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AOroBOP 3A UHTEPHET YC/TYTU
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CTPaHa KaKo KOPUCHMK.

KOpPUCHMKOT Ce CNoMKYBa CUTE AOKYMEHTH KaKo U GaKkTypuTe Aa rv Ao6KBa No eNeKTROHCKM NaT (o3Hauw CO/X“(Q{@ 2 %é?

- (e-maun: ). %
(Ha appecara HaBeAeHa BO AOTOBOPOT BO NYCMeHa popma IMYHO A0CTaBeHO Ha paKa).

'/h?‘?’. 1605 - 56

- COrnacHoCT 3a ,qoﬁwaaH;e Ha MHdJDpMaLWIH 33 UeNW Ha ANDEKTEH MAPKETUHT;

Ynen 1
1) ATY CYPODPU OOOEN o PaHKoBue (BO NnoHatamoWwHKMOT TekeT OnepaTtop) M IMLETO KOPUCHKMK Ce J0orosapaar 3a

MHTEPHET YCAYTH.

Moa MHTepHeT ycayru ce nogpasbupa:
OnepatopoT ga My obe3Gean Ha KOPUCHWKOT Ha YCAYTMTE HEOrpaHWYeH NPUCTaN Ha MHTEPHET YCAYTW ¥ Toa 24 Yyaca AHesHO BO

MeceL . 04 SeHOT Ha CKAYYYBathe Ha JOrOBOPOT.

nepuog Ha:

I'Ipw TOa KOPUCHUKOT Ha yCayry ce cornacyBa Kako HadoMeCT Ha faBaTtenoT Myja MCNAaTHU CYyMaTa 04 A0TOBOPEHWOT MHTEPHET

NakKkerT. s
/P

Onpemarta notpe6Ha aa ce o6e3begm npuctan Ao MHTEPHET ja 06e3beayBa ONEPaTOPOT M BOEAHO ja U3/aBa Ha KOPUCTEHE.

Bp3vHaTa Ha MHTEpHET NpUCTan Koja WTo Ke ja Mcnopaya AasaTenoT Ha YCNYru 3a KOpUCHULIMTE 3aBUCKH o M360poT Ha

2)
MHTEPHET NakeT:
Ha3MB Ha PeknamupaHa BUCTUHCKa ViMHMmanHa Hagomecr Bo | O3Hauu co 3a 3abeneluka
naket 6p3unHa 6p3uHa bp3uHa ASHAapU co | AOTOBOPEHWOT
BKI‘IV'—IEHO naker
Aas
RN-Postpaid L 10/1 Mbps 8/1 Mbps 5/1 Mbps 500 ]
RN-Postpaid 12/1 Mbps 10/1 Mbps 6/1 Mbps 600 E
XL
RN-Postpaid 15/1 Mbps 12/1 Mbps 8/1 Mbps 700
XXL D
RN-Postpaid / / / / JorosopeHa
Custom D {ueHa,bp3nHa)

*Pexnammupara 6panHa (npegcrasysa 6p3wHa Ha NPOTOX Ha NOAATOLM KOja ONEPATOPOT ja peknamupa 3a cneuuduyeH TapudeH Moaen 3a

WHTEpHET).

*MuHrmanHa 6p3nHa (npeacrasysa muHrmanHa Gp3una Ha NPOTOK HAa NOAATOLW KOja onepaTopoT my ja ofesbeayea 8o 95% 04 8PEMETO BO TEKOT

Ha eeH Mecel, MUH1UManHaTa 6panHa 80 HUeaeH cy4aj Hecvee Aa Guae nomana on peknammupakara Gpauna ).
*BucTrHcKa BpaunHa, npeTcTasyaa npoceyHa 6pavHa Ha NPOTOK Ha NOAATOLM Koja OnepaTopoT My ja cb6e3beaysa Ha NPETNNATHUKOT BO TEK Ha 24 Yaca Bo

AEHOT W ACTaTa € MEP/IME NapamMeTap LWTo Ce NPOBEpYBa CC NOCTANKa 33 Mepetse.
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YneH 2
baparbe 3a cKAydyBare Ha NpeTnaaTHUYKK J0orosop

(1) Bapareto ia CK/YUYYBakb€ Ha NpeTnAaTHMUYKU AOrOBOP Ce A0CTaByBa Ha HA4YWH 1 obpa3el, NponuyLaH o4 CTpaHa Ha onepaTopor,
BO KOj ce Héaep,eHm cuTe noTpebHKM 4OKYMEHTH KoM BapaTenoT e AONMEH A3 MY T AOCTaBKW Ha OMepaTopoT.

(2) BapareTo 3a CKAyYyBarhe Ha NPeTnAaTHUYKK A0roBop CO NpeHecyBaie Ha Bpoj ce AocTaByBa Ha HavyuH W obpasel onpepeneH
Bo [paBWAHMKOT 3a NPeHOCNUBOCT Ha Bpoesw WTO ro goHecysa AreHumjarta, a BO KOj e OnpegeneHa v peanusauujata Ha
MPUKIYYOKOT.

(3) No nogHeceHoTo Gapakbe 33 CKAYYyBare Ha NPETN/AaTHUYKKM AOroBOP, onepaTopoT Tpeba fAa uenwuta fann vuma TexHWdKa
MOMKHOCT 33 A4a rv o6e3beam ycnyrute co KBanuTeT gedgrHUpaH BO HEroearta NnoHyAa.

OnepaTtopoT Tpeba BO PoK YTBPAEH 0, HEFOBa CTPaHa, Bo NMliaHa ¢bopma Aa ro U3BecTH nogHocuTenoT Ha Baparserto 3a

NOCTOEHETO, OAHOCHO HEe NOCTOEHETO Ha TeXHWYKa MOXKHOCT CO HaBeyBdmwbe Ha NpuMvynHuTeE 3a opbusarbe Ha bapamwero.

YneH 3
CKnyuyyBarbe Ha NPeTnaTHUYKKU A0TOBOP M COAPMWHA HA NPeTnAaTHUYKA gOorosop

(1) Mo pobneHo M3BECTYBaH:E 3@ NOCTORHE Ha TEeXHWMYKA MOXHOCT OMNepaTtopoT BO POKOT YTEPAEH Of Herosa CTpaHa CKAydyBa co
NPETNNATHWUKOT NPETNAaTHUYKW SOToBOP, MPW WTO NPETNAaTHUYKKMOT O4HOC Ce CMETa 3a 3aCHOBaH 04, ABHOT Ha CKNy4YyBathe Ha
I'IpeTl'IJ'IaTHlld'-IKMC!T Aoroeop. OnepartopoT Tpeba Aa r'M akTUBMPaA YCAYTMTE KOMU Ce NpeameT Ha NpPeTnAaTHUYKUOT AOroBOp BO POK
YTBRpAEH Bé npeTnNaTHUYKMOT OA0roBOP o4 Kora U nnakarweTto 3a aKTMBUpPaHWTE YCNYyrKu KOW Ce NpeagmeT Ha npeTtniatHMYKKuoT
forosop.

(2) NpeTnaaTHWUYKMOT AoroBop of cTas (1) Ha 0BOoj YneH ce CKay4Yysa Bo nuwaHa Gpopma, co NpUMeHa Ha ogpeabute o4 3akoHoT 3a
3aWWTHTA HE JIMYHKUTE NOAATOLM, 3aKOHOT 3a NOJATOLMTE BO EAEKTPOHCKW 0BAMK M €NEKTPOHCKKM NOTNKUC M 3aKOHOT 3a 3aluTnTa
Ha NoTpoLyBavuTe.

YneH 4
AOTY CYPODPK NOOEN o PaHKOBLE Kako onepaTop ce coraacyea co yonoBuTe peaenaeHn Bo YneH.1 o oBoj Aorosop ga my
obe3benaT Ha KOPUCHMKOT HeNpeYeH NPUCTan Ha MHTEPHET BO HENPEKMHAT Nepuoa 04 24 Yaca A4HeBHO BO Nepuoa YTBpAeH Bo
Ynen 1. floroBopoT cTanyea BO CUAa Of, AEHOT Ha HEroBOTO NOTNMWYBatbe. ONepaTopoT e AoMKeH Aa ja Habaeu TepMmUHANHaTa
onpema wWro e norpebHa 1 UCTaTa A3 ja MHCTaNMPa Kaj KOPUCHMKOT, @ KaKO HaZ0MEeCT 33 Hej3uHa MHCTaNnaluja KOPUCHUKOT e
AONKEH 4@ WCNanTW Cyma og [AeHapW eAHOoKpaTeH HeNoBpaTeH TPOLLIOK 3a MHCTanauuja Koj ke yTepaeH o4
OnepatoporT Koja ke ce oaHecyBa Ha BPEMeTO O43EMEHO 33 MHCTaNMparbe W HanpaBeHMTe TPOoLoUK NPM UHCTanaumja.
OnepaTtopoT YMCTO Taka ce 0BBP3yBa AOKONKY MMa HamaneH KBaJMTET Ha AOrOBOpEHaTa yCayra, 3a makckimanHo speme og 48 yaca
no NpefxoAHa fojasa o4 KOPUCHMKOT (/IMYHO BO HANAaTHWOT LeHTap Ha ATY CYPOOPW JOOEN) ke npuctany Ha TepeH 3a
oCTpaHyBakbe Ha AedeKToT. [LoKoKY TexHWYKaTa cnyxba Ha onepaTopoT yTBpau Aeka AedeKToT HemoKe ga buze oTcTpaHer,
BPEMETO Ha KOPUCTEHE 04 MOMEHTOT Ha YTBpAyBatbe A0 Hej3MHO CepBucuparse Hema aa Buae HannaTeHo.
OnepaTopoT He NpeB3ema OAr0BOPHOCT MpY MHCTanaluMja Ha onpemara Aa UHCTanypa v koHdurypupa codteep, onepaTusHK
cUCTeMM 1 Apyr BUA Ha codTeep 1 xapasep( mayc ,Kampa, Tactatypa 1 cn),
KopucHuKoT ce o6Bp3yBa Aa He ja nonpaBa 1AW paKkyBa TepManHaTa Onpemata Koja e MHCTaAMpaHa Kaj KOPUCHUKOT.
Onepatopor ce 06Bp3yBa Aa BpWW PeoBHO CepBUCUMpabe Ha TepmanHaTta onpemara.

Ynen s
» OnepartoporT Ke BpLUKM AOCTaBa HA CMETKM BO TEKOT HA NPBATa HeAeNa o4, TEKOBHMOT Mecel,. MeceuHMoT HagoMecT 3a
KOpWCTeHEe Ha ycayrata, KOPMCHUKOT e A0/KEH A3 ro NAaTK BO TEKOT Ha 15 AeHa 04 TEKOBHMOT mecell. BucuHaTta Ha
MeceyHaTa ycnyra e npeaxofHo YTBpAeHa CooABeTHO M3BpaHMoT MHTEPHET NakKerT.
» Oakrtyparta cogpxum nHgopmatija 3a 3aocraHar goar
» Oneparopot ce 06Bp3yBa 4a ro M3BecTH KOPMcHUKOT No CMC unm e-mail nopaka A0KOKY KOPUCHWMKOT NPeaXxoAH0 AOCTaBuU
nogaTouM, npea poKoT Ha CMeTKaTa A4a U3gage noTceTysake, 0AHOCHO N0 UCTEKOT Ha CMETKaTa AOKO/KY He & NogMUpeH
MEeCeyHMOoT HafoMecT,
OnepaTopoT Mma NPaBo NoOpagy JoUHere Ha 2 HeNIaTEHW CMETKMW A3 ro UCK/YuM KOPUCHUKOT 04, MPUCTAM Ha MHTEPHET U
03 BMETHE HaA0MECTOK 33 MCKAYYYyBare Bo BucvHa oa 300 aeHapu, Ha UMe NeHanu 3a NOBTOPHO BKAYYYBatee BO
mpemara.
Bo cayyaj Ha HenocTanyBake cornacHo ogpeabute Ha 0BOj YNEH 0 ACrOBOPOT, ONEPATOPOT Mo 3aAPKYBa NPaBoTo A3
W3BPLUM Han/iaTa Ha Napu4HK nobapysakba No CYACKK Nar.

(2) OnepatopoT Tpeba Ha NpeTnAaTHULMTE A3 UM TW BPaTh HanAaTeHWTe NapuyHKW CPeACTBa BO CAEAHMTE CNyHau:
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- BO CAYYaj Ha NPMBPEMEHO OrpaHWuyBatbe WAW NPEeKWH Ha NPUCTanoT A0 YCIYrM, ONepaTopoT BPLWM Bpakarke Ha napuuHuTe
Cpencrea BO AEN0T Ha npetnjatata W HagomectouuTe 3a AONONHUTEeSIHWTE YCayrM 33 W3HOC nponopuuoHaneH Ha
BpemeTpaetbeTo Kora ycnyrata He Buna obezbeayeaHa, A0KOAKY NPEKVMHOT Tpae Nogoaro og Tpy Yaca. NpecMmeTaHMoT U3HOC,
3@ LUeN0oTo BpemeTpaetbe Ha orpaHu4yBarbata Man NpeknHuTe ge buge ogbnen so HapegHaTa ¢akTypa Ha CUTE MPETNAaTHULMK
Kaj KOW NOCTOeNo orpaHudyBakke Wau npekuH, 6e3 Toa ga Hupe nobapaHo of cTpaHa Ha NpeTnaaTHUMuMTe 3a QMKCHa
uomymxaﬂmcua MpeKa, a no ocHosaHo 6apatbe Ha NpeTnAaTHULMTE 33 MOBMIHA KOMYHWMKALWCKa MpeXa;

- BO APYrW CAy4au Ha OCHOBaH NpPWIoBop W/Mnu yceoeHo Gapare 3a pellaBarbe Ha CNOp MNOAHECEHO 04 CTpaHa Ha
NpeTniaTHWKOT 3a yTBpAeHa HeTouHa obpaboTKa Ha NoAaTouW WTO AO0BeAyBa A0 3roIEMYBarbe Ha M3HOCOT 338 KOPHUCTEHM
BNEKTPOHCKU KOMYHUKAUMCKM YCAYTH, AOKONKY T M3 HaMUPEHO CBOMTE AOAr0BY, BO BUCHHA Ha NOTPEIIHOTO 3a/0/HKyBatbe
co BHanquwpaHa 3dKOHCKa Ka3dHeHa KamMmaTa,

= B0 CAY4aj |i—|a npecrtaHoKk Ha obe3benyBarbeTo Ha jaBHaTa KOMYHUKAUMCKa yCayra He Nno BMHAa Ha NPeTnAaTHUKOT, UAW B? cnyyaj
KOra NPeTnaaTHMKOT ro OTKaXKyBa HaTamMOLHOTO KOPUCTEHE HA KOMYHWKALMCKATA yCIyra, OnepaTopoT Ke U3BpLUM Bpakake Ha
OCTaTOKOT Of NapuyHWTE cpeAacTea WTo Buae AenoHWMpaHyW ofHanpes Kako aBaHc, MecedyHara npernnara, HaJoMecTOKOT 3a
ROpUCTEHE Hd AONDAHWUTENHWUTE YCNYIK, N0 NOAMWPYBakbe Ha BKYNHWOT 40AT Ha NPEeTNAaTHUKOT.

YneH 6

PackuHyBare Ha NpeTniaTHUYKK 40roBop:
(1}peTnnaTHUKOT MOMKeE Aa FO packnHe NPETNAaTHUHYKWOT AOTGBOP CO OMNEepaTopoT BO CEKOE BPEME M0 NPETXoAHO 40CTaBeHo
Bapatbe 33 packUHyBarbe Ha NPeTNAaTHUUKKW I0FOBOp.
(2)baparseTo og cTasoT (1) Ha OBOj YNeH ce AOCTaByBa 40 ONEpPaTopoT Bo NMcmeHa dopma.
(3) bapareTo o cTaBoT (1) Ha 0BOj YaeH Tpeba 4a rv CoapKM HaJMaKy CAegHUBE NOAATOLMW: MME MKW HAa3WB Ha NPETNNaTHUKOT; -
maTtuyeH bpoj 3a pU3MUKK ML W JaHoueH U pervcTapcki 6poj 3a NnpaBHKM NMLE; - a4peca Ha NPeTnAaTHUKOT; - BNIEKTPOHCKA
KOMYHWKaUucka yeayra (TapudeH mogen/ nakeT/ npeTnnaTHUYkM 6poj U Ap) U - AaTYMOT Ha PAacKUHYBalbe Ha NpeTnaaTHKYKMaT
[OroBop, Koj He moxe ga Guae NoKpaToK o4, 5 AeHa o4 AeHOT Ha NoJHecyBarbe Ha BaparbeTo.
(4)0oroeopoT ce cmeTa 3a packMHaT 04 AeHOT HaBeASH BO NUCMEHOTO Bapatkse.
(5)OnepatopoT He Tpeba Aa 0ABMEe PACKMHYBakbEe Ha NPETNAAaTHUYKK A0roBop no Baparbe Ha NpeTnaaTHUK.
(6)JoKoNKY NPeTNNATHUUKMOT AOrOBOP CE CKAYYYBA CO 3340/KUTRNHO BpeMeTpaeke, NPeTnAaTHMKOT MOXe Aa ro packmMHe UCTHOT
6e3 aa my 6uaat HannaTeHK KasHEHW NeHanu 3a NPeaBPEeMeH0 PAaCKMHYBathe Ha 4Or0BOPOT, CAMO BO C/1y4aj Kora onepaTopoT He
M UCNOAHYBA OBBPCKUTE NPeABUAEHM BO NPETNAATHUYKMOT A0roBop. Bo oBoj cayuaj 6aparsero og crasor (1) Ha 0Boj uneH nokpaj
nogartouuTe oA cTagoT (3) Ha 0BOj YneH Tpeba Aa coapKM M NPUYMHK 33 NPeABPEMEHO PACKMHYBakbe Ha NPeTN/AaTHUYKAOT
AOTOBOp.
(7) MpeTnaaTHUKOT M N0 PacKMHYBAHETO Ha NPETNAATHUYKMOT A0roBop Ke Buge oArcBOpeH 3a NAakarse Ka CUTe TPoLWOoUM Kou
6une Hanpaeewu og HEroBa CTPaHa, a KoM eBeHTYaAHO ce GaKTYPHUpaHu Co 3aA0LHYBaE WK Ce GaKTYpUpaHu, a He Ce NIaTeHu o/
CTPaHa Ha NpeTnaaTHUKOT.
(8) Mpw packuHyBarLE Ha NPETNNAaTHUHKUOT A0TOBOR, NPETNAaTHUKOT Tpeba Aa ri BpaTi KOMYHMUKaLMCKUTE CPeacTsa BO
COMCTBEHOCT Ha CNepaTopoT BO UCNpaBHa cocToj0a, Koja ja yTBpAyBa onepaToparT Mpk npe3emars-eTo Ha onpemara.
(9)NpeTnNaTHUKAT MOME KOPUCTEHETC Ha OAPEASHM OCHOBHW W AONOAHUTEAHW YCAYIM KOW MY Ce A0CTanHW co oabuparbeTo Ha

TapuHWOT MOZen Koj Ke ro KOpucTH, Aa T OTKawe Ha ceoe Gaparse BO COrMECHOCT CO KapakTepoT Ha w3bpanuor Tapuder
mogen/naker.

YneH 6
(Toukal)

1) PackuHyBawe Ha NpeTniaTHUYKKM A0roBop of cTpaHa Ha onepaTtop OnepaTopoT MOMeE A3 ro packuHe
NpeTnAaTHMYKMOT fOroBop, ocobeHo: - MNopaay NnoBpesa Ha YCAOBUTE HaBedgHW BO MPETNAaTHUMKMUOT
AOroBop; - BO CAyYaj Ha CMPT Ha MPeTN/IaTHMKOT, AOKONKY MPaBoTO 32 KOPWUCTEH:E Ha ycnyrata He e
NMpeHeceHo Ha APYro Avue BO POK 04 LeCT MecelM; - KOTa CO CYACKa OA/YKA NPeTnaaTHUKOT ce Gpuwe
0J, COOOBETHWOT PerucTap;, - BO CAy4aj Ha Credaj WAWM AMKBMAAUM[a, WAW HEAMKBWMAHOCT Ha
NPeTnAaTHWKOT, AOKOAKY NPaBOTO 33 KOPMCTEH:e Ha ycryrata He e NMPeHeceHo Ha ApYyro Avle Bo PoK
onpegened o4 CTpaHa Ha onepaTopoT; - BO C/y4aj Ha KopucTere W 3noynoTpeba Ha yoayrute of cTpaHa
Ha MPeTniAaTHWKOT 2a Uen CNpoTMBHA Ha 3aKOHOT 338 EeNEeKTPOHCKUTE KOMYHMKaUWMK, nponucuTe
[lOHeceH! Bp3 OCHOBa Ha HEro W APYIv 3aK0HW W NPONMCY KOHCTaTUPaHKW O CTpaHa Ha HafIeeH opraH;
- OOKOAKY ONepaTopoT He e BO cocTojba aa rm obesbegyea ycnyrute nopagy AejcTBO Ha BULWaA cuna
NOLOArC 0L TPWU MECELLA.

2) AKO S0TOBOPOT HA MHTEPHET YC/YTYU € CKAYYEH Ha CnpeaeneHo Bpeme:
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- KopWCHWMKOT Ha MHTEPHET YCAYrMTE MMa NPaeo Aa nobapa MWpyBaibe Ha NPeTNAaTHUYKWOT J0roBop HajMHOrY efHall Bo
KaneH4apcKa roguHa Bo Tpaekbe He rofosiro o4 TPY Meceuy, NPy WTO NPETNAATHUHKWTE AOTOBOPH LITO Ce CKAYYeHM Ha
OHpEA?HEHO 3a/10/KMTEIHO BpEMETPaEhbe Ce NPOAO/KYBAAT 338 BREME KOJIKY LITO NPeTnAaTHWYKMOT fdorosop 6un so
MUpYBaHe

- [loroBopoT HeMOMe Aa Ce packMHe Npef UCTEKAT Ha UCTMOT Of, NOTNMILYBaHETO YTBPAEH BO YAeH 1, OCBeH co npeaxoaeH
HaZOMECTOK, NeHanu.

- [loKeaKy A4OTOBOPOT € HanpaBeH Ha onpeaeneHo Bpeme MoXKe A3 ce PacKMHe Npefa UCTeKOT Ha HeroBOTO BpeMEeTpaerhe 04
I'IOTI'IVILLVBaI-bETO, NPeTnAaTHUKOT € AC/KEH Aa UCNAATH cyMa Bo BMCKHHa oA 3000 aeHapu Ha ume “neHanun” 3a
npeaspemeHo packvHyBarbe Ha 4OroBopoT.

- MpeTtniaTHUKOT MOME A3 ro packMHEe NPeTnAaTHUYKMOT JOToBOp CO ONepaTopoT BO CEKOE Bpeme Mo NpeTXoaHo
focraBeHo baparbe 33 packMHYBatbe Ha NPeTNAaTHUYKIKA AOTrOBOP.

- OnepjTOpOT BO POK He NOKpaToK o4 30 AeHa npeg NCTeKOT Ha 3a40/IHUTEIHOTO BPpeMeTpaetse 0 A0roBOpoT Ke ro
M3BECTW KOPUCHUKOT AEKa MY MCTeKYBa UCTUOT, JOKO/KY MMa NpomeHa Ha MHTEPHET NakeTu Wy A0KOAKY NPETnNaTHMKOT
DCTaHV!Ba 6es ycayraTa.

3) AKO 4OroBOpPOT 33 MHTEPHET € CKAYYEH Ha HeonpeaesieHo BpemMe KOPUCHUKOT Ha MHTEPHET yeayruTe
MOME Aa ro packKHe J0rCBOPOT BO CASAHWBE CYHEW M NOA CNEJHWBE YCIOBK:

- [okonky f4OroBOpoT € CKAYYEH Ha HeonpedeneHo BpeMe, NCTMOT MoXke Aa Buae packuHat 6e3 NpeaxoieH HaAoMeCTOK,
neHas

- MpernnaTHUKOT U NO PACKUHYBAHETO Ha NPETNAATHUYKUOT AOroBOp Ke Buae 0ArosopeH 3a Nnakarbe Ha CUTe TROLWOLM
KoM Bune HanpaBeHW o HEroBa CTPaHa, a KoM eBEHTYA/IHO ce GaKTYpPUPaHU CO 3340LHYBake UK ce GakTypupaHu, a He
ce NnarteHu o4 CTpaHa Ha NPeTnAaTHUKOT

- [pertnaAaTHUKOT MOKe A3 ro packuHe MpPeTnaAaTHUHUKUMOT J0roBOP CO GNEepaTopoT BO CEKOE BPEME N0 NPETXOLHO
JocraBeHo Gaparbe 3a packUHYBakLe Ha NPeTnAaTHUHKW L0roBop.

YneH 6
(Touka2)
PacknHyBatbe Ha NpeTnaaTHUUYKK Aorosop no baparbe Ha NPeTnaaTHUK;

(1) l'lpemnam‘auor MOXe [i@a ro packuHe NpeTnaaTHUYKMOT A0reBOp CO ONEpaTopoT BO CEKOoe BPEME MO MPEeTXo4HO A0CTaBeHo
bapatbe 33 packMHYBarbe Ha NPeTNAaTHUYKKM J0rosop.

(2) Gaparero oa crasoT (1) Ha OBOj YiEH Ce gocTasyBa AC ONEpPaTOPOT BO NMWaHa ¢opma Ha e4eH 0J, HadyWHWTe YTBPAEH BO
yneHot 11 J—la OBOj NPaBUTHUK.

(3) Bapareto op cTasoT (1) Ha 0Boj uneH Tpeba Aa ru COAPKY HajMaNKy CAeAHMBE NOAATOLM:

= nme A Has3me Ha NPETNAATHWMKOT;

- maTtnveH 6poj 3a YUIUYKN NMLA 1 AaHOYEH W pervcTapcku 6poj 3a NpasHM NMLa;

- ajapeca Ha NPeTnAaTHUKOT;

- BJIeKTPOHCKAa KoMYHWKauucka yenyra (tapuden mogen/ naket/ npetnnatHudkm 6poj 1 gp.) v

- [ATyMOT Ha PacKMHYBake Ha NPEeTniaTHUYKMOT JOrOBOP, KOj HE MOXe Aa buge noKpaTok oa 5 geHa og AeHOT Ha

nogHecyBsarse Ha baparbeTo.

(4) LoroBopoT ce cmeTa 3a PacKWHAT 04, AeHOT HaBeAEH BO NUCMEHOTO Gapatse.

(5) OnepatopoT He Tpeba aa oabre packMHysarbe Ha NPeTNAaTHWYKM A0roBop Mo Bapatbe Ha NPeTnAaTHUK,

(6) [oKkonKy NPeTNAaTHUHKWOT LOrOBOP CE CKIYYYBa CO 3a40/KUTEHO BpemeTpaetse cornacHo yneHot 107 crae (9) oa 3akoHoOT 33
ENeKTPOHCKWUTE KOMYHWUKAUWK, NPETIIaTHUKOT MOMe A3 To packuHe wcTuoT 6e3 aa my 6uAaart HannaTeHu KasHeHwW neHanw 3a
npeaBpeMeHO PackWHyBake Ha A0roBOPOT, Camo BO CAy4aj KOTa OMepaTopoT HE FM MCNoAHyBa OBBpPCKWTE NpegBuAeHU BO
nNpeTnAaTHWYKMOT A0roBOP BO BPpcKa co obezbeayBareTe Ha YCAYraTa cO HMBO Ha KBAZAWTET MPOMMILAH CO NOA3aKOHCKWOT
Nponuc 33 NapameTpu 33 KBa/AWUTET Ha JaBHUTE KOMYHWMKAUMCKMA YCAYrK, KOHCTaTMpaHo of, AreHumjata 3a eneKTPOHCKM
KOMYHMWKalmK. Bo 0BOj caydaj BapareTo oa crasor (1) Ha 080j uneH Nokpaj nogatouuTte og craBoT (3) Ha 0Boj uneH Tpeba aa
COAPM Y NPUYMHM 33 NPeABPEMEHO PAcKMHYBate Ha NPesTnAaTHMYKMOT AOroBop.

(7) NpeTnAaTHWKOT W NO PAcKMHYBaWETO HA MPETNAATHUYKWUOT A0roBop Ke Buae oAroBOpeH 3a naakatbe Ha CcUTe TPOLIOLM KoW
6u1ae HanpaseHW Of, HErOBa CTPAKa, @ KOW EBEHTYANHO ce GakTypUpPaxK Co 3a0LHYBaHe UM ce HaKTYPUPaHu, a He ce NIaTeHu
Of, CTPaHa Ha NpeTnAaTHUKOT.

(8) MpW packuHyBarbe Ha NPeTNNATHWUYKWOT A0rCBOP, MPETNAaTHUKOT TpeBa 4a ™M BpaTM KOMYHWKALMCKWTE cpeacTBa BO
COMCTBEHOCT Ha ONepaTopoT BO MCMNpasHa coctojba, Koja ja yTBpAysa onepaTopoT NpY npesemarbeTo Ha cpeacTeaTta, 3a WTo
0NepaTopoT M343Ba NMWaH OOKYMEHT .

‘ Crpana 4

APYWR

~Z



‘ Ynen 7
MpecenyBarbe Ha NPETNNATHUYKY NPUKAYHOK

(1) I'Ipemnamml:or MOXE CO MucMmeHo Bapare 4o onepatopoT A3 nobapa npecenysatbe Ha NPETNAaTHUYKKM NPUKAYHOK Ha apyra

aapeca BO p

MKUTE Ha jaBHaTa KOMYHUKALMCKa MPeXa, BO UCTOTO WU BO APYro HYMEPaLWMCKo Nojpadyje Ha onepaToporT.

(2) JoKonKy e TEXHUYKMA MOXHO OMEpPaTopoT BO POK, ONPEAs/eH BO HEeroBUTE ONLUTY YCIOBW 33 NPUCTaN M KOPUCTEH:E Ha jaBHUTE
KOMYHWKaLWCKKW YTy KE ro M3BpLUM NPECesTyBaheTo CO UCT UK €O ARYT NPEeTNAaTHUYKK Bpoj.

(3) Ooronky npecenyBatbeTo TEXHWMHKM HE € MOMXHO, ONepatopoT BO POK onpejeneH BO HEroBWTE ONWTKM YCNosBK 3a npuctan u
KOPWUCTEIbE HA JaBHWTE KOMYHWKALWMCKM YOIy KE ro M3BECTW 33 Toa NPeTMIaTHUKOT M Ke My OBO3MOXMW NPEeTMNaTHAYKMOT
AOroeop faj ro paCKMHE CoraacHo ycnoBuTe BO A0roBOpPOT WAKM NakK Aa ro oTctany Ha ApYro nuue, COornacHo ycnogurte BO

[AOroBOpPOT.

(4) 3a npecenyBarbe Ha NPUKAYYOKOT, NPETN/IATHUKOT NNaKa TPOLIOLM 338 MHCTanMparbe Ha NMPUKAYHOK Ha jaBHaTa KOMYHUKaLMCKa
Mpema Ha ahpecaTa Kaje WTO Ce NpecefyBa, BO COr/IacHOCT CO UEHOBHWKOT Ha ONepaTopoT.

Ynen 8

(1} MHCTHTHpaHH onpema Kaj KOpUCHUKOT:

(2) KopMGHWMKOT Ha MHTEPHET yCAYTrvTE Ce A0 48HOT Ha OTHEMYBake Ha yenyruTe ,(co AeHOT Ha NPecTaHyBare Ha A0roBOPOT) AO/KEH € A3
7038011 Ha ONEPaTOPOT TEPMAanHaTa oNpema 4a ja AemoHTHMpa M UcTaTa Aa ja oazeme BuAejku e Bo coNcTBEHOCT Ha onepaTtopor (ATY
CYPODPW AO0EN), v ncTaTa e CraBeHa Ha KOPUCTEHE Ka] KOPUCHUKOT HE @ BO HEeroBa CONCTBEHOCT, M NO NPecTaHOoKoT Ha yoayruTe
ONnepaTopoT e 0BNacTeH WCTaTa Aa CM ja noBaede. [loKONKY 4ojae 40 OWTeTyBakbe WK BOONWTO He ja npeaaje onpemata, oadusa Aa ja
BPATH CNpemara KOPHUCHMKOT MK Nak ro 3aGparysa NPMCTanoT 3a AemoHTama KopucHUKOT ce o68p3ayBa Aa NNaTh HaLOMECTOKOT BO
BUCMHA KOja AONOAHWTENHO Ke Gnge yTepAeHa o4 0NepaTopoT corfacHo NocTaBeHaTa Tepmanta onpema HasefeHa nog cras 1, oa
MCTNOT YNEH.

OnepaTopoT ro 324pHKyBa NpaBoTo A3 Gapa HagOMECT 33 OLITETeHaTa ONpema ako Co MPeE3emMarbeTo 0AHOCHO JEMOHTANE Ce KOHCTaTMPa AeKa
UCTaTa e oWwTeTeHa.

(1)

(2)

(3)

{4)

(5)

| Ynen 9
OnepatopoT MOMeE 43 M MeHYBa YCN0BUTE YTBPAEHM CO NPETNAaTHUYKWOT J0roBOp No Npeaxo4Ho M3BecTyBatbe Ha
KOPUCHMKOT. OnepaTtopoT Ke ro U3BecTy KOPUCHWKOT BO POK He nokpaTtok og 30 aeHa npes BoBeayBakbe Ha
nameHuTe. [loKDJIKY KOPUCHUKOT He Ce CAI0XKYBa CO HOBUTE MNPeanoMeHy U3MeHeTHU YCA0BM Ha NPeTNaTHUHKUOT
ADroBop, BO POK He NokpaTtok og 30 geHa 04 ABHOT Ha M3BECTYBarbeTo MoXe Be3 HUMKaKeM 0bBpckuY (NeHanwn) aa ja
OTKae ycayraTa.
Kako cocTaBeH Aen Ha NpeTniaTHUYKKMOT A0roBOP Ce CMETaaT M 0Bpa3unTe M aHeKCUTE KOH AOroBOPOT, CKAYHEHU
nomery onepatopoT W NPeTNNaTHUKOT 33 aKTUBUPatbe W AeaKTUBMpatbe Ha EEKTPOHCKMTE KOMYHWUKALMCKKU YCAYIK,
YTBpAYBatbe WK MeHyBarbe Ha TapubHUOT MOAEN NpeaMEeT Ha AOrOBOPOT M APYrk NMPOMEHY Ha YCNOBKTE HaBeseHu
BO JOrOBOPOT BO BPCKA CO KOMYHMKaLMCKWUTE yenyri, kou Tpeba ga BuaaT Bo nultaHa dopma.
[asatenot Ha ycayru Ke umssplun BecnnaTHo npegynpefdyearbe BO CAY4a] HA HeBOOBMYAaEHM WAW NpeKymepHo
HanpaBeHW TPOLIOWUM 33 YCAyraTa 3a Koja KOPYCHUKOT MMa NOTNUILAHO AOFOBOP MAU Nak HeBoobuuaeHo U HeHaagjHo
3roNIeMyBarse Ha M3HOCOT Ha KOPUCTEHEe Ha OA4E/IHN YCAYTW Ce CMeTa AOKOIKY M3HOCOT HAaAMMUHE HajmasKky ABa NaTh
Noronem WM3HOC 04, NPOCeYHUOT W3HOC WITO MPEeTNAaTHWKOT ro NAaTka BO NocaefHWTE TPW MEecely 3a nocrojHuTe,
04HOCHO ABa Nartu NOreAem M3HOC 04 NPeTnaaTara Bo NocAeaHWOT MeCEL, 338 HOBUW NPeTRNAaTHULIA.
Jagatenor Ha yoayri Ha NPeTnAaTHUKOT Ke my AocTasu becnnatHo WHpopMaLMja 3a MCKOPUCTEHOCTa Ha OApeaeHK
II'IOBOI]HOCTVI 3a BO BpCKa co obemor Ha wWHTepHeT coobpakaj BKAYYeH BO MeceuHaTa npetnaata wu/uam
BONO/HNTENHUTE NaKeTy.
AKTUBUParbETO U AeaKTUBMParbeTO Ha OCHOBHUTE W AONONHUTENHUTE YCAYTM 04, CTPaHa Ha onepaToporT, a no Bapare
a NpeTnAaTHUKOT, Ce BPLUW Ha eAeH O CedHWUTe HauMHU, BO 3aBUCHOCT 0f, BUAOT Ha ycsyraTa:

- co nOTI‘IMCJ\/BaI-bE Ha cooseTeH Gopmynap Bo NylaHa dopma (Baparse, aHEKC KOH A0roBop);

- CO MOBMUKYBatbe Ha cooapeTeH TenedoHcky bpoj 3a Taa HameHa (ayauo 3anuc);

- co ucnpakare Ha CMC nopaka Ha coogpeTeH TenedoHcKM bpoj 3a Taa HameHa;

- co nosuKysare Ha cooaseteH YOI/ Koa 33 Taa HameHa;

- npeky nocebHa Beb cTpaHuua Ha ONepaTopoT HAMEHEeTa 2a aKTUBUPaHhe W AeaKTUBMPabe Ha YCNYrM CaMOCTOJHO 04 CTPaHa Ha
KOPUCHUKOT KOj npeTxoaHo nobapan npucran Ao T1aa Beb cTpaHa MAWM Ha APYr HauWH AOCTaneH Ha NpeTnaaTHUKOT, nponuiuaH
BO OMWTKTE YCNOBW Ha ONEpPaTopoT.

‘ CrpaHa 5
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(6) Onepatopor mMma obBpcka ga obesbeayu CUCTEMCKW [IOKA3 33 aKTMBMParbe//leaKTUBMpalbe Ha OCHOBHM W
AONOHWUTENHM YCAYTW Of CTPEHa Ha NPETNAATHUKOT,

(7) HapomecToKoT 3a KOpUCTEHE Ha AOMNONHWUTEHWTE YCIYM KoM WTO He ce BecnnaTHy ke Buae GakTypypaH W BKAyYeH
BO|peaoBHaTa MeceyHa GaKkTypa of CTpaHa Ha onepaTopoT cornacHo W3bpaHata yeayra.

(8) Onepatopot uma oBBpcKa 43 o cieau 8006MYAEHOTO OAHECYBatbe Ha NPETANATHUKOT NPU KOPUCTEHETO Ha HerosuTe
yepyrv v BecnnaTtHo Aa ro M3BECTM, AOKO/KY YTBRAM BWo Kakeo HeBooGWYAaeHO U HEHAZEjHO 3rosemyBarbe Ha
M3HOCOT .

|
! YneH 10
HUpMCHMKdT CO 0BOj AOroBop ce cornacysa 3a ynotpefa Ha HEroBWTE JIMYHKM NOAATOLM 33 UEeAW HAaMEHeTM Cropes, OBOj
[OroBop.
- Onepa‘mpme MOMaT aa ri goburjaT cnegHuee NogaToLM 04 HUBHWATE NPETNAaTHULM: - UME WKW Ha3WB Ha NPEeTNNAaTHUKOT,
- maTuueH 6poj 3a GUINYKKM NKLA U JaHOYEH W perucTapcku 6poj 3a npasHM AMLA, - AeJHOCT Ha NPETNAaTHUKOT, - agpeca
Ha NPeTNAaTHUKOT, - NPeTNNAaTRUYKKU Bpoj, - akagemcka TUTyAa unu npodecuja 1 - BP3 OCHOBA Ha NAaKare, AONOAHWUTENHN
NnoZaTtoLu, Nod ycioB Toa A3 He I'M 3arpo3yea NpasaTta Ha TpeTy ivua.

- TIpu packuHyBate Ha AOrOBOPOT OA CTaBoT (1) Ha 0BOj UneH, NOAATOUMTE HABEAEHM Ce YYBAAT 3a NepUO/, O efiHa roAMHa
04, AEHOT Ha M33BakbeTo Ha NOCAeAHaTa CMETKA Ha NPETNNATHUKOT 3a obe3begeHuTte yeayru.

| YneH 11
dopma M HauMH Ha UHbOpMMpabe U KOMYHMKAaLKM]a co NpeTnAaTHULMTE
(1) KomyHuKaumjata nomery oneparopoT M NPeTnNaTHUKOT (M3BecTyBarbe, GakTypa, APYr BMA Ha KOMYHMKauuja) ce oasuea BO
nuwaHa Gopma.

JocragaTta Ha NPUIroBOp M OANOBOP Ha NPUIoBOP NOLHECEH A0 ONEPaTop Ce BPWU Ha efeH of CAeAHMBE HAYMHMN:

- €O MpepaBarbe AMYHO 0f, MNPETNAATHUKOT B8O OGMUMjaNHM NMPOAANKHM MECTa Ha OMEepaTopoT M 04 CTpaHa Ha
ONepaTopoT IMYHO Ha NPETIIATHUKOT;
- 10 NowTa co npenopa4Yada npaTka;

- O EeNeKTPOHCKW NaT [AOKOAKY OMepaTopoT MMa COrNacHoCT of MPeTnNaTHWKOT 3a A0CTaBa Ha NMMWCMEHOTO BO
enekTpoHcKa dopma

(2) AKO NOAHECOKOT € Bp3aH CO POK YTBPAEH CO 3aKOH, POKOT NOYHYBa A3 Te4e 04 NPBYOT HapeaeH paboTeH aeH.

(3) NoaHecoKoT WTO Ce JOCTABYBa BO ENeKTPOHCKa opma MOMe 43 Ce A0CTaBM M HazBop of paboTHo Bpeme W BO HepaboTHK
ABHOBMU.

KopuCHMKOT MmoXe aa ce MHPOPMMPa 33 OCTBapyBathe Ha CBOMTE Npaea nNpeky AreHuumjaTa 32 eNeKTPOHCKK KOMYHUKaLUK, Ha
becnnatiuot 6poj 190.

Ynen 13
MNpaBo Ha npHUroBop
anTI'IﬂaTHIIAHDT 1Mma npaBo Ha HeroeuTe yanbw, baparsa W NPUrOBOPKW BO BPCKa CO NpucTanot n/vnn o6esbenysarbeto

Ha eNEKTPOHCKMUTE KOMYHMWKALMCKK YCNyri A3 6UAaT 3eMeHun Ha pasrieayBarbe U Aa Ce pellaBaaTt BegHall v eguKacHo.
MpurosopoT ce focTaBysa BO NUcMeHa ¢opma [0 ONEepaTopoT Of CTpaHa Ha MPeTnAaTHUKOT WAM Nak 04 Hero
OMONHOMOLUTEHO /IMLE, @ LOKOJIKY € NPaBHO /IMLE CO 33KOHCKMOT 3acTanHuK Ha NPaBHOT IMUE, WKW co BpaboTeHo nnue
Kaj npernn‘ammnm KO& € OBAACTeHO CO MOTNMC M NeYyaT of OAroBopHoTo aAuue. [pUroBOpoT MOXKe Aa ce A0CTaBu
NMYHO, NO NOLUTA UKW NaK MO eNEKTPOHCKYU NaT. POKOT 3a NPUroBOPOOT NOYHYBa Aa Tede o4 NPBUOT HapeaeH paboTteH
AeH. TlpuroBopoT ce nogHecysa BO PoK o4, 15 AeHa o AeHOT Ha NPMEMOT Ha 04/YKaTa, 0A4HOCHO 04 3ano4HyBaHeTo Ha
AKTMBHOCTWTE KOMW Ce NpegmeT Ha NpWroeopoT. Bo c/yyaj Ha noAHeceH NpMroBOP BO BPCKa CO M3HOCOT Ha daxTypara-
CMETKaTa co MpeTnsara, ce 4o AOHECYBatbeTo Ha KOHeYHa oanyka( AOKONKY NPeTnaaTHUKOT He noaHece bBapatve 3a
pellasake Ha cnopoT npes AEK) ako uma pewasarbe npep AEK. Toraw ognykata Ha AEK e KoHeuHa, NpeTnnaTHUKOT e

|
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A0NHeEH Aa I'O|I'U'laTVI M3HOCOT Ha meceYHaTa NpeTnaaTa BO onpeaeneHUoT poK BO d)aHTypaTa-cmemaTa, d NpUrosopoT
BO BpPCKa CO W3HOCOT Ha cmeTKaTa He Tpeba fa ce pocrtasm nokacHo og 15 AeHa of AaTymoT Ha docnesakke Ha
cmeTKaTa. OnepaTtopot Tpeba Aa oany4M No NpPMroBOPOT BO POK Of, 15 AeHa o4, OeHOT Ha Npuem Ha UCTMOT M 3a Toa
NMCMEHO fa o WM3BeCTM MNpeTtnnaTHUKOT. [loKoAKy NpeTnnaTHMKOT He e 3300BOMeH 04 fAOoHeceHata oAfyKa no
NPUroBOpPOT MMa NPaBO BO POK o4, 15 feHa o AeHOT Ha MpMemoT Ha uctarta ga nobapa 3aLluTMTa Ha CBOETO NPaBo npej,
AEK. ﬂ,ononxy‘ onepaTopoT He nocTany no NPUroBOPOT KaKo LWTO e YTBPAEHO BO OBOj YAeH, NPeTnAaTHUKOT Mma npaso
Aa nobapa 3aluTnTa Ha cBoeTo mpaso npeg AEK Bo pok oA 35 AeHa oA AeHOT Ha NOAHECYBakeTo Ha NpUroBopoT A0

onepaTopor. .

Ynen 12
OBOj [OTOBOP € COCTaBeH BO ABa UCTOBETHWU NPUMEPOLM NO eAEH 33 CTPAHKUTE

| Ynen 13
|
[ CTpaHkuTe gorosopuja cexkoj cnop Aa buae peweH npeky OCHOBHWOT HaanexeH cya Kpuea ManaHka

AOroBOpeHn CTpaHy
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BAPARSE 3A CKAYHYBAKSE HA MPETNNATHMYKM 4OTOBOP

bapatbe 6poj:

1.NopgaToum 3a Gapartenor

Anpeca/CeguiuTe

Bpoj Ha nryHa kapra/nacow
!

EMBI/EAB 1 EMBC

AenonerT Ha HaHka ( camo 3a npasHU AMua )

KoHTaKT inue v lﬁoHTaKT 6poj

Appeca Ha MHCTana umnja Ynnua
‘ Bpoj
MecTo/OnwrKHa

*Co nomnuwyoare Ha 000 Baparee, u3jooysom dexa cume Hesedeny NodBIMOYY CE MOYHU U BUCTUAUMU,

2. NocTaBa Ha dnakrypa

Agapeca Ha gocTaBa Ha daxTypa: 7 Aapeca
Bl e-mail

*Co odﬁupmbe HG eAeKMPOHCKG AOWMA NEEMNIaMUUKOM ce coeacyea daaumypume do My ce docmaayﬂaum COMD NO EACKIMPOXHEKU nam

3 MpuaoieHa AOKYMEHTaLM]a

MoTpebHn AOKYMEHTH 3@ CKAYyYyBatbe Ha SRy AYYe fpoonenuLe i
BruvHa kapma/nocow ( Ha yeud ) Bl mexoarna cocmojba

NPEeTNAaTHUYKY 40rOBOP :

EnocnedHa cmemxa 00 cmpyja,6000

Tonnugukayuja u cauyHo ( Ha yeud )

4.1360p Ha ycnyﬂa

——

B Teneausufa A Mumeprem

5. Mpudakame Ha 6apenbuTe Ha YCIOBUTE HAa ONEPATOPOT ( CO CeNEKTHPatLE Ha NONSTO ja NoTapayBaTe cornacHocTa )

5.1Bo momeHTOT Ha‘; NoTNULWYBaH:E LI@NOCHO CYM 3ano3HaeH €O YCNOBUTE COAPKUHUTE BO ONWTUTE YCADEM, LLEHOBHUKOT K noHyaata Ha ATY CYPOPPKY OOOEN
C.PAHKOBLIE

BEgA BHE
3ABE/ELLIKA
{ ro nonoaHysa auile oa CKYNK KABME 000}
BaparseTo noa ropeHasegeHuoT 6poj ce: [ Ce opobpysa B He ce opo6pyea
*Oﬁpumomenue EL] dobpysosee Ha Gap
MoTnucHUuM Bo ume Ha ATY CYPDDPU AOOEN NoaHocuTen Ha BapareTo
Wme 1 npeanme/Komnaxuja
MoTnuc 1 nevar:
Jac €O NPUKNYHOK Ha 1.
co EMBC/EB , HapeH . .20 COrnaceH cym
E| MeryceBGHaTa xomyHuKaumja co OKM aa ce 04oKBa No EAEKTPOHCKKM NAT HA CAEAHABA eNeKTPOHCKA NowTa:
Ce cornacyBam 3a AoSvearbe Ha MHGOPMauMK 04 ONEPaToPOT 33 LENH Ha AWPEKTEH MAPKETHHT, ,ﬂ,a R He
|
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