/\CI<

PEMEAHKA MAKERSHILIA
ATEHIAIA 34 ENEXTPOHENR xwﬂuwwmn

Bpa ocHoBa Ha 4neH 24 cras (1) arvHea 5, a Bo Bpcka co 4ned 8 Touka 13 of SakoHoT 3a
ENEKTPOHCKUTE KoMyHUKawn {ChyxBeH BecHuk Ha Penybriska MakeaoHuja Opoj 39/2014, 188/2014, 44/2015,
193/2015 u 11/2018), unen 10 ctas {2) on [paBUNHUKOT 32 BMOOT U COJPKMHETA Ha NojaTouuTe U
UHhopMALIMUTE 33 ONWTHTE YCIOBK BO OHOC Ha MPUCTanoT M KOPUCTEHETO Ha jaBHIUTE KOMYHUKELIMCKA YCITyri
Kou 11 objaByBaar onepaTopuTe M 3a BUAOT W COAPKUHATA Ha NofaTouuTe Wro ke rm objasyra AreHupjata 3a
enexTpoHcKN komyHuKaumm ("Criyx0OeH secHuk Ha Penybnuka Makegonuja" bpoj 16/2015 v 179/2017 ) n unen 17
ofl [TpaBURHNKOT 3a M3MeHyBarke ¥ JOrONHyBake Ha MpaBUMHUKOT 3a BUAOT U COARKMHATA Ha NofaToLuTe |
WHCpopMaLMUTE 32 ONWUTUTE YCTIOBW BO OBHOC HA MPUCTANOT WM KOPUCTEHETO HA [ABHUTE KOMYHUKALMCKIN YeRyv
Kou rv objasysaar onepaTopuTe W 3a BUAOT i COAPXWHATA Ha NogaTouuTe LWTo ke r objaBysa AreHuvjara 3a
eNeXTPOHCKN KoMyHukaLn ("CnyxbeH BecHuk Ha Penybrivka Makeponuja” ©poj 179/2017) Bo noctanka Ha
ofobpysawe Ha CraHpapheH TpetnnatHuuky [lorcBop 3a npuctan M KOpUCTEHe Ha jaBHa KOMYHMKaLuMCKa
Mpexa M jaBHO [l0CTanHKW EnexTPOHCKW KOMYHWMKALWMCKM YCMyru npeky Npw-nejs cHCTeM 3a Hanmata Ha
Oneparopor NNAJKAMOBAJI QOOET, yn. 23 OxromBpy 6p.11A, 1000 Ckonje, nocTageH Bo AreHuujata 3a
ENEXTPOHCKY KOMYHIUKaLmu nog Haw 6poj Ynl-6p.1605-65 og 06.03.2018 roayHa aupekTopoT Ha AreHuujaTa 3a
ETIEKTPOHCKM KOMyHUKaLmK Ha geH 19.03.2018 roguna foHece

PEWEHMWE

CE QNOBPYBA CraHpapaeH MpeTanatiudky [loroop 3a 3acHOBaKkE Ha NPETNNaTHUUKM 0AHOC 3a NpucTan U
KOpUCTEtbE Ha jaBHa KOMYHUKALMCKA MPEea W jaBHO JOCTaNHN ENeKTPOHCKN KOMYHUKAUMCKI YCIyri Npeky npu-
reja cuctem 3a Harnara Ha Onepatopot NTAJKAMOBAJIN [OOEN, yn. 23 Okromepu 6p.11A, 1000 Ckonje,
AocTaBeH Bo AreHljujaTa 3a enexTROHCKM KOMYHMKaLMK co gonuc Bpoj Yni-6p.1605-65 og 06.03.2018 roguHa.

Osa peuleHye Blieryea Bo Cina ¢o AeHOT Ha HerOBOTO JOHECYBa:E.

OBa peLLeHye e KOHEYHO.

O6bpazsnoxeHue

Bo cornacrocT co uneH 8 Touka 13) oa 3aKoHOT 3a enexkTpoHckuTe KomyHukaLwm (CrywGeH BECHUK Ha
Penybnuka Makenonuja 6poj 39/2014, 188/2014, 44/2015, 193/2015 n 11/2018), unenot 10 op Mpasunsmkot sa
BUAOT M COAPKWHATA Ha MOAATOLWTE W MH(OPMaLuTe 3a OMWUTUTE YCNOBM BO OJHOC HA MPUCTANOT W
KOPUCTEH-ETO Ha jABHUTE KOMYHUKALMGKK YCyrn Kol v objaByBaaT onepaTopute U 3@ BUAOT U COOPXMHATA Ha
nofaroLuTe Wro ke ru objasysa AreHuujaTa 3a enekTpOHCKU KoMyHukauyn ("CrnyxBeH BecHuk Ha Penybnnka
Makegonuja’ 6poj 16/2015 u 179/2017) v unekot 17 o MpaBUNHUKOT 33 USMEHYBAH-E i JONOMHYBaLE Ha
[paBUAKKKOT 3a BUAOCT W COAPXVHATA Ha TOAATOLUTE M UHGOpMaLMMTE 3a OMLITUTE YCIOBK BO OJHOC HA
MPUCTANOT U KOPUCTEHLETO Ha jJAaBHUTE KOMYHUKAUMCKY YCTYTM Koy M oBjaBysaar onepaTtopiTe 1 3a BUAOT M
COAPMMHATA Ha noaaToLuTe WTo ke ru objaBysa AreHupjata 3a enekTpoHCKM KomyHukalmy ("CriyBeH BeCHMK
Ha Penybnuxa MaxegoHuja" 6poj 179/2017), JTAJKAMOBAJN JIOOEN, yr. 23 Okromepu 6p.11A, 1000 Cronje
[0 AreHupjata 3a enexTpoHCKW KoMyHukaluW, Ha ged 25.01.2018 rogmqa nop Haw 6poj Yni-6p.1605-65
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pocTtaeu Ha opobpyeare CraHgapaeH MpeTnnartHuyki [loroBop 3a 3acCHOBakbe Ha NPeTnnaTHUYKM OOHOC 33
MpycTan U KOPUCTEHE Ha jaBHa KOMYHMKALWMCKa MPEXa W jaBHO JOCTaMNHN €NeKTPOHCKMA KOMYHUKaLMCKI yCryri
Npexy npy-neja cucTeM 3a Hannarta.

Bo nocrankata Ha opobpyBawe Ha pocTtaBenwor CranpapaeH [Mpetnnathuuku [lorosop Ha
Onepatopot JTAJKAMOBAJIT JOOEN, yn. 23 Oxtomepu 6p.11A, 1000 Ckonje, AreHumjata 3a eneKTPOHCKN
KOMYHWKaLIMW YTBPAM 6K WUCTHMOT HE € YCOrNAaceHu BO LENocT co oapendute of YneHot 29 og MpasunHukoT
33 BWJOT ¥ COAPXMHATA Ha NOZATOUMTE W MHGOpMaUWUTE 3a OMLWTMTE YCMOBM BO OAHOC HA MPUCTANOT U
KOPUCTEH:ETO Ha jaBHUTE KOMYHMKALMCKM YCIYrh Ko r1 objaByBaar onepaTopuTe 1 3a BULOT ¥ COapXuHaTa Ha
nofatouuTe WTo ke ri objaBysa AreHuujata 3a enekTpoHCKN komyHukaumm ("CryxbeH BecHuk Ha Penybnuka
Maxenonuja" Opoj 16/2015 n 179/2017).

Mopaau HeycornaceHocT Ha aoctaseHuoT CtaHaapaeH [MpetnnartHuyky [oroBop 3a 3acHoBawe Ha
MPETNNATHIYKM OAHOC 3a NpUCTanN U KOPUCTERE Ha jaBHA KOMYHUKALMCKa MPEXa 1 jaBHO [OCTanHU enekTpOHCKH
KOMYHMKALWMCKM yeryrv Mpeky npu-nej cuctem 3a Hannara Ha Onepatopot JTAJKAMOBAJI OOOES, yn. 23
Oxktomepy 6p.11A, 1000 Ckonje, AreHuujaTa 3a enexTPOHCKM KOMyHUKaLlMu AoHece pellerune YT11-6p.1605-65
on 09.02.2018 roguHa, co koe OnepatopaT 1o 3agomkiM Aa rv 0TCTpaHu ropeHaBefeHUTe HEYCOrnaceHoCTy.

Mo sapgomkysaweto OnepaTopoT focTasu HOB npegnor Ha CtanaapAeH lMpetnnarHiuky [lorosop co
UMNNEMEHTVIPaHK 3abeneLuky.

Bo noctankata Ha ogoGpyBare AreHumjata koHcTaTupalle feka cute 3abenellkn ce COfpXaHu BO
nocTtaseruoT fononHeT CranpapaeH MpetnnaTHudkk [JOroBOp 3a 3acHOBae Ha NPEeTNnaTHUYKYM OfHOC 3a
KOPUCTEHE Ha jaBHW ENEKTPOHCKM KOMYHVKaLMCKK ycnyru.

Co orfef Ha 0Ba, a BO COrMacHocT co uneH 24 cras (1) anuHea 5, a Bo Bpcka co yneH 8 Touka 13 u
uned 107 og 3aKOHOT 3a enekTpoHckuTe komyHWkauun w uned 10 ctas (2) of [paBUnHUKOT 3a BMAOT U
COOpXVHATE Ha NOAaTOUMTE U WHOPMaLMUTE 3a OMLITUTE YCNOBW BO OHOC Ha MPUCTANOT 1 KOPUCTEHETO Ha
jaBHUTE KOMYHUKALMCKM YCTYTW Kou rv objaByBaaT oneparopute W 3a BUAOT W COApXMHATa Ha nogarouuTe WTo
ke rv objaBysa AreHuujaTa 3a ENEKTPOHCKM KOMyHMKaLmn, [upekTopoT Ha AreHUujata 3a enekTpoHCK
KOMYHWKaLIMK JOHECE PELUEeHMe KaKo BO AUCTO3UTHBOT.

MPABHA MOYKA: MpoTue oBa pelwieHne Moxe fa ce nogHece TywGa o YnpasHWoT cyf Bo pok of 30
[ieHa o7 IEHOT Ha NPMEMOT Ha UCTOTO.

M3roteeHo BO AreHLuja 3a enekTPOHCKM KOMYHKaLUK
Y1- 6poj -1605-65
Cronje, 2018 rogvHa

-
Pakosoauten Ha ogaenenue: Cnasuua Monoscka &
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AreHnyja 3a eJIeKTPOHCKH KOMyHHKaIMu 3 -
Kej AumuTap Baaxos 6poj 21, 1000 Cxonje //}7- 7 /b/)' /605 65

Ckomje, 05.03.2018 roauxa

IIpepmer: [locTaByBame Ha CtangapaeH [IpetniaTHHYKH [Jorosop

[ToynTyBaHH,

Bo npunor Bu ro pgocraryeBame CrangapanuoTr [lpernaaTHu4kd JloroBop 3a
33aCHOBambe Ha NPeTIJIaTHUYKH OJHOC 32 MPUCTAN H KOPHUCTEHhe Ha jaBHA KOMYHHKALHUCKA
MpeXa Y jaBHO JOCTaNHH eJeKTPOHCKHM KOMYHUKALUMCKH YCAYTH NpeKy Npu-nej CUCTeEMOT
Ha JIAJKAMOBA]JJI IOOEJI Ckomnje, ycorsiaceH co ofpefbuTe of 4ieH 29 og [[paBUAHUKOT
3a BUJIOT M COAPKHHATA Ha IMOAATOLMTE U HHQOPMAIMUTE 32 ONIUTHTE YCJI0BU BO O4HOC HA
MPUCTANOT MW KOPUCTEH-ETO Ha jaBHHTE KOMYHMKALMCKH YCAYTHM KOH TH 06jaByBaaT
OMepaToOPUTE U 32 BUJOT M COAPKUHATA HA MOJAATOLMTeE MITO Ke ' 06jaByBa AreHldjaTa 3a
eJIeKTPOHCKH KOMYHHKalHH, coraacHo Pemenuero 6p . YII1 6poj 1605 - 65 ox 09.02.2018
rofiuHa, AOHeceHO oJ cTpaHa Ha JupekTopor Ha AreHuujata 3a eJleKTPOHCKH
KOMyHHKauuu. KoHKpeTHO, U3MeHaTa e HanpageHa Bo YseH 7.1, anuHeja 5.

HcToBpemeHo, 64 cakasie ga Be uspectume aexa 3a HaBeaeHoTo Pewenue co YII1 -
6poj - 1605-65, He e u3BplIeHA ypeAHa A0CTaBa, OJHOCHO UCTOTO € JOCTaBEeHO Ha ajpeca
Ha HalleTO eKCTepHO CMeTKoBoACTBO “Ammuyc, ,nopagd wmTto CraHAapLHHOT
[IpeTniaTHU4kH Joroeop ro JoctaByBaMe BeJHalll 10 J03HaBamwe 33 UCTOTO.

Apnpecara Ha JIAJKAMOBAJJI IOOEJT e 23 Oxromepu 6p. 11A , 1000 Ckomje,
Peny6auka MakezioHM]a, 32 IITO cTe U3BecTeHH co Jlonuc 6poj 0302-190/1 ox 12.10.2016
roguHa.

3a Jlajkamo6aja JIOOEJ] Ckomje
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AUPEKTOP

NAJKAMOBAJN QOOEN Ckonje
(LYCAMOBILE LLC Skopje)

Unique ragistration number: 7109377
Registercd address:

U1, 23ti Cktomvri 214,

Skopje, Macedonia
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3a 3acHOBake Ha NPEeTnAaTHWYKK 0O4HOC 332 NPWUCTan U KOPUCTEHE Ha jaBHa KOMYHWKaLMCKa Mpexa U
jaBHO [OoOCTanHW eNeKTPOHCKM KOMYHWMKAUMCKW ycnyri npeky npu-nejs cuctemoT Ha JIAJKAMOBAI
OOOEN Ckonje

CKnydeH Ha aeH roguHa, Bo

1.

1.2:

OpywTBo 3a TeneKomyHukauwu JIAJKAMOBALT OOOEN Ckonje, co EMBC 7109377 u co
perucTtpuMpaHo ceguwTte Ha yn. 23 OxkrtomBpu 11A, 1000 Ckonje, Penybnuka MaKepoHuja
(“OnepaTopot”); 1

Wme 1 npesnme/Mme Ha dpupma:
Anpeca/Ceauiute:
Nk 6p. EMB/EQB EMEC

HUpO c-Ka:
JenoHeHT Ha:
Kako MNMpetnnaTtHWK Ha jaBHW KOMYHWKALLMCKN YCYTW, 04, Bpyra CTpaHa
{BO NOHaTaMOLWHMOT TeKcT: MpeTnaaTHUK)

NPEAMET HA JOrOBOPOT

MNpegmeT Ha 0Boj [loroBop e yTBpAYyBatbe Ha NpasaTta M 0BBPCKUTE Ha A0r0OBOPHMUTE CTPAHM 3apaau
BOCNOCTaBYyRatbe Ha NPETNAATHWMUKU OOHOC M OBO3MOMYBAHE npucTan Ha [MpeTnnaTHUKOT KOH
jaBHaTa KOMyHMKaLMCKa mpexKa Koja OnepaTopoT ja KOPMUCTK O APYTM ONepaTopu BP3 OCHOBA Ha
CKny4eHwW poroeopu 3a obesbepyBarbe Ha ycnyry (BO NOHAaTamoWHWMOT: Mpea) M npaeo Ha
KOPUCTEHE HA jaBHW ENEKTPOHCKM KOMYHMKALMCKM YCAYrd KaKo A0jOOBHM WM NOjAOBHU NOBULLK,
nopaku, MHTepHeT coobpakaj co peknamupara 6panHa og, 2G/3G/4G u muHMmanHa 6p3uHa og 0.2
Mbit/s Download u1 0.1 Mbit/s Upload uTH, KOM ce BO NOHYAATa Ha ONEpaTOPOT, JOCTAMHM 33
KOpWUCTEHE NpPEeKy CUCTEMOT 3a nnakarbe Ha ycayrute ogHanpesn (Mpu Mejg cucrem) (Bo
MoHaTaMOLLHWOT TeKcT: Yeayru). LenTta Ha oBoj [loroBop € 3acHOBame Ha NPETNAaTHUYKKM O4HOC
3a NpWCTan KOH jaBHaTa KOMYHUKALIMCKA MPEXa M KOPUCTEHE Ha JaBHO A0CTanHUTE eNeKTPOHCKM
KOMYHWKAUUCKX ycnyri Ha OnepaTopoT, NOAYCNOBWM YTBPAEHU co 0BOj [loroeop, €O 3aKOHOT 33
ENEKTPOHCKMU KOMYHMKauuu, [paBuAHMKOT 33 BUAOT W COAPMMHATa Ha nodaTouuTe U
UMHPOPMaLIMUTE 32 OMWTUTE YCNOBM BO OAHOC Ha NPUCTanoT M KOPWUCTEHETO Ha jaBHWTE
KOMYHWKALMCKU yCNyri Kou rv objaByBaar onepaTtopuTe W 3a BUAOT W COAPHKMHATA Ha nogaTouuTe
wTo Ke rv objaByBa AreHumMjaTta 3a eNeKTPOHCKK KOMYHMKaLUWU U COOABETHMTE NOA3aKOHCKMW aKTy,
Kako 1 co objaseHuTe OMWTWM YCNOBM 33 33aCHOBatbe NPeTnaTHAYKM OLHOC W KOpUCTEHe Ha
ycnyrute Ha OnepaTtopor.

MpeTnAaTHUYKMOT OAHOC Ce CMeTa 33 3aCHOBaH Of AeHOT Ha CK/AydyBare Ha 0BOj [orosop,
OAHOCHO 0Off MOMEHTOT Ha KynyBare Ha pre-paid CUM KapTu4KaTa o4, OBJACTEHWUTE MPOAAMHM
MEeCTa Ha onepaTopoT W HETOBWTE TPrOBCKM 3aCTanHULUM U M3BPLUIEHATa eBUAEHUM]ja HA HETOBUTE
noAaTouM, ACAEeKa MpaBaTa M 0BBPCKMTE KOW NMPOM3NEryBaat Of MCTMOT BaaT o4 AEHOT Ha
aKTUBUpatkbe Ha Yoayrute npeameTt Ha [orosopor.
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HAYMH HA OBE3BEYBAHE HA YCIIYTUTE ]

Onepatopor rv oSesGegysa yoayrte Bo Penybianka MakesoHuja, BO pamKW Ha Teputopujata
nokpueHa co Mpewara.

OnepaTopoT Ke my obe3beaw Ha MpeTnaaTHKKOT npuctan fo Mpewara W aKkTsMpatrbe Ha

<1 n-COQABETHATE YCAYIM: KOW Ce Npeimet Ha 0Boj JoroBop BegHaw MO MOTOMWYBaHETO Ha OBOj

2.3,

2.4,

2.5,

2.6.

3.2.

3.3.

3.4.

[oroBop, €O BKAydyBarbe Ha APETIATHWYKATE JMHW]A/AMHUKM TIPEKY aKTUBMpalbe Ha
NPETNAaTHUYRKUTE Bpesu.

Bo cnyyaj Ha npeHecysarbe Ha NpeTnJaTHUYKKM Bpoj of MpeKaTa Ha Apyr oneparop, onepaTopoT
ke W3BplIY BKAYYYBawe Ha NpeTnaaTHWMUKata AuHuWja Ha [petnaaTHUKOT 0 MOMEHTOT Ha
GaKTMYKOTO MpeHecyBarbe Ha NPeTn/iaTHWYKWMOT 6poj Ha [pernnaTHMKoT Bo Mpemata Ha
OMNepaTopoT BP3 0CHOBA Ha 0A00peHo Bapatse 33 npeHecyBal-be Ha Bpoj of, onepatopopT fasaTten
Ha 6poj.

On MOMEHTOT Ha BKAYyYYBatbe Ha NpertnaatHuuKara AMHKMja OnepaTopoT 3anoqHyea fAa U
HanAaTyBa HaSOMECTOUMTE 38 MCKOPUCTEHUTE YCIyrY KoM Ce OH3emMaaT o4 ﬂapMLIHMOT W3HOC KOj
MpeTriaTHUKOT Fo UMa AenoHUpaHo Ha csojata Mpu MNejg cmeTxa.

OnepaTtopoT Ke 0BO3MOMW KOPUCTEHE Ha CUTE OCHOBHU YCAYTH KOU ce npeABuaeHn cornacHo Mpu
Mejs MOAENOT Y TUN Ha yoayTy u3bpanu of, MpeTnaaTHUKET, TpeTNAaTHUKOT MOMXe 43 KOpUCTH ¢
[ONOAHWTENHW Yonyrv nog yoAoBM W BO MOCTanKka nponvliaHa og OnepatopoT. AKTUBMpatse
U/MnW peakTMBMpatbe Ha OONOAHUTENHW YCAYrM WMAM NaKeTW o N/akare Ha fONoAHWTEneH
HaaoMecT {MmecedeH, HegefleH WK AHEBEH) Ce BPUK CO COrAacHocT of MpeTnnaTHUKOT, U3pazeHa
[0 e/1eKTPOHCKM NaT (NoBKMK KoH oapeaeH 6poj uan USSD Kog, wcnpakare Ha CMC nopaka, npexy
Bef cTpaHa WaM npeky aniukauuja obesbepeHa of OnepaTopoT 3a Koja [peTnaaTHUKOT
npeTxogHo nobapan npucTany, MAK Ha APYT HauMH nponuiuad og OnepaTopoT, BO 3aBMCHOCT 0F,
camara ycayra.

OnepatopoT BecnaaTHO ke My B0oCTaBu uHdopmauMja Ha MPeTrnAaTHUKOT 33 MCKOPWCTEHOCTA Ha
O4peAeHY MOBOJAHOCTM BO BPCKa €O 06eMOT Ha WHTepHeT coobpaKra) BHAYYEH BO MeceyHaTa
NPeTnAaTa U/uaW JONONHUTEAHWTE NaKETH,

KBAJTUTET HA OBE3BEOQEHUTE YCNYTU

Cneparopor ke my obe3bear Ha MPeTnAaTHUKOT YCayrM o KBJIMTET COMNacHo oapeabute of,
3aKOHOT U NPUMEH/MBUTE NOA3aKOHCKKM akTi. OnepatopoT ce o6Bp3yBa Aa M3BPILLK Bpakarbe Ha
NapuuHK CPeACTBA BO C/Iy4a] Ha HEUCNONHYBakbe HAa [OrOBOPEHOTO HWBO Ha KBANMTET Ha
obe3bepeHaTa yoiyra BO 3aBMCHOCT 0, M3BpaHuoT TapudeH monen/nakeT of crpaHa Ha
MpPeTNNATHUKOT BO COMACHOCT cO ONIUTUTE YCNOBH.

"OnepaTopoT Ke BOKM MakCUMaHY Hanopy 3a aa my obezbeau Ha [peTrnaaTHUKOT HenpeyeHo U

HENPEeKNHATO KODUCTERE Ha YCAYIUTe NpY WTO Ke Ik NpeB3eMe CHMTe PasyMHM MepKu 33 Aa I1
MaeHTUOUKYBA U OTCTPaHM cuTe AederTh UM NPeyrH.

OnepaTopoT He ro orpaHMyyBa NPUCTNOT W/MAWM KOPUCTELETO Ha YCAYIU W annmau,mm. Mow
HacTaHyBatbe Ha 3roNemMeHo QNToBapyBatbe Ha MpekaTa UK HejsuH Aes, OnepatopoT npessema
aBTOMATCKW TEXHUUKKM MEPKM 33 Meperse U oBKMKyBatbe Ha coobpakajoT co Len 4a OBOSMOMM
MMWHWMAa/JHO HUBO Ha KBaAWTET 3a CBOWTE MpeTiIaTHULUM, cornacHo npoueaypaTa YyTepAeHa BO
onwTuTe ycnoeu Ha Oneparopor. .

Mo MCKOpKCTYBakbe Ha MHTEPHET coobpaKkajoT BKAYYEH BO TapUdHUOT Mogen, Oneparopm’ BPLIH
dBTOMITCKO HamManyBakbe Ha GPBMHaTa Ha NPOTOKOT Ha n0oAaToUK, Npr 1ITO DCTBapeHI/IOT MHTepHET



4.2,

4.3,

44,

5.2,

coobpakaj ¥ noHatamy ocTaHyea bBecrnaTeH 3a [lpeTniaTHUKOT. [OKOAKY MPETNASTHUKOT W
foHaTamy CaKka 43 KOPWCTH MOBMAEH WHTEPHET CO BUCTMHCKa Bp3KHa Ha NPOTOK Ha NOAaTouM M
MO WMCKOPUCTYBathe Ha MHTEPHET coobpakajoT BKAYYeH BO TapudHUAT mofien, noTpeGHo e Aa Kynu
JonoaxMTe eH MHTEPHET MakeT 04 NOCTORYKATA NoHyAa Ha OnepaTopoT.

TAPU®HU MOLENWY 1 LLEHM HA YCAYTH

LieHute Ha OCHOBHMTE YCIYTW Kako M AOMNOAHWTENHUTE YCAYIW aKTMBUPAHW BO MOMEHTOT Ha
CKAydyBarbe Ha oBoj Jlorosop ce HasedeHW 8o UeHoBHuk Ha Onepatopor. 3a KopucTerse Ha
OCTaHati JONOMHUTENHO aKkTWBWpaHKu of [peTnaAaTHUKOT, OnepaTopoT Ke My HamnaTyBa Ha
MpeTnNaTHUKOT COrAacHO UeHMaTa Ha CoopBeTHaTa Yonyra yiBpheHa Bo jasHo objaBeHMoT
LieHoBHUK Ha OnepaToporT,

OnepatoporT HKe rv# npecmerysa M Han/aaTyBa HaLOoMecTOUMTe sa ocTeapeHuoT obfem Ha
KOMYHMKaLUCKM coobpaKaj og Yenyrite uckopucreny of MpeTn/iaTHUKOT BeAHal NO HUBHOTO
UCKOPUCTYBAbE, BO 3aBMCHOCT Of TUNOT Ha Yoayra, MCKOpUCTEHW TapudiHK eauHuuy (Bpoj Ha
BOCMOCTABEHW KOMYHWKALWM, BPEMETpaetbe Ha KOMYHWKaUMjaTa, KOJMYeCTBO Ha NpeHeceHu
nogaTouM, ucnpaTteky NOpPaKM WTH.) W LeHaTa Ha Ycayrata. OnepaTopoT uma Npago A3 HanAatH
HaAOMECT COTIacHO HeroBHoT LieHOBHUK foKosKy MpeTnnaTHUKoT Nobapa NpoMeHa Ha M3bpaHuoT
TapudeH MOZen U W UCNOAHYRa YCAOBWTE 33 MPOMeHa Ha TapudeH MOSen NponuiuaHd os
OnepaToporT.

CuTe BamedKM TapudHU MOSENM, OCHOBHU U AONOAHNTEAHU YCAYTU U MTPUMEHIMBY HAJOMECTOLIM
Onepatopor ™ 0b6jaeyea Bo cBOjoT LleHOBHWMK KO] € JocTaneH Ha WHTEPHET CTpaHuLarta Ha
Onepavoport.

Onepatopor WMa Mpaso Aa BpWM NPOMEHa Ha LEHWTE Ha yCAyrMTe, BMAOT M JO/HMMHATA Ha
TapUbHUTE eAMHULM W OTaHATHTE YCAOBM YTBRAEHW BO LIeHOBHMKOT CO NPETXOAHO U3BECTYBatbe
Ha MpeTnaaTHUKOT Npeky Bel cTpaHaTa Ha ONepaTopoT, MAY NPeky NUCMEH, EMeKTPOHCKA WK
OPYT jaBHO pocTaneH Ha4uH.

MPW NEIO CUCTEM 3A HAMMTATA U JONONTHYBAKE HA CMETKA

KopucTterseTo Ha YonyruTe npeky cucTem 3a naakare ogHanpes, ([pu MNejg cucrem Ha HanaaTa),
OnepaTopoT ro OBO3MOMYBa [MpeKy BpLUEHEe Ha aBaHCHa yniara Ha BpegHOCHW Bayyepu of,
cTpaHa Ha lpeTnaaTHWKOT Ha ceojarta [1pu MNeja cmeTka NoBp3aHa Co0 JOASASHUOT NPETINATHUYKK
Bpoj, nopagy Wio OnepatopoT My OBO3MOMYBA Ha lMpeTnaaTHUKOT KopucTetbe Ha YenyruTe Ges
M3LaBare Ha MeceyHa cMmeTKa M Bea naakarbe Ha meceyHa npertnaara. [IPeTnAaTHUKOT He MOKe
fla OTPOW M NoBeke of BpefHOoCTa Koja ja ynnaTua Ha ceojata Mpu Meja cmetka HuTy OnepatopoT
MOXE 03 MY HannaTtv 6MA0 KaKOB 330CTaHaT AOAT NpW CAeAHOTO AONOC/HYBate HA3 CMETKATa,
OCBEH A0KOAKY MpeTAnaTHUKOT Aade nocebHa cornacHocT 3a Toa.

OnepatopoT ke kma oOBpCKa MY MM HaZLOMECTY NapMYHKUTE CPeAcTBa Ha IpeTnaaTHUKOT Kou My ce
Hannatedd og Heroeata [pK lMNeja cmeTka camo BO C/1ydayw Ha OCHOBAaH NPMIOBOR Of, CTpaHa Ha
MipeTnnaTHUKOT W/ i yceoeHao Gaparbe 3a pellaBarke Ha cHop of cTpaHa Ha AEK sa ytBpaeHa
HeTodMa 06paboTka Ha MoAaTOLM WTC AOBEAYBa 00 3ro/emMyBake Ha M3HOCOT Hannated 3a
KOPUCTEHW KOMYHVKALMCKK YCAYFM BO BUCKHA Ha MOTpeluHo HaniaTeHWoT M3HoC. BpakareTo Ha

.CpeficTBaTa Ce BPLIM CO KOpeKuUMja Ha W3HOCOT, OHOCHO BpaKare Ha cpeactba Ha [pu Nejg
CMETKaTa Ha [TpeTniaTHUKoT '
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MpeTnnaTHUKOT MOXEe BO CEKOe Bpeme 43 Hanpasu MpoBepKa M KOHTpo/aa Ha TpowouuTe U
MOMEHTaNIHUOT BUAAHC CO NOBUK Ha BecnnaTHUOT TenedoHcku bpoj 1222,

[ononHuTenHo, MpeTnaaTHUKOT MOMe BO BUI0 Koe BpeMe fa ce 0OpaTh Ha CEPBMCOT 3a rpuiKa 3a
KOpUcHMUM Ha OnepaTopoT BO BpcKa €O BMNO KakBM npallarka 3abenellikh WK CyrecTMi Ha
BecnaaTHoT TenepoHcKu bpoj 1212,

OBBPCKW HA OMEPATOPOT

Onepatopot Tpeba ga obesbeay KBAAMTETHWU jaBHWU KOMYHWKALMCKU YCAYrW, BO COrNIAcHOCT CO
3aKOHOT W COOABETHUTE aKTH.

OnepaTopot 06e3beayBa cTpyUHM caykBu 1 TeXHUYKa onpema co Len aa ce 0b6e3beaT nocTojaHw,
OOCTanHM W KBaJIMTETHU YCAYTM, KAKO M 43 Ce W3BPLIM HaBpeMeHa geTekuuja Ha Wcnagute BO
MpeKarta U HUBHO OTCTpaHyBakbe. MpuToa, ONepaTopoT Ke BAOXKYBa MakCUMaAHW Hanopu co Len
edMKacHO M BO KPaToK POK 4a r1 OTCTPaHU CUTE NPeYKM U UCragu BO mpewara.

[oKonKky fojae 40 MeHyBarbe Ha YCNOBUTE 33 KOpUCTEHe Ha ycayrute geduHupaHu Bo 0BOj
[oroeop, OnepaTopoT BO poK He nokpaTtok og 30 AeHa npej BOBEAYBaHETO HAa U3MEHUTE Ke o
uzsecTu MNpeTnaaTHUKOT BO NuilaHa ¢opma.

Bo cny4aj Ha nospena Ha ogpenbure of osoj dorosop, OnepaTopoT NUCMEHO Ke ro M3BECTH
MPeTniIaTHUKOT AeKa e OOJIKeH 43 W MCMOAHW AOroBopHMTE OBBPCKM, BO POK HaBedeH BO
NMMCMEHOTO W3BecTyBare. Bakeata obBpcka He Baxu Bo caydau Kora [fpernaaTHWMKOT
Npeau3BrKyBa MOMEHTaIHA M CEPUO3HE 3aKaHa Mo jaBHWOT ped, jasHaTa 6esbenHocT, 3gpasjeto
Ha yfeTo U MKUBOTHATa CpeaMHa AW Kora NnpeaM3BUKYBa rolema maTepujanHa Wi onepaTueHa
wreTta Ha Oneparopor.

OnepatopoT ke obe3bean 6GnaroBpemeHa WHbOPMaLMj2a 33 LEHWTE Ha POaAMUHT Ycayrute
objasyBajku ja nocnegHaTa odULUMjanHO JOCTaBEHA LEHa Of PeNeBaHTHMOT AaBaTes Ha PoamMuHr
YCAYIy, Koja my e nosHarta Ha OnepaTopoT BO MOMEHTOT Ha Bapatbe Ha MHbOopmaumjaTa of cTpaHa
Ha MpeTnaaTHUKOT.

OnepaTopoT Ke 0be3bean HENOBPELIMBOCT, CUTYPHOCT WM 33WTHTA Ha TajHOCTa Ha NOAATOLMTE 33
coobpakaj U KOMYHMKaLMUTE LWTO Ce MpeHecyBaaT, BO COMIAcHOCT co oapeabute of 3aKoHOT U
APpYTY BanWOHW NPOMUCH U aKTH.

OnepaTtopoT ke obesbegn [0BEPAMBOCT, TajHOCT M HEMOBPELIMBOCT Ha nogaTouute 3a
MpeTnAaTHUKOT 32pasaM 3a3ITUTA 04 MOBpPeAa Ha NMUHMOT UHTErPUTET, Kako W HUBHO YyBakse,
objaByBatrbe M KOPUCTEHE, COTIAacHO 04peabuTe Ha 3aKOHOT U APYIM BaAUAHW NPOMUCK Y aKkTU.
OnepaTopoT Ke cnpoBeae MOCTanKka no NPUMroBop Ha [NpeTnaaTHUKOT, COrnacHo ogpeabuTe Ha
yneH 7 of oBoj [lorosop.

OnepaTopoT Ke W3BpWIM WCKAydyyBakbe Ha CUMM KapTuukarta BegHall no MpUMeEMOT Ha
W3BeCTyBatbeTo 3a u3rybeHa CUM kapTuuxa.

OnepaTopoT ke obezbenm KOHTaKT LeHTap BoO pamkuTe Ha CEKTOPOT 33 KOPUCHWYKKM YCITYTK, Kaae
npeTnAaTHULMUTE Ke MOXKaT Aa ce obpaTaT 3a MHbopmaLuu 3a yeayrute Ha OnepaTopor.
OnepaTopoT OBO3MOMYBa MAEHTUDUKALM]a U CrpedyBatbe Ha uaeHTUdKKaLMja Ha NOBUKYBAYKMU 1
noBuKaH 6POj Ha HauWH YTBPAEH CO 3aKOH WM APYT Ba/IMAEH NPONMC, Kako 1 becnaateH npucran
[0 CAYKOMTE 33 UTHKW NOBULK

OnepaTopoT e o6Bp3aHd Ja BOAW EBWAEHLUMja 3a nojatouuTe Ha CBOMTE MPeTnaaTHUUM BO
COrNAcHOCT Co 3aKoH WK APYr BanKMaeH nponuc. NpeTnaaTHKKOT MMma npaso Aa usbepe ganu u 8o
Koj o6em oBuMe nopaToLum Ke B1MAaT jaBHO AOCTanHM BO jaBHMOT TesIehOHCKM MMEHWK, KAKO 1 Npaso
pa nobapa HUBHa U3MEHa, AONOHYBakse.
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OnepatopoT Hema 4a 6uje OAroBOpeH 3a NoBPeAaTa Ha AOBEP/IMBOCTA Ha nogaTouuTe U 3a
nocAeAnLIMTE OfL TOA AOKOAKY NOBpefaTa HacTaHana 6es suHa Ha OnepaToporT. [1peTnaaTHYKoT &
COrnaceH AeKa Bo CAyYauTe Ha KOPUCTERE Ha yeayruTe Ha Onepatop BO Apyra ApxHaea (poamuHr),
3alITUTaTa Ha A0BEPAMBOCTA HA HETOBUTE JIMUHM MOAATOLM NOJJEKM Ha 3aKOHCKATa Perynarusa

BO*COOABETHATA ApH{aBa.

OnepaTopoT uma obBpCKa ga MM JocTaByBa NogatoumTte co KoW pacnonara 3a [peTnaaTHUKOT U
oCTBapeHWoT coobparaj NpeKky HerosaTa NPeTAMaTHUYKE AMHM[a Ha Hafd/leeH APKaBEeH opraH,
BP3 OCHOBa Ha gocTaseHo Gaparbe BO NOCTaNKa NpeisUAeHa CO 3aKoH.

OnepatopoT Mma oBBpcKa ga ro vHbopmupa [peTiiaTHUKOT 33 CUTE APYMM YCAOBM KOM O
OFpaHWUYBaaT NPUCTANOT M/MAK KOPUCTEETO Ha YCIYIM U anivKauuWu, ApYrM NapameTpu 3a
KBa/UTETOT Ha yc/yraTa. '

OnepaTtopoT uma obBpcKa ga ro mHdopmupa NpeThNaTHUKGT 33 CUTE OFrpaHuyyBata BO OAHOC Ha
KOpWCTEeH€ Ha TepMMHaNHaTa onpema.

OnepaTopoT fe Ape3eMe CODABETHM TeXHMUKM W OPTaHM3aUMOHM MEPKM CO Lel COOABETHO A3
YMNpaeyBa co pusuuuTe 3a HesbegHoCTa HE MpeXKaTa W yCayriTe 32 4a Ce Cnpedr U MWHUMK3KPa
B/AMjaHUETO Ha GesBeHOCHUTE MHLMAEHTH BP3 KOPUCHUUMTE 1 MmefyceGHO MOBP3aHUTE MPEKMU,
3a Taa uen, OnepaTtopor UmnaemeHTUpa NonnTuka 3a 6e3benHocT o Koja ja yTBpAYBa paHaUBoCTa
Ha CMCTEeMOT, HAA30POT W CMPOBeyEatse NPEBEHTUBHU Y KOPEKTUBHKM MEPKH, KaKO M MEpKY 33
yONaKYBabe Ha MHUMAEHTA No Be3befHOCTA Y MHTEMPUTETOT HA MpEXUTE.

OnepaTtopor nma obepcka co CMC nopaka ga ro M3Bectd [peTnaaTHUMKOT AeKa OTNoYHYBa CO
KOpUCTEHbe Ha POaMMWHI YCIYIM BegHall MO OTNOYHYBAHETO Ha KOPWUCTEHhe Ha ycAyraTa
mMefyHapofieH pOaMUHr, CO HaBeayRatbe Ha LieHuTe co BrAydeH [11B 3a AojooeeH v nojaoBed
noBuK 1 CMC nopaxa BO poamuHr, MO NPETXOAHO A0bKeHa cornacHocT o [TpeTnaTHUKOT, OCBeH
Kora [peTnAaTHUKOT NOTNYILA COrMacHoCT AeKa He my e noTpebHa ycnyrata 3a nudopmuparse
[P KOPULTEHE jaBHa MOBMAHA KOMYHWKALLMCKE YCyra BC MefyHapoaeH pOaMmHT.

Oniepatopot, becnnatHo Ke ro npeynpeau [PeTNNIAaTHUKOT KOj KOPWUCTM POaMMHI ycayr, Bo
CAy4Yaj Kora TPOLOUWTE 33 Peaar3MpaHUoT coobpaKka] (AojaoBHM W NojaoBHM noeuuM u CMC
nopaky) 8o mefyHapodeH poamuHr ke BOCTUIHAT BKyneH uzHoc o4 3.000 AeHap €O BRAyYeH
OJB,rearal no 00BKMBaH-e Ha MHopMalM]a Of CTpaHa Ha poaMuHr OnepatopoT. OnepaToporT ke
MY TC OrpaHuuu npucTanoT Ha [peTnaaTtHMKoT koj npeky CMC nopaka Ke ro M3BecTu OnepaTopdT
OEKa & COraceH Aa My ¢& OrpaHuum puUcTanoT 4o DOaMMHT yCayraTa, BegHall no npuemoT Ha CMC
nopaxara.

OnepaTopoT SecnnaTtHo Ke ro npegynpedyu W 6e3 ognaratbe Ke My FW OTPaHlyy MpUCTanoT U
KOPUCTEMETO Ha yoayrata Ha [NpeTnnaTHUKOT KO KOPWCTM POaMWHI YCAyrM, BO CAydaj Kora

“TPOLIDLMTE 33 peasv3vpaH UHTepHeT coobpakaj 8o MmelfyHapogeH POaMMHT He AOCTUIHE BKyNeH

vsHoc of 1.000 peHapy co BKayueH OB, BeaHall no AoBMBate Ha MHbOpMaUMia of pOaMUHT
OnepatoporT. [LoKoaky MNpeTnaaTHUKOT ro M3BecT ONepartopoT AeKa e COr/IaceH Aa ja KOpUCTH
ycnyrata, onepatopoT &e NpoJonxu fa ro obeabeaysa NpUCTanoT K KOPUCTEHETC HA yoayraTa.

CnepaTopoT Ke o cnefy BooBUYaeHOTO OAHeCYBate Ha MPeTnAaTHUKOT NP KOPUCTEHEeTO Ha
HErOBUTE YCAYTM M UCTHOT DECIIATHO Ke Mo USBECTH, [LIOKOARY YyTBPAM BUNO KaKBo HEBOOBHUUAEHO
W HeHaLejHO 3roNeMYBatbe Ha W3HOCOT 33 KOPMCTEHE Ha OARAHN YCIYIM, LUTO MOXe 03 YKaXyBa

Ha snoynotpeBa WAM HEOBAAcTEHO KopucTere. HeBoobMyaeHo M HeHaAe]HO 3rofiemyBarke Ha -

WU3HOCOT Ha KopucTelkbe Ha o4ne/IHU YCYyrM ce CMmeTa AOKOJKY M3HOCOT HagMuHe Hajmanxy ABa
naTtyv Noroaem KW3HOC 0f NPOCeyHWOT W3HOC WT0 NPETNASTHUKOT ro N1aTuA BO HOCJ'IEAHT#ITE TpM\
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MeceLy 3a NOCTOjHUTE, OLHOCHO 483 NaTH NOT0AeM W3HOC G NPEeTRNaTaTa BO NOCASAHUOT Mecel,
33 HOBM NpeTHAaTHAHLM,

OnepaTtopoT, Ha Gaparbe Ha NPETINIATHUKOT, Ke OBO3MOMM MMPYBaHe Ha NPETTAATHUYMKMOT
OOTOBOP HajMHOIY efHall BO KajeHAapcKa rofMHa BO TPAaeHe He NOLOAM0 Of TPW MECELUHM, TIPH
LT TIPETAAGTHUYKNTE LOrGBOPU LITO ¢& CKAYYEHU Ha ONpefeneHo 3a40/KUTENHO BpEMETRacHE
Ce NPOoAOMKYBAAT 38 BPEME KOJIKY LITO NPETIVIATHUUKMOT A0roBop 61/ BO MUpYBatbe;

MPABA HA OMNEPATOPOT

OnepaTopoT Mma npa.o:

Aa HannaTyBa HaAOMeCT 3@ MOYETHO MNPUKAYYYBake, HafomecT 3a octBapeHMor ofem Ha
KOMYHMKAUMCKU coobpakal U AONOAHUTENHUTE YEAYIM LITO MM KOPUCTM, KaKO W CUTE ApYTU
HaJOMECTOLW COMMAcHO LLeHWTE YTBRAEHW BO HEFTOBHMOT LigeHOBHUWK

OA CBOWTE MPETHNATHULM A3 M nobapa noaaTouMTe 04peAeH! Co 3aKOHOT;

Aa oabue bapate 3a CKAYHYBaH-e Ha NPETIaTHUUYKK LOrOBOP BO CAYUaK YTBPAEHY CO 3aKOHOT U
MI0A38KOHCKUTE EKTH

4a rv obpaboTyBa AMYHMTE NOSATOUM M NoJaTouuTe 3a coobpaKkaj Ha MpeTnaaTHUKOT co Uen ga
MY OBOBMOMNM MEePCOHA/M3MPAHN NOHYAU 32 CBOUTE NPOUBBOAY U yCnyry, 6asupati Ha HauuKOT
M 06emeT Ha KOpHUCTEHE Ha ycayrute Ha Onepartopor Bp3 OCHOBa Ha npetxofHo pobueda
corfacHocT 3a 06paboTka Ha nogaTtouwTe og NpeTnnaTHUKOT. Bpa ocHoBa Ha BaKka obe3beseHaTa
coraacHocT, OnepatopoT Mma ApaBo fa ro KoHTaktvpa [peTtnaaTHUKOT co CUTe gocTanwHuM
CpefCcTBa 33 KOMyHMKauWja, co npakarte NWUCMEHM M3BECTYBatba, efeKTPOHCKa nowTta, CMC,
MMC, no nat Ha gupeKkTeHd TenehOHCKU KOHTAKT WK APYTM ZOCTanHM Ha4KHK 33 KOMYHMKauM]a,
OBOSMOMYBajKY MY BO CeKoe Bpeme, BecniaTHO M CO KOPUCTEbE Ha e4HOCTABHY CPpeacTsa 4a ja
noejieyue coraacHocTa 3a obpaboTka Ha nogaTouuTe;

Of, TEXHUYKK MPUYKHY 03 1O NPoMeHH NOBMKYBAaYKMOT Opoj Ha MNpeTnnaTHUKOT KM HajpouHa 30

fAeHa npefd npomeHara fa ro M3secty [peTniaTHUKOT 33 NPOMEHaTa M 38 HOBMOT NOBUKYBRYKU:

6poj. 3a ycnyru Yvja peanuzaumja 6apa npUBpPEMEHO 3auyBYBarbe Ha KOMYHWKaLMUTe (KaKo WTo
e CMC, MMC, enextpoHcka nolita 4 gpyro}, Onepatopof MMa Npaec Aa M 2a4ysa
KOMYHUKaLMUTE BO CBOUTE CUCTEMM, C& JO OCTBApYBatbe, 0HOCHO Pea/iM3aLiMja Ha KOHKpeTHaTa
yeayra. OnepaTopoT Mma npaso da M 4dysa, obpaboTysa M pasmeHyBa MOJAaTOLMTE Ha
MNpeTnaaTHUKOT, 3apaAn MCNosiHYBaHe Ha UenuTe Ha 0Boj JOroBop B8O COMIACHOCT €O 3aKOHOT U
COOABETHUTE aKTH.
A2 FO OrpaHuyy MAW NPpeKuHE TIPUCTANOT A0 O8N MAW CUTE JaBHK KOMYHUKAMCKW yoyry Ha
MpeTnnatHuKoT, He3 HEroBa COrNAacHOCT, BO YCAOBK Ha HEM3BPIUYBaHEe Ha OOBPCKUTE MAM
HEWCNoAHYBAbe Ha YCNOBUTE YTBPASHM BO OBOj ,ﬂ,ofosop, KaKo 1 npy 3noynoTpeba Ha jaBHuTe
KOMYHMKALMCKW YCnyrid. BaksoTo npaso Ha OnepatopoT 0cobeHo ce 04Hecysa Npy CNoHyBatbe
Ha efleH of cnegHMBe caydau:
- JlOKOAKY YTBPAY WM LOKO/KY MOCTOV COMHEX Aexa [peTnnaTHUKOT Ha HEe3aKOHCKM
Ha4uH ce CTeKHa €O NpeTnAaTHUYKaTa AMHK]a;
. Joxonxy [lpeTnaaTHWKOT. Ja KOPWUCTM NpeTnaatHuuKaTa AuHK}a W coogaBeTHMTE
KOMYHMKAUWCKM YCAYTM 33 AaBabe KOMYHWUKaUMCKM YCAYTM Ha ApYrd KOpMCHULM €O

oApeAeH HaAOMECT UM Ha KOPMCHWLMTE Ha OnepaTopoT co nav 6es oapeaeH Ha,B,OMECT ol

Bea nocToere Ha coofBeTeH A0rorop co OnepaTopor;
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- AKo [peTnnaThUKoT NpUikny4Yy HeogobpeHa TepmuHaIHa ONPemMa, S0 3aMeHa Ha ucTaTa
co ogo6peHa TepMUHaiHa ONpema;
- JIOKOAKY KOMYHMKaLMCKATa YCAYra Ce KOPUCTM, WM @ HaMEHETa 3 Ce KOpUCTH 3a Len
CMPOTUBHA Ha 3aKOHOT, NPONUCHTE JOHECEHUW BP3 OCHOBA Ha HEro WM pyr 3aKoH WM
-+ “APONWC; KOHCTAaTMPaHa 04 CTPaHa Ha HaANeXeH opraH;

[PABA HA MPETNNATHHUKOT
[peTnaaTHUKOT MMa NpaBo:

83 gobuea Henpeyena, eduKacHa U peACBHA jaBHa KOMYHWKALMCKa yCayra;

A8 M KOPUCTK CUTE KOMYHUKaLMCKK yeayTi WTo ri obesbeaysa OnepartopoT coraacHo UsbpaluoT
TapudeH moden;

fa Bapa npomeHa Ha TapuhHUOT MOAEA HajMHOTY efiHall MeceyHo, 3a IITO MOXe Aa Nhaka
HagomecT yTepdeH 8o LleHoBHWKOT Ha OnepaTtopoT;

0@ OAAYYWM HErOBWTE NIMUHKM NIOAATOLM Aa He BuaaT ofjapyBaHM BO jaBHOCT M AOCTafnHW A0
jaBHocTa npery cnyxbata 3a esugeHUMfa Ha TenedOHCKUTE NPETHAaTHUUYM U eAWHCTBEHMOT
TenebOHCKY UMEHUK;

Aa ro npeHece NMpaBoTo Ha KOPUCTEHLE Ha NPETNA3THUUKaTa AMHK]a BO cornacHocT co CnepaTtopoT
Ha Apyro aule, Koe I'M UCTIoNHYBa NoTpebHUTe YCAOBM 33 3aCHOBatbe NPeTNIaTHUYKW 0AHOC, CO
NIPETX0AHO LLe/IOCHO NOAMKUPYBatee Ha cuTe 06BPCKM 3a PeanuanpaHmTe KOMYHMKALMWCKY yenyru
KoH OnepaTopoT;

Ha [OCTanHOCT A0 CeKTOPOT 38 KOPUCHWHKW YCIYTWM, JIMYHO MAM Ha 3a Taa HameHa yTBpaeH
TenedoHcku 6poj 3a 6uno Kakos npobnem Koj ce OfHeCyBa Ha KOPUCTEHETO Ha YCAYTUTE Ha
OnepaTtopoT; _

fa bapa M ga pobue WHPopmauMja Koja ce oAHecyBa Ha YCIyruTe LWTO M OBOSMOXYBa
OnepaTopoT, Kako W 3a LeHuTe M TapUdUTE 38 KOPUCTEeHE Ha UCTHTE;

02 gobue pgetanHa cmeTka bes HagoMecToK, 338 CUTe BUAOBM Ha KOMYHMKALMCKY YCIYTH, WTC MM
KOPUCTEN NPETIIZTHUKOT, BO pOK 04 5 paboTHK feHa of npyuemoT Ha BaparbeTo 3a jobuBarse Ha
ucTaTa

Ja nogHece NpUreBop Bo BPCKA €O APUCTanoT Ao WK 0be3benyBakbeTo Ha YCAYTUTE.

3 o packuHe pforosopoT 6es ga my BMAAT HamnaTeHW KAazHeHW NedHanl 3a npenspemMeHo
pacKMHyBatbe Ha AOroBOPOT, BO C/y4a] Kora OMepaTopoT He M McnosnHysa obspckute
npeAsMAanK B0 NPETHAATHUHKUOT AOTOBOP B8O BPCKa co obesbefysarbeTo Ha yonyrarta co HUBO
Ha KBajfWTET MPONWILAH CO MNOA3EFKOHCKMOT NPONKC 3a NapameTpd 33 KBaAUTET Ha jaBHUTE
KOMYHMKaLUMCKY YCAYTY, KOHCTAaTUpaHo o AreHLujaTa 3a eNeKTPOHCKM KOMYHUKaLMK.

. OBBPCKU HATMPETINATHUKOT

MpeTnnaTHUKOT @ Oo/KeH Aa ™ KOPWUCTY KOMYHMKAMCKWUTE -YCAYTM 33 CONCTBEHU NOTpety
UCKNYYMBO KaKO KpaeH KOPUCHUK W COTAAcHO HMBHATA HAaMEHa, 43 He BO3HEMMUPYBa LPYTU
KOPYCHU UMK, A3 He ja KOPUCTH DPETNIaTHHYKATA IMKM]a 38 BO3HEMMPYBAUKY WM 33 A3XHKY NOBU LY
M .43.He Ja KOPUCTH 33 LUeAW CNPOTMBHU Ha 3aKOHOT WAKM Ha OpYr 3aKOR M MPOMMUC, KaKko W Ha
VCIOBUTE COApany Bo osoj Jorosop.

MPeTRAaTHUKOT He CMee A3 M KOPUCTM KOMYHWKaUMCKUTE YCAYTM 33 [asakbe jaBHM

KOMYHMKAUMCKI YCAYTKW Ha TPETU AKLE, CNPOTUBHO HA YCI0BUTE COOPHAHU BO 33KOHOT am ,n,pyru e

33KOHW WAK nponucK 1 bes nocebeH nucmeH gorosop ca OnepaTopor. f‘ .
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[TpeTnAaTHUKOT HE CMee KyneHaTa CYM kapTuyka (npeTtnaaTHWYKa AxHKja) ga ja npenpogasa. Toj
e AO/HKeH A3 He TM OTKPUBA HEFOBUTE MIMYHW KOOMpaHu nofaTtoum Ha Tpetn auua (MWH, NYK u
CAWYHY KopoBK). Bo caydaj Ha ryBerbe uam kpamba Ha CUMM kapruukata, [peTnnaTHUROT € J0/TKeH
3a T0a BefiHall Aa ro M3sact OnepaTopoT. [IpeTNNaTHUKOT MM HafgoMecTyBa TPoWOoLUTe 38 3ameHa

‘Ha *CUM- KapTMUKaTa ‘M 33 HEj3MHOTO TOBTOPHO NOBP3YBAE BO MpPEMaTa BO COMIACHOCT €O

LeHoeHUKOT Ha OnepaTopoT. [TpeTnnatHuKkoT Tpeba ga ja Bpatn CMM KapTuuKaTa cekoraul Kora
Toa Onepatopor fe ro nobapa of Hero, a ocobeHo BO caydaM Kora Toa ce Bapa nopagM
BesbegHoCHY NPUUMHK, BOHpeAHa cocTojba MK Kora T0a e OB jaBeH MHTEPEC, KAaKo W of NpUHMHK
NOBP3aHM co paboTEETO Ha mMmpesaTa.

MpeTnaaTHUKOT MMa OBBPCKa 4a KOPWCTHM Camo anapaTM M ONpema KoM ce BO COMacHoCT Co
MPONUMCOT €O KOM Ce ypedyBa paguo W TeNeKOMYyHWKaUMCKata TepmiuHanHda onpema.
MipetnnaTHuKoT Tpeba Ha Gaparbe Ha OnepaTopoT, Aa A03BO/M Nperie Ha MOGMAHNOT anapat u
ONPEeMaTa Koja ja KOp1CTHU.

MpetnnatHykoT Tpeba fa ce BO3APKYBA O/ KaKeM 6U0 AejCTBUja.KOM 64 ja AOBENE BO OMACHOCT
Wu BU1 M HaHe e WTeTa Ha MpeaTa Ha OnepaTopor.

MpeTnnaTHUKOT Uma 06BpCKa Ha Baparbe Ha ONepatopoT Aa M S0CTaBK NoJaToUMTe BedrHMpany
BC 3aKOHOT 32 eNeKTPOHCKUTE KOMYHUKALMW, 3apalM eBWAeHUMWja Ha NpeTnaaTHMUMTE Ha
OnepaTopoT npu wroe [IpeTnaaTHUKOT e OArOBOpEeH 33 TOYHOCTA Ha A0CTaBeHWTe MoAaTouM M
BEPOAOCTOJHOCTA Ha NPUAOKEHUTE AOKYMEHTH. -

MpeTnnaTHWKOT Mma oBBpcKa BegHall, @ HAjAOUHA BO POK 04 3 AEHa MMCMEHO g ro M3BecTu
OMepaTopoT 3a ceKoja npomeHa Ha NoAaTouMTe Of, NPEeTnAaTHMYKMOT ACTOBOP, a@ KoM ce
HeOonX04HMW 3a HenpeyeHo A0CTaByBathe Ha MUMcMeHaTa

MPUTOBOPK U PELLIABAME HA CNOPOBU

[IpeTHAaTHUKOT MMa nNpaBo fa nogdece nNpurosop Bo muiuada ¢opma o OafenoT sa
KOPUCHUYKM yeayTH Ha OnepaTopoT Bo BpcKa ¢o: 0be3benyBamkeTo Ha Yoayrute, HaaoMecToumTe
3a nnafarbe 3a ogpesdena obesbeneHa Yeonyra, KBanuTeToT Ha ofesbeneqara Yoayra M nospega
Ha ogpenbute o osoj [loroBop og cTpaxa Ha OnepaTtopoT,

MpuroBopor Tpefa Aa 6GuAe nogHeceH BO nWMcMeHa GOopma, TPeKy MOWTa, JIMUHO of
APETNAATHUKOT BO NPOAAMEH CANOH Of AUPEKTHaTa rpodamHa mpexa Ha OnepaTopoT WAau no
efeKTPOHCKA naT, TIpUroBoR MOoMe A3 ce NMojHece 80 poK 04 15 (netHaecet) feHa o4 AeHOT Ha
NPYEM Ha OAJyKaTa WMAKM 3aMoyHyBakbe Ha ASjCTBMETO NPEAMET Ha NpUroBopoT. Onepartopot
ke o4ayuu 33 NPWroBopoT BO pok of 15 (neTHaeceT) AeHa 0f NPUEeMOT Ha NMpPUrOBOROT M
Ke my wncnpati Ha [IpeTr/iaTHUKOT O4TOBOP Ha NpUroBopoT BO NucmeHa GOpmMa, Mpeky NowTa

‘WA AMYHO Ha pPaKa Ha NpeTnAaTHUKOT MNpeKky NpoaaxKHWMOT CaNA0H Kaage WTo NPpUroBopoTt 6un

nofHeceH, UK No eNeKTPOHCKK 11aT AOKOAKY OMepaTopoT MMa corNacHocT o NPeTnaaTHUKOT 33
H0CTaBa Ha NMCMEHOTO BO eAEKTPOHCKa dopma. Bo pok 04 15 (netHaecet) AeHa o AobUBarbeTo
Ha ognykata Ha OnepaTopoT A0 NOAHECEHWOT ApPMIOBOpR, [PeTNAaTHMKOT Moe da bGapa
33lUTUTa Ha HEFOBUTE NPaBa 04 AreHUMjaTa 3a eNeKTPOHCKM KoMyHUKauuu (AEK), Wudopmauun
33 oOcTBapyeaise Ha npaBaTa [IpeTnaaTHUMKOT MoMe fa  fobve co  noBMKyBare Ha
BecnaatiMoT TenedoHckM Bpoj 190 Ha KOHTaKT WeHTapoT Ha AEK. OnepatopoT u MpeTnaaTHUKOT
Ke ce oBunsT cnorogbeHo Oa ro pewarT Cekoj Crop Koj moxe Aa ce nojaed og [Jorosoport,

BK/yHyBajKW M CNOPOBUTE BO OAHOC HA TONKYBAbE, NPUMEHA U USBPLLYBarbe Ha 080] [lOroBop M
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11.

11.2.

11.3.

12,

Onwtute YcioeY Ha OnepatopoT. JOKOAKY cnopot He Bufe pewled cnorof6eHo, MCTUOT Ke ce
pewasa npeg creapHo HagnexHwuoT ey so CRonje,

BAXHOCT W PACKMHYBAHE HA AOMOBOPOT

-0Boj-LOTOBOP ‘Ce*CKyYyBa Ha HeonpeaeneHo Bpeme.[TPeTNAaTHYKOT UMa NPaBo [a ja KopUCTH

npeTraaTHUUKaTa iveuja co lNpu MNejg cucrem Ha Hanaara, ce AofeKa He UCTeye BpemMeTo Ha
BaXHOCT Ha MOCAedHWMOT ynaateH BpegHoceH Bayuep. BpemeTtpaerseTO  Ha BaXHOCT Ha
BpeAHOCHUTe Bayyepu e yTBpAeHo BO LleHoBHWKOT Ha OnepartopoT. Co MCTeK Ha BPemeTo Ha
Ba)XHOCT Ha YO/JaTEHWMOT BpejHoceH Baydep, OnepatopoT ja AeaKTHMBUpa MpeTtnaaTHWYKaTa
nvuwvja co NMpy Nejg cuctem Ha HanaaTa M oBoj floroBop NpecTaHyea Aa BaKu NG aBTOMaTH3aM,
6es noTpeba of nogHecyBarse Ha nocebHo Gaparse o MpeTnAaTHUMKOT.
Npu nperecysakse Ha Opoi, Onepatopor uma npaso o MPeTnAaTHUKOT Aa HanAaTH HagoMecT BO
M3HOC ofpeaeneH co 04ayKa Ha AEK.
OnepatopoT MMa NIpaso egHOCTPAHO fa ro packuiHe oBoj florosop 6e3 gonofnHWTe/IeH OTKaseH
POK NPy NOCTOHE Ha efHa 0f, OKOAHOCTUTE:
- [pu npeKkplyBaree Ha 0OBPCKMTE Ha MpeTNNaTHXKOT o oBoj Adorosop;
- Bo caydaj Ha KOpWCTerbe Ha YeiyiuTe of, cTpadHa Ha [MpeTnnatHUKAT CNpOTUBHO Ha
YneH 2.5 op osoj Joroeop;
- Bo cnydaj Ha anoynoTpeba Ha YonyrvTe aM npMuctancT o MpeskaTta o cipaHa Ha
MpeTnnaTHUKOT 2a LeAW CNPOTWBHW Ha ©OBQj [oroBop, 3aKOHOT, NIPONUCKTE AOHECEHH
Bp3 HeroBa OCHOBa M APYTW 33KOHM M MPOMWCH, 33 310yNoTpedyW KOHCTaTUpaHu of
OneparopoT WK Of, CTRAHA Ha HASNEWeH oprau;
- [llopagu noctoetbe Ha cMTyauuja Ha Buila ckna Koja ro oHeroamoMyBea OnepaTopoT ga
m obeabeayBa Ycayrute Ha I'IpETnﬁaTHMHOT npexy HerosaTta Mpexa BoO nepuog
AogoAr of, 3 {Tpu} meceuu,

BULUA CUIA

13.1. ychyrme KoM ' fasa OnepaTopoT MOXaT da BMOaT NMpekMHaTy nopagu AejcTBo Ha Bulua cuna.

flon Buwa cuna ce nozapasdupa HacTadH HeaaBuceH of BoJjjata  Ha OnepatopoT, yue
HacTanyBare He MOXKENo Aa ce NPeABUAN HUTY A3 Ce CNPedu U NOPajK Koj MCNONHYBatbeTo Ha
obBpckMTe of /[OFOBOPOT CTaHano OTEHATO MAW  HEBO3MOMHO, BKAYUYYBajKM, HO He
OrpaHUYyYBajkM ce Ha: NPYPOSHY HACTAHK, ONWTECTBEHM HAcTaHW (UWITRAjK, HEMHUDK, BOJHK), aKTH
H3 jaBHaTa BAACT W CAWYHO.

OnepaTopoT He CHOCKM HWKaKBa OArOBOPHOCT KOH MNpeTniaTHUKOT Nopagy NpekuH Ha Herosure

- YCRyri IpeAM3BUKaH o4 HacTaH Ha Buwa cuna.

13.
15.1L

3ABPLUHW OAPEABW .

Kako cocTaBeH fen Ha oBoj JOroBop ce cMetTaaT cuTe JOTO/HUTEHU NPUA03U K ApYrY obpacliy
NOMNOAHETH U/ MK NoTNUWaHK oa [1PETNASTHYROT BO TEKOT Ha BaMeheTo Ha 0B0j JJorosop Kako
W eNEKTPOHCKM 3amUcy 04 eBueHLMjaTa Ha ONepaTopoT 3a U3BPLISHO AKTUBUPatbe, TPOMEHa WAK
OEAKTUBMPalse H3 KOMYHMKAUWUCKKM YCAYTH, TNPOMOUMKH W APYTM NMOTOJHOCTH, NPOMEHW Ha
TapubeH MoJen UaK agMUHUCTPUPatee Ha AMYHMTE W OPYrd NOSATOUM WU3BPLIEHK OF, CTpaHa Ha
camuoT NpeTRnaTHuK Mo  eneKkTpoHcku nat [CMC, NOBMK KOH Tenedporcku Bpoj co nocebua

HaMeHa, Beb cTpaHa 1TH.). ONepaTopoT MOMKE A1a I'M MeHYBa YC0BWUTE YTBPAEHHW cO 0BOj JOroBop ;-
oy *

¥




No NMpeTXofHO W3BecTyBarbe Ha [IpeTnnaTtHMKOT. W3eecTysatbeto Ke 6Gufe JOCTaBeHO A0
MpeTnnatHUKOT B0 poK o4 30 (rpuecer) geHa npes BOBEAYBarbe€TO Ha  M3MeHara.
W3BecTyBarbeTo Ke FU COAMKM CUTE MpeisioKeH W3MEHW Ha YCAOBMTe of JlOroBOpOT Kako M
NpaBoTo Ha [IPeTHAATHUKOT 3a packKHyBaibe Ha Jlorosopot 8o pok og 30 (Tpuecer) geHa JOKonKyY

v HE'Ce ‘COTAAcYBa CO-NPEANOMEHUTe HameHy, Bes oBBpcKa 3a Han/iaTa Ha [OTOBOPHMTE MEeHanu.

13.2,

13.3.

14,

Lokonky [peTniaTHWMKOT He AOCTasy M3BECTyBaibe 3a pacKWHyeare Ha [loroBopoT BO
HaBeOeHWOT POK, Ce cMeTa fleKa ce COrNAacyBa co Npef/oKeHUTe USMEeHH.

CuTe cnopoBM KoM GW npousaerie og oBoj forosop ke ce pewlasaar cnerofGeHo v Ha NpUjaTencku
HauuH. JLOKOSIKY HAacTaHaTHMOT CNOp He MOMe Ja Ce paspell Ha npujaTenckyu HauuH, 33 MCTUOT Ke
peiaea OcHoeeH Cya Cxonje 2 Ckenje, )

CvTe npaltatba KoM He ce ypegeHM co oBoj [loroeop ke BUAAT ypeneHW cornacHo oppegbwre
yTBpaeHu Bo Onuwrute YenoeW Ha Onepartopot, UeHosHUKOT Ha OnepaTopoT jaBHo pocTaned Ha
WMHTEpHET cTpaHkuaTa Ha OnepaTtopoT, 3akoHoT, [IpaBMAHMKOT 3a 8MAOT W COAPMMHaTa Ha
AOAATOLMTE KOW OMEpaTOPWTE Ha jaBHY KOMYHWKALMCKYM Mpesu W/ unu gasatesnure Ha jaBHU
KOMYHMKBLMCKK YCIYTW C8 AOMKHKM A3 M objasaTt Bo BPCKAa CO OMNLWTMTE YCAOBM 33 NPUCTaN W
KopucCTetbe, LeHuTe M TapubuTe W napaMetTpuTe 3a KBaIUTET Ha JaBHUTE KOMYHMKaLMCKU YCayri
HoHeceH o4 AEK W APYTU MPUMEHNBK akTK '

neMMEeEPOUY HA JOTOBOPOT
OBoj AoroBop € cknyueH Bo 2 (A8a) efHaKBWM NPUMEPOLY, N0 efieH 3a CEKOja JOrOBOPHA CTPaHa.

OnepaTtopoT: MpertnnaTHuk:




|- AMPEKTEH MAPKETUHT

Ce cornacysaH OnepaTopoT 4a MW AOCTaByBa WHdopmauMW 3a
npomouun, HOBOCTU U UW3IMeHW NOBP3aHWU CO yCayruTe Ha
HaBegeHaTa e-maua aapeca U TenedpoHcku 6paj

|:| Ce cornacyesam

I:l He ce cornacysam
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* Oneparcpor He peknamnpa BE3MHG HO NPOTOK HA NORATGIM
20 moBknen MHTEPHET MIPEIEHT B0 ERMHHLD MEPKT (bit/s)

Naket co X yeayru:
XX Mbit/s D foad 2 Mbit/s
it/s Downloa ,
MutumanHa 6pamta XX Mbit/s Upload 12 Mbit/s
30 Mbit/s
100 Mbit/s
HAMOMEHHM:

1) Npw cexojppesna ynorpeba, ouekysakte npoceuni GpIMHK HO NPOTOK HO NORATOLM NP KOPHCTERE HO mobuner npwcTan wa
MHIERHET HE MOXS A0 G4AaT TOPGHHPOHM W KOKCIOKTHM NCPORM HEWHHOT HO KO| GYHKLMOHKPD TeXHONCMH{OTa Ha joeKaTa MoBunHa
KOMYHHKOLMCKD MPEXKD, KOja MOpa3Bipa fieneme HG epeH Pecypc Off Noweke NPETNRATHKLY 30 WCTO Bpeme, WO QUEAYES RO
HOMGITYEGIE HO EPIHHHTE NPU MCIOBPEMEHO KOPHCIEIE HO KARULMTETON 30 wOBHIEH 1HiEPHET Off JronemeH 6poj Ha npemnanu:,
Victo Taxa, Ha Bp1uMaTs Ha MOBUNHMOT WHTEPHET BMMAGT 1 TEXHUIKITE KOPOKTEPHCTHKM M MOAHOCTH HA MOBHNHKGT TepMUHGNEH Yoes
KCj 10 KOPHCTM ﬂpemnmumtm 1 THIOT HO MPEXKQ KOJO €8 KOPMCTH BO MOMEHTOT KO NPEHOCOT HO MogaTauy { 2G/GFRS, 3G/UMTS
unu 4G/LTE mpasa, koja caomoxyea Hajtkcokm Bpzia npn upload w downlood),

2) Cnepatopor no poEMNG He rO OfPGHHUYED NPHCTANOT M/MNM KOPHCIEMEIO HO YCITYTH M GMNUKOLMM, HO NPY HOCTGHYBAME HO
ACNEMSHO OMTOZAPYEANE HQ [OBMOTE MOGHAHO KOMYHMKOLMCXO MPEXQ MM Hef3wH fen 2o efunuya 1pess, Oneparopor npeszesa
QBIOMGTCIO TEXHWYKM MEJIGH 30 MEQERE M OONMKYITHE HO COOBRAKT]OT €O LEN AT CEOIMOGA MMHINANHO HHMEC HO K2QMMTET W A0

CNCMYKHM ONMManaH Bpoj HO CEoH NPETNGTHHLY,




