ACIK

PERYRAGKA MANENDRHIA
ATEMLLN JAIA ENEXTIIHTHR ROMYTIRKALIN

Bps ocHoea Ha uneH 24 crae (1) anunea 5, a Bo Bpcka co uneH § Touka 13 op 3akoHoT 3a
ENeKTPoHCKUTE KomyHykauuk (CnyxbeH BecHuk Ha Penybniika MakenoHuja Bpoj 39/2014, 188/2014, 44/2015,
193/2015 w 1172048}, unen 10 crag (2) on TpaBUAHMKOT 33 BMAOT W COAPMKMHATA HA nopartouuve W
WHEhopMaLMUTE 33 CTILUTUTE YCIOBY BO OAHOC HA NPUCTANOT Y KOPUCTEHETO HA JABHUTE KOMYHUKALMCKK YCIYTH
koW rv objaByBaat onepatopuTe W 3a BUOOT U COAPKMHATA Ha nogaroumTe WTo Ke fu ofjasysa AreHuujara sa
ENEKTPOHCKN oMyHUKaLwi ("Cryxbed BecHuk Ha Penybriuka Makenonuja" 6poj 1672015 n 179/2017 ) nunes 17
of, TpaBUIHUKOT 32 W3MEHYBAt-Ee W BOMONHYBAIE HA TTPABUMHKKOT 3a BUROT W COOPMKMHATA HA NogaToLuTe 1
MHChOPMALMUTE 38 ONILTHTE YCIIOBI BO OFHOC HA NPUCTANIOT U KOPUCTEHETO HA JABHWTE KOMYHVKALIUCKK YCSYTY
¥ou r4 objaByBaaT onepatopyTe U 3a BUAOT W COOpHMHETA Ha nogaToluTe Wro ke rv objasysa AreHumjara sa
enekTpoHcKu KomyHukauuu ("CriyxbeH BecHuk Ha Penybriuka Makeponuja' Gpoj 179/2017) Bo nocranka Ha
opobpyeare Ha CranaapgeH lNpemnnaTHudky [oroeop 3a NpWcTan i KopucTetse Ha jaBHa KoMyHHKaLMcka
YCNyra- MHTepHET yenyra Ba eneparopet YITTAPAHET J00 Ckonje, co agpeca Ha Byn, [apTusancki ofpeau
Bp 706 U Ankymunxa, Ckonje, pgoctased 5o AreHuuwjata 3a enekTpPOHCKW KOMyHWKaLMW nod Haw 6poj Ynl-
Bp.1605-32 og 05.01.2018 roguHa OUpexkTopoT Ha AreHUmjaTa 3a enexTRoHCKM KoMyHuKaLwu Ha aeH 18.03.2018
roguHa goHece

PEWEHMWE

CE OAOEBPYBA Craxpappex lNpetnnathudky [oTOROR 33 NpUCTan W KOPUCTEHE HA jaBHA KOMYHMKaLcKa
yenyra- MHTepHeT ycnyra Ha oneparopot YNTTAPAHET OO Ckonje, co agpeca Ha byn. MNapTusaxcky ofpeam
Bp 766 [IL| AnkymuHka, Cronje, gocTaBeH Bo AreHLjaTa 3a enexTPOKCKM KOMyHUKaLuW co Aonue Bpoj 1605-32
op 12.03.2018 roguHa,

Osa pellesune Bnerysa so clina co AeHOT Ha HeroBoTo f0HecyBats-e.

il

OBa petueHie e KoHEHHO.

QbpasnoxeHUue

Bo cornackoct co uneH 8 Touka 13) of 3aKOHOT 23a eneKTPOHCKMTE KOMyHUKaUMn (CriywGeH BECHWK Ha
Penybniuka Makenonwja Bpoj 39/2014, 188/2014, 44/2015, 193/2015 1 11/2018), uneror 10 og MpasunHukoT 3a
BWZOT W COMPXWHATA Ha nofavouMTe W vHQOpPMALMUTE 32 ONWTUTE YCAOBW BO OQHOC Ha NPUCTANoT W
KOPUCTEHETO Ha jABHUTE KOMYHUKALIMCKH YCTYFU KOW I 0DjaByBaar OnepaTopuTe v 3a BUIOT U COAPKUHATA Ha
nogaroLuTe wro ke r4 objasysa AreHuujaTa 3a efIeKTPOHCKK koMyHukaUun ("CriykbeH Bechuk Ha PenyBnuka
Makegonuia” 6poj 1672015 n 179/2017) w unenotr 17 on MpaBUNHUKOT 38 U3MEHYBALE U AONONHYRAHE Ha
MpaBUNHUKOT 3a BUAOT U COAPXMMHATA HA nogatouuTe W WHGMOPMALMMTE 3a ONIUTUTE YCMOBK BO OAHOC Ha
NPUCTANOT U KOPUCTEILETO HA jaBHUTE KOMYHUKALMCKU YCRyry ko rv objasyBaaT OnepaTopuie W 3a BUEOT U
COHPKUHATE Ha nofaToLuTe Wro ke 1 objapysa AreHupjaTa 3a enekTpoHcKky komyHukauun ("Cryxbel Rechik
Ha Penybnuxa Maxegonuja® bpoj 179/2017, oreparopor YNITAPAHET JOO Ckonje, co agpeca Ha 6yn.



Mapruaakcku oppenn 6p 706 AL Ankymutka, Ckonje A0 AreHupjata 3a eNeKTPOHCKN KOMYHMKALMKM, Ha AeH
05.01.2018 rogmHa nog Haw 6poj Yni-bp. 1605-32 moctaen Ha opgobpysawe CraHaapdeH MpetnnaTHuHKK
[lorosop 3a NpHCTan W KOPUCTERE HA jaBHA KOMYHWKALMCKA YCNyra- UHTEPHET ycnyra

Bo noctankata Ha opobpysare Ha goctasenwoT CraHaapgeH [peTtnnatHudku [lorosop 3a  npuctan v
KOPUCTEHE Ha jaBHA KOMYHUKALMCKA yCryra- UHTEPHET ycnyra Ha oneparopot YNITAPAHET [OO Ckonje, co
anpeca Ha byn. MNaptuaaHckn ogpean 6p 706 AL Ankyminka, Ckonje, AreHuujara 3a enekTPOHCKM KOMYHWKaLW
YTBPAW OeKa WCTUTE He Ce YCOrMaceHu BO LienocT co oapeabute 4neH 2 Touka f; unex 18, cras 2: ynen 20
cTaB 2; uneH 24; unex 28 ctas 2, cTaB 9, crae36-a, og [MpaBunHUKOT 33 BUAOT M COLPXUHATA HA nogaroumTe u
WHhOpPMaUUKTE 3a ONLUTUTE YCNOBW BO OAHOC HA NPHUCTANOT W KOPUCTEHETO Ha jaBHUTE KOMYHWKALKCKY YCryr
Kou ru objasyBaaT onepaTopHTE M 3a BKAOT W COOPMMHATA Ha noaaTouuTe WTo ke rv objasyea AreHuujata 3a
eNeKTPOHCKW KomyHukauum ("CnyxBeH sechuk Ha Penybnuka Makegonuja' bpoj 16/2015 w 179/2017) (o
HETaMOLLHIOT TEKCT: [1paBUnHKKOT).

Mopagu HeycornaceHocTW Ha pocTtapennoT CTarpapaed MpetnnatHudku [oroBop 3a  npuctan
KOPUCTEHE Ha jaBHA KOMYHUKALMCKA YCnyra- WHTEPHET ycnyra Ha onepatopot YJITAPAHET OO Ckonje, co
anpeca Ha byn. MapTtusarckn ogpeav 6p 706 [LL AnkymuHKa AreHumjata 3a ENeKTROHCKY KOMYHWKaLMK [OHECe
pewenne YM1-6p.1605-38 op 05.02.2018 roguHa, co koe OnepatopoT rO 3ad0MKM [a M OTCTPaHK
rOPEHaBeAEHUTE HEYCOrNaceHo Ty,

Oneparopor ¢o gonuc bpoj 1605-32 op 12.03.2018 rognHa gocTasn Ha OACpYBake WU3MEHEeTa u
nonorHera Bepavja Ha Ha CraHpapnoeH [Npetnnatiuuku [oroeop 3a npucTan W KOpUCTEH:E Ha jaBHa
KOMYHWKaLMCKa YCnyra- MHTEPHET ycnyra.

Bo nocrankata Ha ofobpyBate AreHuujata KOHCTaTMpalle feka cuTe 3abenellki ce COOpwaHu Bo
foctaBeHuoT gononHet CTaHgapaeH TpetnnatHudku [loroBOp 3a 3acHOBakE Ha NPETnnaTHUYKM OfHOC 33
KOPUCTEH:E Ha jaBHM ENEKTPOHCKM KOMYHIUKALIMCKN YCTYTH.

Co ornen Ha 08a, a BO COIMACHOCT CO YneH 24 cTae (1) anutea 5, a Bo Bpcka co yned 8 Touka 13 u
uned 107 op 3akOHOT 32 eNeKTPOHCKUTE KOMyHWKkauuw w 4ned 10 cras (2) op MpasunHUKOT 32 BUAOT W
COAPXKMHATA Ha NMOJATOLMTE N MH(OPMALUUTE 33 ONLLTUTE YCNOBKM BO OAHOC Ha MPUCTANOT W KOPUCTERETO Ha
jaBHUTE KOMYHUMKALMCKI YCNyru Kou ri objasyBaar onepaTtopuTe W 3a BMAOT M COAPMNHATA Ha NoAaToOLUTE LUTO
ke v objasysa AreHuujata 3a eneKTPOHCKM KOMyHWKauwu, [WPEKTOpPOT Ha AreHuujaTa 33 eneKTPOHCKN
KOMYHUKaLMK [OHECE PeLUeHNe KaKo BO AMCNO3UTIBOT.

MPABHA NMOYKA: MpoTue oBa peleHne Moxe Aa ce nogHece TykBa fo YnpaBHuUOT cyn Bo pok o 30
AeHa 0/l AeHOT Ha NPUeMOT Ha UCTOTO.

A3roTBeHo BO AreHuuja 3a eNeKTPOHCKN KOMYHUKaLUu
YN1- 6poj -1605-32

Cxonje,éf- 0O 3. 2018 rogua

WapaboTun: Enuua MepunHkosa W

Pakosoguten Ha oage
axoaosmen Ha CexTop:
|ll A

Cnaeuua lNonoecka
Mo oBnacTyBame Ha
BaneHTuH yposcku

CosetHuk: MopaH Konescku
P i

[flocTaBeHo A0: apxuBa,onepaTop




YNTPAHET 400 Ckonje
OpywTeo 3a 0bpaboTka Ha nogatoum

TE 6yn. MaprusaHcku oapeam 6p. 70 6; n.dax: 798, ALl AnyMuHKa 3-TW KaT
, 1000 Ckonje, MakenoHuja

AdoBCieA-
\2]vg) ik
Jo:
AreHumja 3a eIEKTPOHCKKW KOMYHMKaLLMK
ya. AumuTtpue Yynoscku 6p.13 Odatym
1000 Ckonje ) 06.03.2018
/‘20% bZ«O?g Ckonje
Apywreo 3a oBpaGorka wa noAaToum
YRTPAHET f0o
-}//47’45/9- 46@5 % P 5p._O00 — |84
e Co. 0
CROTITE | ~oA

MPEAMET: [locTaByBare Ha CTaHgapAeH npeTnaaTHUYKKU A0roBop

[Mo4yuTyBaHw,

CornacHo BaweTo Haparbe W COrnacHo BalMTe CYrecTUM M HAacOKM BO MPOLLECOT Ha
ycornacysare a no npetxofHa notepaa AobueHa Ha e-maun geKa A0roBopot e
ycornaceH co [1paBU/IHUKOT 32 M3MeHyBake U A0Nno/IHyBake Ha [1paBU/IHUMKOT 33
BMAOT M COAPMKMHATA Ha nogaToumTe U MHGOPMaLMUTE 32 ONWWTUTE YC/I0BU BO OAHOC
Ha MPUCTanoT U KOPUCTEHETO Ha jaBHUTE KOMYHMUKALMUCKU yCyrM Kou rv objaByBaar
onepatopuTe WM 3a BMAOT M COAP)KMHATA Ha MnogaTouuTte WTO Ke v objasysa
AreHumjaTa 3a eneKTPOHCKM KomyHuKauum ("CnyxbeH BecHWK Ha Penybauka
MakegoHuja" 6poj 179/2017), BM pocTaByBame KoMuja Of HAWMOT YPHEK Ha

CTaHZapAeH NPeTnaaTHUYKKU 40TOBOP.

Co noywuT,

YnTpaneT ,EI,OO

Ten./dakc. (+389 2) 309 33 39 c-ka: 200000022953393, CronaHcka 6aHka Afl Ckonje
www.unetcloud.mk c-ka: 300000002384393, KomepuujanHa GaHka Af] Cronje
e-mail: info@unet.com.mk EOB: MK 4030995240573



AOroBOP 3A UHTEPHET NPUCTARN

’

CknyyeH nomery Yarpauer 400, co EAB: NPeTcTasyBaHO 0f YnNpasuTenoT
co ceguliTe Ha agpeca: yn.llaptnzarckn Oapegu 6p.706, Ckonje
(Bo NnoHaTamolweH TekcT: Oneparop)

co EQB: NPETCTaBYBaHO Of YNpasuTenoT co
ceaumiuTe Ha agpeca:
( B0 noHaTamoweH TeKcT: KopUCHUK).

MpegmeT v Wen Ha AOroBOPOT

MpeameT Ha 0BOj [l0roBoOp € ypeayBsarbe Ha npaBaTa, 06BPCKMTE M OArOBOPHOCTUTE Ha ONEpaTopPOT- KAKO ONepaTop Ha jaBHa KOMYHMKaLMKA
MPpexa, of efHa cTpaHa  NpeTnaaTHUKOT- KaKo KpaeH KOPMCHMK Ha jaBHa KOMYHWKaULKa yCayra, of Apyra cTpaHa. Lienta Ha osoj florosop e
33aCHOBatbe Ha NPeTNAaTHUYKK 0AHOC 3a obe3besyBatbe HAa NPUCTaN KOH jaBHaTa KOMYHUKALLMCKa MPeXa U KOPUCTEHE Ha jaBHUTE
KOMYHMUKaUWCKK ycayru Ha OnepaTopoT, nog yCA0BY YTBpAEHU co 0B0j [oroBop. 3aKOHOT 33 @N1eKTPOHCKM KOMYHUKALIMKM, BO NOHATaMOLWHWOT
TEKCT : 3aKOHOT, [1PaBUNHMKOT 33 KOMYHUK3LMCKM MPEMHU U/ UM ABBATEAUTE HA jaBHUTE KOMYHUKALMKK YCAYTU Ce S0MKHM Aa v objasaT Bo
BPCKa CO OMNLWTUTE YCAOBM 33 MPUCTaN ¥ KOPUCTEHLE, LEHUTE U TAPUDUTE U NapaMETPUTE 33 KBAJIMTET Ha jaBHUTE KOMYHWUKaLMCKU YCAyru, Bo
MOHATaMOLWHWOT TeKCT: MpaBUAHUKOT, APYrK 3aKOHK U NPONUCK AGHECEHW BP3 OCHOBA HAa HWB, KAKO M co ONWTKTE YCAOBM 33 33CHOBAHE Ha
MPETAA3THUYKM OAHOC U KOPUCTEHE HA KOMYHWKaLMCKWTe yeayrv Ha OnepaTopor.

Ynen 1.
Co cknyyysarbe Ha 0BOj foroBop, KopucHKUKOT 4oburea NpaBo Ha KopuUcTerbe Ha yeayruTe wTo ru obesbegysa OnepaTopoT, COrAAcHO
npudarteHaTa noHyaa.

*  3aBpemeTpaere Ha 080j Aoroeop, OnepaTopoT ce 068p3ysa Ha KopMCHUKOT Aa my v obesbeau cnegHWTe yonyrv CornacHo npudareHa
noHyAa ( TyKa ce HaBegyBaaT CUTe eNeMeHTH BO NOHyAaTa).
Bp3viHa 3a Download Bo npuctaneH gen: Mbps v Gp3suHa 3a Upload 8o npuctaneH gen: Mbps*

*HanomeHa: bp3auHaTa KOH HaABOPELLIHWTE MHTEPHET COAPMMHM MOME Aa Ce pa3NuKyBa o4 AepUHWpaHUTe BP3MHIU BO NPETANATHUMHKUOT
A0oroBop 3apagn GakTopy KOW BAMjaaT Ha4BOP 04, MPEXaTa Ha OnepaTopoT.

*BucTuHCKa Bp3uHa, npeTcTasyBsa npocevHa 6p3anHa Ha NPOTOX Ha NOAATOLM Koja ONepaTopoT My ja obesbeaysa Ha NPETNAATHUKOT BO
TeK Ha 24 yaca BO AEHOT M UCTaTa e MepAVB NapameTap LITO Ce NoBpP3yBa CO NOCTaNnKa 3a Mepekrse.

* 32 BpemeTpacke Ha 0BOj Jorosop, OnepaTopoT ce obBp3ysa Ha KopucHUKOT Aa my obezbean ( ce HaBeayBaar
AONOAHUTENHMUTE YCAYTH )

*  3aspemeTpaete Ha 0Boj gorosop, OnepatopoT ce 06Bp3yBa Aa My U3HajMKU Ha KOPUCHMKOT COOABETHA KOMYHUKaLIMCKa onpema
(Subscriber Unite), xoja ke my o6e3benun HenpeyeHo KOpUCTEHE Ha [OrOBOpEHaTa ycayra.

OnepaTtopoT ce 068p3yBa Ha KOPMCHWMKOT fAa My rk 06e3beamn HaseaeHWTe yeayru oa YaeH 1 Ha HauWH, MO LEHW WU CO KBAAUTET BO COrNacHoCT

co ogpenbuTe 0 CKAYYEHWOT NPETNNATHUYKMK A0T0BOP, 33KOHOT 332 ENEKTPOHCKUTE KOMYHUKALIMK K NPONUCUTE OHECEHU BP3 HETOBA OCHOBa

W TOa BO pOK 04, [eHa No NoTNWLIYBakke Ha OBOj AOTO80P, MO NPETXOLHO UCMMTaHa TEHWYKA MOMHOCT 33 0be3begyBatbe Ha yCAyruTe Co

KBanuTeT gepuHUpaH 8o NnoHyaaTa. OnepaTopoT No npeaxonHo nobueHa cornacHocT og KOpUCHMKOT Moe 4a ro cTaBu Haparero 3a

CKAYYYBake Ha NPeTNNATHUYKK 0rGBOP BO MUPYBALE, MOPagM HEMAHE Ha TEXHUYKE MOYKHOCT A3 Ce peanusupa WeToTo.

e JIOKONKY He NOCTOjaT TEXHWUHKUTE YCAOBM 33 peanuanpatbe Ha HBapareTo 3a CKAYyHyBatbe Ha NPeTnNaHuyY KK gorosop, OnepaTopor e
06p3aH aa ro nHdpopmupa 6apaTtenoT No MUCMEH NaT U T0a BO POK 04 3 AeHa 04 NpuemoT Ha 6apareTo.

e KOPWCHWKOT MOXE Aa KOPUCTH K JONOAHWUTENHY YCNYTW, KAKO WM A3 O OTKaMe HUBHOTO KOPUCTEHE Ha Ha4YMH W N0 YCAOBU YTBPAEHU U
objaBeHuW Ha cooABeTeH HauYWH 0f cTPaHa Ha ONepaTopoT. AKTUBMPAHETO M AeaKTUBUPAbETO Ha A0NOAHUTEIHUTE YCAYTH,
MpeTnAaTHUKOT Ke ro BPLUK Ha efeH of, CAeAHKTe HaYWHMW: MO ENEKTPOHCKY NaT Ha e-mail agpecata Ha ONepaTopoT, CO MOMNO/HYBakLe Ha
Bapatse AMUHO BO NpocTopymTe Ha ONepaTopoT KaKo W Ha APYT HA4KMH pocTaneH Ha MpeTnAaTHMKOT.

e  (OnepatopoT uma o6Bpcka pa obesbegm fOKas 3a aKTHBUpatbe/AEaKTUBUPaHHE HA OCHOBHU U GOMNOAHUTENHW YCAYTM Of CTpaHa Ha
KopucHUKOT.

. Mo nogHecyBareTo Ha Bapatbe 3a aKTUBKPathe WK AeaKTUBUPathe Ha AONOAHUTENHU yeayri, OnepaTopoT Tpeba ga nocTany HajaoLuHa
B0 pok o4, 3 (Tpu) paboTHu AeHa no 6aparbeto. HagoMecToKOT 32 KOPUCTEHETO Ha A0NOAHWUTENHU YCAYTH WTO He ce BecnnaThu ke Buge
NPECMETaH ¥ BKAYYEH BO PEA0OBHATA MECEYHA CMETKa.

YneH 2.
3a KopucTere Ha ycayrata 3a MHTepHeT npucTan, Bo 080j Jlorosop npeasuaeHu ce cAeaHUTe YCAOBK:

KopWucHUKOT : -

s (e o6Bp3ysa geKa Ke Ce NPpUAPIKYBa KOH MEfYHAaPOAHUTE KOHBEHLMUK, PETMOHANHWUTE W HALMOHANHWUTE NpaBuna U 3aKOHK 3a-KophcTerse W
nybauKysare Ha AobreHuTe unpopmaumu/codreep.

e Ce o6Bp3yBa Aa r1 NOYUTYBA NPOTOKONUTE U CTaHAAPAUTE AebUHUPaHKM Bo cregHuTe MHTepHeT /RIPE/gorymenTn: RFC1009, RFC1122,
RFC1123 v RFC1250 1 coonBeTHUTE MAHW NPOTOKONY U CTaHaapAauv. Bo caydaj Aa KOPUCHKUKOT HE MM NOYMTYBa NPOTOKONUTE U

CraHaapauTe, UAK ako KopucHUKOT ja BROVHOTDEGVBa MpeXaTa U Hanpasu WTETa Ha MpexaTa Ha OnepaTopOT WNU H3 KNUEHTUTE Ha

YHET-KOPUCHMK 1
[lorosop 33 NPKCTaN Ha WHTEPHET
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OnepatopoT, OnepaTopoT M 3ema 3a Npaso fAa ro orpaHKuyy NPUCTanoT Ha MHTepHaT ce aodeka KopucHUKOT He npeszeme MepKH
COOABETHC Ad ja KOPHUCTH.

® 33 HEeROYWTYBaHbe Ha MelYHAapPOAHUTE KOHBEHLLMW W PErMOHA/AHKTE W HALMOHAaNHUTE NpaBKuAa 1 3aKOHU 1 APYH obBpckK o 0BOj uney
oparosapa KOpUCHKKOT.

»  KopMCHMKOT MmoKe, Ha Heroeo Oapatbe, Sa 1o UCKOPWCTY NpaBoT Ha TeCT Nepuog, BO BpEMETPaeHe of, 7 fieHa, Npef, CKAy4yBabe Ha
APETIAATRAYKUOT A0T0BOR. JOKOAKY KOPUCHWKOT 33 BPeMETPaeHETO Ha a3ata Ha TRCTUPabe He & 33J0B0AEH Of KBAMTETOT Ha
ycayraTa, Hema 0BBpCKa ga o CKAYYM NPEenTAaTHWYKKGT AOroBop, NpH Ww1a Tpeba Aa ro nnaTi TPOLWOKOT 33 OCTBapeHHoT coobpaKkaj
peasauM3npaH BO TECT NepvoA0T W A3 ja BpaTv MHCTAAKMPaHTa onpema Koja e Bo concrBeHocT Ha OnepaTtopor, BO MCNpasHa cocrojba.

e 3a BpareHaTa TepMUHAAHA ONPEMa OTEpaToPOT U3MABa NUWAH AOKYMEHT, 38 HanaaTed peanusupad coobpaka)j 3a TecT nepuogoT
OnepatopoT K“3aaBa nuiaHa dakTypa.

Ynen 3.
MPABA U OBBPCKW HA ONEPATOPOT
OMEPATOPOT CE OBBP3YBA:
3a 3a4yByBarbe Ha J0BPWMOT KBANWUTET Ha CEPBMCOT, HO He orosapa 2a ryBereTo Ha NoAaTouMTe A0 KOW AOWAQ nopagy npobaemu Ha
KOMNjyTEpCKaTa onpema Bo CONCTBEHOLT Ha KopueHWKoT.
OnepartopoT ce o6Bp3yBa:
[a obeafeam KBAAMTETHO M HENPEKMHATO KOPUCTEFE HA YCAYTMTE H2 KOPUCHWKGCT, BO COMNACHOCT CO 3aKOHOT, [TPaBMAHMKOT M SPYIM NPOMKUCH
Vi aKTH AOHECeHW Bp3 OCHOBa Ha HUB.
a2 0BO3MOHM NPHCTaN U aKTMBMpatbe Ha JaBHUTE KOMYHYKALMCKW YCIyri Bo pok og 7 {(cegym) paboTHY JeHa o 4eHOT Ha CHYYYBatbera Ha
oBoj forosop,
JFa Boau eBrnAeHLM]a 32 CBOWTE NPETIAATHULM KOja COAPHKM WWE, NPE3WMe W afpeca, a 3a NPaBHOTO AXLEe HA3UB U cefuLITe Ha NPaBHOTO
Avue, faHodeH 6poj Ha NpaBHOTO AMLE.
Ja obesbeau no Haparbe Ha KOpUCHMKOT, HaUKMH Ha NPOBEPKA W Cledere Ha BUCTHHCKaTa GpanHa, Kako U Aa o6e3beau nHpopmaLu 3a
YCAOBMTE KOM o OFPaHWUYBAAT NPUCTANOT M/MAW KOPWUCTELSE HA YCAYTH Y anauKaLmu.
B0 pamKMTE Ha TEXHUYKMTE MOMHOCTH 3 06e3begu ®ako W Aa rapaHTHpa CUIYpPHOCT, TajHOCT W HEMOBP&AAWBOCT Ha JINYHWTE ROAATOUM K
33WTMTa 0F, NOBPeAa Ha ANMHHUOT MHTETPHTET, WTO NPOUSIETYBA OF, PErUCTPUPALETO MHGOPMALIMK 33 NPETAATHWULMTE Npeky o0paboTka Ha
NogaToLUM, OCBEH BO CAYYAK NpeasuieHn co 3aKoH.
3a KOpPUCTEFLETO HA YCAYTWTE fa ce UsroTeY darTypa (cmeTka) Ha KopMCHKKOT 32 cekoj Mmecell M Aa My ja AocTasy HajaouHa jo 15-Tu
HapeaHUOT Mecel,
Bo caydaj Ha noepeaa Ha oapeaduTe Ha oBoj [0roBop, MMCMEHS A3 ro kasecTM KOPUCHUKOT W A3 My ONpegesii pasyMeH POK 3a UCNoaHyBambe
Ha 0BBpCKMTE NpeABKaeHK co 0Boj florosap.
OneparopoT Hema 0BBpRCKa Aa ro M3BecTH KOPUCHKMKOT BO caydaK Kora KoprcHWKOT: NpeaMsBrKYBa MOMEHTasiHa U Cepua3Ha 3aKkaHa [no
jasHWoT peg, jasHaTa 6esbenHocT, 3apasjeTo Ha AyFfeTo W MMBOTHATa CPeAMHA MAKW KOTa NPEaM3BUKYBA rofiema mMaTepujanHa Ay onepaTuBHa
wyeva Ha OnepaTopor.
BecnAaTHo A3 ro U3BecTW KOpUCHUKOT 33 MOBO/IHOCTMTE BO BPCKa €O 0BEM Ha UHTepHaT coobpakaj BRAYMEH BO MECEYHATA NpeTnaaTa uumm
LONOAHWUTENHUTE MAKETH KOW CB MCKOPUCTEHK M NOC/AE HCKOPWUCTYBAHeT0 feKa Ke 3ano4He Hanjaata Ha MCTHTe.
BecraaTHO fa My AocTasu Ha KOPUCHUKOT MHGOpMaLM]a 38 MCKOPUCTEHOCTA Ha 0JpedeHi NOBOAHOCTH 38 BO BPCKa ca 06eMOT Ha UHTEPHET
cCoBpaKaj BKNYYeH BO MECEYHaTa NPeTRNATa /WK SONOAHUTEAHUTE NaKeTH.
JHoKoAKY oojae po MeHYBaHE Ha LiEHWTe Ha yCAyruTe, HauWHOT Ha Tapudrparae Ha MCTUTE, KaKo W gpYTvTe YC/I08M Ha pabaTere, npeTxogHo,
BO POK KOJ He Moxe fa Brae nokpatoK o4 30 {rpuecet) geHa, MAM Npeky NUCMEH, @NeKTPOHCKU WAYM APYT JaBHO JOCTanaH Ha4yuH, COOOBETHO
Aa ro uasect KOpHMCHKKOT,
Bo cAy4aj Ha HEOCHOBAH NMPHEPEMEH NPEKUH HA JaBHaTa HOMYHWKALMCKA yeayra, Aa ro ocnobogu NpeTnaaTHUKOT Of NAakare Ha MeceyHaTa
APeTnAaTa M HAAOMECTOLMTE 33 KOPHUCTEHE Ha AONCAHUTENHUTE YCAYTH, 33 WBHOC NPONOPLMOHANEH CO BPEeMETPASHETO Ha NPEKUHOT,
LOKOJKY NPEKHHOT Tpaes nogonro op, 3 vaca. Be 08of cayya) OnepaTopoT Hema 4a CHOCY OATOBOPHOCT 33 BMAC KaKBa MHAMPEKTHA 1LTeTa,
eBeHTyaNHO NpudHHETa Ha KOpPUCHUMKOT, noBpaaHa co uarybeHa pobusKa, NPONyLWTEHH MOKHOCTH BO TRTYSakeTo, M3ryBeH yraes, 1 ca.
fa v yTBpAW LEHWTE 33 NPUCTaN M KOPUCTEHE HA jaBHUTE KOMYHMKALMCKA OCHOBHU ¥ JONOAHWTEIHW yeayrv Bo LieHOBHUKAT.
tleHaTa Ha MECEYHUOT HaZOMECT, OCTBAPEHNOT 00EM Ha KOMYHWUKaLLMCKM coobpakaj ¥ AONOAHUTEAHWTE YCAYTH/NEaKETH WTO NPETIAATHUKOT M
KOpUCTH Ke B1AaT NPONOPLMGHANHN CO EHOBMTE Ha KOPUCTEHHE, 32 YCIYTY LWTO Ce HAaNATyBaaT No BPeMETpasHe,
[a My 0BO3MONM Ha Gapatbe Ha KopUCHUKOT NPeHOC Ha NPpaBoTo of NPETNAATHUYKKMOT AOTOBOR Ha APYT NPETMAATHUK WTO TM KCNOAHYBA
yenoeure.
[a 0B03MOKK Ha bapatbe Ha KOPUCHUHROT MUPYBatLe Ha NPeTNIaTHUMKWOT A0r080P HajMHOrY egHall BO KaleHAapcKa rofvHa BO Tpaeke He
NoA0AFo 04 TR MeCceLu, MK WTO NPeTAaTHUHKKTE AOrGBOPY TR C8 CHAYHEHW Ha OnpeleneHo 3a0MHIKTeNHO BpaMeTpastse ce
MPOAOHYBAAT 32 BPEME KOJIKY WITO NPETANaTHRUKUOT SOroBop 61UA BO MHpYBaHbe,

OTIEPATCPOT MMA TIPABO:;
Oa rv qysa, obpaboTysa, o6jasysa, KOPUCTH M PasMEHYBa NOAATOLMTE Ha KopHucHUKOT, 3apaai vcnonHyBakbe Ha LenuTe Ha osoj Jorosop, Bo
COrAacHOCT O 3aKOHOT WK APYT 3aKOH MAK NPONKC.
CraTUcTMUKKM fia rv o6paboTyea nogaToLmMTe Ha KOPUCHUKOT 3apaak mapKETMHT Ha ENBKTPOHCKN KOMYHWRELMCKK YCAYTH UAW 3apaau gasatbe
ycAyri co gofafeHa BReAHOCT, 33 NepUOACT Ha BPeMETRacHe Ha 0Boj florosop. Co NOTNMILYBAE:ETO Ha 0BOj [OroBop, ce cmeTa gexa
MNpeTnaaTHUKOT fan COrNacHOCT 3a CTaTUETHYKA 0BPaboTKa HA NOGATOUMTE 38 NOrOPeHaBegeHUTE LIenu,
Ja HanaaTysa HaJOMECTOK 33 NOYETHO MPUKAYYYBaH:e, MeceHeH HadOMECTOK 3a yCnyrata MHTepHeT NPUCTan KaKo ¥ HagoMecToK 33
BONOAHNTENHHTE YCAYTM LUTO M1 KOPMCTH COT/IACHO LleHOBHMKOT Ha ONepaTopoT.

: 3a fIOBTORHO BRAYYYBaHE Ha MCKAYYEHATa yoryra 3a MHTePHET NPUCTan nopagy HeHaepemMeHo naakarbe WAK HeNnlakare Ha CMETKAaTa, A To

| =3300/13W. KOPHCHUKOT /13 rO N/IaTW 3a0CTaHATWOT ACAT 33 KOj € U3JageHa CMeTKa,
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., [la npucTanu KoH KOKeuHo NPEeKKHYBatbe Ha YCAYTUTE BO C/1y4aj Ha 3n1oynoTpeba, MM NocTojaHo 0AN0KYBakbe Ha NAaKarbeTo.
[la rv cobupa 1 06paBoTyBa AMYHKTE NOAETOUM Ha KOPUCHUKOT KOM CE YTBPRAEHM CO 32KOH. JIMuHUTe NogaToLy Ynja 0bpaboTka He e
NpegBUAEHa CO 3aKOH, MOYKe Aa ce GobupaaT u 0bpaboTyBsaar og cTpaHa Ha OnepaTopoT, Camo BpP3 OCHOBA HA M3PWYHA COrAACHOCT Ha
KOPUCHUKOT.
@ rv KOpUCTW AnYHUTE NOAATOLM Ha KOPMCHWKOT 33 e Ha BPLUEHE Ha AUPEKTEH MapKeTHHT Ha ycayrn Ha OneparopoT co npeaxoaHo
aobueHa cornacHocT 04 cTpaHa Ha KOPUCHUKOT 3a KOPUCTEHbE Ha HETOBUTE NIMYHW NOAATOLM 32 LeNW Ha JUPEKTEH MapPEKTUHT.
NpMBPEMEHO 4a r0 OFpaHWYK WK NPEKMHE NPUCTANOT KOH jJaBHUTE KOMYHMKALMCKW YCAYTW BO CAEQHWUBE CNyvau:
[okonky KOpUCHMKOT He ja rnnaT pakTypaTta (CMeTKaTa) 3a KOpUCTEeHE Ha YCAYIMTe BO POKOT 3a Niakatbe ONpeaeneH Bo CMeTKaTa 40 UenocHo
nnakare Ha ucTarta:
= JloKoAKy Toa e noTpebHO 3apasl PEKOHCTPYKLUM]E, MOAEPHU3aLUM]a, OAPKYBaHe WA BO CAY4aj Ha TEXHKHKKM NPEYKA UK
HefoCcTaTouM Ha MPEerKaTa, 40 3aBpLUYBatbeTo Ha paboTUTe MNKM OTCTPaHYBaeTO Ha NPEYKKTE; AKO Ce YTBPAAT TEXHUUKK NPEYKHU MK
HepoCTaToUyM Ha onpemara Uu UHCTaNALKuM, A0 OTCTPaHYBakeTo Ha OBUE NPeYKu, OfHOCHO HepocTaToLmM; Ako KOpUCHUKOT He
FAO3BOAM Npernes Ha UCNpaBHOCTa Ha HEroBaTa ONpema W MHCTanauuu, Ao U3epluysarse Ha NperneaoT; AKO KOPUCHWKOT NPUKIYYK
HeogobpeHa onpema, [0 3aMeHa Ha UcTaTa co ogobpeHa onpema;
*  [OKO/KY jaBHaTa KOMYHMKALLMCKA YCNYFA C8 KOPWUCTK MM & HAMEHETA f13 C& KOPWUCTH 3a LN CNPOTUBHA Ha 3aKOHOT UAK APYT 38KOH W
NPONWC, KOHCTaTUPaHa Of, CTPaHa Ha HagNeXeH opraH.
= JIOKO/IKY jaBHATa KOMYHMUKaLWCKa YCAyra ce KOPUCTU WM © HAIMEHETA [13 C& KOPWUCTH 33 LLeN CNPOTMBHA Ha YCA0BUTE Of), OBOj
[lorosop.
" Mopagk HeucnonHyBate Ha Buo Koja gpyra o6Bpcka Ha KopucHUKOT no osoj florosop.
3a Bpeme Ha NPUBPEMEHO NPEKKHYBatLe Ha yCayraTa co BpemeTpaerse of noseke of 3 yaca, MeceyHaTa npetniata v HagoMecToLuTe 3a
OONONHUTENHY YCAYTWM C& Hama/yBaaT 3a M3HOC NPONopLUMOHaNeH CO BpeMEeTPaeHeTo Ha NPeKWHOT. Bo 080j caydzj OnepatopoT Hema aa
CHOCM 0Ar0BOPHOCT 33 BWMAD KaKBa MHAMPEKTHA WTETE EBEHTYANHO NPUUMHETE HA KOPUCHMKOT, NoBp3aHa co u3rybeHa AobuBKa, NponyLTaHu
MOXHOCTU BO TPryBareerto, uarydeH yraes v c.
OnepaTopaoT BO CAyYauTe Ha MPYBPEMEHO OrParUYyBake WAW MPEeKMH Ha NPUCTANoT KOH KOMYHUKaLMKWTE YCAYTW KoM Tpaar nogoaro og 30
MUHYTH, ja MHbOpMUpa AreHumjaTa 3a eNeKTPOHCKM KOMYHUKALUWMK Y M1 U3BECTYBa NO e/1EKTPOHCKM NaT uav nucmeHo KoprcHWKOT, Hajmanky 3

Yyaca npeg nAaHMpaHoTo OrpaHudyBatbe AW NPeKuH Ha NPUCTanoT, KAaKo U He Noa0Aro o4 3 4aca Kaj orpaHudyBaHata Mav NPekuHuTe
npeau3BuKaHu o TEXHUYKKM NPeYKkd AW HegocTaTtouu Bo mpemara.

YneH 4.
OnepatopoT ¥ KopwWcHMKOT ce obBp3ysaaT AeKa Ke ja 4yysaaT TajHOCTa Ha nogartoumute u WMHbOpmauuute 00 KOW A0uwe co Nomow Ha
mefycebHaTa BpCcKa a KoM NPeTcTaByBaaTt AenosHa TajHa.

YneH 5.
LUEHATA U HAYMHOT HA HANJIATA HA YCNYTUTE CE CNEAHU:
3a J0roBopeHnTe YCayrM og wnes 1, KopyucHUKoT e obBp3aH ga nnatm efHOKPATeH HanoOMECT BO WM3HOC 04 OEeH. U mecedeH
HaAOMECT BO U3HOC 0L, AeHapu. 3a CKAyYeH AoroBop o4 meceuw, OnepatopoT NpecmeTysa 4onoaHuTeneH nonycr on, _ %.

Bo ueHata Ha ycnyrute e npecmeTaH 1718 18%.
MeceuHaTa CMeTKa 33 TEKOBHMOT Mecel|, Ce [I0CTaBYBa CO AATYM Of NOCAEAHWOT AEH Ha TEKOBHWOT mecel,. KopucHMROT Tpeba aa ja nnatu
AocTaBeHaTa MeceyHa CMeTKa BO NpeaBMAaeHMOT pok og 15 geHa.
Nokonxy KopucHWMKOT He ja nnatk daxTypata (CMeTKaTta) 3a KOpUCTEHe Ha YCAyrkTe, BO POKOT 3a NAakarbe OnpefeneH BO CMEeTKaTa,
OnepaTopoT, Mo MPEeTXOAHO MUCMEHO M3BECTYBakbe A0 KOPWCHWKOTT Aa ro HamupM CBOJOT A0Ar, MMa NpPaBo NPUBPEMEHO Aa TO MNpeKuHe
NPMCTANOT 40 YCAYruTe, [0 LeAOCHO naakakse Ha JOAroT of CTpaHa Ha KopucHMKaT.
®akTypaTta of ctae (1) Ha oBoj uneH Tpeba Aa 6uae jacHa, YMTAMBa W NecHO pasbupauea W WCTaTa, NOKPaj BUCMHATA HAa HAAOMECTOLMTE, Ha
noeaWHevHa 0CHOBA W BKYMEH M3HOC 3a Hannata, Tpeba ocobeHo Aa coppru u:

- [Oartym Ha M3paBaree Ha paktypaTa;

- Pox Ha nnakake Ha dakTypata,

- [ocTanku HauvHU Ha naakatbe Ha dakTyparta,

- WHbopmaLmja 33 KOHTAKT CO cAyKbaTa 3a rpuixa 3a KOPUCHMLIKM Ha ONepaToporT,

- W3HoC Ha HenoaMWpeH [0/ KOH CrepaTopor.

[OKOAKY ¥ MO MCTEKOT Ha 15 AeHa oA NpUBPEMEHWOT NMPEKWH Ha ycayrata KOpUCHUKOT He ro naatu goaroTt, OnepaTopoT Uma Npaso Aa ro
packuHe [lorosopeT 1 Ad NpUCTani KOH KOHEYEH NpPeKMH Ha yeayruTe.

KopMCHUKOT MMa NpPaBo Ha NpPUroBop NPOTUB OA4NYKUTE UAK axkTuBHocTMTe Ha OTIEPATOPOT BO BpCKa CO MPUCT2NOT A0 WAK obesbepyBatbe Ha
yeayru. MpuroBopoT KOpUCHWKOT MOXeE fia ro A0CTaBK Ha caegHata agpeca:

Yatpaxert ¥Ynrtpa fooen

Byn.Maptu3anckn Ogpenm 6p.706

1000 Ckenje

Ten: 309 33 39

e-mail: info@unet.com.mk

[o oproBopHO AKLE 33 NpHem Ha NPUrcBopK

anbu n npurosopu:

YHET-KOPWCHUWK ) Y
Hforoeop 3@ NPUCTaN Ha HHTEPHET y
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KOPHUCHUKOT MMa NPaso Ha NPUrosop NpoTUE OANYKUTE MK aKTMBHOCTUTE Ha OnepatopoT, BO BPCKa €O NpKCTanoT 40 Mav obeabegybatbe Ha
yenyrute. [pUrosopoT ce NofHecysa Ha Ha4uMH ¥ dopma nponuuiaHd Bo Yiedot 11 of

MpasuARKMKOT Ha AEK 38 BHIOOT K COGPIMHATA Ha MHQOPMAaLMKM ¥ BC COFNAcHOCT co YaeHoT 120 og 3aK0H0T 33 e/IeRTPOHCKATE KOMYHWUKALMK 1
yneHoT 19 oy oBoj [pasrAHKK,

INpuroBopoT of, cTpaHa Ha KopMCHKKOT o OnepaTopoT MOXKE 43 Ce NOAHECE 0 NUCMEH NaT M Toa:

- COMpegasatbe MYHO Of NPETIAaTHUKOT BO OpMLUMjanHM NpoAaXHU MECTA Ha ONepaTopoT M Of CTPaHa Ha CrnepaTopoT JIMYHA Ha
NpPeTnAaTHUKOT;

- [0 NOWTa CC npencpavaHa npatka; .

- N0 @NSKTPOHCKYK NaT LCKOAKY ONEPaTONOT UMa COMNACHOCT O, NPETIAIATHMKOT 33 40CTaBa Ha NMCMEHOTO BO &REKTPOHCKA dopma.

Bo cnydaj Ha nogHeceH NPUIeB0R BO BPCKA CO M3HOCOT Ha CMETKATa, C& A10 ADHECYBAHETO HA KOHEYHE OA/1YKa, KOPUCHUKOT € JoMMKeR Aa ro
MAZTH CEMO M3HOCOT HA MeCeyHaTa NMPeTAaTa A0 AaTYMOT HaBeleH BO CMETKATa BO MpacTopuute Ha OMEPATOPOT uav Bo HaHKa Npeky ynaaTa
Ha TpaHCAaKUMCKa CMETKa.

OnepatopoT ce obpaysa BC poK 07, 15 AeHa of, AeHOT Ha fOCTaBYBatLe HA MPUIOBOP Of cTpaHa Ha KopWCHKMKOT, aa ro pasriega v ga 04roeopu
Ha MpWroBopoT of KopWCHMKOT W Npyu Toa Aa To ¥sBecTM KOPUCHWMKOT AMCMEHO MO NoWTa MAM Ha HeroeaTa e-mail agpeca 32 MCX0ZoT o4
nofgHeceHaTa periamanmja.

MzBecTyBaibeTo Tpeba ga comp:u AeTanHo cbpasnomeHue 3a nNpuyMHMTe 3a ofbvBarbe, 0AHOCHO nNpudararbe Ha NPUIOBOPOT KOH Koe ce
NPKACHKYBaET M COONBETHIN A0KA3H,

JorosIKY KOPMCHUKOT He e 3a/08CNER 0, AoHECeHaTa 0/1YKa N[O NPUroBOLOT KMAa MPaso BC POK o 15 geHa o AeHOT Ha RPHMeMOT Ha MCTaTa
A7 nobapa 3aWTUTA Ha CBOETO IPaBe Npes AreHUK{aTa 38 eNeKTPOHCKY KOMYHMKALLUK.

Jokonky ONEPATOPOT He noctany no npuicsopoT BO YTBPASHWOT POK 04, 0B0] YAeH, KOPHMCHHUKOT Mma Npaso aa nobapa 3aluTiTa Ha CROSTe
npaso Npepg AreHuyjata 60 poK of 35 AeHa 04 AeHOT Ha NOAHEeCYBaHkeTo Ha npurosopat ao CrEPATOPOT.

YneH 6.
NPABA M OBBPCKM HA KOPUCHUKOT
KOPMCHUKOT UMA NPABO:
[la nobrea KBaAKTETHO M HENPEKMHETO KOPUCTRHE Ha YC/IYIUTE, BO COMIACHOCT CO 3aKQHOT, TIPDABUHMKOT W APYIM NMPONUCH M aKTH SOHECeHN
BP3 0CHOBA Ha HUB.
Ja rv KOpPWCTH CUTE KOMYHUKALWCKW YCAYTY WTO Ce COCABETHY Ha TEXHO/OWKUOT Pa3Boj Ha mMpemarta Ha OnepaTtopot M WTo MoMe pa Buaar
KOPWCTEHK Ha HEFOBETA OMpema.
[a Gapa Bo CEKOj MOMEHT Ha e{HOCTAaBEH HauMH U CO KOPUCTEHE HA eQHOCTaBHU CREACTBA Aa NpecTaHe o6pabaTKaTa Ha NUYHWTE NMoJaToOLM M
nogartoumte 3a cocbpakaj Ha eNeKTPOHCKU KOMYHWKaLMCKW YCAYIY 33 LEAK Ha BPLUEHE Ha AWDERTEH MapHETUHT.
[a Bapa HeroeWTe AMYHYM NOAATOUM A3 He H1aaT objaByBaHM BO JaZHOCT.
Mo baparbe Ha [IpeTnaaTHWKOT, BO poK of 5 (neT) paGoTHW AsHa of ASHOT Ha NpKemoT Ha BaparbeTo, ONepaTopoT My AOCTaByBa ASTalHa
CMETKa CO NPMKE3 338 CMTE BMO0BM Ha KOMYHUKALMCKY YCAYTH, LITO MM KOPUCTEN NPeTIaTHKKOT, 6es npuKaz Ha noeguHeuHH nodaTolu, a no
Baparbe Ha NPETINATHUKOT M CO TIPUKA3 HA NOEAMHEMHWTE NOSATOLY 33 CUTE BUOOBM KOMYHWKALMCKU yonyry 6e3 HagomecToK, CoracHo
3aKoHOoT.
Joronry NPeTnAaTHUKOT Ce COrack ACCTaBYBAMETO Ha AeTanHaTa CMEeTKa CO NPWKa3 Ha NoeAMKeYHW NCAaToLU MOKe A3 Buae MaBpWeEHo Bo
efleNTpoHCKa dopma.
Ha 4ocTanHocT 20 cy:KDaTa 33 TeXHWUKa NoALPLIKE 38 BMA0 KAaKOB NpoG/iem Ko) Ce 0gHECcYsa Ha KOPUCTEHETO HA YCayriTe,
Aa Bapa 1 ga pobue nHbopmaLuja Koja ce ofHeCYBa Ha YCAYTUTE LWTO TM 0BO3MOMYBA ONeparopoT, KaKko W 3a LieHWTe U TapuduTe 33
KOpKHCTeHE HA MCTUTE.
Ja nogHece Npurosop NPOTUB 04AYKUTE UM aKTUBHOCTUTE Ha ONepaTopoT BO BPCKa CO NPUCTANOT, 10 WK 0GeabeayBarhaTo Ha YoayruTe.
Ma ce MHGopmupa Ha BacrinaTHUET Hpoj 190 Ha KOHTAKT LEHTAPOT Ha AreHUM]aTa 3a eNeKTPOHCKY KOMYHUKaLKK,
KOpMCHMKOT MazKe co NncveHo Saparse Ao OnepaTtopoT 3a Bapa npacenysate Ha NPeTNAaTHAYKA NPUKNYYOK Ha gpyra aJpeca Bo pamMKMTE Ha
jaBHaTa KOMyHWKaLMCKa mperka Ha OnepaToporT.
JCKROARY e TEXHWYKK MOXHO, ONepaTopoT BO POK 04 5 AeHa, ke USBPIUM Npace/yBaibe Ha NPeTIRaTHUYKMOT NpUKAYy4oK Ha BapaHaTta agpaeca
04, KOPUCHKUKOT.
AOKOARY NpecenyBatbeTo He & MOXHO, ONeparopaT Bo POK 04 2 feHa Ke ro uaBecTy 3a Toa KopMCUKOT M Ke My 0BO3MOMKM Ha KOPUCHUMKOT Aa
ro pacKkrHe NpeTnAaTHYYKKOT Dorosop corsiacHo ycnoeuTe 8o JOroBopeT UAW KCTMOT A3 TO OTCTANW Ha APYro Auue.
Ja 0Bo3maoky Ha Baparbe Ha KOPUCHYKOT NPeHOC Ha NPaBeToT 04 NPETNAZTHUYKUOT AOTOBOY Ha APYE MPETTASTHUK WTO rd UCIOAHYBE
npegeuaeHuTS YyCA0BU.
anI fIpECENYBatbe, KOpHCHm{DT e 05Bp33H Aa NAaTHh TpoWOoLK 3a HHCTAAWPRAHKE HA NRHMKAYHOK KDHjaBHaTa KOMYHWMRaLUWCKa MpPEXHa Ha
afpecara Ha Koja WTOo Ce (peceyBa Bo COMIAacHOCT CO L@HOBKMKOT Ha OnepaTopoT.

KOPUCHUKOT UMA OEBPCKA:

KopucHUKOT He cmee ga ro gasa Mny Npogasa CBOjOT JIMHK M M3HAJMEHaTa OMPEemMa Ha TPETH AULE/BUPMKU/UHCTUTYLIMM JO OBa Ce UCK/IYYEHH
EpaBoTeHMTE IKLLA Ha KOPUCHMKOT/.

Heno4yuTysatbe Ha 0BOj 4YneH NpegusSBMKYBa aBTOMATCKM MPEKWH Ha CEPBMCOT Kako M OBBpPCKa Ha KOPWUCHMKOT da my nnaTtd owTeTa Ha
OnepaTopoT Bo BHCWMHA eAHAKBa Ha MeCeYHaTa NPeTnaaTa, o4 YaeH 5 of oBoj florosop, 33 CEKOj noeaMHeYeH/rpyNeH NPUMCTan Ha MPeXKaTa Ha
nuua M/MAM MHCTUTYLMM, GUPMK KO] Ha HUKO] HAaYMH He ce Ae/ of LienunaTa He KoprcHKKoT.

HappemeHo fa v naaka hacTypupasiTe U3HOCK 38 KOPUCTEHETO JABHW KOMYHWKaUMCKM YCYIK, BO POKOT HaBeAeH Bo gaxTypaTa [cMmeTKaTa).
Bo cyua] Ha NogHecaH MPUToBOP A0 ONepaTOpaT BO BPCKA CO M3HOCOT HA CMETKATA, C& /0 AOHECYBAtbETO Ha KoHedHa oANyKa, [IpeTniaTHuKGT

‘e A0/MKEH 13 M0 RAaTH Camo UBHOCOT Ha mecedHaTa npetnaata go 4aTymoT HaBedeH BO CMEeTKaTa.

HEH})HME]H:ETO Ha daktypaTa (cmeTraTa) He ro oc10boayea NpeTnaaTHUKOT of 06BPCKATa A3 FO NIATH ACATOT Ha Bpeme.

YHEI‘ KOPHCHVIK - i‘ 4
_Horosop 33 npucran Ha- uHrepHET
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[a r1 KOPUCTU KOMYHWKALMCKWUTE YCAYrM UCKAYHMTENHO 3@ CONCTBEHW NOTPeBy M CornacHo HWBHATa HameHa, Aa He BO3HeMWpyBsa Apyry
KOPUCHWLM, 1@ He AaBa KOMYHUKALMCKW YCAYTU U KanauuTeTy, npeameT Ha 080j [lorosop, Ha Apyri AMUA CO HaAOMECT M Aa He M1 KOPMCTK 3a
Uesid CIPOTUBHY Ha 3aKOHGT MW Ha ApYT 32KOH U NPONKC, KAKO M Ha YCNOBMTE COApXaHmW Bo 0Boj forosop.

Bo pox 04 15 AeHa nMcmeHo Aa ro u3eectv OnepaTopoT 32 CEKoja NPOMEHa Ha NoSaTouuTe NoTpedHK 3a CKAydyBake Ha 0Boj [1orosop, a Kou
ce HeoNXoAHW 33 HEMPEYEHO A0CTaBYBatbe Ha M3BECTYBarbaTa ki GaKTypuTe (CMeTkUTe). 3a WITETUTE HACTAHATH CO HENOYMTYBaHE Ha OBaa
06BpcKa, ONepaTopoT He NPeB3ema OLroBOPHOCT.

[a 0BO3MOXKM NPUCTaN 40 NPUKAYYHATA TOYKA Ha ONPemaTa Ha OB/2CTEHM TeXHMUKK 1ua Ha OnepaTopoT, Co Hasor M34aneH og CTpyYHa
cny:xba Ha Onepatopar.

Ja KopWUCTW camo anpema, BO COFACHOCT CO YCAOBUTE YTBPAEHMW CO NPONUCUTE CO KOM CE YPeayBa Paavo M KOMYHUKaLMCKa TEpMUHANHa
onpema.

[la ro noYMTYBa CeKOE YNaTCTBO WU COONWTEHWE Ha ONepaTopoT BO NOTAEL, Ha KOPUCTEHETO Ha YCAYTMTE M Onpemarta.

[a ce Bo3gpixysa og buno Kakeu gejcTeuja Kou Bu ja goBene Bo ONaCHOCT WAW B1 M HaHeNe WTeTa Ha Mpexara.

[a rv cHocM TpoLOUMTE 33 OTCTPaHYBake Ha AePeKTUTE Ha ypeauTe, MHCTanaumjaTa U MperkaTa, Npeav3BrMKaHW No HeroBa BUHa.

Bo cnydaj Ha Hegobueatbe Ha MecevHaTa CMETKa, 4a ce UHdpopmMmupa Bo cayxbara 3a puHaHcMK Ha OnepaTopoT v Aa nobapa “3roTasyBakbe Ha
ueTaTa.

[a He rM OTKPWBa HEroBMUTE NMYHM KOAMPAHW NOAATOLUM Ha TPETH NMua.

33 WTETHTE HAaCcTaHaTH Nopaam OTKPUBAFLE Ha AMYHWUTE KOAMPAHK NOAATOLM N0 HEFrOBa BUHA, IMYHO € Ofr0BOpeH.

Onpemara Koja e Bo concTBeHocT Ha ONepaTopoT , CO Koja Ce 0BO3MOXKYBaaT MPUKIYYyBatbe Ha Herogarta ONpema Ha jasHaTa KoMyHMKaLucKa
MPEXKa, 4a M YyBa W 04PMYBa CO BHMMaHVe Ha acbap 4oMaKkuH M Bo UCnpaeHa coctojba.

Ynen 7.
Doronky Kop1cHMKOT BO pok og, 15 geHa no fobveatbe Ha GakTypaTa He ro naatv GakTypMpaHUoT M3HOC 38 Hannarta, OnepaTopor ce
obBp3ysa Aa my UCnNpaT Ha KOPUCHMKOT NMCMeHa onomeHa 3a HenogmupeH 4oAr. JOKONKY M N0 NPUeMOT Ha NMCMEeHaTa ONoMeHa 3a
HEenogMMWpPEH AOAT BO KOja Ce HaBeaysa pasymeH POK 33 KCMAaTa Ha AoAroT Koj He cvee 83 buge nogonr og 15 AeHa, KOPUCHWKOT He ro NaaTy
(baKTyprpaHUOT M3HOC 33 Hannata ONepaTopoT VMa NPaBo CepBUCOT/MPUCTANOT KOH ENEKTPOHCKMTE KOMYHMWKAUMCKM YCIYrH H8 KOpUCHUKOT
[ I'o NpeKuHe, ce A0 LenocHe NogMUpYBakbe Ha J0ATOT Of cTpaHa Ha KopucHuKoT. OnepaTopoT Ke ro cnenu BooBriyaeHoTo oAHECYBaHe Ha
KOPWCHUKOT NPy KOPUCTEFETO Ha HEFOBWTE YCAYTM M UCTMOT BECNNATHO A3 ro U3BECTH, AOKOMKY YTBPAY M0 KaKBO HEBOOBMYAEHO U
HEeHaAejHO 3roNEMYBaHE Ha M3HOCOT 33 KOPMCTEHE HA OAAENHM YCAYTH, WITO MOME O3 YKaXKyBa Ha 3noynoTpeba Wau HeosaacTeHo
KopucTerse. HeBooBHWYaeHO U HeHAZEJHO 3roNeMyBatbe Ha U3HOCOT Ha KOPUCTEHE Ha OALeAHM YCIYTK Ce CMETa AOKO/IKY M3HOCOT HagMHKHe
HajMma/Iky 48a NaTtv Noroaem W3HOC Of, NPOCEYHUOT M3HOC WTO KOPUCHUKOT ro NAatua BO NOCAEAHWTE TPWM MeCceLM 3a NoCcTojHUTe, O4HOCHO ABa
naTu norosaem U3HOC 0f, NpeTrnaaTtaTa Be NoCNefBUOT MEecel, 33 HOBUW NpeTnAaTHULUM,

YneH 8.
MpeTnAaTHUYKKOT OAHOC C& CMETA 33 32CHOBAH 0f AeHOT Ka CKAYYYBaHETO Ha NPETNAAaTHUYKWOT AOrOBOP B MMCMEHa HOpMa CO MPUMEHa Ha
oapenbuTe og 3aKOHOT 32 3aLUTUTA HA JIMMHY NOAATOLM, 3aKOHOT 33 NoAATOUMTE B0 BNEKTPOHCKW OBAMK N @NEKTPOHCKMU NOTMUC M 3aKOHOT 33
3aliTMTa Ha NoTpolyBadyuTe. MNpasaTta 1 o6BpCKWTE Ha AOTOBOPHWUTE CTPAHM WITO NPOM3AErysaar of 0BOj NPeTNAaTHUYKKM AOTOBOP BaXKaT 0f
[eHOT Ha aKkTMBMparbe Ha ycnyrute of Ynen 1, c1as 1, Ha 0BOj JOTOBOP.
AKTUBMPAILETO MW A8aKTUBUPAHETO Ha KOMYHUKALMCKWTE YCAYTM, BKAYYUTENHO U AONOAHUTENHUTE YCAYTM Ha Baparbe Ha KopucHUKOT,
AONONHWTENHUTE NPOMEHU Ha ONPEMAaTa aKo & HEOMNXO0AHO A3 C8 HanpaBaT, Kako U 3AMUHUCTPUPaHe Ha ApYTv NogaTouM 3a KOpUCHUKeT,
OnepaTopoT MOME A3 MM U3BPLIM:
- CO NOTNUWYBatee Ha coomseTeH Gopmynap Bo NyWaHa popma (baparee, aHeKC KOH 00roBop);
- CO NOBUKYBatbe Ha coofBeTeH TenepoHCKM Bpoj 3a Taa HameHa (ayamo 3anuc);
- co ucnpakatbe Ha CMC nopaka Ha coogBeTeH TenedpoHckM bpoj 3a Taa HameHa;
- CO NOBUKyBatbe Ha cooaseTeH YOI KoA 33 Taa HaMeHg;
- npexky nocebHa Beb cTpaHuua Ha OnepaTopoT HaMeHeTa 33 aKTUBUparke U AeaKTUBUPabe Ha YCAYIM CAMOCTOJHO Of, CTPaHa Ha KOPUCHWKOT
Koj npeTxogHo nobapan npwuctan Ao Taa Beb cTpaHa WK Ha APYT Ha4MH AOCTANEH Ha NPETNAATHUKOT, NPONMLAaH BO ONWTHTE YCIOBY Ha
onepaTopoT.

M3BecTyBaibeTo 3a NpexwWH Ha copaboTKaTa Koja Mpousferyea o 0Boj 40rosop, mopa Aa buge focTaBeHo BO nUCcmeHa Gopma, No nNowTa co
npenopaYaHo NUCMO M TOa HajManKy 5 AeHa npeg NIaHWpPaHWOoT 4eH 338 OTKayBare Ha copaboTkata. KopucHukoT Tpeba BO A0NUCOT Aa o
HaseAe TOUHWMOT AAaTyM Ha KOj NAaHKWpPa NpexknH Ha copaboTkaTa.

OnepaTopoT e 06Bp3aH BO POK He NokpaTok og 30 fieHa A3 ro M3BECTM KOPWCHUKOT Ha yCnyraTa AeKa My MCTeKyBa [Or0BOPOT, AOKONKY MMa
MPOMEHa BO TapudaTa v CUTE OCTAHATU NPEANOKEHN U3MEHU Ha KOPUCHUKOT WK JOKOJIKY KOPUCHWKOT OcTaHysa bes ycnyra.

OnepaTopoT Hema NpaBo 43 ro NPoAO/MKYBa MO aBTOMAatM3am 32[0MKUTENHOTO BPEMETpacke Ha JOroBopoT, N0 WCTEKOT Ha WHWMLUMjANHO
[OrOBOPEHUOT BPEMEHCKM NEPUOZ, 33 KCj € CKAYUEH.

YneH 9.
[loroBOpHUTE CTPaHW Ce& COrnacyBaaT HUBHaTa KOMYHUKaLM]a Aa ja M3BPLLYBAAT CO UCNPaKare Ha AOKYMEHTU NPERY e-ManJl, NowWTa Uam daxc.
MopaToumMTe 3a MMKEbaTa Ha KOHTAKT AMLETA Ce A3NeHW BO NPOA0AKEeHHe:

3a OnepaTopoT:

Anpeca 33 agMUHUCTPATMBEH KOHTAKT W IPUMKE 33 KOPUCHULM:
Yntpanet 400

MapTu3aHcku oapean 706

O AnymuHKa

YHET-KOQPUCHUK >
Aoroscp 2a NpucTan Ha MHTEPHET "



%

ta

-
1000 Cronje
Ten/daxc +389 2 3093 339
e-mail: info@unet.com.mk - Lo .

[apaHTWpaH cepBMC:
OTEPATOPOT rapaHTMpa AeKa KOHTMHYMPaHO M BC LENOCT KE MM UCNONHM CMTe HEONXOAHW TEXHUUKM YC/AOBU 33 HEMPEUEHO KOPUCTEHE Ha
MHTEPHAT CeNBUCOT.

OTNEPATOPOT rapaHtipa 99% rogmniiHa pacnonomaMBoCT Ha MHTepHeT mpeskaTa. MpemaTta BO HOPMaJTHM yoiosu uma 100% upiime.

TumoT Ha OTNEPATOPOT e coctaBeH 0ff MCKYCHM CUCTEM WMHMEHEPW W XapABepCcKH Texdudapy co 104+ rofgMHW MCKYCTBO HAa NOJETO Ha
KOMYHYKSLMCKM TEXHONOTMY. Damuiujapa € co Pas/MuHK CODTBEPK M TUNOBW HA XapgBepcka onpema (KoHGurypauuja v agMMEKCTpaLKia
Ha pasnuuHK OnepatMBHKM cncTemu, o Windows 9x/NT/2K/XP Ao Linux, IBM AIX, *BSD; KOHMrypaumja v agMMHEICTpaLMja Ha pas/ivdHy
TMNOBK pyTepy U firewall-u; TepeHcko TecTuparse Ha LAN OKOMWMHY, HAOak:E Ha TECHW TPAA U MOMXHM 3aryliyearsa, mpeameH LAN setup, UTH.)
CONEPATOPOT rapaHTMpa aeka 24 X 7 Ke ro. MOHMTOPKPA 3arapaHTUpaHUOT KBAAUTET Ha

MHTepHeT KanauMTeToT 1 3a CeKo] eBeHTYa eH Npobaem segHall ke MHTepBEHupa.

Bpeme 3a 0AroBop Ha NOBMK: BegHall N0 NpUeM Ha NMCMEHA NpKWjaBa 3a NojaBa Ha Npevka aobueHa no Teaedake i e-mail.
Bpeme Ha OTKAIOHYBAK:E Ha Nnpobaem;
Bo pok o, 2 uaca of npWjasa, aKo npujasaTta npucTurHe of 8:00 o 16:00 yacoT BO paboTHY JEHOBM.

Be poK of TPY Yaca no npvjasa Ha NpevyKaTa, 4Ko NpWjasaTta npucTirHe nomery
16:00 v 08:00 vacoT Bo paboTHu geHoBM, v nomely 0:00 1 24:00 yacot Bo HepaBoTHW g4eHOBU

PedyHavparse Ha cpeacTsa:
Bo cnyyaj Ha HagMMHYBaH:E Ha MaKCUMaNHUOT Spaj HaCOBM Ha HEAOCTaNHOCT NG MHK { 99% Ha rogMilHe HuBe } OMNEPATOPOT Ha KOPUCHWMKOT
ke My pedyHAMpa CPeACTBA BO M3HOC NPECMETaH Ha CASAHWOT HauMH:

WM3HOC WTO ce Bpaka Ha KOPUCHUKOT = [{meceYHa npeTtnaaTa/30/24)* 6poj Ha HAAMMHATH HacoRK]*S5,
WsHOCOoT ke 6M,£|,e MCTUTaTEH HAa KOPUCHWKOT MPery Hamanysarbe Ha macevyHaTa CMETKa N0 AoCcTasa Ha reauileH ViSBeLLITaj BAC KOPUCHMKOT.

Bo c/Ay4aj HAa MPUBPEMEH NPEeXMH Ha NPEeTINaTHUHKATa AMHW]a o4 cooBpaka] nopasn Npeukd Ha AMHMWjaTa, ONepaTopoT BPIUKM Bpakate Ha
napUyHWTE CPefCTBa BO AENOT Ha NpeTnnaTtata M HaJOMECTOLMUTR 3a AOMAHUTEAHHUTE YCAYMM (JOKOAKY NPEeThAaTHUKOT MM WMa HaMWpeHo
-CBOWTE AO0JIFDBU) 33 MSHOC MPOMOPLKOHAER Ha AEHOBWTE KOFa JMHUW[aTa He BKia 80 dyHKUMja, EOKOAKY MPEKMHOT Tpae Nogoro og 3 Jaca.
UsHocoT ke Buge onbven BO HApeAHATA CMETKA Ha cUTE NPETINATHW UM Kaj KOW NOCTORA npexkuH, Bes Toa fa buage nobapaHo og HKE.

Bo Apyru cayya Ha OCHOBEH NMPMIoBOP WM/WAaM ycBoeHo Gaparse 3a pelasaibe Ha Crop NOAHECEHO o4 cTpaHa Ha KOopWCHWKOT 33 yTBpgeHa
HeTouHa ofpafioTka Ha NogaTouy WTO JOBefyBa OO 3TONEMYBare Ha M3HOCOT Ha KOPUCTEHM eAEKTPOHCKW KOMYHMKALLMCKY YCAYTH, AOKOAKY
M MMa HaMWPEHO CBOMTE AOATOBM, BO BUCWHA Ha NOTPELIHOTO 3340/BKYBAbE CO BKA/NKYAMPAHA 38KOHCKa Ka3HEHA KamaTa.

PedyHAUPAH-ETO HEMA A3 CE H3BPUIK BO CASOHUTE ChydaK:

+ Mcnag nau AedeKkT Ha MHTEPHA MPEXa, HaNojyBatbe, ONpema, amIMKaLMY MK CUCTEMM KOM CE BO CONCTBEHOCT HA KOPUCHMKOT;

» HacraHar gedexr Ha onpema nopagu Herpua (HeBHMMaHWe) of CTpaHa Ha KOPWUCHUKOT, HeroBuTe BpaboTeHW UKW HeFOBMTE KOPHUCHULM

» [opagu AgjcTBo Ha BAWA CUAa

* [lnaHKWpaHK NPeKVHK 3a WTC KOPUCHUROT Ke Guge oaHanpes W3BecTeH

* AKO HOPMCHWMKOT HE IOCTaBM 10 OMepaTopaT 3a TEXHUUKE TIOSPLIKE, TOUMHY MHOGOPMaLMKM 32 KOHTAKT Auue, bpo] Ha dake 1 Bayeyka e-mail
agpeca

Mprjasa Ha NPeYKK:

KodTakT vHGOpMaLMK 3a NpujaBa Ha Npevry:

Jinue 33 KOHTART 1:

Bragumup AHTOBCHU

TenedoH: 9:00 o 17:00 paBOTHU ACHOBM vuvrvveerrcerererrnesenes (02) 3093 339

17:00 v 09:00 so paboTHW geHosK, 1 nomery 0:00 1 24:00 BO HEPABOTHH AEHOBM tiviveereeeereeesreemrereenesssnensemmenses {075) 262 817
thauc: (02) 3053 339

E- mail: support@unet.com.mk

JIMLUE 38 KOHTAKT 2:
JleoH Huxonos
TenedoHT5:00 a0 17:00 paboTHN SEHOBM vvevirrerinnssisensries (02) 3093 339
17:00“’09:’(]0 80, PABOTHM neHoBy, 1 nomefy 0:00 1 24:00 B0 HEPABATHU JEHOBH ..c.cveece et seisssesennsne e (075)273 248
dake: (02) 3093 339
| " E- mail: support@unet.com.mk
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fvue 3a KoHTakKT 3:

OMEPATOPOT — gexypHa TeXHWYKa NOApLIKA

Tenegox: 9:00 go 17:00 pdBOTHU AEHOBHM .c.ovcecvccienieiinne (02) 3093 339

17:00 n 09:00 B0 paboTHu AeHoBK, U Nomery 0:00 1 24:00 BO HEPABOTHU AEHOBM ...civvvevieereresieessessssssissssasssassns (02) 3093 339

AreHumuja 3a eNeKTPOHCKU KOMYHUKALIMK:
Bpoj: 190 — ( Ha 080j 6poj KOPUCHMKOT MOMe A3 ce 06paTk Kaj AreHuujaTa 3a eNeKTPOHCKYM KOMYHUKaLMY, 3apafy OCTBapyBarbe Ha CBOMUTE
npaea )

3a KopuCHUKOT:
AAMMH UCTPATUBEH KOHTAKT:
TEeXHWYKW KOHTAKT:

Ynen 10.
NMPOMEHW HA 4OTOBOPOT
Cekoj fononHWTeNeH AOroBOp HafBOp 04 OCHOBHWOT flOroBOP WMa CB80ja BEKHOCT aKO MCTUOT € NMPUKAMKaH KaKo aHEeKC M aKo e NOTNMLUIAH of,
ABeTe goroBopHK cTpaHu. Cute obspckm kou 6K npovsnerne og AONOAHMTENHKM YCAYIA KOW Ce HaZBOp o4 080j florosop, a ce Ha Bapakhe Ha
Kop1cHUKOT, ke ce perynupaat co AHeKe Ha 080j Jorosop. Mpuy CKAyYyBarbe Ha NPETNAaTHUYKMOT forosop, ONepaTopoT MOMXKe 43 BRAyYK Beke
NOCTOEYKM MPETAAATHUYKM AOTOBOP ( aKO TAKOB NOCTOM ) BO HOBMOT MPEMTAGTHWYKK LOTOBOP, HO MO NPETXOAHO HOBMEeHa COrnacHoT o4,
KOpHCHUKOT.
Kako coctaseH gen Ha NMpeTnaaTHUUYKMOT AOrOBOP Ce CMeTaaT M 0bpasuWTe W aHeKCUTE KOH AOTOBOPOT, CKAYYEHW NMOMEry onepaTopoT M
NPETNAGTHUKOT 33 aKTUBMPEHbe W ASaKTUBUPAHLE HA ENEKTPOHCKUTE KOMYHMKaUWCKW YCAYrW, YTBPAYBatbe WAW MeHyBsatbe Ha TapudHMOT
MOgen NpeAMeT Ha AOFOBOPOT M APYIM NPOMEHKW HA YCAOBUTE HaBELEHW BO AOrOBOPOT BO BPCKa CO KOMYHWKALIMCKKUTE yCcayrv, Kou Tpeba ga
6uaar Bo nuwaHa dopma.
OMEPATOPOT moOMe pfa ru MeHysa yc/l0BMTE 0Of CTAHAAPAHWOT NPEeTnAaTHUYKM LOrOBOP NO MNPEAXOAHO HaBpeMEHO W3BECTYBahe Ha
KOpy1CHUKOT 338 NAaHUpaHUTE U3MEHW BO YCAOBWUTE Ha NPETNASTHUHKKOT 4OrOBOP BO BPCKA CO KOMYHUKALMCKM YCAYTH.
OnepaTopoT Tpeba Aa ro M3BECTM MPETNAATHUKOT BO POK KOj He moxe aa 6ufde nokpaTok of 30 geHa npea BOBeAyBabe Ha WM3MEHWUTE.
M3BeCTYBAETO Ke MM COLPMKM NPeffIOKeHUTe U3MEHW BO YCNOBUTE HaBEAEHM BO MPETMAaTHWUYKMOT OOrGBOP BO BPCKA CO KOMYHWKALIMCKH
ycayru. TIpeTnnaTHUKOT MMa Npasc BO POK KOj He moxke Aa Guae nokpatok og 30 aeHa of AeHOT Ha M3BecTyBareTo, 6e3 nocnegvum aa ro
PECKUHE NPeTnAaTHUYKUOT A0r0BOR, akO HEe Ce COrnacysa co npeanoeHnTe U3MeEHHU.
Bo cnydaj OnepatopoT A2 He NocTanu cornacHo NPeTXoAHOTO, Toa Hema Aa rv ocnoboay NpeTnaaTHUUMTE Of nAakarbe Ha NpUCTUrHaTMTeE M
HEMAATEHU OBBPCKWU WMAW UCMOAHYBake Ha [AOrOBOPEHMTE OGBPCKM NPUCTUTHATM NPes M3BPLIEHWTE W3MEHW BO YCN0BWUTE HaBeAgHW BO
NpPeTnAaTHUYKKMOT A0FOBOP BO BPCKA CO KOMYHUKALMCKUTE YCAYTH.

Ynen 11
PACKUHYBAE HA JOrOBOPOT
PacKkuHyBarbeTo Ha 0B0j [OrcBop He ro 0cnodoAYBa KOPUCHUKOT 04 NNakarbe Ha NPUCTUIHATUTE U HennaTeHn oBBPCKU WK MCNOIHYBabE Ha
[0roBopeHuTe 0bBPCKM, NPUCTUIHATH NPEeS U3BPLIEHWUTE M3MEHM BO YCNOBUTE HEBeAeHK BO 080j Jorosop.

KOpHCHUKOT MOKe Aa ro packmke foroBopoT co OnepaTopoT, AYMHO MAKM NPEKY AWLE 0BNACTEHO CO HOTAPCKK 3aBEpeHo NONHOMOLWHO, CO
noaHecysare Ha nucmeHo Baparbe no OneparopoT. Onepartopot ke noctany no BapakeTo 3a packMHyBatse Ha [lorosopoT BegHal, a
HajaoouHa Bo pok oA 30 AeHa o4 AeHOT Ha nogHeceHoTo Baparbe, Npu WTo KOPUCHUKOT @ A0/KeH A3 MM NogMUpKY CuTe gocneali obBpcku
WITO MM Mma KoH OnepaTopoT.

KOPMCHUKOT MOMe A3 ro packMHe NPeTnaaTHUMKMOT Aorosop He3 aa my BMAaT HannaTeHu Ka3HeHW NeHany 3a NpeJBpemMeHo pacKriHyBatbe Ha
[NOrOBOPOT, CAMO BO C/y4aj KOra ONepaTopoT HE MM UCMO/HYBa 0DBPCKUTE NPeaBUACHU BO NPETNAATHUYKWOT AOr0BOP BO BDCKA €O
ofeabegyBarbeTo Ha yC/1yraTa co HUBO Ha KBAAWTET NPOMMLLAH CO NOA3aKOHCKMOT MPONUC 33 NAapameTpy 3a KBaAWTET Ha jaBHUTe
KOMYHUKALMCKM YCAYTW, KOHCTaTHPaHO 04 AreHLMjaTa 33 E1EKTPOHCKK KOMYHWKaLWK. Bo 0B0j cayvaj 6aparbeTo 3a packMHyBatbe Ha
forosopoT Tpeba fa coapMHM U NPUMUHM 33 NPeABPEMEHO PACKMHYBaHE Ha NPeeTnaaTHMYKMOT 40roBop.

KOPUCHWKOT 1 Na pacKWHYBarbeTo Ha [orosopoT ke Buae 0AroBopeH 3a naakake Ha CUTe TPOLWoLW Kou Bue HanpaBeHW Of, HeroBa CTpaHa, a
KOV eBeHTYanHo ce GakTypupaHu co 3a40LHYBaHe WK ce PaKTyPUpaHK, a He Ce NAaTeHu 0g CTpaHa Ha KopuCHKUKOT.

Mpy packuHyBakbe Ha floroBopoT, KopucHUKOT e 06Bp3aH Aa MM BpaT KOMYHWKaLMCKUTE CPeACTaa BO CONCTBEHOCT Ha OnepaTopoT 80
ucnpagHa cocroj6a. OnepaTopoT ja YTBPAYBa MCMPaBHOCTa Ha CPeACTBaTa NPY NPes3eMak-eTo M U3Aa8a NUIIaH AOKYMEHT 3a BpaTeHara
TEPMWUHA/HE Onpema.

OnepaTopoT MOe [Aa ro packure Jorosoport, ocebeHo:
1. Topafu HeMCNDAHYBakbe Ha 06BPCKUTE Ha KOpUCHUKOT NpessuaeHu co osoj orosop;

2. JIOKO/IKY jaBHATa KOMYHUKALMCKA YCAYra C8 KOPMCTH MW & HAMEHETa Aa CE KOPMCTH 3a LI CNPOTUBHA Ha YCN0BUTE 04 0BOj
forosop;

3. [JoKOAKY NPeTnAaTHUKOT ja KOPMCTH ONpemaTa 1 KOMYHWKALMCKU YCAYTK 38 AaBatbe Ha KOMYHUKAUMCKK YCIYri Ha TPETU KOpPHUCHULM
CO oapefeH HapgomecT, 6e3 NpeTxoAHO CKAYYEH A0rosop co OnepaTopor; ‘

4. Cocypacka oanyKa 3a bpuwerse o LeHtpaneH perncrap; ;

5. Bo cnyuaj Ha cTevaj uav IMKBMAEUMja WK HENMKBUOHOCT Ha KOPWCHKWKOT, AOKO/IKY MPaBoTo 38 KOPUCTeH:E Ha yC/yraTa He e
npeHeceHo Ha ApYro AMUe BO POK 04, 2 MECELM, 04 NPaKarbeTo Ha NMCMEHO NpeaynpeayBatbe of cTpaHa Ha OnepaTopoT,;

YHET-KOPUCHUK 7
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6. Bo cayyaj Ha KopucTerse Y anoynoTpaba Ba YCIyrMTe 04 CTPaHa Ha NPeTNAATHUKOT 38 Lig/i CNPOTUBHA Ha 3aKOHOT, NPANUCHUTE
JAOHECEHW Bp3 OCHOBA Ha Hero W APYrM 3aKCHW W NPONWCK, KoHCTaTMpati 04, CTpaHa Ha HaA/eHeH oprax; N
7. [okonxky Onepatopot He e Bo cocTojBa Aa rv ofesbenysa yeayruTe nopasam ASJCTBO Ha BAILA CWJ)a NOHOATO OF WeCT MeceUy;
Bo cnyyaj Ha pacKMHyBarbe Ha 0Boj Jorosop, cute gpUHaHCMCKY OOBPCKM Ha KOPMCHUKOT KOH ONepaTapoT gOCHeBaaT BeaHall.
Bo cayuaj Ha packyMHyBakse Ha 0Boj [oroBop nopagy 3aAoLUHETo fnakarbe, KOPMCHUKOT HE MOME 83 CKNYYM HOB NPETNAaTHUYKK A0r0BOp,
npes LeaocHo aa i noamupu ceouTe GUHaHCUCKY 06BpCKM KoH OnepaTtoporT.

Ynex 12
BULIA CHMAA
KopurcTerbeTo Ha YCNYrMTe Ko rv obesbejiyea OrepatopoT Moxe A3 Brae NpekMHaTo nopaau AejcTso Ha Buwa cuna. [log ernwia chna ce
noapasbupa HacTaH, HesaBKceH o, BOJjaTa Ha JOrOBOPHWTE CTPaHK, YME HacTanysabe He MOMKENO A3 Ce CTIPeYH WM NpedBuan U Noepagk Koj,
HCMOIHYBAMETD HA 0BBPCKUTE N0 JOTOBOPOT CTAHA/O OTEKHATO WM HEBOBMOMHO, BKAYHYEa]itk, HO He orpaH/vyBajii ce Ha : NPUPOSHM
HacTaHM, ONWTECTBEHM HACTaHK (LUTPajK, HEMKDH, BOjHM), aKTW Ha jaBHATa BAACT, HAPYLIYBakba BO PYHKUMOHUPAFETO Ha CUCTEMOT.
OnepaTopOT He CHOCH HUKaKBa OATOBOPHOCT KOH KCPUCHUKOT NePaii NPeKH Ha HEroBUTE YCaYTW, NPeaU3BHUKaH O HacTaH Ha BMLIA CUAa.

Ynen 13
3ABPilIHM OAPEABU
JenymHO WAK LIgJIOCHOTO HEeNOYMTYBake 04 cTpaha Ha OnepaTopoT Ha Koe 611e o4 HEroBUTE Npasa WTo Npousneryeaar o, o8oj Jorosop,
Hema [a ce CMeTa 33 OTKamyBatbe O Toa NPaBo, HATY MaK ro MCKIYYyBa HEroBOTO KOPUCTEHE BO MOHWHE.
Oeoj Jorosop ce cmeTa 3a CKAYUYEeH OF AeHOT Ha NCTNUUYBAFETO Ha JBETE A0TOBOPHN CTRAHU.
Oeoj JoroBop snerysa BO CWa CO AEHOT HA BKTUBMPaHETO Ha JaBHaTa KOMYHUKALMCKA yCayra, npeameT Ha 08oj Jorosop, og Kora u
NOYHYBaaT ApYyrKTe Ha40MECTOLM 38 KOPUCTRHETO Ha ycayraTa.

HDETI'IJ'IETHH‘-IKI/IDT 0AHOC Ce CMeTa 3a 3acHCBaH ¢4 AeHOT Ha CKAYYYBaHheTO Ha MPETMASTHWIKNOT JOorosop,
MpaBaTa ¥ OGBPCKMTE HA BOTOBOPHUTE CTPAHKM LITC NPOM3AErYBaaT Cf, OBOj NPeTINaTHMYKW BOrOBOP BaXaT Of JeHOT Ha akTMBMparse Ha
yenyrure op Mied 1, crae 1, Ha 080j orosop.

AKTUBMPAHETO UM ABAKTUBUPAHLETO Ha KOMYHWKALIMCKMTE YCAYTM, BRAYYMTEAHO W BOMNOJHWTEAHMTE yohryrk Ha Baparbe Ha KOPWCHMKOT,
SONOAHWUTENHUTE NPOMEHW Ha OMPEMaTa aKo @ HROMXOAHO A3 C& HANPaBaT, KaKo M aAMUHMCTRMPakke HA OPYFM NOAaTouM 32 KOPHMCHMKOT,
OnepaTopeT MoMXe Aa v M3BPILK MO eEKTPOHCKM Nat ¢ W70 KOPUCHWUKOT mose aa ro MHpopmupa no rmat Ha CMC nopaka, ayaue sanwc,
NOBUKYBak:e Ha TefedoHEKY o] 33 KOHTAKT, npaKy 8e6 CTPaHa, eNeKTPOHCKS NOWTA, 8ASKTPOHCKK NOTMME U CA.

M3BecTyBarbeTo 33 NPEeKMH Ha copaboTKaTa Koja npoM3nerysa 0f, 080j AOFOBOR, Mopa Az Guae gccTaseHo 80 nucmeHa Gopma, o NowTa co
NPenopavaHo NUcMO U Toa HajMaakry 20 AeHa npef niakuMpaHuoT JeH 3a OTHaXKyBatbe Ha copaboTraTa.

Onepatopar e oBBp3aH Bo poK He nokpaTok od 30 AeHa fa ro MSBECTM KOPUCHMKOT Ha ycnyraTta geKa my MCTeKysa gOoroBopoT, JOKOAKY Uma
npomeHa Bo TapMdaTa K CUTE OCTAHATM MPeNOMEHN MIMEHI HE HOPUCHUKOT MM AOKOSIKY KOPUCHUKOT OCTaHyRa bes yoiyra,

OBoj Jorceop ce CKIyyyBa Ha 3a NepUoA O Mecelu.

YeH 14.
Bo cayyaj Ha crop, cTpaHuTe Ke ce 0bugaT MCTUOT Ja ro pelar cnorogbeHo.
Bo cnipoTnBHO, Hagnexekr e OcHosHueT cya Cronje 2- CRonje.

Ynen 15.
Oeo] Jlorosop e cocraseH BO 2 (ABa) e4HaKBW NPMMEPOLM Of KOM CEKOja LOTOBOPHA CTPAHA 3a40Kyaa no 1 (engH) npumepok.
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MnPUNOT: (deMa'Ha nHdopmMaumja 3apagm 3aWITUTa Ha MPeXHaTa HeYTPanHocT

me Ha nakeTt

WHTepHeT nakeT 10/10

MakcumariHa 6paunHa 1 O / 1 O
Mbit/s

MuHumarnHa 6psvHa 4 / 4
Mbit/s

HeorpaHuueH UHTEPHET npucTan

HeorpaHuyeH uHTepreT npuctan. Ce ogHecyBa camo Ha KOPUCHULM Ha TepuTopwuja Ha rpag, Ckonje.

CoobpakajoT e HeorpaHu4eH.




