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(o)1 KABEJI-JI-HET JOOEJI ¢. JlabynumTa

MouutysaHu,

CornacHo lpaBUAHMKOT 3a M3MeHyBatbe WM LONOoAHyBatbe Ha [IPaBMAHWMKOT 3a BMACT W
COApXMHaTa Ha nogatouuTe W MHPOpMaLUKTE 3a ONWITUTE YCAOBM BO OALHOC Ha npucran M
KOpUCTEHbe Ha jaBHMTE KOMYHMKaLMCKM ycayrn, Bo [punor Bu v pocrasysame [peanor
MpetnnatHUuKkUTe [lOroBOpM 3a KOpUCTEH-E Ha TesleBU3KMja U MHTepHeT. KopeKuuu ce U3BpLUeHN Ha:

1. [loroBOpOT 3a KOPUCTEke Ha NPUMK/YYOK 3a pagyvo U Te/IeBU3MCKU Nporpamu Bo
2. [loroBopoT 3a KOpPUCTEHe Ha UHTEepPHET

3. Mpwunor 7.

Co nouur,

22.02.2018 C ABEA-N-HET

ABYHMUITA-CIPYTS



TPrOBCKO PAQUAOM®Y3HO APYIUTBO
ONEPATOP HA KAB/TOBCKA MPEXA AOOEN

KABEN-N-HET
. Ep.

- roa.

2 1‘1 0 r O B 0 P 6p' JNABYHMLUTA-CTPYTA

3a KOPHCTEeH:e Ha NPUIJIYYOK Ha Panue ¥ TENEeBW3UCKK NPorpamMi npexky kabesicka Mpexa

CrnydeH Ha feH 20__ , Bo c. NlaByHuita nomefy:

1. Kaben-N-Her Hooen c. Jlabynuwra onwrtuia Ctpyra 3sactanysaHo of ynpasutenor Eamn KapumaHocku (BO NOHaTaMOWHMOT TEKCT:
Onepatop), of egHa cTpaHa u

2. oA OnuTHHA Crpyra
EMBI/EQB e-mail (B0 moHaTamowHWoT TekcT: lMpemnaTHuk), og Apyrata
cTpaHa.

MpeTnnaTHukoT e cornaceH MmefycebHaTa komyHukauwja co OneparopoT Aa ce OfBMBA MO ENEKTPOHCKW MaT Ha crnejHaba

ENEeKTPOHCKa NOoWITA Ha [PeTnNaTHUKoT:

[loroBopHUTe CTpaHKU ce JoroBopKja:
YNEH 1. NPEAMET W LIEN HA AOFOBOPOT
1) Mpeamet Ha oBoj [oroBop e ypejyBaike Ha mpaeBata W ofiBpckuTe Ha OneparopoT, Kako Onepatop Ha jaBHa Kabencka mpexa, of eaHa
cTpaHa u MNpeTnnaTHUKOT, Kako KpaeH KOPMCHKMK Ha ycnyrv o jaBHa kaGerncka Mpexa, of Apyra cTpaHa.
2) Uenra Ha oBoj [lorosop e 3acHoBake MPETNNATHUYKU ofHoc 3a obeabegysarme npuctan Ao jasHa kabencka Mpexa W KopUCTeHe jasHU
KOMYHVKALIUCKI YCNYT, Noj YCcroBy YTBpAeHH cornacHo oBoj [loroBop 1 NPUMNO3WTE KOH HEro, Kako W 3akoHOT 3a eNeKTPOHCKW KOMYHUKaLIMK
(.CnyxBeH BecHuk Ha Penytnuka Makeaonuja®, 6p. 39 og 25.2.2015 r, Bo noHaramowHuoT Teket: 3EK).

YNEH 1.1 HAYMH 3A CKITYYYBAKE NPETMNATHUYKW OOMOBOP
1) BapaheTo 3a cknydyeake Ha NPeTnnaTHWIKM JOroBOp Ce JOCTABYBA Ha HAa4MH M o0Bpazell Nporuwax of cTpaHa Ha OnepaTopoT, Bo Koj ce
HaBefeHU cuTe NoTpebHKU JoKkyMeHTV koW BapaTenoT e fofbKeH ga My IV A0CTaBW Ha ONEPATOPOT.
2) Mo nogHeceHoTo Bapatbe 3a CKiydyBake Ha APETNNaTHUYKY AOF0BOP, ONEpaTopoT TPEAa Aa UCNUTA Janu UMa TEXHWUUKA MOXKHOCT 3a Aa M
obeabeau yenyrure co keanuteT AecdiMHUpaH BO HeroBara NoHyaa.

3) OnepatopoT Tpeba Bo pok YTBpAEH 0f Herosa cTpaHa, Bo nuiaHa chopma Aa ro MIBECTH MogHocuTENoT Ha GapareTo 3a MOCTOEH-ETO,
OfJHOCHO He MOCTOeH:ETO Ha TeXHUUKa MOXHOCT CO HaBeAyBake Ha Npu4uHUTe 3a ogbusaise Ha OapaneTo.

YNEH 1.2 O0BMBALE HA BAPAIGE 3A CKITYYYBAKE MNPETMNATHUYA AOTOBOP
OneparopoTt Moxe Aa oabue 6apake 3a CKNyJyBak:e Ha NPETNNaTHUHKY 4OTOROP BO CNEfHNTE Criyyan
- poxonky 6apaTenoT uma HemogMUpEH 4ONT cripeMa ONepaTopoT Bo BPCKA CO eNeXTPOHCKHTE KOMYHUKALIMCKH YCnyTi;
- AOKONKY YTBpAM Aeka BapaTenoT He noceaysa NnarexHa crnocobHocT;
- AoxonKy GapaTenoT He I 40CTaBy cuTe NoTpebHY AoKYMEHTH 1
- AOKOMKY MOCTOjaT OrpaHnyyBakba KOW Ge BO BPCKa CO KanaLuTeToT M TeXHUUKUTE MOXHOCTH Ha OTEPaTopoT.

YNEH 1.3 CKNYYYBAHE HA NPETNNATHUYKY OOrOBOP WU COOAPXKMHA HA NPETNNATHAYKW AOrOBOP

1) Mo pobueHoTO M3BecTyBake 3a MOCTOEH:-€ Ha TEXHWYKA MOXHOCT OMEpaTopoT BO POKOT YTBPAEH Off HEroBa cTpaHa ckiyyyea co
NpeTnnarHMKOT NpeTnnaTtHUYKKA JOroBop, MpWM WUTO NpeTnnaTtHWYKWOT OJHOC ce CMeTa 3a 3acHOBaH 0 AeHOT Ha CKiydyBakeTo Ha
NpeTNNaTHUYKMOT JoroBop. Onepatopot Tpeba Aa m akTUBMpa YCNYrMTe KOW ce MpeiMeT Ha NPeTINaTHWIKHWOT JOTOBOP BO POK YTBPASH BO
NPETNNaTHUYKMOT [OroBOP 0/l KOra 1 3anoyHyea NNakak-eTo 3a aKTUBMPaHUTE YCNYri KW ce NpeaMeT Ha NPeTTNaTHUYKMOT [J0roBop.

YNEH 2. OCHOBHW U AONONHUTENHW YCNYTU
1) Co cknyyyeaise Ha 0BOj Aorosop, OnepaTopoT My OBO3MOXYBa Ha [MpeTnnaTHUKOT MOHTUpPalse M KOPUCTEH:E Ha NPUKITY4CoK 3a NpueM Ha
pagvo v TeneBU3NCKY NporpaMm Npexy jasHaTa kabencka Mpexa Bo npocTopunTe Ha [peTnnaTHMKOT, 3a cnejetse Ha AUCTPUBYTUBHIM paauo-
TENeBU3NCKU KaHann.

YNEH 3. BE®PVNHWPAKE HA OCHOBHWUTE YCNYTW HA CMEPATOPOT

1) KabGencka Tenepuanja
= 3a jja moxe lMpeTnnaTHYKOT A4a ja KopucTW ycnyrata u Aa cnegu PTB-nporpamu op kabGenckara mpexa, notpeGHo e Aa nocegysa TB-
NPUEMHWK CO MOXHOCT 3@ NpUeM Ha TakaHapeueHuTe S u Hyperband kananu.
- IucraTa Ha KaHanu e gaaeHa Bo MpunoroT o [loroBOpoT M € NOANIOKHA HA M3MERW 3a wWTo OneparopaT ke ro uasecTu MpeTnnaTHUKoT
Ha HauuH geduHUpaH cornacHo JneH 4 U yneH 13 og [oroeopoT.
- OnepartopoT ke nm obeabegu Ha cBOWTE NpeTnnaTHULKY Hajmanky 40 TB KaHanw.
- OnepartopoT ie 1M 06e3bean Ha cBOWTE NPETNNATHULIA NPUKNYYOK Ha CUTE TB MPUEMHULIM BO CTAHOT AOMOT UNW AeNOBHUTE NPOCTOPUN.

YNEH 4. ®OPMA U HAYHUH HA MH®OPMWUPAKE 1 KOMYHUKALIMJA
1) OneparopoT komyHuUKMpa co MpeTNNaTHUKOT Ha CNEAHUOT HauKH:
- 33 M3KUKO NKLE: NMYHO co MpeTnNaTHMKOT UNK NULie Koe MMa NoNHOMOLIHO W3AageHo o MpeTnaTHuKoT,
= 3@ MpaBHO fNWLe: CO 3aKOHCKMOT 3acTanHWK Ha NPETINarHUKOT MAKM nuue Koe e ppaboTeHo kaj lMpernnartHukoT Koe 3a Taa uen e
OBMACTEHO GO MOTTNC W NEYaT 0j OATOBOPHOTO NuLie Ha MNpeTnaTHUKOT.

2) KomyHukauvjara nomefy OnepatopoT v MpemnatHukoT (daktypa, NpUrosop 1 Apyr BUA KOMYHMKauuja) ce oABHBa BO NUILaHa dropma WTo
MOe Aa Guae JoCTaBeHa Mo NowTa WK NUYHO Bo npocTopuuTe Ha OnepartopoT unu MpeTnnaTthukor.

3) KomyHukauwjata moxke fia ce OfBUBA W BO eNekTpoHcka diopma, Aokonky OnepaTopoT UMa COrnacHOCT W ajpeca o] eneKTpoHcKara rnowira
Ha MpeTnnaTHUKeT 3a 40CTaea Ha NUCMEHOTO Bo eneKTpoHeka ¢opma. MogHEeCoKOT BO eneKkTpoHcka hopma Moxe Aa ce JoCTaBY 1 HaABOp
oA pabotHoTO Bpeme Ha OnepaTopoT Kako W Bo HepabGOTHW AEHOBW, HO [OKONKY MOJAHECOKOT e Bp3aH CO POK YTBPAEH CO 3aKOH, pOKOT
noYHyBa Aia Te4e oA NPBUOT HapeaeH paboTeH geH.

4) WameHuTe Ha LeHWTE M yCnoBuTe Ha ycryrute Ha Onepatopot ke 6ugart objapysaHn Ha uHdo-kananoT, seb-cTpaHuyaTa U peknamiuTe
netouu Ha OnepaTopor.
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. YNEH 5. MPABA 1 OBEBPCKW HA OMEPATOPOT
OniepaTtopoT ce 06Bp3yBa Aa WIBPLIM NMPUKNYYyBake Ha MpeTnnaTHUKoT KoH jaBHaTa kabencka mpexa Bo pok o4 10 (aecet) paGoTHu geHa
0fl AEHOT Ha NOTNVILYBAK-eTO Ha 0Boj [loroBop, NpK LWTO Ke My OBO3MOXW HenpeueH MPUCTan 3a KOPUCTeHe Ha jaBHUTEe KOMYHUKALMCKU
ycnyrv cornacHo [loroBopor.
Mpuknyuyeam-eTo Ha jaBHaTa kaberncka mMpea ke ce M3BPLWM Of CTpaHa Ha CTpydyHuTe nuuEa Ha OneparopoT, co WTo Ha MpeTnnaTHKoT Ke
MY OBO3MOXW KBAJIUTET Ha jaBHIUTE KOMUHUKALIMCKW ycnyry onpeAeneH cornacHo 3EK 1 no3vTUBHUTE 3aKOHCKW MPOMUCH.
OnepaTopoT e JOIDKEH Ja M3BpliM npedipnyeake Ha NPUKNYYOT Ha jaBHaTa Kabencka Mpexa Ha apyra nokauuja AOKONKY Toa e TEeXHUYKW
BO3MOXXHO; BO CMIPOTUBHO € A0MKEH Aa ro U3BecTH MNpeTnnaTHUKOT.
OnepatopoT e fgomkeH Aa fo u3BecTy NpeTnnaTHUKOT foKonky v nospefysa oapeaburte oa oeoj Jdoroeop n Aa My ogpeau pa3yMeH pokK 3a
Kopurupame W UcnonHyeamwe Ha obapekuTe npeasuaeHu co oeoj forosop.
OnepaTopoT € JOSDKeH Aa A0cTaBW MHOpMaLMja 3a UCKOPWCTEHOCTa WM HAJAMWHYBaweTO Ha OApeJeHN MOBOMHOCTW KOW M KOPUCTW
cornacHo u3bpaHuoT nabpaHuoT TapudeH Mogen Bo TEKOBHUOT MeceLl.
OnepaTtopor ce obsp3ysa ga OBO3MOMW MNpecenyBarse Ha MPETTNETHUYKM MPUKNYYOK Ha Jpyra ajpeca BO paMKUTe Ha jaBHaTa
KOMYHUKaLUCKa MPeXa, BO MCTOTO UMK BO APYro HyMepaLWcKo nojpavje Ha onepaTopoT.
OnepatopoT ce 06BpayBa Aa 0BO3MOXM Ha Bapak-e Ha NPeTnnaTHKK, NPEHOC Ha NPABOTO Of NPETTNATHUYKUOT AOTOBOP Ha APYr NPETINAaTHUK
LUTO M UCNOJSIHYBa YCIOBUTE.
OnepaTopoT e foMKeH fa OBO3MOXK Ha Oapare Ha NpeTINATHWK MUPYBate Ha NMPETINaTHWYKUOT AOroBop HajMHOTY efHall Bo
KaneHgapcka roguHa BO Tpaewse He MOAONro off TpM Meceuu, ApM IITO NPETNNaTHUYKMTE OOrOBOPM IUTO Ce CKAYYeHM Ha
onpepeneHo BpeMe ce NPofoNKYBaar 3a BpeMe KOMKY IUTO NpeTIUlaTHUYKKMOT gorosop 6un Bo MUpYBalke,
OnepaTopoT ro 3apxyBa NPasoTo 33 MPOMeHa Ha LieHWTe 1 YCTIOBUTE Ha YCRYTUTe BO 3aBUCHOCT 04 Ma3apHuTe YCroBy.

YJIEH 6. NPABA Y1 OBBPCKW HA MPETNNATHUKOT
MpemnartHUKOT ce oBBpayBa AeKa ke UM OBO3MOMMW HenpeveH NpUeTan Ha cTpyYHMTe Nuuya Ha OnepaTopoT BO CBOWTE MPOCTOPMK BO KOW Ke
Ce U3BpLUKM MOHTaXa ¥ HEMa Aa ro Nonpeyyea cripoBeAyBakeTo Ha kabGenot Ha OnepaTopoT 04 CBOJOT A0 cocefHNUTe 0BjeKT!.
MpemnaTHUKOT MMa Npaeo Ha KBANUTETHO U HEeNPEKMHATO KOPUCTEH:E Ha YCNyruTe, BO cornacHocT co 3EK.
MpetnnarHukoT MMa npaso Aa nobapa npedpnyBate Ha NPUKNYYOKOT Ha jaBHaTa kabencka Mpexa Ha Apyra nokauMja, a JOKOMKY 3a Toa
HeMa TeXHWYKa MOXHOCT, MMa NpaBo ja ro packuHe JloroBopoT cornacHo 4neHor 13.
MpemnaTtHuKOT ce 0OBp3yBa BO POK onpegeseH op cTpaHa Ha OnepaTopoT NMCMeHo Aa o n3BecTH OnepaTopoT 3a ceKoja NpoMeHa
Ha nogaToLuTe oA NPETTUIAaTHUYKWMOT AOFOBOP, a KOWU Ce HEeONXOAHW 2a HenpeyeHo AOCTaByBake Ha NMUCMEeHaTa cornacHo YneHoT 11
op MpaBUNHKKOT 3a 33 BMOOT U COAPKUHATA HA NogaTouMTe U HHGOPMAaLUKUTE 32 ONIUTHTE YCIOBM.
MpeTnnaTHUKoT ce o6Bpayea BeAHall Aa ro u3secTy OnepaTopoT AOKOMKY Aojde Ao NPOMeHa Ha COMCTBEHOCTa Ha npocTopuuTe. Bo Takos
cny4aj nocTojar 2 MOXHOCTH:
- MpeTnaTHUKOT € AopKeH Aa rv nogMupK cute o6BpcKM KoH OnepaTopoT v ga ro packvuHe [loroBOpoT cornacHo 4neHot 13, a AoKOonKy
HOBMWOT COTICTBEHWK Ha NPOCTOPUMTE caKa Aa M KopyUcTH yenyruTe Ha OnepartoporT, Aa ckimydu Hoe [loroeop.
- [MpemnaTHUKOT MOXe Aa Fo OTCTanu MPUKNYYOKOT Ha HOBUOT COMCTBEHUK CO NOTNVLWYBake obpasel 3a oTcTanyBake CO WTO CuTe
obBpckn o) Jorosopot ke r1 npeseme HOBUOT CONCTBEHUK.

YNEH 7. ®AKTYPUPAISE U HAYMH HA MNAKAHKE
TpemnatHUKoT ce 00BpayBa Aa Nnaka MeceyeH HaOMeCT, 3a YCNYri LUTO T KOPMCTW GOFMacHO TEKOBHMOT LIEHOBHUK Ha OnepaTopor.
Onepatopot ce oGepayBa ga uaroten daktypa Ha MpeTnnaTHUKOT, WTo ce U3jaBa Ha KPajoT oA CeKoj Mecel| Co PoK Ha nnakate 20 geHa oa
vajaBaH-eTo,M 4a ja AOCTABM Ha HAYMH AedUMHUpaH cornacHo YneHoT 4 og [dorosoport.
MpemnarHukoT ce 0b6Bpayra Aa ja NnaTth AocTaseHara dakTypa o Oneparopor. Henpumak-eTo unu Henoceyaaw-eTo Ha dakTypara oj Koja
6uno npuuuHa, He ro ocnobogyea MpeTnnatHUKOT of 06BpcKaTa Aa ro NAATU U3HOCOT WITO o A0rpkK, oaHocHo MpemnartHukoT Tpeba cam aa
nobapa dakTypa, AoKonKy He ja NPUMUN HaepeMe.
Oneparopor, Ha thaKTyparta jacHo ro MCTaKHyBa 3a0cTaHaTUoT aonr wTo MpeTnnaTHUKoT ro uMa koH Oneparopor, co Ww1o OnepaTopoT cmeTa
Aeka MpeTnnaTHUKOT € U3BECTEH U ONOMEHAT 3a HemnogMUPEHNOT AONT.

MpeTnnaTHUKOT MOXe Aa ja Nnatu dhaxTypata BO FOTOBO HAa OBMNAcTEHUTE MHKACATOPWM W BO HannatHWTe UeHTpu Ha Onepatopot, Wnu co
nogHecyean-e nnarex Hanor 8o GaHka 3a ynnara Ha cpejcTea Ha XMpo-cMeTKa Ha Oneparopot.

YNEH 8.LUEHW HA YCNYTUTE
MeceueH HapoMecTOK NpeTNNara 8o BucuHa of 300 peHapwu.
EaHOKpaTeH HaAOMECTOK 3a NPUKNYYOK KaKo W NOBTOPEH MpHMKMYYOK NOpaAK MCKIMyYyBake He ce Hannaka.
HanomeHa: LleHuTe ce co Bkny4eH 1B opn 18%.

YNEH 9. OBPABOTKA U 3ALUTUTA HA NNYHUTE NOAATOLIM
OneparopoT WMa npaso Aa rv Yyea, 06paboTyea ¥ KOPUCTM NUHKUTE NojaToLuTe Ha MpeTnnaTHUKOT 3a CBoM NoTpeby cornacHo sakoHckuTe
fpoNucH, a BO CNyYaj Ha HapylyBatse Ha HYBHaTa Ge3BegHoCT Aa ejcTBYBa BO COMMIAcHOCT co uneHoT 167 og 3EK.
MpemnartHuKoT ce obepayea Aa ro ussecTn OnepaTopoT JOKOMNKY nogaToLnTe Wro M uMa Onepatopot 3a MMpeTnnaTHUKOT ce HeTOYHW UMK
HelienocHn. MpPeTnNaTHUKOT MOXE Aa W3BPWW NPOMEHa Ha NOAATOLWTe CO MOAHecyBaw-e coofBeTHo Dapathbe 3a axypuparwe Ha N4HU
nogaroum.
OnepaTtopoT ¥Ma NpaBo, A0KONKY e noTpebHo, Aa nobGapa oa MpeTnnaTHYKOT Aa MY AOCTaBU TOYHW, LIENOCHN M &XKYPHPaHU NUYHN NOAATOLM.
MpemmnaTHukoT UMa npaso Aa nobapa of OnepartopoT ga My AocTaBn WHdopMaLMja 4any W KOW NUYHW NOAATOLM WTO CE OfHEecyBaaT Ha
Hero, ce obpaboTyBaar.
OneparopoT e ofisp3aH ga JOCTaByBa NW4HW nogatoun of lpeTnnaTtHukoT camo no Gaparme Ha HagneXeH OpraH MMM 3a LEnocHUoT
TenedoHCK UMEHUK BO COTNACHOCT co uneHosute 94 n 112 of 3EK.

YIEH 10. OAPXXYBAHKE HA MPEXATA U TEXHWYKA NMOOAPLUKA
MpemnatHukoT ce o6Bpaysa Aa noceaysa obesbenera (3asemjeHa) enekTpuyHa mpexa. OneparopoT He CHOGU OArOBOPHOCT AOKOMKY ce
CNy4n Matepujanta Wwreta nopaamn HeucnpagHa enekTpuyHa Mpexa Bo NpocTopyiTe Ha MpeTnnaTHuKoT.
OnepartopoT ce 06Bp3yBa jeka No U3BpLIyBake Ha paboTuUTe oKoNy NPUKNY4OKOT, ke 06e3abean peaoBHO oApXyBatbe Ha Mpexata. [lokonky
HacTaHe gedekT Ha Mpexara, OnepaTopoT € AO/mKeH Aa MPUCTanK KOH oTCTpaHyBame Ha AedieKToT BO poK of 3 uyaca o HeroBoTo
HacTaHyBake.
lMpeTnnaTHuKoT ce obBp3yBa feka ke M MOYWTYBa ynaTcTeaTa M GOOMIITEHMjaTa WTo M Aaea OnepaTopoT W Ke ce PiwkK 3a Mpexara W
ofpemMaTa WTo e MHCTaNUpPaHa Ha HeroBUOT UMOT U € BO COFMAacHOCT CO CTaxAapAuTe u Nponucute Ha Penybnuka MakeaoHuja, a Bo cnyuaj
Ha HVMBHO OLUTETYBak:€, CaM MoAnexu Ha oAroBoOpHOCT.
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OneparopoT ke npeseme TEXHWYKW MEPKM 3a 3aliTMTa Ha LeNoKynHara onpema BrpajeHa BO Mpexara, HO HE CHOCU O/irOBOPHOCT 3a
eBeHTYarneH NPeHoc Ha AedieKToT Ha Mpexara rpeausBuKaH off cTpaHa Ha TpeTo nuue unu Buwa cuna®. MNpn Heepeme (TPMOTEBULIM), Ha
MpeTnnaTHUKOT ce Npernopayyea NPUKITYYOKOT Ha jaBHaTta kabencka mpexa Aa buje vcknyyeH of TepMMHanHaTa onpema.

OneparopoT vMa MpaBo ga BplUW Mpernej, KOHTpona WnM Mepele Ha WHCTanauwWTe M TepMWHanHata ornpema Bo MpOCTOpMUTE Ha
MpeTmnaTH1KOT ¢o Lien Aa ce o6e3bean GapaHuoT KBAAUTET Ha yenyrure,

MpeTnnaTHUKOT ce ob6Bp3yBa AeKa Hema Aa BPIWKM CAMOCTOjHO OTCTPaHYBake Ha eBeHTyanHU gediekTu Ha kabenckata mpesia W Kakeu Guno
AejcTeuja Bpa TepMUHanHaTa onpema NpUKnydeHa Ha kaGenckara Mpexa, Aypu 1 ako 6uge ucknyyeH of Hea. MpernnatHukoT ce o6BpayBa
[a U3BecTyBa W 3@ eBEHTyarHo OWITETyBawe Ha Mpexara. [loxonky MMpeTnnaTHUKOT mocTany CMPOTMBHO Ha OBOj YNEH, ACIDKEH € Aa ja
HajoMeCTH WTeTaTa.

MpemnarHukoT ce obBpayBa feka HeMa fa [403BONM HEOBNACTEHO NPUKITyYyBak€ Ha kabenckara mpexa (qa npuknyun Apyr TB-npuemHuk
WM Apyro nWLe Ha cBojoT nMpuknyyok). Bo cnyuaj Aa ro ctopu Toa, ke Buae TpajHo UcknyyeH of jaBHaTta kabencka mpexa Ges Bpakawe Ha
ynnateHuTe cpeacTsa v ke My Buae HannateHa oTWTeTa CorNacHo TeKOBHMOT LeHOBHUK Ha OnepaTopor.

OnepatopoT obeabeaysa 24/7 TexHuuKa nogapluka Ha TenecoHckuoT Gpoj 046/550-550 kane lMpeTnnarHUKoT Moxe Aa NpujaBin Kakoe Buno
TEXHWUYKK npobnem NoBp3aH co ycrnyrire WTo rM Hyaw Onepatopot.

UYNEH 11. NIPUBPEMEHO UCKINYYYBAKE, OFTPAHUYYBAHKE WUIK NPEKWUH HA YCIYTU

MpetnnaTHUKOT uma npaso Aa nobapa npuBpemMeHo MCKNyuyeae O jaBHaTa Kabencka mpexa unu yenyra. Bo nepuoaoT Ha npuspemeHo

ucknyJyeate Ha [peTnnaTHUKOT Hema fa My ce Hannaka MecedyeH HagoMecT 2anovHyBajiu O NpPBMOT AeH BO ClefgHWoT Mecel. 3a

MOBTOPHO NpUKNYYyBak-€ Ha jaBHaTa kabencka Mpexa unu ycnyra, MpemnnarHukoT noHecyBa coopBeTHo Gapatke go OnepaTopot.

Hokonky MpeTnaTHUKOT BplIM AejcTBMja €O KOM O 3arpo3yBa WHTErpUTETOT Ha jaBHata kabencka mpexa, ro HapyllyBa HOPMaIHOTO

(hyHKUMOHMpae Ha oApefeHa ycnyra wrTo ja Hyaw OnepatopoT MNM BplUM AejCTBMja CMPOTMBHO Ha MO3WTUBHWTE 3aKOHCKM HOPMM,

Onepatopot Ge3 nmpeaynpeayeake MMa MpaBo LEMIOGHO Aa o NpekuHe MNpUcTanoT A0 YcnyrkTe wunu jasHara kabencka mpexa Ha

MpeTnnaTtHYKOT GO Lien Aa cnpeqM roneMa marepwjanHa unu onepartwBHa wWTeva. OnepatopoT BO OBOj CRyyaj MMa MpaBo ja nocranud

cornacHo uneHot 13, ctae 10 og JorosopoT.

Lokonky MpeTnnaTHWKOT He ja nnaTu jocTaeeHaTta (hakTypa Bo poKOT YTBp/eH BO YneHot 7, ctae 3 of [lorosopot, Oneparopor vMMa npaso

[la To orpaHWyyn MIK LienocHo Aa ro NpekuHe NpUWCcTanoT Ao Yenyri WWnwv jasHata kabencka mpexa. OnepaTopoT MOBTOPHO Ke ro MpHMKy4u

MpeTnaTHYKOT BO HAJKPaTOK MOXEH POk, Mo Npe3eHTUpak-e Ha MMCMEH UNK eneKTPOHCKK JoKas 3a NogMUpeH Jonr

OnepartopoT Tpeba Ha NpeTnnaTHULUTE [a UM M4 BpaTk HannaTeH1uTe NapMyHi CPeAcTBa BO CNeAHUTe cnyyau:

- BO CNy4aj Ha NpUBpeMeHO OTPaHHW4YYyBaH-€ WI NPeKUH Ha NPUCTaNoT 40 YCNyri,0NepaTopoT BpluK Bpakake Ha NapuyHUTE CPeAcTBa BO
AernoT Ha MpeTnnarara v HajloMecToLuTe 3a JonofHWTenHUTe YENyri 3a U3HOC NPOoropLikoHaneH Ha BpeMeTpaekheTo Kora yenyrara He
tuna obeabefyBaHa, [OKONKY NPEKMWHOT Tpae NOJONro ©f TpWM Yaca. [MpecMeTaHnMoT WM3HOC, 3a LlenoTo BpeMeTpaethe Ha
ofpaHuuyBamaTa Uny npekuHuTe ke 6uge oa6ueH Bo HapeaHaTa (haKTypa Ha cuTe NPeTNNaTHULM Kaj KoM NOCTOeno OFpaHuYyBaH-e Uiy
npexuH, 6e3 Toa ga Guge nobapaHo of cTpaHa Ha NpeTnnaTHULUTe;

- BO APYrY criyyau Ha OCHOBaH MPUroBOp 0 CTpaHa Ha NPETNaTHUKOT 3a yTBpAeHa HeToyHa o6paboTka Ha nogaToLUM WTo AoBeAyBa A0
aroneMyeate Ha M3HOCOT 3a KOPUCTEHW ENeKTPOHCKM KOMYHUKALIMCKY YCNYTi, AOKOMNKY MM WMa HaMUpeHo CBoWTe [JONToBMU, BO BUCKHA
Ha NorpeLUHOTO 3a40IDKyBak€ CO BKanKynupaHa 3aKoHCKa KasHeHa Kamara,

- BO cnyyaj Ha npecTtaHok Ha obe3befyBameTo Ha jaBHaTa KOMYHMUKaL|MCKa yCryra He Mo BMHa Ha MPETNMIaTHUKOT, MK BO cryyaj Kora
NPETNNAaTHUKOT Mo OTKaXyBa HaTaMOLIHOTO KOPUCTEHe Ha KOMYHUKaLUcKaTa ycnyra, oneparopoT ke WaBplun Bpakame Ha OCTaTOKOT of
napuyHuTe cpejctea wro bune JenoHupaHW ofHanpef Kako apaHc, MecedyHara MpeTnnara, HaJoOMecTOKOT 3a KOpUCTEHe Ha
JAONOMHUTENHUTE YCIyrH, No NOAMUPYBaH-€ Ha BKYTIHUOT JONT Ha MPETNNaTHUKOT.

[oKonKy oA cTpaHa Ha HajnexHuTe opraHv e nobapaHo Aa ce orpaHuuu UMW LIENOCHO NPEKUHEe MPUCTanoT A0 jaBHWTe YCNyru Wunu jaBHara

kabencka mpexa Ha MpeTtnnaTtHukot, OnepartopoT € 00Bp3yBaH fa nocTany cornacHo W3AaAeHuoT Hanor of HaaneXHWoT opraH.

Bo cnyyaeeuTe HaBejeHV BO OBOj uneH Bo Todkute 2, 3 U 5, OneparopoT He CHOCU OAFOBOPHOCT 3@ KakBa GWNO MHAWPEKTHa wWTeTa

eBeHTyanHo npuuuHeTa Ha MpeTnnaTHUKoT, NoBp3aHo co U3rydbexa AobKUBKa, NPONYLWITEHN MOXHOCTH BO TPryBak-eTo, uarybeH yrnea u cn.

YNEH 12. NPABO HA NMPUIOBOP U TYXBA
OniepaTtopoT Mopa Aa obe3beau MOXHOCT 3a nogHecyBake xanby u npurosop o cTpaHa Ha MpeTnnarHKoT.
MpeTnnaTHUKOT Ma NpaBo A0 ONepaTopoT Aa NoAHece NpUroBop Bo Bpcka co obesBeayBamkeTo Ha YCyrTe, NPUroBOP Ha M3HOCOT 3a LTO &
3aj0/pKeH 3a obeabeseHara ycnyra, NpUroRop 3a KEanuTeToT Ha obesbejeHara yenyra, Kako U NpUroBop nopaju nospeaa Ha oapeabure of
CKITyYeHUOT AOTOBCP 3a NPUKIYYOK M KOPUCTEH:E Ha jaBHaTa kabencka Mpexa unu ycnyra.
MpeTnaTHUKOT MoXe Ja nofHece npuroeop Ao OnepatopoT Bo pok of 15 geHa of JeHOT Ha HacTaHyBake Ha NoBpeaaTa MPUroBopoT Aa fo
[IOCTaBU Ha HAYWH YTBPAEH Bo YneHoT 4 oA oeoj [loroeop. MpuroeopoT Mopa Aa rv coapxu (akTuTe U AOKA3UTE Ha WTO ce 3acHoBa.
OnepartopoT € A0MKEH Aa o paarnena W Aa OAroBOpPM 3a OCHOBAHOCTA Ha NOAHECEHUOT NPWUIOBOP HA Ha4UH YTBPJEH BO YNEHOT 4 of 0BOj
[oroeop Bo pox o 15 geHa of 40CTaByBaH-€TO Ha NPUroBOPOT.
MogHeceHUOT NPUIOBOP He ja 0AN0XYBa Harnarara Ha Mece4yHNoT HaAOMECT 33 KOpUCTEHaTa Yenyra of cTpaHa Ha [peTnnaTHuKoT, aa Koja
MpeTnnaTHYKOT NoAHEN NPUIOBOP.
Dokonky MpernnaTtHUKOT He e 3af0BONEH of JOHeceHaTa oAnyKa No MPUroRopoT, UMa npaso Bo pok of 15 AeHa oa npuemor, 4o AreHuujaTa
3a eneKTPOHCKN KOMYHMKaLMK Ja nojHece Gapaie 3a pelaeake Ha crnop. cornacHo yneHor 53 op 3EK.
[lokonKy onepaTopoT He MOCTanyu Mo MPUrOBOPOT BO rope HaBefeHUOT POK, MPeTnaTHUKoOT uma npaso o AEK ga pocraBu Bapawe 3a
peluiaBaise Ha cnop Bo pok of 35 JeHa of AeHOT Ha NofHecyBake Ha MPUroBOPOT A0 OMEepaTopoT.
OnepartopoT uma obBpcka Aa ro vHgopmuUpa NPeTNNaTHUKOT 3a nocToeweTo Ha Opojor 190 Ha koHTakT LeHtapor Ha AEK kapge wro
MpeTnNaTHUKOT Moxe Aa Aobue uHdopMaLMK KaKo Aa rM ocTBapy CBOWTE Mnpasa.

YJIEH 13. BPEMETPAEHE, V3BMEHA HA YCNOBUTE U PACKMHYBAKE HA AOMTOBOPOT
Ogoj [loroBop ce cknyyyea Ha HeorpejeneHo BpeMe U Baxky c& Aojeka Hekoja cTpaHa He nobapa HEroBo packvHyBare o Koj 6uno ocHos
oA HaeejeHuTe BO OBOj [loroBop.
[MpeTnnaTHUKOT Npes NoTNULYBaETO Ha 0BOoj [loroBop e Beke 3amno3HaT W e COrnaceH CO HeroBuTe ycnoeure.
OnepaTopoT MOXe Aa MM MeHyBa YCRoBHUTE 0f) NMPeTMaTHUYKMOT A0roBOp MO NPETX0[AHO M3BECTYBak:e Ha NPETNNaTHUKOT.
Onepartopot Tpeba Aa ro U3BecTH NPETNNATHUKOT 33 CUTE NMPEANOXEeHN N3MEHU BO YCMNOBUTE HABEAEHW BO JOrOBOPOT BO POK HE MOKPATOK 04
30 AeHa npej BoBeayBak€e Ha UaMeHuTe, Kako W 33 rpaBoTo geKka BO UICTUOT Nepvog, bes U3BEcCTYBake UNn nocnejuiy Moxe ga ro packmHe
JOTOBOPOT JOKONKY He ce cornacyBa Co NPeAnoKeHUTe N3MEHN.
WaBecTysakero of cTaBoT 4) Ha oBoj YreH Tpeba aa buae Bo nuwaHa gpopma n Tpeba ocobeHo fa coapxu:
- Wme uny Hasue Ha NpeTNNaTHUKOT,;
- Aapeca Ha NpeTnnaTHUKOT,
- TNpemnatHuuky Bpoj;
- Bpoj Ha npeTnNaTHU4YKNOT AOr0BOP;
- Cure npeanoxeHy U3MeHU Ha 4OFOBOPOT;
- Wudopmauuja 3a npasoTo Aeka 6e3 n3pecTyBawe UK NOGNe4uUn MoXe 1a ro packvuHe JOroBOpOT.
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[Mokonky onepaTopoT He NOCTany BO COFNAacHOCT CO CTaBoT 4) 0f] OBOj YNeH, Toa HeMa ja ri ocnoboan nNpeTnnaTHULMTE of Nnakake Ha

NpUCTUrHATUTE U HennareHn oBBPCKW N UCNONHYBaK€ Ha AOTOBGPeHUTE 0BBPCKM NPUCTUTHATU NPEA M3BPLIEHMTE M3MEHU BO YCMOBUTE

HagefeH Bo NPeTNRaTHUYKNOT JOroBop.

MpeTnnaTHUKOT “MOXe [a ro packuHe NPEeTNNaTHUYKUOT AOrOBOP CO OMEepaTopoT BO CeKoe BpeMe Mo MNpeTXofHo AocTaBeHo BGapawe 3a

pacKuHyBatbe Ha NpeTnnaTHUYKK JoroBop.

BapateTo oj cTaB 7) Ha 0BOj UneH ce JocTasysa A0 OMepaTopoT BO nuwaHa ¢)opma Ha eleH of HauuHWTe YTBpPAeHU BO uneH 4 oA oBoj

A 0oroBop.

Bapaw-eTo of cTas 7) Ha 0Boj 4neH Tpeba Aa ru coapXu crnegHUBe nogarToLy:

- MMe UnY Ha3WB Ha NPEeTMNaTHUKOT,

- MaTnuieH 6poj 3a duavdKK NKLa 1 JaHoueH 1 peructapeku 6poj 3a npasku nuua;

- ajpeca Ha nNpeTnnaTHUKoT,

- eNeKTpoHCKa KOMYHUKauucka ycnyra (tTapudeH Mogen/naket/npernnartHuiky 6poj u ap.) 1

- AaTyMOT Ha pacKuHyBake Ha MpeTnnaTHUYKWOT JOroBop, Koj He Moxe Aa Guae nokpaTtok oa 5 geHa oA AEHOT Ha NojHecyBawe Ha
Gapat-eTo.

OneparopoT MoXe Aa ro packuHe AOroBOPOT Aokonky MpeTnatHUKoT ro anoynotpebyBa KOPUCTEH-ETO Ha ycnyrata co Lien CrpoTUBHA Ha

3aKoHuTe Ha PenyGnuka MakenoHuja U ApYry Nponucy KOHCTaTMPaHW Of CTPaHa Ha HAANEKEH OpraH.

OnepatopoT MMa npaeo Aa ro packuHe [loroBopoT nopasn HeHaBpeMeHo nnakawe Ha oGBpckuTe Ha MpeTnnaTHYKOT U Aa NoKpeHe nocTanka

3a HMBHa Hannara. Bo Toj criyuaj, MpeTnnaTtHUKOT Ke 1 CHocW 1 TPOLLOLWTE 3a BoJeHe Ha NocTankara 3a Hannara Ha 3aocTaHaTHoT Ao,

DoroBopoT ce cMeTa 3a pacKuUHAT 0f [eHOT HaeefeH Bo HapaweTo U Oneparopor He Tpeba fa ro opbue packuHyeaweTo no Dapake Ha

MNpeTnnaTHUKOT.

MpeTnnaTHXKOT, N0 packvHyBak€ Ha NPeTNNaTHUYKWOT Aoroeop, ke Bruae oaroBopeH 3a nNnakamke Ha cuTe TpoLloLw WTo 6une HanpaBeHW o

HeroBa cTpaHa, a WTo eBeHTyanHo ce chakTypupaHu co 3ajouHyBae Unu ce akTypupaHu, a He ce nNnaTeHn oj cTpaHa Ha lMpeTnnaTHUKOT.

YNEH 14. HAONEXEH CYQ
CuTe cnoposu HacTaHaTW BO BPCKa cO CMPOoBEAYBatkhbeTo Ha 0Boj [loroBop, ke ce pewasaar cnorogbexo.
[okonky HacTaHaTUOT CNOp He MOXe Ja ce pewu cnorog6eHo, 3a cnopoT ke Buae HagnexeH OCHOBHUOT cya Bo CTpyra.

YNEH 15. ,,BULLIA CUNA*
KopucTeweTo Ha ycnyrute wro rm obesbenysa Oneparopor mMoxe Aa Guae NpekuHaTo NOpaau AejcTeo Ha ,Buwa cuna“. Mog ,BuUwa cuna
ce nogpasbupa HacTaH HeaaBWCeH Of BoMjaTa Ha JOTOBOPHWUTE CTPAHM, YMEe HACTANYBaE HE MOXENO Ja Ce Cnpedn unn Npeaenau 1 nopaau
WTO WCNOMHYBakETO Ha obBpckvTe of [loroBOPOT CTaHANO OTEXKHATO WM HEMOXHO, BKNYYYBajfM, HO He OrpaHWYYBajki ce Ha: NpUpoaHW
HacTaHW, ONITEeCTBEHU HacTaHu (WTpajk, HeMWPK, BOjHa M CI.), aKTW Ha jagHaTa BNacT.

YNEH 16. NPABOCMITHOCT HA OFOBOPOT
[oroBopoT cTanyea Ha cuna coO [eHOT Ha HEeroBOTO MOTNUWYBaH-e off ABETe JOFOBOPHU CTPaHU W NPETINaTHUYKMOT OAHOC Ce CMeTa aa
3acHoBaH Of AEHOT Ha cknyyysaweTo Ha oBoj [loroBop. MpaBarta u obBpckUTe Ha [JOTOBOPHATE CTPaHM LUTC NpOM3Nerysaar oj OBOj
MpeTnnaTtHUYKKM AOTOBOP BAXKAT OA AEHOT Ha aKTUBMPAKETO Ha YCRYIWTe LWITO ce mpeaMeT Ha 0Boj npetnnaTtHW4KK Jorosop.
Lorosopot cknyyeH nomefy Oneparopot v [peTnnaTHUKOT MMa KapaKkTep Ha AOroBop 3a NPOMET Ha CTOKW U YCRyru.
Ogoj [loroBop e cknydeH o 2 (aBa) npumepoxa of kov 1 (eaeH) 3a Oneparopot 1 1 (eaeH) 3a MpeTNNATHUKOT.

Onepatop cr AL MpemnaTHuk

(noTnvic v neyar) i (noTnme 1 neyar)



NPUNOI (NMUCTA HA AHANOIHW TB KAHATIN)

OPUNOIE (JNACTA Ha aumvranda TB KAHAJIN)

1. MTB 1

1. MTB 1

2. MTB 2

2. MTB 2

3.CobpaHucKu KaHan

3.CoGpaHuncky kaHan

4.Kanan 5

4 Kanan 5

5.Kanan 5 nnyc

5.Kanan 5 nnyc

6.Cuten

6.Cuten

7.Curen 3

7.Cuten 3

8.Anda Te

8.Anda Te

9.Tenma

9.Tenma

10.24 Bectn

10.24 Bectn

11.Ancat-M

11.Ancar-M

12.Hawa Te

12.Hawa Te

13.Te Weka

13.Te Wewa

14.Cnexkrpa

14.Cnekrpa

15.Te-M

15.Te-M

16.Te-02

16.Te-02

17.T8.21-m

17.TB.21-m

18.Homa TB

18.Homa TB

19.DM Sat

20. RTS Sat Srbija

19.DM Sat

20. RTS Sat Srbija

21.Heppy Tv

21.Heppy Tv

22 Atlas

22 Atlas

23.0TV Valentino

23.0TV Valentino

24 KCN Kopemikus 1

24.KCN Kopernikus 1

25.KCN Muzic 2

25.KCN Muzic 2

26.KCN Svet Plus 3

26.KCN Svet Plus 3

27.RTCG

27.RTCG

28.AL Jazeera Balkans

28.AL Jazeera Balkans

29.Hajat Folk

29.Hajat Folk

30.Hajat Plus

30.Hajat Plus

31.TV 1Bosna

31.TV 1Bosna

32. HRT 1

32. HRT 1

33. HRT 3

33. HRT 3

34. Slovenija 1

34. Slovenija 1

35. Fen tv

35. Fen tv

36. Balkanika

36. Balkanika

37. TRT Turk

37. TRT Turk

38. Rai Uno

38. Rai Uno

39. RTL Germani

39. RTL Germani

40. Sat 1 Germani

40. Sat 1 Germani

41. Rai Due

41. Rai Due

42. Sdudio B

42. Sdudio B

43.

43.

44.

44.

45.

45.

46.

46.

47.

47.

48.

48.

49.

49,

50.

50.
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. TPTOBCKO PALWMOW®YIHO APYLUTBO
- ONEPATOP HA KABNOBCKA MPEHA JOOCEN

0OroBOP 6p KABE-/1-HET

Ep.
33 KOPUCTEH:e Ha UHTepHeT 3

oA

NASYHMUITA-CTPYTA

Ckny4eH Ha geH . 20____, Bo c. [labynuurra nomefy:.

Kaben-M-Het fJooen c. NlabyHuwra onwrrHa CTpyra 3actanyeaHo of] ynpasurenot Egun KapumaHocky (BO NOHaTaMoLHKOT TekeT: Oneparop),
0f} eiHa cTpaHa M

o onwtuHa  Ctpyra
EMBI/EQB e-mail (BO NoHaTramoLHWOT TeKeT: lNpeTnnartHuk), of Apyrata cTpaHa.
MpeTnnatHukoT e comaceH MmefycebHara KoMyHUKaLuja co OnepaTopoT Aa ce OABMBA N0 ENEKTPOHCKW NaT Ha CriefHaBa enekTPoHCKa

nowTa Ha MNpeTnnaTHUKOT:

[orosopHyTe CTpaHu ce forosopuja:

YNEH 1. NPEOMET W UEN HA OOrOBOPOT
MNpeamMer Ha oeoj [loroeop e ypeaysake Ha npasaTa u obBpckuTe Ha OneparopoT, kako Onepatop Ha jaBHa kabencka mpexa, ol efHa cTpaHa u
IpeTnnaTH1KOT, KaKo KpaeH KOPUMCHWK Ha ycnyri o jaBHa Kabencka mMpexa, of Apyra cTpaHa.
LlenTa Ha OBOj AOTOBOP € 3aCHOBaHKE Ha NPETMNATHWUKKM oaHoc 3a obeabenysare Ha kabencku WHTEPHET nNpucTan Npeky jasHa kabencka
MpexXa, Nnopf YCrnoey YTEPAEHU cornacHo oBoj [loroBop U NPUMO3UTE KOH Hero, Kako U 3aKoHOT 3a eneKTPOHCKU KOMYHUKaumu (,CnyxGeH BECHUK
Ha Peny6nvka MakegoHuja", 6p. 39 of 25.2.2015 r, Bo noHaTamoLuHuoT TekeT: 3EK).

YNEH 2. CCHOBHW N AONONHUTENHW YCNYTU
Co cKkny4yBate Ha OBOj Aoroop, OneparopoT My OBO3MOXYea Ha lMPETNNaTHUKOT MOHTMPae M KOPUCTEH:E Ha NPUKNY4oK 3a kabencku
WHTEPHET NPUCTan Npeky jagHara kabencKka Mpexxa Bo NpocTopunTe Ha [NpeTnnarHWKoT.
AKTUBUPAHETO W feaKTUBUPaHETO Ha OCHOBHUTE W JOMOMHUTENHUTE YCNyrM Kako M NPOMEHa Ha TapUgHUOT NaKeT of cTpaHa Ha Oneparopor, a
no 6apawe Ha MNpeTnnaTHUKOT, ce BpLUKM CO NononHysawe Ha Gapame 3a akTvBMpake/feakTuBvpare Ha TaputeH Moden WNu Ha Apyr HauykH
aocraneH Ha MpeTnnaTHUKOT, NPonULLIAH CornacHo Npasunara U yenosuTe Ha Oneparopor.
TapudHUTE NaKkeTh Ha ycnyrure Ha Oneparopot v n3bupa lMpeTnnaTHUKOT, @ ce UCTaKHaTKU BO jacHa, pasbrpnuea 1 NEeCHO AocTanHa dopma Ha
WHpo-KaHanoT, BeG-CTpaHuLaTa U HannaTHWTe LieHTpK Ha Oneparopor.
HajmHory egHall MeceyHo lMpeTnnaTHUKOT, AOKONKY M WCNonHYBa YCrnoBuTe 3a KOpPUCTEH:E Ha TapUgHUOT nakeT, moxe fa nobapa npoMeHa Ha
TapUHUOT NaKET Ha HaUMH YTBPAEH CO CTaBOT 2 off OBOj YNeH K NpoMeHara ke BaXM off NPBUOT AeH oA CNefHUoT Mecel).

YNEH 3. AE®MHUPAHE HA OCHOBHWTE YCAYM HA ONEPATOPOT

Hecbunuyuu 3a uHmepHem u 6psuHU

¢ [lpvctan go MHTepHeT NpeTcTasyea jaBHa enekTPoHCKa KOMYHUKaLKCKa yenyra co Koja ¢e oGe3benysa npuctan [0 OTBOPEH UHTEPHET BO
COIMAacHOCT CO MPUHLWMOT Ha MpeXara HeyTPanHoCT, WTOo 3Ha4y NOBP3aHOCT CO CUTE KPajHU TOMKW Ha UHTepHeT Mpexara, 6es paanuka Ha
TeXHonorujara ce KopucTy 3a uarpanba Ha jaBHa enexTPOHCKa KOMYyHUKauucKka Mpexa 1 Gea pasnuka Ha TepMyHanHara onpema koja ce
KOpYCTH

e MpexHa HeyTpanHocT MpETCTaByBa MpUHUMN cnopef Koj WHTepHeT coobpakajor ce TpeTwpa efHakso, Oe3 AWCKDUMUMHaUM]A,
ofpaHudyBarsa unu npevi 6es pasnuka Ha:

- Koj ucnpaka u koj nobuea nogarouu
- BMAOT W COpPXUHaTa Ha noaarouure,
- BMAOT HAa ycnyra ¥ annukawmjara Kkoja ce KopucTHu.

e PexnamupaHa 6p3vHa, npeTcraByea OpavHa Ha NPOTOK Ha NOAATOLM KOja ONEpaTopoT ja peknamupa 3a cneyuduieH TapudeH Mogen aa
npucTan o UHTEePHET YCnyTu.

¢  BucTuHcka Gp3uHa, npeTcTaByBa npoceyHa Bp3vHa Ha NPOTOK Ha NoAaToLu koja onepaTopot My ja obesbenysa Ha NPETANATHUKOT BO TEK
Ha 24 yaca BO AEHOT W KCTaTa e MeprME NapaMeTap WTo ce NPOBepyBa CO NOCTAaNKa 3a MepeHse.

¢  MwuHumanHa 6pauHa, npeTcTaBysa MuHUManHa 6panHa Ha NPoOTOK Ha NofaTouy Koja oneparopotr My ja o6e3begysa Ha NPeTNNaTHUKOT BO
95% of BPEMETO BO TEKOT Ha efeH mecel]. MuHumanHa GpavHa Bo HUTY eaeH cnydaj He Tpeba ga 6uge nomana og 50% of peknamupana
GpavHa.

Kabencku unmepHem

- 3a jga moxe MpeTtnnaTHWKOT Aa ja KopueTH yenyrata, notpebHo e Aa noceayea nepcoHaneH Komnjyrep unu ypeq co RJ45 npuknydok.

- BpauHarta Ha npucTan go KHTepHeT e AedMHUpaHa comacHo M3BpaHnoT MHTEPHET NakeT oA cTpaHa Ha MpeTnnarHukoT eo Mpunor 1 oA
[oroBopaT. BpanHaTta Ha NpUeTan Ao HARBOPELHUTE UHTEPHET COAPXMHN MOXe Aa ce pa3nukysa of geduHupaHara 6pauHa Bo uabpaHuoT
nakeT nopaguv akTopuTe WTOo BNWjaaT Haeop o4 Mpexara Ha Oneparopor, a Ha Wro Oneparopor He MoXe fa Bnuvjae.

- [MpernnaTHUKOT MOXE A3 U3IBPLUIM NPOMEHa Ha MHTEPHET NaKeT COMMacHO YNeHoT 2, cTas 2 oA [JorosopoT.

- Nokonky MNpeTIaTHUKOT BO efleH TeKoBeH Mecel] MMa HanpaBeHo BKyneH WHTepHer coobpakaj (upload+download) nomanky o 150 MB,
Toraw OnepaTtopoT HeMa Aa ro 330KV MNpeTnNaTHUKOT CO MECEYHMOT HaJoMeCT 3a ycnyrara,

- [peTnnaTHUKOT MOXe fa BpLUIM NpoBEepKa Ha BUCTMHcKaTa OpawHa, peknamupaHaTa Gp3WHa 1 ocTBapeHoT WHTepHer coobpakaj Bo
TEXHUYKMOT LeHTap Ha OnepaTopor.

YJIEH 4. ®OPMA M HAYMH HA MHOOPMWUPAHE U KOMYHUKALIMJA
OneparopoT koMyHWLMpa co MpeTnnNaTHUKOT Ha CREeHUOT HaunH:
- 3a (pU3UYKo NuuUe: NYHO co MpeTNNaTHUKOT UK NULE KOoe KWMa NOMHOMOLLHO M3AaaeHo of MpeTnnaTHUKoT,
- 3aNpaBHO MNWLe: €O 3aKOHCKWOT 3acTanHWK Ha NPETMNATHUKOT N1 niuLe koe e BpaboTeHo Kaj MpeTnNaTHUKOT Koe 3a Taa LUen & OBNacTeHo
€O NOTNUC W NEMAT 0f OArOBOPHOTO NKLe Ha MNPeTNNaTHUKOT.
KomyHukauujata nomery OneparopoT v FlpeTnnaTHUKOT ((hakTypa, Npurosop ¥ ApYr BUA KOMyHWKaLuja) ce ofBMBa BO NUWaHa opma WTo
moXe fa Guae focTaBeHa no noluTa WU MYYHO BO NpecTopunTe Ha OnepaTtopoT unu MpeTNNaTHUKOT.
KomyHuKalmjata Moxe Aa ce ofBuBa W Bo enekTpoxcka dropma, fokonky OnepaTtopoT UMa COMmMacHOCT U aapeca off enekTpPoHCKaTa folra Ha
MpeTANaTHUKOT 3a JOCTaBa Ha MUCMEHOTO BO enekTpoHcka gopma. MoaHeCcOKOT BO enekTpoHcKa hopMa MoXe Aa ce [ocTaBu W Haasop oA
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paboTHoTo BpeMe Ha OnepaTtopor Kako 1 Bo HepaboTHW 4eHOoBM, HO AOKOMKY NOAHECOKOT € Bp3aH CO POK YTBPAEH CO 3aKOH, POKOT NoqHyBa Aa
Te4ye ofi NPBMOT HapeaeH paboTeH JeH.

MameHUTe Ha LieHWTe 1 YCroBUTE Ha ycnymiTe Ha Cneparoport ke 6uaar objaByeaHu Ha uHoO-KaHanoT, Beb-cTpaHULaTa U peknaMHuTe neTouum
Ha Oneparopor.

YNEH 4.1 HAYUH HA CKNYYYBAHKE HA NPETNNATHUYKX BOIrOBOP

Bapatkero 3a cknyyyBarwe Ha NpPeTnNaTHWYKA QOroBOp ce JOCTaByBa Ha HayuH M obpasey nponullaH of cTpaHa Ha onepaTtopor, BO Koj ce
HaeefeHW cuTe NoTpebHU AOKYMEHTU Koy BapaTenoT e JOrKeH Aa My r'M JOCTaBU Ha oneparopor.

Mo noaHeceHoTo Gapake 3a cKNydyBake Ha NPETNNaTHWYKK JOTOBOP, ONepaTopoT Tpeba Aa WCNWTa fanyW UMa TexHWYKa MOXHOCT 3a fa v
obesbeau ycnyrute co KBanuTeT gedMHUPaH BO HEroBaTa MoHyaa.

OneparopoT Moxe fia oabue Dapare 3a cKydysare Ha MPETNNarHuYKK JOroBOp BO CNEeHWUTE cryyau

- poxonky Gaparenot UMa HeNoAMWPEH AONT CNPeMa OnepaTopoT BO BPCKA CO eNeKT POHCKWTE KOMYHMKALMCKK YCIyru;
- DOXOmNKY yTBPAM Aeka Bapatenot He noceaysa NNarexHa cnocobHoCT;

- poxorky GaparenoT He T focTaBuy cuTe NoTpebHW JOKyMEHTH U

- AOKONKY NOCTOJaT OMPaHWYyBaka KO C& BO BPCKA CO KaMaLuMTETOT U TEXHUYKATE MOXHOCTW Ha ONepaTopoT.

Mo po6ueHoTo U3RECTYBaH:E 3@ MOCTORHE HAa TEXHUYKA MOXHOCT ONEpPaTOpPOT BO POKOT YTBPAEH Of HEFOBa CTpaHa CKNy4ysa co NPETAaTHUKOT
NPETNNaTHUYKU AOTOBOP, NPUY LWTO NPETMNNaTHAYKKOT OJHOC CE& CMETa 32 3acHOBaH Of AEHOT Ha CKNyYyBakeTo Ha MPETNMaTHUYKAOT BOTFOBOP.
Oneparopor Tpeba fa r akTMBMpa YCNyrTe Kou ce NpegMeT Ha NPETNaTHUYKUOT JOroBOP BO POK YTBPAEH BO MPETNNaTHAYKMOT AOMOBOP o
KOra 1 3ano4HyBa NnakakeTo 33 aKTUBMPAHNTE YCNYIY KoM ce NPeAMET Ha NPETINaTHUYKUOT JOTOBOD

YNEH 5. NPABA 1 OBBPCKW HA ONEPATOPOT
Co noTnulLyBake Ha 0BOj AoroBop, Oneparopot ce oGBpayBa fa M NOYWTYBA cuTe npasa W 06Bpcku Kako v oapenbuTe Ha OBOj AOFOBOP.
MpuKnyvysaweTo Ha jasHara kabencka mpexa ke ce W3BpLW of CTPaHa Ha CTPYyYHWUTE nuua Ha OnepaTopoT, Co WTO Ha [MPETNNaTHWUKOT ke My
OBO3MOXM KBANWUTET Ha yenyraTa kabencku uHTepHeT" onpeaeneH comacHo 3EK W No3uTUBHUTE 32KOHCKM NPONUCH.
OnepaTopoT e AoMKeH Aa U3BpLWIKM NpedpnyBawe Ha NPUKNYYOKOT Ha jaBHarTa kabencka mpexa Ha Apyra nokauuja goKonky Toa e TeXHUMKK
BO3MOHO; BO CMPOTUBHO € A0MKEH Aa ro uagecTy MpeTnnarHuKoT.
OnepartopoT € [ofKEN Ja ro u3secTu [NpeTnnaTHWUKOT AOKonNKy r noeBpenyea oapeabute of osoj [oroBop M Aa My OApPeaun pasyMeH pok 3a
KOPUrMparse 1 cnanHyBeae Ha obBpcKATe NpefBuaeHr co oBoj florosop.
Oneparopor MMa NpaBo Aa o packMHe NPeTnnaTHUYKWOT AOTOBOP CO MPETMNaTHMKOT, Npen UCTeKoT Ha JOroBOpPeHWoT nepuod, no
Gapatbe Ha NPETNNaTHWK 3apafu HeWcnonHyBawe Ha OGBPCKWTE Ha OnepatopoT NpeABMAEHW BO NMPEeTNnaTHUYKWOT Aorosop, Ge3
nnakawe Ha KasHeHW NeHanu, Bo cofnacHocT co YneHot 20 o MNpaBUNHUKOT 3a BUACT U COAPXKMHATA Ha nogaTtouuTe U MHdopmauuuTe
3a ONIUTUTE YCNOBU.
Onepartopor € OonXeH Aa OBO3MOXW MNpecenyBake Ha MPeTinarHMyKkM MPUKNY4YoK Ha Apyra apgpeca BO paMKUTe Ha jaBHarta
KOMYHWKALMCKA MpeXa, BO UCTOTO MITMK BO APYIo HYMepaLUUCcKo noapayje Ha oneparopor.
OneparopoT e [onieH ga OBOSMOXMW Ha Gapare Ha NpermnnarHuMK NPeHoC Ha NpaBoTo Off NPETINaTHWYKUOT [OroBOP Ha ApYr
MPeTnnarHWK WTO MM UCNONHYBa yCcnoBuTe.
OneparopoT € OOMKEH Aa OBO3MOMM Ha Gapalbe Ha NMpEeTNNarHUK MUPYBawe Ha MPeTnnarHUYKMOT [OroBOp HajMHOIY efaHall Bo
KaneHpapcKa rogMHa Bo Tpaeke He MOAoAro of TPY Meeuu, NPK WTOo NpeTnnarHuyKMTe AOroBOpY WTO ce CKITyYeHW Ha onpeaeneHo
3afloMKUTENnHO BpeMeTpaekse ce NPoLoMKyBaaT 3a BpeMe KoMKy Wwro 6un npernnarHM4KMoT JOFOBOp BO MUpYBaHe.
OneparopoT e ACMKeH Aa o cneqd BooOW4YasHOTO OfHECYBake Ha NPeTNNAaTHUKOT NMNPU KOPUCTEH-e Ha HeroBuTe YCiyru 1 GecnnarHo
A3 ro N3BecTH, AOKONKY YTBpAW GKINo KakBo HeBOOGUYaeHO U HeHaOejHo 3ronemyBeaHse Ha U3HOCOT.
OneparopoT ro 3agp)Kyea NPaBoTo 32 NPOMeHa Ha LieHWUTEe ¥ YCNOBUTE HA YCNYIUTE BO 32BUCHOCT Off a3apHUTE YCNOBH,

YIEH 6. MPABA 1 OBEBPCKW HA MPETMNATHUKOT
Co noTnuiysake Ha 080] gorosop, MpeTnnaTHUKOT ce oBBp3yBa Aa M NOYUTYBa cuTe npasa u obBpcku kako W oapenbiuTe Ha OBOj AoTOBOP,
3aKOHOT 3a eNeKT POHCKW KOMYHUKaUMKU N NPONUCUTEe AOHeceHW BpP3 Herosa OCHOBA,
MpeTnNaTHMKOT MMa NPaBOo Ha KBANMWTETHO ¥ HENPEKWHATO KOPUCTEH:E Ha YCryrara, Bo COMAacHecT co 3EK
MpeTnnaTHYKOT UMa npaBo fa nobapa npedpnysatbe Ha NPUKNYYOKOT Ha jasHaTa kabencka mpexa Ha Apyra noxauyja, a AoKomnky 3a Toa Hema
TEXHWUHYKA MOXKHOCT, MMa MpaBo Aa ro packiHe [1oroBopoT CornacHo YneHot 12.
MpeTnnarHUKOT MMa npaeo Aa noBapa pa my GMae OBOZMOMEHO Off CTpaHa Ha ONepaTtopoT HayYMH Ha NPOBEpPKa U crnefele Ha
BMCTHUHCKaTa GpauHa.
MpeTnnarHUKoT MMa npaBo Aa 6uae MHOpMYpaH, BO nUilaHa ¢dpoma, 3a cute NPennoXeHd U3MeHW BO YCMOBWTE HaBeOeHW BO
[OroBOPOT BO POK He mokparok of 30 AeHa npep BoBeflyBake HAa U3MEHWTE, KaKO W 3a NPaBOTO Aeka BO WCTUOT Neprog Ha HeroeBo
Bapatbe n 6e3 nocneaguuM MoOXe Aa ro packUHe AOroBOPOT AOKOMKY He Ce COrnacysa co NpeanokeHuTe H3MeHn.
MpeTINarHYKOT ¥Ma NpaBo Aa Acbue uHpopmauKja 3a MCKOPUCTEHOCTa MAW HaAMUHYBaKkETO Ha OAPefeHN MOBOMHOCTU KOM MM
KOPWCTY COrMAacHo naGpaHuoT TapudieH Mofien BO TEKOBHUOT Mecell.
MpeTAnaTHUKOT UMa NPaBo A3 My ce OBOGMOKH aKTMBUPAaLETO, AeaKTUBUPa-ETO U KOPUCTEHe HA OCHOBHM W AOMONHUTENHY yCnyru,
Ha HeroBo Gapatbe, NpM WTO ONepParopor e AonieH na o6esbeau AOKA3 3a aKTUBUPaKLETO/ASaKTUBUPaHETO.
MpeTRNaTHMKOT MMa npaeo Aa AoBue WHdopmalvja 3a MCKopUCTeHoCTa 3a o6emMoT Ha WHTepHeT coobpakaj BKMy4YeH BO MecevHara
npernnara uuny AononHUTENHUTE NaKeT K.
MpeTrAnNaTHUKOT MMa NMpago 4a ro PAacKUHe NpeTRNaTHUYKKOT [OrOBOP, NPe MCTEKOT Ha ADFOBOPEHUOT nepyof, Mo ConcTBeHo Gapatke
3apafu HeucomNHyBabe Ha OBBPCKWTE Ha onepaTopor.
MpeTnnarHMKOT MMa MpaBo Ha Herceo Gapake ga ro npeHece NpagoTo Of NMPTMNATHUYKKMOT AOrOBOP Ha APYF NPETMNaTHUK LTO 1
MCIONHYBA YyCroBUTE Of, BOrOBOPOT.
MpeTnnaTHUKOT MMa NpaBo Ha Heroeo Gapawe Aa My MUPYBa MPeTNNaTHUYKNOT OOroBOp HajMHOTY eAHAall BO KaneHjapcka rogvHa Bo
Tpaeke He MOJONTo of TPY MEeCeld NpY WTO MPEeTANaTHWYKWTe AOrOBOPM WTO Ce CKNY4YeHM Ha onpepeneHo 3apoNKWTenHo
BpeMeTpaeie Ce NPofAoKYBaar 3a BpeMe KONKy Wro NpeTnnaTHMYKMOT AoroBop 6un Bo MupyBatke.

MpeTnnar1ukoT Mma npaeo GecnnarHo ga Guge W3BecTeH 3a HeBoOBMYAeHO M HEeHaejHO 3roneMyBakbe Ha M3HOCOT 3a YCHyTHTe WTO Ik
KOPHCTH.



1)
2)
3)
4)
5)

1)
2)

3)

3)

D)

2)

3)

4)

5)

6)

7

1)

2)

3)

4)

5)
6)

YNEH 7. DAKTYPUPAKE WU HAYMH HA MNAKAKE
MpeTnnatHikoT ce obBpayBa Aa nnaka mMeceyeH HaJOMECT 33 OCHOBHWTE U [ONONHUTENHUTE YCMyrA LITO M KOPUCTW COMAacHO TeKOBHWOT
LieHoBHuUK (Mpunor 6poj 1) Ha Onepatopot.
QO6BpckuTe of 080j [loroop, OneparopoT ke M aKkTypupa Kako cTaBki Bo ¢hakTypara Koja ce u3aasa cormacHo uneH 4 of lorosopor 3a
KOpUCTEH:e Ha kabenck UHTepHeT.
OneparopoT, Ha dakTypara jacHo ro UCTakHyBa 3a0CcTaHaTUOT Aonr Wwro MpeTnnaTHUKOT ro uma koH OnepaToporT, co wro OneparopoT cMeTa
Aeka MpeTnNaTHUKOT € M3BECTEH U ONOMEHAT 33 HeNoAMUPEHUCT AONT.

MpeTnnaTHWKOT MOXe fAa ja nnatv (akTypara BO roTOBO Ha OBMACTEHWTE WHKACATOPW W BO HanNMaTtHWTe LeHTpU Ha OnepaTtopoT, WU co
nogHecyeawe nnateH Hanor Bo 6aHKa 3a ynnara Ha cpeAcTsa Ha XWpo-cMeTka Ha OnepaToporT .

MpeTnnatHukoT ce 0bBpayea Aa ja NNaTk gocTaBeHaTa ¢rakTypa of OneparopoT. HenpyuMakeTo Ny HenoceaysareTo Ha aKkTypara o Koja
6uno npuunHa, He ro ocnobopysa MpeTNNaTHUKOT of oGBpCKaTa fa ro MNaTk W3HOCOT WTO [0 OIDKW, OAHOCHO lMpeTnnarHukoT Tpeba cam fa
nobapa akTypa, AOKONKY HE ja NPUMUN HaBPeME.

YNEH 8. OBPABOTKA U 3AWITUTA HA NMYHUTE NOOATOUM
OneparopoT ¥Ma npaso fa ru vyea, o6paboTysa W KOPUCTU NUUHUTE nofaroumTe Ha MpeTrNarHKKOT 3a cBoW NoTpebu cornacHo 3aKkoHcKWUTe
nponucK, a Bo CNy4aj Ha HapyluyBake Ha HUBHaTa 6e3abeHOCT Aa AejcTBYBA BO COMACHOCT co YneHot 167 op 3EK.
MpeTnnarHkoT ce obepayea Aa ro wasect Oneparopor AoKonky nogarouyuTe wro rv uMa Oneparopor 3a [MpeTnnaTHUKOT Ce HETOMHU Mnn
HeuenocHW. lMpernnaTHUKOT MOXe fAa W3BPLUKM NPOMEeHa Ha nofjatouuTe co NOAHEeCcYBake COOABETHO Gapakme 3a aKypupare Ha NUYHM
noparouu.
OneparopoT MMa NpaBo, ACKCMNKY € NnoTpedHo, aa nobapa of MpeTnnarHUKoT Aa MY AOCTABM TOYHU, LIENOCHW 1 2XKYPUPaHU NUYHA NOASTOLM.
MpeTrNaTHYKOT uMa npaso fia nobapa of Onepartopor fa My OCTaBu UHbopMaLmja Aanu W KoW SIMYHKM MOAATOUM WTO Ce OHECYBaaT Ha Hero,
ce obpaborysaar.
OneparopoT e obBp3aH Aa focTasyBa NMMYHW nogatouu of MpernnatHukor camo no Gaparme Ha HagneKeH OpraH UnM 3a LEenocHWOT
TeneqoHCKM MMeHMK BO COIMacHoCT co YneHosuTe 94 u 112 og 3EK.

YNEH 9. OAPXYBAHE HA MPEXATA U TEXHWYKA NOOOPLLKA
MpetnnarHvkoT ce obepayea ga noceaysa obeabefeHa (3azemjeHa) enekTpu4Ha Mpexa. OneparopoT HE CHOCH OffOBOPHOCT AOKOMKY G Cryuux
Marepuwjanta WTeTa Nopajan HeUcnpaeHa enekTpiiHa Mpexa Bo NpocTopuuTe Ha MpeTnnarHuKoT.
OneparopoT ce ofBpaysa feka no U3spluysare Ha paboTUTe OKOMy NPUKNYYoKOT, ke obesbeaw penoeHO ofgpxyBare Ha Mpexara. [Jokonky
HacTaHe AedeKkt Ha Mpexara, OnepatoporT e [JOMPKEeH Aa NMPUCTanu KOH OTCTpaHyBawe Ha AedekToT BO pok of 3 4aca o4 Herosoto
HacTaHyBake.
MpetnnarHukoT ce obBpayBa feKka Ke M No4uTYBa ynarcreata W coonwTeHwjara Wwro r4 Aasa OnepartoporT U ke ce rpuxu 3a mpemara w
onpemara WTo e UHCTanMpaHa Ha HeroBMOT MMOT M € BO COFMAacHOCT CO cTaHAapaWTe u nponucuTe Ha PenyGnuka MakegoHuja, a BO cnyyaj Ha
HWBHO OLLUTETYBak:E, CaM NoAMeXu Ha O4rOBOPHOCT.
OneparopoT fe npeseme TeXHWHKM MEPKW 3a 3alTWTa Ha LENOKyNHaTa onpeMa BrpajeHa BO MPENaETa, HO He CHOCM OATOBOPHOCT 3a
eBeHTyaneH NpeHoc Ha AedeKToT Ha MpeXara NpeAwsBuKaH op ctpaHa Ha TpeTo nuue wnu Buwa cuna”. Mpu HeBpeme (IPMOTEBULM), Ha
MpeTnnaTHUKOT ce npenopayysa NPUKNYYOKOT Ha jaBHaTa Kabencka Mpexa Aa buae cKny4YeH of TepMUHarHara onpema.
OneparopoT vMMa npasc Aa BPIIM MPerned, KOHTpona WM Mepeke Ha MHCTanauyuuTe W TepMWHanHara onpema BO NPOCTOPUUTE Ha
MpeTnnaTHYKOT co yen Aa ce obeabeau BapaHuoT KBANUTET Ha YCnyruTe.
MpeTnnarHWKoT ce obBpaysa neka HeMa [a BPLUKW CaMOCTOJHO OTCTpaHyBake Ha eBeHTyanHu Aedekty Ha kabenckata mpexa v kakew Guno
fejcTBMja BP3 TEpMUHanHaTa onpeMa npuKknyveHa Ha kabenckara mpexa, Aypu v ako Guge ucknydeH of Hea. MNpeTnnarHukoT ce obepayBa aa
M3BECTYBa 1 3@ eBEHTYanHo OWTeTyBake Ha Mpexara. [lokonky MpeTnnaTHUKOT NocTany CAPOTUBHO Ha 0BOj YMeH, AOMKeH e Aa Ja HafoMecTu
wTeTara.
OnepatopoT cbeabenysa 24/7 TexHwWyka NofApLlIKA Ha TenedoHckmoT bpoj 046/550-550 kape MpernnarHUKOT MOXe Aa Npujasu Kakos Guno
TEXHWYKM Npobnem NoBp3aaH co YCnyrTe WTOo M HyAW Oneparopor.

YNEH 10. NPUBPEMEHO VCKITYYYBAHKE, OFPAHUYYBAHE WINKW NMPEKKMH HA YCINYTU

MpeTnNaTHUKOT MMa Npaeo Aa nobapa NPUBPSMEHO WCKMydyBate of] jaBHaTa kaberncka Mpexa wnu ycnyra. Bo nepuogor Ha npuBpeMeHo

Wcknydysatbe Ha lMpeTnnaTHUKOT HeMa Ja My ce Harnaka MeceyeH HafoMecT 3anoyHyBajfM of NPBUOT AEH BO CNeAHKOT Mecell. 3a NOBTOPHO

NpUKNyYyBake Ha jaBHaTa kabencka mpexa unu yenyra, MpeTnnaTHUKoT NogHecyBa cooRseTHo Bapatke Ao Onepartopor.

Ookonky [MpeTnnNaTHWKOT BpLUM AJCTBWjA CO KOW O 3arpo3yBa WHTErPUMTETOT Ha jaeHarta kabencka Mpexa, ro HapyllyBa HOPMarHOTO

YHKLUMOHUPatbe Ha ofpesieHa yenyra WTo ja Hyau Oneparopor WNu BpLK AejcTBUja CNPOTUBHO HA NO3UTUBHUTE 3aKOHCKU HopMmuW, OnepaTopoT

6e3 npefynpeayeak-e MMa NpaBo LIENoCcHO Aa ro NpeKMHe NpPUCTanoT Ao ycnyrre Wiunu jaBHaTa kabencka mpexa Ha MNpeTnnaTtHWKoT co uen fa

cnpeyu ronema Marepujanda unu onepateHa wrera. OnepaTopoT B8O OBOj Cliy4aj MMa MpaBo [a nocTanu comacHo yreHor 12, cras 11 o oBoj

Dorosop.

Doxonky MpeTnNaTHUKOT HE ja NNaTu QocTaseHara ¢akrypa BO POKOT YTBPAEH BO UNeHoT 7, cTae 5 of florosopot, OnepatopoT uma npaso ga ro

OrpaHW4M WNM UEMOCHO A3 ro NpekuHe NpUcTanoT A0 ycnyrd wunu jaBHata kabencka mMpexa. OnepartopoT MOBTOPHO Ke ro MpUKy4r

TMpeTNNaTHUKOT BO HAJKPATOK MOMEH POK, MO NpeseHTUpar-e Ha NUCMEH UNKU eNeKTPOHCKA AoKa3 3a nogMYpeH A0rT.

Oneparopot Tpea Ha NpeTnnaTHULATE Ja UM M BpaTi HamnnareHWTe NapuyHy CpefcTBa BO CrgfHUTe crnyyau:

- BO Cfydaj Ha NPUBPEMEHO OrpaHu4yBake WNW NPekUH Ha NpUCTanoT A0 YCNyrk,0nepaTtopor BpWK Bpakake Ha napudHWTE CpeacTea BO
LENOT Ha NPETNarara U HaflOMECTOLUTE 3a AONOMHUTENHUTE YCNYM 33 U3IHOC NPONOPLUMOHANEeH Ha BPEMETPaeHETo Kora yoryrata He Buna
o6eafeqyBaHa, AOKONKY NPEKWHOT TPae NOAONTO Of TPW 4aca. [MpecMeTa’uoT W3HOC, 3a LIeNOoTO BpeMeTpaeke Ha orpaHudyBat-ara Uiv
npexmHuTe ke Guge onbueH Bo HapeAHaTa akTypa Ha cuTe NPETNNaTHULW Kaj Kou MocToerio ofpaHuYyBatke Wi npexuH, bes Toa ga Guge
no6apaHo of cTpaHa Ha NPETNNarHuLUTE;

- BO ApYr¥ cnyday Ha OCHOBaH NPUrOBOP O CTRAHa Ha NPETNNATHUKOT 3a yTBpAeHa HeTouHa obpaboTka Ha noaarouu WITO AoBeayea [0
3roNeMyBake Ha W3HOCOT 33 KOPUCTEHU EMNEKTPOHCKU KOMYHWKALUWCKA ycryri, OKONKY M UMa HaMWpeHO CBOMTE AOMNIOBW, BO BUCKHA Ha
NOFPeLLHOTO 330MKYBatbe GO BKaNKyNUpaHa 3aKoHCKa KasHeHa Kkamara,

- BO cnydaj Ha npecTaHok Ha obe3befyBareTO Ha jaBHara KOMyHUKaUWCKa ycryra He no BUHA Ha NPeTNNaTHUKOT, WNW BO Cry4yaj Kora
NpPEeTNNaTHUKOT O OTKAXYBa HAaTaMOLWHOTO KOPUCTEH:€ Ha KOMYHUKalLcKkaTa ycnyra, oneparopoT ke W3BplUM Bpakake Ha OCTATOKOT Of
napuyHWTe cpeacTea WTo Oune [enoHUpaHW oaHanper Kako aBaHc, MecevHarta npeTnnara, HafJOMecToKOT 33 KopucTere Ha
AONAMHUTENHWATE YCNYM, N0 NOAMUPYBathe Ha BKYNHWOT AONT Ha NPETNNATHKOT.

[oKonKy of cTpaHa Ha HafnexHUTe opraH1 e nobapaHo Aa ce orpaHUYW UNK LIeNocHO NpekvHe NPUCTaNoT A0 jaBHUTE ycnyr uuny jaBHara

kaBencka mMpexa Ha MpernnarHukor, OneparopoT e 06Bp3yBaH ga nocTany CornacHo UafafeHoT Hanor off HaiNeXHWOT OpraH.

Bo cnyyaesuTe HaBeleHy BO OBOj YneH BO TovkuTe 2, 3 1 5, ONeparopoT He CHOCY OfTOBOPHOCT 33 kaksa BWUno WHAWPEKTHa LWTeTa eBeHTYanHo
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NpUYKHETa Ha MPeTNNaTHUKOT, NOBP3aHo co HSWGeHa pobuska, NponywTeHU MOXHOCTU BO TpryBakweTo, MSWSEH ymeg v cn.

YNEH 11. NPABO HA MNMPUITOBOP U TYXKBA
OneparopoT Mopa fia 0be3bequ MOXHOCT 3a NogHecyBae TykGa 1 NpuroBop of cTpaHa Ha MpeTnNaTHUKOT.
MpeTnNaTHUKOT MMa NpaBo [0 ONepartopoT Aa [oCTaBW NPUIOBOP BO Bpcka co obeabenyaareTo Ha ycnyruTe, NPUroBop Ha M3HOCOT 3a WTo e
aafonxeH 3a obesbeaeHara ycnyra, npurosop 3a keanuTeTor Ha obeibenenara ycnyra, Kako v npurosop nopagwu nospeAa Ha oapenbuTte o
CKIY4eHMOT JOroBap 3a NPUKNYHOK U KOPUCTEH:E Ha jaBHaTa kabencka mpexa unu ycnyra.
MpeTnnaTHUKOT MMa Npaeo Aa nogHece npurosop Ao OnepaTtopoT Bo pok of 15 feHa of AeHOT Ha HacTaHyBawke Ha NoBpeAara U 4a ro AocTaBu
Ha HauWH YTBPAEH BO YUneHoT 4 of 080j florosop. MpUroBOpoT MOpa Aa M COAPXM (aKTUTe U [OKa3UTE Ha LUTO Ce 3aCHOBA.
OnepaTtopoT € [oMKeH fia ro pasmeaa W fa OAroBOpU 3a OCHOBAHOCTa Ha NMOAHECEHMOT NPUIOBOP Ha Ha4YWH YTBROEH BO YNeHoT 4 of, oBOj
[oroeop Bo pok of 15 AeHa of AoCTaByBakETO HAa NPUIOBOPOT.
MogHeceHWoT NPUIOBOP HEe ja OAroXKYyBa Hannarata Ha MEeceYyHUOT HaOMECT 3a KOpWUCTeHaTa ycfyra of cTpaHa Ha [peTnnaTHMKOT, 3a Koja
MNpeTnNaTHUKOT NOAHEN NPUIOBOP.
[okonky MNpeTnnaTHWUKOT He e 3af0BoNeH of AOHeCceHaTa o4nyKa no NpUroBOPOT, MMa NMPaeo BO pok of 15 aoeHa of npueMar, Ao AreHuujara 3a
eneKTPOHCKU KOMYHUKaLUM fia nogHece Bapatbe 3a pellaBake Ha crop, comacHo 1neHoT 53 og 3EK.
[okonky OnepaTopoT He NocTanyu no NPUroBopoT BO fOpe HaBEAeHWOT POoK, NPEeTNnaTtHWKOT uma npaso Ao AEK pna pocrasu Gapawe 3a
peluaeare Ha cnop Bo pok of 35 AeHa off AEHOT Ha NOfJHEeCYBake Ha NPUroBOPOT [0 ONepaTepor.
OneparopoT uMa obBpcka Aa ro vH(opMWpa NpPeTrnaTHUKOT 33 NnocToeweTo Ha Opojor 190 Ha koHTakT ueHTapor Ha AEK kage wTo
NPEeTNNATHUKOT MoXe Aa Aobue nHgopMaLmMK KaKo Aa M OCTBapW CBOWTE NpaBa.

YJIEH 12. BPEMETPAEHE, V3MEHA HA YCNOBUTE W PACKMHYBAHE HA OTOBOPOT

Ogoj floroBop ce ckiy4yBa Ha HEONPENeneHo BpeMe Y BaXu ce Aofeka HeKoja cTpaHa He nobapa HeroBo packuHyBawe No Koj GUNo ocHoB 0A
HaBefeHUTe BO 0BOj Joroeop.
MpeTnnaTHMKOT NPes NOTNWLLYBaHETO Ha 0Boj floroBop e Beke 3ano3HaT 1M @ COMaceH cO HeroBUTE YCMNOBK.
OnepartopoT MOXe Aa MM MEHYBa YCMOoBWTE Of NPETNNATHUYKWOT JOr0BOP M0 NPETXOAHO W3BECTyBatbe Ha NPeTNNaTHUKOT.
OneparopoT Tpeba Aa ro U3BecTU NPETINaTHAKOT 32 CUTe NpenoXeHn MaMeH! BO YCIoBUTe HaBEeHy BO JOrOBOPOT BO POK He Nokparok oa 30
AleHa npef BOBEAYyBak€ Ha M3MeHWTE, Kako ¥ 33 NpaBoTO AeKa BO WCTUOT nepuopg, 6e3 m3secTyBake UM Nocneguuu Moxe Aa ro packiHe
[OroBOPOT AOKOMKY HE Ce ComacyBa co NPERNoXeHUTe NaMeH!,
WMaBecTyBameTo 0 CTABOT 4) Ha 0B0j YNeH Tpeba ga buge Bo nulwaHa gopma 1 Tpedba ocobeHo Aa cogpku:
- Wme unu Hasve Ha NPeTNarHUKOT,
- Aapeca Ha NpeTnnaTHUKoT,
- [MpetnnatHiiky Gpoj;
- Bpoj Ha npeTnnaTHUYKKWOT AoroBop;
- Cure npennoXeHn naMeHu Ha 4oroBopoT,
- Wudopmayuja sa npasoto geka ea uasecTysare MK NocneauLy Moxe 4a ro packuHe 4OroBOpOT.
[Joxonky onepartopoT He MOCTanyi BO COMMACHOCT CO CTABOT 4) of OBOj WieH, Toa Hema Aa M ocnobofu NpeTnNarHiUUTe off Mnakawe Ha
MPUCTUTHATUTE ¥ HennaTeHn oGBpCKM UNU UCnofHyBake Ha orosopeHuTe 0GBPCKM NPUCTWUIHATW Npef W3BPLUEHUTE M3MEHW BO YCNOBUTE
HaBefAeHW BO NPETNNaTHUYKKOT AOTOBOP.
MpeTnnarHuKoT MOXe Aa ro pacKkHe NpeTnnaTHUYKWOT AOroBOP CO ONEpaTopoT BO CEKOe BpeMe Mo MPeTXoQHO AocTaBeHo bBapakbe 3a
PackuHyBal-e Ha NPETMNaTHUYKA AOroBOp.
BapateTo on cTaB 7) Ha& OBOj YeH ce [OCTaByBa [0 ONEpaTopoT BO NWwWwaHa (opma Ha €AeH off Ha4YWHWTE YTBPAEHW BO YneH 4 of OBOj
AOroBop.
Bapatbeto off cTaB 7) Ha 0Boj YneH Tpeba Aa rm copxu cnegHBe nogaroLu:
- WMe WY Ha3uB Ha NPEeTIaTHUKOT,
- martudeH 6poj 3a puaKuKkM NULa 1 aaHoyeH W pemctapcky 6poj aa npaeHKU Nuua;
- appeca Ha NpeTnnaTHUKOT,
- eneKTPOHCKa KOMyHUKaLWcKa ycnyra (TapudeH Mmogen/naket/npernnartHudkvy 6poj u ap.) u
- RaTYMOT Ha pacKHyBawe Ha NPEeTNNarHAYKMOT [OroBop, Koj He MoXe Aa Gvae noxkpatok of 5 AeHa of AEHOT Ha NoAHecyBake Ha

GapameTo.
Mpu packuHyBake Ha oBoj [loroBop, nofaroLWTe HAaBeAEHU BO CTABOT 9) Ha OBOj YNeH ce Jysadr 3a Nepuofl of edHa rofjuHa off AeHOT Ha
13naBar-e Ha NocneaHaTa cMeTKa Ha NPETNNATHUKOT 3a obeabeneHunTe yenyri.
OneparopoT MoXe fAa ro packvMHe [OroBOpoT AOKoNKy MNpeTnnaTHuKoT ro arnoynorpebysa KOPUCTEHETO Ha ycnyrara co Lien cnpoTWBHa Ha
3akoHuTe Ha Penybrnivka MaxkeaoHwja v ApYrd NPONWCK KOHCTaTUPaHW 04 CTpaHa Ha HagnexeH opraH.
OneparopoT UMa Npaso fa ro packuHe [loroBopoT nopagv HeHaBpeMmeHo nnakawe Ha oGeBpckuTe Ha MNPeTNNaTHUKOT W 4a NOKPeHe nocTanka 3a
HWBHa Hannara. Bo Toj cnyyaj, MpeTnnarHUKoT Ke M cHocK Y TPOLIoUUTE 338 BOJEHE HA NOCTanKaTa 3a Harnniara Ha 3aoCTaHarT1uoT AonT.
[loroBopoT ce cMeTa 3a packvHaT o ASHOT HaseneH Bo Gapawero W OnepatopoT He Tpeba aa ro opbue packwHysameTo no Gapawe Ha
[peTnnaTHUKOT.
MpeTnNaTHUKOT, MO PacKUHyBake Ha MpETMNaTHUYKUOT foroBop, ke Gune oarosopeH 3a Nnakatkse Ha cuTe Tpowouw wro Gure HanpaseHn of
HeroBa CTpaHa, a LTo eBeHTYyarnHo ce akTypupaHu co 3afioLHYBake UK ce aKkTypupaHi, a He ce NnaTteHu of cTpaHa Ha MNpeTnnaTHUKoT.

YNEH 13. HAONBEXEH CYQ
CuTe crnopoBuK HacTaHaTW BO BPCKA CO CMPOBEMYBakeTO Ha 0Boj [lorosop, ke ce pellaBaar crioroabeHo.
[lokonky HacTaHaTUOT crop e MoXe Aa ce peluy cnorogBeHo, 3a cropoT ke Buae HapnexeH OCHOBHUOT cyg Bo CTpyra.

YJEH 14. ,,BULLA CUNA*
KopucrereTo Ha ycnymTe wro i o6esbenysa OnepaTopor Moxe Aa Gupe npekvHaTo nopaau AejcTeo Ha ,Buwa cuna®. Mog .Buwa cuna® ce
noapa3bupa HacTaH HE3ABMCEH O BOMjaTa Ha AOTOBOPHWUTE CTPaHW, YWE HacTanyBamkhe He MOXErO A4a Ce Crpeyd WU NPegenau U nopagu WTo
MCNONHYBakeTo Ha obBpckuTe of [OroBOpOT CTAHAND OTEXHATO MNU HEMOXHO, BINYYyBajk1, HO He orpaHu4yBajkun ce Ha: NPUMPOAHM HAacTaHu,
ONWITECTBEHW HAcTaHM (LUTpajKk, HeMUPW, BOjHa 1 CN.), aKTW Ha jaBHaTa BRacT.



YNEH 15. NPABOCUITHOCT HA JOFOBOPOT

1) [oroBopoT cTanyBa Ha cAMa CO [EHOT Ha HEerasoTo MOTNWILYBAHe Off [BETe JOrOBOPHY CTPAHW W MPETMNATHUYKMOT OfHOC ce cMeTa 3a
3acHOBaH Off ASHOT Ha CKMydyBakeTo Ha oBoj [loroBop. [paBata U oGBpCKUTE HAa [OTOBOPHWTE CTPaHU LUTO NPOW3NErysaar of OBOj
MpeTNNaTHAYKY JOTOBOP BAXKAT O ASHOT HA aKTUBMPAKETO HA YCNYIUTE LITO Ce NPeAMET Ha OBOj NPeTnnaTHUUKY [lorosop.

2) [loroBopoT cknydeH nomely OnepatopoT W MNPernnarHUKOT MMa KapakTep Ha [OroBOp 3a NPOMET Ha CTOKK M YCITYTH.

3) Osoj [loroBop e cknyuyeH Bo 2 (ABa) NpuMepoka of Kow 1 (eger) 3a Oneparopot W 1 (eneH) 3a MpeTnnaTHukoT.

npunor 1: U3E0P HA TAPU®EH MOOEN

PexnamupaHa 6pauHa Ha MuHumanHa 6panHa Ha OrpaHudyBeate Ha
MMe Ha nakeToT ’E;giq::r npucran npucran ApyUcTan Ao yenyry aﬁ?‘?r ::e
{Download/Upload) {Download/Upload) W annuKkauyuu P
P300 AeHapu no__ Mbps/___ Mbps ao__ Mbps/___ Mbps Hema .20
P400 AeHapu no__ Mbps/__ Mbps po__ Mbps/__ Mbps Hema - ¢
P450 AeHapu no_ Mbps/___ Mbps Ao__ Mbps/___ Mbps Hema _ .20
P&00 AeHapu no_ Mbps/__ Mbps no__ Mbps/__ Mbps Hema .20
P800 (npasHu) AeHapu ao_ Mbps/__ Mbps fo__ Mbps/__ Mbps Hema o 20
HanomeHa:
- EQHOKpaTeH HaJOMecT 3a NpuKNy4oK He ce Hannaka.
- LleHuTe ce co pknydeH OB oa 18%
Oneparop = MpeTnnaTHuk
” ‘EE,“\-PV‘F"l' z
e A OOER -
{noTnuc 1 nevar) :\'.‘:.\‘Iih\\nl'"l'c"'i‘v‘ g (noTnuc 1 neyar)
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MPWINOT 7 — ®opma Ha uHdopMaLluja of onepaTopuTe 3apafy 3alTUTa HA MPEXHaTa HeyTpanHocT

KABel @ q Pexnamupaxna 6pauHa opg

KABELSKI OPERATOR | 20/20 Mbp/s

MAKET CO 4 YCNYTU
>>> 2 Mbpls <<<
>>> 5 Mbpls <<<

>>> 10 Mbp/s <<<

>>>20 Mbp/s <<<

MuHumanHa 6p3uvHa 1 Mbp/s

Co 0BOj NPETNNATHUYKW JOrOBOP MOXAaT Aa Ce KOPUCTAT CUTe YCNyrvi U annukaumu Kou ce
[OCTanHK Ha robanHaTa UHTepHEeT Mpexa.

OneparopoT He BpLM oOnukyBawe Ha MHTEPHET coobpaKajoT u 40CTanoT A0 CUTE YCIyru v
annukauMm Kou LWTO ce AocTtanHu Ha rnobanHata WHTEePHET Mpexa ro npeHecyea
TpaHcnapeHTHO A0 npeTnnartHukoT. OrpaHuyyBake Ha MNpUcTanoT MOXe Aa HacTaHe no
YyTBPAYyBake Ha 3arpo3yBake€ Ha WHTErpuUTETOT Ha MpeXara nNpeausBuKaH of AejcTBa Ha
npeTnnaTHUKOT Ha Gapare Ha HaaseXeH opraH 1 JOKONKY NPETNNATHUKOT HaBPEeMEHO He i1
nnaka obBpckuUTe Mo OBOj 40rosop.

OnepatopoT He BpwWW Moauduumpare 1 obnukyeake Ha MHTEepHer coobpakajor. Bo cekoj
MOMEHT NPEeTNNaTHUKOT MOXE Ja ja NpoBepu npuctanHata GpsnHa npeky Be® crpaHara
www.speedtest.net co ogbupan-e Ha cepeep Bo Ckonje.




