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Genckn uHlepHert
CknydeH Ha geH 2016, BO nomery:

1. KABEN AC KTB [JOOEN, yn MapTusancka 6p.11 MakenoHcku Bpoa, Ten:045/520-306 ENIB:35020150005034, npeTcrasysaHa of
Hebojwa Hosecku, YMPABUTEN ( Bo noxatamolwsHuoT TekcT: Onepartop), 04 eaHa cTpaHa u

2. fo¥i}

ONWTHHAE EMBI/EQB e-mail (BO NOHATAMOLUHWOT TEKCT:

MpeTtnnaTHuWK), og ApyraTa cTpaHa.

YNEH1
NPEOMET W LIEN HA AOrOBOPOT

lpeameT Ha oBoj [loroBop e ypeayeare Ha npasata v 0bBpckuTe Ha Oneparopor, kako Onepatop Ha jaBHa kabencka Mpexa, 04 eaHa cTpaHa
MpeTnnaTHUKOT, KaKO KPaeH KOPUCHUK Ha YCIyrv of jaBHa kabencka Mpexa, of Apyra CTpaHa.

LlenTa Ha 0BOj AOTOBOP & 3aCHOBAHE Ha MPETMNATHUYKU OAHOC 3a MPUKMYHOK W KOPUCTEHe Ha kabencka Tenesuanja U obesbenysare Ha
kabenckn HTepHeT npucTan npeky jaesHa kabencka mpexa.

Osaj f0r0BOp Ce ckny4yBa BO BpeMeTpaeke o 0112 Meceun, [ 24 meceum v Ha CHeonpeaeneHo speme.

YNEH 2
OCHOBHW U AONONHUTENHW YCNYTK

Co cknyyysaree Ha 0BOj Aorosop, OnepatopoT My 0BO3MOXyBa Ha [peTnnaTHUKOT MOHTWpatE U KOPUCTEHE Ha MPUKNY4YoK 3a kabencka
Tenesuanja u kabencku UHTEPHET NpucTan npeky jasHata kabencka Mpexa Bo npoctopuuTe Ha MNpetnnaTtHukoT.

AKTUBMPAETO U AEAKTUBMPAHETO HA OCHOBHUTE W AONONHMTENHUTE YCNYIW KAKO U NPOMEHA Ha TapudHWOT NakeT oa cTpaHa Ha Oneparopor, a
no Bapare Ha [peTnnaTHUKOT, Ce BPLUW CO NONONHYBatbe Ha Baparbe 3a aKkTWBMpak-e/aeakTMBMparse Ha TapudeH Mogen WNKM Ha Apyr HauuH
AocTaneH Ha MpeTnnaTHuKoT, NPONKLLAH COrMNacHo Npasunata W YCnoBuTe Ha Onepartopor.

TaputbHuTe nakeTu Ha ycnyrute Ha OnepaTopoT ru uabupa MpETNNAaTHUKOT, 8 Cé MCTAKHATM B0 jacHa, pasbupnvea v necHo goctanHa hopma Ha
vHgo-KkaHanoT, seb-cTpaHMuaTa M HannaTHUTE ueHTpK Ha OnepaTopor.

HajmHory eaHaiw meceuHo MpeTnnaTHUKOT, SOKONKY M UCMOMHYBA YCMNOBUTE 38 KOPUCTEHE Ha TapuHMOT nakeT, Moxe Aa nobapa npomeHa Ha
TapuQHUOT NAKET Ha HAYWH YTBPAEH CO CTaBoT 2 0f 0BOj 4YI€H U NPOMEHaTa Ke Ba¥u OF NPBUOT AEH 07 CreaHWOT Meceu.

YNEH 3
MAPAMETPW 3A KBANUTET HA YCINYTUTE

OnepatopoT ycnyrata Ha NpeTnnaTHUKOT ja obesbenysa co cneaHWTe napameTpu:
BpaunaTa Ha npucTan 4o UHTEpHET e AeduUHUpara coilacHo 3bpaHMoT NakeT oa cTpaHa Ha MpeTnnaTHUKOT Bo Mpunorot 1 og Jorosopor.
PeknamvpaHa GpanHa, npetctapysa GpavHa Ha NpoTOK Ha MoAaToOLM koja OnepaTopoT ja peknamupa 3a cneunduyeH TapudeH Moden 3a

NPWCTan 40 UHTEPHET YCNyru.

Bucturcka Gpavta, npeTtcrasysa npocedHa GpauHa Ha npoTok Ha noaarouu koja Onepatopot My ja obeabegysa Ha [peTNNaTHUKOT BO TEKOT Ha
24 4yaca BO TEKOT Ha AeHOT 1 ucTaTa e Mepnus napameTap WwTo ce npoeepysa Co nocTanka 3a Mepere.

MwHumanHa 6psunHa, npetcrasysa MuHUmanHa GpavHa Ha NpoTok Ha nojaTouu koja OnepaTtopoT My ja obeabeaysa Ha npeTnnartHukoT Bo 95%
OA BPEMETO BO TEKOT Ha eAeH Mecel. MuHuman+aTa GpavHa Bo HUTY eqeH cnyuaj He Tpeba Aa 6uae nomana og 50% o/l peknamupaHarta
BpanHa.

Bo cure ycnyru HasegeHu Bo 0roBopoT e BKNy4EHa HeorpaHu4eHa KonuyuHa Ha nogartoum 6es HUkakea aonnarta og ctpada Ha [NpeTtnnaTHuKoT.

“BpavHaTta koH HageopelHUTe URTSPHET COAPXWHW MOXe Aa Ce pasnukyea oA AeduHupaHuTe BpauHM BO NPeTNNaTHUYKMOT A0roBOp 3apagm
(hakTopu Kow BNUjaaT Hageop og, Mp: .ATa Ha oneparopor.

1)

YNEH 4
®OPMA U HAYMH HA MHOOPIMUPAHE U KOMYHUKALIMJA

Oneparopot komyHuLMpa co MpeTnnaTHUKoT Ha CNEAHVOT HAa4MH:

- 3@ (PU3NYKO NULE: NIMYHO €O [MPETNNATHUKOT WK NNLE KOE UMa NOMHOMOLLHO u3gaaeHo og MpernnaTHuKoT;

- 38 NpaBHO NNLE: CO 3aKOHCKMOT 3aCTANHMK Ha MPETNNATHUKOT UMK NULE KOE & BPaBoTeHo kaj MNpernnatHUKOT KO 3a Taa Luen e OBnacTeHo
CO NOTAMC W NeYaT o4 OArOBOPHOTO NUUE Ha [peTnnaTHUKOT.

KomyHukauwjata nomery OnepatopoT u MpeTnnaTHukoT (chakTypa, NpUrosop W Apyr BUg KOMYHWKauWja) ce oasMBa BO MUWaHa topma WTo
Moxe Aa Buae gocTaseHa no NOWTa Unu NUYHO B8O npoctopuute Ha OnepaTopoT unu MpeTnnaTHUKOT.

KOM)‘HMKal.lujaTﬁ MOXe Aa ce oaBWBa U BO enekTpoHcka gopma, AOKONKY OnepaTopOT W“Ma cornacHoCT W agpeca 04 efeKTpoHcKaTa nowTa Ha
MpetnnatHukoT 3a AOCTaBa Ha NMCMEHOTO BO ENEKTPOHCKa cbopma.

MpeTnnatHukoT e cornaced Ha CneaHasa eneKkTpoHcka nowTa Ha [peTnnaTtHUKoT / _He e cornaceH (co
3aokpyxysarbe) MerycebHaTa koMyHWkaLmja co OnepaTopoT Aa ce oABMBa U Mo ENEeKTPOHCKK nart.
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YNEH &
HAYHH HA CKNYYYBAHE HA NPETNNATHUYKK AOrOBOP

Baparwerto 3a cknyuyBarme Ha NPETNAaTHIMKM AOTOBOR CE JOCTARYBA HA HAYMH W 0OpaZel NPONMIWEH O CTPaHA Ha ONEPATOPOT, BO KO| CE
HaBeAEHW cuTe noTpelinn gokyMeHTH Kok GapaTenoT e JorbkeH Aa My M 40CTaBW Ha ONEepaTopor.

Mo nogHeceHaTo Gapae 38 CKNyWyBake Ha NPETANATHUYKM [OTOROP, ONEPATOROT TREAd 42 MCAWTA AANA WM3 TEXHUYKA MOKHOCT 318 narm
oGeabeau ycnyrure co keanuTet AediHMpaH BO HEMOBATA NOHYOA.

OnepatopoT Mowe Aa ogbue Gaparbe 38 CHIYHYBakE Ha NPETNNATHAYKK [OTCBOP BO CNEQHUTE Chyyan

- AOKonKy BapaTenaT MMa HenoAMUPEH JOMr cnipeMa onepaTopor;

- AOKONKY YTBPAM [eka BapaTenoT He nocegysa nNnatexmHa cnocoBHocT;

- AOKOMKY GAPATENOT HE MM 40CTABK CMTE NOTPEGHA LOKYMEHTH H

- AOKONKY NOCTOJaT Orpa@HuyyB:AKa KOM GB BO BPCKA CO KANALMTETOT W TEXHWHKMTE MOMHOCTI Ha ONepaTopoT.

Mo ACGMEROTO MIBECTYBAKE 33 NOCTORHKE HA TEXHUYKA MOMHOCT ONEpaTopoT BO POKOT 04 24 Yaca CkIydysa GO NPETANETHAKOT MPETNaATHUYKM
AOTOBAP, NOW WITO NPETNGTHUNKAOT OOHOC C8 CMETa 3@ BACHOBAH 0f AEHOT Ha CKNYYYBaKeTo Ha NpETIiarTHWYKWOT Aorosop. OnepaTopoT

Tpeba garu BKTHBUPE YCNYTHTE KOW Ce NpeaMeT Ha NPeTnnaTHUYKMOT JOFOBE0p BedHaW no CKNy-YBaHhe Ha NPETNNATHUYKWOT AQroBAp o4 KOra u
3aNOYHYBa NMNakakeTo 33 aKTUBMPAHWTS YCEOyTW KOW CE NPpeAMET Ha NPETHNaTHAYKWOT 40roBop

YNEH 6
NPABA U OEBPCHWA HA DNEPATOPOT

Go noTnuwysate Ha oBoj Aoroeop, OnepaTopoT ce aBBpayea Aa M NOYUTYBE CUTe NpaBa U 0GBPGKA KaKo W oppenbute Ha omoj gorosop.
Mpukny-yBaKETO HA jaBHATa kabencka MpeXa ke Ce WaBPLIW OA CTPAHA HA CTPYWHUTE NML@ Ha QNepaTopor, Co WTo Ha MpeTnnaTHVKoT ke My
CBOSMONMW KBANWMTET Ha ycnyrata kabencka Teneeuanja v kabencku WHTepHeT onpegened cornacHo 3EK v nponucuTe ACHECEHW Bp3 Herosa
DCHOBA.

Oneparopor Tpefa 08 WCNWTA AANM UMAa TeXHUWKA MOXHOCT 33 Aa rv obesbefM YCnyrdTe co KeanuTer AESMHAPAH BO NoHygaTa no
noaHeceHoTo Gaparwe 3a CKITyuyBakse Ha NPeTnNaTHUMKWOT A0roBop.

OreparopoT e AOMKeH A3 K3BPWM NPEdPNYBakE HA NPWUKNYYOKOT Ha jaBHaTa kabencka Mpexa Ha Apyra NoKaumja AOKOMKY TOA 8 TEXHWUHKM
BOIMOMKHQ, BO CNPOTMBHO € A0MKEH Aa ro MaBacT [PeTNNATHWUKOT.

OnepaTopoT Tpeba HAa CBOWMTE NpETNNETHULM, NO HMBHO Gapame A3 vm ofealegn HauVH H3 NPOBEPKA W CNEAEHe HA BHMCTMHCKETa W
MUHUManHaTa 6panHa.

OnepaTopoT & fomwen Aa ro naBecTW MpeTnnATHUKOT AOKOMKY M NCBPEAYBa cApeaduTe on oBoj [oroBop W fa My 0Apean pasyMeH pok 3a
KOpUrupanse 1 UCNONHYBawe Ha olapckuTe npessnaenu co oeoj Jorosop.

OnepaTopoT ro 2aAp)ysa APASCTO 33 NPAMEHE Ha LEHWTE W YCNOBUTE Ha YCINyrnTe B0 33BMCHOCT Of, NA3apHUTE YCOBM,

{la 0BOZMOMWN KOHTPONE HE TPOLOLMTE.

HAa epatw napuqHM CpeACTBE HA MPETANATHUKCT BO CNYM3j HA  HETOMHA ofpabotka Ha nooAaTOUM MMM NPEKMH Ha  yonyra.
Mo noaHeceHo Gapalse 3a AKTUBMPAHE UMW ACAKTVBUPAIE Ha AOMONHUTENHA YCNYra, Onepatopor Tpe6a ga ro ussecty MpetnnaTHUKaT 3a
POKOT BO KOj K8 G2 BPLUK AKTMBMPAHETO UK AEAKTUBADAILETO Ha YOIYrUTe, KAKO 1 33 ACNOSIHWTENHATA NPCMEHa Ha TEPMUHAIHETA Onpema,
AoKonKy @ noTpebHo aa ce Hanpash.

Oneparopot Tpeba 44 ro w3BeCTH FIPETNNATHUKOT 38 CUTE NPEANONEHN N3MEHN BO YCNOBUTE HABEAEHU BO NPETNNEATHUHKWOT JOroBOP BO POK HE
nokpatok 04 30 geHa Npes BOBEAYBAME HA MIMEHWUTE, KaKo U 3a NPEBOTC AEKa BO UCTUGT TOj nepuoa, MpeTnnaTHAKOT B8% M3BECTYBakE WK
NOCNERHUM MOKE 0a TO paCcKMHe JOrOBOPOT AOKOMNKY HE £& COIMAacyBa £o NPSANGHEHUTE UaMEHM.

OnepatopoT He MM NPoAoMKYBA N0 ABTOMATM3AM 0GEPCKUTE 04 [OTDBOPOT CO 33A0MKWTENHO BPEMETDAEKE, N0 UCTEKOT HA WHUUMJANHO
AOroBOPEHUOT BPEMEHCKW NEPUOR.

OrepatopeT & AOMMKEK BO POK HE NOKpaTok 0f 30 AeHA Npes MGTeKeT Ha AOrOBOPEHOTO BpeMeTpack-e 04 AOroBOpOT fJa ro M3BecTH
MNpeTnnaThHukoT AeKa NCTUOT My MCTEKRYBa.

OnepatopoT Tpeba Aa My oBaamMoMW Ha [peTnnaTHUKOT NpomeHa Ha TapucgheH Mogen, Aokony MpeTniaTHUKOT T VCToNHYBa YGnoBrTe 3a
KOPHCTERE HA TAapUHUOT MOAET: W Aa My 0BO3MOXM HA [TPETIINATHUKOT KOPUCTEHLE HA AONOMHUTENHKW YCNYTH, cnopefn, HabpaHwoT TapudeH
MoAen no UeHa yTepaeHa Bo 0UUKANHUOT LEHOBHKUK.

Ha Gaparbe Ha npeTnnatTimrkoT Aa AocTasu WHIPOPMALMiA 38 MCKOPUCTEHOCTA MW HAAMUHYBAKE HA OAPELEHK NOBDAHOCTY KOW M KOPHCTI
COrNacHOo U3HPAHUOT TaPUPEH MOAEN BO TEKOBHMOT MECEL].

OnepatopoT uMa oBapcka aa objasu LEHOBHKK.

Oneparopot ¢e ofispsysa aa soau EBWAEHLMjA 38 CUTE BOCNOCTABEHM NPETNNATHMYKA OQHOCH W MO PaCKUHYBAKE Ha O0roBopOT AOMKEH &
MoAATOUMTE 3a MpeTnnaTHWLMTE, Kako UMe, NpeanMe, aApeca, MaTUYEH Bpoj 38 dMaMHKM NUA U AaHo4eH Gpoj 33 NPaBHUM NLA Aa MY YyBEa 33
NPepUod OA BAHA rofkHa 04 ABHAT HA M348BAare HEL NOCNeAHATA CMETKa Ha [1peTnnaTHUKOT 2a vbezbeneHure yenyru.

Oneparopor uMa 06BPCKA Aa 1O PACKMHE MPETNNATHUNKUOT Aorosop co MpernnaTHUkOT, APEL WCTEKOT HA AOFOBOPEHWOT Nepuog, No Bapawe Ha
MNpeTNRaTHUKOT 3apaAn HeucnonHyeame Ha oBBpckuTe o OnepaTopot NpegsvieHU BO NPETNNATHWYKMOT AOT0BOR.

OnepatopoT vma NpaBo A4a HANMATH EAHOKPATEH HAZACMECT 33 NOYETHD NMPUKNy-yBake, MECeYeH HAOMECT 3a NPETNNATHAYKA NUHWa U 3a
AONONHUTENHKM YCNYTM KOU I KOPWCTH {TPeTNNaTHUKOT.

Oneparopor ce ofiBp3ysa ga NPeCMETYBA 33KOHCKA KA3HEHa KamaTa Of AeMoT kara [MpeTnnaTHUKoT 33A0UHUN GO MNakatkhe Ha MECEqeH
HaAOMecT.

OneparopoT moxe ga nobapa o lNpeTnnaTHUKOT aa ABMOHWPA NAPUHEH M3HOC HA CPefCTRAa KAKC ABAHC WNM TapaduMja, a acobeno no
uckry4yBatse Ha MNpernnaThikoT 3apasy AOLHEHE UMM HEMOXHOCT 38 Nnakatse.
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OnepaTtopoT ce o6epaysa 4a U3BPLLW NPUENY-yBate Ha MPETrNaTHWKOT KOH kabenckara MpeXa €O WTO ke My OBOIMOMKK (OAHOCHC HEME A3 MY
npequ) KBanuTeTeH Npuem Ha PTE nporpaMuTe KoM Ce NPEHECYBAAT NPEKY WCTATE HENPEKWHATO 24 Haca AHEBHO ORHOCHO Ha MpeTnnaTHUYWTE
a vMm obesbenart (0a He UM ce Monpe<aT) TEXHUHKMTE MOXHOCTY 38 NPUEM Ha CYTe HALUMOHANHW, pervoHanHi W WHTEpHaUWOHaNHW paaumo u
TENEeBU3UCKN NPOTRAMK KOW €& EMUTYBAaT Ha ToR NOAPadie 04 NeranH eMuTyBauqn,

Oneparopor ce ofepayea 4a eMWTYRA MMHUMaNHO 30 pasnuuH TENEBUINCKIA KAHANW.

fporpamckaTa NUCTA Koja @ BO MOHYAA & COCTABEHA BP3 OCHOBA Ha AOTCEOPU CKMYYEHW £O MMATENWTe Ha npaea W opobpeHunjata aobveHn o
AreHUW|a 3a ayguo 1 ayAUOBM3YENHW MEAMYMCKM yeryru. McTaTa e afjaseHa Ha wHdo kaHanoT Ha OnepaTtopar.

CneparopoT uMa abepcka Aa 06e3Befn TEXHWHKE MOMHOCT 33 3abpaHa Ha NpucTan Ha ofpeaeHn kaHani unv aa oGeabeaw Kog 38 HUBHO
BKTUBUPAHE.

OnepaTopoT WMa ofiBpcka 4a ro packvHe NPeTNNaTHAYKMOT AOraBop oo MPETNNATHIKOT, NPEA UGCTEKOT Ha AOraBOPEHVOT nepuod, no baparse Ha
lMpeTnnaTHUKAT 3apaaw HeucronHysare Ha obepckute o OnepaTopoT NPeABKMAEHH BO NPETNNATHUHKHOT A0T0B0P.

EH7
MPABA U OBBPCKHW HA NPETNNATHUKOT

Co noTNVWYBEaHk-e Ha 0BOj A40rcBop, MpeTnnaTHukoT ce o0BpayEa A8 M NouvTyBa cuTe Npasa v 06BpCkW kaKko M oapeabuTe HA DBOj AOroBAP.

MpeTANaTHIKOT MMa NPABC HA KBANWTETHO Y HENPEKWHATO KOPUCTEH:E Ha yonyraTa.

3a aa Mowe IMpeTnnaTHXKOT A3 ja KOPUCTK YCNYraTa, 0AHOCHO 3a A8 MOXE MNPETNNATHMKAT KBANWTETHO 4a M1 rNena cute NoHy4eH TB nporpama
an kabenckata mpexa, NoTpebHo e Aa nocenysa TB NPUEMHUK CO MOXHOCT 3a NpUeM Ha TakaHapedenute § W Hyperband kananu u obeabegena
(3a3eMjeHa) enekTpHyHa Mpexa v noTpebHo e 48 nocedyea NEPCOHANEH KOMMYTER UNK ypen oo RJ4S NpUKnyYok.

MpeTnnaTHUKOT ce 0BRP3YBa ASKA KE UM UBO3MIKM HEMPENEH NpWcTan (Ha Nhua 0BNacTeHn o4 ONepaTopoT KoW NPETXOAHD ke C8 NeruTiMnpasT)
BO CBOMTE NPOCTOPWWICTRHOT BO KoM K€ CE MW3BQIUWM MOHTEWE, Npernes Wnv Mepeme Ha kabenckata mpexa. [a #e ro nonpedyea
CNpOBeayBarkeTo Ha KaBenaT oA CBOJOT A0 COCEAHMTE 0DjEKTH.

MpeETNNaTHKOT ce obBpayea A4eKa Ke Ce rPWKW 3a ONPEMaTa WHCTANWPAHE HE HETOBADT MMOT M HEMA A2 BPLUW CAMOCTQJHO OTCTPaHYBAH-E Ha
eeeHTyanHW aediekTh Ha xafenckaTa Mpexa v qexa Hema Aa eplui BUNo Kakeu AejCTBUia Bp3 onpemMaTa Ha kabenckaTa mpema Aypn v ako Buge
WCKIY4EH Ofl HEa, KBKD M A3 AE[CTBYBA 33 @BEHTYANHO OWTETYEAWkE Ha Mpexata. [JOoKONKy nocTand CNpoTHBHD, [OMKEH e 428 ja HAAOMECTK
wTeTara.

MpeTnnaTHUKOT MoMEe Ad Npwjass aedexrt Ha onepatopoT Ha BpojoT 3a rpui@ Ha kopucHruM 045/520-306 n NAYHO BO NPOCTGPWMTE HA
OnepartopoT W4 No AOWTA.

MpeTnnaTtHukoT ce ofBpayBa AeKa NPWKNYHOKOT He cMee Aa ro oTCTanyBa Ha Apyro NUue WNu 4a 403B0NW HEOBNacTeHO NpWKNyqyBatbe Ha
mpewa. Bo cnyyaj Toa na ro cTopu ke Huge TpajHo MCKNYYSH off Mpexa.

MpeTnnaTHUkoT He CMEE Aa NMPUKNY-YM APYTO NLUE HA CBOJOT NPUKIYYOK, HUTY CBOj NPUKNYYOK MOXE A3 NPoAaje, OGHOCHO A3 ro oTCTanu Ha
TPETO HUE.

Ooxonky fojae A0 NPOMEHa HA COMCTBEHOCTA HA cTaHaT, TIPETNNATHWKOT & OOMKEH BEAHAW Ja ro uIsecT OnepartopoT 3a HagTaHarata
NMpoMeHa.

Bo Takoe cnydaj:

- MpeTnnaTHUKOT e JomKeH 4a M NogMWpH CBOUTE 0GBPCKN KoH OI'IeDaTOPOT;
- AOKCMKY HOBHOT CONCTBEHKMK HA CTAHCT CaKa A8 N KOpUCTHW yCnyruTe Ha OnepaTopar, ce CknyYyea HoB Horosap.

{IpeTnnaTHUKOT WMa oBBpCKa 4a ro NNaTH M3HOCOT LWTO Mo AOMKM BO NMPEABMASHUOT POK, OAHOCHD CaMm A4 nofapa GMETKA [LOKONKY UCTaTa He ja
NpHMWIN Ha BpeMe.

[la NnaTi 38KoHCKa Ka3HEHA KamaTa 04 AEHOT Kora 3a40LHKN GO NNakarmeTo, BO CNyHaj HA HEHABPEMEHO NNakakse.

[peTNRATHUKOT MMa NPaBO 4A W KOPUCTY @NeXTROHCKUTE KGMYHUKALMCKY YCNYTW NpeaMeT Ha NRpeTNAaTHUYKKOT GOroBop, BO POK, HAMMH, LEeHW
W KBanWTeT BO CONNACHOCT CO 0apeabuTe o NPETNNATHAYKMOT BOFOBOP HA 3aKOHOT 33 eNeKTPOHCKWM KOMYHUKALWMK W MPOMUCUTE A0HECEHU Bp3
HEroBa OCHOBA.

3a 6uvae WHhopMUpaH Bo NUWaHa QopMa 3a CUTE NpeanOKEHU MSMEHWU RO YCNOBWTE G4 ACTOBOPOT BO POK HE nokpaTtok of 30 AeHa npes
BOBEAYBaE HA MAMEHHMTE, Kako 1 NpaBoTe AEKa BO TOj Neprog, 683 M3BecTyBake UMW NOCNeAMLM MOXE Aa ro packAHEe LOroBOPOT AOKOMKY He
Ce COrNacyea co NPeaNnoHeHUTE MaMeHu.

[Ha vma jaBHo AocTanHa nUCcTa Ha ynyry WITe My ce HypaT v abesbegyeaar of cTpaHa Ha OnepaTopor.

Oa My ce DROZMOXW NPecenyBarse Ha NPETNNaTHIYKA NPUKNYYOK Ha APYra agpeca B0 PAMKMTE Ha jaBHaTa kabencka mpexa. OneparopoT ke ro
npedpnu MNpeTnnaTHAKT aKY WMa TEXHWYKE MOKHOCT HE HOBATA NOKAUM|a JOKONKY NPECENYBAKETO TEXHUYKH HE @ MOxHD, OnepartopoT 80 pox
QNpEeAEneH Bo HEMOBUTE ONWTH YCNOBY 3@ NPUCTAN W KOPUCTEHE HA JABHWTE KOMYHWKALWUCKM YCIYrY Ke ro W3BeCTH 33 TOd NPETNNaTHUKOT KU Ke
MY OBO3MOMW NPETNNaTHUYKMOT AOMGBOP A& MO packMHE COrmacH) yCHoBWTE BO 4OrOBOPOT WK FaK Aa Fo OTCTAMM Ha Opyro nuue cornacHo
yCrnoBsuTE BO A0MOBOPOY.

Oa my ce o0BOIMOMNM NPOMEHE HA TapudeH MOLEN, AOKONKY M WCNCNHYBA YCNOBWTE 33 KOPWUCTEHE HA TApU(HUOT MOGEN ONpegeneH af
QOnepaTopor.

B0 pok He nokparok o4 30 AeHa npea UCTEKOT HA ACTOBOPEHOTO BPEMETPASH:E HA [A0rcBopoT Aa GUAE MaBeCTeH AeKa O0ros0poT MY UCTEKYEA.
[a My ce 0BO3MONM aKTUBMPARE, 1,eAKTUBMPAHE M KOPUCTEH-E Ha AGNONHWTENHW YGNYIM Ha Herpeo Saparme.

fla uma uudbopMaLmMa 3a LEHUTE 33 NPUKNYHOK U KOPUCTERE Ha jABHUTE ENEKTPOHCKH KOMYHWKALUWCKA YCIYr BO LIEHOBHMK U 4A MMa npucran
A0 LEHOBHVKOT.

TpeTnnaTHUKOT UMA Npaeo fia AeNoHMPa MapMYeH WIHOC KAaKO ABAHC HA HMPO CMETKA Of KOja Ke ce UupnaT cpefcTEa 3a MoAMUPYBaH-2 Ha
oBBpCKUTE 2a NNakakwe Ha hakTypaTa koH Oneparopor.
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fa my Suaar BpaTenk NapudHU CPEACTBA BO CNy4aj Ha HeTouHa 0BpaGoTka Ha NoaaToUM UMW NPEKUH Ha ycnyrarta.
Hoknoky NMPeTINaTHUHKUOT AOFCBOD CE CKMyYyBa CO 2aJ0MMTENHO BPEMETAEHE COMMAcHo uneHoT 107 crae § o 3akoHoT 3@ eneKTpOHCKA
KOMYHMKELAW MPETMNATHAKOT MOXe A3 o packMHe ucTvuoT Bes g4a My BusaT HannaTeHW KasHEHW NeHAnW 3a NPeBPEMEHD PACKMHYBAHE HA
ACrOBOPOT,CAMO BO CMy4d] KOra ONEPATOPOT He M WCNorHyea OBBpCKUTE NPEABWAEHW BO NPETNANTHUYKHOT JOTOBOP BO BPCKA €O
obe3belyBaeT0 Ha YCMYraTa ©O HWBO HE KBANWTET NPONMUWAH CO NOA33KOHCKMOT MPONUGC 38 NBpaMETpU 33 KBanuTeT Wa jasHuTe
KOMYHHKXEUMCKHM YCRYri  KOHCTATUPaHD 0 AFEHUMJATE 33 ErNeKTPOHCKM komyHuxauwn.Bo oBoj cnyuaj Gapareto off craeoT (1) Ha osoj quneH
nokpaj nojatolunTe of crasoT (3)Ha 0BOj uneH TpeGa Aa CoAPMM W MPUMMHW 33 NPEABPEMEHD PacKUHYBale Ha NpeThnaTHUMEWOT
Aaraeop.MPETANATHUKOT MME@ NPaBe Aa 0 PACKMHE NPETNAATHUMKMOT AOTOBOP CO ONEPATOPOT, NPEA MCTEKOT Ha ACTOBOPEHUOT NEpHOL Nno
CONCTBEHW Dapatke .
La My Ce 0BOIMONA KOHTPONE HA TPOLLOLWTE,
Ha Gapaie aa aobwe wHdopMaumja 3a UCKOPUCTEHOCT WNM HAAMUHYBAE HA DAPEAEHW NOEOMHAGTY KOM MM KOPWGTY COIMACHO u3bpaHuaT
TapupeH MOAEN B0 TEKOBHWOT MECELL.

26) Na My Buae oBoaMDMEHA TEXHMUKA MOMHOCT 33 3abpaHa Ha NPWCTan A0 OAPEAEHH KaWanW UNi Aa 06e3bemn Ko 33 HWBHO AKTMBMDAE, Ha

Heroso Bapare.

27) Qa my Buae HaBegeH NPOrPAMCKMOT NAKET, OAHOCHO JIMCTATA Ha NPOrPaMck1 CepBIGH.
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HNEH 8
GAKTYPUPAHSE U HAHUH HA MNAKAHE

MpeTnnatHukoT ce 0GBP3YBa AA NNAKE MECEUEH HAROMECT 33 OGHOBHWTE W RONOMHUTENHUTE YCNYTH WTO T KOPHCTH COTNACHO MIBPAHMOT NakeT
M TEKOBHWOT LIEHOBHWK Ha ONepaTopoT BO BMCUHA 04 AEHapy.

npeTI'IJ'IaTHMKOT He Hannaka eaHoKpaTeH HAAoMeCT 3a NPUKNYYOK,

TIpETNNaTHUKOT MOXe Aa ja Nnatv dakTypaTa o roTeRO HA OBMACTEHUTE MHKACATOPM W TOA NPEKy MOBUNHM tuckanH1 anapatu 63 npoemswja.
OBepckuTe of oBoj Jaroeop, OnepaTopoT ke M hakTypHpa KaKo ¢TABKKM Bo diaKTypaTa Koja ce A0CTABYEa 33 KOpUcTEH:e HA Kabencku MHTepHer.
OnepatopoT, Ha DAKTYPATE JaCHO o UCTaKHYBA 3aUCTAHETUAT AONF WTO NPETNNaTHUKOT ro MMa KoH OnepaTopor, ca WTo QOneparopar cmeTa
Aeka MpeTANaTHUKOT & M3BECTEH W GNAMEHAT 38 HENOAMWUPEHUOT AOMT.

MpetnnatHukot ce obepaysa na ja Nnati gocTaeenaTta dakTypa oa CneparopoT. HenpuMarmeTo unu HenoceayBarmeTo Ha aKTypaTa og Koja
GWro npuqkHa, He ro ocnobodysa MpeTnaaTHWkoT o 06epCKaTa Aa O NIIATH MSHOCOT LUTO MO 4OMKM, GAHOCHD [peTrnaTHMKOT Tpeta cam Aa
noBapa akTypa, AOKONKY HE ja NPUMWAN HAaBpEME,

OnepatopoT ce ofepsyea gpexka Ha [peTNNaTHUKOT ke My DOCTABM CMETKa 3a KORUCTEHE Ha YCNYrUTe CEKoj MeceL, Ha 1- BM BO MeceLoT.
NpeTnnaTHIKOT ce 00BpayBa Aeka MECEYHVOT HAAOMECTOK Ke FQ YNaka pefoBHo A0 15-T BO MEceLoT 38 TEKOBHWOT MECEL|, Ha UM MeceyHa
TaKca.

[loxorniky MPeTNAaTHUKOT He Fo YNATA MECEHHUAT HAROMBCTOK BO YTBABHUOT POK, OnepartopoT & gonxen Aa ro npeaynpeaw NpeTnAaTHUKOT, co
TOR WTO ke onpepeny pok of 10 AeHa BO KOj & JOMWeH Aa ro ynnaTth 4onroT. Bo CNpoTHEHO, ke Buae wekny-eH. 3a NOBTOPHO BKNyuyBame o
MPEeXara NOTPEGHO € MNPeTHaTHUKOT 48 FO YNNATH U3HOCOT HA 380CTAHATHOT A0, f83 Ka3Ha M TPALLOUY 33 NOBTOPEH NPMKIYYOK.

Ynen 8
BPAKAHE HA CPELOCTBA

Bo criyyaj Ha NpUBPEMEHO OTpaHNYYBARE WMWY NPEKUH HA NPUCTanNcT 40 yenyry Koj Tpae nogonro of 3 vaca, OnepatopoT BpLUM Bpakawe Ha
napuMHATE CpeacTsa 3a npeTnnara HagoMeCTOLK 338 ACNONHKUTEAHUTE YCNyry 3a U3HOC NPONOPLMOHENEH HA BPEMETPAEHETO KOra ycnyrara
He Buna obesbenysana. MpecmeraHMoT waHoe ke Guae oaGMEH BO HAPeQHATA GMETKA Ha cWTe MpETRRATHALMW Kaj koM nocToen npekvH. Meto
Taka QOoKOMKY HacTaHe rpellika Bo NPECMETYBAKETO Ha MIHDCOT, MCTMOT Mo NpWrosop oa MNpetnAaTHukoT ke Bude onbuer Bo HapeaHaTa cMeTKa.
Bo cnyuaj Ha npecTaHok Ha obezbegyBarse Ha YCIYTHWTE He No BUHA Ha MpeTnnaTHYKOT UNK kora pPeTANATHUKOT ro OTKAXYBE KOPHMCTeHETS Ha
YCNyrisTe, OI‘IepﬂTOpOT ke W3BRWLA Bpakal'be Ha napu4HUTEe CpeacTBa AenoHMpaHA ofAHanpen Kako aBaHC HA TpaHCAaKUWCKa cMETKa Ha
MpeTnNaTHUKOT NO NOAMUPYREE HA BKYNHUOT 40MT Ha [PeTINaTHUKOT.

YNEH 10
OBPABOTKA U 3ALUTUTA HA NMKYHWUTE NOQATOLM

OnepartopoT uma Npaso aa v vysa, oBpaboTyBa M KOPUCTH NAYHUTE nogatauuTe Ha MNpeTnnaTHWKOT 3a cBOM NoTpebn COrnacHe 3aKOHCKWTE
NPONACK, @ BO CNY4Yaj Ha HapywyBame Ha HUBHaTa GeabeqHoCT e AoMxeH BE[HALL, HO He NOKACHD oA 24 vaca of MOMEHTOT Ha YTBRAYBak-E Ha
HapylwyeareTo Ha DealiegHOCTa Ha NWYHKTE NOAATOLM, 48 ROCTABM A0 AreHuujata 38 eneKTPOHCK KOMYHUKALMM 1 0 AvpexumjsTa 3a 3aluTuTa
Ha NiAHW NOAATOUK MIBecTyBame 3a Hapywysawe Ha GesbegHocTa Ha nUyHWTE nogaToum.

MpeTnnaTtHukoT ce o6BpsyBa Aa ro MasacTn OnNepaTopoT AOKONKY NoAaTouMTe WTo M MMa OnepaTopoT 3a MpeTNNaTHUKOT C8 HETOYHW MW
HELENDGHW. anTnﬂaTHHKDT MKEe ga W3BpLIK NpoMeHa Ha nNogaTouuTe co AogHecyeare COOLBETHO ﬁapal-be 38 aXypupame Ha nNudHKW
nonaTouy sc pok of 15 AeHa 0g HanpaBeHaTa NPOMEHa Ha NoAaToLvTe.

OnepaTopaT uma NpaBo, AoKONKY e noTpebHo, 4a noGapa on MpetnnartHukoT aa MY [OCTABM TOYHW, LENOCHW M 3XKYPHDEHW NUYHK NIOAATOLM.
MpeTnnaTHUkaT UM npaeo fa nobapa of ONepaTopoT 4a My 0OCTaBM UHOPMAUN|A AANK W KoM TMYHK NORATOUW LUTO C& OAHECYBaaT Ha Hero,
ce obpaboTyBaar.

OnepatopoT Tpeba aa Boau eBMABHUMIA 33 CHTE BOCMOCTEBEHM NPeTNNATHAYKWM 0AHOCK W MO packHyBakbe Ha AOroBOPAT AOMKEH € NoAaTOUNTE



3a lNpeTnnatHuuuTe, Kako UMe, Npeaume, agpeca, MatuyeH 6poj 3a huauukm nuua u faHodeH Bpoj 3a NpaeHW nuua 4a rv Yysa 3a Npepuoa o4
€AHa roAKHa oa AEHOT Ha W3[aBarbe Ha NocnegHaTa CMeTka Ha [peTnnaTHuKoT 3a obeabeaeHuTe yonyru.
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OOPXYBAHE HA MPEXATA U TEXHUYKA NOAAPLUKA

MpetnnaTHukoT ce obBp3ysa Aa noceaysa obesdbenenHa (3azemjeHa) enektpuyHa mpexa. OnepaTopoT He CHOCH OANOBOPHOCT A0KONKY Ce Cy4w
marepujanHa wreTa nopagv HemcnpasHa enekTpuyHa Mpexa Bo npoctopuuTe Ha MNpeTnnaTHUKOT.

OnepaTopoT ce obep3ysa ageka no W3BpLIyBarweTo Ha paboTuTe okony NpUKNy4oKoT ke oBeabegu penoBHO ofpXyBake Ha Mpexara. [oKonky
HacTaHe AedekT Ha mpexara, OnepaTopoT € AO/MKEH Aa NPUCTanu KOH OTCTpaHyBawe Ha AedeKTOT BO POK OA 4 4aca 03 HerosoTo
HacTaHyBawe, OAHOCHO BO POK 04 12 vaca, AoKonky AedekToT HacTaHe Bo BpemeTo og 20:00 go 06:00 yacoT HapeaHWOT AeH.

MpernnaTtHukoT ce ofBpaysa fAeka ke rv nounTyBa ynaTtcTBaTa M COOMWTEHMjaTa WTo rv Aasa OnepaTopoT W ke Ce rpUuXW 3a Mpexara W
onpemara WTo e WHCTanupaHa Ha HeroBuoT UMOT U € BO COrNacHOCT CO CTaHAapAwuTe W nponucuTe Ha Penybnuka MakegoHwja, a Bo cnyyaj Ha
HWBHO OWITETYBa:E, CaM NOANIENM Ha OATOBOPHOCT.

OnepaTopoT ke npeseMe TEeXHWHYKM MEpKW 3a 3alWTWTa Ha UEenoKynHaTta onpema BrpajeHa BO Mpewara, HO HE CHOCM OArOBOPHOCT 3a
€eBeHTyaneH NpeHoc Ha AedeKToT Ha MpexaTta NpeaussukaH oA cTpaHa Ha TpeTo nuvue unu Buwa cuna“. MNMpwu HeBpeme (rpMoTEBULM), Ha
[MpeTnnaTHUKOT ce npenopaYysa NPUKNYYOKOT Ha jaBHaTa kabencka Mpexa aa buge ucknyyeH of TEpMUHaNHaTa onpema.

OnepaTopoT ¥Ma npaso Aa BpWW Npernes, KOHTpona WNW Meperwe Ha WHCTanauuvTe M TepMuHanHaTta onpema BO MPOCTOPWMUTE Ha
MpeTnnaTtHuKoT co uen aa ce obesbean BapaHMOT KBANWTET Ha ycnyruTe.

MpetnnaTtHukoT ce obBpaysa Aeka HeEMa Aa BPLUM CAMOCTOJHO OTCTPaHyBawe Ha eBeHTyanHu aedekTu Ha kabenckara mpexa u kakesw Guno
AejcTBMja BP3 TEPMUHANHAETA OnNpema nNpuknydeHa Ha kabenckarta mpexa, Aypv 1 ako Guae ucknydeH oa Hea. MpeTnnaTHWKOT ce 06Bpaysa aa
W3BECTYBA W 33 EBEHTYANTHO OWTETYBake Ha Mpexara. [lokonky MpeTnnaTHuKoT nocTanu CNpoTUBHO Ha OBOj YNEH, AOMKEH € Aa ja HaAOMECTH
wreTara.

Onepatopot obesbenysa 24/7 TexHudka nopgpwka Ha TenedorckwoT 6poj 045/520-306 unM BO NPOCTOPUMTE Ha ONEPATOPOT, Kaje
MpeTnnatHUKOT MOXe Aa npujasu kakoB BUNO TEXHUYKWM NpoBNem NoBp3aaH Co ycnyruTe WTo ru Hyau OnepaTopot.

YNEH 11
NPUBPEMEHO UCKNYYYBAHE, OTPAHUYYBAHE WU MPEKUH HA YCNYTU U
BPAKAHSE HA MAPWUYHW CPE[ICTBA

lMpernnaTtHukoT uMa npaso Aa nobapa npuBpPEMEHO UCKNyYyBake 0f jaBHaTa kabencka Mpexa unu ycnyra Bo Toj cryyaj onepatopoT Tpeba aa

0BO3MOXM Ha DapakETo Ha NPETNNATHUKOT MUPYBaH-E Ha MPETNNATHUYKUOT A0roBOpP HajMHory EgHAwW BO KaneHaappeka roauHa ,BO TPaeHe He

NOAONTO 04 TPU MECEUW Npu LUTO MPeTNAAaTHWYKMTE AOTOBOPW LUTO CE CKIYYeHW Ha Ha ONpefeneHo 3af0/mKMTENHO BpPEMeTpaewe ce

NPOAOMKYBAAT 33 BpPEME KONMKY WTO NPETRAaTHUYKMOT forosop Bun Bo mupysawe. Bo nNepuopoT Ha NpUBPEMEHO WCKNydyBawe Ha

MpernnaTHykoT Hema Aa My ce Hannaka MecedeH HagoMecT 3ano4HyBajkk 04 NPBUOT AeH BO CNeAHUOT Mecel. 3a NOBTOPHO NPUKNyYyBake Ha

jaBHara kabencka Mpexa unu ycnyra, MpeTnnaTHuKoT nogHecysa cooaseTHo Baparwe ao OnepaTopoT.

Hokonky TpeTnnaTHMKOT BPLWW AE€jCTBMja CO KOW r0 3arpo3yBa WHTErpUTETOT Ha jasHata kabencka mMpexa, ro Hapywysa HOPManHoTO

(hyHKLMOHWpatse Ha oApeAeHa ycnyra wro ja Hyavw OnepaTopoT WK BpLUM AejCTBM|a CNPOTUBHO Ha NO3WTUBHWTE 3aKOHCKM Hopmu, OnepaTtopoT

Bes npeAynpeaysarse MMa NpaBo UENOCHO [1a ro NPekUHe NPUCTanoT A0 yonyruTe Wunu jaBHaTa kabencka Mpexa Ha MpeTnnaTHUKOT co Len aa

cnpedn ronema MaTtepujanHa unu onepaTtueHa wreTta.

Hokonky MpeTnnarHukoT He ja nnaTi focTaBeHaTa hakTypa BO POKOT yTBpAEH B0 |neHoT 8, cTas 6 o [orosopot, OnepaTtopoT UMa nNpaso Aa ro

OrpaHW4M WNK LUenocHo Aa ro MpekuHe npucTanoT A0 ycnyrd wunu jasHata kabencka Mpexa. OnepaTopoT MOBTOPHO K& ro MpuKy-Yu

MpeTnnaTHUKOT BO HajkpaTok MOXEH POk, N0 NPE3EHTUPaE Ha MMCMEH UMK eneKTPOHCKW A0Ka3 3a NOAMUPEH A0,

Onepatopot Tpeba Ha NPeTNNaTHULMTE A3 UM v BPATH HANMaTEHWUTE NAPUYHW CPEACTBA BO CNEAHWTE Criyyaw:

- BO CNy4aj Ha NPWBPEMEHO OrpaHuYyBarbe WM NPeKWH Ha NPUCTanoT Ao YCnyrv,onepaTopoT BpLUK Bpakare Ha NapuuHWTE CpeacTea BO
AEenoT Ha npeTnnarara v HaAOMecToUWTe 3a J0NONHUTENHUTE YCMYrK 3a M3HOC NPONOpLMOHaneH Ha BpeMEeTpaereTo Kora ycnyrata He 6una
obesbenysaHa, foKonky NpeknHoT Tpae noaonro oa 3(Tpu) vaca. MpecMeTaHUoT U3HOC, 3a LeNoTo BpeMeTpaeke Ha OrpaHudyBakata Unu
npekuHuTe ke Guge oabueH Bo HapeaHaTta dakTypa Ha CWUTe NPETNATHULM Kaj KOW NOCTOeNO OrpaHudyBare unu npekuH, 6es Toa aa buge
nobapaHo 04 CTpaHa Ha NPeTNNaTHULMUTE;

- ApYru cnyyau Ha oCHOBaH NpWUroBop WK yceoeHo Bapake 3a pelasare Ha Cnop NOAHECeHO Of CTpaHa Ha NPeTNMaTHUKOT 33 YTBpAyBake
Ha To4Ha 0GpaboTka Ha NoAaTOUM LUTO AOBEAYBA 40 3roNemMyBarke Ha M3HOCOT 33 KOPUCTEHWU ENEKTPOHCKU KOMYHUKALM UK YTy, AOKONKY
M M@ HaMWPEHO CBOMTE A0MTOBK, BO BUCWHA Ha NOrPELIHOTO 3aA40MKyBake CO BKAaNKynMpaHa 3akoHCKa KasHeHa kamara;

- BO CNy4aj Ha npecTaHok Ha obesbepysarero Ha jaBHaTa KOMyHWKEUWCKA ycnyra He MO BMHA Ha MPETNNATHUKOT, MNU BO CNy4aj Kora
NPeTnnaTHUKOT ro OTKaXyBa HATaMOLLHOTO KOPUCTEHE Ha KOMyHWKauWckaTta ycnyra, onepatopoT Ke M3BplUM Bpakakme Ha OCTaToKoT oA
napu4HUTe CpeAcTBa WTO Owune [AenoHWpaHy oaHanpes Kako aBaHc, MecedHaTa npeTnnata, HaAOMECTOKOT 3a KOPWUCTEHe Ha
AONONHUTENHWTE YCNYr, N0 NOAMUPYBaH-E Ha BKYNHUOT AONT Ha NPETNNaTHUKOT.

Hokonky oa cTpaHa Ha HaANEXHWTE opraHn e noGapaHo Aa Ce OrpaHW4l WKW LIENOCHO NPEKWUHE NPUCTANoT A0 jaBHUTE YCNyri u/Mnu jasHaTta

kaGencka mpexa Ha lMpeTnnatHukoT, OnepartopoT e 06Bp3yBaH Aa NOCTANW COFNACHO W3AaAEHWUOT HAMOT Of HaAMEXHMOT OPraH U BO TOj CryYaj

OnepaTopoT He CHOCM DATrOBOPHOCT 3a KakBa GWUNO WHAWPEKTHa WTeTa EBEHTYanHo NpWYWHETa Ha [PeTnnaTHUKOT, NoBP3aHo Co WaryBewa
A06WBKa, NPONYLITEHN MOXHOCTH BO TPryBakeTo, MaryBeH yrnes v cn.

YNEH 12
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11)
12)

NPABO HA NPUITOBOP ¥ TYXKEA

MPETANATHAKOT K3 NPABC HA NPUIOBOP NPOTHE OAMYKWTE WMk AKTUBHDCTUTE Ha ONEpaTopoT BO BPGKA CO NpUCTanoT Ao wnk obesbenysane Ha
yenyrv. Mpurosopor Mopa aa fuge 8o nuwaHa QopME ¥ UGTVOT Ge ACCTaByBa BO NPOCTOPUUTE HA ONepartopoT, No NolITa U enekTPOHCKH
ACKONKY ONERATERGT UMA COFNACHOCT Cf NPETANATHUKOT.

OnepaTopoT Tpefia BC CEBOMTE GNLUTH YCMOBA 33 NPUCTAN W KOPACTERE HE KOMYHUEALIMCKUTE YCITYTW A8 M HaBeAe YCnoBuTe 2a NogHecysare Ha
NPUFOBOPCT 04 CTAE 1 HA 0BOj uneH, @ 0coBEHO POKOBUTE M HIYMHOT Ha MOAHECYBAE HA MPWUrOBOPOT, 42 HaBeje NOAATOUN 34 UMETO K
CEAMLLTETO, BPOSBMTE Ha TenethoHM Ha HaanexHata cnyx6a 3a pellasatse N MPUTOBOPMW, KAKD M MOXHOCTA 3a AobvBawe Ha obpaseu 3a
NogHECYBaHe Ha NPUroBop.

Crpana 5op 10

MpuroBopoT ce NogHecysa Bo pok oA 15 Aewa o4 AeHOT Ha NpUeM Ha 04JNYKaTa, OAHOCHD OA 3aMOYHYBaE HA AKTWBHOCTUTE KoM Ce NpeqMer
Ha NpPUroBOPAT.

Bo cnyuaj Ha NOAHECEH NPUrosop BC BPCKA CO WBHOCOT HA CMETKATE, ¢& A0 AGHECYBAMHETO Ha KOHBMHaTE 0ANYKa, MpetnnaTHUKoT & AorKeH
Aa ra NNaTW Camo MHOCOT HA MECEYHaTa Npetnnara A0 AATYMOT HasefeH BO CMeTkaTa B0 Guno koe npojaxHo MecTo Ha OnepatopoT wnm
APYrY OOCTANHY HAYMHM 33 Anakame of cTpana Ha OnepaTopor.

OnepatopoT NO NOAHECEHMOT Npuroaap Tpeba fa ofnyyun Bo poK 04 15 AeHa of AEHOT HA NPUEMOT Ha NPUroBOPAT W 33 TOA NMCMEHD Na ro
wagecT MpeTnnatHukoT. Masectysaweto Tpeba Aa coapwu AeTanHo oBpasnoxeHwe 3a npudMHKTE 3a opbvearse, 0AHOCHO npudbakawe Ha
NPWUrOBOPOT, KAKO W YNaTCTBEo 3a& NpaEoTo Ha [peTnnaTHukeT Aa nogHece Gapawe 338 JaWTWTA Ha CROETO Npasd Ao AreHyujata. Kau
W3BECTYBAHETO CE TIPMMONYEAAT U COOBETHM A0KA3M {Ha npuMep cnyxdeHa Benelwxa 3a VaBpLIeHa TeXHUYKA KOHTpana 1 cn.)

Jokorky MpeTANaTHUKOT He € 33f0BONEH 0F AOHECeHATa OANYKa N0 NPUrOBOROT MMA NPasd B0 POK oA 15 AeHA 04 ASHOT HA NPUEMOT Ha
uctarta aa nobapa 3aLTUTA Ha CBOETO NPaBo nNpeq, AreHuuwjaTa.

Jokonky OnepaTtopoT He NOCTANKM NG MPUIOEOP BO POKOT YTBPAEH BO CTaBOT 5 0f 0BOj YneH, MPEeTNNATHAKCT Ma Npaeo Aa noBapa sawTvra
Ha CBOETO NPaBo NPea AreHUMjaTa 80 pok 04 35 AeHa of AEeHOT HA NOQHECYBAHETo Ha NPUroBopaT A0 OnepaTopor.

Epojor 180 e 6poj Ha KOHTEKT LEHTApPOoT Ha AreHUMjaTa 2a @neTPOHCKM KOMYHWKALMWM Kkaje wTO MpeTnnaTtHWKOT Moxe Aa ce
WHCHOPMIMPA 33 CBOWUTE NpaBsa.

HNEH 13
W3MEHA HA YCNIOBUTE W PACKUHYBAKE HA OrOBOPOT

{TpETRNATHWKOT APEA NOTNWLLYBaKETo Ha 080j [JOTOBOp & Beke 3an03HaT W € COFNAGeH CO HeroBMTE YCNOBM.

QnepaTopoT MOXE A4a MM MeHyea YCNOBUTE 0ff NPETANETHUYKMOT QOFOBOP NO APETXCAHO U3BECTYBaE Ha [TPETNNATHUKOT.

Onepatopot Tpeba na ro aBecTi MPeTnNATHUKOT 38 CATE NPEANOKEHA W3MEHW BO YCNIOBUTE HABEASHW BO LOTOBOPOT BC POK HE NoKpaTok of 30
[EHa NMpes BOBEAYBaME HA UIMEHUTE, KAKO W 33 NPABOTO [EKA BO WCTUOT nepwod, Ge3 W3BecTYBakE WK NOCNeAWUM MOXE A3 ro packuHe
OroBOPOT AOKOSKY HE £8 COrmacysa co NPEANOKEHNUTE WIMEHN.

Joxornky onepaTopoT He MOCTanW BO COMACHOCT CO CTABOT 3) 04 0B0j 4rieH, Toa Hema fa rM ocnofoaW NpeTnnaTHULMTE 04 Nnakakwe Ha
APUCTUTHATATE ¥ HennaTesy 0BBPCKM UMM WCMONHYBAHE HA JOFOBOPREeHWTE DDBPCKM NPUCTUIHATA NPef W3BPLUSHMTE WAMEHW BO YCROBUTE
HaBeeHKU BC NPETIAaTHUIKMOT 40rosop.

MPeTnnaTHUKST MOXe A8 FO PackMHe MpeTnnaTHWUKMAT [OroBOp CO ONEPaTOpOT BO CEKOE Bpeme No MPETXoAHO AdcTaseHo Gapatse 3a
packvHyBaHe Ha NPETNRATHUYKN BOroBop.

OnepaTopoT MOXE 4a ro PackuHe [OroBOpOT AOKONKY MpPETNNATHWKOT ro 3noynoTpefysa KOPUCTEHBTO HA yCnyraTa CO uen cnpoTveHa Ha
3aKkoHWTe Ha Penybnuka MakeaoHwja v APyrv Nponuck KOHCTETURAaHN 0f CTpaHa Ha HaaNemeH OpraH.

CnepaTtopoT uma Npaeo Aa fo packuHe [JoroRopaT NOPagu HEHAEBPEMEHD NNakae Ha oBepckuTe HA MNPETANATHUKOT W AA NOKpeHe nocTanka aa
HUaHa Hannata. Bo Toj cny4aj, MpeTnnaTHukoT K& rv CHOCK 1 TPOLLIOLIWTE 3a BOAEH:E Ha NOCTankara 3a Hannarta Ha 2a0CTaHaTuoT Aonr
JloroBOpoT CE CMETE 38 PaCcKMHaT 04 QeHOT HaeeneH 8o GapaweTo ¥ OnepartopoT He TpebBa ga ro cabne packuHyBakmeTo no Gapare Ha
MMpeTnnaTHUKoT.

MpeTNNATHUKOT, NO PACKMHYBAE HA NPETNNATHUYKUAT AOFOBOP, ke GMGE OATOBDPEH 38 NNakake Ha CWTe TpoWwOoWM WTo GWUne Hanpaeerk of
HEroBA CTPaHa, & WTO SBeHTYaNHO ce aKTyYpHMpaHi CO 3a/0UHYBabe WK ce (hakTypupaHn, a He Ge NNaTeHW of CTpaHa Ha lpeTnnatHkoT.
[oxonky MpeTnnaTHUKOT ro packuHe 4OraBopOT NPeq MCTEKOT Ha BAXHOCTA Ha AOTOBOPOT, ke Tpeha fa nnatih KA3HEHW NeHany BO BUCWHE Ha
MECEe4HaTa NPETNNATa A0 WCTEKCT Ha BAWHOCTA Ha ACGTOBOPOT,

pv packuHyBare Ha npetnaatHuskuoT Jorosop, MpetnnathukoT Tpeba Aa ro nosuka OnepaTopor 3a AEMOHTMPAE Ha KOMYHUKaUWCKWTE
CpeacTea.

OnepaTopoT Moxe Aa ro packuHe [oroeopot ncobeHo:

- nopagv NoBpena Ha oapeabwTe og NpeTraTtHWIRMoT [lorosop 04 ¢TpaHa Ha NPETNNATHUKOT NOGNE RMCMEHT M3BEBCTYBAKE CO KOE KE MY Aane
poK 04 30 geHa 338 HCNOMHYBaKke Ha AOTOBOPEHUTE 0GBRCKK.

- BO CIM4aj Ha CMPT Ha peTnnaTHVKOT, AOKONKY NPABOTO HA KOPUCTEHE HA YCNYTaTa He & NPEHECEHO Ha APYIe NvUg BO pok oA 6 meceuw,

- KOra ta cyacka oanyka TPeTnnarHukeT ce Gpylle of CODABETHHOT PErucTep;

- BO CNYY8} H8 HEAIMKBUAHOCT Ha MPeTnnaTHUKOT;

- BO aNyuaj Ha KopWcTere W anoynotpeba Ha yonyruTe oA cTpada Ha MpeTNRaTHUKGT 3a Len cnpoTuBHA Ha 3EX, nponncuTe foHeceHn Bpa
OCHOBA Ha Hero U Apyry 3aKOHW W NPONUCK KOHCTaTURaHW Of HaANeXeH opraH;

- pokonky OnepaTtopoT He € Bo cocTojfa Aa rm obeabiean yoryrure nopagum 4ejcTBO Ha BULLIA CUNa Nogonro o4 3 Meceun.

*OnepaTopoT He Tpefa vgHanpes MMCMEHO ha FO HABECTH NPETNNATHUKOT 38 MCKNYUYBaMHEeTO, ACKOINKY C&:

- NPeQU3BMKYBA MOMEHTAITHA W CEPUO3HA 3aKaHa Mo jasHUoT pes, jaBHata Ge3benHOCT, 3ApaBjeTo Ha NMyfeTo Y MWBOTHATA CPEMHE MK
- NPEOM3BMKYBA TONEMa MATEPMjANHA 1 ONEPATUEHA LITETA.

YNEH 15
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BHWA CHRA

KopucteweTo Ha yenyrure wto rv obesbeaysa OnepaTopoT Maxe Aa Bruae NPEKMHATO NOPaaM AejcTBo Ha Buwa cuna’. Mog . Buwa cuna“ ce
noApasbupa HACTAH HE3ABUCEH 04 BONjATa HA AOTOBUPHUTE CTPEHW, YWE HACTANYBAE HE MOMENQ Aa C& GNPEMW WM NPEABMAK W NOPaaM WTo
UCNONHYBaKETO Ha oGBpCKUTE 04 [l0roBOPOT CTAHANG OTEHHETO MMM HEMOXHO, BKNYHYBAjKM, HO HE OrPAHWMYBA[KM C& HA: NPUPCOHW HACTAHHM,
OMWITECTBEHW HACTaHW (WTPajK, HEMWPK, BOJHE W C1.}, KT HA jaBHaTa BNacT.

CnepaTtopoT He CHOCK HUKAKBa OATOBOPHOCT KOH MPeTANATHUKOT NOpagH NPeKWH HA HETORWTE YCNYrH NPEeAIBMKAH Of] HACTAH HA BUWE CWUa.

Ctpana 6 og 10
Ynen 12
3ABPUIHW OOQPEQEW

Ogaj A0roBop Ce CMETa 3@ CKNyYeH of, AEHOT Ha NOTNWLLIYBAETO 0f ABETE AOTQSOPHU CTPAHK, & BrEryea 80 CUNa of AeHOT Ha SKTNBMPAHLE Ha
jABHATA KOMYHWUKALMCKA YCNYra, NpeaMeT Ha OBaj 40rcBop.

Kako coctaseH fen Ha JOroeopoT cé cMeTaaT oBpacuwte M SHEKCMTE KOW MM NONOMHYESa OAHOCHO noTnMwysa MPETNNATHMKGT 3apasw
aKTUBMPAE M ASAKTUBUPAKE HA YCNyrMTe U 33pagv YTBPAYBaE W MEHYBAHE M2 TAPWUGHUOT MOOEN, KAKO W EMEKTPOHCKWTE 3aMWCK Of
€BMAEHUMiaTa Ha OnepaTopoT of MaBpLUEHATA aKTMBALM|A i AeaKTABALIMIA HA YCNYTUTE M MEHYBAI-E Ha TapudHMOT MOASS R0 eNeKTPOHCKM Nart.

Cute CROpOBY HACTAHATH BO BPCKa CO CNPOBEAYRaH-E Ha DBEJ AOroBOp Ke Ce petuaBaat cnoroafeHo u Ha npajaTencm HaYnH.

AKO CNOpPOBMTE HE MOXKAT A4 G PEWAT Ha OBEj HauWH, TOTAW BO CRYYaj HA CROp NO OBOj AOrOBOP ke peluasa HaanexHwoT OcHoeed <yl BO
Kuvepo.

Ogoj Jlororap e cocrapex B0 2 (ABA) NPMMEPOKE OF KOU N0 84EH 32 CeKaj 04 AOTOBOPHWTE CTPEHH.
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JNINCTA HA KAHANW: HauwoHnanuu (H); Pernonannu (P); WHTepHaumonantm (K1)

Crtpana 7 og 10

MpeTnnaTtHuk

(noTnuc u nevar)

BP BP.
1. | MTB-1 (H) |21
2. 22
3. 23
4, 24
8. 25
B. 26
T 27
8. 28
9. 29
10. 30
i

12.

13.

14.

LleHoBHHUK:

- EAHOKpaTeH HAZOMECT 38 NPUKNYYOoK

- Mece4eH HagomecT(npeTnnara) oa

*ueHuTe ce co BknyyeH 1B

neHapw.

AeHapu.
AeHapwu.
- Mpukny4ok Ha AononHuTened TB NpMeMHUK BO MCTUOT CTaH BO M3HOC 0
- CAM moayn Bo U3HOC 0f




CrpaHa 8 o 10
Mpunor 1: U36op Ha TapudeH mogen

: MeceyeH Peknamupara GpavHa Ha OrpaHuyyBatba Ha npucTan 4o yenyri
et e HagomecT npuctan (Download/Upload) 1 annukauuu Rayw ra axmsvipaiee
O XXX neHapw Ao Mbps/ Mbps vy .. ) I
O Xxx AeHapu A0 Mbps/___ Mbps _ .20
O Xxx geHapu A0 ___Mbps/___ Mbps _ . 20

[IPHIIOI 2: PEBEPC 3A MHCTANIUPAHA OMPEMA

Bo npocTtopuute Ha MPETNNATHUKOT € WCHTanupaH co cepuckn Bpoj

it OTKako NpeTnnaTHUKOT Ke NpecTaHe Aa ja KOPWCTY YCryraTa 3a Koja e HameHeTa UCHTanWpaHarta onpema WCTUOT e
AOMKEH Aa Ja BpaTh BO MCNpaBHa cocTojfa 8o npocTopuute Ha KABEN AC KTB OOOEN

HanomeHa: LleHute ce co skny4ex OB oa 18%

Mpunor 3:
NOAATOLIM 3A CEPBUCOT MPEAMET HA OBOJ [JOrOBOP

Pexnamupana Op3una Ha uHTEpHET npucTan (
| download/upload )

Munnmanta 6p3una Ha nHTeprer npuctan ( download/upload

)

Bruyuen Meceuen untepuer coGpakaj ( download/upload )

Bp3una Ha MHTEpHET NpuUCcTan no HaAMMHYBakbe Ha
BKJIy4eHHOT MeceueH cobpakaj ( download/upload )

LleHoBHuMK:
Pytep Bo u3HoC o1 JeHapu

Hanomena: LleHute ce co sknydex /1B og 18%



Npunor 7= @opma w3 nrdhopMaywjaTa oA grieparopuTe 3apaau zaWTUTa Ha wMpexHata
HeYTPanHoCT

v XX /XX

NliaH 1 MAITH agpapa

L2 u
Mbit/s

1 Co osaj apernpatunisy Jorosop ¢e ) !
| kopucTh yea 4 UM PUKONIO|AcE i
li HHTEPHET '
Lo HaAMHHYBAMETY HA MECEHHHOT i
! MMAT MCTHOT He Ce HanaaTyBa, 4
I GPIMHATA CE HAMAAY A 12 XXIXX Mbit's |
R
R HAHOCTa 3a Op3HHaa Ha virephet !
| coBpakajor ¢t 1EMa B0 NPEUBHA IIPY
' MEPCHE €O tli;;u-llcﬂui;j ard NUCTABEHR HA :
e crpanata cedlestnet!
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