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Obe3benyBake Ha ycnyra 3a
npucTan Ha UHTEPHEeT NpeKy
nocTtojaHa BpcCKa

IIpenmor dhopma Ha cTaHAAPAEH MPETIIATHUIKY
IoroBop 3a norpedoure Ha AEK

Ckomnje



Aozosop 3a 0be3bedysatbe Ha ycayaa 3a npUCMan Ha UHMepHem npeky nocmojaHa spcka

Co¢pTtHET EY n.0.0.e.1. 11 Oxromepu 0p.25, 1000 Cxonje Makeaonnja
MBb: 6344879
(BO MpPOJIOJIKEHHE HA TEKCTOT H3BEAYBaY),

Knuenrt
(BO MpOIIOJDKEHHME HA TEKCTOT KOPHCHUK), KOj IO 3acTanyBa

CxurydeH Ha JIeH .

HJorosop

32 obe3beqyBambe HA YCIyra 32 NPHCTAN HA HHTEPHET NPEKY NOCTOJaHA BPCKA

I. IIpenmeT Ha TOTOBOP

1.

Onepamopom Ha KopucHuKxom ke My OBO3MOKH YCJTyra 3a IPUcTan Ha HHTEPHET Mpexy
MOCTOjaHa Bpcka ( BO MpOJOMKEHHME Ha TEKCTOT yCIyra Ha IOCTOjaHa BpCKa ) €O
CIEAHUBE NAPAMETPH:

TIOCTOjaHa Bpcka, KanauureT (Op3rauTa ja ogpenysa kentor) Mb/s (cumeTpuden

TIpUCTA)

JocranHoct: > 99,5%

TeXHH4Ka nojpmka: 24/7/365

BpeMe Ha peakuuja: 10 30 MHH. HITH BeHAII
pellaBake Ha NpobAEMOT: JI0 MM MOManKy o 4 yaca

Co 0BOj mpeTnIaTHHYKK AOTOBOP CTPaHHTE TH ypelyBaaT NpaBara ¥ OOBPCKUTE KOH
IpOU3JIETyBaaT Of CKIydyBameTo Ha oBoj Horosop cornacHo oBoj Jloroeop u
IPUIIO3UTE KOH HEro, 3aKOHOT 3a €NeKTPOHCKH KoMyHHKanuu (,,Ciyk6GeH BECHHK Ha
Penybnuka Makenonuja“, Op. 39/14, 188/14, 44/15, 193/15 u 11/2018 Bo
noHaTamMoImHAOT TekeT: 3EK) u [IpaBHIHHMKOT 32 BUAOT U COLPIKMHATA HA NOJATOLUTE
¥ MHQOpMALMUTE 3a OMITUTE YCIIOBM BO OJHOC Ha INPUCTANOT U KOPUCTEHETO Ha
JaBHUTE KOMYHHMKALMCKHM YCIYrH KOM T'd o0jaByBaaT ONEpaTOpPHTE M 3a BHAOT H
COApIKMHATA Ha mojaToLuTe WITO ke rd o0jaByBa AreHUMjaTa 3a E€NEKTPOHCKM
komyHukaiyu ("CnyxOen BecHuk Ha Penybnuka Makemonunja" 6poj 16/2015 u
179/2017.

CocraBeH Jien Ha 0BOj JOTOBOP Ke ce cMeTaaT i 00pacIiTe U aHEeKCHTE KOH IOTOBOPOT,
CKJTyHEHH TTOMery ONepaTopoT M NMPEeTINATHUKOT 3a aKTHBHpamke U JeaKTHBHPAE Ha
eNeKTPOHCKHTE KOMYHHKAIIMCKH YCIYTH, YTBpPAYBawe MW MEHYBamke Ha Tapu(HUOT
MOJIEN MPE/IMET Ha JOTOBOPOT M PYTH NIPOMEHH Ha YCIIOBHTE HABEJIEHH BO JIOTOBOPOT
BO BpCKa CO KOMYHHKAaIMCKUTE YCIyTrH, Kou Tpeba fa 6upar Bo nmumana dopma.
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Jozosop 3a 0be3bedysarse Ha yCy2d 3a Npucman Ha UHMmMepHem rpexy nocmojaHa epcka

4. Onepamopom ke ja npucnocobu LieMaTa Ha Mpexarta W ke nocpeaysa A0 OArOBOPHU
opraHu3alMM, Taka Aa KOpUCHWYKaTta anpeca Ouje jAocTanHa M Haasop on P.
MaxenoHuja.

5. Pok Ha BOCIIOCTABYBak€ Ha MOCTOjaHa BPcKa HAJMHOTY O ...... paboTHH JieHa of,
MOTNHINYBAHE HA TOTOBOPOT.

6. On MOMEHTOT Ha eeKTHBHO MPUKIYYYBaHE 3all04YHyBa HaIlaraTa cropes
LOTOBOPOT.

7. Tlpu onpeaenyBameTo Ha HUBOTO HAa KBAJUTET Ha HHTEPHET BpcKaTa Kako MapaMeTpH
Ke ce 3emaT CleJHUTe CTAHJAp[M U Toa IOJ| eucmuncka Op3una ke ce noppasdupa
npoceyHara Op3WHa Ha MPOTOK Ha MOAATOLM Koja OmepaTopoT My ja obezbenyraayra
Ha MPeTNNaTHUKOT BO TeK Ha 24 vaca BO JIEHOT M MCTATA € MEPJIMB TapaMeTap LUTO ce
MPOBEPYBa CO MOCTAlNKa 3a Mepee, J0JeKa oA MUHUMAnHA 6p3unHa Ke ce noapazoupa
MHHHUMaJIHaTa Op3MHA Ha MMPOTOK HAa MOJATOLM KOja OllepaTopoT My ja obe3benyBa Ha
NpeTnaaTHUKOT BO 95 % o BpeMeTo BO TEKOT Ha eleH mecel. MuHuManHara 6p3dHa
BO HUTY €leH ciiyua] He Tpeba na bune nomaina o 50% on peknamupanarta Op3nHa.

II. O6BpcKH HA KOPHCHHUKOT

1. 3a ynorpeba Ha ycayrara nocTojaHa BPCKa MOpa KOPUCHHMKOT MCTO TaKa /1a perucTpupa u
cBoja C-knaca Ha WIT mpexna anpeca Kaj oBnacTteH opranusauun.OneparopoT Moxe Ha
KOPHUCHHKOT Ha HeroBo Oapame na My nonend C-knaca unu nen og C-knaca Ha MIT mpexuu
agpecH of rpyna Ha cnoboaHH ampecd, KoM My Oune nofeficHHHA OMEpaTopoT Kako
NOHYIYRBay Ha yCiTyra 3a MpHcTan KOH UHTEPHET MpexKaTa.

2. KopucHukoT ce 06Bp3yBa Jia peKy MocTojaHaTa BpcKa 10 ONepaTopoT:

e BO MHTEPHET Mpekara Hema [a Mchpaka M gucTtpubyupa matep#jajid, KoM Ha Ouno
KaKOB Ha4MH Ke NOBeNaT A0 KPUMMWHAIHH Jena, MM He Ceé BO CKJaJ CO JIOKATHO MM
MelryHapoOAHO 3aKOHOJABCTBO, MCTO TaKa HeMa HaMepHO Aa Hchpaka W aucTpulyupa
NPOrpaMCKH MaKeTH KOW COOpIKAaT BUPYC.

e HeMma Ja ja ynoTpebyBa MHTEpHET Mpe)kaTa 3a Hanaj Ha WIIM ynaJa BO KOMIIjYTepH,
KOMILjYTEPCKM CUCTEMH HJIH MPEXKH;

® Ke r'dl IOYMTYBA aBTOPCKHTE MPaBa Ha MHTENEKTyajHa CONICTBEHOCT;

e HeMma Jia MCrpaka eNeKTPOHCKa MOLITa CO peKkiiaMHa, MPOMOTHBHA MM HeKoja Apyra
COAp KHMHA Ha TOIUTEHCKUTE JHCTH (mailnig listi) MIM BO KOH(EPEHIMCKH CHCTEMH Ha
KOPHUCHULIH, KOU HE JO3BONMNIE EKCIUTMLMTHO;

® JIOKOJKY KOPHCHHMKOT HE3aBMCHO OJl TPHM MaTH MUIIAHO MpPeayNpeayBame CEYIUTE rd
KpIIIKA HaBeIEHHTE OOBPCKH, ONEpaToOpOT MOXKE BEIHALIL 1a 'O MPEKHHE HYASHETO Ha ycayra
1O OBOj AOTOBOP, HE3aBMCHO Of] OCTAHATHTE TOYKU HA AOrOBOPOT.

3. TlpaBoTo Ha yrnoTpeba Ha yciyra 3a MocTojaHa BPCKa HE € IPEHOCIMBO H OrpaHH4YeHO €
UCKJTYYUBO Ha MOTNUCHUKOT Ha JOrOBOPOT.
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Jozos0p 3a 0be3bedysarse Ha ycay2a 3a APUCMAN HA UHMEPHEM MPeKy noCMojaHa 8pcKa

4. Bo npuMepoT Ha HEABTOpU3MpaHH TOHATAMOIIHM INPOAaXOH Ha yciayraTa oIepaTopoT
MOYe KOPUCHHUKOT Jla TO UCKITY4H OJ] MpexKa.

5. Omepatopot 6e3 COrjacHOCT Ofi KOPUCHHUKOT HE MOXKE Jla T'M KOPHCTH HErOBHTE JIMYHU
TIOAATOLH 33 IHPEKTeH MapKeTHHT, 06padoTKa Ha NoJaToLUTE 3a coobpakaj, H3roTBYBamke
Ha UMEHHULIM Ha KOPUCHHULH U CII.

IIL. IMena 1 HaYHH HA UIAKALE

1. Omnepamopom TpOLIOLHWTE 3a OBO3MOXYBAILE YCAY2U 30 NOCHOJAHA @pcKkd Ke I Halnaka
MeceuHo. Onepamopom Ke HalpaBy NPECMETKA NOCIEAHHOT ASH O] TEKOBHHOT MECEL 3a
yellyraTa U3BpllieHa BO TEKOBHMOT MECEL]

2. Mece4yHHOT AOrOROPEH M3HOC 332 OBO3MOXKYBaHe HAa IHTEpHET yCnyra H3HECyRBa ......... S
JUJIB. Pox 3a ninakame € ...... JieHa o] u3/iaBame Ha (hakTypara

3. CI)al(TypaTa Ce H3JaBa BO MMHINAHA dpopMa W UCTaTa COAPIKH BUCHHA HA HAOOMECTOKOT Ha
NOeMHEYHA OCHOBA M BKYyNEH M3HOC 3a Haruiata. ITokpaj oBHME €JIEMEGHTH, CeKoja Of
(axTypuTe COApKHM JaTyM Ha H3faBame Ha (akTypaTa, poK Ha Muakamwe Ha daxTypara,
MOCTaNHH HaY¥MHH Ha Miakame Ha (akTypara, MH(pOpManuja 3a KOHTaKT co cayxbarta 3a
rpH:Ka 3a KOPUCHHMIIM Ha ONepaTopoT M HHopMalHja 3a M3HOC Ha HEMOAMMpPEH JIONT KOH
OTepaTopoT.

4. OnepaTopOT BO paMKH Ha CBOHTE MOMKHOCTH Ke IO clie/ii BOOOHYaeHOTO OIHECYBa:E Ha
KOPHCHHKOT NPH KOPUCTEHETO Ha HETOBUTE YCIYTd U MCTHOT OECILIATHO Jja IO U3BECTH,
JOKONKY YTBPAHM OMJIO KakBO HEBOOOMYACHO W HEHAJEJHO 3rojieMyBaibe Ha M3HOCOT 3a
KOPHCTEHE Ha OJIETIHH YCIIYTH, IITO MOXKe J1a YKKyBa Ha 31I0yNoTpeda HITH HEOBIACTEHO
kopucteme. HerooOuuaeHo W HeHanejHO 3roneMyBame Ha M3HOCOT HA KOPHCTEH:E Ha
OIOIOCIIHA YCIYI'H C€ CMETa NOKOJIKY H3HOCOT HaiMHHE HajMaJ'[Ky JBa ITaTH norojgemM H3HOC
OJl TPOCEUHHMOT H3HOC INTO KOPHCHHUKOT IO IUIATHJ BO MOCJHCIAHHUTE TPM MECELH 3a
MOCTOJHHUTE.

5. Kopucnuxom ce o0Bp3yBa, IIAKAKLETO a MO U3BPIIYBA BO POKOT.

6. Bo ciy4aj Ha HEeHaBpeMeHa HAIIaTa KOPUCHUKOM € JOJDKEH [a IUIATH 3aKOHCKA KasHeHa
Kamarta COrJIacHO ofipeIuTe OJ] 3aKOHOT 3a ODJIMralfAOHHTE OJTHOCH.

7. Bo npumMepoT , aKO KOPHCHHMKOT HE I'0 HOAMMPH 320CTAHATHOT HOJNT, KOM C€ 3a0CTaHATH
noseke o 30 geHa of KPajHHOT POK HA MaKame, OMEepaTopoT ro 3afipiKyBa NMpapBoTo, Ja
BejIHal TpecTane co obe3benysame Ha yenyra of nornagje 1.

8. OmnepaTopoT ce 00Bp3yBa Ha KOPUCHHUKOT [ja My Hy/[IH CEpBHCHA OIIpeMa U TeXHHYKa TOMOLL
¥ HazBop of paborHOTO Bpeme.Bo mpumepoT, ako omepaTopoT He € KpHB 3a I'PELUKHTE
OJHOCHO HE € HA HOCHTEIl Ha rapaHliyja Ha BrpajieHaTa oNpeMa, ocpelyBarheTo U HaeEMOT
ce TpecMeTyBaaT. TexXHHYKa TOMONI Ha Tene(oH H HajgBOp o7 paboTHO Bpeme 3a
KOPHCHHKOT € fecnnarHa.
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Hozosop 3a 06esbedysarse Ha yCay2a 3a NpUCMan Ha UHMepHem fpexy NOCMOojaHa 8pCKa

9. OmnepaTopoT o 3aJpiKyBa NpaBoTO 3a NpoMEHa Ha LeHaTta. JlapaTenoT Ha yciyrara Ke ro
useectd Kopucuuxot 30 (TpHecer) JeHa npea MoKHATA TpoMeHa Ha ueHata. [Ipomena Ha
[eHaTa € MOYKHA CaMo CO INHCMEeHa coryiacHocT on crpana Ha Kopucuukor. JloKomky
KOPHCHUKOT HE C€ COTTIACH CO MPOMEHATa Ha YCIOBHTE OCTAHYBa Ha CHJIA CTAPHOT AOTOROP.

IV. HajkpaTko BpeMe Ha 00e30eqyBame Ha yCAYra H OTKa3eH POK

1. KopHCHHKOT M OHEepaTopoT o MOTHMIIyBaaT oBoj Joroeop Ha (1) exna ropuna, 30 gena
pe]l HCTEKOT Ha JOTOBOPOT OMEPAaTOPOT K& TO W3BECTH KOPUCHHKOT JeKa My HCTEeKyBa
JOTOBOPOT M MCTHOT MOJKE Aa Ce MPOJIOJDKH CaMO CO MHCMEHA COTJIACHOCT Ha JIBETE CTpaHu
¥ JOTOBOPOT aBTOMATCKH CE MPOAOIKYBa aKO MHCMEHO He ce OTKaxe. J|oropopoT nouHysa
Ja Teye Ha JEHOT Ha NOTHHINYBame. [IpecMeryBame Ha ycioyrara 3anodHyBa co
e(heKTHBHOTO MPHUKILYIyBalbE.

2. OnepaTopoT He cMee TO aBTOMATH3aM Jia TO MPOJOJIKYBa [IOTOBOPOT MO HCTEKOT Ha
WHUI{]aJTHO JIOTOBOPEHUOT BPEMEHCKH MEPHO.

3. KopucHMKOT MO3Ke Aa ro packuHe qoroopot 6e3 ja My 6ujaT HanjiareHH KasHeHH NMeHanu
3a Mpe/BPEMEHO PacKHHYBame Ha JIOFOBOPOT, CaMO BO CIy4aj KOTa ONepaTopoT He I'M
WCTIONHYBA OOBpPCKHTE TNpENBHASHH BO TPETIUIATHUMKHOT JIOTOBOP BO BpCKa CO
06e3be/ryrabeTo Ha yeIyraTa O HUBO Ha IOTOBOPEHHOT KBAJIMTET.

4. TlocrankaTa 3a paCKHHYBame Ha JOrOBOPOT CE OJBHBA TAKA IITO KOPHCHHKOT TIO/IHECYBA
Oapame 3a pacKMHyBame BO KOe I'd 00pasioXkyBa NPHYHHHTE 34 HCTOTO, MO INTO
OTEpaTopoT € JIoMkeH 6e3 ojylarame HO BO POK He MOAonr oA 8 meHa ma My M3gaje Ha
KOPHMHCHKOT TIMCMEHA HCIpaBa JieKa A0TOBOPOT € PAacKHHAT, a KOPHHCHKOT € HOmKeH 0e3
oJnarame fia TH BpaTH KOMYHHKAIUCKWTE CpeICTBA BO COMCTBEHOCT Ha ONEPaToOpOT BO
HCIpaBHa cocToj0a, Koja ja yTBp/yBa OIepaTopoT NMPH Tpe3eMamkeTo Ha CPEICTBaTa, 3a LUTO
ONEepaTopOT H3JaBa MUIIAH JIOKYMEHT.

5. BocnoctaByBame Ha I0CTOjaHa BpPCKa ONEpaTOpOT € HOKEH Ja ja ocurypa Bo pok (30)
paboTHM JeHa Of] MOTNHILYBAaHkEe Ha JOrOBOPOT.

IV.1 Ycnoen Ha pacKHHYBambe Ha JOTOBOPOT

KopHcHUKOT MOKe [1a T0 pacKHHe JOTOBOPOT CO ONEPATOpOT BO CEKOE BpeMe MO MPETX0IHO
JocTaBeHo Oaparme 3a paCKMHyBaibe Ha IOroBOpPoT. bapameTo ce JocTaByBa 0 ONepaTopoT BO
nuia”a GopMa co npejiaBame Ha MICMEHOTO BO apX#WBaTa Ha OMEPaTOPOT, MO NOWTa WK I10
eleKTpoHcKa nowta (Maun). bapameto Tpeba na ru conpiKu HAJMANKY CJIETHUBE TTOIATOIH: -
MME WIHM Ha3HB HAa OMNEpaTopoT;- MaTu4eH Opoj 3a GU3HYKKM AMUA U JaHOHYEH W PerHCTapCKH
Opoj 3a nIpaBHM JIKLIA;- agpeca Ha U3JJaBaqoT; - JIEKTPOHCKA KOMYHHKalKCKa ycmyra (Tapugen
Mojieln/ nakeT/ NpeTIaTHUIK| 6poj U Jp.) U- JaTyMOT Ha PacKMHYBame Ha JOr0BOPOT, KOj HE
MOXKe J1a OKie MOKpaToK Of 5 JieHa O/l JISHOT Ha MOJHEeCYRamke Ha Oapamero. JJoroBopoT ce
CMeTa 3a pacCKHHAT JOKOJKY C€ MCTIOJIHETH YCIOBHMTE 3a PAacKHH, a C€ CMeTa 3a PacKHHAaT o[
IEeHOT HaBeleH Bo OapameTo. OnepaTopoT He MOXe Jla 0l0Ke pacKMHyBame Ha JOrOBOPOT
JIOKOJIKY C€ MCTIOJTHETH YCIIOBHTE 3a TOA.

1
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Hozosop 3a obe3bedysarse Ha ycay2a 3a NpUCMAn Ha UHMEPHem fpexy nocmojaHa 8pcKa

JloxonKy IOroBOpOT Ce CKIy4uyRa CO 33[0/DKUTENHO BpEMETpae-e coryiacHo 4ieHoT 107 cras
(9) o 3aKOHOT 3a eNEeKTPOHCKHTE KOMYHHMKALIMH, KOPUCHUKOT MOXE J1a 'O PACKMHE HCTHOT CO
oOBpcKa Jia MJaTH NeHan Ha UMe Npe/IBpeMEH pPacKHH Ae(DHHUpPaH BO CTAB IIECT O/ OBOj UJIEH,
HO JIOKOJIKY PACKHHYBaH-€TO € M0 BHHA Ha ONEPaTOpOT TOraill KOPMCHHKOT € 0cno0oaeH of
niakame Ha OUJIO KaKBH NEHANH 32 NPEeJBPEMEHO PaCKUHYBatbe.

6. Bo oroj cnyuaj bapamero Tpeba Aa COApKU K MPHUMHHM 32 NIPEABPEMEHO pacKUHYBaH:e Ha
noroBopoT. KOpHCHHKOT M MO packMHYBameTO Ha HOroBOPOT Ke OuIe OAroBopeH 3a
MJIaKawe Ha CUTe TPOLIOUM KoM OuIle HAanpaBeHH Of HETOBA CTPaHa, a KOM €BEHTYAJIHO ce
(hakTypUpaHH CO 3a[0LIHYBamwe WM ce (aKTypHpaHH, a He ce IJIATeHH OJ CTpaHa Ha
KopucHMKOT. [lpu packuHyBame Ha JOrOBOpPOT, KOPHUCHMKOT Tpeba na ru Bparu
KOMYHHKaLMCKHTE cpecTBa (OmpeMaTa) BO CONCTBEHOCT HA ONEpaTropoT *BO HCIpaBHA
coctojba, Koja ja YTBpAYRa ONMEpaTOpPOT NpH MNpPE3eMameTO Ha CPeJCcTBaTa 3a MITO
OMEepaTopoT M3AaBa MUIIAH JOKYMEHT.

OnepartopoT MOXe Oa ro pacKHHe AOroBOpoT, ocobeno:- Ilopaau moBpena Ha YCIOBHTE
HaBEJEHHU BO IOTOBOPOT;- BO CTyHaj Ha CMPT Ha KOPCHUKOT/AOKONKY € (PM3UYKO JHLE, JOKOIKY
NpaBoOTO 332 KOPUCTEH:E HA YCIIyraTa He € IPEeHECEHO Ha APYro JIMLE BO POK Of LIECT MECeLH;-
KOTa €O CyJCcKa OJUTyKa KOPHHCKOT ce OpHILe O COOABETHHOT PErucTap;- BO ClIydaj Ha cTeuaj
WK JIMKBHJIALM|a, WM HEJMKBUIHOCT Ha KOPHUCHHKOT, JAOKOJKY NPaBOTO 3a KOPHCTEH:E Ha
ycliyrata He € NpeHeceHO Ha ApYro JMile BO POK ONMpENeNeH Ofl CTpaHa Ha ONepaTopoT; - BO
Cllyuaj Ha KOPHCTEmE 1 310ynoTpeda Ha yCllyruTe o/ CTpaHa Ha KOPHCHHKOT 3a LIE CIPOTHBHA
Ha 3aKOHOT 3a E€NEeKTPOHCKUTE KOMYHHKALMH, MPOIMCUTE JOHECEHH BP3 OCHOBA HA HETO H
ApYT¥ 3aKOHH ¥ MPOINKMCH KOHCTAaTUPaHH Ol CTpaHa Ha Ha/lJIeEH OpraH;- JOKOJIKY ONepaTopoT
He e BO cocTojba na ru obezbemyra ycnyruTe nopaiy ASjCTBO Ha BHILA CHJIA TIOAONTO Of TPH
MeceL.

Bo ciiy4aj Ha packuHyBame Ha JIOTOBOPOT, MOAATOLMTE HABEAECHH BO OBOj JIOTOBOP CE YyBaar
€/1Ha FOIHHA Of ICHOT Ha U3/IaBak-€TO Ha NOCJIeIHATA CMETKA Ha OnepaTopoT 3a o6e3beenuTe
YCIYTH.

Bo ycrnoBu Ha mpefiBpeMeHO pacKUHYBabe Ha JOrOBOPOT O/ CTPAHA HA KOPHUCHHKOT, a 6e3 BHHa
Ha CTpaHaTa Ha ONEpaTopoT, HCTHOT € JO/KEH HajaouHa BO pok on 15 neHa cMmeraHo oA
PaCKHHYBAHETO Ha JIOTOBOPOT [a MY HCMIATH Ha OTNEpPaTopoT MEHasl Ha HME IpeIBpeMeHO
pacKuHyBal-€ BO BHUCHHA Ha €QHOKPAaTeH MECE4eH HaJIOMeCT KOj [0 TOoram ro fmiaka
KOPHCHHMKOT MO JAOrOBOPOT KOj € cera NpeiMeT Ha pacKUHYBambe.

ITenanuTte ypeaeHu co 0BOj IOrOBOP Ke CE HAIUIATYBaaT Mo MPeTX0HO u3iajeHa dakrypa oa
CTpaHa Ha OTEpaTOpPOT Ha KOPHUCHMKOT. PakTyparta Bo cebe ke HOCH OMHMC Ha MEHANOT Mo KOj
OCHOB H BO KOja BUCHHA MCTHOT ce nodapysa.

V. PepoBHo oapxyBame (maintenance window)
1. PedosHo 00poicysarbe € OIHAIIPE]l JIOTOBOPEHO BpeMe, BO KOE OMepaTopoT o 3aapiKyBa

[paBOTO 3a NPEKHUHYBAILE HA OBO3MOXKYBAE HA YC/Iy2d NOCMOjaHa 6pcKa NOPaad PeIOBHO
OLPXKYBame HA CUCTEMOT. PelOBHO OIpiKyBarbe ce OABMBA €OHALI HEJENHO, AEH U BpeMe
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Jozosop 3a obe3bedysarse Ha yCayad 3a NPUCMAN HA UHMepPHem NpeKy nocmojaHa 6pcKa

ce noroBapeHu onHanpen. JIoJKHHA Ha OAP)KYBare BOOOWHAEHO HE MPEMHUHYBA YETHPU
(4) gaca. PenoBHO Op)KyBam€e ce U3BeLyBa HafBOp of paboTHO BpeMe, caboTa WK Heena
npeannanHe.

2. Onepamopom OJHaNpej HABPEMEHO I'o U3BECTYBa KOPUCHUKOT, KOj [IEH BO HEJENaTa H BO
KO€ BpeMe Ke ce OJpKM PEeIOBHOTO OApPXKYyBame. 32 BpeMe Ha TPACHETO HA OAPIKYBAETO
KOPUCHMKOT MOX€ Aa O4YeKyBa MpPEuYKH BO MPYKAWETO yciay2a HA NOCMOjaHd 6pCKa.
PenoBHOTO ofpiKyBale € MCKIYHMBO HaaBop on paborHoTo Bpeme mnocie 20:00 wacor
ogHocHo cabora unu Hepnena.Hajoonro Bpeme Ha Tpaewme e 4 4vaca. Onepatopor ce
o0Bp3yBa, Nexa KOPUCHUKOT Ke I'o U3BECTH HajMasKy 2 JieHa npeji MoYeToK Ha mocTanKara
Ha OPXKyBam:-E.

VI. OctanaTn npaBa 1 00BPCKH HA JOrOBOPHHUTE CTPAHH

1. 3a koMyHHMKalUMja CO OMNEpaTopoOT BO BpPCKa CO YCIyrara Ha MOCTOjaHa BpCcKa 01 OBOj
JOTOBOp, KOPHCHHKOT € IOJ/DKEH Aa WMEHYBa JMUE 3a KOHTAKT KOe Ke I'M MMa CHTe
OBJTACTYBaka [1a MOXE Ja TMOCpeayBa 3a CUTe KOPHCHMYKM Oapama M NPUrOBOPH KOH
ONepaTopoT OKOJIY W3BENYBaHETO Ha yciyraTra nocrojada Bpcka. OnepaTopoT npeky oea
JMIe Ke ja oOpyKyBa KOMyHMKalMjaTa cO kopucHUKOT. KopucHUKOT ce 00Bp3yBa, AeKa 3a
cHte Oapama, 3a0enelKy U rpelky ke My jaBH Ha onepaTopoT Bo nucmeHa dopma. Jluie
33 KOHTAKT O/ CTPAHA HA KOPUCHUKOT € ...uurenrenennnninneneenenenennn

2. Onepamopom ce 0OBp3yBa, IeKa CHTE NOJAaTOLH, 10 KOU MOJKe 1a JOjAE CO U3BPLIYBAHETO
Ha yciyTa [o OBOj HOr0OBOp, Ke ja uyBa KaKo [eNOBHA TajHa M KaKO TaKBa OJrOBOPHO Ke ja
IITHTH.

3. OnepaTopoT MMa NpaBO Aa HanpaBM NMPOMEHH BO AOTOBOPEHMTE YCIYrH JOKOJKY THE
CTaHaT NpeJMEeT Ha 3aKOHCKM W/MIM PEryJaTOPHH MPOMEHH, 3a LITO NpeTXoAHO Ke ro
M3BECTH KIIMEHTOT.

4. Oneparopor € pmomkKeH na ru obe3denyBa eNEKTPOHCKHTE KOMYHHKALMCKH YCIJIYTH,
NpeAMET Ha MPETNNaTHUYKHOT HOTOBOP, BO POK, HAYHH, LIEHH W KBAJIMTET BO COMJIACHOCT
cO oApenbHTe Of CKIIYMEHHOT MPETINATHWYKH JOroBOp, 3aKOHOT 3a eNEeKTPOHCKUTE
KOMYHHKALIUM K NIPOMMCUTE JOHECEHH BP3 HErOBa OCHOBRA™.

5. Kopucnuxom usjasyea, neka yciyrara NocTojaHa Bpcka, HaBeeHa BO OBOj JOroBoOp ke r'
ynoTpedyBa MCKITy4HBO 3a NOTpeOHTE Ha CBOJOT [CNIOBEH MPOLIEC 1 AeKa BO HUKAKOB 00JIHK
HeMa Ja MM Hy[H Ha ApYrH npasHY U GU3HUKH JMLa HaaBop of Gupmara.

6. Kopucnxom e OATOBOpPEH 3a ycIyraTa [ocTojaHa BPCKa, JOrOBOPEHH BO OBOj JIOTOBOP H 3a
TAJHOCT Ha JIO3UHKATA, KOja e JajieHa 3a ynorpedyBsame Ha Taa yeiayra. OnepaTopoT BeJHall
[0 MOYKHOTO M3BECTYBaK-€ O] CTPaHa Ha KOPUCHHUKOT 3a U3rybeHa, yKpasieHa JIO3UHKa UiTH
3noynoTpeba Ha HErOBUTE YCIYrd [Aa ja NpeKuHe OJHOCHO MPOMEHM MpHCTan J0 THE
YCITYTH.
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Lozosop 30 o6e3bedysarse Ha ycaAy2a 3a NPUCMAN HG UHMepHem Npexky NocmojaHa epcka

7. KopucHukoT MMa obBpcka: 1) Aa ri KOPHCTH €leKTPOHCKMTE KOMYHHMKALMCKH YCIYTH,
NpeaMeT Ha JOrOBOPOT, BO POK, HAYMH, LIEHH M KBAIMTET BO COFNIACHOCT CO ofipeibuTe o
CKIIYUYEHHUOT ,HOFOBOp;Z) Ja TH IIIaTH CHTE HpHCTH]"HaTH W HEIIaTeHH 06BpCKPI HITH
UCTIOJIHYBatbe Ha JOFOBOPEHHTE OOBPCKH MPUCTHCHATH Mpel H3BPLIEHHTE HM3MEHH BO
YCIOBHUTE HaBeJIeHH BO AOroBOPOT, 3) Aa IJIaTH €OHOKPAaT€H HanoOMECT 3a IIO4YETHO
MPUKITYYyBamke, MECEUCH HaAOMECT 3a MPeTIUIaTHHYKA JIHHKja (MeceqHa NMpeTiviaTa), Kako
H HaJOMECT 32 OCTBApEHHOT o0eM Ha KOMYHHMKallMCKH cooDpakaj ¥ JOMOJHHTEIHUTE
YCJIYTH IITO I'M KOPHCTH; 4) Aa ro MJATH M3HOCOT IITO IO AOKHA BO MPEABHACHHOT POK,
OJTHOCHO cam ja modapa cMeTKa JOKOJNKY HCTaTa He ja IPHMHJ Ha BpeMme; 5) ma miaTh
3aKOHCKa Ka3HeHa KamaTa OJI JEHOT Kora 3a/OLHWI CO TIakamkeTo, BO clyda] Ha
HEHaBpPEMEHO TUlakame 1b) Aa AeMOHMpa MapHyueH M3HOC Ha CPEICTBa KAaKo aBaHC W/WUIH
rapasifija, Ha Oapame Ha OmepaTop, a 0CoOEHO MO HCKIYUYBale 3apajd NOIHEHE WIH
HEMOXXHOCT 3a IUlakarse, 3a TPUCTaN JI0 jaBHaTa KOMYHHKAIIMCKa MpeXa O]l BpeMeH
KapakTep.

8. KopucHMKOT MMa mpaBo ja My OHJe OBOMOJKEHO /0 CTpPaHa Ha OMepaTropoT HAYWH Ha
IIPOBEPKA U CIIE/IEHE HA BUCTHHCKATA M MUHUMAaINHaTa Op3uHa, Ha HErORO 6aparmke Bo CeKoe
BpeMe, Kako 1 GecnnatHo HHGOpMalHja 32 HCKOPUCTEHOCTA Ha OJpe/IEeHH MOBOITHOCTH 32
BO Bpcka co 00eMOT Ha WHTepHeT coobpakaj BKIyHeH BO MecevdHaTa MpeTmiara W/
JIOTIOJIHUTENTHUTE NaKeTH.

9. KopHCHHKOT HMa IIpaBoO Jia ¥ KOPUCTH CJIEKTPOHCKUTE KOMYHHUKALMCKH YCIIYTH, NPEIMET
Ha OBOj JIOTOBOP, BO POK, HAYHH, LIEHH U KBaJUTET BO COMNIACHOCT CO OApeaduTe O OBOj
JOTOBOP, 3aKOHOT 3a €NIEKTPOHCKHTE KOMYHHMKALIWH W TIPOTIHCHTE JIOHECEHH BP3 HETOBA
OCHOBA.

10. KopMCHHKOT MMa NpaBO Ja My Ce€ OBO3SMOXKH aAKTHBRHPAILETO, [ICAKTHBHPAHETO M
KOPHCTEH-€ Ha JOMOJIHUTENHH YCIYTH, Ha HEroro Oaparse, a Ha €ACH OJ1 CJICAHUTE HAUHHH:
(1) co mornuwryeare Ha Gaparme W3rOTBEHO OJHANPE]] OJ CTPaHa Ha OMepaTopoT, (2) co
MOBUKYBame Ha cieqHuoT Tenedorckd 6poj 02 3 250 818, unu (3) npexy ciegHaTa e-Mejn
anpeca: info@sofnet.mk.

11. Onepamopom ne Bpaka ryOMTOK Ha NMpuxo MM OHIIO KaKOB APYr TPOUIOK, HACTAHAT
1I0pajiy IPEKMHYBake Ha JOrOBOPOT OJHOCHO MPEKMH Ha NpYXame yciyza Ha noCcCmojana
8pCKa, KOW Ce HAaCTaHaTH [0 BYHA Ha KOPHCHHUKOT, OCBEH 3a IIITETH HaCcTaHATH MO BHHA Ha
OTIepaTopoT.

12. Onepamopom He oAroeapa 3a HWKaKBa IITeTa HACTAHATA MOpaaM ynotpeba Ha ycayea Ha
nocmojana epcka WK NIOpajKd HEMOXKHOCTA Ha KOPHCHHKOT Ja ja ynoTpeOH Taa ycmyra
nopaju fiedexT Ha OlpeMa BO HUBHA COCIICTBEHOCT.

13. Onepamopom He € OJrOBOPEH 3a MOJATOIIMTE HA KOPMCHHMKOT, KOH C€ HaoraaT Ha
KOMIIjyTEPUTE BO CUCTEM cajlaTa Ha omepaTopoT. Kopucnukom MOpa caM Jia CH I'l OCHTypa
THE MOATOLM U Ja I'M mpedpiiM Ha MEMOPHCKA ME/IH]a.

ps
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Hozoeop 3a o6e3bedysare Ha ycAyaa 3a NPUCMAN HA UHMEPHEM NPEKY NOCMOjaHa 8pCKa

14.

15.

16.

17,

18.

19.

Onepamopom ce NPUAPXKYBa 10 MPaBOTO, MOCIE PACKHH Ha JOTOBOPOT CO KOPHCHUKOT [ia
rd OTCTPaHH CHTE HETOBH MOJATOLH, KOM Ce HaolaaT Ha KOMIIjyTepHTe BO CHCTEM cajaTa
Ha OIepaTopoT.

[Mopanu 3HaueHhe Ha MHTEpHET MpejaTa CHTE NMOAATOLM KOHU ce IPEHECYBaaT IPEeKy ycuyra
Ha MIOCTOjaHa BPCKa, Ce CMETaaT 3a jaBHO AOCTAllHH, TIOpajiy Toa € NoTpedHa BHUMATENHOCT
IpH MpeHecyBawe Ha nojarouute. OnepaTopoT HE € AOMKEH Ja OCMrypa 3aliTHTa U
NPUBATHOCT Ha MPEHECEHHUTE MOJAATOLM NMpeKy MnocTojaHaTa Bpcka. MeryToa onepaTopoT
OCHTYpYBa CUTYPEH MpPEeHOC Ha MOJaTOLH IO CBOjaTa MpHCTaNHa TOHKa.

KoMyHukauuckata onpeMa, Koja € notpedHa 3a mpucran Ha KOpUCHUKOT 10 MHTepHeT
MpexkaTa, € BO peXuM Ha oppkyeame. [loTpebHata onpemMa 3a NOBp3yBame € BO
COTNCTBEHOCT Ha OMEepaTopoT, @ KOPHCHUKOT uMa concteeH Pytep. Bo ciyuaj Ha rpetuka
OIMEPATOPOT MY OCUTYPYBa HAa KOPHCHHKOT OTCTpaHyBame Ha HCTHTE BO POK oA 6 "aca ojt
paboTHHOT HEH. AKO KOPUCHHKOT Oapa OTCTpaHyBaw€ Ha HCTaTa BO IOKPAaTOK POK,
OnepaTopoT € IOMKEH Jia 'O OTCTPAaHH BO TOj ClTy4aj, CaMo ako e 06jeKTHBHO Jia ce OTCTpaHU
BO NOKPAaTKO BpeMe W aKo Mopaiy Ipellika € 3Ha4yajHO MompedeH pabOTHHOT mpouec Ha
KopucHUKOT. KopucHuKOT jaByBa 3a rpeikarta no tenedon Ha ten. +389 2 3290979 za
BpeMe Ha paboTHO BpeMe OJHOCHO Ha MOOUIIEH HAABOP OA pabOTHOTO BpEME.

OnepaTopoT 0BO3MOXKYBa OCTOjaHa BpPcKa JI0 JlokanHaTta mpexa. Briydysa H ynorpeGa
Ha MOIITEHCKH, JOMEHCKH, news, proxy i web (o 20 MB npocTop) Ha KOPHCHUKOT.

OnepaTopoT BOAY UHTEPHA €BHEHLjA 33 CUTE KOPHUCHHULM KOja CONPIKH HME, MPEe3UME H
ajipeca 3a (M3NUKO JHLIE, 32 [IPABHO JIMLE HA3MB, CEAMILTE U EUHCTBEH MaTH4eH Opoj Ha
cy0jeKTOT WM MaTHa MCIpaBa 3a (GU3HYKO JikLe, a 32 NPABHOTO JIMIE EUHCTBEH AaHOYEH
6poj. OBHe mozaToLM ce UyBaaT eIHa roJuHa OJ ASHOT Ha W3/IABAWETO HA MOC/IEAHATA
CMETKa Ha OnepaTopoT 3a 06e30eieHHTe YCITyTH.

KOpHCHHKOT BO CEKOj MOMEHT 3a noOHuBame Ha Ouio Kakey MHGOpPMALMH MOBP3aHH CO
ycnyrata Koja € NpeaMeT Ha OBOj MOTOBOp MoiKe Ja ce ofparu no AreHuujata 3a
€IEKTPOHCKU KOMYHHUKaLuH Ha 6pojot 190.

VII. Buua cuaa

1. Bo ciyqaj Ha BULIA CUIIa, T.€. CTy4dyBakbe, KOe Cy/I0T IO MPH3HaBa KaKo BUIIA CHJIA, OJHOCHO
CJIydyBame KOe BlMjae Ha M3BElyBatbe YCayra no OBOj ZIOTOBOP, & Ha HHB ONEPaTOPOT HEMOIKE
Jia BiiMjae (HIIp.NPEeKHH Ha jaBHA 110/1aTOYHa BPCKa, MPEKHUH Ha IOBOJ] HA ENEKTPHYHA eHepruja),
POKOBMTE 3a U3BE/yBak-€ Ha yCiayrara NMocTojaHa Bpcka NpoJoKyBaar 3a LeNlo BpeMeTpacHe
Ha NoMnpeyvyBamara.

VIII. Pemapame HA CHOP U NPHTOBOP
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20. KopuCHHKOT MMa [IpaBo Ha IPUrOBOP NMPOTHB OATYKHTE H BO Bpcka co obe3beayBameTo Ha
yCIyruTe, IPUrOBOP Ha U3HOCOT CO KOj € 3a/I0JKeH 3a obe3beaeHara ycnyra, NpHroBop 3a
KBaJIMTETOT Ha obe3beienara ycnyra, Kako U PUTroBOp NOPaaM MOBpea Ha OfpenduTe o/
CKJIY4EHHOT Joroeop. IlpuroBopot ce nojsecysa Bo muinaHa ¢opma. IIpurosoport ce
MOJHECYBAa BO POK oA 15 geHa of [EHOT Ha NPUEMOT Ha OIyKaTa, OJHOCHO Of
3aMOYHYBaHke Ha aKTHBHOCTUTE KOW Ce MPEeAMET Ha ITPUroBOPOT.

21. OnepaTopoT Mo NPUMEHHOT NPMIroBOP UMa poK oA 15 AeHa fa ofryyH OKOIY HCTHOT M J1a
ro uzpecTd KOpUCHMKOT 3a oAyKaTa MO MCMEH M1aT.

22. Noxonky KopuCHHKOT He € 3a/I0BOJIeH Ofi JOHECeHaTa O/I1yKa M0 MPUroBOpOT UMa MpaBo
BO POK oA 15 AeHa o JICHOT Ha MPUEeMOT Ha UcTaTa Aa nobapa 3allTHTa 32 CBOETO MPaBo
npen AreHudjaTa 3a eIeKTPOHCKHM KOMYHMKaLMU WM Ha Tenedon: 190.

23. KomyHuKaLHjaTa MoMery CTpaHWTe Ke ce OJIRMBa Ha efieH oj cnefHuBe Hauuuu: (1) co
NpeAaBae THYHO Ol MPETIUNIATHHKOT BO O(MLIMjaHH MPOJAXKHH MECTa Ha ONepaTopoT U
Ol CTpaHa Ha OMEpaTOpPOT AMYHO Ha NMPETMJIAaTHHUKOT; (2) MO MOMITa CO MpenopayYaHa
npatka; (3) 1o eNeKTPOHCKH NaT JOKOJKY ONepaTopoT HMa COrNIacHOCT OJI MPETNIaTHHKOT
3a JI0CTaBa Ha MMCMEHOTO BO eyiekTpoHcka (opma. Bo cmyusaj Ha pgoctaBa Ha Mo
€JIEKTOPHCKH MaT ONepaTopoT Ke ja KOPUCTH ciiefHaTa e-Mejn agpeca: info@sofnet.mk

24. OnepaTopoT ke UM I'M BpaTH HaIlIATEHUTE NMapHyYHH CPE/ICTBA BO Cy4aj Ha:

- Ha IPUBPEMEHO OTPaHUYYBalke MM [IPEKMH Ha MIPUCTANOT JO YCIIyTH, ONepaTopoT BpLIX
Bpakamke€ Ha MNapW4HMTE CpeJACTBa BO JENOT Ha MpeTIuiaTata W HaJOMECTOLMTE 3a
JONOIHUTEIHUTE YCAYrH 338 M3HOC MPOMOPLMOHANEH Ha BPEMETPaeHETO KOora yciyrara He
6uia obesbenyBana, JOKONKY MPEKMHOT Tpae MoJoNro of Tpu 4aca. [IpecmetanuoT u3Hoc, 3a
LIeJIOTO BpeMeTpackhe Ha OrpaHMYyBamara WM NpeKHHuTe Ke Oune ombueH Bo HapenHata
dakTypa Ha CUTE KOPUCHHULIM Kaj KOW NOCTOEJIO OrPaHUYyBAke HIIH ITPEKKH.

- BO JIpYrH C/ly4ad Ha OCHOBAH MPHIOBOP Off CTpaHa Ha KOPUCHUKOT 3a YTBpAEHAa HETO4Ha
obpaboTka Ha MOJATOLM MITO [AOBENYBa 1O 3rOJEMyBambe Ha M3HOCOT 32 KOPUCTEHH
€IEKTPOHCKH KOMYHUKALMCKH YCITYTH, AOKONKY T MMa HAMHPEHO CBOMTE JIOJITOBH, BO BUCHHA
Ha TIOTPELHOTO 3a[0JDKYBakhe CO BKAJKYIMpaHa 3aKOHCKa Ka3HeHa KaMaTa;

- BO C/Ty4aj Ha MpecTaHOK Ha 00e30eyBameTo Ha jaBHaTa KOMYHMKALMCKa YCIIyra He IO
BHHA Ha KOPHCHHKOT, WK BO CIIy4aj KOra KOPMCHHKOT IO OTKa)KyBa HAaTaMOIIHOTO KOPHUCTEILE
Ha KOMYHMKALMCKATa yClyra, OnepaTopoT Ke W3BPIUH Bpakame Ha OCTATOKOT Ofi ApHYHHTE
cpezcTBa IWTO Oune AeNOHUpPaHH OJJHANPE KaKo aBaHC, MeCeYHaTa NMPeTiaTta, HaJloOMECTOKOT
32 KOPHCTEH:E¢ Ha J[OMOJNHHUTENHUTE YCIYTH, MO TNOAMHMpPYBame Ha BKYNHHOT AONT Ha
KOPHCHHKOT.

IX. IlpecemyBame HA NPETINIATHHYKH HPHKJIYY0K, NPeHOC H MHPYBahe
1. KopucHHKOT Moxe co mHcmMeHo Oapame [0 onepaTropoT Ja nobapa mpeceilypame Ha
NPETMIATHHYKH NPUKIY4Y0K Ha Apyra ajpeca, AOKOJIKY € TEXHMYKH MOXXHO TOa HELTO

ONnepaTopoT Aa ro U3Beae. I[OKOJ'IKy € BO3MOJKHO ONepaTopoT Ke ro H3BEOC NMpPECENYyBaAKETO BO
POK HE NOA0JT 04 30 JA€Ha CMETaHO Of NMOJHECEHOTO 6apa1-be 3a MpecelyBamke, a NOKOJIKY HE €
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BO MOXXHOCT BO POK HE NOAOAr of 8 neHa Ke ro M3BECTH KOPUCHHMKOT U Ke MY OBO3MOXKH
JIOTOBOPOT Jla ce packhHe 03 HanaTa Ha MeHaJH.

2. 3a npecenyBalke Ha MPUKIYHOKOT, KOPHCHMKOT Muaka TPOLUOLM 33 HHCTaIMpame Ha
NPUKJIYYOK Ha ajpecata Kaje ILITO C€ INpecesiyBa, BO COMNIACHOCT CO LIEHOBHHMKOT Ha
OTIepaTopoT.

3. Ha Gapame Ha KOPUCHUKOT, ONIEPATOPOT € JOJIKEH Aa ro MPeHece MPaBoTo Oj] OBOj AOTOBOP
Ha JpyT KOPHUCHHK IITO TH MCTIONHYBA YCIOBUTE OJ( JIOrOBOPOT.

4. Ha Gapame Ha KOPHCHHKOT, OMEPaTOPOT € JOJKEH Ja 'O CTABH BO MHPYBAHe OBOj JOTOBOP
HaJMHOTY €JIHalll BO KaJleHJapcka rojHHa BO TPaeHw-¢ He MOZOJro Of TPU MECEeLH IpH LITO
NpeTNNaTHHYKHTE JOrOBOPH IUTO C€ CITyYEHH Ha OTpeNe/ieHO 3aJ0JKUTETHO BpMETPackhe ce
NpOJIOIKYBAaT 3a BpEME KONKY LITO MPETINAaTHHYKUOT JOroBOp OU BO MUpPYBak-e.

X. IlocTanka 3a CKIyYyBambe Ha JOTOBOP

5. Oeoj [mOrOBOp ce CKIyuyBa NO MPeTXOJHO nojHeceHo Oapame o cTpaHa Ha
MOTEHLIMATHAOT KOPUCHHK Ha MPETXOMHO U3FOTBEH obpasell off cTpaHa Ha ONepaToporT.

8. Ilo mpuemoT Ha Oapam-€To, ONepaTopoT € JOKEH BO pOK 0f 3 AeHa Ja MCIUTa Halld UMa
TEXHUUKA MOXHOCT Aa ru odesbenu ycnyrure AeUHHpaHM BO Herosara NMOHyAa U Ja ro
M3BECTH NOTEHLM|aTHHOT KJIMEHT HajI0lHA BO pOoK ol 8 neHa.

9. Ha crryueHHOT JOTroBOp Ke ce MpUMeHyBaaT oApeabuTe o 3aKOHOT 3a 3aluTHTa Ha
JUYHHUTE NIOJATOLH, 3aKkoHOT 3a MNOJATOLHTE BO €ICKTPOHCKH 00HK U CINEeKTPOHCKH MOTIMHC H
3aKOHOT 3a 3aIITHTa Ha MOTPOLLIYBAaYUTE.

10. OnepaTopoTr Moxe Aa 0a0He CKIYIyBame Ha AOrOBOP AOKOIKY HEMa TEXHHUKa MOMKHOCT
na ru obesbenr ycrmyrute AeHUHUPaHH BO HEroBaTa NOHYAa WM JOKOJKY MOTEHLM|IaHHOT
KJAMEHT HeMa IJIaTexXHa crnocoOHOCT.

11. JloroBopoT € HamuIliaH BO /iea (2) eIHAKBH [IPUMEPOLIM, OJf KO IBaTa Ce OpHIHHAJIH.
Cekoja 1oroBopHa cTpaHa 3aApKysa 1o ezeH (1) npumepoxk.

XI. Pa3uo
12. JToroBopHHTE CTpaHU CE COTJIACHH, AeKa CHTE MOXKHH CIIOPOBH KO O HacTaHaJle BO BPCKa
CO M3BeyBae Ha OBOj JJOTOBOP, Ke I'M pelllaBaar BO JyXOT Ha MerycebHo pasbupare K n1obpa
BOJba. Bo cydaj, Aa cTpaHMTE HEMOXKAT Ja ce IOrOBOPAT, 3a CUTE CIIOPOBH € HajnexeH Cynor
Bo Ckomje.

Cxonje,raTym

CodpTHET EVY pooen Ckomnje Kopuchuuk

Hupexrop
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MPUJIOT: ®opma Ha uHgopmaumja 3apagu 3aWTUTa Ha MpeXHaTa HeyTPasIHOCT

WNme HA Taxer
WMHTEPHET ITPEKY IIOCTOJAHA BPCKA

Maxcumasina Op3uHa 10 / 10
Mbit/s

10 / 10
Mbit/s

Mununwmanta Op3uHa

Yeayrara xoja KOPpHMCHUKOT ja 100MBA HEMAa OrpaHHUYYBAahE B0 co000paKkajoT Ha IIogaTomu

VeayraTa Koja KOPHCHHKOT ja J06GHBa € 3arapanTHpaHa HHTEPHET KOHEeKLHja co
sarapanTapaHa 6psuHa (D/U).

IIponenypa 3a Meperse Ha cooGpakajoT 0/ 0IepaTopoT e npeky codreep mporpam, a
00MMKYBAKHETO HA cO0DpPaKkajoT e IpeKy akTHBHA MpPeskHa onpeMa.




Aozosop 3a obezbedysarbe Ha ycnyaa 30 NPUCMAn HA UHMeEpPHem NPeky nocmMojaHa 8pcKa

JOJATOK I
Service Level Guarantee

Co¢pTHET o06e36enyBa rapaHTHpaHO HUBO Ha CEPBUC CO CIIEAHMBE MAPaMETPH HA KBAIMTET

(QoS)

['apaHTHpaHOTO HUBO Ha yCIYTa Ce OJJHECYBa Ha:
Hoetannoct 99,5% Meceuno
Munanmaina rapanTapana 6p3uHa: (Op3uHa 3a Koja ce MOTNHCYRa J0TOBOPOT)
Mbps (CumeTpuueH npucran)

Jouneme, npoceyen RTT
< 80 ms Bo pamku Ha EBpona
< 145 ms Espona (3anagna) - CAJl (uctouen Gper)
< 175 ms Bo BHaTpewmHocta Ha CAJ]

Bpeme na peakunja
Kora OneparopoT ke oTkpue npekuH, KopucHHKOT ke Ouie H3BECTEH BO HApEOHHUTE
30 MuHYTH. MaKcHMalTHOTO BpEME 32 pelliaBak¢ Ha CHTE NPEKHHH € 4 yaca, OCBeH BO
cily4aj Ha BMILA CUJIA.

Henanu xou ce oonecysaam na SLA

Ilenanu ce nnakaat kora OnepaTopoT HEMa Aa IO UCTIONHH FAPAaHTHPAHOTO HHUBO Ha
CEPBHCOT.
IlenanuTe 3a 1OCTaNHOCT CE MPECMETYBAAT Ha CNETHUOT HAYHH:

JocTanHocT:
3a cekoj akyMyJIMpaH 4ac 3a HeMarbe Ha yClIyra, MepeHo Ha MeceuyHo HHBOo, OneparopoT Ke ja
HaMaJli MeceyHaTa lieHa o cieHaBa Tabena:

HocrannocTt: Hpexunu Hamanygeame Ha NeHa
HA MeceuHaTa
npermiaara (%)

DG e e
100 99.50 () MHH. 216 MuH. 0
99 .49 98.89 217 MuH. 480 MuH. 1
08.89 98.33 481 muH. 720 MuH. 3
08.33 96.67 721 MHH. 1140 MuH. 5
96.67 > 1141 muH. > 8
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