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Horoeop
3a 3acHoBarbe Ha NpeTnnaTHuUkY ofHoc 33 obesbagyBakbe NPUCTan KoH jaeHaTa
KOMYHUKaLIMCKE MPeXa U KOPUCTEHhE Ha WHTEPHET Yonymm

Apxuecku 6poj

Horoeop 6p. CunydeHHageH . . FOgUHa, NoMery !

loy HeTt gooen o Ckonje Ha yn.Badren Tegopoesciy 17/1-5 co EQB MK4032016530658 v
#po cMeTra 250-0010028115-32, so Wnapkace A.[. Ckonje , BO NOHETAMOLIHWOT TEKCT
ONEPATOP ,

Ve 1 npeaume Anpeca
Ten. EME Bp. n.k
B0 nioHaramoLluHnoT Teket [NMPETNNATHWK.

YneH 1

MNpeagmeT 1 Uen Ha JOFoBOPOT

MpeameT HA 0BO] AOrOBOP € ypedyRake Ha npaBaTa i oBepckuTe Ha OnNepaTopoT, KaKo onepaTop Ha
JEBHa KOMYHWUKALIMCKA MpeXa o4 eaHa cTpaHa v [NpeTRNaTHUKOT, Kako KpaeH KOPUCHUK Ha YENyrv o4,
japHa kabencka MpeXa of apyra cTpaHa.

LlenTa Ha oBoj AaroBop € 3acHoBaE Ha NPeTANaTHUuKA ofHoc 3a ofesbepysatbe Ha kabenckn v
ONTUYKW UHTEPHET NpUCTaN Npeky jaBHa kaBencka mpewa, Nog Yenosk YTBPASHN COTMAacHo 0BYj
florosop ¥ 3aKoHOT 3a ENEKTROHEKN KOMYHUKALWK.

Ynen 2

Hechuruparse Ha ycnyTara koja ja gasa oneparopor
Co cknyJyBatbe Ha 0BOj Aorcecp, [peTnnaTHvkoT Aofiuea Npaec Ha KOpVCTELE Ha YCNyruTe WTo M
obesleqysa OneparopoT, cornacHo TEPUHUOT Mogen Ko ro uabpan, a Kou ce BIIyYeHu Bo UeHaTa
Ha MecedHaTa NpeTnnarTa 3a Toj Taputhel Moaen. [PeTRNaTHUROT MOWE HajMHOrY SAHALL MECEUHD
fia nobapa npomeHa Ha TapudHUOT MoZen, 3a WTo Rnaka HafoMEeCTOR, CorflacHo LIeHOBHUKOT Ha
Onepatopart. LlenocHata anpema 2a NpUENYYoK KaKko 1 3HA|MERVOT :

O xkabenckm Mmogem

0O ontwdry npremHuk ONU { optical network unit }
CCTaHyBaaT BQ CONCTBEHOCT Ha OnepaTcpoT,

Unen 3

BpemeTpaetbe Ha AOrOBOPOT
OBgj goroBop ¢e cKNyUyaa BO BpEMETpasH:e 04!

O 1 roguHa onHOCHO 12 meceun

O 2 rofwHn OQHOCHO 24 Meceun

0 HeonpeneneHo BpeMe
0fl AATYMOT Ha HErGBOTO NCTNMWYBatbe. [JOMOBOPGT CE CMETA 33 CKTYYEH W CTanyBa Ha CUIa co
OBHOT H& NOTNMWYRAKE Of ABETE JOroBOPHY ¢TPaku, a npasaTta ¥ oBBPCKMTE Ha [OroBopHUTE
CTPaHK KOU NPOH3NEryBaaT o4 NPSTNANTHUYKKOT ACrOBOR BAXAT 0 ASHOT HA AKTURMDAH-@ HA
ycnyrara.
ORepaTopoT BO POK He NOKPaToK of 30 AeHa npeg NCFekoT Ha 38A0MKUTETNHOTO BReMETRaeH:e Ha
[AOTOBOPOT AMCMERC Ke Mo U3BECTU NPETRNATHAKOT SeKa MY UCTeKYRa MCTUOT.
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[0 MCTEKOT Ha 3aR0NHUTENHOTO BpEMETpaethe Ha JOroBOPT UCTUOT NPOACIIKYEA Ha HeonpeaeneH
BPEMEHCKN POK COTMacHO BaXEUKNOT LUEHOBHUMK U NOHYAa Ha onepaTopoT.

HorosopoT Ha HeonpeaeneH BPEMEHCKM POK, NPETNNATHUKOT MCXE A& ro packuHe Bo Buno xoe
BpemMe co nofHecysake Ha Hapare 32 packuHyeawe Ha Aorosap. [peTnnaTHMKOT MoXe Aa ro
packiuHe NpeTnnaTtH4KUOT AOroBOP CO ONEeparopoT BO CEKOe BPeME NO NPETXOAHO JOCT2BEHO
Bapatse 3a packiHyBake Ha NpeTnnatHu4KY Aorosop. BapaweTo ce AocTasysa A0 ONepaTopoT BO
nuwiana copmMa,

BapareTo Tpeba Aa rv cogpxu HajManky CneaHUES NoaaToLM:

- IM& UNV HasuB Ha NpeTNNaTHUKOT,

- martnsed 6poj 3a huanyKN Nl M AaHOMEH 1 perucTapck 6poj 3a npaeHK Nuua;

- afjpeca Ha NPeTNNATHUKOT,

- ENEeKTPOHCKa KOMYHUKaUucKa yenyra (TapudeH vmogen/ naket/ npeTnnartHidku poj v ap.)

- A8TYMOT Ha pacKiHyBake Ha NPETNNaTHUHKUOT A0rOBOp, ko] He MoXe Aa Guge nokpaTok o4 5 AeHa
Of1 ASHOT Ha NnofHecysare Ha Baparero.

HoroeopoT ce cMeTa 3a pacKUHaT Cf AeHOT HaBeAeH BO NUCMEHOTO Baparse,

Oneparopot He Tpeba Aa oabue packvHyBatbe Ha NPeTRNaTHUYKK Aorosop no Gapake Ha
npetnnathuk MpeTnnaTHUKOT MOXE Aa ro packnkie UCTMOT 683 ga My Bugar HannaTeHn KasHeHu
neHany sa npegspemMeHo packuHyBatbe Ha JoroBopoT, Camo BO CNYYaj Kora onepaTopoT He i
ucrnonHyea obBpckUTe NpeasMaery BO NPETNNATHUHKMOT forosop. Bo oBoj cnyyaj nokpaj Bapare 3a
packuHysatrse Ha MpetnnarHuykmoT [loroBop BO KOE MPETNRaTHUKOT rv MULLYBa CBOMUTE NOAATOLM |,
neTpedHo e Aa ce Haseae 1 NPUYMHATA 3a NpeABPEMEHO packuHyBare Ha MpPeTANaTHUYKMOT
[orosop.

MPeTnnaTHUKOT 1 NO PACKMHYBAHETO Ha NPETNNATHUIKAOT AOTOBOP ke BUAe OATOBOPEH 32 rnakatbe
Ha cuTe TPoLIoUW Kou Bune Hanpaseru off HeroBa CTPaHa, a Koy EBEeHTYANHO ce akTypupaHu co
3afcUHyBatkbe unu ce akTypupari, a He ce NNaTeHu of cTpaHa Ha NPeTnnaTHUKoT.

Ipyu packuHysarse Ha NPETNNATHUYKNOT AOrOBOP, NPETIAATHUKOT Tpeba Aa rv BpaTi
KOMYHWKaLWCKIATE CPEACTBA BO CONCTBEHOCT Ha ONepaTopoT BO UCNpaBHa cocTojGa, Koja ja yTapaysa
OnepaTopoT NpW NpesemareTo Ha cpeacTeata. OnepaTopoT MoXe Aa ro packuHe NpeTniaTHUYKUOT
Acroeop, ocobexo:

- lNopagw nospeda Ha ycrnoBuTe HaBeAeHY BO NPETNNATHUYKIOT JOrOBOP;

- BO CNY4&j Ha CMPT Ha NPETNNaTHUKOT, AOKOMKY MPasoTo 38 KOPUCTEH:E Ha YCNYraTa He € NPeHECeHO
Ha Apyro nvUe Bo pOK Of LWECT Mecelu;

- Kora co cyAcka OAnyka NpeTnnaTHUKOT ce Bpulle 04 COOABETHUOT perucTap;

- BO Cryda] Ha cTevaj unu nukeMaauvja, Unu HeMUKBUAHOCT Ha NPETNNATHUKOT, AOKONKY NpaBoTo 3a
KOpUCTEr:E Ha ycnyrara He e NpeHeceHo Ha 4pyro NiUue BO POK OnpeneneH of cTpada Ha
onepaToporT;

- BO CNy4aj Ha KopucTeke W 3noynoTpeba Ha YCnyrure o4 cTpaHa Ha NPeTnNaTHUKOT 3a Lern
CNpOTWBHE Ha 3aKOHOT 3@ ENeKTPOHCKUTE KOMYHMKaLUW, NponucuTe 4OHECEHN BP3 OCHOBA Ha Hero u
AOPYry 3aKOHW W NPOMUCIA KOHCTaTUpaHW 0A cTpaHa Ha HafNeXeH oprax;

- ACKOIKY onepaTopoT He e Bo cocToj6a fa ru obesbeayea ycryrure nopaav AejCTBO Ha BULLIA CUNa
noaonro of TpK Meceuu.

OnepaTtopoT MoXe Aa ro packuHe 4orosopoT Bo pok of 30 AeHa nopajn HENoYUTYBakE !
anoynoTpeba Ha oapeabuTe Ha SOrOBOPOT, Kako U Nopaau HeHaspeMeHo nnakare Ha 06BpckuTe Ha
KOPUCHUKOT KOH onepaTopoT nosefe o4 2 MeceLu.

Unen 4

Mpaea u 06BpckM Ha OnepaTopoT

- BapameTo sa cknydyeare Ha NpeTnnaTHKYKY LOroBop ce AocTasysa Ha HadunH 4 obpaaeu
NponULLaH Of CTpaHa Ha OnepaTopoT, BO KOj Ce HaseaeHu cute noTpebru AoKkyMeHTY Kou 6aparenoT
& JOIPKeH Oa My MM JOCTABU Ha ONepaToporT.

- OnepatopoT Tpeda Bo POK YTBPASH OA HEMOBA CTPaHa, BO nuliaHa dhopma Aa ro U3secTty
NogHoCUTENOT Ha BapaieTo 3a NOCTOHETO, OOAHOCHO HE NOCTOEHKETO Ha TEXHUUKE MOXHOCT CO
HaBepyBatbe Ha NpvHrHUTE 3a oabusarse Ha BapakeTo,
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-Bpa ocHoBA Ha NO3KTUBHO OAroBopeHoTo bapame og ctpana Ha KO 3a nocToee HA TexHWIKa
MOXHOCT 3a Npuknydyeame Ha KopucHukoT, KO ce ofepsysa 43 U3BpWIM NDUKNYHYBARE HA
KOpHCHUKOT KOH MHTEDHET MpEXaTa B0 pok o4 7 ABHA 0f NoTNUWYBabe Ha oBoj JloroBop ¢o WTO Ha
KOPMCHWKOT K& MYy DBO3MOXKM (OAHOCHO HEMA Aa MY NONPEeYy) KBanuTeTEH NPUEM HA CUrean
HENPEKUHATO ABIECET U YeTUpY (24} yaca AHesHO,

- KopUCHUKOT ce o0BpayBa Jeka Ke Ce UKW 33 onpemaTta MHCTaMUpaHa Ha HeroBruoT UMOoT, a Bo
Cy4aj Ha OWTaTYRAKkE CAM NOSTIENM Ha 0AroBopHocT. Bo cnyyal Ha packuHyearbe Ha OBOj AOTOBOP
Of, CTPaHA Ha KOPUCHMKOT, CPEACTEATA 4aAEHY 33 NPUINTYYOK HE G2 BpakaaT.

- Bo pamkuTe Ha TexHWUKWTE MOXHOCTM ONnepaTopoT & AO/MKEH 43 0BO3MOXU HENDBPEAIMBOCT W
3alLTUTa HA TAJHOCTA HE NOSATOUMTE BO MPEXATA KAKO W TAJHOCT HA NWSHUTE MNOAaTOUW Ha
npeTnnatHukor. ONepaTopoT MMa Npaso Aa AaBa NOAATOUM HA nuLa co nocebhw opnacTyeawa W BO
NOCTANKN NOTKPENEHU GO PellieHnja Ha HaANEXHUTE MHCTUTYUMA.

- OnepaTopoT HE CHOCK O4rOBOPHOCT 33 eBeHTYaneH NPeRoC Ha AedeXTV Ha MPEKATE NPeanaBIKaH
OAl CTPaHa Ha TPeTe Nvue Wnk Buwa cuna . MNpu Hespeme {IPOMCTEBWLM) C& NPENopa<yBa CTRYjHNOT,
SHTEHCKUOT , MPEXHAOT NPWKNYYoK Aa Buaat M3saneHn o4 TepMUHanHaTa onpama.

- OnepaTopoT WMa NPaBo Aa rv Jysa, obpaboTysa W KOPUCTU NMYHATE NORATOLUTE Ha
MpernnaTHUKOT 3a CBROK NoTpeBu cornacHo 3aKoHCKUTE NPONWUCHK, 8 BO CNY4a) Ha HapyLUyBakbe Ha
nuaHaTa 6eabeaAHocT Aa ABjCTRYRA BO cornacHocT co wnexoT 167 o 3EK.

- OnepaTopoT wMa npaeo, Aoxenky € neTpebHo, Aa nobapa op MpeTniaTHIKOT 43 MY A0CTaBMU TOUHW,
LENOCHW M 2XKYPUPaHH NNYHW NogaToumn

- OnepatopoT e obBpaaH fa gocTaBysa NWM4HM nogatoun oa MNpeTnnaTtHukoT camo no Gapare Ha
HaANEeXeH OPraH vtv 3@ UENOCHWNOT TeNeOHCKY UMEHUK BO COFNAacHoCT o YneHosnTe 94 u 112 o
3EK,

- OnepaTopoT e ACIMKeH 43 BoAV EBMASHUIW[S 38 CUTE BOCNOCTABEKM NPETNATHUYKA OQHOCH K
ocobenn Tpeba ga coapXU NoaaToLM 3a Mme, NpesrMe W aapeca, MaTuder 6poj unw Bpaj Ha naTtha
MCNpaga, 8 3a NPaBHOTOo AULe HA3VE W CeaULUTE HA MPABHO NWLE KSKe W AaHouHueT Bpoj Ha
NPABHOTO NWUe.

- Mpwn packuHyBatbe Ha ACroBOPOT, NOAATOUUTE HABEASHW BO HETD Ce YYBAAT 3a Nepuod of eaHa
roAvHa 04 AEHOT Ha U3AABAMKE Ha NOCNegRaTa CMeTka Ha NPETANATHUKOT 3a obesbeneHuTe yonyri.
- KopucHukoT ce 0BBp3yBa AeKa ke MM OBO3MOKW HEMPEYEH NpHUCTan {Ha Niiua OBNacTeHW og
ONEpaToOPOT KOW NPETXOAHO K& C& NErMTUMUPAAT) BO CBOUTE MPACTOPWMA / CTAHOT, BD KOW Ke ce
M3BPLUK MOHTaME, NPETNe ] WK MEPEH:E HA MPEXaTa U fd He 10 NONPeYyssd CnpoBeysakeTo Ha
xabenoT of onepaTopoT 04 CBOJOT A0 cocegHwuTe abjerTn.

- KopuerukoT ce 0B68p3yBa OeKa HeMa 0@ BPLUN CAMOCTOJHO OTCTRaHYBaME Ha EBEHTYANHU 4edeKTi
Ha MpEeKaTa 1 feKa Hema Na BpLUl GUN0 KaKeW SejcTenja Bpa ONpeMaTa Ha MPEXaTa Qypu W ako
Brae MCKMYYeH Of Hea, KaKo U Aa W3BECTYBa 3@ 8BBHRTYANHN OWTeTYBara Ha MmpexaTa. [okonky
NoCTany CNpOTUBHG, RONMEH € A3 ja HAAOMECTM WTeTaTa.

- KopucHukoT ce o6Bp3yBa [exka NPUKTYHOKoT He CMee Aa ro oTCTANYsa Ha Apyro nuye unv aa
[03IBONAN HEOBNACTEHD NPUKNYYYBare Ha Mpexara, Bo cny4aj Toa aa ro cTopu ke Buge TpajHo
WCKNyYeH o mpexaTa Ges spakake Ha YAnaTeHnuTe cpeacTsa.

- OnepaTopoT ce uBapaysa Aeka No M3BPLIYEARLETO HA paBoTwTe oKDNy NPUKNYYoKaT ke obeabiean
PEACBHO OAPXYBaHE Ha MpexarTa, Jokonky HacTane [AedekT Ha Mpexara, ORNpaTopoT & A0AXKEH Aa
NPUCTaNMW KOH OTCTPaHyEathEe HA MCTUOT BO pok o 24 Yaca Ao HajaouHa 7 QeHa 04 HeroBoTo
npijasysame.

- Mo Gapare Ha MpetnnatHukoT, OnepartopoT ke o6eafeqn TEXHWYKA MOXKHOCT 3a s3abpaxa Ha
NPWCTan 40 OAPEAEHN CTPaHu Wi ke obesbenw Kog 3@ HVBHO AKTUBMPAHLE.

- MpeTnnaTHukoT UMa Npaso 42 nobapa npetpnysake Ha NPWKNYMOKOT Ha jaBRaTa Mpexa Ha apyra
NoKauuja, BO PaMKATE Ha JaBHATS KOMYHMKALMCKS MPEXa, BO UCTOTO UMM BO APYTO HYMERALWCKS
noapadje Ha onepaTopoT. QnepatopoT ke ro npedipriv KOPUCHUKCT Ha APYra NoKauuja camMo ako UMa
TEXHWYKA MOXHOCT HA HOBATA NoKaUunja, BO CNPOTMBHO 32 NPeqBpeMeHs PackUHYBaiE Ma Npaso aa
HaNNaTh neHan,

- ORepaTopoT & A0/HKEeH A NPEB3SME TEXHUYKM MEPKMW CO XOM Ke CE 3aLUTUTH LenokynHarta onpema
BrPAfEHE BO MPEXKATS O4 NPEHANOHY, aTMoctepcky npasHetka, Kpaba M CrIMYHO 38 LITO CHOCK
mMaTepvjanHa ogroeopHocT. OnNepaTopoT He CHOCK OArOBOPHOCT 3@ eBEHTYaNEH NPEHOC Ha AethexT
Ha MpEXATa NPeAWUsBUKaH O CTPaHA Ha TPETo NULEe MW BYULLIA cuna,

- 3a KopWCTEE Ha YCNYyrUTe of TEKOBHWOT Mecell. OnepaTtopor ce obepaysa ga waroTeu dhaxTypa
(cmeTxa) 3a MpeTnNaTHVKGT ¥ 43 MY ja 4oCTaBH HajAoLHa AC KPAJOT HE HAPEAHUOT Mecell.
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- OnepaTopoT WMa NPABO Aa MY ro OHEROSMONKN KOPUCTEHRETO Ha yCnyTaTa ha [peTnnaTtHiukoT Gea
npeAynpefypamke JOKONKY UCTUDT Npesussnkysea roflema maTtepijanda Mnv onepaTtieda WTeTs Ha
Oneparopor.

- Co noThHwyeatbe Ka 0Bgj oresop, MpeTnnaTHUKOT iMma o6PPCKE HaBPEMEeHo Aa MM nhaka
haKTYpUPAHUTE USHOCH 38 ROPUCTENM JABHK KOMYHUKLMCKI YCNYTH, BO DOKOT HABEASH B
dhaktypaTa (cmeTkarTa).

Henpuman:eTo Ha hakTypaTa (cMeTkara) He ro ocnobogyea MNpeTnaaThuKkoT on ofepekara Aa ro
nnatv AenroT Ha Bpeme.

- Bo cnyual Ha packvdyeate Ha oroj [lorasop, of koW SURo npHYUHK, KAKO 1 8O CriyHa] Ha NpecTaHox
Ha eaxHacTa Ha QorosopoT, MNpetnnatiukor ce oBepaysa Aa My 0ROMOMU Ha OnepaTtopor Aaja
AEMOHTVDA W BRaTW TepMHaNHaTa onpema Koja e B0 CONCTBEHOCT Ha OneparopoT.

Doxonky MpsTnathukoT ja npeaae oWTETeHa TepMUHANHaTa onpeMa Koja & B0 CONCTBEHOCT Ha
Onepatapor, MpeTnnarHukoT ce o8Bp3yBa A ONATH HAAOMECT Ha WTETA 33 UCTATa COMTECHD
LileHoBHUKOT Ha OneparopoT 6es [AB. Ookonky MpeTnnarHUKoT soonwTo He ja npepane
TEPMUHANHATA OTIPEeMa, ¥oja e BO COMCTBEHOCT Ha OnepaTopoT, UCTHOT ¢e obBpayea h4a nnath 2a
vcrata cornacHe LlenobrukoT Ha OnepaTopor.

Unen 5

HaunH Ha nnakatke

-MpeTnnaTtHukoT ce oGBpayBsa fAa ja nnatv ZocTaBeHarta ¢akTypa (cMeTra) oa Onepartopor Bo POK o4
5 nera op gocrapysarsere, [okonky MpeTnNaTHUKOT He A0B1He CMETKa BO NPSABUASHUOT POK
cornacHo [loreeapart, ucTWoT e Jomken fa nobapa npenuc og CrnepaTopoT ¥ McTaTa Aa ja nnaty
BEAHAIU.

~PokoT 3a gocTasysatke Ha CMETKATA Ha KOPMCHUKOT & o4 1 A0 30 Bo MECELOT 3a Koj ce gasa
YCryrava, KojallTo CMETKa Ge OHHEcYRa 32 TeXOBHUOT Mecel. KopucHukoT ce ofapsysa gexa
MeceyHUOT HaRoMecToK ke ro ynnaka peaoBHO Ha KUPG cMeTkaTa Ha Moy Hert Jooen Ckorje on 1-bu
A0 15-TW BO MECEUOT, 3@ TEXOBHHOT MECEL, Ha WMe MeteYHa

Takca. KO ro sappiyss npasoTo 3a NPOMeHa Ha BUCMHATA Ha MECEYHUOT Ha|OMECT B0 38BMCHOCT Of
NAZaAPHUTE YCIIoBY,

- OneparopoT MOxe 04 Mt MeHyaa YCHNOBUTE Of NPETIIATHUYKUOT SOFOROD NG NPETXOAHO NUCMEHD
W3BECTYBaE Ha NPESTNNATHUKOT.

- OnepatopoT Tneba [a ro MIBeCTU NPETAMNATHUKOT 38 CUTE NPELANCKEHW USMEHIt BG YCnoBuTe
HaeefeH BO JOrOROROT BO POK He Nokpatak ag 30 feHa npef BOBeAYRAHETO Ha U3MEHUTE, KaKG 1
38 NPABOTO KA BO UCTMOT Nephog, Ges NaracTyBaHe UMK NOCHSAULN MOKE 1A ro packuHe
ACrOBOPOT JOKONKY HE C& CArNECYea CO NPSANOKEHWTE HIMEHMK.

-W3secTyrateTo of cTasoT (1) Ha oso) uneH Tpeba ga Guae Bo NUWaHa dhopma 1 Tpeba ocofieHo Aa
CoapHU:

Wime unu Hasue Ha NpeTNaTHRKOT:

Agpeca Ha NpeTnNaTHUKOT:

Mpernnaramikn Bpaj;

Bpoj Ha NP&TNRATHUYKKOT AOroBop;

CuiTe npegnoxedn uamMeH Ha A0roRCPOT,

Undopmaluja 3a npasoTo Aeka Ge3 U3BECTYBat:e UMK NOCNEAULM MOXe AR [0 PACKMHE
forascpoT

Ce cmera fexa KOPUCHUKOT M1 NPUDETIN UAMEHEBTATE YENABY ADKOIIKY MO NPHEMOT Ha
W3BECTYBARETO NPOACIXK CO KOpUCTere Ha YCNyraTa U BO HapeaHuaT Mecet].
-Alokanky onepaTopoT He NocTanu cnoped NoropedareaeHkTa oapeaty, Bo ORDj UNEH, Toa HamMa aa
ri4 ocHoBoAW NPETNNATHUUMTE Of NNakathe Ha NPUCTUMHATUTE U HennaTeHn 0CBPCKY uni
MCMOMNHYBake Ha AorosopeHuTe afepCKd NPRCTUCHATU Npes WSBPLUSKWUTE U3MEHY BO yenoslTe
HEBEASHW BO NPETRNATHUYKAOT AOrOBOD.

=Joxonky KOPUSHWKOT HE FO YINaTH MEeCRYHNOT HAAOMECTOK BO POXOT YTBPASH NOCOpe BO OBO]
[OrcBOR, QIepaTopoT & AOMKeH MMCMEHD Aa o NPeAYNPean KOPUMCHUKOT, NpK WTo ke My onpegeny
POK BC KOj @ ADIDKeH O3 ro NaaTi JONroT. Bo crpoTUeHo ke Buge wekriy-en,

& & = 8
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- KOpuCHWKCT He cMee Aa NPUKITYYN APYr KOPUCHYIK HA CBOJOT NPUENYYOK, HWTY CBOJOT RENIKMyHoK
MoXe Aa ro npoaane, oAHOCHO [a o oTCTany Ha Tpeto nuue, Hokonky gojhe fo npoMeHa Ha
CONCTBEHOCTA Ha CTaHOT, KOPWCHUKDT & JOMKeH BeQHaw Aa ra uasecT OnepaTtopoT aa HacTaHaTaTa
TpoMeHa B0 pok og 5 Aeka. Bo Takos chyda;;

-KopucHUKOT & aorxer aa rv noamupn ceouTe obepcky kol OneparopoT

-AlokonKy HOBMAT CONCTBEHNK Ha CTAHOT CaKa [Ja r'd KopueTK yenyrite Ha KO, ce cknyuysa Hoa
Lorosop Ces HaQOMECT 3a NPUKNYy4YHa TaKea,

OnepaTopoT Ha NPeTRNATHXLWTE UM MW Bpaka HannaTeHuTe NapuyHK CPeacTBa BO CNEAHMTE cryyal;
-BG cnyqaj Ha MpUBPEMEHO arpaluYyBsarke NN NPEKMH Ha NPpUCTanoT A0 YCNYrl, OnepaTapoT BpL
BpaKak:2 Ha NapuyKuTe CPeacTBa Bo ZeNOT Ha NPETANAaTaTa W HafoMecTouuTe 33 JOMNONHUTENHUTE
ycnyrit 3a ¥3HOG NPoNOPUWOHANEH Ha BpeMeTpast-eTo Kora yenyrarta He Guna o6eabegysana, SOKOAKY
NPekUMHOT TpAae NOOGNFo O TP Yaca. npecMBTaHVIOT WI3HOC, 33 UEenoTC BpeMEeTpaskhe Ha
OrpaHuHyBsateara Mnm npekuHuTe ke Brae onbueH B0 HapeaHaTa aKTypa Ha CUTe NPETNINATHWLM Kaj Kou
NOCTOBNGD OIPaHUUYBAE WIW MPeKWH, 63 Toa Aa Buae noBapaHo o crpaHa Ha NpeTinaTtHuuKTE 33
PUKCHA KOMYHUKALIMCKA MPEXa, & No 0CHOBZHG Dapawe Ha NPeTINaTHUUMTE 3a MoBUMHa KomyHYKaLkcka
MpeNa;

- RO APYTH CNyYan Ha OCHOBAH NPWTCBOP 0f CTPaHa Ha NPeTnRaTHVKOT 338 YTEPASHE HETOYHA
obpaboTka Ha noaaToOUM LWTE GOBSAYEA [0 STOTIEMYEAH2 HE M3HOCOT 38 KOPWCTEHN ENeKTPOHCKMA
KOMYHUKALUMCKA YCNyri, SOKOMKY I MMa HEMUPeHC CBOUTE AOMIOBY, BO BUCWHA HE NOrPELWHOTO
a70MKyeabe Co BKankKynvpada 3akaHeKa KkagHeHa Kkamara,

- BO chyqa) Ha npecTadak Ha ofe3beaysaeTo Ha jasHara KOMYHWKALMCKS YCIYra He No BMHa Ha
NPETNNATHUKOT, YN BO CAYYa] Kora NPeTnNaTHUKOT ro OTKEMYBA HATAMOLIHOTS KOPUGTERE Ha
KOMYHWUKALMCKaTA YCnyra, onepaTopoT ke M3epluy Bpakatse Ha GCTaTOKOTY O4 NapiYHnTe cpepcTea
wro Bune AencHUpaHy OfHANPSH KAKa aBaKC, MECEYHATA NPeTNNAaTa, HaAOMECTOKOT 38 KopUTehe
H& AQNOnHWTeNHWTe YCNyTY, No NOAMUpYBate Ha BKYNHWOT QoMK Ha npeTnnaTHukaT,

UneH 6

Onturan-e Ha Baparke 32 CXNyyyBaske NPeTNNATHUYKY 4oB0BOp

Opbveatbe Ha Gapame 3a CKNyYYBake Ha NPETNRATHUYKN goroeap OnepaTopoT Moxe 4a oobue
Gapatbe 32 CKIMYy4YBAHLE HA NPETNNATHUMKNA JOrOBOP BO CNESHWUTE Cryqau:

- fiokonky Bapatenar wva HENOAMKUPEH ONT SNpeMa onepaTopoT;

- AoKonKy YTEpA® Aeka GaparenoT He nocedyBa NNaTeXHa cnocoBGHOCT,

- Aoronky GapaTtenaT He rM A0cTaek cuTe NOTPeBHW JOKYMEHTH U

- DOKONRY NOCTOJAT orpaHiyysaka kov Ce BO BPCKA GO KanalWTETOT U TEXHUIKUTE MOXHOCTH Ha
onepartopor.

Unen 7

3aspHu oApendu

-OnepaTopoT e 4oMmieH Bp3 0GHoBa Ha nicmaro Dapate Ha KapUGHUKOT [a MY OBO3MOKW IpUBPEeMEt
npekut Ha ychyrure, BapatbeTo ce ofHecysa Ha nponyliar obpasey HajkacHo TpW AeHa npeg,
OTNOYHYEALE Ha HOB KaneHAapekl Mecel, BpeMeHuoT NpekH He Moxe Aia Tpae NoManky od 1 mecel,
HUTY 1OBSKe off 3 MeceL. BOoKOMKY NPUKNYHOKOT C& CTABW BO MUpYBahE FpPea MCTEKOT Ha JOroBOpOT,
VCTHOT Ce NPOAOMKYBA 33 KCTO TOMKAR NEePHOJ KONKY 1UTO CAMKUOT NpeTnAaTHuk Gapan npeknH Ha
ycnyrara. Bo SNpoTUBHO BONAEH & A3 TV UCTNaTH MecBYHUTE NPETNNaTH A0 UCTEKOT Ha AOroBapoT
COFNacHo YGnoBUTE BO AOrOE0POT.

-KOPMCHMKOT tiMa NPaRc Ha MPUrosop MPOTUE OANYKUTE MW AKTUBHOGTUTE Ha onepaTopoT. MpurasopoT ce
ofHecyBa BO poK of 15 neHa of AeHOT Ha NPUEMOT Ha OANYKaTd, OFHOCHG 04 3anoyHysatbe Ha
aXTVBHOCTHTE KOM Ce MPeAMeT Ha NpUrozopoT. Bo cnyyaj Ha NopHECeH NPUIcBop BO BPCKA CO M3HOCOT Ha
hakTypaTa- cMeTKaTa, Ge A0 ACHEGYEILE HA KOHEYHATA OANYKa (Aokonky MpeTnnaTHWKoT He noaHsce
Gapamse 3a pewarabe Ha cnop npes AEK), ako uMa pewasare npen AEK Toraw oanykara Ha AEK e
koHeuHs, MNpaTRNATHUKOT & A0STKEH A3 Mo NNATH #IHACOT HA MEeCeYHaTa npeTnNaTa A0 A3TYMOT HaeeeH
BO CMETKaTa BO BMNO KOE MPOAAXHO MECTD Ha ONepatopoT WK APYTW A0CTARHN HaUKHK Ha nnatare on
cTpaxa Ha oneparopoT.JJoKGAKY NPETNRNATHUKOT NOAHECE NPUICBCP AG QNBPATOPOT, @ NoToa 1 Bapatse 32
pellaBame Ha CITop NpeA ATeHuMjara, BO Bpoka GO USHOCOT Ha CMBTKATA, OMeparopoT He CMee A3 1o
WMOKTYyH NReTRAATHWUKOT cé A0 ACHECYBat-E HA KOHEYHA OgNYKa.

-0OnepatopaT 10 NogHeceHyoT nprroeop TpeGa aa oanyuu 8o pok o4 15 geHa o4 AeHOT Ha npuemoT
Ha NpUroBopaT 1 38 Toa NMCMEHO Aa ro KIBECTK NPETNNaTHUKOT. VaBecTyeatsaTo Tpeba fa cogpu
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AeTanHo obpasnoxeiiie 3a nplunHWTe 3a o0uBalbe, OAHOCHO NPUthaRabe Ha NPUIoBOPOT, KAKD U
YNarcTeD 3d fiPaz0TO Ha NPETNAaTHUKOT Aa noaHece Eiapal-be 38 3auiiTa Ha CBOeTO Npaso [o
AreHuvjaTa. Kok U3BECTYBAETD Ce NPUIOXYBaaT U COOARSTHY Aokasn (Ha np.cnyxBeHa Senewuxa
32 M3BPILIEHATA TEXHWYKS KOHTPCRA W Cn.)

Lokonky npeTnnatHUKOT He & 3840B0NeH OF AOHECEHaTa CANYKA N0 NPUIOBOPOT, UME NPEBO BO POK
on 15 geHa oA ASHOT Ha NPUEMOT Ha KeTaTa, Aa obapa 3alTUTa Ha CROSTO NPaBD npex
Arenunjara.

Lokonky onepaTopoT He nocTany no nplrosopoT Bo pokoT o4 15 aera, npemnaTHKoT uMa npaso Aa
nobapa sawTuTa Ha CBOeTO Npasa npeg AreHumjara 8o pok og 35 fieHa of, ASHOT Ha NoOAHECYBAHETR
Ha NpUroBopoT A0 CNEPATOPCT.

-Cexo] KopUcHUK Moxe fa Aobve nagopMaLMY 34 QCTBAPYBabe HA CBOMTE NpaRa Ha HecnnaTHuoT
6poj Ha AEK — "90".

-TpyjaByBareTo Ha TEXHWHKKY NPEYKW 0F CTPaXa HA KOPUCHUKOT ¢e BPLLM: BO NMCMEeHa dhopma, BO
KOHTaKT LeHTapoT Ha OnepaTtopoT Ha Ten: 02/2440850 v 078/552907, AMPEKTHO BO NPOCTOPUNTS Ka
CnepaTopoT unK No NaT Ha eNeKTPOHCKA NolTa Ha chyxGexara e-mail agpeca Ha onepaTopoT
gonet.mk@amail.eem

-Bo cnyuaj Ha cnop no 080 florosop ke pelnasa HapNeXHKOT cyg Bo Ckonje. OBoj AOroBOp C& COGTOY
¥ NOTIMHLLYBa BO ABa (2) UCTU NpUMepoly NO e4eH 33 CeKoja of, JOroBOPEHWTE STPAHU.

Yren 8
Wa6op Ha naket 3a ycnyrara
(lpeTnnaTHukoT ro uabnpa naket, co Bpauta va Download Bo npuctaneH gen :
Mbps v Bpauna Ha Upload o npuctaneH gen : Mbps, sknyueH coobpaka] og

GB u ctaTruka IP agpeca sa uetHa of OeHapy.

(o HaAMUHYBAKE HA HABEAGHMOT nuMuT, BpanHaTa ce Hamanyra Ha _ [ .

BpavHaTa KOH H3QBOPELLRNTE MHTEPHET GOMPMHY MOXE A3 C& PaznukyBa of AetuHnpanrTe Gpsuuy Bo
AOFOBOPOY 3apany haKTopy kou BIVjaaT HEABopR of MpexaTa Ha oy HeT.

THO Ha naker yenyru Pexnamupana GpsuHa MuuumanHa SpzrHa Hena
{download - upload) {download/upload)
1.Kabenciu nHTEpERT 15 Mbit/s — 1,5 Mbit/s 5 Mbit/s — 1 Mbit/s — [lenapn
2.Qumiraks auTepreT 20 20 Mbit/s —20 Mbit/s 10 Mbit/s - 10 Mbit/s _ desapu

3.0nTimKs unTepuer 5G4

it/s — 30 Mbit/s - 30 Mbitfs | . Jlerapn
4.0wmirare aurepaer 100 50 Mbit/s — 50 Mbit/s it/ /

100 Mblt/s —100 Mbit/s 50 Mbit/s - 50 Mbit/s | ——— FeHapH
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Munumanda BpanHa

-YCnyru v ansvKkauM BO paMKW Ha MHTEPHET NMPUCTan KoM MOXAaT [la Ce KOPUCTAT CO OBOj AOTOBOp Ce
CUTEe OHWUEe YCNYrU Kou hyHKUMOHUPAT Ha MHTepPHeT MpeXaTa M KoM ce BO CKNap co NnpegBUOeHUTe
B6p3nHK Ha ogbpanuoT naket { npumep Skype, Viber, Youtube, E-mail, Torrents urH).

-MNo HagMuHYBake Ha AOroBOPeHUoT TpaHcdep , AaBaTenoT Ha ycnyrara ro 3agpXxyea npagoTto ga
ja Hamanu pedmHupasara 6pauHa Ha 256/128 Kbps.
-Mpn HeHaBpeMeHO nnakawe Ha oGBpCKUTe No MecevyHarTa (hakTypa, QaBaTenoT Ha ycryraTa ro
3agpxyBa NpasoTo Aa ja Hamanum geduHupanara 6panna Ha 256/128Kbps, WTO KOPUCHUKOT He 1o
ocrnobonyea o o6BpcKa 23a Toj Mecel (BaXku caMo 3a NAKeTU 3a JOTOBOPU 3a ONpeaerneHo BpemMe).
-Mpu HeHaBpemeHo nNnakakse Ha 0OBpPCKUTE NO MeceyHaTa hakTypa, AaBaTesioT Ha ycryrata Hema
fa ja ucnopauysa fAeduHUPaHaaT UHTEPHET ycnyra koja (Baxku camMo 3a nakeTy Co [JOrOBOP Ha
Heonpeaenexo BpemMe).

-EpauHaTa Ha MHTepHET NPUCTANoT e He3arapaHTMpaHla U ucTaTa MoXe [a 3aB1CcK of rnoeeke
thakTopm Kako wTo ce: BpauHaTa Ha web cTpaHaTa Ha Koja ce npucTanyea, onToBapeHocTa Ha
WHTEpHET Mpexara, KoHdurypauujara Ha KoMnjyTepoT, ¥ apyru cdaxkropu, na cnopep Toa 6p3uHara
KOH HAaOBOpEUHUTE UHTEPHET COAPMUHU MOXe [a ce pa3nukyBa of AdedmuupanuTe Op3uHU BO
NpeTnnaTHMYKUOT AOroBOp 3apanu chakropu Koj 6nujaaT HagRrop 0 Mpexara Ha onepaTopoT.

-KO co uen 3a TpaHcnapeHTHa NPOBepKa Ha MOMeHTanHaTa 6p3uHa Ha MHTEPHeT yCnyrara Ha
npeTnnaTHMKOT My NMpeanara Aa ja kopuctu Beb cTpanara www.speedtest.net co ogbupame Ha
cepBep 3a TecTUpatke nouynpad Bo Oxpug

-[laBaTenoT Ha ycryrara He BpPIUM HUKaKeo moaudvkysame nnu obnukyBsamse Ha cobpakajoT
H3cOYeH NpemMa  KIMeHTUTE.

OnepaTtop MpeTnnartHuk




