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IPEIMET | ITEJI HA TOT'OBOFPOT
| Ynen 1

Ipenmet Ha 0BOj horonop € ypenyBame Ha IIparaTa, 00BpPCKHTE
u onronopﬂocruje Ha OnepaTtopoT Kako ONepaTop HA jaBHa
KOMYHUKALMCKA MpeXa, Of eHa cTpana v IIpetnnaTtHukoT Kako
KpaeH KOpPHUCHMK Ha JaBHM KOMYHMKAIMCKHM VCIYTH, Of Jpyra
CTpaHa.

IlenTa Ha oroj JIoroBop € 3aCHHBaME HA TIPETTUIATHWHKH OXHOC
32 obesfemyBame| Ha TIPHCTAam KOH jaBHAaTa KOMYHHKa-L[HCKA
Mpeka ¥ KOPUCTEHE Ha jaBHHTe KOMYHMKALMCKH YCIyrd Ha
OnepaToport, nox |[yeIoBY YTEPIEHH CO oeoj Jlororop, 3akoHOT
38 EJICKTPOHCKHTE KOMYHHKALMH BO TOHATAMOLIHHMOT TEKCT:
3JEK, 11paBUNHUKQT 3a BHAOT M CORPIKHHATA Ha MOJATOLIMTE KOU
ONEpATOPUTE HA| JaBHUTE KOMYHMKAUMCKM MpeXW WHUIH
[IaBATENINTE Ha jABHWTE KOMYHWKALMCKH YCITYTH ce JIOMKHH Jia
ri o0jaBaT BO BpCKa CO OIIOTUTE YCINOBH 33 IPHCTaN M
KOPHCTEhE, HeHHTe U TaprduTe H MapaMeTPUTE 34 KBAMTET Ha
jaBANTE KOMYHHKAUWCKW YCIYTH, BO TMOHATAMOILOHHOT TEKCT
TpaBuilHHAOT, APYTH 3aKOHH W IPONAGH AOHECE
HA HUB,

OCHOBHU H JONOJHHUTEJIHH YCIIYIH
Unen 2

Ipernnaranuk moxe pa Oupe Qu3MYKO IHLIE cO JeNOBHA
CIIOCODHOCT €O ﬂOE‘OjaHO JKHBEANHLITE Ha TepuTopujaTa Ha PM
HIIH TIPABHO JIALIE J:o CemMIITe HA TepHTOpUjaTa Ha PM.
Co cknyuysamero Ha oBoj Horosop, Omeparopor My naBa
npucran Ha [IpeTINMATHUKOT KOH OCHOBHMTE YCNYTH Ha jaBHaTa
KOMYHHKALMCKA MpexXd, KiKO M [PaBO Ha KOPUCTERe Ha
nononuurenan yoryru. Co cknyuyeamero Ha osoj Jlorosop,
TIpernnarnukotr foOMBA NPABO N@ KOPHCTM OCHOBHHU YCIYrH
wro ru o0e3denysa Oneparopor, COrnacHO TAPHMHMOT MOAEN
Koj ro usbupa [IPETINATHHKOT, a KOU Ce BKIYYEHH BO [ieHAaTa Ha
MeceyHaTa MPeTniaTa Ha Toj Tapuen Mopen.
IIpernnaTHUKOT moxe HajMHOIY €OHall MeceuyHo Jja Oapa
npoMeHa Ha TapHHHOT MOAeN, 3a IITO [UIAKa HAaJOMECT,
COrJIacHoO L[BHOBH]»*KOT Ha OnepaTopoT.

marr 2
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HH BpP3 OCHUBa

TTpeTnnaTHHKOT MOXe Ja KOPMCTH H IOMONHUTENHM YCIyrH,
KAaKo W Ia 10 ake HHBHOTO KOPHCTEHE Ha HAYMMH M MOJ
YCIOBH YTBPACHH M 00jaReHH Ha COOABETEH HAYMH OJ CTPaHa Ha
OnepaTopoT.

AKTHBHpDameTO0 W JeaKTHBHPAamETO Ha OCHOBHUTE H
NOMONIHWTEJIHWTE VCITVIH OO CTphaHa Ha onepPaTopoT. a no
Daparbe HA MPETIUIATHHKOT, CE BPIIM Ha €NEH O CNEeIHHUTE
HAYHHY, BO 3aBHCHOCT Ol BUOT Ha YCIyrara:

- €O TIOTMHINYBak:e Ha cooxsered dopMynap Bo nuimmana hopma
(Bapame, aHEKC KOH FIOTOBOD);

- CO MOBHKYBak€ Ha COOABETEH TenedoHcku Opoj 3a Taa HAMEHA
(aynuo 3anuc);
- npexy nocebua Be6 cTpamuua Ha OnepaTopoT HaMeHeTa 3a
AKTHBMpAIE W JICAKTHBHPALE Ha YCIIyI'M CAMOCTOJHO O CTpaHa

Ha KOPWUCHMKOT KOj TpeTXomHo mobapan mpucran fo Taa ned
CTpaHa,
- APYT HAYWH JocTaneH Ha IIpeTTaTHHKOT.
Mo noxHecyBarme Ha Oapare 32 AKTUBUPAFE HITH AEAKTHBHPAE
Ha QNONOMHHTENHW ycmyry, OmeparopoT Tpeba ma mocTamd
HajmouHa 3(Tpy) paboTHY HeHa N0 ToHeceHoTo Hapame.
TIpeTnnaTHHKOT MOXe KOPHCTEFETO Ha OJIpefieHH OCHOBHH H
TOTIONHKTENHH YCIYTH KOM MY cé JIOCTAallHH co Of0HpameTo Ha
TapubHHOT MOREN KO] K& To KOPHCTH, Aa TH OTKAXKE Ha CBOE
Dapame BO COMNACHOCT CO KAPAKTEPOT Ha M30paHHoT TapudeH
MOIEN/MaKeT.
Oneparopor uMa obBpcka na obe3bemi HoKas 3a akTHEHpame/
JleaKTHBHPAke Ha OCHOBHH M JIONIOJIHUTENHN YCIyTH OJ CTpaHa
Ha NPeTNNaTHHKOT.
HajoMecTOKOT 32 KOpHCTEHe Ha JOMONHUTENHNTE YCITYTH KOU
wro He ce OecrmatHH ke Oune (akTypupaH M BKIY4eH BO
penOBHATA MecedHa (hakTypa Of CTpaHa Ha ONepaTopoT.

Ynen 4
GIepaTopoT KE i OOpavsTyBa W Y9yBa AMYHMIC NUAATOLNM Ha
cBouTe [IpeTriaTHMUM COrNacHO 3akOHOT 3a 3allTHTa Ha
MOAaToUM U JPYruTe NponMuiaHd mponucH Ha PM, 3a wmTo
TIpeTnnaTHHKOT [aBa COTNACHOCT CO TOTMMIIYBameTo Ha
noroeopor. Omneparopor ke TH HyBa BO JOBEPIMBOCT OBHE
MOAATOIM U K€ 'H KOPHCTH CaMo 3a LIENH H03BONEHH CO 3aKOH.

HAYMH HA INIAKAILE
Ynen 5
ITnakaH.eTO Ha OCHOBHHTE M IOMONHHUTENHMTE YCIYTH Ce BpLIU
MeceuHo, 110 10cTaBeHa hakTypa (CcMeTKa), BO POKOT HABEAEH BO
HCTaTd, BO COTJIACHOCT CO LEHMTE M TapU(UTe 332 OCHOBHUTE H

JNONONHUTENHMTE YCIyrd, COApxanM Bo I1IEHOBHMKOT Ha
UnepaToporT.
daxTypHpalkeTo Ha MeceYHaTa [MpeTnnara 32 OCHOBHHTE

YCIYId, KaKO W MpeTInarara 3a AONONHWTEIHHTE YCIIyIH, ce
BpIIM OAHANpen 3a cexo] Meceu. Bo dakrypara (cmeTkara) ke
OMpe IOMONHMTENHO MpecMeTaH M AAHOKOT Ha JIOAafeHa
spennocT. Bo cnyuaj Ha HeHaBpeMeHo Makame, Oneparopot

¥ A MMACLIATIIDA BAPAUNTA SATASUA 1FakiaTa NI TeunT
HM3 mpaBC A48 OpECMETyEA SaKCHCERA 3aT83HA KaMaTR, O AenlT

kora ITpeTnnaTHUKOT 3a04HAT CO 3a[0LHYBabE Ha MIAKaheTo.
Hoxonky IpeTnnaTHukoT He ja nnary dakrypara (CMeTKaTa) 32
KODUCTEILE HA YCIYIHUTe, BO POKOT 3a NIIAKake OMpeseNneH BO
cmerkara, OnepartopoT, N0 MNPETXOAHO H3BECTYEAlke MO
TperniaTHAKOT Xa rO INOAMHDH CBOjOT JOJT, MMa [paso
BDEMEHO Ia ro MDEKWHE TDHCTAnoT Oo VCIAVTHTE BO MOIAOBEH
coobpaKkaj, [0 UENOCHO INakake Ha JOATOT O CTpaHa Ha
Ipernnataukot. Jlofieka e HCKITyueHa TMHUJaTa BO EEH NpaBell
MeceyHaTa IPETINATa NPOAOIKYBa a TEHE.

Jokonky ¥ mo HCTekoT Ha 15 newa of BPEMEHHOT NPEKHH BO
nojaoBed coobpakaj IIpeTnnaTHUKOT HE IO MNaTH JONTOT,
OrepaTopoT MOXE BpPeMEHO Aa TO NPEKHHE TNpUCTanoT A0
YCIYTHTE BO B¢ HACOKH K 07 TO] MomeHT OneparopoT Hema 1a



dakTypupa MecedyHa npeTiuiaTa W MMa NPaBO Ja O PACKMHE
JHoroeopor.

OnepaTopOT 33 BpEME HA BPEMEHMOT NPEKWH HA YCIYIHTE OF
0BOj WIEH, He CMee /2 IO OrPaHMdH MPUCTANOT W KOPHCTEETO
Ha 6poeBHTE Ha cm&ne 33 HTHY TIOBULH.

Oneparopor’ noeropHe ke ro npHkiaydd [IperniatHEKOT BO
HAjKpATOK MO}KEE poK, TO NPE3EHTHPAEkEe Ha IHCMEH WiIH
ENEKTPOHCKH J0OKa3 32 NOAMHPEH IOCIeaH HOJIr.

Hoxounxy TIpeTnnaTHEKOT He ro MaTd AOIrOT HUTY BO POK Of
80 mena nMo MCTEKOT HA POKOT 3a TJlakamke OINpeieneH BO
CMeTKaTa , Onepa.LropOT WMa NIPaBo Ja ro packuHe JJoroBopoT U
Ia MPHCTANH KOH KOHeTen IPEKHH Ha YCIYTHTE,

HperfipariiznoT 16 Bpass
CPENCTBA Kako aBaHC Ha JKHPO CMETKA, OF Koja Ke ce wLprat
CpEncTBa 3a TOIMHDYBahe Ha OOBpCKHUTE 32 TIakame KOH
Oneparopot. Bo 0BOj ciiyqaj, HAMIATYBAKETO HA YCIYTHTE Ke
€€ BpIOM CO JHPEKHO MHHYCHpame O]l AEIIOHHPAHWTE CPENCTEA
KAKO aBaHC.

OnepaTtopoT To 3aIpXVBa HPABOTO Ja MOke na Oapa on
IIpeTinaTHUKOT LEMOHUpake HAa OAPENEH U3HOC Ha CPEJICTRa
K2KO ABaHC H/rftm? rapasmyja, a ocobeHO o HCKITyTyBabe Ha
TIpeTnnaTHHUKOT 3apany NOLHEHE MIM HEMOXHOCT 33 IUJIaKame,
32 TemeOHCKH TPHKIYHOK OF BpeMEH Kapakrep, MpH
CKIyYyBaH:€ HA MPETIUIATHAIKUOT JoToBop co [IpeTmnaTHuk Koj
He e npxkaBjaHnAH | Ha P. Makenonuja wnw co IlpeTnnatHuk koj
HeMa COOJ[BeTeH JIoKa3 3a TINaTexHa chocobHOCT, npH
HerooOMuaeH 3rojleMeH o0eM Ha co0Opakaj BO KYC BPEMEHCKH
NepHOJ, KaK0 M MOPAnH OPYTH ONPaBRAHU TIPHTHHY,

ITPABA U OBBPCKH HA Oneparopor
Ynen 6
OnepaTopoT HMAa MNABO:

Onepatopor MOXE fia ro MPOMEHU MPEeTIaTHHYKHOT Gpoj Ha
npernnammkaTa JIMHWA 3apaju TEXHWMYKM TNpHYdHM, 0e3
COTJIACHOCT Ha [IPETIUIATHHKOT, [0 IHCMEHO W3BECTYBAE BO
pOK He TIOKpaTok of 30 meHa Open BOBEAyBarke Ha W3MeHaTa. Bo
LEHTPANnTe KaJe LITO TOCTOJaT TeXHHYKH MOKHOCTH, CE JaBa
H3BECTYBaH:€ 32 POMEHATa Ha OpOEeBUTE, TAKA IUTO 33 BPEMe Of
30 mewa Ha cekOj MOBMK ymaTeH m0 crapuot Opoj ce nasa
W3BECTYBAKE 33 |HACTAHATATA NpoMeHa co uH(popMauuja 3a
HoBHOT Opoj. 32 NpeTNNaTHHUHTE-NPABHH NHLA, H3BECTYBAKBETO
3a HACTAHATATA NIPOMeHa Ha OpoeBuTe ce naBa 3a BpeMe o 60
neHa. TIpoMeHa Ha MpPeTIUIATHHYKMOT Opoj MOXKE fia Ce M3BpLIM
u mo Dapame Ha NPETIUIATHHK, CO MOAHECYBARE HA MHCMEHO
Dapame 70 ONEepaToOpOT, AOKOJKY 32 TOA MOCTOjaT TEXHHUKH
MOMHOCTH, 33 INTO OMEPATOPOT MOXKE 7a HAamlaTH COOTBETEH
HaJZOMECTOK cornécﬂo CBOJOT LUEHOBHHUK,

Ha ru uysa, oﬁpaﬁowaa, 00jaByBa, KOPHCTH MIHM pa3sMeHyBa
nopaTounTe Ha IIpeTmnaTHHMKOT, 3apafi WCIONHYBalbe Ha
uenute Ha 0soj Joroeop, Bo cormacHocT co 3EK unu mpyr
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™A SATTNATTAYT
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CratucTuuki Oa T4 obpaboTyea momaTonuTe 3a coobpakaj Ha
IlpernnaTHUKOT | 3apafgd  MapKeTHHI  HAa  €NEKTPOHCKH
KOMYHMKAIIMCKM YCIYTH WM 3apajyd NaBake Ha YCIYTH CO
JOfajeHa BPEJHOCT, 33 TEPUOZ Ha BpPEMETPacHke Ha OBOj
Horosop.
Jla mannaTyRa HATOMECTOK 22 Moue
HAOMECTOK 33 [IPETIIATHHYKA IHHUja (npe'rnnara) KaKO W
HaJOMECTOK 3a | OCTBapeHHOT ob0eM Ha KOMYHWKALMCKH
coobpakaj] ¥ [ONONHMTEIHHTE YCIYrH LITO TI'd KOPHCTH
cornacHo IleHoBuuxoT Ha Oneparopor.

32 MOBTOPHO BKJYYYBAaKE HA WCKIYYEHTA [PETINIATHHYKA
NUHH|A TOPaid HEHABPEMEHO TMNaKamke WM Hemakame Ha
cMeTKaTa, a ro 3a/0s0ku TIpernnaTHAKOT MOKpaj 3a0CTaHATHOT
HONr, Aa FNAaTH HafOMECTOK 32 MOBTOPHO NMPHKIy4yBakC Ha
ﬂpeTHII&THH‘-IKaTa nunuja, Bo Cornacuoct co IleHoBHUKOT Ha
Oneparopor.

THO ONUETVIVRALLE, Meceue

Jia craBn 3abpana Ha KOPHCTEHE HA AOMOIHHTEIHH YCIYTH U
yenyri co nocebHa LeHa Ha udHeme, ko OnMepaTopoT co
nocefed norosop ri 06ezbexyea 071 ONPENEHH ONEPATOPH WK
NaBaTeNn Ha yCAyTH, a 3a kou IlpeTniaTHUKOT MpH KOpHCTEke
HA THE YCMyrd HanpaBMi AOAT KOj He ro MIaTHA BO pPOKOT
OMpeENENeH CO NPeTIIaTHHYKHOT JOTroB0p.

Ja BpmH nNperne;l H KOHTpPOJNAa HA HCIOPABHOCTZ HA
TEPMHHANHATA ONPEMa U UHCTanauuuTe Ha IlpernnaTHukoT.

Ja mpucrand KOH KOHEYHO NpPEKHHYBAKE HA YCIYyTUTE BO
cmydaj Ha 3noymorpeba MM TOCTOjaHO ONNOXYBAakbe Ha
TINakamkeTo.

On ceoure IlpernmaTHuny na ru nobapa JTHTHETE NONATONH

AFTTUTRATETY N A ATEATT
J S AN WU UL,

Ma TH KOpHCTH JNWYHHTE MOJATOLM Ha MNPETINATHHIMTE 34
IMpeKTEH MApPKEeTHHT Ha NPOM3BONM WWIM YCIYTH Ha
OmeparopoT, eMHCTBEHO CO HHBHA MPETXKOOHA COTJIACHOCT, CO
obBpcka Ha MPETTNATHHIMTE Oa MM OBO3MOXH BO CEKOE BpPEMe,
OeclnarHo W cO KOpUCTEHE HA ENHOCTABHH CPENCTBA, OA TO
CTINEYAT KODHCTEMETO HA HHEHWTE IWTHH NONATOLH.
IIpwepeMeHo Ha ro OrpaHHYM HITH NPEKHHE NPHCTANOT KOH
jaBHHUTE KOMYHWKAILHCKH YCIYTH BO CIEIHIMBE CHyYan:

- Hoxonxy Tlpernnarsuxor He ja nnate akryparta (cMerxara)
3a KOPHCTEHE Ha YCIYTHTE BO POKOT 33 MNaKakke ONpPEeNeNeH RO
thaxTypara (cMeTKaTa), 0 LENOCHO TUTAKAMe HA HCTaTa,

Joxonky TIpeTnnaTHUKOT ja KOPHCTH TIPETTLNATHMYKATA

TMMHHUj2 W COOMBETHHTE KOMYHHKAILHCKH YCIYTH 3a AaBame Ha
KOMYHHKAOHCKH YCIYTM Ha APYTH JHUA CO OApPEeleH HaJOMECT,
6e3 npetxoaHO cknyden poroeop co Onepatopor.
- Joxonky Toa e moTpebHO 3apagM  pPeKOHCTPYKLH|a,
MOIEpPHU3ALM]d, ONPIKYBAE MIH BO CIIy4d] HA TEXHHYKH
TIpeYKH WIH HEJOCTATOLM - Ha MpeEsKara, JI0 3aBpIUyBaie Ha
PadOTUTE UM OTCTPAHYBALE HA NPEUKUTE;

AKO ce yTBpHAaT TEXHWYKM IIPEYKH HJIM HENOCTATOLM Ha
NPEeTINaTHUYKATd TEPMUHANHA ONpeMa WM MHCTANALMH, [0
OTCTPAHYBAKETO HA OBME NPEYKH, ONHOCHO HENOCTATOIN,

- Axo IlpeTnnaTHMKOT He [O3BOIM Mpernel Ha HCIpPaBHOCTA Ha
HEroBaTa TepMUHAHA ONPEMa M HHCTANALUMHA, A0 H3BPIIYBALE

la GPCLaCOUT,

- Axo IlpernnaTHHKOT NPHUKITY4YH HeonoOpeHa TepMHHANHA
ompemMa, IO 3aMeHa Ha MCcTaTa co OfiobpeHa TepMHHANHA
onpema,
- Hokonky jaBHata KoMyHuKalMCcKa ycIyra ¢ KOPMCTH WIH €
HAMEHATA J[d C€ KOPHCTH 32 e CIPOTHBHA Ha YCIOBHTE Ol OBOj
Horosop unu opyr 3aK0H ¥ TNOTTHC;
- Ilopagu HemcronHysawe Ha OHNO Koja Apyra oOBpcka Ha
TIpernnaTuukoT o oBoj Horosop.
3a BpemMe Ha MPUBPEMEHOTO NPEKHHYBalhe HAa ycnyrara o
BpeMeTpaeHke Of MOBeKe 07 3 yaca, BO CIy4auTe YTBPHEHH BO
anuHed 3 v 4 ox cTaBoT 9 HA 0BOj WIEH, MECEYHATA MPETILIaTa U
HAZIOMECTOLMTE 3a NOTOJHHTENHH YCIYTH Ce HaManyBaaT 3a
HM3HOC NPOMOPLIMOHANEH CO BpeMeTpacHeTo Ha npekuHor. Bo
oR0j cnysaj OnepaTopoT Hema Jja CHOCH OJTOBOPHOCT 3a OHMIO
KaKBa UHOUpEKTHA I0TeTd eBeHTyalHH DpHYHHETa Ha
IpernnaraukoT, NoBp3aHa co H3ryOeHa MOOWBKE, NPOMYIITEHU
MOXHOCTH BO TPIyBaibeTo, W3ryOeH yrien i ciL.
Wren 7

OnepaTopoT ce 0BBp3yBa:
IOa objaBypa TpaucmapeHTHH, CIOPENNHBH, COONBETHH M
axypHpany MHGopMaLyuy 32 IpHMEeHIIHBATE OeHH W Tapubw, 3a
CHTE HAJOMECTOLM BO CIy4a] HAa pPacKUHYBAame Ha
NPEeTILTATHWYKY JIOFOBOP 3a NMPUKIYYOK M KOPHUCTEH:E HA jdBHA
KOMYHHKALMCKd Mpema Wuiu jaBHO ,uom"amm enex'rpoucm

ROMYRHRALACRA yCayin,
YCNOBM BO OJIHOC HAa MDHCTANOT M KOPHCTEHETO Ha jaBHUTE
KOMyHHKaUHMCKA ycmyru wmro rv obe3bemysaar, Bo jacha,
pasbupmuBa U JecHO AocTanHa (opma, Ha cBojara Beb cTpaHa u

BO OQULHjaTHHTE NPOJAXKHH MECTA Ha OIIepaTopOoT.



Ha MCITHTA [IATH MMa TEXHHYKA MOXHOCT 3a Ia tu obe3bemu
YCIYTHTE CO KBamuTeT Ae(HMHHpaH BO MOHYHATa 10 MOZHECEHO
Bapame 3a CxiTydyBame Ha TPETIIATHWYKK AOTOBOP M BO POK
YTBpZEH O Herosa CTpaHa BO NMINAHA (JOPMa 13 TO W3IBECTH
TIOHHOCHTENOT HAa 0apamero 3a IOCTOEmETO, ONHOCHO He
TIOCTOEHETO ’ Ha | TEXHHYKa MOXHOCT CO HaeBeayBamke Ha
NIPUYHHHTE 33 0A0UBALE HA DAPA-ETO.

Ha He cKIyYyBa NPETINATHUYKH HOTOBOPM KOM COAPIKAT
HedecHH ofpesdy, Ha IITeTa Ha TPETILIATHUIUTE.

Jaeno pa ofjaBM mHcTa Ha YCAYTH WOTO MM TH HYmM H
obe3bexyea Ha mip aTHHLINTE,

Ma ru yTBpIH HeRWTE 32 MPUKIYYOK M KOPHCTEMmE HA jaBRHTE

OSTATTTAITATAT AR MUIINITCATTIIATIT TIATUTTY fin ITarmmrnanTere  orea Teaafn
S Ui, AU Y arillrilales ylas yan 00 OQCUIOBIIIN, 8T8 TPOoa

Aa Omze M3paseH BO jacHa, pa3z0HpIEBA W JIECHO JOCTAmHa
dopMa, ma ceojata BeO cTpaHa M BO CBOMTE OdwMuMjanHEH
TPOJIAMHH MeCTa.

Ha obe3benn KBATHTETHO W HENPEKHHATO KOPMCTEHRE Ha
ycnyrure Ha Ilpermnarauxor, Bo cormacHocT co  3EK,
IpaBurHAKOT W NPVIH MPOMHCH W AKTH NOHECEHH BD3 OCHOEBA
HA HUB,

Ja oBO3MOXM | MpHCTATT W  AKTHBHPAmE Ha  |ABHUTE
KOMYHUKALHCKH YCIyTH BO pok of 7(cemym) pabothHu neHa of
JIeHOT Ha C arme Ha oBoj JMorogop.

Ja omosMmoxa | upenTH(HKALja WIM  cOpedyBamke Ha
HAeHTH(HKAIM]a |Ha TOBHKYBAYKH ¥ MOBHKAH Gpoj, Ha Dapame
Ha lIpeTnnarTHHKOT, Kako ¥ OecruraTeH MpHCTan Ko BpoeBHTE Ha
cny:x0HTe 38 UTHH TOBHIM.

Ja Bonu eBHMEHIN]A 32 CBOWTE NPETINATHALY, HUBHATE aApPecH
H KOPUCHHMYKU DpOEBH.

Bo paMxuTe Ha TEXHHMUKMTE MOXHOCTH fa o0besbean
HENOBPENHBOCT H 3al0THTA HA TajHOCTA HA TIOPAKMTE LITO CE
MpPEHecyBaaT, KaKo M [a rapaHTHPa CUI'YPHOCT, TajHOCT H
HETIOBPELIHBOCT Ha THYHUTE TIONATOLM W 3aIITHTA OX noBpeza
Ha JITYHHOT MHTEIPUTET, IITO NPOHSIEryBa Off PETMCTPHPAH:E-
To HHpOPMALHH 33 NPETHNATHHUWTE npeky o0paboTka Ha
MOAATOIM, OCBEH BO CITyJaH NPEIBUIEHH CO 3aKOH.

3a xopucTeme Ha yCIyruTe nIa u3rotBH Qaxtypa (cmerka) na
TIpCTINATHIKOT 38 COKU] MECEL M 0a My ja AOCTaBH HajaviiHd 40
15-T1 HapenHHOT MeceL,

Bo ciy4aj na nospena Ha oppenbute Ha oBoj Jlorosop , 3a Toa
na ro ussectd IIpeTnnaTHEKOT W 1 My OTIpeeNH pasyMeH poK
3a UCTIONHYBame Ha 0DBpCKUTE HpensuaeHi co osoj Jorozop.
OneparopoTr Hema obBpcka ma ro m3sectd [lpernnarHuxor Bo
cryuan xora IlpeTmmatnuyoT npemuzRUKYRA MOMEHTANAH o
cepHO3HAa 3aKkaHa TO JaBHMOT pejl, japHara OesBemuocr,
3ApABjETO HA JYfeTo ¥ JKMBOTHATA CPEAHHA WM KOra
TIpeH3BHKYBa roJieMa MaTepHjaliHa WIH OIepaTHBHA LITETa Ha
Oneparoport.

JoKoNKy Aojie 10 MEHYBame Ha LEHHTE Ha YCIYTHTE, HAYHHOT
Ha Tapudupame Ha HCTUTE, KAKO W JIPYTHTE VCIOBH Ha
paboTeme, MPETXONHO, BO POK He TMokyc ox 7(ceaym) paGoTHH
JleHa, MpeKky CcpemcTBaTa 3a jaBHO uHAQOpMEpamke, BedD
crpaHunara Ha Qneparopor, eNeKTPOHCKH WIH APYr jaBHO
ZI0CTaneH HaylH, Aa ro u3secTu IIPeTiinaTHHKOT.

Bo ciyyaj Ha HeoCHOBaH NpPHBPEMEH MPEKHH Ha jaBHaTa
KOMYHHKALMCKA yeiuyra, Aa ro ocnobogu TlpermmarHukor of
MIaKarke HAa MECeYHAa MpeTnnaTta W HaJOMEecTOLWTE 3a
KODHCTEHE Ha | JNOMONHWTENHWTE  YCAYrH, 32  H3HOC
APONOPIHOHATIEH | CO BPEMETPAGHLETO HA IMIPEKHHOT, JIOKOJKY
OPEKHHOT Tpaen MOZoMro ox 3 uacda. Bo oBoj cioyua)
0nepaT0p0T HEMA Ja CHOCH OATOBOPHOCT 3a 6uno kaxsa
MHMPEKTHA WTeTa, EBeHTYANH0 npuunnera Ha Ipernnaryukor,
[OBp3aHAa cO W3ry0eHa AOOMBKA, OPOIYLITEHH MOMHOCTH BO
TPryRamkeTo, Hary0OeH yriemn H c.

Ia ru yTBPOM LEHWTE 3a NPUCTAN H KOPHCTEHE Ha JaBHHUTE
KOMYHMKALWCKH yCIIyr# Bo LleHOBHHKOT.

Ja ro crneni BooOH4YaeHOTO OHECYBal-E HA MPETIIATHHKOT MpH
KOPHCTEmHETO Ha ?eroame yCIyTH 1 OECIIaTHO 7@ IO H3BECTH,

NOKONKY YTBpAM OHIO KAKBO HEeBOOOWYAaeHO H HEHAZEejHO
3roNeMyBathe Ha H3HOCOT.

IIPABA 1 OEBPCKH HA IIPETHJIATHHKOT
Uwen 8
MpernnaTHAKOT HMA NPARO:
Bo pox yTepneH on cTpaHa HA ONEDATODROT BO Mimana opma na
Oune M3BECTEH 32 MOCTOEHETO, OJHOCHO HE IOCTOCHETO Ha
TEXHHYKA MOXHOCT CO HaBENYBake Ha NPHYMHKTE 3a OJI0MBarbe
Ha Dapamero.
Ja He cCKIy4yRa NPETINATHAYKH JOTOBOPM KOH COOpPIKAT
HEYECHM OJIpendHU, Ha IHTETA HA NPETIUIATHULIMTE,
Ja mva nprcran yo eHosHuxk,
Ha moxnece bapame 3a NpECeNyBame HA IIPETTINATHHYKH
NPHKIYI0K Ha JApyTa ajgpeca BO paMKHTE Ha jaBHATA
KOMyHHKAIIMCKA MPEXa, BO UCTOTO HITH BO JAPYTO HYMEPALHCKO
TofIpadje Ha ONMEpaTopoT, BO COTNIACHOCT co =ieH 10 om 0Boj
Horosop.
Ha mMy Oupge OBO3MONEHO TIpeceNnyBame Ha NpPETIIATHIUYKH
NpHKIYyM0K Ha J[pyra ajpeca BO paMKHTe HAa jaBHATa
KOMYHHUKalMCKa MPEXa, BO WCTOTO WIH BO APYTO HYMEPALHCKO
Mofpadje Ha OMepaTopoT, BO COTJIACHOCT co 4ieH 10 om oEoj
Horosop.
Ja nobwWBa KBaNHTETHO W HENPEKHHATO KODHCTEHE HA
ycnyrute, Ba cormacHoct co 3EK, Ilpaeummukor w gpyrm
HpOTikiCH M dRTH QOHCCCHH B8P3 OCHOBA fHA iHib.
Ja Gapa npexecysame Ha 6poj/OpoeBu of coNCTREHaTa MpeXaTa
BO MpPEeXH Ha APYrd OlEPATOPH, KAKO M OFf MPEXH Ha JPYIH
ONEpPAaTOPU BO COMCTBEHA Mpeka COTJACHO TIPONHINAHUTE
nponucu Ha PM.
Jla i KOPUCTH CHTE KOMYHUMKALMCKY YCIYTH 1ITC C€ COOABETHH
HA TEXHONOITKHOT NATRol HA Mpexata Ha Omeparopor o urro
MOXKe ia OUAaT KOPUCTEHH Ha HErOBaTa TEPMHHANHA OTIpeMa.
Ha npecemyBame Ha TeneQOHCKMOT TNPHKIYYOK, OJHOCHO
KOMYHHUKAIMCKaTd YCIyra BO PaMKUTe Ha KOMyHHKAalHCKAaTa
Mpesxa Ha Ipyra ajpeca, BO UCTOTO HYMEpPAUMCKO Mopadje Ha
OmnepatopoT, Co NORHECYBake Ha MHCMeHOo Oapake M NMHUCMeH
IOKa3 33 MOAMHPEH BKYNEH [Or 3a IITO IUIAKa eJHOKPATeH
HapjoMecT, cornacHo [leHoBHUKOT Ha OnepaTopoT.
Ja Oapa MupyBame (BpeMeH NpeKkWH) Ha KOMYHMKAaLIHCKUTE
ycnyTH, 3a nepuoj of 30 AeHa J0 TpH MeCelH, HO He TIOBeKe o]
elHAlll TONWIIHO M 32 KOEe BpeMe HE ja Iiaka pefoBHATA
MeCEYHa [PETIUATa, 34 IUTO IUIAKA ENHOKPATeH HaJlOMecT
cornacHo LlenorHukot Ha OnepaToporT.
Ha 6Gapa BO ceKk0] MOMEHT DecnaTHO, Ha €NHOCTaBEH HAYHH U
€O KODHCTEH:E Ha eJHOCTaBHM cpefcTea OmnepaTopoT ma
npecrane gaa tTH obpaboTysa swyHWTE momaTouM  Ha
NPETINATHULIATE 332 OMPEKTEH MapKeTHHI Ha NPOH3BOAW M/MIH
YCITYTH.
Ha onnyuysa mamu u KoW nogjarouu ke Oumar objaseHu BO
TEHEPUHCKHOT MMEHUK, KAKO M U4 0apa HCLPABKA Hd LIPEIXOURO
MOJIHECEHHTE TOHATOLH.
Ja ro mpenece npaBoTO Ha KOPHUCTEHE Ha NPETTNIATHHYKATA
NHHMj2, OFHOCHO KOMYHHMKAIMCKATA YCilyra, Ha APYro JIMOE Koe
'l  HCIONHYyBa HOTpeDHUTE YCHOBM 32 3acCHOBalke Ha
NPETINATHIYKYE OFHOC, CO IHCMEHA COTNCHOCT Of CTpaHa Ha
OnepaTopoT ¥ o NDSTNONHO NENOCHO NONMEDYB2IES Ha CNTS
o0Bpckm 33 peaNH3NpPAHWTE KOMHMKAUHMCKH YCIyTH KOH
OnepaTtopoT. HOBHOT NpeTIIaTHHK Ke IPOAOILKH id TO KOPHCTH
MOCTOJHUOT  TenehOHCKM  MNPHKIYYOK co  JedHHMpaHa
HyMepalHja M KaTernpija Ha yCIyTH.
Ha 6apa u na nobue undopmalHja KOja ce OHHECYBA Ha
VCIVTHTE WITO T 0BO3MOskyBa OnepaTopoT. KaKo U 3a LIEHWTE H
TapH(QMTE 32 KOPHUCTEHE HA HCTHTE.
IIpernnaTHUKOT WMa IIPaBO [0 ONMEPaToOpoT [a TONHEce
MPUroBOP BO BpcKa co 00e30eyBatbeTo HA YCIYTMTE, [IPUrOBOD
HA H3HOCOT €O KOj € 3ajoipkeH 3a obeibegeHaTa ycmyra,
HOPHIOBOp 34 KBANHTETOT Ha oOesbemenara. ycmyra, Kako H



MpArOBOP MNOpan{ MNOBpeda Ha OXPeAOHTE OF CKIYYEHHOT
AOroBOP 3a NPHKAYYOK ¥ KOPHCTEH:E Ha jaBHA KOMYHHKALHCKA
MpeXa W/UIM jABHO NOCTANHM ENEKTPOHCKH KOMYHUKALMCKH
YCAYLH BO corNlacHocT co 4neH 120 of 3akoHOT 32 eNeKTPOHCKH
KOMYHHKALHH,
’ Ysen 9
HlipeTnaaTHHKOT UMa oDBpCKa:

Haspemeno na ru nnaka GakTypHpaHUTe M3HOCH 32 KOPHCTEHH
jABHEH KOMYHMKBUWCKH YCIyTM, BO pOKOT HaBeleH BO
¢alﬂ'ypaTa(cmeTK§Ta) M BO CTy4Yaj Ha TOIHECEH MPHUroBOp 3a
M3HOCOT Ha CMETKATA.

Hempumamero Ha thaxTypata (cMeTkara) He ro ocnoGomya

TTharmmaririorars an ARRNATA Ta moy T o mmare (1a neaea
sapiiuia el GA GUOPCRA 44 O TUIATH JUATDT I3 DpeMe.

Ha ri KOpPHCTH KOMYHHKALMCKMTE YCIYTH HCKIYYHBO 3a
COTICTBEHH HOTPeOH COTJIACHO HHBHATA HAMEHA.

IlpernmaTHMKOT € ONrOBOPEH M 34 KOPHUCTERE Ha
HpeTINIATHIYKA THHYja, KOTA HCTATA ja KOPHCTAT OPYrH IHIA Ha
KOM TOj TOA HM IO OBO3ZMOSKHI,

Bo pox on 15 mena mmucmeHo ma ro masectH OnepaTopoT 3a
CeKoja MpOMeHa Ha TONATOLHTE NOTPeOHH 3a CKIydyBame Ha
oBoj Jlorosop, a KoM ce HEOMXOHW 3a HElIPEUEHo JHOCTARYRAMLE
Ha HSBCCTYBa}baTF u axrypure (cMerkuTe). 3a wWmTETHTE
HACTaHATH CO HeNDYMTYBame HA 0Baa o06Bpcka, OnepaTopoT He
Npe3eMa 0ArOBOPHOCT.,

Ja oBO3MOXKH | mpucTam A0 TIPUKIyYHAaTa TOYKA Ha
TEpMUHANHATA OfpeMa Ha OBJNACTEHHTE TEXHHWYKH JMIa Ha
OrmepaTopoT, ©O | HAOF W3NALEH OX CTpyYHa CHoyXba Ha
Oneparopor.

Ha xopucru CaM0 TEpMHUHAHA ONpeMd, BO COTMNACHOCT CO
YCIIOBHTE YTBPIEHH CO MPOTMCHTE CO KOM C€ YPeAyBa paiHo W
KOMYHHKaLIHCKa TEPMUHANHA ONpeMa.

Ja ro nouuTyea CEKOE YNaTCTBO H COONLITEHHE Ha UnepaTopoT
BO TIOTJIEN Ha KOPHUCTEHE Ha YCIYIHTE K OTPEMATA.

Ha ce so3npsxysa ox Gmiio xakeu jejcTBKja koW 6U ja HoBENEe B0
OMNACHOCT UM M HAHEeNe INTeTa Ha MPeXKaTa.

Ja ri cHOCH TPOLIOLHTE 3a OTCTPAHYBAKE Ha AeleKTUTE Ha
ypenuTe, MHCTANAlUM]aTa U MPEXKarTd, NPEAH3BUKAHA N0 HEroBa
BHH4.

Bo cnyuaj na nenobuBame Ha MecedHaTa Tene()OHCKA CMETKa,
Ia ce WH(OPMHpA BO ClelHjalH3HpaHHTe cIy>k0H 3a 0FZHOCH CO
kopucnii Ha Oneparopor u na nobapa W3rOTBYBakE Ha
HCTaTa.

Ja He r'W OTKpHBA HEroBHTE IWYHH KOAMPAHHM NOJATOLM Ha
TpeTH nmia, 33 INTETHTE HWACTANATH INODATH OTKNURAH.e Ha
JNHYHUTE KONUPAaHH IIOMATOLK [0 HEroBad BHHA, JIMYHO €
OJITOBOPEH.

Ja He ja KOPHCTH TPETIINAaTHHYKATA JIHHH]A 34 JTaXHU MOBHIH
HJTH 33 BO3HEMUPYBAKH IOBUIIH.

Komyrukauwckure cpeacrsa (SIP ypex, monem, pyrep u ap.),
concreeHocT Ha Oneparop, KOH OBO3MOMYBAAT NPUKIVIYBAKE
Ha HeropaTa TEPMHHAIIHA ONpeMa Ha KOMYHHKALHCKaTa Mpexa,
Ja r'd 9yBa M OAp)KyBa CO BHUMaHHE Ha J0Dap AOMakHH M BO
MCIpaBHa cocToj0a.

IIPECEJIYBAILE HA TIPETIUIATHHYKHA
MPUKIIYYOK

TN e 10
AJALER ALV

IpernnaTHrKOT MOXeE cO MmicMeHo Gapame mo Omneparopot na
nobapa npecenysame Ha MPETIIIATHIYKH TPUKIYYOK HA Apyra
ajpeca BO PAMKHTE HA JaBHaTa KOMYHHKAlCKa MpeXa, BO
HCTOTO HNIH BO APYro HyMepalMCKO ITofpadje Ha OIepaTropoT.
Hokonky e TE)CHP}.'-H‘KH moxHO0 OnepaTopoT Bo POk, onpeesneH Bo
HETORUTE OMINTH YCMORK 24 MNUACTAT W KONWCTEHE HA IARHWTE
KOMYHUKALIWCKH YCIYTH K& r0 M3BPLIM NPECENYBAKETO CO MCT
WM CO ApYr NpernnaTHHYkH 6poj. Jokonky npecenysathero
TEXHMYKHM HE € MOKHO, ONEpaTOpOT BO POK ONpEeNeH BO
HErOBUTE OIUITH YCIOBW 3a FPUCTAN M KODHMCTEH:E HA jaBHUTE
KOMYHHKAIHCKH YCIYTH K€ ro H3BECTH 34 TOA MPETIIATHHKOT U

Ke My OBO3MOXH MPETTNATHHYKHOT AOTOBOP 1A IO pacKHHE
COTTIACHO YCIIOBHTE BO AOTOBOPOT MJIH IAK Ja I'O OTCTAllH Ha
APYro JMHUe. 3a NpecenyBaibe Ha MPUKIIYYOKOT, NPETTaTHHKOT
ONaka TPOINOLM 33 MHCTANMPAake Ha NPUKIYH0K Ha jABHATA
KOMYHMKALHCKa MPEXXa Ha afipecara Kaje IITO Ce NPeceNnysa, Bo
COTIacHOCT CO MeHOBHHKOT Ha Oreparopor.

BPAKATGE HA IIAPHYHH CPEICTBA
Wiren 11

Oneparopor Tpeba Ha TNpeTHNATHHLMTE A4 UM I'M BpaTH
HaNIaTEHHUTE MAPHYHU CPEACTBA BO CNETHHUTE CIyYau:
- BO CNly4aj Ha NPUBPEMEHO OrPaHHTyBae WIH MpPEKHH Ha
TMPHCTAIOT O YCJIYIW, OMNEpaTOpOT BpIM Bpakare Ha
NMapUYHUTE CPEACTBA BO  HeNOT HA MpeTmyarara M
HaJOMECTOUUTE 3a JOMONHHTENHHTE YCIYyIM 32 H3HOC
TIPOTIOPUKMOHANIEH HA BPEMETPACHETC KOTa YCIyrara we Guia
ofezbenyrana, TOKOIKY NPEKHHOT Tpae MOXONTO Ol TPM Haca.
TIpecMeranmoT M3HOC, 33 IENOTO  BpEMeTpacikhe Ha
OrpaHHYyBamhaTa UK NpekuruTe ke Oune onbuen vo HapenHara
(akTypa Ha CWTE TpPETINATHWIH Kaj KOM IOCTOENO
OTpaHWYyBathe WIM NpekuH, Oe3z Toa na Ompe mobapano o
CTpaHa Ha MpPeTNIaTHULHTE 33 (HKCHA KOMYHHKAIMCKA Mpeska,
a 1o OCHOBaHO Oapame Ha TNPETTINATHHIHTE 33 MOOHIHA
KOMYHHKAIHCKA Mpexa;
- BO JPYru CcIy9ad HA OCHOBaH MPHTOBOp Of CTpaHa Ha
NpCTHAETHANGT 34 YIBPACHE HCTOSHA GOPaGUTRA Ha TOAATOUM
IMTO [OBENYBA JC 3roleMyBame Ha HW3HOCOT 3a KOPHCTEHH
CNEKTPOHCKM KOMYHMKAIHCKH YCIYTH, HOKOIKY TH UMa
HAMHDEHO CBOMTE JIONFOBM, BO BHCHHA HAa [OCPEMIHOTO
3a0DKYBaH€ CO BKANKYIMPaHa 3aKOHCKA Ka3HeHa KamaTa,
- BO Clyuaj Ha NpecTaHOK Ha 00e30eayBamETO HA jaBHATA
KOMVHUKANHCKA VCUYTA He 10 RUHA HA NOeTIIIATHHKOT, W RO
coy4aj KOra MPETIUIATHHKOT T[0 OTK&KYBA HATAMOWIHOTO
KOPUCTEHE Ha KOMYHUKALMCKATA YCIyra, ONEpaTropoT ke
W3BPIIH Bpakamke HAa OCTATOKOT Of NapHYHHTE CPEACTBA IITO
Oune menoHUpaHH OFHANpeN KaKo ABAHC, MECEJHATA TIPETIIaTa,
HaOOMECTOKOT 328 KOPHCTEH:-e Ha ROMONHUTENHWMTE YCIYTH, 10
NOIMUPYBARke HA BKYMHHOT AONT Ha NPETILIATHHKOT.

BHIIA CHITA
Ynen 12

Kopucremero na ycmyrure xod ru obesbemysa OmepaTtopor
MOXe Jla Ouie NpexuHaTO MopajH AgjcTBO Ha Bumna cuna. Ilox
BUINA CHJIA Ce Mojpaz0upa HacTaH, He3aBMCEH OF BOJjaTa Ha
NOrOBOPHMTE CTDAHH, UHE HACTANVEAEmES He MOMEND T2 ce
CHpeYH WIH NPefBHAH MK NOPafH Koj, HCIONHYBALETO Ha
06BpckuTe No JIoTOROPOT CTAHANO OTEXKHATO WIH HEBO3MOXKHO,
BKITY4yBajKH, HO HE OTPaHUYYBajKu ce Ha! NPUPONHU HACTAHH,
OMUECTBEHH HacTaHH, (UITpajKk, HEMHpH, BOJHH), aKTH Ha
jaBHaTa BIACT, HapyllyBame B0 (YHKUHOHHPARETO Ha
CUCTEMOT.

Oneparopor HE  CHOCH  HHKakBa

IIpernnaTHHKOT NOpams OpeKUH Ha
NPENH3BHKAHHA Off HACTAH HA BHLNA CHIIA.

NMPOMEHHA HA JOT'OBOPOT
Ynen 13

Onsparepsr apete 28 e atpesyn B
TIPENIOMEHH H3MEHH BO Y3JIOBHTE HaBEEHH BO JOTOBOpOT BO
poK He nokpaTok of 30 nena npen BOBEYBAH-ETO HA U3MEHHTE,
KaKO M 33 MPaBOTO JieKa BO MCTHOT MEpPHOA, 0e3 TTOCHEMHIIM
MOXKE Ja r'o pacKHHE AOTOBOPOT JIOKOJKY HE CE COrjacysa Cco
NpefNoiKEHHTe U3MEHH.
Ce cMeTa nexa NPETINATHHKOT CE COrNAcii CO MDOMEHHTE Ha
ycnoBute Ha o0BO] JIOrOBOp JOKOJKY BO TMEPHOAOT Ha
M3BECTYBAILETO, MMCMEHO He ro H3secTH Oneparopor Aexa ro
packunyea Jlorosopor.
Henpumamero Ha BAKBO H3BECTYBame, OF TPUHMHHHU 33 KOH €
onrosopen IlpernnaTHHKOT, He To ocnobomysa IpeTnnaTHHKOT

OATrOBOPHOCT KCOH
HErOBUTE  YCIYTH,
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on oﬁﬁpcxme KOH Ke HACTAHAT KaKO pe3dy/iTaT Ha M3MEHHTE Ha
ycnoeuTe BO 0B0j Jloroeop.

Pacxunysamero |Ha osoj Horoeop He ro ocnoBonysa
TIpeTnnaTHOKOT QR nnakame HA TPUCTMIHATY W HEIUIATEHN
obBpCKH i Hcrrommsa&.e Ha JOroBOpeHHTe 06BpCKH,
le‘ICTI'Il"HaTI‘] NpER M3BPLIECHUTC M3MEHHU BO YCIOBMTC HaBENEHH
BO OE] JOTOROP.

PACKHHYBAIGE HA JIOTOBOPOT
UYnen 14

[IpernnatHukOT |MoXke ma ro packuse Jlorosopor co
OmeparopoT, JTMYHO WM TIPEKY JIMLE OBJACTEHO CO HOTAPCKH
3aBEPEHO IOJHOMOIIHO, CO MOJHECYBAEe HA MICMEHO Oaparbe
KO€ MOpa Jla TH COAPIKH CNeTHHUTE eleMEHTH: HME WM Ha3HuB Ha
TPETNNAaTHHKOT, MaTideH Opoj 3a (M3HYKM JWNA ¥ JaHOodeH W
pericTapcku Opoj 3a mpaBHM NMIA; amgpeca HA NPETINATHHKOT,
€NEKTPOHCKA KOMYHMKAUMCKa ycmyra (Tapuden Momen/ maker/
TIpeTINaTHHYkH Gpoj U Ap) M HaTyMOT HA DACKHMHYRAILE Ha
TPETTNATHHYKHOT| AOTOBOP, KOj He Moke Ha Gupe MokpaTox of
5 nmeWa ON JEHOT Ha TIONHECYBAE HA  Daparbero.
[IpeTnnaTHUYKHOT HOTOBOP CE CMETa 3a pakuHaT OJf JEHOT
HaBeieH BO MHcMeHoTo Oapamke, npu mro IlpernmaTHHKOT e
IOMKEH Jla TH NOAMHPY AocheaHuTe 0OBPCKW KOHW T'H HMa KOH
Oneparopot. TIpeTTinaTHUKOT W TI0 pACKHHYEBAWmETO Ha
JlororopoT ke GHAE ONrOBOPEH 34 MNaKake HA CHTE TPOIIONH
Xor GWIIC HaNpaBlii OA HCIGB4 CTpAana, ARG W CRCHTYAIHG OC
(haxTypHpaHH co 3aNOLHYBake MM ce hakTypHpaHH, a HE ce
nIaTeHu off ctpaHa Ha IlperniaTHukoT.
Tpu  packuHyBame Ha  [PETINIATHWYKHOT  HOTOBOP,
MpernnaTaukoT Tpeba Ha ri BpaTH KOMYHHKaLHCKUTE CPENCTBA
BO comncTBEHOCT Hi OmepaTopor BO MCIpaBHA cOCTOj0a, Koja ja
yrenoyra OnepaTinoT ONW ONeRIeMAReT0 HA CNetcTRATA, 23
wro OnepaTopoT H3/1aBa MALIAH JOKYMEHT,
Oneparopot Moxe fa ro packune Joroeopor, ocofeHo:
1. Tlopagu HeuconHyBame Ha 00BpCKuTe Ha IlpernnaTHUKOT
npexsunesH co osoj Joroeop;
2. JIoKONKy jaBHaTa KOMYHHMKALMCKA YCIYTa Ce KOPUCTH MNH €
HAMEHeTa /la ce KOPHCTH 33 LN COPOTHBHA HA YCNOBUTE O]
Horosopor;
3. Joxonky Hp?rmammxor ja KOpPHMCTH MpeTmiIaTHHYKAT
AVHMja M COOABETHWTE KOMYHWKALWUCKW YCIYTH 3a AaBame Ha
KOMYHHKaLHCKNA YCIYrH HAa TpPeTH KOPHCHHMLUM CO OmpeneH
HaJoMecT, 0e3 HNPeTXONHO CKNYy4YeH COOXBETEH NOroBOp CO
OmneparopoT;
4. Bo Cityud) Ha eMpr Ha TIpEr@THMKOT, JOKOIKY JIMHMjdTd HE
€ TIpEHEeCceHa Ha APYro JHLUE BO POK O 6 MEce;
5. Co cyncka opnyka 3a OpullIerse off LIEHTPaleH perucrap;
6. Bo cmyuaj Ha |cTevaj, MMKBHIAUMja WIHM HENWKBHIHOCT Ha
IIpeTriaTHUKOT, HOKONKY MpaBOTO 3a KOPHCTEI:E HA YCIIyrara
HE € IPEHECEHO |Ha APYro IMUEe BO POK OF 2 MeCceid, O

rl'nolfau_mn T CRIanN
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Ongparopor;
7. Bo cny4aj Ha [KOPUCTEHE M 3j0ynoTpeda HA YCIyrHTE Of
crpana IlpernnaTHuxoT 3a uen cnpotusHa Ha 3EK, npomicure
flOHECEHH BP3 OCHOBA Ha HEro W JAPYIH 3aKOHH M MpPOITUCH,
KOHCTATHPaHH OJI|CTPAHA HA HATNEXKEH OpraH,

8. Jokonky OmnepartopoT He e Bo cocToiba na ru obezbenvea
YCIOBUTE NOPafH| NEjCTEO Ha BHLNA CHNa MOAONTO ox 3 (TpH)
MecelH;
Bo ciydaj Ha packpHyBame Ha 080) JLorosop nopany 3ajlo0UHETO
nnakame, I[IpeTivIaTHMKOT HEMOKE 1Ia CKIydH  HOB
NPETNNATHHYKH AOrOBOP, MPe LENOCHO JIa M IOEMHPH GBOUTE
dhuHancucky 00Bpeky kon Oneparopor.

Bo cny4aj Ha packuHyBame Ha 0BOj Jlorosop, cute GUHAHCHUCKHA
obppckrn Ha IlpermmatHukoT koH OmnepaTtopor HocrieBaar
BEMHALI.
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KAJIGH 1 TPUTOBOPH O MPETILIATHHKOT
Yuen 15

IpeTnnaTtaukor ¥Ma NPaBO HA MPUIOBOP NPOTHE OANYKUTE MU
akTMBHOCTHTE Ha Omeparopor, BO BpCka CO NPHUCTANOT O
yenyruTe nik 00esbellyBame Ha YCIyTHTe.
JocTapara Ha IPATOBOP M OAFOBOP Ha MPHTOEOP NOIHECEH IO
OIepaTop Ce BPIOM HA eeH 0J] ClIeNHUBE HAYHHH!
- CO [peldaBamke JUYHO OJf MNPETIIATHHKOT BO OQMUMjanHu
OpPOJaXHH MECTA HA ONEePAaTopoT M Of CTPaHa Ha ONEpPaTopoT
JIUYHO HA NPETINIATHHKOT; - II0 TOLUTA CO TpernopavyaHa MpaTka;
- TI0 ENEKTPOHCKY MAaT JIOKOJKY ONEepaTopoT HMa COTNIACHOCT 01
MPETINATHAKOT 33 HOCTABA Ha THMCMEHOTO BO EJIEKTPOHCKA
dopra.
TlpurosopuTe ce AOCTaBYB3aaT BO NHCMEHA W EJIEKTPOHCKA
dopma o cryxbata 3a rprxu 3a KOpUCHULE Tpu OTIepaTopoT.
TpuroropoT ce mopxHecyBa BO POk 0f 15 ZieHa of HeHor Ha
TIpHEMOT Ha  ONIYKaTa, OXHOCHO OX 3aNQuUHYBalke Ha
aXTHBHOCTHTE KOH Ce NpEIMeT Ha MPHTOBOPOT.
OmneparopoT uMa 06BPCKA T4 OINYMH 1O IPHTOEODOT BO DOK O
15 nena ox meHoOT HA MPUEMOT Ha MCTHOT U 3a TOA MHCMEHO 1A
ro uisectu IpernmaTHuKOT.
Hoxonky IlpernnatHukoT HE € 3afOBONEH ON JIOHECEHATA
OJINyKa M0 TIPUTOBOPOT MMa IIPARO BO POK 0A 15 meHa ox geHoT
Ha TIPMEMOT HA MCTaTa Ja Tobapa 3aINTHTA HA CBOETO TPAaBo
mpen AreHnWjaTta 3a eNCKTPOHCKH KOMYHHKaimu. J{oKOTKy
OrmepaTopoT He MOCTAM IO MPHTOBOPOT BO YTEPIEHHUOT POK,
TIpernmaTenkoT MMa npaso Aa mobapa 3aITHTA HA CBOETO
npaso npen ATeHIUjaTa 32 eNneKTPOHCKH KOMYHUKAIEHH, BO POK
071 35 feHa 0 AEHOT Ha NOAHEeCYBabeT0 Ha MPHIOBOpPOT.
Becrimaten 6poj Ha KOHTAKT LEHTAPOT Ha AreHuHjaTa 3a
ENeKTPOHCKH KoMyHHKamun: 190 kage KopucHHUMTE Ha
eNeKTPOHCKH KOMYHWKALMCKH YCIYTH MOXAT Ja M OCTBapaT
CBOWTE Tpaea .

3ABPIIIHH OJIPEIBH
Yen 16

Kako cocraBen gen sHa oBoj Horoeop ce cMeraar obpacuxre U
aHekcuTe KOH JIOTOBOPOT KOM TH TIONOJNHYBA, OIHOCHO
notnumysa [IpeTnnaTHHKOT, 3a aKTHBMpame M JIeaKTHBHpaH:e
HA KOMYHMKAUWCKHTE YCIYTH W 3dpagu YTBpPAYBaHke WIU
MEHYBaHE Ha TAPH(HHUOT MOAEN KOj IO KOPUCTH .
Kako cocrasen men Ha MpeTNAaTHHYKHOT AOTOBOP CE CMETAAT
eNIEKTPOHCKUTE 3amicH Of eBuIeHuMjaTa Ha OmepatopoT 3a
U3BPIIEHO aKTHBHPARE M JEaKTHBHUPAE HA KOMyHHKALMCKHTE
OCHUBHM l’U’ldJlld AOLHOJIHHTEHAHHTE YUIYLIM 1O CICKIPUHCKW 1141
(mosukyBame Ha TenmedOHCKM Opoj, BeD cTpaHa, eleKTpOHCKA
MoIiTa H CI1.)
Osoj [MHoroBop ce cMera 3a CKIy4eH
HOTIMINYBamkETO HA ABETE JOTOBOPHU CTPAaHH.
OBOj Jorosop Blerysa Bo cHlia CO JEHOT Ha AKTHBUPAILETO Ha
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myra,
KOT4a W TOYHYBAaT Aa TedaT OOBDCKHTE 3a TUlakame Ha
MeceyHaTa TIPETINaTa, KAKO W JIDYTHTE HaJOMECTOLM 3a
KOPHCTEHE HA YCIYTaTa.
Osoj JoroBop ce CKIy'1yBa HA HEONPEAEIEHO BPEME.

Yaen 17
Cure crlOpOBHM HACTAHATH BO BDCKA CO CIPOBEIVBAHLETO HA OBOj
Joroeop Ke ce peliasaaT cIIOrof0eHo.
JIoKONKY HacTaHAaTHOT CIIOP He MOOKEe Jia Ce Pa3pemy Ha HaYHH
MPEABHAEH BO CTABOT | Of OBO] WieH, 33 WCTMOT Ke peluasa
Ocuoenuor cyn Oxpuz.

YUnen 18
Osoj Jorosop e noarorseH BO 2(nBa) MCTOBETHW NPUMEPOLUH,
on xou |(enen) 3a IpernmataukoT u 1(emen) 3a OnepaToporT.
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