LOroOBOFP 6p.

3a KOpUCTeHhe Ha Kabencku MHTepHeT

CrnyveH Ha peH 2018, BO nomery.:

1. TBHET KOMYHUKALIMW JOOEN Cxonje yn.5 6p.56 ¢.Bbarmnum Ckonje npecrasysaHo 0 OBNACTEHO NWLE yNpasuTen
( BO NoHatamoluHuoT TekeT: Onepartop), on eaxa cTpaHa v

2, OA

ONWTUHA EMBIN/E/B e-mail (BO NOHATAMOLIHWMOT TEKCT
MpeTnnartHuk), og Apyrata cTpana.

YNEH 1. NPEAMET Y LIEN HA AOrOBOPOT

1) [peTnnatHu4kMoT AOroBop ce Ckny4yea BO nuliana hopma co npumMeHa Ha oapeabute oa 3aKoHOT 3@ 3ALTUTA HA NUYHW NOAATOUM
3aKOHOT 3a NOAATOUN BO ENEKTPORGKI 0BIIK ¥ €NEKTPOHCKM NOTNNG 1 3AKOHOT 33 3aLITUTA Ha nOTPOLIYBEYUTE

2) Kako cocTaseH Aen Ha NPeTNNaTHUYKNOT A0roBop Ce CMEeTaar n ENEeKTPOHCKW 3an1cK oA esuaeHumMjaTa Ha OnepaTtopaT Ha jaBHa
KoMyHUKaLcKa Mpeia (B0 noHaTamollen TekcT KO ), 33 M3BPLIEHO aKTUBUPAE N A@aKTUBMPALE Ha ENEKTPOHCKN KOMYHMKaUNCKA
yenyra no enektponcku nat ( CMC nopaka, nosnkysate Ha Tenedoncki 6poj set CTPaHa, enekTPOHCKa NowwTa u Apyro ).

3) Tpeamert Ha osoj [orosop e ypeaysare Ha npasaTa u 0BBPCKNTE Ha 10TOBOPEHUTE CTPEHIW KOW NPOW3NerysaaTt of CKNYYYBaHETO Ha
0B0j [lorosop cornacHo o0Boj [OroBop W NPUNO3WTE KOH HEro, 3aKkoHOT 3a E€NeKTPOHCKK KomyHukaummn (,CnywbeH BecHuk Ha
Penybnuka MakeaoHuja®, 6p. 39/14, 188/14, 44/15, 193/15 1 11/2018 BO NOHATAMOLIHUOT TEKCT: 3EK) v MNpaBmnHukoT 32 BUACT ¢
COApxMHATE Ha NOAATOUWTE W WHAOPMAUWWTE 38 ONWTWTE YCNOBM BO OAHOC HA NPUCTANOT W KOPUCTEHETO Ha jaBHuTE
KOMyHWUKaUMckn ycnyru kou ra objasysaat KO v 3a BUZOT W coppkuHATa Ha NOAATOLMTE WTO ke M objasysa AreHuwjaTta 3a
ENEKTPOHCKN KomyHUKaLmm ("CnyxBeH BecHWk Ha PenyBnuka Makenonuja" 6poj 16/2015 1 179/2017 )

4) NpetnnaTHuuknoT gorosop Tpeba fa Buae Bo jacHa, ceondbatHa u necHo goctanHa hopma u Tpeba ocobero Aa coapky NoAaToUM 1k
uHthopmauum cornacHo Ynex 107 ctas 1 og 3akoHoT 3a ENEKTPOHCKNTE KOMYHWUKALIMW BKNYHWTENHO M COMNACHOCT 3a Aobusarse Ha
MH(POPMALMK 38 LENW HA AUPEKTEH MAPKETUHN

5) [petnnarHuukn [Jorosop ce cknydysa BP3 OCHOBA HA NPETXOAHO nogHeceHo baparse 3a cknyqyeare Ha npetnnatHudkm Jerosop oa
CTpaHa Ha NpeTnNaTHUKOT n 0f40bpeHo 04 cTpaxa Ha KO

6) baparerto 3a cknyuyBatbe Ha NPETINATHUYKW ACTOBOP € NPONUWAHG 0/ cTpaHa Ha KO v ncToTo e coctaBer Aen 04 NPeTnNaTHAYKMOT
Horosop. MpeTNNaTHUHKMOT OAHOC CE CMETa 3a 3ACHOBAH 0/ AeHOT Ha CKNYYYBAthe Ha NPeTNNaTHWYKMOT A0TaBOR [pukNyyyBameTo
Ha KOPUCHUKOT KOH kabenckata mpexa ce BPLUK 04 CTPAHA Ha CTPYYHM nuua Ha KO 1 Toa BO pok oa 24 vaca no NOTNULUYBAHE HA
A0rosoparT

7)  TpeTnAnaTHIyKMOT AOrOBOP Ce CKIy4yBa B0 NULWAHA dOPMa CO NPUMEHE Ha oapeabute of 3aKOHOT 33 3AWTUTA HA NUYHW NOAATOUM,
3aKOHOT 3@ NOAATOLN BO €NEKTPOHCKM 0BNWK 1 ENEKTPOHCKM NOTNUG 1 3aKOHOT 38 3ALITUTA Ha noTpoLlyBaqnTe

YNEH 2. OCHOBHW U OONONHWUTENHW YCNYruA

1) Co cknydyysawe Ha oBoj gorosop, OnepaTopor My 0B03MOKYBA Ha [PETNNATHUKOT MOHTUPAE W KOPUCTEHE Ha NPUKNYYoK 3a kabenckn
WHTEPHET NpucTan npeky jasHara kabencka mpexa so NPOCTOpUKTE Ha [peTnnarHukoT

2)  AKTUBMPALETO M AEAKTUBMPAETO HA OCHOBHUTE W AONOAHUTEAHWTE YCNYru Kako 1 NpoMeHa Ha TapupHUoT NakeT oa cTpana Ha OnepaToporT. a
no Gapare Ha MNpPeTNNaTHUKOT, Ce BPLWIK CO nonosnHysare Ha Gapakse 33 akTBUPatLE/ARAKTUBNPEtLE Ha TapudeH MoAen U Ha APYr HAYMH
AocTaneH Ha [peTnnaTHUKOT, NPONWWEH COMMACHO NPABMNATA W YCIOBUTE Ha Onepatopot. lNpu packuHyBamwe Ha NPETINATHUHKMOT A0ro80p
NPeTNNaTHUKOT Tpeda Aa r BpaTh KOMYHUKALMCKWTE CPEACTBA BO CONCTBEHOGT Ha onepaTopoT Bo wenpasHa coctojfa, koja ja yTepaysa
ONepaTopoT Npy NPE3IEMar-eTo Ha CPEACTBATA, 38 LWTO ONEPATOPOT U3AABA NUWAH [OKYMEHT.

3) TapucbHuTe naketv Ha ycnyrute Ha Onepatopot rv uabupa MPeTnnaTHUKOT, @ Ce WCTakHaTW 8O jacHa, pasbupnuea v necHo AocTanHa opma Ha
WHho-KkaHanoT, BeG-CTpaHuLaTa U HannaTHuTe LeHTpK Ha OnepaTopot

4)  HajmHory eaHals meceqHo MpeTnnarHukoT AOKONKY r'v UCNOMNHYBA YCNOBUTE 38 KOPUCTEE HA TAPUIHUOT NAKET, MoXe Aa NoBapa NpaMeHa Ha
TAPUHUOT NAKET HA HAYMH YTBPAEH CO CTABOT 2 04 OBOJ UNEH U NPOMEHATA ke BaXM 04 NPBUOT AeH OA CNEAHWOT Mecel

HNEH 3. NAPAMETPU 3A KBANTUTET HA YCNYTUTE

OnepatopoT yenyrata Ha npeTnnaTHukoT ja obeabenysa co cneaHuTe napameTpu

BpavHara Ha npucTan A0 WHTEPHET e AG(MHUPAHA COMMACHO n3BPAHNOT MHTEPHET nakeT og cTpaxa Ha MpeTnnarhukot e Mpunorot 1 oa
Horosopor

Peknamupana OpauHa. npetcrasysa GpavuHa Ha NPOTOK Ha noaaToun koja OnepatopoT ja peknamupa 3a cneundmuen Taputed mopem 3a
npucTan A0 UHTEePHET Yeryr,

Bucturcka Bpanka, npeTcTasysa NpoceyHa Bpaukia Ha NpoToK Ha NOAETOLN koja OnepaTtopat my ja oGesbeaysa Ha
MPeTnnaThHuKoT BO TEKOT Ha 24 Yaca BO AGHOT W UCTATA & MEPIMB NApaMeTap LWTo ce NPOBEPYBA CO NOCTANKA 38 MEPEHE

MuHumManka 6panHa, NpeTcTasyBa MUHUMANHA DPavHa Ha NPOTOK Ha noaaroun koja OnepartopoT my ja obeabenysa
Ha NpeTnnaTHukoT Bo 95% 04 BPEMETO BO TEKOT Ha eaeH mecel. MuHuManusara bpauHa so HWTY eaen cnyya) He Tpeba aa buge nomana oa 50% on
peknamupanata 6pavHa.

Bo cute yenyri HaBeaeHn BO A0TOBOPOT € BKNYYEHA HEOrPAHUYEHE KONUYMHA Ha nogaroum Bes Hukaksa gonnata oA cTpaa Ha MNpernnaTtHukoT

"BpavHaTta KOH HaABOPELUHWTE MHTEPHET COAPMWHU MOXE aa ce pasnukysa oA AeduHupaHuTe DpPanHK BO NPETNNATHUYKWOT A0MOEOP 3apaan

(haKTOpu KoM BIWjaaT HafBOP OA MPENETa Ha ONEPaTOpOT.

YNEH 4. ®OPMA N HAYMH HA UHOOPMUPAHE W KOMYHUKALWJA
1) Onepatopot koMyHWLMpa co MPeTANATHUKOT HA CREAHUOT HAUMH
- 3a QM3NHKO NMLE: NUYHO CO MPETNNATHUKOT MNK NULE KOE MMA NOMHOMOLLHO M3AaAEH) Of MpernnaTHukoT;
. 3a NPasHO NUUE: CO 38KOHCKUOT 3aCTanHWK Ha NPeTnnNaTHUKOT nnn nuue Koe e BDHE)OTEHO Ka) ﬂperrma‘erxoT KOe 3d Taa uen e oBnacTteHo
€O NOTNWC U NEYaT 04 OArOBOPHOTO NuLEe Ha NpeTnnaTHukoT

2)  Komywukaumjata nomery Onepatopot v [peTnnaTHuKoT (chakTypa, Npurosop W Apyr BUA KOMyHWKAaUMja) Ce OABWBA BO NUAHA (HOPMA WTO
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Moe na Buae pocTasenHa no nowTa MU NUYHO BO NPOCTOpUnTE Ha OnepaTopoT unK MPETANATHIKOT.

3) KomyHukauwjaTa Moxe Aa ce OABUMBA W BO enekTpoHcka thopma, Aokonky OnepaTtopoT UMa CorNAcHOCT W aapeca 0/ enekTpoHCKaTa NowWwTa Ha
MpeTnnaThukoT 3a A0CTaBA Ha NUCMEHOTO BO EnekTpoHcka dopma. MoAHECOKOT BO ENeKTPoHCKa HopMa MOXEe Aa Ce ANCTABKU W HAABOP OA
paboTHoTo Bpeme Ha ONepaTopoT Kako 1 8O HEPabOTHU AEHOBK, HO AOKONKY NOAHECOKOT € BP3aH CO POK YTBPAEH CO 38KOH. POKOT NOYHYBA Aa
TEYE 04 NPBUOT HapeaeH paboTed aex

4)  WM3meHuTe Ha ueHuTe u ycnosute Ha ycnyrute Ha OnepatopoT ke Buaar o6jaBysaHn Ha UHGO-KaHaNoT, Beb-CTpaHuuaTa v peknamHuTe netoum
Ha Onepatopor.

5) TpernnathWKoT € cornaceH Ha cnegHasa ENeKTPOHCKa fnowTa Ha [MpeTnnaTtHukoT / _He e cornaced (co
330Kpyxysarwe) merycebHarta komyHukaymja co OnepaTtopoT Aa Ce OABWBA U NO ENEKTPOHCKA Nar.

HYNEH 5. HAYWH HA CKNYYYBAHE HA NPETNNATHUYKW OOrOBOP

1) bapateerto 3a cknyyyBate Ha NPETNIaTHUUKWA 0TOBOP Ce AOCTABYRA Ha HAYMH W obpasey NponuwWaH oA CTpaHa Ha ONepaTopoT, BO Koj Ge
HABEAEHU CUTe NOTPebHN AOKYMEHTHU KOW DApaTenoT e A0MmKeH Aa My T A0CTABU Ha ONEpaTopoT

2) To noaHeceHoTo Dapare 3a CKNyYyBaHKLE HA NPETANATHUYKY Aorosop. onepatopot Tpeba Aa wenuta Aanu MMa TEXHWNKA MOXHOCT 3a 4a v
oBesdean yenyrute co kBaNUTET AethrHUPAH BO HEroBaTa noHyAa

3)  Onepatopor moxe Aa 0abvie Gapatee 3a CKYHYBAKE HA NPETANATHWYKY AGTOBOP BO CIEAHUTE CRydau
- AOKOMKy BapaTtenor uma HeNoAMUPEH AONT CNPEMA ONepaTopoT
- AOKonky yTepaw aexa bapaTtenot He noceayea nnatexHa cnocoBHoCT
- ROKoMKy DapaTenoT He rv 40CTaBN cuTe NOTPelHM AOKYMEHTM 1
- AOKOMKY NOCTOJaT OrpaHiyyBatba Kou Ge BO BPCKA CO KANALMTETOT ¥ TEXHUMKUTE MOXHOCTU Ha ONepaTeparT.

4)  Tlo A00MEHOTO UIBECTYBAKE 33 NOCTOEHE HA TEXHUYKA MOKHOCT ONEPATOPOT B POKOT YTBPAEH O HEroEa CTPaHa CKNyMyBa CO NPETHNaTHUKOT
NPETNNATHUHKW A0TOBOP, NPY WTO NPETNNATHUYKMOT OAHOC C& CMETA 33 3aCHOBAH Of AEHOT HA GKIYYYBAMETO HA NPETNNATHWSMKWMOT AOrOBOpP
Onepatopor Tpeba Aa rv aKTMBMPa YCYrUTE KOW e NPEAMET Ha NPETNNATHUIKMOT Or0BOP BO POK OA 2 AEHA DA KOra ¥ 3anoyHyBa NNakaweTo
33 aKTUBUPEHWTE YCITYri KOM C& NPEAMET HA NPETANATHUHYKUOT 40roBOp

YNEH 6. NPABA M OEBPCKW HA OMEPATOPOT
Co notnuwysare Ha 0Boj Aorosop, Onepatopor ce 0BBp3yBa Aa M1 NOYMTYBA CUTE NPasa M 0BBPCKM Kako W oapeabute Ha 0BOj AOrCBOP
2) MpuknydysatseTo Ha jasHaTa kabencka mpexa ke ce M3BPLLINM O CTpaHa Ha CTpyYHWUTE Nuua Ha OnepaTtopoT, ¢o WTo Ha MpeTnnarHukoT ke my
0BO3MOXW KBANWUTET Ha yenyrata kabenckn wHtepHeT" onpefeneH cornacko 3EK 1 NO3MTUBHUTE 3aKOHCKIM NPONUCH
Onepatopor ce obsp3aysa Aa rv obeibeaysa enekTpoHCKWTe KOMYHWKAUWCKA yCNyri, NpeAMEeT Ha NpeTnnaTHUYKMOT A0TOBOP, BO POK, HaYvH,
LEHW W KBANWTET BO COFNACHOCT CO OAPEATUTE 04 CKNYYEHUOT NPETNNATHIYKM AOTOBOP, 3aKOHOT 38 ENEKTPOHCKUTE KOMYHUKALMKW U nponucuTe
[IOHECEHW BP3 HErOBA OCHOBA.

3) Onepatopor e pormkeH Aa WaspLu Npedpnysare Ha NPUKNYYoKOT HA jaBHATA kaBencka Mpexa Ha fpyra nokauuja AoKonKy Toa & TEXHWYKN
BO3MOMHO, BO CNPOTUBHO € AOMKEH Aa ro nasectu MNpeTnnaTtHnKoT

4)  Onepatopor Tpeba Ha CBOWTE NPETNNATHWLM, NO HUBHO DBaparme aa um 0beabean HaYMH HA NPOBEPKE W CNEAEHE HA BUCTUHCKATa W
MUHUMANHaTa BpanHa

5) OnepatopoT & aomkeH aa ro uisectn NpeTnnarHnKoT AOKOMKY rv nospeaysa oapeadbute oa 0soj [orosop v A3 My 0apean pasymeH pok 3a
KOPUrMpame 1 MCNonHyBsamwe Ha 0DBpCKUTE NpeaBuaeHn co oBoj [lorosop

6)  OnepatopoT ro 3aapXyBa NPaBOTO 33 MPOMEHA HA LEHWTE W YCNOBUTE HA YCIYTWTe BO 3aBUCHOCT OA Na3apHUTE yCNOBK CO NPEAXOAHO MUCMEHO
U3BECTYBaE W A0DUeHa COrnacHOCT 04 KopUcHKUKoT npea 30 AeHa

7) CwmeTkuTe 3a mecevyHaTa Takca ke ce A0CTABYBAaT MECEYHO HajkacHo A0 25 BO TEKOBHWOT Mecey. KopucHWKOT ce oBBpaysa neka MeceuHuoT
HAAOMECTOK ke ro nnaka pPeAoBHO BO NEPUOAOT 04 1-BKM A0 15-TM BO TEKOBHUOT MECEl 38 U3MUHATWOT MECEL| Ha UME MEeCEYHa TaxkGca BO
NpoOCTOPWUUTE HAa CNEPATOPOT.

8 ) OnepatopoT vma npago Aa rv dysa, 0B6paboTysa U KOPUCTU NUuHUTE nogarouuTe Ha lNpeTnnaTHUKCT 33 CBOW NOTPEBW COrMacHo 33KOHCKUTE
nponucw, a Bo cny4a) Ha Hapylyeate Ha HuBHaTa BesdeaHocT Aa AejcTBYBa BO COrNAcHOCT co YneHoT 167 oa 3EK

9) OnepaTopoT uma npaso, A0KONKy € noTpebHo, Aa nobapa o MpeTnnaTHukoT A& MY A0CTABW TOYHW. LENOCHW W AMYPUPEHA NUYHW NOAATOLN
Onepatopot e Aomked Na BOAW EBWAEHUMjA 38 CUTE BOCNOCTABEHW NPETNNATHAYKA 0AHOCK 1 ocobeHo Tpeba Aa cogpky NOAaToun 3a ume,

Npeaume n aapeca, matnyed Opoj unv Bpoj Ha NaTHa UCNpaBa, a 3a NPABHOTO NULE HAZNEB W CeAMIUTE Ha NPaBHO MIMLE KAKO W AaHOYHUOT Bpoj

Ha NpaBHOTO NUUE.

11)  TNpw packuHyBatee Ha AOrOBOPOT, NOAATOUNTE HABEAEHW BO HETO Ce uyBaar 3a Nepuoa o4 eaHa roAvHa o/ AEHOT Ha W3daBarse Ha nocreaHaTa
CMETKA Ha NpeTnnaTHUKoT 3a obeabeaenute yenyrm.

12) OnepatopoT ce 00Bp3yBa Aa My OBOIMONM HA NPETNNATHUKOT MUPYBALE HA NPETNNaTHUYKMOT AOrOBOP HAaJMHOTY €AHAW BO kanesaapcka
TOAMHE BO TPaeHEe HEe NOA0Nr0 OA TPW MECEeUM. NPU WTO NPETNNATHUYKWTE A0TOBOPU LITO CE CKAYMEHW Ha ONPEAENEH0 33A0MKUTENHD
BPEMETPAEtLE C& NPOAOMIKYBAAT 33 BPEME KONKY LITO NPETNNATHUYKMOT A0TOBOP BUN B0 MUpyBAHE.

13) Onepatoport ce 06BpayBa Aa My 0BOIMONM HA NPETANATHUKOT HA HETOBO bapare aa ro NpeHece NPaBoTo OA NPETNNATHUYKOT AOTOBOP Ha APYr
MPETNNATHWK LWTO MM UCNONHYBA YCNOBWTE 04 A0roBOPOT

14) OnepaTopoT ce 00Bp3ayBa B0 pok He nokpatok o4 30 AeHa npea UCTeKnT HA AOrOBOPEHOTO BPEMETPAEH:E O AOTOBOPOT NUCMEHD Ad IO M3ABECTK
NPETNNAaTHUKOT [eKa UCTUOT MYy UCTEKYBa,

MucmeHoTo U3BeCTYBaE M COAPKN:
- VIME Unu HA3MB HA NPETNNATHUKOT,
- AQpeca Ha npeTnNaTHUKOT,
- MNpeTtnnatHuukn Bpoj;
- Bpoj Ha npeTNNaTHWYKKOT AoroBop W
- MiHchopmMaLvja 3a AEHOT Kora NPeTNNaTHAYKKOT AOr0BOp NPECTAHYBa 44 BAKM

15) Onepatopot Tpeba aa ro cnean BOOBWYABHOTO OAHECYBAME HA NPETNIIATHUKOT NPV KOPUCTEHETO HAa HETOBKUTE YCNYIW W MCTVOT BECNNaTHO Aa
r0 U3BECTW, AOKOMKY YTBPAWN DUNO KAKBO HEBOOBUYAEHO U HEHAAEJHO 3rONEMYBAHE HA N3HOGOT 33 KOPUCTEILE HA OAAENHM YCNyru, WTo Moxe Aa
yKaXyBa Ha 3noynoTpeba wnu HeoBNAcTEHO KopucTewme Hesoobuyaero HEHAMEIHO 3rONEeMyBatbe Ha W3HOCOT HA KOPUCTEHE HA OAAENHM
YCJ'I\/WI ce cmeTa J],OKO!‘IKV WM3HOCOT HaAMWUHE Hajmanw ABA Natn noronem W3HOC 04 NPOCEYHWOT W3HOC WTo APeTNNaTHUKOT o NNatun 8o
MOCNEAHNTE TP MECELM 38 NOCTOJHUTE, OAHOCHO ABA NATU NOFONEM WIHOC 04 NPETNNATATA BO NOCAEAHWOT MECEL| 33 HOBX NPETNNATHILM.

-
~—

L

168) OnepatopoT BecnnartHo e ro U3BECTW NPETNNATHUKOT AeKka NOBOMHOGTUTE BO BpCKa co 0bem Ha wHTepHeT coobpaKka) BKNyYeH BO MecedHaTa
npeTnnara uunu AONONHWTENHUTE NAKETW Ce UCKOPUCTEHWM 1M NOCIE NCKOPUCTYBAMLETO Ke 3aN0qHE HAaNMaTa Ha ueTuTe.

Co ckny4yBaweTo Ha NPeTNNaTHUYKOT AOFOBOP, MPETNATHAKOT MM KOPUCTH OCHOBHWUTE yenyru wro ri obeabenysa OnepaTopoT cornacHo

TapudHoT moaen koj ro usbpan. MpetnnatHukor Moke aa Gapa npomeda Ha TAPUHUOT MoAEn, AOKONKY MM WCNOMHYBA YCNnoBWTE 3a
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KopucTerse Ha TapuchHuoT Moaen onpeaenen of Onepatopor.
OnepaTopoT Ha NPETNNATHUKOT My A0CTaByBa BecnnaTHo MHGOpMAaLM|a 38 UCKOPUCTEHOCTA HA OAPEAEHW NOBONHOCTY 3a BO BPCKa CO obemot
Ha WHTepHeT coobpakaj BKNy4YeH Bo MeceqHaTa NpeTnnara wunu AoNONHUTENHuTe Nakety.
AKTVBUPAHETO U AEaKTUBUPAETO HA OCHOBHWTE W A0MONHUTENHUTE Yenyrk oA cTpaHa Ha OnepatopoT, a no Bapatbe Ha NPETNNATHWKOT, Ce BPLUW Ha
efeH 0f CNeAHUTE HaYWHW, BO 3aBUCHOCT Ofl BUAOT Ha ycnyraTa:
- CO NOTAULLYBaME Ha COOABETEH (hopMynap 8o nuwaxa copma (baparwe, aHeKS KOH A0roBop),
- CO NOBUKYBAME Ha COOABETEH TenecoHcku Opoj 3a Taa HAMEHa (ayAno 3anuc);
- co ucnpakare Ha CMC nopaka Ha cooaseTeH Tenedioncku Bpoj 3a Taa HameHa,
- O nosuKyBatse Ha coogeeter YC[U[ Koy 3a Taa HameHa,
-npeky nocebHa Bed cTpaHuua Ka OnNepaTopoT HAMEHETA 3a 8KTUBMPALE 1 ABAKTUBMPAHE Ha yCnyrk CAMOCTOJHO 04 CTPAHA HA KOPUCHUKOT KO
npetxoaHo nobapan npwucTan Ao Taa Bed CTPaHa uNk Ha APYr HAa4UH AOCTAMNEH Ha NPETNNATHAKOT, NPONWLLEH BO ONWTWTE yCNOBM Ha
OnepaTtopor
HaA0MECTOKOT 3a KOPUCTEHe Ha AOMNONHWTENHUTE YCNYrv KoW WTo He ce Becnnathy ke Buge dakTypupaH 1 BrIyHeH Bo peAoBHaTa
meceqHa (hakTypa oA CTpaHa Ha oneparopor
MpeTnnatHUkoT Moxe Aa Aobue MHGoPMaLM|a 33 MCKOPUCTEHOCTA 3a 0DEMOT Ha MHTePHET coobpaKaj BKNy4eHBO MECeuHaTa NpeTnnaTa wunu
AONOMHWTENHWTE NakeT
MPETAMATHIKOT MOXE KOPUCTEHETO HA OAPEAEHN OCHOBHU 1 A0NOMHWTENHN YCNYIY KOU My Ce AOCTAMNHW CO 0ABMparmeTo Ha TapuHUOT MOAEN KO|
KE o KOPUCTW. A3 M OTKaxE Ha cBoe Bapare BO COrNACHOCT CO KAPaKTEPOT Ha nabpannoT TapudeH Moaen/naket.
OnepaTopoT uma obspcka ga obeabean A0ka3 3@ AKTUBMPALE/ABAKTUBUPAILE HA O0CHOBHW 1 AONONHWTENHK YCNYTW O/ CTPAHA Ha NPETANaTHAKOT

UNEH 7. NPABA W OBBPCKW HA NMPETNNATHUKOT

Co noTnuwysate Ha 0soj Aorosop, NPeTNNaTHUKOT ce 0BBP3yBa Ad rv NOYMTYBE CUTE NPaBa v 0BBPCKM Kako 1 oapenbute Ha 0BO| A0TOBOP

2)  [pernnaTtHukoT Wma NPaBo HA KBANWTETHO W HENPEKWHATO KOPUCTEHE HA yenyraTta, 80 COMMAacHOCT Co 3EK 1 nponucuTe 4OHECEHW BP3 HErosa
0CHOBa, cornacHo 4nend 28 cras 11 o MNpasunHUKOT.

3) Onepatopot ce obBpayBa Aa My 0BOIMOXW HAa NPETANATHUKOT NPECeNyBake Ha NPeTNNaTHUHK NPUKNYYOK Ha Apyra aapeca Bo pamkuTe Ha
JaBHATA KOMYHUKALMCKE MPEX@, BO UCTOTO MMk BO APYro HYMEpauvcko noapadje Ha ONepaTopoT, NpuToa NPeTnNaTHikoT co MMCMERD baparse
20 Onepatopor noBapyea npecenysake Ha NPETMNAaTHWUYKY NPUKNYHOK Ha APYra aApeca BO PAMKWTE Ha jaBHATa KOMYHWKALMCKa Mpewa, BO
WCTOTO WAM BO APYro HymMepauucko nogpadje Ha Onepatopot. [lokonky € TexHudkv moxro OnepatopoT BO pok 0 5 AeHa ke ro usspum
NPECENYBAKETE CO UCT UM CO APYr NPeTNNaTHUYKA BPoj. [lokanky npecenysaero TEXHWKN He & MOXHO, ONepaTopoT B pok OA 3 peHa Kkero
W3BECTW 33 TOA NPETNMNATHUKOT 1 K& My OBO3MOXMW NPETANATHUYKMOT AOrOBOP A r0 PacKWHE COrNacHo yCnoBuTE BO AOr0BOPOT MW Nak Aa ro
QTCTaNK Ha APYro NWLE. COrNACcHO YCNOBUTE BO A0TOBOPOT. 3a NPECenyBare HA NPUKAYHOKOT, NPETNNATHUKOT NNaka TROWOLM 33 MHCTaNWparke
Ha NPUKNYHOK HA jABHATE KOMYHUKELIMCKA MPEXa Ha aapecaTa Kaje WTo Ce Npecenysa, B0 M3HOC 0f nexapu

4)  3a pa moxe NPeTnnaTHUKOT Aa ja KopueTu yenyrara, noTpebHo e Aa nocedysa nepcoHaneH Komnjytep unu ypea co RJ45 npuknyyok

5) Tpu packuHyBare Ha NPeTNNaTHUYKWOT AOroBOP, NPETMNATHUKOT Tpeba Aa v Bpatv KOMyHWKaUWckWTe CpeAcTsa BO CONCTBEHOCT Ha
OnNepaTopoT BO WcnpasHa cocTojfa, Koja ja yTepAyBa ONepaTopoT NPW NPE3eMareTo Ha CPeACTBATa, 3a WTO ONepatopoT W3fasa nawa
AOKYMEHT

B) MpernnatHukot Moxe Aa Aobue uHbopMauvja 3a UCkepUcTeHocTa 3a 06eMoT Ha UHTEpHEeT cooBpakaj BKNy4eHBO MECEYHATa NpeTnnata wunw
[ONONHUTENHUTE NakerT.

—

YNEH 8. ®DAKTYPUPAHE U HAUMH HA NNAKAHE
1) MpernnaTHWKoT ce 00BPayBa Aa NNAka MECceHeH HAAOMECT 38 OCHOBHWTE W AONONHWUTENHUTE YCNYr WTG [ KOPUCTU COMMacHo M3panmor
WHTepHeT nakeT (Mpunor Bpoj 1) ¥ TEKOBHWOT LieHOBHUK Ha ONepaTopaTt Bo BUCWMHA O AeHapu
2) OnepaTopoT efHOKpATEH HAAOMECT 33 NPUKNYHOK HE Hannaka

3)  OnepatopoT ce 06spayBa AEKA HA KOPWCHUKOT KE My 0CTABM CMETKA 33 KOPUCTEHLE Ha YCNYruTe CeKoj Meceu 40 25 B0 MECELOT 38 TEKOBHWOT
mecey

4)  [petnnaTHukoT ce 0BBP3yBA AEBKA MECEYHVOT HAAOMECTOK Ke ro ynnaka peaosro of 1-8u A0 15-TW 3@ NPETXOAHNOT MECEL Ha UME MECEHHa
Takca

5)  MpernnaTiukoT MoKe Aa ja nnatv akTypaTa 80 roTOBO HA OBNACTEHWTE MHKACATOPW 1 TO@ NPeKy MOBUNHW uokaniy anaparu bea npoenanja

B) OBBspckuTe oA oBoj [lorosop, OnepaTopoT ke rv d1akTypypa Kako craskv Bo (hakTypaTa koja ce A0CTasysa COrnacHo Yned 4 oa [orosopoT 3a
KOpWCTeHe Ha kabenckn MHTepHeT.

7) OnepatopeT, Ha hakTypaTa JacHD ro UCTAKHYBA 3A0CTAHATWOT A0NT WTO [TPETANATHUKOT ro uMa KoH OnepaTopor, Co WTo OnepaTopoT cMeTa
Aeka NpeTnnaTtHUKOT € UIBECTEH U ONOMEHAT 33 HENOAMUPEHNOT AONT

8) rpernnatHukoT ce oBBpayBa Aa ja nnaTth aocTaBeHata (akTypa og OnepatopoT. HenpumareTo uik HenoceayBateTo Ha (hakTypaTa o4 Koja

B1UN0 NpUuKHE, He ro ocnoBoaysa MPEeTNNATHUKOT o oBBPCKAaTa Aa G NNATY UAHOCOT WTO O AOMKN, OAHOCHO MPeTNNaTHWKOT Tpeba cam Aa
nobapa hakTypa, AOKONKY HE a8 NPUMWAN HABPEME.

YMEH 9. OBPABOTKA W 3ALLUTUTA HA NNUYHUTE NOOATOUM

1) OnepatopoT uma npaso Aa rv Yysa. 0bpaboTysa v KOPUCTW NuyHWTE nogaTouwTe Ha [NpeTnNaTHUKOT 3a Ceou noTpebu COornacHo 3aKOHCKWUTE
NPONKCK, @ BO CNyYaj HA HAPYLLYBAkEe Ha HUBHATA De30eaHOCT A4a AejCTBYBA BO COMMACHOCT CO YNEHOT 167 oa 3EK.

2) MpeTnnatHukoT ce obepaysa Aa ro wasecTih OnepaTopoT AOKONKY NoAatoynte Wwro rv uma OnepaTopoT 3a MpeTnNaTHKOT C& HETOMHW Wnu
Heuenocku. MPeTnnaTHUKOT MOXE A3 WIBPWM NPOMEHA HA NOAATOLWTE CO MNOJIHECYBAKE COOABETHO Dapakme 3a awypuparse Ha Nv4Hn
noagaroum.

3) OnepaTtopoT uma npaso, A0KONky e noTpedo, Aa nobapa oA NpeTNNaTHUKOT 4a My A0CTABA TOYHW. LIENOCHW M 8KYPUPaHN NUHHK NOAATOUN

4) TpeTtnnaTtHnkoT uma npaso aa nobapa op OnepaTopot ga My A0CTaBW vHOPMALM|E AANKM U KOW NWHHY NOAATOLM WTO C& OAHECYBAAT HE HEro,
ce oGpabotysaar.

YNEH 10. OAPXYBAHE HA MPEXATA U TEXHUYKA NOAAPLUKA

1) MpeTtnnatHukoT ce 0OBpaysa Aa noceaysa obesbeneHa (3asemjeHa) enexTpuyHa mpexa OnepaTopoT He CHOCW DATOBOPHOCT ACKOMKY C& Chy|u
MaTepujanHa WTeTa Nopagu HENCNpaBsHa eNekTPUYHA Mpexa Bo NpocTopunTe Ha [peTnnaTHukoT

2) OnepatopoT ce 06Bp3yBa Aeka No W3BPLLIYBAKETO Ha paboTUTe OKONy NpUKNyYoKoT ke obesdean penosHo OAPKYBAe Ha MpexaTa Hokonky
HacTaHe aedekT Ha mpexarta, OnNepaTopoT € AOMKEH A2 NPUCTANN KOH OTCTPaHyBare Ha AediekToT BO poK 04 3 4aca oA HEerosoTo
HacTaHyBare, 0AHOCHO BO POK 04 12 vaca, Aokonky AedekToT HacTaHe Bo BpemeTo oA 20:00 o 06:00 YacoT HAapPEAHWOT AEH

3) MpernnatHukoT ce oBBp3ysa Aeka ke i MOYWTYBAa ynaTcTBaTa W COOMWTEHWjaTa Wio ri Aasa OnepaTopor v Ke Ce rpuxu 3a mpexara w
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1

2)

4)

onpemaTta WTo € UHCTANUPAaHa Ha HeroBUOT UMOT U & BO COrNACHOCT GO cTanaapauTte n nponncute Ha Penybnuka Makenonwja, a 8o cnyva) Ha
HVIBHO OLLTETYBAHE, CAM NOANEKN HA OATOBOPHOCT

OnepaTtopoT ke npe3eme TEXHWYKM MEPKM 33 3awTuTa Ha UENOKynHaTa onpema BrpajeHa BO MpemaTta, HO HEe CHOCW OAroBOPHOCT 3a
eBeHTyaneH NpPeHoc Ha AedekToT Ha Mpexara NpPeAwusBMKAH O CTPaHa Ha Tpeto nuue wnu Beuwa cuna’. Mpu Hespeme (TPMOTEBUUN), Ha
[peTnnaTHWKOT ce npenopayysa NPUKNYYOKOT Ha jaBHaTa kabencka mpexa aa tuae uckny4eH 0 TepMUHANHATa onpema

OnepatopoT uma npaso Aa BpWW Nperned, KOHTPONa WNU Mepetse Ha WHCTanauuuTe W TepMUHaNHaTta onpema BO NPocTopuWTe Ha
MpeTnnaTtHKoT co uen Aa ce obesbean DapaHWoT KBANWUTET Ha yenyrute

MpeTtnnatHvkoT ce obBpayea [eKka Hema Aa BPLWW CAMOCTOJHO OTCTPAHYBAHE HA eBeHTyanHu AedekTy Ha kabenckata mpexa v kakeu Duno
AejcTBuja BP3 TEPMUHANHATA ONPEMa NPUKNyYeHa Ha kabenckara mpexa, aypu v ako buge wcknyyen og Hea. MpetnnatHuket ce obepaysa aa
W3BECTYBA W 38 EBEHTYANHO OWTEeTYBAKE Ha mpexata. [Jokonky [peTnnaTHukoT NocTanu CNPOTUBHO HA 0BOJ YNEH, A0MKEH € Aa |8 HAA0MECTW
wrertara

Onepatopor obeabegysa 24/7 Texuudka noaaplika Ha Ttenedodckuot Opo; 075 248 690 wnu BO NPOCTOPUWTE Ha ONEPaTopoT. Kaae
MpeTnnaTHuKoT MOXE 43 NPWjABU KaKoB BUNo TexHWyk Npobnem NoBp3aax co yenyruTte WTo ri Hyan OnepatopoT

YNEH 11. NPUBPEMEHO UCKNYYYBAHE, OFPAHUYYBAHE UK NPEKWUH HA YCITYTU

MpeTnnatHukoT uma npaso aa nobapa npvBpeMEeHD WCKNyvyBakwe 0/ jaBHaTta kabencka mpexma wunu ycnyra. Bo nepuopot Ha npuspemeHo

UCKNy4yBawe Ha [peTnnaTHUKoT HemMa Aa My ce Hannaka MeceyeH HajoMEeCcT 3anouHyBajiv o4 NPBUOT AeH BO CNEAHWOT Meceu. 3a NOBTOPHO

npuKNyYyBawe Ha jaBHaTa kabencka mpexa unu yenyra, MpeTnnaTtHukoT NoAHECYBa CooABETHO Dapare A0 OnepaTtopoT

Aokonky MpeTnnaTHUKOT BpLWK AECTBMj@ CO KOW 10 3arpo3yBa WHTErPUTETOT Ha jaBHaTta kabencka mpema. ro Hapywysa HOPManHoto

(PYHKUMOHWpame Ha ogpeaeHa yenyra wto ja Hyaw OnepatopoT unu Bplin AejCTBKUj@ CNPOTUBHO HA NO3UTUBHUTE 3aKOHCKK HopmMu. Oneparopor

Hea npegynpeaysake MMa Npaso LENocHoO Aa ro NPeKUHe NPUCTANoT A0 yCnyruTe wunu jasxarta kabencka mpexa Ha [TpetnnatHukoT co Luen aa

cnpeuu ronema matepujania unu onepatueHa wiera OnNepaTopoT BO 0BOJ CNyYaj uMa Npaso Aa noctany cornacHo Ynexot 13, cras 10 oa 0Boj

Horosop

[Hokonky MNpeTnnaTtHUKOT HE ja NnaTtu AocTaseHaTa hakTypa Bo POKOT YTBPAEH BO uneHoT 6, crae 7 oa [Jorosopat, OnepaTtopoT no npeaxoaHo

NUCMEHO W3BECTYBaKE CO POK 338 WCNONHYBAHE HA 0OBPCKUTE UMA NMPaBO A3 ro OrPaHWyYn UNK LENOCHO A3 ro NPekuHe NPWCTanoT A0 yenyry

w/unu jasrHara kabencka mpexa. OnepaTopoT NOBTOPHO Ke ro NPUKNYYn MPeTNNATHUKOT BO HAJKPATOK MOXEH POK. NO NPEIEHTUPAILE HA NUCMEH

MNW eNEKTPOHCKW A0Ka3 38 NOAMWUPEH A0NT

Oneparoport Tpeba Ha npeTnnatHuLuTe Aa UM M BPaTh HANMATEHUTE NAapU4HK CPEACTBA BO CNEAHUTE CNyYan:

- BO CMy4aj Ha NPVUBPEMEHO OTPaHUYYBAHE UMW NPEKVH HA NPUCTANOT A0 YCNYrv,0NepaTopoT BpLIWM Bpakarme Ha Napu{HWTE CpeacTea BO
AENOT Ha NperTnnarara n HaAoMecToUnTe 3a AONONHUTENHUTE YCNYIY 3@ M3HOC NPONOPUMOHAENEH Ha BPEMETPAEH:ETO Kora yenyrata He tuna
obe3beaysaHa, AOKONKY NPEKWHOT Tpae NoAaonro of Tpwu Yaca. [IpecmMeTaHnoT M3HoeC, 3a UenoTo BpeMeTpaese Ha orpaHudyBarsarta unu
npexknHuTe ke Buae oabuen Bo HapeaHaTa (hakTypa Ha cuTe NPeTNAATHWULMW Kaj KoW NOCTOENO orpaHnvyBame unn npekuk, Bes Toa aa dude
noBapaHo 04 cTpaHa Ha NpeTnnaTHuUWTE;

- BO APYrW CNy4au Ha OCHOBaH Npurosop wunu yceoeHo Dapake 3a pelwasatbe HA CNop NOAHECEHO 04 CTPAHa Ha NPeTnnNaTHUKOT 3a

yTBpaexa HetouHa oBpaboTka Ha nogaToum WTO AOBEAYBA A0 3ronemMyBate Ha W3HOCOT 38 KOPUCTEHW KOMYHUKALMCKW YCNyri, AOKOMKY M

VMa HaMWPEHO CBOWTE A0NTOBU, BO BUCWHA HA NOMPELUHOTO 3aJ0MKYBAE CO BKANKYNUPAHA 3aKOHCKA KadHeHa kamara,

BO CNy4a] Ha MPecTaHoKk Ha 06e3beyBateTo Ha jaBHATA KOMYHUKALUMCKA YCyra He N0 BWMHA HA NPeTNNAaTHWKOT, UNW BO Cryyaj Kora

NPETNNATHUKOT O OTKaXyBa HATAMOLWHOTO KOPUCTEHE HAa KOMYHUKAUMCKATA ycnyra, OnepatopoT Ke W3BpLWW Bpakawe Ha OCTATOKOT 04

napudHdTe cpefcTea wTo Oune AencHWpaHw oaHanpej Kako asaHc, MecedHata npetnnata, HaAoOMECTOKOT 33 KOPMCTEHE Ha

LONONHUTENHWUTE YCNYrK, NO NOAMUPYBAHE HA BKYNHWOT AONT HA NPETTINATHUKOT.

[okonky oa cTpaHa Ha HagnexHuTe opraHv e no6apaHo Aa Ce orpaHuyn UNu LEnocHO NPEeKUHE NPUCTANOT A0 jaBHWUTE yonyri wvnu jasHarta

kabencka mpexa Ha MNpeTnnatHukoT, OnepaTtopoT e 0bBP3yBaH Aa NocTany CornacHo U3AaAEHNOT HANOr O HAANEKRHWOT Opran

Bo cnyvaesute HasegeHn BO 0BOj YneH BO ToukuTe 2. 3 1 5, Onepatopor He CHOCK OArBOPHOCT 33 Kaksa DUNO UHANPEKTHA WTETA EBEHTYANHO

npuyuHeTa Ha [peTnnaTHrkoT, NoBp3aHo co narybera 40buska, NPONYLWTEHN MOKHOCTH BO TPryBamweTo. narybeH yrnea n cn

YNEH 12. NPABO HA NPUTOBOP WU TYXXBA
Onepatopot mopa Aa obezbean MOXHOCT 3a NogHecyBaike Tyxba u NpUroBop oA CTpaHa Ha MpeTnnaTHukoT
MpernnaTHUKOT MMAa NPaso A0 ONepaTopoT Ad AO0CTABW NPUIOBOP BO BPCKAa co 00e3beayBatero Ha yCnyruTe. NPUroBop Ha WAHOCOT 33 WTo &
3afornxeH 3a obeabenerata ycnyra. NpUroBop 3a KBanUTeToT Ha obesdeeHata yenyra, Kako U NpUroBop nopagn noapeaa Ha odpeabute on
CKNyHEHWOT A0roBOP 3@ NPUKNYYOK W KOPUCTeHE Ha jaBHaTa kabencka mpexa unu yenyra
MpeTnnaTHUKOT uMa Npaso Aa NOAHECE NPUroBop BO nuwaHa (opma ao OnepatopoT BO PoK 04 15 AEHA 04 AEHOT Ha HACTAHYBAHKE HA
noepeaata u Aa ro JocTaBy Ha Ha4uH yTBpAEH BO YneHoT 4 o4 osoj [Jorosop. MNpuroBopoT Mopa Aa M CoAPXU hakTUTe 1 J0KasnTe Ha WTo ce
3acHoBa.
[octasata Ha NpUroBOp W OATOBOP HA NPUrOBOP NOAHECEH AC ONEPATOP CE BPLM HA EAEH OF CMEAHWBE HAYMHW - CO NPEAABAHE NUYHO 0f

NPeTNNarHUKOT BO 0huLUjanHin NPOAAMNHA MECTA Ha ONEePaTopoT W 0 CTPAHA HA ONEPATOPOT SIUHHO HA NPETNNATHAKOT;
- N0 NOWTa Co npenopadaHa nNpaTtka,

- N0 eNeKTPOHCKKU NaT A0KONKY 0NepaTopoT uMa CornacHocT oA NpeTnnaTHWKOT 3a A0CTaBa Ha NUCMEHOTO BO eNeKTpoHeKa hopma

Onepatopor e fgonieH Aa ro pasrneaa v Aa OAroBOpW 3@ OCHOBAHOCTA HA NOAHECEHWOT NPUroBOp BO POK 04 15 aeHa o4 AOCTasyBatbeTo Ha
npurosopoT

MNoaHEeCeHWOT NPUroBOP HE j@ OANONYBA HANNATATA HA MECEYHWOT HAJAOMECT 33 KOPUGTEHATA yCnyra o4 CTpaHa Ha [TpeTnnaTHukoT, 38 Koja
[pernnatHuKoT NoAHEN NPUroBap.

Hokonky MpeTnnaTtHUKOT He @ 3a40BONEeH 04 ACHECEHaTa OANYKA Mo NPUIoBOPOT, MMa NPAaBo BO POk 04 15 AeHa 04 NPUemMoT, 40 AreHumn)aTa 3a
ENeKTPOHCKN KOMyHUKaLUWMK Aa noaHece Bapawe 3a pelasarme Ha cnop

Ooxonky OneparopoTt He NOCTanW No NPUrOBOPOT BO TOPE HABEAEHWOT POK, NPETNNATHWKOT uma npaso Ao AEK aa poctasu Dapawe 3a
pelasarse Ha Cnop BO pok 04 35 AeHa 04 AEHOT HA NOAHECYBAHE HA NPUIOBOPOT A0 ONEPATOPOT

Onepatopor uMa obspcka Aa ro vHoOpMUPa NPETNNATHAKOT 3a nocroeweto Ha Bpojor 190 wa koHTakT uedtapor Ha AEK kape wro
NPETNNATHUKOT MOXEe Aa A0bwe nHpopmaumn Kako aa ru oCTRapu CBOUTE Npaea

YJIEH 13. BPEMETPAEHE, MIBMEHA HA YCNNOBWUTE W PACKUHYBAHE HA OrOBOPOT
Ogoj gorosop ce cknyvysa Bo BpemeTtpaetse og (012 meceuyn; (124 meceun ; [ HeonpegeneHo
OnepatopoT ce 00Bp3yBa Aa He ro NPOACIIKYBA NO aBTOMATU3aM 3aA0MIKMTENHOTO BPEMETPAEH:E N0 UCTEKOT Ha
MHALM]ANHO AOTOBOPEHNOT BPEMEHCKU Nepuoj, BO COFMAcHOCT co Hnen 9 o4 MNpaBunHukoT.
MpeTnnaTHrkoT Npea NoTNULWYBaeTo Ha 0B0j LloroBop e Beke 3an03HAT W & COTMACEH CO HErOBWUTE YCIOBW
OnepaTopoT MOXE Aa ' MeHyBa YCNOBWUTE 04 NPeTNNaTHNYKMOT A0r0BOD N0 NPETXOAHO NABECTYBAHE HA NPETNNATHUKOT
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i)
12)

13)
14)

18)

2)
3)

OnepatopoT Tpeba Aa ro NIBECTU NPETNNATHUKOT 3d CUTE NPEANMKEHU N3MEHN BO YCNOBUTE HABEAESHW BO AOroBOPOT BO POK HE NokpaTok 04 30
AEHa Npe/ BOBEAYBAHE HA U3MEHWTE, KAKO W 33 NPasoTo AEKa BO UCTMOT NEPWOA, fie3 nocneauumn MoXe Aa ro packiHe A0roBOpOT AOKOMKY HE
ce cornacysa co NPeAnOKEHNTE UIMEHW.

13aBeCTYBamETO OA CTABOT 4) Ha 080] Unex Tpeba aa buae Bo NMWaHa thopma u Tpeba ocobeHo aa cogpin:

- Wime vnu Haave Ha npernnaTHMKm‘;

- Agpeca Ha NpeTnnaTHUKOT,

- Mpetnnathndkn Gpoj;

- Bpoj Ha NpeTnNaTHU4KUOT A0r0BOP

- CuTte npeanmxeHn M3MEH Ha A0r0BOPOT;

- Wudhopmaumja 3a NpasoTo Aeka De3 nocneanuy MoXe Aa ro packuHe A0roBopot

[lokonky ONEpaTopoT HE NOCTanKW BO COMMAGHOCT CO CTABOT 4) 04 0BOj 4NeH, Toa Hema aa ru ocnoboaw npeTnnatHUUNTE 04 nnakawe Ha
NPUCTUTHATUTE W HennaTeHu oBBPCKU WNW UCMONHYBAKE HA AOrOBOPEHWTE 0BBPCKM NPUCTWMHATW NPEe WIBPLUEHUTE U3MEHW BO YCNOBWTE
HaBEAEHW BO NPETNNATHUYKUOT AOTOBOP.

nDeTI'I.I"IaTH'AKOT MOXe Aa ro packvuHe NpeTnnaTHWYKUOT AOroBOp CO onepaTopoT BO CEKoe Bpeme Nno NPEeTXoAHO A0CTaBeHO bapatee 3a
PACKWHYBaHE Ha NPeTnnaTHUHKKU AQrosop.

BapateTo o4 CTas 7) Ha OBOj WneH ce A0CTasysa A0 ONEpaTopoT BO NULIAHA (hopMa Ha eAeH O HAYWHUTE YTBPAEHW BO 4new 4 04 0BO)
A0rosop
Baparero o4 ¢Tas 7) Ha 0BOj 4neH Tpeba Aa rv COAPHU CNeAHNBE NDAATOLN
- MME UMK HA3WB HA NPETNNATHWKOT,
- MaThueH Bpoj 3a MandKK NULA W AaHoueH v perucrapeky Bpoj 3a npashu nuua,
- ajgpeca Ha NpeTnNaTHUKOT;
- ENeKTPOHCKA KOMYHUKaLMCKa yenyra (TapudieH mogen/nakeT/npeTnnaTHutki Bpoju ap.) v
- AATYMOT H3 PACKUHYBAKE HE NPETANATHWMKWOT 10roBop, k0] He mowe Aa buae nokpaTok oa 5 AeHa 0 ABHOT HA NOAHECYBAkE HA
BaparweTo

OnepaTopoT MOXE AA ro PAackuHe A0roBOPOT AOKONKY [PeTnnaTHuKkoT ro anoynoTpebysa KOPUCTELETO HA yCnyrata co Uen cnpotvsHa Ha
3aKkoHuTe Ha Penybnuka MakeaoHuja n Apyrn NpoNucH KOHCTATAPAHK G4 CTPaHa Ha HaANEemKeH opraX
OnepaTopoT uma nNpaso Aa ro packute [oroBopor nopagn HeHaspemeHa nnakare Ha obepckute Ha MpeTnnaTHkoT No NPEAX0AHD NUCMEHD
W3BECTYBAILE CO POK 38 WCNONHYBae Ha 0DBPCKUTE U Aa NOKPEHE NOCTANKA 33 HUBHA Hannata Bo T0j cny4a), MNpeTnnaTHukaT K& rm CHOCK 1
TPOLIOLUMTE 33 BOAEHE HA NOCTANKATA 38 HANNATA HA 3A0CTAHATMOT 4011
[lOroBOPOT CE CMETA 3@ PAcKUHAT O AEHOT HaseaeH B0 DapaeTo v Onepatopor He Tpeba Aa ro oAbue packuHyBamweTo no Daparse Ha
MpeTnnaTHUKOT.
MPETNNAaTHUKOT, NO PACKMHYBaMkE HA NPETNNATHUHKWOT A0roBOp, fe Buae OAroBopeH 3a Nrakatse Ha CUTE TPOWOouM WTo Dune Hanpasexn oA
Herosa CTpaHa. a WTo €BEHTYANHO ce (hakTypupaHn co 3a/0LHYBamE NNn ce (hakTypupaHit, @ He Ce NNATeHK 04 CTpaHa Ha [peTnnaTHIKOT.

[JOKOMKY NPeTniaTHUYKUOT AOroBOP CE CKMyYyBa CO 3aA0MKUTENHO BPEMETPacH:e cornacHo unedotr 107 cras (9) oa 3aKoHOT 3a
ENEKTPOHCKWTE KOMYHWUKaLMW, NPeTNIaTHUKOT MOXe A4a ro packuHe uctuoTt Hea ga My Duaat HannateHu KasHeHw neHanu 3a nNpeAspemMeHo
PACKUHYBae Ha 10TOBOPOT, CAMO BO CNy{aj Kora onepaTopoT He M ucnonHysa 0BBPCKUTE NPEABUAEHM BO NPETNNATHWHKWOT A0r0BOP BO BPCKA
co obeabenyBarbeTo Ha ycnyrata €O HUBO Ha KBAnUTeT NponuiiaH Co NOA3AKOHCKWOT Mpomvc 3a napaMeTpu 3a KeanuTer Ha |aBHUTe
KOMYHUKAUMCKY YCIYri, KOHCTATMPAHO 04 AreHuujaTa 3a enekTpoHCk KoMyHuKaLmn
Bo oeoj cnyyaj bapaweTo nokpaj Nokpaj CreaHuse noaaToun:
- UME NNAW HA3WB HAE NPETNNaTHMKOT,
- MaTWueH BP0 3@ HN3NHUKM NLA 1 AAHOYEH W PEruCTapcky Bpoj 3a Npaskn anua
- agpeca Ha HpeTI‘InaTHVIKOT.
- eNEeKTPOHCKA KOMYHUKaLKCKa yenyra (Tapudien Moaen/ naket/ npeTnnaTHn4kn opoj v ap.)
"
- 4aTyMOT Ha PACKUHYBAME HA NPETTNATHUHKWOT A0TOBOP, KOj HE MOJKE Aa Buae NOKPATOK 04 5 A@Ha O AEHOT Ha NOAHECYBake Ha DapaweTo,
Tpeba Aa CoppKu M NPUYUHK 33 NPEABPEMEHO PACKMHYBALE HA NPETNNATHWHKAOT AOTOBOP

Mpw packuHyBaE Ha NPETNNATHUMKMOT A0TOBOD, NPETNNaTHUKOT Tpeba Aa rv BPATW KOMYHWKALMCKWTE CPEACTBa BO CONCTBEHOCT Ha

ONepaTopoT BO WCMPABHA COCTOJBA, KOja j@ YTBPAYBA ONEPATOPOT NPW NPE3EMArseTo Ha CPEeACTBaTa. 3a W10 ONepaTopoT M3AaBa NULLEH
AOKYMEHT

YNEH 14. HAQANEXEH CYQ
CuTte CNOpoBK HACTAHATW BO BPCKA CO CrpOBEAYBarbeTo Ha oBoj floroBop. k& Ge pelwasaat cnoroabeHo
[loKaNKy HACTAHATMOT CMOP HE MOXE Aa Ce pelun cnoroabeHo, 3a cnopot ke bune HaanexeH OcHoBHWOT cyA Bo Cronje.

YNEH 15. ,,BULLA CUNA"
KopucTerneTo Ha ycnyrute wro rv oBesbeaysa OnepatopoT Moxe Aa Dufe NPeknHaTo Nopaan aejcTeo Ha ,BuvWwa cuna’. Mop Buwa chna’ ce
noapasbupa HAcTaH HE3ABMCEH 0 BOM|ATA Ha AOrOBOPHUTE CTPaHU, HWE HACTaNYBake HE MOKEND a ce CnpedYn unv Npeasnan U nopagn wro
UCNOMNHYBameTo Ha obepckuTe oA [orosopoT CTAHANO OTEXKHATO MW HEMOXKHO, BKAYHYBajkK, HO HE OrpaHnYyBsajkv Ce Ha' NPUPOAHM HECTaHW
ONLUTECTBEHM HACTAHW (LUTPAjK, HEMMPW, BOJHA W CN.), AKTW Ha jaBHaTa BNACT

YNEH 16. NTPABOCUINIHOCT HA AOrOBOPOT
[loroBOPOT CTanyBa Ha CuMa CO AEHOT HA HEroBOTO MNOTNWWYBAE OA ABETE A0rOBOPHW CTPaHk v NPETANATHUYKKMOT OAHOC CE CMeTa 3a
3ACHOBAH O AEHOT HA CKNyyyBaweto Ha osoj [orosop. lpasata v 0GspCKUTE Ha AOTOBOPHATE CTPAHW LLTO npowaneryeaar oA 0BOj
MpeTnnNaTHUHKN AOrOBOP BAXAT O/f ABHOT HA AKTWBMPAHETO Ha YCNYIMTE LWTO C& NPeAMET Ha 0BO) npernnarHyWyky [orosop.
[lorosopoT cknyuen nomery OnepatopoT v MpeTNNaTHAKOT MMa KapakTep Ha ACrOBOp 33 MPOMET Ha CTOKM W yenyru.
Osoj [JoroBop e §kny-eH Bo 2 (ABa) NpUMepoKa oA Ko 1 (eaeH) aa OnepatopoT 1 1 (egen) 3a MNpeTnNaTHIKOT.

NpernnaTHuk

(NOTNKC v Ne4aT)



Jac CO MPUKNYHOK Ha

yn.
co EMBC/EQB HapgedH . .20

___ COrnaceH cym:

MefycebHata KoMyHUKaLuja co OnepaTopoT /1@ Ce 0/4BMBE 110 ENEKTPOHCKA natr | _ ]
Ha CNeAHaBa enekTPoHeKa nowTa: '

Ce cornacyBsam 3a A061Bak.e Ha NHopMaLn of OnepaTopoT 3a Uenv Ha ! - Oa " He
[MPEKTEH MaPKETHHT .

- S el o -

NPUNOI 1: U3E0P HA TAPU®EH MOAEN

Meceuen Peknamupana bpauHa Ha | Orpanwdysatba Ha npuctan 40 ycrnyru
Vime Ha naketoTt [aTym Ha aKTuBMparbe
HagomecTt anCTanL{_)_o_\fvnlnadIUploacJ)W | v anaukauu . el
- . B —— . il — — -
O Xxx AeHapu A0 Mbps/ Mbps | 20
e = SSnRA ] SR _ . el SR {
O XXX aeHapu Ao Mbps/ Mbps .| S |
O " Xxx Aewapn | o _Mbgsj Mbps. M ) —— 20__

[IPUNOI 2: PEBEPC 3A UHCTAIIMPAHA ONPEMA

Bo npocTopudTe HA NPETNNETHUKOT € ucTanupad co cepuckn ©Opoj

<. . .- OTKako NPeTnnaTHUKOT ke npecTaHe Aa jd KOPUCTW YCNYraTa 3a Koja e HameHeTa WCHTanupaxaTa onpema ueTnor e
JIOMKEH 4a ja BpaTy B0 MCNpABHA cocTojba Bo npocTopunTe Ha TB HET KOMYHWUKALWW 3a wTo onepaTopoT Ke U3gaae n Nuad A0KyMeHT

- JJ,OKOJ'H\'}' PACKHHYBaHETO HA ﬂOFUBUpOT € BO nppara nojosuHa o1 HOFOBOPOT 06eu1TeTyBau,e'r0 34 NPCABCPEMCHOTO

packunyBae na JLloroopor € Bo u3HoC 014 ( HETHPH ) MECCHHN NPETIIATH.

JLOKOIKY packuHyBaieTo Ha JLOroBOpoT ¢ BO BTOPATa NOJOBHHA 01 /lOroBOPOT 0DCHITETYBAKETO 3a PEABCPEMEHOTO
packHHyBakbe Ha [loroBopoT € BO H3HOC 0/ 2 (JIBC ) MECCHHI HIpeTIAaTH

LleHoBHUMK

Pyrep Bo u3HOC 041 JleHapu

Hanomena: LleHuTe ce co sknyqeH /1B oa 18%



MPUNOT: ®opma Ha uHpopMaLMja 3apafn 3aliTUTa HA MpeXHaTa HeyTpanHocT

me Ha nakeT

MakcumanHa bpsuHa XX / XX

Mbit/s

MuHumanHa 6p3uHa XX / XX
Mbit/s

Co 0BOj NPeTNNaTHWYKK AOIOBOP CE KOPUCTU YCNyra Ha NpucTan 40 LUMPOKONOJaceH UHTEpHET

Mo HagMWHyBake Ha MECEYHUOT NUMWT UCTWOT He Ce HannaTtyaa, BpauHaTa ce Hamanyea Ha XX/XX
Mbit/s

Banugrocta Ha Bp3vHaTta Ha uHTepHeT cobpakajoT ce 3ema BO NPeABWUfl CO MepeHe Ha annukauvjara
noctaseHa Ha web ctpanara  http //www.speedtest. net




BAPAHE 3A CKITYHYBAHE HA MPETINATHWYKW JOMOBOP

bapatre 6poj:
1.MNopaToum 3a GapaTtenor
| Aapeca/Ceauiite o B ‘

EMBI/EQE n EMBC = - . S S

[enoHeHT Ha BaHka ( camo 3a
npaBHW Nuua )
KOHTakT nuiuie n KOHTakT Bpoj

Afgpeca Ha nHcTanauwja Ynuua
bpoj
MecTto/OnwtuHa

|
1 -  *Co nomnuwysarse na osa baparse, u3jasyeam Gexa cume HEGEOEHL N0Aamoyu ce mosHu U |

sucmuHumu, -

2. [loctaBa Ha hakTypa ISR .
Apgpeca Ha goctaea Ha Anpeca |
_aktypa: —— exnal |

T e SN S O SO i A 777,74“
Co odbuparbe Ha e/leKmpoHCKa owma Npemnnam-JuKom ce cozacysa ¢akmypume da my |
ce docmaeyeaam camo 110 eNeKkmpoHCKU rnam

3 lNpunoxeHa foKymeHTauwmja ' i
[MoTpebHu AOKyMeHTW 3a Qusunku nuya NPasHo Nuue _ .
CKIMY4YBatb€ HAa NPETNNATHIYKY NuyHa Kkapma/nacow ( Ha ysud ) mekxoe+Ha cocmojba ;

nocnedHa cmemxka 00 cmpyja,eoda
AOroeop Tonnugbuxkayuja u cnuyHo ( Ha ysud )

|
4 W36op Ha ycnyra |
|

Teneeusuja WHmepHem

5. Mpudpakarse Ha oapenbuTe Ha ycnosuTe Ha onepartopoT ( Co cenekTuparse Ha NoneTo ja NnoTepayeaTe
| cornacHocta) el e SRR

5.1B0 MOMEHTOT Ha NOTNWLLYBALE LENOCHO CyM 3an03HaeH CO YCrOBUTE COAPKNHUTE BO ONLTUTE YCNOBY,
LEHOBHUKOT 1 noHyaaTta Ha TB HET KOMYHWKALIMA

HA HE

5.2 Ce cornacysam TB HET KOMYHWUKALIMW aa mu gocTasysa nHdopMaLmm 3a npomMoLum,
HOBOCTU U U3MEHWN NOBP3aHW CO yCnyruTe Ha HaBeaeHaTa e-mail agpeca v TenedoHcku Bpoj.

“OA HE |

SABENELLKA

( ro nononkysa nuue on TB HET KOMYHVKANAK ) i |
bapaweTto noa ropeHaseaeHNoT\DPOj el " Ce opobpysa  He ce ogobpysa
* OBpasnoxenue 2a Heodobpysarse Ha baparbemo \

MoTnucHuum Bo nme: WOMYHUKALIAN ~ TloaHocuTen Ha baparero |
Vime v npesume/Komnanuja SN ‘ ‘
MoTnuc n neuar: If_‘_ / "
/s 1o UE
——E‘\: 1{‘[\;\‘_ “']'-‘\\qﬁ}i*\_ ALV \ |
\



