Bpas ocHoBa Ha uned 24 cras (1) anuvea 5, a Bo Bpcka co uyneH 8 Touka 13 of JakoHoT 3a
@NEKTPOHCKUTE KoMyHuKaumu (CniyxGeH BecHyk Ha PenyBnuka MakepoHuja Bpoj 39/2014, 188/2014, 4412015,
193/2015 n 11/2018), unen 10 cras (2) op MpaBvnHUKOT 3a BMROT W COAPWMHATA Ha NOAATOLMTE W
JHpOPMALMUTE 32 ONLLTUTE YCROBM BO ONHOC HA TIPUCTANDT W KOPUCTEHETO Ha jaBHUTE KOMYHUKALMCKH YCRyrk
kou rv oBjaByBaaT ONepaToOpUTE W 3a BUIOT M COAPKMHATA Ha NogaToUMTE WITO ke rk objapysa AreHlpjara sa
eNeKTPOHCKN KoMyHUKaLM ("CriywBeH Beckuk Ha PenyBnvika MakenoHuja" Gpoj 16/2015 v 179/2017 ) v unen 17
04 MpaBUITHIKOT 32 MIMEHYRaHE ¥ JONONHYBake Ha [paBUNHUKOT 3a BUOOT W COPKUHATA Ha NoAaToLuTe U
WHAOPMALMUTE 33 OTIUTUTE YCTIOBW BO O[HOC HA MPUCTANOT W KOPUCTEIETO Ha jaBHUTE KOMYHUKaLWCKA YCryTu
KoW i 0BjaByBaaT oniepaTopuTe W 3a BUIOT W CORPKMHATA Ha noaaTouuTe WTo Ke v objasysa Arerupjara 3a
eneKTpoHCKM komMyHukauuK ('CnywbeH Bechuk Ha Penybnuka Makenoxuja® Bpoj 179/2017) Bo nocranka Ha
onobpysare Ha CraHpapaeH lMperinarnuqky [JOroBop 3a npucTan Y KopUCTeHE Ha jaBHaTa KOMYHMKaLkcka
MPEXa W JaBHO JOCTamNHW ENEKTPOHCKK KOMYHUKALMCKW YCnyri (UHTepHET npwictan, dukcHa TenedoHuja) na
ApywrtBo 3a MHthopMaTU4KYM U KoMyHWKauwckn TexHonmormyd WHTEPCMALIE AOOET Crxonje, yn.llepo
Haxog 6p.1, Ckonje, focTaBeH BO AreHlkjara 3a enekTPCHCKY KOMYRUKaLIWMK nog Hall 6poj Yri1-6p.1605-295 op
16.03.2018 ropuHa AMpeKTopoT Ha AreHLKjarta 3a enekTPOHCKK KoMyHuKaLmy Ha geH 23.03.2018 roguHa: noHece

PEWMEHHWE

CE OOOEPYBA CravgapaeH [petnnarHuyky [loroBop 3a 3acHOBAE HA NPESTINATHUYKY OfIHOC 3a rpucTan 1
KOpHCTEHE HA jaBHaTa KOMYHMKALWCKA Mpexa M jaBHO JOCTanHW EAEKTPOHCKA KOMYHWKELWCKW YOIy
{uHTEpHET NpucTan, dukcHa Tenedonvja) Ha JpywTBo 32 MHGOPMATAYKN W KOMYHMKALMCKY TEXHONOTHY
WHTEPCNALE [OQEN Ckonje, yn.llepo Hakos 6p.1, Cronje, nocrased Bo AreHumjata 3a enescrpon-lcfm
KoMyHUKaLMM Co Aomnc 6poj 1605-295 o 16.03.2018 roguHa.

I

Oea pelleHye snerysa Bo Cuia GO eHOT Ha HeroBOTO QOHECYBahe,

OBa pelLLeHne B KOHEYHO.
O6pasznoxenue

Bo cornacrocT co uned 8 Touka 13) of SaKoHOT 3a ernexTpoKCKWTe KomyHukaumu (Criyxber BecHUK Ha
Penybnuka Makesionvia 6poj 3972014, 188/2014, 44/2015, 193/2015 v 11/2018), unetor 10 og MNMpasunHukoT 3a
BYHOT ¥ COAPKUMATA Ha NOAATOLMTE M WH(DOPMALMKTE 32 OMLUTUTE YCMOBK BO OQHOC HA NPUCTANOT U
KOPHCTEHETO Ha jaBHUTE KOMYHWKALUCKK YCRyri Kon v objaByBaaT onepaTopuTe v 3a BUAOT W CoppiMHaTa Ha
nogarvoumre wro ke rv objapyea AreHuujara 3a enekTpoHCKM kaMyHukauun ("CnywGeH BecHuk Ha PenyBnuka
Makeporuja" 6poj 16/2015 u 179/2017) 1 yneHot 17 of NpaBuAHUKOT 3a M3MEHYBatke W ACNONHYBatkEe Ha
MpaBUMHYKOT 32 BMBOT M COAPMHATA Ha NOABTOUMTE M WHGOPMaLMMTE 3a ONITUTE YCAIOBM BO OJHOC Ha
fpUCTanoT ¥ KOPUCTEHETO Ha jaBHUTE KOMYHWKALMCKK Yonymi Kou T objaByBaar onepatopwte W 3a BUWLOT i
CONPXUHETA Ha nofaToLuTe WTo ke rv objaBysa AreHLMjata 3a enekTpoHCKN komyHuKkauwk {"CrywbeH BecHuk
Ha PenyGruka Maxenonuja’ Gpoj 179/2017), [pywreo 3a WHGOPMATHYIN U KOMYHMKALWMCKH TEXHONOTMM



WHTEPCMNALIE JOOEN Ckonje, Onepatop 3a npuctan 1 kopUcTEH:E Ha jaBHaTa KOMYHUKALMCKa MpesXa W jaBHo
AOCTanH1 eneKkTPOHCKU KOMYHWUKaLWMCKIA ycryrv (MHTEpHET npucTan, dukcHa Tenedionuja), yi. Mepo Hakos 6p.
1, Ckonje, no AreHuujaTa 3a ENeKTPOHCKW KOMyHuKaumu, Ha geH 22.02.2018 roguHa nog Haw 6poj Yn1-6p.
1605-295 pocrasu Ha opobpyeawe CraHgapoeH MNpetnnatHuykk [Jorosop 3a NpucTan 1 KOPUCTEHe Ha jaBHaTa
KOMYHHKaLMCKa MpeXa v jaBHO A0CTanHW ENeKTPOHCKW KOMYHMKAUMCKM YCnyri (MHTepHeT npuctan, dukcHa
TenedoHuja). Bo nocTankata Ha ogobpysatbe Ha focrasenvor CraHaapaeH MpeTnnatHudki [orosop 3a
NPUCTAN W KOPUCTEHE HA jaBHATA KOMYHUKALMCKA MPEXKA M jJaBHO AOCTANHMW ENEKTPOHCKW KOMYHUKALMCKY YCIyriA
(wHTepHer npuctan, GukcHa TenedoHuja) Ha [pylwTBo 3a MHAOPMATUUKA ¥ KOMYHWKALMCKM TeXHomoruu
WHTEPCIMALE OOOEN Ckonje, yn. lNepo Hakos ©p. 1, Ckonje, AreHuvjata 3a enexTpoHCKW KOMYHWKaLMK
YTBPOU Aeka WCTUTE He Ce YCOrnacenu Bo LenocT co ogpeabute o yneHot 107 og 3akoHOT 3a enekTpoHcKkuTe
KoMyHukauuu (CnywbeH secHuk Ha Penybrivka Makenonvja 6poj 39/2014, 188/2014, 44/2015, 193/2015 u
11/2018) (B0 HaTaMoLHKUOT TeKCT: 3akoHoT) 1 yneHosute 28 u 30 of MpaBUNHUKOT 3@ BUAOT M COAPXMHATA Ha
rnoaarolute v MH(OpMauuMTe 3a ONLWITUTE YCMOBW BO OJHOC Ha MPUCTAaNOT M KOPUCTEHETO Ha jaBHMTE
KOMYHUKALMCKY YCnyri Ko rv objapyBaar onepatopute U 3a BUSOT W COAPKMHATA HA MOLATOUMTE WITO ke
o6jaByBa AreHuujata 3a enekTpoHcku komyHukaumu ("CnyxBen secHuk Ha Penybnuka Makepnouja" Bpoj 16
2015 1 179/2017) (B0 HaTAMOLUHUOT TEKCT: [paBUMHMKOT).

lMopapu HeycornaceHocT Ha poctaeeHuoT CtaHpapaeH Mpetnnathudky Jorosop 3a sacHoBake Ha
NPETNNaTHAYKM OAHOC 33 MpUCTan W KOPUCTEHE Ha jaBHATa KOMYHMKALMCKA Mpexa W jaBHO [ocTanHu
EMEeKTPOHCKN KOMYHWKALMCKK yenyrit (MHTepHeT npucTan, tuxkcHa Tenedonuja) Ha [pylwTeo 3a uHchopMaTHyku
W KoMyHuKaLckn TexHonorn VIHTEPCIALE JOOEN Ckonje, yn. Mepo Hakos 6p. 1, Cronje, AreHumjata aa
eMNEeKTPOHCKI KOMYHUKALIMK noHece peluenve YT1-6p.1605-295 og 28.02.2018 roguHa, co koe OnepatopoT ro
3a/J0MKK [1a M1 OTCTPaHi ropeHaBeeHnTe HeyCornaceHoCT .

Mo sanomxysawero OnepatopoT AocTaeu HOB npeanor Ha CtaHpapaeH MpetnnatHuykk [oroBop co
UMnneMeHTHpaHi 3abeneLuky.

Bo nocrankata Ha opobpysare AreHUujata KoHCTaTvpalle Agka cute 3abeneluku ce COApXaHu BO
Aoctasexuor gononHer CraHgapae lMpetnnathiykm [loroBop 3a 3acHOBawe Ha MPETNNaTHUYKK OAHOC 3a
KOPUCTEHE Ha jaBHU ENEKTPOHCKI KOMYHUKALMCKN YCITYT U,

Co ornes Ha 0Ba, @ BO COrMacHoCT CO UneH 24 cras (1) anuHea 5, a BO Bpcka co YneH 8 Touka 13 u
uned 107 of 3akoHOT 3a enekTpoHCKkuUTEe KOMyHMKaumu W 4YneH 10 cTaB (2) on TpaBUMHUKOT 3a BUOOT U
COAPKMHETA Ha MOAATOLMTE 1 MH(DOPMALIMKTE 33 ONLUTUTE YCrOBM BO OAHOC Ha NPUCTANOT M KOPUCTEHETO Ha
JaBHWTE KOMYHUKALMCKI YCyrW koW i objaByBaaT onepaTtopuTe W 3a BWAOT U COAPKMHATA Ha NOAATOLMTE WTO
ke r objaBysa AreHuujata 3a eneKTPOHCKM KOMyHWKauwu, [WMpeKTopoT Ha AreHuujata 3a eneKTPOHCKY
KOMYHUKaLMK JOHeCE peLLEeHne Kako BO AMCNO3UTHBOT.

MPABHA NMOYKA: MpoTus oBa peleHne Moxe fa ce nogHece Tyx6a g0 YnpasHuoT cyg Bo pok op 30
fleHa ofj IEHOT Ha NPMEMOT Ha UCTOTO.

W3roTeeHo BO AreHLmja 3@ eNeKTPOHCKY KOMYHuKaLmm
YM1- 6poj -1605-295

Cronje,__2£ . 09, 2018 roguua
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Mpegmert: Eapal-be 3a DAOGPYBaH:e Ha cTaHgap4eH npeTnnatHU4YKn gQoroBop

Bo npunor Bu gocrasysame kpoerupad MPETMNATHAYKW AJOrOBOP 3A
KOMYHUKALMCKWU YCNYIW Ha onobpyearke cornacHo Pelwenue no YIM1-6poj-1605-295

Darta, 13.03.2018

Co nouuTt
YKapko MapkoBuK
Ynpaeuten




| ‘Aﬂm R A
16 (02 21]

bapame

3a 3aCcHoBaH-€ Ha npeTnnaTrHN4kKKu ogHOoC 3a nNpucTan U KOpUcTeHe Ha jaBHa KOMYHUKaLUCKa

Mpexa 1 jaBHO AOCTaNHU eneKTPOHCKN KOMYHUKALMCKI YCryria

Hata v 6poj Ha GapareTo

MopaToum 3a apareTo

Haswme */ Mme u npeaume

DejHoct *

MoTnucHUK Ha aoroBopoT - Vime 1 MNpeanme

[MoTNUCHWK Ha [SOroBOPOT - 3aHumare

MocTojaHa agpeca

ynuua n bpoj . 6poj, MecTo OpxaBa
Anpeca 3a nocTaByBatbe Ha MeceyHaTa CMeTka
ynuua v 6poj n. 6poj, mecTo ApXaea

EMEBEC *

EOQBC * / EMBI

Bpoj Ha *Xupo cMeTKa *

[enoHeHT BaHka *

KoHTakT TenedoH

* ) NononHyea caMo NpaBHO NULe

3a bapartenot

3a OnepaTtopoT

S—

A
A\
Cramit

=
————



MPETNNATHUYKW AOFOBOP 3A MPUCTAM U KOPUCTEHE HA JABHATA KOMYHUKALIMCKA MPEXA
M JABHO [JOCTAMHU ENEKTPOHCKU KOMYHUKALIUCKW YCINYTU

OBoj NpeTnnaTHU4KA A0ToBOP 3a KOMYHWUKALMCKK YCAYr (MoHaTaMy BO TEKCTOT +Jorosop®) e cknyyeH Ha
roavHa Bo Ckomje, nomery:

1. [ApywTBo 3a WHOPMATMUKI ¥ KOMYHUKALWCKW TexHonorun MHTEPCMALIE JOQEN Cronje, yn. MEPO HAKOB
Bp.1, ynpaena arpaga XAC - kat 3, 1000 Ckonje, Peny6nvka MakenoHuja, aenonent Ha Komepuwjanva Banka Afl
Ckonje, co EABC MK4043014516919, kako onepatop Ha KOMYHUKAUWCKMA YCNYM4 Of edHa CTpaHa (noHatamy Bo
TekcToT ,Oneparop®), 1

2. Hasue / Mme 1 npesume: ;
Appecal/ceguwre: ; EOBC/EMET: ;
Hupo cfka: ; LenoHeHT Ha: ;
Kako MPEeTnnaTHUK Ha KOMYHWKaUWCKK YCIyrv o Apyra cTpaHa (noHatamy Bo Tekcror fpeTnnartHuk').

Ynex 1- MPEOMET WU OMNCEI HA AOIrOBOPOT

1.1 MNpeAMeT Ha 0BOj NPETNAATHUYKA [JOrOBOP € BOCMNOCTABYBAH-ETO W YTBPAYBAHETO Ha NPETMNATHUYKAOT OfHOC NoMery
Onepatopot U NpeTnnaTtHukoT 3a oBeabenyeake Ha KOMYHUKALMCKW YCITyri, KaKo W npasata v obBpck1Te KOU 3a CTpaHuTe
npousnerysaart o Hero.

1.2. floroeopoT Cce cKknyYysa Bp3 ocHoBa Ha Bapawe 3a cknyuysatbe Ha [petnnarHwdkM [JOroBOp BO MPMNOr Ha OBOj
Horosop, nponpaTeHo co NOTPeBHM AOKYMEHTI U AOCTABEHD Ha HAYMH W hOPMa KaKo LITO e nponuwaHo o Oneparopor, 3a
koe OnepaTopoT BO poK of 30 AeHa oAroBopun fAeka NOCTOM TEXHWYKA MOXHOCT 3a peanusauuja. [loroBopoT € BO
COTNacHOCT CO CUTEe 3aKOHCKW oapendbu Ha Penybnuka MaxepoHuja. TepMuHUTE CO ronemiu BYKBU Kow He ce npeuusHo
objacHeru Bo camuoT TekcT Ha [loroeopoT, ce AethuHnpany 8o YneH 19.

1.3. CoctaeeH fen Ha oBoj Aorosop e [logatok 1 - ®opmynap 3a Hapadka Ha ycnyra (noHaraMy B0 TekcToT “Hapauka®).

YneH 2 - YCNYTWU U BPEMETPAEHE

2.1. OneparopoT e HoTUghuuMpaH Bo AreHumjata 3a enekTPOHCKM KoMyHWKauvy Ha Peny6nuka MakegoHuja (noHaTtamy so
TekcToT ,AEK") 3a obesbegysatbe Ha eNeKTPOHCKM KOMYHUKALMW YCITYTH.

2.2. Bo cornacHocT co oBoj [lorosop, OnepaTopoT ke ru obesbean KOMyHMKauUckuTe ycrnyrv (noHatamy Bo TEKCTOT
WSenyru®) ko ce pedpuHupaHM Bo HapaukaTa. Hapadkara cogpiu nogaToud 3a TUROT Ha YCnyruTe, BUCUHaTa Ha
HaAOMECTOKOT 3a YCnyrute, BpemerpaerweTo Ha [JoroBopoT, AaTyMOT Ha 3anoyHyBamke Ha yCAyruTe, KOHTaKT nogaroum 3a
[0roBopHUTE CTPaHu W apyri nHchopmaumm aa Yenyrure.

2.3. OnepatopoT 1MMa obBpcka npef WCTEKOT HAa BpeMeTpaereTo Ha [loroeopoT, 8O POK He nokpatok og 30 geHa, NMCMeHo
na ro uasecTy MNpeTnnaTHUKOT 32 NCTEKOT Ha BpeMeTpaeh-eTo Ha [loroeopor.

2.4. [loroBopoT ce ckny4ysa Ha CNpedeneHo 3aformKUTENHO BpeMe HaeedeHo Bo Hapaukarta, u uctoto He TpeGa da 6uge
nogonro of 24 meceuu. OnepaTopoT faBa MOXHOCT M 3a CKNydyBaie Ha MpeTnnaTHUYKKA SOroBOp CO BPEMETPAcHEe He
nogonro oA 12 meceum.

Ynen 3 - HAMINATA HA YCINYTUTE N ®AKTYPUPAHE

3.1. MpernnatHukoT ce oBBp3yBa ga ja nnaka MecevHa npernnara 3a YcnyruTe yTepaeHa Bo HapaukaTa Ha oBoj florosop, a
MOXE Aa NnaTv W eaHoKpaTeH HafoOMECTOK 38 NpuKkydvyBarse, cornacHo Hapadkarta, Bkriyqyeajkv v JaHOK Ha AodafeHa
BpeAHocT. [laBak-eTo Ha HOBW YCnyru wnu Hapgorpanbu ke Gupar npegmer Ha HOB MPETNATHUYKM AOroBop noMery
Onepatopor W [IpeTnnaTHUKOT MNKM nucMeH AHekc koH oBoj [loroBop, BO Koj ke 6upgaT yTBpAEHW AONONHWTENHW
HaAOMECTOLU.

3.2. ®akTypuTe 3a MecedHaTa npernnara og cr. 3.1 Ha osoj yneH OnepaTtopoT rv M3gasa W ucnpaka Ao MNpeTnnaTtHUKOT Bo
nucmeHa chopma Ha 15-TUOT AeH of TEKOBHUOT MeceLl, M UCTUTe A0CTIeBaaT Bo pok of 25 AeHa o4 AaTyMOT Ha W3gaBakLero.
daxTyprpaweTo Ha YcnyruTe 3anovHHyBa OF AATYMOT Ha akTYBUpawe Ha ycnyrute HasegeH BO Hapadkara KoH oBoj
Doroaop. W3HocoT Ha AAB 18% ke 6uae AONONHUTENHO NpecMeTaH U NpUKaxaH ofl cTpaHa Ha OnepaTopoT U e Ha ToBap Ha
MpernnatHukoT. Bo cny4aj Ha OouHere Co nnakake BO POKOT Ha gocneadoct, OnepaTtopoT Uma npaso Ha Hannara Ha
3aKOHCKa Ka3HEeHa Kamarta CMEeTaHO o4 AeHOT Ha naraweTto Bo 3afouHysawe A0 wvcnnararta, a NpecMeTaHMoT W3HOC Ha—

3aKOHCKATa Ka3HeHa kamara ke ce gofane Bo cnepgHara dakTypa 3a mecedHa npetnnarta. Onepatopor ke obesbeq acqamz Xi' <

VIHCIJOPMELLM]E AEKa ueHara Ha MeCe4YHWOT HagoMecCT, OCTBapeHnoT obem Ha KOMYHWKaLMCK¥ cooﬁpaxaj 1 ononHy I-'IH&ITG
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ycnyruwinakeTi WTo NPeTRNaTHUKOT M KOPUCTU Ke BUAAT MPONOpLMOHaNHI CO AEHOBUTE HA KOPUCTEH:E, 33 YCMYrH LUTO ce
HannaTyBaar No BpeMeTpacHe.

3.3. Oneparopot Tpeba Aa ro cnean BoOBUHAEHOTO OHECYBaH:E Ha NPETNNATHUKOT NPk KOPUCTEHLETO Ha HEFoBUTE YCAYT
W MCTVOT BecnnaTHo Aa ro M3BeCTu, AOKOMKY YTBPAN GO KaKBO HEBOOBUHAEHO U HEHAMEJHO ATONEMYBatLE HA M3HOCOT 33
KOpWUCTEeH:e Ha ofAernHW YCnyry, WTO MOXe Aa yKaxysa Ha 3rioynotpeba wiuM HeoBAACTEHO KopucTerwe., HesoobudaeHo
HeHa[ejHO 3ronemyBatbe Ha M3HOCOT Ha KOPUCTEH:e Ha OAENHM YCIYri Ce CMeTa [AOKOMKY UAHOCOT HaAMMUHE HajManky asa
nary noroneM W3HOC Of MPOCEYHMOT W3HOC WITO NPeTNATHUKOT ro NNaTin BO MOCMefHUTe TP MeceLy 3a MOCTOJHUTE,
OfJHOCHO ABA MaTK NOrONeM W3HOC O} MpeTnNaTara BO NOCNEAHUOT MECeL] 3a HOBM NPETNNATHULM,

Unen 4 - OTPAHUYYBAHE WUITWU NPEKWH HA MPUCTAN
4.1. OnepaTopoT MOXe MNPUBPEMEHO Aa [0 OrPaHUYM UMK NPEKUHE NPUCTANOT A0 YCryri, BO CNEAHWTE Chy4an:

L FOKOMKY Toa € HeOMXO0AHO 3a PEeKOHCTPYKLMja, MOAepHU3aLWja, OApXKYBaH-e UNK BO CNydaj Ha TEXHWYKK Npaluaka
Wnn HegocTarouu Bo Mpexara, Ao 3aBpliyBatbe Ha paboTute UNW OTCTpaHyBake Ha npobnemuTe;

Il AOKONKY MOCTOjaT TeXHuukw npobnemu co onpemara wunv WHcTanauujata Ha [peTnnaTHUKOT, 40 BPEMETo Ha
OTCTPaHyBatb€ Ha WUCTUTe; WM Lokornky [IpeTnnaTHMKOT He A03BOSyBa OnpaBgaHa W HajaBeHa MpoBepka Ha
PyHKLMOHANHOCTA Ha Herosata onpema Wik MHCTanauuu, 40 BPeMe Ha 3aBpLUYBae Ha NpoBepKara;

1. Aokonky MNpeTnnarHukoT He ja nnaTun PakTypara 3a MecedHaTa npeTnnara 4o 4aTymoT yTBpAeH Bo DakTypara, Ao
BPEMETO Ha L|eNoCcHO Nnakakbe Ha ucTara, 0CBeH BO Cnyyaj Ha Kanba Bo 0gHOC Ha M3HOCOT Ha PaKkTypaTa, BO Toj
criyyaj MpernnatHukoT Tpeba [a ro nnaTv M3HOCOT Ha MeceqHaTa NpeTnnara 4o AaTyMoT HasedeH Bo dakrypara
(cornacHo 4nex 120 cTas 5 of 3aKOHOT 3@ ENEKTPOHCKK KOMYHWKaLK);

IV, HOKOMKyY YCnyrute ce KOpWUCTAaT WMk ce HaMeHeTM [a Ce KOPWCTAT 3a Lieni CripoTUBHY Ha 3aKOHOT 3@ eneKTPOHCKH
KOMYHWKaLUW W NOBP3aHWTE MNPONWUCH, WMNW APYr 3aKoH UMM NPOMNUCH, KaKo WTO € YTBpAeHo o cTpaHa Ha
HaAnexHWoT opraH, UK JOKONKY Ce KOPWUCTAaT WK ce HaMEeHETW [a ce KOPUCTaT 3a Lien CNpoTUBHA Ha YCnoswTe
op oBoj Joroeop.

4.2, OnepaTopoT Ke v WHOPMAPa KOPUCHULIMTE BO Cry4aj HA NPUBPEMEHO OrpaHMuyBak-e UMK MPEeKUH Ha NPUCTanoT 40
ycnyrite nopagy npuuuhuTe o crae 4.1 Toukn 1 1 2 og oBoj 14neH, Aa e nogonr og 30 MUHYTK, U oBaa uHdopMauwmja ke
Buoe pocTaseHa Hajmanky 48 uaca npef NIAHMPAHOTO OrpaHW4yBawe WKW NPEeKVH Ha MpUCTanoT, Koe Hema aa 6uae
nogonro og 48 Yaca of] BpeMeTo Ha NPeKWH OAHOCHO OrpaHuUYyBar:e.

4.3. Bo cnyyaj Ha NpekWH Ha faBakkeTo Ha YenyriTe, KojLITO HAcTaHan Kako peayntaTt Ha aedexT 3a ko] OnepaTopor He e
OAroBOPEH, TOj Ke M MHopMMpa KOPUCHWUMTE 32 OYEKYBAHOTO BPEME 33 OTCTpaHysare Ha Aed)eKToT U NOBTOPHO
NoBpayBame Ha KOMYyHUKaLMCKNOT coobpakaj.

4.4. Bo cnyvaj Ha nnaHWpaHu TexHWdKkM paBoTh, NOBP3aHM CO MHTEpBEHUWja BO Mpexara v onpemara, Oneparopor
HaBpeMeHo Ke JOCTaBM WHOpMaLMK A0 KOPUCHULWTE, HaBeayBajku i NPUYMHWATE 3a MPEeKUH Ha YCNyruTe M o4eKkyBaHoTo
BPEMe 3a HMBHO Bpakare B0 hyHKUMja, Koe Bo cexoj cnyyaj He Tpeba ga 6uae nogonro og 48 yaca og NpekwHOT.

YneH 5 - UCKNYYYBAHE HA NPETNNATHUKOT

5.1. OnepaTtopor MOXe [a ro orpaHuyM UMM UCKIYYW MpWCTanoT Ao Yenyrute 3a MpeTnnaTHUKOT camo BO chyvyaj Kora
MpeTnnaTtHUKOT He rK KUCNoNHKN CBOMTe OGBPCKM BO POKOT Ha CTacaHocTa WNM He Jenysan BO COMMAacHOCT CO YCMoBWUTe
HasegeHn Bo oBoj [orosop. Bo cny4aj Ha npekpwyeare Ha oppenbuTe og [orosopot, OneparopoT NMUCMEHO Ke o
vHbopmupa MNpeTnnaTHUKOT 1 Ke YTBpAv pasymeH Nepyop 3a KoMMNeTuparke Ha AoroBopHUTE o6Bpcku. OrneparopoT Hema
ogHanpes ga ro uxdopmypa MpeTnnaTHUKOT BO OAHOC HA UCKNYy4yBaHweTo, OOKONKY MNpeTnnaTHUKOT npeky Yonyrute:

l. npeAusBUKyBa MOMEHTanHa 1 cepyuosHa 3akaHa 3a jaBHuoT pen, 6eabenHocT, 34pasjeTo Ha nyreTo UNY cpeanHaTa,
Unn NpeausBuKyBea ronema matepujanHa unu onepaTvBHa WTETa;

I npeOuasukysa HEMocpeaHa 3akaHa 3a mpexara W onpemara Ha OnepaTopoT unW crocobHocTa aa ja obesbeaun
ycnyrarta Ha Jpyrute KnueHT Ha Oneparopor.

5.2. ﬂOKOJ‘IKy € TeXHUYKWM BO3MOXHO, OI'IEDEITD]JOT vMa npaeo Aa ro orpaHu{K nNpucTanotT camo 3a TWe YCNnyru 3a KoUWWTo
[MpeTnnaTHUKOT He Aenyean BO COFMACHOCT CO YCNOBWTE HaBEAEHW BO npeTnnaTHUYKUOT JOroBop, OCBEH BO Cny4van Ha
3ﬂ0yn0TpeSa YTBpAEHU Of HAANEXHWOT OpraH U NocTojaHo CANOKYyBake Ha HannaTara unu HennakaweTo Ha CMEeTKUTE.

Ynen 6 - MOCTANKA MO KANEU

6.1. MpeTnnaTtHMKOT “Ma Npaeo ga nogHece xanba 3a ognykuTe unv aKkTmeHocTUTe Ha OneparopoT BO O4HOC Ha NpUCTanoT
[0 WN1 [aBakbeTo Ha ycnyruTe cornacHo osoj [lorosop. Cekoja xanba Tpeba aa ce nogHece Bo NMCcMeHa opma 1 BO poK
op 15 AeHa of ASHOT Ha NpWeM Ha OCropeHaTa OAfyKa WMk Of NMOYETOKOT Ha CMOPHWTE aKTUBHOCTM, KOMLLITO Ce NPeaMeT Ha
wanbata. Bo cny4aj Ha xan6a 3a uaHocoT Ha dhaktypara, MpetnnatHukoT e oBBp3aH Aa ro nnatv camo W3HOCOT Ha
MeceyHaTa MpeTnnarta cornacHo Hapadkarta, go AaTymor HasedeH BO bakTypata, ce [0 AOHECYBakbeTo Ha KpajHara
oanyka.

6.2. Onepatopor ke AoHece oOgnyka BO PoK of 15 geHa 04 NpUeMoT Ha xandata M NUCMEHO ke ro WHGopMUPE™
MpeTnnatHukoT. W3BecTyBareTO Ke coapyu AetanHo o6jacHyBake Ha NMpUYvHWTE 3a oAGuBaH-ETo, T.e. npmb,/'aﬁal-ge'rcrﬂaf;-. p
wanbarta, Kako W MHCTPYKLMK 33 NpaBoTo Ha MpetnnarHukoT Aa nogHece bapare aa 3awrTuTa Ha HeroBoTo/Hej MHOTO np',‘aso O 2
Ao AEK. 3aepHo co uasectysaieTo, Tpeba Aa ce noHece cooABeTeH A0Kas (Ha npuMep, ouLMianHO N3BECTYBak-E 32 -
crnpoBeaeHaTa TeXHUYKa KOHTpona UTH.). {2 U
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6.3. [okonky lNpeTnnarHWKOT He e 3ag0BOMeH of AcHeceHaTa ognyka Ha Oneparopor, Toj/Taa uMa npaeo ga nogHece
Bapatse 3a sallTMTa Ha HeroBuTe/HejauHUTE npasa Ao AreHuujaTta 3a erneKTPOHCKU KOMYyHUKauuW Bo pok of 15 nena oa
npueMoT Ha oanyka Ha Onepatopor. [okonky OnepaTopoT He npeseme AejCTBa BO YTEPAEGHMOT Mepuog No MpUeMOT Ha
anbara og MpernnatHukoT, MPeTNnNaTHUKOT WMa Npaso ga nobapa 3alwTwTa Ha HeroeuTe/HejauHUTe npasa o AEK Bo pok
of 35 peHa of AeHOT Ha nogHecyearbe Ha xanbata fo Onepartopor. lMpeTnnaTHyUMTe MOXAT ga ce nHopmupaar 3a
CBOMTE npasa Ha BecnnaTHUOT Bpoj Ha KOHTaKT LiEHTapoT Ha AreHUujaTa 3a enekTPOHCKN KoMyHUkauu 190

Ynen 7 - PACKUHYBAHKE HA [IOTOBOP Of1 CTPAHA HA OMEPATOPOT
7.1 OnepartopoT Moxe fia ro packyHe [loroBopoT Bo NEPUOAOT YTBpAeH co [orosopoT, 0coGeHo BO cregHuTe cnyvau:

l. fokonky MpeTnnaTHuKoT He yenee fa 1 M3BpLUW cBouTe 06Bpcku of [orosopor;
L. AOKOMKY YCNyrire Ge KopucTaT MNK e CO HaMepa [ia Ce KOPUCTAT 3a Lien cnpoTUBHA o YciosuTe Ha [loroBopor;
M1l BO CNy4aj Kora co cyacka oanyka lMNpetnnaTtHuKkoT e nabpullaH o cooaBeTHUOT perncTap;
V. BO CNy4aj Ha cTe4aj unu nuksmugalmja, v HeconBEHTHOCT Ha [peTnnaTHUKOT, GOKONKY NPaBoTO Ha KOpPUCTEH:E Ha
ycryrara He e NpeHeceHo Ha Apyro nuLe, Bo nepunog yTepaeH og OnepaToporT;
V. BO cnydaj Ha 3noynotpeba Ha ycnyrute o crpaHa Ha lpeTnnaTHMKOT, 3a uenu ChpOTMBHWM Ha 3aKoHoT 3a
EMNeKTPOHCKW KOMYHWUKaLMW, NOBP3aHUTE NPONKUCK U APYTU 3aKOHW 1 MPOMMCY Of, HAANEXHWOT OpraH;

VI. Aokonky OnepartopoT He e Bo coctojba ga rv obeabenyea ycnyrute nNogonro of TpU MeceLw nopaau AejcTeo Ha
BMLLa cuna, Koja e onuwiada eo yneH 18.1.
ViL. BO CNy4aj Ha cMpT Ha [peTniaTHUKOT, [OKONKY MpaBoTO 33 KOPWUCTEH:e Ha YCNyrata He e NPEeHECeHo Ha Apyro

fMLE BO POK Of WECT MEeCewu;

YneH 8 - PACKMHYBAHE HA JOFOBOP Of] CTPAHA HA MPETMNATHUKOT

8.1. MNpeTnnaTHUKOT MOXeE Aa ro packiuHe oBoj [loroeop BO Cekoe BpeMe Mo NpPeTXodHOo 40CTareHo Bapake 3@ packMHyBame
Ha MpeTnnaTHUYKK 4OroBop.

8.2. bapameTo ce focTaBysa BO McMeHa opMa Ha HauMHWTe yTBpAeHM Bo YneH 18.3 1 Tpeba ga ru coapu Hajmanky
CrnefHvBe Moaatouu: a) UMe WIK HasWB Ha npeTnnartHukoT, 6) MatuyeH 6poj 32 uanyky vua 1 AaHOYeH W PErMcTapcku
Bpoj 3a npasHW nuua, B) agpeca Ha MPETNNATHWKOT, r) uMe 1 ugeHTudukauucku Bpoj Ha enexTPoHCKaTa KOMYHMKaLMeKa
yenyra v ) 4aTyMOT Ha packuHyBake Ha NMpeTnnaTHUYKMOT AOroBop, KOj He Moxe aa Buae nokpatok of 5 aeHa of AeHoT Ha
nofHecyBame Ha bapareTo.

8.3. [lorosopoT ce cMeTa 3a packuHaT Off AEHOT HaBefdeH BO NUcMeHoTo Gapamne. MpeTnnaTHUKOT U MO PackMHYBaH-ETO Ha
NPEeTNNaTHUYKMOT AoroBop ke Bupe oaromopeH 3a nnakakse Ha CUTE TPOLIOLW Kou Gusle HANPABEHW 0f HErosa CTpaHa, a
KOW eBEHTYANHO ce haKTypupaHm co 3aA0LHYBare UnK ce akTypupaHu, a He ce NaTeHu Of CTPaHa Ha NPeTNNaTHUKOT.

8.4. HauuHoT Ha packuHyBawe Ha [orosopoT npeq KpajoT Ha nepuog Ha HeroBOTO BPeMeTpaeke e crneuuduuupaH so
Hapaukara Bo noneto ,HauvH Ha packuHyBare Ha JOroBOpOT Npea WCTEKOT Ha Nepuoj Ha BpemMeTpaere Ha [lorosopot”,
Dokonky Bo noneTo e HaeefeHo ,bes neHan 3a packuHyBare, OKONKY 3 Meceuy ogHanpes NUCMeHo ce AoCcTaBW HajaBa 3a
packuHyBamwe", BO TOj cnydyaj lpeTnnaTHuKOT Hema oOpBCcKa 3a egHOKpaTHa Hamnmara Kako neHan 3a NpeABpeMeHo
packuHyBake, HO Camo [AOKONKY NoAHece NiCMeHo U3BECTYBakE 3a packMHyBatse Ha [orosopot Ao OnepaTopoT, HajManky
3 meceuu npen AaTyMOT Kora raHvpa ga ce packvHe [orosopoT. [lokornky Bo noneto e cneuvduuvparo ,Co neHan 3a
npeaBpEMEHO packvHyBare”, BO Toj cnyyaj MpeTnnarTHMKOT € JOMKEeH Aa Nnaty egHoKpaTeH neHan efHaKkoB Ha BKynHaTa
oCTaHaTa BpeQHOCT 3a NPeocTaHaToT NepUoa 40 MCTEKOT Ha NEepUOROT Ha BpemMeTpaekse Ha [loroBopoT, COMMacHo LeHUTe
o Hapaukata, Ho [lpeTnnaTHUKOT MOXe Aa ro packuHe weTwoT Bes fa My Buoar HannareHW KasHeHu neHanu 3a
NpeaBpeMeHo packuHyBare Ha [lorosoport, camo Bo cny4aj kora OneparopoT He MM MenonHysa 06BpCcKUTe NpeasraeHu Bo
npeTnnaTtHyu4KkMoT Joroeop BO BpcKa co obe3benysaleTo Ha ycnyrata co HMBO Ha KBanwWTeT MPOnuLLaH CO NOA3aKOHCKMOT
NpoOnNUC 3a NapameTpyu 3a KBanWTET Ha jaBHWTE KOMYHWKALMCKW YCNyrW, KOHCTarMpaHo of AreHumjata 3a eneKTpoHCKM
KOMYHUKaLMM.

8.5. Bo cnyu4aj Ha packuHyBatbe Ha [orosopor, MpetnnathukoT Tpeba Aa Ja BpaTh onpemara Bo UcnpasHa cocTojba, koja e
BO COMCTBEHOCT Ha OnepatopoT creuudmumpada Bo Hapaukata o noneto ,Onpema Bo concTBeHocT Ha OnepaoTopoT
[apeHa Ha KopUCTerse A0 UCTeKoT Ha [ororopoT", 3a WTo OnepaTopoT usgaea nuitaHd AoKYMEHT.

Ynen 9- MAPAMETPU HA KBAINUTET

9.1 Oneparopor ke o6eabegw KBanWTeT Ha OafeHUTE YCRYrM Ha HWBO YTBPAEHO CO BaXEYKOTO 3aKOHOAABCTBO HA
MakegoHuja. OnepatopoT Tpeba aa obeabean KeanuTETHO W HEMPEYEHO Jaeake Ha YCnyruTe, Bo COMMacHOCT CO CBOUTE
TEXHUYKN MOXHOCTU.

Ynen 10 - BATAPAHTUPAHA BP3UHA HA MPOTOK

10.1. [okonky Bo Hapaukata e akTuBMpaHa oriuuja 3a sarapaHTupaHa BpavHa Ha NpoToK, BO TOj cny4yaj onpemara u
KOMYHWKaLMCKUTE NuHKOBM Ha OnepaTopoT KOW Ce KopucTat 2a TpaHcmucuja Ha WMetepHet [Mpovokon (M) naketu so
pamkuTe Ha mpewara Ha OrnepaTopoT, unu nomery mpexara Ha OnepaTtopoT W HafBOPElHU MPEeXW, Kako WTo ce

rnoBanHute WMHTEpHeT Mpexu, uMmaaT AeduuMpaH kamauuTeT noctojaHo pa TpaHcmutupaar WM nakeTtn co Hase _EHa" A A
sarapanTupada GpauHa Ha npoTok. fokonky Bo Hapadkara Hema onuwja 3a 3arapaHTvpaHa 6panHa Ha NpoToK, _grarul't‘f'fn.,;.to
6GpavHaTa Ha NPOTOK Ha MOAATOLM MOXe [a Bapwupa BO TEKOT Ha AeHOT, Bnaejkn NCT NPOTOYEeH KanaunTeT Ce cnof _35‘2?%0 !l Oa 3 \
noseke npeTnnartHvuM Ha OnepaTopoT. ~ b ==
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Ynen 11 - MPABA HA ONMEPATOPOT
11.1. OnepatopoT M UMa cnegHuTe npasa:;

l. Hannara Ha nobapyeawara of MpeTnnaTHUKOT UNW HeroB NpaeeH crnegbeHuK cornacHo ¢co oapenbuTe o 3akoHOT
3a obnuraumoHUTe ogHOCK, NOBP3aHU CO HafoOMecToLMTe YTBPAEHK BO HapaykaTa.

1. UCKNyYyBak-e Ha NpeTnnaTHUYKaTa NuHKja, nopagu 3afouHeTo nrnakarbe UNK Hennakarme Ha CMeTKUTE of cTpaHa
Ha [peTnnaTHWKOoT,

. Aa MM CMEeHW TeXHWYKWTE KapaKTepuUCTUKM Ha Mpexara u ycnyrara, co uen Aa obesbegu nopgobap keanuTer w
MOXHOCT 3@ KOPUCTEH:€ HOBW YCIyru;

V. Aa nobapa nogaTtoun oA NPeTnnaTtHULMTE, KaKo WTo e yTepaeHo Bo YreH 107 cras 5 o 3akoHOT 33 eNEeKTPOHCKU
KOMYHWKaLMKU (nogaTouM LLTO Ce KOPUCTaT 3a CKMydyBahe, CYNepBW3vja M pPackMHyBaie Ha NPeTnnaTtHWYKUOT
[0roBOp, KaKo W Nogaroum 3a Hannara Ha gonr);

V. Aa i uyea, obpaBoTysa M pasMeHyea nogatouuTe 3a MPETNNATHMKOT CO Len WCMonHyBake Ha Lenute of
NpPEeTANaTHUYKUOT OOroBOP, BO COMMACHOCT cO 3aKOHOT 3a eNeKTPOHCKY KOMYHUKALWKA U NOBP3aHUTE NPOMUCH;

VI. Aa ro onbue GapareTo 3a cKkny4HyBake JOroBOp, BO CAyYaun yTBpAEHW co vneH 7 og MpasunHukoT Ha AEK;
VII. Aa ja NpoBepu M KOHTPONUpa perynapHocTa Ha TepMWHanHarta onpema n HcranauuiTe Ha MpeTnnaTtHUKoT.
VI, [a r'm MeHyea ycnoBuTe of CTaHAapAHWOT NPETNNaTHUYKM AOrOBOP MO NPETXOAHO M3BECTYBAaME Ha NPETNNaTHUKOT,

BO COrNAacHoCT co YneH 13 og oeoj MpaBunHuUKoT Ha AEK;

IX. Ja ro packMHe NPETANaTHUYKKOT AOroBOP CO NPETMIIATHUKOT, Npeg WMCTEKOT Ha [OroBOPEHWOT Mepuod, BO
COrNacHOCT CO YCIoBUTE Of NPETNNaTHUUKWOT Aorosop v uneH 20 of osoj MNpasunHukot Ha AEK;

X. fAa ro packvHe NpeTnnaTHUYKMOT AOrOBOP,BO COMIACHOCT CO YneH 21 o 0BOj NpaBUNHUKOT Ha AEK;

UYnen 12 - O6BPCKU HA OMEPATOPOT
12.1. OnepaTopoT 1 UMa cnegHute obBpCKu:

L Aa obeabeau npucTan U aKTUBUPaH-€ Ha YCNyruTe BO paMKuUTe Ha NepuofoT yTepaeH Bo Hapaukara,

II.  na oBe3begu Henpe4eHOCT WM KBanNWTeT Ha YcnyruTe, yTBpAeHW co [loroBopoT, Bo cornacHocT co MpaBunHuKoT Ha
AEK;

lIl.  pa ry 4yyea W KOPWUCTM nNofgarouuTe 3a NPeTnnaTHALMTE W YCryruTe BO COMMACHOCT CO 3aKOHOT 3a eneKTpPOoHCKW
KOMYHWKaLIMK U MOBP3aHMTE NPONUCH;

IV.  pa opraHusupa rpwKa 3a KOPMCHWLUW W Ha npeTnnarHuumTe Aa WM oBo3MoxM Opoesw 3a npucran; usroTen
6ecnnarHa AeTanHa cMeTKa 3a ycnyrute 1 ucTara Aa ja AoCTaBu A0 NPETNNaTHUKOT,

V.  nucmeHo aa ro nHibopmupa MNpeTnnaTHUKoT Bo cnyyaj Ha npekpluyBamke Ha oapeabuTe of [oroBopoT U Aa yTBpau
pasymeH nepuog 3a KomnneTtupake Ha AoroBOpHWTe 06BpCKM, OcBeH BO cryvawn of ctas (4) uneH 104 og 3akoHoT
33 ENEKTPOHCKY KOMYHUKALIMK, 38 KOULLTO AOMNOMHUTENHO Ke ro Hcbopmupa MpetnnartHUKoT.

Vi, cnpoBeAe MnocTanka 3a nofHeceHata xanbGa unu npurosop, BO cornmacHocT co ofpepbute co udneH 19 op
MpaeunHukot Ha AEK;
VII. Aa oBe3beau ofpxyBatke Ha MpeXara W crpemara, Ha HauWH LUTO OBO3MOXYBa HEMPeKUHATO AaBakse YCnyru, U Bo
paMK1Te Ha TEXHWHKWUTE MOXHOCTM a ja oTCTpaHu NpeykaTa Bo MpeXara W onpemara, KoKy € MoXHo no6pa3o;
VIll.  pa vcnpatu wasecTyeawe Ao AEK u/unu kopvcHUuWTe 3a Hamepata 3a MpekuHyBawe Ha Ycnyrute, nopagu

peanuaauuja Ha nNaHWPaHUTE TEXHWYKW W OMepaTMBHU aKTMBHOCTM Ha Mpexara v onpemara, wunu Ha
npMBpemMeHa OCHOBA Aa TO OrpaHvyM WNW NPeKHe NpUCTanoT OO0 YCNyruTe, Ha Ha4yuH 1 BO Clyvan YTBPAEHW Co
Ynen 115 on 3aKkoHOT 332 ENEKTPOHCKY KOMYHUKaLVIK;

IX.  pawseplum NoBpaT Ha cpeacTeara BO cnydvaun yTepaeHn co yneH 18 og MNpaeunHukoT Ha AEK;

X.  pa pobue cornacHocT of MpeTnnatHUKoT 3a MHhopMauuuTe NoTpebHK 3a AUPEKTEH MAPKETUHN, NPeKy KOpUCTee
Ha ABTOMATCKY CUCTEM 3a jaByBare u/unu npakawe CMC/MC nopaku, 6e3 YoBeUka UHTepREHLW|E;

Xl.  pa oBesbeau npuBpemMeH npekwH Ha Ycnyrute (Mupysatse), no Gapatke Ha [MPETNNaTHUKOT Ha Ha4uH W co
rocranka yTBpAaeHu of ctpaHa Ha OnepaTtopoT;
Xll.  na 0BO3MOXMW NPEHOC Ha NPaBOTO 3a KOPWUCTELLE Ha YCryruTe Ha Apyro nuue, no Gapane Ha MNMpeTnnaTHUKOT.
Xl Aa 0Bo3MOXY npecenba Ha NpeTnnaTHUYKUOT NPUKINYYOK Ha Apyra agpeca BO pamkuTe Ha JaBHaTa KoOMYyHyKaLMcka

Mpexa Ha OnepaTopoT AOKOMKY 32 TOa NOCTOU TEXHWUYKA MOXHOCT,
XIV. pefoBHO Aa QocTasyBa CMeTKM (hakTypu) 3a KOpUCTEHUTE YCnyru;
XV. Oa obeabegu TexHW4Ka NoanpLluKa 24x7 3a NpeTnnaTHULMUTE Npeky TenedoH U emaun;

XVI. Aa obesbeau unu cnpedy naeHTUdKKaLMja Ha NOBMKYBaYKM U MOBKMKaH Bpoj Ha Ha4yuH yTBpAEH co 3aKoH;
XVII.  paobBesbenu npuetan go cnyxoute 3a UTHX noBULM W Ao BpoeBuTe 3a ycryry Of ONWTECTBEHO 3HAYEH:E;
XVIII Ookonky AoroBopoT ondaka ycnyra 3a wHTepHer npucran Oneparopor Tpeba ga npee3eme Mepky 3a

oGeabenyeare Ha MPUHLMAOT Ha MPEXHA HeyTParHOocT M Toa: a). Aa He KOPUCTU Mepku 3a obnukyearbe Ha
WHTepHeT coobpakaj kou moxar aa 6nokvpaar, aa ja Hamanar 6pavHara Ha NPoToK, Aa ja W3MeHarT, Aerpagupaar
WU OUCKPUMMHWPAAT HeKoja CoApXUHA, annukauuja unu ycnyra, OCBEH 3apagu 3aliTuTa of OnToBapyBare Uru
NpecnToBapyBake Ha MPEXHATa NoBP3aHOCT Ny 3apaau ybnaxysare Ha NnocneauuuTe of ONTOBapyBakeTo Unn
NpeonToBapyBak-eT0 Ha MpeXHarTa noepaaHocT. MepkuTe 3a obnvikyBake Ha UHTEPHET coobpaKkajoT ce UCKMYYoK 1
Tpeba na ce TpaHcnapeHTHU, HEAWCKPMMMHATOPCKM M NPONOPLUMOHaniK Co HaMepara 3apagum koja noctojat; 6). no
Bapame Ha npetnnatHuuuTe, Aa obeabenn HauMH 3a NpoEepKa W crepete Ha GpavHaTa, kako u [a obesdeau
vHcopMaLMU 3a YCNOBWUTE KOU 0 OrpaHuyyBaaT NpucTanoT uiunu KOPUCTEHETO Ha YCNYri 1 annukauuu.

XIX. OnepatopoT uma ofBpcka Oa obesbenn O0Ka3 3a aKTUMBUpare/peaKkTWBMpake Ha OCHOBHM W [OMOMHUTENHK
YCNyru of cTpaHa Ha NpeTnnaTHUKOT.
XX. BO POK He MNOKpaToK O 30 AeHa npen MCTEKOoT HAa OOroBOpPEeHOTO BpeMeTpaere o A0rosOpoT Aa ro U3BecCTi,
MpeTnnaTHUKOT AeKa NCTUOT MY MCTEKYBA, BO COMACHOCT co 4neH 9 op lNpasuntukoT Ha AEK; // ‘_.“-QHC&':,J_,\
XXI. fa oBo3MOXWM Ha Gapawe Ha [PETNNaHWKOT MUpyBale Ha NPEeTnnaTHWYKUOT JOroBop HajMHOry am BO . '%05\
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KaneHgapckara roguHa BO Tpaewe He nogonro of 3 meceuw, Npu LWITO NpeTnNaTHUYKUTE [0rOBOpU LUTO Cce
CKNy4eHr Ha onpefeneHo 3afJoMmKUTENHO BpPeMeTpeatbe Ce NpOACKYyBaaT 3a BpemMe KOMKY LUTO NpeTnnaTHUYKUOT
porosop 6vMn BO MVpyBakse;

Ynen 13 -TIPABA HA MPETNNATHUKOT

13.1. NpeTnnarHWUKOT uMa Npago:

M.

V.

VL.

VIL.
VIIIL
IX.

Aa v gobusa Ycnyrute 6e3 npekuHy, ecMKacHo W PefoBHO, COMMAcHO MOXKHOCTUTE Ha TEPMWHANHaTa onpema Ha
MpeTnnaTHUKOT U BO COrNAcHOCT CO TEXHONOLWKUTE MOXHOCT Ha Onepartopor;

Aa nobapa npuepemMeH npekvH Ha Ycnyrute (Mypysawse) og Onepatopor. OnepaTtopoT MOXe ga ro npudati unm
on6ue HapareTo. [okonky OnepaTtoport ro npucark GaparseTo, BpeMeTpaeeTo Ha [JoroBopoT Ce Npogomkysa 3a
AOMKWHATA Ha BPEMETPaeH-eTo Ha NPUBPEMEHUOT NPEKUH;

Aa nobapa og OnepaTopoT npeHecyearke Ha MPaBOTO HA KOpUCTEH-e Ha Apyro nuue. OnepaTtopoT MOXE Aa ro
onbue GapareTo AOKONKY YTBPAW AeKa APYroTo NULE HE MOXE & MM UCMOMHW AOroBOPHUTE YCNOBK.

Ha npucTan Ao cnyxbata 3a KopUCHWLW 3a cekoj npobnem unu MHdopMaLUy Bo OAHOC Ha KOPUCTEH-ETO YCnyTi;

pa pobue noepaT Ha CPefCcTBaTa BO CNEAHWTE CryYaun: a) BO CAYYaj HA NPUBPEMEHO OrpaHuuyBaHe Un NPekuH
Ha npuctanoT Ao Ycnyrute, OnepartopoT BpWMW Bpakake Ha napu4HWTE CPeacTBa BO AEMOoT Ha npernnaraTta u
HafOMECTOLUUTE 3a AOMNOMNHUTENHWTE YCNyrd 3a M3HOC MPOMNOpPUMOHaneH Ha BpeMeTpaeHeTo Kora YCnyrute He
6une o6esbenysaHn, AOKONKY NPEKUMHOT Tpae nogonro of Tpu 4Yaca. lpecmeraHuMoT W3HOC, 3a Uenovo
BpeMeTpaei-e Ha orpaHuyyBawara win npekuHuTe ke 6bupoe opbueH BO HapepHara akTypa Ha cure
NPEeTNAaTHALM Kaj KoM NOCTOeno oOrpaHuyyBake WnW npekvH, 6e3 Toa aa Guae nobapaHo of cTpaHa Ha
npeTnnaTHUUKUTe BO criydyaj Ha ycnyrv aa dukcHa TenedoHuja, a no ocHoBaHo Gapake Ha npeTnnarHULMTE BO
cnyyaj Ha apyrv yenyrv; 6) Bo Apyru cnydan Ha OCHOBaH Npuroeop w/vnu yceoero Bapame 3a pellasame Ha cnop
nogHeceHo of CTpaHa Ha NpeTnnaTHWKOT 3a yTepAeHa HeTodHa obpaboTka Ha mogaTouu WTO AoBeaysa [0
3ronemyBareé Ha W3HOCOT 3a KopucTeHn Ycnyru, [OKOMKY ' MMa HamMWpeHOo CBOMTE AONToBM, BO BUCMHA Ha
MOrpeLUHOTO 3adorKyBawe CO BKankynMpaHa 3aKoHCKa Ka3HeHa Kamara, B) BO Cnydvaj Ha npecraHok Ha
obesbenysar-eTo Ha Yenyrute He Mo BWHA HA NPETNNATHWUKOT, MMM BO CMy4aj Kora NpeTrnnaTHUKOT o OTKaxysa
HaTaMOLUHOTO KOpucTere Ha Ycnyrute, OnepatopoT ke W3BpLUKM BpaKarme Ha OCTaTOKOT Of Napu4HXTe CPencTBa
wro 6une penoHMpaHW oAHanpeg Kako aBaHC, MECceYHaTa MpeTnnaTa, HAafOMECTOKOT 33 KOpWCTehe Ha
[OONONMHUTENHUTE YCNyry, No NogMUpYBarse Ha BKYNHUOT OONT HA MPeTNNaTHUKOT.

Aa nobapa n fobue TpaHCNAPeHTHW, CNOPEANUBM, LIENOCHU U aXypupaHu WHGOpPMAaLMW NoBP3aHU CO ycryrure
0GeabeneHn o OnepaTopoT, Kako Y 3a LeHuTe U TapudnTe 3a KOPUCTEH:E Ha UCTUTE;

no npeTxofHo npumeHo bapawe of OnepatopoT, Aa uabepe Ko N4HM NogaTouu Hema jaBHo fa ce objaByeaar;
Aa nogHece xanba 3a oAnykuTe UNK akTMBHOCTUTE Ha OnepaTopoT, BO Bpcka co o6e3begysareTo Ha Yonyrute;
Aa ro rpecenu npeTnnarHuyKu NPUKNY4YoK cornacHo YneHot 24 op MpaeunHukoT Ha AEK.

Aa oanyyu HerosuTe NWYHW nogartoum ga He Gupar objaByBaHu BO jaBHOCT W OOCTanHW [0 jaBHOCTa Mpeky
cnyxo6ara 3a eBveHLMWja Ha TeneOHCKMTE NPETNNATHULU W eAWHCTBEHMOT TeNeoHCKM UMEHHNK;

Yned 14 - OBBPCKW HA MPETMNATHUKOT

14.1. TpeTnnartHUKoT I’ nma cneaHuTe obBpcKu:

V.
V.

VI.
Vil

VIl

Xl
Xl

Xl

HaBpeMeHOo Aa rv nnaka akTypupaHuTe U3HOCK 33 KOpUCTEHWUTE YCnyru, 40 4aTyMOT HasHaveH Bo (hakTypara;
Yenyrute ga rm KopucTy 3a ceou notpeby 1 cnopea HYUBHATa HaMeHa, 1a He UM Npeyy Ha ApyruTe KOPUCHWLM, U Aa
He M KOpWUCTK 3a NpeHOC Ha Marepujan UKW 3a HAMEHW CNPOTUBHU 0 3aKOHOT 3a eNEKTPOHCKN KOMYHWUKaLUMK Uv
APYr 32KOH Wnu NPONUC, KaKo W YCNOBWUTE COAPXaHW Bo [oroBopor.

BO POKOT yTBpAeH of Onepatopot, nMcMeHo ga ro uHgopmupa OnepaTopoT 3a Cekaksa NpoMeHa BO NoaatoumTe
of [lorosopoT, KOMLLTO C& HEONXOAHW 3a HernpeYyeHo A0CTaByBamE U3BECTYBaHA MM CMETKM;

pa 06esbenu Npuctan 4o TepMUHaNHa Todka Ha TepMyHanHaTa onpema Ha oBnacTeHo nuue Ha Onepatopor;
TepMUHanHata onpema fAa ja KOPWMCTW Camo BO COMMACHOCT CO YCMOBMTE YTBPAEHM CO NPONWCUTE 3a paavio M
TEeneKoMyHuKaLmcKa TepMyuHanHa onpema;

Aa rv NoYUTYBa CMTE MHCTPYKUMM U HajaBu QageHu og OnepartopoT, NOBP3aHu €O KOPUCTEHEeTO YCnyruTe;

Aa He npe3ema aKTMBHOCTM KOMIWLTO ke My HalTeTaT Ha WHTErpuTETOT Ha Mpexara unv Ke npegusBukaar
OLITETYBaH-E;

Aa MM CHOCM TpowouWTe 3a oTcTpaHyBake aedekT Ha ypeawTe (onpemara AafeHa Ha KopucTerse COornacHo
Hapauka), nHcTanauujata v mpexara, npeau3BuKaHu of] [peTnnaTHAKOT,

da He Tu oﬁenonenysa cBOWUTE NUYHK LIJMdeVIpaHVI nogaTtoun Ha TpeTu nuua; BO OOHOC Ha WTEeTU HactaHatun
nopaau ofjaeryBame Ha NUYHWUTE WKUdpUpaHU NogaTouy nopaau BuHa Ha MpernnatHukor, MpeTnnatHukoT ke buae
NUYHO OArOBOPEH;

Aa He A03BONW NpeTnnaTHUYKaTa NMHWja Aa ce KOPUCTU 32 BO3HEMWDYBAYKY UMW NaKHY MOBULK,

BO cny4aj [NpernnaTHWKOT ga He nobue mecedHa CMETKa 3a KOpMCTeHuTe ycnyrd, Tpeba aa ru KoHTaktupa
nocebHuTe cny0u 3a 0AHOCU CO KIMKEHTUTE U ga nobapa AocTaByBakke Ha HOBa MeceyHa CMEeTKa,

no Gapawe Ha OnepaTtopot, Aa MM AocTaBu nopartouute of uneH 107 craB 5 og 3akoHOT 3a EneKTPOHCKK
KOMYHUKaLWK.

no bapawe #a OnepaTtopoT Aa AenoHWpa NapuyeH U3HOC Ha CPEACTEA KaKo aBaHC W/unw rapaduvja, a ocobeHo no
MGKNy4yBatbe 3apafn AOLHEHe UMK HEMOXHOCT 3a Nnakatke, U Toa BO CrefHWTe cnyyau: kora MpetnnaTiukor He
e ApkaejaHuH Ha Peny6nuka MakefgoHuja, kora cknydysatbeto Ha [MpeTnnaHWYKWOT AOroEOp e of BpeMEeH
KapakTep Mnu nak kora [peTnnaHuKoT Hema NpUNoXeHo COOABETeH AOKAa3 3a nnaTtexHa cnocobHocT. Tk 4
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Unen 15 - OTPAJYBAHE O] TAPAHUWJA U OTPAHUYYBAHKE HA O1FOBOPHOCTA

15.1. OceeH Tamy Kage LTO jacHO e HasHa4yeHO BO OBOj AOKYMEHT, YCryruTe ce AaBaar ,Kako WTo ce", M 0AroBopHOCTa Ha
OneparopoT 3a wretara HacTanara nopagy Ny BO BPCKa CO U3BPLLYBaHE Ha [JoroBOpoT e OrpaHu{eHa camo Ha HaMepHu
akTy npenuasukady o OnepaTopoT, NpuToa oaroBopHocTa Ha OnepaTtopoT Moxe Aa Guge 4o MakcvmaneH U3HOC Ha efeH
Mece4yeH HagoMECTOK 3a YcnyruTte, CMeTaHo No MHUMAEH HAcTaHaT BO ogpeaeH mecel. HUTy onepaTopoT, HUTY HeKoj apyr
BKMy4eH BO CO37aBar-eTo, NPOM3BOACTBOTO, AABAK-ETO (BKIY4yBajki U CycneHaujaTa UMK UCKNyYyBsarseTo Ha YCnyruTe) unm
nopapxKyBakbe Ha ycnyrute Hema fa buae oaroBopeH KOH NPETNNaTHUKOT, HErOB NPETCTaBHUK UMM TpeTa CTpaHa, 3a cuTe
WHOWPEKTHW, Cny4ajHu, nocebHW, KasHeHW UK rocneguyHK LITETW LITO NMPOU3Neryeaar of YCnyruTe Unv oaroBOpHOCTA 3a
KOpUCTEH:E Ha YCnyrute, BKNy4yBajkn, HO He orpaHW4yBajku ce Ha 3arybara Ha npuxog, 3aryBarta Ha nobuska, sarybara Ha
TexHonoruja, npasarta unu ycnyrure.

15.2. OnepatopoT 1 oTcpna cuTe 0BBPCKU W OATOBOPHOCTU 3a COAPXMHATA HAa CUTE KOMYHMKalLWMW npeHeceHu o
NPeTnNaTHUKOT Wnu OpyrM nuua, W ja oTdpna cekoja obBpcka WNM OArOBOPHOCT 338 HEOBMACTEHO KOPUCTEH-e Wnu
3noynotpeba Ha ycnyrure.

UYneH 16 - UHCTANALIMJA U OOPXYBAHE HA NMPUKITYYHA ONPEMA
16.1. Yenyrute ce Mcnopadyeaar Ha nokauujara Ha MpernnaTtHykoT HasegeHa Bo Hapauka.

16.2. OnepaTopoTr, UNW HEroBUTE areHTW, 3acTanHWUKW, WU NoausBenyBayW, Ke WHCTanupaaT MpuKNyyHa onpema Bo
objekToT Ha [peTnnaTHUKOT, Npeky Koja ke ce obesbegysaat Ycnyrute, nputoa [MpeTnnaTHUKOT M CHOCK TpoLlouuTe 3a
eneKkTpuyHa eHepruja 3a yHUUoHMpake Ha onpemara. OnepaTopoT He CHOCK OATOBOPHOCT 3a@ NPeKkWHW Ha YenyraTta uivnm
COOABETHATE LUTETU Kou [IpeTnnaTHUKOT Ke T'M MMa 33 Bpeme Ha MpeKkMHUTe, OOKONKY OnpemaTta WHCTanupaHa Ha
nokauujata Ha [lpeTnnaTHMKOT € npeaMeT Ha HEeKakeo OlITEeTyBawe HacTaHaTo nopagu  HeoenacTeHa
nameHa/mogudukaumja/nonpaeka, abHopmanHa ynoTpeba, HecoogeeTHa ynoTpeba, 3aHemapyeakwe, 3anoynoTpeba,
Hecpeka, HeMpaBWnHa WHCTanauvja uny Apyri akTi NpegusBuKaHW of cTpaHa Ha [peTnnaTHUKOT, HeroBuTe BpaboTEHy,
[OroBOPHWUTE CTpaHu, unv Guno Koe apyro nuue.

16.3. OgroBopHOCT e Ha lNpeTnnaTHUKOT 4a My OBO3MOMM Ha OneparopoT npuctan Ao objekToT Kage ce gasaar Ycnyrute,
WTO MOXe Aa BKMyud u notpe6a of npuapyxba HWM3 NpocTopuwuTe, KOOpAWHAaLMja CO COMNCTBEHMKOT Ha WMOTOT Kape
npectojysa [MpeTrnnaTHukoT, U Apyrd notpebHu npouedypw, co uen OnepaTtopoT ga MOXe fda BpWM WHCTanauuja w
OfipXKyBake Ha onpemara noTpetHa 3a obesbenysarse Ha Yenyrute.

Unex 17 - OOPEABU 3A ®UKCHA TENE®OHWUJA

17.1. Ogpenburte op oBoj YneH 17 ce npumMeHyBaaT AOKONKY MpeTnnaTHUKOT Hapadya ycnyry 3a ®ukcHa TenedboHuja, Kou ke
ouvgar cneunudumpann Bo Hapaukara.

17.2. Co cknyuvysarseto Ha [orosopor, [1peTnnaTHMKOT FM KOPUCTU OCHOBHUTE ycnyri wTto ru oGeabenysa Oneparopor
COrnacHo TapuHWOT Moaen Koj ro nabpan. MNpeTnnaTHWKOT MoXe Aa Gapa npoMeHa Ha TapuddHWOT MoAern, AOKOMKY
WCMONHYBa YCMOBUTE 3a KOPUCTEH:E Ha TapUgHWOT MOAEN onpeaeneH o onepaTtopot. OnepatopoT Tpeba jasHo Aa objasu
NVMCTa Ha ycnyri WTo UM v Hyau 1 obesbepyea Ha npeTnnaTHUUMTE, CO jacHa KaTeropusaumja Ha OCHOBHW W AOMOMHUTENHN
ycnyru 3a cekoj TaputeH mogen/naker.

17.3. Onepatopor TpeBa Ha NpeTnnaTHUKOT 4a My AocTasu BecrnnaTtHo WHOpMaumja 3a UCKOPUCTEHOCTA Ha OApeaeHu
MOBOMHOCTK 3a BO BpcKa co 06eMOT Ha WHTepHeT coobpakaj BKnyYyeH BO meceyHara npernnara Wunu AononHUTENHUTE
naxeTtu.

17.4 Co cknydvyBarero Ha [orosopor, [peTnnaTHUKOT CTeKHYBa NpaBo Ha KOpWUCTeH-e W Ha JONONHWUTENHU yCnyry, cnopen
nabpanuor TapudeH Mofden, AedmuHupalu of ctpaHa Ha OnepaTopoT BO HeroeBata NvcTa Ha ycnyru, o LieHa yTBpAeHa Bo
othMumMjanHUOT UEHOBHWUK. AKTMBMParETO W AEaKTVBUPaETO Ha OCHOBHUTE M LONONHUTENHWTE YCnyru of cTpaHa Ha
oneparopor, a no bapare Ha NPETNNATHUKOT, Ce BPLUK Ha efeH Of CNeAHNTe Ha4yuHW, BO 3aBUCHOCT Of BUAOT Ha ycnyrara:
a) co NOTNUWYBaHe Ha coopseTeH copMynap Bo nuwaHa cdopma (Gapare, aHekc koH goroeop); 6) co nosukyeame Ha
coogBeTeH TenedoHcku Gpoj 3a Taa HameHa (ayavo 3anuc); B) co ucnpakake Ha CMC nopaka Ha coofBeTeH TenegoHCKNU
6poj 3a Taa HaMeHa; r) co MoBWKyBare Ha coogpeteH YC[[ kon 3a Taa HameHa; a) npeky nocebHa seb cTpaHuua Ha
OnepaTopoT HameHeTa 33 aKTUBMpare W AeaKTMBUpake Ha YCMyrd caMoCTOjHO Of CTPaHa Ha KOPUCHUKOT KOj NPeTXoaHo
no6apan npuctan Ao Taa BeO cTpaHa wunu Ha Apyr HAa4YWH gOCTaneH Ha NPEeTnNaTHUKOT, NPOMNWLLAH BO ONLUTUTE YCINIOBU Ha
onepatopot”. MPeTnNaTHUKOT MOXe KOPUCTEH-ETO Ha OApPEedeHW OCHOBHW W OOMNOMHUTENHU YCMYrn KO My Ce AOCTarnHu co
onbuparkeTo Ha TapuUgHWOT MOAEN Koj ke ro KOpWUCTH, Aa MM OTkawe Ha csoe Hapake BO COMMACHOCT CO KapakTepoT Ha
n3bpaHrot TapudeH mopgen/nakeT’. Mo nogHecyBawe Ha OapaweTo 3a akTuBuparse WM adeakTMeuparse Ha
gononHuTtenHute ycnyrv, Onepatopot Tpeba aa ro u3secty MpeTnnaTHUKOT 38 POKOT BO KOj Ke Ce U3BPLUM aKTUBUPaHETO
WNW [OeaKTUBUPaHETO Ha [ONONHUTENHWUTE YCNyr¥, Kako W 3a OOMNOfHUTENHUTE MPOMEHW Ha TepMmuHanHata orpema,
HoKorKy e notpebHo Aa ce Hanpaear. HaZloMeCTOKOT 3a KOpPUCTEH:E Ha ONONHUTENHWUTE YCNYri Kou LWTo He ce BecnnatHu
ke Buae chakTypUpaH U BKNyYeH BO pedoBHaTa MecedHa dakTypa of cTpaHa Ha onepaTopoT.

17.5. MNpeTnnaTHUKOT UMa MPaBoO Oa 0 334PXW WMCTMOT NOBWKYBAYKW MpetnnaTtHWdkM Gpoj npu npomeHa Ha Onepatop
cornacHo MpaBUMHUKOT 3a npeHocnueocT Ha 6poesu objaseH of crpana Ha AEK.

17.6. MpernnarHukoT Wma npaeo Aa nobapa u Aa My Buae oBoaMoxeHa NpoMeHa Ha npeTnnatHUYKM 6poj unu npecenta Ha
MPeTNAaTHUYKMOT MPUMKNYYOK Ha Apyra agpeca BO UCTO UMW APYro HyMepauwcKo nogpadje, AOKOMKy nocTou TexHuqKa
MOXHOCT 3a McToTo. Bo cny4aj Aa He NoCTOU TeXHWYKa MOXHOCT 3a npecenba, OnepaTopoT Ke ro M3BeCTH NPeTNAaTHUKOT
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ke My OBO3MOXM fa ro packinHe NPeTNNaTHUMKMOT [JOroBop Unu nak Aa ro 0TCTanK Ha ApYFo NULE, COMMAcHo YGROBUTE of
Aorosopot. bapaweto fo OnepatopoT Tpeba ga Gupge nogHeceHo Bo nMucMeHa ¢opMma 3a Wwro OnepaTopoT Moxe Aa
Hannat cooABeTeH HaaoMecToK cornacHo LleHosHnkoT objaBeH Ha Beb cTpaHaTa interspace.mk

17.7. Ookonky MpetnnatHukor He noptupa Bpoj of Apyr Oneparop, npeTnnaTtHu4kMoT 6poj ro onpenenysa OnepaTopoT of
cepwjata Ha npetnnatHuyku Bpoesu koja Ha OnepaTtopoT My € goneneHa og AEK.

17.8 Mo wuckny4yBare Ha ycnyrata OflHOCHO Ha npeTrmarHuukara vHuja, OnepaTopoT Ma nNpaso no U3MuHyBsake Ha 3
(Tpn) Meceuu aa ro nogeny npetnnarHudkuoT 6poj Ha apyr MNpeTnnaTHuk,

17.9 MNpeTnnaTHUKOT MMa MOXHOCT 3a KOHTPONa Ha TPOLUOUM Npeky AeTanHa cMeTka koja Onepartopor ke ja obesbeau Bea
HafOMECTOK, 338 CUTe BMOOBM Ha KOMYHWKaLIMCKKM YCMyrW, LUTO MM KOPWUCTEN NpeTnnaTHWKoT, Bes npukas Ha noeguHedHu
nogatouW, a no Hapawe Ha NPETNNIATHUKOT W CO MPUKE3 HA MOEAUHEHHUTE NOAATOUM 33 CUTE BUOOBM KOMYHWUKALWUCKM
ycrniyrn (cuTe peanuavpasu pasroBopu, ucnpartedu CMC/MMC-u u peanuaupad uHTepHeT coobpakaj), Bo pok of ner
paboTHu AeHa of NPUEMOT Ha GapareTo.

17.10 OneparopoT moxe Aa ro NPOMEHU NPETINATHUYKWMOT Bpoj Ha NPETANATHUYKATA SIMHUja 3apammn TEXHUUKY NPUUMHM,
Bes cornacHoCT Ha NPeTnnaTHUKOT, N0 MUCMEHO M3BECTYBarse BO POK HE Nokpatok of 30 geHa npep soeeflyeakse Ha
nameHata. Bo uenTpanuTe Kage LUTO NOCTOJAT TEXHUYKM MOXHOCTM, Ce AaBa M3BecTyBake 3a npomeHaTta Ha 6poesuTe,
Taka Wro 3a epeme of 30 fieHa Ha ceKoj NOBUK ynaTeH fo cTapuoT 6poj ce AaBa U3BeCcTyBatse 3a HacTaHaTaTa NpomeHa co
uHopmaLmja 3a HosuoT 6poj. 3a npeTnnaTtHULMTEe-NPaBHY MMUA, M3BECTYBaHETO 3a HacTaHaTara npoMeHa Ha GpoesuTe
ce gaea 3a epeme og 60 geHa.

17.11 Oneparopot uMa npaso da AoAenn NpeTnnaTtHuW4ku 6poj, a No npetxoaHo AoBueHo pelleHWe 3a foAenysare Ha
Bpoeswn 1 cepun Ha 6poeBu of cTpaHa Ha AreHuwjaTa Bo cornacHocT co [NaHoT 3a HymMepauuja Ha jaBHUTe KOMYHUKaLIMCKK
mpexu W ycnyru Bo Penybnuka Makegonunja, u ga ro npoMeHw npernnaTHAYkMOT Gpoj Ha npernnarHudkaTra nukHuja Bo
cornacHoct co YneH 22 of MpaeunHukot Ha AEK.

Ynen 18 - QONONMHWUTENHW OOPEOEU

18.1. KopricterseTo Ha ycnyruTe wro rv o6eabeysa OnepatopoT Moxe Aa Buae nNpekrHaTo nopaaq AgjCTBO Ha BULLA cuna.
Moa Buwa cuna ce nogpasbupa HacTaH HesaBWCEH of BONjaTa HAa AOTOBOPHWUTE CTPaHW, YMe HacTanyBake He MoXeno Aa
Ce crnpeyu wm Npeasvan W Nopaau KoW KCNOMHYBakeTo Ha obBpCKUTE Of AOTOBOPOT CTAHAMO OTEXHATO WM HEMOXHO,
BKIy4YBajk1, HO HEe OrpaHW4yBajikv ce Ha: NPUPOZHW HAcTaHW, ONLUTECTBEHW HacTaHu (WTpajk, Hemupw, BojHA), aKTy Ha
jaeHa Bnact. OnepaTtopoT HemMa [a CHOCW HWKaKBa Oir0BOPHOCT KOH NPETNINATHUKOT NOPaaW NPeKWH Ha HeroBuTe YCnyru,
NMpPean3BMKaH oA HacTaH Ha Bula cuna.

18.2. Huty eaHa CrpaHa He npeTcTaByBa areHT WNK NpaBeH 3acTanHuk Ha apyrata Ctpaxa, u osoj [loroBopoT He co3aaea
napTHepCTBO, 3aefHUMKO BIIOXYBare WnW OoBepnvBW ogHocu Mmery OnepatopoT u lMpetnnatHukot. Hukoja CtpaHa Hema
oBnacTysawe 3a fia ce cormnacu B0 UMe Ha unv ga ja obepae pgpyrata CtpaHa Ha kakoe 6uno HauvH. OBoj [loroBopoT He
faBa npaga, NpasBHW NekoBy unu nobapyea of kakoe OUNO BUA Ha TpeTa CTpaHa, BKy4yBajku, HO He orpaHuyyBajiu ce Ha
npeTRnarHuuMTe UNK KpajHuTe KOpMcHUUK Ha [peTnnaTHUKoT.

18.3. KomyHukauujata mery OnepartopoT u lMpeTnnaTHUKoT (M3BecTyBawe, hakTypa, NpUroBop, Apyr BUA Ha KOMYHUKauuja)
ce oABMBA BO nucmeHa dopma. [locTaBata Ha KOMyHMKauwjata ce BpLM CO NWYHO npegaBakbe 0f CrpaHa Ha
Onepartop/[lpeTnnaTHvk “nWM nNo nowTa, a JAokornky OnepatopoT uMa cormacHocT of [IpeTnnaTHUKOT, nMcMeHarta
KOMYHWKaLMja MOXe [a ce [0CTaBysa W BO eNneKTPOHCKa (hopma, BKNy4MTenHo 1 Ha emaun agpeca. KomyHukauwjata ce
[0CTaByBa Ha KOHTAKT nogartouuTe HaBedeHu Bo Hapaukara Ha osoj Jorosop. Bo uTHU cny4u, OnepaTtopor npeo Moxe fa
lafe caMo YCHO W3BecTyBak-e. TaKBOTO YCHO W3BecTyBake Ke Buae NpocnefeHo cO NUCMEHO W3BECTYBawe HajaouHa Bo
pok oA 1 (egeH) AeH. NpeTnnaTHUKCT € OArOBOPEH 3a TOYHOCTA Ha MHdopMaLMuTe BO HapaukaTa, BKRyYyBajku rM U KOHTaKT
noparoyure,

18.4. Mpexara Ha OnepaTopoT e Bo concTBeHoCT Ha OnepaTopoT, UNW HETOBUTE NULIEHUKMPaHW 3acTanHuuy, U & 3alTuTeHa
CO 3aKOHWTE 3a aBTOPCKM NpaBa WM [pYrM 3aKOHW 3a WHTeNneKTyanHa concreeHocT. [lpeTnnaTtHWKOT ce cormacyea fexa
OnepartopoT BO cekoja dopma, CeKoe BpemMe W CEeKOj Cny4aj eKCKNy3MBHO o YXWBa NPaBOTO M COMCTBEHWLLTBOTO Ha
Yenyrute. NpeTnnaTHUKOT UMa Npaeo Ha Takeu Npaea, Bo 0QHOC Ha YenyruTe, Kako WTo ce nocebHo AaaeHu Tyka.

18.5. OBoj [loroBop 1 Takew Opyri NMCMeHW OOrOBOPW, AOKYMEHTM U WHCTPYMEHTM KaKo LUTO MOXaT Aa Buaar uaspLUeHU Bo
BPCKa CO OBOj AOKYMEHT 0 NpeTcTaByBaaT KOHEYHWOT M LIenocHMOT foroeop mery lMpeTnnaTHukoT v OnepaTtopoT U rm
3amMeHyBa CWTe NPeTXoOHW W CBOEBPEMEHM NPEroBOPY M YCHW 3acTanyBara ¥ AoroBOpU, KOULLITO Ce CMOBHWU U COAPXaHW BO
Doroeoport. flokonky Hekoja CTpaHa uma noTpeba ga BoBefde M3MeHW Ha ycnoewuTe Bo oBoj [loroeop, Toa ke 6uae npeamet
Ha CKNy4yBate HOB MPETNNatHUYKM [oroBop nomery CTpaHuTe wnu nucMeH AHekc koH osoj [oroeop npudpate u
noTnuwad og Aeete CtpaHu. [dokonky OnepatopoT mopa Aa M3EPLIW OAPEAeHU UaMeHW Bo ycnoBuTe Ha [lorosopor, Tpeba
Aa ro uasecTu [MPETNNaTHUKOT 32 CUTe NPEeRnoOXeHW W3MEHM BO POK He nokpatok of 30 AeHa npea BoBeAyBaeTO Ha
vi3MEHWTE, KaKo W 3a NpPaBoTo [eKa BOo WCTWUOT nepuos, 6e3 n3BecTysake UnNu nocrieAvUy Moxe fa ro packuHe [lorosopot
[OKOMKY HE Ce COrmacyBa cO NPELANOXEeHUTE U3MEHM.

Ynex 19 - AE@PUHULIUN HA TEPMWHW KOPUCTEHW BO AOMrOBOPOT

JpaeunnHuk Ha AEK": MpasunHWKOT 3a BUAOT W COAPXMHATA Ha nogaTtolmTe Mopa fAa ce 06jasu of CTpaHa Ha onepaTtopuTe

CO jaBHUTE KOMYHUKALMCKM MPEXA W/WNU npoBajoepuTe Ha jaBHUTE KOMYHWKAUWCKU YCnyru, MOBP3aHW CO yCrnoewTe 3a | '.Z.",‘;&\\
npucTan v KOpUCTek:€, LieHUTe 1 TapuduTe, Kako N NapaMmeTpuTe Bo OAQHOC Ha KBanUTETOT Ha KOMYHUKaLMUCKNTE yeny .._:’“g_\vouc‘-&;{
<
A (o]
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+CTpada unu Ctpann™: Onepatopot u/vnu MNpeTnnaTHUKoT.

«Mpexa Ha Onepatopor": TenekoMyHuKaLMcKaTa Mpexa W KOMNOHEHTUTE Ha Mpexara ¢e Bo ConcreeHocT Ha Onepatopor,
onepvipaHy W KoHTponupaHu of OnepaTopoT, BKNYYATENHO u onTudKaTa MHGPacTpyKTypa, Cexoja onpema nospaaHa co
onTu4kara NHPacTPYKTypa, 1 cothTBEpPOT, NOAATOLMUTE WU 3HARHETO KOPUCTEHO of OnepaTopoT 3a AaBakeTo YCnyru. Tamy
kafge wro OnepaTopoT ri M3HajMysa ceouTe npocTopun, Mpexara Ha OnepaTtopoT rv ondaka Tue npoctopuu, Mpexara Ha
OneparopoT He v BKITy4yBa NpocTopuMTE Ha NpernnaTH1KOT kade LT ce Haora onpemara, TenedoHck1Te kona Hapayaku
oA MNpeTnnaTHUKOT U CUTE MPEXK UM MPEXHa onpemMa co KojalTo Onepatopor He paboTi UMK ja KoHTponupa.

Jlepuoa Ha BpemeTpaete Ha Jorosopot”: [lonkvHa Ha BpeMeTpaetse Ha YcnyruTe, Kako WTo e Noco4eHo Bo Hapaykara.
Unex 20 - 3BABPLUHW OOPEOBU

20.1. CuTe cnopoBu Mery [OroBOPHWUTE CTpaHW Ke ce peluat Ha npujatencky HadwH. [JJoKonKy CrnopoT He MoXe Aa ce pelum
Ha npujarencku HayuH, HagnexeH e OcHosHWoT cyp Ckorje Hl, Ckonje. OBme ONWTK YCNOBY CE TONKYBAAT BO COTMacHOCT CO

BaXeuKuTe NpasHu ogpendun Ha PM.

20.2. Osoj gorosop e noTnviuad Bo Asa npumepoka u cekoja CTpaHa ke 3agpXi no e4eH NPUMEPOK.

3a Oneparoport 3a lNpeTnnaTHukoT
Wme: Uwe:
Moavuwja: Moauuwja:
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' OOOATOK 1: ®OPMYINAP 3A HAPAYKA HA YCNYTA

I. CMTELUNDPUKALIMJA HA YCIIYTU

Onuc

EpgHo-
KpaTeH
HagomecT’

MeceuyeH
Hagomect'

TenekoMyHukaLMcKa ycnyra: MHTepHeT npucTan,

Maket

Bp. Ha ycnyra

|

BpaunHa
(downlead/upload)

HaeepneHo Bo MNpunor: ®opMa Ha uHpopmauuja sapagu
3aWTiTa Ha MpeXxHaTa HeyTpanHocT

[loroeop 3a HABO Ha
ycnyra (Mpwnor)

pa lHe

TexHW4Ka noaapLuka

24/7/365

MeceyeH TpaHcdep

Meguym

Tun Ha WM agpeca

Opyrv getanu

INokauuja

TenekomyHukauucka ycnyra: ObesbefyBate Ha KanayMTeT 3a NPEHOC Ha
noAarToLu Npeky TeNeKoMyHMKaLMCKa Mpexa.

MMakeTt

Bp. Ha yenyra

MNpotok

Meguym

[lorosop 3a HUBO Ha
ycnyra

MpexHu npoTokonu

Ethernet, VLAN,
QinQ, MPLS...

TexHu4ka nogapLuka

24/7/365

[ononxuTenyu getany

INokauuja

Touka A:
Touyka b:

Ha nogaTouu.

TenekoMyHuKauucka ycnyra: ObeabenyBaibe Ha kKabencku kanawuuTeT 3a NpeHoc

Maket Bp. Ha ycnyra

Cnabeetbe T—— HewuckopucTeHo
1550/1310nm i OMTUYKO BNAKHO
Bp. Ha BnakHa [omknHa

[oroeop 3a HUBO Ha

ycnyra

yenyra TexHwuka nogppuwka |24/7/365
[lononHuUTenHu getanmu
Noramia Touka A:
W Touka B:
TenekoMmyHuKauucKa ycnyra: ®uUKkcHa tenedoHuja.
Maket Bp. Ha ycnyra
TenedoHckn 6poesu lNopTupatke
FISIOR0D 58 HHEG-HA TexHnuka nogopwika |24/7/365

[lononHuTenHu aetanu

INokauuja

OUKCHU MpEeXxu

BKny4eHr MAHYTU 32 OCTBapyBarbe Ha MOBULIM KOH HaLMOHAITHU

Mpexa Ha OnepartopoT

BxnyyeHn MUHYTM 338 OCTBapyBake Ha NOBULY KOH dMKCHa

LleHa no MuHyTa 33 OCTBApYBaH-€ Ha MOBULIM KOH ApYyrU
HaUVOHAMHU (OMKCHU MPEXK MO HaAMWHYBaHE Ha BKIyYeHUTe
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MWUHYTU (MWUH./OeH.)

LleHa no MuHYTa 3a OCTBapyBaHe Ha NOBULY KOH MOBMITHY
HaUMoHanHu Mpexu (MUH./geH.)

WMHTepBan Ha Tapudupatse

[loNONHUTENHU YCryTi

LleHnTe Ha MefyHapogHUTe NOBULM CE YTBPAEHM BO
LeHoBHWUKOT Ha OnepaTopoT 1 objareHu Ha Beb cTpaHara
www.interspace.mk

MeryHapogHu
pasrosopu

LlenvTe Ha noBuLMTE KOH CKpaTeHu BPoEBY ce yTBpOEHY BO
LeHoBHWKOT Ha OnepatopoT u o6jareHu Ha Beb cTpaHarta
www.interspace.mk

IoBUUM KOH ckpaTeHu
Bbpoesu

BkynHo:

beneuwka: Lienute ce nanexu 6ea OB og 18% koj ke 6uae nopaneH npu dhakTypupakeTo. BpegHocTa Bo eBpa
ke Buae npeTBopeHa BoO AeHapy Ha AeHOT Ha (haKTypUpareTo COrmnacHo cpegHuoT Kypc Ha HEPM.

Il. [OroBOPHW POKOBW
[aTtym Ha 3ancyHyBare Ha Ycnyrure

MNepuoa Ha BpemeTpaetse Ha [Jorosopot

HauvH Ha packuHyBame Ha JoroBopoT Npea UCTEKOT Ha
nepuog Ha BpeMeTpaeie Ha [Jorosopor

Cratyc Ha [1oroBopoT No UCTEKOT Ha nepuog Ha OnepaTtopot npofomkysa aa rn o6eabeaysa Yenyrure
Bpemerpaete Ha [loroBopoT Ha HeonpegeneHo Bpeme Co NPOACIKYBaH:e Ha
riepvopoT Mecel| 3a Mecel, Nof UCTU YCIoBY Kou
Ba)kene BO NMPBUYHMOT nepuog.

ll. IPUKNY4YOK
Onpema Bo concTBeHocT Ha OnepaTtop gageHa Ha 1.
KopucTernse Ao ucTekoT Ha [lorosopoT 2.

3

4,

5.
MpeTnnatHwuykK 6p.
IV. KOHTAKT NOOATOLIA
Oneparop MpernnaTHuk
Agnpeca: NEPO HAKOB 1, ¥.3. »KAC, 1000 Ckonje Appeca:
Ten koHTakT: +389-(0)2-3299-199 Ten:
E-nowTa TexHKuKa nogapluka: support@interspace.mk  |Email:
E-nowra npogax6a: sales@interspace.mk

Bo cornacHoct ¢o 3aKOHOT 33 ENeKTPOHCKM KOMyHMKaLWK Kako W MpasunHukoTt Ha AEK, lMNpetnnartHukor M3bupa aanu ce
cornacysa Co HaBefeHuUTe YCnoBu I'IOI'lDﬂHyBajI’(VI ro KBaapaT4eTo CO O3HaKaTa X.

O CornaceH cym 3a objapa Ha uMe, npesvMe, HasuB Ha npaseH cybjekT, agpeca W npetnnaTHuyku Gpoj Bo
TenedoHCKY UMEHWK

O Cornaced cym LeNnoKynHata KOMyHuKauuja BO OOHOC Ha Mcrpakare Ha CMETKW, W3BecTysawa, OfroBOp Ha
NpUroBop Aa ce peanuavpa Ha e-Mawn agpecara e

O Cornaced cym OnepatopoT fa v cobupa v obpabortyBa mMouTe NW4YHWM NogaTouM W NogaTouMTe 3a GO paﬁg&wc« ;: \
peanvavpaH ofi Moja CTpaHa €O Uen 43 Me KOHTakTupa no nar Ha e-maun, CMC, TenedhoHckM noBmk ‘Qpéky; e
wcnpakakse Ha MopakyM Ha KOPWUCHWMYKMOT nopran my.interspace.mk 3a Aa MW NMOHYAW Npom3Boaunfi -yenyru %
COOABETHY Ha MoMTe MoTPeBu U HaBUKU. =3 ':;:
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MPUNOr: DOroBOP 3A HUBO HA YCINYTA (SERVICE LEVEL AGREEMENT)

Onepatopor ce ofBpayBa [a OBO3MOXWM CTabWMNHOCT W BMCOK KBanNWTeT Ha Ycnyrute. Bo pamkute Ha oBa 06BayBaibe,
OriepaTopoT M HyaW rapaHuvuTe OnUwwaHM nogony. MpeTnnaTHMKOT vva npaeo Aa Gapa HaManyeare Ha BpeaHocTa Ha
thakTypara 3a eaeH HapeneH mecel, (NoHaTamy BO TekcToT [leHan®) QoKonKy He ce UCMONHAT NapaMeTpuTe Ha rapaHumuTe.

1. MlapaHuuja 3a gocTanHocT Ha ycnyraTa

1.1. OnepatopoT Ke Q[Oafge MaKCUManHW Hanopu fOa OBO3MOXWM NocTojaHa poctanHocT Ha Yenyrute. Bo cnydyaj kora
MpetnnaTtHukoT 3abenexu pgedekt Ha Ycnyrata, lNMpetnnatHukoT Tpeba BegHaw Aa ro uaeect OnepartopoT Ha TeXHUYKUTE
KOHTaKTK AageHu so HapaukaTa, npu WTO ONEepaTtopoT e O0CTaneH 3a M3BeCTYBake 24 4aca cekoj AeH. Mo M3BecTyBameTo,
OnepatopoT Ke Hanpaew yBua W ke npoGa fa ro pewu npobneMoT Bo Hajbps pok, unu Ke ro uasectu lNMpeTnnarHuKoT deka
pedeKkToT He e NoBp3aH co onpema Koja e nof KoHtpona Ha Orneparopor. Bpemero Ha oa3ve Ha OnepaTopoT 3a OTKNOHyBawe
Ha pgechexToT & makcumym 4 yaca, 6e3 pasnuka Bo Koj AeH of Hegenata Tpeba fa ce oTcTpaHi AedekToT.

1.2. MNpeTnnaTHWUKOT MMa Npaso Ha [leHan Bo cny4aj AOKOMKY AOCTanHOCTa Ha Yenyrute Ha MecevHo HWBO NapHe nog ogpeaeHa
cranka, cornacHo cnegHata Tabena. BpemeTo Kora ycnyrata e HegocTanHa 3anoYHyBa of MOMeHTOT kora lMpernnaTHukoT
npaTun nNUcMeHo u3BecTyBamwe Ao OnepartopoT. BpeaHocTa Ha Hamanysake Ha MeceqHWOT HafOMEeCTOK 3a criegHara akrypa
He moxe ga 6wupe noronem of BKYMHaTa BPeQHOCT Ha CTaHAapAHWOT MecevyeH HagoMecTOK yTBpaeH Bo Hapaukara co Hasms
"MeceyeH HagomecT”.

MpoueHT Ha goctanHocT (D) Ha ycnyrara Ha MeHan Kako NpoLeHT Ha Hamanyeak-e Ha BpegHOCTa Ha crnefHaTa
MECEYHO HUBO MeceyHara chakTypa

D =299.50% 0%

99.50% > D 2 99.00% 25%

99.00% > D = 98.00% 5%

98.00% > D = 96.50% 10%

96.50% > D =2 95.00% 20 %

95.00% > D 2 92.00% 50 %

D <92.00% 100%

2. MapaHuuMja 3a MMHMManHa 3aryba Ha nakeTu

2.1. OneparopoT rapaHTvpa feka mMece4H1oT npocek Ha 3aryba naketute nomery WIN Troukara Ha aemapkauumja Ha OnepaTopoT
1 KpajHWTe XOCTOBM CO KOW Ce OCTBapyBa pazMeHa Ha nakeTtu ke buge noman og 1%.

2.2. Bo cnyyaj kora [pernnatHukor 3abenexu noroneM NpoUEHT Ha 3aryba Ha nmakeTuTe of OHOj AapeHa Bo Tabenarta,
MpeTtnnatHukoT Tpeba Aa ro ussectik OnepaTopoT Ha TEXHWMKWUTE KOHTaKTW AafdeHW Bo Hapauka, npy LUTO onepaTtopoT e
[ocTaneH 3a uasecTyeake 24 vaca cekoj AeH. Mo nasecryeamwero, OnepaTopoT ke Hanpaeu yeua W ke npoba Aa ro pewm
npobnemoT BO Hajbp3 pok, unu ke ro uasecTu FpeTnnaTHUKOT Aeka AedeKTOT He e MOBP3aH Co onpemMa Koja e Nof KOHTpona Ha
OnepartopoT. BpemeTo Ha oasue Ha OnepaTopoT 3a OTKNOHyBake Ha npobnemot e makcumym 4 4aca, 6ea pasnuka Bo Koj AeH
of Hepenata Tpeba Qa ce OTKNOHW AedeKToT.

2.3. lNpeTnnatHukoT Uma npaeo Ha [leHan BO crydaj AOKONKY NPOUEHTOT Ha 3aryba Ha nakeTuTe ce vckadu Hag ogpefeHa
cTanka, cornacHo crnegHata tabena. Bpemeto kora 3arybata Ha nakeTuTe e NpekyMmepHa 3anodHysa of MOMEHTOT Kora
MpeTnnaTHUKOT npaTun NUCMEHO u3BecTyeBake o OnepaTtopoT. BpegHocTa Ha Hamanyeake Ha MECeYHWOT HajfloMecToK 3a
cnepHata thakTypa He Moxe Aa Buge noronem of BKYNHaTa BpPeAHOCT Ha CTaHAapAHWOT MeceYeH HaJOMECTOK.

MpoceyHa 3ary6a Ha nakeT Bo TeKOT Ha MeceloT |[TeHan Kako NpPOLeHT Ha HamanyBakbe Ha BPeAHOCTa Ha criegHara
(D) mecevHaTa thakTypa
D<1% 0 %
1% <D <2% 25%
2% <D=4% 5%
4% <D <6% 10%
6% <D =<8% 20 %
8% <D <16% 50 % S AR
13 LE=AAL™T ¥ \
D> 16% 100% AR
B ! e <
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3. N'apaHumja 3a MakcUManHo AouHerse Ha NakeTuTe BO Cry4aj Kora ycnyrata Bknyuysa MHTepHeT npucran

3.1. OnepatopoT rapaHT1pa feka MeCE4HWOT MpOCeK Ha AOLHere Ha naketuTe ke GMAE COMMACHO MOQATOUMTE BO CrieaHaTa
Tabena:

Kpajuu To4ku HouHerse

Momery WM ToukaTa Ha pemapkauvja Ha Onepatopot(<80ms
1 X0CTOBM BO EBpONa

Momery [P Toukata Ha gemapkauuwja Ha Oneparopot |<180ms
W TpaHC-aTNaHTCKU XOCTOBY

3.2. Bo cny4aj kora [MpeTnnatHuKkoT 3aBernexu noronemo ACLHEeH-e Ha NakeTUTe 04 OHA AaAEHO BO Tabenara, MpeTnnaTHUKOT
Tpeba ga ro uasecty OnepatopoT Ha TeXHWYKWTE KOHTaKTW AageHy Bo HapadkaTa, mpu LITO ONepaTopoT € AocTaneH 3a
n3BecTyeare 24 4aca cekoj AeH. o ussecTysarbeto, OnepaTopoT ke Hanpasw yBua v ke npo6a Aa ro petun npobremor Bo
Hajbp3 pok, unu ke ro uasectu NpeTnNatHUKOT Aeka AedeKTOT He e NOBP3aH CO Onpema Koja e nog KOHTpona Ha Onepartopor.

BpemeTo Ha ofave Ha OnepaTopoT 3a OTKNOHYBake Ha Npo6neMoT e MakcumyM 4 daca, 6e3 pasnuka Bo Koj AeH of Hegenara
Tpeba aa ce oTcTpaHu AeteKToT.

3.3. MNpeTnnatHukoT MMa npaso Ha lMeHan BO Cnyyaj JOKOMKY AOUHEH:ETO HAa NAaKETUTE Ce UCKAauM Haa OApeneHa CTanka,
COMacHo crneaHata Tabena. Bpemero Kora [AOUHEHETO Ha NakeTUTe e NPeKyMEepHo 3anoyHyea of MOMEHTOT Kora
lMpeTnnaTHUKOT NpaTtui NMCMEHO ua3BecTyeame o OnepaTtopor. BpeaHocTa Ha Hamanyeake Ha MECEYHMOT HAafoMEecToK 3a
crnefHara chakTypa He Moxe da 6uae noronem of BKYNHaTa BPEAHOCT Ha CTaHOapAHUOT MecedeH HanoMeCTOK,

BkynHo BpeMe BO TEKOT Ha MeceLoT Kora MNeHan Kako NnpoueHT Ha HamanyBake Ha BPeQHOCTa Ha crnegHara
OOLHEH-ETO Ha MaKeTUTe e Hag MaKCUManHoTO MeceyHara pakrypa

HuBo (D)

D <4 yaca 0%

4 yaca <D < 8 vaca 25%

8 yaca <D =12 vaca 5%

12 vyaca <D <24 yaca 10%

24 yaca <D <48 vyaca 20 %

48 yaca <D <120 vyaca 50 %

D > 120 yaca 100%

lMpouecupare Ha MeHanu

Onepatopot Hema ofBBpcka 3a npecmeTyBawse Ha lMeHan JOKOMKY rapaHTMpaHuTe napameTpu He ce obeabepart nopagu
cnegHNTe NPUYUHU:

1. MNpeTtnnatHWKOT He rm nnatn o0bBpCkUTE 3a JocneaHuTe akTypu.

2. OneparopoT 3akaxan nnaHupaHo ofapxysBawe WWNW nonpaeka Ha onpemata 3a o6esbepnysarse Ha Ycnyrute 3a
BPEeMEeTPaeHeTo Ha 0OpXKyBameTo UMW nonpaskara.

3. Jedext u npobnemu co YHKUMOHMPAHETO HA onpeMara Ha [IpeTnnaTHUKOT 33 BpeMeTpaeeTo Ha
OTKIOKYBaH-eTOOTCTPaHyBarkeTo Ha AeteKToT unm npobnemor.

4. HeosnacreHa uameHa/Moputbukauuja/nonpaseka, abHopManHa ynotpeba, HecoopeeTHa ynoTpeba, 3aHemapyBake,
anoynotpeba, Hecpeka, HempaBunHa WHCTanauuja wnu Opyru akTu npeguasuKkaHu of crpaHa Ha [peTnnarHYKOT,
HeroBuTe BpaboTeHW, AOrOBOPHUTE CTRaHW, Wiy Buno koe aApyro nvue, Bp3 Mpurkny4yHaTa onpema Kaj MpeTnnaTHUKoT.

5. Cnyyau Ha Buwa 3a BpemeTpaer-eTO Ha BWLIATA CWMa AOKONKY 3a wcrara [lpernnaTHWMKOT e ypegHo W3BecTeH
cornacHo Ynex 18.1 og Jorosopot.

Mocrankarta 3a Gaparke Ha neHan o ctpaHa Ha [peTnnaTHUKOT e cnegHa:

1. MMpeTtnnartHukor TpeBa Aa nogHece nucMeHo Bapare go OnepartopoT Bo pok of cedym (7) AeHa of 3aBplLUyBak-e Ha
MECELOT kaae HagMWHATO HUBOTO Ha A03BONEHa [OCTanHCT Ha YonyruTe.

2. baparwerto Tpeba ga v cogpXv nogatouw 3a MOYETOK, Kpaj M BpeMeTpacke Ha nepuoaute Ha Henochancﬂ?‘}._
Yenyrute, U Mo MOXHOCT KPaToK OMUC Ha HacTaHaTuoT AedexT. ’/-.- p*¢1v0|*“3'<a *c-%
3. Oneparopor Ke ogroBopwn NMcMeHo Ha [peTnnaTHUOKT BO ogHoC Ha HerosoTo Gapame, co Mchopmaum7/A :ﬁ"pcxa}’ co 4,4:5\
NO3WUTUBHO MKW HEraTUBHO AOHECEeHaTa OAryKa 3a Tpnewe neHarn. S -i’f )
2y ® £
w A Y
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MPUNOT: ®opma Ha uHthopmaumja 3apagn 3alUTUTa HA MpeXHaTa HeyTpanHocT

VimMe Ha naket Oenuumpan XX

XX [ XX

PeknamupaHa 6p3uHa .
Mbit/s

XX [ XX

MuHnmanHa 6panHa _
Mbit/s

BpauHara ro 03Havyea BKYMHMOT NPOTOK HA NogaToum Npeky NuHWjaTa LWTo MOXe [a ce OCTBapu Mo cuTe
OCHOBM, BKNy4yBajku MHTEPHET U TenedoHuja. bpavHara Ha npucTan Ha UHTEePHET ycnyrata Moxe Aa
3aBucK of noBeke chaxtopu: GpanHaTa Ha Beb cTpaHMuaTa Ha Koja ce npucTarysa, OnToBapeHocTa Ha
rnobanHara MHTepHeT MpeXa, KoHdUrypauujata Ha KoMMjyTepOT Ha NPeTnNaTHUKOT U Apyri chakTopu.
KopucHnuute Ha nakeToT Ke ja goBujaT Hajemcoka pacnonoxnuea BpauHa (download/upload).

KoHkpeTHaTa peknaMupaHa u MUHMMan+Ha 6panHa 3aBucK of KapakTepUCcTUKUTE Ha uabpaHuoT TapudeH
MOZEN W TUNOT Ha TEXHOMoruja npeky Koja ce 06e3benyesa ycnyrara.

MpoBepkaTta W crefeHeTo Ha BUCTUHCKaTa GpauHa NpeTnnaTHUKOT ja yTepayBa npeky Beb cTpaHara
www.speedtest.net nabupajiku coogBeTeH cepBep Koj BO MOMEHTOT Ha NpoBepka 1ma cnobogm
KanauuTeTu Aa ofArosopM co MakcumanHo 6apaHara 6pauHa.
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