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3a 3acHoBah-e Ha npeTnnaTHYKn 0gHOC 3a oﬁeaﬁe,n,ytaarbe nNpwucTan KoH jaBHaTa
KOMYHUKaUKMCKa MpexXa W KOPUCTeHe Ha KOMYHUKaUWCKK YCIyri
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1.0MNMEPATOP

KTB Cnajaep OOOEN op lesrenuja Ha yn. Pucto ®apwwHnH 6p.5 co EOB 4006001113600 w xupo cmeTka
240270002B36891 Bo YHu baHka a.g Ckonje, www.spider.net.mk, 8o noHaramoLHuoT TekeT OMNEPATOPR |
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Ume u npeanne: Hazwe Ha npasHo Anue:
Anpeca: Anpeca:
EMBT - ENB: __ ___ EMEC
Ep.n.x/ nac: Jacranwak:
EMBI. ~ Bp.nk/nac. o

KoHTakT Tenedon: KoHTakT TenedoH:

! YneH 1

MpeameT 1 Len Ha AOroBOpPoOT
MpeaveT Ha 0BOj AOrOBOP € ypedysBawe Ka npaeata W obepckvTe Ha QnepaTopoTr, Kako onepaTtop Ha jaBHa

KOMYHWKaLY

iCKa MpeXxa o4 efHa CcTpaHa u ﬂpe’l’l"lﬂaTHHKOT, KaKo KpaeH KOPWUCHWK Ha YCIyrn o4 jEBHa KOMYHWKaLWCKa

Mpexa of Apyra cTpana.

Llenta Ha 0BOj 4OrOBOP € 3acHOBAME HA NPETNNAaTHUYKA 04HOC 33 0BesbeayBatbe NPYCTaN 1 NPEBO Ha KOPUCTEHLE Ha
jaBHu KOMyHMKauMCKM ycnyru, noa ycnosw YTBPAEHW cornacHo osoj Jorosop, Npuno3nTe KOH Hero u 3aKkoHoT 3a
ENEKTPOHCKM KOMYHWKaLMU.

peTNNaTHUYKNOT ACroBOP Ce CKIyvyBa BO nWcMeHa dopmMa Co npuMeHa v Ha oapeabute og 3akoHOT 3a 3alThTa Ha

NMYHUTE NoAaToumn, 3aKoHOT 3a NoSATOUUTE BO €NEKTPOHCKN 0BNWK v eMEeKTPOHCKU NOTNMC W 3aKOHOT 3a 3alTuTa Ha
NOTPOLYBaYMTE.

Ynen 2

HedimHnpame Ha ycnyraTa Koja ja gaBa onepatopoT

Co cknyuy

Batbe Ha 0BOj gorosop, lpetnnaTHwkoT AoBWBa NPaBo Ha KOpUCTEHE Ha yciyruTe wro rm obesbeaysa

OneparopgT, cornacHo TapudHMOT Mogen Koj ro 13bpan, a Kou Ce BKIyYeHW BO LieHaTa Ha MecevyHarta npeTnnara 3a Toj

TEDMQ)EH n\qo,aen rlpETI'IJ'IaTHIAKDT BO TEKOT Ha AOroBOPOT MOXe Aa ro npomMeHu TapVICpHViOT Mogen camo BO noronem, Ho
HEe W BO roman.

YneH 3

CrnyuyBathe U pacKMHyBakse Ha [OroBopoT

[Horosopot
npasarau

Ce CMeTa 3a CKnyJeH 1 CTanyea Ha cuna Cco 4eHOT Ha NoTnuilyBar-e 04 ABeTe OOrOBOPHU CTPaHW, a
D6ch1<wre Ha [OroBOPHUTE CTPaHW KOW Npown3nerysaar o4 npeTnnaTtHWYKWOT AOroBOp BaXaT o4 AeHOT Ha

aKTUBMpatsE Ha ycnyrarta.
M0 WCTEKOT Ha MHMLWjaNHOTO 3aJ0MXWTENHOTO BPEMETPaeta Ha [Or0BOPOT WCTWOT HE Ce NPOAOMXKyBa MO

aBToMaru3
noHyna Ha
HorosopoTt
nogHecyea

dM Ha WHVIL]VIjaJ'IHViOT AOroBop TYKY Ha HeonpefeneH BPEMEHCKM POK COrMaCHO BaXeuvkKuoT LUEHOBHWUK K
ONepaTopaoT.

Ha HeonpeaerneH BPEMEHCKW POK, MNPeTnnaTtHUMKOT MOXe Ja ro packuHe BO bwno koe Bpeme cCo
e Ha Gapal-be 3a packuHyBambe Ha A0roBop WCKNyYWnso Ha 06pa3eu n3gageH o onepatopoT.
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MNpeTnnaTHUKOT MOXe Aa ro packMHe NPEeTNnarHUYKWOT AOFOBOP CO OMEpPATOpPOT BO CEKOE BpemMe Mo NPEeTX04HO
poctaseHo Bapare 3a packvuHyBakwe Ha npeTtnnatHuYkM foroBep. GaparbeTo ce AOCTaByBa OO OMNEpaTopoT BO
nuLlaxa dopma ucknyyneo Ha obpasel u3ganeH o4 oNepaTopor.
EEpal-beTo Tpeba Aaa rv cogpXKKM HajMarky cnefHvBe Nnogaroum:

- M€ WM Ha3unB Ha NPEeTNNaTHUKOT;

- matnyeH 6poj 3a huanykn nuua 1 faHoueH WU perncrapcku Bpoj 3a NpasHKn Nuua;

- afpeca Ha NPeTNNaTHWUKOT,;

- ENEKTPOHCKa KOMYHWUKaLMCKa ycnyra (TapydeH moaern/ nakeT/ npeTtnnaThiudkm 6poj n ap.)

- AaTyMOT Ha packuHyBake Ha NPeTnnaTHUYKUMOT QOroBOpP, KOj He mMoxe Aa Bwae noxpatok o 5 feHa o4 AeHoT

Ha noaHecysar-e Ha BapareTo.
[oroBopoT ce cmeTa 3a packuHaT o4 AeHOT HaBeaeH BO NcMeHoTo Baparse.
Onepartoport He Tpefa fa oabwe packuHyBare Ha NPeTnnaTHWYKY 40rosop no Bapame Ha NpeTnnaTHuK
MpeTnnaTHUKOT MOXe Aa ro packuHe wctuoT ©e3 ga my OWOAT HaANnNaTteHW KasHeHW MeHanu 3a npeiBpPeMEHO
packuHyBatbe Ha AOroBOPOT, CamMo BO Chyyaj Kora onepaTopoT He rM wucneonHyea obBpcKWTE NpedBUAOEHW BO
npeTtnnarHuyknoT gorosop. Bo oBoj cniyyaj nokpaj Bapare 3a packvHyBamwe Ha [MpeTnnaTHuykmoT Joroeop BO Koe
NPETANaTHWUKOT MM nulyBa ceouTe nogavouu , noTpebHo e Oa ce HaBede W MpuuMHaTa 3a NpeaBpeMEHO
packuHyBatbe Ha [peTnnaTtHuykuoT Joroeop.
MpeTnnaTHUKOT W NO packMHyBaweTO Ha MPETNNAaTHWUYKMOT Aorosop ke GuAe OArosOpeH 3a nfakakke Ha cute
TPowouy Kou Gune HanpaeeHu of HeroBa CTpPaHa, @ KoM eBEHTYanHO ce hakTypupaHu Co 3agouHyBare Wnu ce
dhakTypupaHu, a He ce NnaTeHw o CTPaHa Ha NPeTNNaTHUKOT.
Mpwn pacmj-«ysarbe Ha NpeTnnarHUYKNOT A0roBop, NPETNNaTHUKOT Tpeba aa rv BpaTh KOMYHWKaUUCKUTe cpeicTea BO
CONCTBEHOCT Ha ONEPaToPOT BO MCNpaBHa coctojBa, Koja ja yrepaysa cnepatopoT Npy Npe3emarseTo Ha cpeacTsaTa,
3a WTo oneTpaTopOT n3nasa nuwaH AoKYMEHT.
OnepatopoT MOXe fa ro packuHe NPeTNIaTHYKNOT A0roBop, 0COBEHO:

- [Nopaam nospeaa Ha ycnosvTe HaBeAEHW BO NPETNNATHUYKMOT 4OrOBOp;

- BO CMly4aj Ha CMPT Ha NPeTNNaTHUKOT, A4OKONKY NPABOTO 33 KOPUCTEHE Ha YCnyrara He e NpeHeceHo Ha Apyro

f1LEe BO POK 0A WECT Meceuw;

- Kora Ico Cyacka ognyka npeTnnaTHWKoT ce Bpuwe of COOABETHUOT PErucTap,

- BO Clly4aj Ha creyaj v nuksugauurja, nnu HeNMKBUAHOCT Ha NPETNNATHUKOT, AOKONKY NPaBoTo 338 KOPUCTEHE

Ha ycnyrarta He € NPEHECeHO Ha  APYro fuue BO POK ONpPeAeneH o4 CTpaHa Ha onepaTopor;

- BO cNyyaj Ha kopucTewe 1 3noynotpeba Ha ycnyrute of CTpaHa Ha NPeTNNaTHMKOT 3a Lien CrpoTWBHa Ha

3aKOHOT 33 ENEKTPOHCKUTE KOMYHUKaLMK, MPONMCUTE SOHECEHU BP3 OCHOBA HA HEro M ApYrv 3akoHW W MPonucK

KOHCTaTNpaHW 04 CTpaHa Ha HaANeXeH opraH;

- OKOMKY onepartopoT He e Bo cocTojfa aa rn 0besbeaysa ycnyrire nopaiu AejCTBO Ha BULLE Cuna

noaonro oA Tpy MeceLu.

OneparopoT moXe Aa fO packnHe 4OrOBOPOT BO pok 0 30 geHa nopagn HenouuTysakke W anoynoTpeba Ha

oapeaduTe Ha 4OroBOPOT, Kako W Nopaau HeHaspemeHo nnakawe Ha oBBPCKUTE Ha KOPUCHWKOT KOH OMepaTopoT
rnoeeke of, i2 MECELLN.

YneH 4

MNpasa n o6Bpckn Ha OneparTopoT

- bapameTo 3a CKny4yBake Ha NpeTnnaTHWYKK JOroBOpP Ce AOCTaByBa Ha Ha4vwH W 06p838u nponulaH o4 CTpaHa Ha

OnepaTopar, BO Koj Ce HaBeaeHu cuTe NoTpebHu AokymeHTW Kou GapaTenoT e A0MXeH a My r4 A40CTasun Ha OnepaTopoT.

- Onepartopor TpeGa BO poK yTepAeH 04 Herosa cTpaHa, Bo nuiuaHa hopma 4a o N3BECTU NOAHOCUTENOT Ha BaparkeTo
3@ NOCTOEHETO, OAHOCHO He MOCTOEHETO Ha TEXHWYKE MOXHOCT CO HaBEAYBaHE Ha NPUYMHUTE 3a oabuBare Ha

Daparero

-Bp3 ocHoBa Ha no3WTMBHG oAroBopeHoTo bBapawe of cTpaHa ka KO 3a nocToere Ha TEeXHUYKE MOMHOCT 3a
npuknyyyeare Ha KopucHukot, KO ce obepaysa fa usBply npukitydyearse Ha KOPWCHUKOT KOH MHTEPHET Mpexara Bo
POk OA 7 AeHa o4 MOTMUWYBate Ha 0BOj [JoroBop CO LUTO Ha KOPUCHWKOT K& MYy OBO3MOXWU (O4HOCHO HeMa Aa my

rnonpeyun) KBanuTETEH MPMEM Ha CUrHan HenpekUHaTo ABAECET M YeTupK (24) yaca AHEBHO.
- KopucHukoT ce 0bBpayBa Aeka ke ce rpuxi 3a onpeMaTa MHCTanvmpaHa Ha HeroBMOT UMOT, @ BO CMy4aj Ha OLITeTyBare

cam noAnexy Ha oAroBopHocT. Bo cnyvaj Ha packuryBake Ha OBOj AOrOBOP OF CTPaHa Ha KOPUCHMKOT, cpeacTBaTa
OajieH 3a|NpuITyYoK He ce Bpakaar.

- Bo PaMKUTE Ha TEXHUYKNTE MOXHOCTW OI'IEpaTOpOT € JOMKeH Aa OBO3IMOX HEeNOoBPeaSIMBOCT N 3alUTKTa Ha TajHOCTa

Ha nojatolnTe BO MpeXaTa Kako 1 TajHOCT Ha NyHUTE NoaaTtoun Ha NpeTnnaTHUKOT. OnepaTopOT nma npaeo ja nasa

nogarouu Ha nuua co nocebHwn OBNacTyBakba W BO NOCTANKW NOTKPENEHW Co pelleHWja Ha HaanexHnTe MHCTUTYLIAK.
= OnepaTopOT HE CHOCW OAr0BOPHOCT 3a €BEeHTYaneH npeHoc Ha ﬂ,ECDEKTVI Ha MpeXxaTa Npeau3Blkad o4 CTpaHa Ha

TpeTo nuye vunu Buwa cuna . Mpn HeBpeme (rpomMOTEBWLM) CE MpenopadyBa CTPYjHMOT, @HTEHCKWUOT , MPEXHWUOT

npuKNy4oK aa 6VI.D.ET M3Bafern of TepMuHandaTa onpema.
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- OnepaTopoT umMa npaeo Aa rv dyea, obpaboTysa 1 KOPUCTW NUYHWTE nogaTtouuTe Ha MpeTnnaTHUKOT 3a cBaun noTpedn
COFMAacHO 3aKOHCKUTE MPOMWCK, a BO Cnydaj Ha Hapyulysatke Ha HueHaTa De3begHocT Aa AejcTByBa BO COMMaCHOCT CO
yneHoT 167 on 3EK.

- OneparopoT ce 06Bp3yBa Aa fv 06e3benysa eNeKTPOHCKATE KOMYHUKALMCKI YCIYTW, NPeaMET Ha NPEeTnNaTHUYKMOT
[OroBOp, BO POK, Ha4YMH, LUEHW W KBanuTeT BO COTMAacHOCT CO 0ApeAduTe 04 CKNYYeHWOT MPETNNaTHUYKWA JOrosop,
3aKOHOT 3a eNeKTPOHCKUTE KOMYRMKALMW 1 NPONUCUTE ACHECeHW Bp3 HEroBa OCHOBA.

- KopwcHukoT ce obBp3yBa Oa A KOPWCTW ENEKTPOHCKATE KOMYHWKALMCKW YCNyru, npeaMeT Ha NpeTnnaTHWHKUOT
[OroBOp, BO POK, Ha4uH, LiEHW W KBanWTeT BO COIMAacHOCT CO OApenbuTe of CKAyHMeHWOT NpEeTnnaTHWYKA O0rosop,
3aKoHOT 33 ENEKTPOHCKMTE KOMYHWKaLMKA 1 NPONWUCUTE AOHECEHY BP3 HErOBa OCHOBA.

- OnepartopoT vuma npaeo, AoKonky e notpebHo, ga nobapa og [MpeTnnaTtHUKOT fa My A0CTABW TOYHW, LENOCHW W
a)ypvpaHn Nu4Hn nojaTouu.

- OnepatopoT uma obepcka ga obezbean cornacHoCT 04 CTPaHA Ha NPETNAATHWKOT 33 oDOKBarbe M KOPUCTEHE Ha
nHOpMaLMK 33 Lenu Ha AUPEKTEH MaPKETKHT.

- OnepartopoT e 06Bp3aH fa AOCTaByRa NUYHWU Nogartouw og MNpernnatHukoT camo no Bapare Ha HagexeH opraH unu
3a LenocHWoT TeneoHCKN MMEHWK BO COrnacHocT co vriedosute 94 n 112 og 3EK.

- OnepartopoT e AOMKeH Aa BOAW eBWAEHUWja 3a cuTe BOCNOCTABEHW MPEeTnnaTHUYKM ogHocu w ocobeHo Tpeba na
COAPXN noFaToum 3a uve, npeanMe U agpeca, maruyeH Bpoj unu Bpoj Ha naTHa wenpaea, a 3a NPasHOTO NKLEe Ha3uB K
CeAvLUTE Ha NPaBHO NLIE KaKO 1 AaHOUHMOT Bpoj Ha npasHOTO nuLe.

- Onepampm € [Jo/KeH Ha NPeTANaTHWKOT fa My AocTasw DecnnarHo MHopMauwvja 3a MCKOpMCTeHoCTa Ha OAPEeAERHN
MOBOJIHOCTY BO BpcKa co oBemoT Ha WHTepHeT coobpakaj BKyWeH BO MecedHarta npetnnarta W/wnu SomnonHMTensuTe
nakeTu.

- [Npw packuHyBare Ha AOroBOpOT, NogaTouuTe HaBeAeHU BO HEro ce JYyBaaT 3a Nnepuon 04 egHa roavHa of ASHOT Ha
n3fasare Ha nocnegHaTa CMeTka Ha NpeTnnaTHWKOT 3a oBe3beneHnTe yonyru.

- KopucHukoT ce ofBp3yea geka ke vM OBO3MOMW HEMpeYeH npucTan (Ha nuua OBMacTeHW Of ONepaTopoT Kow
MPEeTX0AHO| K& Ce NeruTummnpaaT) Bo CBOWTE MPOCTOPUW / CTAHOT, BO KOW Ke Ce W3BPLUWM MOHTaXa, Nperneg unu Mepewa
Ha MpexaTta U Aa He ro nonpeyvysa cnpoBefyBakeTo Ha kabenoT 04 onepaTtopoT 04 CBOJjOT A0 coceaHuTe 0BjekTu.

- KopucHukoT ce obBp3yBa Aeka HeMa Aa BPLUM CEMOCTOJHO OTCTpaHYBaHe Ha EBEHTYanHW AedeKTH Ha MpexaTa n aexa
Hema da Bpwu Guno Kakew AejcTBMja Bp3 onpemarta Ha mpexara Aypu W ako Grnde WCKNyvyer o/ Hea, Kako W aa
W3BECTYBa | 32 EBEHTYafnHW OWTeTyBawa Ha mpexara. [JoKoMnky nocrany CrpoTUBHO, ACIMKEH € A3 ja HagoMecTw
wreTara.

- KopucHWKoT ce 06Bp3yBa Aeka NPUKNYYOKOT HE CMEee 4a ro OTCTanysa Ha Apyro NUUE UMW 4a A03B0MA HEOBNACTEHO
MpUKRyYyBae Ha mpexara. Bo cnydaj Toa ga ro cropu ke Guge TpajHO WCKTyyeH of Mpexara be3 Bpakare Hg
ynnarexuTe cpeacrsa.

- OnepatopoT ce 00Bp3yBa Aeka N0 M3BPLLYBaLETO Ka paboTuTe OKOMY NPUKIYHOKoT ke 0Besbean peaoBHO oapXKyBatLe
Ha mpexaTa. [Jokonky HacTane gedekT Ha mpexaTa, OenpaTopoT & AOMKEH A4a NPUCTaNK KOH OTCTpaHyBatbe Ha WCTHOT
BO POk 04 24 4aca A0 HajgouHa 7 AeHa 04 HeroBOTO NpWjaByBae.

- MNpetnnarHnkoT 1MMa NpaBo Ha Heroeo Oapatbe Aa ro nNpeHece NpPasoTO 0f NPETNNaTHUYKAOT ACrOBOP Ha APYr
NPeTnnaTHWK LWTO I UCNOSIHYBa YCNOBWUTE 04 AOrOBOPOT.

- MpeTnnaTHukoT uMa npaso aa nobapa npedpnysame Ha NPUKNYYOKOT HA jaBHATa MpeXa Ha Apyra nokauwja, so
pamKuTe Ha jaBHaTa KOMyHWKaLuMcka Mpexa, BO WCTOTQ WM BO APYr0 HYMEpauMcKO nogpadvje Ha onepaTopor.
OnepaTopoT ke ro Npedpny KOPUCHUKOT Ha Apyra NoKauuja Camo aKo UMa TEXHWYKA MOXHOCT Ha HOBaTa nokauuja, 8o
CNPOTWMBHO 32 NPEBPEMEHO PACKWHYBaHK-€ Ma NPaB0o Aa HannaTtu nexHan.

- [lOKONKY |NpecenysameTo TeXHUYKW He € MOXHO, ONepaTopoT BO POK ONpedeneH BO HEeroBuTe ONWTK YCroBM 3a
npucTan 1 KOPUCTEHE Ha jaBHUTE KOMYHWKALMCKW YCMyr Ke ro M3BECTW 3a Toa NPEeTNNaTHUKOT U Ke My OBO3MOXM

NPETNNATHUYKNOT AOTOBOP Oa ro packWHe COrfiacHo yCNoBUTE BO [OTOBOPOT UMW Nak Aa ro oTcTanu Ha Apyro nuue,
cornacHo gcnoawre BO OOroBOpPOT.

v OﬂepaTO‘bOT € OOMKEeR Aa MPEB3EME TeXHWYKN MEPKM CO KOW KE Ce 3awTWUTh uenckynHara onpema srpageHa BO
MpeXxaTa g,ﬂ, NPeHanoHn, aTMoctepcku npasHeh3a, kpaxba W CNu4HO 3a WTO CHOCW MaTtepujanHa o4roBOpPHOCT.

OnepaTop T HE CHOCKW OATrOBOPHOCT 3a eBeHTyaneH npeHoc Ha ,D,ECpEKT Ha MpeXaTta nNpeaussukaH o4 CTpaHa Ha TPeTo
nuue nnn srwa cuna.

- 3a KopucTewse Ha ycnyrute o TekosHWoT meceud, OnepaTtopoT ce ofBp3yBa ga W3roTeu daktypa (cmetxa) 3a
FlpetnnaTHnkoT v Aa My ja AoCTasy HajaouHa A0 KPajoT Ha HAPEAHUOT MECEL, BO NuLuaHa hopmMa npw LTO UcTata ModXe
fna buge ,D,?CTEBeHa Ha efeH o4 CNeaHUBE HaUUHW:

- CO Npeaasate 0f CTPaHa Ha onepartop/ NPETNNATHUK NUYHO

- No noLuTa n

- BO EEKTPOHCKa hopma, AOKONKY GNepaTopoT MMa COrnacHOCT Of MPEeTnNaTHWKOT 33 4oCTaBa Ha MUCMEHOTO BO
EN1EKTPOHCKa dhopMa, BKNYYNTENHO W e-Mann ajpeca Npeky Koja ke ce BplwW AocTaeaTa Mpu LWTO NOAHECOKOT LWTo ce
AOCTaBYBa BO EMEKTPOHCKA JOPMa MOXE Aa@ Ge JOCTaBu U HaaBop 04 paboTHO Bpeme 1 BO HepaboTHW AeHoBN.
- OneparopoT uma npaeo Aa My ro OHEBO3MOXW KOPUCTEHETO Ha ycnyrara Ha MpetnnaTthHukot Ges npeaynpenysarme
LOKOSKY NCTMOT NPen3BMKyBa ronema MarepujanHa uim onepaTtueHa wreTa Ha OneparopoT.
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- KOpuMCHWKOT “Ma npaso Aa My Ce OBO3MOXW axTMBUParero, AEaKTUBUPAHETO W KOPUCTEHE Ha OCHOBHW 1
JOnonHUTENHW ycnyrv, Ha HeroBoe Gaparse, npw WTO oOreparopoT e JomkeH pgda obesbegw pfokas 3a
aKTUBWPaETO/ABaKTMBMPAHETO.
- AXTWBMPaHETO W A€aKTVBMPAKETO Ha OCHOBHUTE Y AONONHWTENHWUTE YCNYr OF CTpaHa Ha onepaTtopoT, a no bapake
Ha MPeTnnaTHWKOT, Ce BPLUKM Ha CNEedHNOT Ha4vnH, BO 3aBUCHOCT Of BWAOT Ha ycnyrara:

- COnoTnuulysawe Ha cooaseTeH diopmynap Bo nullaHa chopma (Gapare, aHeKc KOH SOroBop);
- Onepartopot uma obspcka Aa 06e3begu cucTemMcKkM 40Ka3 3a aKTMBUparbe/AeakTVBMpare Ha OCHOBHW W SONONHUTENHN
YCNyrv of cTpaHa Ha nNpeTnnaTHUKOT.
- Co notnuwyearme Ha 080j Aorosop, MpeTnnatHvkoT Mva obepcka HaspemeHo Aa M nnaka axkTypupaHuTe W3Hocu 3a

KOPWCTEHW jaBHW KOMYHWKaLMCKX YCNYrK, BO POKOT HaBedeH Bo dhakTypaTa (cmeTkara).

HenpumaweTto Ha dakTyparta (cmeTxkara) He ro ocnobogyea [pernnaTtHukoT og obspckara Aa ro nnatu AonroT Ha
Bpeme.

- Bo cnyan Ha packuHyeawe Ha 0BOj [lorosop, o4 Kow Buno npuunHK, Kako v BO CRydaj Ha NPecTaHoK Ha BaXHOCTa Ha
[Horosopor, [MpeTnnaTtHUKoT ce obBpayea Aa My oBo3MOxWM Ha OnepaTopoT Aa ja AeMOHTUPa W BpaTW TepMWHanHaTa
onpema koja e Bo concteeHocT Ha OnepaTopoT, 3a WTO ONepaTopoT M3aaBa nuLliaH JOKYMEHT.

Dokonky [lpeTnnaTHWKOT ja npegafje OWTETeHa TepMuHanHaTa Onpema Koja e BO COncTeBeHocT Ha OnepaTopor,
npeTnnaTHtKOT ce obBp3yBa Aa nnaru HaAOMECT Ha LITeTa 3a UCTaTta cornacHo LieHoBHMKoT Ha OnepaTopoT. [okonky
MpeTnnaTHWKOT BOOMNWTO He ja nNpegaje TepMuHanHara onpema, Koja € Bo concTBeHocT Ha OnepaTopoTr, MCTWMOT ce
obBp3ayea Aa nnartu 3a uctarta cornacHo LleHoBHWKOT Ka OnepaTopoT.

MMpeTnnaTHWKOT MOXEe KOPUCTEHETO Ha OAPEAEHW OCHOBHW W AOMNOMHWUTENHW YCAYrM KOW My ce AoCTanHu Co
oAbvpareTo Ha TapUMHWUOT MOAEN KOj ke ro KOPWUCTK, Aa r OTKaxe Ha caoe Bapare BO COrnacHoOCT CO KapaKTepoT Ha
nabpaHnoT TapndeH mogen/naker.

Ynen 5
HauuH Ha nnakame

-HpETnnaTHMKOT ce 06Bp3yBa Aa ja nnatn gocrasenata thakrypa (cveTka) og OnepaTopoT BO pok of 5 feHa o4
poctasysarseTo. [lokonky MpeTnnaTHUKoT He AoBue cMeTka BO NPeABUAHNOT POk CornacHo JoroBopoT, UCTHOT &
AomkeH ga nobapa npenuc og OnepaTopoT W UCcTaTa 4a ja nnaTn BegHall.

-PokoT 3a gocTaByBake Ha CMETKATA Ha kopwcHUKOT € o4 1 Ao 30 B0 MeceuoT 3a koj Ce AaBa ycnyraTa, KojalTo cMeTka
ce ofHecyBa 3a TEKOBHMOT meceu. KOpUCHWKOT ce 0DBp3yBa AeKka MEece4YHWOT HaaOMECTOK Ke ro ynnaka pejoBHO BO
npocropunte Ha KTB CMAJOEP oa 1-en o 15-Tm BO MeceuoT, 3a TEKOBHWOT Mecel Ha ume mecedHa Ttakca. KO ro
3afpKysa npaeoTo 3a NPOMEHa Ha BUCMHATa Ha MECEYHWOT HaAOMECT BO 32BUCHOCT 0 nas3apHWUTE YCnoBu.

- OnepaTopoT MOXE ga M MeHyBa YCIOBWTE Of, NMPEeTniaTHUYKMOT AOrOBOP MO MPETXOOHO NMUCMEHO W3BECTYBake Ha
npeTnnaTHwKOT

- OnepaTopcaT Tpeba fa ro U3BecTW NPETNMIATHWKOT 33 CUTE NPEeanoKeHn N3MEHWN BO YCNOBUTE HAaBEAEHWN BO AOTOBOPOT
BO pPOK He I'lOKpaTOK o4 30 geHa npeqn BOBEAYBakeTO HA U3MEHWTE, KAKO W 33 NPaBOTO Aeka BO WCTWOT nepwod, bes
W3BecTyBae Unu nocrneguum Moxe 4a ro packmHe A0roBOPOT AOKONKY HE Ce COrnacyBa Co NPeanoXeHUTe U3MEHN.

-VisBecTyBameTo o4 cTasoT (1) Ha oeoj uner Tpeba aa Buae Bo nuwaxa copma v Tpeba ocobeHo Aa cogpHu:

] MML VMW HA3WB Ha NPEeTNNaTHUKOT,

. A,qﬁ_eca Ha NPETNNaTHWKOT;

e [peTnnaTHuykn 6poj;

. Bpoij Ha NpPeTnnNaTHWYKNOT 4OroBOop;

*  CuTe NpeanoxXeHn U3MEHY Ha JOrOBOPOT,

. MHcpopmau,Mja 3a npaeoTo aAeka bes n3secTyBame N nocnegnun moXxe 4a ro packuHe 4oroscpoT

\
Ce cmeTta gexa KOPWCHWKOT K ﬂpMCpaTMJ'I W3MEHETUTE YCNOBW OOKONKY NO NpuemoT Ha W3BECTYBakeTo NpoaosikM co

KopucTere ‘Ha ycnyrata 1 BO Hape4HWOT meced,

-flokonky onepaTopoT He nocTanu cnopej noropeHasefeHuTe oapeabu, BO OBOj YneH, Toa Hema ga ru ocnobow
npeTnnariiuuTe o4 Nnakake Ha NPUCTUIHATUTE W HennaTteHn ofBPCKU MM UCMONHYBake Ha AOroBopeHuTe 0GBPCKU
MPUCTUTHATK NPed M3BPLUEHWUTE M3MEHW BO YCNOBUTE HaBeAEeHW BO NPETNNaTHUYKNOT SOroBop.

-[loKOnNKy KOPMCHUKOT He ro YnnaTt Mece4YHWoT HagoMEeCTOK BO POKOT YTBPAEH NMOrope BO OBOj ACTOBOP, ONEpaTopoT &
AOIMKEH NMGMEHO A3 1o NPeAyNPean KOPUCHMKOT, NPU LITO Ke MY ONpeaen poK BO KOj & NOMKEH Aa ro nnatu gonroT. Bo
CNPOTUBHO K& Buae ncknyyeH.

- KOpMCHMK?T HE CMee Aa NPUKNYYM APYr KOPUCHUK Ha CBOJOT MPUKITYHOK, HUTY CBOJOT MPUKNYYOK MOXE Aa ro npoaage,
OAHOCHO Ad Mo OTCTanW Ha TpeTo nuue. [okonky 4ojae A0 NPCMeHa Ha COMCTBEHOCTA Ha CTaHOT, KOPUGHMKOT & AOIDKEH

BefHawW Aa ro nasect OnepaTopoT 3a HacTaHaTaTa NPOMeHa BO pok 04 5 AeHa. Bo Takoe cryuda;:
-KOpUCHVKOT & ABMKeH ga rv nogMupwy ceowte o6Bpck ko OnepartopaT

www.spider.net.mk



-foxonky H

OBMOT COMCTBEHWK Ha CTAHOT Caka fa r KOPWUCTK yenyruTe Ha KO, ce CKNny4yyea HOB A4OroBOp 6es HagomecT

3a NpuKTyYHa Takca.

OnepatopoT Moxe fa ogoue Gaparse 3a CKITyYyBame Ha NPeTNNaTHUYKY AOrOBOP BO CNEQHUTE Chyqau:

- AOKONKY GapaTenm' numMma HenogmMvipeH Gonr cripema onepaTopoT BO BPCKa CO JIeKTROHCKUTE KOMYHWKaLWMCKA YCITYT;
- ACKONKY YyTBpAW Aeka 6apaTen0T He nocefyBa nnaTtexHa cnocoBHoCT;

- AOKONKY GapaTenm' HE ' 00CTaBl CUTE FIOTpeﬁHI/I AOKYMEHTW,

- AOKOINKY nocmja'r orpaHudyBeaka Kow ce BO BPCKa CO KanaunTeToT YU TeXHNYKWTE MOXHOCTI Ha OneparopoT.

OnepaTopoT Ha NPETNaTHULMTE WM MM Bpaka HannaTeHNTe NapuuHk CpeacTBa B0 CNeaHUTE crnydaun:
- BO Cly4a] Ha NMPWBPEMEHO OrpaHWuYyBak-e WNW NPEKMH Ha NPUCTAnoT A0 YCSYrW, ONeparopoT Bpluv Bpakarbe Ha

napuyHnuTe

cpeacrtea BO  4enOT Ha  fpeTrnnarara UM HaACMecTouwTe 3a A0ONonsBUTenHuTe yonyriw 3a  W3HeC

nponopuMoHaned Ha BpeMeTpaeH-eTO Kora ycnyrata He bwuna oﬁesﬁenyBaHa, AOKOMNKY NPeKnHOT Tpae ncaonro og Tpu

yaca.
- BO Apyru
npertnnartH
KOpUCTEHW

3a0mKyBea

- BO CNy4a)

cfy4yan Ha OCHOBaH MPUroBop W/unu YCBOEHO Gapal-be 3a pewaBake Ha Ccnop nogHeceHo o4 ctpaHa Ha
WMKOT 3a yTBpAeHa HeTo4Ha 06PE6OTK8 Ha nogatouk WTO goBedyeBa OO0 3roremyBakse Ha W3HOCOT 3a
ENEKTPOHCKN KOMYHUKALUCKW YCnyrin, OKONKY M uma HaMmupeHo CBOUTE A0MroBy, BC BUCUHA Ha MOrpeLwHoTo
Lbe CO BKanKynnpaHa 3aKOHCKa Ka3HeHa KamaTa,

Ha NPecTaHoK Ha 06e36e,uyaaH:eTo Ha jaBHaTa KOMYHUKaLMCKa yCnyra He Noc B1HAa Ha NPeTnnaTHUKOT, Unn BoO

cnyqaj Kora NPeTnNaTHMKOT ro OTKaXYBa HaTamMOLHOTO KOPUCTEHE Ha KOMYHUKaUWCKaTa ycnyra, orneparocpoT Ke n3spLin
BpaRaH:e Ha OCTartoKOoT 04 napuyHuTEe CpeacTea Wro Bune AenoHvupaHswn ofoHanpes Kako aeaHC, mecedvHaTa npetnnara,
HaAOMECTOKOT 3a KOpUCTere Ha OONONHUTENHATE YCIYr, No nogMnpyBamke Ha BKYNHWOT AONr Ha8 NPeTnnaTHMKOT.

- Jokonky

nDETﬂﬂaTHIﬂKOT BO nNepuogoT Ha 3aa0nXuTenHO Tpaeke Ha OBOj AOfOBOP, €4HOCTpaHo o packuHe

lMpeTNNaTHUHKXOT AOTOBOP MW aKo NO BWUHA Ha [PeTNNaTHWKOT Aojae 40 packwHyBarse Ha [oroBopoT WaW Npes UCTEKOT Ha NePUOAOT

YTBPAGH €O

Mpunor 1 v MNpunor 2 kow ce cocTased Aen Ha NPETNNATHUYKMOT Aoroeop, IMPETNNaTHUKOT nokpaj nogmupyBare Ha

3accTaHaruTe Aonrosu koH Cnajeep-Her, a Bo cornacHocT co ycrnoasuTe 1 oapeadvTe o MNpeTnnaTtHUYKMOT 4OroBop, € AOMKEH:

1. fa rv nogMupw cuTe pocneaHu prHaHcnexky coepcky Kow npouanerysaar og lNpertnnatHudkuot gorosop koH Cnajaep-Her.

2. [la ja BpaTu onpemara Ha Cnajaep-HeT uenocka v BO UCNpaBHa cocTojba Kako WTo My © AafeHa Wnv 4a j@ HaaOMECTU HejavuHaTa
BPEAHOCT CArniacHo BpeaHoCTa yTepaeHa BO 0uLnjaNHNOT LEHOBHWK Ha Cnajaep-Her

3. [a nnary HagomecT 3a KasHeHW MOEHW BO M3HOC of 12 MecedHw NpeTnnaTk. AOKOMKY ro packvuHe [1orceopoT BO MPBUTE LecT
MECEeLY 0f BpemMeTpaeteTo yTepaeHo co osoj MNpunor koH [lorosopoT.

4. Ja nnarty HagOMECT 3a Ka3HEHW MOEHW BO W3HOC 04 8 MECEHYHW MPSTNNaTi, AOKCNKY ro packuHe [lorosopoT BO BTOPWTE LWECT
MECEUM Of, BPeMeTpaeHeTC YT8PAEHO co 0Boj [punor koH Jorosopor.

5. [la nnati HaAOMECT 3a KasHEeHW MOEHW BO W3HOC Of, 6 MECEe4HW NPeTnnark, AOKOMKY ro packuHe JoroBopoT BO TPETUTE WECT
MeCeun Of BpeMeTpaekeTo yTBpAeHo co oBoj [Npunor koH JorosopoT.

6. [la nnat| HaAOMECT 3a Ka3HEHU NOSHW BO WM3HOC 04 3 MECEYHW MPETNaTv, 4OKONKY ro packuHe [oroBOpOT BO YETBPTMTE LWECT
Meceuun of BpeEMETRAeH-ETO YTEPASHO CO 080j lNpwnor koH [orosopoT

UneH 6

3aBpWHU oapendu
-OnepatopoT e forkeH BP3 OCHOBa Ha nucmeHo Gaparbe Ha KOpucHWKOT Aa My OBO3MOXM MPUBPEMEH NMPEeKUH Ha

ycnyrure.

dpakEeTO Ce 0AHEeCYBa Ha nponuwad oGpaaeu HE.IjKaCHO TPW AeHa npegj 0TnoYHyBake Ha HOB KaneHOapCKu

vecel. BpemeHuoT npexknH He moxe Aa Tpae nomanky o4 1 meced, HWTY roseke of 3 meceuw. [JoKOnKy NpuKny4oKkoT ce

CTaBun BO

npeTnnaTH
[OroBopoT
-KopucHuk
pok og 15

vpyBatbe Npen WCTEKOT Ha OOroBOPOT, UCTVOT CE NMPOZOSHKYBa 338 UCTO TOSKAaB MEepMoa KONKy LUTO CaMuoT

hk Bapan npekvH Ha ycnyrata. Bo cnpoTUBHO SOMKEH € 4a W WCNIIaT MECEYHNTE NPETNAATY 40 UCTEKOT Ha

COrNacHo YCrnoBmTe BO AOTOBOPOT.

T MMa NPaBo Ha NPUrOBOP NMPOTMB OANYKUTE WM aKTUBHOCTWTE Ha CNepaTopoT. [pUroBopoT ce oaHecysa Bo
€Ha 01 ASHOT Ha NPUEeMOT Ha OAryKaTa, OAHOCHO Of 3an0YHYBaK-E Ha AKTWBHOCTUTE KOW Ce MPeAMET Ha

NPUTOBOPOT. Bo cnyqaj Ha NOOHECEH NPUroBOp BO BPCKA CO M3HOCOT Ha hakTypara- CMeTKaTa, ce A0 [OHEecYyBake Ha

KOHEeYHaTa

oAnyka (gokonky lpeTnnartHukoT He nogHece Oapare 3a pelwaeakwe Ha crop npes AEK), ako uma

pewasare npeg AEK Toraw ognyxata Ha AEK e koHeyHa, TpeTnnaTHUKOT € AOMKEeH Aa ro nhiaTtv W3HOCOT Ha
MECEYHAaTq npeTnnarta 40 OaTyMOT HaBefeH BO CMeTKaTa BO DUNo Koe NpogaHo MeCTO Ha OMnepatopoT Wnu apyru
AOCTanHK HayvHW Ha nnakake o4 cTpaHa Ha onepaTtopoT.[JoKoNKy NPETNNATHUKOT NOAHECe NPUIreBOP A0 ONEPaToPOT, a
notoa v Haparse 3a pewasawe Ha cnop npeg AreHuwjaTa, BO BPGKa CO M3HOCOT HA CMETKaTa, ONepaTopoT He CMee Aa

IO UCKITy4m

NPeTNNaTHuKOT ce 00 OOoHecyBawe Ha KOHEeYHa 04nyxa.

-OnepaTopoT No nogHeceHnoT npurosop Tpeba Aa oany4y BO pok o4 15 AeHa 04 AEHOT Ha NPWEMOT Ha NPUroBOPOT Y 3@

TO&@ NUCMeE

HO da ro U3BeCTW NpPeTnnaTHUKOT. MSBeCTyBaI—beTO Tp868 aa coapxu aetanHo oﬁpaanomerme 3a npuyiuHuTE

3a ogbueare, OOHOCHO HpHdDEKEPbE Ha NPUraBOROT, Kako W ynaTcTBO 3a MPaBOTC Ha NPETnNaTHWKOT 4a nogHece
6apaH=e 3d 3allThTa Ha CBOeTO Npaeo 4o AI'EHI.J,VIjEiTa KoH W3BECTYBaHETC CE MpUNoXysaaT W COOABETHWM A0Ka3u (Ha

np.cnyxge

Ha Beneiuka 3a M3BpLUEHATA TEXHWYKA KOHTPONA 1 CI.)
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[OKonKy NpeTnnaTHUKOT He € 3a3[oBOoNeH o4 AOHEeCeHaTa OAllyKa No NPWroBOPOT, UMAa NPaBo BO pok o4 15 aeHa of
[EHOT Ha NpremoT Ha ucTaTa, Aa nobapa 3awTTa Ha CBOETO Npaso rpeg AreHuujaTa.
[oKonKy orepaTopoT He nocTanu No NPUroBOROT BO POKOT 04 15 AeHa, NpeTnnaTHUKOT MMa npaso aa nobapa sawTwra
Ha CBOETO MpaBo npes AreHunjara Bo pok of, 35 geHa o AeHOT Ha NoAgHecyBareTo Ha NPUroBOPOT 40 ONEPAaTOPOoT.
- HocTaeara Ha NpUroBop 1 O/ArOBOP Ha NPUroBOpP NOAHECEH A0 OMEPATOP CE BDLM HA 84EH O/ CreJHUBE HAUNHW:

- CO MpejaBate MMYHO 04 NPEeTnnaTHUKOT BOo odMuKjanHyn NpogakHW MecTa Ha onepaTopoT W oA CTpaHa Ha
OnepaTopoT NUYHO Ha NPETNNaTHUKOT;

- MO NoLUTa co npenopavyaHa npaTka,;

- MO EeNEeKTPOHCKW NaT AOKONKY OnNepaTopoT WMa COrnmacHocT 04 NPeTnMaTHMKOT 3a A0CTaea Ha MUCMEHOTO BO
eneKkTpoHcKa dgopma.
-Cekoj KopﬁCHMK moxe fa gobue nHdopmauum 3a ocTBapyBatbe Ha cBouTe Npasa Ha BecnnatHUoT Bpoj Ha AEK —"190",
-MpujaByBareTO Ha TEXHWYKW NPEYKK OA CTPaKa Ha KOPWUCHWUKOT CE& BPLIW: BO MMCMEHa IOPMa, BO KOHTAKT UeHTapoT Ha
OnepaTtopoT Ha Ten: 034/550100 1 070/218636, AupeKTHO BO npoctopunTe Ha OnNepaTopoT Unu Mo Nart Ha eneKTPOHCKA
nowTa Ha o' yxBeHaTa e-mail agpeca Ha onepaTtopoT info@spider.net. mk.
Kako cocTgseH Aen Ha NpeTnnaTHWYKMOT OOroBOP Ce CMeTaaT W o6pasuuTe U aHEeKCWTe KOH AOrOBOPOT, CKIYYeHM
nomery orﬂEpaTopoT N NPeTnnaTHWKOT 3a akTUBMpame W AeaKTUBMPame Ha EneKTPOHCKUTE KOMYHWKALUCKU YCnyri,
yTBpAYBatbge WM MEHYBamke Ha TapudHNOT mogen npeameT Ha 4OroBOPOT Y APYIW NPOMEHWN Ha YCNOBWUTE HABEAEHU BO
OOTOBOPOT BO BpCKa CO KOMYyHWKaUMckuTe yenyria, kon Tpeba ga 6ungart Bo nuwaHa dhopma.
-Bo cnyuaj [Ha cnop no oeoj [lorasop Ke pelasa HaaneXkWoT cya Bo Benec. OBOj AOroOBOp €& COCTOMW W NCTNWULLYBA BO
ABa (2) ucTh NprimepoLy Mo efeH 3a ceKoja 04 AOrOBOPEHNUTE CTPaHM.

KopucHuk
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MPUNOTI 1 koH Joroeop 3a 3acHOBake Ha NPETNNaTHUYKMA OOHOC 33 KOPUCTEHE Ha
KOMYHUKaumckn ycnyrin co Cnajaep TapuceH moaen 6p.

CrnyyeH Bo Ha feH ; ; roguHa nomery :
1. Onepatop - KTB Cnajoep OOOEN co cegnwTe Ha yn. Pucto ®apwunuH 6p. 5 Mesrenuja, Bo
noHatamoLHuoT TekcT OTIEPATOP
2. ﬂpeTﬂrlaTHMK: PU3NHKo NuLe NPaeHo nvLe
MmMe 1 npeaume: | Hasme Ha npasHo nuue:
Aapeca: Aapeca.
EMBT . lEme T EMBC
Bp.n.« nac. L 3acTanHuk.
EMBI: Bp.nk/nac.
KoHTakT TenedioH: KonTakT TenedoH:

Bo unex 2 of A0roBOpPOT Ce A0AABA HOBA annHea W rmacuy:
- Kabencka Tenesunanja

a. 3a pa MoXe KOPUCHWUKOT KBaNUTETHO Aa ' rMeaa cute NoHyaeHy TB nporpamu op kabenckarta mpexa, noTpebHo e
Aa noceaysa TB npyeMHWUK CO MOXHOCT 3a Npuem Ha TakanapedeHu S w HyperBand kaHanu v oBesbeneHa (3asemjeHa)
EneKTPUYHa Mpexa.

6. QnepaTopoT HE CHOCK DATOBOPHOCT 3a eBEHTYaNeH NPEHOC Ha AehekT Ha MpeXara NPeau3BUKaH of CTpaHa Ha
TPETO|NULE UMY BULLE cuna.

B. QnepaTopoT He OAroBapa 32 COAPXWHUTE Ha NPOTPaMUTE KO NeranHo ce AucTpUBYUpaaT Kako v EBEHTyanHUTe
NPEKUHY Ha NPOrpamMuTe NPEAU3BUKAHW 04 TEXHWUKM NPBNEMU Ha NPOWM3BEAYBAYOT Ha Nporpamara nu Be NPeHOGOoT Ha
CWrHaJIoT A0 CTaHWLaTa Ha onepaTopoT.

r. KOpUCHMKOT Ha cMee Aa MPUKIYYU APYr KOPUCHWK U TB MpUEeMHWK Ha CBOjOT NPUKNYYOK, HUTY CBOJOT MPUKIYHOK
MOXe|aa ro npogane, 0AHOCHO Aa ro OTCTanu Ha TPETO NuLe.

4. Ha egeH mecedyeH HagoMecT MoXe Aa Ce NPUKNyYaT HajMHory 4o 4 (Yetmpn) TB-npuemMHuuy, cexoj
cneneH neTTn TB-npuemMHWK ro 3ronemyea M3HOCOT Ha MECEYHWOT HaAOoMECT 3a W3HOC 3a YLTe eAeH
meceHeH HaaoMecT.

AHAJIOTHA TENEBU3WJA

‘AKTI«‘IIBHOCT WmMe Ha naker Meceuen HagomecT [aTym akTuBHOoCT Bpemetpame Ha gorosop

axm%mpalqeaxmsmpa OcHoseH . 2 roguHu / Heonpegenexo '
D EI . WHctanwpax Bpoj Ha nénonHwTenuw TB-npukny4oum i____; . ]

I EnHoOKpaTeH HaaoMecT 3a HoB Npuknyyok 1.500.00 aeH 1 cooaseTHa onpema o neH

OWMTUTANHA TENEBU3MJA

AKTUBHOCT Wme Ha naker MeceueH HagoMmecT [laTym akTMBHOCT BpemeTpatse Ha [orosop
VOCHOBEH - . - ______ _2 roAwHy / HEONPEAEneHo i
| ‘ Mnyc . Sy e ) 2_|:o;qm:m! Heonpeaenexo
| SETUBHRRIORRGHER Munk S B 2 roguHW Heonpenenexo
naker 3a BospacHu . 2roAMHW/ HeonpegeneHo

WHcTanupanx 6poj Ha pononHutenHu TB-npuknyyoun

Han_omeHa: Cume ueru 8o MPUNOIOT 1 ce uapazexu 8o Genapu co exkniyveH 18% LB

fMporpamckuoTt TB nakeTt koj OnepaTopoT ro peemutyBa Ha MNpeTnNaTHUKOT BO pPamMKWM Ha MecevyHaTa
npernnarta

- OneparopoT 80 TEKOT Ha BaXEHETC Ha 0B0j [l0roBOP COrNCHO TapubHWOT MOLEN YTBPAEH BO OBQj NMPWMOr Ke My r
©BO3MOXMN Ha MpernnaTHWKOT CregHree NPorpamecky Cepeucu oaHocHo TB kaHanw :

1. MakepoHcka Tenesumsuja 1 - MTB 1
| 2. MakepoHcka Tenesunauja 2 - MTB 2
' 3. CobpaHucky kaxan - MTB 3
HAMOMEHW:

1)CuTe ocraHatu TB kaHanu oa noxyaara Ha OnepaTopoT My CE OBO3MOXEHM 3a KopucTewe Ha [PeTnnaTHWKOT kako
AeNn 04 AOMONIHUTENHW NPOrpamMcky NakeTy aa kou MNpeTnNaTHMKOT nnaka 4oONONHWTENHE Mece4Ha npeTnnara.
2)BoTekoT Ha BaxeteTo Ha 080] [lororop, TB kaHanwTe pocTanki Npexy AONONHUTENHUTE NPOrPaMCKK NAKETW MOXE Aa
Bupar npomerHeTn 6e3 npetxogHa cornacHocT Ha MPEeTNNaTHWKOT BO 3@BMCHOCT Of HUBHaTa AOCTANHOCT W CKITyHeH«
Aorosopu Ha OnepaTopOT CO MMATENUTE Ha aBTOPCKWTE Npaea 3a PEEMUTYBatbe Ha CoApXwHata Ha Tve TB kananw.
Ncrata Ha pononHutTenHuTe TB kaHanw e perucTpupara 3a peeMuTyBarbe BO AreHuuwjara 3a ayavuo W ayanoBU3YenHW
Meauymckn yenyr Ha penyBnuka MakenoHuja.

3)Nopatouu 3a nucrara Ha cuTe TB kaHanu Kou ce [OCTaNHW 3a KOPUCTEHE HaHO Aen O ACNONHMTENHUTE NPOrpamcki
nakeTn, saegHo CO WM3HOCOT Ha AononHUTeNnHaTa nNpeTnnaTa Koj npeTnnaTHMKOT |a nnaka Ha MecCeYHO HWBO 33 HWBHO
KOPM.LT@H:-E ce ofjaBern Ha UHTEPHET CTpakvuaTa www.spider net mk

4)Onpemara koja I'IpeTn{laTHMKOT ie ja nobve oa OnepatopoT ke Buae perynupaxa Ha noceben cHpazeu-Pesepc.
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MPUNOTI 2 koH Jorosop 3a 3acHOBarE€ Ha NPETNNaTHNYKKN OQHOC 38 KOPUCTEHE Ha
KOMYHWKaumckn yenyr co Cnajoep TapwdeH mogen 6p.

Ckny4eH Bo Ha aeH

roguHa nomery :

1 Onepartop - KTB Cnajaep AOOEN co ceauwTte Ha yn. PvcTto ®aplwwHuH 6p. 5 [esrenuja, BO

noHaramolwHuoT TekcT OTNEPATOP

2. MNpeTnnaTHWK: O cunanyko nuue O npaBHO nuue
WMme n npeaume: e Haaue Ha npasHO nuue:. =
Appeca: Anpeca:
EMBI: EQB: EMBC:
Bp.n.x/ nac: 3acTanHuk:
EMBT; Bp.nk/nac.
KoHrakr TenedioH: KoHTaKT TenedoH:
Bo uneH 2 oa foroeopoT ce A0AaBa HOBA anuHea w rnacu:
-UnTepHer

a. BpavHata Ha npucTan A0 WHTEPHET e peduHWpaHa cornacHo wabpadwor naker so [Mpwnor 2 oa [orosopor.
6. [peTnnaTHWKOT MOME JAa W3BpLUM NPOMEHE Ha WHTEpPHeT nakeT cornacHo 4Yned 4, cras 27 of [lorosopot
B. PpETI'IJ'IaTHMKOT MOXE [fa BpWW NPOBEpKa Ha O0CTBapeHnoT wHTepHerT cocbpaka) npeky BeG cTpaHuuara

www.spider.net.mk.

r anyraTa Ha MpeTnaTHUKOT My OBO3MOXYBA NOBR3YBaE Ha HEroBaTa TepMWHanHa onpema co rmobanHa WHTEpHET
mMpexa co HasefeHa Bpanna koja ja 06eabeaysa onepaTopoT oA ToukaTa Ha Nnosp3yBawe co [peTnnaTHNKOT, na 40 NPBUTE
upstream WHTEpHET — NpoBajaepu Ha OnepaTopoT.

A. 3a aa moxe [peETNNaTHWKOT Aa ja KopWucTy yenyrara, noTpebHo e aa noceayea COOABETHA TEPMUHANHE onpema Koja
noanpxysa pabota npeky Ethernet komnjyTepckn Mpexun (MpexHa KapTuua Ha KoMjNyTepoT koj Tpeba aa ce npuKnyyn nnn
cno6 AHa nopta Ha xa6ot og LAN mpexara Ha [peTnnarHukoT).

du nepatopot Ha Bapare Ha lNpeTnnaTHvkoT ke 06e3beay HauvK 3a NPOBEPKa Ha BUCTUHCKaTa ¥ MUHUMAanHara
6p3v1HE Ha npucTan Ha UHTEPHEeT Kage:

- Pexnamvpana Gp3vHa, npercrasyea BpaviHa Ha NPOTOKOT Ha nogarouy koja OnepaTopor ja pexnamupa 3a cneunguyeH
TapHCREH MOAEM 33 npucTan 40 WHTEPHeT ycnyru,

- BucruHckara 6panHa, npeTcTasysa npoceyHa 6p3anHa Ha NPoTOKOT Ha nogaroun koja Oneparopot my ja obeabeanyea Ha
MpeTnnarHWKOT BO TEKOT Ha 24 Yaca BO AEHOT W UCTaTa e Mepn1B NapameTap LWTO ce NPoBepyBa Co NOCTanka 3a Meper-e.

- MyHumanHa 6panHa, npeTcrasysa MuHMManHa Bp3uHa Ha npoTok Ha noaaTouu koja Onepartopot My ja obesbenysa Ha
MpeTnnatHukoT BO TeKOT Ha 95% of BPEMETO BO TEKOT Ha edeH Mecely. MuHuManHara GpavHa BO RWUTY EAeH cnyvaj He
Tpeba aa 6uae nomana on 50% op peknamupadara 6pavHa.
WHTEPHET

' AKTUBHOCT

MeceuyeH OaTym akTMBHOCT BpemeTpaH;e Ha ,EIDI'DEIOP

HagomecT

WMe Ha uHTePHEeT naket

NP
—
Peknamunasda DR IVKHA

Spider Optic 40 (40 Mbps)
Mwnumansa 6pavHa /[ Mbitis

B Pl
P

Peknamupana Dprinva ;
| Spider Optic 50 (50 Mups)
ManmanHa bpanHa __/  Mbit/s

MOIL/s 2 roAvHN / HeonpeaeneHo

MUt /s 2 roaMHn / Heonpeaeneno

O Aktuaupa
O [eaktvenpa > "
O [Mpomena

| Peunamupana [ ELE] /
| Spider Optic 100
(100 Mbps)
‘ M anHa 6 / Mbh‘
| ‘ VHAManHa Gpsua __ [ Mbits i

Mbit/s 2 rogWHu / Heonpeaenexo

ML S |

| 2 rogvnv / HeonpeaeneHo

‘ Pernarupana bpivsig y
Spider Basic (15 Mbs) [
MuHwuManHa 6p3avwHa ___/  Mbit/s ‘ J

Hucra: {H YT 5p0| HA JLONOANITSII THTCPHCT NPHKIVHOLLI

Hano&neHa Cume yeHu 8o NPUNOIOT 2 ce uzpaseHu so OeHapu co sknyyer 18% 448

HanomeHu:

1.Hema orpaHuyyearee BO KOPWUCTEH:E Ha YCNYr n annvkayum

2.Hema orpaHunyBatse BO NPUCTANOT WUNW KOPUCTEHE Ha YCNYIW W annukaumm

3.Hema obnukysatse na cooGpaRajOT

4.0npemara koja I'IpeTgnaTHmKOT Ke ja pobue op, Oneparopor ke Ovae perynnpaka Ha nocebeH obpasey-Pesepc.
o”ePiaTOP MpeTnnaTHuK




Bapatbe bp: AaTym

1.NOJATOLM 3A ONEPATOPOT

OnepaTtop: Cnajaep AOOEN

Appeca Ha OnepaTopoT: ¥Yn. Pucte @pwivHud 6p.5, 1480 leerenwja, Makenonuja

2.NOJATOLMN HA NPETANIATHUKOT

Wme v npeanme/ Hasue Ha dupma:

Aapeca og 1K/ Ceanwire Yanua: Bpoj: | Bnes: I Kar:
lowTeHcku 6poj: | OnwTuHa: Ipaa:

EMBI/EMBC: Bp. Ha JIK/EQE:

MOTNUCHWK Ha A0rOBOPOT: 0 3aKoHcKkM 3acTanHnk 0 OBNACTEHO AKue o JlvsHo
MMe 1 npesrme Ha NOTNUCHWKOT:

TenedoH: | Mobunen: e-mail:

3.APYTU AOPECU Ynuua v 6poj: OnwTuHa: Ipag;

AJpeca Ha MHCTanaumja;

Ajpeca Ha A0CTaBa Ha dakTypa:

CornacHocT 3a npuvem Ha ¢-pa o fa o He
ni e-mail: *

*

Ilokonky MNpetnnaTHUKOT M3bepe aa ja pobvea dakTypara Ha e-mail agpeca, Toraw werara Hema ga ja gobue u no nowrTa.
MpeTtnnaTHUKOT ce cornacyba ga buae M3secTeH 33 BWAO KaKBW NPOMEHK BO BPCKA CO YCAYraTa Koja ja KopucTW Ha e-mail
afpecarta Wro ja Hasen Bo bapareTo. [lekoKky ja npomeHn e-mail agpecara, A0/KeH e 33 MCTOTO Aa ro u3sectn OnepaTopor.

P

JM3650P HA NAKET HA YC/1YTW NO BAPAKSE HA MPETNNATHUKOT:

[orosop Ha: 0 HeONPEeAeNeHO Bpeme 0 1roguHa 0 2 roauHu

Ygnyra

&=

ARET

[54]

JNPUAOHKEHA AOKYMEHTALMIA

NuyuHa kapra/ Macow m} ﬂl-(/l'lacgg_u_o;a, yNpasuTenor 0

TexosHa coctojba og LIPM v 3N obpasey o

6. CE COT/IACYBAM u ro osnactysam Oneparopor ga mowe ga ru obpaborysa 1 aa ru
KOPWCTIM MOMTE IMYHK NOAETOUN AOCTABEHW Of, MOja CTPaHa BO NOCTaNKaTta Ha CKAy4YyBare
Ha ONWTWOT NPEeTNAATHWMKK AOrOBOP 33 NPUCTAN Y KOPWCTEHE HAa KOMYHWKALMCKWATE
yanyri Ha OnepartoporT, Kako W BO NOHATaMOLWHAaTa NOCTanka 3a OCTBApPYBatbe Ha LeAnTe
o4, 080j [loroBop, a BO COrNacHOCT CC OCHOBOT 32 HUBHD YyBakse v 0bpaboTyBate, 3aKoHOT
33 3aWTKTa Ha AMYHEM NOAATOUM, 33KOHOT 3a E/1EKTPOHCKUTE KOMYHWKaLMW W ApYTUTE
p#nesaHTHH 3aKOHCKK, NDA3AKOHCKM W MHTepHW akth. Co cenekTMparbe Ha noaeto, ja
QTBPAYBATE COTA3CHOCTA.

=3

o JA

o HE

4 CE COrNACYBAM Ha mojoT TenedoHckm Bpoj M enekTpOHCKE nowTa 4a npumam
Hpopmaumn 3a NPOMOLMK NOBP3aHK CO yeayrute Ha Onepatopot. Co CenexkTupame Ha
NETO, ja NOTBPAYBATe COrNACHOCTA,

o A
o HE

PEAUTHO BUPO (MKE)

= COMIACYBAM Cnajgep AOOEN lesrenwja, aa aobue nisewraj og MKE 3a paktrykata
cocTojba Ha mowuTe 0DBPCKM MCHAYYMBO 33 rOpeHaBeAeHaTa Len M 3a BPemeTpaeHeTo Ha
ctata. Bugosu wm3sewrtam: 1) MuHumaneH w3Bewrtaj; 2) W3asewTaj 3a NpPUCTMrHaTH
aHannateHn obepcku; 3) OcHoseH w3sewTaj; 4) [eTanex w3sewraj 3a 0bspcka; 5) 36mpeH
gewrTaj; 6) MoHuTOpUHT W3BewTaj. M3jaBaTta Mome 4a ce noeneye co nocebra nucmeHa
3jaBa 3a NOBAEKYBaHE,
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8. U3JABA 3A COINACHOCT 3A AOCTABYBAME HA M3BEWITAJ Of MAKELOHCKO
K
C

S S I =

CornaceH:
Wme 1 npeawme/notnuc/neyar

Mpudakarse Ha ogpenbute n ycnosute Ha OnepaTopoT

HbopMUpPaH/a Cym BO BPCKA CO HMB M W Npugaram:

3jaBarta 3a npuBaTHocT Ha Cnajaep AOOEN.

Oppenbute og forosopot n ONWITUTE YCAOBW 33 3aCHOBaE HA NPETNIaTHUYKN O4HOC U KOPUCTEHE Ha YCAYIWTe Ha
najoep LOOEN objasern Ha eeb cTpaHaTawww.spider.net.mk v Ha HEroBKUTE NPOAAKHU MECT];

LeHoBHuKoT Ha Cnajaep AOOEN objasen Ha HeroBuTe NpoaaHU mecTa v Ha Beb cTpaHuuarta

MoKpWeHOCTa CO CUrHaN v mpera oa cTpada Ha Cnajaep A0OOES, ocobero Bo MOETO PE3MAEHTHO NOApaYje.

BjaByBam ACKA CMTE HABEAeHM NOAATOLM CE TOMHM W BUCTUHMTK K ce cornacyBam Cnajaep AOOEN aa ja nposepwr mojata
natexHa cnocobHocT. MHbopmupat/a cym 3a mouTe npaea, obe3beaery BO COTNacHOCT CO 3aKOHCKUTE 0apeadv, Kako 1 co

ENC3HABaHETO HAa YCNOBWTE HE Mo DCHOSOAVBB MpeTnnaTHUKOT 04 OArOBOPHOCTA 33 HUBHO HEMNOYKUTYBAHE.

0. CE COM/IACYBAM 3a pobusarbe Ha uHdopmalimm o Oneparopor 3a Lenw Ha aupekteH mapketunr: o [1A OHE

¥ |k T X 3 XS 0 WO U X|WD

baparero e npeamet.Ha G 00pyBatbe o4 cTparda Ha OnepaTopaT
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NEPATOP Cnajaep/AO0EN: ° MPETNNATHUK
d OnNeparopoT n,:jf’qsnacryaarbe: ! MUme u npe3nume/ Hasus Ha pupma:
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