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‘\ OINMITUYCJOBH 3A BOCIHOCTABYBAIGE
OPETOJIATHHYKH OJHOC B KOPHCTEGLE
VCIYTH HA ,KOTEHT MAKEJNOHHJA® TOOEJ

i GENERALTERMS & CONDITIONS
FOR ESTABLISHING OF SUBSCRIPTION
RELATIONS AND UTILIZING OF THE SERVICES

, COGENT MACEDONIA DOOEL SKOPJE

NPETIIATHIUKI ,uPronor
CEJIYYEH IIOMELY

1. Korenr Max:cqmmja acoen Cromje, 11 OxromBpu 6poj 86/1-1 Ilentap, Crorge,

Penybnuka Mﬁkenoﬂlija, co EJTBC 4080011522422, (nosaramy BO TeKCTOT ,,Omeparcp®), H

2. | R co azgpeca
[

co, EJIBC

, JEMOHEHT HA
faska (mowaTtamy BO

—_—

TEKCTOT , [ IpeTnaTHmg).
1

1: IPEOMET HA I[OFJ;)BOPOT

IIpeameT Ha OBOj NPETHRATHHYKI JOTOBOP & BOCTIOCTABYBAETO H YIBPAYBABETO HA NPETINATHHEKIOT
oaHoc moMefy OnepaTopoT M ITpeTrmnaTsnkor, kako N Npasara 1 oGBpcxoTe KOM 3a CIPAHNTE

Npan3nerysaar ¢f Hero, ’

2. NOTPEBHIT I!OKYI\;jIEHTﬂ 3A CKNIYOYBAWE MPETIVIATHITYKH JOTOBOP

|
- Ouam¥ko aue Tpefa A3 UMA BAKEUKH JOKYMEHT 33 HAeHTHdKaukja (Tacom, AnMHA KapTa i
BO3a4Ka J03BONIA) }
- IIpamms nina Tpe6a Aa NoAHecaT H3BAA0K Of TProseKii0T pericTep 3a NPABHI NLUA, H3AAACH OX
Herrpanuiror pertiorep Ha PM, He nocrap ox 30 pena.

| = HOKOJIK}’ KorenT cMeTa IEKA € HEOITXOIHO, MOXE Aa noﬁapa AOMNONHNTETHI JOKYMEHTI, 32 KOII

HaBpeMeHo ke ro H(opMAIpa cyGjeKToT T ro moxHecysa GapatseTo 3a NPHCTAN [0 YCIYTIITe.

3. CKJTYUYBAILE HA JIOTOBOPOT

3.1. JlororopoT mrro ke fume crrywen co KoreHT € Bo COrmacHOCT CO CHTE 3aKOHCKH OApenbil Ha
PenyOnnka Makeounja, BraydyBajki Tl HO HeOIpPaHHMYBAjRI C& HA 3AKOHOT 33 ENEKIPOHCKITE
KOMYHHKALIUH, 38KOHOT 33 3aWTHTA Ha JIIMHUTE N0JATOLN, 33K0HOT 3a MOKATOLNTE BO eNEKTPOHCKH
OBMHK 1 €NEKTPOHCKI MOTAKC H BO COMIACHOCT €O OHIIG OAPEASHTS KOHINTO C& NPHMEHMIBH COTNacHo
3aK0HOT 3@ JAMITHTA Ha NOTPOILYBALITE,

3.2.Hpen cxiy4yBameTd HA JOFOBOPOT, a MO TNOAHECYBaweTo Ha Dapamero of CcTpaHa Ha
IpernnatHikot, Korewt e HM3spitii NpoBepka ani Mya yenoBn aa My ja ofieadem noGapanara yemyra
na Ipernnarauxkor. Koreut ke ro MHQOpMIipa NPETIUIATHIKOT BG POK He MOAQIT O, fteHa 3a
TOR JANMI HMA [ULE HEMA NOIKHOCT A4 My ja oGe3Genit noGapanata yenyra ua [TpernnaTaikoT.

3.3. Io cknayIyBameTo HIa Horosopot KoresT ke ja ofiesfens! yonyrata Bo poK He IOZONT 01,

| AEHOBII 0N ACHOT HA le.l'[}i‘iYBElH:ﬂ’I‘D Ha NOroBepoT,
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SUBSCRIBER AGREEMENT
CONCLUDED BETWEEN

1. Cogent Macedonia dooel Skopje, 11 Oktomvri no, 86/1-1
Centar, Skopje, Republic of Macedonia, with UTN

4080011522422, (further on in the text referred to as the
Operator),
2. . with address
. with ; UTN
having its °
bank account . at’
(further

on in the text referred to as the Subseriber).

1. SUBJECT OF THE AGREEMENT

Subject of this Subscriber Agreement is the establishing and .

asceriaining of the subscriber relation between the Operator and
the Subscriber and the rights and obligations for the parties
arising out of it.

2, DOCUMENTS REQUIRED FOR CONCLUSION OF_THE
SUBSCRIBER AGREEMENT

- Natural persons need to have wvalid identification
document (passport, 1D or driver license)

- Lepal entities need to submit a Trade Register Excerpt of
the legal subject issued by the Central Register.of RM not
older than 30 days.

- If Cogent deems it necessary, it can request acldttlonsﬂ
documents, for which it shall in due time inform the entity
submitting request for access to the services.

i

3. CONCLUSION QOF THE AGREEMENT

3,1, The Agreement which shall be concluded with Cogent shall
comply with all the legal requirements of the Republic of
Macedonia, including but not limited to the Law on electronic
communications, the Law on personal data protection, the law
on electronic data and electronic signature and to the extent
applicable, the Law on consumers protection.

3.2, Prior to the conclusion of the agreement and after the
submitting of the request by the Subscriber, Cogent will

make inspection if there is possibility to provide the r
requested service, Cogent will inform the Subscriber within *

days by written notice if there is or is not a possibility -,
4 Fiig

]

Fpernnatauk / Subseriber: =

KOT'EHT / COGENT:

ey

.



JIPETTUTATHHYKY MOCOBOP (2-5b)
Koudineunuitina in:olJ, MaLin

Subseriber Agreement|(Ver. 2-5b)
Confidential

3.4. IlpernnaTANEKNOT ﬁoronop ke OHfe CKIYYeH €O 3afOTDKUTENHO (IUKCHO BpeMeTpace Ha
AOFOBOPOT 32 nepuon o |12 meceur. Hajmonrnot sagjomkiirencH QUKCEH Nepliof HA TIPETIIATHIYKI
Rorosop ¢ 24 mecern,

3.5, OfepcknTe 04 (MMKCHOTO DPEMETPACL¢ HA JOTOBOPHIE HE CE NPEAMET Ha ABTOMAICKD
| MpoNOMKYBARSE N0 HCTEKOT HA MPBHYHIOT HOroBOPeH NepHoi. KoTeHT e I'o H3BECTH NPETINATHHKOT
32 I1ICTEROT Ha ,normsopmlpr IEPHOA BO POK He NOKPaTok of 30 JeHA NpPe/ HCTEKOT, JOKONKY TocTofar
| wexou nposentt B0 TAPHGHIOT MO HA IPETINATHUKCT HITH AOKONKY YCIYIaTa He & Iobeke AOCTAnHA
1 3a npeTnnarHukor. 1

4. ¥Cayri i yoiopn |

4.1 Korenr MakeaoHija nooen CKOMje ¢ COOABETHO BNUMWAH ¢0 OQHIjaNHaTa eBUIeHUMja Ha
AreHunjata 30 €NEKTPOHCKH KOMYHNKALNIA 34 CHIPORENYDAE Ka YCIYTH Of GNEKTPOHCKHTS
KOMyHHKami nog 6p. 07-1-256 ox 15.08.2011 roanna, 3a YenyTH 3a NpeHOC HA BOAATOLN ~ NPHCTAN A0
HTHPOKONOjaceH HHTEPHET (cTanka Ha npexoc =1 Mbit/s).

42 JTucTata Ha yonyrn obesGenenn on KoreHT ¢ japHo AOCTamHa [0 KTHEHTITE HA MHICPHET-
;
tiffannuata Ha Korent wivw.cogentco.com.

4.3 MnthopMaiynrTe B0 BYcka €O HAMEHCKIOT HHTEPHET MpIcTan ce 0besfeAcHH HA CIEHHOT JHIHK
http:/fwww cogento.com/en/network/locking-glass

4.4. He nocrojar orpaniuydala B0 BPCKa €O NPHCTANOT H/HAN KOPHCTERETO Ha YOIyrHTe Ul
aIULHKANKITE €0 0B0] IIPSTINATHIMKI IOTOBOD, OCDEH OHHE KOH ¢ CIHECYBAAT HA NPEKPLIYBAHATA
Ha oApeAGHTe O/ 0BOJ ACIOBOP,

4,5, TpeTnNaTHHKOT MOKE Ja HAPAYA JOTOJHIMISNHIN YOIyIil MM NOKALUK NPery HOHONHNTETHI
GopMynapi 3a Hapauka cornacHo osaj Joronop, ITpeTnnaTHEKOT MOpA &A 1 HMA IIOAMHPEHO CHTE
obpekH KoH KoreHT 3a 12 MOXKE ia TOpatyBa ACTONHITEHI YCTYTH,

4.6, Bo cornacHocT co H;gernnamxmxum- norosop Ha Korenr, Korenr %e My ru oGesbemn Yenynite

Ha TIpeTiiiaTHEKOT 32 COONBETEH HANOMECT 3a yeayrute, Co ToTmimysawe Ha DopMynapoT 3a

Hapauxa mH KopHcTerme Ha Yenyrara i Mpexara Ha KoreHT, NPemATHIKOT ¢ 3a003HACH U ce

tOrnacysa Aexa e ofsp3att co TT/], TepMuHHTe co TofemH GYKBH ce Ae(pHNPAHI HA KPajoT Of OBHE
T yemosir, :

gl
:1:7_.’ [pBHYHMOT NMEpHOA Ha CeKoja Yeuyra € nocodeH B0 MPHMEHMMBIOT QOpMYNAp 33 Hapauka u
3énolanyna Ha JlatyMoT i yenyrata, [IpBHUHIOT Nepro, ke 3anovse Ha JJaTyMOT Ha YCIyraTa,

4,8, TTpernnaTHUKOT MOMe Ja Hapaya NOTIONHUTENHI YCHYI HIH NOKSWHN NPEKy AONONHHTENHI
(hopyynapy sa Hapauks, KOMITO ¢e paxosoiert on osof T, CueTkata Ha NPETNAATHIKOT MOpa Ja
OHjle TeKOBHA, CO LEN JA c¢ HANMpPaBaT NPOMEHH HA YCAYTIITS UMM Ja ce HApaqaat JONONHITETHH
YCIIYTT.

4,9, OneparopoT nma obepeka fa ofeaenms BoKkas 32 AKTHBHpPAILE/NEAKTHBHPAILE HA OCHOBHIITE 11
JOTONHATENHN YGNYH Of, CTPaHA HA NPETINATHHROT.

4,10, HanoMecTokoT 32 KOpHCTEIe Ha JAONONHHTENHHIE YOIYIM Kol He ce Oecrmatan ¢ Ghze
(pAKTYpHpaH 1 BRAYUCH BQ peacBHATA MeceyHa (hakTypa of CTpaHa HA ONepaToporT,

5. IBMEHN HA YCJIOBUTE O MMPETILIATHITYKITOT JOTOBOP
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Korent KonyHiKkaui Wwy entco.com
"Buai ro @opMyAapoT 3a HAPAUKA 1A Bel cTpaHara 34 LeN0CHH KOHTAKT HH{opMaliny.
Page 2 of 17
Cogent Communications www.cogentco.com

See Qrder Form or web site for full contact details,

©Korent KomyHukanmi, 2015

© Cogent Communications, 2015
to provide the requested service.

3.3. After the conclusion of the agreement, Cogent will
provide the services within __ days from the day of the
conclusion of the agreement,

3.4.The subscriber agreement can be concluded with mandatory
fixed duration of the contract for a period of 12 months. The
longest mandatory fixed period of a subscriber agreement shall
be 24 months.

3.5,The obligations from the fixed term contracts are not
subject to automatic extension after expiry of the initial
contracted period. Cogent shall notify the subseriber about
expiry of the contractual period, within a period not shorter than
30 days before the expiry, if there are any changes in the
subscriber tariff model, or if the service is no longer available
for the subscriber,

4, SERVICES AND TERM

4,1.Cogent Macedonia dooel Skopje has been duly inscribed in
the official evidence of the Agency for electronic
communications for initiating with conduction of electronig
communication services under no. 07-1-256 as of 15.08.201],
for Services for data transfer — broadband internet access |
(transfer rate >1Mbit/s).

4,2, The list of services provided by Cogent is pub]iclj; )
available to the subscribers at the web page of Cogent at
www.cogenteo.com.

4.3, The information regarding the dedicated internet access is
provided on the following fink

hittp: /S www, cogento.com/en/netwoil/looking-glass

4.4.Thers are no limitations for access and/or usage of the
services and applications with this subscriber agreement, except
those that relates to the violations of the provisions of this
agreement,

4.5. Subscriber may order additional Services or locations
through additional Order Forms, which will be govemed by this
CSA. Subscriber’s account must be current in order to make
changes to Services or order additional Services. : it

4.6. Pursuant to the CSA, Cogent will provide the Services to
Subseriber for the Service charges, Subscriber’s signature on,,
the Order Form or use of the Service or COGENT Network;’
constitutes its acknowledgement and agreement to be bound -
by the CSA. Capitalized terms are defined at the end of these
Terms,

4,7. Each Seryice’s Initial Term is indicated on the applicable
Order Form and begins as of the Service Date. The Initial
Term will begin on the Service Date,

4.8. Subscriber may order additional Services or locations
through additional Order Forms, which will be governed by
this CSA, Subscriber’s account must be current in order to
male changes to Services or order additional Services, =
4.9, The OQperator is obliged to provide evidence: for the ¥
activation/deactivation of the basic and additional services by &
the subscriber. of
4,10 The compensation for the usage of the additional
services that are not free shall be included in the regular
monthly invoice by the Operator. -

5. AMENDMENT TQ THE CONDITIONS OF THE SUBSCRIBER

ITpernnaTinx / Subscriber:

KOTEHT / COGENT:
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KoreHT 10 33Ipiypa NPABOTO A3 HalpaBH H3MCHY H JOTONAYBaa HA TIPeTrnarHuuKuor
JoroBop 34 KoH Bo pok of 30 fema mucMeHo %e ro u3secti ITpeTnmaTHuxoT M HABPEMEHO Kers
ofjaBH THG TIPOMEHH TPEKY CBOHTE KAaHATH Ha HHbopMiparse (HHTEPHET-CIPAHNLA WM PEKIaMeH
matepnjai) 30 AeHa npen N3MEHITTS I IOTMONHYBALATA Ha CTAllaT BO CHIA.

,T_[OKOJ'I]{}’ NPETMIATHHKCT HE © 3a0CBGJICH CO M3MEHHOTE Ha }IOI'OBOIJOT 33 ycooyro,

TO PACKHHE NMPETTAATHHYKHOT HOrOBop D63 KAKpH OHI0 IOCACHHLHE BO
arhe BO CHIIA HA IPOMEHHTE,

Hpemnamnxor MO&)EI [a ro IemaTn GBDjOT Ionr koH KOTeHT, Bo cOTTacHOCT GO CRITYYEHHOT
TNPETINIATHNYKH JOTOBOP, KAKO If AOATOT HACTAHAT MPEH] U3NMEHHTE HA NPETMAATHHYKHOT JOTOBOD.

11 CMETKI

Koja € MpeAMeT Ha JOroBOPOT H Koja TIPETIATHEKOT ce 06Bp3yRa Aa ja

6.2, Hpem]IB.'I‘HHKOT TUTARAHAAOMECTOK 34 NPBIHYHOTO NCBR3YRBALS BCO HIHOC Of |

cIIyrara BO H3HOC O » Kako H HAaIlJIaTa 3a AOHCIHHTCIHN

YCAYTH KON IITO anTITJIE"HIII{DT TH KOPHCTH I TOA 3a:
= BO H3HOC OF

- BO H3HOC 01,

- BO H3HOG 01

- BO H3HOC OX

13HOC 04,
13HOC O

6.3. HagomectownTe 3a yenyra ce HaBeAcHH Bo (POpMYyAApoT 3a HAapadka B HE TH BKTYJyBAAT

OCBEH AK0 HE IOHHAKY € ITOCOYEHO. HHBEH:HO HOBH YCIYIH HIH

HaArpafyBama/penomipaa ke pe3ynIipaar co JOMONHNICIHH HaROMECTOM/HATNAEH. JIOKOIRY
yenyrara & penounpada, HoreHT ke ja oAmKY YOTyrara Ha MPeTXOAHATa ToKaHja i [IpeTnarHiukeT

ATITTE 38 YCIRYTATa Ha Taa 1okallja 1o MoMenToT kora IIpeTnnarHikoT ke
CTXOAHATA IOKAIja,

HE 34BHCAT 0J KOPHCTERCTO c¢ (arryplipaar efgH Mecell oidanpes, a
picTese ce (akTypupaar 3a eleH mecel nperxopHo. Cute dakTypl Ha
ke ce uenpakaar g0 TIperiaaTHHKOT A0 KPajoT Ha NPETXOAHNOT Mecel H
on 30 meda on DatyMot Ha daxTyparta. [IpeTnnaTHHKoT ce cOorfiacysa Aa TH
1 mpuMenniey Hanouy {(kaxo INTO & JAHOKOT Ha JOAANEHA BPEAHOCT) 32

thaxrypara Ge3 nporus nodapysara, OFI0KYBaHE HIH HAMAAYRAILC.

HamomecTok 3a 3aA0MHETO MNAKALE Ke C& AOAANe BO NPETXOAHATA CMETKA CTACAHA 34 HArara Ha
Hpﬂ’l'n.l'[aTH[[KOT 1,5% g MECEI] HaH MaKCHMAaNHATA 3aKCHCKA CTaltikE. Korent Moke Aa TH CMEHIT

ITe MIM HaNOMECTOLWIre 3a YoNyrata 3a CeKoj HapeieH nepHoX Ha
0 Ha TIPeTONATHHKOT Ke My MChpaTi coomureHue meecer (60) nena
OF Ce COrNacyBa fAgKa Herosara oGBpCKA [a Il FNIaka HAJOMECTOUHTS 34
pen 0Boj IL]] 3a Yonyrite nagesu npel packurysamero Ha [1]] ke Baar

6.5, TpetaTHHITE KOHITO DapaaT AanOTHO ocnofoayearme o KoreHT Mopa g AOCTABAT YPENHO
TIONONHET 11 3aBepeH (oprynap 2a ocnoboayBame Wil ARYF SaIOBONUTENEH Jokas 32 oCRoGOIyBamLe

WW'W.CngJntGD.COl'l'I
38 Hapa4ka 1IH ned CTPaHaTa 32 NeTOCHI KOHTAKT HH(l)OPMﬂ.LHIH.

ns www.cogentes.com
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AGREEMENT

5.1. Cogent retains the right to make amendments to the -
Service Agreement and to duly make public these changes |
through its channels of information (web page or advertising
material) 30 days prior to the entering into force of the
amendments.

5.2. If the subscriber is not satisfied with the amendments to
the Service Agreement, the subscriber can terminate the Service
Agreement without any consequences whatsoever within the
ascertained pericd for entering into force of the changes.

53 The Subscriber must pay his debt towards Cogent in
accordance to the Service Agreement it has concluded, and
which debt was incurred previously to the made amendments to
the subscriber agreement.

6. SERVICE CHARGES AND BILLING

6.1, The pricc of the service which is subject of this
agreement and which the Subscriber is obliged to pay is

6.2, The subscriber pays one - time compensation for initial
connectionin  amount of moenthly  Service
charges in amount of , alse as charges for
the additional services the subscriber vses in:

- in amount of

- in amount of

- . in amount of

Also as additional fees for .
- in amount of f
- in amount of
- in amount of

6.3. Service charges are on the Order Form and do not include
applicable Taxes unless so indicated. The provision of new
services or upgrades/relocations will result in additional
fees/charges. If a Service is relocated, COGENT shall maintain
the Service at the prior location and Subscriber shall be
responsible for Service charges for such location until such time
as the subscriber has terminated the Service at such prior
location.

64.Usage independent charges are invoiced monthly in
advance; usage-dependent charges are invoiced monthly in
arrears. All COGENT invoices for a month shall be sent out to
the subscriber by the end of the previous month and shall be -
payable within 30 days of the date of the invoice, Thig
subscriber agrees to pay all charges and applicable Thxes (sucli
as Value Added Tax) for the Service upon receipt of the invuic:{
without coonterclaim, set-off or deduction, A late charge shall
be added to subscriber’s past due balance of the lesser of 1.5%
per month or the maximum legal rate. COGENT may changg
the specifications, Terms or charges for the Service for any
upcoming Renewal Term by providing subscriber at sixty (60}
days advance notice, The subscriber agrees that its obligation
to pay service charges and Taxes under this CSA for Services
readered prior to the termination of the CSA shall survive the
termination of the CSA,

6.5. Subscribers claiming tax exemption must provide
COGENT with a properly executed exemption form or other
satisfactory eyidence of exemption from faxes.

IlpermnaTanx / Subscribes: o %

KOT'EHT / COGENT:

LiapsTE -

TaTvArT ST
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7. KOPUCTEILE HA YCIVIATA U IPEKITHT

7.1, Kopueteweto na Yenyrnte nn Mpexara Ha KoreHt o ctpana Ha ITPETNIATHHKOT MOMKE CaMO
Aa 6r1e camo 3a 3aKOHCKIL IO3BONEHITTE EH 1 Mopa Aa ¢ Bo cornacaoct co IIK ua Korent.Crporo

§ ©'3aBpaHeT MPCHOCOT HA CEKAKOB MATEPHjall KOJIITO NpEKpyBa KakoB GIUTO 3aKOH, MPORHC AN

MK, Tlpucranor #o ApYTH Mpexkil NOBP3aHIL CO Mpexata Ha KoreHT MOpa A4 & BO COTMACHOCT CO
TUPABHIATA HA OpYFiITe ﬂpeﬂm. 3a KOprOpaTHBHM KMNEHTH (KOH KAKO TAKBI €& HAIHAYEHH BO
06piasewtoT 3a NopayKa) He & A03BONENA Npenponaxda na yonyrire Ha Korewr,

7.2. O6epekire Ha KOMGHT [T eKCKNY3UBHHTS NPABHI NEKOBH Ha [[PETNNaTHIKOT 3a medexT Ha
spewara Ha Korent mwin Hexoja yenyra ce Hasenetu so JHY na Korenr,

OTPAHTTYYBAILE YL MMPEKTTH HA ITPIICTATL

8.1,ITo nopHecyBarmere HA Gapanero 33 CKIyUyBakhe Ha NOFOBOPOT, 4 Npeil JAGTyMOTHA YCRYTATS,
Korent mome Ja ro oadie ckmyvwypamero Ha IIJI, T.e. ITJ{ Hema pa ctani Bo cuna npex ja Oume
ofofpes Of KOpPHOPATHBHATA Ynpasa HAa KorenT (Bknyuyeajkn ja 1 nposepkaTa Ha 2aZ0/KEHOCTA),
Bo Taxos cnyuaj IIpeTnnpTHHKOT Hema nNpage Ha G0 kakBH MoGapyBama U HALOMECTOMM Of
Korenr.

8,2 Korear mome, Ged cornacHocT Of MpPETIDIATHHIMTE, NPHBPEMEHO fa IO OrpaHHYH Wi
n cxuue TPICTANOT JC jABHITE KOMYHHKAION YCIYIi, 33 MTO © AOMKEH [ICMEHO fia IO HIBECEI

Emna’rﬂm\or B PA3YMEPH POK BO CAEHHTE CIyqan;
R

- ,u.oxom-:y 704 € HeOMXONHO 33 PEKOHCIPYXINA, MOAEPHIBAIN]A, OAPIYBAILES MU BO CNYHAj Ha
TEXHHYKH PANIAE (M1 HEAOCTATOLN BO MpPEXKaTa, IO 3aBpIIYEaLe HA paGoTIITe I OTCTPAHYBAHE
Ha npodneMiTe;

- [IOKONKY TOCTOJaT TeXHIMKN 0pofaeMH €O TEPMHHANHATA ONpeMa Ul HHCTAnauifa Ha
TIPETMIATHHKOT, 40 BPEMETO HA OTCTRARYBAke Ha HCTHTE;

= JOKONRY OPCTNiaTHIKOT He ja NnaTiii CMETKATA 33 KOPHCTCHHTE ycnyni J0 RaryMoT YTERPASH BQ

| eMmeTKkara, A0 BpPEeMETO I—Iq u;enocno nnakasme Ha HeTara, OCBEH BO cnyqa_] Ha mxanda Bo OIHOC Ha

H3HOCOT Ha CMETKATY, BA ‘1'0_[ Gle‘iil_[ NpSTINATHHKOT 'rpeﬁa Aa ro nnati H3neCcoT Ha MecédHnara
CMETKA A0 HATYMOT HBBB,I!@H BO CMETKaTa, A0 KOHETHATA ONUTYKa;

- OOKOMKY NPeTHRATHHKGT NPeTniiaTeHara Jllll-llija W COCHARSTHHTE KOMYRHMKAUNCKH YCAYTH I'H

| KOPHCTH 3% Ja AaBa KOMYHUKALHCKH YCAyril Ha APYTi A1UA 3a OHpSICH HalOMECTOK,

= ROKOAKY NPETTAATHHKOT HE A03BOIYB4 IIPOBEPKA Ha (l)YHKLIHOHa.!IHOOTa Ha HeropaTa TepMHHAIHA

61‘[[)81\18 YUIH HHCTARALWNH, J0 Bpese Ha 3aspIIypakhe Ha NPOBEpKaTa;

glOKOJ'le TNPETINAaTHHROT _;a TIOBp3¢ TePMHHANHATA OIPEMa, 10TO € RO COT/IACHOCT CO BIMKEHKHTS

1 hpbm{cu

l’II.C)KOJ'IEKy JABHITE KOMYHHKAMMCKH YCIYTH C& KOPICTAT W C¢ HAMEHETH 13 C¢ KOPHCTAT 32 LeTH
CIIPOTHBIIH Ha 3aKoHOT 32, CNCKTPOHCKN KOMYHUKALLH H IIOBP3aHHTS MPONKHCH, 1 APYT 3aK0R HIH

i 1']])01'[![0] I, KAKQ WITO € YTBHACHO O CTPaHa Ha HALJISHKHIOT OpPraH;

- AOKOIKY JaBHHT’C KOMYHIKAUICKH YCNYFH ¢& KOpHICTAT I CE HAMECHETH Ja C& KOpPHNCTAT 33 Hen
COPOTHBHA HA YCNORHTE O ORSTINATHIMKIIOT AOrOBOR.

8.3 3a speMe Ha NPHBPEMEHOTO NPEKIHYBAKE HA YCRYTATa BO CIy4amre YTBPJEHI BO cras 8.2
ToukH 1 ¥ 2 04 0BOJ uNeH, 32 BpeMeTpacH:e NOANTo of 34acd, MeceuHaTa NMPeTnaTa { NoBP3aHITe
HANOMECTOL 33 JONONHMTCAHH YCNyrH, K¢ c©¢ Hamanar 3& N3HOC MpOfOpIIOHANCH Ha
BPEMETPACIETO HA NPEKHHATATA YCAYTa, BO COTIACHOCT CO NO3HTHBHNTE oapeadn Ha Penybmixa
Maxeponija i JJHY na Koreut.

8.4  KorenT & ru nHhopMupa KOPHCHILITE 1T ATEHINIATA 32 €MEKTPOHCKI KOMYHIKALIN TIPEKY

| CMC, enlekTpoHEKIL, INCMEHO 1UTH NPEKY MEILYMIITE, BO CIy4aj Ha NPHEPEMEHO OTPauLMYBahe Wk
1
i NPEKIN 1HA PHCTAIOT 10 KOMYHUKALICKATE YCAYII O CTaB 8.2 Touxy 1 i 2 oft 0Bo] HRER, KoOjlITO &

lflo,xlonr on 30 mpuyT, ¥ oBaa uHdopmamja ke Onpe jaocraBeHa Hajmatky 48 waca npen
nnaanaHm‘o OTPAHHYYBALE 1/ FIPEKIH Ha NPICTAncT, I He NORONTe of 48 Haca No NpexHHOT co
pgpanmyname i npem:f[ OPEeU3BHKAH O/ TEXHUYKH NpoGNesn i AedeKT Bo MpeKaTa.

58.5 Bo ciyuaj Ha MpeKiH HA AABAILETO JaBHIt KOMYHUKAMNCKN YENYTH, KOJIITO HACTAHAN KAKO

pe3ynITaT Ha Jedexr 3a ko] Korenr ue e omrosoped, Tof ke mir umdopMmupa xopHcHuiuTe 3a

! OUeKYRAHOTO BPEME 32 OTCTPAHYBAE Ha Ne)EKTOT I ITIOBTOPHO NMOBP3YBAHE HA KOMYHHKAIHCKHOT
| cooGpakaj,

8.6 Bo cnyuaj Ha MnaHNpaull TEXHIYKY paGoT, NOBP3AHN CO LHTEPLEHINja BO Mpexara i
onpemara, KoreHT HaBpcMeHO ke pnocTaBl HHQOPMA A0 KOPUCHMINTE 1 AreHipijara,

. Crpanadonl7
‘Korenr KonsyHikat www.cogentco,com
Bugi ro d)opmynapor;aa Hapavka i el ¢IpaHaTa 33 1ENOCHN KOHTAKT HHGOpMAL,
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7. SERVICE USE AND INTERRUPTION

7.1. Subscriber’s use of COGENT's Services or Network may |

only be for [awful purposes and must comply with COGENT s

AUP. Transmission of any material in violation of any law, |

tegulation or the AUP is strictly prohibited. Access to other
netwarks connected to COGENT's Network must comply with
such other networks’ rules. Resale of COGENT’s Services 1§
not allowed for corporate subscribers (designated as such in the
order form).

7.2, CQGENT’s obligations and subscriber’s exclusive

remedies for failure of COGENT’s Network or any Service are |

stated in the COGENT SLA.

8.

8.1, ,After the submitting of the request for concluding of the
CSA, COGENT may reject the concluding of the CSA, i.e. the
CSA does not become effective prior to it being approved by
COGENT corporate management (including credit check). In

LIMITATION OR TERMINATION OF ACCESS

such case, the subscriber shall have no right to any claims or |

damages from Cogent. . s
; !

8.2
temporary limit or terminate access to public communication
services, for which is obliged to notify the Subscriber in written
form in the following cases;

« If that is necessary for the purposes of reconstruction,
modernization, maintenance or in case of technical issues or
deficiency in the network, up to completion of the works or
removal of the problems;

- If there are technical problems with the subscriber terminal
equipment or installations, up to removal of the same;

- If the subscriber does not pay the bill for the used services up
to the date of payment determined in the bill, up to complete
payment of the same, except in case of complaint regarding the
amount of the bill, in case the subseriber should pay the amount
of the monthly bill up to the date stated in the bill, until the final
decision; -

- If the subscriber uses the subscriber line and adequatc
cominunication services to provide communication services tq
other persons for a certain fee;

- If the subscriber does not allow inspection of the
functionality of its terminal equipment or installations, up to
completion of the inspection;

- If the subscriber connects terminal equipment which is in
accordance with the valid regulations

- If the public communication services are used or dedicated to
be used for purposes opposite to the Law on Electronic
Communications, and the related regulations, or other law or
regulations, as determined by the competent body;

- 1f the public communication service is used or is dedicated (J
be used for a purpose opposile o the conditions* from th&
subscriber agreement,

83 During temporary termination of the service in the- case?
determined with paragraph 8.2 line 1 and 2 from this article, foit
duration longer than 3hours, the monthly subscription and
related fees for additional services, shall be reduced for an
amount proportional to the duration of the interrupted service,
in accordance with the positive provisions of Republic of

Tpernnaranx / Subscriber:

KOTr'EHT / COGENT:

i
Cogent may, without consent from the subscribers, |

TITT
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Haneﬂ,}majkn TH NPHYIHNTE 34 NPEKHH Ha BPCKATA, BPEMETO HA IIPEXHH i NOBTOPHOTO NOBP3YBaLe,

9. NCKITYIYBAIGE HA IPETHIATHOKOT

Korewr Mowe Ja TO OTpaHHYII NPHCTANOT A0 CBONTE YOIYrH 1N Ba 1o Hckayun
NPETINATHIKOT Ol KOMYHHKALUNCKATA MpExd, CaMo BO Cy9dj Kora NpeTNnaTHIKOT He yonean a ry

)| WCMOMEIT  CBONTE OGBPCKH HIIH HE JOCIYBaNnl BO COMEACHOCT <O YCNOBHTEC HABEACHNI BO

MPETHNATHHMKHOT A0r0oBOp.

Bo cniyuaj Ha NpexpluyBsake Ha oipenGiTe Oj NPETIAATHIIKHOT ACroBop, KoreHT micMeHo ke
ro HHGOpMIPa NPETIIATHHKOT [ ke YIBPAH pasyMeH NEpHOX 33 KOMIUIETHpAILe Ha JOTOBOPHITE
o0BpCKH.

Korent nema DnHane,u Jia O HHEOPMHPA NPETINATHHKOT BO ONHOC HA NCKIYYYBRRETO,

~ OPen3BUKYBA MOMEHTANHA H CCPIO3HA 3aKaHa 34 JABHIIOT pex, GesbenHoCT, 3ApaBjeTo Ha nyfero
T CPEARHATA, HITH

~ INPEOH3IBHKYBA roneMa MaTepujanHa AN ONREPAaTHBHA LETCTA.

- NpelMIBHKYBA HenocpeAHa 3akaHa 3a Mpexara na KorewT 1um cnocofnocta Ja ja obesbemm
yenyrata Ha ApyriTe KiuenTH Ha Korent.

9.4. JloxonKy € TEXHIMKI BO3MOXKHO, KOreHT 11Ma Apaso Aa ro OrpaHiMH MPHCTANGT CaMo 33 THE
YORYIH 33 KOWITO NPETONATHHKOT HE HENYSAN BO COTHACHOCT €O YCNOBMTE HABENEHIS BO
DPETIIATHIMKIOT HOFOBOP, OCBEH BO Chyuait Ha anoynotpeba YIBPAGHH O HALISKHUOT OPTaH H
1o CTOJat0 OMIONYBathe Hzﬂanna'ra'ra 1AL HEMNAkakeTo Ha CMETKUTE.

4 - - .

9.5, Cexoja cTpana mMoxke| ta ro packiue [IJ1: wa xpajor Ha [TpBHMANOT GEPUOL 1AM 38 BpeMe Ha
[TepnoaoT ua ofHoBYBamE €O TOA IITO NO JPYraTa CTpaua ke AOCTABH ITHCMEHO H3RECTYBAMmLG CO
OTKA3eH POK ON HajMankyner(3) neHa

| 9.6.Jloxonky ycnyrara e npessnaTa npea Hatymor na yenyrara, IIpetnnaraikoT ua Korent ke My ror

NAaTH TPOLIGLIITE 32 NPEC BRAYUYBake 33 Taxpata Yomyra. Jlokonky YemyraTa e NpeknHaTa Io
Hatymor wa yenyrara, [lpernnaraukor na Koreut Ke My mmami (a) 3a ycnyrata Ao JaTyMOT Ha
npeKHHYEakse; 1 (§) ocBeH Bo cnynaj Ha mpexitH ranpaseH of [TpeTnnaTHHKOT, KAKO LITO € HABEMEHO
BO uiek 9.5 norope, MM of cTpana Ha Koreut mokonky KoreHT He ¢ BO MOMGHOCT Aa ja obesGenn
YCAYraTa Ha ZOrOBOPEHATA JoKalja (Ha TPHMEp AOKONKY HE NOCTOH MOKHOCT 32 IOBp3yBatke H
npucTan 40 oGjekroT) a He NoCToN RitHa Ha IpeTrinaThimkoT, HpeuurITe TPOHOIN (OCBEH AOKONKY
peie ce pnatenn) i HazonecTokoT 3a packiHyeawe. IIpeTnnaTHKoT npidaka Aeka nopami Toa e

'k aKTHYKIITE WTETH HA Kdrent APEANIBHKALY Of PAHD PACKHHYBAME Ha YCNyrara, ce HEH3BECHIE H

fE1lIXO MOKAT Aa ce YTBPAT, HaloMeCTOKOT 3a packiHYBarke NPETCTABYBA Pa3yMHE JHKBIANPAHL
| iffTeTa B He mpeTcTanysa Mexan CeKAKBO MOBTOPHO BIIYMYBAMG Ha YCIyraTa ke pesyrmpa co
| AOQONHITeNEH BAIOMECTOK 33 IOBTOPHO TIOBP3YBAatse Ha [IPETMAATHIKOT COPEX TOTAL BAMETKITE
 Sramearre Ha KoreHT.

T ,
- 9.7 Jloxonky [IpeTnnaThuKOT AOIHK CO HCTIOTHYBAMKET) Ha cBOITe 00PCi 38 Miakalbe COTIACHO

Crpana Sonl7 :

Korent KoMyHUKanm www.cogenteo.com
BHJll{ To (DD]JMyI[ElpOT.aﬂ. HapawKa HIk Be6 CTpaHaTa 3a LENOCHI KOHTAaKT HHCI)OPM&IHHL
Page 5 of 17

Cogent Communications
- *See Order Form or we? site for full contact details,

wwiwv.cogentco.com

©Korent Komyrnrauun, 2015

© Cogent Communications, 2015

Macedonia and Cogent’s SLA.

84  Cogent shall inform the subscribers and the Agency for
Electronic Communications, via SMS, electronically, in written
manner or the media, in cases of temporary limitation or
interruption of access to communication services in paragraph

12.2 lines | and 2 from this article, lasting longer than 30 |

minutes, and this information should be delivered at least 48
hours before the planned limitation or interruption of access,
and not [onger than 48 hours afler interruption with limitations
or interruptions caused due to technical problems or deficiency
in the network, .

85 In case of interruption in the provision of public-f'

communication services, which has occurred due to defects for |

which Cogent is not responsible, it shall inform users about the
estimated time for removal of the defect and re-connection to
the communication traffic.

8.6 In case of planned technical works, related to the
intervention in the network and equipment, Cogent shall deliver
timely information to the users and the Agency, stating the
reasons for the disconnection, the time of disconnection and
reconnection.

9. Disconnection of a Subscriber

9.1 Cogent may limit access to its services and/or disconnedt

the subscriber from the communication network, only in case .

when the subscriber failed to fulfill its obligations or did not at¥

in accordance with the conditions stated in the subscriber
agreement, N

92 In case of violation of the provisions from the subscriber

agreement, Cogent should inform the subscriber, in writtefi .
manner, and determine a reasonable period for completion of

the contractual obligations,

9.3
regarding disconnection, if that act results in the following:

- Causes instantaneous and serious threat to the public order,
safety, human health or the environment, or

- Causes great material or operational damage.

- Cauges immediate threat to Cogent’s network or ability to
provide service to Cogent’s other Subscribers,

Cogent should not inform the subscriber in advance

94. If technically possible, Cogent shall be entitled to lim}{

access only to those services for which the subscriber did not
act according to the conditions stated in the subscribet
agreement, excepl in cases of abuse established by thd
competent body, and continuous delay with payment or non;

payment of the bills. T

9.5, Either Party may terminate the CSA; at the end of an ’
Initial Term or during the Renewal Term. The termination by
the Operator can be done by providing the Subscriber with at
least thirty (30) days written notice. The termination of the
CSA Dby the Subscriber can be done by providing the
Operator with at least five (5) days written notice.

9.6. If a Service is terminated prior to the Service Date,
Subgeriber shall pay COGENT for all Initial Costs for such
Service.
Subseriber shall pay COGENT (a) for the Service up through

If the Service is terminated after the Service Date,

the date of termination; and (b)except in the case of.

termination by Subseriber as provided in Section 9.5 above, of |

by COGENT if COGENT is unable to provide Service at-thg
agreed location (i.e. no connectivity and building access) due tg

no fault of Subscriber , the Initial Costs (unless already-paid}: :
and the Termination Charge. Subscriber acknowledges that f

Ipetmnatank / Subscriber:

KOTEHT / COGENT:

N

o
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} ©e Ha npaBHUTE HafoMe
1 mpn cnpoBenyBame Ha CB
] ma ce mparar Bo nucMeHa dopma Ao OnepaTopoT OMISNHO 32 cexoja yeayra (BIUIYYHTENHO

§ BiuyKka snU O OUETOKOT,

1 u3sOCOT Ha MeceunaTa P
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Ver. 2-5b)

17, Tpernnaruukor ce ¢praacyba Ha KOreHT A2 My TNaTn pasymMHi TpOLOL (HeHam) BO H3HOGC

gronemeH 3a 50% oz cynmara koja o [IpeTInaTHHKOT ja A0InkH BKEYHYBajiki, HO He OTpaHnyBajii

(O M HANOMECTOIHTE 33 HANNATA HA NOJreT, KOH HacTawane 3a Korent
nre npapa. CHTe U3BeCTYRakA 32 PACKAHYBawe Of [IpeTrnaTHiKoT Mopa

NPCKHHYBalkEe Ha YCNYraTp 3a cOHa noxaunja OTRar) yoayrarta € TNpeHeceHa Ha HOBa IIDKﬂLllljﬂ) H
MOpa Z1a ce nparTar Ha termsew@lcogentco.com.

10. HOCTATKA MO JKAJTEIL

101, IpeTnnaTaiKOT 1IMd NPARO Jia TIONHECS IIPHTOBOP 38 OJUIYKHTE HIH aXTHBHOCTHTE HA Korent
H/HITET JABATENOT Ha ¥Oayrp, B0 0QHOC Ha MPHCTANOT A0 Il AaBatheTo YCIYIH.

10.2.

HOKOJIKY TNPCTHAATHHKOT HMa G0 KaKBH IIDHIOBOPH HAH NoONIakH 3a NPHCTANOT A0 HAH

HaBawmeTo YCIyr, wanbatp Tpeﬁa Jia C& MOJRECE H& CNEAHHOT HAYHH]

- Co mpefaBame JHNYHO
Omneparopor;

- Ho nowra co npenopaya
- Ilo eAeKTPOHCKH MAT,

o cTpana Ha IIpeTnnaTHHKOT BO OQHUMjAIHATE NPOJAKHM MECTA HA

Ha NpaTka Ha aapecaTa Ha Onepa'ropor Hn
H]JGTHJT&THHKOT MOIKE [a HCIpaTHi - MGjH Ha Cny)xt6a1‘a 3a rpmua Ha

KOPHCHILH HAaeU-support Mcogentco.comaco KO]'IH_ja H&Maccdonia.reg @cogentco.com, Kako wWTe ©

{ mpezenneHo eo M3japata 32 COTIACHOCT 38 GIEKTPOHCKA KOMYHIKAINja,

10.8. Cexoja smanfa tpefa na ce mopuece Bo pok of 15 JeHAa 04 KEHOT Ha MpHeM Ha OCMOpEHATa

10.4. Bo cnyuaj Aa wanG

10.5. Korent %¢ poHecce
HH(OpMIpa TIPCTHNATHHE
oabuBaeTo, T.¢. npHak
noanece Oapame 38 3a1l
KOMYHNKALUY, 3a¢IHO ©
ohHLRIATHO H3BECTYBAME|

10.6. Joronky npeTIuiaTHy
,c:a nopHece Oapawme 3a 3
Komyﬁuxauuu pokon 15

ﬂl 7. Hoxoaxy Korenr np

(1HErIATHAKOT, HpeTTAaT
b ATeHIHjaTa 32 eNeKIPOHC

np Korenr.

10.8. HpernnaiHukoT Moxke BO GII0 Koe BpeMe Aa mofapa momoln Ha GpojoT 3a rpivka Ha KOPHCHHLIN

Ha ATENITjaTa 38 eNeKIpo

I Crpatia 60117

s }:L Korent KoMmyHiuKamg

,Bn,un To PopMynapoT|

Ha aKTHBHOCTHTEG, KOHIITO €S APEAMCT Ha Jxanba.

2 IO H3HOCOT HA (MaKTypaTa, NPeTIRATHHKOT ¢ 00BP3aH Ja TO INATH CaMo
STINata 40 AATYMOT HABEASH BO (aKTypara, 0 ZOHCCYBAmETO Ha KpajHata

OZNYKa BG poK of 15 Zena of NpHeMOT Ha dKanGaTa ¥ IHCMEHD K€ ro
oT. I3BecTyBameTo Ke coAp:Hi AeTanHo 0fjacHyBare Ha NpHYHMHITE 3a
AhETO HA )Ka.l'.lﬁﬂ'[ﬂ, Kard 1 HHCTPYKIHH 34 [IPaBoTo Ha HPBTHJIH.T}IHKDT Aa
(THTA KA HEroBOTO/HE3HHOTO NpaBo N0 ATcHNMjaTA 38 ENCKIPOHCKH
H3BECTYBARCTO, Tpela Ja Ce ToAHECe COOABETCH finkas (HA TpHMep,
38 CNIPOBEAEHATA TEXHIHKA KOHTpOIIa HTH.).

IKOT HE ¢ 32JI0BOJIEH 0| IOHECEHATA OALyka Ha KoreHT, Toj/Taa 3Ma 1IpaBo
JATHTA HA HErOBHTE/HEj3HHMTE Npasa N0 ATSHINaTA 38 EMEKIPOHCKI
€eHa Off IPHEMOT Ha omnyka Ha Koreur.

npeseme Aejersa BO YIBPASHNOT ITIEPHON IO TPHEMOT HA anfara of
HHKOT UMA NpaBe Fa nobapa 3allTHTA Ha HETOBHTE/HE|3IHHTE MpaBa OX
<11 KOMYHHKAUAH BO POK 0 35 AeHa 07 ISHOT Ha IOAHECYBame Ha xxanbara

HOKH KoMyHDKana — 190.

IV CC !gEIItGD.COﬂl
34 Hapauyka HnH i) CTPAHATA 32 [IENOCHI KOHTAKT HH(l)OpMa[HIH.

www.cogentco.com
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because actual damages to COGENT caused by eadly

termination of a Service order are uncertain and would bg

difficult to determine, the Termination Charge is a reasonable |

liquidated damage and is not a penalty. Any reconnections of

?

the Service shall result in additional reconnection charges to

Subscriber at COGENT’s then-prevailing rates.

9.7  If Subscriber defaults in any of its payment obligations
under the CSA, Subscriber agrees to pay COGENT’s
reasonable expenses (penalties) in amount of 50% of the
guistanding amount, including but not limited to legal and

collection agency fees, incurred by COGENT in enforcing its - '

rights, All termination notices by Subsceiber must be sent in 7

written form separately for each Serviee (including .: |
terminating one Service location after a Service is switched to w, .

a new Service location) and must be

fermseuzicogentco,.com,

sent

toy |

P

&

10, PROCEDURE FOR COMPLAINTS

10.1 The subscriber has the right to object to the decisions or
activities of Cogent and/or the provider of services in relation to
the access to or provision of services.

10,2 Should the customer have any objections or
complaints to the access to or provision of services, the
complaint is to be submitted in the following manner:

- With personal submission by the Subscriber in the official
sale places of the Operator;

-By mail, with a recommended shipment to the Operaior 5.

address ar i 1

-Electronically, the Subscriber can send an e-mailto the ., A

Subscriber Service Desk to e u-support{a)cogentco comwith a .,

copy to Macedonia reg@cogentco.com, as it is foreseen in & -

the Statement for consent for electronic communication l*

10.3. Any complaint is to be submitted within 15 days from '

the day of receiving of the disputed decision or of the beginning
of the activities which are subject to the complaint.

10.4 In case of complaint to the amount of the invoice, untit
the bringing of the final decision, the subscriber is obligated to
pay only the amount of the monthly subscription until the date
listed in the invoice.

10.5. Cogent shall bring a decisicn within 15 days from
receiving of the complaint and shall inform the subscriber in
writing. The information shall contain detailed explanation on

the reasons for refusal, i.e. acceptance of the complaint, as well |

as instruction for the right to the subscriber to lodge request for
protection of his/her right to the Agency for e]ectmmc
communications, Along with the notification, appropnate
evidence shall be submitted (for example official note for the
conducted technical control etc).

10.6. If the subscriber is not satisfied from the brought decision
of Cogent, hefshe shall have the right to lodge request for
protection of histher right to the Agency for Electronic
communications within 13 days from receiving of the decision
of Cogent.

10.7. If Cogent does not underfake any actions whatsoever
within the ascertained time following the receiving of the

complaint by the subscriber, the subscriber has the right to |

request protection of his/her right in front of the Agency for

TlpernnaTaik / Subscriber:

KOT'EHT / COGENT:
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11. PACKINHYBAWE HA TPETONATHITMKAOT JOTQBOP ON  CTPAHA HA
KOTEHT

11.1 KorewT Mowe [a o PackuHE NpETMNATHHYKHOT JOFOBOP BO HEPHOAOT YIBPASH CO
DPETMRATHIMKHOT AOFOROD, ocoleno:
- JIOKOSIKY npemnarmmo?r HE yenee Ja it H3BpIIi cBouTe 00BPCKY OZ NPETINATHHYKHOT JOTOBOp;

- JOOKONKY jﬂBHHTE KOMYHIKALCKH YCOYIH C& KOPUCTAT MU €8 CO HaMepa Aa ce KOPHOTaT 3a unen
CIIPOTNBHA 01 YCIORITE HA NPETIUIATHHEKAOT AOrOBOD;

~ HOKONKY IPETINATHAKGT ja KOPHCTI NIPETRNATHHIKATA AHHIJA H COONBETHHTE KOMYHHKALMNCKH
YCHYTH 33 JaBalke KOMYHHKALMCKH YCTYT Ha TPeTH JNLA, CO COORBETeH HajoMecTok, 03
NPETXOIHE CKAYUEH Horosop co Koreut;

- BO CIyMaj Ha CMPT Ha TDETINATHHKOT, OOKOMKY DPAROTO WA KOPNCTEHE HA YCNYraTa He ¢

] npedpneno Ha Apyro MHIE BO POK O LIECT MECEIH,
| -1Bo cnywaj xora €o cyACKa OANYKa NPETINATHNKOT ¢ H3GPHINAH 0/ COOMBETHIHOT PETHCTE;

- BO cnyqaj Ha CTe4a) HJILE HliKBImaﬂlijﬂ, L1 HECOMBEHTHOCT HA NPETINIATHHKOT, AOKOIKY NpaBoTo
Ha KOPUCTEH:E Ha YCTIYTaTA He € NPeHECEHO Ha APYro JIiLe, BO [eprox YIBPACH O4, Korenr;

- BO enyudj Ha 310ynoTpeGa Ha YCIyriTe Off CTPaHA HA NPETIUIATHHKOT, 33 LeAH CPOTHBHH HA
JaKOHOT 33 EMEKIPOHCKM KOMYHUKAINM, NOBP3aHHTE NPOTNCH N APYMH 3aKOHY 1 TponmcH
TedHIpaHN Ol HATAEHKH]IOT OpraH;

- JIoKonky IOreHT He Mo}ne a rH ofe3bean yemyTiiTe, KaKko Pe3ynTar HA BHINA CHNZ, IOAQNTO of 3
MECELILL, I

12. PACKITHYBAWE, HA TPETIVIATHITYKHOT JOrOBOP O CTPAHA HA

©Korent KoayHikaumn, 2015

© Cogent Cummunicationé, 2015‘ ]

electronic communications within 35 days from the day of the
lodging of the complaint 1o Cogent. ;

10.8. The Subscriber can seek for support on the Customer care 7
number of the Agency for electronic communications — 150,

11, TERMINATION OF THE SUBSCRIBER AGREEMENT BY
COGENT

11,1 Cogent may terminate the subscriber agreement within &
period determined with the subseriber agreement, especially:

- if the subscriber fails to complete its obligations from the
subscriber agreement;

- If the public communication service is used or is dedicated to
be used for a purpose opposite to the conditions from the
subscriber agreement; '

- If the subseriber uses the subscriber line and adequate
communication services for providing communications services
to third parties, with an adequate fee, without prewous]g 1
concluded agreement with Cogent; '

- In case of death of the subscriber, if the right to use the :
service has not been transferred to another person within a '
period of six months;

- In case when with a court decision the subscriber is deleted
from the adequate register;

- In case of bankruptcy or liquidation, or insolvency of the
subscriber, if the right to use the service has not been
transferred to another person, within a period determined by
Cogent;

- In case of abuse of the services by the subscriber, for
purposes against the Law on Electronic Communications, the
related regulations and other laws and regulations défined by'lﬁ
compeient body; L
- If Cogent cannot provide the services, due to force majeure‘
longer than 3months,

12, TERMINATION OF THE SUBSCRIBER AGREEMENT BY THE

IPETITIATHITKOT

12,1, TIperunaTHRKOT AIKe J4 IO PACKIHE AOTOBOPOT ¢0 KOTEHT JHUHO HAN CO NONHECYBARS HA
nieMeno Gapame Ha d)op:mynap npomumas oa KorenT, Kojmro € conpiad BO ONIUTHTE YCNOBH 38
TIPLCTAN 1T KOPHCTER:E HA KOMYHIKALUNCKITE YCAYTI], BO DOK YIBPASH €O NPETNNATHIMKHOT NOFOBOP,
MefyToa IpeTnnaTHiKoT Tpeba na ri HCHoIHn focneauunTe o0Bpokil ko Korent. Jorosopor ke Grze
PAcKIHAT BO IHCMeERa HopMa.

12,2, ITo packuHybame Ha NPETINATHIIKIOT OTOBOP, MPETIAATHUKOT [ NOHATaMy ke Onne
OArCEOPEH 32 Niakame HA CHUTE TPOLIOLN KONINIO HACTaHene, i MoxkeGH Gune daxrypupany co
FANOLHYBAE MITH K Githe JaKTYpUpaHK, a HENIATEH! OF CTPaHA Ha NPCTINIATHHKOT.

12:3. Bo cny4sj HA pacKNHYBAE HA TPETINIATHHYKHOT SAOTOBOp, NPETANATHHKOT Tpela Aa ja Bpatu
KOMYHIRAINCKATA ONpeMa, XOjalTo € BO CONCTBeHOCT Ha Korewt, Bo (yHKUpoHMHA cocrojfa,

. y[epaena of KOreHT BO BDEMETO Ha Bpakaie Ha onpemaTa. oreHToT co o6BpayBa fa My h3fale

COOABEYTEH AOKYMEHT Ha NPETNNaTHHKOT 3a NIOBNEYEHATA TEPMIHATIHA OIOpeMa,

12,4, TIpeTnaaTHHKOT Mowe ma ro packnue opoj Horosop Ge3 ma My OHOAT HAMNATCHM KA3HCHI
TIEHATN 32 TIPEeABPEMEHO PACKUHYBAKE HA JIOTOBOPOT, CAMO BO CNy4aj KOra ONSPaTopoT HE I
HCTIOAHYBA 0GBPCKITE NPEABIACHH BO MPETILIATHHYKNOT AOOBOP BO BpeKi co ofeslenysameTo Ha
yeilyraTa cO HUBC Ha KBATHTET NPOTHIIAH €O MOIIAKOHCKIOT NPONHG 38 NAPAMETPH 38 KBUITET Ha
JABHITTE KOMYHIIKaIHCKIL P(cnym KOHCTATHPAHO 04 ATEHLIIJATE 33 eNEKTPOHCKY KOMYHHKALLN 1T BO
oboj onydaj Gapamero Tpefa 4a coApMIY 1§ TPHUNHE 33 NpeIBPEMEHOTO DPRCKHHYDARE Ha
NPEeTANATHHYKIOT IOTOB0p.

a |

-3 C‘I‘pﬂb{& Foul7 '

1 %:Korent Koxryﬂm«:aLum www.cogentco.com
3 4:Bunn ro PopMynapot sa Hapatka 1N Bed CTPARATA 30 LENOCHT KOHTAKT HI(opMawii.
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SUBSCRIBER

12.1. The subscriber may terminate the subscriber agreement
with Cogent, personally, or by filing a written request with a
Form prescribed by the Cogent, which is included in the general
conditions for access and use of communication services and
within a pericd determined with the subscriber agreement,
whereas, the subscriber should fulfill all outstanding liabilities
towards Cogent. The CSA will be terminated in written form.

12.2. ARer termination of the subscriber agreement, thé
subscriber shall continue to be responsible for payment of al&
costs which have been incuered, and possibly invbiced W|th
delay or have bheen invoiced and not paid by the subscriber. -

12.3. In case of termination of the subscriber agreement, thé
subscriber should return the communication equipment owned
by Cogent in fiunctional state, determined by Cogent at the time
of giving the equipment. Cogent has obligation to the
subscriber fo issue document for the returped terminal
equipment.

12.4.The subscriber may terminate this Agreement without any
penalties for early termination of the agreement, only in the
case when the operator doesn’t fulfill the obligations prescribed
in the subscriber agreement in connection with the service
providing with a level of quality prescribed by the bylaws on

quality parameters of the public communication services,
¢

X ﬂ

Tpernnatank / Subscriber: o

KOTEHT / COGENT: A
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15, MAPAMETPH HA KBAJIOTET

] 13 1 Korenr fe ofiesfemn KBamnTeT HAa RaleHiire YCNYrH Ha HHABQ YIBPACHO CO BKSHUKOTO
3ikOHONABCTRO HA PM 1t JIHY pa Korent,

13.2 Korenr tpeba aa ofesfen KBANHTETHO H HENMPEMSHO AABAKES HA YCAYIHTE, BO COTJIACHOCT €O
CBOITE TeXHHUKN MoxcpocTH 1 JJHY Ha Koreut,

14. HOBPAT HA CPEJCTBA

14.1 KoreHT Ke m3BpIIM YIOBPAT Ha CPEICTEA AAfieHH OfL CTPAHA HA NPETIMATHHLIITS, BEC CICAHNTE
cnyyan:

- BO CNy4aj HA MPABPEMGH NPEKHH HA MPETNNATHIYKATA HHIjA, Of coolpakajoT, xako pesyiTar na
npeKnHybatka Ha AHHNjata, KOTEHT Ke 13BPLIN [IOBPAT HA CPEACTBATA BO LG0T Of NpeTORaraTa H
HANOMECTOLHTE 34 JOTOAHUTENHN YCAYTH (A0KONKY NPETIIIATHIKOT Il HCTIOMHIN CBOHTe 0GBPCKI)
31 MIHOCOT NPOTIOPHHOHAICH M4 NEHOBHTE Kora jmHijara me Guna QYHKINIOHRTHA, BO ciydaj
hpexiHOT Ja e nogonr on 3uaca. Mamocor ke Oupme oafileH of cAelZHara CMeTka 3a cirre
NpETARATHHIN KOH OPETpRene npexud, Oes moTpeOa 3a neroto Aa Guae mogHeceHo Oapame oX
quaaa HA IPETIUIATHHUNTE Ha (JUKCHATA KOMYHHKALEICKA MPEKa,

- Bo jpyrs ciy4aii Ha ONpas/IRHK IPHFOBOPI O CIPAHE. HA NPETINATHHKOT, BO OJHOC HA HETOUHA
0DpabDTRa Ha NOAETOUH, [IITO BOK A0 3rOfieMyBame HA HIHOCOT 33 KODHUCTCHHTE KOMYHIKAUHCKH
YCAYTH, OOKONKY NPETMNATHHKOT It MCNOAHMN cBOuTe OBBPCKN, %3 HIHOCOT HA HETOMHO
NpecMETAHHOT 153HOC CO NPECchMeTAHA KAMaTa,

- BO CIy4aj Ha MPeKITH |HA jaBHATA KOMYHHKAINCKS YCOAYrd, 33 KOjallTo NPeTINATHIKOT HE ©
OZIrOBOPEH, 1NN BO CNy4aj KoTa NPETIUATHHKOT KE O COTKEKE IIOHATAMOWIHOTO KODHCTEHE Ha
KOMYHUKAMIICKaTa yonyrd, KoreHT ke ro BpaTH OGTATOKOT OH CPESACTBATA OOHANPEN NIATCHL,
MECEYHATA TIPETILIATY, HANOMECTOKOT 38 KOPHCTEHE HOMONHITENH YCAYTH, 110 IOPaMHYBARETO Ha
BKYMHIOT JOAT HA MPETIIATHIKOT.

P

-y ';Er-
o I g
15: KOI'EHT, KAKO OITEPATOP, 'H ¥YKITBA CIETHITE TIPABA:

- HanAaTa Ha HAAOMECTOK 33 OpBO BRIYHMYBAHE, MECEUEH HAOMECTOK 33 TIPSTINATHIMKATA JIFHH&
(npetnnaTa) kake wWTe & yIspreHo Bo uneH 6 on JIoreBopoT, Kako H CHTE APYTH HAROMECTOLH
YTBPAGHII BO USHOBHIKOT,

- HCKNYHYBAKE HA TPCTINATHHYKATA JlllHllj&, MOPami 3AAOLHETO INAKALE IUN Henlakawme Ha
CMETKUTE;

- Ha H}JC’I‘HIIEH‘HHKOT Fa My HanjmaTih 3a JONONHHTCRHO TIOBP3YBARE HA HCKITyUCHATa
npé'mnarmmxa mmnja BO H3IHOC OJ] Topanis 3aa01HETO MIakame W Hemnakame Ha
CMETXATA, HACTPAHA (OJ }BHOCOT Kﬁj NPETNNATHHKOT IO AGIDKH 33 HanoMCCT 3a ACHONHHTENHO
TIOBP3YBAE HA NPETINEATHRYKATA IHHH )4, BO COTNIACHOCT CO LHEHOBHHKOT,

- Ja T HAIIaTh CHIS le!C‘ﬁ[l"H&TH 11 HemjlaTtenn OGBIJGKH HIII HCTIOTHYDBAe HA NOrcBOpPCHETE
OSBPBKH NpHCTHTHATH IIPEA ISBPINCHHTE H3IMEHH BO YCNOBUIC HABCOCHH BO NPSTINATHHYKHOT
f ADTOBOD;

. = Ja OPCCMCTYBRA 3aK0HCKA KA3HeHa KaMara Of JSHOT Kora NPCTINIATHHKQOT 3aJ01LHHEN CO HIIH.F'CEEBETD,

. BQ Clydaj K HeHABPENMCHD MNakarke, COMNACHO HICH 6 O IPETINIATHHYKIOT ICTCBOD.

i1 c.
1

-} ga ja NpOBEPH CONBEHTHOCTA HA MPABHOTO MM (HHINHYKOTO JIMUE, KOEWITO 0 IONOIHYEa

- GaparbeTo 33 CKAYMYBAHE|Ha NPSTIATHIMKHOT JOr0Bop;

- Ba HameTHe 2a0paHR 32 KOPIUCTGHE NONONHHTENHN YCIYF, kako i YCIyrH co jofadeHa
epeatoct, obesenenn o KorenT, it Ao kot Korent ofe3denysa nplictan, a OpeTINTATHHKOT HE Io
TINATHA CROJOT JGKT BO PAKOT YTBJIEH BO MECSHHATA CMETKE;
‘
- JId [T CMEHH 'rexmiqf‘fu're KapaKTe[HICTHKH Ha MPEXATA § YCIYTaTa, ¢o e Aa 00e3bean nogobap
|

Crpana 8oal7 :
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ascertained by the Agency on Electronic communications and
in this case the request should contain reasons for early |
termination of the subscriber agreement.
13. QUALITY PARAMETERS

i

13.1 Cogent shall provide the quality of provided services at |
the level ascertained with the positive legislation of RM and
Cogent’s SLA.

13.2 Cogent needs to prowde quality and uninterrupted !
wtilizing of the services in accordance to its technical
possibilities and Cogent’s SLA.

14.  REFUND

14.1 Cogent shall refind the means deposited by the
subscribers, in the following cases:

- In case of a temporary interruption of the subscriber line,
from traffic, due to interruptions of the line, Cogent shall refund
the means in the part of the subscription and fees for additional
services (if the subscriber has fulfilled its fiabilities) for an
armount pmportional to the days when the line was nof
functional, in case the interruption is lenger than 3 hours, The
amount shall be deducted from the following bill for af] |
subscribers with interruption, without request for the same bj
the subscribers of the fixed communications network,

- in other cases of justified objections by a subscriber,
regarding incorrect data processing, which leads to increasing
the amount for used communication services, if the subscriber
has fulfilled its labilities, in an amount of incorrect charging
with calculated interest,

- In case of termination of the public communication service
which is not fanlt of the subscriber, or in case when the
subscriber cancels further use of the communication service,
Cogent shall refund the rest of the means deposited as ap
advance, the monthly subscription, the fee for use of thj
additional services, upon settling the total debt of thg‘
subseriber,

15. COGENT AS OPERATOR SHALL HAVE THE: FOLLOWING
RIGHTS: N
- Charge a fee for the initial connection, a monthly fee for,
the subscriber line (subscription) as it is foreseen in the
Subscriber agreement, as well as all other fees determined in
the pricelist;

- Disconnect the subscriber line, due to delayed payment or
non-payment of the bills;

- Charge a fee for additional in amount of to
the subscriber for additionat connection of a disconnected
subscriber line, due {o delayed payment or non-payment of the
bill, apart from the owed amount to pay a fee for additional
connection of the subscriber line, in accordance with ﬂ'l_q
pricelist; 1 -
« To charge all the liabilities or fulfill the due obllgatlons o
before the change of the conditicns stated in the CSA;

- “r

-

5 L

- To calculate penalty from the day when the Subscriber ;
started with delayed payment, in case of delayed payment,
according to article 6 of the CSA;

- Check the solvency of the legal or physical entity filing the
request for conclusion of a subscriber agreement;

Ttpernnaraur / Subscriber:

KOTEHT / COGENT:




rns
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i
KB&ITHTET H MOMKHOCT 338 KQPHCTEH:E HOBH YCHYTH;

y Ja noﬁapa nogareun '0)1 NpETTINATHHIHTE, KAK0 HTC € YTERPASHO BO 3akoHOT 38 ENEeKTROHCKH
KOMYHLKALIN,

L6 na Hyna, 06})'&.5 B4 1 pasMESHYBa NOJATOLNTE 38 UPETIUIATHHKOT CO LS HCIONHYBake Ha
],I,EJ'IHTC Gl MPSTONATHHYKHOT JOTOBOD, BO COTIACHOCT CO 3aKoHOT 33 SIEKTPOHCKH KOMYHIKaL 1
nonpaamrre Npennci;

~  1aro onfue BapameTd 3a CKAYYYDAMLE MPETINATHIUKH IOTOBOP, BO GIYYaH YIBPASHN co wieH 7
op ITpastmnikor Ha AEK;

- fa fA NpOBEDH M KOHIPONHPA PEryNapHOCTA HA TEPMHHANHATA ONpeMa M HHCTAnaluTe Ha

NPETIAATHHKOT 1 ‘

\
- OMCPATOPOT YX1BA H QCTAHATI NPaBA COMTACHO WIeH 27 ox {Tpasuannxor #a AEK.

IlocTanypameTo Ha QNEPATOPOT KAKO INTO € [pPEiBHASHO BO Touka 2, 7, 8 u 9 ke ce m3ppmi mo
NPETXOAHO [INCMEHD M3BECTYRAE UCIpaTeHo A0 KoplcHAKOT.

IRy
iKY
1gt

16. OBBPCKII HA KOI'EHT

16.1. Korenr, kaxo onepatop, rH IMa cHegHATe 00BPCKIE
- nmaobesdeny npHeTan H akTHBHPAHE HA jaRHH KOMYHHKAUNCKH YCIYTH RO paMKHTE Ha IEPHOA0T
yTRpAeH co oBoj THT;

- A obesbemi KBanyIeT HA KOMYHUKALMCKNTE YCnyrli, yvepleHu co ITJI, BO corflacHocT co
IIpasimmnxoT Ba AEK;

- naobe3fen NOCTCjalo KOPHCTEELE HA YCITYTHTE;

= JIa HCITHTA Jami HMa TEXHIYKA MOKHOCT 32 Jarm 0653561111 YCIYTHTE CO KBAIHTET JIG(I)HHI[paH BO

- noayua‘ra N0 NOOECCCHO Dapamke 33 CKAYYYBAS HA BPETIVIATHHYKH OCroBOD 11 BO POK YTBRIACH OO

HEI‘OBH. CIparRa BC ImaHa (bOpMﬁ Aa TO H3BECTH MNOJHOCNTE/IOT Ha ﬁﬂpa]LeTO 38 [MOCTOSHLTO,

Ha TCXHHYKA MOXKHOCT CO HABCAYBAWEC HA NPHYHHNTC 3a 0)16[[]33[-58 Ha

1

- Ja BOJH eBHACHLULA 3a CBONIE NPETINATHILM, BO GOIMACHOCT €O 3aKOHOT 33 NCKTPOHCKN
komyHukauny o Tpasuniukor sa AEK;

- pa oBesfemn NoBepIMBOCT Ha TIOJATOLINTE 34 IPETINATHIKCT, HIBHOTO 4yBake, 0GjaByBame 1
KOPHCTEH:E, BO COTNIACHOGT C0 3aKOHOT 32 eNSKTPOHCKH KOMYHHKAIHH H IIDBP3aHITE NPOTINCH;

- [ OBOIMOMH JCHOHHPARES HA HApPH4eH 13H0C KAKO dBAHC HA JKIPO CMETKA O Koja ke ce Lpiar
epefcrsa 3 nommpyna:—be Ha ofopoknTe 34 Muakame Ha Meceydara CMETKA O CIpaHa Ha
TIPETINATHIK,
|f

- Jla oprannsupa rpnfxa 33 KOPHCHHLUH H HA OPCTHNATHHUHTE 4 HM OBO3MOH GpoeBm 3a
npHeTam;

ot [IOArQTEH CMETKA 38 YCJ'I}’FHTB M HeTara ,uaja JOCTAaBII [0 OPETINATHILITS]

1¢ micMeHO A3 TO WHGOPMHDA NIPETIVIATHUKOT BO CHYYaj HA NpEKpIiyBame HA ODEIOHTE O
ftf)eTnnaTlill‘[KIIOT FOTOBDPE M J3 YTBPAH pasyMeH IIEpHOM 3@ KOMILIETHPARE Ha JIOTOBOPHHTE
odnpcmr ocBeH Bo cmyday of cTap (4} unen 10201 32kOHOT 32 ENeXTPOMCKY KOMYHHKALHM, 33
lcdn'un'o JOTONEKTENHO Ke TO NH)OPMNPA NPETINaTHIKOT,

Ja ro DCHDGD}IH Tp MATHHKOT OJ miakame HA MECeYHara npeTnnard H HaJoMECTOLIHTE 34

* KOpHCOTCHE JOMONMHHTCIHIL YCIEYTH, BO cnyl;aj Ha NpHABPEMCH MPCKHH HA NPLCTAnOT AC wumt

IABAKCTO JARHI KOMYHHKAIMCKH YCAYTH, 32 NG HACTAHYRACG NPETIAATHIIKOT HE € OITOBOPEH, 34
$3HOCOT IPONIOPLIHOHANESL HA BPEMETPACILETO HA TAKBOTO -
NIPEKBHYBARE;

- Aa HE TC OrpaHiMy IPHCTanoT OO0 CROMIC YCOIyrh /I HOKIYUll NPEeTNATHHKOT I PacKiHe
s

* Crpana Y0117 |
Korent Komyruxangstt Wwww.cogentco.com
Birau o Goprynapot 38 HAPAYKA I Bef CTPAHATA 38 UENOCHLU KOHTAKT HEdopMAaI,
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- Tmpose a ban for use of the additional services, as well as ]

added value services, provided by Cogent, or to which it
provides access, and the subscriber failed fo pay its debt wuhm
the term determined in the menthly bill;

- Change the technical characteristics of the network and
service, in order to provide a better quality and possibility for
using new services;

- Request data from its subscribets, as determined in the Law
on Electronic Communications.,

- Keep, process and exchange subscriber’s data, for the -

purpose of fulfilling the objectives of the subscriber agreement,
in accordance with the Law on electronic communications and
the related repulations;

- Refuse a request for conclusion of a subscriber agreement,
in the cases determined with article 7 from the AEK Rulebook;

- Inspect and control the regutarity of the terminal equipment
and installations of the subscriber.

- The operator has other rights in accordance with article 27
from AEK Rulebook, -

The proceedings of the Operator as preseribed in point 2, 7, = -

8, and 9 will be conducted after prior written notlce sent to d

the Subscriber.

16.

16.1. Cogent as operator shall have the following obligations:

- Provide access and activation of the public communication
services within the period detetmined with these CSA;

OBLIGATIONS OF COGENT

- Provide quality of the communication services, determined
with the CSA, in accordance with the AEK Rulebook:;

- Provide continuous use of the services;

- To inspect if there is technical possibility to provide the
services with quality as defined in the offer, after the |
submitted request for coneluding the CSA and within period 4
established by his side to notify the submitter of the request
in written form, for the existence or non-existence of
technical possibility with specifying the reasons for the
refection of the request.

- Maintain records for its subscribers, in accordance with the
Law on Electronic Communications and the AEK Rulebook;

- Provide confidentiality of subscriber data, Xkeeping,
publishing and use, in accordance with the Law on Electronic
Communications, and the related regulations;

- To provide depositing of certain monetary amount in
advance on the bank account from which will be drawn
money for the payment of the obligations for monthly bills
by the Subscriber.

- organize customer care and make available the access
numbers to the subscribers; -

- prepare an itemized bill for the services and deliver it to tha
subseribers;

- Inform the subscriber, in written manner, in case of viclation

of the provisions from the subscriber agreement and determine

a reasonable period for completing the contractual obligations,
except in the cases from paragraph (4) of article 102from the
Law on Electronic Communications, for which it shall
additionally inform the subscriber;

- Release the subscriber from payment of the monthly

Tpermnaranx / Subscriber:

KOT'EHT / COGENT:

Yo~

=
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TPeTIRATHINKIOT ACTOBOR, BO CIyUaj KOTA NPETONATHHKOT Ke NojHece xwiba onp3aHa ¢o H3HOCoT subseription and the fees for use of additional services, in case
HA CMETKATA, 0 YCBOJYBAKETO HA KOHEUHATA. OANYKA; of temporary interruption of the access and/or provision of the |
- Jia CHPOBENE MOCTANKA 33 MoAHeceHara manGa, 80 coriacnocT co ogpenfnte co wnen 120 oxn public communication services, which has occurred without the |

3axoHOT 32 ENeKEpocKis KoMyHIKauiL.; existence of fault of the subscriber, for an amount pmportmnal

’I to the duration of such interruption; -

- ZJa ofe3femi OApKYBAILE Ha MpPeNaTa I ONpEMaTa, HA HAYIH 10TC OBOSMOMYBA HENPEKNHATO =
ﬂanaﬂae YCILyry, ’ -

*  BO PAMKITE HA TEXHIFTKHTE MOYKHOCTH JI2 j& OTCTPAHH CeKaja TIPEUXA BO MPEIKATa I OTPEMaTa, - Not limit the access to its services and/or disconnect’ the
Kom-:y {TO € Moo oBp30; subscriber and terminate the subscriber agreement, in case the |

subscriber files a complaint related to the amount of the bill,
- fa ucropasy uspecTypame Ao AEK WiE rOpHCHHLTE 3a HAMEpara 34 MPeKHHYBAme Ha until the adeption of the final decision;

YCIYTIITe, OPARH peani3qliija Ha MAAHHPARKTE TEXHIMKH 1 OTISPATHEHN aKTHBHOCTH HA MPEXaTa 1
ompemara, Ha HaHiH YTBpgeH so wnen 20on Hpasunnkor na AEK;

- Ha TpUBpemMeHa oc:{ot’a A3 TO OrPAHHYH HiH TIPSKHHE NPHCTANOT AC jaBHITE KOMYRHKALIHOKH - Conduct procedure upon filed complaint, in accordance
YenyrH, BO SAyMan YIRpAeHn co unes 200z Tpaimsukor na ABK: with the provisions of article 120fiom the Law on Electronic

Communications;
- 14 uyBd [OAATOLH BO| O[IHOC HA TIPETINATHHINTE H YCRYTHTE, BC COMIACHOCT €O OApeAdHTe 0f

'JAKOHCT 33 ENEKTPOHCKI KOMYHHKALFEL, - Provide maintenance of the network and the equipment, in

a manner that enables centinnous provision of services;
- J1a H3BPIIH TIOBPAT HA|CPEACTBATA BO ciyuan yIepacHi co wieH 18ox Ipasnmankor Ha AEK;

- 3 npe3eme TeXHHYKE MEPKH 34 3AINTHTA HA CeBKYFHATA ONPena MHCTATHPAHA BO MpEXATa Of
NPeOTORAPYBAhE, ATMOCHEPCKI NPA3HEIA, KpakDa, BULIA CHITA HTH.;

- Within the technical possibilities remove any interference
of the network and the equipment, as soon as possible;

- Send a notification to AEK and/or users about the intention ,
for termination of the services, due to realization of planned |
technical and operational activitics on the network and

equipment in a manner as determined in article 200f the AEK_

- 3 rd HagoOMecTU THOUIONHTE 33 OTCIPAHYBAHe Ha IOTETHTE HA TePMUHATHATA ONpPEMA HA
KODHCHUIKOT, IUTO HACTaHane mopagd Ae(eKrH Ha MPeX&Td, T.6. HOPall HecorTacypame co
[QOMMINALETe TEXHAYKI 3AIITHTEN MEPKH;

R

“ Rulebook; ) W
4 na mo6ie COTIACHOCT| O/ NPETINATHIKOT 34 MHGOpMALNETE MOTPeGHH 33 ANPEKTEH MAPKETHHT, - on a temporary base limit or interrupt access to publil

TIPeKy KOpHCTEE HA ABTOMATCKH CHCISM 32 jasysame 1/imu npakame CMC/MC mopakw, Ges communication networks, in cases determined with article 200f

YpBEHKd HHTEpBEHLa; the AEK Rulebook; o

~ Ja o0e30emM NPHBPCMEH MPEKHH HA KOMYHHMKALWCKHTE yomyri {MupyBame), mo Oapame Ha - maintain data regarding the subscribers and services, in

GPETIAATHIIKOT, accordance with the provisions from the Law on Electronic

- - Ia OBO3MOMKI APEHOY HA TIPAROTC 32 KOPHCTEE:E KOMYHHKAIHCKY YCUYTH HA HPYIO JMLE, IO Communications;

Gapaise Ha MPETIUIATHHKOT;

: +  ga my o0eabend HAa KOPUCHHKOT JETalHa cnerka 0e3 HamOMecTOK, 3a CHIC BHAOBM Ha - Refund in cases determined with article 18from the AEK

KOMYHHKALHCKH YCIYTH, [TO FH KOPHSTEI NPETINaTHAKOT, 6e3 MPHAKas Ha NOGAWHEYHA N0JATOH, & Rulebook;

no Gapame HA TPeTMAATHIKOT H €0 NPHKA3 Ha MOERHHEYHH MNOAATONM 33 CHTE BHIOBY

KOMYHHKALHCKI YCIYTH (Peann3ipad UHTEpHET coo0pakaj), AOKONKY € BO3MOKHO, B0 POK Of TET .

paloTHH ieHa Of JIEHOT Ha NPHEMOT Ha Oaparbero; - 'Undertak'e technical measures to protect the overall
equipment installed in the network against overload,

T EamMy 06e36eM1T HA KOPMCHUKOT DECHIATHO H3BECTYBALE [IEKA MIOBONHOCTHTE BO BPCKA GO ofem atmospheric discharges, thefl, force majeure, ete; :

Ha “nuTepHer coolpakaj |BKAYYEH BO MECEUHATA NPEITUIATa IVHN AOMONHHTENHNTE IAKETH CE for 1 5 1 of the d
-uc.’mpncTemi 11 nocTe IIOIﬁOpHGTyBa]-BBTO e 3AMOYHE HANNATA HA HICTIITE, IOKONKY € IPIMEHIIHEC; - Compensate for the expenses for removal of the amages“

to the terminal equipment of a user, which have occurred due tg
- I3 TOCTANYBA H CBO3NIOTKYBA YCnyTH cornacHo unen 28 on MpasnmmkoT Ha AEK. defects of the network, ie. due to noncumphance w1th thc

preseribed technical protective measures; "p

- obtain consent from the subscriber for informatioxi
necessary for direct marketing, and by using automatic calling
systems andfor sending SMS/MS messages, withost human
intervention,

- Provide temporary termination of the communication
services (stand still), upon request from the subscriber;

- Enable transfer of the right to use communication services
to another person, upon request from a subscriber,

- to provide the subscriber with a detailed amount without
. compensation, for all types of communication services whick
X were used by the subscriber, but without display of individual
data, and by the subscriber’s request with display of individual
data for all types of communication services (realized internet
traffic), if possible, within 5 work days from the day the requesf
AL was receipted; ’ o

L B :

* - to provide the subscriber with a free notification that thg
, benefits in connection with the volume of the internet traffic
; included in the monthly payment and/for the additional packages
are used and after their usage the operator shall begin charging

e
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17. IPABA HA ITPETHLATHHKOT

17.1. {IpeTnnaTHIkOT HMa Ipaso:

- pa nousa jaBRH XKOMYHHKALWECKH Yemyrst, 663 mpexnny, ediiKacHo 3 PefoBHO, KOMIITO MOMET
[a CE KOPHCTAT Ha TEPMHHANHATA ONPEMA HA NPETINATHHKOT 1 KONWTO COCHBETCIBYBOAE €O
TEXHONOWKHOT PA3R0j Ha MOKHOCTITE Ha KorewT;

- A2 noGapa IPHBPeMEH: NPEKHH HA KOMYHHKALNCKHTE YCnyrn (MHDYBate), HajMHOTY eQHall BO
KaNCHIAPCKA FOMIHA DO TPAgHkhe He NOJIONTO 0f, TPI MECEI, NPH WTe NPSTINATHHEKITE J0r0ROPH
INTO €& CKIYMEHH HA ONPSASNEHO 3AA0MKHTEIHO BPEMETPAGHS C& NMPOOIDKYBAAT 32 BPEME KONKY
LLITO (PETHNATHHYKHOT J0roBop G BO MNPYBALLE;

- [a T0 PACKHHE NPETIAATHMKIIOT JOTOBOP CO OMEPATOPOT, IPEH 1ICTEKOT Ha JOTOBOPEHNOT MEPHO,
o cONCIBEHO Gapame 3apail HEHCMONMYBAe Ha OGBPCKHTE HA ONEPATOPOT MPEABHASHH BOOBG]
MPeTIATHIYKA AGT0BOD, 063 MTakarke HA KAZHCHI NCHAMT,

- Iaro NpeHece NPaBoTe HA KOPHCTEHE Ha APYro MIME, Ha HauliH U CO NOCTANKa NPOMHIAHI OF
Korenr 11 cornacho [ppsuniuxoT Ha AEK, moxolky Toa nille It HCTIONHYBA YCIOBHTE 33
KOPIHCTEHE]

- £ My G1Z¢ OBOMONGHOL, CTPAHA HA ONEPATOPOT HAMIH HA NPOBEPKE T CISACHE HA BICTHHCKATA H
MuHEMaTHATa Gp3tHa, Ha Heroso Gapatke;

\ .
-' Ha mpHCTAm go GaTa 32 KOPHCHHIU Ha NPeTHNATHHMLMTIE 34 cenoj npoGaeM Mou

nadiopyauni Bo ofHOG H’nt KOPHCTEHETO YCITYTH;
- Ia My C& MEHYBAAT YCJIORNTE 0J, MPETIUIATHHYKY JOTOBOP CaMO IIO THICMEHO H3BECTYBAE O
CTpAHE HA OMEPaTopoT,

- aa HOGElpﬂ 1t nobu TpAHCIIAPEHTHY, CHOPEANNBH, LUeNOCHH o aXypUpadl IIHL‘]}IU]JM&I.U!I[
TIOBR3aKN CO YCNIYruTe O BBGBA&HH oft KoreHT, Kako 11 3a LEHHTE H Tapurbu're 38 KOPHCTCHE Ha
HCTHTE,

- A3 JETOHHpA l'lapﬂ‘{eH I3HOC KAKO ARAHC HA JHPO CMETKA O/ KOja Ke ce LPIAT CpemcTea 3a
NOAMUPYBake Ha 0BBPCKETE 33 INakame HA GAKTYpPaTa KOH OLEPaTopoT,

- [o OpeTXoaHe npumeHo Gapame ox Korent, ecniardo ga m30epe KoM MIMYHA NOZATOL HEMA
jamHo ma co oGjanypaart;

1, Ad noapuece skanba 3a OAAYKITS [N aAKTHBHOCTHTE Ha KOI‘BH‘I‘, BO BPCKA CO [PHCTANCT HWHAN
nanakbe’ro yenyri,

% B0 ZoGiie noBpar Ha cpenc'mara BO chyuar yrepaeri co uieH 18o0x Ipasnnuukor va AEK, xaxo
1 ‘

=" 14 YKIBA OCTAHATH NPaBa coracko xseH 29 on ITpapinankoT Ha ABK:
. |

18, OdBpCKH HA TPETNAATHHIROT

18.1. TIpeTmaTHHKOT I {IMa CNEIHNTS 0OBPCKU:

< HABBPEMEHO JIA il ITaka QaxTyPAPaHITE HIHOCH 3& KOPHCTOHHTS jABHIL KOMYRHKAMIOKH YCHYTI,
JO JETYMOT HESHAMEH BO CMETKATH;

., KOMYHHKRUHCKUTE  YCIYrH Ja fH KOPHCTH 34 CBOH CONCTBCHH l'IOTpEﬁH H CIIOpen, HHBHATA
HameHd, A3 HS HM npeul Ha APYTHTE KOPICHHIN, Aa HE Aasa KOMYHUKALNCKHTE YCIYril Ha Ipyri
mlua 3a OoApeaeH HE,E[OMECTOK H Ja HC I'll KODHCTH 34 HaMCHH CIIPOTIBHII Of 3axonor 3a

- | enexrpomcxn uomymmalim I IpYT 3aKOH I [POTIHC, KAKO 1T YCNOBHTE coupricani o I171,

- BO POKOT YTBPRACH O Korenr, nucMero ma ro HH[lJOleI[Ja Korenr 3a cexaxsa npomMeHa Bo
NOAaTONATE O l'II[, KOHINTG C& HEOTXOQHH 32 RENPetEHO AOCTABYBALE HIBCCTYBATLA HITH CMETKH]

- ma ofe3demn npnc'ran 10 MPEKHATA TEPMIIHAIHA TOMKA HA TepMIIHATHATA OIIPeMa Ha OBJIACTEHO
mite Ha Korenr;

| s
=  TEPMHHATHATA ONpeya Ha Ja KOPHCTH CAMO BO COTAACHOCT €O YCIOBHTE YTBPACHI CO IPONIHCHTE

Crpana 1 logl7
KorenT Konymranpn wwvw cogentco.com
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them, if its applicable.

- to act and provide services in accordance with article 28
from the AEK Rulebook.
17. RIGHTS OF THE SURSCRIBER

17.1. The subscriber shall be entitled to:

- Receive public communication services,

the technological development of the Cogent’s capacities ;

- tequest temporary termination of provision of communication
services (stand still), at most once in a calendar year in duration
not longer than three months, whereby subscriber contracts
concluded for a undefinite duration are extended for as long as
the subscriber contract was stationary;

- To terminate the CSA with the Operator before the expiry
of the Agreement by his request for not fulfilling of the
obligations of the Operator foreseen in this CSA without .
paying penalty fees. ! 3

- Transfer the right to use to another person, which shall
determine a manner and procedure as prescribed by Cogent and
in accordance with AEK Rulebook, if that person fulfills the
conditions for use; i

- To have provided by the Operator a way of check and
following of the real and the minimal speed upon his request;

- Access to the customer service by the subscribers for any
problem or information regarding use of the services;

- To receive changes of the conditions in the Agreement, only
upon a written notice by the Operator;

= Require and receive transparent, comparable, complete and |

updated information related to the services provided by Cogent,
as well as for the prices and tariffs for nsing the same;

- To deposit a monetary amount in advance on bank account /,
from which will be drawn money for fulfilling of the 3
obligations and payment of the invoice of the Operator; -

- Upon previously received request to Cogent,, to select, fre%!
of charge, which personal data shall not be publically available?

- File a complaint against the decisions or activities of
Cogent , in relation to access or provision of services;

- Berefunded in cases determined in article 18from the AEK
Rulebook, as well as

- have other rights in accordance with Article 29 from AEK
Rulebook,

18, OBLIGATIONS OF THE, SUBSCRIBER

18.1. The Subscriber shall have the following obligations:
- To timely pay the invoiced amounts for used public

g

communication services, up to the date stated in the bill; -

- Use the communication services for its own needs and
according to their purpose, and not disturb other users, not tq
give communication services to other persons for a certdin fee;
and not to use them for purposes opposite to the Law on

Electronic Communications or other law or regulation, as well

as the conditions contained in the CSA;

- Within a period determined by Cogent, to inform Cogent,
in written manner, regarding any change in the data from the
CSA, which are necessary for continuous delivery of
notifications or bills;

TIpernnatHui / Subscriber:

KOI'EHT / COGENT: s

without |
interrupticns, efficiently and regularly, which may be used on -
the subscriber’s terminal equipment, and which are adequate to .
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34 pRIHG H TENSKOMYHHKAlCKa TEDMITHAAHA ONTpenMa;

- Ja ri NoMHTYBAa CHTE XIHC’l'pyKL[HH Hh)is8 HajﬂBH OadeHi o KOI‘EH‘I‘, II0BP3aHH £O KOPIICTEWHETO HA
jaBH]lTC KOMYHHKALIICKIT YCIYIL,

-t Jla He NpezeMa akTHBHOCTH KOHIITO ke MY HAmTETaT HA HHTCTPHTETOT HA MpEXKara HAH Ke
JIpEAN3BHEKAAT OIITETYBALLS,

HHCTAIALIfA 1 hipea,
NPEIN3BHKAHN 0[] IPETIUIETHIKOT,

- JaHe 1 oDenoAeHyBa CBONTE TIMHH IIHpHpaHIl MOGATOLH Ha TPETH JHLE; BO OHOC HA IUTETH
RACTaHATI TOpami 06jaByBEame HA AMYHATES WHPRPANI TOITATONN NOPAAH BHHA HA NPETILATHHKOE,
NPETINATHHKOT Xe Orne :ﬂ;llmo OATUBOPEH;

| .
= AaHe D03B0JI NpETTaTHIMKaTa NIHH]a A Ce KOPHCTH 38 BOZHEMIDYRAMIKH 11 JIA¥KH [TOBHLIH,

- 80 cnyqaj ApETINATHIKOT JAa He Aclue Mecewna cMETKA 38 KOPUCTCHNITE YOnyrt, Tpeﬁa Ja i
KOHTAKINpa nioceOHITE CJ']YH(GX[ 33 OJIHOCH CO KAHEHTHTS 11 4 noﬁapa AOCTaRYBALES HA HOBA MECEUHA
CMETRA,

~ no Oapame Ha Korgur, Za ru mocrasst noparowmre on wied 107 cras 5on 3axonoT 3a
eJIEKTPOHCKH KOMYHHKAL{L.

S

i

19, OrPAIYBAE O4 TAPAHTHIJA 1T OTPAHITIYRBAILE HA OMTOBOPHOCTA

19.L.OCBEHTAMY KAJE LITO JACHO E HASHAREHO BO OBOJ JOKYMEHT, YCIVIHIE CE JABAAT
LKAKO IITO CEY, W HHTY KOFEHT, H EATY HEKOJ OJf HETOBHTE IIPOBAJGEPY, JULEHIHPAHN
JACTATIHEIH, CJYXBEHVIIH, BPABOTEHM WIH ATEHTH MOKE JIA JAJIE TAPAHITIA HJIH YCJIOB BO
OIIHOC HA YCIIYTHTE WIH PEIVITATHIE INTO CE JIOBHBAAT O KOPHCTEHETO HA YCJIYIHTE,
CHOPEN OBOJ TN WIH HA IPYD HAYHH. YCIYIUTE CE KYIIVBAAT CO [IOSHABABE HA OBA
OIPAHUYYBAIE HA TAPAHIMIATA, KOTEHT JACHO TH OTOPIA CHTE JIPYTH TAPAHIIH HUTH YCJIOBH
OJl CEKAKOB BHJ, HESABHMCHO FAJNHM CE H3PAIEHN WIH NPONHIUAHM, BKIYUYBAJKH, HO HE
OFPAHMYYBAIKH CE HA :FAPAHL{HHTE HWIH YCIOBHTE 3A TPI'YBAIWLE, HEHPEKPIIYBARE, 51400051

: AJTATITHPAHOCT 3A OJIPEIEHA HAMEHA IO MAKCUMATHUOT CTEIEH NO3BONEH CO 3AKOH. KOTEHT

BETH CJIENH H OTGHPIA CITE OBBPCKH 1 OATCBOPHOCTH 3A COOPKHHATA HA CHTE KOMYHUKALIMH
TPEHECEHN O] TIPETIT l THHKOT MMM JOPYTH JIHOA, W JA OTOPIA CEKOJA OBBPCKA HINH
OfITOBOPHOCT 3A HEOBJIACTEHO KOPHCTERE WIH 3NOYIIOTPEEA HA VCIIYIATE.

T OTPAHHUYYBAILE HA TIPABOTC HA KOTEHT JA HNOBHE HCINIATA 3A
YCIIYTUTE, LENOCHATA ONI'OBOPHOCT HA KOTEHT 3A CUTE TIOBAPYBA A O] KAKBA BUJIO TIPHPOIA
(BKITYIYBAIKH TICBAPYBARA OCHOBAHH HA HEEPEXHOCT) IUTO TPOU3NETYBAAT Off 0BOJ I1J, 1
OPQCTOPHY, TIPEHOC, TIONATOLM, YCIIVIH WM OTPEMA OGE3SEEREHU OJf KOFTEHT, BRIYUYBAIKH,
HO HE OIPAHHUYBAJKH CE HA IITETATA HA HEABHXHHOT/IAYHACGT UMOT, HEMA 'O HAJIMHHE (A)
H3HOCOT TUIATEH OJT NPETIIATHHKOT 3A 3ACETHATATA YCIIYTA INECT (6) MECEUH TIPE[
HEICTBOTO OJI KOE IPOM3IIEITIO IIOFAPYBAISETO, FJIH (B) BKYITHC CTO HIITAIH EBPA {€100.000,00);
MEIYTOA, JIOKQNKY TOPECIIOMEHATHUTE OTPAHMUYYBAMA CE OFHECYBAAT HA MAKCHMAJHHOT
CTENEH HO3BOJEH CO IPMMEHIIBHTE 3AKOHH U HE CE [TPUMEHYBA 3A CMPT WK JIHUHA TIOBPENA
FIPEH3BHKAHA OF KOTEHT FIIM 3A CEKOJA PYI'A OUI'OBOPHOCT LUITO MOKE JIA HE E UCKITYIEHA
HJIH OTPAHHYEHA CO IPUMEHTHBHOT 3AKOH.

19,3, TIPETIIATHHKOT TIPENIOSHABA JIEKA HHTEPHETOT CE COCTOH Off TOBEKE MPEXH KOHIITO
[MOEAHHEYHO CE BO PABNMYHA COICTBEHOCT W HE CE HIPEJMET HA KOHTPOMA Off KOTEHT.
fIPETITTATHUKOT CE COIPIACYBA IEKA KOTEHT HE E OJITOBOPEH 3A HACTAHATHTE ILUTETH MJIX
WIHOCHTE TINATEHH KOTA YCIYTHUTE CE NPHMBPEMEHO I TPATHO HEAOQCTAITHY ITOPANI NJEDEKT
M IPECTAHOK HA HHTiEPHET VCIYTHUTE Of] CTPAHA HA MPEXATA(UTE) WM [TPOBAJIEPHTE HA
MHTEPHET YCAVIH KOMINTO HE CE TPEEMET HA KOHTPOJIA HA KOTEHT, MJIH 3A TPEIIKH IIPHA
HBEHCCOT, PACUIIYBAILE MIIH BE3BETHOCTA HA HHPOPMAIIRMTE HA NPETIJIATHHKOT BCO TAKBH
MPENGE M TIPOBATNEPH HA MHTEPHET YCIIVIH, KOreEHT HE £ OIIMOBOPEH 3A HACTAHATHTE
LITETH AW B3HOCKTE TIATEHN TIOPAIH BUHA HA HPETINIATHHKOT HJIH TPETO JIMLE, HNM ITOPATTH
WITETHY KOMICHEHTH (KAKO KOMINYTEPCKH BHPYCH, IPBUHBA, KOMIIYTEPCKA CABOTAKA 1
HATIAJTH 3A ,,OHEHBAKE HA YCIIVIATA), KOTEHT HE E OATOBOPEH 3A KAXBO BHJIO IIPEKPLIYBAE
HA BE3BEJJHOCTA HA MPEE}I{ATA HA TIPETITMATHHKOT, HE3ABHMCHO AN HEKOJ [TIPABEH JEK BO OBOJ
11 HE JA UCTIOJIHYBA CBOJATA CYIUTHHCKA HAMEHA, IMPETIUIATHHKOT CE COTJNACVBA JIEKA
HEMA KOIEHT A TO CMETA 3A OOTOBOPEH 3A KAKOB BHJIO U3BQP, JAJIPKYBAIGE WA [IPOOVCTH
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- Provide aceess to the network terminal point of the .
terminal equipment of authorized person with Cogent ; f

- Use only terminal equipment in accordance with the !
conditions determined with the regulations for radio and
telecommunications terminal equipment;

- Comply with 2]l instructions or announcements given by °
Cogent related to the use of public communication services;

- Not undertake any activities which would hinder the |
integrity of the network or would cause any damages; ;

- Bear the costs for removal of defects of devices,
installation and network, caused due to fault of the subscriber;

- Not disclose its personal encrypted data te third parties. In
relation to damages which have occurred due fo disclosure of
personal encrypted data due to subscriber fault, the subscriber
shall be personally responsible;

- Not to allow the subscriber line to be used for disturbing
calls or false calls;

-« Incase the subscriber does not get the monthly bill for used
services, he should contact the specialized services for customcs i
: it
i

PR
©

relations and require delivery of a new one; :

- Upon request from the Cogent, deliver data ffom articie !
107 paragraph Sfrom the Law on Electronic Communications.

19. DISCLAIMER OF WWARRANTY AND LIMITATION, OF
LiABrLITy

19.1,EXCEPT AS OTHERWISE EXPRESSLY SET FORTH HEREIN, THE °
SERVICES ARE PROVIDED “AS 1S,” AND NEITHER COGENT NOR
ANY OF 1TS PROVIDERS, LICENSORS, OFFICERS, EMPLOYEES, OR
AGENTS MAKES ANY WARRANTY, CONDITION OR GUARANTEE
WITH RESPECT TQ THE SERVICES OR AS TO THE RESULTS TO BE
OBTAINED FROM THE USE OF THE SERVICES, UNDER THIS CSA OR
OTHERWISE. THE SERVICES ARE PURCHASED WITH KNOWLEDGE
OF THIS WARRANTY LIMITATION.  COGENT EXPRESSLY |
DISCLAIMS ALL OTHER WARRANTIES, CONDITIONS OR .
GUARANTEES OF ANY KIND, EITHER EXPRESS OR [IMPLIED, |
INCLUDING, BUT NOT LIMITED TO ANY WARRANTIES OR |
CONDITIONS OF MERCHANTABILITY, NON-INFRINGEMENT, Ly
AND/OR FITNESS FOR A PARTICULAR PURPOSE TO THE MAXIMUKS
EXTENT PERMITTED BY THE LAW. COGENT DOES NOT MONITOR,
AND DISCLAIMS ALL LIABILITY AND RESPONSIBILITY FOR, THE
CONTENT OF ANY COMMUNICATION TRANSMITTED BY .
SUBSCRIBER OR OTHERS, AND DISCLAIMS ALL LIABILITY AND
RESPONSIBILITY FOR UNAUTHORIZED USE OR MISUSE OF THE
SERVICES.

19.2. WITHOUT PREJUDICE TO OR LIMITING OF COGENT’S RIGHT
TO RECEIVE PAYMENT FOR SERVICES, CCGENT’S ENTIRE
LIABILITY FOR ALL CLAIMS OF WHATEVER NATURE (INCLUDING
CLAIMS BASED ON NEGLIGENCE)} ARISING OUT OF THIS CSA,
AND THE PROVISION BY COGENT OF FACILITIES, TRANSMISSION,
DATA, SERVICES OR EQUIPMENT INCLUDING, BUT NOT LIMITED
TO, DAMAGE TC REAL/PERSONAL PROPERTY, SHALL NOT
EXCEED THE LESSER OF (A) THE AMOUNT PAID BY SUBSCRIBER |
FOR THE SERVICE AT ISSUE IN THE PRIOR SEX {6} MONTHS TQ
THE ACTION GIVING RISE TO THE CLAIM, OR (B) ONE HUNDRED
THOUSAND EUROS (€100,000.00) IN TOTAL; PROVIDED;
HOWEVER, THAT THE FOREGOING LIMITATIONS SHALL APPLY TQ
THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAWS
AND SHALL NOT APPLY FOR DEATH OR PERSONAL INIURY
CAUSED BY COGENT, OR FOR ANY OTHER LIABILITY WHICH MAY
NOT BE EXCLUDED OR LIMITED UNDER APPLICABLE LAW.

19.3. THE SUBSCRIBER RECOGNIZES THAT THE INTERNET

Tpermmarauk / Subseriber:

KOI'EHT / COGENT:

-
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| BA TPETH CTPAHH BO BPCKA CO YCJIVIRTE HIH AEKA HEMA TPETO JIMLE A CMETA 3A ONTOBOPHO
3A H3BOPOT, 3AIPKYBARETO HIlE IPOIYCTHTE HA KOTEHT BO BPCKA CO YCIIYTHUTE. BE3 JIA CE
OTPAHHYH HA TOPECIIOMEHATOTO, TIPETIIATHHKOT CE COTTIACYBA JIEKA HEMA KOFEHT JIA I'O
CMETA 3A OJICOBOPEH 3A {A) IOGAPYBAIbA HA TPETH THUIA 3A INTETH [TPOTHB IIPETINIATHHKOT, (B)
3ATYEA WK LITETA HA EBHREBLIHIATA WK ITOJATOHUTE HA OPETIUIATHHKOT WM THE HA TPETA
CTPAHA, HITH (8) 3ATYEA HJIH LITETA HA TIPETIVIATHHKOT TIOBP3AHA CO HEOVHKITUOHATHOCTA HA
OQIPEMATA HA TIPETIUIATHHKOT HAH ATHKAUMKUTE CO HEKOT IEN O YCIIYTETE HIIA MPEWATA HA
KOTEHT. TIPETIIRATHHKOT CE CODJIACYBA JIA TH HATIPABY CHTE TIOBAPYBAHA TIOBP3AHH €O
YCJIVIHTE OAPEKTHO NPOTHE KOUEHT, W CE ONPEKYBA OJ IIPABOTO JA TH BPATH LITETHMTE
(OUPEKTHO WK NIPEKY OFECIUTETYBARE) [OBP3AHH CO YCIYTHUTE IIPEKY TIOBAPYBAMA [TPOTHB
WV IPEKY TPETA CTPAHA O OBOT JIOTGBOP,

19.4.H1TY KOTEHT, HUTY HEKOI IPYT BKJTYUEH RO CO3IABABETO, TIPONIBOZICTROTO, JABABETO
(BKIYUYBAIKE N CYCIEH3HIATA MY HCKJIYUYBAKBETO HA VCIYIHTE) WM TIOAAPKYBAIGE HA
YCNYTUTE HEMA JIA BUIE ONTOBOPEH KOH [IPETIIATHHKOT, BIJIO KOJ IPETCTABHHK M TPETA
CTPAHA 3A CHTE HHEMPEKTHH, CIYYAJH, NOCEFHE, KAJHEHW MM TOCIHE/MYHE IOTETH INTO
MPOMIAETYBAAT Of, YCJIYTHTE HIH OATOBOPHOCTA 3A KOPACTERE HA YCOIVITTE, BKJIIYUYBAIKH,
HO HE OIPAHHUYBAJEH CE HA 3ATYEATA HA UIPHXOJ, 3ATYBATA HA JOBMBKA, 3AI'VEATA HA
TEXHOMOTHIA, FIPABATA UM YCIIYTHTE, IVPH U AKO E YKAKAHO HA MOXHOCTA 3A TAKBHIE
LITETH, HESABUCHO JIANM E TOA CHCPEL JOrOBOPOT MM ITETA (BKIYYYBAIKH HEBPEXHOCT,
IHPEKTHA ONIOBOPHOCTIHIIH [IPYTO),

fa
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M
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Pa
20, OBECIITETYBAILE

20.1. TIperanaTaikot keiro oSeciuTers, Gpan 1 HeMa Ja TO GMETA 33 0AToBOpeH KoTeHT i HerosHTe
IOpexTopn, chy:xGeHHIN, BpaboTeHN, cOpaGOTHHILL, AreHTH M MOEIBDEIYRauH of 1T 33 CHTE
hbGapysama, Ty, ,:mjc-ma T TOCTANKH Of TPETH CTPARH, KAkO If 34 HAINATA H& Kaksil Ouno
3aryby, o cTemed kord Takeu 3arybl nponanerysaar (a) xako pesyirTar Ha HeNOUNTYBame Ha
[petnnatamxor eo csowte ofispexar cmopen II7T (6) o cuve moGapysama Of KNHEHTH Ha
TIpeTIIaTHIKOT I APy kKpajHIl KOPLCHIIT O TPETA CIPaHa BO Bpcka co Yemyrara (BRIy4yBajKi,
HO-He OrpaHKuYBajki ce: Ha noGapysara BO OAHOC Ha COAPIKHHATA IpEHECEHR KOpHCTEjdH Yemyra
i1 NOBPEEA HA 3AKCUOIABCTBOTO 38 3aMITITA HA NOIATOLINTE), KE3ABHCHO HA $IOPMATa HA HGiCTBOTO;
nopx yenob, jokoncy [pernnmardiikoT Hema cofBpeka fa ro obecmters 11 Opamit Korenrt of
nofapypaiba 3a ITETH 38 TSAECHI NOBPEAN HITH CMPT TPEAH3BIKAHA O Tonema HeGpexHoCT HAn
GBOEBOMHO Henlparinae onpecyBame Ha Korent, mnn (8) ox mofapysama 3a MPExpIIyBamke Ha
ABTOPCKHTE [IPaBa H CEKOj BHI N00apyBsaha Ha HETENEKTYaNHa CONCTieH0CT, KeBeTa, obfasyparme Ha
HEMpPHCTOEH, HENOAHYCH, HABPEAINB, PacHCTIYKH, HEPA3yMHO  HACIHNEH, 3aKaHYBAYKH,
3AITAUTYBANKI 1L BOSHEMIPYBATKY MaTepHjal, ¥ D05apyBatba Of TOBPSHA Ha 3aKOHONABCTROTO 32
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1

CONSISTS OF MULTIPLE PARTICIPATING NETWORKS THAT ARE

SEPARATELY OWNED AND NOT SUBJECT TO COGENT'S '

CONTROL, SUBSCRIBER AGREES THAT COGENT SHALL NOT BE -

LIABLE FOR DAMAGES INCURRED OR SUMS PAID WHEN THE
SERVICES ARE TEMPORARILY OR PERMANENTLY UNAVAILABLE
DUE TO MALFUNCTION OF, OR CESSATION OF, INTERNET
SERVICES BY NETWORK(S) OR INTERNET SERVICE PROVIDERS
NOT SUBJECT TO COGENT’S CONTROL, OR FOR TRANSMISSION
ERRORS IN, CORRUPTION CF, OR THE SECURITY OF SUBSCRIBER
INFORMATION CARRIED ON SUCH NETWORKS OR INTERNET
SERVICE PROVIDERS, COGENT SHALL HAVE NO LIABILITY
HEREUNDER FOR DAMAGES INCURRED OR SUMS PAID DUE TO
ANY FAULT OF SUBSCRIBER OR ANY THIRD PARTY, OR BY ANY
HARMFUL COMPONENTS (SUCH AS COMPUTER VIRUSES, WORMS

COMPUTER SABOTAGE, AND ‘DEMIAL OF SERVICE' ATTACKS), "
COGENT IS NOT LIABLE FOR ANY BREACH OF SECURITY ON THE

SUBSCRIBER’S NETWORK, REGARDLESS OF WHETHER ANY
REMEDY PROVIDED IN THIS CSA FAILS OF ITS ESSENTIAL
PURPOSE. SUBSCRIBER AGREES THAT IT WILL NOT HOLIY
COGENT RESPONSIBLE FOR ANY SELECTION OR RETENTION OF)
OR THE ACTS OR OMISSIONS OF, THIRD PARTIES IN CONNECTION
WITH THE SERVICES, OR HOLD A THIRD PARTY RESPONSIBLE FOR
ANY SELECTION OR RETENTION OF, OR THE ACTS OR OMISSIONS
OF, COGENT IN CONNECTION WITH THE SERVICES, WITHOUT
LIMITING THE FOREGOING, SUBSCRIBER AGREES THAT IT WILL
NOT HOLD COGENT RESPONSIBLE FOR (A) THIRD PARTY CLAIMS
AGAINST SUBSCRIBER FOR DAMAGES, (B) LOSS OF OR DAMAGE
TO SUBSCRIBER’S RECORDS OR DATA OR THOSE OF ANY THIRD
PARTY, OR {C) LOSS OR DAMAGE TO SUBSCRIBER ASSOCIATED
WITH THE INOPERABILITY OF SUBSCRIBER’S EQUIPMENT OR
APPLICATIONS WITH ANY COMPONENT OF THE SERVICES OR THE

COGENT NETWORK. SUBSCRIBER AGREES TO MAKE ALL CLA]ME -

RELATED TO THE SERVICES DIRECTLY AGAINST COGENT, AND
WAIVES ANY RIGHT TC RECOVER DAMAGES (DlRECTLY OR BY
INDEMNITY) RELATED TO THE SERVICES BY CLAIMING AGAINST
OR THROUGH A THIRD PARTY TO THIS CSA. 5

19.4.NEITHER COGENT NOR ANYONE ELSE INVOLVED r:%{
CREATING, PRODUCING, DELIVERING (INCLUDING SUSPENDING
OR DISCONTINUING SERVICES) OR SUPPORTING THE SERVICES
SHALL BE LIABLE TO SUBSCRIBER, ANY REPRESENTATIVE, OR
ANY THIRD PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE
SERVICES OR INABILITY TC USE THE SERVICES, INCLUDING,
WITHOUT LIMITATION, LOST REVENUE, LOST PROFITS, LOSS OF
TECHNOLOGY, RIGHTS OR SERVICES, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF
CONTRACT OR TORT (INCLUDING NEGLIGENCE, STRICT
LIABILITY OR OTHERWISE).

%

20 INDEMNITY ’ i

[ Y
20.1.  Subscriber ill indemnify, defend and hold harmless
COGENT and its directors, officers, employees, affiliates, and
its agents and subcontractors from and against any claims, suits;
actions, and proceedings from any and all third parties, and for
payment of any Losses, to the extent such Losses arise (a)as a
result of non-compliance by Subscriber with its obiigations
under the CSA; (b)from any and all claims by any of
Subscriber’s customers or other third party end users in
connection with a Service {including, without limitation, any
claims regarding content transmitted using a Service or
violation of data protection legislation), regardless of the form
of action; provided, however, that Subscriber will have no
obligation to indemnify and defend COGENT against claims
for damages for bodily injury or death caused by COGENT’s

23

TIpennatauk / Subscriber:
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1 samrura wa nopatomie,

{ ¥pajun xopuenamy, {ii) k
} mpeHecenn of [IpeTmmatHHKOT WIH Of KITHEHTH Ha [IpeTIUIATHHKOT WM OBNACTCHH Kpajus

ITIPETITHATHHYKHY IOTOBOP (2-5b)
Kontinenniiina inopmaris

Subscgiber Agreement((Ver. 2-5b)
Confidential

Jo creneH TaxeuTe 3arydi Aia ce ocHopaat HA (i) COApMKHHATA HA
rHQopManiTe npeneceul)l oz IpeTinaTauKkoT ITH 0f, KANEHTH Ha TIPeTAaTHnKOT KIH OBNACTeHH
PHCTEIRETO M/ ofjaByBame HA CHTS KOMYHHKAIUH MU HHOOPMALET

kopHcHnmy, uwm (i) xopuctewere Ha Venyrara(ite) of cIpaHa Ha ITperratauxor Ha Ravmy
KOJUITO HE € JOCTSAEH ¢O YCNOBHTE of oboj [1]], BrayuyBajii, HO He orpaHuuyBajks ce Ha [TIIK.

21. JOTOAHIITEJHII G,

21.1.Kopucreweto Ha yoryrnre obesbeneny cnopen I1J] Moxe A3 ce TipeKiiHe NOPaiiil BHIIA CHAA.
Korent HeMa Aa CHOCH OATOBOPHOCT 32 IPEKAHOT HA YCIYTHIE NOPA BHIIA CIIA,

212 Huty epea Crpana He IPeTCTABYBE AreHT IUTH NPaBeH 3acTalHik Ha apyrara Crpasa, i 080j
gﬂ HE CO3[ABA NAPTHGPCIBO, 3ACOHHYKC BIOM(YBale INMH JNOBEPNNBH ofnOcH Melfy Korenr u

IperraTankeT,  Hokoja [CTpana Hema oBRAcTYBAame 3a /1A € COTIAGH BO HMe Ha Mny 1a ja ofbpse
apyrara Crpana ua xacos uno wauns, Osoj TJT He Aana NpaRa, NPAREI NEKORH THIM MOGAPYRA OF KAKOR
{0 BHI HA ‘IPSTA CIPAHA, BIITYMYBAjiiL, HO HE OIPAHIMYBAJKH C8 HA NPETNETHEUINTE HIH KpajHuTe
KOPUCHUL Ba TIpeTnnaTHHkoT,

21.3.M3pecTysama, HOKONKY NCTHTE ¢& NOTPeGHH, MOPa Ja ¢8 IPATaT Bo nHcMena (JopMa TIpeKy ¢-
TOINTa, KypHp IAN NPErjopaudHa TOMTa (co OAHANpER ITATeHA NOIMTAPHHA) HO COOXBETHHOT
KOHTAaKT HaBCIEH BO (DOP yﬂﬂpﬂT 3a Hapa'-n(a, H CC CMETaaT jpexa c¢ HanpaBeHI{ HPH HpI[CMDT Ha Taa
ampeca; TOJ YCNOE I3BECTYBARATA 33 PACKHHYBAKE MOPA 2 C& HCTPaTaT Bo IOTeHT BO CORNACHOCT
co unex 9.7 morope. TIpGTANATHIKOT € COTMACEH Aa NPHMA HIBECTYBAMA HA HEFOBHOT 1-MEjToT
Hannmad 5o DOpMYMAPOT 32 HAPAMKA, OCBEH OHNE MIBECTYBAma kKON IITO Mopa Ja My Gumar
HenpareHn 8o niuana dopma, Bo uTHH enyun, KoreHT npeo Mode Jia Agfe CaMo YCHO H3BECTYBahS,
TaxBoTo ycHO H3BECTYBae ke GIIe NIpPOCHSHEHO €O IHCMEHO H3BECTYBame. IIPeTImaTHHKOT ¢
OATCBOPEH 33 TOTHOCTA HA HH(popMAanHITe Bo COPMYIANOT 34 HAPAYKA, BRIYUYBAJKH IH H TOYKITE
38 KONTAKT.

T .
?Eljg.ﬂ. T[TpETIMATHIKOT MOME HE ChMEe 1a 10 notnie oroj I17] Ge3 npeTxoiHa NicMEHa COITIAcHOCT OF
Khpent, kaja cormacHoCT Hema na Gisie HeonpaBmaHo mopneveHa, Cekoe MOTINIIYBAke §e3 NPeTXoaH:
hhiésena cornacrocT of KdrenT ke Giyie HUOITOBHO,

'2i1.5. Mpeskata na Korent, Bkayuysajkn ro u Korent Makenonija mooen Cxorlje, € BO CONCTBEHOCT
Ha KOTeHT, AN HErOBUTE NIHUEHIHPANH SACTANHULM, € 3AIITITEHA CO 3AKOHUTE 33 ABTOPCIE NPaBa
1 APYTH 3AKCHH 3a HATEEKTYANHA COMCTBEHOCT. [IpernmaTtHukoT ce cornacyea nexa KoreHt so
CEKDjﬂ. (ilOpMa, CEKOE BpeMe 11 CeKDj cnyqaj CKCKNY3HBHO 'O YIKIEBA IIPABOTO H COIICTBCHHINTAOTO Ha
Venyrare. IIpeTmMTaTHEKOT HM4 NPAaBC HA TAKBH TpaBd, BO OJHOC HA YCIYPHTE, KAKO WITO CE
nocefHO fajeHi TyKa,

21.6, Onoj TT7] B TAKPIT APYTH MICMEHH JIGTOROPH, JOKYMEHTH 1f HHCTPYMEHTH KZKO THTO MOMGAT JI2
Oupar H3BPILISHH BO chxj’a €0 OBOj HOKYMENT I'C MpPEercTABYBAAT KOHEHHIOT H NENOCHHOT J0roBop
mery TIpernnariukor 1 KorenT i I 3aMeHyBa CHTE MPETXCANH H CBOSBPEMEHH IIPErOR0pH H YCHH
3aCTaITYBAKA 1 JOroBOP!L,|KONLITO Ce CIIOeHH H coapykany 5o [T,

21.7. Opoj II 11 cexoe HeroB0 II3MEHYBAILE MONE A CE I3BPLIH OJf eNHA TUIT NICBEKe CTPAHI, CHTE
@I KOH 3286/HO COUHHYBAAT SNGH H HCT HHCTPYMEHT.

i

22. PEMMTABAIGE CIIOPOBY

Crpana 14017
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gross negligenceor willful misconduct; or (c) front claims of |
copyright infringement and all manner of intellectual property
claims, defamation claims, claims of publication of obscene;
indecent, offensive, racist, unreasonably violent, threatening, |
intimidating or harassing material, and claims of infringement
of data protection legislation, to the extent such Losses are
based upon (i) the content of any information transmitted by
Subscriber or by any of Subscriber’s customers or authorized
end uosers, (ii)the use and/or publication of any and all
communications or information transmitted by Subscriber or by
any of Subscriber’s customers or authorized end users, or
(iif) the use of Service(s) by Subscriber in any manner
inconsistent with the terms of this CSA, including without
limitation the AUP,

21. ADDITIONAL PROVISIONS

21.1.The utilizing of the services provided under the CSA may |
be terminated due to Force Majeure, Cogent shall carry ng, ;
responsibility for termination of the provision of the serwces ]
due to Force Majeure. ¥

21.2. Neither Party is the agent or legal representative of the other
Party, and this CSA does not create a partnership, joint venture or ;
fiduciary relationship between COGENT and Subscriber, Neither |
Party shall have any authority to agres for or bind the other Party
in any manner whatsoever, This CSA confers no rights, remedies,
or claims of any kind upon any third party, including, without
limitation, Subscriber’s subscribers or end-users.

21.3. Notices, if required, must be seut in writing by e-mail,
courier or first class mail (postage prepatd) to the appropriate
contact point listed on the Order Form, and are considered
made when received at that address; provided, that
termination notices to COGENT must be sent in accordance
with Section 9.7 above. The Subscriber is consent to receive
notices on the provided e-mail in the Order Form, except for ¥
those that has to be informed in written form. In the event of &
an emergency, COGENT may only be able to provide verbal -3
notice first; such verbal notice will he followed by written .’
notice,  Subscriber is responsible for accuracy of its i
information on the Order Form, including points of contact. i‘\

21.4. Subscriber may not assign this CSA without COGENT’s
prior written consent, which consent shall not unreasonably be
withheld, Any such assignment without COGENTs prior written
consent shall be void.

21.5. The COGENT Network, including Cogent Macedonia
docel Skopje, is owned by COGENT, or its licensors, and is
protected by copyright and other intellectual property laws,
Subscriber agrees that title to and ownership of the Services, in
any form, shalt at all fimes and in any event be held exclusively
by COGENT. Subscriber shall be entitled to only such rights
with respect to the Services as are specifically granted herein, b

21.6. This CSA and such other written agreements, ‘dbcumentg
and instruments as may be executed in connectioh herewith are
the final, entire and complete agreement between Subscribef
and COGENT and superseds all prior and contemporaneous
negotiations and oral representations and agreements, all of
which are merged and integrated into the CSA.

21.7This CSA and any Addendum thereto may be executed in
one or more counterpartsall of which taken together shail
constitute one and the same instrument.

22.  DISPUTE RESOLUTION

-
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HPETITHATHHYKH] JI[OI‘OBOP (2-5b)
Kouiinenuiiina indopmauia

Subscriber Agreement (Ver, 2-3b)
Confidential

22.1, Cure cnopop!t Mely DOrOBOPIITE CTpAHI Ke CE PEIIAT Ha NPHJATeCKI HaunH, JJOKOAKY COpOT He
MOMGE A2 ©& PEIIN HA DpIHjaTedcKIl HAYHH, Hamexer e QcHoranoT cya Ckomje I Cronje. Onie Onmumi
YEIIOBH £ TONKYBAAT BO COMIACHOCT CO BAKEYKITE NpanHii ogpendn Ha PM.

Crpana 150817 l
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221, Any disputes between the contractual parties shall be
resolved amicably. If the dispute cannot be resolved in an amicable

manner, the Basic Court Skopje I Skopje shall be competent. .

These General Tenms and Conditions shall be interpreted in
accordance to the positive legal provisions of RM. .

Ipetanerank / Subscriber:

KOTEHT / COGENT:
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JIPETITAATHHYKH LOF GBOP (2-5b)

Kondigenuiitna indopaauia

Subscriber Agreement |(Ver, 2-5b)

Confidential
BINHAYEHHS

IMpasianuk na
AEK

Korent

Mpexa na
Korent

nn

HperniaTHnge

Onpema

Buura ciia

TpapHRAIK 38 BHAOT H COAPMKHHATA HE TOJATOLHTS I
nujopMatiiiTe 32 ONMTITE YCMOBHE BO ORHOC Ha
NPHCTATIOT I KOPHCTEHeTO Ha JjABHIITS KOMYHHKALIICKH
yc:}ym wou TH oBjaBYEAaT ONEpaTOPHTE 1 33 BIIOT H
COAMKHHATA 3a MojaroHiTe mTe ke TH ofjaByasa
ArFuwxja-ra 3a Enerrponckn Konynuxatynt,

I

l'lpil(bammam TIONHTHKA 34 KopHcTewe HA KoreHT e
oﬁiaBeHa or  Korear (B0  MOMGHTOT  Ha
www.cogentco.com/us/AcceptableUsePolicy,php).
Kol"e»rr O 3anpxkysa npaso Aa ja uamenn [TITK eo cexoe
BpéMe, Koja ke oTanH BO CHAA ©0 OGjaByBame Ha
uHpepHeT-cTpaRnuarTa Ha KoreHt.

ToapyxHua HIH tmjana na  ,Korent
Komynnkejmuc”, Hnuu. {Cogent Communications, Inc.)
oUeHa B0 NpHMeHMHBHOT DopMynap 32 Hapayka.
eKOMYHHKAIIICKATE Mpexa I KOMNOHGHTIITe Ha
JKATA €6 BO COfCTBEHOCT HAa, ONEPHPAHW N
Tponupadl od Korenr, BKOyUUTENTHO If ONTHHKATA
asysana Mpexxa (fiber backbone), rpasckara omTHYEKS
4, CEKQJ8 ONPEMA TOBP3AHA CO ONTIMKATA MpPEKd, It
EPOT, TOAATOHHTE H 3HACHKETO KOPHCTEHO Of
BHT 2a JapaweTo yonyrd, Kage KoreHt i1 msHajMyba
1Te npoetopin, Mpexkara Ha KoresT rit ondaka tue
nmpocropiid. Mpewara Ha KOTeHT HE I BKuyuysa
NpOCTOPMIITE HA NpPETINATHHKOT Kaie INTo ce Haofa
onpemara,  TeneOHMCKITE  KOMA  Hapadasu  Of
NPETANATHHKOT H CITE MPEskI HIN MPEesHA onpemMa co
kojanrro Korent ne paboTi 1mi ja Kontponupa.

I.Ie!noxynﬂuo*r Ipernnatunuxy gorogop mefy Koredt u
[peTnNaTHHKOT 33 AABALE YCIYTH, KOj C& COCTOH Of 0BGj
MMpermparkiakn  jorosop, <Popamynap 3a  Hapawka,
Ormture npasuna ¥ Yonooy, JHY 1 ocute nospsaus
AHEKCH {1 H3MEHN H IOTIONHYBAA.

[IpeInnarHnKoT  HASHTH{UKYEAH BO  TPHMEHTHBHOT
Gopaynap 3a Hapadka.

I
Onpema Ha TIpeTIIIaTHHKOT, DOKONKY liMa.

Ilpirmen Haggop oF Kowipomata Ha Crpauara,
BENyMyBajiti, B0 He OrpaHmypajiir ce Ha: Gowju Eena,
TIOMAP, CKCIUNO3MA, BAHOANIEAM, KuHewe Kabmy, Gypi,
TOABA H APYTH CHHIHN HACTARH, CEKOj SKOH, Hapenda,
NpoMmIC, HACOKZ, MGJCTEC MMAN Gapame HA HEKOja DRAa,
mq:lyt{ysajn’m dienepanui, ApKaBHM, TIPOBHHUMCKH M
TOKANHY BAAMH KoMTo Gapaat HaanexHocT Bp3 CIpaHata
umt Yemyrata, M CEKOE MHHHCTEPCTEO, areHLugja,
Kodncnja, GHpo, KOpmoOpamija HAH PR MHCTPYMEHT Ha
Bnlma‘ra, M INBHIHA JNH BOSHA BAACT, HAUHOHANHI KTHH
CIyTIAl, HEAOCTATIHOCT Ha MATepIijantl il MaTimTs, Gy,
HEMUPH,  TEPODHCTIMKH  fejersa M BOJHE
(oGjaBeHIVHeOGiaBEHI), ML LITPAJKORN, 3AXAY'YBARE Ha
BPATHTE HAa KOMMAHMjaTa 3a PaCOTHIMRITE, NPSCTAHOK HA
paGoTara A ApyrH TEMKQTNT NOBp3aH co paGoTHHID,
HEYCUEX Ha JIOCTABYBAMNTE, HEROCTATOUN, FOBPEMT UM

oujmncyna}sa.
Toppsann co (a)

Tpeuuamn HAIZOMECTOLTE 33  HHCTANALNA
TPONIONE (mokomky He ce nuarewn), mnyu {6) cnre Tpowoun i
HaIUTATY HAMETHATH I HAIIATEHN oZ, KoreHT BO HME Ha
Mpemnaraukor 3a Yenyrara, Bydypajke, HO He
OTpaHLTYBAjkN Ce HA HANOMECTOLIITE 3a JIOKanHaTa
Crpana 16017
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Rulebook for the type and the comtent of the data and
information for the general terms and conditions relating to the
approach and use of the public communication services which
will be published by the operators and for the type and content
of the data that will be published by the Agency on Electronic
Communications.

COGENT's Acceptable Use Policy as posted by COGENT
(currently at wwaw.cogentco.com/us/AcceptableUsePolicy.php)
COGENT reserves the right to amend its AUP at any time,
effective upon posting on the COGENT website. 1

The subsidiary or affiliate of Cogent Communications, Ir;c.
identified in the applicable Order Form

The telecommunications network and network components
owned, operated or controlled by COGENT, including
COGENT’s fiber backbone, metropolitan fiber networks, any
equipment connected to such fiber, and the software, data and
know-how used by COGENT to provide the Services. Where
COGENT services a building through its own facilities, the
COGENT Network includes those facilities, The COGENT
Network does not include Subscriber premises equipment,
customer-ordered telephony circuits, and any networks or
network equipment not operated and controlled by COGENT.
¥

The entire Customer Subscriber Agreement between COGENT
and Customer for provision of the Service, consisting of this
Subseriber Agreement, the Order Form, the General Terms and
conditions, the SLA and any Riders or Addendums attached.

Subsciiber identified in the applicable Order Form.

Subscribet’s equipment, if any.

Causes beyond a Pariy's control, including but not limited to: acts
of God; fire; explosion; vandalism; cable cut, storm; fleod or other
similar occurrences; any law, order, regulation, direction, action or
request of any government, including federal, state, provincial,
municipal and local governments claiming jurisdiction over a Party
or the Service, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any such government, or of
any civil or military authority; national emergencies; unavailability
of materials or rights-of-way; insurrections; riots, terrorist acts or
wars (declared/undeclared); or strikes, lock-outs, work stoppages,
or other fabor difficulties, supplier failures, shortages, breaches or
delays.

Greater of (a) installation fees (if not paid); or (b) all third-party
costs and charges incurred by or charged to COGENT on behalf
of Subseriber for the Service, including but not limited to focal
loop fees, cross-conmect charges, and wiring fees.

TpernaaTank / Subscriber;

KOTEHT / COGENT:
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jaMKa, HAMNATI 38 BKPCTEHO NOBP3YBAE H HALOMECTOLR
33 IOBP3YBALLE,

ITppirHaTa HOIPKHHAA HA BpeMeTpacse Ha YenyTHTe, Kako
T € OCOUEHO BO (POPMYNAPOT 32 HAPaTKa.

Tpowons, HagomecTon, GORPCKH, 3arydu, WTETH WM
meHany,  BXAYYYBA&jKM M ODpaBNAHN  TpPaBHA
HaJlOMECTOLH.

Dopriynap npinoskeH koH OnITITE IPABHNA If YCIOBH, H
xaje e/ce Hapelena cneuniduaaralime) Yenyra(s) mrro
TpgGa na ce obeabenar,

Korem' 1/ TlpeTnnaTHHKOT.

|
IMocnenosatenta JomKIHHA HA BPEMETPASE Ha YCIyruTe
N0 BaBpIIYRAkETO HA [IpBHYHHOT HEpHONL.

Yenyru obeabeneHn ol Koreur

l'Ipe’rrmaTHnmcnor A0rosop.

crnopes,

Hapnara 3a yeayrute ofeabenenn on Korenr croped
I[TpetnnaTm™MKHOT AoroBop.

TIpen natynoT Ha koj (a) Korent cMeta Aeka Yenyrara e
A0CTanHa 3a KOpHCTCH:C 0N, CTpana Ha H]JEIHHETHHKDT Ha
TOuka Ha JeMapkaupja medimmpasa on Koremt nan
TOCNEAHATA 103HATa TOYKA Ha TecTipatbe; 1 (6) kxora
TIpernnaTankoT 3a OpR maT ja Kopicren Ycmyrata wny
Mﬂ eXHHTE yeryri Ha Korent, oGeabenenir o KoreHr co
TIpermaTHIMKHOT AOrOBOp.

Horopop 3a HOBO HA yenyra ofjased ox Korent (so
MOMEHTOT Ha
(wivw.cogentco.com/files/ps_intemnet/SLA_on_internet.p
df) 3a cneundurmn yenyrn 3a Kmenmime, Korenr ro
JAAPIKYBA NPABOTO A2 TO M3MEHI H JononHn JorosopoT
33 HIBO HA YCAYTITE BO CEKOE BPEMe, I ke cTany BO cina
co pljarypathe Ha HTEpHET-CTpAHIILATA Ha Koreut,

Cu;.re JaHOHH IOTO TpOH3NEryBaaT o OGuno Koja
jypacnukmija, BTyyBajkil, HO HE OrpaHIMYBaJKIl Ce Ha;
nppaaxda, KOPHCTEHE, aKUWsN, USNOCHHTE NpHXOm,
JOJaneHa — BPemHOCT,  MOPHCTAan, — IPeMOCTYBatse,
(ppaninn3a, TEMCKOMYHHKALIE, HMOT (38 KTHEHTH IO
3AKYMYBAAT IPACTOD), KOHCYMIPAH:E HAN APYTH JRHOIH,
HanoMecToLH, 0ORPCKH, HAMAATH MIIH JomuaTa (KaKo I 1a
€ HasHauCcHO), KOHIUTO C¢ HAMETHATA HA WU C¢ OCHOBAAT
Ha, obesbetyRame, mnpommxba HIH  KOPUCTGH:E HA
Yclnyra'ra(lrre), BRAYYYBRjK! TAKEH [JAHOLM IHPEKTHO
HaseTHati Ha Korent 111 3a xon KorenT nma nozeona
pa'my TH daxtypupa Ha [IpeTINaTHUKOT, BO BpPCKA €O
pﬁo*rel-be‘ro ua Koreur cropen IIH. Janoumrte He ro
BKJIyHyBaaT JaHOKOT Ha nobnska Ha Korewt.

ER}{UKP&TH& H3NTaTA EAHAKBA HA HANJATaTZ Ha TPETA
CTpaHa 3a OTKAXKYBatbe I BKYnHaTa ocTaHaTa BpEAHOCT BO
JcnapH Ha OPAMEHNHBIOT HaROT 3a chyra 38 BpEME Ha
H]JB]]‘{HHDT nepHog 1Ny IlepironoT Ha oﬁuosyaarbe,
OOKONKY € NPHMEHITHBO,

Or{m"ru're NPABIIA 1 YCIOBH KOMIITO €& OAHECYBAAT HA
Yenyrute 1o Korent rii gasa Ha IlpetnnaTHiKoT.
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Initial Term

Losses

Order Form

Party or
Parties

Renewal
Term

Service(s)

Service
Charges

Service Date

SLA

Tax or Taxes

Termination
Charge

Terms

www,cogentco.com

Bzt ro hopmynapoT 3a Hapauka WM Bel CTPaHATA 33 UEIOCHH KOHTAKT HHGOpMAaLI.
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Initial length of term for the Services ag indicated en the Order
Form,

Cosis, fees, liabilities, losses, damages or penalties, including
reasonable legal fees.

Cover form attached to the General Terms and conditions,
identifying the specific Service(s) to be delivered.

COGENT and/or Subscriber. ¢

Subsequent length of term for the Services after completion of
the Initial Term.

Services provided by COGENT under the Customer Subscriber
Agreement,

The charges for which the service is provided by COGENT
under the Customer Subscriber Agreement,

Earlier of date on which (a) COGENT deems that the Service is
available for Subscriber’s use at either the COGENT-defined
demareation point or last-available test point; or (b) Subscriber
first uses the Service or the COGENT NetworkServices
provided by COGENT under the Customer Subsecriber
Agreement.

T

The Service Level Agreement as posted by COGENT (currently
at  www.cogentco.com/files/ps_internet/SLA_on_internet.pdf)
for Subscriber’s specific Service(s). COGENT reserves the
right to amend the Service SLAs at any time, effective upon
posting on the COGENT website.

All taxes arising in any jurisdiction, including without limitation
all: sales, use, excise, pross receipts, value added, access,
bypass, franchise, telecommunications, property (for co-location
Subscribers), consumption, or other taxes, fees, dufies, charges
or surcharges (however designated)} which are imposed on or
based on the provision, sale or use of the Service(s), including
such taxes imposed directly on COGENT or for which
COGENT is permitted to invoice Subscriber in connection with
COQENT’s performance uader the CSA. Taxes do not include
COGENT’s income taxes. :

Single payment equal to any third-party cancellation charges
and the total remaining dollar value of the applicable Service
order through the Initial Term or Renewal Term, as applicable.

The General Terms and conditions that apply to the Services
COGENT provides to Subscriber.

Tpetnnathug / Subscriber:

KOI'EHT / COGENT:

fh ot ey
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Advertised speed

Package with X services

12 Mbit's)
EERTD

someii: M

10-10.000

MuHumanHa 6psmHa

Mbit/s

KoreHT He BpLUM orpaHnyyBatbe Ha ananKayum nam yenyri. Osa e
IP TpaH3uTeH npousBog 6asupaH Ha KYNeHUOT KanayuTeT Ha
NPONYCHUOT ONcer.

OcBeH NpPUCTanoT A0 Beb-cTpaHuLuTe nocebHo 2alpaneTy of cTpaHa Ha
PerynaTopoT 3a TefleKomyHuKauuu Bo MaxkegoHuja, KoreHT He ja
OrPAHMYYEA YCAYTaTa MM NPUCTANOT A0 COAPKMHATA. YC/IOBHOTO Anue
uma Moantuka 3a npudarnuea ynorpeba Koja BKAyuyBa 3abpaHa 3a
HeJierasiHa aKTUBHOCT {BKAYUyBajku M Mamama) cnopep, koja Cogent ro
IDAMKYBA NpaBoOTO Aa Ja NPeKMHe YCAYraTa 3a Npekpllysakbe Ha
NosUTUKATA.

Korent uma MpexeH onepartused uentap (HOK) koj ro cnegu
coofpakajor Ha mpeskata Ha Korent. KoreHT oBesbepysa noceerteH
WHTEpHET NpUcTan Koj He e ny6arkysad, CrefereTo Moe Aa ce ceau
Ha cAegHMOT AvHK: http://www.cogentco.com/en/network/looking-
glass '




