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Aoroeop 3a 3acH0Ba1t>e npeTnnaTHl1'1Kl1 OAHOC 3a Kop11cre1t>e 

Ha jaBHl1 eneKTpOHCKl1 KDMYHl1KB1.111CKl1 ycnyrn 6p. ---

Cl<JlyYeH BO --- Ha AeH --- noMefy: 

1. onEPATOP 

APYWTBD aa KoMyH11Ka1'HCK11 ycnyr11 0He.81m .QOOEn CKonje, co ce,i::n1wTe Ha nnowTaA npeceeTa 6orop0Ai.1u.a 6p.1, 
1000 CKonje, co EM6C 7068310" E,115 4080015554205, '""Po cMeTKa 210070683100115 so Hn5 5aHKa AA CKonje, KOHTaKT 
u.eHrap 077 1234, www.vip.mk;

"

2. nPETnnATH�K O cjJM31-14KO nm.�e DnpaeHO 1n1u.e

VIMe 11 npe3HMe: 

A,ltpeca: 

EMEr: 

6p. n.K./nac. 

Ba>KH AO: I Vl3ll;aAeHa OA: 

Kop1-1cH"1l.ltca rpyna: 

lfneH 1 npeAMeT Ha .QorosopoT 

1.1 npeAMeT Ha oeoj ,[\oroeop e YTBPAYBal-be Ha npaeara 11 
06apcKi.1re Ha AOroaopHi.1re crpatti.1 3apaAi.1 eocnocraaysal-be 
Ha npernnaTHVJ4KJ.1 OAHoc, o6e36eAyBal-be np1-1cran H npaeo Ha 
KOp11CTeJ-be Ha jasHH eneKTpOHCKt.1 KOMYH11K8l..0·1CKl1 ycnyrn 
(jaeHl1 M0611J1H\.1 KOMYH"1Kal.l,11CK"1 YC11Yn1 1,1/mrn ycnyrn 
06e36e,D.eHt1 Ha cfmKCHa 110KaU.t1ja) t136paHt1 OA npemnaTHHKOT 
cornacHo noHyAaTa Ha OnepaTopoT (so noHaTaMOWHHOT TeKcr: 
Ycnyrn). 

1.2 npemJTaTHH4KHOT OAHOC ce CMeTa 3a 3aCHOBaH OA ,D.eHOT Ha 
cKJTyYysal-be Ha osoj Aorosop. 06spcKt1Te Ha npernnaTHt1KOT 
3a nnaKal-be Ha YCJ1yrnTe 3anoYHysaaT OA ,D.eHOT Ha Ht1BHa 
a1<Tt1sau.11ja OA crpaHa Ha OnepaTOpOT, 

llneH 2 Ha1.111H Ha o6e36eAyeatbe Ha Ycnynne 

2.1 Bo 3aBr.1CHOCT OA THnOT Ha YCJTyn1Te KOH rn t136pan, 
OnepaTOpOT Ke MY 0803MO>KH Ha npernnaTHHKOT HHBHO 
Kopr.1crel-be npeKy concrseHa jasHa eneKTpoHcKa 
KOMYHt1KaU.HCKa Mpe>Ka 1-11111 npel<'f jasHa eneKTpOHCKa 
KOMYHt1Kau.11cKa Mpe>Ka Ha APYr onepaTop co Koj OneparnpoT 
HMa CKJTyYeHO COO,D.BeTeH AOrDBOp 3a np11cran (so noHaTaMOW
Hl-10T TeKcr: Mpe>!CH). JlHCTaTa Ha H36paHJ.1 YCJTyrn e HaBeAeHa 
00 np11nor 1 Koj e cocra0eH Ae.n Ha osoj Aorosop. 

2.2 OneparnpoT Ke MY o6e36eAH Ha npemJTaTHHKOT npHCTan AO 
COOABeTHaTa Mpe>Ka H aKTHBHpal-be Ha COOABeTHt1Te yCJTyrn 
KOH ce npe)J,MeT Ha OBOj Aoro0op BO cneAHHTe POK08H CMeTaHO 
CA AeHOT Ha noTnt1wysal-beTo Ha osoj ,llorosop: 1) so poK OA 5 
(neT) pa6oTHH AeHa, 36 ja8HH M06HJTHH KOMYHHKaJJ,HCKJ.1 yCJTyrn 
H 2) so poK oA 15 (nernaeceT) pa60THt1 AeHa 3a yCJTyrn 
o6e36e,D.eHt1 Ha Q)HKCHa JlOKaU.Hja. AKTH8aU.t1jaTa Ha YCJ1Yn1Te 
ce 8pWH co 8KJTY4YB61-be Ha M06HJTHa npeTnJ1aTHH41@ 
JTl-1HHja/JTl-1Hl,11,1 npHKJTy4eHa Ha jaBHa paAHO KOMYHHKaU.HCKa 
Mpe>Ka H/HJlH npeJCY cfrnKCHa npemJTaTHH4Ka JTHHHja 
npHKJTyYeHa Ha ja0Ha Ka6encKa Mpe>Ka. 

2.3 npem11aTHl-1KOT Mo>Ke A6 n1 KOpHCTH YCJlyrnTe OA OnepaTOpOT 
npeKY TepMHHanHa onpeMa Kaja e so Herosa concTBeHocT HJTH 
npeKY TepMHHaJTHaTa/KOMYHl-1KaU.J.1CKaTa onpeMa o6e36eAeHa 
OA OnepaTOpOT Ha 3aepwHaTa Mpe>KHa T04Ka Ha JTOKaU.HjaTa 

Ha3J.1B Ha npaeHo ni.11.1,e: 

A,,(peca: 

E,116: I EM6C: 

3acranH"1K: 

EMEr: I 6p. 11.K./nac. 

KOHTaKT TeneqloH: 

2.4 

2.5 

2.6 

2.7 

KaAe WTO ce Haofa npeTnnaTHHKOT, Koja onpeMa ocraHysa ea 
conCT8eHOCT Ha OnepaTOpOT 80 TeKOT Ha u.eJTOTO speMeTpael-be 
Ha 00oj ,lloro0op. npemnaTHHKOT Tpe6a Aa rn HMa nocTaBeHo 
80 TepMHHanHaTa onpeMa COO,D.8eTHHTe KapTH4Kt1 KOH MY ce 
AOtJ,eneHH Ha KOpt1CTel-be OA OneparnpoT 3a OtJ,peAeH Tt1n Ha 
yCJ1yra (Cv1M, CMapT HJ1t1 APYr BHA Ha Kaprn4Ka BO 3aBHCHOCT 
DA yCJ1yrarn). npemnaTHHKOT Tpe6a Aa rn Yysa AOAe.neHHTe 
Kaprn4KH H nv1H 6poesH OA OWTe-rysal-be, ry6el-be HJlH 3JlO
ynoTpe6a OA Tpern 11i.1u.a t1 Ha 6apa1-be Ha OneparnpoT l-1CTJ.1Te 
Aa rn spam. Bo cny4aj Ha Kpa>K6a, ry6el-be HJTH owTe-ry0att,e 
Ha KapmYKa npemnaTHltlKOT e AOJT>!CeH ,1J.a np1,1jas1,1 Kaj 
OneparnpoT. 3a 3aMeHa Ha KapmYKa OnepaTOpoT MO>Ke Aa 
Hannam HaAOMeCT cornacHo Heroe1-10T ocj)1-1u.11ja11eH L.leHOBHHK, 

Bo CJ1y4aj Ha npeHecy0al-be Ha npemnaTHl-14KH 6poj OA 
Mpe>KaTa Ha .Qpyr onepaTOp, OneparnpoT Ke H3Bpwt1 
sKJTy4ysal-be Ha npernnaTHH4KaTa JTt1H1t1ja Ha npemnarnHKOT 
OA MOMeHTOT Ha cf>aKTl-14KOTO npeHecysal-be Ha 
npemnaTHH4KHOT 6poj Ha npemnaTHHKOT Bp3 OCHOBa Ha 
OA06peHo 6apa1-be 3a npeHecysal-be Ha 6poj OA onepaTopoT .t:(a
eaTeJJ Ha 6poj. npH npeHecysal-be Ha npemnaTHl-14KH 6poj 3a 
cj)l-1KCHa Jll-1Hl-1ja, Ha 6apal-be Ha npemnaTHHKOT, OnepaTOpOT, 
AOKOllKY e TeXHH4KH MO>KHO, Ke MY 0803MO>Kt1 KOpJ.1CTel-be Ha 
npemnaTHH4K6Ta 11J.1H1-1ja co np1,1epeMeH npem11aTHt14KH 6poj 
ce AO 3aspwysal-be Ha nocranKaTa 3a npettecy0al-be Ha 
npemnaTHt14Kt1 6poj 3apaAt1 KOHTHHYHTeT Ha ycnyraTa, 

0A MOMeHTOT Ha aKTHBHpal-be Ha COOABeTHaTa YCJlyra 
3ano4HysaaT A8 Ba>KaT 06spCKt1Te Ha npemnaTHHKOT KOH 
OneparopoT 3a nnal<al-be Ha MeceYHa npemnaTa t1 
Ha,IJ.OMeCTOU.t1 38 t1CKOPHCTeHt1Te Ycnyrn. 

OnepaTOpOT Ke OB03MO)!(H KOpt1CTel-be Ha Ct1Te OCHOBHH YCJ1yrn 
KOH ce npeABHAeHH cornacHO Tapt1cf>Ht10T MOP.ell lt1 Tl-1n Ha 
YCJlyrn 1136paHH OA npeTnJJaTHHKOT, HaBeAeHt1 BO o6pa3eU.OT
npH110r 1 Ha oeoj ,llorosop. 

npernnaTHJ.1KOT MO>Ke Aa KOpHCTJ.1 J,! AOnOJ1Ht1TeJJHt1 YCJlyrn nOA 
yCJ10BJ.1 H so nocranKa npom1watta OA OneparopoT, 
AKTHBHpal-be 11 .t:(ea1CTl18Hpal-be Ha AOOO/lHHTeJlHH YCJ1yrn co 
Mece4Ha npernnaTa ce spw11 no npencotJ,Ho 6apal-be 111111 
cornacHocr OA npernnaTHlt!KOT, H3pa3etta so m1waH� (popMa 
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