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3a HHTepHET CHMeTpPHYeH IpucTan
_Tlomery :

1. JMpymTso 3a komnjyrepckn yoryrn ®HC Inoban JJOOEJI Ckonje co cejuIITe Ha yIMLa
Bnaroj Jlaskos 3, Cromje, co EMBC 6367070 u EJ6 4030008032867 3acraryBaHO MpeKy
ynipasuTten Anekcanaap IToroBcku o Ckorje, co xuBeanuuire Ha ya.Paje Konuap 6p.10, co
EMBI 0510972450012(B0 rOHAaTAMOLIHKOT TEKCT: JlaBaTe/l Ha yC/Iyrara), u

2 of, , CO cemuIuTe KHBeAa/HIITe Ha
Byn/yn. 8 bp.__ co
EMEIVEMBC , EIB

(BO MOHATAMOLIHUOT TEKCT MPETIIIaTHHK), . @' : 06 2o ’?8

Unen 1 Jal éj) MOA/f 3@(7

IIpenmer Ha oBoj Jlorosop e ypeAyBameTo Ha MefycebHuTe mpaBa M O0BBPCKM Ha JlaBaTe/ioT Ha
ycayrara v peTI/IaTHAKOT Ha yCIyrara.

Ilenta Ha [loroBopoT € 3acHOBame MpETIVIaTHHUYKM ofHOoC 3a obesbenysame VHTepHeT yciyra
nedunupana so Ilpumor 1.

Ynen 2

TIpeTTIaTHUKOT Ha yC/Iyrara WMa rpaBo Ja ja KOPHCTH OCHOBHATa yciyra AeuHupaHa Bo llpuor 1
o1 0BOj JIoroBop 3a L{e/I0TO Bpeme Ha Tpaere Ha [1oroBopor.

IIpeTrIaTHUKOT Ha ycayrata MMa [paBO M MOXKHOCT fJa JjobuBa 24 wvacoBHA MOAJpIIKA 3a
paspelnyBame Ha TpobieMu TMOBp3aHK Co ycayrarta Ha TenedoHckuor 6poj: 02/3290156, 078-24-55-
51 wM Ha ajpecara Ha e-riowra fns.macedonia@gmail.com.

I[TpernaTHUKOT MOXKe Jja TIo/jHece IPUroBop A0 JaBaTe/IoT BO BPCKa CO JOCTAllHOCTA Ha ycayrara Ha
TenedoHCKMOT Hpoj Of CTaB 2 Of OBOj uieH, Ha aJpeca Ha e-TIOIUTa Off CTaB 2 Of OBOj WIEH WM
MMMCMEHO Ha ajipecaTa Ha JaBaresoT Ha yoIyrara.

Yien 3
TIpernaTHUKOT HMa 06BPCKa, 3a Te/1eKOMyHHKALMCKaTa yc/yrarta AerHHpaHa Bo npuiior 1 aa riaka
MECEeUeH HaJIOMEeCT BO M3HOC Of JaeHapH be3 aaB.

JIOKOJIKY TIPeTT/IaTHUKOT KOPHUCTH OIpeMa COTCTBEHOCT Ha /laBare/loT Ha yc/yrara Toraul Toj ce
0bBp3yBa /1a Ce OAHEeCyBa Kako fobap CTONaHCTBEHHMK KOH Mcrara. Orpemara Koja MpeTIUIaTHUKOT ja
KOPHCTH e HaBefieHa Bo Ilpunor 1 Ha oBoj [lorosop.

I[IpernnaTHUKOT Ha ycyrarta e JJo/DKeH BO POK o7 5 paboTHM JieHa Jja ro M3BEeCTH AaBaTeloT Ha
ycyrara ako HacTary MpoMeHa Ha MMeTo, ajpecarta M JPYrHTe IOJATOLM Of HAeHTH(HKAL[OHA
NpHpoAa.

TIpeTn/IaTHUKOT Ha yc/yrara ce 0bBp3yBa TelleKOMyHHKallMCKaTa yc/yrara rnpeiMer Ha 0BOj A0r0OBOp
[1a ja KOPUCTH 3a COTCTBEHH IOTpebH M HaMeHH KOM He Ce CIIPOTHBHHM Ha 3aKOHOT 3a e/IeKTPOHCKH
KOMYHHKALMH WM Ha JPYT 3aKOH MM rporuc. [la He ja /jaBa Te/leKOMyHHMKalMcKara yciyra rnpejmeT
Ha 0BOj ZIOrOBOP Ha JPYyTH JMLa co HagoMecT. [la ce npu/p»KyBa Ha yC/lI0BUTe Ha 0B0j [oroBop.

Jla TW KODHCTH eNeKTPOHCKMTe KOMYHHKALIMCKM YCIYTH, TIPEAMET Ha NPeTIUIaTHHYKHOT J0T0BOp, BO
POK, HauMH, L|eHH ¥ KBAJIMTeT BO COIVIACHOCT CO OApeAduTe 0ff CKIy4YeHHOT MPeTT/IaTHHYKKA J0Tr0BOp,
3aKOHOT 3a eJIEKTPOHCKUTE KOMYHHKALIMK U NIPONUCUTe [JOHeCeHH BP3 HEroBa 0CHOBA.

IlenaTa Ha MeCEUHHOT HaJIOMECT, OCTBapeHHOT 0beM Ha KOMYHMKALMCKH coobpakaj u
JIOTIONIHUTE/IHWTE YCIYTH/TIAKeTH IITO NMPeTIUIaTHUKOT I'M KOPHUCTH Ke buaT MpOropLMOHAaNHH CO
AE€HOBHTE HAa KOpDHCTeH:e, 3a YCJIYTH LITO Ce HaruiaryBaar I1o BpeMeTpaewme




Yien 4

[laBaTesnor Ha ycyrara ce obBp3ysa:

Jla 0besbeny MpHUCTan 3a MpETTUIATHWKOT A0 Te/leKOMYHHKALJUCKATa MpeXa BO POK Off S
paboTHU fleHa, 110 W3BPLIEHATA YIUIaTa, ako Toa e NPMMEH/IMEBO, U 10 peanu3aljdjaTa Ha CUTe
roTpebHH TEXHHUKH [IPeyC/IOBH Off CTPaHa Ha MPeTTJIaTHUKOT.

ITo 3amouyHyBameTO Ha KOPUCTEHe Ha ycayrara jeduHuMpaHa BO TMpHIOr 1 jaBaresnor Ha
ycyrute ce 0bBp3yBa Zia 0BO3MOKH JJOCTAaNHOCT Ha ycayrara 98% Ha MeCeyHO HHBO.
IIpeTTIaTHUKOT MMa TIPaBO Ha NPUTOBOP /10 laBaTe/ioT TIPOTHB OZUTYKHTE M/IH aKTMBHOCTHUTE
Ha JJaBaTe/IoT Ha YC/IyTH BO BPCKa CO MPUCTAIOT 0 WK 06e3beqyBarbe Ha YCIyTH.

TTpuroBopoT Ce MoAHECYBa BO PoK o 15 AeHa of AeHOT Ha NPHEMOT Ha OJIyKarta, OfHOCHO
0[] 3arOUHYBake Ha aKTUBHOCTHTE KOM Ce Mpe/MeT Ha NPHIOBOPOT.

Bo cnyyaj Ha TMOAHECEH IPUroBOP /0 /iaBaTenoT BO BPCKA CO M3HOCOT HAa CMeTKara, Ce /0
[IOHECYBaeT0 Ha KOHeUHa OfTyKa, NPeTTUIaTHUKOT € JI0/DKeH Ja Io IiaTH CaMo W3HOCOT Ha
MeceyHaTa TpeT/iara A0 AaryMOT HaBeJeH BO CMeTKaTa BO OW/IO Koe NpOAaKHO MEeCTO Ha
JlaBaTe/IoT Ha YCJIyTH M/IM APYTH AOCTAllHU HauMHY 3a Mlakame Off CTPaHa Ha JaBaresoT Ha
YCIYTH.

JlaBaTesior Ha yCIyrH 110 [OJHECeHHOT TIPUIOBOP /I0 AaBaresoT Tpeba Ja OA/ny4YH BO POK 0Of
15 feHa of [EHOT Ha MpPHEMOT Ha IIPUTOBOPOT M 3a TOA MUCMEHO fa IO H3BeCTH
npeTnaTHUKOT. M3BecTyBamero Tpeba fa coapKu JeTaqHo ofpas/iokeHHe 3a MPUUMHHUTE 33
on0vBame, ONHOCHO Tmpudakawme Ha MPUIOBOPOT, KAKO M YIA4TCTBO 3@ IIPaBOTO Ha
NpeTTUIaTHUKOT Ja TogHece Oaparbe 3a 3alUTHUTa Ha CBOETO MpaBo A0 AreHipjara. KoH
M3BECTYBAbETO Ce MPHIMKYBAaT ¥ COOABETHM JioKasu (Ha mpumep ciyxbeHa Gesemika 3a
M3BpleHAaTa TeXHHYKa KOHTpO/a 1 CI).

JToKOJIKy TMpeTTI/IaTHHKOT He e 3a[0BOJIeH 0f] JioHeceHaTa OfyKa Io IpUroBOpoT MMa IpaBo
BO PoK 0o 15 ieHa of JeHOT Ha NPUeMOT Ha Mcrara /ja rnobapa 3alTMTa Ha CBOETO NPaBo
npen AreHiujara.

JIOKONIKY /1aBaTe/IoT Ha YC/IYTH He MOCTalH I10 IIPUrOBOPOT BO POKOT YTBPZEH BO CTaBOT 3 OF
0BOj uJIeH, TPeTIIATHUKOT MMa NpaBo Ja rnobapa 3amTHTa Ha CBOETO IpaBo Mpej AreHLujaTa
BO poK o7 35 /leHa off IeHOT Ha NMo/jHeCyBaH-eT0 Ha IPMroBOPOT [0 [ABaTeI0T Ha YCIyTH.

TIpeTn/IaTHUKOT 3a 3alUTHTa Ha CBOMTE NpaBa Moxe Ja ce uHpopmupa Ha bpojor 190 Ha
KOHTAKT L|eHTapoT Ha AreHI4jaTa 3a e/1eKTPOHCKH KOMYHHKAL[HH.

Jla ja cegq MOJMTHKAaTa Ha LjeHH Ha TeleKOMYHHMKAlLMCKMOT Masap M /OKOJIKY [Jojhe A0
HaMa/iayBame Ha MCTHTe, 3a TPEeTIIaTHUKOT Ke obesbeau rorojemM NpeHOC Ha IOAATOLM M
oroJieM KarnaiL|TeT Off MOMEHTOT IPH CKJIyuyBame Ha 0Boj JloroBop WM Ke HarpaBu HOBH
TIOrOJHOCTH 3a MPEeTTIIaTHUKOT J0r0BOPHO.

Jla rapaHTHpa CHI'YPHOCT, TajHOCT ¥ HETOBPEe/IMBOCT Ha JIMYHWTE TOJATOLM M 3alUTHTA Off
TOBpe/ja Ha JIMUHKOT MHTEIPUTET, IUITO TPOM3/IeryBa Off PerMCcTpHpar-eTo MH(OpMAaLMK 33
MpeTIUIaTHULIKWTE NpeKy 06paborKa Ha I10/]aToLM, 0CBEH BO C/1y4aH MNpeBH/IeHH CO 3aKOH.

[la TIpe3eMe TEXHWUKM MePKH CO KOM Ke Ce 3allTMTH L|e/IOKyIHara OrpemMa BrpajieHa BO
MpeJKaTa Off IIpeHariony, arMocepCKy rnpasHerba, Kpaxkba, BUIua CHla H CJIHYHO.

JleTalHa CMeTKa, 6e3 Ha/JlOMeCTOK, 33 CHTE BH/AOBM Ha KOMYHHKALMCKH YC/IYTH, LITO TH
KOPUCTe/l TpPeTIUIaTHUKOT, 6e3 IpHKa3 Ha MOeJUHeYHu Iofarony, a mo bapawe Ha
TIPETIIIATHHKOT M CO NPHKA3 Ha MOeJMHeYHHUTe ITOJATOLM 3a CHTe BH/IOBH KOMYHMWKAl[MCKH
ycnyru (cure peamusupaHu pasroBopH, ucriparend CMC/MMC-u u peanvsupaH HHTepHET
coobpakaj), Bo poK o7 meT paboTHH JieHa off IPUeMOT Ha bapameTo.

HecraTHO M3BeCTyBale /leKa MOBOJHOCTHTE BO BpcKa Co obeM Ha MHTepHeT coobpakaj
BK/Iy4eH BO MeCe4Hara NpeTruiara /UM JOMOMTHUTETHHTE NaKeTH Ce MCKOPUCTEHH M T10cye
HCKOPHCTYBAHETO Ke 3ari0yHe HarjlaTa Ha UCTHTe.

aBarenor Tpeba Ha TpeTIVIaTHUKOT Ja My JocraBd becrinatHo wuHbopMmaluja 3a
MCKOPHUCTEHOCTa Ha O/]pefleHH TMOBOJHOCTH 3a BO BPCKa CO 06eMOT Ha MHTepHeT coobpakaj
BK/Iy4eH BO MeCeuHaTa npeTri/iaTa u/HW/H JI0TOJTHHTEe/THUTEe TTaKeTH

aa ru obeszbenyBa e/1eKTPOHCKMTe KOMYHHMKAL[MCKH YC/IYTH, NPEJMET Ha TNpPeTI/IaTHUYKHOT
JIOTOBOp, BO POK, HAUMH, LIeHH M KBA/IMTET BO COIJIACHOCT CO OApeabuTe Off CKIyueHHOT
MNpeTIVIaTHHYKH JI0rOBOP, 3aKOHOT 3a €/1eKTPOHCKUTE KOMYHHMKAL|MH U MPONUCHTE [OHeCeHH
BP3 HErosa OCHOBa



- [la OBO3MOXXH Ha baparme Ha TPETIUIaTHUKOT MHpYyBalbe Ha TpPeTTIATHUUKUOT [0roBOp
HajMHOry efHall BO Ka/eH[apCKa rofMHa BO Tpaewe He I0J0/Ir0 Off TP MeCeLH, IpH LITO
NpeTIUIaTHUUKKTE JOrOBOPH LUTO Ce CKIYYeHH Ha OMpe/eNeHo 3a/10/DKUTe/THO BpeMeTpaee
Ce MPOJ0/DKYBaar 3a BpeMe KOJIKY LUTO I1PeTIIaTHUYKHOT I0roBop b1/l BO MUDYBalbe;

- Ha bapame Ha TPeTTIIATHUKOT JaBaTe/loT Ha yC/yra € J0/DKeH Ja ro TpeHece IIpaBOTO
OAMNPEeTIUIATHHYKKOT [0rOBOP HA JpYyr MNpeTIUIaTHHK INTO TI'H MCIIO/HYBA YCIOBHTE Of
JIOTOBOPOT.

- IPeTIUIaTHHKOT MOXKe CO MMCMeHo Hapame [0 JaBaTe/oT Ha yc/yra jja nobapa rpeceyBatbe
Ha TPeTIUVIaTHHYKH TNPUKIYYOK Ha Jpyra ajZipeca BO PaMKMTe Ha jaBHarTa KOMYyHHMKal[MCKa
MpeXKa,B0 UCTOTO /M BO ZIPYT0 HyMepaLMcKo To/ipauje Ha JaBaTe/l0T Ha yCayra.

- Jla TO CeAd BOOSHUAEHOTO OJHeCYBawe Ha IPeTIIaTHUKOT IPY KOPHCTEHETO Ha HEroBHUTE
YCIYTH ¥ HeCrIaTHO /la ro H3BECTH, JIOKOJIKY YTBPAH bU/I0 KAKBO HEBOOOHUYAEHO M HEHA/|EHO
3ro/IeMyBake Ha M3HOCOT, cornacHo wieHor 17 cras (7) o npaBUIHMK Ha AEK;

Ynen 5
JloroBopoT ce CKJIy4yBa CO 3a/10/DKUTE/IHO BpeMeTpaere of 24 MeceLH.
Ysen 6

OGBpCKUTE Off AOrOBOPOT CO 3aZ0/DKHUTETHO BpEMeTpaee, HecMmear ja OMJaT TPOJO/DKEHH T10
aBTOMAaTH3aM 10 UCTEeKOT Ha WHHIIMja/IHO JOTOBOPEHUOT BpPeMeHCKU repuof. JlaBaTesor Ha yCiyru
BO POK He 1oKpaToK o7 30 jieHa rpej UCTeKoT Ha 3a/I0/DKUTETHOTO BpeMeTpaere o] J0roBopoT Tpeba
[ia TO M3BECTH MNpETIUIaTHHKOT /leKa MY MCTEeKyBa MCTHOT, JOKOJIKYy MMa IpOMeHa Ha Tapu(pHHOT
MOZe/1 Ha TIPeTIUIaTHUKOT WM JOKO/IKY IPeTIIaTHHKOT ocTaHyBa Ge3 ycsyraTa.

A.KTHBHIJEIH:ETO H [JeaKTHBHPAaHkeTO0 Ha OCHOBHHTE MW [OOIOAHHUTENIHHUTE YCIYrH 04 CTpdHa Hd
JiaBare’ioT, a 1o Hapare Ha MPeTTUIATHUKOT, Ce BPILIX Ha efleH Off CIeJHHTe HaulHH, BO 3aBHCHOCT Off
BH/IOT Ha yc/yrara:

- CO TOTTIHILYBA:-€@ Ha COO/IBETEH (opMy/ap Bo nmuiuaHa Ha (opma (bapamse, aHeKC KOH J10roBop);

- CO TIOBHKYBam:€ Ha coofiBeTeH TenedoHckH Opoj 3a Taa HameHa (ayaMo 3aIuc);
- co ucnpakarme Ha CMC nopaka Ha coozsereH TesedoHCKM Opoj 3a Taa HaMeHa;

- CO TNOBHKyBame Ha cooiBereH YC/IJl Koz 3a Taa HameHa; mpeKy mnoce6Ha Beb cTpaHMIa Ha
[laBaTenoT HaMeHeTa 3a aKTHBHpame M /leaKTHBHMpame Ha YCAyrH CaMOCTOJHO Off CTpaHa Ha
TNPeTTIATHUKOT KOj MPeTX04HOo nobapart npycTar Jo Taa Bed cTpaHa MM Ha JIpyT HauMH JJ0CTareH Ha
NPEeTTIIaTHHKOT, NPOIKILAH BO ONLUTHTE YC/I0BH Ha JaBaTeoT.

HajioMecTOKOT 3a KOpHCTer-e Ha [OIOJHUTEeNHUTEe YCAY'M KOM INTO He ce OecrinatHM Ke Oupe
(akTypupaH 1 BKIy4eH BO pejoBHaTa MeceuHa (akTypa off CTpaHa Ha JjaBaresior.

Ynen 7

MeceyHara rpeTriaTa 3a Te/leKOMYHHKaLMCKara yciyra, feduHrpana Bo [Ipunor 1 Ha osoj [lorosop,
Ke buze u3gazseHa HajaoiHa Ao 10THOT AeH of MeCceLioT a MPeTI/IaTHUKOT Ha ycJyrarta e [0/DKeH /a ja
T1aTH HajaolHa 15 feHa rno npyeM Ha CMeTKaTa 0f] [jaBare/ioT Ha yc/yrara.

[aBarenoT Ha yciyra HajaouHa 30 JeHa Mo 3arouHyBame Ha KOPHCTele Ha yC/Iyrara e JO/DKeH Ja
JOCTaBH CMeTKa J10 NPeTI/IaTHUKOT Ha yc/yrara.

Bo cnyuaj Ha Hemlakame WM HEHaBpeMeHO IUlaKamhe Ha MeCeYHHOT HaJOMECTOK 3a YC/IYTHTe
COITIACHO CTaB 1 o7 OBOj uleH JaBaTe/oT Ke JJOCTaBM OIIOMEHa 3a 3a0CTaHaTHOT A0AL  JJOKO/KY BO
poK on 5 paboTHM fJeHa NO INPHEMOT Ha OIOMeHaTa IpeTIJIaTHMKOT Ha yc/iyrara He ro IUIaTH
330CTaHATHOT JO/IT OaBaTeJI0T Ha yoiIyrara Ke 3aroyHe [a TIpeCcMeTyBa 3aKOHCKa 3aTe3Ha Kamara Ha
330CTaHaTHOT JAOAr Ce [0 [JEHOT Ha LeJIOCHOTO I0[MMpyBame Ha OCHOBHHOT [OJIr 3aefHO CO
Kamarara M NpeTrIaTHUKOT Ke H1/1e HCKTy4eH O] Mpexara.

JTOKOJIKY 11e/IOKyITHHOT /101T, OCHOBHHMOT M KamaraTa, He e TIOfAMHPeH BO POK off 14 paboTHM JeHa o
IpHEM Ha OMoOMeHaTa 3a 3a0CTaHaT JOAT fAaBaTeloT I0 3afipyKyBa IpaBOTO Ja IIPEJBPEMEHO ro
pacKuHe J0oroBopoT. Bo ciyyaj Ha mpeIBpeMeHO pacKHHYBake Ha [OrOBOPOT KaKO pe3y/lTar Ha
Helvlakale [1aBaTeloT Ke /0oCTaBH (akTypa CO Ka3Ha 3a TNPeTIUIaTHUKOT 3a IpeJABPeMEeHO
pacKuMHyBame Ha J0orosopor Bo usHoc of 1000 EYP npecmeraHo criope CpeAHHOT KypC Ha HapojHa
banka Ho He rioMasn of 60,000 geHapy /JIOKOJKY IPeTTIIaTHHKOT He I'0 TIOAMHPH OBOj JO/II BO POK 0f



7 JeHa [JaBaTesoT ¥Ma IpaBo M3HOCOT [a ro no&apyaa T10 CYACKM IaT CO BKIy4YeHa 3aTe3Ha 3daKOHCKa
KaMarad.

Yien 8

ITpernnaTHUKOT MOXKe /la I pacCKMHe /]0r0BOPOT, CO MPETXO0AHO NMMCMEHO U3BeCTyBamke KOH /J1aBaTe/ioT
. Ha yo/Iyrara IOKOJIKy Ce MCTIONHETH ycnoBuTe o UneH 11 Ha oBOj Aoroeop. [laBare/ior Ha yciyrara
Ke r0 peajM3upa PaCKMHYBaleTO BO POK Of 5 fleHa MO J0CTaByBae Ha baparmero JOKOJKY CHTe
YC/IOBM Ce WCIIOJHEeTH COIIacHO 0BOj AoroBop. IIpermiaTHMKOT € JO/DKeH Ja r'M IOAMHMDH CHTe
0bBpCKHM 3a IU1akamke KOM M MMa KOH JjaBaTe/1oT Ha yciyrara /io JeHOT Ha pacKuHyBake Ha JJoroBOpoT
3a KOM WMa HW3JaZieHo cMeTka. [IpHM packuHyBake Ha JOOBOPOT OfF CTpaHa Ha IPeTIIaTHHKOT
coriacHo ycioBuTe of Wien 11 mperruiaTHMKOT MMa TpaBo Ha Bpakame Ha 50% of €AHOKpPaTHHOT
TPOLIOK Ha MHCTa/lal{ja U I10/lecyBarbe Ha Orpemara.

JlocTapaTta Ha TIPUTOBOpP M OATOBOP Ha TNpPUIOBOP IOAHECEH /[0 JaBaTe/loT Ce BPILIM Ha eeH Of
C/1eJHUBE HAYMHHU:

- CO npefaBame JIMUHO 0 IPeTIVIaTHUKOT BO OCl)I'II_II/ljaJlHl/I TpOJa*KHHA MecCTa Ha 1aBaTeIoT U OACTpdHa
Ha JaBaTe/l0T JHUUYHO Hd P eTIVIaTHHKOT,

- I10 MOLITa CO IpernopavdaHa IpaTka,

- TI0 eNeKTPOHCKM IIaT [OKOJAKY [JaBaTe/o0T MMa COIVIaCHOCT Of TMpEeTTUIaTHUKOT 3a [J0CTaBa Ha
MMCMEHOTO BO e/IeKTPOHCKa opma“.

JIOKOJIKY TIpeTTIIaTHUUKHOT [JOTOBOP Ce CKAy4yBa CO 3a/j0/DKUTEe/IHO BDEMEeTpaeke COIVIaCHO UIeHOT
107 craB (9) on 3aKOHOT 3a e/IeKTPOHCKWTE KOMYHHKALMH, TPEeTIIaTHHKOT MOXKe [1a T0 pacKuHe
uctuor Ge3 na My OMAaT HarlaTeHH KasHEHH IeHa/ld 3a MpeJBPeMeH0 PaCKUHYBake Ha JOr0BOpOT,
caMo0 BO cnyqa] Kora [aBaTejioT He T'M chomysa OGBPCKHTE rpeaBuaeHH BO TIPETIVIaTHHYKHOT
JIOTOBOp BO BpCKa co o00e3benyBamero Ha yoayrara CO HMBO Ha KBajJMTeT TMPOMMIIAH CO
TNOA3aKOHCKHMOT TIPOINKMC 3a TIldpaMeTpH 3d KBaJIUTEeT Ha jaBHI/lTE KOMYHHKAlJHCKH  YCIYTH,
KOHCTaTHpaHO 0f AreHIMjaTa 3a e/1eKTPOHCKH KOMYHHMKALIHH.

Yen 9

= r[[EiBaTEJI{)T Ha yCIyrd MOKe Jla 'M MeHyBa YCJIOBUTe YTBP/IEHH CO INPeTIJIATHHYKHWOT JOroBOp I10
NpeTxo4HO U3BeCTyBdibe Ha IPeTIl/IaTHHKOT.

- [asarenor Ha yoiyrd Tpefa fa ro M3BecTH IPeTIVIATHUKOT BO POK KOj He Moxke fga 6upe
nokparok o7 30 fieHa mpe[ BOBeAyBameTO Ha W3MeHHTe. M3BecTyBamero Tpeba /ja I COApKH
CHTe NPEeJIoKeHH U3MEHH BO YCIOBHTE HaBeleHH BO MPETIIATHUUKHMOT JJOr0BOP, KakKo M NPaBoOTO
Ha MNPeTIViIaTHHKOT [eKda BO HCTHOT I1epruoj, 0O4HOCHO BO POKOT KOj He MOXe Oa 6}‘1,119 TMOKPAaTOK 04
30 feHa of eHOT Ha U3BeCTyBameTo, 6e3 rmoc/1eqHLM ja MOXe J]a TO PacKMHe NPeTT/IaTHHYKHOT
JI0TOBOD, JOKOJIKY He Ce COIVIacyBa CO IpeJIoKeHUTe H3MeHH.

- JIoKoJKy [jaBaTe/loT Ha YCIYTH He MOCTaNy BO COITIACHOCT CO cTaB (3) o/i 0BOj ueH, Toa HeMa /a
rd ocno60qy TpeTTUIaTHULMTE Of IUlaKalbe Ha TIPUCTMTHATHTe W HerulaTeHW OOBpCKM MM
HCIIOJHYBaKke Ha J0roBOpeHUTe 0OBPCKM NPUCTHIHATY IIpe], U3BPIIEHUTEe M3MEeHH BO YCIOBHUTE
HaBeZleHH BO NPeTIUIaTHHUKHOT [J0r0BOpP.

Ynen 10

[laBaresioT Ha yCIyrH Ke I BpaTH NapHUHKMTE CPEACTBA Ha MPeTI/IaTHULMTE BO CIeJHUTE CIyYau:

- BO CJIyuaj Ha IPUBPEMeH TPEeKWH Ha NPeTIUVIaTHHUKATa JIMHUja of] coobpaka]j ropa/iv Npeuku
Ha JIMHMjaTa, /[aBaTe/IoT Ha yCIYrH BpIUM BpaKame Ha [apUUHUTE CPe/CTBa BO JIe/IOT Ha
TMIpeTIUIaTaTa M HaJlOMEeCTOLIMTE 3a AOMOTHHTETHUTE YCAYTH (JOKO/IKY NPeTIIaTHUKOT TH HMa
HAMHPEHO CBOMTE [OJIFOBH) 3d H3HOC MPOMNOPLIMOHAIEH Ha JIeHOBHTe Kora /MHHjaTa He 6una
BO (YHKLHja, JOKOJIKY TPEKHHOT Tpae Iofonro of 3 yaca. M3Hocor Ke Gupe opbuen Bo
HapeHaTa CMeTKa Ha CHTe TIPeTTUIATHULM Kaj KOW mocToen mpekuH, 6Ge3 Toa ja Gupe
nobapaHo of cTpaHa Ha NpeTIVIaTHULMTE 33 (PUKCHA KOMYHHKallMCKa MpeXa, a 1o OCHOBaHO
Oapabe Ha IpeTIIIaTHHLMTe 33 MOOH/IHA KOMYHHUKALMCKA MpeXa.

- BO JPyrH C/lyyad Ha OCHOBaH IPHUIOBOP W/WIH ycBoeHO Oapame 3a pelllaBame Ha CIIop
TIO/IHECEHO Of] CTPaHa Ha TPEeTTUIaTHHKOT 33 yTBpAeHa HeTouHa ofpaboTka Ha IofjaToLy 1ITO
[OBElyBa /10 3roJIeMyBame Ha M3HOCOT 33 KOPHCTEHH KOMYHHKALMCKH YC/IyTH, JOKO/IKY I'M



MMa HaMMpPEHO CBOMTE [0/Ir0BH, BO BUCHHA Ha TOrpeIuHoTO 3aJ40/DKyBamke CO BKaJIKy/IHpaHa
3aKOHCKd Ka3HeHa KaMara.

- BO C/Iyuaj Ha MpecTaHoK Ha 06e3beyBamkeTO Ha jaBHAaTa KOMYHHKAI[MCKA yC/Iyra He 110 BAHA
Ha TPEeTT/IaTHUKOT, WJIM BO C/y4aj KOra NpeTIVIaTHUKOT IO OTKaXKyBa HAaTaMOLIHOTO
KODHCTeIbe Ha KOMYHHKALJiCKaTa yC/Iyra, [aBaTeIoT Ha yCIyrd Ke M3BpUIM Bpakame Ha
OCTaTOKOT Of TTAPHYHKMTE CPEeACTBA 1ITO OM/le 1eTIOHMpPaHH OfiHArpe/ Kako aBaHC, MeceyHara
TpeTIyiaTa, HalOMeCTOKOT 33 KOPHUCTeHe Ha JJOMOMHUTEIHUTEe YCIyTH, 110 NMoAMUpYyBake Ha
BKYITHHOT J0JIT Ha MPeTTI/IaTHUKOT.

Ynen 11

HpE’mJ’IaTHHKOT MOKe [1a 'O paCKMHe JOroBOPOT JOKOJKY:

- JlaBarenor Ha yc/Iyrara He e Bo cocrojba /la obe3beay KBa/MTETHO W HENPEKMHATO KOPHCTere
Ha yc/yrata, a 10 TIPeTXOAHO JOCTaBeH NWCMeH TPUroBOP A0 /aBaresioT Ha ycayra 3a
KBAaJMTETOT Ha yCayrara IpH LITO HAaBOZWTE BO NPUIOBOPOT Ke bujar CriopefyBaHd co
MOHMTODHHIOT Ha IMHKjaTa IOMel'y ZJaBaTe/loT Ha yciyrara M IpeTIIaTHHKOT.

- JIOKO/IKy MOHMTOPMHIOT Ha [JaBaTe/loT Ha yc/ayrara W IOJAaToLMTe Of IIPeTIIaTHUKOT ce
TMOMCTOBETYBAaT M /IOKOJIKY 3ae[HHUKH apyMEHTHPaHO Ce JI0KaXKe /leKa HE/l0CTAaTOKOT, KOj e
npyuMHa 3a bapamero 3a pacKWHyBawe Ha JOrOBOPOT, TOralll TpeTTIaTHHKOT Ke bupje
ocnobogeH of rakawkeTo Ha NpeBH/eHUTe TleHa/Id BO 0BOj [I0r0BOP.

- [laBare/oT Ha yc/yrara He OBO3MOXKH TPHCTAN fl0 MHTepHeT BO POK 0Off 5 paboTHHM /ieHa, 1o
W3BpLIEHaTa yIUlaTa W I10 3aBpIIyBameTO Ha CHTe IOArOTBHTENHHM TeXHWUKH paboT of
CTpaHa Ha MpeTIUIaTHUKOT Ha yCIyrara.

- [IpernnaTHHKOT Ha yC/IyraTa WMa IIpaBo /ja ro packKMHe J0roBOpOT BO C/IyYaj OCTAlTHOCTA Ha
JIMHMjaTa fia e riomana of 95% Bo efeH Mecel] WK ako e nomana off 98% KOHTHHYMPaHO BO
repuof of 3 rocaenoBaTeTHA MeceLlt.

- TIlpu pacKuHyBame Ha TIPETIUIATHMYKMOT [IOrOBOp, IIPeTIIaTHUKOT Tpeba pJa rH
BPaTHKOMYHHKALIMCKUTE CPEACTBA BO CONCTBEHOCT Ha JaBaTe/loT Ha yC/iyra BO HCIIpaBHa
cocrojba, Koja jayTBpAyBa AaBaTenoT Ha y1yra IIpy rpe3eMareTo Ha Cpe/iCTBaTa.

JlaBaTesioT Ha yc/Iyrara MoxKe [1a Fo pacKMHe J0roBOpPOT J0KOMKY:
- Hacramuno HexcrionHyBawe Ha ZI0rOBOPHHTe 0HBPCKH 0f] CTPaHa Ha MpPeTTI/IaTHHKOT.

- JlaBaTe/oT Ha yc/yrara He e BO MOXKHOCT Ja obesbeau yciyra nopagu AejcTeo Ha Buiua cuna
rogonro of 1 (emeH) mecel.

- Hacranuno buno kakea 3/10ynorpeba Ha ycayrara off CTpaHa Ha TPETIUIAaTHHKOT M IPH BaKBa
310ynoTpeba IpeTr/aTHUKOT Ke bu/ie HCKJIyUeH BO POK o7 24 yaca.

Ynen 12

[lapaTenoT Ha ycayrara M NpeTIIaTHHKOT Ha ycyraTta ce COIVIaCHM HHe/IHa JOrOBOpHA CTpaHa fja He
bu/ie OAroBOpHA KOH JIpyrara 3a I'ybuTOK, LITeTa, IOBPE/a MK HeH3BPILYBamke Ha ofipeibuTe Ha OBO)j
JIOTOBOP KOM Ce TIpe/J3BHKaHHU CO JlejcTBo Ha Buiua cusa.

ITog Buma cuia ce rogpas3bupa HAacTaH He3aBHCEH Off BO/baTa Ha JIOFOBODHHMTE CTPaHW, a uue
HaCTaHyBame HEMOXKE Ja Ce CIIPeYH MM MPEJBHAM W TI0pajy Koe MCIONHYBAkeTO Ha 0OBPCKHUTE Of
[IOTOBOPOT CTaHa/0 OTEKHATO WM OHEBO3MOXKEHO, BK/Iy4yBajKM HO He M OrpaHMuyBajki ce Ha
NPUPOAHH HACTaHH, OMIUTECTBEHM HACTaHW, aKTH Ha jaBHa B/IacT, HapyllyBawma BO
(byHKIMOHHPAkeTO Ha CHCTEMOT.

3a Bpeme Ha Bua cuna cuTe npaBa ¥ 06pCKH I10 0BOj IOTOBOpP MHpyBaar. [laBaTeor Ha ycayrara He
CHOCH HHKaKBa OJTrOBODPHOCT KOH MNpeTIUIATHUKOT II0pajH NPeKMHM Ha HEerOoBHTE YCAYIH M0pajH
Bua cuna.

Bo cnyuaj ia AOroBOpHMTE 0BBPCKM Mopa Ja Ce OJJIoKar ropajgu Buua cuna noseke on 1(eneH)
Mecel], JOrOBOPHHTE CTPaHHU Ke I0roBOpaT HOBH YCJIOBH 3a UCTIONHYBawe Ha JJOrOBOPOT.

Ynen 13

3a cuTe HACTaHAaTH CIIOPOBH KOM Keé HacTaHaT o oBoj JIoroBop, AOrOBOPEHHTE CTPaHH Ke TH
peliaBaar criorofibeHo. JI0KO/IKy /IOrOBOPEHHTE CTPaHH He T'M pelllaT HaCTaHaTHTe CTIOPOBH Of OBO)]
Iorosop ,3a peuaBame Ha nucTrTe e HagnekeH Ocosen cya Crorje 2 Cronje.



Ynen 14

JIoroBOpOT CTarmyBa BO CHJIa Ha [IeHOT Ha aKTHBHPAMmeTO Ha ycayrara ojf Kora MouHyBa /ja TedaT
obBpckuTe 3a IUlakame Ha MecevHara IpeTruiaTa, Kako M JpyruTe HaJloMeCTOLM 3a KOPHCTeme Ha
yciyrara.

- JIOTOBOPOT € CKIy4eH BO 4 (4eTHpH) eAH00bpa3HH NPUMepPOLH 110 2 (ZBa) 3a CeKoja O JOrOBOPHHTE
CTpaHH.

JloroBOpHH CTpaHU:

JiaBares Ha yciyra TNpeTI/IaTHUK Ha yCIyra

YmpaBuTen




. IIpunor 1

JloroBOpHHM CTpaHH:

Jlaearen Ha yciyra

Cepuure

Kontakr JIune

E-mail agpeca

Konrakr TenedoH

KopHCHHK Ha ycayra

ceuITe

ajpeca Ha MOBP3yBaKETO

ajpeca 3a 10CTaBa Ha (akKTypH

CMETKa

JEMOHEHT Ha

e/IMHCTBEH JlaHoueH Opoj

MaTHueH 6poj

KOHTAKT JTHLe

e-mail agpeca

KOHTAaKT Tened)oH

Bua Ha yenyra

Bp3HHa Ha CHMHYBake MogaToLH
(Bp3una na download)

M6ric *

Bp3uHa Ha KauyBame MoAaToLH
(Bp3una Ha upload)

Mobnc *

MeceueH NMPeHoC Ha MOJATOLH KOTHYHHA

bpoj Ha cratiuku IP ajpeck

3awTHTa

Tened)OHCKa NQAPLIKa

HauMH Ha MoBp3yBamke

OrpaHHuyBaka NpH KOPHCTeH:e Ha ycayrara

BpemeTpaeme Ha J0roBopoT

24 MeceUH

LleHa Ha ycyrarta coraiacHo YieH 3 o1 0roBopor

EHOKpaTeH TPOLUOK Ha MHCTA/alnja ¥ MofecyBatbe
Ha ornpemara

Onpema JjaileHa Ha KOPHCTeHe

BpeaHocT Ha onpema JaieHa Ha KOpHCTeH:e

Ce cornacyBam 3a BKJIy4YBame Ha THYHHTE
TOZATOLH M KO Off HUB Ke OMJAT BKJIyUeHH BO
Tene)OHCKH MMEeHHLH H Tenled)OHCKH CTy»kOH 3a
HH(OPMALIMH H 3a Le/H

Ha AMPEKTeH MapKeTHHT

JA | HE

[MogarTouu Koj Moxke Jja 6UAaT BKIydeHH:

* DBouyenarta He e npecMerad J/IB.

JIOrOBOp 3apagu thakTopH KOH

Gp3uHaTa KOH Haj[BOPELUHHTe COAPXHHH MOXKe Ja Ce pa¥iuKyBa of AeMHHpaHHTe BP3MHM BO MPeTIUIaTHHYKHOT'
B/IMjaar Ha/iBop of, Mpexkara Ha
BHCTHHCKa Hp3vHa, MpeTcTaByBa INMpocedHa Sp3WHa Ha MPOTOK Ha MOJATOLM Koja jaBaresior My ja obesbeayea Ha

MpeTNJIaTHHKOT BO T€K Ha 24 yaca BO IeHOT M HCTara e MEpP/IMB IapaMeTap WTO Ce MpoBepyBd CO MOCTANKa

3a Mepeme

AdBdTe/1 Ha yCayra

Ynipasuren

TNPEeTIUIaTHHK Ha yCIyra




NPUNOT: ®opma Ha HhopMaLuja 3apaau 3aliTUTa Ha MpeXHaTta HeyTpanHoCT

MMe Ha naket | VinTepHet yenyri

Méxcmménna bp3vHa XX / Xx
- Mbit/s

Mwammama 6p3MHa XX [ XX

Mbit/s

VHchopamumny 3a yenyri v annukawmn Kou MoKar Aa ce KOpUcTar co 0BOj NPETNNaHUyYKu [OroBop

MHchopMaumv 1 npoueaypv YTBPAEHM Of ONepaTopoT 3a Mepere 1 00/11KyBare Ha coobpakajor.

WHthopmaLmm 3a orpaHuyysatbe Ha NpucTanoT WM KOPUCTEHETO HA YCNYIN U annnkaLlun co 0Boj
NPETNAATHNYKW [OrOBOP




