ACIK

PEMYERRKAHAKEROHHIK
ACEHEMUIA A ENEXTPOHSEH RIAYHARAI M.

" Bpa ocHoBa Ha uneH 24 ctae (1) anuueja 5, a Bo Bpcka ¢o uneH 8 cras (1) Touka 13 oa 3akOHOT 3@ ENeKTPOHCKUTE
komyHukawa (,CnyxBeH BecHuk Ha PenyBnuka Makenowwia®, 6poj 39/2014, 188/2014, 4472015, 193/2015, 11/2018
21/2018) w unen 10 craB (2) o NpaBUIHMKOT 3a BUAOT W COOPKMHATA Ha nogaTouuTe W UHGopMaLuvTe 3a OnWTHTe
YCNIOBY BO OAHOC HA NPUCTATIOT ¥ KOPUCTEHETO HA jaBHUTE KOMYHUKALWMCKM YGnyrv Kou rv objasyBaar onepatopute i 3a
BUAOT ¥ COAPKMHATA Ha NOAATOUMTE LWTO ke rv 00jasyea AreHLujaTa 3a eNieKTPOHCKM KoMyHuKkaLm (,CryxGeH BecHuK Ha
Peny6nuka Makenonvja“, 6poj 16/2015 u 179/2017), Bo noctanka Ha ogobpysatee Ha craHfapfeH [1oroBop 3a npuKyHoK 1
XOPUCTEIbE Ha JABHO JOCTANHM EMEKTPOHCKW KOMyHMKauMeku yonyry — ofesGenysare Ha LWMPOKO NOJACEH WHTEpHeT
npucran Ha oneparopot MAX77 [OOEN Mpunen co appeca yn. ,Cotka [opfvockk’ BB {xaTHa rapawa nok.23), Mpunen,
AocctaseH co apx. bp. - on 13.02.2018 roguua (Haw 6p. YN1i-6p.-1605-67 og 14.02.2018 roguha), [dupekTopor Ha
AreRumjaTa 3a eNEKTPOHCKY KOMYHIKaLK Ha neH 16.02.2018 roguHa pokece

PEWEHMWE

|
CE OJIOEPYBA craHnapsieH [oroBop 3a NpUKNyYoK W KODUCTEIE HA jABHO [LOCTAMNHM EMEKTPOHCKM
KOMYHWKaLueku yenyri — obesbesysare Ha LWIMPOXO nojaceH uirepHeT npuctan Ha oneparopot MAX77 [JOQEN Mounen
co agpeca yn. ,Corka ['opfockn” BB (karHa rapaa nok.23), Mpunen, gocraset co apx. 6p. - og 13.02.2018 roguna (Haw
op. YMN1-6p.-1605-57 og 14.02.2018 roguua).
fl
Oega pelUeHye e ce RPUMEHYBa BO POK Of ABA AEHA OF ASHOT HA NPUEMOT Ha HCTOTO,
H

OBa petteHve & KOHEHHO.
O6pasnoxeHmune

Bo cornacHoct co uned 17 og MpaBunHWKOT 32 U3MEHYBate W AOMONHYBaHE Ha NPaBUNHUKOT 33 BMEOT Y
COAPXMHATA Ha nojarouuTe ¥ WHhOpMauMuTe 3a OMLITUTE YCNIOBM BO OAHOC Ha NPUCTaNOT W KOPUCTEHETO Ha jaBHITE
KOMYHUKaLMCKIM YCIYTU ko v ofjaByBaar ornepatopure v 3a BUEOT W COBPKMHATA Ha nojaToykve LWTo ke rv objasysa
AreHumjaTa 3a enekTpoHokW koMyHukabuk (,CnyxGeH BecHuk Ha Penybnuka Makenorwja®, bpoj 179/2017 og 07.12.2017
ropuKa), a Bo Bpcka co yneH 8 crae (1) Touka 13 of 3aKoHOT 3a enexTpoHCKMTE KoMyHWKkauumu (,Cnyxber BECHUK Ha
Penybnuka Makenonwja®, Opoj 392014, 188/2014, 44/2015, 193/2015, 11/2018 v 21/2018) v unen 10 cras (2) og
MpaBUNHUKOT 33 BUROT W COAPXMHATA Ha nojaToluTe M MHQOopMaLWUTe 3a ONLUTUTE YCNIOBKM .BO OFHOC Ha NPUCTAroT U
KOPUCTEILETO Ha JaBHUTE KOMYHUKaLIKCKK YCNyMy koW r objaBysaar oneparopuie Y 3a BYAOT U COPKMHATA Ha nofaTouuTe
wro ke rv objasysa AreHuujata 3a enekTporcku xomyHuxalmn (,CnywbeH eechuk Ha Penybnuka Makeponuja“, 6poj
16/2015 n 179/2017), onepatopot MAX77 [JOOEI MNpunen go Arexuyjara 3a eNEKTPOHCKA KOMYHUKaUMM €O [OMMC apX.
6p. - {Haw &p. ¥T11-0p.-1605-57 og 11.01.2018 roguna) gocTask Ha opobpysaie cravgapaeH [oroBop 3a NpukiTy-oK U
KODUCTEH:E HA jaBHO JOCTaNHW ENEeKTPOHCKN KOMYyHMKauucxy yenyrn - ofiesDefyBate Ha LUMPOKO MNOjacer WHTepHeT
npwcTan, ‘

Bo nocrankata Ha opobpysatbe Ha aocTapeHyoT [loroBOp 3a MPUKITYYOK W KOPUCTEHE HA jaBHO AOCTaMHM
eREeKTPOHCKY KOMYHHKALWUCKIA Yeryri — 0BesGenyBatee Ha LMPOKO NojaceH MHTEpHeT npucTan, AreHuujaTa aa enekTpoHCKA
KOMYHUKaLIMW YTBPAW JEKa UCTWOT He e ycornmaceH Bo LenocT ¢o ogpeabute of unew-107 cras (1) Touka 6), 1) v 0) og
3akoHOT 33 enekTpoHckuTe xomyHwkauw (,CnywOeH Beckuk Ha Penybnmnka Makemouwja®, bpoj 392014, 188/2014,
44/2015, 193/2015 n 11/2018) w unexosure 8, 11, 14, 16, 17, 18, 20, 21, 28 v 29 on MNpaBUNHUKOT 3a BUROT U COAPKUHATE
W MROpMALMKTE 38 ONLUTUTE YCTIOBK BO OfHOC HA MPYICTANOT ¥ KOPUCTEHETO Ha jABHUTE KOMYHWKSUWNCKI YCTYTH KOU
objaBysaar oneparopuTe W 3a BMAOT W COAPMMHATE Ha moparouuTte WTo ke v objasyBa AreHumjaTta 3a eneKTPOHCKM
xoMyHnukaumn {,CnyxbeH secxink Ha Penybnuka Makenonuja", 6poj 16/2015 v 179/2017).



ACIL

PLAYENHKA MAXEROHIIA
ATEHLIMIA 34 ENIKTPORCIM KOMYHUKALMH

3apaau HaseaeHuTe 3abenelwukw, JUPEKTOPOT Ha AreHuujaTa 3a enekTPOHCKM KOMYHMKauuu noHece Peluexue
YMN1-bpoj-1605-57 og 05.02.2018 roguHa co koe onepatopotr MAX77 JIOOEN Mpunen Belle 3a40mKeH Aa ro ycornacu
[oroBopoT 3a NPUKNYYOK U KOPUCTEH:E HA jaBHO AOCTANHW ENeKTPOHCKM KOMyHUKauucku ycnyru — obesbenysare Ha
LUMPOKO NOJjaceH WHTEPHET NpuUcTan co oapeabuTe o 3aKOHOT 3a eNeKTPOHCKMTE KOMYHWKaLMK W TTpaBUIHUKOT 3a BUAOT W
COAPMKMHATA HA NOAATOUMUTE M MH(OPMaLMUTE 33 ONWTHTE YCNOBKM BO OAHOC Ha NPUCTANOT W KOPUCTEHETO Ha jaBHUTE
KOMYHUKaLMCKX yCnyrk Kou rv objasysaaT onepatopuTe W 3a BWAOT W COLPMKMHATA Ha NopaToLuTe WTo ke ru objasysa
AreHumjata 3a enekTpoHCkn komyHuKkaLmu u 8o pok og 10 feHa og AeHOT Ha MPWEMOT HAa PELUEHMETO Aa ro A0CTaBu Ha
onobpyBare Ao AreHumjara 3a enekTPOHCKW KOMYHUKaLWK.

Oneparopor MAX77 JOOEN MNpunen co ponuc apx. 6p. - og 13.02.2018 roauHa foctaeu Ha opobpysarwe
W3MEHeTa W 40NonHeTa Bepakja Ha [loroBOpOT 3a NPUKMYYOK W KOPUCTEHE Ha jaBHO [OCTAMNHY ENEKTPOHCKM KOMYHUKALIMCKH
ycnyru — obeabepyBate Ha LWMPOKO NOjaceH MHTEPHET npucTan.

Bo noctankata Ha cpobpysarse, Aresuujata 3a eneKkTPOHCKM KOMYHMKALWM KOHCTaTvpalle feka onepatopoT
noctanun no cure 3abenewku U Aeka AOCTaBEHKOT [orosop 3a NPUKNYYOK U KOPUCTEWE HA jaBHO AOCTAMHM ENEKTPOHCKH
KOMYHUMKaUUCK ycnyru - cbeabeayBarbe Ha LMPOKO NOjaceH UHTEPHET NpUCTan e ycornaceH co ogpendbute Ha 3akoHoT 3a
ENEKTPOHCKUTE KoMyHWKaumK (,CnywBeH BecHuk Ha Penybnuka MakepnoHuja®, 6poj 39/2014, 188/2014, 44/2015, 193/2015,
11/2018 v 21/2018) v MpaBUnHUKOT 3a BUAOT M COAPXMHATA Ha nogatouuTe W MHdOpMaLuMTE 3a ONLUTUTE YCNOBK BO
OQHOC Ha NPUCTanOT W KOPUCTEHETO Ha jaBHMTE KOMYHMKALMCKW ycnyri kou rv objasyBaat onepartopute ¥ 3a BMAOT U
COOpKWHATA Ha mofjatouwte Wro Ke ru objaByBa AreHuujata 3a enekTpoHckM komyHukauumn (,CrnyxbBeH BechuKk Ha
Penybnuka Makeaonuja®, 6poj 16/2015 n 179/2017).

Co orneg Ha 0Ba, @ BO COFNAcHOCT €O yneH 24 cras (1) anvneja 5, a 8o spcka co yned 8 ¢tas (1) Todka 13 u unew
107 og 3aKkoHOT 3a enekTpoHcKkATE koMyHuMKaLuu (,CnyxbeH secHuk Ha Penybnuka Makegoruja®, 6poj 39/2014, 188/2014,
4412015, 193/2015, 11/2018 n 21/2018), AnpekTopoT Ha AreHumjaTa 3a enekTPOHCKW KOMYHUKaLMNA AOHECE PELLEHWE KaKo
B8O QMCNO3NTUBOT.

MPABHA TOYKA: Mpotue oea pelieHWe Moxe ga ce nogHece Tyxba no Ynpaeuwot cya Bo pok of 30 geHa of
[EHOT Ha NMPUEMOT Ha UCTOTO.

WaroTeeHo Bo AFEHL]H]B 328 eNeKTPOHCKK KOMYHWKaLuK
YI11- 6poj -1605-57

Cronie, &’2 Qi 2018 rogvHa
Wapabotun: a-p Cnaeuua Hactecka Cqu()vL,\',L_H’JJM::7

PakosoauTen Ha opnenerue: Cnasuya Monoecka %
OsnacteH oa Jupextop _
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[ OroBOP BP.

3A MPUKIYYOK U KOPUCTEHSE HA JABHO fIOCTAMHW ENEXKTPOHCKA KOMYHUKALINCKM YCAYIU - OBESBEQYBAE HA LLIMPOKO
MOJACEH UHTEPHET NMPUCTAN

CHAYYEH HA AiEH / / NOMEFY:

1. MAX77 OOOEJ, npercrasyBaHo of ynpasutenor Mapjan CrojaHocku -0f efjHa cTpaHa Kako paeaTen Ha yoiyra -

onepaTop
yn. CoTKa lopfuockm BB (kaTHa rapama nokan 23) 7500 Mpunen, EMBC 6254993, EABC MK4021007155532,

¥upo c-ka 300020000407823, Ten: 077-849-777, e-mail: mah77pp@gmail.com

2. Wme npesume / HA3uB Ha NPaABHO NuLe

EMBr/EOG EMBEC(camo sanpaeHmnmya)
Appeca: MecTto OnwTuHa

Mow.6p Tenedow [/ __ _f ~~ Mobwnew ___ _ [ ___ _[___

Jlvue 3a KOHTaKT

Apapeca 3a 40CTaBa Ha cMeTRK: Yanua u 6poj

Mecto OnwTKHa Nowr.6p.

Agpeca 3a MHCTanaluMja Ha onpema:

Mecto OnwT1Ha MowT.6p.

Bo noHaTamoWwHMOT TeKcT, KopUcHUK Ha ycayra — lNpeTtnaartHuK

[lorosopoT ce ckay4ysa Ha: a) 12 meceuy; 6) 24 meceuy; B) Ha HEONPEAENEH BPEMEHCKU POK

1.1

2.1

3.1

3.2

4.1

MpeameT Ha gorosopoTr
Ynen 1
MpeameT Ha [OroBOPOT e ypeayBarbe Ha npasaTa M OBBpPCKMTE Ha AABaTeAOT Ha ycAayrata WM NPeTnAaTHUMKOT Ha ycayrata 3a
WHTEPHEeT NpUCTarn, CO KapakTEPUCTUKKU HaBeAEHW BO NpuAOroT 1 Ha 0BOj 40r0BOP,KOj € HEeroB COCTaseH Aen.
Llen Ha porosopor
Ynen 2

JoroBopoT ce CkAYHYBa 3a 3aCHOBaHE Ha NPeTnAaTHWUKKM OAHOC 33 06e3BeayBarbe NPUCTAN KOH jaBHa KOMYHUKaLMCKa MPEXa U1

KOPUCTEHE HA JaBHW KOMYHUKaLMCKKM YCNYT NO4, YCNOBW YTBPAEHM CO OBOj AOrOBOP, CO 3aKOHOT 33 ENEKTPOHCKM KOMYHMKaUUK,

MpasuAHMKOT 33 BUAOT U COAPMHKMHATA Ha NOAATOLMTE LUTO OFEPATOPUTE Ha jaBHM KOMYHWKALMCKM MPEXU WUnu AasaTtenvuTte Ha

jaBHM KOMYHWMKaUMCKKW YCAYTK Ce A0MKHWM 42 ri 0bjaBaT BO BPCKa CO OMWITUTE YCNOBM 33 MPUCTan M KOPWUCTEHETO, LeHUTe,

TapuduTe ¥ napameTpuUTe 3a KBaAWTET Ha jaBHU KOMYHMKALMCKK YCAYTM U APYTHM aKTHM M NPONUCK AOHECEHW BP3 OCHOBA Ha HUB.

Mapametpu 3a KBAAUTET Ha YCAYruTe
Ynen 3

OnepaTopoT ycnyraTa Ha NpeTniatHUKOT ja obe3beaysa co cnegHUTE NapameTpu:

e Bp3uvHarta Ha npucTan Ao UHTEPHeT e AeduHUpaHa CornacHo co u3bpaHuoT TapudeH MoAen o4 CTpaHa Ha MpeTnaAaTHUKOT BO
Mpunor 1 koH dorosopoT.

e PexknamupaHa bp3vHa, npeTcrasysa Bp3vHa Ha NPoOTOK Ha nogartouum Koja OnepaTtopoT ja peknamupa 3a cneuuduyeH
TapubeH mogen 33 NpUcTan A0 WHTEPHET YCayru.

e BwuctuHcka 6p3vHa, npeTtctasyBa npoceuHa 6p3vHa Ha NPOTOK Ha nogaTtouu Koja OnepatopoT my ja obesbenyea Ha
MpernnaTrHUKOT BO TEKOT Ha 24 yaca BO AeHOT U UCTaTa € MEP/IMB napameTap LWTO ce NPoBepyBa CO NOCTanka 3a Mepeme.

e  MwuHumanHa Bp3nHa, npeTcraByBa MuHMManHa Gp3vHa Ha NPOTOK Ha NoaaTouM Koja OnepaTopoT My ja obesbeaysa Ha
npeTnnaTHUWKOT Bo 95% 04 BpemMeTo BO TEKOT Ha eaeH mecel,. MuHMmanHaTa 6p3vHa Bo HUTY efeH cnyyaj He Tpeba aa Guae
nomana og 50% of peknamupaHara 6p3vHa.

Bo cuTe ycayrv HagedeHu BO 40rOBOPOT € BKNYYeHa HEOrPaHWYeHa KOMMHYMHA Ha nogaTtouu 6e3 HMKaKea AonaaTta o4 CTpaHa Ha

MpernnaTHUKOT.

*Bp3KHaTa KOH HafABOPELWHMWTE UHTEPHET COAPIKMHU MOXE A3 Ce pa3NvKyBa oa AebuHMpaHuTe Bp3uHM BO NPETNNATHUYKUOT
LOroBop 3apagy GaKkTopKr KoM B/IMjaaT HaABOP O4 MPEXAaTa Ha ONepaTopoT.
MNpasa 1 06BpPCKKY Ha AABATENOT Ha YCAYIY - ONepaTopor
Ynen 4

OnepaTopoT ce 0OBp3yBa 43 MY OBO3SMOMMW Ha NPETNNIATHUKOT MOHTMPAH:E M KOPUCTEHE Ha NPUKAYHOK 33 be3unyeH MHTepHeT

ApycTan, OQHOCHO jaBHa ycayra 3a NMpeHoc Ha NOAATOLM MpeKy PagMOKOMYHWKaLWCKa Mpeska BO CTaHOT/nbOC!EOpMMTE Ha

NPeTnAaTHUKOT, 33 WTO NPeTNAaTHUKOT Naaka MeceyeH HafoMecT. A\



4.2 OneparopoT HajkacHo 80 pok of 10 (geceT) peHa of AEHOT Ha NOTNMILYBatbe Ha AOrOBOPOT KE O M3BPLWM NOYETHOTO
NpUKAYYyBak-e.

4.3 Oneparopor ce o6ep3ysa Aa o6e3bean peaosHa U KBaNMTETHA yoayra Hajmanky 99% og spemerto.

4.4 OnepaTopoT e AO/HEeH Aa My Aasa ynaTcTBa Ha MPeTnAaTHUKOT 33 NpPaBMAHO GYHKUMOHWparbe Ha ycayrata v nogaplika Ha
NPEeTAaTHUKOT NPY KOPUCTEHETO Ha yCayraTa BO NepuodoT og 12(apaHaecet) yaca u Toa og 08:00 fo 20:00 yacoT BO Buno Koj
fEH 0f MeceUoT Ha ycayrata. OnepaTopoT He NpeB3ema OArOBOPHOCT ACKOJKY KOPUCHMKOT He ru o6e3beaun notpebHute
NpeaycnoBK 3a NPaBuaHO QYHKUMWOHWPare Ha YCnyrata, OAHOCHO COOABETHA XapABepcKa KOHPUrypalmja, onepaTMBeH CUCTEM,
MEPKM 33 3alTUTA ¥ KBANUTETHO HaNOojyBakbe Co CTPYja.

4.5 Onepatopot Tpeba Ha NPeTNAaTHUKOT, No Heroso Bapare Aa my obesbean HauMH Ha NpPOBEPKa W CAeferbe Ha BUCTMHCKATa M
MUHKMManHaTa bp3uHa.

4.6 OnepaTtopoT e AoaweH ga obesbegn HENOBPEAAMBOCT M 3alUTMTa Ha TajHOCTa Ha NOJATOUMTE WITO Ce NPEeHecyBaaT MpeKy
HerosaTa MpEa, Kako M CUrypHOCT, TaJHOCT, U HEeNoBPeANMBOCT HA AWYHUTE NOAATOLM Ha NPETNNAaTHAKOT BO PamKWTe Ha
HerosuTe TeXHWYKM MOXKHOCTU. ONepaTopoT uma NpaBo Aa rv yyBa obpaboTyBa M KOPMCTU TIMYHUTE NOAATOLM HA NPETNAATHUKOT
3a cBOM nNoTpebu cornacHoO 3aKOHCKMTE NPONMUCK,a BO CNY4aj HA HapyllyBake Ha HMBHaTa He3befHOCT Aa AejcTByBa COrNAcHo co
yneH 167 op 3EK.

4.7 OnepaTopoT He npes3ema OArOBOPHOCT 33 KBa/AMTETOT Ha ycayraTa AOKOAKY NMpPeTnaaTHUMKOT He rv obesbepaun notpeBute
npeaycnoBu 3a QYHKUMOHWPabe Ha YCAyraTa,0fHOCHO COOABETHA, MCNPaBHa W GYHKUMOHANHA KOMNjyTepcKa KoHdurypauuja 1
onepatMBeH CUCTEM COrAACHO ynaTcTeaTa Ha onepaTopor.

4.8 OnepaTopoT Mma 0GBpcKa A2 My AOCTaBU Ha KOPMCHUKOT dakTypa/cMeTKa 3a ycnyrata 3a TEKOBHUOT Mecel, HajaouHa Ao 5-T1 Bo
TeKOBHMOT mecel. OnNepaTopoT MMa NpaBo 43 0 OHEBO3MOMM NPUCTANOT CO YCyraTa, AOKOAKY NPeTnnaTHUKOT He MM No4MUTYBa
ogpenburte on OBOj AOrOBOP WMAM HE ja NAaTM MecevyHaTa npernnata HajaouHa Ao 15-TM BO TEKOBHMOT Mecel, 3a LWro
npegspemeHo Ke ro U3BecTW NPeTAAaTHUKOT.

4.9 OnepatopoT He npesema OArOBOPHOCT 323 LWTETa KOja HacTaHana Kako nocneauua Ha HEeBHMMaTeNnHo, HecoonBeTHO WaAu
HE33KOHCKO KOPUCTEH:E Ha YCyraTa of CTpaHa Ha NpeTnaaTHUKOT U CMPOTUBHO Ha oapeabuTe Ha 0BOj 4OroBOpP.

4,10 Bo cOrnacHocT co CBOWTe AENOBHW MN/aHOBM W TEXHWYKM pasBoj, ONEpaTtopoT MmMa NpPaB0 A3 M NMPOMEHW TEXHUYKUTE
KapaKTepUCTMKM Ha MpEXKaTa 1 ycayraTa co uen aa obesbegu nogobap kBanwTeT Ha yecayrata uau aa obesbeamn HOBU yoayru.
4.11 CornacHO €O Na3lapHWTe YCAOBM W CBOjaTa AENOBHA NOAWTWMKA, ONEpaTtopoT MMa NPasBo Aa MM NPOMEHW LEHWUTE Ha YCAayruTe,
Ha4YMHOT Ha Tapuduparbe W ApyrUTe YCNOBU OA OBOj A0OrOBOP 33 LWTO NPETXOAHO NUCMEHO Ke ro M3BeCTH NPeTNAaTHUKOT BO POK
He nokpaTok o4 30 (TpueceT) geHa npes npomeHuTe. [IOKO/IKY NPETNAaTHUKOT HE Ce COrnacysa Co MPeanoKeHuTe U3MEHU, Uuma

npaBso BO MCTMOT Nepuop, 6e3 nocneguuy 0@ MoXe Aa ro packMHe A0roBopoT.

4.12 [lJoKOAKY ONEepaTopoT HEMa TEXHMYKa MOMHOCT 3a 0be3beayBarbe Ha ycnyrata A0/MKeEH e 43 ro U3BECTM NUCMEHO NPETNAATHMKOT
32 HENOCTOEHE Ha TeXHW4YKa MOMHOCT 33 obezbepyBare Ha ycnyrara, CoO WITO npaBata M ODBPCKWTE Ha OBOj AOroBOp
npecraHysaar Aa Baxar.

4.13 Bo cnyyaj Ha NpeKkuH Ha ycnyrata, He No BMHa Ha NPeTNAaTHUKOT, AOKONKY NPEeKUHOT Tpae nogonro of 3 (Tpu) vaca, OnepaTopoT
Ha MpeTnaaTHUKOT Ke My BPaTW NPONOPUMOHANEH AN o4 NpeTniaTaTa 3a BpeMEeTPaeHeTo Ha NPeKMHOT Ha yoiyraTa.

4.14 OneparopoT mMoxe Aa My obesbeaun npaso Ha MpeTnNaTHMKOT NOpagu onpaBAaHu NpWMYMHWM A3 ro CTaBW NPeTNAaTHWUUKMOT
[OTOBOP BO MMPYBakbe, HO He Noaonro o4 3 (Tpu) meceum.

4.15 NepuodoT Ha MMpYBarbe Ha A0roBOPOT € BO TEKOT Ha KaneHfapcKaTta ro4MHa 3a OHWe NPeTnaaTHULM KOW CKAyYune J0roBop Ha
HEeonpeaeneHo speme, 04HOCHO NepUoAO0T Ha MUPYBake Ha AOrOBOPOT € 33 BPpeme Ha 33f0/KUTeNHOTO BpemeTpaete oa 12
MAKu 24 meceuu Ha TPaeweTo Ha MPeTnAaTHUYKMOT AOTOBOP 32 OHWE MPeTNNaTHULKM KOW CKAYYMIe AOroBOop Ha ONpeneneHo
Bpeme,

4.16 3a epeme Ha NPeKWHOT Ha A0roBOPOT, A0AEKa UCTUOT € BO MUPYBathe NPEeTNNaTHMKOT Hema A4a NnaKka meceyHa nNpernaara.

4.17 [lorosopoT WTO e CKAYYEH CO 3a0/MKMTENHO BpemeTpaere o4 12 uau 24 meceum, ce NPOAOKYBA 33 TONIKY BPEME KOJIKY LITO
MCTMOT BUN CTaBEH BO MUpYBatbe.

4.18 OnepatopoT moxe Aa my obesbeau npaeo Ha MPeTNNATHMKOT A& ro NPeHece NpaBoTo Of NPEeTNAaTHAYKUOT AOFOBOP Ha LOpyr
NPeTNNaTHUK WTO M UCMOAHYBA YCAOBUTE BO PaMKWTE Ha jaBHaTa KOMYHWKALMCKa Mpexa, BO UCTOTO WK BO APYro HYMEPUYHO
nogpadje Ha onepatopoT. OnNepaTopoT Ke ro NpeHece NpaBoTO 0A NPEeTANaTHWUKMOT AOrOBOP Ha APYr NPeTnAaTHWMK Camo ako
MUMa TEXHUUKA MOMHOCT Ha HOBaTa JIoKaluuja, BO CNPOTUBHO NPEHOC Ha MPaBo Ha NPeTNAaTHUYKW 4OrOBOP HA APYT NPETNAaTHUK
Hema fa MOXe fa ce Hanpasy.

4.19 OnepatopoT Tpeba ga ro cneau BoobuyaeHOTO ofHecyBarbe Ha MPETNNATHUKOT MPW KOPUCTEHE HAa HEroBuTe YCAYrU U

BecnnatHo Aa ro U3BECTH AOKOAKY YTBPAM 61N0 KakBo HEBOOBMYAEHO ¥ HEHAAEGJHO 3ronemysarbe Ha M3HOCOT COracHo Ynel 17
o, NpaBuAHUKOT.

4.20 Onepatopotr my obesbeaysa npaso Ha [IpeTNAaTHUKOT A3 r0 packMHe NPeTNAaTHUUKWOT AOFOBOP CO 33a[0/MKWUTENHO
spemeTpaerwe 6e3 Aa my BUAAT HannaTeHW KasHEHW NEeHanu 33 NPeABPemMEeHO pacKWHyBarse, AOKOJAKY OnepaTtopoT He Iu
ucnosHyea ofspckuTe BO Bpcka co obesbenyearbe Ha yc/yraTa co HMBO Ha KBaJMTET MPOMMLLAH CO NOA3aKOHCKUOT Nponuc 3a
napameTpu 3a KBafMTET Ha jaBHUTE KOMYHUKALIMCKM YTV, KOHCTaTMpaHo og AEK.

MpaBa 1 06BPCKMA HA NPETNAATHUKOT
Ynen S
5.1 CornacHo co ofpenbuTe Ha OBOj AOTOBOP, NPETHAATHUKOT UMa MPaBo Ha KBaJIMTETHA YCAYra Of Onepatopot, MHpopmMaumu 3a
LLleHWTe 1 YC/I0BUTE 3a KOPUCTEHE Ha yo/yrarta, Kako u aa nobapa v ga gobue TexHu4Ka nogapLika so chua CO KOPWCTEHETO Ha
ycayrata. MNpeTnnaTtHUKOT e A0MKEH 43 A0CTaBY TOUHM,LEOCHW W aKYpPUPaHU AUYHY NOSAATOLM.

5.2 MpeTtnnatHuKoT ce o6Bp3yBa AeKka Ke My OBO3MOXMK Ha OMNepaTopoT NPWMCTan 40 MECTOTO Ha MHCTanauuja Ha onpemara 3apagu

Mepere,MOHTaXa M AeMOHTaMma Ha ucrara.



5.§ 3a aa ja KOpUCTY HaBefeHaTa ycayra, MpeTnaaTHUKOT Mopa Aa noceaysa beskuuen pytep. [JOKOAKY NPETNNATHAKOT He noceayea
BeaxmueH pyTep, MCTUOT MONE A3 o KYNW Of ONepaTopoT Wau ga ro Aobue Ha KOpUCTere, 3a WTO onepaTopoT Ke My u3gaae
NULLAH JOKYMEHT.

5.4 [lokO/IKY NPeTnAaTHUKOT Aobue BeauuyeH pyTep Ha KOPUCTEH:E Of OnepaTopoT W Apyra onpema HaseaeHa Bo PeBepcoT 3a
WHCTanupaHa onpema lNpunor 3 on oBeoj gorosop, OnepaTopoT mome Aa nobapa og KOpUCHMKOT 4a ynaath napuvyHa cyma
l:laBe,lJ,EHE BO PEBepCOT 3a MHCTanAMpaHa onpema Ha UMme aBaHC Kako rapaHu,Mja AeKa onpemara F{E ja 4YyBa 04 OWTETYBare,
KpLEHe M CAMYHO, COrNAcHO BPegHOCTa onpeaeneHa BO PeBepcoT. YnaaTeHwuTe cpeactsa Ke My O6mpaar BpaTeHW BO WMCTMOT
MOMEHT KOra KOPUCHUKOT Ke ja BpaTh AobueHaTta onpema Ha KOPUCTeHE, OAHOCHO Kora of onepaTtopoT Ke pobue AOKYMEHT 3a
pasgo/mKyBarse Kako NoTepAa AeKa onpemata e BpaTeHa Bo UcnpasHa cocTtojba.

5.5 MpertnaaTHMKOT ce obBp3yBa Aa ja 4YyBa onpemarta Koja My e A3feHa Ha KOpWUCTeHre 0A ONepaTtopoT ¥ Ha McTata He cmee
CamMOCTOJHO A3 BPLIK M3MEHW W Npenpaeku. McTo Taka gobueHaTa onpema Ha KOPUCTEHE He CMee Aa ja NoBp3yBa CO Apyra
CAMYHA MPEXa UAKW APYrv Ypean U He Cmee [a npesema Apyri HeOBNaCTeHW U HEeCTPYYHU AejcTBuja.

5.6 MpeTnnaTHMKOT MMa 0BBPCKa Aa rv YyBa BO TajHOCT NpUCTaNHUTE NO3UHKY AoBueHW 04 onepaTopor.

5.7 loBueHaTa onpema Ha KopucTerbe of onepatopor, MpeTnaaTHMKOT Tpeba Aa ja BpatTi BO poK He nogonr op, 10 (aeceT) aeHa og
NPECcTaHOKOT Ha KOPUCTeHe Ha YCAYraTa Koja € npegMeT Ha 0BOj A0TOBOP.

5.8 3a KOpKCTEHETO Ha YcayraTa, NPeTNAaTHUKOT e AO/MKEH PefOoBHO A3 ja naaka meceyHaTa NPeTn/ara 3a TUNOT Ha ycayra HaseageHa
BO 0B0j gorosop. MPeTnNaTHUKOT & AO/IKEH A3 ja nnaTW MecevHaTa NpeTnaaTta Ha AABaTenioT Ha yc/yrata 3a TEKOBHWOT mMecely
HajaoWHa A0 15-TM BO TEKOBHMOT mMmecel,.

5.9 MpeTnnaTHMKOT MMa NPaBo Aa ja KOPUCTK ycayraTa 3a ceov notpebu, HO Hema NPaBo A3 ja KOPUCTK YCAYraTa 3a Lenu CnpoTUBHK
Ha 3aKOHCKuTe ogpenbu u Hopmu. MpeTnnaTHUKOT ce obBp3yBa Ja MM CHOCU TPOLWIOLMTE 33 OTCTPaHyBake Ha JedeKTuTe Ha
ypeguTe,MHCTanaumMjaTa u Mpemara,HacTaHaTi No Heroea BUHa.

5.10 NMpernnaTHUKOT ce obBBp3yBa AeKa NPUKAYYOKOT HEMa Aa ro OTcTanyBa Ha ApYro AWUe MAM ga A03BOAM HEOBAacTeHo
APUKAYYyBake Ha TPETH Avua. Bo cayyaj aa ro ctopu Toa Ke Buae TpajHo UCKAYYEH 04 KOMYHMKaUUcKaTa mpexa 6es spakarse Ha
ynnaTteHuTe cpeacTsa.

5.11 NpeTnnaTHUKOT MMa NPaBo Ha BpaKkarbe Ha NPONOPUWOHANEH AeN Of NPeTN/iaTaTa Bo C/y4aj Ha NMPEKUH Ha ycayrata He no BuHa
Ha NPeTNNaTHUKOT, LOKOIKY NPEKUHOT Tpae nogonro og 3 (Tpu) Yaca.

5.12 MNpeTnnaTHUKOT € A0/IKEH Aa ro M3BECTW AaBaTesoT Ha yc/ayraTa 3a Kaksa 6o npomeHa Ha UMETo, aapecaTa, NpaBHUOT Ha3uB
WAM CTaTYCOT BO pOK 04, 5 (neT) geHa o4 npomeHaTa.

5.13 MNpeTnaarHXKOT uma NpaBso Aa nobapa npedpyBarbe Ha NPUMKAYHOKOT Ha jaBHaTa KOMYHUKaLLMCKa MpeXa Ha Apyra foKauuja, Bo
pPamKuTe Ha jaBHaTa KOMYHMKaLMCKa MpeXKa, BO UCTOTO WK BO APYFrO HYMEPWUYHO noapadje Ha onepaTtopoT. OnepaTopoT Ke ro
npedp/M KOPUCHMKOT Ha ApYyra AoKalMja CaMo ako MMa TEXHWYKa MOMHOCT Ha HOBaTa /I0Kauuja, BO CNPOTUBHO 33 NpeiBpemMeHo
pacKKHYBake Ha AOroBOPOT MMa NPaBo A3 HannaTu NeHanu.

5.14 3a TexHuuKkM npobnemu M npeuku Bo 0besbegyBarbe Ha ycayrute, NpeTnNaTHUKOT MOXE fa Ce jaBi BO MpoCToOpuWTe Ha
onepaTopoT W Ha TenedoHckuTe Gpoesn: 077/849-777; 070/599-221.

LleHa ¥ Ha4YKH Ha NAaKkakbe Ha ycayrata U NPpoMeHa Ha TapudeH mogen
YneH 6

6.1. MeceyHa npeTnnaTa Ha MHTepHET co 6p3nHa Ao 5/1Mbit/s u HeorpaHuyeH coobpakaj: 600 geHapu co ekayyeH A0B;

6.2. MeceyHa npeTnsata Ha uHTepHeT co 6p3unHa Ao 10/3Mbit/s u HeorpaHuueH cooBpakaj: 600 feHapu co BkaydeH 1B;

6.3. Mece4Ha npeTnsaTa Ha uHTepHeT co 6p3uHa Ao 15/5Mbit/s u HeorpaHuueH cooBpakaj: 800 feHapu co ekaydeH AB;

6.4. Mece4Ha npeTniaTta Ha MHTepHeT co 6panHa go 10/10Mbit/s u HeorpaHuyeH coobpakaj: 1000 feHapu co BraydeH A0B;

6.5. MuHuMmanHaTa 6pauHa e 50% of peknammparaTa 6p3auHa Ha TapudHUOT Moaen.

6.6. MpomeHa Ha TapUbHKOT MOJEN MOME 3 Ce U3BPLUKM CO NOTNMLWYBaHe Ha AHEKC KOH Jorosopor.

6.7. MpomeHata Ha TapudeH mogen MOMe fa Ce BpWM eAHaWw MeceyHo M ucrata Tpeba Ja ce HajaBu npef MOYeTOKOT Ha
KaneHaapcKMoT meced,

6.8. flokonry MNpeTnaaTHUKOT CKAY4YM AOrOBOP Ha HeonpeaeneHo speme, ce 068p3ysa No U3BPLUEHOTO NPUKAYUYBake Ha MpeMmara Ha
OnepatopoT Aa My MCNAATKW 33 MNPUKAYHOK efHOKpaTeH napuyeH HapomecT og 1500 geHapum co skaydedH AOB cnopegpg
UEeHOBHMKOT Ha Oneparopor.

6.9. flokonky lMpeTnnatHMKOT nobapa npedpnarbe Ha MPUKAYYOKOT Ha jaBHAaTa KOMYHMKaUMCKa Mpea Ha Aapyra noKauuja, Bo
PamKuTe Ha jaBHaTa KOMYHMKaLMCKa Mpera, ce obBp3yBa No U3BPLIEHOTO NPUKAYYYBatbe Ha ApyraTa AoKauwja Ha OnepaTopoT
Aa MYy MCNAaTM 33 NPUKNYYOK eaHOKpaTeH napumyeH Hagomect og 1000 geHapu co BraydeH OB cnopes LeHOBHWMKOT Ha
Onepatopor.

6.10. MpeTtnnaTtHuroT ce obsp3ysa ga ucnaat Ha OnepaTopoT egHOKpaTeH napuyeH Hagomect og 300 aeHapu co BkayyeH OB 3a
NOBTOPHO NPUKAYYYBate BO KOMYHWKALUMCKATa Mpea Nnopaau Hennakarbe Ha cMeTRkuTe/dakTypuTe.

6.11. MpeTtnnaTHUKoT ce obep3yea ga ucnnati Ha ONepaToOpoT eAHOKPaTeH napuveH HagomecT of 500 geHapu co erkaydeH OB 3a
NOBTOPHO NPUK/YYYBak€ BO KOMYHMKaLIMCKATa Mpexa Nnopaan HeCcTpy4HO KOpUCTeHe Ha KOMYHUKALMCKaTa onpema.

6.12. OnepatopoT ce 068p3yBa Ha [1peTnAaTHUKOT CeKOj Mecel, Aa My J0CTaBYBa CMETKa 3a MECeY4eH HaA0MECT 3a YCIyruTe HajaouHa
A0 5-TW BO MeCeL,0T 3a TEeKOBHUOT mecel,

6.13. HenpumarseTo Ha cmeTkaTa/dakTypaTa He ro ocsioBoayea npetTnaaTHUKOT o4 obBpcKaTta Aa ro nNAaT OOArOT Ha Bpeme, U BO
c/lyHaj Ha Hernpumatrbe Ha cmeTKaTa/dakTyparta Tpeba aAa ro uHdopmupa OnepaTtopoT 1 Aa nobapa Aa my ce uzaase ucrara.

6.14, MNpeTnaaTHUKOT ce 06Bp3yBa AeKa Mece4yHnoT HasoMECTOK Ke ro naaka pefoBHo Bo npoctopuute Ha MAX 77 AOOEN — Mpunen
Wy Ha *upo cmetka 3000-20000-407-823 no NOCOMEHMOT AaTym 3a HansaTta Ha CMeTKaTa.



Ynen 7

7.1. [oxoaky MNpeTnnaTHUKOT HE ro ynnaru MeceyHuoT HaJOMECTOK BO POKOT YTBPAEH BO YneH 6 oa osoj forosop, OnepaTopor e
[DOMKeH Aa ro npeaynpeau MpeTnaaTHUKOT, BO PoK 04 5 (neT) aeHa Aa ro ynnaty gonrot. Bo cnpoTueHo Ke my 6uae orpaHuyeHa
Bp3vHaTa Ha NpUCTan a Co HapeaHo npeaynpeaysarbe Ke buae WCKIy4eH. 3a NMOBTOPHO BKAYUYBare BO KOMYHWKAaLMCKaTa

‘mpea noTpebHo e MPeTnNaTHUKOT Aa ro YNAaTh M3HOCOT Ha 330CTaHaTMOT AOAT KaKo U TPOLLOLUW 33 NOSTOPEH NPUKAYHOK.

7.2. 3a V3BPLIEHWOT NPUKAYYOK Ha YCAYrata 3a WMHTEpHET MpuWCTan,nNpeTniaTHUKOT € OO/KEeH Aa niatk eAHOKpateH Hagomect
COrnacHo TeKOBHWOT LLEeHOBHWK Ha OnepaTopoT.

BpaKkare Ha Napu4HK CpepcTea
Ynen 8

8.1. Bo cay4aj Ha NpUBPEMEHO OTPaHUYYBarEe WM NPEKWH Ha NPUCTanoT AC YCAYrk Of HeonpaBAaHW NPUYMHKM, ONEPATOPOT BPLLU
Bpaﬂarbe Ha napuWyHUTE CpeAcTBa BO AeN0T Ha nNpeTnnatara M HajgoMecTouuTe 3a A[A0N0NAHWUTENHW ycayri 3a M3HOC
NPONOpUYOHaNeH Ha BpEMeTpaereTo Kora ycnyrata He Buna obesbeayeaqa, AOKONKY NPEKMHOT Tpae noeeke o 3 (Tpu) vaca.
MpecmeTaHMOT U3HOC, 38 LIEAIOTO BpEMETPaeHE Ha orpaHu4yBarbaTa MKW NpekuHKUTE Ke Buae opbueH Bo HapeaHaTa CMEeTKa.

8.2. VcTo TaKa AOKOJKY HacTaHe rpeluka Bo NPemMecTyBarbeTo Ha M3HOCOT, MCTaTa no npurosop op, MpernnatHUMKOT ke Buge BpaTteHa u
no NPecTaHoKoT Ha AoroeopoT no bapare Ha MpeTnaaTHMKOT, ONepaTopoT Ke rv Bpati uau oabue og eseHTYanHWOT J0Ar Ha
NPeTnAaTHMUKOT, NapuiHUTE cpeacTBa AeNOHUPAHM KaKo aBaHC 33 NPEeTn/iaTa 33 TeKOBHMOT Mecel,.

8.3. Ogpeabute oa cTae (1) o4 0BOj YNEH HE BaMaT AOKOAKY NPEKUHOT e NpeAW3BUKaH 04 Bala cuna.

Buwa cuna
Ynen 9

9.1 Kopu1cTereTo Ha yoiyrata moxe aa buge HapyweHo W NpeknHaTo nopaau gejcteo Ha Buwa cuna. Buiwa cuna npeTcraByBa HacTaH
He3aBWCeH O BOJjaTa Ha AOrOBOPHUTE CTPaHK, YMe HacTanyBatkbe He MOMENo Aa ce Crpeyd Wav npegsuau U nopagu Koe
WCNoaHyBareTo Ha npasaTta u obBpckMTe of [JorosopoT CTaHane OTeXKHATH WA HEBO3MOKHK, BKIYYYBajKK, HO He OTpaHUYYBajKK
CE Ha: MpUPOAHK HENoOrogyn W KaTacTpodu, ONWTEeCTBEHW HAcTaHW (LITPajK, HEMUPK, BOjHU), aKTK Ha jaBHaTa BAACT, HapYLIYBak-a
B0 $YHKLWMOHUPAHbETO Ha CUCTEMOT.

9.2 Bo cAy4aj Ha BOBHAa UAM BOHpeaHa cocTojba WKW enemeHTapHa Henorofa OnMepaTopoT Ke noctanyea CornacHo O4J/YKWTE Ha
Bnapata Ha Penybnuka MakeaoHuja.

9.3 3a BpemMeTpaereTo Ha HacTaH Ha BMlLA CWMAa, CMTe Npea M 06BPCKU NoMmery onepaTopoT U NPeTNAaTHUKOT PeryavpaHu BO OBOj
[LOroBOpP Ce CTaBaaT BO MUPYBaH-E,M TOa 04 MOMEHTOT KOra NOYHa/A HAacTaHOT Na Ce A0 HEroBO 3aBpLUyBaLe.

MNpaso Ha npuroeop U 6apakse 3a pewwasake Ha cnop
YneH 10

10.1MpeTnNaTHMKOT MMa NpaBO Ha MPUIroBOP NPOTUB YCAYrUTe M akTUBHOCTUTE Ha onepatopoT BO Bpcka co obezbepyearse Ha
YCAYIrUTE U aKTUBHOCTUATE Ha ONepaTopoT.

10.2MpwuroBopoT ce nogHecyBa 80 NUcMmeHa dopma 8O ceaUIITETO Ha ONepaTopoT (AedUHUPaHO Ha NpBaTa CTpaHa), No NoLwTa UAK Ha
e-mail agpeca Ha gaeatenot Ha ycnyrata. [prurosopoT mopa Aa rv coap:u GpakTuTe ¥ AOKa3UTe Ha KoM Ce 3aCHOBa.

10.3MpuroBopoT ce NogHecyea A0 ONepaTopoT BO POK 04 15 AeHa o4 AeHOT Ha NPUeMOT Ha HacTaHaTaTa NoBpeaa CornacHo Bo CTaBoT
(1) Ha oBOj uneH.

10.4Bo cny4aj Ha nogHeceH NpUrosop 40 ONEPaTopoT BO BPCKa CO M3HOCOT Ha CMETKaTa, Ce A0 AOHEeCyBarheTo Ha KOHeYHa OA/yKa,
NPeTNAaTHUKOT € AONMEH A3 ro NAATK Camo M3HOCOT Ha MeceqHaTa NpeTnAaTa A0 AaTyMOT HaBeAeH BO CMeTKaTa.

10.5Bo cny4aj Ha nogHecyeatbe Ha npurosop oA ctae (1) Ha ©0BoO] uneH, onepaTopoT mMopa 43 O MPOBEPWM KBA/NMTETOT Ha
obesbenenaTta ycnyra, Bp3 OCHOBa Ha W3BpLUEHaTa TEXHUYKA MPOBEpKa Aa ro NOTBPAM KBanuTeToT Ha obesbepeHata ycayra.
OnepaTopoT BO LLEAOCT € OAr0BOPEH 338 BUCTUHUTOCTA Ha CUTE HAaBOAWM AaAeHW BO NOTBPAATA.

10.60nepatopoT no noAHeceHWoT npurosop Tpeba na ognyuv BO poK o4 15 AeHa og, AeHOT Ha NPUMEMOT Ha NPWUIoBOPOT W 33 Toa
NMUCMEHO Aa ro U3BECTU NPETRAATHUKOT.

10.7JoKoNKy NpPeTnAaTHWKOT He e 3340B0NEeH 04 AOHEeCeHaTa oANyKa No NPUroBOPOT, MM3a NPABo BO POK o4 15 AeHa o4 AeHOT Ha
npvemoT Ha UCTMOT A0 AreHuujaTta 3a EnekTpoHcky KomyHWKaumK, Aa Aoctasu Baparbe 3a pellaBatbe Ha cnop. Bo cayqaj kora
NPeTnaaTHUKOT Mma [0CTaBeHO NpuroBop W Ao AEK Toraw KoHe4yHaTa OfAYKa e oj/nyKkata goHeceHa op AreHuujata 3a
EnekTpoHCKK KomyHUKaunu.

10.8lokonky onepaTtopoT He NOCTany rno NPUroBOPOT BO POKOT 04 15 aeHa, NpeTniaTHUKOT Mma npaso Aa nobapa 3awTvTa Ha cBoeTo
npaeo npeg AreHuujata 3a EneKTpoHckn KomyHuKauuu, 8O poK og 35 AeHa of AEHOT Ha NogHecyBareTo Ha NpPWrosopoT A0
onepaTopor.

10.9MNpeTnNaTHMKOT 3a CBOWTE Mpasa Mmoxe Aa ce uHbopmupa Ha BecnnatHuoT Bpoj 190 BO KOHTaKT UEHTapoT Ha AreHuujata 3a

EnektpoHckn KomyHuKauwn,
HauuH Ha uHpopmupare
Ynen 11

11.1 KomyHuKaLmjaTa nomery onepaTtopoT WM MPETNAaTHUKOT (M3BecTyBarbe, QaxTypa, ApYyr BUA Ha KOMyHUKauuja) ce oaBvBa BO

nvwaHa popma.

11.20nepatopoT KOMYHMLMPa CO NPETANETHUKOT MAM CO JIMLE Koe MMa NOAHOMOLWIHO W3A3aAeHO Of NPeTnaaTHUKOT, AOKOARY

NPeTNAaTHUKOT & QUSMYKO NU1LE, CO 3aKOHCKW 3aCTanHWK Ha NPETNAATHUKOT WK €O AMLe BpaboTeHo Kaj NpeTnnaTHUKOT Koe 3a
Taa uen e 0BNaCTEHO Co Ne4yaT M NOTAKUC 04 OAro80PHOTO AMUE Ha NPETNAATHWUKOT, AOKOJ/KY NPETNAaTHUKOT € NpasHo Auue.
11.3 MNpetnaatHukoT Tpeba Aa AaAe cornacHocT 33 o6vBarbe Ha UHDOPMaLMY 33 LieAr Ha JUPEKTEH MapKETUHT.
11.4 Jocrasarta Ha NPUroBOp M OArOBOP Ha NPMIOBOP NOAHECEeH 40 ONEpPaTopOoT Ce BPLWMW Ha EAEH 04, CAEAHUTE HaunHK
o CO Npejasakbe 04 CTPaHa Ha onepatop/NpeTnaaTHUK AMYHO BO OPUUMjANHUTE NPOAAKHM MECTa Ha ONepaTopoT,



° no NowTa co npenopavaHa npaTka,

. [AOCTaBYBabETO Ha NMCMEHOTO MOXKE 43 Ce BPWMW U BO ENEeKTPOHCKa Gopma, AOKONKY ONepaTopoT Mma COTNacHOCT 04
NPEeTNAaTHMKOT 33 4O0CTaBa Ha MMCMEHOTO BO ENEKTPOHCKa GopMa, BKAYYMTENHO W e-mail agpeca npeky Koja Ke ce
BPLLM gOcCTaBaTa.

BakHocT Ha porosopoT
Ynen 12

12.1 OB0j AOroBOP MOME A3 CE CKAYHKM CO BpemeTpaere o4 a) 12 meceuyu; 6) 24 meceuy; B JHa HeonpegeneHo.

12.2 [loroBOpoOT CTanysa BO CMAa CO AEHOT Ha HEroBOTO NOTNMILYBatbe 04 ABETe AOTOBOPHWU CTPaHW a 06BpcKaTa 33 naakakke Ha
Mece4HaTa NpeTnnaTa, Kako W Apyrure HafgoMecTOLM 338 KOPUCTEHE Ha ycayrarta 3anoyHyBaaT O AEHOT Ha akTuBMpare Ha
ycnyraTa.

12.3 OnepaTopOT BO POK He nokpatok of 30 aeHa npeg UCTEKOT Ha 3aA0/MKUTENHOTO BpeMeTpaekse 04 A0roBOpOT Ke ro M3BecTH
NPeTnAaTHWKOT BO NUwWaHa Gopma, AeKa my UcTekysa [JOrOBOPOT M AEKa AOKO/KY He ro Npofoisy JoroecpoT noMmuHyBa Ha
HeonpegeneHo speme cornacHo Co Bar{evyKmoT UeEHOBHKWK 1M NOHYAa Ha ONepaTopoT.

PackuHysamwe Ha florosopor
Ynen 13

13.1 [lgeTe AOrOBOPHW CTPaHKU MOKaAT cnoroabeHo 4a ro packuHat [oroBopoT BO CEKOE BPEME.

13.2 Bo 6uno Koj cny4aj npea packMHYBameTo Ha [loroBopoT, NPeTnaaTHUKOT e AONMEH Aa MM NOAMWPU cuTe aocneaHy obBBpCKY 3a
nnakare KOH onepaTopor.

13.3 MpeTnnaTHMKOT U NO PacKMHyBatbe Ha NPeTNAaTHUYKMOT A0ToBOp Ke 6Mae OAroBOPeH 3a N/aKkatbe Ha cuTe Tpowouu Kou Bune
HaMnpaBeHW 0f, Herosa CTPaHa, a Kou ce GaKkTypypaHi CO 3300UHYBaibe WAM ce GaKkTypMpaHu, a He ce NAATEHWU 04, CTpaHa Ha
NpeTniaTHUKOT.

13.4 Npy packuHyBarbe Ha MPETNAaTHUYKWOT JOrosBop, npetnnaTHuKoT Tpeba Aa ja BpaTW KOMYHMKaAUMWCKata onpema Koja e Bo
CONCTBEHOCT Ha ONepaTopoT BO McnpasHa cocTojba, Koja ja yTBpAaysa ONepaTopoT Npy npesemarbe Ha CpeacTsara.

13.5 OnepatopoT MMa NpaBo eaHOCTPaHOo Aa ro packuHe Jlorosopor:

- Bo cny4aj Kora NnpeTnnaTHUKOT ja KOPUCTWU yC/yraTa CrpOTMBHO Ha 3aKOHCKUTe oapeiby M HOPMW MW CMPOTUBHO Ha
oapeabuTe 04 0BOj AOrOBOP.

- Kora onepartopoT He e Bo MOXHOCT Aa ja o6e3beaysa ycayrata cornacHo co AorosopHuUTe 06BpCKU.

13.6 MNpeTnnaTHMKOT AOroBOPOT MOME A3 ro PacKMHEe BO CEKOE BPEMEe CO NogHecyBakbe Ha NUcMeHo Gapatbe 40 ONepaTopoT BO POK
He nokpaTox oA 5 (neT) geHa oA AeHOT Ha nogxHecyBakeTo Ha 6apameTo.

- [peTnaaTHMKOT Ha ycayrata Mma Mpase NPeABReMEeHO A3 ro packuHe AOroBOPOT BO C/y4Yaj Kora onepatopoTt no
COMCTBEHa BWHA He e B0 cocTojba aa obesbean KBaNUTETHO W HEMPEYEHO KOPWUCTEHE Ha ycayrata, a no npeTxoaHo
AO0CTaseH NMCMEH NPUIOBOP 33 KBANWUTETOT Ha ycayraTa.

- [oroBopoT CKNY4YeH Ha HeonpeaeneHo Bpeme NpeTniaTHUKOT MOKe Aa ro packuHe BO cekoe Bpeme 6e3 naakarbe
Ha neHanu.

- 3a npeappemeHo packWHyBakbe Ha AOrOBOPOT Ha ONpeaefieHo Bpeme NPEeTnAaTHUKOT Ke NaaTy feHanM cornacHo co
LEeHOBHWKOT Ha OMepaTopoT W BpemeTpaereTo Ha AoroBOopoT. JOKOMKY pPacKMHYyBaeTo Ha AOroBOpOT e BO npeaTta
nosoBuHa og JorosopoT obecluTeTyBakeTo 3a NpeABpeMeH0 PacKKHyBate Ha AOTOBOPOT € BO U3HOC og & (YeTupu)
MECEYHW NPeTnNaTh. JOKOAKY PacKWMHYBaHETO HA AOrOBOPOT & BO BTOpaTa NoAoBuHa o4 [orosopot o6ectuTeTyBatbeTo
33 Npe4BpEeMEHO PacKMHYBak-€ Ha J0r0BOPOT & BO U3HOC o4 2 (4Be) meceyHu NpeTnnaTu.

3aBpLHy oapeabu
YneH 14

14.1.3a ce WTO He e peryi1paHoTo Co 0BOj AOrOBOP Ke ce NpumMmeHyBaart ogpeabute og oduuujanHuTe 06jaBeH JOKYMEHTH W YCAOBK
Ha oneparopoT, ogapesbuTe o 3akOHOT 3a ENeKTPOHCKKM KomMyHMKauuu, MpasuaHuKoT 3a OnwTK YCNoBY M Ha AreHuwmjaTa 3a
EnexkTpoHckM KomyHMKaumuK, 3akoH 3a obanraumMm U apyrv No3MTMBHM 3aKOHCKK oapeabu.

14.2.CocTaBeH Aen Ha 0BOj A40roBOP Ce CMEeTaaT CUTEe NPUAo3u.

Yneu 15

15.1. JorosopHuTte cTpaHu Ke ce obuaart cnorogbeHo Aa rv pelar cuTe CNOpoBM LWITO Ke npousnesaT of OBOj AOroBop, a BO

CNpOTMBHO 3a UCTUTe Ke pelwasa OcHoBeH cyg — Mpunen.
Ynen 16
16.1. [loroBopoT Ce CKAY4YBa BO 2 UAEHTUYHM Npumepoum, no 1 /eaer/3a geete cTpaHu.
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MAX77 Lliupoko nojaceH HTepHeT

nPUIOr 1: U360P HA TAPUOEH MOJAEN U LEHOBHUK

Yme A MeceueH poaMuESHd OrpaHnyyBama Ha npyucTan 40
TapudeH P T 6p3nHa Ha npucTan L cnyru 2 annuug S A Aatym Ha aKTMBMpaHse
MoAen A (Download/Upload) Y, 5
START 500 peHapw Ao 5Mbps/1Mbps 512Kbit/s/512Kbit/s . .20
STANDARD 600 aeHapu £,0 10Mbps/3Mbps 512Kbit/s/512Kbit/s 3 20
EXTRA 800 aeHapu 00 15Mbps/5Mbps 512Kbit/s/512Kbit/s ; 20
PREMIUM 1000 peHapu A0 10Mbps/10Mbps 512Kbit/s/512Kbit/s : .20

*Uenute ce co BKayueH OB

e EpHOKpaTeH HafOMECTOK 3a MHCTaAalluja 33 AOroBOpP CKAYYEH Ha HeonpegeneHo speme - 1500 genapu co srayved /1B,
e EnHOHpaTeH HafOMECTOK 33 MHCTaAaLMja Nnopagu NPOMEeHa Ha NoKaLuKnjaTa 3a KopucTere Ha yonyrata — 1000 aeHapu co skayyeHd AB.
e EAHOKpaTEH HAf0MECT 33 NOBTOPHO NPYKAYYYBaHhe BO KOMYHWKALMCKATa MpeKa Nopaau Hennakake Ha cmeTky — 300 aeHapy co BRAYyYeH
bBAB.
e EAHOKpaTeH H3AOMECT 32 NOBTOPHO MPUK/YYYBatbe BO KOMYHUKALMCKATa MPEXA NOPagu HeCTPYHHO KOPMUCTEre Ha KOMYHWKaLMCKaTa
onpema - 500 geHapu co ekayded A4B.
e KopucHWyKa onpema
© Pytep - 3500 geHapw co sknyyeH A0B
o AU/AU apanTep 220/24B 8o spegHocT og 600 aeHapy co BkayyeH 4B,
o [.0.E. agantep 8o speaHocTt o4 600 geHapu co skayder 408B.

NPHUANOT 2. NAPAMETPW 3A KBAJIUTET HA YCNYTUTE

Yme Ha PexnamupaHa 6pauHa MunumanHa 6pauHa Ha BucTuHCKa Bp3viHa Ha WHTepHeT npucran no
Tapuged H3 ¥HTEepHeT npucran ( wHTepHeT npucran ( (npoceuda) Gp3uua A0GHEHo Npeaynpeaysatse 3a
mogen download/upload } download/upload ) Ha UHTEPHET NpucTan HennareHy cMmetku (
{ download/upload } download/upload )
1 START 5Mbps/1Mbps 2,5Mbps/0,5Mbps 4Mbps/0,8Mbps 512Kbit/s/512Kbit/s
2 STANDARD 10Mbps/3Mbps SMbps/1,5Mbps 8Mbps/2Mbps 512Kbit/s/512Kbit/s
3 EXTRA 15Mbps/5Mbps 7,5Mbps/2,5Mbps 12Mbps/3Mbps 512Kbit/s/512Kbit/s
4 PREMUIM 10Mbps/10Mbps SMbps/5Mbps 8Mbps/8Mbps 512Kbit/s/512Kbit/s
* 3aoKkpy:xu ro 6pojoT npea cooaseTHO u3bpaHUoT Tapuden mogen!!!
MPUAOT 3. PEBEPC 3A UHCTANIUPAHA OMPEMA
Kaj npetnaaTHuKoT co aorosop 6p. Ha geH: : 120 r.

€ WHCTanAMpaHa cnegHaTa onpema:
1. Pyrep
2. AL/OU agantep 220/24B so BpeaHocT o4 600 aeHapu co BrayyeH /8,
3. N.O.E. apantep eo BpeaHocT o4 600 aeHapwu co srAy4eH [1B.
Co noTnUCOT Ha 0OBOj AOKYMEeHT HKopucHWMKOT noTepaysBa AeKa Ha ropeHaBefeHMOT [aTym W aapeca ja NpUMUA Ha KopucTerbe
ropeHaBeAeHaTa onpema Bo UCNPaBHa cocTojba 1 ucTaTta e MHCTa/IMpaHa 1 CTaBeHa Bo BYHKLKja Of, CTpaHa Ha OBnacTeHo Aule o4 OnepaTtoporT.
Ortxako fpeTnnaTHUKOT Ke NpecTaHe Aa ja KOPMCTK YCyraTa 3a Koja e HameHeTa MHCTanupaHaTta ornpema, UCTMOT e A0/MKeH A3 ja BpaTh Bo
vcnpaBHa coctojba Bo npoctopuute Ha MAX 77 JOOE/ MNpunen BO pok npeABrAeH BO TOYKa 5.7 oA NPeTn/AaTHAYKKUOT O0r0BOP YKj AoAaTeH
[Oen e 0BOj AOKYMEHT.

co MAC agpeca 3 3 3

BO BpegHocT og 3500 genapu co srayyed AAB.

MAX77, A00EN KOPUCHUK

OBnacTeHo nulie oa Onepatopot




