MR
> o€ o= (¥

Cradpaoaen aSsrminarua-e acrosco eh '8

CTAHOAPOEH MNPETNNATHUYKWM OOIrOBOP 3A MPUCTAMN N KOPUCTEHSE HA
KOMYHUKAUWUCKWATE YCNYrh HA OMNEPATOPOT

bp. natym BO TETOBO CHNyMEH NOMETY
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Kako ﬂpevnna‘rrhmn Ha JaBHW KOMYMURALIMCKA YCNYr OA APYra CTPana {80 NOKETaMOLIHUOT T Mpernnanwe i BO NOHaTaMOLUHKOT TEKCT ONEPaToporT v
MpeTnnaTHUEOT KONEKTUBHO Ke C2 HapekysaaT [loroBopHu CTpaHu

1. MPEOMET HA OrOBOPOT

1 1 NpeameT Ha|oBo] [lOroBop & ypeayBawe Ha npasaTta. 08BpCKMTE ¥ OArOBODHOCTUTE NOMErY AOTCBODHMTE CTPAHK BO BPCKA CC NDUCTANOT 1 KOPUCTEHETD
Ha HOMVHMI{auMJKH?e YCnyri Kaow rin Hyawv OI'IE!DHT(]pCIT,

1.2 Uenta Ha oeﬂa; foresop & 3acHoBare NpPeTnAa~Hy<iY OAHOC 33 NPUCTAN KOH |3BHATA KOMYHUKAUKCLA MPea Ha DNepatopoT, nea yonosy YTEPLEH. €O CBO)
Horoaop, MNpunosuTe. AHEKCUTE. 38KOHCT 33 SNEKTPOHCKU KOMYHWKALMKW (BO NOHATAMOWHUOT TekcT 3EK) TpaBunnukoT 3a BUACT W CCAPHMAHATE Ha (38HK
KOMYHUKALUWCKK YCNyr KOW T ODjaByBaaT ONepatopuTe U 3a BUACT v COAPMWHATA HA NORATOUMTE WTO ke v 00j@8yBa ArE€HUMaTta 3a eneKTpoHeKy
KOMYHUKALUMW lab MNOHATAMOLUHWOT TeKeT [PaBUNHUKOT) U APYIY AKTW W NPONUCH AOHECEHE: B8P3 OCHOBA HA HKE

1.3 i'lpeTnna'eri-mmT AOroBop 0A €Tas (1) HA 0BOj YNEH Ce CKNYYYBa BO NWLWAHa (hopMa, CO NPUMEHA Ha oapeabuTe of 3aKOHOT 3a 3aLUTUTA Ha NUYHUTE
nogarouu, SaKm:mT 3a NofaTouuTe BO EBNEKTPOHCKM 0BNUK U BNEKTPOHCKU NOTNUC M 38KOHOT 3a 38WTUTE Ha NOTPOLWYBAYNTE

2. ONWTKW OOPEQBM

2.1 Kaxo coctaeeH Aen Ha 080j Jorosop Ce cmeTaaT cbpacumTe, Saparara. NPUMO3NTE N aHBKCUTE KOk ACTOBIPOT Cxnyyeny nomery Onepatopot ¢
MpeTnnatHUKoT| 3a feNHUPEHE, YTBPAYBaHE NNU MEHYBEHE Ha T3MMPHK MOAENV. B8KTUBUDAE UM BESKTUBNPAHE H3 2NEKTPOHCKA KOMYHMUKALIMCKI
YCAYTWA. K2KO W 38 APy JOrOBOPHM NPOMEHY HE YCNOBUTE HA JOTCEOPCT BIIYUYEA[KM M M BNEKTROHCHUATE W @yAl0 Janucu o4 eenjeHuujara Ha Onepatapor v
UENOKYNHATA kOMyHUkauwja nomery OnepartopoT v NpernnarHukoT

2 Z BapanaTa y¢nyra oa cTpada Ha MNpeTnnarHukoT € onuwana (enue Ka yenyraTa) so MNpunor keH oso) [lerosop

2 2 Ookonky oapeaeHu eapenbu oa ose) [lorosop He ce agerBaThu CO OAPEASHAE yCNYyra KOja j& <CpucT NESTanatkuiaT CODABETHO e BAMAT U KE Ce
npumerysaaT ogpeabute og Mpunosute .

3. NPUCTAN KOH MPEXATA W YCNYITWUTE HA ONEPATOPOT

3.1 MNo cknyvyearse Ha [loroeopoT, OnepaTopoT my obesbeaysa Ha MpeTnNaTHIKST NPaBo Ha NPWCTAN KOH HEMOBATE JaBHA KOMY HUKaLWICKa MPEeXa, HajAouHa
80 por of 30 (TpirecsT) aeHa 0] ASHOT HA CNyHyBame Ha florosop.

3 2 No akTuBMpake Ha yonyruTe o] cTpada Ha OnepaTopoT 3anoyHyBaaT OCBLCKWTE 33 NNaKame Ha YECEYRa NPETNNATa K3KC U OCTAHATUTE TROLWOUW 38
KOpPUCTEHE Ha yonyrata.

3.3 fokonky BG 0ApeaSHy CnyHan OnepaTopoT yTepaw 4eka 28 cbe3beayeame Ha HapaHnTe yCilyrv, & NOTPEGEH NOAONT POk 28 PSaNu3aLna, 33 UCTOTO Ke ro
M3BECTYW [PETNNATHUKOT 1 KE My NPSAN0NW HOB POK 38 akTupupatee Ha yenyrata Jokonky MNpeTnnaTtHukoT He re npupaia HosuoT pok NpetnnaTHuikuoT
AOTOBOP C& CMETA 38 PACiHAT DE2 HUKEKBW NPAEHW NOCNEAUUW ¥ TPOLWOWM 3a MNpeTnnarHukeT

3 4 Joxonky OnepaTtopoT yTepAK AeKa 3a c0eadenysarse Ha DapaHuTe yCnyri, Ha Sagesu NoNaLmy Heva TEXHUHEE MOMHOCT | 28 NCTOTO K 10 M3BecTn
NpeTnnatHvkeT co WTe NPeTnNaTHHUYKMOT AOrCBCP KE C8 CMETA 23 PackuiHaT O3 HUKAKBU NPaBHy NOTNeAKLM ¥ TROWWOUM 33 LLoroBopHuTe CTRaxK

3 5 Bo 3aBMCHOCT OA TUNOT Ha ycnyruTe kon ri wapan MNpetnnaTtHvkoT, ONEpPaTopaT KE MY OBOIMONM HA [TPETNNATHUKOT HUBHO KORPUCTEHE NPEKY CONCTBERa
jasua ESNEeXKTPOHCKS uomynwxau.ucxa Mpexa nnn npewcy jasHa enempoﬂcua KOMYHUEaUWCKa Mpena Ha A0YTr onepaTop Co kg Onepa‘ropo'r nMa CKNy4YeHo
COOABETEH AOrUBOP 2a npucTan

4. QONONHWUTENHKU YCNYTWU

4.1 Oneparopot my 0BO3IMOXYBA Ha MPETNNaTHUROT KODUCTErE HA JONONKUTENHA YCNYTn. KOPUCTSETO Ha neTuTe make na Dupar BecnnatHo, Co MeceYHa
NPETNNaTa ¥NK Nak CC eAHOKPaTEH HAAOMECTOK 3BBUCHO of 0aABPaHKOT nakeT unn yonyra. VIcTuTe ce CCJaBeHY Ha OuuUnEnHuoT LeHnaHuk 1 ce
mekTypupaaT BO peAOBHaTa MECeYHa CMETIE 38 KOPUCTEE Ha YCNyruTe

4 Z KoprcTeseTo Ha AONCNHUTENHN YCNYrd CE OBO3MOXYBA UMM OHEBO3MOX(YBE, CamM0 BP3 OCHOE3 Ha NOAHECEHD CODABETHO Dapahe 0] CTPaKna Ha
MNpeTnnaThHukoT|

43 3a aKTleVI{)?ll-ben'ﬂeaKTlﬂBVJpabbe Ha8 AONONHUTENKWUTE yCnyru, MpernnarHvkoT Tpeda 4@ noAHecs coogaeTHo Gaparse ac Onepatopot 30 (TpUeceT) aeHa
op4anpes

5. MPABA, OBBPCKW M OQrOBOPHOCTW HA ONEPATOPOT

5.1 OnepartopoT ce oGBp3yBa:

- A3 obe3dean HEaNUTETH |EBHN ENEKTPOHCKN KOMYHAKAUWCKKY yCnyrn. cornacHo 3EK v coogserHuTe aktn

- A2 of)asyBa TPAHCNAPSHTHU, CNOPEANWBN. COOABETHN W @XYDUPaHy MHPOPMAaUMK 38 NPUMEHNUBWTE LUEHW U Tapudy (opuuvianed LieHosruk) 3a cute
HajoMmecTouq. Ha csojata Bed cTpara ¥ BO OMPUUMjanHUTE NPoAaxHn mecTa Ha Oneparopot

- A3 NPUMI BAPAHLE 33 CKNYUYBAHE HA NPETINATHUYIM AOTOBGP, AGCTABEH Ha HaUMH 1 OBPA3EL NPONWLLAH OA CTPara #a ONepaTopaT. A8 UCNIKTA ARMH Uva
TEKHNHKA MOIKHDCT 22 A2 1 obeaenn ycnyrute cornacHo yneH 3 oa osoj [croeop

- Aa rv akTuBnpa DapaduTe yenyrn Ha MNpeTrnnaTHivkoT 80 POKOT yTep/eH BO 080; [loroson

-paro maaecminpe'rnnamw:ov ACKOIMKY 0|48 K0 T0BPEAa Ha oapeabuTe Ha ceoj [loroBop. Co HABEAECH POK 38 Koperupaiee Ha ucTute Osaa obepcua He
Ba2¥M AOKONKY I"Ipemna'er\o'r NEeau3BUKyBa MOMEHTANHa CEPNO3NA JaKara No JABNMOT Ped. SE308AHCCT. MWD 1 3ADEBJSTO HA NYTETC ¥ XKMEOTHATE CPEAWHA
WA 40KONKY NPEAWIBUKY BE rONEMa MaTephjanHa unu onepaTtusHa wreta Ha OnepaTopoT

- Aa coeadeqn ‘enoape,nn“som, CUMYPHOCT ¥ 3aWITUTa HE TaJHOCTAa HA NOASToOLMTE 23 coohpana; ¥ KOMYHMKALUUUTE LUTO Ce NPEeHeCYBAAT B0 COMMACHOLT €O
onpenabute of JakoHaT v APYrA BANUAHW NPONUCA W akT Onepatopor ke rv yysa, obpaboTyea KOPUCTH W PA3MEHYBA NOASTOLMTE 13 00S30eaeHrTe yenyry
cornacHo osoj florosop. cornacHo oapeatuTe oa 3akoHOT ¥ APYTY BANWAHW NPOMMCK 1 @KTA 1 ADWABHA ODraMi BO NOCTaNka NpoNULLAaKa Co 3aKoH W Apyry
Ueny JO3BONEHK CO 3aK0H

- a2 my 0BeaBenu Ha NpeTnnaThukoT BecnnaTha AeTanta cMeTka 683 HIAOMECTOK 33 CUTE BALCBA HA KOAMYHUKALIMCKA YTV, LUTO MM KopUCTEn
MpeTnnaTHYKOT. BE3 NPUKas Ha NOBAUHENHU NCAATOLN, 8 NO 6apamne Ha MNPeTNNaTHUKCT 1 CO NPUKS] na NOS3NHEY K NOAETOUM 36 CUTE BUAOBK
KOMYHIUHELMCKWA YCIYTA (CUTE peanuavpari pasrceopu v peannanpan nHTepHET coobpaka)l B poK o 5 (neT) PaboTH A&Ha O NPVEMAT Ha Daparsero.
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- PEAOBHO A3 ADETABYBA CUETKN (chaKTypu) 22 KOpUCTEHUTE YENYIH,
« & oarosopn Ha Npyrosop cornacHo uiex 10 o osci Jorosop;
- Aa oBe3lbagy kWi cnpevy waaHTkthikatmja Ha NOBUKYBAYKU W noaykad Spoj Ha HauvH yTepasH co dakow:
- a7 oBeadegy Npuatan A0 cnyxbnTe 32 NTHM NOBULM 1 A0 GpoenyTe 33 YCAYTA O/ ONWTECTHEHO JHAHEHS,
~ AOKONKY @ TEXHWHKY MOYRHEG, 12 OBOIMONI NPECENYTAtLE HE NPeTNNaTHAYKK IPVKNYUYOK Ha JSPYra ARPEca 80 PaskyTe Ha JasHATE KOMYHUKELMCKE Mpedka Ha
Onepatopor; |
- Aa oGe3tenn ROKTAKT UEHTAP (TexXHWYKa NoAAPWKE). focTaneH 3a uidcopmayni 3a MNpetnnatHuumnTe 24/7,
- AA BOAYN esufeHLMja 3a NopaToUNTE Ha cecuTe MpeTnnaTHILM, cormnacHo 3akcHOT WY APYTW BanukaH: OPONUCK I3 43 MY NPEE3IEME CUTE COOABETHI TEXHMYKN
" opranuaauuckuj MEPKK 38 3ATWTA HA ACBEPAMBOCTA HA nogarouwTe He [MpeTnnaTHUKoT of HeosnacTer npuctan. obpaloTra, Yysake wnn DpULLSLE Ha
ucTuTe; '
- A4 npeiems COOABETHY TEXHWUUKY A CPTAHHUBALIMCIM MERKK 1 COOABETHO A3 YIIPABYBA CO PUIMLATE 1 G2abenocTa na MPEaTa W YCHYIUTE, 38 A8 ce Clipedis
1 ro MUsMMU3MPA BAUjaHWeTo Ha SealegHocsuTe UHUWASHTY. TTopagu oBre npudKHK, ONepaTopoT UMa BMINEMERTUPAHO [TonuTrKa 3a CUrypHOCT U
GoabenHocT Ha HHIopmaleineT cHeTeM” .00 Ko |8 YTBPAYEa PAHAMBOCTA Ha CUCTEMOT, CB BRIUM HaA30P ¥ CNpoBeayBaiks HA NPEBEHTYEHW U KOPSKTHBHN
Mepku;
- no Bapake Ha ﬁpe'rnnaruuk. A3 OBOIMOMU KOPUCTEHE (aKTUBWPaI-G/IeakTUBMPaHE) Ha AOTONHUTEIHN YOIYrK, cnopes, usGpaduoT TapudieH monen,
AednHupaty po|Mpunoror KeH AoroROpoT, No UeHa YTBPAeHa 80 othruMianHioT UEHOEHVK 1 NO OAPSAEHN YCNOBYN HAseNBHY BO DNUSTWTE YCNoBY Ha
CneparopoT:
~Oneparopor wMma ofBpcka Aa obesbefn cCUCTEMCKM [IOKa3 3a akTWBMpAbe/AeaKTUBUPAaLe Ha OCHOBHW M JONOAHWTENHW YCIyrM Of CTpaHa Ha
NPeTHRATHUKOT.
- Aa obesBefu Hg cBOWTE KOPUCHWLN, IO HMBHO Gapalse HauylH 3a RposepKa U cnegerke Ha BUCTUHCKaTa BpsuHa, kako 1 ga um oBeaGean uHopmauwy za
YCRoBHTE KOW [C OrpaHudyBaaT HEUCTANoT WIKnU KOPUSTEETO HA YCNYIA 14 anNNVKaLY
- ha He ro NPOZONKYEA N0 AaBTOMATUIAM I8OMKUTERHOTO BPEMETPast:e N WCTEKOT Ha UHWLMJaNHO fOroBOPEHKOT BPEMEHCKY NEPHCE,
~ 44 ro cheis BgobUuasHoTo OQHeCYBahe HA MPETINATHRKOT FPU KOPHCTEETO Ha HErOBUTE YORYMM 1 MCTHOT SEENNaTHO a8 [0 N3BECTH AOKOMNKY
[NpemnaTHYKOT IMa GCTAaBS8HO TOUHM NOAETOLM, ACKONKY YTBPAU GMNC KakBO HEROCSWUYAEHD W HEHAAGIHO rONEMYBAKE HA NIROCOT 32 KOPUCTEHE Ha OAANHA
YONYTH, LITO MOME & YREea Ha snoynorpela whik HeoanacTero KopueTerke. HeeoobuuaeHo ¥ HeHage[HO srcneMyEaHke Ha U3HOCGT Ha KOPWCTEH:E Ha
OFRAEAHH YCAYTH|CE CMETA AOKONKY KIHOCOT HaAMUHE HE[MANKY JBA NaTH BOrGneM w3Hos of, NPOCEYHWUOT WIHOC (T NPeTHHATHUKOT 10 NAATHA BO nocHerHITs
TP MECELM 38 ROCTOHMTE, OAHAOCHO ABA NATA NOFONel UsHoo of NPSTNNATATa BC BOCNEAHUOT MECEL 33 HOBU NPETINATRULY,
- 48 AOCTABY NOJATOLM CO Ko pacrionara 3a MPeTnnaTHUKGT ¥ NCAATOLY 3a OCTBapeHHoT coobpaiaj Ha HagnexeH ApWaBeH OpraH, BP3 OCHORA KA CODABETHO
AoCTaBeHo Gapalhe BO NOCTANKA NPEABWASHA CO 3aKOoH,
- DeCnnatHo A& [0 M30eCTH NPETINATHUROT Jexa NOBOMROCTUTE Bo BpCka co oBeMOT Ha vHTEepHeT coobpakajoT Bxny4eH BO MECEHHATa NPEeTnnara uwum
FORONHWTENHWTY NaKeTV G2 MCKORWETEHK N nocng mcxopwcryaafb'ew ke 3anouHe HarnaTa Ha WCTHTe,
5.2 OnepavopoT HE @ OLAMOBOPAH 34X
- 38 fIPEKWH Ha yENyraTa nopanu AegeKT Koy HacTakan NOMEry MpeXHaTa NPUKNYYHa ToUKa N CnpemaTa Ha (TPSTNAAaTHAROT {4oKonKy NpeTnnaTHrKGT nMa
npobnemMy Co CERIaTA HOMITJYTERCKA WK A DYA ONpEMA, KEMIAJyTEpCKaTa Mpewa, anfMKaLu9, BUpTYesHa NPUBETHE MPEeXa i cn);
- 33 KBaRUTETOT Ha yonyruTe, goxonky MpetnnaTthukot He oGesbenrn notpedha komnjyTepcka kordgurypayuja i onepaTeeH CUCTEM 3A NMPABUNHO
OYHKLUMOHWPaK:G Ha yonyraTa,
- 33 uaryBeHa Ag0uska KNK LITETH KOW MOXAT 18 HECTAHAT KAKD NOCNERHLR HA JOMALLEY WNK CTPAHCKN NPONWCK (aKT Ha jaBHaTa BAACT), of3eMatke Ha
RSUBHEE, TEXHWIKI NPUUNEKM BOR KOHTRONA Ha OeparopoT, CHTYaLWI KA BUILA CHNg v ADYIM HACTAHN M NPHYMHA HARB0P Of BRMEHUETO Ha OnepsTopoT;
- 3@ COAPKMHATE RA COQMITEXMIATA W HA NIOPAKNTE LITO €& NPEHECYBAAT HU3 MPENATa;
- 3@ Henocarkyeak uiTepHeT coobpaid] Ko HacTaran Kako NocNeguLAa Ha CNEm, BUPYCH, TON-aa PeKNarK 1 CN,
-3a HacraHaTuo:frTenecpcncm v MHTEPHET coobpakaj xaKko pe3ynTaT Ha yrad ¥ xpandia Bo npocTapkuTe Ha MpeTnnarHuKaT WK ¥ynag Ha HerosaTa anpema,
[OKORKY HEKO] HEOBMNACTEHD M0 KOPUCTEN HELOBOTO KOPUCHIMKG NME W NO3MHKE UMY YPEAOT ACAENeH of ONepaTopoT 38 KOHKPETHATA YCNyrd 1 cn,
- NoaarounTe Kau MNpeTnAaTHIKOT NPY NOTHVIUY BaHe Ha JloroBopoT H3ocTaBls [ v NOTHOAHK, ORONKY WCTWTE C2 HETOMHK WK NaK BC MEfyepeEME
MpeTanaTHXKST MMAN NPOMEHE HA MCTUTE, @ He ro MaBecThn ONepaTopOT HABPEMEHO,
= 34 reHEpUPaHOT cooDpaka) KAKO NOCHEANIE HA NTMKaYYBabe Ha onpema koja e e opcbpeHa a2z koprcrers ao EU v Hema opobperie 3z xepuTtere so MKog
HagnemHa UHETHTYLK]E, KaKo 1 YDEeS W NOCTABEHW 04 APYIW KOMNAHNYK KOU & NPUKRyHeHY Ha ypaauTe oa Oneparopet Gea npkToa A& ro Wasecrar
OnepaTopoT aa HCeToTO;
6.3 Onepatopol WMa npapo:
€ 38 CKstyHYBake Ha [TRSTNNaTHIYKW ZOrCROp, A0KONKY: GaparenoT UMa HeRoAMUPSH BONF Npema OneparopoT, ce yTERpAY geka GapaTenor
Henoceaysa nnarexHa cnocoGHOCT, BapaTenoT i HeMa NoAKECeH cuTe NOTPeBHK JOKYMEHT, HEME TEXHHUKE MOHKOCT 04 CTpaHa Ha OnepaTopoT;
- fa HannaTy e4HCKPaTeH HaAOMECT 38 MOYETHO NPUKNYYYBahe, MeCeYeH HaAoMeCT 38 NPETANATHUYKA AYHW]E (MECEYHA NRETRNATA), KaKO U RAACMECT 33
OCTBAPSHKOT OF&M Ha KOMYHUKSLKCKU co0Bpaita) U AONOHHWTENHITE YENYIH BITO v KopneTH, CuTa Lern OneparopaT ke Ml YTapau Be athuumjantmoT
LleHoBHWK;
- GA O NPEKMAE VNN OIPAHNMY NPRCTANOT A0 YEIYMATE HE MBS TS THAKOT GOROMKY B2 (1 NOAMAPYEA CMETKATE B0 USNOCT, BG HABEASHUOT POX 38 NGl b,
OnepaTopoT UMR MPEB0 48 'Y UCKMYWIA 1 OCTAHATUTS APSTRNATHULKI AMHUK KOW G 8KNYYEHN 80 MCTUOT NPETRNATHIMMKNA AOrOBOR;
- LA HANNATY EAHCHPATEH HAAOMECT 33 NOBTOPHO SKTMBMPALE HA KCKMYIEHa Yonyra, cormacHs LeHosHHKOT Ha Cnepatopor;
- B& MV HENNATH FYTE RPYMCTUIHETN U HensaTern 0DBpoKU Win MCNGMHYBaHE Ha ACTOBOPEHUTE OGBPCKW NPUCTUMHETY NPEA U3IBPLUSHUTE U3MEHW BO YCIOBUTE
HaBEeAS8HN BEO NPETNNATHUHKNGT AOrSBOp; .
~ B aHraNmpa AraHuwja 3a HannaTa Ha nobapyeatea, Koja ke M4 XoHTaKTUpa MPeTnhaTHyLKWTe 8o e Ha OnepaTopoT,
- i@ NOBEAE nocranka 3a NpUCUNHa HanraTa Ha gonr, 4okenky MPeTRAaTHUKOT HE MM NoAMIWPYBE CMETKUTE BO 118/10CT BO HEBEAGHWOT POk 3a NnakaH:e
- A NpecMeTyss 32KOHOKE KA3HEHa KaMaTa Ha CeKoja hakTypa o/ JIGHOY ROra NRETNAATHUKOT 38/01HUN CO MNSRakeTo, 6 CNYYaj Ha HeHABPEMEHD NNakatbe,
- A& TO OPeKVHE YN orpasdinil NPUCTancT AC e MK CUTE yenyr Ha [NpeTrnatHXKoT, 6ea Herosa cornacHoecT, RoKonky FIPETRASTHUKOT rd Npexpluyea
oSepekikTe cornacHo oro} JoroBop Kt Npasvy ancynotpela Ha japguTe KOMYHUKILMCKM Yenyria, OnepaTtopoT e AOMKEH NMCMEHO A8 fO U3BECTH
MpeTNRATHYKOT|3a HACTAHATUTE NPEKPILYBaHA U A2 MY BaAE PAZYMEH POK 32 UCNGNHYERHE Ha A0resopHUTE oBBpCKY,
- F2 O APSKVHE [N OTRPEHMYN NPUETANGT J0 yehyraTe Ha [MpetnnaTHucoTt Sea pa My Hannath gononHuTenss HEoMecTor, foKONKY e noTpedHe nopagy
PEXKOHCTPYIUM]E,| MOREPHU3ELM]A, ORPHYBAILE WA TEXHUWKKA HEJCCTATOK Ha Mpewara,
- BO CNYYa] Ha cMpPT HA TPETnNATHUKCY, KA CH O HAMNaTH HeNOAMUPEHNGT ADNT OA HErOBWTE HACNEAHWUM, COMMAacHc 3aKOHCKUTE Nponuch;
- BP3 CCHCBAE Ha [IpeTXOgHO AchrueHa COrNacHOCT 38 AWPEKTEH MapKeTWHT of NpeTinaTHUKCT, 48 1o N3BGCTYE: CO0 CUTE AOGTANHK CRETCYESR 38 KomMyHukaLma
{TENEHOHCKY, TICMEHD, ENEXTPOHCKE NMOLITA I CRMYHO) 38 GUTE HOBK YCRYIA, NPOU3BOAY, NaXeTy 1 TapuhHy Moaeni Ha OnepaTopoT;
- Aa noGapa o [IPeTNAATHUKOT A8 ABMGHUPA NAPUYEH MIHOC Ha CPEHCTBE KAKG aBAHC WWAK rapaxiua, 8 ocoTBHO N0 UCKYWYBake Ha NPETNNaTEUKCT 3apagn
AOLHEHE UNW HEMOMHOCT 3a nnakahe, 3a NPKCTan B0 jaBHaTa KOMYHWKAUMCKa Mpaxa off BPaMeH KapakTep, NpU CKNYUYBaHkS Ha RPETRNATHWYKW 0roBOp €O
NPeTRNaTHAK kof He 8 APXaBjaiuH Ha PenyGanka Makeposuia uam oo NPETNAATHUK KO] HeMA CODABETEH A0Ka3 3& NRaTexHa cnocobHoeT: ’
§. 'NFABA, OBEFCKW W CATOBOPHOCTH HA NPETMRATHUKOT T
6.1 MipeTnnaTHukoT ¢e oGBpayBAa: . e
- A48 fV KOPWGTW ENEKTPOHCKUTE KOMYHWKALIMCHW YCRYT, APSAMET HA NPETTINATHWHKNOT SOTOBOR UCKIYUKBGC 38 CONCTSEHY NOTRetH Y COrNacHo HYBHAaTA
HAMEHa, BO POiL HAUNH, LIGHV M KBANWTET COMNZCHE ORPEAGIUTE O/ CNYHEHKOT NPETNNATHIYKNA AOrOBOP, A2 He acanemMUpyea Apyru [peTanatHuln, fa e ja -
naea KDMYHMKaB‘F:CKaTa ycnyra Ha ApYni NiLa co HBACMBEET W AA HE M1 KOPUCTY 3a ek CNPoTHEHYK Ha 3aKoHOT, 3AKCHCKUTE MPONKCK Kaxe U YCnoBuTe

coapani Bo 080j Jorosop;
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- 33 TOMHOGTA HANORATOUNTE 11 BEPOAOCTO[HOCTE Ha NPUNOIKBHETA ADKYMEHTALMIA NPy crydyBahe ka osoj Borosop. [IPETRABTHVKOT & SOMKEH 42 10
MIBRCTY OnepaTopo-r 33 CEKOja HACTAHATA NMPOMEHA RGO NOAETOUMTE BO POK O 5 6Ha NC HanpaBeHaTa uareHa

- HABPEMEHO A4 v ANATY C1Te HEBEAEHW TPCILOWW KOH Oneparopor;

- A8 [0 AT M3BOCOT WITO r0 AOMKK BO NPefanAeHUOT POk, Loronky MpeTnnaThikor #e ja gobne MecauHaTd CMeTra, netTaTa Tpeba cam aa ja nobapa of
CnedwjannaspadyTe cnywGl 23 rpga 32 KopvtHILKY vl Bo npodamunTe MecTa Ha JneparoporT,

- B3 NNATI 3BKOHCKA XAIHEHE KAMATA Off AEHOT KOra IBOUHIUN CO NNAaKakeTa, BO Cy4aj Ha HeHaspemeHo niakame:

- A3 OBO3MONM GPUCTAN A0 MPEKHATE JABPLLHEA TOUKA HR KOMYHWKALIUCKA ONpema Ha OBRacTeHW nuua He Onepateport,

- A2 KOPYWCTIA CaMO KOMYHMXALWCKE ORpaMa BO GOrNacHOCT CO YCNOBMTE YTBPASHU BO NPONUCKUTE CO KoM CE YPEAYBE PAAU0 U TENSKOMYHUKALMACKATE
KOMYHURaALMCKa pripewMs;

= AA [0 NOYKTYEAE CEKOE YATCTES UMY COONUTEHWE REASHO Of cTpaHa Ha ONERPATOPOT BO BRCKE ©O KOPVCTEHETO HE JABHNTE KOMYHWKBLWGCKW YTy,

- A He npeaema‘ﬁmc KAKBL AXTHEHOCTI %01 Gt o HapyLLMNe WHTETPUTETOT Ha MpaKaTa WNk 54 HaHans WTeTs.

- A& MY CHOCK TPQWOLUNTE 28 OTCTREHYBAHS HA AehERTU Ha YPeAUTE, BHCTANALWIaTa M MpeXaTa, NPEAVIBHKAHK IO HErOBd BRHE;

= A8 HE I OTRDHEA HErOBWTE FMUHKN MOQATOLN, KOPDUCHUNKO MME, NO3KHKE W CN, Ha TRETU NWUAE. 38 WTeTWTE HacTaHATH NOPaaY GTHDVUB&HE HA NUYHUTS 1
EPYIATE NogaToLy Ne Herosa BUKE, TWHHO & 0 MDECPEH 1 ' CHOCK CHMTE TPOoLLIouW;

5.2 TIpeTANaTHKOT hMa NpaBo;

- A2 hofinsa HENPEUeHa 1t PeCBHE JaRHA KOMYHYHALMCKE YCnyra,

- A8 1 KOPUCTY GUTE KOMYHMKALMCK yenyri Wo i1 cBeabesyna OnepaTopoT cornacHe MabpakuoT TapidgeHd Moaen,

- {HAMHOMY epHall MeceqHD A4 Dapa npoMeRa Ha TapUtHUOT MOASN, 3a wWTo nnaka HegoMesT yTepaSH Bo LisnoBHukeT Ha OnepaTtopoT. [okonky npoMeHara [a
npaey 3a Bpemetpacise Ha LeroBopaT, NETATa MOXS AR J8 Npask Came Of noman KoH noronem Tapudes Mogen,

- pa nofapa HergsuTe NWdHKW NoAATOLM Aa Ke Guaar objasyBaHy BO JaBHOCT K 4OCTANHU O J2BROCTA NPEKY LENOCHUOT TENSHOHCHK UMaHUK U TenedoHoKaTa
cny*5a 32 MHOOPMELMY Of, HENOCHUOT TeNeQHCKY WMEHRUK,

- A3 fO NpeHece NPaBOTO HE HOPUCTEE:S Ha APYro NWLE WTO cam i@ ro 0apeal Ha HEYMH [ NocTanka yTepasHa o cTpana Ha OREpaTopoT, ACKONKY Toa Mue
™ MCAOMNHYBS3 YCNoavTe 33 HOPHGTES, G0 YCN6D NpaTHogHe UenocHo A3 rv noamMupy cute cuHaHcnckn ofSapcku kol OnepartopoT,

- 53 Gapa npuspemeH npekus 3a obealieaysare Ha YCnyruye (MUPYBAaLe) 3a Nepuoy HajMHOTY A0 3 s1eCeuM. 1 TOa CaMO SAHa BC KaNeHAapcka FoANHA 3a
o] nepuop MpethinatHuket e ocnoBoien of NNakane Ha PeaoBHAaTa MECesHa Npamnarta, Bpemetpackero Ha [orosopot ce npofonxyea 3a Gapadoro
BPEMETPASHE HE MUDYBALETO,

- B& IO 3[4 YCTHOT APETNASTHVYMKN BPo) N npoMeHa Ha Onaparop WWnn MpexHa 3aspluHa TOUKA BO WETO feorpathcho HYMBRAUKCKO noapadje
(reorpadpcka NPEHOCNMBOCT) ¥a HAMKUH W nocranka yTepaeHa e pasunHYKOT 3a NPEHOCAUBOCT Ha GPOBEH,

+ K8 NOAHBGE RPHrOBYUP NPOTHE LAMYKWTE KAK GRTUBHOGTMTE Ha OnepaTopoT BO BPCKA CO NPUCTENIOT Ao MW oboifenyeatbero Ha yoayrTe,

- Aabapay Aa Lebue TPEHCNSPaHTHE, CNCRELNKEA, LENOCHS W aXypWpPaHa MHepMaLIMia Koja ce OAHEeCYsa Ha YCHYIUTE IO ri 0BeaMonyea ORepaTopor,
KaKo 1 38 LeHrTe M TapudliTe 38 KOPHCTEHe Ha UCTUTE;

- Aa My Buiar BpaTeHy napnuinTe CpecTaa Bo CRyYaUTE YTEPAEHY Bo vnek 9 of osoj dorosop;

- aa acbue no keropo Gapame fecnnaTHo KOPMEHIMKD NME N NDSUHKA 32 Aa Ciedl ReTARM 3a CRONTE CepRMCY, KaKO 1 Aa nonjasyaa npobnemMy uny aa
nocTasyBa Npaurma Ha GecnnatHyoT se6 nopran Ha Onepatopot hitps.fsupport. neatel.com.mk 6o cekos speme;

- Aa Sapa npecanyBake Ha KOPUCTBILBTO Ha YeNyrarTa Ha gpyra Nokaumia, co NoAHecYsake Ha nucteHs Gapaike A0 OnepaTopoT Co NPeTX0AHC NogMIpes
BYYNEH AONM W Nlakake Ha TROWOoUW 3a npecenba, cornacHo co oduuujanarar LigHosruk Ha Onepatopat, JoKonky OnepaTopoT HEMA TEXBWUKE MOXKHOCT A2
A OBOIMOMM YCIYEATA HA HOBATA NOKALMIA, Toralll ACrOBOPeT C& CMEeTa 38 packvrar, Bes nnailabe HA KOTCEOPHE HA3MA, HO CO APETXOAHC LENIOCHO ACAMUPEH
ponr; 3

= N0 UCTEKOT Ha MYHMMANHO BPEMETPaetbe Ha AOrOBODHATA COBPCKA, A2 10 PAcKMHE AOTOBGHOT BO CKGE BpemMe , B3 NNakane HA eAHOKPATHA HA BOTCBOPHE
KasHa (mewarn); |

« pa Gapa Eecnn'f.a‘mo W3BECTYBAtLE NEld NCBoNHOCTHTE BO Bpcka co ofemoT Ha wHTepHET cooBipaKajoT stnyJver BG MeCeqHaTa npeTinaTa win
ACNONHUTERHUTE RAKETH CB MCKOPWCTEHW W AIOCNG UCKOPUCTYBAHETO AS SaN0UHE HAannata #a neTuTe,

7. KOMYHUKALIMCKA OMPEMA

7.1 MHcTanipaeTo Ha ROMYHUKALMCKATA onpesma, x0ja @ Heonxo/4Ha 3a KopyuCTeHe Ha YCenyruTe, ke Bhae waBseseqc camecTajHe of cTpeHa Ha fpeTnnarHukoT
WNY 0 CTpaka Ha OBnacTeHW Anua of ORepaTopoT UNK HEroB NOAKIBEAYEAY,

7.2 Oneparopote eAuMHCTBEH CONCTERHWK Ha ONPEMAaTa Y MCTaTa Ce AaEa Ha KopueTerse Ha TIPETRNaTHUROT 32 Ueno speneTpaste Ha [orcsopoT,
ApernnayHugoTice oGspayea fa ce OAHECYBa Kako AoTap ACMAKH KOH ONPeMaTa v ACKONKY HACTAHE LreTa, kpawda nih YHULUTYBE e, GRHOCHO rpenaraee
Ha onpemarta (3g koe Tpefa 4a NPriaoXKk COOEBSTEH AOKA3), OCBEH BA CnyJaj Ha Bywa cuna, FIpeTnNaTHMKOT & LOMKEH fa |a HaKoMeCTV LIBNaTa HeJ3rKa
BPEAHOCT,
7.3 Mo ucrexyBEH0TO Ha QUrOBOROT WHI HErODG ApEABReMEHD patkuHysatke, MpeTINaTHkKOT & A0MKeH A3 fa BPaTR ONpeMAara KE) oneparopoT 6o nenpaBHa
cotTo)Ga Bo pok o § {ner) AeHA, BO CNPOTWUBHO K& C& 33J0MKN BO BRCHHA Ha HepduuaTa BpeaHocT. [Jokonky onpamata GUNa MHCTaNWpaHa of crpata Ha
OnepaTopoT, nph packvsysae Ha [eroscpar, TipernnarHuket Tpeba na nane TOMeH TepRMUH Kora exmnute Ha OreparopoT mMoXaT A& ja AeMOETMPAaT, 80 PoK
He nogenr o 5 Aexa, Bo capotueHo NIPETINATHUKOT #& C& 33R0RKN BO BUSWHA Ha HejauHaTa BpaaHoST

7.4 Onepartopot[ia yTEPEYSS UCNPSBHOCTA HA BNpEMaTa RPK NPS3emarse HE WCTaTa 33 L0 W3La8a NWLESH JOKYMGKT.

7.5 [lokonky ce YTBPAW Aexd onpemaTta AafjeHa Ha KopucTeke & pacynaHa §es enHa Ha MNpeTrnnaTHUKeT, TOj He CMES A8 |8 OTEOPa UNH NONPAaBa ueTaTa, TYKY
Tpeha pa ronasecTH ONepaTopoT M AA My CEOSMONL NPUCTAN A0 HEA CO HEN METATA A C& NOTPaBsy WK 32madn

7.6 Oppenbute ba TouknTe 7.2 1 7.3 HEBAXAT 3a YCNYrUTE 32 Ko e gossoneHo NpetnnaTHukoT A3 uabGepse pa ja kyhih onpemMara.

7.7 Ooxkonky TIpaTNRATHWKCT |8 KyNUD cnpeMaTta, Toraw nocTanyaa KeTo, GO T4 L0 Hay]OMECTOROT 32 PACUNaHaTa onpaMa U HejsuHa 3aMeHa, ce yTBpAYsa
croped l’apaHl.thaTa 32 ONPEMATA 1t YCNOEMTE HABEABHI B0 HEA.

&. HEHW, TAPHDW ¥ HAYKHY HA NIAKAE

8.1 Co noypuwyparke Ha oa0] gorosop, FlpatnnathukoT ce ofspsyea ha nnaka: EqgHokpared HaaomMecTok 3a NCHETHO NPHUKAYYYBahe, MECEYBH Ha[0MECToK
(npeTnnaTa} 33 FOPUCTELE HA ENEKTROHCKATE KOMYHAKALMCKA YCNYIY, KaKO 1 HAZOMECTOR 32 OUTBApPEeHNOT obamM HaE KoMyBHMKaLMCHy coolipaka) n
AONONHWTENHY YCNyrW tow v kopuetk cornacHo LigHosHKkoT Ha Oheparopor 1 MNpunosnte wol osoj [lorosop.

8.2 Oneparepoy e AOIKEH LA U3AAEA MECRYHW (haKTYPW, a MNPeTInaTHUKOT € ACINEH PEROBHO a8 ' NOAMARYEE (DaKTYPUTE BO POKOT HABESEH HA UCTHTE,

8.3 Oneparopor|dakTypaTa ja 1isaasa BO auaHa/nevatena dopma, Co nojHecysae ra coonaeTHo Gapawe aponywane oa Cnepatepot, MNpeTnnRaTHrEOT
MOXe fa Ja goSusa (aKTypaTa Ha enekvponcka nolra, Be voj cnyval MpetonatHuioT kema Aa ja nobuea wotara no nowra

8.4 Henpumars&To Ha u3aaneHaTa JakTypa of cTpada Ha OnepaTopoT of B1NG Koja npudkHa, He ro ocnoliogysa MpeTnnaTHkoT o oBBpckaTa 4a ro noaMuph
AOMIEHUHKKOT M3HOC BO NPERBMASHUOT POK. TIPETRNATHUKOT & AonHeH cam aa nofapa dakTypa, AOKONIKY UCTATA HE [& NRUMIN O O1No Keja nprurHa

8.5 Bo cnyuaj ke Hekaspemero nnakake, ONeparcpoT Ma Npaso A3 NPECMETYBa 32KOHCKE KR3HEeHa KAMATa Of] [IBHOT X073 pOKOT 33 nnakake Ha (axTypara e
W3MUHEY, [0 AekoT Kora MpeTnnaTHWKeT WaBpLWINA YrinaTta.

8.6 Bo criyqaj Hg HeHaepameHo nnakare, ONeparopoT ¥Ma NPaBo, APUBPSMSHO UMK LENGEHO, 3 ro NPekKHe NPUCTanoT A0 yonyrara, ce 40 Uenccsa
noaMKpYsak-e Ha AoNIOT. Aoaeka NUHNISTa B NCKTYUeHa B0 8aed Npasel (NpyMa CamMo AoJA0BHV ROBALM}, MECEYEATA NPETILIaTa NPOJCIIKYEA K8 Teve. St
Aokonky MNPeTnAaTHUKCT 1 BC NERMOACT KOI'a @ NPUBPEMEHQ KCKAYYeH He M0 NOAMWPY EOSATOT, YCNYTaTa eflocHo Ce UCKNYHYBA i He Teue MECEUHE .
rpeThaara, Oa Boj MoMeHT ONepaTopoT iMa NPaB0 SAHCTRAHS 43 FO packiHe [LoroscpoT, 6e3 OTKA3SH POK Y COrnacHo LIsHoBHNKET, MMa NRaeo Aa My
HarnaTM HagoMEST Ha MpeTrNaTHKOT 33 NOBTOPHO BKNYyYyBae Ha yenyruTe, Bo ose] cnyya] OneparopoTt uma npaso A ri NPes3ame cUTe o3Bonern .
BKTWEHOCTY 33 HARAATA HA 220CTAaHATUOT AONF, HEMNATA RO CYACKY W ARYT HaYMH, BHraXUpatse Ha AréHuW|a 3a HanfaTa Ha ROBapyeakba 1 CAKYHO . L
8.7 {Tpn HeuenonHysarke Ha floresopHyTe oBBpci of crpana Ha FpeTnnatHukoT, OnepatopoT waa npaso Aa My i hakrypupa TpoLDUKMTE NPoUsNe3sHn og - | .

DHKAE A00 Temea— Missgercra Op 215 1200 Tetoeo
Texrusxancaqpwka + 389 (235591 111 - +389 44 550 316
Eecnnaren yenedionciin Bpoy 32 KOHTAKT YEHTIAFOT HA ATEHLM/GTA 33 BNEKTPOHCKY KEMyHANaL AW~ 190




METOTO, COMacHo TPOWIDLMTE HaBeaeHi 8o MIPURoroT koH oag] Horosop,

8.8 Oneparopot
LeHosHKKOT. Ba
cuna. Joxonky F1

#Ma NPaB0 BO CEXKCE BRAME AA MV MEHYBA W AONONHYEAS LISHWTE, HAAOMECTOUMTE U YCROBWTE 38 KOPNCTeHLE HA YCNYIMTS HBBEAEHN BO
ReuTe NpaMEHKW Ha yorosuTe, OnepaTopoT kiva obepeka AG M nagectu NpeThnatauumTs 30 (TpUaceT) AeHd, NPej W3MEHNTE Aa cTanat Ha
STANATHUKOT HE Ce COTNACYBa CO HABSLBHUTE M3MEHN, UCTUOT UMa NpaB0 BO MCTHOT POk 4G 0 packyke aorosopet Ges nocheauiy. Cure

HanpapeHi namexu, OnepaTopoT ke i ofjapw Ha crGjaTa 866 CrPaHa, NPeA MCTUTS Aa CTanat Ha cuRa.

8.8 Hoxonky Mp

[NATHAKOT ¥Ma HesooBHMaRHE IFONEMYEAILE HA WIKOTOT 33 KOPUCTEHE HA YCNyrHTe. OnepaTopoT uMa NPapo Aa ro npekwHe

obeabenysaeTd Ha yenymTe 1 4a nafiapa RRatame Ha fOTPOWERUOT U3HOC. {1 yNnaTaTa Ha MCTOTO, yeryrute ke GUAAT aKT{BupaHi;

8.10 MpeTnnatH

WKOT M2 GPAEB0 48 JENOHNPA NAPUHEH MIHOC KaKo aBaHE Ha JKUPC GMETKA O/] ¥0ia fte e UpnRaT CPe/CTRA 3a NoAMypYaahe Ha aBBpekuTe Ha

nriafEtbe HE MECEYHATE CMETKA KOH ONERaToRoT, ORHGECHS CO JIMPEKTHO MyHYCYPae 0f ABNORMPaRUTE CPeACTEA
8.11 OnepaTtopot uma Hpaso A& nobapa of MPeTNAATHUKCT 42 AERORKPA IAPUHEH VBHOC HA CHEACTEA Kako asaHCrapaHyrja OnepaTtopoT ro 3aApKyea
MPABOTC @ HANNATH AMDEKTHO Of BREAHOCTA Ha rapanupjaTa kakop 6WNo WIHOC KITO & KOCNSaH 38 HANRATA Ha {IPETNNATHUKOT

9. BPAKAHSE HA TAPWYHN CPEICTRA
9.1 OnepaTopm: ma ofiBpeKa ga My Bpari NapyyHu cpeacTsa Ha [MpeTnnaThukoT 8a cnyvap

-Ha NpUBpEmMeko
(npeTnsnarara) »
(7pu) vaca. Man
MHAUPEKTHA 14
CAYHHO;

0

{orpaHMuyBaILE UK NPEKUH Ha NPUCTaNOT A0 yonyr, ORepaTopoT BN BRakai:g Ha NapuuHn CPeAcTBa BO ARNDT Ha MECEUHHOT HAZOMETTOK
[HAROMECTOLMTE 33 SOTIONRHTENHY YOIy, BO USHCS NPONOPLUMOHANEe: Ha BPeMeTPaekaro Kora yeayrata He Buna cCesbenena nojonro of 3

ol::cn' ke Erae opbueH Bo HapeaHaTa MecevHa QaxTypa. Bo veo] anydaj OneparepoT Hema Aa CHOoCK OATCBOPHOCT 38 GMA0 KaKsa BUREeKTHa UK

2 EHEHTYARNHO NPYUNHETa Ha [PEeTNHATHUKOT, NoBpaaKa Co uarybexa AoBUBKa, NPOMYITEH MONGIOCTH BO TPIYBaR:STO, WarySed yrneg n

- BO APYV Cyual Ha OCHOBEH NPUIOBOP WK YEBOEHO GapalLe 3a PELLABALE HA CNOP MOAHECEHO O CTPaHa Ha [peTnnaTHUKOT NpY YTEpAEHa

HeTouHa oBpat

K& Ha MOAATOLM KOja AOBena [AC 3TDNEMYBALE Ha UIHDCOT 38 KOPUCTEHI KCMYHMKALMCKK YCNYTW, AOKOMKY anTﬂﬂaTHVIHGT fimvMa

HaMWPEHO CUTE NPETXOAHW ACCNEaKKH AONToBY KoH ONepaTopoT B0 BMCKHA HA NOrPELUHOTO 380MKYBaH:E CO BXANKYNMpaHa 3aKkoHoKa kasHeHa kamara wiany
ycaoeHo Gapatbe 3a pellaBaihe Ha cnep nogHeceHo 80 AEK;

- BO cryya| Ha npecTader Ha obeafenypareTo Ha jABHATE KOMYHWRALWCKE YENYTa, KOE HE € N 8WKa Ka MNpeTnnaTHUKeT, AW BY cny4aj ¥ora MpeTnRaTHuKoT 1o
OTHINY B8 HATAMOLLIROTO KCPWCTEHE HA KOMYHUKaLMEKa yenyra, ORepaTonoT ke WaBpLIM Bpakatee 523 KamMaTa Ha OCTaToKOT Of NapuuHWTE CRE4CTRE LRG
OUne penchMpal oaHanpey| kako asaHcirapaHuvja , MeceyHaTa NPETNNSTE v MECEMER HBAOMECT 33 KOPUCTEHE HA AONONHUTENHI YCRYIW

10. KANEBU W [IPUTOBOPU OF NPETRNATHUK

10.1 MNpernnaTtd
KBARMTETOT HE ¥

16.2 MNpureBopoy

cTpaxa Ha Onep,
€2 CAMESTE 33 Heo
10.3 MNpevpnaTH
fpexy openopay
NPy eriexTpoH
10.4 [peTnnatH|
38 HeHaspamed

105 CrepaTop
MpeTRnaTHUKOT.

KOT MMa NpaBo A& NOAHECE NPUroBop BO BpCKa co cfe3befyBaeTo HA YCNYIUTE, WIHOCOT Ha MECEYHAT: hakTypa 38 KOPUCTEHUTE YCIyry,
CRYIMTe, KaKo W Nopagu nospeas Ha oapesture of oscj Jorosop,

ce gocTasyea Ao CEKTOPOT 32 KOPMCHWUKA NOAAPLIKA Ha ONERaTOpoY, MCKNYUHBY BO MYLLAHA hopma Ha coogeeTes ofipasel; nponwLax oa
hTORoT. MCTHOT MOPa A3 FH Coapii thakTuTe 1 BOKavTe Ha koW ce aacHoea. JoxonKky NPUroBoPOT HE @ HA COOABSTHUOT ofpasel], UCTHOT ke
CHOREH;
HMIKOT NPUIOECPOT BO NpONYLLIaKeT abpazel o4 QNepatopaT MOpa 42 ro NOAHECE AMYHG BO APOARKHWTE MeCTS Ha OnepaTopoT, 4a o AoCTABU
BHa npatka 40 CexTopoT 33 KOPUCHWYKA NOAAPLLIKA LITK TI0 8NSKTPOHCKA NOLUTA Camo AOKONKY UMa OCTaBESHO COTNAcHOCT 3a KOMYHUKaLM]a
KA rowTa,

KQT MOMNE a3 re NoAHECE NPUroBoPOT BO PoK of 15 (neTHasceT) feHa of AEHOT Ha HacTaHaTaTa NOBP2Aa, BO CPOTHBHO MCTUOT ke C& CMETA

I g oBEDCHa /2 OAMYYH Ne NPUIDACROT a0 POk Of 15 (NeTHaecaT) BERA 04, ASHOT Ha NDMEMOT Ha MCTVOT Y 38 TOA A8 IS IBECTI
Bo cnyya; Ha 0a0HBaKkE Ha NPUrORONOT Kako HeocHoaaH, ONEpETOROT & ROM¥ER Ha [TPaTNNaTHBKOT 42 My W3Aane NOTEPAA 34 W3BpLUSHS
'

NPOBEPKA CO TOXHO U NPETNESHO HABSAEHY SNEMEHTH Of afMUIUCTPaTUBHE MK TOXHMYKA Nposepxa, 3a ko OnepaTopoT BO LENOCT & OATOBONEH 33
BUCTUHOCTA HAa %CTUTO.

10.6 Bo cnyyal Ha NojHeceH Npurcecp Ao CnepaTopoT, ce A0 ACHECYBaLEeTO Ha KOHEYHa 0ANY«a, [PETnAaTHIKCT & AOMKel A3 MO NNATH HEHOCOT Ha
MeCeyHaTa NPeTinaTa A0 AaTYMOT Hape/leH Be CMeTkarta, [okonky npurosopoT & ocHosaH, OnepaTopor ke ro 1asecTy MPeTnnarkuKoT ¥ CNOPHUOT KIHOE fe

1

ce og6ue 80 HapepHaTa meceusa thaKkTypa.

10.7 Dokonky Of
1Ma Npaso 8o pq
KoMyHukaLMLs (B
10,8 MpeTnnaTy)
11. BULHA CUN
11,1 Yenymute Ke
11.2 MNog, Brua
CrpeYy 1 ropag
NPURAAHK HacTa
11.3 Oneparopd
12. NIPOMEHN
12 1 Onaparopg
BABHanpea EoBe|
12.2 MasecTysal
12.3 Jokonky Bo|
HBaNnpapaHnTa 13
12.4 Henpumars]
HacTaHaT KaKa p)
13. PACKUHYE
13.1 NpeTnnaTH
,qom‘aBeHocooA
3.2 HaTymoT Ha
TipeTnNaTHAYKK
3.3 MNpetnnaTH
haxTypypaHy cd
13.4 MpeTnnaTH
KOPUGTEHE O], ¢
OnepaTopor
43.5 Aokonky g
OrnepartoporTite

EPATOPOT HE NOGTANK NO NOAHECERUOT NPUFOBCP UAM nak MNpeTnnaTHYKeT He e 33[4060NEH of 0AroBopoT Ha OnepaToport, {lpemraTHukoT

K Of 15 (REeTHAeCET) NEHA Of ASHOT #a NPUEMOT HA WCTOTO Aa Nodapa 3AlTHTA HE CBOSTC NPABO NPEA ATEHUMIETE 38 eNEKTPoKCIN

D NOHATAMOWHKUOT TEKCT AreHumjara).

ILATE MOWE A8 I QCTBARAT CHOWTE rpasa 1 He BpojoT 180 Ha KorTakr-LiedTapoT Ha AreHunjaTa 38 8NeKTROHCKK KOMYHWKSLMI,

A

v pasa OneparopoT, Moxe Aa Gunar npervHaTy nopagw Aejcrsa Ha Buwa cuna,

tuna ce noapadupa HacTaH Ko} @ He3aaKceH 0y BonjaTa Ha ONepaTopoT, YMe HacTanysarmke HemmKeno Aa ce NPeABUAN, HUTY NEK Aa ce
WETOTO MCMNONHYBAKETE Ha OUBPCHUTE Of £7paHa Ha OREepaTopoT, CraHyBaaT OTeXHATH Wik HeBosMouHK, Mog Buia cuna ce nogpastupaar:
k1 {3emjoTpecH, ROMRABY W CRNYHO), ONLWITECTEEHW HacTarn {LTpajk), HEMWUPK, BOjHM, aKTH Ha jaBHa BNacT W Cru4HO.

¥ HE CHOCK HWKAKEA OAIFCEOPHOCT KOH MNPeTHAATHUKOT, NODaAN NPEKIHK HA YCRYINTE KOW C& PeANIBHKaRK Ofl HACTas Ha Buwa cuna.

1A AOMOBOPOT

IT MMa IPEBO A& MM MEHYBE YGAOBWTE Ha oBg] BoroBop, oo NPeTXoAHO MaBecTyBarka Ha [peTnraTHHKOT. BO PoX He nexpaTtox og 30 (TpreceT)
lyBake Ha UCTUTE.

heTo 33 WameHnTe Tpeba aa Buge JocTaseHo BO nuiada papma .
polt 0 30 {TpreceT) AeHa of JOCTABATA HA MIBRCTYBALETd, [TPETINATHUKOT NMCMERO HE ro h3secrh QNEPaTOpOT AeKka He C8 COornacyea co
ieHM, ke ce cMeTa Aska TpernnaTHUKeT € cornaceH Co UcTuTe.

=TO HA BAKBOTR U3BECTYRSHLE Of), NPHMHUHN KoW He e 0Ar0s0peH CneparyopoT, He ro ocnofoayeaat MNpaTnnathvkor o obepokkTa Kov ke
B3YATAT HA M3MEHWUTE BO YCroBuTe Ha oBoj [loroeep.

AH-E HA IOFCBOPOT

MOT MOIKE A8 O PackrHe JoroBopoT BC CEKOS BpeMe, NMYHO WV RPeKy N1iie 0BRaCTEHD CO KOTSPCKK 3aBEPRHO NOMHOMOLLHO, O NPETX0AHO
BETHO NMcMeHo Bapateda pacKnHYBaHE U €O UENOCHS HOAMYPEH AOMT.

PACKMHYBaLE Ha NPETHIATHUHKKOT A0FOB0P HenMoXe 4a Buae nokpaTok o4 5 {neT) A¢Ha 04 AEeHOT Ha nogdecyeat€ ha Bapan-ero,

DT LOIOBOP ke C& CMETA 32 PDACKVHAT OA SEHOT HaBeeH 20 BapatheTo 38 PackuHyBakse.

WKOT 14 N0 PECKKHYBAaLE Ha [lorosopoT ke Sline 0AroBopeH aa nnakale Ha CUTE TPOLLIOLK HaNPABEHEY Of HErcRAa CTPAHA U KON ce eBeHTYanHo
3AA0UHYBSHLE UM Ce (hakTYPYPEHK @ HE Ce NOAMKPEHY 04 CTpada Ha FIPeTnNaTHUKeT,

1KOT & FOMKEH NPV PACKWHYBaNE Ha Joroeopar i fa BoaTh Bo uenpasHa cactojGa koMyHMKaUNCKaTa ONPEa Koja My Buna panera Ha
roaHa Ha OnepartopoT, JLoKonKY UCTaTa He ja BpaTi COrNacHo poKOBWTE Ha 0Boj [oroeop, UCTata ke My SWAe HaRNaTeHa of CTpaHa Ha

rOBOPOT 8 CKAYHEH HE 384 0/BIMTENHO BREMETRAEHE, [PV NPeJBPSMEHO PACKVHYBA:¢ Ha [LoroBopoT of Crpata Ha MpeTnnatHuxar,
1y HEMMATH Ka3HaHW Menany cornacko MPrNorcT KoH oo} Borosop.

SUKAE BOO Terost— Mmsgessa 0p 215 1200 Taroso

Texmidxs nogapuey’ + 389 {2) 5511 111 - +38% 435 5850 315
BeCcnNaTiH Yenethoncin GPO) 33 KOHTEKT LSHTRPIT Ha AMSHLMETS 30 SABKTPOACKH KOMyHEHuM — 150



| B
pe Pacuuﬁyaal-ge HZ [oroBopoT of crpaHa Ha TIPeTNaTHHK Ce BOLLK NGKNYYMSe cO NONOMHYBakE Ha COoRBETEH OBpasel) NpONUiliad 04 crpaqa Ha
Oneparopar.
13.7 OneparopoT ukia NPaso ga ro packuHe Jorasopot co MNpeTnnaTHUReT Bo cnyyaj:
- Nopaay noBpesa H€a YCnoBuTe HasedeHu 80 fdorosopot;
- 80 cnyyaf Ha cMpT Ha [peTnnarHyk, AOKORKY NPasoTe 33 KOPWUCTEH:S HA YCNYFaTa HE 8 NPEHECEHO Ha ADYID AMLE 8O POK 01 6 (LLIECT) MECelw,
- co cyacKa opnyka Kora Mpernnatrukar oe Gpyle of COoABETEH parmcTep;
- 80 CNyUs] Ha CTE4E], AMKBUAALHIE WM HENVKBMAHOCT Of ©rpada Ha [PSTINaTHUKOT, AOHOMNKY NPaBOTD 33 KORWCTEILE HA YGNYTATA He € NPEHSCEHO Ha APYre
e 80 pox of 15 aeHa,
- BO CRyHaj Ha ROPUCTEHa Ha 3noynoTpata Ha yenyriTe of crpaqa Ba FpeTnnaTHUKOT 3a LS COPOTHUEHA Ha 3aKOHOT, NponuckTe AOHECeHW BP3 DAHOBA Ha
HETO W APYIVTE 3aK0HM 1 POANCH ROHCTATHPARW Ofy HaAHEKSH oprak;
- AoKANKY ONepETapOT HEMA TEXHUMKE MOMHOCT 38 Aa MY ja oDealeayea yonyrarta Ha NpeTnnaTHIKoT,
- BOKGIRY Onepa}'opm He e Bo cocteifa aa ri obeabepyas yoRyriTe nopagl AGQjCTBG Ha BMWA chna neaonio o 3 {TpH} Meceuy.
13.8 Nokonky Orﬁepa“ropm' ¥Ma 3 (TpU) HeycnelHY oBuUAN A8 e KOHTEKTUPA MPSTNNSTHUKOT 33 A2 U3BPLUIN MHCTaRaLUW)a, JorcBopoT ke ce cMeTa 33 packuHaT.
13.9 lokonky I‘lp;a‘rnnammxo'r HE £ oA MUPI: CBaUTE MecauHi nbppeky, OnNepaTopat MMa NPaBo Aa NogHece Npeanor 38 AoHECYEabE HA PELISHNE CO KOE 08
ADZECAYEA W3BP(LUYEaHC BP3 OCHOBS HA BEROANCTOJHA MCNPABa {(BO NoHaTamotuHnoT TeRcT: [peanor). ConopHecypaseHa NpegnoroT, JorosopoToa CMETa 38
packpHaT, oKkon Ky He & METeHEHD 3a,L0RHUTENHOTO MUHAMANHO BRpamMeTpaetse Ha AorosopHaTa obepcia, OnepaTopoT e |4 HANNETI W 8AHOKPATHATA KA3HA
(neHanu), cornacdo Npyunarot KoH osoj florosop.
14. FEWABAHE CNOPOBU
14,1 Cute cnopopuy kou By npousnerne op oBg] Jorpeop, ke ce pewasaat cnorofiBeHo K Ha NpuaTencku Haumt,
14,2 [OKOMNKY HACTAHATHOT CROK HEMOXE 43 €& PAlpeili HA HaukH NPeABKASH BO CTaB 1 0f 0BY] UREH, 32 UCTKOY HE PELLASAE HalfIBNKeH cyl BO Cronje.
15. IABPUEHIK DAPENEK
16.1 OBoj [lOroBOp ce CMeTa 33 CHITYUYEH Of ASHOT HA NOTNULLIYBEHE Ha AseTe [IcroBopHM CTpast MCTUOT cTanysa Ha CWAa DA ASHOT Kora ke Supat
SXTUBMDAHW YCIYTUTE, NpsAMET HA Qo) [lorosep, Co uIrd BOSKHO NO3HYBaaT M ofapoknTe 38 Nnakaibe HAROMEGTOUN 33 KOPNGTSHITS YCyms.
15,2 Kako cocTadeH Aen na osoj JoroBop C8 CMETaaT cuTe obpaciid, NPWNosk, aHekey, Gapaska koH Jorosopot Kou v noTnuwyea [peTnaaTHyKoT 32 NpOMEHa
Ha Taputhel MOJEs Uan APy YCNyry, Kaxo b enexTPOHCKUTE 3aNWcH 33 akTusUpae/ieakTuBUpaLe Ha YCNYIU,
15.3 BpemetpashsaTo #a yonyriTe npegMeT Ha 08o] Jorosep, ce yTepaysaar so Mpunor xod osop Horogop.
15.4 Conoravuiysatke Ha oeo] forosop, NMPeTNRaTHUKOT AOTERAYeA NeKa € 3an0aHaceH O OmuTHTe YCHOBW Ha ONepaTopoT, Kou Ce HIpHMeryBaarT 3a cute
OKONHOCTH KOV He C& NPeSBUASHN CO opo; Jorosop.

OMEPATOP; ®VKAEB JOO Tetogo MPETANATHWK:

3a OnepatopoT Mo oefactysake Vime 1 npesmme;

ByHKUMja:

TexHuuka nogapica” +389(2) 85 11 111 - +389 44 350 315 -
BecnnateHd TenedhoHcky GPo) 33 KOHTAKT LEHTAROT HE ArBHLUN]ETa 33 eNEKTRAHCKY KSHYHRKRL — 190 R

QUKAB QOO Tetoso— Mnwaesca Gp 213 1200 Tetoos ES L
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1. UBBOP HA Yanyrv N0 5APAHE HA TIPETIHHATHUKOT
Venyra !

Mme Ha naketr |

Meceyna npemngra

EatokpaTeH HaaoMect

BpemeTpacie HE A0roBop

BrnyyeH Meceyet MHTEPHET coobpaka™

2. MEPQOPMAHCHK HA YCIYIATA

PeknamnparHz GpawHaldownlink/uplink)* Musumania Spavna(downlink/upiink)* BuctuHcka Bpansa(downiink/uplink)*

-

*EpantaTa Ha UHTEPHET NPUCTANOT HE & 3arapaHTUPaHa 1 MCTaTa MOXE A3 3aaNCy DA noseke MAKTOPN KAKD T C&: jJaurHaTa Ha curHasnor,
Gpojot Ha xopmczjmum KOW KOPUGTAT BO MOMEHTOT, Bp3nHaTA Ha BeD CTpanuLaTa Ha Koja Ce NPUCTanyBsa, OfTOBaPeH0CTa Ha MHTEPHET Mpexard,
KOHthurypaunjaTa Ha ypeaoT OF Koj npucranypa NPeTnRaTHukoT » Apyry aKTopu,

ToKOMKY HEMOWE Aa C8 NOCTUrHE NUHKCKaTa BpanHa AeduHvpada co nakeToT, GUKAB JOO ce ofippayaa Aa ja UCNoOpaua HAjBUCOKETA MOXHA
Gpauna, nps r.u'ro! MtHUManHaTa GpanHa Ha fpoTok Ha noaartouy (download/upload) Hema aa Gwae nomasna of BUCTUHCKaTa Bo 55% of BpeMeTo BO
[TeKoT Ha eaeH MECEL, BO CRYJYa] XOra HEe € HBAMMHAT BRNYHEHWOT UHTepHeT coobipaka),

MulumanuaTa G93vHa ce ofHecyBa Ha Bp3uHaTa RO HagMUHEYRaM:e HA BKNY4eRKoT coobpakaj.

3, NOLATOUM Y BPEAHOCT HA CNPENATA KOJA CE U3HAJMYBA

Pytep | 3000 gen co OB

1. IPEAMET HA OPUNIOroT

1.1 NpegmeT Ha osoj Opunor & ypeaysae Ha npasaTa ¥ 00EpCkTe Ha AOr0BOPHUTE CTRAHK TIpK M3BOP 1 KOPUCTEILE HA YCHYIKTE KOM ' Hyau ONEPaTOPOT W Ko
ce MonpeuMIHeonpeenetn Bo 0s80] fpunor.

1.2 CuTe LeHl: {1 YCIOBKM NOBPIaHK co 1abpaHuoT NakeT Ha Yenyris ce AaESHY Bo LieHosrrkoT Ha Oneparepor ko e ofjaseH sa odmumjanyata seb cTpanuua 1a
Oneparopor,
2, ONWTH OAPELOEK

2.1 ConoTiviuyRaske Ha 0s0] Tpunor, NpaTnnaTtHUKOT nOTBRAYS: ASKA & U3DELTEH 33 CHUTE NPaBa W OGBPGKI COTMACHO 3aKCHCKUTE MPONKGH, NPETHAaTHAUKUOT
AOroROP W NporpaTHETS AoKYMeHTaUWja Ha GYKAB v ceneroniza caka g ri KopuycTH yenyrure Ha DY KAS.

3. BPEMETPAEHE HA ©BOJ NPHNOC

3.1 Opo] NpuAgQr cranysa Ha CUNAa H3 SEHOT Ha NOTHIMLLYBate O, ABaTe JOrcaopHY CTRaHn,

3.2 Bo pox He nprpaTok op, 30 {TpreceT) sera, OneparopoT ke ro haseety MNpaTnNaTHUKOT 38 KCTEKOT Ha BPEeMETDASILETO Ha [lorosopor

3.3 MNpunoroT NponcRxyBa Ha HEONPEAENEHD EPEME, COrNacHn LeHNTE 1t YCROBWTE Ha MCTNCT NaKksT

4. OBEBPCHKW HA OFOBOPHUTE CTPAHU

4.1 Onepartopdr ce 05Ep3yea, ACKONKY NOCTOM TEXHNYKE MOXHOCT kaj [TPerniaTHAROT, A2 My [a npeaane nnM WHCTZRWPa onpemata Ha NpeTtnAaTHUKST Ha
aAPeCcaATA Koja NpeTnnaTHUKOT |4 Bap&n BO MOMEHTOT Ha ACTNWLLYBaLE Ha JorosopoT;

4.2 Qnepatopdr ce obBp3yBa Aa BRLUW PEAUBHO CEpBUCUPaLE U OADKYBa:E HE ONPEMATE KOja & uHCTanupaHa kaj MpeTnnaTsukaT,
4.3 MNpeTnnatHIKeT ja npeeasma QATCBOPHOCTA Ja o M3BecT ONepaTopoT ACKONKY 3abenexu HeoBnacrena ynoTpeda Ha KOPUCHUYLOTO UME 1 NO3KKKE Of TPeTU

nuua. Bo cnyyg) Ha Baxea 3n0ynoTReba, NRETNaTHIMKOT & OAFOBOPEH 3a WITETaTa 1 HapoMecToxoT ko 6u HactaHan of ucrara,

4.4 Onepa-rop&-r HE OArOBapa 3a NPEKNHUTE Ha YCNYTaTa HacTAHaTH ICPaAY ASPEKT KO) & HAGTAHaT NOMEFY UINESHUOT NOPT HA ONIPEMATE Ha MPEXKHATE 3aBpLEHa
TOUKA W TePMUHANHATA ClIpSia Ha [IFeTNRaTHUROT;

4.5 CrepaTopoT He OATOBapa 38 HEeNOCAKYBEH WHTEpHeT cooBpaka) Ko HacTaHan Kawo NOCNEAWLA HA CNaw, BUpYCH, NON-2N peknamMu W oy,

4.8 FpeTnaaHukoT ce oBBpayBa L& Ja KHCTAanNKPa ONPeMaTa, COrnacho ¥YnateTeoTo. [oKonky HEMOxE cf SN0 Koja NPUHNHE AA TO HANPABW UCTOTD, MOXE 45
noBapa Texdyyka nOMOL 04 OBRACTEsH Nuua Ha OnepaTtopoT, CO CODABETEH HEOMECTOK COFTECHD ShHUMAMHUOT LIZHOBHUK,

4.7 peTnnaTHRkoT uMa Npaeo 24/7 ga ncbapa of Oneparopot Aa My cSeabeny TexHnuka NogAPLIKE Ha TenedioHckner 6poj 55 11 111, Bea nputoa ga my Suge
HannaTed AONANHWTEREH HaAoMECT;

4.8 TMpetnnarkukoT ce obapaysa aa My A0380AM npycTan Ha OnepaTtopoT Ao onpemMara 3a WHeranauuja, konduirypaumja u hagrpaaba Ha weTaTa co uen 3a
noaoSpysake Ha CepBUCOT:

4.9 Bo cnydaj|Ha gethekt, NpetnnarivkoT ce obepaysa na ke npasy obuan 3a nonpaska Ha onpesaTa WTo 61 308eno 40 OWTETYEaLE Ha UCTATA, 4a HE Bpuwp
MPEKOHIWIYPHRAtLE, 48 He NPaByM MaMeHw, ynagu v Guno kakea 3neynorpeta Ha icrarta, 44 C& OfHeCYBa Kako AoBAp AOMAKWH CO ONpeMaTa;

4. 10 MNpeTAnamHUKOT ce oBBP3YBA AEKa YONYFaTa ke [ KoproTH MCKNYYMBO 38 CCNCTEEHKU NOTPetW, CRHOCHD J8Ka YCNyraTta HeMa AE ja KePWCTH 38 Uenn
CNPOTUBHA HE MOPANHUTE HOPMUW Y 3aKOHOT W ABKA UCTATa HEeMa Oa ja cnogenysa uni NpenpouAaBa Ha APYTH diA3UYKK KNK NPaBHW nvla,

5. PACKMHYBAILE HA OBOJ NPUNOC

5.1 MpaTnnatakor 1 ONepaTapoT MOMAT Aa r0 packuHaT IPMAOroT chapes oapesbiTa HaBeqeHy Bo Toudka 13 o CTaHAAPRAHVOT NRETNNETHAYKMOT ACTOEOD,
5.2 Bo cayy4a) Ha NpeaBpeMEeHs packnkyBatke Ha 080f Npunor no srHa Ha MNPeTNNaTHUKAT, UCTYOT ce oGBpaysa Aa NNaTh 8AHOKPATHA A0rOBOPHE KasHa (nexanw)
39 RERKTHBNDH L8 HE YCHYTATA CHOPEe) H1IAKeTOT HA YENYIU KOW M1 KOPUSTW, KEIKG M 38 AONONHNTEAHWTE yornym. BUCHHATA HA eAHOKPATHRTARGIOBOPHE KadHa
{neHanu) ce nRecMeTYEA KAKD 3DUp Ha NPLOCTARATHTE MESEYHM NPETNNATY A0 UCTeXOT Ha osa) Tlprnor.

53 ManocoT H3 AOrOBCPHATA KalHa 3a JEeakTHBYipatbe Ha NiHWjaTa ke Gupe thakTypupad op crpada Ha Onepavopor, a 0 NNaKahe Ha NCTWOT Of CTpaHa Ha
MpeTtnnartHuket, JorosopoT, MNpuaoreT ke Ce CMETA&T 38 PacKUHaTH.

5.4 Bo cnyvaj Ha packuHyBame Ha osci [pyaor nopasy Kennakame Ha CMaTKUTS, [peTnaaTdukoT He MOKE Ad Ce CKNYUl HOB AOF0B0PD NPaa, LenocHo fa TH
a0aMupK csom%re BrHAHGUCKU CDBPCKH KOH ONEPaTOPOT.

6. MIPECENYBAHE HA MPETINATHUYKA NPUKAYYOK

6.1 NpeTnnaTHUKGT UMa NPaBO-Ca NORHECY BAHE HA COOABETHO NMCMEHO Bapake ao Onepartopat, 48 noBapa NpacenyBatbe Ha NPETNNaTHUUIKUOT IPUKIYYOK Ha
apyraappeca|NcToTo fie Suae OBGIMONEHO Off CTRPAHA Ha ONepaTopoT, 40KONKY NOCTON TEXHUUYKA MOIKHOCT, BO CNPOTHBHO ONEpaTopaT ke ro uIsecTy
NIPETRNATHUKST 38 UCTOTC

6.2 3a npecenysakmETe Ha NPMKNYHoKkoT, OnNepaTopoT fe My Hannati Ha MNPeTnnaTHMKOT BHOKPaTEH HAAOMECTOX COMNAcHo LIeHCBRNKOT.

NCNoNHYBatbe Ha CoopBaTeH 06pa3el, NPOrMLLEH Of CTPaHa Ka ATEHLWIaTA 38 ENBKTPOHCKY KOMYHUKaLMK

7. MPEOAHW 1 3ABPILUHK OXPEOEU

7.1 OBoj Mpunpr & cocrased ¥ HeogBoue Aen ka CTaHAapAHUGT NPETRAATHAYKY A0rOBOp cknyder nomefy OnepatopoT v iparnnarkiukor

7.2 Oeoj MNpwnpr e coctasek 8o 2 {A6a) WaedTwenl ApUMmaposa of ko no 1 (s4ek) 3a cokoja o KoresupHiTES STRaHn,

7.3 Ce wro He|e npsaswaeHe 8o oao] Mpunor, fe ce npumaHaT oapeaSuTe on CTaHAaRAHHOT NRPETRAATHHYKM OFCBODP 1 ONlUTHYE YCNOBK 33 3aCHOBAE Ha
NPETRASTHWUKY DLHOC 1t KODUCTERE HE YOIyruTe Ha OnepaTtopoT, | CoOABETHM 38KOHCKU M MOS3AKCHCHN SKTH KGM 38 PeryRUPAAT KOHKBEeTHATA MaTaphja

ONEPATOR;: ®UKAE OO TETORO APETMNRATHMK: R
3a OneparopoT: 7 h
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HPMHOF 2 KOH OOTOBOPQT BF: LAaTyMm

MHdDOPMaUMja 3apaau 3allTUTa Ha MpeXHaTa HeyTpanHocT

|

Mme Ha naket

Makcumanta Gpanna / Mbit/s

MynumanHa 6panHa ! Mbit/s

dykaB Hoo kako gasatenuTe Ha MHTEPHET YCIiyri i TpeTupaaT cuTe nogaroun/cogpxnHn Ha
WHTepHeT 1 He F1 AMCKPUMUHKPaaT unv HannakaaT NMoVHAKY BO 3aBUCHOCT COLPXKWHATE, BED-
CTpaHuuaTa Uik nnatdopmMara.

Crnopegd NpUHLWMNOT Ha MPeXHa HeyTpanHocT VHTepHeT CoapUHnTe HaMa ga aa Sugar
3abaseHnu 3a cneundnyty Beb-CTpaHuLyM 1 OHNajH CoAPMUHY 1 Hema Aa GuaaT HaMepHo
61‘10!{]}1[5)an OCBEH BO CNyYau xora ogpefeHu coaxubu unu e cTpaduuym ja sarposysaar
curypHocTa Ha Mpexara co supyck {Malware).




* BAPAIBE 3A CKNYYYBAME HA HPETHhATHMHKM HDOroOBOP (B5.18)

Bapame 6p: MopHeceHo Ha AaTYM

[BALHA BAPARRE: [BUR HA NPETANATHWK:

1. BOBATOUM 3A BAPATENOT

Ume v Mpesumel |Haane Ha upma.

lAnpeca op JLK/ Ceguire: Yy a: [Spoj: Bnea: [Cran:
MNowTeHcky Gpoj [OneuyKEa: pag: IApkasa:

Bp.J.k EMEBT;

[TenecdoH: MobuneH: e-mall:

{*3af0/MKATENHD Aa €& Haseae e-maii)

*Co nomnuwyshibe Ha oea Bapawe, usfaeyeas Oeia cume HagedeHU HOGAMOUU Ce MOYHY U UCIIUHUMLL.

2. MOCTABA HA DAKTYPA [Yrtiua U 6poejiu-mejn [OnwTHa

MowTeHGKH B pkaBa
6poj

AfLpaca Ha Acciasa sa hakTypa:  [vn

ALpEca Ha WHoTanauwia: [¥n:

" Co odBupae Ha enexmpoHCKa nowma, Bapamenom ce cozracyea awnypume da My ce 00CINaaYsaM CaMO 10 ENEKMPOHCKY nam.

3. TPUNOEHA JOKYMEHTALIMJA

MuvHa kaprafiacoww | Ia [Mocreara emeTra (cTpyia. BoAa. napHo} ] fa

4. M3E0P HA YCIIYTA

Venyra

flaney

Bpemerpaeibe Ha KopuCTERE HA YORyrara:

5. DONONHWUTENHM YCINYT

6. IPUOAKALE HA OOPEBEUNTE HA YCIIOBUTE HA CIEPATOFOT {Co cenekTMpatke Ha faNete J& noTepayeraTe CornacHoCTa}

6.1 BO MOMBHTOT Ha NOTRAKLLYAAHE, HENocHo CyM JA03HaaH ¢o YenopuTe cogpaty Bo Onwryte yonoey, LigHoBHUKOT 1
nobyavre Ha ©MKAE 0O Tevoso,

6.2 Ce cornacyeam PUKAB 00 Terowo fa ja aposephk MojaTa nnaTexHa cnccobrocT.

6.3 CE COMACYBAM, ®MKAB [1C0 TeToRo aa MU AOCTARYRA WH(DORPMAELMH 33 NPOMGLMK, HOBLOTH M M3MEHN NOBP3IZHK CO
VGryruTe Ha HaBeaeHaTa e-mail agpeca W Tenedokckr 6poj.

5.4 CE COIRACGYBAM mojot TenedroHcky Opoj v nuuHuTe nofatouy Aa Giaar BHECeHN BO TenethCHOKMOT uMeHnk (1168)
M coonwTysakn|of Cnyxéara 33 WHQOpMauuy 1 LieHTapoT 3a rpvia Ha KOPUCHULM Ha Oneparopor A4a MM Aasa nerinTe
Ha sauHTepecHaHl CTpaHy. paBHyTe NUUa 1 DU3UYKKTE AMUA KO BplraT JEJHOCT, AONMHY ¢e Aa fafaT nojatouxn 3a
o6japyBarke 3a HajManyy egeH TenedoHcku 6poj.

5.5 CE COTNIACYBAMuro oenacrysan OnepatopoT aa MoXe A8 r1 05paBoTysa v 38 M1 KOPWCTA MOUTE NMUHY CRETOLM
[nocTaBseHW Of MOja CTpaHa BO NOCTANKATA 32 CRyYyeatse Ha CTaHAAPAHVOT NPETNAATEVYKY AOTOBOP 38 rpvctan u
KOPUCTEHE HA KOMYBUKaLUMCKUTE yonyrit Ha OnepaTopoT, Kaldg W BG NOHATAMSLUHATA NOCTANKS 38 OCTBADYBaHe Ha
LienuTe og [ordeopoT, a BO COMMACHOCT €0 OCHOBOT 38 HUBRO YyBaHe U 00paboTyBarhe CornacHo 3aKoHOT 32 JaLLTvTa Ha
lIyHY nogaTodr, 3aKOHOT 38 EREKTPOHCKUTE KOMYHUKALIWY K ARYTWTE PENeRaHTHI 3aKOHGKN, NOS3AKOHGKN ¥ UHTEDHY
lakTn.

caz2faacHocmu,

* CoznacHo nponucume GoHecent 0@ AEK epz ocHoea na 3EK, MTpemnnamuyurom e domrer da ce fpousnece 3a cexofa 00 2openasedenume

7. SABENELKA

Bapaiero noj, ropeHaseaeqvor bpoj: Ce opobpysa

[OMEPATOP: ®UMKAB 000 - TETOBO MPETNNATHUK:

[3a OnepaTopaTt




