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Bpa ocxoBa Ha 4neH 24 cras (1) anuxeja 5, a Bo Bpcka co vneH 8 crae (1) Touka 13 of 3aKOHOT 3a eEeKTROHCKUTE
komyHukaumn (,CnyxBeH Bechvk Ha PenyBnuka Makeporuja®, 6poj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 u
21/2018) 1 unen 10 craB (2) oz NpaBUNHUKOT 33 BULOT U CONPMMHATA HA TogarounTe W WHGopMaLMkTe 3a onluTHTe
YCMOBY BO OAHOG Ha NPUCTANOT U KOPUCTEHETO Ha jaBHUTE KOMYHKKALKCKM YCNYrM Ko rv objasysaat oneparopute W 3a
BUAOT 1 COAPIKMHATA Ha nofarouuTe LTo ke rv objasysa AreHuyjaTa 3a enekrpoHeky koMyHkaLu {,CriyKGeH BECHHK Ha
Penybnuxa Makenoxuja", 6poj 16/2015 u 179/2017), Bo nocTanka Ha opobpysare Ha crangapaeH [loroeop 3a npycrarn o
jaBHa kabencka Mpexa 1 KopUCTEre Ha jaBHW KOMYHUKALWCKK yenyri Ha onepatopoT TP POBW JOOEN Lun co agpeca
yn. ,Bakuo Mpke* Bp. 88, Witun, gocraeen co apx, 6p. 03-329/1 op 15.02.2018 roguHa (Haw Bp. YI11-6p.-1605-56 o
20.02.2018 roguHa), AvpekTopcT Ha AreHUuiaTa 3a enekTPOHCKY KOMyHukalui Ha ieH 21,02.2018 roguna goHece

PEWEHWE

I
CE OJOBPYBA cranzapger [orosop 3a npucran Ao jasHa xafencka Mpexa W KOPUCTE!E Ha jasHu
KOMYHMKaLMCKM yeryr Ha onepartopor TPO POBY JOOEN Wywun co agpeca yn. ,Banvo Mpke* 6p. 88, Wrun, gocrased co
apx. 6p. 03-329/1 op 15.02.2018 roguta (Haw 6p. YI11-6p.-1605-56 og 20.02.2018 roguna).

Il
OBa peleHie ke ce NpUMeHyBa B0 POK O 1BA A8HA Of AEHOT Ha NPUEMOT Ha UCTOTO.

I
Oga peLeHIe & KOHEYHO.

ObpasnoxeHne

Bo cornacHocT o 4neH 17 of TpaBuiHWkOT 3a U3MEHyBake % AOMONHYBAWE Ha NMPABWUMHMKOT 33 BUZOT
COLPKUHATA Ha nofaToluTe W MHdopMaLkMTe 3a ONUWTUTE YCIOBU BO OAHOC Ha NPUCTAMNCT W KOPUCTEHETO Ha jaBHUTe
KOMYHUKBLWCKW YCIYTH KO Fu objasyBaat onepaTopuTe v 3a BULOT ¥ COApKMHATA Ha NofaTouuTe LWTO ke v objasysa
AreHuujaTa 3a enexTpoHCcKu komyHukauvn ( CnyxbeH echuk Ha PenyGnuka Makepowwja®, 6poj 179/2017 og 07.12.2017
roguKa), a 8o Bpcka co uneH 8 ctap (1) Touka 13 og 3aKoKOT 3a enekTpoHCKWTe KoMyhukauwu (,CnyxBeH BecHUK Ha
Penybnuka Makegonvja®, 6poj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 n 21/2018) v uner 10 crae (2) og
MpaBUNHUKOT 33 BIKHOT M COAPXKMHATA Ha NOJATOLMTE ¥ MH(POPMALMUTE 3a OMUTUTE YCMOBY BO OHOC Ha MPUCTanoT U
KOPHCTEILETO Ha jaBHUTE KOMYHUKaLIMCKK YCTIYT Ko rv objasysaar oneparopuTe 1 3a BUROT W COPHUHETE Ha noparouure
wro & i ofjasyea AreHuvjata 3a enexTPOHCKW komyHwkaumu (,CryxbeH BecHuk Ha Penybnvka Makegokuja“, 6poj
16/2015 v 179/2017), onepatopot TP POBM JOOEN LUtén fo AreHupjara 3a enekTpoHCKM KOMYHUKaLuu co [ONUC apX.
apx. 6p. 03-37/1 og 09.01.2018 roguna (Haw &p. Yi1-6p.~1605-56 o 11.01.2018 roguHa) noctasu Ha opobpysaree
floroBop 3a npucTan [0 jaBHa kabericka MpeNa 1 KOPUCTelbEe Ha jaBHiN KOMYHUKELIMCKI YOIy,

Bo nogranxara Ha onobpysatbe Ha goctaseHuoT [1orosop 3a npuctan fo jaBua kabencka Mpexa U KopucTere Ha
jaBHK XOMYHWUKaLMCKV yeriyri, AreHpujaTa 33 enexTPoHCKN KOMYHUKaLMY YTBPAW Aeka NCTUOT He & YCOrnaceH BO L|enocT co
oppendute of uneH 107 cras (1) Touka 6), 1) U 4) of 3aKOHOT 3a eneKTPOHCKUTE KomyHKkKkauuyu (,.CnyxbeH BecRuK Ha
Penybnuka Makeponuja®, 6poj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 n 21/2018) n unexosute 8, 11, 14, 15, 17,
18, 20, 21, 28 v 29 op MpasWiHKKOT 32 BULOT U COAPKUHATA U MHOPMALIKMTE 38 ONLUTUTE YCTIOBY BO OAHOC HA APUCTANOT
W KODHCTEILETO HA JaBHMTE KOMYHUKaUMCKW yonyrh kou ru objasyeaar onepatopute W 3a BUAOT U CoOpiWHaTa Ha
nogaToumTe WTo ke ri objaBysa AreHumnjaTa 3a enekTpOHCKH KomyHukam (,CnyxGeH BECHMK Ha Penyﬁnm(a MaKe;(OHma )
Bpoj 16/2015 w 179/2017). i =
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PLIVENHKA MAXEZDHIIA
ATEHLIAIA 34 ENEXTPOHCHHA KOMYNWRALJAA

3apagv HaeegeHute 3abeneluku, MpeKTOpOT Ha AreHuujaTa 3a enekTPOHCKW KOMYHWKALWMW foHece PelieHue
¥MM1-6poj-1605-56 og 29.01.2018 roguHa co koe onepatopot TPL POBW OOOEN LWtun Bele aanonxed aa ro ycornacu
[lorosopoT 3a npucTan Ao jaeHa kabencka Mpexa W KOPHCTEE Ha jaBHI KOMYHUKALMCKU YCnyri co oapeabute of 3akoHoT
33 ENeKTPOHCKUTE KOMYHMKALMK W MpaBMNHUKOT 3a BUAOT M COAPKMHATA HA NOLATOLMTE M WHOPMALMUTE 33 ONLUTUTE
YCNOBW BO OAHOC Ha NPUCTaNOT i KOPUCTEH:ETO Ha jaBHUTE KOMYHMKALIMCKY YCAyri Kow rv oBjaByBaaT onepaTopute v 3a
BUAOT W COAPXUMHATA Ha nogaToLuTe LWTo Ke ri objaBysa AreHuujaTa 3a eneKTPOHCKM KOMYHWKaLMK v Bo pok og 10 aeHa of
LEHOT Ha MPMEMOT Ha peLLeHWETO Aa ro J0CTaBy Ha 0fobpyBare 40 AreHuwjata 3a eneKTPOHCKN KOMYHUKAL WK,

Onepatopor TPO POBW LOOEN Wrun co ponuc apx. 6p. 03-329/1 o 15.02.2018 romuHa mocTaBu Ha
onobpyBare UaMeHeTa W [ononHeTa Bepavja Ha [loroBop 3a npucTan Ao jaBHa kabencka Mpexa U KOpUCTEHE Ha jaBHu
KOMYHWKALIMCKM YCNyru.

Bo noctankata Ha ogofipyeatbe, AreHuujaTa 3a eneKTPOHCKM KOMYHUKALMM KOHCTAaTUpale feka OnepatopoT
noctanun no cute 3abeneluky u feka AocTaseHnoT [oroeop 3a npucTan A0 jaBHa kaberncka Mpexa W KOpUCTErE Ha jasHi
KOMYHWKALMCKU YCNyriA e ycornaceH €o ofpefbute Ha 3akoHOT 3@ eNeKTPOHCKWTE KOMYHuKauuu (,CnyxbeH BecHuK Ha
Penybnuka Makenonuja', 6poj 392014, 188/2014, 44/2015, 193/2015, 11/2018 u 21/2018) u MNpaBUNHUKOT 3a BUAOT U
COAPMHATA Ha MOAaTouuTE W MHOPMaLMUTe 3a ONWTUTE YCNOBW BO OAHOC Ha MPUCTANOT M KOPUCTEHETO Ha jaBHUTE
KOMYHUKALMCKU YCNYTi Ko rv objaByBaar onepatopuTe W 3a BWAOT U COAPXMHATA HA NoaaTouuTe WTO Ke ru objasyea
AreHuujaTa 3a enekTpoHckyu koMmyHukauum (,CnyxGeH secHuk Ha PenyBnuka MakenoHuja", 6poj 16/2015 u 179/2017).

Co orneg Ha 0Ba, a BO COrNacHocT co yneH 24 ctae (1) anuneja 5, a Bo apcka co YneH 8 cTas (1) Touka 13 v unex
107 op 3akoHOT 3a enexkTpoHckuTe koMyHukauum (,CnyxOeH sBecHuk Ha Penybnuka Makenonwja", 6poj 39/2014, 188/2014,
4412015, 19312015, 1172018 v 21/2018), lnpexTopoT Ha AreHuujata 3a enekTPOHCKY KOMYHMKaLUY AOHECE PELUEHWE KaKo
BO AMCNO3UTHBOT.

NPABHA TMOYKA: MpoTue oBa pelueHne Moxe Aa ce nofHece Tyxba Ao YnpaBHUOT cya Bo pok o 30 aeHa og
AEHOT Ha NPUEMOT Ha UCTOTO.

Y3roTBeHo BO AreHUMja 38 eNeKTPOHCKIA KOMYHMKALLMK
YIM1- 6poj -1605-56

Cranje, _ L/ Q7. 2018 ropuna
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Lnchpa.

AoropBoepep

3a npucTan o jaBHa kabGerncka Mpexa U KOPUCTEHE jJaBHW KOMYHUKALUCKKN YCIYTH

CrnydeH
i

Ha aeH 20__ ., B0 nomery:

TPO POBW OOOEN co ceauwre Bo Litun Ha yn. ,Banuo MMpke' 88 co EOB: 4029998114287, sacranyeaHo og 3opadH Puctos,
yrpasuTen (B0 noHaraMoLlUHUoT TekeT: Oneparop), o4 egHa cTpaHa u;

on yI.

Bpoj EMBIVEAB |_ | |- o o e orene L

- L I- | |- - |_ (Bo noHaTamoluHWoT TekcT: MNpeTnnatHuk), on gpyrata cipaHa.

[loroBOpHUTE CTpaHK Ce AoroBopuja:
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YMEH 2.
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YNEH 3.

YrEH 4.
1)

2)
3)

MNPEOMET W LIEN HA AOTOBOPOT

MpeameT Ha o8O [lOroBOp € ypeaysake Ha npasarta v obspckuTe Ha OnepatopoT, kako OnepaTop Ha jaBHa kaberncka mMpexa, o4 enHa
cTpaHa 1 MNpeTnnaTHMKOT, KaKo KpaeH KOPUCHUK Ha YCnyri of jaBHa kaberncka mpexa, og Aapyra cTpaHa.

LlenTa Ha osoj [loroeop € 3acHOBarke NpeTnnaTHUYKK oaHoC 3a 06eabeaysarse NpucTan [o jaBHa kabencka Mmpeka W KopUcTehe jaBHu
KOMYHMKALIACKM YCIYrW, MOA YCMOBM YTBPAEHW COrMacHo 080j [OroBOp M NpUNO3UTe KOH HEro, Kako W 3aKOHOT 3a EeneKTPOHCKWU
KOMYyHUKaumu 1 NpaBunHWKOT 3a BUAOT ¥ COAPXKMHATA Ha noAaTouuTe W HopmaLmuTe 3a ONWITUTE YCNOBU BO OAHOC HA NpUCTanoT U
KOPWCTEHETO HA jaBHUTE KOMYHWKaUMCKu YCnyrv Ko rv oCjaByBaar oneparopuTe W 332 BUWAOT W COAPXMUWHATA Ha NojatouuTe Kako W
CWTE HWBHY U3MEHW W JoNONHYyBaka WTo Ke ri objasysa AreHuujara 3a enekTPOHCKN KOMYHUKaUWQ.

OCHOBHW U AONONHWUTENHW YCNYTU

Co cknyyysawe Ha 080] forosop, OnepatopoT BO MpocTopuuTe Ha [peTnnarHUKOT OBO3MOXYBa npucTan A0 CUTE OCHOBHU W
JONOMHMTENHW yenyru Wwto OnepaTopoT v HyaW NPeKy cBojaTa jaBHa KabGencka Mpexa BO COrnacHoGT Co TapuHUMOT Moaen/nakeT Lo
ro nabpan lNMpernnatHukot so Mpunorot 1 of oBoj [orosop.

AKTUBMPEETO U AEaKTUBUPAH-ETO HA OCHOBHUTE W JOMOMHWUTENHUTE YCNyr Kako W NPOMEeHa Ha TapudHUOT MoAen/nakeT og cipaHa
Ha OnepatopoT, a no 6apame Ha MNpPeTnnaTHUKOT, C& BPLUKX CO NOMNOnHYBarke Ha COoABeTeH (hOpMynap BO nuliaHa ¢opma unu gpyr
Ha4yuH gocTtanen Ha [NpeTnnaTHUKoT Nponuiad cornacHo OnwTute ycnoey Ha Oneparopor.

TapwudhHuTe nakeTw Ha ycnyrute Ha OneparopoT rv usbvpa NpeTnNaTHUKOT, a Ce WCTakHaTu BO jacHa, pasbupnusa 1 NecHo gocTanHa
ctbopMa Ha HGo-kaHanoT, BeB-cTpaHuLara U HannaTtHuTe ueHTpy Ha Onepartopor.

HajmHory epHal meceyqHo MpeTnnaTHWUKOT, JOKOMKY M UCTONHYBa YCNOBWUTE 33 KOPUCTEHE Ha TapubHUOT Naket, moxe ga nobapa
NpOMeHa Ha TapUPHUOT NAKET Ha HaYWH YTBPAEH CO CTABOT 2 04 0BOj YNEH W NpOMEeHaTa ke Baxu 04 NPBUOT AEH 04, CNeqHWOT MeceLl.

OEOUHUPAHE HA OCHOBHWUTE YCNYI HA OMNEPATOPOT

AHanozHa menesusuja

e 3a ga moxe NpeTnnaTHWKOT Aa ja KOPWCTW ycnyrata v ga cneaw PTB-nporpamu of aHanorHWoT nakeT of kabenckara mpexa,
notpebHo e pa noceayea TB-npYemMHUK CO MOXKHOCT 3a NpueM Ha TakanapeveHute S v Hyperband kaHanu.

e Jluctata Ha kaHanw e gapeHa Bo lMpunoroT 2 of JOroBOpOT ¥ € NOANOXHAa Ha M3MeHW 3a wro OnepaTopoT ke ro W3BecTu
[peTnnaTHuKoT.

e  OnepaTtoporT ke um 06e3bean Ha cBoWTE NpeTnnaTHALK Hajmanky 30 kaHanu.

e  Onepartopor ke um obesbean Ha ceoute npeTnnarHuuy 1 (eneH) ocHoseH TB-npukny4voK. 3a Cexkoj AOMOMHUTENEH NPUKAYYOK
OnepaTopoT Hannaka efHOKpaTeEH HafoMeCT of AeHapu.

e« Ha epeH mece4eH HafOMECT MOXe fOa Ce NPUKIYYaT HajMHory fo 4 {4eTupu) TB-npuemHuUm, cekoj cnegeH nettn TB-npuemHumK ro
3ronemyBsa M3HOCOT Ha MECEYHUOT HAJOMECT 3@ U3HOC 3a YLUTEe eJeH MeCce eH HafloMecT Ha KOj NOBTOPHO MOXAT Ja Ce MpuKiy4ar
JononHuTenHyu 4 TB-npuemHuld. (np. 4 TB-npuemuun - 1 Mecevka npetnnarta, 5 TB-npuemuuy - 2 meceudu npetnnaru, 8 TB-
NpUeMULM - 2 MECEYHU NPETNNaTH).

[luesumansa meneau3uja

¢ 3a pa mowe [peTnnaTHWKOT ga ja KopWucTW ycnyrata W da cnegu PTB-nporpamu of AWrMTanHWTe MPOrpamMcky Naketu of
kabenckata mpexa, noTpebHO € Ja uMma akTuBHa ycnyra ,AHanorHa Tenesusuwja®, Aa nocenysa HagBOPELWIEH WNKW Brpafed
NPUEMHUK WITO 1o nopapxysa cranvfgapgor DVB-C, noaeka sa ogpefeHw KaHanw WTo ce kogupadu, [petnnaTHUKOT Mopa aa
nocenysa LIA Moayn co cOOABETEH KOAEH CUCTEM, A Ofl GTpaHa Ha OnepaTtopoT ke Aobve Ha kopucTere CMAPT kaprudka.

e JlucTaTa Ha kaHanw criopeq naketuTe e aaaeHa so MpunoroT 2 o [oroBcpoT Y € NoanoMHa Ha u3MeHwn 3a wro OnepaTopoT ke ro
u3pectu [peTnnaTHUKoT.

e [IpeTnnaTHUKOT MOXe [1a aKTWBMpa Ui JeakTWBUpa AMIMTANEeH NakeT cornacHo YneHoT 2, ctae 2 op [lorosopor.

o [peTnnaTHUKOT NpW NPBOTO AaKTMBWUPAaKkE Ha NakeToT, ro nobuea TeKOBHWOT Mecet| BecnnarHo, ogHOCHO OBBPCKUTE 3anoyHysaar
o4 NPBWCT AEH Of CNEfHWOT Mecel. 3a Cekoe NOBTOPHO AKTWBMPpake Ha naketoT, [peTnnaTHUKOT ce 3aA0MmKyBa Co LEenoceH
W3HOC Ha HaJlOMECTOKOT 3@ TEKOBHUOT KaneHgapcku mecel 6es pasnuka Bo Koj AeH of meceloT e nobapaHa akTueauujara.

e [lpernnaTHWKOT NpW CeKoja akTusaumja Ha OAPeneH QUruTaneH naxket, mma obBpcka Aa KOPUCTU OAKOCHO Aa Nnati 3a MUHUMYM 1
(eaeH) kanengapckn Mecel,.

®OPMA U HAYMH HA UH®OPMWPAHKE U KOMYHUKALIUJA

OneparopoT kKoMyHULMpa co [peTnnaTHKOT Ha CNeaHUOT HauUH:

e 33 QWU3NMYKO NWLE: NWYHO co MPETNNATHUKOT UNK ULE KOe 1Ma NONHOMOLIHO M3faneHo oA MNpeTnnarTHukoT;

e 32 MPABHO NWLIE: CO 3ABKOHCKUOT 3aCTarnHuK Ha NPeTnnarHUMKoT nu nuue koe e spaboreHo kaj peTnnarHvkeT Koe 3a Taa Len e
OBMACTEHO CO MOTNWC W NEYaT OQ OATOBOPHOTO NULE Ha MpeTnnaTHUKOT.

KomyHukauwjata nomery Onepatopot u MpetnnatHukoT (hakTypa, npurosop U ApYr BUA KOMYHWKaumja) ce ofsvsa BO nuLaHa opma

LUTO MOXe ga 514,0.8 AocTtaseHa no nowTa Wiy NnM4Ho BO NPOCTOpPUNTE Ha OnepaTopOT nnu anTI'IJ'laTHVIKOT.

KoMmyHuKaLujaTa MOXe Aa ce ofBvBa W BO eneKTpoHcka gopma, Aokonky OneparcpoT vMa COrmacHOoCT U aapeca of, enekTpoHcKaTa

nowTa Ha [peTnnaTHVUKOT 3a [ocTaBa Ha NUCMEHOTO BO enekTpoHcka copma. MogHECOKOT BO enekTpoHcka diopma moxe aa ce

JocTasn U Haaeop o paboTHoTo Bpeme Ha OnepaTopoT Kako UM BO HepaBoTHW AeHOBM, HO AOKONKY MOAHECOKOT e Bp3aH Co poK

YTEPOEH CO 3aKOH, POKOT NOMHYBA fia TEYE o NpBroT HapeaeH paboteH fAeH.
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NMPABA 1 OBEBPCKW HA OMEPATOPOT

Onepartopot ce o0Bspaysa Aa M3BPLUK NpUKNydyBakse Ha MNPETNNaTHUKOT KoH jaBHaTa kabencka mpexa o pok of 10 (gecet) paboTHu

[EHa 0f ABHOT Ha NOTNWLWYBAHETO Ha OBOj [Orosop, Npu WTO K& My OBO3MOXW HEMPEYEH NPWUCTan 3a KOPUCTEHE Ha jaBHuTe

KOMYHWUKaLMCKY YCYr CornacHo [oroBopor.

MpuknyyyBsareTo Ha jaBHaTa Kkafencka Mpexa Ke Ce W3BpLKM Of CTpaHa Ha CTpydYHuTe nuua Ha Onepatopor, €O WTOo Ha

MpeTnnaTHWMKOT ke My OBO3MOXW KBANUTET Ha jaBHWTE KOMMHMKALMCKW ycnyru onpegeneH cornacHo 3EK v no3auTUBHUTE 3aKOHCKW

NPOMUCH.

OnepaTopoT e OOMKeH Aa W3BpLKM npedpnysake Ha NPUKNYYoT Ha jaBHaTa kabencka mpexa Ha gpyra nokauuja JOKONKy toa e

TEXHU4KW BO3MOXKHO; BO CMPOTUBHO € AomxeH Bo pok of 10 paboTHW AeHa Aa ro usectyt NpeTnnaTHAKOT.

OnepaTtopoT e A0MKeH Aa ro uasecTu MNpeTnnaTHUKOT OOKOMKY rv noepenyea oapeatute on osoj [orosop v Aa My oapeav pok og 5

[eHa 3a Kopurupare 1 UcrnonHyBsame Ha 0bBpckuTe npegsuaeHn co osoj [lorosop.

OnepaTopoT ro 3aapXyBa NPaBoTO 33 NPOMEHA Ha LEHUTE W YCMOBUTE Ha YCRyrMTe BO 3aBUCHOCT Off Mal3apHWTe YCroBU U Tue ke

Bupar objaByBaHu Ha WHho-KaHanoT, BeG-cTpaHuLaTa 1 peknamHinTe netoun Ha OnepaTopor.

OneparopoT TpeBa aa ro uasecty [NpEeTnnaTHUKOT 33 CUTE NPELNIOXeHU U3MEHW BO YCMOBWUTE HaseAeHW BO AOrOBOPOT BO POK He

nokpatok og 30 AeHa Npen BOBEAYBAHETO Ha U3MEHWUTE, Kaxko v NpaBoTO AeKa BO UCTUOT nepuos Bes nocnefmuy Moxe Aa ro packuHe

[loroBopoT ACKOMNKY HE CE cornacyea co NpegnoXeHWTe W3MEeHW cornacHo YneHot 13 oa [Jorosopor.

Oneparopot Tpeba Aa ro cnegu BoOGWYAEHOTO OAHECYBAHE HA MPETNAATHUKOT NPY KOPUCTEHETO HA HEroBWTE YCNyra U MCTUOT

BecnnatHo Aa ro W3BecTW, BOKONKY YTBPAWM Buno kakeo HeBOOBMYAEHO W HEHaAEjHO 3ronemyBarse Ha W3HOCOT 3a KOPUCTEHe Ha

OAAENHU YCRyri, LWITO MOXE Aa Ykaxysa Ha anoynoTpeba unu HEOBNacTEHO KOPUCTEH:E.

NPABA U OEBPCKWU HA MPETMJIATHUKOT

MpeTnnatHukoT ce 06Bp3yBa AeKa ke MM OBO3MOXMW HENpPEeYeH NPUCTan Ha CTPYYHUTE nuua Ha OnepaTopoT BO CBOWTE NPOCTOPUM BO

KOW ke ce U3BPLUW MOHTaxXa.

[MpeTnnaTHWKOT MMa NPaBo Ha KBaNWTETHO W HENPEKWHATO KOPUCTEHE Ha YCNyruTe, Bo cornacHocT co 3EK.

MpernnaTHMKOT MMa Npaso Aa nobapa npedpnysare Ha NPUKNYYOKOT Ha jaBHaTa kabencka mpexa Ha apyra fokauwja, a [oKONKy 3a

TOa HEMAa TEXHUYKA MOXHOCT, UMa Npaso Aa ro packuHe [loroBopoT cornacHo YneHot 13.

MpeTtnnatHukoT ce obepayea eegHall aa ro ussect OnepaTopoT AOKOSKY AOjAe A0 NPOMEHa Ha CONCTBEHOCTA Ha npocTtopuute. Bo

TaKoB cnyyaj nocTojart 2 MOXHOCTH:

e [pernnaTHWKOT e AomkeH Aa v noamupu cute obepcku koH OnepaTtopor v Aa ro packuHe [loroBopoT COrfacHo YneHort 13, a
[OKONKY HOBWOT COMCTBEHWK HA NPOCTOPUMTE CaKa Aa ' KOPUCTKM ycnyrte Ha OnepaTopoT, Aa cknyqn Hos [loroeop.

e [lpeTnnaTHWKOT MOXe [a ro OTCTanu NPWKIYYOKOT Ha HOBWOT COMGTBEHWK CO MOTNUlyBak-e obpasel, 3a oTcTanyBake CO LWITo
cute ob6epcku of [oroBopor ke rv npeseme HOBMOT CONCTBEHWK, OAHOCHO Ke ro npeHece npaBoTo of NPETNAaTHUYKNOT A0TOBOP
Ha ApYr NPeTnnaTHWK LITO M MCNOITHYBa YCNOBWTE,

MpernnatHukor ce obepayea Aa ro ussect OnepaTtopoT W Aa NPUNOXWM COOABETEH [0Ka3 3a CeKoja NpoMeHa Ha nopartouute of

NPeTNNaTHUYKMOT AOroBop.

Mpasa Ha NPeTNNaTHWKOT 3a Bpakawe Ha NapuyHW CPpeacTea:

e BO CNy4aj HA NPUBPEMEHO OrpaHW-yBatbe WNW NPEKUH Ha MPUCTanoT A0 YCYrd, ONEparTopoT BpLUWM Bpakake Ha napudHuTe
CpeacTea BO AENOT Ha NpeTnnarata W HagoMecTouuTe 33 JOMOMHUTENHWTE YCNyr 3a W3HOC MPOMNopuWoHaneH Ha
BpemMeTpaeweTo Kora ycnyrara He Buna obesbenyBaHa, AOKONKY NPEKWHOT Tpae NoAonro of Tpu vaca. MNpecMeTaHnoT U3HOoC, 3a
LeNoTo BpemMeTpaeke Ha orpaHudyeakara unu npekunsute ke 6uge oabweH Bo HapegHaTta akTypa Ha cuTe NPEeTnNaTHULM Kaj
KOW MOCTOEN0 OrpaHuyyBare unu npekuH, 6es Toa fa buge nobapaHo o cTpaHa Ha NpeTnnaTHULMTE 3a (UKCHa KOMYHUKAaLIMCKa
Mpexa, a No ocHoBaHo Gapake Ha NpeTnnarHnumTe 3a MobunHa KomyHuKaunucKka Mmpexa.

e  BO ApYyrv cnyyau Ha OCHOBaH MPWUroBOp W/Wnu yceoeHo Bapaibe 3a peluaBare Ha Cnop NOAHECEHO Of CTPaHa Ha MPeTnnaTHUKOT
3a yTBpAeHa HeTovHa obpaboTka Ha nogaTouW WTO AoBeAyBa [0 3rONEMYBake Ha W3HOCOT 32 KOPWCTEHW ENEeKTPOHCKW
KOMYHWKALWMCKK yCryri, JOKOMKY ri MMa HamupeHo CBoWTe JOMroBW, BO BUCMHA Ha NOrpeLLHoTO 3a40MKyBake CO BKankynupaHa
3aKOHCKa KasHeHa Kamara.

e BO CNyYaj Ha npecTaHok Ha oBe3benyBam-eTO Ha jaBHaTa KOMYHMKALMCKA YCnyra He Mo BUHA Ha MPETNNATHWKOT, UNW BO Cry4a)
kora NpeTnnaTHUKOT ro OTKaXyBa HATAMOLUHOTO KOPWUGTEHE Ha KOMyHWKauWcKaTta ycnyra, onepaTtopoT Ke vW3spluM Bpakakwe Ha
OCTaTOKOT Off Napu4HUTE cpeacrea WTo Bure genoHWpaHW ofHanpes Kako aBaHc, MeceyHara NpeTnnara, HafoMECTOKOT 3a
KOpUCTEHE Ha AOMONHUTENHUTE YCNYry, Mo NOAMUPYBaHEe Ha BKYNHUOT JONT HA NPETNNATHAKOT.

®OAKTYPUPAHE W HAYKMH HA NNAKAHE

MpernnatHukoT ce obBp3ayBa fa nnaka eqHOKpaTeH HEenoBpaTeH HAaAOMECTOK 3a MOYETHO MpuKnydysatbe Ha Mpexara og
OeHapu.

3a OCHOBHWTE W [ONOMHWTENHWTE YCRYrW LWTO M kopucTu [MpetnnartHukot, Oneparopor Hannaka MeceuyeH HajOMECT COrMacHo
n3bpannor TapudieH mogen/naker og ctpaHa Ha [peTnnaTHWUKOT, @ 3a OoCcTBapeHuoT oBem Ha KOMYyHMKauwckm coobpakaj ce
npecMeTyBa HaAOMECT COrnacHo LIEHOBHUKOT 04 W3bpaHuoT TapudeH Mopen.

Oneparopot ce o6Bp3yBa Aa W3roTeW (akTypa Ha [peTnnaTHWKoT, LWTO ce M3agasa Ha KpajoT of Cekoj Mecel| co pox Ha nnakakee 20
OEHa o U30aBakeTo (OCBEH NpW AOMOMHWTENHO noTnuwaH nocebeH aoroBop 3a OANOKEHO MNakake) M Aa ja AOCTaBU Ha HauuH
neduHUpaH cornacHo 4NeHoT 4 og Joroeopor.

MpernnatHuUkoT ce 0BBpayBa Aa ja NNaTh gocraseHaTta dakTypa of OnepatopoTr. HenpuMakeTo unu HenocenysaweTo Ha hakTypara
oA koja Buno npuuuHa, He ro ocnobopysa MpeTnnaTHUKOT of obBpcKaTa Aa ro NAaT M3HOCOT LWITO ro A0MKK, ogHocHo lMpeTnnaTtHukoT
Tpeba cam aa nobapa hakTypa, AOKONKY He ja NpUmMWUn Haspeme.

Bo cnyyaj Ha HeHaBpemeHo nnakare, OnepaTtopoT MMa NpPaBoc Aa NPeCMeTyBa 3aKOHCKA a3atesHa kamara of AEeHOT kora
MpernnarHuKoT 3a/oLHVIT CO NnakakeTo.

OnepatopoT, Ha hakTypara jacHO ro UCTaKHyBa 3a0CTaHaTvoT gonr WTo MpeTnnarHukoT ro uma koH OneparopoT, co wro Onepatopot
cMeTa Aeka MNpeTnnaTHUKOT € M3BECTEH W ONOMEHAT 33 HENOAMUPEHWOT [ONT.

MpernnarHUKoOT MoXe Aa ja nnatu cakTypara Bo rotoso 6es npoBW3vja Ha OBSACTEHWUTE WHKacaTopu, BO HannmavHWTE UeHTpu Ha
OHEPEITODOT KaKo n Ha wanrepuvTe Ha KomepumjanHv:Te B6aHKn HaseneHW Ha BES CTpadHaTa Ha Onepa'ropO'r. CO nnarteXxHa KapTUu4dka Bes
nposuauja npeky nopranot ,MOJ TenekaGen" Wnu co NOgHeCyBake NMaTeH Hanor BO Kkoja 6uno komepuujanHa banka 3a ynnara Ha
cpencTea Ha Koja 6uno xupo-cMeTka Ha OnepartopoT (Kupo-cMeTkuTe Ha ONepaTropoT Ce jacHO UCTaKHaTX Ha AocTaBeHara daktypa u
Ha BebG-cTpaHuLlara Ha OnepatopaT).



YJIEH 8.
1)

2)

OBPABOTKA W 3ALLUTUTA HA NWYHWUTE NOAATOL

OneparopoT UMa npaso Aa mm Jysa, obpabortysa W KOPUCTW NUYHWTE nodatoun Ha [MpernnatHukoT 3a cBou notpebu cornacHo
3aKOHCKUTE NpONMCK, @ BO CNYy4aj Ha HapyllyBame Ha HuBHarTa GesbeqHOCT Aa AgjCTBYBA BO COrNacHOCT co 4neHoT 167 og 3EK.
MpetnnaTtHukoT ce obBp3ysa Aa ro uzsectu OnepaTopoT AOKONKY nogarouuTe Wwro i uma OnepartopoT 3a MpeTnnaTHyKOT ce HETOYHW

, Unu HeuenocHw. MpeTnnaTHMKOT MOXE Aa M3BPLUM NPOMEeHa Ha nodaTouuTe CO NodHecyBawe coodpeTHo Bapake 3a axypupare Ha

3)
4)
5)
6)

UrEH 9.
1)

AWYHA noaaToLn.

OnepaTopoT UMa npaeo, Aokonky e norpebHo, aa nobapa og MpeTnnaTtHUKOT Aa My AOCTaBWM TOMHW, LENOCHWA M aXypupaHu NUYHA
noaaToL.

MpetnnaTHUKOT uMa npaeo Aa nobapa og OnepaTtopoT Aa My 40CTasik MHGIOPMaUKja 4and U KOW NMMYHY NOAATOLM LUTO Ce ofHecyBaar
Ha Hero, ce obpaborysaar.

Onepartopor e obBp3aH na AocTaByBa NUMYHKM nogatoum og MNpeTnnaTHUMKOT camo no Gapake Ha HAANEeKeH OpraH WK 3a LenocHUOT
TenedOoHCKKU MMEHWK BO COrMacHoCT co yneHoeute 94 1 112 og 3EK.

MpeTnnaTHUKOT € JOMKEH fa CEe W3jacHy Janv nofartouuTe Ke 6uaat KopucTeHu 3a AobuBame Ha UHchopMauuy 3a Lienu Ha SUPEKTEH
MapKETUHT.

BE3BEAHOCT U UHTErPUTET HA MPEXATA U YCNYTUTE
OneparopoT ce o6Bp3yBa BO pamMKWTE Ha CBOUTE TEXHWYKW MOXHOCTW Aa obesbeau QOBEPNWBOCT, HENOBPEAMBOCT W 3aLUTHTA Ha

TajHOCTa Ha MOPaKWTE W rapaHTUpa CUrypHOCT, TaJHOCT U HEMOBPEANWBOCT Ha NIUYHUTE NOAATOLM, BO COMMAcHOCT CO YneHoBute 166 v
168 on 3EK.

YIEH 10. OOPXXYBAHE HA MPEXATA U TEXHWUYKA NOAOPLUKA

1)
2)

3)

4)

5)

6)

7

8)

Mpetnnathukot ce obepsyea aa nocegysa o6ezbepeHa (3a3emjeHa) enekTpuyHa Mpexa. OnepaTopoT He CHOCH OAFOBOPHOCT AOKONKY
ce Cny4u mMaTepuvjanHa LWTeTa nopagan HeucnpaeHa eNekTpUyHa Mpexa Bo npocTopuute Ha MpeTnnaTHMKOT.

Oneparopot ce obsp3ysa aeka no w3splUyBake Ha paboTute okony NpuKknyqokoT, ke obe3benn pefoBHO OOpPXKYBake Ha Mpexara.
Hokonky HacTaHe pedhexT Ha mpexara, OnepatopoT € AoMmKEeH fa NpUcCTany KOH OTCTpaHyBake Ha AedeKkToT BO pok of 4 vyaca of
HEroBOTO HACTaHyBaH-€, OAHOCHO BO POK 04 12 vaca, gokonky aedhekToT HacTaHe Bo spemeTo oa 20:00 go 07:00 yacoT HapegHUoT
fdeH. 3a npobnemwuTte WTO HactaHysaaT Ha kabenckata WMHcTanauuja Bo npocTopuute Ha lpernnatHukoT, OnepaTtopoT vcnpaka
CTPYYHW nuua so nepuogot og 10-17 yacot.

MNpernnarHukoT ce obepayea feka Ke rv NoOYWTYBa ynaTcTeaTa v coonwTeHWjaTa Wwro ri asa OnepaTopoT U ke ce rpuu 3a Mpexara u
Onpemara WTo & WHCTanwpaHa Ha HEeroBWoT UMOT K @ BO COMMacHOCT Co cTaHAapAavTe 1 nponucuTe Ha PenybBnuka MakenoHuwja, a Bo
Cny4aj Ha HUBHO OLUTETYBaKE, CaM NOAMEXM Ha OArOBOPHOCT.

OnepatopoT ke npe3eMe TeXHWHKW MEpPKU 338 3alUTuTa Ha LEnoKynHaTa onpema BrpafeHa BO MPEexara, HO He CHOCW OAroBOPHOCT 3a
eBeHTYyaneH npeHoc Ha AedeKToT Ha MpexaTa NpeausBUKaH of cTpaHa Ha TPETO NUUE Wnu Buwa cuna‘. Npu Heepeme (rPMOTEBULM),
Ha lpeTnnaTHWKOT ce npenopadysa NpUKNYYOXoT Ha jaBHaTa Kabencka Mpexa Aa Guae KCKNyYeH of TEpMUHaNHaTa onpema.
OnepatopoT uma nNpaBo 4a BPLUW NPEMMes, KOHTPona UM Mepetbe Ha MHCTanauuuTe U TepMUMHanHaTa onpema BO NpOCTOpWuTE Ha
MpernnathukoT co uen pa ce obe3beaun BapaHuoT KBanUTET Ha yCryruTe.

MpeTnnatHukoT ce 06Bpaysa Aeka HeMa fa BpLUM CaMOCTOJHO OTCTPaHyBame Ha EBEHTyanHu aedekTy Ha Kabernckara Mpexa U Kakeu
Guno fejcTeuja BP3 TEpMUHAnNHaTa onpema npuknyyeHa Ha kabenckara mpexa, gypuy v ako Buae ucknydeH og Hea. MNpernnarHukor ce
obBp3yBa Aa W3BECTYBA W 3a €BEHTYanHO OWTeTyBake Ha mpexara. [okonky MpeTnnaTHWUKOT NocTany CNpPOTUBHO Ha OBOj YMeH,
OOMXeH e Ja ja HaaoMecT# LWTeTarta.

MpeTnnatHikotT ce obepaysa Ageka Hema Aa [O3BONW HEOBMACTEHO MPUKMyYyBake Ha Kabenckarta mpexa (Aa npuknyuw apyr TB-
NPUEMHUK UMW OpYro nuue Ha CBOjoT npuknyyok). Bo cnydaj ga ro ctopu Toa, ke Guae TpajHO UCKNYYEH 0f jaBHaTa kabencka Mpexa
Be3 Bpakarse Ha ynnateHwWTe cpeacTsa W ke My Gupge HannateHa OTLUTETa COrTacHO TEKOBHMOT LIEHOBHMK Ha OnepaTtopor.

Onepatopot o6eabenysa 24/7 TexHUYKa nogapLika Ha TenedoHckuoT opoj 032612612 kape MNpeTnnaTHUKOT MOXe Ja Npujaesy Kakos
Buno TexHnykm npobnem noBpsaH co ycnyrute LWTo ru Hyaw OnepaTtopor.

YNEH 11. NTPUBPEMEHO UCKITYYYBAHE, OTPAHUYYBAHE MNW MPEKWH HA YCIIYTU

1)

2)

3)

4)

5)

6)

lMpeTnnaTHWKoT “mMa npaso ga nobapa npuepeMeHOo WUCKNy4YyBaH-e OfHOCHO MWPYBaH-€ of jaBHaTa kabencka mpema unu ycnyra v 3a
Toa ke nnatu efHOKPaTEH HaAOMECTOK BO WM3HOC of AeHapu. Bo nepuofoT Ha NpUBPEMEHO WCKNy4yBake Ha peTnnaTHUKOT
HeMa Aa My ce Hannaka MeceyeH HaflOMecT 3anovyHyBsajku of NPBWOT AeH BO CRegHWOT Mecel. 3a MOBTOPHO MpUKnydyBake Ha
jaBHaTa kaberncka Mpexa wnu ycnyra, MpeTnnaTHUKOT NOAHEeCYBa CooABETHO Bapatbe A0 OnepaTopor.

Hoxonky TpeTnnaTHUKOT BpLUM ABjCTBMja CO KOW rO 3arpo3yBa WHTErPUTETOT Ha jaBHaTa kabencka Mpexa, ro Hapylysa HOpMariHOTO
(hyHKUMOHUpaKe Ha oApefeHa ycnyra wro ja Hyaw OnepatopoT WK BpLKW AejcTBUja CNPOTUMBHO Ha NO3UTUBHUTE 3aKOHCKU HOPMW,
OnepatopoT Ge3 npegynpenysarke UMa Npaeo LENOCHO Aa ro NpeKMHEe NpUcTanoT A0 yonyruTe w/wuny jaeHara kabencka mpexa Ha
MpeTnnNaTHWKOT CO Len Aa cnpeyun roneMa mMarepujanHa unyv onepaTueHa wreTa.

Dokonky TpeTnNaTHUKOT He ja nnatu gocTaseHara hakTypa Bo poKkoT yTBpAeH Bo uYneHoT 7, ctas 3 og Horosoport, Oneparopot uma
npaeo Aa ro orpaHu{y UK LENoCcHO Aa ro NpPeKMHE NpUCTanoT Ao yonyrv wunu jaBHara kabencka mpexa. Oneparopor noBToOpHO ke ro
NpuKNy4n MPeTnNaTHAKOT BO HAJKPATOK MOXEH POK, MO NPE3eHTUpaHe Ha NUCMEH UMW ereKTPOHCKU [0Kas 3a noamupeH pgonr 3a
NMOBTOPHO BKNy4YyBawe Ha ycnyrata W/wunu jaeHata kabencka mpexa OcBeH 3aocTaHaruoT Aonr, MNpeTnnaTHUKOT ke rM cHocu U
TPOLLUOLUTE LUTO CE HaNpaBeHW 3a HErOBO UCKNYYyBake W NOBTOPHO BKNYyYyBake, BO M3HOC o[ AeHapu.

[lokonky of onpasfaHy NPUYVHK C& NojaBn NPUBPEMEH NPeKkWH Ha ycnyruTe LWTo Tpae nofonro of 3 yaca (HenpekuHato), Onepartopor
ke my ogbue U3HOC Of MECEYHWUOT HaAOMECT MPONOpLUMOHaNeH Ha BpemeTpaeHeTo Ha npekuHot. OBoj cTae Hema ga ce NpUMeHysa
AOKONKY NPEKWHOT HacTaHan nopagu NpyvyKMHY debmHnpanu Bo YneHoT 15 oa [loroeopot.

[lokorky of cTpaHa Ha HaanexHuTe opraHu e nobapaHo Aa Ce OrpaHuyn Wnn LESIoCHO NPeKVHe NpUCTanoT A0 jaBHWTe Yenyri winu
jaBHaTa kabencka mpexa Ha lpernnatHukot, OnepartopoT e 06Bp3yBaH Aa NOCTany COrMAacHO WM3OaAeHWOT Hanor of HapneXxHWoT
opraH.

Bo cnydaute HaBeaeHW BO 0BOj YrieH BO ToukuTe 2, 3, 4 U 5, OnepaTtopoT He CHOCU OATOBOPHOCT 3a kakea 6Mno MHAMPEKTHa LuTeTa
©BeHTYanHo npuuuMHeTa Ha MPeTnNaTHUKOT, NoBpaaHo co uarybeHa aoBueka, NPONYLITEH MOXHOCTM BO TPryBaweTo, uarybeH yrnea u
cn.

YMEH 12. XKANBW U NMPABO HA NPUITOBOP

1)

2)

MpeTnnaTHUKOT MMa NpaBo Ha NpUrosop BO Bpcka co obe3benyBareTO HA YCNyruTe, NMPUroBOP Ha M3HOCOT 33 LUTO € 3af0MmKeH 3a
oBesbeneHara ycnyra, npurosop 3a KBanuTeToT Ha obeabepeHarta ycnyra, kako W NpuroBop nopaav noepefa Ha oppendure of
CKMY4YEeHMOT JOTOBOP 3a NPUKIYYOK W KOpUCTEH:E Ha jaBHaTa kabencka mpexa unu ycnyra.

MpeTnnaTtHUKOT MOXe Aa nogHece npurosop Ao Onepatopor Bo nuwaHa dopma W Aa ro A0CTaBK Ha HauuH YTBPASH BO YNEHOT 4 of
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3)

4)

4)
5)
6)

7)

oBoj [lorosop. MpurosopoT Mopa Aa i cogpxu dhakTuTe U QoKa3UTE Ha LUTO Ce 3acHOBa.

TIpPETNNATHIKOT MOXeE A4a ro NofHece NPUroBOPCT BO POK oA 15 AeHa oa AEHOT Ha HacTaHarara noBpena cornacHo co crasor 1 o/ oBOj
4neH of florosopor,

Bo cny4aj Ha nopHeceH NpUroBop BO BPCKa CO W3HOCOT Ha cMmeTKara, a notoa u Bapakwe 3a pellaBare Ha cnop nped AreHuujara,

. OneparopoT He Tpeba Aa i NpeKkuHe YCnyruTe ce [0 AOHECYBaHETO Ha KOHeyHa oanyka W lNpeTnnaTHvKoT € AoMiEeH Aa ro nnatu

CaMo U3HOCOT Ha MeceyHaTa npeTnnarTa 4o AaTyMoT HaBefeH BO CMETKaTa.

OnepaTtopoT e A0MKEH Ha NPETNNaTHUKOT Aa MY JOCTaBW OATOBOP BO MMCMEeHa hopma 33 OCHOBAHOCTa Ha NOAHECEHKOT NPUroeop BO
pok of 15 AeHa oA AEHOT Ha NPUEMOT Ha NpUroBOPOT.

[oxonky MpeTnnaTHUKOT He e 3a00BONEH Of AOHECEHaTa OAnyKa no NPUrOBOPOT MMa NPaBo BO POK of 15 AeHa 0f AeHOT Ha npuemoT
Ha uctara no AreHumwjata aa gocraeu bapatse 3a pelaBare Ha Crnop.

[Jlokonky onepaTopoT He nocTtanv No NPUroBOpOT BO POKOT yTBpAeH BO crasoT (5) of oBoj uneH, MNpeTnnaTHUKOT uMma npaec Ao
AreHupjata ga foctasu Dapare 3a peluaBake Ha Crop Bo pok of 35 geHa of OEeHOT Ha MOAHeCYBaHeTO Ha MPUroBOPOT A0
OnepaTopoT.

MpeTnnarHWkoT 3a cBOMTE NpaBa MOXE Aa ce WH(OPMKUPa BO KOHTAKT LEHTapOT Ha AreHuujara 3a enekTPOHCKM KOMYHWKauuu Ha
BecnnaTtHvoT TenetoHckKn 6poj 190.

YIEH 13. BPEMETPAEHE U PACKMHYBAHE HA JOTOBOPOT

1)

2)
3)

4)

5)

6)

7)

8)

Oeoj Joroeop ce cknyyyea Ha HeonpefeneHo Bpeme u Baxn ¢ AoaeKa Hekoja cTpaHa He nobapa HeroBo packuHysawe no koj 6uno
OCHOB 0f} HaBefleHuUTe BO 0Boj [lorosop, Ge3 nputoa Aa ce spakaar cpefAcTBa 3a NOYeTHOTO NPUKNYyYyBamke Ha MpeTnnaTHUKOT.
MpeTnnaTHWKOT Npeq NoTNULIYBaHETO HA 0BOj [loroBop & Beke 3aM03HaT U e COrMAaCceH CO HEeroBUTE YCroBUTe.

MpeTnnarHUkoT MMa npaso jAa ro packvHe [OroBOpPOT CO MoAHecyBawe Ha Gapamwe Hajmanky 5 geHa npen BapaHuoT patym 3a
Uckny4year-e of jasHara kabencka Mpexa.

QOnepartopoT MoXe Aa ro packuHe A0roBOPOT AOKONKY MNpeTnnaTHWKOT ro 3roynoTpebyea KOPUCTERETO Ha YCryrata co Len CrnpoTUBHa
Ha 3akoHuTe Ha Penybnuka MakenoHuwja n Apyri Nponucy KOHCTaTUPaHKU Of CTPaHa Ha HaAnNexeH opraH.

OneparopoT “ma npaso ga ro packuHe [10roBOPOT NOPajM HeHaBpeMeHo nnakame Ha obepckuTe Ha [peTnnaTHWKOT U ga nokpeHe
nocranka 3a HWBHa Hannarta. Bo Toj cnydaj, NpeTnnaTHYKOT Ke M CHOCU W TPOLUOLWTE 32 BOAEHE Ha MocTankara 3a Hannara Ha
3a0CTaHaTvuoT JOAr.

[lorosopoT ce CMeTa 3a packMHaT of AeHOT HaBefeH Bo GapareTo u OnepatopoT He Tpeba aa oabve packuHyBatbe Ha NPETNAATHUYKA
foroop no Gapawse Ha MNpeTnnaTHUKoT.

MpeTnnarHuKoT, No packvHysake Ha NpeTnnaTtHUYKMOT Joroeop, ke Gwae OAroBopeH 3a nnakake Ha cuTe Tpowouw wmo Bune
HanpaBeHW Of HEroBa CTpaHa, a WTO EBeHTyanHo ce hakTypupaHu Co 3afouHyBake Wi ce akTypupaHu, a He ce nnaTeHu of
cTpaHa Ha lNpeTnnarHukoT.

MpeTnnarHUKoT € OOoMKeH no packwHysawe Ha [loroBOpoT fa ja BpaTV BO WCnpaBHa cocTojfa TepmuHanHata onpema LiTo e BO
concTeeHocT Ha OnepaTopoT, a uenpaeHocTa ja yTepaysa OneparcpoT npu NpeseMareTo Ha onpemara sa wro OnepaTtopoT usgasa
nulaH 4OoKYMeHT. [lokonky onpemara He MOXe Aa ce BpaTu 0/ koja Bruno npuunHa unu Taa e Bo HeucnpasHa cocToj6a, MpeTnnartHukoT
ke Buae 3apomxeH co MaHoc AedHnpad eo Mpunor 1 oa Jorosopor.

YNEH 14. HAONEXEH CYQ

1)
2)

Cute cnopoBu HacTaHaTk BO BPCKa CO CNPOBEAYBakeTo Ha 0Boj [lorosop, ke ce peluasaar crnoroabeHo.
[okonky HacTaHaTWHOT criop He MoMe Aa ce pelumn cnoroaBeHo, 3a cnoporT ke Buge HagnexeH OcHOBHMOT cyg o LTun.

YMEH 15. ,BULLA CUNA"

1)

KopucTerweto Ha ycnyrute wro rv obeadenysa OnepaTopor Moxe Aa Guae NpekuHaTo nopaau AgjcTso Ha ,eulia cuna’. Mog Buwa
cana“ ce nogpasbupa HacTaH HesaBMCEH Of BOIjaTa Ha AOrOBOPHUTE CTPaHM, Yue HacTanyBake HE MOXENO Aa Ce CNpeyn Wnn
npegsvaM ¥ nopagu LITO UCNOSHYBawseTo Ha obBpckute o [OroBOPOT CTAHANC OTEMHATO WM HEMOXHO, BKNydyBajku, HO He
orpaHidyBajku ce Ha: MpMPOAHM HACTaHw, ONLUTECTBEHN HACTaHW (LUTPajK, HEMUPY, BOjHa W CIT.), aKTWU Ha jaBHaTa BNacT.

YIEH 16. MPABOCWUITHOCT HA IOFOBOPOT

1)

2)
3)

,ElOFOBOpOT crtanyea Ha cuia Cco AeHOT Ha HErosoTo NOTAULWLYBake 04 ABeTe AOrOBOPHW CTpaHW W NpPeTnnaTHUYKKUOT OQHOC Ce CMeTa 3a
3acHoBaH 0f [EeHOT Ha ckny4yBaw-eTo Ha oeoj [lorosop. [paearta v 06BpCKUTE Ha AOFOBORPHWTE CTPaHW LUTO Mpousneryeaar of OBOj
MpeTnnaTHUYKK [OrOBOP BaXAT O AEHOT Ha aKTUBUPAHETO Ha YCNYrUTe WTO Ce NPeaMET Ha 0BOj NpeTnnaTtHudky Jorosop.

Horosopot cknyueH nomery Onepatopot U [MpeTnnaTHUKOT MMa KapakTep Ha A0roBOp 3a MPOMET Ha CTOKW M ycnyru.

Osgoj [orosop e ckny4eH 8o 3 (Tpy) NPUMeEpPOKa of, kov 2 (Aea) 3a OnepatopoT U 1 (eaeH) 3a MpeTnnaTHUKOT.

Onepatop MpeTnnatHuk

(nornuc v nevar) (noTnuc u neyar)



wudpa:

MPUNOr 1. (M3B0P HA YCIYTU U TAPU®HWU MOAENTNIMAKETH, MHCTATNIMPAHA OMNMPEMA U OABAHE HA COITIACHOCTH)
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MerycebHaTta komyHuKauvja co OnepaTopoT Aa ce 0ABUBA N0 ENEKTPOHCKW NaT Ha cnejHasa
ENEKTPOHCKa nowra;

Ce cornacyeam 3a f06uBare Ha uHopmauuy og OnepaTopoT 33 UeNnu Ha JUPeKTEH MapKETUHN
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Dnea,ﬁua“pa WHcranupaH 6poj Ha gononHuTenHu TB-npuknydouu:
AUrMTANHA TENEBU3UJA
AKTUBHOCT Mme Ha naker MecedeH HapomecT | [atym Ha aKTUBHOCT
D El QOcHoBeH naket P o
aKkTuempa
n [ naker BOX w200
AeakTueMpa
[ naer Mnyc .20
KABEJICKM MHTEPHET
AKTMBHOCT me Ha naket

Bo 4neH 3 o4 AOroB0poT Ce A0A3Ba HOBA anuHea v rnacu:
- Kaberncku uHmepHem
e 3a a2 moxe lMpernnaTHUKOT Aa ja kopucTu ycnyrata, noTpebHo e Aa uma akTuBHa ycnyra ,AHanorHa Tenesuvauja’ W mopa Aa nocepysa
kabencku mogem LTo ro nopapXyBa cranfapAoT Eurodocsis.
e«  Bp3aunara Ha npuctan A0 WHTEPHeT e AethrHUpaHa cornacHo M3abpaHUoT MHTEPHET MakeT og cTpaHa Ha MpetnnatHukoT 80 MpunoroT 1 o
JorosopoT. BpauHaTta Ha npyucTan Ao HaABOPELUHUTE UHTEPHET COAPXUHN MOXe Aa Ce pasnukysa o4 geduHupanaTta GpauHa Bo nabpaHuor
nakeT nopagu akTopuTe LWITO BRMjaaT Hageop o4 Mpexarta Ha OnepartopoT, a Ha wro OnepatopoT He MoXe Aa Bhvjae.
e  [lpeTnnaTHUKOT MOXe fia W3BPLUM NPOMEHA Ha UHTEPHET NAKeT COrMacHo YneHoT 2, cTas 2 of [Joroeopor.
e [okonky MpernnaTHUKOT BO eAeH TEKOBEH MEeCceL UMa HanpaeeHOo BKYNEH uHTepHeT coobpakaj (upload+download) nomanky on 150 MB,

Toraw OnepaTopoT Hema Aa ro 3agomxu MNpeTnnarHuKoT co MECEYHNOT HaAOMECT 3a ycnyrara.

. MpeTnnaTHUKOT MOXE fAa BpLUM NPOBEPKA Ha OCTBAapeHWOT MHTepHeT coobpakaj npeky Beb-cTpaHuuata www.moj.telekabel.com.mk —

nopTan Ha OneparopoT 3a OAHOCY CO NPETNNATHULMTE.

. Onepartopot Ha bapawe Ha [NpernnatHuk ke obesbegn HauvH 3a NposBepka Ha BUCTUHCKaTa M MUHWManHata Gp3avHa Ha npucTan Ha
MHTEpPHET Kaae:

*  Pexknamupana 6pauHa, npeTcTasyea 6panHa Ha NPOTOk Ha nogaTouu koja OnepaTtoporT ja peknamupa 3a cneyududeH TapudeH Moaem

3a NpUCTan A0 WHTEPHET yCnyri.

BucTuHcka Bpavna, npetcrasysa npoceyHa Bp3avHa Ha NPoTeK Ha nogarouu Koja OnepaTtopoT My ja obeabegysa Ha MNpeTnnaTHUKOT BO

TEKOT Ha 24 yaca BO AEHOT W UCTaTa e MepruMe napaMeTap LWTO Ce NpoBEpyBa CO NOCTanka 3a Mepetse.
*  Munumanna GpavHa, npetcTaeBysa MuHUManHa 6panHa Ha NpoTok Ha nopaTouy koja OneparopoT My ja obeabeaysa Ha NPETMNATHUKOT

so 95% op BpemeTo BO TEKOT Ha efeH mecey. Munumansara 6p3uHa Bo HUTY efeH cnyyaj He Tpeba ga 6uae nomana og 50% oA
peknamupaHara GpsuHa.

Dax‘mampa
D,ﬂ,eau‘rnampa

D NPOMEHW NaKeT

D Lightspeed

WHTepHeT nakeTr

2 Mbit's
T2MBis 0>
[E30Mbitfs T

Mbit/s

MuHUManHa 6pauHa

|:| Warpspeed

D Hyperspace
e

WHTepHeT naket

2 Mbit's -

12Mbivs >

MuHumManHa 6p3vHa

Mbit/s

WHTepHeT nakeTt
2 Mbit's

o
Mbit/s

MuHKManHa 6parHa

Hema orpaHuyyBatba BO KODMCTOH:E Ha
YCNyrd 1 annuKkauym.

Hema OTPaHWYyBaa BO KOpPWUCTeH:@ Ha
YCnyra ¥ annukaumn.

Hema orpaHudyBatba BO KOPUCTeHE Ha
YCIYrH M annMKaumm.

Hema orpaHuuyBate Bo NPUCTanoT wunu
KOPWUCTEHBTO Ha YCITYTH ¥ annNNKaLWH.

Hema orpaHuuyBalse 8O ApMcTanoT wunu
KOPUCTOH-ETO HA YCMYTH M annukayuu.

Hema orpaHuyyBaibe@ BO nNpuMcTanot Wunu
KOPUCTOHETO Ha YCNYrH U annuxaLMy.

[ Hema obnukysaibe Ha cooGpakaloT. |

I— Hema oBnukyBamke Ha coobGpakajot.

| Hema o6nuKyBame Ha coobpakajot. 1

UeHa:

Aatym Ha aktusupamwe: __ . .20

LeHa:
[artym Ha akTUBKpamE: .

20

LeHa:

Jarym Ha aktusupare: . .20

5




PUKCHA TENIE®OHUJA

AKTUBHOCT | MMe Ha naker | Meceued Hagomect | [Jatym Ha akTMBHOCT

’Bo yneH 3 of LOrOBOPOT Ce A04AaBa HOBA anuHea i rmacu;
- ®uxcHa menegoruja

* * 3a pa Mowe TpeTnnaTHUKOT Aa ja KopucTW ycnyrata, noTpebHo e Aa Wma akTuBHa ycnyra ,AHanorHa Tenesuawja“ n mopa aa noceapyesa
kabenckn mogem LITO M noaapxysa cranaapaute Eurodocsis u EuroPacketCable.

« HaeneH kabenckn Mogem MOXeE Aa Ce aKTUBUPAaaT HajMHOTy A0 2 TenedOoHCKU NUHWMU.

e  OnepaTopoT jaBHO W AETanNHO ro UCTakHYBa LIEHOBHUKOT 33 Tapudupame Ha NoBULM Ha cBojaTa Beb-cTpaHuua.

« Oneparopor e obBp3aH fga My ja oBo3MOXW Ha lMpeTtnnaTHukoT ycnyrata [peHocnuBocT Ha 6poj* cornacHo 3EK u MpaBunHukoT 3a
NpPEeHOCNNBOCT Ha Bpoesn. OneparopoT WMa NPaBo Aa MY Hannatv Ha MpeTnnaTHUKOT efHOKPaTeH HaAOMECT 3a npeHoc Ha Opoj Bo Apyr
onepaTop COrnacHO TEKOBHUOT LieHOBHWK Ha OnepaTtopor.

« Oneparopor e ofBepsan na obesbenn GecnnareH npuctan Ha [peTnnatHUKOT Ao GpoeBuTe 3a yCryri 04 HALWMOHANHO ONLITECTBEHO
3Haqere og cepujata 19(x) kako u A0 eAUHCTBEHMOT eBponcku Bpoj 3a utHu noeuum 112, OnepartopoT e AomkeH Aa obeabean u npucran A0
Bpoeeute oA cepwjata 116 LWTO € HameHeTa 3a ycnyru co noceGHa couujanHa BpefHOCT BO cornacHoT co MnaHoT 3a Hymepauwja, a
ocobfeHo koH Bpojor 116000 Lo e HaMmeHeT 3a cnyx6arta HaanexHa 3a NpujaByBake Ha U3Ye3HaTK geua.

¢  Onepatopot He obesBeaysa npucTan Ao ycnyrute co foAajeHa BpeAHOCT, O4HOCHO GpoeBu of cepujata 05 u 14,

¢ Onepatopor o6e3beqyba eAUHCTBEHO TOHCKO Gupare Ha Gpoesu u GecnnaTHa WaeHTUNKaLUMja HAa NOBUKYBAYKA NMHKja.

[ packetcable - ocHose 6poj =t 20
D PacketCable — gononnuTenen sTop 6poj Ha MoaEM — sl
[ ison NMHUjA ( CO ___ rOBOPHW XaHanu) el .20
= L1 1sDN — MSN 6poj i o
A¥THBNp2 Tenedhorckn BpoeBn KOW ke ce akTuBUpaar:
D,qeak'rmsupa

LononHuTenHy onuyuu: Bpoeeu 3a koK ce ofiHecyear onuuuTe:

D 3abpaHi Ha NOBULM KOH HALWOHaNHUW MOBUAHN onepaTopu
(07)

D 3abpaHu Ha uHTepHauuoHanHu nosuuy (00)

MpeTnAaTHUKOT e CorfaceH HerosmTe OCHOBHU NUYHUM noaatouu (uMe, npeaume, adpeca u menegoHcku 6pojf) Aa bugaT objaseHu Bo TenedoHCKn
UMeHUK 1 TenedoHeckn cnyxbu 3a uHopmaumu, cornacHo YneHosute 94 n 112 on 3EK.

O pa O 1e

S Tun Ha Manen Tun Ha kopucTetbe Ha Cepucku 6poj / HFC Cocroj6a Ha Hiiﬂi’;atsﬁg”"
onpema ornpemara / MTA onpemara P
onpema
Kabencku DOnpeMa Ha peBepc DucnpaBHa
Gt Lconcreena onpema DHEHCI‘IpaBHa
CMAPT ¥ Cucnpasra
1 KapTuuka Onpema Ha pesepc ]
WHCTanupaxa HeucnpasHa
DapaTeHa DOnpema Ha pesepc Dmcnpasua
DConc:TBeHa onpema DHencnpaBHa
DOnpema Ha pesepc Dmcnpasua
Cconcraena onpema DHewcnpasHa

HAMOMEHA: Cute uenu Bo NMPUNOMOT 1 ce napaseHun Bo Aewapy co Bknyyed 18% A0B.

OnepaTtop MpeTrnnaTHUK

(noTnuc ¥ nevar) (noTnuc 1 nevar)




wnchpa:

Mpunor 6p. 1-a (M3BO0P HA TAPU®HU MOAENW/MAKETW, UHCTAINMMPAHA OMPEMA W OABAHSE HA COINACHOCTWU 3A
ZOMTUYKU NPUKITYYOK)

co

Jac €O MPUKNY4OK Ha Y.
EMBI/EAB |_|_|_|_l_l_|_l_I_I_l_l_|_, Ha aex .___.20__ Hapam nospaysate cO rnoGanHaTta WHTEPHET MpeXa CO NPOTOK Ha nojaToun 4o
Mbps.
0 MeryceBHaTa komyHukauuja co OnepaTtopoT 4a ce O4BUBA MO eNeKTPOHCKY NaT Ha cnepHasa
eneKTpOoHcKa nowma:

Ce cornacysam 3a gobnsate Ha Hgopmaumn og OnNepaTopoT 3a LEnu Ha SUPEKTEH MapKETHUHT.

O pa I

O re

Bo 4nex 3 o AOTOBOPOT Ce A0AaBa HOBa anuHeja u rnacu:
- CumempuyHa UHmepHem 8pcKa npeky xubpudHa onmuuka Ethernet mpexa

e  Ycnyrata Ha pernnarHukor My CBO3MOXKYBA NOBpP3ysamne Ha HerosaTta TEPMUHAsHA onpemMa co rmobanHaTa WHTEPHET MpPeXa CO HaBeaeHa
Bp3avHa koja ja obe3bepysa OnepaTtopoT of ToYKaTa Ha nospayeawe co MpernnaTHUKOT, na 40 NpBUTe upstream WHTEPHET — NMPoOBajAepu Ha
Oneparopor.

*  3a aa moxe peTnnaTHUKOT Aa ja KopueTH yenyrara, noTpeSHo e Aa noceayea COOABETHA TEPMUHANHA onpema koja noaapxyea paota npexy
Ethernet komnjyTepcku Mpexu (MpexHa kaprulia Ha komnjyTepor Koj Tpeba Aa ce npuknyun nnu cnoGojHa nopTa Ha xabot og LAN mpexara Ha
MpeTnnatHukoT).

*  [IpeTnnarHWKOT MOXe A3 U3BPLUWN NPOMEHA Ha ONTUYKY WHTEPHET NaKeT COrNAacHO YneH 2, ¢Tas 2 of Joreeopor.

¢  Oneparopot Ha 6apawe Ha lMNpetnnaTHuk ke obesbean Ha4yMH 3a NpoBepKa Ha BUCTMHCKATa U MUHMManHara 6pauHa Ha NpUCTan Ha UHTEpHET

Kage:

*  PeknamupaHa 6p3uHa, npetcrasysa 6pavHa Ha NPOTOK HA nogaTouu koja OnepaTopoT ja peknamupa 3a cneunduyeH Tapudged moaen 3a
npucTan Ao UHTEPHET YCnyru.

*  Bucrtuncka GpsuHa, npetcTasysa npocevHa BpauHa Ha NPoToK Ha nopatouw koja OnepatopoT my ja o6esbeayea Ha lMpeTnnaTHUKOT BO
TEKOT Ha 24 yaca BO JeHOT U UCTaTa € MepnuB napamMeTap LTO ce MPOBEPYBa CO MOCTanKa 3a Mepehe.

*  Munumanna BpavHa, npeTcTaByBa MUHUManHa BpavHa Ha NpoTox Ha nogatouu koja OneparopoT My ja ofesbeaysa Ha NPETANATHUKOT BO
95% op BpemeTo BO TEKOT Ha ejeH mecel. MuHumanuata 6pauHa Bo HWUTY efeH cnydaj He Tpeba aa 6uge nomana op 50% o
peknamupanara 6pauHa.

D dKTnBupa
D AeakTueupa
D NpoMeHW NnakeT

L] optic 40

—r

WHTepHeT naker

2 Mbivs
A2 Mbitls >
[SONETs D>

MuHuManHa 6pauHa e

Mbit/s

Hema orpaHuyyBaiba BO KOPUCTEH:@ Ha
YCIYrH W arnmukaumn,

Hema orpaHuuyBates Bo npucranor uiunu
KOPHCTEH:ETO Ha YCIYTH M annnKauHH.

| Hema o6nu1xyBame Ha coobpakajoT.

LeHa:

ElHOKpaTeH HaaQOMEeCTOK:

WHTepHeT naker
2 Mbitis

A2NbiET
SO MBS

Munumanua 6pauna

Mbit/s

HeMma orpaHuuyBaiba 80 KopucTelse Ha
YCYrH 1 annukaLmum.

Hema orpaHnyyearwe 8O NpUCTanoT Wunu
KOPUCTEH:8TO Ha YCNYTIK H annydxauuH.

[ Hema oBnuiyBarbe Ha coobpaKkajor. I

LeHa:

eAHOKpaTeH HaJ0MeCTOK:

[ optic 1000
leox e

Mbit/s

MuHumManHa GpauHa

HeMa orpanuuyBaka BO KOPUCTEH® Ha
YENYrK W annMKauMK,

Hema orpaHuyyBakse BO NPUCTANCT WiKNK
KOPHCTEH:8TO Ha YCNYTH ¥ annukauuA.

Uema obnuHKkyBae Ha cooGpakalor. ]

LeHa:

eAHOKpaTeH Ha,OMeCTOK:

Jatym Ha axTuBupate: .20 [aTtym Ha akTuBMpame: . .20 [aTym Ha aKTusupame: . .20
Tun Ha Tun Ha KopucTere Ha Cepucxu 6poj / HFC / Cocrojba Ha Hespakare unu
Onpema Mogen "
onpema onpemara MTA onpemara HeucnpaeHa onpema
O OnTuudku O onpema Ha peBepc [ ucnpaena
UHCTanupaxa
E MoA=M [ concreena onpema O Hencnpasua
| onpema Ha pesepc O ucnpaena
O BpaTeHa O
[J concreena onpema HeucnpaeHa

O cornacen cym aa ru kopuctam KTB ycnyrute

O He CyM cornaceH ga rv kopucram ycnyrare v 6apam ga mv Buge
packuHaT NPETNAATHUYKUOT AOTOBOP 33!

O ke

HAMOMEHA: Cute ueny Bo NMPUIMOIOT 1 ce uapaseHu BO AeHapy co sknyden 18% O0B.

OnepaTop

(noTnuc n nevar)

[ ka6encxu WHTepHeT

O Tenedonuja

MpeTnnaTHUK

(noTnu1c 1 neyar)



NPUNOr 2. (MMCTA HA KAHATWA)
Tun Ha kanan: HayuornaneH — H, Peauo+ane+ — P, [lokaneH — J1, CmpaHcku — C

» Kananu co donnama: Maxem BOKC — B, Makem M1YC — 11

reqn
6p.

Wme Ha KaHanoT

Tun Ha
KaHaror

pea
ep.

WmMe Ha KaHanoTt

Tun Ha
KaHanot

Kananu co gonnara
Wme Ha KaHanoT Maker

MTB1

H

MTB2

H

MTB3 CobpaHucku kaHan

H

Onepartop

(noTnuc v nevar)

MpeTrnnaTtHuk

(noTnuc 1 nevar)



