A
ATEHLMIA A EN EKTPORERK KDMYHREAIDEA

Bps ocHoBa Ha uneH 24 cras (1) anuHeja 5, & Bo Bpexa co YneH 8 crae (1) Towka 13 of 3aKOHOT 3a enexTpPOHCKUTE
komyHukauuk (,Crywben secHux Ha Penybrmka Makegonuja®, 6poj 39/2014, 188/2014, 44/2015, 19372015, 11/2018 n
21/2018) v ynen 10 cTas (2) on MpasimHUKOT 3@ BUAOT W COOPKMHATA Ha NOAATOUWTE Vi MHOPMALMMTE 3a OMIITHTE
YC03KM BO OAHOC Ha NPUCTaNOT W KOPUCTEILETO Ha jaBHIUTE KOMYHYKaLMCKU YCnyru koW v objaBysaat onepatopuTe W 3a
BIAOT ¥ COBPKKMHATE Ha NIOAAToLMTE LITO Ke v objasyea AreHuvjaTa 3a enekTpoHCKY KoMyHukaLy (,CriyibeH BeCHWK Ha
Penybnuxa Maxenoruja*, 6poj 16/2015 u 179/2017), Bo noctanka Ha ofobpysatbe Ha cTaHpapaeH [OroBOp 3a 3aCHOBAatLE
NPeTNNaTHUMKA CAHOC 338 KOPMCTEHWE Ha [aBHU ENeKTPOHCKM KOoMyHWKkauwckv yonym u Jlorosop 8a 3aCHOBaHS
NPEeTNNaTHVHKA OfMOG 38 KOPUCTEH:E Ha [aBHI eneKTPOKCKH KOMYHMKALMCKM YCITyri NpeKy cucTeM 3a nnafame ogHanpes
{Mpu Mejn cuctem) Ha onepatopor OHE.BUM JOOENT Cronje co agpeca yn. ,®unun Bropu Makegonckn® 6p. 3, AL
Copasua 8 xar, Ckorje, goctaseHn co apx, bp. 10-838/1 op 12.02.2018 roguka (Haw 6Gp. Y1-6p.-1605-41 op 12.02.2018
foqwHa) W qononHysarse apx. 6p. 10-954/1 op 16.02.2018 ropuHa (Haw Sp. YM1-6p.-1605-41 og 19.02.2018 roguHa),
DupexTopoT Ha AreHuujaTa 3a enekTPOHCKN KomyHUkauu Ha aek 20.02.2018 roguna goHece

PEWEHHXE
l
CE O[IOEPYBA cranpapaer [loroop 3a 3acHoBatse NPETANATHUYKN OFHOC 38 KOPKCTEH:E Ha jaBHW ENEKTDOHCKN
XOMYHUKaLcky yenyrn w [loroBop 3a 3acHoearbe NPETMNATHMMKKA OAHOC 33 KOPWCTEHE HA jEBHW EneKTPOHCKW
KOMYHUKaLIMCKK YCIYrW Rpeky cuCTeM 3a nnakawse ogHanped {Mpw INejg cuctem) ka onepatopot OHE.BWN AOOEN Cronje
co aapeca yn. .Punun Bropn Makeaowcki' 6p. 3, [ Copasva 8 kat, Ckonje, poctaseru co apx. 10-838/1 og 12.02.2018
rogvHa (Haw 6p. YM1-6p.-1605-41 op 12.02.2018 rogusa) v sononHyeake apx. Hp. 10-954/1 og 15.02.2018 roauHa (Haw
&p. ¥[11-6p.-1605-41 op 19.02.2018 ropuna).
il
Osa peltieHue ke ce NpUMeHyBa BO POK 07 [1Ba JieHa 0/} JEHOT Ha MPUEMOT Ha MCTOTO,
il

OBa pelleHune e KoHEeUHO.
O6bpasnoxeHnne

Bo cornacHocT co yned 17 of [paBurHUKOT 3a M3MEHyBale W LONOfHyBake Ha NPABURHWKOT 33 BUAOT W
COAPKUHATE Ha MofaToLUTe W WHOPMaLMUTE 3a OMITUTE YCIOBW BO OZHOG Ha MPUCTANOT 1 KOPUCTEHETO Ha jaBHUTe
KOMYHUKaLWCKK YGNyrvi KoW v ofjaByBaar onepaTopuTe W 3a BUWAOT W COpXMHATA Ha NojatouuTe o ke 1 objasysa
AreHumjara 3a eneKTpoHCKN komyHukaLmy (,CryxbeH BecHuk Ha PenyBnuvka Makegonuja®, 6poj 179/2017 op 07.12.2017
roMHa), a Bo Bpcka ¢o yneH 8 crae (1) Touka 13 of 3aKOHOT 3a eneKTpoHCKMTE KomyHukauun (,CnyxBeH BeGHUK Ha
Penybnuka Makegounja®, 6poj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 » 21/2018) w «nek 10 cras (2) op
MpaBKNKMKOT 238 BWAOT W COAPKMHATA HA NOAATOUKTE W MH(POPMALKKUTE 3@ ONLUTUTE YCNOBK BO OFHOC HA MpUCTanoT
KOPHCTEILETC Ha jaBHWTE KOMYHRUKALMCKW YCTyT oy rv objaByBaar onepatopuTe 1 3a BAOT Y COBPKMHATA Ha nopatoLwuTe
wro ke rv objaBysa AreKLMjeTa 3a ENEXTPOHCKW koMyRukauwu (,CryxbeH Bechuk Ha Penybnuka MakepoHdja®, 6poj
162015 1 179/2017), oneparopor OHE.BIMN OOOEN Ckonje oo AreHupjara 3a eNekTPOHCKN KOMYHUKaLIMK CO AOMKG apX.
6p. 10-88/1 og 09.01.2018 rogwHa (Haw ©p, YI1-6p.-1605-41 op 10.01.2018 ropuua) poctaeu Ha opobpysatbe
crasnapzeH [JoroBop 3a 3acHoBare NPEeTANATHAYKY CIHOC 38 KOPUCTEHE Ha JaBHY ENeKTPOHCKN KOMYHMKALMCKA YCNYTi 1
[lorosop 3a 3aCHOBAHK:E NPETANATHUYKY OLHOC 38 KOPHCTEHLE Ha jABHI ENEKTPOHCKK KOMYHUKALIMGKM YCNYTY NpeKY cucTem
3z nnakare onnanpen (Mpw [ejg cuctem).

Bo nocrankara Ha opobpyBatbe Ha focTaserute [JoroBop 3a 3acHOBaHE NPETNHATHHHKI OfIHCC 38 KOPUCTEbE Ha
JaBHIt eneKTDOHCKM KOMYHKKaLMCKM yeryrt v [loroBop 3a 3acHoBame NpeTnnaTHUYKW OfHOC 33 KOPKCTEHE Ha jaBHW
NEKTPOHCKI KOMYHVKALIMCKY YCTiyri npeky cucTem 3a nnakatbe ogHanpep ([pu Mejn cuctem), AreHyujata 3a enekTpoHCky
KOMYHYKaLWMW YTBPAK Aeka UCTUTE HEe Ce YCOrnaceHu BO Ugnoct co oapenbute of uned 107 cras (1) Touka 6) u 1} o
3aKoHOT 33 ereKTpoHckuTe Komynukauwk {,CnywGen sechuk Ha PenyBnuka MavemoHwja®, 6poj 39/2014, 188/2014,
442015, 193/2015, 1172018 n 21/2018) v ynexot 14 on MpaBURHUKOT 33 BUAOT W COApHKMHATa W MH(OpMaLMuTe 3a




ACK

ICASA
ATEKIIIUA JA ENEXTPURCKA KOMYHUEALMH y

ONWITHTE YCMOBU BO OAHOC HA MPUCTANOT M KOPUCTEHETO Ha jABHWTE KOMYHWKaLMCKM yenyru kou rv objasysaar
onepaTopuTe ¥ 3a BWIOT ¥ COAPXWHATA Ha mogaTouuTe wWro ke ri objasysa AreHuwjata 3a eNEKTPOHCKM KOMYHMKaLWN
(,Cnyxben secHuk Ha Penybnuka Makeporuja“, 6poj 16/2015 v 179/2017).

3apagu Hasenenute 3abenelukn, [MPeKTOpoT Ha AreHuujaTta 3a eneKTPOHCKM KOMYHWKauuu AoHece Peluerue
YMN1-6poj-1605-41 op 24.01.2018 roguna co koe onepatcpot OHE.BUM JOOEN Cronje belue 3anomxen aa rv ycornacu
[loroBOpPOT 32 3acHOBakLE NPETNNATHUYKM OAKCC 3@ KOPUCTEHE Ha jaBHY ENEXTPOHCKN KOMYHUKaLMCKU yenyru u [loresopot
32 3aCHOBate MPETNNATHUMKA OAHOC 33 KOPUCTEWE HA JaBHW ENEXTPOHCKM KOMYHWKALMCKM YCTYrW NPeky CUCTEM 3a
nnakatse ogHanped (Mpu Meja cuctem) co ogpeabute of 3aKOHOT 3a ENEKTPOHCKUTE KOMYHUKALWKA U MpaBunHUKOT 3a
BMAOT W COAPKMHATA Ha nofaTtouuTe v MHDopMaLMUTe 3a ONLUTUTE YCNOBU BO OQHOC HA NPUCTANOT U KOPUCTEHETO Ha
jaBHIUTE KOMYHUKALMCKW YCnyri koW v objasyBaaT ofepaTopuTe W 3a BWAOT W COAPXMHATa Ha nojarouute WTo ke i
ofjaByBa AreHuujaTa 3a ENEKTPOHCKK KOMYHUKaUMW 1 BO pok oa 10 AeHa of [EeHOT Ha NPUEMOT Ha PELUEHUETO Aa ru
pocrasy Ha 0aobpyBare 10 AreHLjaTa 3a ENeKTPOHCKU KOMYHUKaLIWi.

Oneparopot OHE.BIM AOOEN Ckonje co ponuc apx. 6p. 10-838/1 op 12.02.2018 roauHa 1 4ONONHYBakE apx.
Bp. 10-954/1 op 15.02.2018 roguHa gocTasu Ha ofobpyeate UaMeHeTa 1 4OoNONHeTa Bepauja Ha [loroBOpOT 33 3aCHOBakE
NpeTnnaTHM4KY OOHOC 33 KOPUCTEHE Ha jaBHW ENEKTPOHCKM KOMYHWMKalucku ycnyrv v [loroBOPOT 3a 3aCHOBak:e
NPETNNATHUYKU OAHOC 38 KOPUCTEHE HA jaBHI ENEKTPOHCKW KOMYHUKALUCKIA YCNYri NpeKy CUCTEM 3a nnakawe ofHanpes
(Mpu MNeja cuctem).

Bo noctankata Ha opobpysarse, AreHuujata 3a NeKTPOHCKK KOMyHWKAUWW KOHCTaTWpalle hexa oneparopot
nocTanun no cute 3abeneLuku u Aeka gocTasenute [Joroop 3a 3acKORakE NPETNNATHUYKIA OAHOC 38 KOPUCTEHE Ha jaBHU
eMEKTPOHCKW KOMYHUKaLCKW yenyrv v [Joroop 3a 3acHoBatse NPETNNaTHUYKY OAHOC 38 KOPUCTEHE HA jaBHM ENEKTPOHCKN
XOMYHUKaLMCKI yCnyrn Npeky cucteM 3a nnakarse ogkanpeg (Mpw lNeja cuctem) ce ycornacenu co ogpeadute Ha 3akoHoT
3a enexTpoHckuTe KoMyHukauwu (,Cnywben secHwk Ha Penybnuka Maxenonwja®, 6poj 39/2014, 188/2014, 44/2015,
193/2015, 11/2018 n 21/2018) v MNpaBunHUKOT 3a BUAOT W COAPKMHATA Ha MOAATOLUTE W MHAOPMELMMTE 33 OMIITHTE
YCN0BK BO OAHOC Ha NPUCTANOT U KOPUCTEHETO HA jaBHUTE KOMYHMKALMCKW YCRyru Kou ri objaByBaaT onepaTopute u 3a
BUAOT 1 CONPXKMHATA HA nojatoluTe WTo fe rv objaBysa Areruujata 3a enexTpoHCKY komyHuKaumu (,CnywbeH BecHuk Ha
Penybnuka Maxenonwja®, 6poj 16/2015 v 179/2017).

Co ornep Ha oBa, @ BO COrnacHocT co 4neH 24 cras (1) anvneja 5, a 8o Bpcka co YneH 8 cTas (1) Touka 13 u unew
107 on 3aKOHOT 3a enexTpoHckuTe KoMmyHukal i (,CriywbeH BecHuk Ha Penybnuka Makegoxuja", 6poj 39/2014, 18812014,
4412015, 193/2015, 11/2018 n 21/2018), [upekTopoT Ha AreHumjaTa 3a eNeKTPOHCKN KOMYHUKALMW AOHECE PELIEHWE KaKO
BO ANCNO3UTUBCT.

NPABHA NOYKA: MpoTtue oBa pelueHue mMoxe fga ce nogHece Ty#Ga Ao YnpaBHMOT cyn Bo pok of 30 AeHa of
AEHOT Ha NPUEeMOT Ha UCTOTO.

WaroTeeHo BO AreHuuja 3a enekTPOHCKM KOMYHUKALMHK
YN1- 6poj -1605-41

Cronje, __ N4 ©3. 2018 roguna
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OoroBop 3a 3acHOoBGE NMPETANATHUUKYM ORHOC 30 KOPUCTEHE
HO jOBHU eNTEKTPOHCKM KOMYHMKALMCKYM ycnyTu 6p.

CrryueH Bo HQ geH nomery:

1. OMEPATOP
OpylWwTBo 30 KOMYHHUKALMCKM

yenyru oxe.Bun JOOEN Cxonje co cepuwre Ha yn. ®unun Bropu Makeponcku 6p.3, OU

Copaswua 8 kar 1000 Ckonje, co EMBEC 7068310 w ELIE 4080015554205, xupo cmetka 210070683100115 so TyryHeka Banka All

Ckonje, kontakr yentap 077 1234, www.vip.mk;
"

2. OPETANATHUK O ¢uzmuko nuye CnpasHo nuye

Mme 1 npesume: Hazue na npaeto nuye:

Appeca: Agpeca:

EMBT: ELE: | EMBC:

Bp. n.x./nac. 3acrantuk:

Baxw po: I MapapeHa op;: EMBT: | Bp. n.x./nac.

Kopuchuuka rpyna:

_Konrakr renedon:_

Ynen 1 NMpenmer Ha [lorosopor

1.1 MNpepmer Ha osoj [Joroeop e yrepayeame Ha Npasara u oBspckuie
HO [OTOBOPHUTE CTPAHU 30PAfH BOCMOCTABYBAKE HA MPETNATHHUHKH
opHoc, obe3benysate NPUCTAN M NPABO HO KOPUCTEHE HA [CIBHM
ENEKTPOHCKK  KOMYHMKAuWcky  yeryrn  (jaBHM  MOBMITHM
KOMYHMKAUWCKM yCrymi M/unn yenyrm ofesbefend Ha  puKcHT
nokauwja) wusbparu op [lpernnatHukoT cormacHo noHymata Ha
Oneparopor (80 NOHATAMOLWIHMOT TeKeT: Ycnyru).

1.2 TpetnnatHMukMOT OOHOC CE CMETd 30 30CHOBOM Off [EHOT Ha
cknydysawe Ha osoj Horoeop. Ospckmute Ha [pernnarHukor 3a
nnakawe Ha Ycnyruie 3anouHyeadr of GeHOT HO HMBHA aKTMBALMiA
op ctpata ka Oneparopor.

Unen 2 HauuH Ha obe3benysamwe Ha Yenyrure

2.1Bo 3asmcHoct og not Ha Yenyrute koW m uabpan, Onepartopor ke
MY OBO3MOXM HA [peTnNATHUMKOT HUBHO KOpUCTEE NPEKY CONCTBEH
[OBHA eneKTPOHCKA KOMYHUKALMCK MPEXKA MU NPeKy [dBHa enek-
TPOHCKA KOMYHWKAUMCKA MPEXa Ha ppyr onepatop co ko Onepa-
TOPOT MMA CKITyYEHO COOHBETEH [OrOBOP 30 NPMCTan (Bo noHaTamoLl-
HWoT Teket: Mpesxw). Mucrara Ha m3bpanm Yenyru e HasegeHa Bo
Mpunor 1 koj e cocrasen pen Ha osoj Horosop.

2.20neparopor ke my obesbegu Ha [NpetnnatHukor npuctan o coog:
peTHaTd Mpexa W aKMBMPUHBE HO COO[BETHWMTE YCIyrd KOu ce
npegmet Ha oeoj [Jorosop Bo criefjHWUTe POKOBM CMETAHO Off AEHOT HA
notnuwysareto Ha osoj Horoeop: 1} Bo pok op 5 (net) pabotu
[eHT, 30 jOBHW MOBMNHW KOMYHWKALWCKM yenyri 1 2) so pok of 15
(netHaecer) pabothk pgena 30 ycnyrv obeabeneHu Ha $ukcHa no-
Kauuja. AKTMBOLM{ATA HO YCMYTHTE CE BPLUM CO BKITYUYyBAHkE HA MO-
BUNHA MPETANATHMYKA NMHK{O/IMHWK NPMKITYYEHT HA (JBHO POMO
KOMYHMKALMCKA Mpe3xa M/ Wnu npeky GpUKCHA NPETINATHAYKAG NMHK[G
MPHKAYYEHO HA [OBHA KABENCKA MpeXxa.

2.3MpemnartHukor moxe ga i kopuctn Yenyrute on Oneparopor npeky
TEPMMHAIHA ONPEMA KO[Q & BO HETOBA COMCTBEHOCT WK NPeKy Tepmut-
HanHata/ KomyHMKaumckata onpema obesbeaera o Oneparopot Ha
30BPLUHATA MPEXKHA TOYKA HA Noxauujara kape wio ce Haofa [per-
NNATHKMKOT, KOja ONpeMa OcTaHyeda Bo conciseHocT Ha Oneparopor
BO TEKOT Ha LEnoTo spemetpaete Ha osoj Horoeop. [petnnarxukot
Tpeda [a MM MMA MOCTABEHO BO TEPMMHQMHATA OMPEMa COOBETHMTE
KQPTMUYKM kou My ce pofeneHu Ha kopuctewe of Oneparopor 3a
oppegeH n Ha yenyra (CYM, Cuapt unu Apyr BUA KA KAPTMUKG BO
3aBMcHoCT o yenyrara). Mpemnnammkor tpeba ga rM Yysa gopene-

Hute xapmdku M [MMH 6poesn op owretysawe, rybete wnu 3no-
ynotpeba og, Tpeti nuua 1 Ha Bapawe Ha Oneparopor ucture Aa
spati. Bo cnyuaj Ha kpax6a, rybere MK OLITETYBARE HA KAPTHUKD
lNpetnnatHukor e gomken pa npujask kaj Oneparoport. 3a 3ameHd
Ha kapmuka Oneparopor moxe AA HANNATM HAGOMECT COMACHO
terosuot oduumjaner LleHosrmk.

2.4 Bo cnyvaj Ha npeHecysakse HO NPETNNATHUYKK BPoj Of Mpexara Ha
apyr oneparop, Oneparopor ke M3BPWM BINIYYYBAHE HO MPETINAT-
HMuKkaTa nuHKia Ha MpeTnnaTHikoT of MOMEHTOT Ha $aKTHUKOTO Npe-
HeCyBatEe HA MPeTnnaTHMUKkKoT 6poj ka [pernnariukor Bp3 ocHosa
Ha opobpeHo Bapake 30 NpeHecyeabe HA BPO| Of CNepATopOoT Aa-
saren Ha 6poj. Mpu npeHecysate Ha NpeTANaTHMyKkK 6poj 3a dukcHa
nuHvja, Ha Bapawe Ha [petnnatiukor, Onepatopor, gokonky e
TEXHUUYKM MOXHO, K& My OBO3MOXKM KOPWCTERE HA MPETNNATHUYKaTd
MUHK{O CO NPUBPEMEH NPETRNATHWUKM Gpoj Ce [O 3TBPLIYEakE Ha
MOCTANKATa 30 MPEHECYBAwE HA MNPETnaTHHukM 6poj 30pagu
KOHTWHYMTET HQ yCnyrard.

2.5 Op MOMEHTOT HO OKTMBMPAte HA COORBETHATA YCnyra 3anoyHyeaar
aa saxar obspckute Ha [NMpernnarkukor kow Oneparopor 3a nnaka-
H€ HO MECEYHA NPETIIATA W HOJOMECTOLM 30 UCKOPUCTEHMTE YTy,

2.6 Oneparopor ke 0BOIMOXKM KOPUCTEE HA CHTE OCHOBHM YCIyri KoM
€2 NpefsveHk ComnacHo TapubHUOT Mopen 1 TN Ha Yenyri wsbpann o,
TMpetnnathmior, Hosegexu o obpaseyer - [punor 1 Ha osoj Oorosop.

2.7 TpennatHMKoT MoXe Ad KOPMCTH M [ONONHWTENHM Yenym nog
YCNOBM W BO noctanka nponuwana of Oneparopot. AKTUBUpGRE W
[EaKTMBUPALLE HO BOMOMHMTENHK YCAYIM CO MEceuHa npernnara ce
BpLUM No npeTxofHo Gapatse unu cornacHoct og [MpernnarHukor, w3-
PA3EHU BO MWIWIAHA GOPMT MM NO ENEKTPOHCKM NaT (MOBUK KOH of-
peneH 6poj unu USSD kop, ucnpakawe ha CMC nopaka, npeky sed
CTpaHa MnW npexy annukaymja obesbeneqa o Oneparopor sa koja
[MpetmnatHikoT NPeTXofHe NoSapan NPUCTan MK HA APYT HAYWH
nponuwaH of OnepaTtopor) Bo 3ABMCHOCT Of, CaMATa yCnyrd.

2.8 TMpermnartHukor MMa NpaBO AA W KOPUCTW YCIyrMTE CAMO KAKO
KPOEeH KOpMCHMK, 30 Herosa concreeHa ynotpeba. Ososmoxysate
HO koMepuMjanHa ynotpeba mnu npenpopax6a Ha Ycnyrute of
ctpava  Ha [lpemnathukor Ha Tpe nMua e 3abpadero.
Mpekpwysawero Ha osaa oppefba ke OWAe CAHKUMOHMPAHO
COMAcHo BAXEYKMTE nponuck, npu wro Oneparopor vMd npaso
BEMHALL 30 ro packuHe osoj Jorosop.

2.9 TpernnathMkoT MOXe AG FO NPEeHece NPABOTO HA KOPUCTEHE HA
BAHT MW NoBeke NPeTiNaTHUYKK NMHWK 1 YCnyri NpegMer Ha oBoj
[orosop Ha Apyro npasHo unk $ranuKkoe Nkue o u3bop Ha GuUno Koj
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TapudeH mopen o eaxeukara noHyRa Ha OnepaTtopor HO HauMH,
BO MOCTANKG W NOA YCAOBM YTBPOEHW Of Oneparopor, gokonky
Myeto WTo ™M nNpes3ema YCﬂyl'MTe TM HCNONHYBA YCnNoBUTE 30
kopuctere yiepaeHn o Oneparopor eo Heroeute Oniti ycnoau 1
' NNAarv HOOOMEeCTOUUTE 3d NPEeHOC HA NpaBsoTO HA KOpHCTEHE HA
Yenyrara/Yenyrure.

2.10 [okonky ce Bpwu npeHecyedmwe HA NPABO HA KOPWCTEHE HA

npeTnnaTHUukK 6poj Ha OpYro Nuue, NoCTOeYKATa MPETIATHUYKA
nuHuja [NpeTnnartHikoT MoXe 0a ja 3aAPXM CO AKTMBMPAE HO HOB
npetnnathuukd  6poj popened op  Onepatopor wnu pa  ja
AEAKTHBUPA, NPH LITO & [OMXEH [A MM WCMOAHW cite 0BBPCKW KOH
Oneparopor cornacHo osoj [Horosop.

2.11 MpetnnatHukot moxe pa nobapa npecenyedte Ha Ycnyrure Ha

dHKCHO NokauMja Ha ApYra dppeca co NOGHECYEAHE HAO COOABETHO
nucmeno Gaparwe go Oneparopor u nogHecyeawe Ha notpebara
[OKyMeHTauM|a 30 yTepayeake Ha notpebata op npecenfa Ha oBue
Yenym na ppyra appeca. [Jokornky noctoM TEXHMYKA MOMHOCT
Onepatopor ke ro M3BPILM MPECernysawerd €O MCT WMAM CO ApYr
npetnnarHuuku 6poj so pok of 30 (rpuecer) pena. Mpertnnatkukor e
[OMKEH AA NAGTH HAJOMECT 30 M3BPLUEHOTO NMPECEnNyBake HA HOBATA
appeca. [lokonky npecenysamero TEXHWYKM HE € MOXHO,
Oneparopor ke ro usect [pernnarHukor o pok op, 15 (netHaecer)
[eHA Of NPHEMOT HO BAPAKETO W Ke My OBO3MOXM PACKUHYBAKE HA
[OrOBOPOT 3a AENOT Ha Ycnyrute Ha $WKCHO NOKALM{G CO nnakate
HO [OOroBOPHA Ka3HA Bo cmucnd Ha Ynexd 9.10 cornacHo maHocure
8o Mpunor 2A w/unu 2b unu HejamHo nperecyeame Ha apyro nuue.
Oneparopor ke ro opbue 6apaweio 30 Npecenysawe [OKOMKY
MpetnnaTtHMKOT MMO HENOOMWMPEHW CMETKW MMM HE [0 MOpHEece
[OKYMEHTaUM|a 30 yTBpRYatbe HA notpedara of npecenba.

UYnen 3 Ksanurer Ha obezbeperure Yonyru
3.1 Oneparopor ke my o6e3benm Ha MpetnnarHukot Yenyr co keanurer

comacHo ofpenbure of 30KOHOT 30 ENeKTPOHCKM KOMYHWKQLMM
(nonaramy - 3EK) 1 npuMernuarre nopgzakonckm akiv. Mkpopmaiym
3 MMHMMONHOTO HWBO HO KBAIMWTET HO YCJ'IyFVITE ce NMPHUKa>XdHW BO
Mpunor 2A u/unm 26 op oeoj Oorosop. Onepatopor ce ofepsysa ga
M3BPLUM BPAKAWE HA NAPMYHW CPEACTBA BO CMYYd| HO HEMCMOMHY-
BAHKE HA HOFOBOPEHOTO HHMBO HA KBANMUTET HA 06936QHEHGTG ycnyra
BO 3GBMCHOCT Of, M3BpaHuoT Tapuben Mopen/naker of CTPAHA Ha
[Npetnnathukor o cornactoct co Onwimre ycnosu.

3.2 Oneparopor ke BMOXM MOKCHMYM HOMOPKW 30 fa My obesbenu Ha

[pernnarHiKoT HeNpPEeYeHo M HEMPEKMHATO KOpMUCTewe Ha Ycnyrure
NPM LUTO KE M NPe3eMe CUTE Pa3yMHW MEpKM 3 AA M uaeHTMbMKyea
W OTCTPaHU cuTe AedeKTH UK Npedku.

3:3 Onepcn'opor HEe ro OrpaHuvyBa NpucTanot H/HJ'IH KOPUCTEHETO HA

ycnyrd  w  annukauum.  [lpu  Hoctawysawe HGQ  3ronemeHo
ontosapysate Ha Mpexara unm Hejsun gen, Oneparopor npessema
QBTOMATCKM  TEXHWMYKH MEPKM 30 Mepewe M OBnuKysawe Ha
coo6pakajoT €O LUen [a OBO3MOXW MUHUMONHO HHBO HU KBOMMTET 30
CBOMTE NPETNINATHHLM, COMAacHo npouenypata yrepaeHa so Onwrure
ycnosu Ha Oneparopor.

3.4 Oneparopor Hema ga 6une ofroeopeH 3a BUI0 KAKBA APEUKA WM

HacraHar npekuH 8o ofesbepysarweto Ha Ycnyrure nopagM nojasa
HO cuUTyauuja Ha ,Bulld cuna” KAKO LTO €& MPUPOJHM HACTOHM
(monnaed, noxkapk, OTMOCHEPCKM ENEeKTPHYHM NPO3HEeHa  MTH.)
OMLUTECTBEHM HOCTAHW (WTPO|KOBM, TPAFOHCKM HEMHpPH, GROKapM,
BOjHO, EMUAEMMM UTH.} OKTM HO [QBHATA BNACT WAKM MCNapH, fedekTi
M TNPEeKMHW HQ  ENEKTPOEGHEPreTCKMOT —CUCTEM, CHCTEMM W
MHPPACTPYKTYPA HA ONTUYKKM BPCKM 30 NPEHOC HA MORBATOLM MTH.

MuHUMaNHO  Bpemetpaeme 3bpanu  op  [Mpernnathukor 4
TEPMMHONHATG  Ofpema  koja  [lpetnnatiukor ja Habasun  of
Oneparopor no CyBECHUMOHMPAHA LieHa ce HaBefieH! 80 ofpazeljor
- Mpunor 1 Ha osoj Horoeop.

4.2 Tepmurannara/KomyHukaumckara onpema Koja LITO OCTaHYBA BO

CONCTBEHOCT HA OHEPUTDPOT, a My € gafgeHa Ha npeTl'I.FlGTHHKOT
3apand Kopuciete Ha YCI'IYI'H HQ d)VIKCHCI J'IOKOL[H]O ce Hasenyea BO
nocebex [OOKYMEHT - peBepC M3OUOeH Of OBNACTeHO nMue Ha
Onepatopor BO MOMEHTOT HO HE[3MHOTO TNPUMONPERaBaibe HA
[Mpetnnarhukor. MNpemnnatHikoT e porxeH oBaG onpema Ad ja vyea
kako nobap AomakuH u aa ro npujasu Ha Oneparopor cekoj aedekr
HACTaHAT HA MCTaTa. CEKOiG WTeTa HACTaHaTa HO [oBepeHara
onpema no suHa Ha [lpernnatHukor ucTMOT e AomXeH paa ja
vagomect Ha Oneparopor cornacHo uyexute yisppern eo [punor
2b op oeoj Joroeop.

4.3 LlEHIﬂTE’ HO OCHOBHHUTE YC]'Iyl'H, M HM3HOCOT HO MEeCe4vHuTEe Npetnnamm

cormacHo TtapwdHute  Mopenu 3a  Yenyrute  u3bpadu  of
MNpernnatHUKoT KaKo M [ONONHMTENHUTE YCNYTM CO 3AQOMMMIENHO
MMHMMQITHO BPEMETPAEHE QKTMBUPUHM BO MOMEHTOT HO CKNYUYBQE:E
Ha osoj [orosop ce Hasepenn 8o Mpunor 1 1 Mpunor 2A u/unm 26
KOW Ce COCTaeeH Oen Ha OBOi D.OI'OBOP. 3a KopucTEhE Ha OCTaHATH
Yenyru kou He ce Hasepenu so lNpunor 2, HononHUTENHO aKTMBMPaHK
on cipava Ha [pemnatrukor, Onepartopor ke my Hannaryea Ha
npeTﬂﬂUTHMKOT COrNAcHoO UeHATa HA COOABETHATA YCHYFCJ YTepReHa
8o jaeHo objasetmor LleHosHmk Ha Onepatopor.

4.4 Oneparopor ke M npecMerysd HOQOMECTOLMTE 30 OCTBAPEHMOT

obem HO KOMYHMKAUMCKM cooBpakaj of, YCnyrure MCKOPUCTEHW Of
MNpetnnaTHUKOT HO MECEUHO HMBO, BO 3ABMCHOCT OF TMNOT Ha Ycnyra
M vckopucteHu TapudHM  eguHuuu  (Bpoj Ha  BocnoctaseHu
KOMYHMKOLMM, BPEMETPOSHE HA KOMYHWKAUW|ATA, KOMWMYectso Ha
NpeHeceHy NOQRATOUM, MWCMPATEHM MOPAKM WTH.) M UeHata Ha
coopgetHata Yenyra.

4.5 TMpetnnatikkor moxe fa nobapa NpoMeHa Ha TapubeH Mofen Ha

oppegeHa Ycnyra QOKONKY rM UCMOMHYBA YCNOBMTE NPOMMLIGHW Of
Oneparopor, npu wro Oneparopor ke Hannami Hagomecr 3a
NpoMeHa Ha TapudpeH MOJEen COMACHO oppentuTe OfF HEeroBWoT
LleHosHuk.

4.6 Vhdopmaynute NospaaHn CO PEKNAMMPOHA BP3MHA M MMHMMANHG

6p3uHa Ha npotok Ha nogatouu npu download w upload o
3aBMCHOCT Of TexHomorujara Ha ofesbepysawe Ha osaa Yenyra
(MoBuneH wHTEpHET wmM uHTEpHeT Ha dMKcHO nokauuja) ce
npukaxanu eo [punor 4 op oeoj [Jorosop.

4.7 Mndopmaumm noBpIaHK CO NPOrPAMCKMOT NAKET OAHOCHO NMCTATa

Ha pocranky nporpamcku cepsmnck (TB kananu) kon Onepatoport 1
peemuTyBa BO TEKOT HA BaXKEweTo Ha oeoj [orosop, 8o pamxu Ha
MECEYHa NPeTniaTa Ha ofpeaeH TapudeH mopen yrepaeH so Mpunor
2b, ce nasegenn Bo pamku Ha [Mpunor 5 op oesoj dorosop. Cure
octanaty 1B kaHanm of nowygara Ha Ornepatopor My ce
oBoIMOXeHM 3a ynotpeba Ha [pemnarmMkor Kkako pen of
[ONONHWTENHK NPOTPAMCKM naketd 3a kou [lpetnnarHukor nnaka
[ONOSHUTENHA MECEYHA NpeTnnaTa.

4.8 3a oppenenu Yenyri kov OBOIMOXYBAQT HEOTPAHWYEHO BecnnaTHo

kopuctete Onepatopor moxe ga nponmive u MNoceru ycnoem 3a
KOpMCTehe 3aPaAM 3AWTUTA Of 3noynoTpeda Ha TaKeMTe YCryrM,
KoM ce oBjaByBaAT HO HEroBATA WMHTEPHET CTRPaHMLQ.

4.9 Cure Baxeukd TapudHM MOAENM, [ONOMHWTENHM YCIyTM M

npumennuen Hapomectouw Onepatopor v objasysa Bo csojor
LleHosHuk Koj € focTaneH Ha MHTEPHET CTPAHMUATA - www.vip.mk.

Unen 5 WMzpgasamwe M nnakamwe HA MeceyHWUTE CMETKM

5.1 Oneparopor ke my v3pasa Ha [MpermnartiikoT MeceyHa CMeTKa Bo koja
Ke SHFLGT HABeneHU HapgoMecTouuUTe 3a ocmopeH KOMYHMKGHMCKM cO-
oépckoi 3a Nepuop HasedeH BO Camata CMETKa, KAKO M M3HOCOT HA
Mece4yrarta HPETI'EHOTCI/I'IPETI'U'JGM K OCTaHOTH I'IpHMEHﬂMBM HAOOMEeCTOLUM
30 KopucTeHute Ycnyr cornacko osoj Horosop unu Llesosnukor Ha

2

Ynen 4 TapudbHu mopgenn, neHu K
TEPMMHAONHA/ KOMYHUKALMCKA onpema

4.1 WMsbpanvor tapuden mopen/mopeny 3a cexoja op W3GpaHure
Yenyri, HUBHMTE KAPOKTEPWCTMKA M KOMMYECTBO HO  BiITyueH
coobpakaj/cogpkMHa  KaKO W pononHvienHute Yoy co



" Oneparopor. [lononHurento Bo MeceuHara cmetka ke 6upe npecme-
TaH 1 npukaxar OB u ppyru jaeHu gasaukk cornacHo 3akoH.

5.20neparoport M3nasa AETANHA CMETKA 30 CHTE BMAORM KOMYHWKOALMCKH
YCNYTH LLTO MM KOPWCTEN NPETNNaTHUKOT, Be3 NOeMHEYEH NpUKA3 Ha
nogarou so camara mecevna cmetka. Oneparopor ke uspape u
OeTanHa CMeTKa €O MOeAMHEeYeH MPMKA3 HA NORaTouM (NojaoBHM
pasrosopi, CMC/MMC nopaku 1 nHteprer cooBpakaj), 8o pok op
5 pabothn geHa of npuem Ha mucmeno Gapate o MpernnatHuk.

5.3 MeceuHara cmetka ke 6upge u3napeHa HajpouHa Bo pok of 15
(neTHaeceT) feHa Mo UCTEK HO MPECMETKOBHMOT NEPUOR 30 KOPUCTEHM-
te Yenyru. Bp3 ocHosa Ha cornachocr of Mpetnnarhukor, Onepato-
POT ke My jO [OCTaBYBA MECEYHATA CMETKT BO EMEKTPOHCKA dopMa.

5.4 TNpemnartHukoT e [OMKeH pPenoBHO M HOBpEMEHO AQ ja nnaka
MECEeHHATa CMETKA BO POKOT HasefeH Bo ucrata. Henpumawerto va
MECeYHd CMeTka He ro ocnobopyea [NpetnnatHukoT of oBepckara aa
HaspemeHo mnakawe Ha gocnearKot gonr. [pernnatkukor moxe aa
nobapa Konuja op, MECeYHaTa CMETKA BO BMINO KOj NPOMaXKEH CAnoH
Ha Oneparopor. Bo cnyuaj Ha sagouteTo nnakawe Onepartopot uma
MPUEO 10 NPECMETA KAZHEHA KaMATA COMMACHO 3KOHCKMTE NPOMMCH.

5.5 MMnakawero Ha meceunata cmetka [lpernnariumker moxe pa ro
M3BPLLM 6€3 HANNAT HO NPOBW3W|Q BO CUTE OBNACTEHM MPORAXKHM
mecta Ha Onepartoport, enekTpoHCKM MPEKy MHTEPHET CTPaHATA Ha
Onepatopor 1 BO [ENOBHWTE EOMHULM HO noLTa uk 6aHku 8o PM
HOBEAIEHU HO CAMATA MECeYHd CMETKa (30 MNakawa Ha wantep, co
TPOEH HOMOT MMM CO eneKkTpoHcko nnakawe). MNpetmnnatHukor mMoxe
A0 jo NNaTM MECeuHaTa CMETKA W NPEeKy APYrM [enosHu 6aHKK co
NNAakawe Ha NPoBM3M|a.

5.6 lNpu poyHere co nnakaweto Ha MeceuHara cxetka, Onepartopor ke
ro ussectu [lpernnartHukor BO nucMeHa QOPMO €O MUCMEHO
M3BECTYBAHE 30 MOMMHAT POK HA MNAKAKE HOBEHEHO BO HAPEJHATa
MECEeYHO CMEeTKd, O OOTNOMHUTENHO Ke ro NPepynpeaur 1 co npakaie
Ha cuctemcka CMC nopaka co HanomeHa 3a kpaeH pok 3a nnakawe
Ha cmeTkara m/Mnu co noemk og Oneparopor.

5.7 Hokonky lNMpemnatHukoT He ro HAOMMPH 3AOCTAHATMOT JOMT HWTY MO
ussectysawero of Ynen 5.6, Oneparopor uma npaeo [a WMIspLIM
NpMBPEMEH NPekMH (UeMOCeH MrM AEMyMEeH) HO KOPWCTERETO HO
Yenyrure ondarenn co oeoj [orosop. Bo texor Ho mpuepemenmor
npekuH Ha Ycnyrure, lNpemnnatHMkoT U noHataMy € OfroBOpeH 3d
NNOKawe HO MECEUHATA NPeTnnaTd.

5.8 Orkako [Ipernnathukor ke ro NnNATM 300CTAHATAOT AOMAT BO POKOT
HaBefeH Bo WasecTysaweto, Onepatopor ke W3spLUW MOBTOPHO QKTH-
BUPAILE HA YCMYrMTe U Ke OBOIMOXM HUBHO HETPEUYEHO KOPUCTELE,
npu WTO uMa npaso Aa Hannatv of [IpernnatHukoTr HogoMect 3a
NOBTOPHO MPUKITYYYBAKE, BO M3HOC YTBPAEH BO Herosuot LleHosHuk..

5.9 [oxornky [NpefnnaiHukor He ro NNATM 300CTAHATUOT HOAT HWTY MO
npuBpEeMerMoT nNpekuH Ha Ycnyrure, Onepatoport ke My focTaem sro-
po u3sectysakwe Bo cmucna Ha Yned 5.6. [okonky [pernnartiukor
He ro MNAaTH 3a0CTaHATHOT JONT HUTY BO JONOMHUTENHO AAREHHOT POK,
Onepartopor moxe TpajHo fa ro mcknydu [lpermnnarkukor M ga ro
packuHe osoj Horosop 6e3 oTkazeH pok so cmuena Ha Unex 9.9, Bo
oeoj cnyuaj OneparopoT MMa NPaBo AA MM NPEB3EME CHTE BO3BONEHM
QKTMBHOCTY 30 HAMNATA HA 300CTAHATHOT JONT.

5.10 Oneparopor Tpefa ga ro crnegy BOOBUUAEHOTO OFHECYBOHE HA
MNpeTnnaThiKoT NpH KopHciewe Ha Ycmyruie npu WIo [OKOMKY ce
YTBPOM NOCTOEHE HA HeTunuueH cooBpakaj Bo dopma HA HeHape|Ho
M HEBOOBMUAGHO 3rONEMYBAME HO HePAKTYPMPOHWOT WIHOC Ke My
ucnpam becnnarHo npegynpegyeatwe npeky CMC nopaka, npu wro
[OKONKY HedbaKTYpPUPOHUOT M3HOC M3HECYBO HA|MAMKY [BO NATM HAf,
NpoOCeYHHUOT M3HOC LLITO I_IpeTrIJ'IGTHMKOT ro nNnartun Bo nocrnegHuTe TpKr
meceyy, Onepatopor uma NPAso AA M3BPLUKM NPUBPEMEH MPEKMH HO
Ycnyrute u pa noBapa nnakawe HO MOTPOLIEHMOT M3HOC 3CPAfM
noHatamoluHo obesbeaysare Ha Yenyrure.

5.11 Oneparopor 6ecnnatHo ke ro npepgynpepu lpetnnatHukoT koj
KOPMCTH POTIMMHI YCITYTH, BO C€Ny4dj KOTQ TPOLIOLMTE 30 peanusupa-
HWoT coobpakaj op fojaceHM 1 nojnosku nosun 1 CMC nopaku so
MelYHOPOREH POaMMHT ke focturHar skyneH ustoc og 3000 gexapu

5.1

5.1

co exnyyeH [I1B. Oneparopor ke ro orpaHWum npucranor go poa-
MUHT yenyrara septaw no npuemor Ha CMC nopakata ucnparena
o lNpertnnathui co koja ke ce cormnacu Aa My Ce orpaHMyM NpMc-
TANOT A0 OBAO ycnyra.

2 Oneparopor 6ecnnatHo ke ro npepynpepy 1 6e3 opnarawe ke my
O OrPAHMYM NPHCTANOT M KOPMCTEHETO HA WHTEPHET YCNyrd Ha
[NpetnnatHMkoT BO POOMMHT, BO Clydyd] Kora TpolouMTe 3a
PEANMIMPaH MHTEPHET cooBpakaj BO MefyHOPOREH POGMMHT Ke
pocturHe ekyneH usHoc of 1000 penapu co sknyyen [A0B. Joxonky
MNpetnnarimkor ro umsectu OnepatopoT aeka e cornaceH paa
npogemu aa ja kopuctn ycnyrara, Oneparopot ke Npogonku ga
ro o6e3beaysa NpUCTANOT M KOPHCTEKETO HA yCryraTa.

3 Oneparopor 6ecnnatio ke ro wuasec [lpemnarthukor kora
MHTEpHET COOBPAKAjOT BKAYYEH BO MeceyHdata npernnara wu/unu
[OMOMNHUTENHUOT NAKET & MCKOPWCTEH M BeKa Ke 3anoYHe o Hannara
HO MHTEpHET coobpakajoT cnopen TapMQHUOT Moaer.

Ynen 6 Bpakamwe cpeperea Ha lMpernnarHukor

Oneparopor ke MMa 0BBPCKA MY T HOFOMECTH NUPUYHKTE CPENCTEa Ha
[NpernnaTHMKOT CaMO NPH NOCTOHHE HA CMNERHUTE OKOMHOCTH:

1)

2)

4)

[OKOINKY NPW 30CHOBAHETO HA MpeTnnaTtHuukMor opHoc, [pernnar-
HUKOT M3BPLUM YNAQTA HO HOJOMECTOKOT 30 MOUETHO MNPHMKIYUYBAHE,
0 NOTOA C& OTKAXE Of, HOMEPATa 3a 3ACHOBAME HA MPETMNATHMYKM
O[HOC BO NEPUOMOT A0 MHCTANMPAHE HA NPMKIYYOKOT;

BO CRy4dj HO NPMBPEMEHO OTPUHMYYBAE MMM NPEKMH HA NpMCTan
no Yenyrute kou LT He ce HACTAHaTM Mo BWHA Ha [lpernnatukor,
Oneparopor BpluK Bpakame HA NAPUYHMTE CPeACTBa BO [EnoT Ha
MPETNAATATd W HOQOMECTOUMTE 30 KOPWCTEE HO BONOMHUTENHM YC-
AyrK 30 M3HOC NPONOPLMOHANIEH HA BpeMeTpaekeTo kora Yenyrata
He 6una obesbefyBaHa, NOKOIKY NPEKUHOT Tpae nogonro of 3 (tpu)
yaca. [pecMeTaHMoT M3HOC 30 LENOTO BPEMETPAEHE HO OrpaHMHYy-
BAKATA MMM NpekuHuTe ke Buae ORBMEH BO HOPERHATA CMETKA HA
MpernnatHuKoT Kaj MMGR OFPOHMYYBAHE MNM NPEKMH HO OfpeneHa
Yenyra 1 1o 30 yenyrd Ha $MKCHG nokaumja, 6e3 [OononHUTENHO
6apare op [NpernnatHukot, popexa 3a ycnyru obezbepneHn npexy
MOBMITHG KOMYHUKALMCKA MPESKQ, BPAKAhE HA NAPHUUHMTE CPERCTBa
Ce BpLUIM CaMO NO NofHEceHo ocHoBaH. bapatke Ha [petnnarHukor;
BO [PYrM CNYYaM HO OCHOBOH W HOBPEMEH MPUWIOBOP Of CTPAHA Ha
[MpernnatHukor u/unv yceoeHo Bapaie 30 peluasame HA CNop Of
crpana Ha AEK 3a ytepaena HetouHa ofpaboTka Ha nogaTouy Wro
[OBEMYBA [0 3FONEMYBAME HA MIHOCOT 30 KOpMCTEHW Ycmyru,
OOKOMNKY M MMC HOMUPEHO CBOMTE AOMTOBM, BO BUCHHA HO NOTRELLHO
30HOMKYBABE CO BKANKYNMPAHT JUKOHCKA KAIHEHA KaMATa;

BO Chyudj HQ npectaHok Ha ofe3Benysawmero Ha  jasHATA
ENEKTPOHCKA KOMYHWKALMCKA YCyra He no BuHa Ha [petnnarhukor
unK Bo cnyuqj kora TPeTnnaTHUKOT O OTKAXYBA HOTUMOLLHOTO
KOpMCTeWE HO |[GBHA ENeKTPOHCKA  KOMyHuKauumcka  ycnyra,
Oneparopor ke W3spluM BpaKakwe HA OCTATOKOT Of, NAPMuYHMTE
CPercTaa WTo Hune eNOHUPAHM ORHANPER KOKO aBAHC, MeceyHara
NPeTNNaTd, HAJOMECTOK 30 KOPWCTEHE HOMOMHMTENHM YCMyr, No
NOAMWPYBAtLE HA BKyMHMOT gonr Ha [petnnarthukor.

Ynen 7 TMpwroeopu 1 pellasame HA CNOPCEM

1

7.2

[MpEemnATHUKOT MM MPABO [A MORHECE NPUIOBOP BO NMILAHA $opMa
no Onnenot 3a kopycHUukM ycnym Ha Onepatopor 8o spcka co:

- obeabenysaieto Ha Ycnyrure,

- HaOMECTOLMTE 30 NNakake 30 oapeneHa obelbepena Yenyra,

- ksanuteToT Ha obesbeperara Yenyra,

- noepena Ha oppenbure o osoj Jorosop of crpaka Ha Oneparopor.
AKO NPUroBOPOT & NOJHECEH BO O[HOC HA M3HOCOT HO CMETKaTd, ce
[0 IOHECYBOE HA KOHEUHa OANyKa no npurosoport, Mpetnnatiukor
e ofBp3aH AA O MNOTH M3HOCOT HO MECEUHOTa Npernara 8o
ONpefieneH1oT PoK HABEAEH BO CMETKATa.



7.3

7.4

7D

7.6

Mpurosop Moxe fa ce nopHece 8o pok og 15 (netHaecert) pena o
OEHOT HA MPMEM HA CMETKaTd, NpPWMEM HA  OFNYKATd MM
3QMOYHYBAE HA [E|CTBMETO NPEMMET HO MPUTOBOPOT.

Mpurosopor Tpeba aa Gupe NOfHECeH BO MMCMEHA GOPMA HA efeH
on cnepHute Hauuku: 1) npeky nowra, 2) Bo npopaseH canoH of
oMpektHata npopaxHa Mpexa Ha Onepatopor wmu 3) co
MCTpakame  HA ~ EneKTpoHcka  nopaka — Ha - afpecara
prigovori@onevip.mk, KO COMO OF GAPECA 30 ENEKTPOHCKA MOLTa
perucTprpana kaj Onepatopor of cipaa Ha [pernnatiukor.
Orneparopor ke oanyuu 3a npurosopor so pok of 15 (nethaecer)
[EHO Of HEerosMoT MpMem W ke My Wcnpamd Ha [lpetnnaTHukor
O[fOBOP HQ MPMUrOBOPOT BO MMCMEHA GOPMA, COOABETHO HA HAYMHOT
Ha Koj e nogHeceH npurosopor. Bo ceko| cnyuaj Onepatopor Moxe
0O [OOCTOBM ORTOBOP HA MPWIOBOP MPEKy EnekTpoHCKA nowia
poxonky [pemnnatHikoT MMa [OAEHO COMACHOCT 3d AOCTABA HA
MMCMEHO BO EMEKTPOHCKA $OpMA CO COOOBETHO PETMCTPUPOHA
appeca 3a enexTpotcka nowra kaj Oneparopor.

Bo pok o 15 (netHaecer) peHa of [o6MBaKETO HA OfYKATA HA
Oneparopor no nofHeceHuot npurosop, [lpemnnarHukoT Moxe Ad
Hapa 3aWTMTa HO HerosuTe nMpasa of, AreHumMiaTa 30 enexkTPOHCKM
komyhmiaum (nonaramy - AEK). Mpemnatimkor moxe pa pobue
MHdOPMALMM 30 OCTBAPYBAHE HA CBOMTE NPABA CO NOBUKYBAME HA
6ecnnarHyot Tenedoncku 6poj 190 Ha koHTakT yextapor Ha AEK.
Oneparopor u lMpemnatkukor ke ce obupar cnoropbeHo faa ro
pelar ceko| cnop koj moxe pa ce nojasu op [orosopor,
BKAYYYEQ|KM M CMIOPOBMTE BO OJHOC HA TOMKYBAHWE, MPUMEHA M
uaspliysare Ha osoj Horosop n Onuimure Yenosu na Oneparopor.
[okonky cnopor He éufe pelueH cRorod6eHo, MCTHOT Ke Ce pellasa
nper Ocrosen cyp, Cronje 2 Ckonje.

UYnen 8 O6paborka 1 3a1UTUTA HA NOQATOLM, COTTIaCHOCTH

8.1

8.2

8.3

8.4

8.5

MpemnnarkmxoT e gomkeH Ha Oneparopor na My aane NUYHK U Apy-
rv noparoum corracto 3EK. [Mpemnatiuikor e oprosopet 3a TouHocTa
HO AQAEHWTE MOAATOUM W BEPOOOCTOJHOCTA HA FOKYMEHTUTE Nph-
noxeu Ha Oneparopor. Mpu npomera Ha Guno koj of, nogaroLute
nanexq Ha Oneparopor, [Npetnnathukor e gorkeH aa ro uasectt One-
PATOPOT M fa NPHAOKK COOLBETEH [OKA3 30 M3MEHETHTE MOAATOLM.
OnepaTopor MMd npaso od M 4ysa, obpaboryed, KOPMCTH,
paameHysa W coonwtyea nogarouure 3a [lpemnarHukor u 30
OCTBOPEHHMOT KOMyHMKaUMcku cooBpakaj Ha [lpernnarthukor 6es
HeroBa [OMONHWTENHA COMMACHOCT 3APAAM UCTIONHYBAKE HA Lenute
Ha osoj [orosop, obesbepnyeawe Ha Yenyrure Ha [pernnarhukor,
[CEAHkEe MHGOPMALMM HO HOANEXHW [PXKABHM OPraHK BO NOCTANKA
MPOMULLCHA CO 3AKOH W 3d OPYIH LIENK [O3BONEHM CO 3AKOH.
Oneparopor ke npesemMe COORBETHM TEXHUUKM M OPIaHHMZALMOHM MEPKM
30 3aWTMTA HA QOBEPNMBOCTA HA nogatouure Ha [NpernnarHukor of
HEOBNACTeH NpucTan, obpaboTka, uysawe Mk GpuLLeHE.
lNpetnnartHMKoT e JoMKeH BA Ce NPOMIHECE MO OFHOC HA CUTE COr-
nacrocti npegeraedn co 3EK v nponmcute poHeceHu ep3 Herosa
ocHOBA (HQ MP. COTMACHOCT 3a TENEPOHCKH UMEHMK, [MPEKTEH MAp-
KETWUHI ereKTPOHCKA [OCTABA HA CMETKA W APYTM MMCMEHW M3BECTYBa-
#a WTH.). [peTnnaTHMKOT Ce U3jacHyBa NOERMHEYHO 30 CEKOja OfaenHa
cornacHoct HasepeHd 8o [lpunor 3 koH oeoj Horoeop. Hapenure
COMMacHoCTH ce 3anuwysaar so [punor 1 npu wro cekoe o3HAYeHo
none A ke ce cmera 3a gageHa cornacHoct of MNpetnnatHukor.
[petnnatiukor WMa nNpaBO [A NPOMEHW OfpPEefeHa  AJAeHa
COMMACHOCT, HO HaYMH M BO Noctanka ytepaeHa of Onepartopor.

Unen 9 BaxxHocr U packuHyBawe Ha [Jorogopor

9.1

Bo 3aeucHocT of noHypara xoja ja usbpan [pernnarHukor, osoj
Horosop mosxe pa ce ckiyuu 6e3 u co 0BBPCKA 3a 30[0MKMIENHOTO
MMHMMONHO BpeMeTpaete Ha [orosopHara ofepcka. [orosopHara
oBepcka maske aa Tpae 12 (neanaecet) unu 24 {geaecet 1 yetpw)
MECeum, BO 30BMCHOCT Off TOPMGHMOT MOmen wnu Ycnyra xoja
[MpetnarHMKoT MHWMUM|QNHO MMM OONOMHWTENHO ja  aKkmMBMpan
cornacko osoj [orosop. [lpernnarHukor moxe [a  M3spLum
QKTMBUPAE HO GOMONHWUTENHA NPETNNATHHYKA MMHM[T BO TEKOT HA

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Bpemerpaeweto  Ha oso] [lorosop co Ha
[ONONHHTENHYU NPMIO3X KOM K& CE CMeTaar KOKO COCTOBEH Aen Ha
onoj [orosop. [lokonky [ONONHMTENHATA NMHMIA € aKTMBMPAHA CO
3GOMKMTENHO MUHWMAIIHO BPEMETPaee HA AOrOBOPHA OBBPCKA,
WMCTOTO Ce HaBERYBA BO AONONHMTENHO notruwanmor [punor 1.
[oxonky 3a oppegeHa npetnnartHMuka nuHuja [lpernnatHukor
npesen OBBPCKA 30 3GOOMKUTENHO MMHWMMAIIHO BPEMETPaEeHEe HO
[OrOBOPHATG OBBPCKA, HEj3MHOTO BPEMeTpaeke € YTBPAEHO BO
Mpunor 1 ka osoj [Jorosop, Koj npeTcTasysa HEros COCTABEH [EN.
Ookonky tapurmor mopgen wmv  Ycnyra Ha  oppepeHa
NPeTnnaTHiYKa NWHMja MPecTaHysd AG BAXM MO MCTEK  Ha
300MXMUTENHOTO MUHUMAnHO epemetpaetse Oneparopor nucmeHo
ke ro mseectv MpetnnatHukoT Bo pok He nokparok op 30 (Tpuecer)
AeHa npep ucrekor Ha BaxHocta. Onepatopor ke AOCTABM BAKBO
W3BECTYBOWE M [OKOMKY CE MeHysd TapWHMOT Mofen Ha
Mpetnnarhukor wam gokonky [pernnarkukor octaxyea 6e3 Yenyra.
Mo ucrekoT Ha 3G[OMXWIENHOTO MWHWUMOSIHO BpPEMETPOSHE Ha
forosopHaTta o6spcka, fokorky [petnnariukor caka nosTopHo aa
M KOPHMCTH morofHocTuTe noHyaeHn o Oneparopor, UCTMOT Moxe
na cknyum co Oneparopor Hos [Jorosop 8o koj ke Bupe yTepneH Hos
NepyMop  HO  30OOMKMTENIHO  MMHMMANHO — BpEMeTpaene  Ha
forosopHaTta ofBpcka 30 ofpeaeH TapudeH mopen unu Yoryra Ha
ofpefeHa NPeTNNAaTHAYKA NMHK|a.

Hokonky Mpetnnariukor He cknyun Hoe [orosop co Oneparopor
No MWCTEKOT HA NEPHMOROT HO  3AAOMKMTIENHOTO  MHMHMMGNHO
BpeMeTpaSke Ha AoroBopHard obepcka, osoj [orosop npogonxysa
pa saxwu cornacHo eaxeukuor Llesosnuk Ha Oneparopor. [lo
MCTEKOT HO NEPHOROT HO 3ARCIKMTENHOTO MMHMMATHO BpEMETpaeHe
Ha porosopHata ofspcka MpeTnnaTtHUKOT MOXKe AA rO PACKMHE OBOj
[orosop Bo cexoe speme 6e3 06BpPCKa 30 NNAKABE HA [OTOBOPHA
kasxa (newan).

MpetnnarHukoT Moxe fa ro packuHe osoj [orosop vnu aa otkaxe
KOpUCTEHE HO YCIyrM HO OfPEREHa MPETANATHUYKA NMHU|Q NUYHO
WS MpeKy TPeTo Nvue oBnacteHo of [petnnaTHMKoT co HOTapCKM
30BEPEHO NOTHOMOLLHO.

Packunyeamwero Ha osoj Horosop op crpana Ha [Npemnnartiukor ce
BPLUM CO MOFHECYBAWE HA MMCMEHO BApaie 30 PACKMHYBAbE HA
Ooroeopor so koe [pemnamukor, nokpaj csoure nogarouu e
[OMMKEH [A 1O BMMLUE W AATYMOT HO PACKWMHYBAKE Ha oeoj [lorosop,
koj He moxe ga bupe nokparok of 5 (ner) peHa op peHoT Ha
nopHecysawe Ha Gapaweto kaj Oneparopor. Oneparopor ke
nocranM no npumeHoto 6apaie, NpU WTO ke €& CMeTa feka
[oroBopoT & PackWHAT Of [ATYMOT HUBEEH BO BapakeTo u of 10|
momeHT OnepaTtopor ke npectade Oa My rv ososmoxysa Yenyrure
Ha Mpetnnathukor. [orosopot ce cmeta 3a packuHar no Bapatse
Ha TlpernnaTtHukoT M BP3 OCHOBA HO NOpHECeHo Bapawe 3a
npeHecysawe Ha Opo] kaj ppyr oneparop opoBpeto of
Oneparopor, cormacHo eaxeukute nponuci. [lpu npexrecysate Ha
Bpoj kaj mpyr onepatop, Oneparopor uma npaso of [lper
NAATHUKOT AA HONNATH HOROMECT BO M3HOC YTBPAEH BO OdULMjanHMOT
Llenoenuk Ha Oneparopor 1 onpegernet co ognyka Ha AEK.

Bo mometToT Ha packuHysameto Ha oeoj Horosop [Tpernnartukor
Tpea A ™M MMO MNOTEHO €MTE [OCNEaHM [OIMIOBM 3Q  KOM
Oneparopor My uMa uzpapeHo cmetka. [lpernnatHukor octaHysa
OATOBOPEH 30 NNAKQKE HA CUTE TPOLLOUM Kou BUrle HaNpaBeH: of
HEroBO CTPAHA, HA CUTE [OTONHWTENHO W3AGAEHW CMETKW Of,
OnepatopoT Kou eseHTyanHo ce $aKTYpPMPOHH CO 30R0UHYBAHBE HO
W 30 M3NOOEHM MECEYHW CMETKW KOW HE Ce NMNATEeHW Off CTPaHA Ha
Mpemnarhukor, a ce opHecysoar Ha YcayrM KOPWCTEHW BO
MepuopoT npen packuHysamero Ha oso] Horosop wnn ce
OfHECYBAAT HA MNAKAHE HA HOFOBOPHWM MEHAIM  COMIACHO
oppenbute op, osoj Jorosop u Onwrure yeroeu va Oneparopor.
Onepartopor uMa Npaso efHOCTPAHO Aa ro packuHe ceoj Horosop
6e3 fONONHUTENEH OTKA3EH POK NPH MOCTOeKE HA eAHA Of CrefHMTe
OKOMHOCTH:

MOTNHLLYBAHE



T

2)

3)

4)

3)

6)

9.10

9.12

[Nopapu HeHaBpeMEHO UMK HELIENOCHO NNAKAKE HO MECEYHMTE
CMETKM, NO MCAPATEHO NHCMEHO M3BECTYBAE 30 3A0CTAHAT [ONT
cornacko Ynex 5.9 mnu Hemcnontysawe MM NPEKPLUYBAtLe HA
npyr1 obepcky op ctpana Ha [petnnaTtHMKoT YTBPAEHH BO OO
[orosop;

Bo cnyuaj Ho kopucrewe Ha Ycnyrute op cipaHa Ha
MpetnnatHukot cnpotuero Ha Mnen 2.8 op osoj Horosop;

Bo cnyuaj Ha 3noynotpeba Ha Yenyrure wnu npuctanot po
Mpexara op cipata Ha [NpernnaTHuKoT 3a yenu CnpoTHBHM Ha
osoj [orosop, 3EK, nponwucure goHeceru Bp3 Herosa ocHOBA M
APYrM 30KOHW W NPOMKCH, 30 3M0YNoTpebu KOHCTATMPTHKU Of
OneparopoT unu of CTPaHA HA HOAMEXEH OpraH;

Bo cnyuaj Ha nosepysawe Ha nocranka 3a crevaj Wnu
nuksdpaumija Ha [pemnnathuk unu Heroso Gpulueke of
COOQBETEH PerMcTep BP3 OCHOBA HA CYRCKA ORNYKA;

Bo cnyuaj Ha cmpr Ha [lpernnarHukor,  pokonky
NpeTnnaTHu4Kara nuHuia He BWAe NPeHeceHa HA ApYro nuue
B0 pok of & (wecrt) meceLy;

Mopapu nocroewe Ha curyauujia Ha Buwa cuna koja ro
onesozmoxysa Oneparopor ga m ofesbepysa Yenyrure wa
lMpetnnatHukoT npeky Herosara Mpexa so nepuog, nogonr og
3 (tpu) meceupm.

Hokonky lMNpetnnaruukor ro packuye osoj [orosop mnu ro otka-
e KOpUCTeHheTo Ha Yenyru 3a ofpefeHa NPeTRNAaTHUUKA NuHU|a
8O cMucna Ha Ynen 9.7 npep MCTeKoT HA 3A[ONKMTENHOTO MUHU-
MOIHO BpeMeTpaekke Ha forosopHara obspcka ytepaeHo eo Mpu-
nor 1 op oeoj [Jorosop unu goxonky so mctkor nepuopn Oneparo-
poT e NpUHYAEH Aa ro packuue oeoj [orosop wunu fa ro npekuHe
obesbenysameto Ha Ycnyri 30 OfpeAeHa NPEeTIaTHMUKG NMHKU|a
MOpafM nocroewe Ho OKONHOCTM Ha cTpaHa Ha [petnnarHukor
yrepaesu o Mnen 9.9 touku 1 po 4, MpetnnatHukor e gonxeH
MoKpaj NNAKAKETO HA 300CTAHATHOT JoAr, Aa my nnam Ha One-
paATOPOT W AOTOBOPHA KA3HA/ KA3HKW (NEHANM) BO MIHOCH YTBPAEHM
cormnacto MNpunor 2A u/wunu 26 op osoj Jorosop nopagw npeg:
BPEMEHO packuHysate Ha oeoj [orosop unu npepspemero otka-
XKYBQHE M NPEKMHYBAHE HA KOPUCTeRETo Ha Yanyrite 3a oppeaeHa
NPETNNATHKYKA NWHWja cornacHo aapendure yispaeHy so Mpunor 1
op osoj Horosop cxnyuen nomefy [Mpernnarkukor u Oneparopor
8o cmucrna Ha Ynex 9.1 unu Ynen 9.2 op osoj [Jorosop.
MpetnnatHukoT Moxe Aa ro packuHe osoj [orosop 6es Hannata
Ha AOrOBOPHM NeHanu eo cuucna Ha Ynen 9.10, camo so cnyua;
kora AEK ke ymepgu pexka Onepatopor He M wcnonHyea
oBBpckute 80 Bpcka co obe3bepysawe Ha Ycnyrute co HUBO Ha
KBAMMTET NPOMULLAH €O NOF3AKOHCKM MPONMC 30 NAPAMETPM 30
KBANUTET HO jaBHWTE KOMyHuKauucku yenyr. Bo osoj cnyuaj
6apaweto og Ynen 9.6, nokpaj nopatoyute yrepgenu so Ynen
9.7 1peba pa coppxw M pokyment wagapeH o AEK co koj e
YTBPAEHO MOHMCKO HWBO HA KBOMWTET Of MPOMMLIAHOTO HA
Yenyrute 3a kou ce 6apa packuHysawe Ha [orosopor.

Mpu packuryeawe Ha [Jorosopor 6e3 Orfep HA NPMUMHATG,
MpemnarHukoT € [OMKeH [a |G BPATM BO MCNPABHA COCTOj6a
TEPMMHANHATA/ KOMYHMKALMCKATA ONPeMa Koja € BO CONCTBEHOCT

oHe.Bun JOOEN Cxkonie,

Osnacrero nuue

Ha Oneparopor 1 koja My e fageHa Ha KopucTetse 8o pok of 30
(TpueceT) peHa Of OSHOT HA MPECTaHOK Ha BaxHocta Ha Horo-
sopor, 3a wro Oneparopor ke My u3gane cooasetHa notepaa/ pe-
sepc. Mo notpeéa v va 6apare ra Oneparopor, MpemnartHukor
e OOKeH Aa My OBO3MOXM HA nuue osnactero of Onepartopor
Aa ja AEMHCTANUPG M NOAMIHE COORBETHATA ONPEMA Off MECTOTO
kape e uHcranupana. Ookonky [NperanarHukor He [a spati osaa
onpema WM ja BpaTH Bo HemcnpasHa coctojba, Oneparopor uMa
MPOBO AO jO HAANGTM BOKBATA TEPMWHONHA/KOMYHMKALMCKA
onpema no LeHa yrepgeta so MNpunor 2b.

Unen 10 3aspluunu ogpepbu
10.1 Kaxko cocraser gen Ha oeoj Horoeop ce cmeraar bapareto 3a 3acHo-

BQHE HQ MPETNNATHUYKW OHOC MofHeceHo of [1pernnarHukoT u
opo6pero op, Oneparopor, AHekcot koH oeoj Jorosop co cute He-
rosu MMpunoar HABEAEHM TYKQA, KAKO W CHTE [ONONHWTENHM NPUNO3K,
aHekcu M apyru oBpacyy nononHe™ u/unK notnuwanu og Mper-
MNATHWKOT BO TEKOT Ha BaXEmweTo Ha oeoj [orosop kako u enek-
TPOHCKM 3armcH of, esuaeHumjata Ha Onepartopor 30 W3splUEHO
QKTHBUMPOKE, MPOMEHO MMM [EaKTMBMPOKE HA KOMYHWKOLMCKM
YCyTH, NPOMOUMM M [PYFM MOTORHOCTH, MPOMEHM Ha Tapuden
MOREN MAM COAMMHUCTPMPAKE HO NMYHWTE WM APYFM NORATOUM
W3BPLUEHU Of CTPaHA Ha camuor [NpemnnaTHuk No enekTpoHcKK nar
(CMC nopaka, noeuk ko oppeget TenedoHckM 6poj co nocebra
HOMEHQ, aKTMBAUMM Ha YCryrM M3BpWeHM Of CTPOHA  Ha
[PeTnNaTHUKOT MM CO HEroBa COFMACHOCT NPeKy COORBETHa Beb
cTpaka unu annukauuja obesbepnera op Onepatopor uH.).

10.2 Onepatopor MoXe [d M MEHYBO YCNOBMTE YTBPAEHW CO OBOj

Oorosop no nperxogHo M3eectyeawe Ha  [lpetnnammkor.
Masectyearero ke bupe poctaseqo po MpetnnatHukor so nuwwaHa
dopma so pok He nokparok og 30 (tpuecer) meHa npep
BOBEOYyBOKETO HA WameHata. Masecryeaweto ke v copgpxu cure
NPennoXeHu M3menu Ha ycnoeute of [loroBopor kako W Npasorto
Ha [Npernnathukor 3a packuHysawe Ha [ororopor so pok og 30
{tpuecer) peHa pokonky He ce coMAcysa Co MpednoxXeHdTe
uaMend, Ge3 OBBPCKA 3A HAMNATA HA [OTOBOPHUTE MEHASM.
Jokonky [MpertnnathrKoT He BOCTABM M3BECTYBAKE 30 PACKMHYBAE
Ha [orosopoT BO HOBEREHMOT POK, CE CMETa AeKa Ce COornacyaa co
NPEenoXeHNTe M3MEHMU.

10.3 Cure npawamwa kou He ce ypegetu co oso| Horosop,u [Mpunosure

MI

kou ce cocraseH pen Ha osoj [orosop, ke 6ypar ypeaex comacHo
oppeadure yrapaeHH so Onwrure YCnoeu 30 NpYCTan u Kopucretse
HO jaBHWM ENEeKTPOHCKW KomyHukaumckn yenyr Ha Oneparopor,
Uenoshukor Ha Oneparopor jaeHo poctaneH HA  WHTEPHET

crpanuyara  www.vip.mk, 3EK, [pasunnuxor 30 eugor w
COAPXMHATA HA MORATOUMTE KOW ONEpaTOpMIE HA  [OBHM
KOMYHMKOUMCKM  MpeXu  W/unu  pasatenqie  Ha  jasHM

KOMYHMKOUMCKM YCNYIM €& [OMKHW Aa M 06jaBar BO BPCKA CO
ONLITUTE YCNOBM 30 NPUCTAN M KOPHUCTEHE, LeHUTe W Tapudute u
NOPAMETPUTE 30 KBANMMTET HO [ABHUTE KOMYHWKALMCKM YCyTH
povecen opn AEK, 3akoHor 30 3aqwmMia HG AMYHWTE NOOGTOLM M
APYTM NPUMEHNMBM NMOG3AKOHCKM AKTH.

NPETNNATHMUK,

LleﬂOCHO HMME KW NPE3nME, NOTNUC




MPUINOT 1 xon Horoeop 3a 3acHoBAmE NPETNFIATHUHKM OAHOC g\\\)
30 KOpUCTewe HA [aBHU KOMYHMKauucku yenyru co Vip rapuden mopen 6p. L K
CxnyueH eo Ha AeH nomery: Vl

1. OMEPATOP - fipywso 3a komysmkaumcku yenyrw oxe.Bun JOO Ckonje co ceuwre 1a yn. Gunun Bropu Makescrckn 6p. 3, [L Copasua 8mu kar, 1000
Ckonje

2. NMPETANATHMK I:Idm:muxo nuye anouuo nuye
Mme u npesume: Hasue Ha npasto nuue:
Agpeca: Agpeca:
EMBI: | 6p. n.k./nac ENB: EMEC:

Ynen 1-Tpaewe Ha porosopHa obzpeka Co nomuwysakero Ha osoj Mpunor 1 Mpemnatiukor npeszema 08BPCKA 30 MMHAMAIHO JAACMKMIENHO BPEMETPASE
Ha pororopHa obepcka ko Oneparopor 3a cekoj Vip Tapuden mopen unu Yenyra Ha oppepgHa NPeTNAGTHUYKA NMHM{Q HOREREHA NOAONY, NPM LWTO ce oBapaysa
KOHTHHyWpaHo fa i kopuctn Yenyrute op Onepartopor eo Toj nepuon. [orosopuara oBepcka He moxe fa Tpae noseke of 24 meceuu ap AEHOT HA NOTAMLIYBAKE Ha
osof Mpunor. Oneparopor ce obepaysa Ha Mpetnnathiaker ga my ru o6eaBenu NOropHoCTUTE NoHyAEHM npw ckyuysake Ha [orozoport u csoj Mpunor.

CEKOE noeguHevyHoO MHUHMMANHO 30Q0MKUTENHO EpemeTpaeke Ha QOrosopHa OsBpCKﬂ aa CEKO] TOPMd)eH MOopen unu yCﬂerl HO OQpPefeHa NpeTnarskyKa nVIHVIiCI
akmBupaHK no Bapare op Mpemnariukor e ypaero so Tabenara nopony. Hokonky 3a oppenen Vip tapuden mogen uan Yenyra o Mpunor 1 e HaseneHo
BpemeTpaene Ha Aorosopra obspexka on 0 meceuw, 3a toj Tapuder mogen unu Yenyra Mpemnamimkor Hema OBBPCKG 30 MMHUMONHO IAOMMMTENHO BPEMETPAEHE HA
porosopHa ofspcka ko Oneparopor.

Ynen 2-Menanu [okonky npeg MCTeKoT HA BAXHOCTA HA MHHAMANHOTO IAHONXKMTENHO BPEMETPAEHkE HA [orosopHa oBepcka Mpetnnamukor: 1) ro packune
cknyyennor [orosop unu 2) uzeplun TpAjHO MCKNYYYBAKE HA €IHA WK NOBEKE NPETANATHUYKK AMHMK of, cknyuenuor Horosop unu 3) nogHece Bapae 30
npeHecysare Ha Bpoj/6poesu akeupaHK coracHo cknyuenuor [lororop Bo mpexara Ha apyr oneparop mnu 4) poxenky OnepaTopor & NpKHYAEH AA fO PACKMHE
ﬂOFOBOPOT Hnu TpOiHO HCKAY4YM easa Mnu noseke NpetnnatH4Ku NMHKMK Ha npeTi’InGTHHKOT nopagy HENNATEHW MECEYHH CMETKH MMk NOCTOSHhE HA [PYTM OKONHOCTH HO
crpana Ha [pernnathiukor yreppetu so Hnen 9.9 touku 1 go 4 op Jorosopor, Mpermnnariukor e gonxen va Oneparopor aa My nnam:

]) AQrosopHa KaiHa (I'IEHOI'I] 30 HEWCNONHYBAhE MUHMMANHO 3Q[OMXHTENHO BpeMeTpadekhe Ha QOrosopHa OéBpCKG cornacHo HJGPGHHOT TUPM4)EH wmofen; Kako K1

2) porosopHa kaixa (nexan) 3a Habaska Ha moBuneH TenedoH MNM APYT TEPMUHANEH YPER NO NoBnacteHa (cydeeHuHoHMpana) ueHa op Oneparopor, gokonky
[Mpetnnarikkor ro KOPUCTEN TOG NPABO ; KAKO M

3) poroeopHa KaiHa (NeHan) 3a aKTMBMPAHK AONONHKTENHM YTy €O MUHMMANHO JGRONKUTENHO BpemeTpaee, nokenky [pemnamukoT Koprcren TaksH yenyri.
Bucurara Ha NEMMEHNHUBKUTE AOTOBOPHM KQ3HKW Ke ce y1epax COMMAacHO M3HOCKHTE HOBeEeHn BO nPHl‘lOT 2 3a wro OI'IEPC]TOPDT ke HIQage CMeTKA Ka rlpeTI'IJ'IUTHHKOT.

Mo ucTexoT Ha BAXHOCTA HO CeKoe NOEAHHEYHO MMHHUMONHO JOA0NKUTENHO BpemeTpaene Ha [QOoroBoOpHa 065PCKG, l_lpemnamHKOT MOXE Oa ro packuHe ﬂOI’OBOPOT 6&3
NNAKkawe HA AOroBOPHU Ka3HKW (neHanu).

Yren 3-Obeibepyrame Ha Yenyru Ha dukcHa nokaumja 3a kopucrewe na Yenyrure Ha dukeHa nokauyuja (dukesa renedonmja, wHrepHer npuctan u
kabencka Tenesuaunja) npeky Vip 1apuden mopen nasepenu so Mpunor 1 nogony, Oneparopor ro ofesfenysa npuctanor npeky concreena Mpexa unu npexy Mpexa
HG APYT onepaTop ko] wro m obexbenysa osve Yenyrm va [NpetnnatHikor spa ocHosa Ha cknyuet porosop co Oneparoper. flokonky osue Yenyru ce oBebepysaar
npeKy MPE)K(] HA Apyr onepatop, BpP3 OCHORQ HA AOGIAEHCI CornacHoCT o npeTﬂnGTHMKOT, Onepmopm Ke r1 KOMYHWLIMPA HEroevTe niM4HK1 Noaarou KoH TOi oneparop
30paayM MHCTANALM[A W TEXHHHKO OPXKYBAE/3aMEHA HO TEPMUHANHA onpema k kabencka uhdpactpykrypa. MNpemnarmukor 1peba pa obesbenm HenpeueH npuctan
Ha ﬂOKGLlMiC!TO 3Q M3BPLUYBAKE HA OBUE AKTMBHOCTH HA NMUATA OBNACTEHK 3 MHCTC!HOL[I/I"G, KOM nO M3spweHara HHCI'DI'IGU.M"O U NpoBEpKa, my W3OABadT HA
lMNpemnaTHuKoT CoopBeTer AOKYMEHT - PEBEPC 30 MHCTANMPAHATA MENPABHA TEPMMHANHA ONPema Koja OcTaHyea so concreeHoct Ha Oneparopor.

Ogoj Mpunor 1 e cocraseq pen op [lorosopor nomuwan mefy Mpemnamukor u Oneparopor.

MOAATOLIA 3A MPETMNATHVK U U3BPAHU YCIYTH
Moparouu a gocrasa Ha meceuHute GAKTYPU

D Agpeca of porosopor I:l Hora paznuuna apgpeca I:Iﬂpo»\eﬂa Ka agpeca DE-muil

¥Ynuya u 6poj Ipan/Mecto M.6poj

Tun ka yenyra

Tun Ha akeHOCT | Kopuchuska noamnka

Mpernnathuuku 6poj I / | I

Tapupa HorosopHa Obspcka __ meceum Mcrekysa Ha Mpemxopen npernn. bpaj l l f l
Mpoussoputen Mogen IMEI/SN Uena AeHapH
Mpouaeoguren Mogen IMEI/SN Llexa AeHapu
Yenyra co MMHMMANHO BpemeTpaske 155 meceyu 2. Meceuu
OononuutennuYenyru/ 1. 2. 3.

Mpomovpm/Onuypm 4. 5. 6.

CornacHoctu papeHu op MpemnarHukor cornacHo MNMpunor 3: 1. [octoBa HO NUCMEHA BO EneKTPOHCKA Gopma

2. O6jasa KA MMMHK NORATOLM BO TEM. MMEHMK M CNYXKEM 30 KHdOPMaLMM: a) Jasen 6poj 6) Jaena appeca

3. [obusaie vHdOPMALUUM 30 LENK HO [KDEKTEH MOPKETUHT 4. DoBuearse wHPOpPMALMM NPH KOPHCTERE YCNYra 80 POGMMHT -

5. ViHdopmalym 30 OrpaHUMYBQE HO MHTEPHET BO POAMMHF il

Mpopa>xHo mecro Wndpa: Mpernnarauk/Oenacrexo nuye Ha MpernnarHmi

MNpopaxen arent LlenocHo ume 1 npeaune

Oenacrero nuye MM Momuc



MPUTIOT 2A kon [loroeopor 30 3acHOBAHE NPETANATHIYKM OHOC 30 KOPUCTEHE HA [ABHU MOBMNHK KOMYHKKALKCKK yenyrk Bpoj:
Oppepbure Ha osoj Mpunor ce opHecysaar ka npetnnatHuykuTe Spoeey Hasepewn so [Mpunor 1 xon [orosopor u Ha npetnnatHkukKTe Bpoeeu 3a Kou e
MIBPWEHAa NpoMeHa Ha TapudeH MoRen koj e coctaseH fen Ha osoj Mpunor 2

e _— -

Brayuen m3Hoc 30 HaynoHaneH cooBpakaj XXX XXX XXX
BrnyueH coobpakaj Bo meceuna npemnara
[MoBmim Bo concTeeHa MOBHNHA MPeXA {MMHYTH) XXX XXX XXX XXX
Mosuym Bo concraena dukcHa mpexa (munyT) XXX XXX XXX XXX
BrnyueHuTe MMHYTH BO CONCTREHA MPEXA BAXAT KOH: XXX XXX XXX XXX
MoBUUM KOH HOUHOHONHH MOBUAHK MPEXH (MHHYTH)
MMoeuyw koH HayuoHanHu dukcHu mpexs (MuryTH) o ol - e
[Mosuum KOH MEFYROPORHH MPEXKH (MUHYTH) XXX XXX XXX XXX
SMS/MMS so coner. mob. mpeska (Bpoj Ha nopaku) XXX
SMS/MMS koH gpyrm Hau. mpexs (6poj Ha nopakk) XXX — - o
SMS/MMS koH meiyHap. mpexu (6poj Ha nopaku) XXX XXX XXX XXX
WirepHer coobpakaj (so meraBajmm - MB) XXX XXX XXX XXX
LleHu 30 KOpKCTERe HO YCNYIH MO HOQMUHYBGKE HA BKNy4eH coobpakaj Bo meceyHa npernnara
Mosrym o concteeHa mpexa (per/ muH.) XXX XXX XXX XXX
[MoBuUM KOH APYrM HOUMOHANHM Mpexk {nen/muH.) XXX XXX XXX XXX
SMS/MMS so concr. nob. mpexa (neH/nopaka) XXX XXX XXX XXX
SMS/MMS kou gpyrm Hay. mpexu (nen/nopaka) XXX XXX XXX XXX
Muteprer coobpakaj (nen/MB) XXX XXX XXX XXX
Bocnocrasyeame Ha nNoBUK (AeH/noBuK)
BO COnNCTBEHO MPe)KCl/!(OH pr”‘l HALHMOHAONHKW Mpe*" XXX XXX XXX XXX
Ko mefyHapoghu mpexa XXX XXX XXX XXX
Wnrepean na rapudupamwe
[aBopHM nosuum (Bo cekyHaH) XXX XXX XXX XXX
Mutepher cocbpakaj (so kunobajm - KB) XXX XXX XXX XXX
Opyru Yenyru
Konrakr yenrap (077 1234)/ Vip cekperapka (1222) XXX
Mosuuu kon Bpojor 1188 XXX
Mosuum kon urhm cnyx6u (192,193,194,195) u yenyru o onwrecraeno snauewe (190,197,198 u 199) - Becnnatio so cute Tapudsu mogenn
HorosopHu nenanu Makcumanen uznoc (MKO)

12 M. 24 m. 12 m. 24 m. 12 m. 24 m. 12 m. 24 m.
1) 30 npepspemeno packunyeamwe HA ROrOROP €O
IORONKMTENHO MHHWUMANHO BpemeTpaeke of 12/24 M. s St i o XXX [l Xxx Yxx

Dukcen uidoc (MKO

2) 3a uckopucrena SeHeduimja - vabaska Ha TepMUHAnHA

XXX XXX A XXX XXX XXX XXX XXX
onpema No NCBNACTEHA LEHA of Onepcnopor

Moce6HU YCnoBM KOM C& NPMMEHYEAQT 3a TapudHUTE MOfenu: (KOHKPETHHTE YCIOEM Ce BHECYRaar a cekoja rpyna rapudHu mopgenu)
1) ..
2) ...
3) ...

Ycnyrv koH mefyHapophm mpexu i Yenyr 8o poamutr (nosmum/SMS/MMS/Miteprer) kako 1 pononnutentn naket/onyun/nposounm aktuepaku no 6apawe Ha MNpatnnatuk so
Tex Ha Baxetbe KA MPETNNATHAYKMOT BOrOBOP C& HANNAXQAT COMACHG BAXEUKHOT LEHOBHHK, [OBHO AOCTANEH Ha www.vip.mk.

Oneparopor MoXe A ja orpaHMuK KoRMUKMHATA HA MHTEpHeT coobpaikajor npu kopuctetse Ha ADSL texHonorujara.
Onepatopor He ro orpaHu4yea MPUCTANOT M/ MMk KOPUCTELETO KA YCRYrH ¥ QNNMKaLMK.

| HlononHuIenHu ycnyru Kou ce aKTMEMPAar €0 3a[onKMIeNnHo MUHWMANHO EpeMeTpaeise

HCIBMB AT MECE‘-IHCI npernnara MC!KC. M]HOC Ha noroaopHM HGBHB W e MECE\-IHG I'IPETI'IDUTG MGKC. M3HOC Ha HOFOBOPHM
yeny (MK nesanu 12/24 mec. (MKO)" Y (MKI) nenanu 12/24 wec. (MK)"
XXX XXX 20 XXX XXX XXX

' Opve newanu ce HaNMATyBQAT MPY NPELEPEMEHO PACKMHYBAME HA KOPUCTERETO HA AONONHWTENHA YCNYra aKTHaupaHa co spemetpaene ofl 2/24 weceyu. Tounara spegHoct Ha
020] fOrOBOPEH NEeHan Ce MNPECMETyBa BO MOMEHTOT HO PACKMHYBAKE HAO KOPHCTEHETO HA AORONHWTENHA YCIYTa CO MPOLEHTYANHO HOMANYBAE HO MAKCHMANHMOT MIHOC, COOREETHO
HO NPEOCTAHATMOT NEPHOR, BO MCTEK HO MMHUMAIHOTO BPEMETPAeIe HA QOTOBOPHATA 0BBPCKA.

WMudopmanum 10 MUHMMANHO HUBO HO KBATMMUTET HO jOBHM MOSHNHYU TenedOHCKH Yenyri NpeKky paanoKoOMYHHKALKMCKA MPEeXKd, ¢O Napamerpu:

. Mokpuesocr co mpexa Ha nonynauuja: GSM (99.2%) n UMTS (96.2%);

. Mpuciankocr go ycnyra — NPOUEHT HA HEYCMELW KK NOBUUY 3G HALMOHANHH W MHTEPHOUMOHOTIHW NOBULM (CMETAHO HA HHBO HO Uena mpexa): < 2%;

. Bpewme na socnoctasysatbe HA NOBMK — CPERHA BPERHOCT HA fouHEke nocne Gupatke Ha SPAjOT NP HOPMAMNHO ONTOBAPYEABE HA mpexkara: HayuoHanHu nosuLu:
Mobunha koH mobunha: < 7s; MabunHa ko $ukcka: < Ss;

. OnpknHBOCT HA YCNYrd — NPOLEHT HO NPEKMHATH NOBMLM (CMETaHO Ha HwBO Ha uena mpexa); < 2% aa speme Ha busy hour; < 1% 8o Texor ka yenvor mecey 1 =3
nosuuv o 100 noauym no Basta cranuua 3a speue Ha busy hour;

s bBpoj na npenecenn SMS nopaku: 3a speme <= 2 min e > 95%;

- Cpepra BpawHa a0 npexoc Ha nopatoyu npeky papuokomysukauucka mpexa (3G, LTE u 4G) koja ce nocturiysa npu cumHysdibe Ha oapefeHy $ajnoen nomery
QNEPATOPOT M TEPMHHGNKUTE YPEAM HQ KOPHCHHUMTE (20 30BMCHOCT Of TeXHUUKHTE NephOpPMaHCH HO TEPMHHANHKOT YPefl) M Ce OfHECYBa HO KOHKPETHATA PaIrnefysaHa
Kenuja Kkako HejIMH LeNOCeH PacNoNnOXIME KANAUMTET, @ HE KA earHedeH kopucHuk: 1 Mbps 3a Download.

one.Bun OO Ckonje MPETANATHMK
QOsnacrero nuue

M.




MPUTOT 2B xou [ororopor 3a 3acHOBAbE NPETANATHHYKH ORHOC 3 KOPHCTEILE HA jABHKM KOMYHMKALMCKM yenyri 6poj:

+ A
Onpenbure Ha osoj Mpunor ce oprecysaar Ha npenatHuukute Gpoesu HasefeHH ao Mpunor 1 kow [lorosopor u Ha npetrnathkukute poesm
30 KO € MIBPLIEHT NPOMEHT Ha TapudeH MoRen Koj e coctaseH pen Ha osoj [Mpunor 2.

[ | | ‘

[ TapudHu Mopenu 1a yenyru Ha $uKcHa nokauuja ‘ apuqae;l STl Tupm{:e; ) L Tnpml:e; JonET Al
Meceyna npernnara (geHapu) XXX XXX XXX XXX
EQHoxparen HOQOMECT 310 MOYETHO NPUKNYYYyBake (ReHapH) Xxxx XXX XXX XXX
DukcHa renedoHuja - BXNyHeH coobpakaj Bo MeceuHa npernaara
Moamym 6o concTeeHa mobunta mpexa (munyTh) XXX XXX XXX XXX
Mosnuywm Bo concreeHa gukcHa mpexa {muHyT) XXX XXX XXX XXX
MMosuym KOH ApyrH onepaTop Ka HOUMOHANHU MOGUMHM MPEXH {MUHYTH) XXX XXX XXX XXX
nDBMuM KGH HPYTH DHEPUTOFH HAQ HAYHOHANHK ¢HKCHM MPEJKVI (MHHYTVI] XXX XX XX AN
Llenu no HapMUHYEAE HO BKNy4eH coobpaKkaj B0 meceyHa npernnara
MoBuum 8o concreena mobunka mpexa {neH/muH.) XXX XXX XXX XXX
MMosuum 8o concTeeHa dukcHa mpexa  (MKHYTH) XXX XXX XXX XXX
lMosuuy KOH APYrM HOLMCHAIHM MOGHITHU MPeXH (ner/muH. ) XXX XXX XXX XXX
Mossuyss KOH APy HauMoHanHW dukcHH Mpexu (peH/ MuH.) XXX XXX XXX XXX
Wurepaan va rapudupame [osophu nosuuyy (8o cexyram) XXX XXX XXX XXX
LWupokonojaceH uHTepHeT (10 HarepeHHTe TapUdHU MORenM ceaa yenyra e obesbepeHa npexy XXX rexnonoruja)
Brnyuen wHTepHer cooSpakaj XXX XXX XXX XX
Bpauta Ha uHTepHet cooBpakaj (no Mbps upload/download) XXX XXX XXX XXX
Llena 3a uHtepHeT cooBp. no HORMHHYBAKE HA KONKWUWHA Bknyyena eo npetnnata ([B/pew)
TeneBuIHcka yenyra
bpoj Ha TenesnaMckM KOHANK BKNYHEHH BO NAKETOT ] XXX [ XXX [ XXX | XXX
Apyru Yenyru
CMC nopaku KoH cute mpexu XXX | XXX | XXX | XXX
Kenrakr uentap (077 1234)/Vip cexperapka (1222) XXX
Moeuyw kon 6pojor 1188 XXX
Mosuyw kon urHy cnyxbu (192,193,194,195)
u yenyru o, onwrecraedo svadete (190,197,198 1 199) e
HoroBopHu neHanu MakecumaneH wiHoc (MK[)
1) 3a npegspemeHo packuHyBawE HA AOrOROP CO IANOMKMTENHO MUHHMONHO 12 u. 24 u. 12 w. 24 m. 12 m. 24 w. 12 u. 24 m.
spemerpaene on 12/24 u, XXX XXX XXX XXX X% XXX XXX XXX

Dukced uinoc (MKO)

2) 3a uckopuctena Beseduumja-HaBaska HO TEPMUHANHG ORPEMA NO NOBNACTEHA LEHA Of
Onepmopm- XXX XXX XXX XXX XXX XXX XXX XXX

Haopomecrony 30 HEBEPATEHA WK OLUTETEHA TEPMHHANHA/KOMYHHKALWCKT onpema S pr & bt e A
Mokonky MpetnnatHukoT He BPaTM MAK OIITETH TEPMUHANHA/ KOMYHMKAUMCKA ONpema Koja OCTaHyea 8o conctaeHoct Ha OnepaToport 8o Tekar Ka yenoto spemerpaere va forosopor,
ponxeH e ha OnepaTtopor fa M NNATH CNefHKTE HOJOMECTOUM:

[[Hogomecronwsa BononHUTenHM ycnyri

[lononustenen nporpamcku naket - ocHoeHy TB kananu: xxx MK egrokpatho 7

| [ononHMIENHH YCnyri KoW ce aKTHEHPaaT €0 JapoN>KMTENHO MHHHMANHO

emerpacise ;
Haaus na ycnyrara Meceua Make. wanoc Ha gorosoprm nexaru i saenea Meceura Make. MIHOC Ha ROTOBOPHM NEHAmNM
npemnara (MK) 12/24 wec. (MKI) npemnara {MKO) 12/24 mwec. (MKO)
XXX xx%/ XX

Yenym (nosuum) KOH MefYHOPOAHM MPEXH KAKO M [ONONKUTENHM NakeTk/oniuk/npomoyny aktenpank no 6apate Ha MpernnatHuk Bo Tek Ha saxere na [pernnarkuiknor forosop ce
HANNAKAAT COMMACHO BAXEUKMOT USHOBHHK, [QBHO ROCTaneH Ha www.vip.mk.

Oneparopor MOXe [a jO OTPaHMUM KOMKMUMHATA Ha WHTEpPHeT cooBpakajor npy kopuctene Ha ADSL texHonorvjara.
OﬂEPﬂTQpQT He ro OrpaHKyysa HPMCTGI'IOT M/HHM KOPHCTEH:ETO HAQ YCHyFM W annUKaymM,

MocebHu yernosu KoM ce NpHMeHyBaar 3a TapudHuTe Mmopenu: (KOHKPETHWTE YCNOBM €& BHECYBAAT 1a cekoja rpyna rapiudgHu mofenu)
N e

2)
Bl

MH$opmaLumn 30 MHHHMANHO HHEO HO KEQNMTET HA [GBHM YCNYIH 10 NPeHOC HA NORATOLM NPEKY Kabencka mpexa a WupoKaonajaceH npucran Ha
HurepHer, co napametpu:

« [ocranHocr Ha pecypcue HO NPUETANHATAG MPexa (CvTe HAjaBEHH NPEKMHW NOPAAM OAPXYBAIE M HAATPGAGA HO MPeXa HeMa aa ce 3emar so npegsvp) > 99.9%;

o [Narerthoct Ha mpexa (sapujaumia Ha pounese): 3a nokanen coobpakaj < 50 ms u 3a untepHaumonanen coobpakaj = 300 ms;

s Wckopuctenoct Ha oncer (OpHOC Of NOCTHIHATA NOAATOMHA 6PIMHA M MOKCHMMANHWOT NPOTOK KOj MOXE A Ce OBOIMOXM MPeKy AOAEH KOHGN 30 KOMYHMKAUM|Q, MPEeKy Kaj aneparopor Koj
obeibepyra Mirepuer npuctan, ce nospayea co Hexoj Apyr cneparop): = 90%;

« BpauHa Ka npeHoc Ha NORAToLM NpeKy Kabencka MPeXa 3a WHPOKONojacek NPUCTan Ha MHTepHeT Koja WTo Ce NOCTUTHYRA NPM CHMHYBAEe M NPUKAUYRAKE HA OAPEAeHM TecT dajrosy
nomery Qneparopor i TepMuHANHMOT ypep Ha kopucHukor: = 512 kbps 3a Upload 4 = 2 Mbps 3a Download.

one.Bun OO Ckonje MPETMNATHKMK

QOenacrexo nuue




MPUNIOT 3 «on [ororopot 3a 3aCHOBAKE NPETNAIATHAYKM OFHOC 30 KOPHCTEHE HA jaBHM ENEKTPOHCKM KOMYHHKALMCKM yenyrv 6poj:

. CornacHocru o Mpernnarauk cornacio 3EK u nponncure poHeceHn Bp3 HEroBa OCHOBA

e Cornacto npommeure ponecent of, AEK spz ocnosa na 3EK, Mpetnnariukor e ponken ga ce npouzsece 2a cekojd Of NORONY HOBEAEHMUTE
COMMACHOCTH.

e Onepartopor v 3an1wysa AaaeHuTe cornacHoct og [pemnnarHukoT Bo coopsethmor pen of Mpunor 1.
o Cexoe oznaueno none [A so Mpunor 1 Ha cekoja op nogony HasegeHHTe COMACHOCTM Ke ce CMeTa KaKo AAAeHd COrMAacHOCT Of
MNpemnnarkukor.

CornacHocT 3a fOCTaBA HO NMCMEHA BO eNeKTpoHcKa dopma
Ce cornacysam Oneparopor ga MM jo BOCTaBYBG MOjaTa MeceuHa cmetka (GakTypa) 30 KOPMCTEHM KOMYHMKQLMCKM YCNYrM, M3BECTYBQRG M APYTH
MMCMEHO APEABMACHM BO CKyueruort [petnnariuuki gorosop Bo enextpoxcka dopma Ha Mojara e-Mejn appeca HasepeHa 8o Mpunor 1 op [orosopor.

CornacHocr 3a objasa Ha NUYHK Nopgarouym Bo TernedoHCcKU MMEHHK U TenedoHekH cny>xkbu 2a uHdopmalum

{sa>KcM camo 3a GusMuKkM nuua)

Ce cornacysam pa 6upat jaBHO OBjaBEHM MOMTE NMYHM NORATOLM (MMe Npesume WNW HA3MB 30E[HO CO MOjOT NPEeTNaTHMUKM Bpoj M appeca ka
KUMBEANHLUTE,/ NPECTO]YBANMLLTE) BO TENSPOHCKN MMEHMK M ROCTAMNHM NPeKy jaBHH TenedoHCKM ciy6H 30 JaBAkE Ha HHGOPMALMH.

CornacHocr 3a gobueame HHGOPMALKUM 30 LIENU HO QUPEKTEH MAPKETUHT

(soKM camo 3a pUIUHKK nuLa)

Ce cornacysam Onepatopot Aa me MHPOPMMPA 3a CBOMTE HAjHOBM NPOMOLMM, NOHYAM, YEIIYTH M NAKETH HO KOMYHMKOLUMCKHM YCNymM CO Mcnpakake Ha
CMC,MMC nopakw, enekTpoHcKa nOLITA WAk BOCNOCTABYEAHE HA TOBOPHHM TeNeOHCKH NOBULM KOH MOjOT NPETINATHAUKKM BpOoj.

CornacHocr 3a pobusamke HO MHGOPMALMKM NMPU KOPUCTEHE HA jOBHO MOGMNHO KOMYHMKALMCKO YCryrd BO meiyHapopeH
poamMUHT

Ce cornacysam Oneparopor ga me uzsectysa co CMC nopaka Wiom ke OTNOYHOM CO KOPMCTEHE HO YCNYrata MefyHapPOOEeH POGMMHT, CO HOBERYEQHE
Ha yenure co exnyver 1B 30 pojposen 1 nojnoeex noeuk 1 koprctewe Ha CMC nopaku 8o poamuHr.

CornacHocr 3a pobusawe WHpOpMALU]a 30 OTPAHUUYYEAIE HA MPUCTANOT KOH YCYraTa MHTEPHeT BO MefyHapOQReH pOamMUHT
Ce comacyesam Oneparopor fa Me M3BECTH MPM KOPHCTEHE HA YCAYIaTa MHTEPHET BO MEfYHOPORAEH POGMMHI LUTOM M3HOCOT HO MCKOPHMCTEH MHTEpHET
coobpakaj so poammunr gocturie 1000,00 penapu co eknyuen OfIB 1 sepHaw notoa @ MM ro OrpaHKuM NPUCTANOT [0 OBAQ YCNYFd, OCBEH BOKONKY
we wcnparam CMC nopaxa Bo coopseted Gopmar M HO OAHANPeR, onpefeneH Gpoj CO Koja ke jO M3Pa3aM MOjaTA COMMOCHOCT AQ NPOROMKM
ofe30efyBakero Ha YCIYrara MHTEPHET BO MefYHOPOREH POaMMHT M NO HOJMHHYBAKE HO HOBEAGHMOT M3HOC.

MPUNOT 4 «ox [lorosopot 30 3aCHOBAKE NPETNNATHAYKM OJHOC 30 KOPHCTEHE HA jaBHM ENEKTPOHCKM KOMYHMKALMCKM yCnyri 6poj:

Mudopmaummn 30 MMHUMONHG M peknamupaHa 6p3MHG HO NPOTOK HO MOAATOLM NPEeKY [OBHO MOGMITHO KOMYHHKOLMCK
mpexa (MOBWUIEH UHTEPHET)

Pexnammpara
| 3a MobuneH WhtepHer

* OneparopaT He peknamvpa BRIMHA HA NPATOK HA NOAGTENM
30 MOBUNEH MHTEPHET HIpaleHa Bo epuuuua mepka (bil/s)

Munumanna 6p3una 0.2 Mbit/s Download
0.1 Mbit/s Upload

HAMOMEHMU:

1) Mpw cekojpHesra ynotpeba, ouekysanute npocedrn BpPIMHM HG NPOTOK HO MORATOUM NMPW KOpUcielwe Ha moBuneH
NPMCTAN HQ MHTEPHET HE MOXe [Aa BMAAT FAPAHTHPAHM M KOHCTQHTHW NOPARM HOYMHOT HA KOj GYHKYMOHMPA TexHonorMjara
HQ jaBHATG MOBMNHA KOMYHMKOLWMCKG MPEXa, KOja NORpaItupa fenere Ha E[EH PECYPC Of NOBEKE NPETNAGTHULM BO METO
BpeMe, LITO AOBEAYEC A0 HOMANYBAKE HO BP3MHHTE NPU MCTOBPEMEHO KOPMCTEHE HA KANOLMTETOT 30 MOBMNEH HHTEPHET of
ronemeH 6poj Ha NPETNAGTHALM.

Meto taka, Ha BpauHATG HO MOBMIHMOT WMHTEPHET BAM|OOT M TEXHWUKMTE KOPOKTEPHMCTMKHM M MOXHOCTH HQ MOBMMHWOT
TepMUHANEH ypeq Koi FO KOpWCTH npeTnnDTHHKOT W TMOOT Ha MpeXa Koia <& KOpHCTH BO MOMEHTOT HO npeHOCOT HQ noparouM
(2G/GPRS, 3G/UMTS unn 4G/LTE mpexa, koja osoamoxysa Hajsucoku Gpannn npw upload 1 download).

2) Oneparopor no NPABMNC HE O OFPGHMYYBA MPHCTANOT k/MNA KOPWUCTEWETO HQ YCNyrM W CGRIMKALMM, HO NpM
HOCTOHYBAHE HO ITONEMEHD ONTOBAPYBAISE HO [OBHATA MOBHMIHQ KOMYHMKAUMCKA MPESKA MW HE[3UH AEN BO SOMHULQ BpEMe,
OnepaTopoT NpesIemMa GBTOMATCKM TEXHWYKK MEPKHM 3G Mepeme u obnnkyeame HO cooBpakajor o Len [a OBOIMOXM
MUHMMONHO HMBO HO KBGNMTET M [ ONCAY>KM ONTMMAneH Bpoj HQ CBOM NPETANATHULM.




MPUINOT 5 kon [lorosopor 30 30CHOBAE NPETNATHHYKM OFHOC 30 KOPHCTEIE HA jaBHM ENEKTPOHCKH KOMYHMKOUMCKM YCnymi Gpoj

Mudopmauun 3a Yenyru Ha dukcHa nokauuja

1. Mporpamcku TB naker koj Oneparopor ro peemutyea Ha lNpermnarHMKoT Bo pamKM HA MecevHd npernnara

Oneparoport B0 TeKoT Ha BaXereTo Ha 08oj [lorosop cormacko Tapudnmot mogen yiepaeH 8o [Npunor 25 ke my ru oBoamoxm Ha Mpermnartiukor cnepywre
NPOrpamMcku cepeuck ofHocko TB kananu:

1. Makegoncka Teneeunsuja 1 — MTB 1
2. Makepotcka Tenesusuja 2 — MTB 2
3. Cobpanucku kanan — MTB 3

HANOMEHW:

1) Cure octanam TB kananu op, nonyaara Ha Oneparopor my ce 0BO3MOXEHM 3a kopucTewe Ha [peTnnaTHuKoT KaKo Aen of AONONMHMTENHH NPOrPAMCKH
naketk 3a kou [petnnarHMkoT Nnaka QONONHMTENHA MECeYHa NPeTnnaTa.

2) Bo 1ekor Ha BaxeweTo Ha osoj Horosop, TB KaHanWTe ROCTANHM NPEKY AOMONHUTENHMTE NPOTPAMCKM NOKETH MOXE [a BMAAT npoMeHeTH 6e3 NpeTXoaHa
cornacHoct Ha [NpeTnnaThkKoT BO 30BMCHOCT Of HMBHATA [OCTANHOCT W CKNyyeHute porosopu Ha OnepatopoT co MMaTEnMTe HA GBTOPCKMTE NMPABA 30
peemuTyBame Ha coppkvHara Tie 1B kananu. [ucrara Ha poctankute TB kakanu e pervcTprupaa 3a peemuTyBame 8o AreHUMjaTa 30 ayg1o H ayRHOBHIYENHH
MepMyMckM yenyru Ha PenyBnuka Makeponuja.

3) Moparoum 3a nucrara Ha cute TB KaHanu Ko ce FOCTAmnHM 3a KOPHCTEHEe KAKO Aen Of AONOMHMTENHU NPOTPOMCKM NAKETH, 3aefHO CO M3HOCOT Ha
FONONHMTenHara npetnnara koj MpeTnnaTHMKoT ja NNaka HA MECEYHO HWBO 30 HUBHO KOPHMCTERE Ce OB{OBEHW HO MHTEPHET CTPaHMUATA www.vip.mk

2. Vindopmaummn 30 MUHMMOIIHO M peKnamMpada 6paMHa HA NPoToK Ha noparoum Ha dukcHa nokauuja (MHTEPHET HA
DUKCHA JTOKALIUIA)

Tun Ha TexHonoruja PexnamupaHa 6pauHa Munumanua 6p3uHa
3a WnrepHer npucran Ha ¢ukcHa nokauyuja (download / upload) (download/upload)

* Beawuuen ADSL 3 Mbps/384 Kbps 1,5 Mbps/192Kbps
SKinuen ADSL Op 6 Mbps go 12 Mbps - Download Og, 3 Mbps go 6 Mbps -Download
1 Mbps- Upload 1 Mbps- Upload
Op, 20 Mbps po 60 Mbps-Download Op 10 Mbps go 30 Mbps ~ Download
> Onmka | Og 20 Mbps go 60 Mbps - Upload On 10 Mbps go 30 Mbps - Upload

On 5Mbps po 75 Mbps - Download

Kaben | O 10Mb 150Mbps-Downl
aben | On ps Ao psDownload On 0,5 Mbps o 2,5 Mbps - Upload

Op, 1Mbps go 5 Mbps - Upload

HAMNOMEHA:

1) KoHKpeTHaTa peKknamupaHa M MMHMMONHG GP3MHQ 30BMCH OF, KOPOKTEPHCTHKMTE HO MIGPOHMOT TOpMpEH MOAEN M TMNOT Ha TexHonorMja
npexy xoja ce o6e3bepysa ycnyrara.

oHe.Bun [JOOEN Ckonje, MPETMNATHUK,

Osnacreno n1ye LlenocHo vme u npesume, notnuc

MI




NPUNOTN 3 «kox [oroeopor 30 30CKOBAKE NPETNNATHAYKM OfHOC 30 KOPWCTEHE HO {OBHM EMEKTPOHCKM KOMYHWKAUMCKM YCNYTM MPeKy CUCTEM 3a NNakae
opHanpep (Mpu MNeja cucrem) Bpoj:
Cornacnocru op Mpernnaruuk cornacHo 3EK u nponucure poHeceHu EP3 HEroBa OCHOEA

. COI:J'IOCHO nponvcute noHeceny o AEK spa ocrosa Ha 3EK, lMpernnarHikor e gonxeH ga ce nponsHece 30 CEKoja Of NORONY HABEAEHHWTE
COMAacHOCTH.

¢  Onepatopor m 3anuwysa pofeHute cornacriocn op MNpernnarhukor eo coopgethmor gen of Mpwnor 1.
o  Cekoe osnavero none [1A so lMpunor 1 Ha cekoja op Nopony HaBEeAEHUTE COMACHOCTH Ke Ce CMeTa Kako aapeHa cornacHoct op Mpernnarkukar.

1. CornacHocr 3a gocrasa HA NUCMEHO BO eNeKTpoHcka dopma
Ce cornacysom Oneparopor 4a MM ja AOCTABYBA MOjaTA MECeHHa cMeTKa ($aKTypa) 30 KOPHUCTEHH KOMYHUKQLMCKM YCNyr, 3BECTYBAA M APYMH NMCMEH
NPeABMREHU BO CKNyueHKOT [PeTNNaTHMUKKM [OTOBOP BO ENEKTPOHCKA GOPMA HA Mojarta emejn appeca HasepeHa so Mpunor 1 of Poroeopor.

2. CornacHocr 3a objasa Ha NMYMHKU NopaTouM Bo TerieOHCKU MMEHHMK M TernedoHcki cnyxx6u a uHdopmalum
(sa>xm camo 3a $uIMukK nuya)
Ce cornacyeam pa Bupar jaBHO OBJGBEHW MOWTE NMUHW MORGTOLM (MME NMPE3WME I HO3MB 3OERHO CO MOjOT npernnatHuukk 6poj u appeca Ha
*upeanmune/ npecrojysanmLne) Bo TeNepOHCKM HMEHHMK M ROCTANHK Npexy [aeHM TenedoHcku cnyxBu 30 Aasawe Ha HHGOPMaLMM.

3. CornacHocr 3a pobusawe HHPOPMALMM 30 LIerIH HA AUPEKTEH MUPKETHHT
(Ba>kK camo 2a HIMHKKA NUUa)

Ce cornacysam Onepatopor Aa Me MHPOPMMPA 30 CBOMTE HOJHOBM NPOMOLMM, NOHYLM, YCIYIM M NIAKETH HA KOMYHHKALMCKM YCNym co ucnpakawe Ha CMC,
MMC nopaku, enekTpoHCKa NOLLTA MM BOCMOCTABYEQHE HA TOBOPHH TenedoHCKM NOBMLM KOH MOjOT NPeTnNaTHUYKK 6poj.

4. CornacHocr 3a gobuearwe Ha MHGOPMALIMM NPU KOPUCTEE HA [aBHO MOBUHAG KOMYHUKULMCKA YCryrd B MefyHAapoaeH poamMUHF
Ce cornacysam Oneparopor ga me ussectyea co CMC nopaka Lwrom ke oTnouHam co KOpUCTEHE HO YCNyrara MefyHOPOREH POGMMHT, CO HOBEAYBAHE HA
uenute co sknyyer (1B 30 pojposeH u nojnoseH nosuk 1 koprctere Ha CMC nopaku Bo poamuHr.

5. Cornackocr 3a gobusamwe MHGOPMALMjG 30 OrPAHKMYYEAILE HA MPHUCTANOT KOH YCNYrara WHTEPHeT B0 MefyHapofaeH PoamMUHT
Ce cornacysam Onepatopor A me M3BECTM NPM KOPUCTEHRE HO YCNYraTa WHTEPHET 80 MEefyHOPOOEH POOMMHI LUTOM MIHOCOT HO WCKOPWCTEH WMHTEPHET
coobpakaj so poamutr gocrie 1000,00 peHapu co exknyuen [NB 11 segHaw notoa o My ro OrpPaHUYM NPMCTONOT 4O OBOQ YCNYTQ, OCBEH [OKOMKY HEe
wcnparam CMC nopaka so cooggeter ¢opmar M Ha OfHANpen onpepeneH 6poj o Koja Ke ja M3pa3am MojaTa CornacHoCT Aa NPORonxH obeabepysateto
HQ YCNYTraTa MHTEPHET BO MEfYHOPOREH POGMMHT M MO HOAMUHYBGHE HO HOBEAEHHOT MIHOC.

6. CornacHocr 3a HapgMUHYEawe Ha fenoHupaHu cpepcrsa Bo lNMpu Mejp cmerka W Hannara Ha 3aocraHAT JOMAr NPU CnegHoTo
HOROMNOMHYEAGKE HO CMETKA
Ce cornacysam Oreparopot Aa M1 OBOIMOXKM HOOMUHYBOHE KA M3HOCOT HO AENoHWpaHK cpepcTea Ha mojata [pu Mejm cMetka eo ofHanpen onpepeneH
waroc Hasepe 8o CMC nopaka poctaeeqa op Oneparopor, kou cpepctea Onepatopor ke M1 ro KaNNATM BERHALL NPYM CNEAHOTO HOOMNO/HYEQKE HA MOjATA
MNpw Mejg cuetka.

MPUNOT 4 «ou [orosopor 3a 3acHOBAKE NPETNATHAYKM OFHOC 30 KOPMCTEHE HO jABHW ENEKTPOHCKM KOMYHUKQLIMCKM YCNYMM TIPEKY CUCTEM 30 nnakake
opHanpen (Mpw Mejg cuctem) 6poj:  ${ban}
WUudopmauum 30 MUHUMANHAG U peKiamMmupana 6p3MHa Ha NPOTOK HA NORATOUM MORATOLM NpPeKY jasHa mobunHa
komyHukauncka mpe>xxa (MOBUITEH MHTEPHET)

Pexnamnpat

Gpauna) A, :i@g@@@::;

{ MOOHMNEH MHTEDHET
30 MODHNeH MHTEpHEeT

" Oneparopor He pexnammpa 6pauna Ha RPATOK HO NOAATOLM
30 MOBHNEH HHTBPHET LapazeHa BO emmkmua mepka (bil/s)

XX Mbit/s Download

MuHumanHa 6p3vHa XX Mbit/s Upload

HANOMEHW:

1} Mpu cexoiresta ynotpeba, ouekyearute npoceuHk GpsuHM HO NPOTOK HO MNOAATOLM NPW KOPHCTaME HO MOBMIEH APWCTAN Ha
UHIEPHET HE MOXE G BHIT FGPGHTHPGHH #1 KOKCTOHTHM NOPAAM HAYHHOT HA KO] dYHKLMOHHPA TEXHONOMMITTA Ha jaBHaTA MOBwIKa
KOMYHMKOUMCKG MPEXO, KOjO NoppazéMpa feneme HO efeH pecypc Of Mosake NPSTANATHULM BO MCTO BPeme, WIG ROseAyEd Ao
HOMGNYEQISE HO BPIMHMIE P HCTOBPEMEHD KOPMCTEsE HO KANOUMTETOT 30 MOSUNEH MHTEPHET Of JronexeH 6poj HO NpaTANaTHMLH.
Mcro taxa, Ha 6pIuHaTa Ha MOBMIHHOT HHT@PHET BNKOAT M TEXHHUKATE KOPAKIEPULTHIO: U MOKHOCTH HO MOBHIHNOT TepMAHANes YPER
ko] 1o kopscri [TPeTNGTHHKOT M TNGT HO MPEXa KOJA C& KOPHCTH B0 MOMEHTOT KA NpeHocoT Ha nopatayy [ 2G/GPRS, 3G/UMTS
wnis AG/LTE mpesxa, Koja ozoamoxyza Hajeucowss Gpiunu npu uplood 1 download).

2) OI'IQPGTOPOT No NPABHNC He ro OrpaHuYyesa npuctanot H/H.nl‘! KOpHCTEnEeTo Ha ycrtyru W annuKayMs, HO fpW HACTAHYROME KA
IFONEMEHD ONTCBAPYBAILE HA [OSHOTA MOBMIHO KOMYHWMKAUMCKO MpPEXa MMy Hej3uH aen 8o efuHkua epeme, Onepartopor npesiena
QBIOMATCKM TEXHMUIM MEPKM 30 mepene i obnukyEame HO cooBpaxkajpt CO UEN B0 OBOIMOHMA MUHMMGIIHO HHEO HO KEQNMTET M A
ONCNy»#01 onmHmaned 6Pﬂi HO CBOHW NPeTnnaTHAYH.

3) Mo uekopncryramaTo Ha HHTepHeT cooBpakaj exnmyueH 8o Tapuruor mofen, OnepaTopoT BpLWHM GBTOMOTCKO HOMAMYBQNE HO
6pauHaTa HG NPOTCKET HA NOAATOLM, MPH LIC OCTEAPEHHOT MHIEPHET COOBPaKA] M NokaTaMy ocTanysa Becnnatex a [pemnariuxor.
[oxonky Mpamnamsuxor €axa AQ NPOADIXH AA KOPUCTH MOGMNSH NPHCTAN HO MKTEPHET CO BUCTWHCKA BPIHHA HG NPOTOK HA NOAATOLM
1 0 MICKOPHCTYBAIETO HA MHTEPHET COOBPOXTICT SKIYNEH BO MECEUHOTA MPeTnNaTa, NOTPEEHO e AT KyNu [ONCTHWIENSH WHTEPHET
naxer of nocrosuKara nokyaa Ha Oneparopor.




Horosop 3a 3acHoBabE NPETNNATHUYKK ORHOC 30 KOPHCTEIbe HO [OBHK ENMeKTPOHCKU KOMYHHKALMCKH YCryru VI

npexky cuciem 3a nnakawe ogHanpep (Mpw Mejn cucrem)

;
bpoj va Jorosop CKIyHeH BO HO AeH nomefy:

1. ONEPATOP

Hpyuwmso 30 komyHukaukckm yenymm oxe.Bun JOOEN Cronje- yn. @unun Bropu Makeponcxu 6p.3, [L| Copasua 8 xar, 1000 Cxonje, co EMBC 7068310
w EOB 4080015554205, xupo emetka 210070683100115 so Tyryreka bawka Af] Cronije, kontakr uermap 077 1234, www.vip.mk;

]

2. OPETANATHUK [ ldusiuko nuue

[ Inpasto nuue

Mme 1 npeavme:

Haaue Ha npaeHo muye:

Appeca: Appeca:
EMBT: EQE: EMBC:
3acrannmk: EMBI:

UYnen 1 Mpepmer Ha Qorosopor

1.1

1.2

Mpepmer Ha osoj [orosop e yteppysawe Ha npasara u obepckuie HQ
AOTOBOPHMTE CTPAHM 30PAJM BOCMOCTABYBAE HO NPETNNATHUYKM OAHOC W
0BO3MOXYBOHE NPMCTAN HA [1PETINGTHUKOT KOH jaBHATA KOMyHMKALMCKA
mpexka Ha Oneparopor (so noxaramowHmoT Teket: Mpexa) u npaeo Ha
KOPUCTEHE HO [QBHM ErIEKTPOHCKW  KOMYHWKOUMCKM YCNYTM KOM ce 80
novypata Ha Onepartopor, gOCTaNHKM 30 KOPUCTEHE NPEKY CHCTEMOT 34
nnakawe Ha ycnyrte ogHanpep (Mpu Mejg cucrem) (B0 noHaramowwHmor
Tekcr: Yenym) so cornacoct co oppenbute yrepgetu so osoj Horosop.
MpeTnnaTHUUKMOT GAHOC Ce CMETA 30 3UCHOBAH Of IEHOT HA CKNYUYBAHE HA
osoj [lorosop fogexka npasara u 0BBPCKHTE KOM NPOM3NEryEAdT Of MCTHOT
BOXQT 30 [OrOBOPHUTE CTPAHM Off [EHOT HA QKTMBMPAwe Ha Ycnymae
yTepaeHi eo JorosopoT 1 npunoaure.

Ynen 2 HaumH Ha obezbepgyrawe Ha Yemyrure

2.1

22

2.3

2.4

2.5

2.6

Oneparopor m o6eséenyea Ycnyrure so Penybnuka Makepohuja, so pamku
HO TEPUTOPMITTA NOKPUEHA €O concTeeHara Mpeska, Kako 1 npeky jaeture
KOMYHMKOUMCKM MPEXM HO APYrHM ONEpaTopy BP3 OCHOBA HA CKNYHEHM
Rorosopy 3a obeabenysatbe Ha ycnymv.

Cnepartopor ke My obeibegu Ho [lpernnarhukor npucran go Mpesara u
QKTWBMPate HO COOABETHHTE YCNyMM Ko ce npepmert Ha oeoj Horoeop eep;
HOW no noTnMwysakero Ha osoj [orosop, co sknyuysawe Ha npernnar-
HAYKATA NMHA[G/MHHAWM NPeKy AKTMBMPAie HA NpeTnnaTtHMukkTe Gpoesu
Hasefesqm so lNpunor 1 Ha oeoj Horoeop. Bo cnyuaj Ha npenecysawe Ha
npernnatHMukM 6poj o mpexara Ha Apyr onepatop, Oneparopor ke
W3BPLUM BKNYYYSQWE HA MPETNNATHMUKATA nuHuia Ha [lpernnartiukor op
MOMEHTOT HO GAKTMYKOTO MPEHEeCYBame HA NPeTnnarHudYxvor 6poj Ha
Mpernnathukor Bo Mpexarta Ha Oneparopor Bps ockoea Ha ogoBpero
6apatse 30 NpeHecysake Ho 6poj Of onepaTopor Aaeaten Ha 6poj.

Op MoMeHTOT HO BKNyuyBQke KA npetnnatHWukara nuuuja Oneparopor
30M04yBa AA MM HANNATYBA HAZOMECTOLMTE 30 MCKopMcTeHUTe Yenyri kom ce
OF3eMaaT Of NAPHYHMOT M3Hoc ko [1petnnathukoT ro MMa gencHWpaHo Ha
ceojara [pu MNejp cmetka.

MpetnnathvkoT Tpefa A ™ WMA MOCTABEHO BO TEPMMHANHATG ONpemMd
COOPBETHUTE KAPTHHKM KOW MY Ce AOfeneHn Ha kopucreke op Onepatopor
3a oppeper Tn Ha yenyra (CHMM, Cumopr unu opyr eug HO KOPTMYKG BO
asmcHocT op ycnyrara). [NpetnnatHukor Tpefa ga M uysa popeneHure
kapruuku u MAH Bpoesn op owrerysare, rybewe wunm 3noynotpeba of
Tpem nuua v Ha Baparke Ha Oneparopot ueTute aa m spat. Bo cnyuaj Ha
kpax6a, rybere vnu oumetyeawe Ha kapriuka MMpernnariukor e gonkeH
aa npujaeu kaj Oneparopor. 3a samena Ha kapruuka Oneparopor Moxe
fQ HONNATH HOFOMECT COTMAcHO Herosmor odumjaneH LlenosHuk.
Onepatopor ke OBO3MOXM KOPWUCICHE HO CTe OCHOBHWM Yenyrd kou ce
npemsupenu coracko Mpu Meja MogenoT M N Ha yenym usbpaki of
Mpernnariuior, HasepeHu Bo ofpazeuor - Mpunor 1 Ha osoj Morosop.
MpernrarHkkor Moxke Aa KOPWCTH W QONONHKTENHK YCnyri nop YCnosu 1 eo
nocranka npenvwata op Oneparoper. Aktenpare u/unm geaktMesMpare
HO pononkuTenHM YEnym4 whM NOKeTM <O NNORQHE HO [ONOMHUTENSH
HOPOMECT (MEceueH, HefeneH WM [HEBEH) Ce BPLM CO COMMOCHOCT Of
MMpeTnnaTHUKOT, M3Pa3eHa MO ENeKTPOHCKM natl (noeux KoH oppepeH Bpoj
unm USSD kop, ucnpakarwe Ha CMC nopaka, npexy se6 cipaHa unu npexy
annukayvja obesbepera op Oneparopor 3a koja  [Npernnarthmkor
npetxogHo noBOpan NPMCTAN), WMAKM HO APYr HOYMH MPONMLIGH Of
OnepaTopoTeo 3aBUCHOCT OF CaMATa ycnyra.

MpernnartHkkoT MMa NPaBo Aa MM KOPWCTM YCNyrdTe CaMo KAKO KpaeH
KOpWCHWK, 3a Heroea concteeda ynotpebo. Osoamoxyeakwe  Ha
komepuMianta ynorpeba wnu npenpopgaxfa xa Yenyrute og €TpaHa Ha
Mpetnnatiukor Ha Tpem nuua e 3a6parero. [Npekpwysaketo Ha oeca
oppepba ke 6uge COHKUMOHMPAHO COMACHO BOXKEYKMTE NPOMMCH,NPU LLITO
Oneparopor MMa Npaso BefHOW Aa ro packuue osoj Jorosop.

2.7 TlpernnatHuKoT MOXe AQ o NPeHece NPABOTO HO KOPMCTEHE HA RORENEHMTE
NPETANGTHUYKK JIMHAM HQ BPYIO MPABHO WITM QMIMYKO NUUE HA HAYMH, BO
nocianka W nop ycroeu yiepaehu of, Onepatopot, Aokonky 1oa auue
MCMONHYBA YCRoBKTE 30 KopucTewe Ha Ycnym cornacko Onwrvre ycnosu
Ha Oneparopor.

Ynen 3  Keanurter Ha obeibepennte Yenyru

3.1 Oneparopor ke my cbesbepu na MNpemnariukor Yenym co keanurer cor
nacHo oppeptute of, 3aKOHOT 30 enexTPOHCKM KOMyHUKaLH (noHaramy - 3EK)
¥ NDMMEHNMBATE NOFIAKOHCKM KTH. MHGOPMALMK 30 MUHMMANHOTO HUEO KA
keanurer Ha Ycnymre ce npukakanu so [lpunor 2 op osoj [orosop.
Oneparopor ce 0B8p3yea O M3BPLUKM BPAKAHE HA NGPHYHW CPERCTEa BO
CNyYd| HQ HEMCNONHYBAME HA [AOTOBOPEHOTO HWBO HO KBANMTET HA
ofesBefeHara ycnyra O 30BMCHOCT OF M3OPaHWOT TapudeH mopen, naker
op crpana Ha MpetnarHukor so cornacHoct co Onuwmite yenoew.

3.2 Onepatopor ke  BMOXH MOKCMMYM HANopu 3a ga my ofeidegu Ha
IMpetnnaTHUKOT HENPEUEHo M HEMPEKMHATO KOpUCTEhe HA Yenyrre npu LuTo
K& M NPeBieMe CWTe PA3YMHW MEPKM 30 AA MM MASHTUGUKYBA M OTCTRGHM
cute pedeKTi Mk Npeuk:.

3.3 Onepartopor He ro orpaHutyea NPUCTANOT W/ WUNi KOPUCTEHETO HA YCNYTH K1
annukauud. [lpu HOctaHysake Ha FronemeHo orTosapyeake Ha Mpexara
unm Hejsun fen, OnepatopoT npessemd OBTOMATCKM TEXHWMKM MEPKM 30
Mmepete W 0bnukyeake Ha cooBpPAkajor o Len Aa OBOIMOKM MUHWUMAMHO
HABO HO KBGNMMTET 30 CBOWTE MPETNNATHWUM, COMAcHO npouenypara
yrepaeta Bo Onwrire yenoeu ka Oneparopor.

3.4 Oneparopor Hema Aa Buae ogroeopeH 3a BUNo KAKsa NPeHKa WM HacTaHaT
npexmi 80 obeibenysaibero Ha YenynMle nopapy MojaBa HA CMTYauMia Ha
#BULIA CuNa” KAKO U0 Ce NPYPORHW HACTaHM (NONNaBW, NOXAapW, aTMO-
chepcKM eneKkTpUUHM NPA3Hewa WTH) OMWTECTBEHM HOCTAHW (LTPajKOBM,
FPAFaHCKH HEMUPH, BMOKOAM, BO[HA, ENHAEMMM MTH.) OKTH HO jUBHATA BNACTH
UNK MCNaaK, ASHEKTM M NPEKMHM HO ENEKTPOSHEPTETCKMOT CHCTEM, CHCTEMM
¥ MHPPOCTPYKTYPQ HO ONTHUKKM BPCKM 30 NPEHOC HA NORCTOLM MTH.).

UYnen 4 TapudHu mopenu U LeHn Ha Yenyru

4.1 WMsbpanvot Mpu Mejn Mopen 30 cexoja npeTnnaTHiyKa NMHM|G & HaBeAeH
eo obpasetor - [punor 1 Ha osoj [Jorosop.

4.2 Lenute Ha ocHoBHMUTE YCyrd KGKO M AOMOMHMTENHMTE YCNyrM QKTMBMPAHM
B8O MOMEHTOT Ha CKnydyBake Ha osoj [lorosop ce Hasepern o —[punor 1 1
Mpunor 2 kou ce coctaeer pen Ha osoj [orosop. 3a kopucteke Ha
octaHatM Yenymi koM He ce Hasemiedu so [lpunor 2, pononuutento
axtveupan of [pernnarthkkor, Oneparopor &e wmy Hannarysa Ha
MpernnathukoT cornacko LeHata Ha coopeetHara Yenyra yTBPAEHa 30 aBHO
objasermor LleHosruk Ha Onepatopor.

4.3 OnepatopoT ke M NPECMETYBa U HONNATYBA HOAOMECTOLMTE 30 OCTBAPEHHOT
oBem HO KOMYHMKOUMCKM coobpakaj of Ycnyrute uckopucrenn op
MpetnnarHMKoT BEAHAL NO HUBHOTO MCKOPMCTYBAHE, BO 3ABUCHOCT OF THROT
Ha Yenyra, uckopucieHu TapudHu emuHMum (6poj Ha  BocriOCTABEHM
KOMYHHKALWHA, BPBMETPGBH:E HQ KOMYHHKCIL[H"OTQ, KOnu4ectso Ha
NPEHEeCcEH NOAATOLM, MCPATEHM NOPAKM WTH.) W LieHata Ha Ycnyrata.

4.4 Oneparopor Mma Npaeo0 [A HOMIATM HOFOMECT COMACHO HETOBMOT
LleHoeHmk pokonky [lpernnothukor nobapa npomeHa Ha  WIBPAHWOT
TapupeH MOAEN W TM UCNONHYBA YCNOBMTE 30 MPOMEHA HA TapudeH MORen
nponuwanm of Oneparopor.

4.5 WMudopmaymuTe nospsaHu co peknammupaHa 6pavHa W MMHMMONHG Bp3vH
Ha npotok Ha noparouu npk download 1 upload ce npukaskaru so Mpunor
4 op oeoj Jorosop.

4.6 Cure saxedku TOPUIHM MONENM, OCHOBHW W [OMOMHMTENHW YCIyM W
npymeHnmen Hagomectayu Oneparopor m objasysa 8o ceojot LieHoaHnk koj
e FoCTaneH HO MHTEPHeT cTpaHMuaTta www.vip.mk.



Ynen 5 [Mpwm Mejg cuctem 30 Hannara ¥ QononHysawbe HO CMETKA

5.1

5.2

5.3

5.4

55

Kopucrerero Ha Yenyrute npeky cucrem 3a nnakare opHanpen (Mpw Mejn
cuctem Ha Hannata), Onepatopor ro OBO3MOXKYBA MpeKky BplUete Ha
CBOHCHO YRNata Ha BPERHOCHW BayYepu of ctpaHa Ha lpernnarkukor Ha
ceojara lNpu lNejn cMetka noepsara co gopeneHyor npeTnnatHyukK Opoj
HasepeH 8o [Mpunor 1, nopepy wro Oneparopor my OBO3MOXYBG HO
MpetnnarknkoT kopuctere Ha Yenyrute 63 MInasame HO MECEUHA CMETKA
1 Be3 NNAkake HA MECceYHa npeTnnara.

[MpernnarHkkoT He MoXe AA NOTPOLUM NoseKe Of BPEGHOCIA KOja ja ynnatin
ra ceojara Mpw Mejn cmetka Hary Oneparopor Moxe aa My Hannam Guno
KOKOB 300CTAHQT AONT NPH CNERHOTO AOMOSHYBAKE HO CMETKOTd, OCBEH
goxonky lMpemnarmkor pape noce6ra comactoct 3a Toa so Mpunar 3.
ove.Bun Gecnnato ke ro npemynpepu [lpetnnathukoT Koj KopwcTw
DOGMMHI-YCNYrH, BO CMYYd] KOrQ TPOLLOLMTE 30 PEaiMIMPakMoT cooBpakaj
{nojnosHs 1 nojostHi nosuyr n CMC-nopaki) eo mefyHapogeH poamuHr ke
pocturiar skyneH matoc op 3000 geHapu co exnyqen [[1B.

Oke.Bun ke ro orpanmumn npuctanot Ha [pernnattmkor koj npeky CMC-
nopaka ke ro ussecv owve.Bun peka e comacen pamy ce orpaHiAdm
MNPUCTaNOT Ao POaMUHr-ycnyrara, segHat no npuemor Ha CMCnopakara.
ote.Bun Gecnnarto ke ro npepynpepm v 6e3 ognarame Ke My ro OrpaHym
MPMCTANoT W Kopuctewero ha ycnyrata Ha [petnnarkukor xof kopuctn
POGMMHI-YCNYTH, BO CNy4a] KOFQ TPOLIOLUMTE 30 PEdnMaMpaH WHTEPHET-
coobpakaj 8O MefyHapofEH PoaMuHT Ke JociurHe ekyned wavoc og 1000
perapu co ekysed [[1B. Ookonky lNpetnnariukor ro u3eectn oxe.Bun geka
e cormaceH fa ja kopwciv ycnyrara, owe.Bun ke npoponxu pa o
obe36efyBa NPUCTANOT M KOPHCTEKETO HA YCnyraTa.

Oneparopor 6ecnnatio ke ro wseect [lpernnatiukor kora MHTEpHET
€OOBPAkAjOT BKMyYeH BO MECEYHaTa Npetnnard /WM AONOMHWTENHKOT
NaKer € MCKOPMCTEH W [OEeKa Ke 3anodHe CO HAMNata HA MHTEpHET
coobpakajor cnopep TaprbHHOT Mogen.

Yrien 6 Bpaxkamwe cpepcrea Ha MpernnarHukor

Onepatopor ke 1uMa 08BpcKa My M HOQOMECTH NapUYHITe CpepcTea Ha [per
NRATHKKOT KOW My ce Hannareru of Herosara [pu Mejn cmetka camo o cryyan
HO OCHOBAH MPHIOEOP Off CTPaHA Ha [peTnnaTHuKoT K/unK yceoeHo Bapatse 3a
pewasarse Ha cnop og apana Ha AEK 3a yreppena werouna oBpabotka Ho
NOAGTOLYM LNO [IOBEAYBA [0 IONEMYBAME HO M3HOCOT HAMMGTEH 30 KOPHCTEHM
KOMYHMKOLMCKM  YCNYMd BO BACMHA HO MOMPELUHO  HOMIATEHMOT  M3HOC.
Bpakaisero Ha cpepcisara ce BpLM €O KOPEKUMIA HO M3HOCOT, OFHOCHO
spakare Ha cpegerea Ha Mpw Mejn cvetkara Ha Mpernnarkukor.

Yrtien 7 [purosopu K pelluaBamke HA CNCPOBH

7.1

7.2

73

7.4

lMpeTnnarHukoT 1MMa NPaBO [Q NOAHECE MPMICBOP BO MULIOHA GOPMa Ao
Opneror 3a kopucHuukk yenym ha Oneparopor 8o epcka co:

- obesbepnyearseto Ha Ycnyrare,

- HapoMecToLMTE 3a Nnakawe 3a ogpepeHa obesbepena Yenyra,

- kBanuTeToT Ha obesbegeHata Yenyra,

- nospepa Ha oppegbure op osoj Hororop of cipana Ha Oneparopor.
Mpurosopor TpeBa pa Bupe nopHeceH B0 MMCMEHA POpPMA, MPEKY NOLTa
1 BO NPOAMKEH CANOH Of GUPEKTHATA NPOJRMKHG Mpexa Ha Oneparopor.
Mpurosop moxe fa ce nogHece so pok o 15 (nethaecer) peHa op peHot
HO NpMeM HO OMNYKATA WM 3ANOYHYBAHKE HA AS|CTBMETC NPegMeT Ha
npurosopor. Oneparopor ke ognyuu 3a npurosopor B0 pok of 15
(neTHoecet) peHa op NpPYeMoT HO NPMIOBOPOT M Ke My WCMPaTM Ha
lMpeTnnarHukoT OArCBOP HA NPMIOBOPOT BO MMcMeHa $opMa, Mpeky nowra
MIH JIMYHO HA PAKA HQ NPETIAGTHAKOT NPEKY NPOJNKHMOT CANoH Kape LT
NpHroBopoT B1n NOAHECEH,

Bo pox og 15 (netHaecet) peHa of poBueawero Ha ognykara Ha
Orneparopor o nogHecetuor npurosop, [lpetnnarkukor moxe pa Gapa
30WIMTA KA HEToBMTE NPABA Of ArEHUM]OTA 30 ENEKTPOHCKMA KOMYHHMKALMK
(noHatamy - AEK). Wudopmaum 30 oceapysawe Ha  npaeara
Mpernnarkmkor Moxe Aa RoBue €O MOBMKYBQHE HA  GECMNATHWOT
Tenedotckn 6poj 190 Ha kowTakT uentapor Ha AEK.

Oreparopor u [petinarHukor ke ce o6ugar croroaBeHo A o pelwaT cexoj
cnop ko] Moxe fa ce nojasu op [orosopor, sknydysajkW r1 cnoposuie Bo
OfHOC HA TONKYBAHE, NPMMEHA K u3BpLUyeake Ha oBo| [orosop 1 Onumure
Ycnosu na Onepatopor. [okonky cnoper ve 6upe peweH croropfeHo,
WCTHOT ke ce pPellasa npep CTBapHO HagnexHuor cyp o Ckonje.

Yrien 8 Obpaborka M 30UTHTO HO NOQATOLM, COTNIACHOCTH

8.1

Mpetnnariuker e gomxer Ha Cneparopor ga My AGAE NMYHK K APYM
nopatouu cornacHe 3EK. [lMpernnathukor e oprosopen 3a Toukocta Ha
AQAEHWTE MOACTOUM M BEPOROCTOJHOCTA HA [OKYMEHTMTE MPUIOXKEHM HO
Oneparopor. lNpu npomera Ha éuno koj of noparouMte OAASHW HA
Orneparopor, Mpernnathukor e gomken pa ro msecu Onepatcpor U aa
MPMNOXKK COORBETEH AOKA3 30 UIMEHETHTE NOAATOLM.

ote.Bun JOO Ckonje, Osnacreno nuue

M

8.2 Oneparopor WMa Npaeso [a M vysa, c6PaGOTYEQ, KOPHCTM, PA3MEHYEA M

\

coonwrysd Mopatouydte  3a  [IpernnarHMkoT WM 30 OCTBAPEHMOT
KOMyHHKaLMCKM cooBpakaj Ha [petnnatHikor Ges Herosa HOMONHMTENHA
COMMOCHOCT 30POAM  WCnonHysawe Ha uemte Ha oso] [orosop,
obesbenysare Ha Ycnyrute wa Tpernnarmkor, pasawe MHopMAuWmM Ha
HOANEXHM [PXKABHW OPraHK BO NOCTANKA NPOMMLLIAHT CO 30KOH M 30 gpYru
Leny [O3BOMEHM CO 3AKOH.

8.3 Oneparopor ke npeeeMe COOABETHU TEXHUUKM M OPraHMIALMOHWN MEPKM 30

30LLTMTA HO IOBEPNMBOCTA HA NOFATOUMTE Ha [TpeTnnaTHukeT of HeosnacTeH
npucran, o6paboTka, YyBake M1 GpuLLetse.

8.4 I'Ipemncmuxor € AQOonXKeH oa ce npomsHece No OAHOC HA CUTE COMACHOCTH

npepevpern co 3EK u nponucute gokecenn spa Herosa ockoea (Ha np.
COMMOCHOCT 30 TenedoHCKM MMEHMK, OWPEKTEH MOPKETWHT, eneKTPOHCK
AOCTaBO HA nucmeHa urH.). [petnnatHukoT ce u3jacHyea noemmHeqHO 3a
ceKoja oAfenHa cornacHocT Haeepeta o [punor 3 ko ozo] Horoeop.
Hapenure cornachoct ce sanuwysaat 8o [Npunor 1 npu wio cekoe
o3HayeHo none [A ke ce cmeta 30 pogeHa cormackoct op MNpernnarHukor.

8.5 I'Ipemnomw(or WMMQ NPAaBO A M NPOMEHK AGfeHUTEe COTNQCHOCTH, HO HOYHH

¥ BO NOCTANKQ yTapaeHa on OI'IEpOTOpOT.

Yrien 9 BadxkHocr u packuHyBawe Ha [oroeoport
9.1 Osoj Horosop ce cknydysa HA HEONPEOENEHS BPEME.
9.2 [lpetnnathuKoT MmMa NPABO [a ja KOPUCTH APETnarHudkara auHkia co Mpu

Mejn cucrem Ho Honnara, ce OOAEKQ HE MCTEYEe BDEMETO HO BAXKHOCT HA
nocnepHMoT ynnareH BpenHoceH sayuep. Bpemetpaewero Ha BaxHOCT Ha
BPERHOCHUTE Bayyepu e yTappeHo so Llenoeukor va Oneparopor.

9.3 Co ucex Ha BPEMETC HA BCXKHOCT HA YNNATEHMOT BpepHOCeH Bayuep,

Oneparopor ja geaktuenpa npetnnarthudkara nuavja <o Mpu Mejn cuctem
Ho Hannata 1 osoj Horosop npectaHyea AA BAXW MO QETOMOTMIOM, 63
notpefa of ropHecysake Ha nacebHo Sapare op [NpeTnnaThukor.

9.4 TMpu npetecysare Ha 6poj, Oneparopor uua npaso o MNpernnarhukor ga

HOMNATH HOQOMECT BO M3HOC onpepeneH co oanyka Ha AEK,

9.5 Oneparopor uma Npaso epHOCTPAHO A4 o packuke osoj [orosop Ges

AOMONHMTENER OTKA3EH POK MPW NOCTOEHE HA EAHA Off OKOMHOCTMTE:

1) Mpw npekpuysare Ha obspcksre ka Mpetnnathukor o osoj Oorosop;

2) Bo cnyuaj Ha xopuciewe ka Yenyrute of crpada Ha [lpetnnathmkor
cnpotmero Ha Ynen 2.5 op oeoj Jorosop;

3) Bo enyvaj Ha 3noynotpeba Ha Yenymre wnu npucranot o Mpeskata og
crpaHa a MNpernnarxukor 3a yenu cnpomsku Ha osoj Horosop, 3EK, npo-
MUCKTE QOHECEeHM BP3 HErOBA OCHOBA W APYTM 30KOHW M NPONMCH, 3a 3no-
ynotpeéu kocrampatm o, Onepatopar ik of cIpaHa Ha HOBNEXEH OpIaH;

4) MNopapu nocroeke Ha cutyaumja Ha Buwa cuna koja ro oxesosmoxysa
Oneparopor ga m obesbeayea Ycnymre wa [pernnariusor npeky
neroeara Mpesxa so nepuvop, noponr of 3 (Tpu) meceum.

Unen 10 3aepwunn oppenéu
10.1Kako cocrasen pen Ha osoj [Joroeop ce cmeraar cure weroau [lpunoam

HOBEOEHM TYKd, KOKO W CMTE [ONOMHWTENHA Mpunosd W ApyrM cbpacuu
ONOAHETH W/ WK NOTNHLLAHK Of [TPETINATHKOT BO TEKOT HO BOXERETO Ha
oeoj Horosop xako 1 enextpokcki sanuck of esuaeHymjara Ha Oneparopor
30 M3BPLUEHO OKTMBMPAHE, NPOMEHA MM [EAKTHBMPOHE HO KOMYHUKALMCKM
YCRy™M, NPOMOUMM ¥ [PYTW MOTOAHOCTY, NPOMEHH HA TapubeH Mogen Wnu
GOMMHUCTEMPQKE HO JIAYHATE M APYTHM NOARATOLM M3BPLUEHM OR CTPGHA HA
camuor [Npernnatkiux no enextporcku nar (CMC, nosmk koH TenedoHcku
6poj co nocebHa Hamera, Be6 cTpaHA MTH.),

10.20neparopor moxe fa M MeHysa ycrioswre yTepaeHu co oeoj Horosop no

nperxopHo w3sectysawe Ha [pernnarHmkor. Masectysameto ke Guge
pocraseno o [Flpetnnatiukor o pok op 30 (tpuecer) gema npep
BOBEMYBAKETO HA uameHara. Mssecrysomero ke M cogpxid  cure
NRegnoXeHu M3IMEeHW Ha ycnoeuwte of EOFOBOPOT KQKO M npasoto Ha
lMpernnarHukor 3a packuHysarse Ha Jorosopor so pok on 30 (tprecer) pera
FOKOMKY He €& COrmacysa Co MpefnoXeHuTe WameHW, 6e3 obspcka 3a
Hannata Ha poroeophute nexanu. [okonky lMpetnnathukor we pocraew
M3BeCTyBak:e 3a PACKWHYBAKE HA HOFOBOPOT 80 HABEOEHUOT POK, Ce CMEeTa
AeKa Ce COIMACYBa CO MPEANONKEHUTE MIMEHH,

10.3Cure npawiara kou He ce ypeperu co osoj Jorosop 1 Heroaure Mpunoau,

ke 6upar ypepenu comacHo oapendure ytepagHu Bo Onwrure Yenoam 3a
NpUCTan M KOPHUCTEHE HO [OBHM EMEKTPOHCKM KOMYHWKALMCKM YCnym Ha
Orneparopor, LieHostukor Ha Onepatopot jasHo goctanien Ha WHTEpHeT
crpanmyara www.vip.mk, 3EK, lMpasunrurkor 3a empor v coppxuHata Ha
nogaTouute KOM ONEPOTOPMTE HA CBHM KOMYHWKOUMCKM Mpexu W/unu
AQBATENMTE HO [QBHW KOMYHUKOLMCKMA YCIIyrM ce AOMKHW Aa i objdear 8o
BPCKO €O OMLUTMTE YCTIOBM 30 NMPWCTAN M KOPUCTEHE, LEHWTE M TaprduTe M
NApaMeTpuTe 30 KBANMTET HO [OBHMTE KOMYHWKGLMCKM YCNyrM JOHEceH of
AEK 1 ppym npumetnmen axma.

MPETMNATHMEK, LlenocHo ume 1 npeaume, notnme




