OOroBopr
3a obe3benyBare Ha ycnyra 3a MpexHo noBp3yBawe U npuctan Ha UHTepHeT

|
ckny4eH Bo Hoso Ceno Ha rogvHa nomery:

1. ANTY TPEHA-A OOOEN co ceauwTe Ha yn. Maryw TypHoecku 6p.10 Hoeo Ceno co EMBC
5762383 n E[1b 4027999137369 (B0 noHaTamMOLUHWOT TEKCT: “‘AaBaTen Ha ycnyrara’), u

2, oa , CO CeAMLITE Ha yn. 6p.
Ten. (BO NOHATaMOLLHMOT TEKCT: NPETRNATHUK).

Yneh 1

Mpeamer 1 uen Ha noroBopoT
MNMpeameT Ha oBoj [loroeop e ypeayBawe Ha npaeaTa, 06BpckuTe U oaroBopHocTuTe Ha OnepaTtopoT
Kako onepaTop Ha jaBHa KOMYHWKaLUuMKa Mpexa, o4 eqHa ctpaHa v [NpeTnnaTtHUKOT Kako KpaeH
KOPWUCHWK Ha jaBHa KOMyHWKauLka ycnyra, of Apyra ctpaHa. Llenta Ha oBoj [lJorpBop e CHOBaw€ Ha
npeTnnaTHUYKK oaHOC 3a obe3benyBarbe Ha NpUCTan KOH jaBHaTa KOMYHUKaLMCKa MpexXa U KopucTerne
Ha jaBHUTE KOMYyHMKaUMCcKu ycnyrv Ha OnepaTopoT, nog yCnoeu yTBpAeHW co oBoj [orosop. 3akoHoT
3a eneKTPOHCKM KOMYHUKALUMKW, BO NOHATAMOLIHWUOT TEeKCT : 3aKoHOT, [NpaBUnHMKOT 32 KOMYHUKaLNCKK
MPEXW W/Unu fasaTtenuTe Ha jaBHUTE KOMYHWUKaLWKKL YCNyr ce 4OMKHKU Aa ri objasart Bo BpPCKa Co
ONITUTE YCNOBW 3@ NPUCTan W KOPUCTEHE, LEHWUTE U TapudUTE N NapaMeTpuTe 3a KBanuTeT Ha
jaBHMTE KOMYHUKALMCKK YCNYrin, BO NOHATaAMOLUHWOT TeKCT: [1paBuNHUKOT, 4PYMY 3aKOHW U NPOnucK
AOHECEHW BP3 OCHOBA Ha HUB, Kako 1 co OnITWTE yCroBK 3a 3aCHOBaKE Ha NPeTnnaTHUHK1M OQHOC 1
KOpUCTEHE Ha KOMYHUKauuckuTe ycnyrm Ha OnepaTtopoT
[loroBopoT ce ckry4yBa Bp3 OCHOBa Ha NPETXOAHO NoAeHecHo Gapake o4 CTpaHa Ha NPeTnNaTHUKOT
napeHo so Mpunor 1

Llenta Ha [loroBOpoT € 3acHOBawe MpeTnnaTHUYKKW. ofHoc 3a obesbepyeawe Ha WHTepHeT ycnyra
neduHupana so Mpunor 1.

YneH 2
MpeTnnaTHUKOT Ha ycnyrata uma npaso 4a j2 KOpUCTW OCHOBHaTa ycnyra AerMHI/IpaHa go Mpwunor 1
oA oBoj [loroBop 3a LenoTo Bpeme Ha Tpaeke Ha [1orosoporT. .
MpeTnnaTHUKOT Ha ycnyrata uMma npaBo M MOXHOCT Aa pobuwsa 24 HacosHa noaapLuka 3a
paspellyBare Ha npobnemv noBp3aHu co ycnyrata Ha TenedoHckuoT Bpoj: 078/306-922 , 078/306-

970, 078306-977 wnu Ha agpecaTa Ha e-nowTa trend adooel@yahoo.com
\

YneH 3 ‘

Mpaea n O6BPCKM HAa KOPUCHUKOT I
MpeTnnaTtHWKOT MMa Npaso
-na My 6uae OBOMOXEHO A0 CTpaHa Ha OnepaTopoT HayuMH Ha NpoBepka u c#eneme Ha BUCTMHCKaTa
6p3vHa, Ha HeroBo Bapare Bo cornacHocT co [NpaBunHUKoT .
-Aa noaHece Hapare 3a CKnydyBake Ha NpeTnnaTHUYKK O0roBop, nocraserH Ha HauymH 1 obpasey
nponuwaH o4 CTpaHa Ha onepaTopoT,AafeH Bo npunor 1 .
-BO POK YTBPAEH O CTpaHa Ha onepaTop Bo nuwaxa gopma Aa Guae m3pecTeH 3a MOCTOEHETO,
OAHOCHO HE MOCTOEHETO Ha TeXHUYKAa MOXHOCT CO HaBeAyBake Ha NpudnHUTE 33 onbueare Ha
BapaneTo
-BO pOK He nokpaTtok o4 30 AeHa npef UCTEKOT Ha [OroBOPEHOTO BpeMeTpaehse 04 A0roBopoT Aa bune
W3BECTEH AeKa AOroBOpPOT MY UCTEKYBa, j '
-Aa My Ce OBO3MOXM NPOMEHa Ha TapuUHUOT MOAEN, AOKOMKY MM UCMONHYBa yCroBuTE 3a KOPUCTEHE
Ha TapuHWOT Moaen ONpeaeneH of ONepaTopoT, BO COrNAcHOCT CO 4neH 15 t,q 080j MNpaBUNHUK;
- aa pobve MHopMAaLWMja 38 UCKOPUCTEHOCTA W HAAMWHYBaHETO Ha oapeaeH NOBONHOCTY KOU U
KOPUCTW cornacHo nabpaHnoT TapudeH MoAen BO TEKOBHMOT Mecel
-Aa My ce OBO3MOXW KOPUCTEHE W Ha AONOMHUTENHW ycnyru, crnopea M36[§F8HMOT TapudeH mopaen,
AedvHUpaHW o4 CTpaHa Ha OnMepaTopoT BO HeroBaTta nucra Ha ycnyrw, no ueka yTapnc-fHa BO
0hMLMjaNHIOT LLEHOBHWK 1 N0 OAPEAEHM yCNoBU HaBeAeH! BO OMITUTE YCNOBA Ha onepaTopor,;
-fla My Ce OBO3MOXW aKTUBMPAHETO, AEAKTUBMPAHETO W KOPUCTEHE Ha OCHOBHW W AOTONHITE
ycrnyru, Ha Heroso Gapawe, npu LTO ONepaTtopoT € [AomkeH Ad obes s h pokas:
aKTUBMPAaHETO/AEaKTUBMPaHETO | I\ 3




-Llenta Ha MECeYHMOT HafOMeCT, OCTBAPEHNOT 06eM Ha KOMyHUKaLMcKkn coobpakaj 1 AoNONHUTENHUTE
ycnyru/nakeTu LWTO NPeTnnaTHUKOT M KOpUCTU ke 6maaT nponopuvoHanHuM CO AEHOBUTE Ha
KOPWUCTEHE, 3a YCNYri LUTO Ce HannaTyeaaT Nno BpemeTpaeHe.
|

-MpeTtnnatHukoT uma obepcka, 3a TenekoMyHUKauuckaTa ycnyra aeduHupaxa so MNpunor 1 aa nnaka
MeceYeH HagoMecT BO M3HOC of AeHapwu bes [1[1B.

-MpeTnnaTHWKOT 3a onpemara LTO ja KOPUCTU CONCTBEHOCT Ha AaBaTenoT Hi ycnyrata ce obsp3yea
Aa ce ofHecyBa kako Aobap cTtonaHcTBeHWK KOH uctata.Onpemara Koja NpeTnnaTHUKOT ja KOPUCTW e
HasegeHa Bo [lpunor 1 Ha oBoj [loroBop W [OKOMKY ja OLUTETH, OTYFM mrl;l npeausBuKka HejavHa

HedyHKUMOoHanHocT, ce obepaysa Aa nnaTti COOABETEH HAAOMECT BO M3Hoc oa 3.000,00 aeHapw.
-lNpeTnnaTtHUKOT Ha ycnyrata e JOMKeH BO Pok oa 5 paboTHM AeHa [4a ro M3BeCTV 4aBaTenoT Ha
ycnyrata ako HacTanu npoMeHa Ha WMeTo, agpecata M gpyrute no.anoun‘ o4 uaeHTUuukaumoHa
npupoga.

-lpeTnnaTHUKOT Ha ycnyraTa ce o6BpayBa TeneKkoMyHWKauuckaTa ycrnyra npeameT Ha osoj [Jorosop aa
ja KOpUCTW 3a concTeeHn NoTpedu M HAMEHW KOM He Ce CMPOTUBHU Ha 3a3KOHOT 3a EneKTPOHCKM
KOMyHUWKauun unu Ha apyr 3akoH unu nponuc. [la He ja aaea TenekoMmyHwkauyckaTa ycnyra npegmer
Ha oBoj [loroBop Ha Apyri nuua co Hagomect. [la ce NnpuapXKyea Ha ycrosuTe Ha oBoj [orosop.

[a rv KOpUCTM eneKTPOHCKUTE KOMYHWKALMCKKU YCNyri, NnpeamMeT Ha npe'rnnamiqkum [0roBop, BO POK,
Ha4YuH, LeHW W KBanWTET BO COrMacHoCT co oapeabuTe oA CKMYYEeHWOT NPEeTnnaTHWYKWM [4orosop,
3aKOHOT 3a eNeKTPOHCKMTE KOMYHUKaLMW U NPONUCUTE AOHECEHW BP3 HEroBa OCHOBA.

-[peTnnaTHUKOT MMa npaBo Ha NPUroBOp AO AaBaTenoT MPOTUB OANYKUTE WM aKTUBHOCTUTE Ha
AaBarenoT Ha ycnyri BO BPCKa CO NpucTanoT 4o unu obesbenysare Ha ycnyru.

- MpurosopoT ce nogHecyea Bo pok og 15 AeHa of AEHOT Ha npuemoT Ha oanykarta, ofHOCHO oA
3anoyYHyBare Ha akTMBHOCTUTE KOW Ce NpeaMeT Ha NpUroBopoT.

- Bo cnyyaj Ha nogHeceH npurosop A0 AasaTenoT BO BpcKa CO W3HOCOT Ha cmeTkaTta, ce Ao
AOHECYBakEeTO Ha KOHeYHa oAnyka, NpeTnnaTHWKOT € LOMMKEeH ga ro nnatv camo W3HOCOT Ha
Mece4yHaTa npeTnnara 4o AaTyMOT HaBeAeH BO CMeTkaTa BO BMMI0 Koe NpofaXHOo MecTo Ha gasaTenoT
Ha ycnyrata unu Apyri goctanHu Ha4yuHKn 3a nnakake of CTpaHa Ha AaBaTenoT Ha yCnyru.

- [laBatenoT Ha ycnyru no nogHeceHMoT npurosop Tpeba 4a oanyym Bo pok oA 15 AeHa oA AEHOT Ha
NPUeMOT Ha NPUroBOPOT W 3a TOa NUCMEHO Aa ro U3BeCTW NpeTnnaTHWKoT. U3secTysaweTo Tpeba aa
coapXwu AgeTanHo obpasnoxeHve 3a npuynHUTe 3a onbusare, 0AHOCHO Npudakare Ha NPUroBopoT,
Kako 1 ynaTCcTBO 3a NpaBOTO Ha NPeTnnaTHUKOT Aa noaHece Bapake 3a 3alwTuTa Ha CBOEeTO npaso Aa
AreHuwvjaTa. KoH n3BecTyBameTO Ce NpUNoXysaaT u COOABETHM 40Ka3n (Ha np»rmep cnyxbeHa
Benelwka 3a M3BpLUEHA TEXHUYKA KOHTPONa U CAIMYHO).

- [loKonKy NpeTnnaTHUKOT He € 3a0BONEeH 04 AOHEeCeHaTa onyKa no NpMrosopoT,MMa NpaBo BO POK
oA 15 geHa o AeHOT Ha NpUeMoT Ha uctaTta Aa nobapa 3awTuta Ha CBOETO NpaBo npes AreHuujarta.

- [lokonky AaBaTenoT Ha ycnyrata He nocTtanuv no NpuroBopoT BO POKOT YTBPAEH BO CTaBOT 3 04 OBO)
YneH, NPeTnnaTHUKOT MMa Npaso Aa nobapa 3awTuTa Ha CBOETO Npaso npea AreHuuwjata Bo pok of 35
AeHa o[ AeHOT Ha NoAHEeCcyBaHkeTO Ha NPUroBOPOT 40 AaBAaTENOT Ha ycnyraTa.
- MpeTnnaTHUKOT 3a cBOWUTE NpaBa MoOXe Aa ce nHgopmupa Ha BecnnatHUoT 6poj 190 BO KOHTAKT
LueHTapoT Ha AreHuwjaTta 3a EnekTpoHcku KomyHukaumm.
YneH 4

KoMyHMKaumja co KOPUCHMUK
KomyHukauujaTa nomery onepaTopoT W NpeTnnaTHUKOT (M3BecTyBawe, hakTypa, Apyr Buh Ha
KOMyHWKauuja) ce ogBvBa BO nuwaHa opma.
OnepaTopoT KOMyHMUMpa CO NPETNNaTHUKOT WMMK CO Nnuue Koe uma non»tomomuo u3gageHo of
NPETNNATHWKOT, AOKOMKY MPETNNaTHUMKOT € (U3MYKO §uue, CO 3aKOHCKWOT 3acTanHuk, -Ha
NPETNNaTHUKOT UNKn co nuue BpaboTeHo Kaj NpeTnnaTHUKOT Koe 3a Taa uen € OBMacTeHo Co neyart v
NOTUC Of OArOBOPHOTO NUUE Ha MPETNNaTHUKOT, AOKOMKY MPeTnnaTHUKOT € NpaBHO nuue, BO
NPoAaXHUTE CanoHW Ha ONepaTopoT UMK OBMNAcTEHUTE NpaBHW NMLa o4 onepaTopoT.
MuwaxaTta hopma, Mmoxe Aa Guae AocTaBeHa Ha €AeH 0A CNeAHUBE HauYuHW: |
- CO Npefasake 04 CTpaHa Ha onepaTtop/ NPeTnNaTHWUK NMYHO 1
- no nowrTa. ,
[locTaByBareTO Ha NMUCMEHOTO MOXE Aa Ce BPLUKM W BO ENeKTPOHCKa popma, JAOKOmMKY onep '~J/[Ma
noTBpAEHa v e-Maun agpeca of NPeTNNaTHUKOT NPeKy Koja Ke ce BpLKM JgocTasara. 7 ' \
MoaHeCoKoT WTO ce AocTaByBa BO €NeKTPOHCKa hopma MoXe Aa ce [0CTaByu U Haj L5 o.q paﬁoT \
Bpeme 1 Bo HepaboTHU AeHOBMW. = TpEHp, A
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AKO NOAHECOKOT € Bp3aH CO POK YTBPAEH CO 3aKOH, POKOT MOYHYBA Aa Teye of NPBUOT HapeneH
paboTeH aeH.

foctaBata Ha NPUroBOP W OArOBOP Ha NPUrOBOP NOAHECEH A0 onepaTop ce BpWW Ha efeH oA
CNnefHuBe HaYnHW;

- CO nNpeaaBake NMYHO 04 MPeTnNaTHWKOT BO OMuMjanHu NPOAAXHM MEcTa Ha onepaTopoT U oA
CTpaHa Ha onepaTopoT MMYHO Ha NPETNNAaTHUKOT;
- MO NoLUTa Co npenopaYyaHa npaTka;

- N0 ENEeKTPOHCKM NaT cornacHo crtas (4) o4 oBoj YneH. ‘

v

Ynen 5

O6Bpcku Ha onepaTopoT
-Mo pobueHo n3BecTyBame 3a NOCTOEHE HA TEXHUYKA MOXHOCT OnepaTopoT BA POKOT YTBPAEH 04
HeroBa CTpaHa cKny4ysa CO NpeTnNaTHUKOT NPEeTNNaTHUYKU AOroBOP, NPW LUTO (rpe'rnnaquxwm
OAHOC Ce CMeTa 3a 3acHOBaH O/} AEHOT Ha CKNyYyBake Ha NPeTnNaTHUYKUOT Aorosop. OnepaTopoT
Tpeba Aa rv akTUBUpa ycnyrute Kov ce NpeaMeT Ha NPeTNNaTHUYKUOT AOrosop BO pok of 5 paboTHu
AeHa of Kora W 3ano4HyBa NnakakweTo 3a aKTUBUPaAHUTE YCNYri Kou ce npe.qMéT Ha NpeTnnNaTHUYKNOT
noroseop.
- o 3anoyHyBareTO Ha KOpUCTEHE Ha ycryraTa AecuHUpaHa Bo Mpunor 1 gapaTenoT Ha ycnyruTe ce
obBp3yBa Aa 0BO3MOXMW AOCTAMNHOCT Ha ycnyraTta 98% Ha MecevyHo HUBO. F
-Aa ja cnegu nonuTUKaTa Ha LIEHW Ha TENEKOMYHUKaLUMCKMOT nasap AOKONKY Aojae A0 HamanyBawe
Ha UCTUTE 3a NpeTnaTHWKOT ke obe3beaw Moronem NpPeHoc Ha noaaToun W ‘HOFOJ'IEM KanauuTeT opf
MOMEHTOT Npu CrydyyBakwe Ha OBOj AOrOBOP WNW ke Hanpasu HOBW MOrOAHOCTU 3a MPETNNaTHUKOT
AOroBOPHO.

-fla rapaHTVpa curypHocT, TajHOCT N HEMOBPEANMBOCT Ha NUYHUTE NOAATOLM M 3alTWUTa Of nospeaa
Ha NUYHWOT WHTErpuTeT, LWTO MpoW3Nerysa Of PEerucTpvpareTo Ha udopmauuy 3a npeTnaTHUKOT
npeky obpaboTka Ha nogaToum, OCBEH 3a criydan NpeaBuaAeHN CO 3aKOH.

-ﬂa npeesemMe TeXHUYKN MEPKK CO KOU Ke ce 3alTuTn LUEenoKynHaTa onpema BrpageHa Bo MpeXxata o4
npeHanoHu, kpaxkba BuLa cuna u Cnu4Ho.

- [etanHa cmeTka, 6e3 HafOMeCTOK, 3a CuTe BWAOBKM Ha KOMYHWUKALMCKM yCRyru, WTO v KopucTen
npeTnnaTHUKoT, 6e3 Npukas Ha noeAnHeYHW nogaTouy, a no Gaparwe Ha NPETNNaTHUKOT U CO NpUKa3
Ha noeavHeYHUTe nojaTouwn 3a CUTe BMAOBW KOMYHUKAUWMCKKM ycnyru (cute péanwswpan pasroBopu,
ncnpateHn CMC/MMC-n n peanuaupaH MHTEpHeT coobpakaj,) BO pok oa net paboTHM AeHa oA
npvemoT Ha BapareTo.

- flaBatenot Tpeba Ha npeTnnaTHWKOT g4a My aocTaeu BecnnaTHo MHOPMaLMja 3a MCKOPUCTEHOCTA Ha
oAopeneHM NOBOSMHOCTU 33 BO BpPCKa co obemoT Ha WHTEPHET cooﬁpakaj Kny4eH BO MeceYHarTa
npeTnnarta n/vnn AONOSNTHUTENHWUTE NaKeTw.

- fla rv obe3beaysa enekTPOHCKUTE KOMYHWUKALMCKW YCyri, NPeAMEeT Ha NpeTnnaTHUHKUOT A0roBop,
BO POK, Ha4yuH, UEeHW W KBanWTeT BO COrnacHocT co o,qpe,qﬁme oA CKﬂyHEHMOT npeTnnaTHU4YKn
A0rosop, 3aKOHOT 32 ENEKTPOHCKUTE KOMYHUKaLUW U NMPONUCUTE JOHECEHN BP3 Herosa ocHOBa.

- [a oBo3moxn Ha Bapare Ha NPeTnnaTHUKOT MWUPYBake Ha NPEeTNNaTHUYKUOT AO0roBOP HajMHOry
efHal BO KaneHJapcka rogvHa BO Tpaewe He NOoAOoNro o4 TPW Meceuw, Npu LTO NpeTnnaTHUYKWTe
AOroBOPY LUTO Ce CKNy4YeHW Ha OnpeAeneHo 3aJ0MKUTENHO BpeMeTpaeke Ce NpoaorKyBaaT 3a Bpeme
KONKY LWTO NPETNNaTHUYKWOT JOroBop 6un BO MUpyBake;

- Ha Gapal-be Ha NPeTnnaTHWKOT [daBaTenoT Ha ycnyra e [OofKeH Aa rd npeHece npasoTo 04
NpeTnnaTHUYKWOT A0roBOP Ha APYr NpeTnnaTHUK WTOo r’M WCNonHyBa ycnosuTe o4 OOroBopoT.

- MpeTnnaTHUKOT MoXe co NMcMeHo Bapare [0 AaBaTenoT Ha ycnyra ga nobapa npecenysake Ha
NpPeTnNaTHUYKN NPUKNYYOK Ha Apyra agpeca BO paMKvTe Ha jaBHaTa KOMyHUKauMcka Mpexa, BO-UCTOTO-
UNu Apyro HyMepawuucko nogpavje Ha 4aeaTenoT Ha ycnyra. j

OnepatopuTe kou 06e3beaysaaT npuctan 4o UHTEPHET Tpeba Aa npeaemaTt Mepku 3a oﬁeaﬁenysarbe § !
Ha NPUHLMNOT Ha MPEXHa HeyTPanHoCT AaaeHa Bo npunor 2 ‘ §

YneH 6 |

[loroBopoT ce cknyyyBa CO 3a40MKUTENHO BpemeTpaere of 12 /( 24) Meceuu.
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Ynen7
AKTUBUPaHETO W [OEaKTUBUPaHETO Ha OCHOBHWTE W AOMONHWUTENHWTE ycnyrm oA cTpaHa Ha

AasarenorT, a no 6apare Ha NPeTnNaTHUKOT, Ce BPLUM Ha eeH 04 CNeaHWTe Ha4YyuHW, BO 3aBUCHOCT 04
BMAOT Ha ycnyraTa:

- CO NOTNULLYBakE Ha cooaBeTEH hopMynap Bo nuwaHa opma (bapare, aHeKe KOH A40rosop);

- CO NOBUWKyBaH-€ Ha cooBeTeH TenedoHckn Bpoj 3a Taa HameHa (ayano 3anuc);

- co ucnpakawe Ha CMC nopaka Ha coofBeTeH TenedgoHcku Bpoj 3a Taa Har;eua;
HagomecToKoT 3a KOpWUCTEH€ Ha AOMNOMHUTENHUTE YCNyrn Kou WTo He ce OecnnaTHu ke 6uae
(hakTypupaH 1 BKNy4YeH BO peAoBHaTa MeceyHa bakTypa o4 cTpaHa Ha ﬂaBaT%HOT.

YneHn 8

-MeceyHaTta npeTnnaTa 3a TenekomyHukauugkata ycnyra, gecuHmpaHa so I'Imeor 1 Ha oeoj [orosop,
ke 6upe usganeHa HajgouHa go 10TMOT AeH o4 MeceuoT, a NPeTNNaTHUKOT Ha ycnyrata e AOMMKEH Aa
ja nnatu HajgouHa 15 geHa no npuem Ha cmeTkaTa of [JaBaTenoT Ha ycnyraTta.
-fasaTtenot Ha ycnyra HajgouHa 30 geHa nNo 3anoyHyBake Ha KOPUCTEHE Ha ycrnyrata e AOMKeH Aa
AOCTaBW CMeTKa A0 NPeTNNaTHUKOT Ha ycnyrarTa.
-Bo cnyyaj Ha Hennakakwe WNWM HEHaBpeMEHO Mnakarke Ha Mece4yHWoT HaZOMECTOK 3a ycnyrute
cornacHo cTae 1 04 0BOj YNeH gaBaTenoT Ke AO0CTaBW ONOMeHa 3a 3aocTaHaTUOT Aonr. [JoKonky Bo pok
oA 5 paboTHW AeHa no MpWeMOoT Ha onoMeHaTa NPeTnNaTHUKOT Ha ycrnyrata 3aocTaHaTuoT Aonr
AaBaTenoT Ha ycnyrata ke 3ano4yHe Aa npecMmeTyBa 3aKOHCKa 3aTe3Ha KamaTta Ha 3aocTaHaTuoT Aonr
ce OO0 AeHOT Ha LEenocHOTO NoaMUpyBare Ha OCHOBHWOT AONr 3aefHO CO Kam]a'rara W NpeTnnaTHUKOT
ke Buae uckny4eH o mpexara.
-[lokonKy LenoKynHWOT 40N, OCHOBHMOT W kamaTtaTa, He € NOAMUPEH BO POK of 14 paboTHU AeHa oA
NPpMEM Ha OnoMeHaTa 3a 3aocTaHaT AOoNr AasaTenoT ro 3ajpKyea nNpasoTo Aa npeaBpeMeHo ro
packuHe 4oroeopoT. [JoKonKy NpeTnnaTHUKOT He ro NoAMUPUY OBOj AONT AaBaTENOT MMa NpaBo U3HOCOT
Aa ro nobapysa no CyACKM NaT Co BKNy4YeHa 3aTe3Ha 3aKoHCKa kamara.

UYneH 9 |
PackuHyBak-€e Ha OrOBOP Of CTPaHa Ha NPeTnNaTHUK

MpeTnnaTHMKOT MOXe Aa Mo packMHe NpeTnnaTHUYKMOT AOroBOp CO ONEpPaTopOT BO CeKoe Bpeme no
NpPeTxoAHo AocTaseHo Bapake 3a packuHyBawe Ha NpeTnnaTHUYKW JoroBop.

BapareTo oa cTasoT (1) Ha OBOj YneH ce AOCTaByBa A0 ONEpaTopoT BO nuwaHa gopma Ha eaeH o4
HaYMHUTE YTBPAEH BO NPaBUITHUKOT.

BapareTo o cTaBoT (1) Ha 0BOj YneH Tpeba aa rv coapXv HajMmanky C.I'Iep,HViBF nogaTouu:

- UME W1 HA3WB Ha NPeTNNaTHUKOT,

= maTudeH 6poj 3a hranyku NuLa u 4aHoYeH u pernctapcku 6poj 3a npagHy nuua;

- agpeca Ha NpeTnnaTHUKOT,

- eneKkTpoHcKa KOMyHUKauucka ycnyra (TapudpeH mogen/ naket/ npeTnnarHuYku Opoj n gp.) n

- [aTyMOT Ha packMHyBare Ha MPEeTNNaTHUYKMOT JOroBOp, KOj He MOXe Aa Buae nokpaTok o4 5
[leHa o[ [eHOT Ha NoAHecyBawe Ha BapareTo.

[1oroBopoT Ce cMeTa 3a packvuHaT Of AEHOT HaBeAeH BO NUCMeHOTOo Bapatse.

OnepaTopoT He Tpeba pa oabwe packuHyBawe Ha npeTnnaTHUYKW 40rosop no baparwe Ha
npeTnnaTHUK. |

Jlokonky NpeTnnaTHUYKMOT AOroBOp Ce CKNyyyBa CO 3a40/DKUTENHO BpeMeTpaerse COrnacHo HNeHoT
107 cTaB (9) of 3aKoHOT 32 eNEKTPOHCKUTE KOMYHUKaLMK, NPETNNATHUKOT MOXEe Aa ro packuHe MCTUOT
6e3 fa My BuaaT HannaTeHu KasHeHW NeHanu 3a nNpeaBpeMEHO packuHyBake Ha AOroBopoT, Camo BO
cnyyaj Kora onepaTopoT He M WCnonHyBa oGBPCKUTE NPEeABUAEHU BO NPETNNaTHUYKNOT AOroBOp BO
Bpcka co obe3beayBareTo Ha ycrnyrata Co HUBO Ha KBanuTeT NPOonuLLaH Co MOA3aKOHCKMOT nponuc 3a
napaMeTpu 3a KBanuTET Ha jaBHWTE KOMYHWKaLMCKK yCcnyru, KOHCTaTUpaHo o4 Ar'eHumaTa 3a
eneKTPOHCKN KOMyHUKaLuU. Bo 0Boj cnyvaj 6apareTo of cTaBoT (1) Ha 0BOj YNeH Nokpaj NoAATOLUUTE
on crasoT (3) Ha oBOj YneH Tpeba Aa cCOAPXW W NPUYMHM 3a NPEABPEMEHO packvHyBaHe Ha
npeeTnnaTHUYKUOT AOroBop. .
MpeTnnaTHUKOT W NO PacKUHYBaHETO HA NPETNNATHUYKMOT JOroBOP ke Guae OAroBOpPEH 3a-Anakar-e
Ha CWUTe TpoLouM Kow Bune HanpaBeHW OA HeroBa CTpaHa, a Kou €BeHTyarHo ce (oo}
3a10UHYyBae UnK ce hakTypupaHu, a He ce NNaTeHun o CTpaHa Ha NPeTNNaTHAKOT.
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MNpw packuHyBare Ha NPeTNNaTHUYKWOT 4OroBOp, NPETNNATHUKOT Tpeba Aa rv BpaTu KOMYHMKaLUMCKUTE
CpefcTea BO COMNCTBEHOCT Ha OnepaTopoT BO UcnpaBHa cocTojba, koja ja yTepAyBa onepatopoT npu
npesemareTo Ha cpeacTBarTa, 3a LWTO OnepaTopoT u3gasa nuwaH 4OKYMEHT

Ynen 10
M3meHun BO foroBopoT
[aBaTenoT Ha ycnyri Moxe Aa rm MeHyBa ycrnoBuTe yTBPAEHWU CO NPETNNaTHUYKMOT JOroBOp Mo
NPeTXoHO U3BECTyBak-e Ha NPEeTNNaTHUKOT.
Hasatenot Ha ycnyru Tpeba aa ro U3BecTu NPeTnNaTHUMKOT BO POK KOj HE MOXe Aa Buae NnokpaTok of
30 peHa npepn BosBefyBameTO Ha uameHuTe. NasectyeaweTo Tpeba ga rm co.qp#m cvTe NpeanoXeHu
M3MEHW BO YCNOBUTE HaBeAeHN BO NPeTNNaTHUYKMOT AOroBOp, Kako U NPaBoTo Ha NpeTnnaTHUKOT Aeka
BO UCTWOT NepUoA, OAHOCHO BO POKOT Koj He Moxe aa buae nokpatok oA 30 Aexa oa AeHOT Ha
n3sectyeareTo, 6e3 nocneauum Aa Moxe Aa ro packuHe NpeTnnaTHUYKUOT ,qorTosop, AOKOINKy He ce
cornacyea co npegnoXxeHuTe uameHu, MNMpernnatHukoT Tpeba nucMeHo Aa ro M3secTn onepaTopoT
[OKONKY He ce cornacysa Co npeanoXeHuTe n3aMmeHu aa nobapa packmHysare Ha 4oroBoporT.
[okonky gaBaTenoT Ha ycrnyru He nocrany BO COrnmacHoCT co cTaB (3) oa 0BOj YneH, Toa Hema fa rv
ocnoboau npetnnaTHULWTE OA Nnakawe Ha NPUCTUrHaTUTE U HennaTeHW o6BPCKN UMW UCNOMNHYBakEe
Ha [OOoroBopeHuTe O06BPCKW MPUCTUrHATWU Npejd W3BPLUEHUTE W3MEHW BO )Enosme HaBeaeHn BO
NPeTnNaTHUYKNOT J0roBop.
O6BpckuTe of AOroBOPOT CO 33af0MMKUTENHO BpeMeTpaere, HecmeaT aa Eu.an NPOAOIKEHU MO
aBTOMaTu3am No WCTEKOT Ha WHULUMjanHO [OroBOpeHWoT nepuof. [lasaTenoT Ha ycnyru BO POK He
nokpatok og 30 AeHa npea WCTEKOT Ha 3af0MKUTENHOTO BpeMeTpaewe of forosopoT Tpeba aa ro
W3BECTU NPETNNATHWUKOT AeKa My UCTeKyBa MCTMOT, AOKOMKY WMa NpoMeHa Ha TapuHWOT mMogen Ha
NPeTNNAaTHUKOT UK AOKONKY NPEeTNNaTHUKOT ocTaHyea 6e3 ycnyraTta.

Ynen 11
Bpakate Ha napuyHu cpeacTea

[dasaTtenoT Ha ycnyru ke ru BpaTi Napu4yHUTE CpeAcTBa Ha NpeTnnaTtHUUUTE BO CNeaHuTe cnydvam:

- BO Cny4aj Ha NpWBpPeMEH MpekWH Ha npeTnnaTHu4YKaTa nuHuja of coobpakaj nopagn npeYkn Ha
nuHWjaTa, AaBaTenoT Ha ycnyri BpwK Bpakakwe Ha napuyHUTE CpeacTsa BO AEnoT Ha npeTnnartarta v
HagoMecTouuTe 33 [OMNOMHUTENHUTE ycnyru (QOKOMKYy NPEeTnnaTHUKOT MM UMa HaMUpeHo cBouTe
[lenosun) 3a W3HOC MPONOPUMOHaNeH Ha AeHOBWTE Kora nuHwjata He Guna Bo dyHKUMWja, [OKONKY
npekuHoT Tpae nogonro oa 3 vaca. MaHocoT ke Guae oabueH BO HapegHaTa CMeTKa Ha cute
npeTnnaTHUUM Kaj Kou nocToen npekuH, 6es Toa aa 6uae nobapaHo of cTpaHa Ha npeTnnaTHuuuTe 3a
hMKCHa KOMYHUKaLMCKa Mpexa,

- BO CNy4an Ha OCHOBaH NPUroBop u/unu ycesoeHo Bapare 3a pellaBake Ha cnop noAHeceHo oA
cTpaHa Ha NpeTnnaTHWKOT 33 YTBpAeHa HeTouHa obpaboTka Ha nogaTouun WTO AoBeaysa Ao
3ronemyBsare Ha M3HOCOT 3a KOPUCTEHW KOMYHWKaLMCKW YCnyru, AOKOMKY MM uMa HamupeHo cCBouTe
[ONroBu, BO BUCUHA HA NOrpeLUHOTO 3af40/MKyBake CO BKankKynMpaHa 3akoHcka Ka3HeHa kamara.

- BO CMydaj Ha npecTaHok Ha 06e3beayBareTo Ha jaBHaTa KOMyHWKauwvcka ycnyra He no BuHa Ha
NPeTNNaTHUKOT, WNW BO Cryyaj Kora MNpeTnnaTHWUKOT ro OTKaxyBa HaTaMOLIHOTO KOpUCTEHE Ha
KOMyHUKaLMcKaTa ycnyra, gasaTenoT Ha ycnyru ke M3BpLuv BpaKkatbe Ha OCTaToKOT OA MNapuyHuTe
cpeactsa WTO Bune AenoHWpaHW ofHanpes Kako aBaHc, MeceqHarta npeTrnarta, HaaoOMECTOKOT 33
KOPUCTEHE Ha AOMOMHUTENHUTE YCNYyrK, No NOAMMUPYBake Ha BKYNHWOT JONM Ha NPeTNNaTHUKOT.

Ynen 12 ‘
PackumHyBaHk€ Ha JOrOBOp 04 CTpaHa Ha oneparob

OnepaTopoT MOXe Aa ro packMHe NPeTNNaTHUYKMOT AOroBOP, 0COBEHO: |
- Mopaau NnoBpeAa Ha ycrnoeuTe HasegeHW BO NPEeTNNIaTHUYKNOT .qoroaolp;
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- BO Cny4aj Ha CMpT Ha NPeTnNaTHWKOT, LOKOMKY MPaBOTO 33 KOPUCTEHE Ha ycnyrata He e
NPeHeceHo Ha ApYro NUUe BO POK O LUECT Meceuu:;

- Kora co cyacka oanyka npeTnnaTHUKOT ce Bpuile o4 COOABETHUOT perMLTap;

- BO Cfyy4aj Ha cTevaj unu nuksmaauuja, unvm HeNWKBUAHOCT Ha NPETNNATHUKOT, AOKOMKY NpaBoTo
3a KOpWCTere Ha ycrnyrata He € MpeHeceHo Ha ApYyro fiuue BO POK onpeaeneH of cTpaHa Ha
OnepaTopor;

- BO Cny4aj Ha KopucTewe W 3noynoTpeba Ha ycnyrute oA CTpaHa Ha NpeTnnaTHUKOT 3a uen
CNPOTMBHA Ha 3aKOHOT 3a eNEeKTPOHCKUTE KOMYHWKaLWK, NPONUCUTE AOHECEHW BP3 OCHOBA Ha Hero u
APYrv 3aKOHW 1 NPONUCK KOHCTATUPaHW 0f CTPaHa Ha HAANEXeH OpraH;
- AOKOIIKy ONepaTopoT He e Bo cocToj6a Aa ru obesbeayea ycnyrute nopaaun AEJCTBO Ha BULLA
cuna NoJonro o4 TpW Meceuu.

Ynen 13

MpecenyBake Ha NPETNNaTHUYKM NPUKNYYOK
[MpeTnnaTHUKOT MOXeE co nUcMeHo Bapake Ao onepaTopoT Aa nobapa npecenysarke Ha
NPeTNNaTHUYKK NPUKNYYOK Ha Apyra agpeca BO paMKUTE Ha jaBHaTa KOMyHUKaLUWUCKa Mpexa, BO UCTOTO
Unu Bo ApYro HymepauucKko nogpadje Ha onepaTopor.
[okonky e TeXHWYKM MOXHO OnepaTopoT BO POK, ONpeaeneH BO HEroBUTE OMNLWTK YCOBK 3a nNpucTan v
KOPUCTEHE Ha jaBHWTE KOMYHWMKaLMCKW yCcnyrn Ke ro M3BpLUM NpecenyBaHwero Co WUCT WiKn co Apyr
npeTnnaTHU4kKn 6poj.
[okonky npecenyBarmeTo TEXHUYKM HE € MOXHO, ONepaTopoT BO POK ONpeaeneH BO HEeroBuTe onwTh
YyCrnoBM 3a nNpucTan W KOPUCTEHE Ha jaBHUTE KOMYHMKALWCKM ycryr Ke ro wu3BecTu 3a Toa
NPETNAaTHUKOT U K& My OBO3MOXW NPETNNaTHWYKMOT AOrOBOP Aa ro packvHe CornacHo ycrnosuTe BO
AOroBOPOT UMK Nak Aa ro OTCTany Ha ApYro Nuue, CornacHo yCrnoBuTe BO 4OroBOPOT.
3a npecenyBake Ha NPUKNYYOKOT, MPETNNATHUKOT Nnaka TPOLWOLUM 38 MHCTannpake Ha NpUKNy4YoK Ha
jaBHaTa KOMyHWKauuCcKa Mpexa Ha afpecarta Kafe LUTo ce rnpecenysa, BO COMMacHOCT CO LIEHOBHUKOT
Ha onepaToporT.

Ynen 14
Buwa Cunia

[aBaTtenot Ha ycnyrarta v NpeTnnaTHWKOT Ha ycrnyraTa Ce COrnacHv HveaHa [JoroBopHa cTpaHa Aa He
Buae oaroBopHa KOH ApyraTa 3a rybuToK, WTeTa, noBpeda wunu HeusBpLUyBake Ha oapeabuTe Ha 0BOj
[0roBOP KOW Ce Npefn3BuKaHmn Co AejcTBO Ha Buwa cuna.

Mog Buwa cuna ce noapasbwpa HacTaH He3aBWCEH Of BOrbaTa Ha AOrOBOPHUTE CTpaHWu, a 4ve
HaCTaHyBare HEMOXE [a Ce Crpeyu UNu NpeaBuau U Nopaayn Koe MCMOonHyBameTo Ha 0BBpckUTE OA
[OrOBOPOT CTAHano OTEXHATO WAM OHEBO3MOXEHO, BKMy4yBajkh HO He W OrpaHuuyBajki ce Ha
NPUPOAHN HACTaHW, ONLITECTBEHN HACTaHW, aKTW Ha jaBHa BNACT, HapyLUyBaka BO (DYHKLUMOHMPaHETO
Ha CUCTEMOT.

3a Bpeme Ha Buwa cuna cute npasa n 06BpCKM OA 0BOj AOTOBOP MUpyBaaT. [laBaTenoT Ha ycnyrara
HE CHOCUM HMKaKBa OArOBOPHOCT KOH MPETNNaTHUKOT Nopagu NPEeKWHU Ha HeroBuTe ycryru nopaau

Buwa cuna.
Bo cnyuyaj aa porosopHute o6BpCKM Mopa Aa ce oanoxart nopagu Buwa cuna noseke oA 1 (epeH)
Mecel, AOroBOPHWTE CTPaHW ke AoroBopaTt HOBM YCNOBWU 3a UCNONHyBame Ha A0roBopoT.

Unex 15
3aepuwHu oapeabu

3a CUTe HacTaHaTW CMOPOBW KOW Ke HacTaHaT no 0BOj [JoroBop, AOrOBOPHUTE CTPaHU ke v
peluaeaaT cnorogbeHo. [JoKomnKy AOroBOpeHWTe CTpaHu He v peluaTt HacTaHatuTe Cnoposu OA 0BOj
[loroBop, 3a peluaBare Ha ucTuTe e HagnexeH OcHoseH cya Ctpymuua.

YneH 16




[loroBOpOT cTanysa BO CMNa Ha AEHOT Ha aKTUBMPAHETO Ha ycnyraTta oA Kara NoYHyea fAa Tedar u
obBpcKkWTE 3a Nnakare Ha MeceyHaTa NpeTnnara, Kako v ApYruTe HagoMecTOLM 3a KOPUCTEHE Ha
ycnyraTa.

[oroBopoT e ckny4eH Bo 2 (aea) egHoobpasHu npumepouu no 1 (egeH) 3a ﬁexoja 04 OOroBOpPHUTE
CTpaHu.

Mpunor 2. MpuHUKMN HA MpeXHa HeyTpanHocT

PeknamupaHa 6panHa XX / XX

Mbit/s
Mwme Ha nakeT
MakcumanHa 6pauH XX / XX
pante Mbit/s
MuHumanHa Bp3vHa XX / XX
BRHAOP Mbit/s

MHbopMaumy 3a yCryrv 1 anfvkauun Ko Moxat a ce KopucTaT Co OBOj
NPEeTNNaTHUYKN AOroBop

NHopMaLumy 3a 3a orpaHynuyBarke Ha NpucTanot U/unnukopucTereTo Ha *cnwrm "
annuKaLmMmM Kou MoXaT Aa ce KOpUCTaT co 0BOj NPeTnNaTHUYKN JOoroBop

WHbopamumm 3a npoueaypy yTBPEHU 04 onepaTopT 3a MEpEH-E U obnyukyeare Ha
coobpakajoT

[oroBopHW CTpaHM:

[lasaten Ha ycnyra MpeTnnaTHuK Ha yomyra -




NMPWUNOTN 1 Bapakse 3a ckydyBare Ha NPeTANaTHUYKM AO0roBop.
doroBopHu cTpaHu:

[asaren Ha ycnyra

Ceguwrte

KoHTakT nuue

E — mail agpeca

KoHTakT TenedoH

KopucHuk Ha ycnyra

CeguwTe

Afpeca Ha NoBp3yBaH-eTo

Anpeca 3a gocTaea Ha hakTypu

CmeTka

[enoHeHT Ha

EAvHCTBEH AaHoYeH Bpoj

MatuyeH 6poj

KoHTakT nuue

E — mail agpeca

KoHTtakT TenedoH

Bua Ha ycnyra

BpavHa Ha cumHyBatse nogatoum
(Bp3nHa Ha download)

Mbps*

BbpavHa Ha kauyysare Ha noaaToau
(Bp3unHa Ha upload)

Mbps*

MeceueH NPeHoC Ha nogaToun Konu4yuHa

Bpoj Ha cTaTtuyku IP agpecw

3awrTuTa

TenedoHcka nogapLuka

HauvH Ha noBpaysak-e

OrpaHuyyBara npu KOpUCTEHE Ha yenyraTa

BpemeTpaere Ha JoroBopoT 12/24 meceumn

LleHa Ha ycnyrata cornacHo YneH 3 oa 4orosopoT

EAHOKpaTeH TPOLLOK Ha MHCTanauuja U NogHecyBsare Ha onpemara

Onpema fageHa Ha KOpUCTEHE

BpeaHocT Ha onpema gageHa Ha KOpUCTEHE

Ce cornacysam 3a BKNy4dyBatwe Ha NUYHUTE nogatoyun 3a uenu Ha
ANPEKTEeH MapKeTuHr

OA

HE

[MopaToum Koj moxe ga Buaar
BKIyYEHM:

Bo ueHarta He e npecmeTaHn [B.
BpavHaTa kOH HajBOPELHMTE COAPXKWMHW MOXEe fa Cce pasnukyBa oa Aed

DUHUpaHuTe Op3anHU BO

NPEeTNNaTHUYKMOT A40roBop 3apaau hakTopu KoV BnujaaT HaABOP OA Mpexara Ha AaBaTenor.

BucTuHcka BpauHa, npetcraeyBa npoceyHa GpavHa Ha NpoTOK Ha NOAATOUM Koja Aaare
NPETNNaTHUKOT BO TEK Ha 24 Yaca BO AEHOT U ucTata e MepNUB napameTap LUTO ce np

MEpEH-E.

[aeaten Ha ycnyra

MpeTnnaTHWK Ha ycnyra

noT My ja obesbenyea Ha
OBEpyBa CO nocTanka 3a




