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PERYVERAKA HAXERDHHIA
ATEHIUJATA ENERTPCHCKH KOMYHUKALUN

Bps ocHoBa Ha uneH 24 cras (1) anuHea 5, a BO Bpcka co uneH 8§ Touka 13 oa 3aKkoHOT 3a
enexTPoHeKUTE KomyHUKaLmy (CnyxbeH BecHuKk Ha Penybnuka MakenoHuja 6poj 39/2014, 188/2014, 44/2015,
193/2015 w 11/2018), unen 10 cras (2) op [pasMnHUKOT 3a BUAOT W COAPKMHATA HA NOAATOLUTE Y
UHhopMALIMTE 38 OMILTUTE YCNOBW BO OAHOC Ha MPUCTANOT 1 KOPUCTEHETO Ha jJaBHITE KOMYHMKALMCKM YCrymm
KoM r1 objaByBa&T ONepaTopuTe 1 3a BUAOT M COAPMMHATA Ha NOAATOUMTE LWTO ke ri objasysa AreHuwjata 3a
rieKTPOHCKI komyHukalu ("CnyxdeH Bechik Ha Penybrinka Maxegonuja’ Gpoj 16/2015 u 179/2017 ) wunen 17
of [paBuIHUKOT 3a USMEHYBatE M [OROTHYBatke Ha TPaBUAHKKOT 34 BUAOT U COAPKUHATA HA NOAATOLMTE U
WHChopMAaLAMTE 38 OTILITHTE YCIIOBU BO OHOC Ha NMPUCTANOT W KOPUCTEH-ETO HA jABHUTE KOMYHUKALMCKM YCTIyTY
KOM It OBjaBYBAAT OfEPATOPUTE U 33 BUAOT M COAPMMHATA Ha nogarouuTe twro ke ru objasysa AreHupjata 3a
efeKTPOHCKI KomyHMKkalyn ("CnyxBeH Bectuk Ha Penybnuka Makegonuja® bpoj 179/2017) 8o nocTanka Ha
onoBpysare Ha CraHpapaeH MpetnnatHniky [Jororop 3a NPEHOC Ha NOJaToUM (KHTepHET YCryra) U NpueM Ha
pajmMo U TENeBUsNCKI nporpamu npeky kabencka mpexa Ha OTY Kombo 2003 JOO Kymaxoso, yn. TaHe
Feopruescku 6p. 25, 1300 KymaHoo AocTaBeH BO AreHUMIaTa 38 EMEKTPOHCKN KOMYHUKALUKM NOA Hall bpoj
¥n1-6p.1605-28 op 19.03.2018 ropuHa gumpekTopoT Ha AreHuujata 3a eneXxTPOHCKM KOMYHMKalUWA Ha feH
21.03.2018 rognHa poHece

PEWEHUWE

I

CE O10EPYBA CranpapseH MpeTnnarHiuki [loroBop 2a 3acHoBak:e Ha NpeTnnarHiikin OHOC 38 NPeHoc Ha
NOAATOLM (MHTEPHST ycryra) U NpUem Ha Pagyuo M TENIeBMUCKM Nporpamy npeky kaberncka Mpexa Ha, OTY
Kom6o 2003 OO Kymanoso Oneparop Ha kaBencka mpexa, yn. Taxe [‘eopruescku 6p. 25, 1300 KymaHoso,
A0CTaBeH BO AreHLM[aTa 3a eneKTPOHCKU KomMyHukaLmm co aonmc Hpoj 1605-28 og 19.03.2018 roguua.

Il

Osa pelleHue BMETYBa BO Cna CO NeHOT Ha HEroBaTO IOHECYBaH:e.

OBa pelLlEHi e & KOHEYHO,

ObpaznoxeHue

Bo comacHoct co uned 8 Touka 13) off 3aKOHOT 3a enekTpoHCKUTE KOMYHMKaLmm (CriyxGeH BecHuk Ha
PenyBrvka Makenonuja 6poj 39/2014, 188/2014, 44/2015, 193/2015 1 11/2018), uriexot 10 oa lMpasunHykoT 3a
BMOOT U COAPXMHATA Ha MOJaTouMTe M WMHOpMaLMMTE 33 OMWITUTE YCHOBY BO OAHOC HA MPUCTANOT W
KOPUCTEHETO Ha JaBHUTE KOMYHUKALIMCKM YCIYri KO ria 0BjaByBaaT OnepaTopute U 3a BULOT U COAPMMHATA Ha
riogaroyuTe Wro ke rv objasyra AreHuujata 2a enexTpoHCKM KomyHuxauwn ("CnyxBeH BecHUK Ha PenyGrivka
Maxenounja” opoj 16/2015 u 179/2017) u uneroT 17 of MpaBUMHUKOT 33 MSMEHYBEHE W JONONHYBare Ha
[ipaBunHMKOT 38 BMAOT U COAPNMHATA HA MOAATOLMTE ¥ MHCOPMALMMTE 3a OMIUTUTE YCNOBW BO OAHOC Ha
MPUCTAITOT K KOPUCTEH-ETO Ha [ABHUTE KOMYHUKALWMCKW YCIYyry Ko U 0BjaByBaaT onepaTopuTe U 3a BUAOT U
COAPHMHATE Ha TIOAATOUMTE WTO Ke MY objasyBa AreHuMiarta 3a enekTPOHCKN KoMyHUKauwm ("CryxBer BecHMK
Ha PemnyGnuka Makegonmja" Bpoj 179/2017, ATY Kom6o 2003 0O Kymakoeo, yn. TaHe ['eopruescku 6p.25 |
1300 KymaHoBo 00 AreHuMjaTa 33 SMEKTPOHCKY KoMyHUKaLlau, Ha nex 05.01.2018 roguHa noa Hatl Gpoj Yni-
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bp. 1605-28 noctasu Ha ogobpysare CtangapaeH MNpetnnatHuyky [oroBop 3a NPeHOC Ha nogartoun (MHTEpHeT
yCIyra) v Mpuem Ha pagumo M TeNeBM3KCKV Nporpamu npeky kabencka mpexa.

Bo nocrankarta Ha opobpysatke Ha AocTaBeHuoT CtaHgapzeH MpetnnartHidkk [Joroop 3a NpeHoc Ha nogaTouu
(MHTEpHeT ycryra) u MpUeM Ha paguo 1 TeneBu3WCKW nporpamu npeky kabencka mpexa Ha ATY Kombo 2003
[I00 KymaHoso, yn. TaHe [‘eoprvescku 6p.25 , 1300 KymaHoBo, AreHuujaTa 3a eneKTPOHCKY KOMYHMKALMK
YTBPAM fieKa MCTUTE He Ce ycornacexu Bo uenocT co oapeabute og uneHot 107 u uneHot 120 og 3akoHoT 3a
€neKTpoHcKuTE KoMyHukaum (Cnyxbex secHuk Ha Penybnuka Makepnonvja 6poj 39/2014, 188/2014, 44/2015,
193/2015 n 11/2018) (BO HaTamOLWHWOT TeKcT: 3akoHoT) W uyneHosute 11, 16, 19, 20, 27, 28, 29 n 30 of
[paBUMHUKOT 3a BWUAOT W COAPKWHATA HA NOAATOUMTE M MHGOpMALMMTE 3a OMWTATE YCROBM BO OJHOC Ha
MPUCTanoT W KOPUCTERETO Ha jaBHWUTE KOMYHWUKaLMCKW YCnyrii koW v objaByBaaTt onepatopute v 3a BWAOT ¢
COOpXMHAaTa Ha noparouuTe WTo ke 1 objasysa AreHlUujaTa 3a eneKkTpoHcKU KomyHukauuu ("CryOeH BEeCHuK
Ha Penybnuka Makeaoruja" 6poj 16 /2015 u 179/2017) (B0 HaTaMOLLHMOT TeKCT: MpaBUnHUKOT).

Mopagu HeycormaceHocTH Ha AocTaseHwoT CravgapaeH Mpetnnathuyku [loroBop 3a npeHoc Ha
noAatoLy (MHTEpHET ycryra) v MpUem Ha Pajuo W TeneBu3ucKU mporpamu npexy kabencka mpexa Ha ATY
Kombo 2003 OO KymaHoso, Onepatop Ha kabencka mpexa yn. TaHe [eopruesckn 6p.25, 1300 Kymanogo,
AreHuujata 3a EneKTPOHCKM KOMYHUKaUun foHece pelenue YIM1-6p.1605-28 op 26.01.2018 roguHa, co koe
OnepaTopoT ro 3340MKK ia 1 OTCTPaHW fopeHaBeieHUTe HeYCOrnaceHoCTH.

Mo sapomkysareeto OnepatopoT 4ocTaeu HOB npeanor Ha CtanaapaeH MpetnnatHuykn [orosop co
MMNNeMeHTUpaHu 3abeneLuky.

Bo noctankata Ha opobpyearwe AreHumjaTa KoHcTaTWpalle feka cute 3abeneluku ce COApPKaHu BO
poctaseHuoT gononHeT CraHaapaeH MpertnnaTHudky [JoroBop 3a 3acHoBake Ha MpeTnnarHiykk OFHOC 3a
KOpUCTEH:E Ha jaBHM eNeKTPOHCKU KOMYHMKALMCKK YCTyru.,

Co ornep Ha 0Ba, a BO COrMacHOCT co YneH 24 ctas (1) anuHea 5, a Bo Bpcka co uneH § Touka 13 1
uneH 107 op 3akOHOT 3a €neKkTPOHckuTe KOMyHMKaumm u uneH 10 ctae (2) of [paBUNHKKOT 3a BUMZOT W
COLPXWHATA Ha NOAaTOLMTE 1 MHCOPMaLMKTE 32 OMLLTUTE YCMOBW BO OZHOC Ha NPUCTAMNOT W KOPUCTEHETO Ha
jaBHUTE KOMYHWKaLWCKW YCMyr KOW rv objaByBaaT onepaTopuTe W 3a BUSOT M COAPXKMUHATA Ha NOAATOLMTE LUTO
ke v objaBya AreHUMjaTa 3a ENEKTPOHCKM KOMyHUkauumW, [vpekTopoT Ha AreHuujaTa 3a EneKTpOHCKA
KOMYHUKaLMM AOHECE PeLUeHue KaKo BO UCTIO3UTHEOT.

MPABHA MOYKA: lMpoT1B oBa pelueHye Moxe Aa ce nogHece Tyxba go YnpasHuoT cyd Bo pok of 30
[eHa of OeHOT Ha NPUeMOT Ha UCTOTO.

WaroTeeHo BO AreHuMja 3a enekTPOHCKM KOMYHUKaLMk
Y11- 6poj -1605-28
Cronije, 2018 roguHa

W3pabotun: Buoneta JaHkynosa
PakosoguTen Ha oadgRgHe:;

Cnasuua Monoecka QNrul
lNo oBnactyrare Ha [MpexT@p pakoBoaMTen Ha CexTop:
BanenTur I'yposckn A
CoBeTHuK: [opaH Koneacx

&

[ocTaseHo fo: apxvBa,onepatop
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[MpeTnnaTtHu4kn Jorosop

NPETNAATHUYKU AOTOBOP 3A NMPUCTAN U KOPUCTEHE
HA KOMYHUKALUCKUTE YCNYTU HA OMNMEPATOPOT

CKny4yeH nog bp. Ha 4eH Bo KymaHoBo nomery:

ApywTBo 3a TeneKomyHuxauum v ycnyru KOMBO 2003 NOO KymaHoBO, cO ceauwuTe Ha ya. TaHe
leoprnesckn 25 Bo KymaHoso, EMBC 5746949 wn EAE 4017003144296, BO nomaTaMOLUHWOT TeKCT
,Oonepatop” n

WUme 1 npeamme, Ha3MB:

Appeca, ceguuiuTe:

MNowTeHcKku 6poj, rpag, Apxasa:
EMBI, EMBC:

Bpoj Ha a.K., E[Ib:

MOTNUCHUK Ha A0roBopoT, PyHKUMja:
EnekTpoHcKa nowTa*:

KoHTaKkT TenedoHu:

BO NOHaTamMoLWHMOT TeKcT ,MpernaaTHuk”

KOpWMCHWKOT ce cornacysa Aa My Ce A0CTaByBaaT QaKTypuUTE Ee/IEKTPOHCKKM Ha EAEKTPOHCKO MOLUTEHCKO
caHAa4ye —email HaBeAeH BO OBOj AOrOBOP HAaMECTO BO XapTueHa ¢opma no nowra. A ] HE I___[

BO NOHATaMOLUHUOT TEKCT ,,[JJOroBOpHU CTpaHKn”

ﬂMl-IHa KapTa Mau natHa ucnpasa JIMYHa KapTa WAKW NaTHa UCnpasa of ynpasuTen X
MNocnegHa nnateHa cMeTKa TekoeHa cocTojba og LIPM

MoTtepAaa 3a BpaboTyBakbe 31N obpazey,

JeHapcKku fenosuT 3a HespaboTeHm loTnuceH KapToH oA, baHKa

1. NPEAMET HA AOroBOPOT

1.1. Mpegmer Ha oBOj [oroBop e ypeaysawe Ha npasaTa, 0OBPCKWTE W OATOBOPHOCTUTE MOMEryY
[0rOBOPHUTE CTPaHW, BO BPCKa CO NPUCTANOT U KOPUCTEHETO Ha KOMYHUKALUCKUTE YCAYIA KOW i HY AW
OnepaTopor. .
1.2. Uenta Ha oBoj [loroBop € 3acHOBake NpeTnaaTHUYKKM O4HOC 3@ MPUCTan KOH jaBHaTa HomyHMKau,MCKa
mpexka Ha OnepaTopoT, noa YycnoBu yTBpAeHW co osoj [Jorosop, AHekcuTe, 3aKOHOT 3a e.rIEKTpOHCKM
KOMyHMKauuKn (Bo noHaTtamoLwHuoT TekcT: 3EK), 3aKoHOT 3a 3aWwTuTa Ha noTpolysayuTe, [paBUAHUKOT 3a
BMAOT M COAPMMHATA Ha nogatoumte U MHPOpPMaLMUTE 33 OMWTUTE YC/IOBM BO OAHOC Ha NMPMUCTANoT U
KOPUCTEHETO Ha jaBHUTE KOMYHMWKALMCKWM ycnyru Kou ru objaByBaaT onepaTopute W 3a BMAOT W
coAp)KMHaTa Ha nogaTouuTe WTo Ke v objaByBa AEK (BO MOHAaTaMOWHMOT TEKCT: MPaBUAHMKOT) U Apyru
aKTW U MPONUCKU JOHECEHWN BP3 OCHOBA Ha HWB.
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1.3. Co notnuuwyBaweTo Ha 0BOj [peTnnaTHUYKK AOroBop ycBoeHO e HaparbeTo Ha lpeTnnaTHMKOT 3a
. pobuBarbe Ha cnesHuTe YCayru:

wn MHTepHET
[] Aurntanta Tenesuzuja
[ ] Aipyra TenekomyHmKaumcka yeayra

PeknamupaHa 6p3VIHEI Ha MHTEpHET HpMCTaI'I (download/upload)
MuHumanHa bp3uHa Ha uHTepHer npucran (download/upload)
BrkiyyeH meceveH MHTepHeT coobpakaj '

Bp3uHa Ha MHTepHeT NpucTan No HagMUHyBaHe

Ha BKAYy4eHUOT mecedveH coobpakaj (download/upload)
TeneBU3UCKM NakeT

MeceuyHa npeTnaarta

HauuH Ha nnakare [ ] 0gnanpes, [ ] ognocne
(prepaid) (postpaid)

EpHOKpaTeH TPOLIOK 3a MHCTanauuMja
BpemeTtpaere Ha [orosopoTt
. AONONHUTENHWI TENEBU3NCKU MAKETHA

CTaTMKr[ ‘m . e OeH '7”” ﬂ,a He
JononHuteneH TB MNpuemMHuUK LeH [] Ja |:| He

 BPEIHOCT M MOAATOL

feH
[eH
LEeH
LeH
LeH
ZEeH ‘
lopeHasedeHume yeHu ce co ekny4veH [/]1B 00 18% ;

s w»d

1.4. 3a npeABpeMeHO packuHyBare Ha 0Boj lMpeTtnnatHuukK gorosop, MNpetnnanukor Tpeba ga naatm K
[OroBopHa Ka3Ha 3a npegBepMeHO packuHyBakbe Ha [floroBopoT, BO BMCWHa OnpegesnedHa BO
oduumjanHmot LleHoBHMK Ha OnepaTtopor Koj Bun Ha cuna BO MOMEHTOT Ha CKAYYYBareTo Ha OBOj
AOroBOp, U TOA: e

- [loroBopHa Ka3Ha koH OnepaTtopoT 3a npeaBpemMeH0 packMHyBare Ha JoroBopoT BO U3HOC o,t:g o™
OEeHapu ACKOAKY ro packmHe [1orosopoT 3a KOpPUCTEH e Ha YCayruTe.

CrpaHa 2/167



MpeTnnatHuyku Jorosop
2. ONWTHU OAPEABU
2.1. Kako coctaBeH gen Ha oBoj [JoroBop ce cmeTaaTt obpacuute, aHeKCUTe U MPUIO3UTE KOH LOroBOPOT
cknyyeHu nomery OnepaTopoT W [peTnnaTHUKOT 3a AedUHMParbe, YTBPAYBatbe WAM MEHYBarbe H3,
TahUPHU MOAENN, AaKTUBMPArbE WAV AEAKTUBMPArbE HAa €/NEeKTPOHCKM KOMYHUKaLUMCKKU YCNYTKU, KaKko 1 3a
APYr1 A0rOBOPHW NPOMEHM Ha YCNOBUTE Ha A0roBOPOT. i'
2.2. Dokonky ogpeneHn oapenbu o 0Boj JJoroBop He ce afleKBaTHM CO OAPeSEeHa ycayra Koja ja KOpMCTM.
MpeTnnaTHUKOT, COOABETHO Ke BaXaT M Ke ce npumeHysaaT ogpeabuTe oOf, NO3UTUBHUTE 33KOHCKM
nponucu.
2.3. KopuctereTo Ha YCNyruTe e MOMKHO Ha TepuTopujata Ha Penybanka MakeaoHuja, Koja e mokpueHa co
mpexarta Ha OnepaTopor.
2.4 KomyHuKauujata nomery OnepaTopor u [peTnnaTHUKOT Ke ce 04BMBa BO NPOAAMKHUTE CallOHW Ha
OnepaTopoT, ¥ Toa IMYHO UK CO NPefaBakbe Ha NMCMEHa BO NMULaHa popma Ha agpecu Ha LOroBoOpHUTE
CTpaHu HasedeHU Bo 0Boj [lorosop. [locTtaByBakbeTo Ha NMMCMEHATa MOXe [a ce BpLUM M BO eIeKTPOHCKa
dopma, fokonky OnepaTopoT Mma coraacHocT og, [peTnnaTHUKOT 3a AO0CTaBa Ha NMCMEHa BO €1eKTPOHCKE
dopma 1 emann agpeca npeky Koja Ke ce BpLUM A0CTaBaTa. s
2.5 Onepartopot obeszbeayBa KOpUCHUYKA noaapLuka Ha MpeTnnaTHMKOT Bo cBouTe oduumnjanHm npo,u,ame
mecTa, Ha TenedoH 031 550550 unu Ha emaunn info@k.net.mk
2.6 LleHata Ha MeceyHWOT HaLOMECT, OCTBapeHWMOT obem Ha KOMYHWKauWucKku coobpakraj w
AONOMHUTENHUTE YCAYTU/NAKeTU LWTO MM KOPMCTK Ke Buaat nponopumoHanHi co AeHOBUTE Ha KOPUCTEHE,
3a ycnyruTe WTO ce HannaTyBaaTt Nno BpemMeTpaeHe.

3. NPUCTAN KOH MPEXATA U YCAYTUTE HA ONEPATOPOT

3.1. Mo cknyvyBatrbe Ha forosopot OnepatopoT my obe3beayea Ha MNpeTnaTHAKOT NPaBO Ha NpPUCTan KoH
HeroBaTa jaBHa KOMYHMKALMCKa MpeXa 3a KopucTere Ha bapaHuTe ycayru., =

3.2. OnepatopoT ce 06Bp3yBa Ha lMpeTnaaTHUKOT Aa My ja akTuBupa BapaHaTta ycnyra Bo pok og, 7 paSc—.mw;
LeHa o4, 4eHOT Ha CKAyJYyBake Ha [loroBopor. :
3.3. Co aKkTMBuMpare Ha bapaHuTe ycnyrute ce OCTBapyBa NpucTan A0 YCAyruTe Ha OnepaTopOT v
NoYyHyBaaT ga TeyaT 0OBPCKUTE 32 nAakarbe Ha MeceyHaTa MPeTnaarta, Kako W Apyrute Tpowouu 3a
KOpUCTEeH:E Ha yCayruTe.

4, TEPMUHANHA ONMPEMA

4.1. UHcTanupareTo Ha OnpemMarta, BO NMOHaTaMOLWHWOT TeKcT ,,Onpema”, Koja e HeonxogHa 3a KopucTere
Ha ycayruTe Ke 6Mae u3Be[EeHO oA CTpaHa Ha oBnacTeHu auua og OnepatopoT UAK HEroB Nogu3Bedysad.
4.2. OnepatopoT € eAWHCTBEH CONCTBEHWK Ha onpemaTa M WCTata ce [faBa Ha KOpWUCTerbe Ha
MpeTnnaTHUKOT 3a Leno BpemeTpaere Ha Jorosopor. MpeTniaTHUKOT ce 06Bp3yBa Aa ce OAHeCcyBa Kako
po6ap AoMakuH KOH onpemara M AOKO/KY HacTaHe WTeTa, Kpamba uam yHUIWTyBae, O4HOCHO nponafal-be:
Ha onpemata (3a Koe Tpeba fa npuNoXKM coodBeTeH [J0Ka3), OCBEH BO C/Ayyaj Ha BUlWA CHAa,
MpeTnaaTHAKOT e AO/IKEH Aa ja HaAOMecCTU uenaTta Hej3uHa BpefHOCT BO BUCWMHA onpegesieHa BO 0BOj
MpeTnaaTtHUuKKM gorosop. Bo onpema cnafa u kabenot co Koj ce nosp3ysa [peTnAaTHUKOT Ha MpexaTa Ha
OnepatopoT. KabenoTt U UenoKynHaTa TepMUHaNHA ONpema e LesoCHO U UCKAYYMBO BO COMCTBEHOCT Ha
Onepatopor.

4.3, Mo ucTekyBareTo Ha A0roBOPOT WM HEFOBO NPeABPEeMEHO PackMHyBae, MPeTnaaTHUMKOT e JO/KeH
[a ja BpaTM onpemara Kaj omepaTopoT BO McrnpaBHa coctojba Bo pok og 5 (neT) aeHa, 3a Koe HewTo
OnepaTtopoT M3aasa NULWaH 4OKYMEHT. Bo cnpomusHo MpemnaamHukom Ke ce 3af0/1KN A3 ja HaJ0MEeCTU
Hej3uHaTa BpeAHOCT BO BUCUHA OnpeaeneHa 8o 0Boj [peTnaaTHUYKM A0roBOP, @ COrNacHo oduumnjanHnoT
LleHoBHMK Ha OnepaTopoT Koj 61U Ha cuNa BO MOMEHTOT Ha CK/yYyBar-€TO Ha OBOj 4,0roBOp.

4.4. 3a ycnyruTe 3a KOy Toa e 403BONEHO o4 cTpaHa Ha OnepatoporT, [peTnaaTtHMKOT MoXKe Aa n36epe Ba
ja Kynu onpemara. i
4.5. Jokonky MNpeTnnaTHUKOT TBPAM AeKa onpemata AafeHa Ha KopucTere He paboT, UCTUOT He cmee 43

ja oTBOpa MAM nonpasa ucTaTa, TyKy Tpeba BeaHaw aa ro ussectr ONepaTopoT U Aa My OBO3MOXMH ancTan
CtpaHa 3/16
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Ha UCTMOT 3apaam Nonpaska UK 3ameHa.
4.6. Ookonky MNpeTnnaTHMKOT ja Kynwua onpemara, TOral nocranyBa Ha MCT HaYMH Kako e ONWLWaHO BO
NpeTXoAHUOT CTaB, CO TOa WTO HaAOMECTOKOT 3a NnonpasKa Ha pacunaHaTa onpema, Hej3MHa 3ameHa, ce
yTBpAyBa cnopep NapaHuMjaTa 3a onpemarta M YC/I0BUTE HaBeaeHn BO Hea.

5. AOMNOJIHUTENIHA YCNYTU

5.1. Kopucrtereto Ha AONOAHUTENHUTE ycayru moxe aa buge becnnatHO MAM co nNaakarbe Ha MecedyHa
npertnnara UAn egHOKpaTeH HafoOMECTOK YTBpAeH Bo oduumjanHmoT LleHoBHUK Ha OnepaToporT.

5.2. Kopucrerero Ha AOMOHUTE/IHW YCIYTY, Ce OBO3MOXKYBa MM OHEBO3MOMYBA, CaMO BpP3 OCHOBa Ha
nogHeceHo nucmeHo b6aparbe of cTpaHa Ha [peTnaaTHMKOT Ha ofpasey, nponuiuad o CTpaHa Ha
OnepaTopoT, co noAHecyBarbe Ha NMCMeHOTO Bapare MYHO BO €4HO 0f 0dULMjaNHUTE NMPOoAaKHN MecTa
Ha Onepartopor.

5.3. MNo baparbata 3a BKAYYyBakbe UAWN UCKAYHYBatbe Ha AONOAHUTENHMTE ycayrn OnepaTopoT Ke nocranu
HajgouHa 3 paboTHM AEHOBWM NO noaHecyBatbe Ha BGaparbeTo. AKTMBMPArbETO M AeaKkTUBMUPaHeTo Ha
AOMONHUTENHUTEe W ocTaHaTuTe ycayru lpeTnaaTHUMKOT Ke 1o BpLUM CO MOTNMWYyBarbe Ha COOABEeTEeH
dopmynap nponuilaH og, ctpaHa Ha OnepaTopor.

5.4, UeHnTe 3a KopucTerte Ha AOMOMHUTENHWUTE YCAyrM W OCTaHaTUTe YCAYrM ce YTBPAEHW BO
odununjanHuoT LleHoBHMK Ha OnepaToporT.

5.5. HapomectoumnTe 3a KOpUcTeH-€ Ha OBWE ycayru ce ¢akTypupaar Bo peaoBHaTa mMecevyHa CMeTKa 3a
KOPUCTEHE Ha yenyruTe.

6. MPABA, OBBPCKU M1 OATOBOPHOCTU HA ONEPATOPOT

6.1. OnepatopoT ce obep3yga:

- Aa objaByBa TpaHCMapeHTHW, CNOpes/ivBU, COOLBETHU W akKypupaHu MHGoOpMaLMU 33 NPUMEHUBUTE
ueHn 1 Tapuou (oduumjaneH LEHOBHUK), 3@ CUTE HaZOMECTOLUM U ONLUTU YCAOBM, Ha cBojaTa Be6 cTpaHa u
BO odULMjaNHUTE NPOJANKHM MEeCcTa Ha ONepaTopoT;

- fa obe3beam Ha KOPUCHUKOT, NO HeroBo Daparbe HauyWH 3a MpPOBEpKa W cnefere Ha BUCTUHCKATa
6p3nHa, Kako M aa my obesbean MHPopmaumwm 3a YCNOBWUTE KOM O OrpaHuyyBaaT MpUcTanoT u/unm
KOPUCTEHETO Ha YCAYTY W anJivKalum, Bo cornacHocT co MNpaBunHuUKoT;

- na npumun baparbe 3a CKAydYyBarbe Ha MPEeTNnAaTHUYKWM AO0roBOp, Kako M Haparbe 3a CKAyvyyBaree Ha
NPeTniaTHUYKM AOroBOpP CO NpeHecyBare Ha Bpoj, AocTaBeH Ha HauuH W obpasel, NPonUILaH o/ CTpaHa Ha
OnepaTopoT, Aa WCnuTa Aanau Mma TeXHUYKa MOXKHOCT 3a ga ru obesbeam ycnyrure co KBanurter
aedbuvHMpaH BO MOHyAaTa No nogHeceHo Baparbe M BO POK oA 7 AeHa BO nuwaHa dopma ga ro U3Bectu
nogHocuTenoT Ha bapameTo 3a uctoto. [lokonky baparweTto 6upe oabueHo, Bo UCTOTO mopa aAa 6Guaar
HaBeAEeHU NPUUYUHUTE 33 04OUBaHETO;

- Aa OBO3MOXM NPUCTan W akTUBUPAbe Ha yc/ayrata BO pok og 7 paboTtHu geHa of noTnuvuyBarbe Ha
Horosopor;

- BO NuWaHa ¢opma BO POK He nokpaTtok og 30 geHa npej UCTEKOT Ha AOTOBOPEHOTO BPEMETPacHE 04
LOrOBOPOT A1a FO M3BECTU MPETNAATHUKOT [eKa UCTUOT MY UCTEKYBA;

- Aa v obe3benyBa eNEKTPOHCKMTE KOMYHMKAUUCKU YCAYTU, NPeaMET Ha NpeTnaaTHUYKUOT A0TOBOP, BO
POK, Ha4UH, LeHW N KBAAWUTET BO COrNaCcHOCT CO 0,ﬂ,pe,ﬂ,6MTE o4 CKAYHeHWOT NpeTnaaTHUYKN 40rosop;

- BO NuiiaHa ¢opma aa ro nssectu MpeTnaaTHMKOT 3a U3MEHU UAN 4ONOAHYBakba Ha [JoroBopoT, BO POK He
nokpatok og 30 (TpueceT) geHa npes BOBeAyBarbe Ha MCTUTE, CO TOA WTO AOKOAKY MPEeTnAaTHUKOT He Ge
coriacu co npeasioKeHuTe M3MeHM MMa MpaBOo BO WMCTUOT Mepuod Aa ro packuHe aorosopot Oes
nocneauuum;

- jaBHO Aa 06jaBK NUCTa HA YCAYTH LUTO MM U HyAW W obe3begysa Ha MpeTnaaTHULUTE;

- la OBO3MOMM NpoMeHa Ha TapudeH moaen Kaj MpeTnaaTHUK Koj rM UCNo/IHYBa YCA0BUTE 3a UCTOTO;

- Aa JocTaBy MHPOpMauMja 3a MCKOPUCTEHOCTa MM HaAMUHYBaHETO Ha OAPEeAEeHU MOBOJHOCTH Kou. Tn
KOPWUCTU COTNacHo M3bpaHWoT TapudeH MmoLes BO TEKOBHUOT mecell; ._;-_, A

- na obe3benmn LOKa3 3@ aKTUBUParbe/AeaKTUBUPabe Ha OCHOBHW WU AONONHUTENHU ycnyrm o,u, CTpaHa Ha;_
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MpetnnaTtHnykn dorosop
NpeTnAaTHUKOT :
- no Gaparbe Ha lpeTnnaTHWK, A3 OBO3MOMMW KOpUCTEHEe (aKTUBMpare/AeaKTUBUPatbe) Ha OCHOBHU U
[OMNONHUTENHW yenyru, cnopes u3bpaHunot TapudeH mogen, aepuHMpaHM BO HerosaTa IMCTa Ha YCAyru, no
ueHa yTBpAeHa BO oPUUMjaNHMOT LLEHOBHUK M NO OAPefeHU YCNOBWM HaBeAeHW BO OMWITUTE YCIOBM Ha
OnepaTtoporT;
- 43 OBO3MOXM NMpecenyBare Ha NPeTnAaTHUYKM NPUKIYYOK Ha Apyra aapeca BO paMKUTe Ha jaBHaTa
KOMYHMKaLMCKa Mpexa, BO MCTOTO WK BO APYro Nogpayje Ha onepaTopor;
- na obesbenun TEXHUYKA MOXKHOCT 3a 3abpaHa Ha npucTan Ao ogpeneHu KaHanu uaun ga obesbegu ko 3a
HUBHO aKTMBUpare, Ha bapakse oa NPEeTNIaTHUKOT BO NMcMeHa ¢opma;
- 1a 0BO3MOXXM Ha Daparbe Ha MpeTnnaTHMKOT NPEHOC Ha NPAaBOTO 04 NPeTNAaTHUUYKMOT JOroBOp Ha Apyr
NPEeTNAATHWUK LWTO MM UCNOJIHYBA YCNOBMUTE 33 CKAYYYBake Ha TakoB A0roBOp;
- A2 0BO3MOXXU Ha Baparbe Ha NPeTniIaTHUKOT MUPYBak€ Ha NpeTnaaTHUKUOT 40roBOp HajMHOry egHall BO
KafeHaapcKata rogMHa BO Tpaewe He NOAOAT0 04 TPWU Meceuu, NMpu LWTO NPEeTnAaTHUKUTE L0rosopwu
CKAY4EHW Ha oOnpeAefieHO 3aA0/KUTENHO BpemeTpaere Ce MPOAO/IKYBaaT 3a BpemMe KOJKY .IlUuTo
NpPeTnaAaTHUYKMOT A0roBop U BO MUPYBatbE;
- Aa ro ciegu BoObBMYAEHOTO oAHecyBakbe Ha MPeTnAaHWKOT MPUM KOPUCTEHETO Ha HeroBuTe YCAyru u
becnnatHO Aa ro npeaynpegu M WM3BeCcTM, AOKOAKY yTBpAM 6uno KakBo HesoobuyaeHo W HeHapejHo
3roNemyBarse Ha M3HOCOT 32 KOPUCTEH:E Ha OALE/THM YCAYIY, LWTO MOXKE Aa YKaXyBa Ha 3noynotpeba nau
HEeoBNacTeHo KopucTere. HesoobuyaeHo MAWM HeHagejHO 3ronemyBarbe Ha M3HOCOT Ha KOpUCTEHe Ha
OAAENHU YCAYrU Ce CMeTa AOKOAKY U3HOCOT HaZMMHE HajMasnKy ABa NaTu NMoroiem M3HOC 04 NPOCeYHUOT
N3HOC WTO NPETNAAHWKOT ro NAaTWUA BO NOCAEAHUTE TPUM Meceuy 3a MNOCTOjHMTE NPeTnAaTHULM, OAHOCHO
[Ba NnaTy noroaem M3HOC o4 NpeTnaartata Bo NOCAeAHUOT MeceL, 38 HOBU NPeTnAaTHULMY;
- Aa obe3beau HenoBpeaNMBOCT, CUIYPHOCT M 3alUTMTA Ha TajHOCTA Ha nogartouute 3a coobpakaj u
KOMYHMKaLMUTE LWTO Ce NPEHecysaarT, BO COMIAcHOCT CO oapeabuTe oa 3akoHOT U ApYrv BalMAHM Nponucu
n aktn. OnepaTopoT Ke ru uysa, obpaboTtysa W gasa nogatouuTe 3a obesbeaeHuTe YCIyruM COrNacHo
oapenbuTe o 3aKOHOT U APYTY BaAUAHU NPONUCU U aKTU;
- Aa He ckaydysa MNpeTnnaTHUYKK 4OrOBOP KOj COAPKM HevyecHu ogpenbu, Bo COrNacHoCT co YneHoT 12 og
MpaBUAHUKOT.
6.2. OnepaTopoT He e 0AroBOPEH 3a:
- 3@ MPEKUH Ha ycayraTa nopaau AedeKT Koj HacTaHan nomery mpexxHaTa NpUKAy4Ha ToO4Ka ¥ onpemara Ha
MpeTnnaTHUKOT, AOKOAKY [MpeTtnnaTHUKOT uma npobaemu Co CBOjaTa KOMNjyTepCcKa Wau Apyra onpema,
KOMNjyTepcKaTa MperKa, anauKkaumu, BUpTyesiHa NpMBaTHa Mpexa 1 Ci.;
- 33 KBa/AUTETOT Ha ycayrute, pokonky [lpetnnatHukor He obesbegun notpebHa KomnjyTepcka
KOHdUrypaumja 1 onepaTMBeEH CUCTEM 33 NPaBUIHO GYHKLMOHMPaHe Ha ycayraTa;
- 3a u3rybeHa A0BMBKa MM WITETU, KAaKO M MPEKWH Ha YCAyruTe LEeNOCHO MW AeNMMHO (npekuH co
peeMmuTyBarbe Ha Aen of NPOrpamCcKUTe CepBUCHU OA INCTATa Ha NPOrpamMcK1Te CEPBUCK BO NPOTPamCcKuoT
MakKeT), @ KOM MOMaT 4@ HacTaHaT Kako nocsieguua Ha 4oMaliHW MAWM CTPaHCKK MponucK (akT Ha jaBHaTa
BNACT), 0A3emMatbe Ha INLEHLa, TEXHUYKK NPUYUHK BOH KOHTPOAa Ha OnepaTtopoT, cuTyaluu Ha BULIa cuia
UK APYTU HACTaHW M NPUYMHU HaABOp Of BAUjaHueTo Ha Onepartopor;
- 33 COAPMKMHATA Ha COOTLUTEHN]aTa U Ha NOPaKWTe LUTO Ce NPeHecyBaaT HU3 MPEXaTa;
- 32 HENocaKyBaH MHTepHeT coobpaKkaj Koj HacTaHan Kako nocneguua Ha cnam, BUPycH, non-an peknamu u
cn;
- 3a HacTaHaTMOT WHTepHeT coobparaj Kako pesynTaT Ha ynag v Kpaxba BO npoctopuuTe Ha
MpeTnnaTHUKOT MAW ynag Ha HeroBaTa onpema, AOKOJKY HEKOj HEeoB/JIaCTEHO ro KOPWUCTeN HeroBoTo
KOPUCHUYKO UME W NO3WHKA AW ypeaoT goaeneH o OnepaTopoT 3a KOHKPEeTHaTa ycayra u ch.
6.3. OnepaTtopoT Uma Npaso Aa:
- [@ rM HannaTv CUTE MPUCTMIHATW W HenaaTeHu OBBPCKU MAKM WCMOJIHYBAkE Ha [0roBOpeHuTe 0BBpCKU
NPWCTUTHAaTV Npej, U3BPLIEHMTE U3MEHM BO YC0BUTE HaBeAEHW BO NPETNNaTHUYKUOT AOTOBOP; ~ ©
- Ja Hanaatv eaHoKpaTeH HagoMecCT 3a MOYEeTHO NpUKAydYyBakbe, MeceyeH HagjomecT 3é-hpeTnhaTﬁ’u‘iaKa_
nuHWja (MeceyHa npertnnata), Kako M HagOMecCT 3a OCTBapeHUOT obem Ha KOMYHWMKaLWUCKK coobpaKaj u
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MpetnnatHuuky dorosop
OONONHUTENIHUTE YCAYrM LITO TM KOPWCTM, BO BUCMHA onpegeneHa BO odpuuujanHuoT LLeHOBHMK Ha
. OnepaTopoT KOj 6MA Ha cMa BO MOMEHTOT Ha CK/AYy4yBareTO Ha OBOj A0OrOBOP ;
- [a npecmeTyBa 3aKOHCKa Ka3HeHa KamaTta o4, AeHOT Kora NpPeTnaaTHUKOT 3a40UHWA Co naaKkareTo, BO
C/ly4aj Ha HEHaBpPeMEHO nnaKkame;
- Aa nobapa o4 NpeTnAaTHUKOT A3 AEenoHUpa NnapuMyeH U3HOC Ha CPEe/CTBa KaKo aBaHC U/uAu rapaHuumja, a
ocobeHO MO MCKAyYyyBarbe Ha MPETN/IaTHMKOT 3apagu AOUHEeHe WAM HEeMOXHOCT 3a naakakee, npu
CK/Ny4yBake Ha MPEeTnAaTHUYKW A0roBOp Of, BpemeH Kapakrep, NpW CKAydYyyBakwe Ha MNpeTnAaTHUYKU
[O0roBop €O NpeTniaTHUMK Koj He e apXaejaHuH Ha Penybanka MakegoHWja uaM co NpeTnaaTHUK Koj Hema
COOABETEH A0Ka3 3a NAaTeXHa cnocobHOCT, cornacHo Yned 17 oa MpaBUAHKUKOT,;
- Aa rv mMeHyBsa ycnosuTe of 0Boj [loroBop no npeTxoaHo MisecTyBame Ha [peTnaaTHUKOT COracHo YneH
13 op [NpaBUAHWUKOT;
- Aa ro packuHe [JoroBopoT npej, UCTEKOT Ha AOrOBOPHWOT NEepuos, BO COrNacHOCT CO YCA0BWTE 04 OBOj
Horosop v yneHoT 20 og MpaBHUAHWKOT;
- 43 ro packuHe [loroBopoT cornacHo 4aeHo 21 og MNMpaBuaHKUKOT.

7. MPABA, OBBPCKM U OATrOBOPHOCTWU HA NPETNNATHUKOT

7.1. MpetnnaTHUKOT ce obBp3ysa: .

- A3 T KOPUCTU ENeKTPOHCKUTE KOMYHMKAUMCKWM YCNyru, npegmeT Ha NpeTnaaTHUYKMOT A0roBop 3a
concTeeHn notpebu M cornacHo HMBHATa HamMeHa, BO POK, HAYMH, LEHW M KBA/NUTET BO COMMAaCHOCT CO
oapenbuTe of, CKAYYEHWOT NPETNAaTHUYKKM A0roBOpP, 3aKOHOT 33 e/IeKTPOHCKUTE KOMYHUKaLMK i
nponucuTe AOHECeHW BP3 Herosa OCHOBA, Aa He BO3HemMupyBa Apyrk [lpetnnatHMuM, Aa He ja Aaea
KOMYHMKaLMCKATa ycayra Ha gpyrd Mua co HaAoMecCT M fia He TM KOPUCTH 3a LLen CNPOTUBHU Ha 3aKOHOT,
33aKOHCKMTE NPONMCU KaKo M yCAOBUTE coAapaHu Bo 0Boj [orosop; Bo cnpoTueHo OnepatopoT He e
oAaroBopeH 3a 6uno KakBa LWTeTa Koja Ke HacTaHe 3a [peTnNaTHUKOT UAK TPETU NnLLa;

- [a ro nAatM egHOKPaTHUMOT HaAOMECT 3a MHCTanauuja BO Cayyaj Ha npeaBpeMeHo pPackuHyBarbe Ha
[Or0BOPOT;

- HaBpeMeHO fAa nnaka MecevyeH HaZOMEcCT 33 MnpeTnaaTHUYKa IMHMjA (MeceyHa npeTtnaata), Kako u
HaZOMeCT 3a ocTBapeHuoT obem Ha KOMYHMKAUMCKM coobpakaj M AONOAHUTENHUTE YCAYrY LITO U
KOpUCTY;

- Aa ro naaTtv U3HOCOT LWTO ro AO/MKM BO NPeaBUAEHUOT POK, OAHOCHO cam ga nobapa cmeTka AOKO/KY
ncTaTa He ja NPUMKUA Ha Bpeme; '
- a nnaTh 3aKOHCKa Ka3HeHa Kamarta 04, A4eHOT Kora 3afloLHUA CO NNaKakeTo, BO CAy4Yaj Ha HEHaBPEMEHO
naakame;

- na ro ussect OnNepaTopoT BO POK He nogonr og 5 (net) geHa of, HanpaeeHaTa NPOMeHa Ha nojartouu
notpebHun 3a cKknyyysBarbe Ha 0BOj [loroBop, a KOM Ce HeonxodHwW 3a HenpevyeHo [oCTaByBarbe Ha
M3BECTyBakba, MeCceYHn GakTypy M OCTaHaTUTE NMUCMEHS;

- Aa OBO3MOXW NMpUCTan 40 MpPeXXHaTa 3aBpLUHa TOYKa Ha TepMMHasHaTa onpema Ha OBAACcTeHW IKLA Ha
OnepatoporT;

- Aa KOPUCTM Camo TepMUHaNHa Onpema BO COMMacHOCT CO YC/N0BUTE YyTBPAEHU BO NPONUCUTE CO KoM ce
ypeaysa paguMo U TeneKoMyHWKaLMCKaTa TepMUHanHa onpema;

- [Ja ro no4yuMTyBa CeKoe ynaTcTBO WM CoOonwTeHWe aafeHo of crpaHa Ha OnepaTopoT BO BpCKa CO
KOPUCTEHETO Ha jaBHUTE KOMYHUKALMCKK YCAYTH;

- Aa He npe3ema 6110 KakBU aKTUBHOCTW KOU 61 ro Hapyluuae UHTErpUTETOT Ha MpexkaTta uan 6u HaHene
wreTa;

- Ja M CHOCM TpoOLOUMTE 3a OTCTPaHyBarbe Ha AedeKkTu Ha ypeguTe, WHCTanauujata U Mpexara,
npegvussnUKaHn no Heroea BMHa;

- 13 He I'M OTKPWMBA HEroBWTe AWYHM NOJATOUM NOTPebHM 3a mpucrtan Ha mpexara Ha OnepaTtopoT 3a
KOPUCTEH:E HA YCNYrUTe Kaj UCTMOT KaKo LWITO Ce KOPUCHUYKO MME, N03UHKA WU CNMYHO, HA TpeTh-nua. 3a
WTETUTE HaCTaHaTU NOpajyu OTKPUBAKE Ha NMYHUTE U APYrMTe NOAATOUM MO HEroBa BWUHA, JIMUHO e
04 r0OBOpPEH; A
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MpeTnnaTtHu4kKn doroeop
- MpeTnnaTHMKOT e OAroBOPEH M Ke ja HAZOMECTU LienaTta LWTeTa M Ke MM NiaTu CUTE TPOLIOLM KoM Ke
. MpOM3Ne3aT Kako nocnegumua Ha HeoBnAacTeHa/He3aKoHCKa ynoTpeba Ha HEroBuTe AWYHU U APYIM
NoAAaTOUN, KOPUCHUYKO MME U IO3UHKA [,0 MOMEHTOT Kora MMCMEHO ro uasectun OnepaToporT;
7.2. [petnnaTHMKOT MMa Npaso:
- Ha npucTan Ao TpaHCNapeHTHW, CnopesnuBm, COOABETHM U aXypupaHu MHGOpMaLUK 33 NPUMEHAIUBUTE
LeHn 1 Tapudu, 3a cuTe HaAOMECTOUM BO C/y4aj HA PacKMHyBarbe Ha NPEeTn/aTHUYKM [AOroBop 3a
MPUKAYYOK W KOPMCTEHE Ha jaBHa KOMYHUKaLWCKa Mpea W/WAM jaBHO [0CTanHU e/IeKTPOHCKM
KOMYHMKaLMCKKU YCAYTK, KaKO U MHYOPMALMK 33 ONWTUTE YC/I0BM BO OAHOC Ha NPUCTaNoT U KOPUCTEHETO
Ha jaBHUTE KOMYHUKaUMCKK yeayrm wto ru obesbepnysaar, Bo jacHa, pasbupnusa u necHo gocranHa Gopma,
Ha cBojaTa Beb cTpaHa 1M BO oduLMjanHUTE NPOAAXKHU MecTa Ha onepaTopoT;
- @ FM KOPUCTU CUTE KOMYHWMKALMCKM ycayrn wro ru obesbegysa OnepatopoT cornacHo u3bpaHuoT
TapudeH moaen;
- fa nobapa HeroBMTe ANYHU NoAaToLM Aa He buaaT objaByBaHu BO jJaBHOCT U A0CTanNHKU 40 jaBHOCTa;
- fia ro npeHece nMpasoTO Ha KOPUCTEHe Ha ApPYyro Auue WTo cam Ke ro ogpegu, co NogHecyBarbe Ha
Baparbe 3a npeHoC Ha NPaBOTO Ha KOPUCTeHe NOTNULWAHO oA MpeTnaaTHUKOT U ANLETO Ha Koe Tpeba aa ce
npeHce osa npaso. OnepaTtopoT Ke ro yBaxu baparero camo AOKO/IKY /IMLUETO Ha Koe ce MnpeHecysa
MPaBOTO Ha KOPUCTEH-e Ha YCAYTUTe ' MCNOMHYBAa YC0BUTE 33 KOPUCTEHE, 3@ CAMO U e4MHCTBEHO A0KO/KY
[MpeTnNaTHUKOT NPETXOA4HO LEeNOCHO MM NnogMupu cute puHaHCUCKK 0bBBpCcKM KoH OnepaTopoT;
- Ja nogHece nNpurosop NPoOTUB OAJIYKMTE WM aKTMBHOCTMTE Ha OnepaTtopoT BO BpPCKa CO MpMCTanoT Ao
nnu obesbenyBareTO Ha YCAYrUTE;
- da bapa 1 pa pobue TpaHcnapeHTHa, Cnopeanusa, UenocHa M aypupaHa uHdopmauuja Koja ce
Oo4HecyBa Ha ycnyruTe LITO rM 0BO3MOXKyBa OnepaTopoT, Kako U 3a LLeHUTe M TapupuTe 3a KOpUCTeHe Ha
nucTuTe;
- aa my buaaT BpaTeHu napuyHUTE CPeACTBa BO C/yYauTe YyTBpAEHM BO YaeH 9 oa oBoj [lorosop;
- ga bapa npecesnysBarbe Ha KOPUCTEHETO Ha yCAyraTa Ha Apyra /ioKauuja, co NOAHECYBaHbe Ha MUCMEHG
6apatbe Ao OnepaTopoT CO MPETXOAHO NMOAMUPEH BKYMeH AOAr M nnakake Ha TPoWOouM 3a npecenba,
coriacHo co opuumjanHmnoT LeHoBHUK Ha OnepaTopoT, Kako U CO NMpuUaarakbe Ha A0Kas 3a CONCTBEHOCT UK
AOTOBOP 3a 3aKkyn Ha objeKTOT - noKauujata Kage 6apa npecenyeare. [Jokonky OnepaTopoT Hema
TEeXHUYKa MOXKHOCT Aa ja OBO3MOXKM yCcayrata Ha HoBaTa /IoKaumja, Torall JoroBopoT ce CMeTa 32 pacKuHar,
6e3 nnakarbe Ha A0roBOPHA KasHa, HO CO NPeaxoAHO LLesoCHO NogMUpPeH A0Ar;
- na pobue getanHa cmeTka 6e3 HagOMECTOK, 3a CUTE BUAOBM Ha KOMYHMKALMCKM YCIYTI, LWUTO M KOPUCTEN
MpeTtnnatHukoT, be3 NpuKkas Ha noeguHeYHKW nogarouun, a no baparse Ha MMpeTnaaTHMKOT U Co NPMKas Ha
noeAMHeYHWTe NOAATOLM 33 CUTE BUAOBM KOMUHUKALMCKIA YANYTW, BO POK 04, 5 paboTHW AeHa 04 NpUEeMOoT
Ha bapameTo.
7.3. Co noTnMyBaHeTO Ha OBOj NPeTNAaTHMYKK LOToBOpP, NPETNAAaTHUKOT U3jaByBa AeKa e 3ano3HaeH co
BpojoTt 190 Ha KoHTaKT ueHTapoT Ha AEK, a cornacHo 3EK. Py

8. LIEHW, TAPUOU U HAYUHU HA NNAKAHE
8.1. Co notnuwysare Ha 0Boj Aorosop, MpeTnaatHUKOT ce obBp3yBa Aa nnaka: EQAHOKpaTeH HaAOMECTOK
33 MOYETHO MpPUKAyYyBake, MeceyeH HagoMecToK (mpeTnnara) 3a KOopWUCTere Ha eNeKTPOHCKUTe
KOMYHUKALMCKMU YCNYTM, KaKO M HaZOMECTOK 3a OCTBapeHMoT obem Ha KOMyHWMKauucku coobpakaj v
[OMOMHUTENAHWU YCAYTU KOU T KOPUCTU cornacHo LLeHOBHUKOT Ha OnepaTopoT no u3gageHa ¢aktypa;
8.2. OnepaTtopoT e gomkeH dakTypaTa Aa ja A40oCTaBu HajaouHa Ao 10-TMOT AeH of TeKOBHMOT mecel, a
MpeTnnaTHUKOT e AO0J/IKEH PeaoBHO Aa r'M nogMmupyea dakTypuTe HajaouHa Ao 20-TUOT AeH 04 TEKOBHMOT
mecel, OCBEH BO c/y4aj Ha u3bpaH HauyMH Ha naakarbe oaHanped(prepaid) Kora nnakareTo e BegHal co
camoTo M3gaBatbe Ha dakTypaTa; -
8.3. OnepaTtopoT ¢akTypaTa Ke ja usaage Bo nuwaHa ¢opma. Co nogHecysarse Ha baparse, [peTnaaTHUKOT
MoXe fa ja gobusa dakTypara Ha eNeKTpoHCcKa nowTa. Bo Toj cayyaj NpernaaTHUMKOT Hema Aa ja pobusa
daKTypaTa no nowra. s\
8.4. HenpumarbeTo Ha u3pageHata ¢axtypa og crpaHa Ha OnepaTopoT og 6uno Koja npuyMHa, He' ro
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MpetnnartHuykn [Jorosop
ocnobopysa MperniatHUKOT oA obBpcKaTa Aa ro NoAMUPK A0/KHUHKUMOT U3HOC BO NMPesBUAEHUOT POK.
. MpeTnnaTHUKOT e A0/MKEH cam Aa nobapa $aKTypa, AOKORY UCTaTa He ja npummna og 61no Koja npuumrHa.
8.5. 3a BpemeTpaeweTo Ha [lorosopoT, [peTnaaTHUKOT e AOMKEH Aa ro naaka MeceyHWoT Hagomect
(npetnnara), He3aBMCHO oA, 06eMOT Ha KOpPUCTEHE Ha YCYTUTE KOM Ce NpeaMeT Ha 0BOj Jorosop.

8.6. Mpwu HeucnonHyeawe Ha [loroBopHUTe 06BPCKM of cTpaHa Ha MpeTnnaTHUKOT, OnepaTopoT MMa NpaBo
Aa my i gakTypupa TpoLouuTe NPOU3Ie3eHu 04 UCTOTO Ha MpeTnaaTHUKOT. '
8.7. Bo cnyyaj Ha HeHaBpemeHO naakare, OnepaTopoT MMa MpasBO [a NMPecmMeTyBa 3aKOHCKAa Ka3HeHa
KamaTa 04 AEeHOT KOra pPOKOT 3a nnaKkarbe Ha ¢aKkTypata e W3MMHaT, A0 AeHOT Kora [lpeTniaTHUKOT
W3BpPLWIKA ynAaTa.

8.8. OnepaTtopoT MMa NpaBO BO CEKOe Bpeme fa rM MeHyBa W A0NO0JIHYBa LLeHUTe, HajomecTouuTe U
YCNOBUTE 33 KOPUCTEHE Ha YCAyrute HasegeHu BO LleHOBHMKOT. 3a BakBaTa MpomeHa Ha ycAoBuTe
OnepaTtopoT uma obBpcKa BO nuluaHa ¢opma ga ro ussectu NpetnnatHukot 30 aeHa npeg BoBeAyBatbe Ha
M3MeHaTa Ha UeHWTe, CO Toa WTO A0KOAKY peTnnaTHMKOT He ce Cornacu co NpeasioeHuTe M3MeHn Mma
npaso BO MCTMOT Mepuog ga ro packMHe porosopor 6es nocneauum. HanpaBeHUTe M3MeHM Ha LieHa
OnepaTopoT Ke r1 objaBu Ha cBojaTa OeB CTpaHa Npea HMBHOTO CTanyBake Ha cuna.

8.9. MNpeTnnaTHMKOT MMa NpaBo 4a AenoHUpa NapudeH U3HOC KAKo aBaHC Ha MMPO CMETKa Of Koja Ke ce
upnaTt cpeacTea 3a nogmupyBarbe Ha 0BBpPCKWTE Ha naakatbe Ha mMeceyHaTa cmeTKa KoH Onepartopor,
OAHOCHO CO AMPEKTHO MUHYCUpare 04, OenOoHMpaHKTe CpeacTsa.

8.10. OnepaTopoT MMa npaBo Aa nobapa og [peTnnaTHMKOT A3 AenoHWpa NapuMuyeH U3HOC Ha CpeacTBa
KaKko aBaHc/rapaHumja. OnepaTopoT ro 3aJp)KyBa MpaBoOTO Aa HannaTW AMPEKTHO Of BpeaHOCTa Ha
rapaHuMjata Kakos 6110 M3HOC LITO € AOCrneaH 3a HannaTa Ha [peTnaaTHUKOT.

8.11. flokonky MpeTnaaTHUKOT e UCKAYYeH of mperxkaTta Ha OnepaTopoT NopagvM HeHaBpeMeHO NogMUpeEH
AOAT U UCTMOT FO YyNAaTU BO LENOCT, Toraw moxe ga nobapa Heroso MOBTOPHO MNPUKAy4YyBarbe CO
NpUAOXyBakbe Ha BEPOAOCTOEH A0Ka3s 3a M3BplUeHa ynaaTa. JoKkosKy MNpeTnaaTHUKOT He NPUIoHKU J0Ka3
3a U3BpLUEHa ynaaTa, Toraw Toj Ke buae NnOBTOPHO NPUKAYyYeH BO MOMEHTOT Kora OnepaTtoporT Ke ja npumu
ynaaTtata Ha cBojaTa XUPO cmeTKa. [peTnnaTHUKOT e AO0/KeH NpY nnakakbe Ha (akTypuTe jacHO U
HeABOCMMUCAEHO Aa ro Haseje HerosuoT pedepeHTeH Opoj HasHavyeH Ha QakTypata, TOYHOTO Mme M
npeaume/HasuB, TOMHWMOT M3HOC HaBeleH Bo daxTyparta. [okonry MMpeTnaaTHUKOT He MocTanu Ha Toj
HayuH u OnepaTopoT He MOXe Aa YTBpAM 3a Koj [lpeTtnnaTHMK ce pabotu, ynnarata Ke CTou
HEMPOKHMXEHa Ce A0 MOMEHTOT Kora lpeTtnnaTHMKOT cam He ce obpaTh A0 HaanexHuTe cnyxbu: Ha
OnepatopoT AMYHO uMaM Ha TenedoH: 031/550-550 u He AocTaBM [OKa3 3a ynaata Ha eNeKTPOHCKE
aapecata: sales@k.net.mk . MoBTOpHO NpUKAy4YyBarbe Ha MNpeTnaaTHUK Koj BMA UCKIYyYEH nopaaun A0Ar, ce
BpWM cekoj paboten aeH o 10 yacot A0 14 yacoT, ocBeH BO caboTa U Heaena v Ha APXHKaBHU NPasHULA.
8.12. NpeTnnaTHUKOT KOj CaKka CBOjOT AOATr Aa ro NiaTU Ha paTi, MOXe Aa NogHece NUcmeHo baparse A0
OnepaTopoT, IMYHO UAKU NPEeKy OBAACTeH 3aCTanHUK CO NOMIHOMOLUHO 3aBepeHo Kaj HoTap. OnepaTopoT Ke
oanyuu no baparero M Ke ro gedrHupa 6pojoT Ha paTUTe, M3HOCOT M POKOBMTE 3a yNJ1aTta W 3a UCTOTO Ke
ro ussectu peTnnaTHMKOT U Ke ro NoBuKa ga notnuie [Jorosop 3a nnakare Ha 3a0cTaHaT AOAT Ha paTy.
Mo notnuwyeare Ha JoroBopoT o4 OBOj CTaB M ynaarta Ha npeaTta pata, MpernaaTtHUKOT Ke Buae NoBTOPHO
NPUKAYHEH U MOXe Aa NPOAOMM Aa ja KopUCTK yenyraTa. [lokoaky [peTnaaTHUKOT He ro NoYuTyBa POKOT
W apyrute CTaBku of JorosopoT of 0BOj cTas, Toraw OnepaTopoT uma NpasBo NOBTOPHO Aa ro UCKAy4u
MpeTnAaTHUKOT M Z4a rM Hanaatu ceouTe nobapyearba No CyACKM nar.

9. BPAKAHE HA MAPUYHU CPEACTBA

9.1 OnepatopoT Mma obBpPCKa Aa My BpaTh NapMyHu cpeacTsa Ha lNpeTnaaTHMKOT BO C/yYaj:

-Ha MPUBPEMEHO OrpaHuyyBarbe MAW NPEeKUH Ha npuctanoT go ycayru, OnepaTopoT BpLIM BpaKakbe Ha
napMyHM CpeacTBa BO AEN0T Ha MeCce4yHMOT HaZoMecToK (npeTnnarata) M HagomecTouuTe 3a
[OOTONAHWUTENHWU YCAYTM, BO M3HOC MPOMNOPLMOHaNeH Ha BpPEeMeTpaerero Kora ycayrata He 6wuna
obesbeaena nogonro oa 3 (Tpu) yaca. M3HocoT ke Buae oabueH Bo HapesHaTa mecedHa ¢pakTypa. Bo oBoj
cnyydaj OnepaTopoT Hema Aa CHOCM OAFOBOPHOCT 33 BMNO Kakea AUPEKTHa WU wH,u,_yl’peHTHé ‘wyera
eBEeHTYya/IHO NpuYMHeTa Ha [peTnaaTHUKOT, NoBp3aHa co MarybeHa JOBMBKA, NPONYLWTEHU MOMHOCTU BO
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TprysaweTo, usrybeH yrnes n cnuyHo;
- BO ApYrv CAyyau Ha OCHOBaH Npurosop u/uam ycsoeHo Bapatbe 3a pelaearbe Ha CNop NOAHECEHO oA
CTpaHa Ha llpeTnnaTHUKOT Npu yTBpAeHa HeTouHa obpaboTka Ha noAaToumM Koja AoBena A0 3ronemysatse
Ha M3HOCOT 33 KOPWUCTEHU KOMYHUKAUWMCKU YCAYIU, AOKOAKY [peTnnaTHMKOT M Mma HaMWUpeHo cuTe
NPeTxoAHu gocneaHn Aonrosu KoH OnepaToporT;
- BO CNy4aj Ha npecTaHok Ha obesbeayBareTo Ha jaBHaTa KOMYHUKALMCKA YC/Iyra, KOe He e Mo BMHa Ha
[peTnnaTHUKOT, WM BO C/y4aj Kora [IpeTnnaTHUKOT 10 OTKa)KyBa HaTaMOLHOTO KOPWUCTEHE Ha
KOMYHUWKaumcka ycnyra, OnepaTopoT Ke u3BpWwM Bpakarbe 6e3 KamaTa Ha OCTaTOKOT Of NapuyHuTe
cpeactBa wWTo 6une oenoHMpaHu oAHanpes Kako aBaHc/rapaHuMja , MeceyHaTa mpernnara U mecedeH
HaZOMECT 32 KOpUCTeHhe Ha AONO/HUTEIHU YCAYTH.

10. XXAJIBU U NPUTOBOPU O4 NPETNNIATHUK

10.1. NpeTnnaTHUKOT UMa NPaBo Aa nogHece npurosop Ao OnepaTopoT 3a NoAHece NPUroBop BO BPCKa CO
obesbepnysarbeTo Ha YCAyruTe, NPUroBOP Ha M3HOCOT CO KOj e 3amomkeH 3a obesbepeHaTa ycnyra,
NpUroBop Ha KBanWTeToT Ha obe3bepeHara ycayra, Kako M NPUroBOp Nopaau nospeda Ha oapenbute oa
080j orosop, cornacHo yaeH 120 o 3aKOHOT 33 B/IEKTPOHCKUTE KOMYHHWKaLMMK.

—WCKNYYMBO BO
nuwaHa ¢opma co npepaBarbe NWYHO 0f [peTnaaTHUKOT BO OdUUMjaIHUTE NPOAAXKHU MecTa Ha
OnepaTtopoT uau NoO NOLWTa CO NpenopaYyaHa npatka. UCTMOT mopa Aa r'M cogpxu GpakTute U AoKasuTe Ha
KOW ce 3acHOBa.

10.3. MMpeTnnaTHUKOT MOMe Aa ro nogHece NPUroBOpoOT BO poK 04 15 (neTHaeceT) geHa oa AeHOT Ha
HacTaHaTaTa nospepa, OAHOCHO NpuMeHaTa GaKTypa, a BO CNPOTMBHO UCTUOT Ke Ce CMeTa 3a HEHaBpeMeH.
10.4. OnepaTopoT uma obBpcka aa ofy4n No NPUroBOpPOT BO pPoK og 15 (neTHaeceT) AeHa 04 AEHOT Ha
npMemoT Ha UCTUOT W 33 Toa Aa ro M3sectu [peTnAaTHUKOT NIMYHO BO CBOUTE OQULMjaNHM NPOAAMHN
MecTa, No nolTa Co npenopayada npaTka WaKM No eNeKTPoHCKK naT fAoKonky OnepaTtopoT uma cornacHocT
oa MpeTnnaTtHUKOT 3a A0CTaBa Ha NMCMEHaTa No eNeKTPOHCKK naTt, Bo cayvaj Ha ogbusarbe Ha NPUroBOpPOT
Kako HeocHosaH, OnepatopoT e gomkeH Ha [lpeTnnaTHUKOT Aa My M3gage NoTBpAa 3a M3BpLUeHa
MPOBEpPKa CO TOYHO W NpernefHo HaBedeHU eleMeHTM O afAMUHMCTPaTUBHA WKW TeXHUYKA NPOBepKa, 3a
Kou OnepaTopoT BO LLeI0CT € OAF0BOPEH 3a BUCTUHOCTA Ha UCTUTE.

10.5. Bo cny4aj Ha nogHeceH npurosop Ao OnepaTopoT BO BPCKA CO WM3HOCOT Ha CMETKaTa, ce Ao
[OHeCYBameTo Ha KOHeYyHa oanyka, [peTniaTHMKOT € AO/MKEeH Aa ro NiaTM camo M3HOCOT Ha MecevHara
npeTnaaTa A0 4aTymMOT HasBedeH BO cMeTKaTa. [JJOKO/Ky NpuroBopoT e ocHoBaH, OnepaTtopoT Ke ro M3BecTu
MpeTnnaTHUKOT M CNOPHMOT U3HOC Ke ce oabue BO HapeaHaTa meceyHa dakTtypa.

10.6. AoKosKy NpeTnaaTHUKOT He e 3a40B0JIeH 04 SoHeceHaTa O4/1yKa no NpMroBopoT, UMa Npaso BO pOH
on 15 (neTtHaeceTt) feHa of AeHOT Ha MPUEMOT Ha UcTaTa fa nobapa 3aWTUTa Ha CBOETO NpaBo npepg
AreHuujarta 3a eN1eKTPOHCKM KOMYHUKaLMK (BO NOHAaTaMOLLUHWUOT TeKCT: AreHuumjarta).

BecnnaTteH KOHTaKT bpoj Ha AreHumjaTa 3a eNIeKTPOHCKKM KOMYHUKauuuK e bpojoTt 190.

11. OTPAHUYYBAHE HA NPUCTATN

11.1. OnepatopoT moxe 6e3 cornacHoct Ha MpeTnaaTHUKOT NPUBPEMEHO A3 O OrPaHu4M MAU NPEeKUHe

MPUCTANOT KOH jaBHUTE e/IeKTPOHCKWU KOMYHUKAUUWUCKKU YCAYTU BO CIeAHUTE Cay4Yau:

- Jokonky T0a e notpebHO 3apaAM PEKOHCTPYKLMja, MOAEpHU3aLMja, OOpPMKyBake MAW BO CAYYaj Ha

TEXHWMKWU MPEYKU UAM HEeLJOCTaTOLM Ha MpexaTta, A0 3aBpluyBareTo Ha paboTute uam oTcTpaHyBake Ha

npevKknTE;

- AKO ce yTBpAaT TEXHUYKWU MPEYKU WAW HeJoCTaToUuM Ha NpeTnjaTHUYKaTa TepMuHanHa onpema vau

WHCTanaumu, A0 OTCTPaHYBaHETO Ha OBUE NpPeyKkn, OA4HOCHO Hea0CTaToLu; i 3
- [oxosnky TlpeTnnaTHUKOT He ja nAaTh CMeTKaTa 3a KOpUCTeHe Ha YCnyrute BO POKOT.3a nnaKaH:e

onpeaeneH Bo CMETKaTa, Mo MPETXOAHO MUCMEHO U3BECTyBakbe Ha [PETNAaTHUKOT. MCTO Taka onepaTopoT
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“WMa npaBo Aa ro uckayuu [peTnaaTHUKOT U Aa ro packuHe [peTnNaTHMYKMOT AOrOBOP Ha HAYMH U BO
nocranka yrspaeHa so oBoj [lorosop;
- JokonKy [NpeTnnaTHUKOT ja KOPUCTU NpeTnaaTHUYKaTa yCnyra U COoABETHUTE KOMYHUKALMCKU YCAYrn 33
JaBarbe Ha KOMYHUKaLUKUCKK YCAYTM Ha APYrM 1La co HaadoMecT,;
- AKO [peTnnaTHUKOT He [A03BOAM Mpernes Ha WCMpaBHOCTA Ha HeroBaTa TepMuHanHa onpema uau
WHCTanauuu, 40 U3BPLUYBaHE Ha NpernegorT;
- AKko lpeTnnaTHUKOT NpMKAyun He ofaobpeHa TepmuHanHa onpema, 40 3aMeHa Ha ucTaTa;
- [LJOKOANKY jaBHaTa KOMYHMKALMCKa yCnyra ce KOPMCTU MW @ HaMeHeTa [,a Ce KOPUCTH 3a LLe/l CNPOTUBHA Ha
3aKOHOT 3@ e/IeKTPOHCKMTE KOMYHUKaLUK, NPONUCUTE JOHECEHU BP3 OCHOBA Ha HEro WM APYr 3aKOH Mau
Nponuc, KOHCTaTMpaHa of CTpaHa Ha Hag/exeH opraH; ;

- [lOKO/IKY jaBHaTa KOMYHMKaLMCKa YCIyra ce KOPUCTUM MKW € HaMeHeTa [4a Ce KOPUCTU 3a Le/l CpoTUBHA Ha
ycnosuTe o MNpeTnaaTHMYKMOT SOroBop.
11.2. OnepatopoT MoOXe fga ro OrpaHuyM MpUCTanoT A0 HEroBuTe YCAyrM W/MAM A3 ro WUCKAYYM
[peTnnaTHUKOT 04, KOMYHUKALMCKaTa MpeXa camo BO Cay4aj Kora MpeTnaaTHUKOT He MM UCMO/IHUA cBoUTe
00BPCKM MM He NOCTanuA cnopey, yc/oBUTe HaBegeHn Bo 0BOj [lorosop.
11.3. OnepatopoT He e A0/KEH OfHanpes NMUCMEHO Aa ro u3secTu MpeTniaTHUKOT 32 UCK/IYYyBakeTo,
OOKOMRY ce:
- NpeAu13BMKa MOMEHTa/IH2 M CEepUO3Ha 3aKaHa Nno jaBHUOT pes, jaBHaTta 6e3begHocT, 3apaBsjeTo Ha nyreTo
W MBOTHaTa cpeanHa nan
- NpeauM3BUKyBa roema matepujanHa nau onepaTMBHa WTeTa. c
11.4. 3a NOBTOPHO BK/Iy4yBarbe Ha UCK/AY4YeHaTa npeTnaaTHWYKa JIMHMja Nopaan HeHaBpemMeHOo naakake
MAKN Hennakare Ha cmeTkaTta, OnepaTopoT ro 3agpXyBa NPaBoTO A2 ro 3a40/mKKU [peTnnaTHUKOT, NoKpaj
330CTaHaTMOT AOAT, Ad NAATM HAL4OMECTOK 33 MOBTOPHO MPUMKAYyYyBake Ha NpeTniaTHMYKaTa AMHUja BO
M3HOC HaBedeH Bo YfieH 1 o 080j [loroBop Kako egHOKpaTeH HaA0MECT 3a MHCTanalmja.

12. MPOMEHU HA OOTOBOPOT

12.1. OnepartopoT uma nNpaBo Aa MM MeHyBa ycnoBute Ha 0Boj [OroBop, cO NPeTXxoAHO U3BECTyBake Ha
MpeTnnaTHUKOT, BO NullaHa ¢opma BO pok He nokpatok og 30 (TpueceT) AeHa npeg BoBedyBare Ha
UCTUTE, BO KOE M3BECTyBatbe Ke ro WM3BecT KOPUCHUKOT 3a NpaBoOTO feKa BO MCTMOT nepuoa, 6es
nocneguun MoX<e 4a ro packuHe fOroBopoT AOKOJIKY He Ce Cornacysa Co npeaioeHnTe U3MeHHU.

12.2. V3BecTyBakeTO 33 M3MEHMTE MOpa Aa My buae AoctaBeHo Ha [pPeTnAaTHUKOT NO NMUCMEH NaT Mo
nowTa Ha ajapecara HasegeHa BO 0BOj [loroBop, MAM BO eNeKTpPOHCKa popma Ha emawnn agpeca Ha
MpeTnaaTHUKOT goKosky OnepaTopoT MMa COrNacHOCT OfF MCTMOT 3a TakBaTa AOCTasa, a moxe Aa buge
o6jaBeHO 1 MO NaT Ha Ornac BO jJaBHO MacK0 (eNIEKTPOHCKU UK NULIAHN MEAUYMM), KaKo M Ha APYr jaBHO
J0CTaneH HayuH.

12.3. Jlokonky Bo pok og 30 (TpueceT) geHa oa A0CTaBaTa Ha M3BeCTyBarbeTo, MpeTniaTHUKOT MUCMEHO He
ro nsgectn OnepaTopoT AeKa He ce COrnacyBa co HarnpaBeHUTE U3MEHM, Ke Ce CMeTa feKa [1peTnaaTHUKOT
€ COrNaceH co UCTUTeE.

12.4. HenpumareTo Ha BaKBOTO M3BeCTyBatbe Of NPUYMHU KOM He e ogrosopeH OnepaTopoT, He ro
ocnobogysaart MpeTnAaTHUKOT 04 NOCAeANLMTE KOW Ke HAaCTaHaT Kako pe3yaTaT Ha HeMpUMarbEeTo.

13. BPEMETPAEHE HA OTOBOPOT |
13.1. [loroBopoT ce cMeTa 3a CKAY4YeH M UCTMOT CTanyBa Ha CuMAa No NOTNUILYBame of CTPaHa Ha ABete
O0OrOBOPHW CTPaHM.

13.2. BpemeTpaeweTo Ha 0B0Oj florosBop e onpegeneH BO 4aeHOT 1 o4 UCTUOT, @ BO 3aBMCHOCT 04, 04/1yKaTa
Ha lpeTnaaTHUKOT 4anu Ke ro CKAYYM O0roBOPOT Ha HeonpegeneHo Bpeme, 12 meceuun unu 24 meceum.
OnepatopoT Hema NoO aBTOMaTM3am fa BpLIKM NPOAOCAXYBakbe Ha 0OBpCKUTE 04, ,u,oroaopme co
3aJ0/IHUTENHO BpEMETPAEHE, N0 NCTEKOT Ha MHWUM]aIHO JOTOBOPEHWOT BPEMEHCKK Nepuoa. -
13.3. OnepaTopoT BO pOK He NoKpaToK oa 30 aeHa npes UCTKOT Ha BpemeTpaeHeTo Ha I'IpeTnnaTquKmor
OOrOBOpP NMUCMEHO Ke ro ussecty [peTnaaTHUKOT AeKa NPeTnaaTHUYKMOT A0roBop NpecraHysa Aa Baxmn
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nopagu UCTEKOT Ha HErOBOTO BpeMeTpaetse.

14. BULLA CUNA
14.1. YcnyruTe Kou 1 gaea OnepaTopoT, Moxe Aa buaaTt npekuHaTi nopaau gejcTso Ha Buwa cuna.
14.2. Nop Buwa cuna ce noapasbupa HacTaH KoOj e He3dasBuceH of Bosjata Ha OnepaTopoT, 4ue
HacTanyBarbe HEMOXE0 Aa ce Npeasuan, HATY Nak Aa ce crpeyMm W nopagu UCTOTO UCNO/IHYBAHKETO Ha
obBpckuTe ogf cTpaHa Ha OnepaTopoT, CTaHyBaaT OTEMHAaTWU WAM HEeBO3MOMHM. [og Buwa cuna ce
nogpa3bupaat: NPUMPOAHM HacTaHM (3emjoTpecu, Nonnasv M CAWMYHO), OMLUTECTBEHW HacTaHW (WTpajk),
HEMWPU, BOjHW, aKTW Ha jaBHa BAACT U C/IMYHO.

15. PACKUHYBAKE HA AOIroBOPOT

15.1. TpetnnaTHMKOT MOMEe Aa ro packuHe [OroBopoT BO CEKOE Bpeme CO NPeTXoaHO A0CTaBeHo
COOABETHO NUCMeEHO baparbe 33 packuHyBare, CO NONO/IHYBaEe Ha cuTe BapaHu NogaToum.

15.2. MNpeTnaaTHUKOT MOXe Aa ro packuHe [loroBopoT AWYHO WK MpPeKy AuLe OBAACTEeHO CO HOTapCKM
3aBepeHo NOIHOMOLUHO.

15.3. MpeTnnaTHUKOT M NO PackuHyBare Ha [oroBopoT Ke buae oAroBOpeH 3a naakake Ha CUTE TPoLWouu
HanpaBeHW Of, HeroBa CTpaHa M KoM Ce eBeHTYaNHO GaKTypupaHu co 3af0LUHYBarbe UK ce GakTypupaHu a
He ce NoOAMMPEHU 04 cTpaHa Ha lMpeTnNaTHMKOT.

15.4 Jokonky [JOroBopoT 3@ CKAYYEH CO 3a40/KUTENHO BpeTpaerse, [IpeTnaaHuKOT MOXe Aa ro packuHe
uctmor bes ga my BuaaT HanNaTeHW Ka3HeHW NeHanu 3a npeaspeMeHO PacKMHyBare Ha AOTOBOPOT, Camo
BO cnyyaj kora OnepaTtopoT He ru ucnonHysa obepckuTe npeasuaeHw Bo [JOroBOpOT BO BPCKa €O
obe3benyBarbeTO Ha YCAYITUTE Ha HUBO Ha KBAZMTET MNOPMMLIAH CO NOA3aKOHCKMOT NPOMNUC 3a napamerpu
38 KBAa/NWMTET Ha jaBHUTE KOMYHWMKALWMCKW YCAYTrM, KOHCTaTMpaHo of AreHuWjata 3a Ee/ieKTPOHCKU
KomyHWKauuu. Bo 0BOj caydaj, Bapareto 3a packuHysaH.e Ha [JoroBopoT NoKpaj ocTaHaTuTe noaaToLm,
Tpeba Aa coapHM 1 NPUYMHM 38 NPEeABPEMEHOTO PacKMHYBaHe.

15.5 flokonKy [loroBopoT e CKNy4eH Ha 3a40/KUTENIHO BpemeTpaewe, Npu packuHysake Ha JloroBopoT o4
cTpaHa Ha [lpeTnnaTHUKOT CNPOTUBHO Ha MPUYMHUTE M YCNOBUTE npeasuaeHn Bo Todka 15.4 opn 0BOj
[orosop, OnepaTtopoT Ke My HanaaTv Ha [peTnaaTHUKOT A0roBOPHa Ka3Ha BO BUCMHA OnpegesieHa BO
yneHoT 1 on osoj lMpetnaaTHu4kKM AoroBop. M3HOCOT Ha AOroBOpHaTa KasHa Ke Bupge daktypupaH og
cTpaHa Ha OnepatopoT m lMpeTnaaTHUKOT MMa 0BBpPCKa ucTaTa Aa ja naaTtu.

15.6 OnepaTtopoT Mma Npaso Ga ro packiHe JorosopoT co peTnaaTHUKOT BO CAyYaj:

- Nopaau noBpeaa Ha yCnoBUTe HaBeaeHu Bo JoroBopor;

- BO CNy4aj Ha cmpT Ha [1peTnnaTHWK, AOKOAKY NPaBoTO 33 KOPUCTEHE Ha ycayrata He e NPeHeceHo Ha
APYro n1ue Bo poK o4 6 (WwecT) meceym o4 MOMEHTOT Ha CMPTTa Ha NPeTNAaTHUKOT;

- CO CYyACKa oAnyKa Kora [peTnnaTHUMKOT ce bpuiue of COOABETEH perucTep;

- BO C/1yYa) Ha cTeyaj, IMKBUAALMja Nan HeIMKBUAHOCT 04, CTpaHa Ha [peTnaaTHUKOT, AOKOKY NPaBoTo 33
KOpUCTEHE Ha YC/yrata He e NpeHeceHo Ha Apyro anue Bo pok of 30 aeHa o4 MOMEHTOT Ha OTBOPAaKsETC
Ha cTevajHaTa nocTanka MaKW NocTanKaTa 3a NMKBUAaLM]a;

- BO C/ly4aj Ha KOpUCTEH€E Ha 3710ynoTpeba Ha ycayruTe of cTpaHa Ha MpeTnaaTHUKOT 3a Len CnpoTuBHa Ha
3aKOHOT, NPONUCUMTE AOHECeHW BP3 OAHOBA Ha Hero W Apyrute 3aKOHW WM MPOMUCU KOHCTAaTUpaHW Of
HaganexeH opras;

- BokonKy OnepaTopoT He e Bo cocrojba aa ru osesbeaysa ycnyrute nopagu [ejcTBO Ha BMlia cuna
nogonro oa 3 (Tpu) meceuu.

15.7 Mpw pacKknuHysare Ha OBO] 4OroBOpP, NOZ4aToOLMTE AafeHU O CTpaHa Ha lpeTnaaTHUKOT ce YyBaar 3a
nepuog oa 1 (egHa) roguMHa oA, AEHOT HA M3[aBakeTO Ha nocnegHaTa cmeTka Ha [peTnaaTHUKOT 3a
obesbepgeHuTe ycnyru.

15.8 OnepaTopoT BOgM eBUAEHLUMW]a 33 CKAYYeHUTe AO0roBOPW M BOCNOCTaBEHUTE NMPETNnAaHUYKN 04HOCK
(postpaid u prepaid), koja eBugeHumnja ocobeHo Tpeba Aa coapiKu NOAATOUM 33 UMe U Npesume, iii a,u,p'é(:a,
a 3a NpaBHO IMLE Ha3UB U CeaMLITE HA MPABHOTO AULLE U MaTuydeH bpoj unu 6poj Ha naTHa Mcnpaaa as3a.

npaBHO /uue AaHoueH 6poj. Osue nopaTouM BO eBMAEHUMjaTa 3a CUTE CK/IYYEHW [OroBOpPU "
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BOCMOCTAaBEHUTE NPETNAaHUYKKM ogHocK (postpaid v prepaid) ce yysaat 3a nepuog og 1 (eaHa) roauHa og,

AEHOT Ha M3[,aBarbEeTO Ha NocneaHaTa CMeTKa Ha MNpeTnnaTHUKOT 3a obe3begeHuTe yenyru.

16. PELUABAHSE CMOPOBU

16.1. Cute cnoposu kou 61 npousnerne og 08oj [lorosop, Ke ce pelwasaat cnorogbeHo;

16.2. /loKOAKY HACTaHaTUOT CrOpP HEMOXE Aa ce pa3speluM Ha HauuH npedsuaeH Bo cTas 1 of 0BOj YieH, 3a
MCcTUOT Ke pewasa OcHoBeH Cyg KymaHogo.

17. 3ABPLUIHW OAPEAEBM ' :
17.1. Co noTnuwysarwe Ha 0Boj [lorosop, MpeTnnaTtHUKOT NOTBPAYBa AEKa € 3an03HaeH CO CoagpKuHaTa Ha
WCTMOT, @ Ce WTO He e perynpaHo co 08oj [loroBop ce NpUMeHyBaaT 3aKoOHCKMTE U MOA3aKOHCKM NMPONUCH.
17.2. Kako cocraseH gen Ha oBoj JloroBop ce cmeTaar cute obpacum, aHekcu, 6apara KoH JorosopoTt Kou
rv notnuiysa MpeTnnaTHMKOT 3a NpOMeHa Ha TapudbeH MoAen Uau APYru YCIyru, Kako U eNleKTPOHCKUTE
3anucK 3a akTUBUparbe/aeakTMBUPatbe Ha YCAYTH.

17.3. [loroBopoT e cocTaBeH BO 2 (ABa) MOEHTMYHM NpUMepoLM, ol Kou no 1 (egeH) 3a cekoja AOroBopHa

CTpaHa

CE COFﬂACyBAM W ro OBJ‘IaCT\/BaM OnepaTopOT ,u,a MOKe ,ﬂ,a ™ oﬁpaﬁowsa W Aa ru KOpuUctu mouTe
AIN4HU NoAaTouM OOCTaBeHW 04, MOja CTpaHa BO MOCTanKata 3a CKaydysBakbe Ha [peTnnaTtHUYKUOT
[IOTOBOP 3a MpuUCTan U KOpUCTeHe Ha KOMYHWMKaUMCKMTE ycayrM Ha OnepaTopoT, Kako U 80
noHaTamoLlHaTa NnocTanka 3a ocTeapyBake Ha ueaute oa 08oj Jorosop, a BO COrfIacHOCT CO OCHOBOT 3a
HWBHO YyBake U 0bpaboTyBare, 3aKOHOT 3a 3alUTUTA Ha MYHK NOLATOLM, 3aKOHOT 33 €/IEKTPOHCKUTE
KOMYHUKaLMW 1 ApyruTe penesaHTHWU 3aKOHCKM, MOA3aKOHCKM U MHTEPHM aKTy.

NUPEKTEH MABKETMHE 00
Ce cornacyesam, KOMBO 2003 ,D,OO HymaHOBo ,u,a MU ,u,OCTaByBa MHd)OpMaL!,MM 3a NPOMOLMHK, HOBOCTH M
U3MEHH nosp3an co ycnyere Ha HaBe,u,eHaTa e-mail a,u,peca u Tened)OHCKw bpoj.

[/IHdJopMMpaH a cyM BO chxa co VCJ'IOBMTe npannaTa 7] LI,eHMTe 3a KopucTere Ha ycnyrute Ha KOMBO
2003 400. UHdopmupaH-a cym 3a mouTe nNpasa v 06BPCKU BO COrNAcHOCT CO 3aKOHCKUTE ogpeabu.

JIOKONKY KOPWUCHUKOT He ce M3jacHWn 3a ropeHaBefeHuTe TOYKM 3a ynotpeba W KopucTere Ha
NMYHUTE nopaTtouM, ce nogpaszbupa gexka HE E COTJIACEH 3a HUBHO KOpUCTEH:E.

3a OMEPATOPOT:

no oBAacTyBakbE: 3a NPETNNATHUKOT:
Ume u Mpesume: Ume u Mpesume
NMotnuc / Mevar Mornuc / Mevar
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Mpwunor 1.

NoaATOLUM 3A CEPBACOT NPEOMET HA OBOJ IOIrOBOP

MpeTtnnaTtHu4ku Jorosop

PEKnaMI/IH 6p314Ha HaMHTEpHET anCTan (download/up]oad) 7

MuHumanHa 6p3auna Ha uHTepHeT npucran (download/upload)

BKAyyeH meceyeH uHTepHeT coobpakaj

Bp3vHa Ha MHTEPHET NpUcTan No HaZMUHYBaHe
Ha BK/IY4EHMOT MeceyeH coobpakaj (download/upload)

ffﬂl AcTa Ha TB KAH l"*\'ﬂll"ﬂ‘uﬁ'f 1EHW BONAKETOT 04 QF 191);,‘,EF1?°‘-’?f'§3!'§fi =
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MpeTnnatHuyku Jorosop
Mpwvnor 7.

i A
Munumanua EPBHHE xx/ xx
Mbit/s
\_

VIHTERHET 1 AWrWUTanHa Ten QBH3M]5

bBpP3KHa Ha MHTEPHET NPMCTAn

Mo HBAMMHYBabE

Ha BH/IYYEHHUOT MeceueH coolpaKaj
{download/upload]

3a mepetke Ha Op3vHata Ha MHTepHeT
coobpaKkajoT KopWCTeTe ra CRefHNOT NUHK!
www.speedtest.k.net.mk

- -

Ta,
i A~
4 -
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MpeTnnatHW4kK Jorosop
Mpunor OPULMUIANEH LEHOBHUK HA ONMEPATOPOT.

LieHOBHWKOT BaXu oa;

%] MHTEPHET NAKETH 15.05. 2015

TWNTEPHEY | TUUEP3MHAY 0 MECEGHA | nPMKNYNOR
COOBPAKAI download/upload I'IPET!'U'I \TA ©8AHOKPATHO

. 24 Meceu.m - HEOFPAHMYMEHO 10/1 Mbps

o
L REHOBN,

0 aeH. XXXX [IeH.

*MMopagu clpesysarbe Ha 3noydoilipeda, do Hagmukysare Ha 350 GB coobpakaj, dp3unailia ce Hamanysa Ha 3/1 Mbps

K-HET 2

O UBPEMETPAEIE. | BAYMEP. | MATEPHET. | BP3AHAS. MECEUHA NPAKAYUOK | aoromopial |
DHAROTOBOR: | Renony;: CODEPA Al .downloadfupload MPETILIATA €HOKpATHO : cazpaie U

¢ 24 Meceuu - 100 GB 10/1 Mbps

meceuw - 0 geH. XXXX OeH.
e12meceey - 100GB 10/1 Mbps 500 peH. XXXX fleH.
¢ HeonpedeneHo 30 100 GB 10/1 Mbps 1000 geH. XXXX JeH.

*Mlo HagMuHyBarbe Ha sxnyveruoll coodpaKaj, bp3unaiiia ce Hamanysaa Ha 1/1 Mbps

HEO 3

AETPA b BA D - EP A A P O

e 24 I meceupr - _“HEOI'PAHI.NEHO 40/4 Mbps B q_g e, 0 peH. XXXX AEH.

e 12 meceuu B HEOTPAHWYEHO  40/4 Mbps 5_9:9';1.6;1,& 500 peH. XXXX [EH.
R

¢ HeonpepeneHo 30  HEOTPAHWYEHO 40/4 Mbps . 830 pmen, 1000 geH. XXXX BEH.

*Mopagu clipeyysarse Ha 3noydolipeda, Go HagMuHysare Ha 350 GB coodpakaj, Sp3uxailia ce Hamanysa Ha 3/1 Mbps

SUUBAVNER | MHTEPHET. . LBRIMHAr MECEUHA = 2 "CNBHKAVAIOK

AL s ASHOBM COOBPAKAJ download/upload : NPETIIATA ERHOKPATHO.
s 24 meceuu - HEOIPAHWYEHO 60/6 Mbps XXXX AeH.
s 12 Meceuu - HEQIrPAHHYEHD 60/6 Mbps 2 500 geH. XXXX [eH.
© HeonpegesnexHo 30 HEOTPAHUYEHO 60/6 Mbps ¥ 1450 py i 1000 geH. XXXX fleH.

*Mopagu clpeyysarse Ha 3noyioilipedo, Go HAgGMUHyaarse Ha 350 GB coa&paxa_,v, bpsunailia ce Hamanysa Ha 3/1 Mbps

L{EHOBHVIK 33 ,u,pym ycnym KOH KOpHCHHLpTe

Mopecysame pyTep.............. 500 neH.| PucuBep........oeciunel. XXX neH.
NogpecyBarse Ha pyTep 3a
NPUCTAN Ha MpexaTa Ha K-Her CAMoayAn................ XXX peH.
MopecyBatbe KOMNjyTep........ 500 feH. | KapTHYKa.........eunn.... XXX peH.
Nopecysarse Ha KoMNjyTep 3a np1cTan
Ha Mpexata Ha K-Her, (1 paboTeH vac) Dpyrypen................ XXX neH.
3ameHaHakabenm.................. 30 geH.| DaneuyuHeky ............. XXX pen.
3amMeHa, carupatbe, NPeMeCTYBa e Ha
mpexex xaben no dapaibe Ha KOPHCHKMKOT, HDMIkabden.............. XXX pen.
(ueHa 33 1 merap)

SCART xaben............ XXX aeH.
Cenete Ha NPUKNYHOK ......... 800 peH.
Cenerse Ha NPUKAYSOK H3 ApYra aapeca KOHEKTOPH............... XXX aeH.
(AOXONKY NOCTON TEXHUYKA MOXKHOCT )
no 5apatbe Ha KOPHCHUKOT ApanTep 3a cTpyja...... XXX AeH.

CwTe H3BeaeHW LeHM ce co Bknydyen A0B 18%

ot



[MpeTtnnartHnykn Jdorosop

LieHOBHWKOT BaXu oa:
15.05. 2015

7 TEJEBU3WJA—
@CHOBEH NAKET [ i

3a 8KNyJyBatbe Ha efieH aononHuTened TB npuemHuk ce gonnaka 100 geHapy MeceyHo. 49 0 eH
3aexny4yearse Ha fBa fononHuTeneHu TB npreMHuLm ce gonnaka 200 aeHapu MeceyHo. IBI »

eHaTa BaXXKn3a A0FOBOP CKAYYeH Ha 24 meceyu. i
U A RERAY u JoroBopHa KaaHa: XXxXX AeH.

(I'IAKET nayc MY WTHTATHA TENEBY3MJA

=)

LONONHWTENKWOT NakeT BKAY4yBa Hag 20 KaHanw co noceben nabop Ha cnopTcky kaHanu (Cnopt
kNyd naxeToT), GMAMCKO KOMAXHMOT nakeT Ha MOKC, npemuym AeTCKY KaHasM, Kako U M3abop Ha 180 AEeH.
MY3NMKH, XOOH ¥ KaHaN1 33 BO3PACHHK.

K-HET ro 33apxyea npasoTo 43 ro NPOMEHK H350pOT M peaocenoT Ha NPOrpaMiTe B0 NAKETHTE.

'KOMBO NAKETH -~ —
(KOMBO HEO  [5] [ e e S e s

WnTepHer nakeT K-HeTHEO ., AMIUTAJIHA TEﬂEBHBMJA
10/1 Mbps * : © OcHoBeHmaker

-‘~ = 790 peH.

,D,oroaopna Ka3Ha: XXXX AeH.

" HEOTPAHWUEH VIHTEPHET + JUTUATANTHA TENEBUSIIAT

(KOMBO HEO X 5] [

MHTepHeT nakeT K-HET HEO . ,u,M rHTAJ'lHA TEJ]EBMBMJA |
30/3 Mbps * + - OcHoBeH naker + [lononHuTeneH naxer . . = 1150 peH.

JoroBopHa KadHa: XxXXx geH,

G(OMEO 2 A O B "'MHTEPHE#;‘hﬁr'i_&‘rﬁleAitEnEaus?ﬁi’ﬁ*‘=-‘f""-‘"-‘-' )

WnTepner naker K-Her2 HHTepHET naker HEO 3

10/1 Mbps, 100GB 40/4Mbps*

OUTUTAJIHA TB _ OUTUTAJIHATE - TA .

OCHQBEH naker Weriin OCHDBEH aKETH SN 7'>OCHOBEH I axen

750 peH. 1150 peH. 1650 peH.

foroBopHa KasHa: XXxXX AeH. JlorosBopHa KasHa: XXXX AeH. AOorosopHa KasHa: Xxxx geH.

'l'lupa.u.u cnpeyybatue Ha anuynurpeﬁa N0 HaRMUHYBaHE Ha BHNYHEHHOT caoﬁpana}, 6paunara ce HaManyoa Ha 3/1 Mbps.
CHe HaBeACHM LEHH ce co BrnyHed (LB 18

7 A [9)
]

s ‘t
CTpaHa 16 /16,
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