTBA 04 cTpana Ha MpetnnatHukoT;

- o NPETXOAHO NMCMEHD 3BECTYBaHE/CHCTEMCKA NOpaKa A0 NPETINATHUKOT Aa 10 OTPaHMYM NPUCTANOT £0 HEroBHTE yCnyrv,

- o npeTxoaHo NMeMeHo MasecTyBare 40 MPeTNNaTHUKOT Aa ro MCKkNyuM MPETNNATHUKOT M 43 10 PACKMHE [Dorogopor,

- Mo NpeTx0aHo NpeB3eMEHNTE AKTMBHOCTH, 12 NPEBIEME aKTHBHOCTU 33 HANNATa HA (DMHAHCHCKUTE nobapysara Mo CyACkM nar.

5. BPEMETPAEHE HA IOrOBOPOT
5.1 Osoj [lorosop ce cxnyuysa Ha ONpedeneH BPEMEHCKM NEpHOA BO TPagke 00 MECEUM.
52 [lorosopot ce CMeTa 3a CKIyeH M CTanyBa BO CHNA BO MOMEHTOT Ha NOTNWWYBAHE 04 CTPaHa Ha JBeTe AOroBOPHYM CTpaHK. Mpasata W
00BpCKMTE HA JOTOBOPHMTE CTPAHN WTO NPOM3NErYBAaT Of NPETNNATHUYKMOT JOTOSOP BAXAT 0f IHOT Ha aKTUBMPAHE Ha yCNyraTa.
5.3 OnepatopoT nucMero ke ro waecTw MpetnnaTHukor, 8o pok He nokpaTok og 30 gewa Npef UCTEKOT HA 33[ICNKUTENHOTO BPEMETPAEH:E Ha
AOTOBOPOT, Agka My UCTEKYBA 38A0NKATENHOTO BPEMETPagH:e Ha 4OFOBOPOT, UMK JoKanky NMpeTnnatHukaT ocTawysa Gea yeryrata. Mo ucTekaT Ha
330MKATENHOTO BpEMETPagtLe Ha A0T0BOPOT, UCTMOT NPOROMKYBA Ha HEONPEAeNeH BPEMEHCKM NEPUO/ COTNACHD BAXEYKMOT LIEHOBHUK U NOHYAA
Ha onepaTopor. [loroBOPOT Ha HEONpeaEneH BPEMEHCKM Nepvog, NPETINATHIKOT MOXE Aa 1o PackuHe 80 Guno Koe BpEME CO NOAHECYBaE Ha
Bapaibe 3a packuHyBake Ha 10r0BOPOT.

6. PACKWHYBAKE HA QOrOBOPOT
6.1 MNpeTnnatHukoT UMa NPpaso Aa ro packuxe [orosopot co ONepaTopoT,NUHO U Npexy nuue 0BN3CTEHO CO HOTAPCKM 3aBEPEHO NONHOMOLWHO
CO noaKecysarse Ha nicMeHo Gapame koe ce ocTaeyBa Ha nponuwan obpasey Ha Onepartopor co OBOIMOXYBaHE HA CHTE MHAOPMAELMM M
AOKyMeHTH kou Onepatopar Ke rv cMeTa 3a notpeGHi 3a NPECTaHOK Ha NPETNNATHUYKMOT OAHOC.
6.2.[lokonky MpeTnnaThuKOT Caka Aa ro packuHe QOTOBOPOT NPEA MCTEKOT Ha BPEMETO 3a Koe NpeTNaTHW4KMOT [oroBOp € CKyYeH , CTOTD MoXe
Ha ro Hanpasw 1 OnepaTopoT Hema 4a ro 0aGke BO HaMepuTe JOKONKY:

- Moauece nucmero Gapatse 3a packuHyBake Ha AOT0BOP Ha NPONMLLAH obpasey Ha Oneparopor;

- M uma nogmupeHo koH OnepatopoT cHTe oCreaHn (UHaHCHCKW 0GBPCKA 33 KOW € M3naneHa cMerka-(akTypa KoM npoWanerysaar oa
MPETNNATHUKMOT AOTOBOP W CHTE OCTEHATH [JOKYMEHTH KOM Ce COCTABEH AN 04 A0r0BOpOT;

- Ja UMa BpaTeHo TepMUHanHaTa onpema Ha OnepaTopoT BO WCNPaBHa cocToj6a Kako LWTO My € AafeHa WK j@ HAROMECTH HejauHaTa BPeaHoCT
33 wro OnepatoporT ke W3aaae Nuan 0KyMERT,

- Ja nnatv 0roBOpHaTa Ka3Ha Kako ODEWTETYBaHE 33 NPEBPEMEHO PACKMHYBAWE Ha A0rosopoT Bo waHoc of 2.000 peH. ako ro packuHe
AOTOBOPOT BO TEKOT Ha NpBaTa NonosMHa oA A0TOBOPOT, 04HacHO 1.000 feH. BO TEKOT Ka BTOPATA NONOBMHE G/ AOr0BOPOT .

- [Hoxonky Oneparopot e r ucnonHysa ofBpCkUTe BO BpCxa CO obeabenysare Ha ycnyrata CO HMBO HA KBANWTET CO HWBO HA KBANWTET
MPOMWLIAH CO NOA3AKOHCKWOT NPOMMC 38 NaCPaMepTy 3a KBANWUTET Ha jaBHUTE KOMYHUKALMCKKM yenyrv Be3 4a My BUaaT Hannatenm KaaHenu nexand
33 NPENBPEMEHD PACKMHYBAIE HE JOroBOpOT
6.3 [lorosopoT ce CMETa 33 PacKMHET Of AEHOT HABEAEH BO MUCMEHOTO Bapaise koj Hemoxe fa Guge nokpatok of 5 (NeT) geHa o4 AEHOT Ka
noaHecyBate Ha BapareTo.

7. A\3BMEHW HA IOrOBOPOT
7.1.0nepatopoT Mma Npaso A3 MM MEHyBa ycnosute Ha 080 [loroBop, CO MPETXOAHO MMCMEHO M3BECTYBake A0 [PETNNATHWKOT, BO POK He
nokpatok o4 30 (TpueceT) feHa npej BOBEYBAETO HA U3MEHMTE.
7.2 Ce cmeta pexa MpeTnNaTHMKOT Ce COTNAcMn CO M3MewuTe Ha [lorosopor, poxonky Bo pok oa 30 (vpueceT) AeHa 04 NpMeMOT Ha
W3BECTYBAHETO, MUCMEHO He ro u3secTy OnepaTopor Aeka ro packuHysa [orosopot. HenpuMareTo Ha Bakeo M3BECTYBaK-E Of] NPU4MHK 33 KoM €
oparosopeH Mpetnnatiukot, He ro ocnoGoayea MpeTnnatHukoT of 0BBPCKITE KoM Ke HacTaHaT Kako pe3ynTaT Ha UIMEHWTE BO YCNOBMTE Ha OEQ)
[lorosop.

8. TEPMHHANHA OMPEMA 3A KOPUCTEHE HA YCNYFATA

8.1. Onpemara Koja @ BO CONCTBEHOCT Ha Oneparopor ce faBsa Ha KOPUCTEHE HA MpeTnnaTHUKOT Ha YCNYruTe 33 LUENO BPEMETPacke Ha
Aorosopor. Mpemnnaruukor Ha ycnyruTe ce ofepayea 3a Toj nepuos Aa ce 0AHecysa kako fobap foMakiH KDH ONpeMaTa fafeHa Ha KOpHCTEHE.
Hokonky HactaHe wreta, kpaxta UNW YHULTYBaHLE, DAHOCHO NPONAraibe Ha ONpEMara, OcBeH BO cnyya| Ha suwa cuna, MpeTNNaThMKOT Ha
ycnyrvie e [OMXeH Aa ja HagoMecTu Uenata BPeAHOCT Ha onpemara. [lokonky Ce YTBPAM feka OMpeMara e pacunasa bes ewHa Wa
MpeTnnatHukoT, MpeTNNaTHUKOT He CMee A3 ja OTBOPa WM NonpaBa WCTaTa, TyKy 3@ ucTvoT Tpeba aa ro uasectw OnepaTopor, €O T0a WTO Ke My
ro aocTaey Ha OneparopoT Camo OHOj AeN 04 ONPeMara Koj He QYHKLMOHMPa, CO LEN HEJ3MHO NONPaBarbe WM 3aMeHyEaie, Cnopejl CooABeTHaTa
npoueaypa Ha Oneparopor.

8.2.Bo cnyvej Ha geakTvBaunja (HE3EBMCHO OA NPHYMHATA) Ha YCNyrata Koja ja Kopuctw, MPETINATHMOT @ AOMKEH BEAHAL Aa ja epatu
coopBeTHaTa onpema, Bo ucnpaska coctojba, 8o npocTopuuTe Ha Oneparopor, OAHOCHO A3 My GBOIMOXM HA OBNACTEHO NMUE Ha OnepaTopoT aa
ja AewHcTanupa M NoauTHe COORBETHATE ONpeMa OA MECTOTO Ha MHCTanauuja kaj MpernnatHukoT. MpETNIIaTHAKOT & AONXeH da Ja HapomecTu
BPEAHOCTa Ha CoOABeTHaTa onpeMa aokonky OnepaTopor yTepaM Aexa BpaTeHara onpema He e BO wcnpasHa coctojfa, oaHocHo MpeTnnaTHukoT
HE j& BpaTH ONPeMaTa WNK He OBO3MONYBA ACUHCTANNPaH:E W NOAUTHYEAKE Ha ONpemaTa o] DBNACTEHD Nuue Ha Onepatopor.

9. KAJBW, BAPAH:A U NPUrOBOPH O CTPAHA HA MPETMNATHUKOT
9.1 MNpemnnatHukoT uma npaso no OnepaTopoT fa noaHece anba, Gapaiwe U NPUrOBOP BO NUCMEHa ¢GopMa BO BPCKAa CO NPUCTaNOT W/uNK
06eabenyBareTo Ha ENEKTPOHCKUTE KOMYHUKBUMCKMA YCIYMA W CTUTE ke BnaT 3eMeHy Ha Pa3menyBame W ke Ce pewasaar 8o Ha|KPETOK MOXEH
POK, BEAHAL ¥ eHKacHO.
9.2 Mpurosopot A0 OnepaTopor ce NoaHecysa 80 ok 0A 15 €Ha OA AEHOT Ha HaCTaaTaTa NoBpe/aa Koja & NPEAMET Ha NpurosopoT. Bo cnyuaj Ha
g,queceu NPMroBOp BO BPCKA CO M3HOCOT Ha (PaKTypaTa-cMeTkaTa, ce [0 AOHECYBaHEeTO Ha KOHEYHE 0ANyKa (AoKonKy MpeTnnaTHUKOT He NoaHece
N
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Bapaie 3a pelwasare Ha cnop npea AEK), ako uma pewasarwe npea AEK Toraw oanykata Ha AEK e Koxeusa, MPETANATHUKOT @ AOMKEH Aa ro
MNaTv UIHBCOT Ha MecedHara npetnnata BO ONpeJeneHuoT pox BO (akTypata-CMETKATa, a NPUTOBOPOT B0 BPCKA CO MIHOCOT Ha CMETKATa He
Tpeba Aa ce'nocTasu NoKacHo oA 15 AeHa 0 RATYMOT Ka AOCNEBAME KA CMETKATA. OnepaTopoT Ha NPeTNATHUKOT Ke My JOCTaBM OArOBOP 80
NUCMEHa (hOPMA 33 OCHOBEHOCTA Ha NOAHECEHNOT MPKIOBOP BO POk 04 15 eHa 0 AeHOT Ha npuemort. [lokanky MpetnnatHikoT He e 3aA0BoNeH
0A Aohecewara oanyka no NPUTOBOPOT WMa Npaso BO ok 04 15 Aewa OO [EHOT Ha NPUEMOT Ha MCTMDT A0 ArEHUM|aTa 33 ENneKTPOHCKH
Komynukaumn. [lokonky OnepaTtopoT He NOCTanW NO NPUTOBOPOT KAKO WTO € YTBPAEHO BO 080j 4new, MpernnatHukor uma npaso aa noBapa
3aTHTa Ha CBOETD NPaBo Npej AreHujaTa 3a enexTROHCKM KOMyHMKaLi BO POk 04 35 feHa O AeHOT Ha NOJHECYBAH-ETO Ha NPWIOBOPOT 40
Oneparopor.

9.3 loctaeara Ha NpMrosop v 0Ar0BOD Ha NPHroBOp NCJHEC2H A0 ONEPaTOP CE BOLWMW Ha €/16H 01 CNEAHNBE HA4WMHK

- CO NpeQasamsé NMYHO 04 NPETNNATHMKOT 80 OMWUMANHOTO NPOLAKHO MECTO Ha ONepatopoT ¥ 04, CTpaHa Ha ONepatopoT fWYHO Ha
NPETNNaTHKOT,

- N0 NOLLTA €O Npenopa4axa npara;

- 0 ENEKTPOHCKN NAT J0KONKY ONEPATOPOT MM COTNACHOCT OA NPETMNATHWKOT 3a AOCTABA Ha NUCMEHOTO BO BNEKTPOHCKE (opMa.

9.4 MpeTnnarHikoT uMa nNpaso Aa My GAAT BPATEHM NAPALHK CPBACTSE 30 CYE] Ha OCHOBAH NpUrosop Winau Bapaibe 3a peluasatse Ha cnop 80
BPCKa CO NPACTENoT wnnn obeabenyBawero Ha enexTpoHCKATe KOMYHUKALUCKA yCyTH

- KonTaxT uenTapoT Ha AreHumjaTa 3a eNeKTPOHCKM KOMYHMKALMN @ Ha BeCnnaTHUaT Tenedoxckm Gpoj 190.

10. BULLA CUNA
10.1.Kopucrerero Ha ycnyrata moxe 4a Buae npexusato nopagw aejcTso Ha Buwa cuna.
10.2 Buwa cuna npeTcTasyBa HacTaH He3aBICEH Of BONjaTa Ha AOTOBOPEHNTE CTPAHH, YWE HACTAHYBAMHE HE MOXENO Aa CE CNPEYH MNK NpeaBHan
¥ Nopanu Koe UCToNHyBaweTo Ha npasat i obapckuTe oa [OroBOPOT CTaHANE OTEXHATH UMM HEBOIMONKHM, BKNy4YBajkv HO He OrpaHMvyBajKM Ce
Ha: NPUPOAHA HeNnoroaw (3eMjoTpecy, NoNNask, aTMOCHEPCKMA M AP.HEMOTOAK) UMM ONWTECTBEHM HACTAHM (wrpajk, Hemupy, BojHK 1 Ap.)
10.3 3a spemeTpaeeTo Ha HACTaH BUWA CUNG, CHTE Npasa W oBBPCKN nomery OnepatopoTt Ha ycnyrata v MpeTNNaTHMKOT perynupark 8o 08oj
AOroBOp Ce CTagaar BO MMPyBaite U T0a Off MOMEHTOT KOra No4Han HacTaHOT Na C& 40 HEroBOTO 3aBpllyBatLe.

11. 3ABPLUHA OQPEOEH
11.1 TpeTnnaTHHYKMOT 4OrOBOP NPETCTaBYBa LENOCEH M BAMHCTBEH Aorosop nomery Onepatoport u MpeTNatHUKOT u ke Npeoananysa HeR Koj
BMN0 NPeTX0ae NUCMEH UMM YCMEH 40rOBCP UMK KOMyHWKaUuja co OnepaTopor uni CO HEroBM 3aCTaNHULM.
11.2 [lenymHo WM UENOCHO HENOYMTYBAKkE OF CTPaHa Ha OneparopoT Ha koe 6uno o4 HEeroBUTE NPasa LWTO NPOMANeryBaaT oA osoj [Jorosop
HEMa /12 CMeTa 33 OTKaXYBakEe O/ T0a NPABO HUTY NAK [0 UCKNYYYBa HETOBOTO KOPUCTELE BO MAHMKA.
11.3 Co notnuwysaie Ha osoj [orosap, MpetnnarHukor noTepAysa Qeka e 3anosHaed v i npucpaka onwrtute ycnosu Ha Onepatopot 3a
KOPUCTEtLE Ha yCnyraTa, Kou Ke Ce MPUMEHYBaaT 3a CHTE OKONHOCTH KOM HE Ce NpedBuaeHy co oeo| [lorosop. Heno3HasaweTo Ha YCnoBuTE, He ro
ocnoboayea MpeTnnathukoT OA OArDBOPHOCT 33 HIHBHO HEMOUHTYBAKE.
114 Kaxo coctasew nen Ha 08oj [lorosop ce cMeTaar # Bapawata, Obpacynte, GopmuTe 33 cybesunonuparse, Majasute, AHekcuTe KoM
HorosopoT, Kkako M CHTE PeneBaHTHM NPETNATHMYKA AOKYMEHTH KOM M nonankHyea, OAHOCHO NOTMMWYBa (MPETNNATHUKOT 3a aKTMBMpaise,
ACBKTUBMPAIE WNM MEHYBae Ha YCNYTUTE W NOBONHOCTMTE KOW MM KOPHCTH. Kako cocTaseH Aen Ha NpeTNNATHMYKMOT OTOBOP C& CMeTaar M
ENEKTPOHCKATE 3anMcH O EBKAEHUMaTa Ha OnepatopoTt, 3a M3BPWEHOTO aKTWBMPake M NeaKTMBUPaME Ha ycnyruTe no €NeKTPOHCKM nat
(cucTemcka nopaka, nosuKyBare Ha Tenedockn Bpoj, Beb cTpaua, ENEKTPOHCKA NOLTE ¥ CNUYHOD).
11.5 [lorosopot Bnerysa 0 cMna co AEHOT Ha HEroBaTo noTnHWysare 0N ABeTe A0TOBOPHYM CTPaHK, a 00BpEKaTa 3a nnakake NOYHYBa 07 AEHOT
Ha aKTMBMpat:E Ha yenyrara.
11.6 [loroopoT & M3roTBeH BO 182 HAGHTHYHIM NPUMEPOKA, 04 KO N0 1(enew) 3a cexoja 4OroBOPHE CTPaKa..
11.7 EsenTyanuure Henopaibiupara ko ke npouanesar nomery Mpemnarxukot 1 OnepaTopoT, @ WTO Ce B0 BPCKA MNM NPOMANeryaaar oa 080j
Aorosop, porosophuTe cTpanu ke ce obugar Aa rv pewar cnoroabeHo, a ako 80 T0a He ycnear, BO cny4aj Ha cnop, Haanexex ke Guae mecHo
HaANEXHWOT Cyq cnopeA ceauwTeto Ha Onepatopor.

3A NPETMNATHUKOT: 3A OMNEPATOPOT:
Wme v Npeaunwme; Mwme u MNpeaume:
MNotnuc/MNeyar; Motnuc/MNeyar:




NACTA HA TB M PAQMO KAHAITM NO NPOTPAMCKW NAKETH

32 KOV € M3AaneHa NOTBPAA 3 PErncTPauMja 04 CTPaHa Ha AreHUHjaTa 3a ay/AMO W ayAMOBMIYeNHK MedUYMCKA YCNyrM

BASE BOX
MTB1, MTB2, MTB3, MTB4, MTB5 Cobparuckn kanan, Caten, Kanans, Anda, Tenma, XXOOOOOOOOOOOOKXXX

DIGI BOX

- Makegowckn - MTB1, MTB2, MTB3, MTB4, MTBS CoBpanicku kawan, Cuten, Kanans, Anda, Tenma, XOOOOXXKXXXXX

- HaumonanHu-perwoHanku: YOO

- DN XXX
- Myauuxu. WWWWWMWXXMXMM
- fetcku: XXHKRXXHXCHKHXIHUXHKHKRIE KKK IIXIIKIOKIHKKX

- [lokymeHTapHM: WXWWWWWMWWW

- WpopmatuaHu:
- KonaxHu: 0 $
- Crioprexa: X0 O O

- 3a BoapacHM: mmmmmmmmwmmwm«xwm
- Paguo: WXWWHXWMXWWMWXMMWM

POWER BOX

- Maxeporck - MTB1, MTB2, MTB3, MTB4, MTB5 Cobpanucky kakan, Cuten, Kaxan5, Anda, Tenma, XXXOOO0XXXXX

- HauwoHanHu-pernoHanHu: XXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXMXXXXXXXXXQ(XXXXXXXXXXXXXX
- QUNMCKM: WWXWWWWMWWWW
= Myauin: XOOOOCOOGOOOGOOOOOOOOOHOIHXXIOOOOOOONNK
- Betckn: WWWXWWWWXXXXMXMX
- [lokyMeHTapHu:

- MipopmaTisim: XOOOOOOOOO OO IKIIXIIOOOKIKNKXX
- KonasHu: mmmmxmwxxxxmmmxmmmmxxx
- Cnopreu: Wmmxmﬂmmwmmmmxm
- 3a soapacHm: XXXOOOO OO IXHIXHXXOIINIIOOKIHXX
- Paguo: XX OGO IOKOOOOOXKIKOTXHKIXX
- Ycnyra TimeShift 3a kananure XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXWXXXXXXXXXXXXXXXXXXXX



