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PEMERMA KA MAXERDH LA

1
AFERLPULL TA EREKTPUHCKM KDWTH d CALJGE

Bps octoBa Ha unek 24 cras (1) anwuneja 5, a Bo Bpcka co uneH 8 cras (1) Touka 13 of 3axoHOT aa enexTpOHCKUTE
KomyHukaumm {,CnyxbeH Bechvk Ha Penybnvka Maxepgonuja®, Opoj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 «
21/2018) 1 unen 10 ctas (2) op MpaBUIHUKOT 38 BIKOT W COAPKUHATA HA NOAATOLMTE ¥ WHGOPMALIMATE 38 ONWITHTE
YCHOBY BO OfHOC Ha NPUCTENOT W KOPHCTEILETO Ha jaBHUTE KOMYHUKALMCKY YCIyri ko ri 06jaByBaaT oneparopute 1 3a
BUJTOT i COAPXMHATA Ha nogatouute WTo ke rv objaaysa AreHuujaTa 3a enexTpoHckn KoMyHukauuu (,CnyxBeH BecHyK Ha
PenyBnnka Makegorvja®, 6poj 16/2015 v 179/2017), 8o nocranka Ha ogobpyeatse Ha CraHaapaeH NPeTnnaTHuikn 4Orosop
3a NpUcTan ¥ XopucTere Ha komyHukauuckute ycnyru Ha oneparopot HECTEN OO Cronje co agpeca byn. Kyamen
Jocudpoacky Mury* 6p. 15, Cronje, gocraser co apx. 6p. 09- og 30.01.2018 rogwHa (Haw 6p. YM1-6p.-1605-29 op
31.01.2018 roguua), iupekTopoT Ha AreHuMaTa 3a ENEKTPOHCKN KOMyHUKaLM Ha aeH 21.02,2018 roauua noHece

PEWMEHHWKE
I
CE OZIOBPYBA CraHaapaeH npeTnnaTHUJKK [OrOBOp 38 APUCTaN W KOPUCTSH:e Ha KOMYHUKaLWMCKKTE YCIyTy Ha
oneparopor HEOTES BOQ Cronje co anpeca Byn. Kyamak Jocucboseku NMury" 6p. 15, Cronje, pocraeek co apx. op. 09-
oz 30.01.2018 rogwHa (Haw 6p, Y1-6p.-1605-29 op 31.01.2018 roguna).
Il

OBa petueHie ke ce NPUMERYBa BO POK Of 48a A8HA OF AEHOT Ha NPUEMOT Ha WUCTOTO,
Il
OBa pelieHre e KOHEYHo.,
Obpasznoxednmne

Bo cornacHocT co yned 17 op [MpaBUiHAKOT 32 W3MEHYBalbe W JONMONHYBAlE Ha NPaBWUIHUKOT 3@ BMAOT Y
COAPXMHATA Ha NOAATOLUTE % WH(POPMAUMKTE 38 ONIUTUTE YCTIOBM B0 GAHOC HA NMPUCTANOT W KOPUCTERETO Ha JaBHUTE
XOMYHUKaLMCKK yonyr ko T objaByBaaT oneparopute W 3a BWAOT W COQpKWHATA Ha nogartouute wro ke rv objasysa
AreHuujata 3a enexTpoHCiu KoMyHukauwu (,Cnyaded Bechuk Ha Penybnuka Makeponuja", Bpoj 179/2017 op 07.12.2017
IofuHa), a Bo Bpcka co unel 8 crae (1) rouka 13 og SakoHoT 3a enexTpoHckMTE KoMyHWKaun (,CnykGeH BECHUK Ha
Penybnuka Makepounja®, opoj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 w 21/2018) v unen 10 crae (2) og
[paBUNHKKOT 3@ BMAOT W COAPXMHATA Ha MOLaTOUMTE W MHOPMALMUTE 33 ONUTHUTE YCNOBM BO OfIHOC Ha MpUCTanoT v
KOPUCTELETO Ha jaBHHTE KOMYHUKALMCKM YCTiYrv Kou rv objaByBaaT onepaTopuTe 1 3@ BXAO0T U COApKKHaTa Ha nogaroumnTe
wro ke rv ofjaBysa AreHuujata 3a enekTpoHckk KomyHukauun (,CnyxGeH eecHux Ha Penybnuka Makepouuja®, &poj
16/2015 v 179/2017), oneparopot HEOTEN J00 Crkonje oo AreHlmjaTa 3a eNnexkTpOHCKM KOMYHMEALMK €O JORMC apx. 6p.
09-067 op 04.01.2018 ropuua (Haw ©p. YT1-6p.-1605-29 op 05.01.2018 roguna) focrasy Ha ofoBpysare CraHgapae
MPeThnaTHKYKA LOTOBOP 38 MPUCTaN W KOpUCTEtbE Ha KOMYHUKALMCKUTE YCNYF1 Ha OnepaTopoT.

Bo nocrarkara Ha onobpysatbe Ha focTaseruoT CTaHfapieH npeTnnaTHUKY AOTOBOR 38 NPUCTAN W KOPUCTEl-E
Ha KOMYHMKELMCKUTE YCNYrM Ha oneparopot, AreHumjara 3a eneKkTpoHCKM KOMYHWKALWW YTBpAM [eka WCTHOT He e
ycornacex Bo Lienoct co oapeatute of uned 107 cras (1) Touka 6), F} v A) of 3aKOHOT 33 ENEKTPOHCKATE KOMYHUKaLMN
(.Cnyben Becux Ha Penybrivka Maxemonuja“, 6poj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 u 21/2018) w
unenoeute 2, 3, 4, 17, 20 v 21 op MNpasunHUKOT 32 BUAAT W coapKuHaTa W MHGOPMaLMUTE 38 ONLITATE YCNOBK BO OAHOC
Ha MPUCTanOT % KOPWUCTEHETO Ha jaBHUTE KOMYHWKAUWCKW yonyri kou T objaysaar onepatopute W 3a BUOOT U
COApKMHATa Ha mogarouute wro %e ri objasyea AreHuujata 3a enekTpoHckM KomyHukauun (,CnyxbeH secHuk Ha
Penybnuka Makenonuja®, 6poj 16/2015 w 179/2017).

3apagy HaBegeHuTe sabenelwky, [QupekTopoT Ha AreHtvjara 3a enexkTpoHCKM KOMYHWKAUMKM AoHece PelueHiie
YI1-6poj-1605-29 op 24.01.2018 roguHa co koe oneparopor HEOTEN OO Cxonje Gewe 3anomkeH ga ro ycornacu
CraxgapaHvoT NPeTnnaTHWYKM AOrCBCP 3a NPUCTaN U KOPUCTEHe Ha KOMYHUKALMCKWTE YCMYrW Ha oneparopoT co
oppenbute off 3aKOHOT 3a ENEKTPOHCKUTE KOMYyHWKaLWW W [MpaBUMHVKOT 38 BWAOT W COOpXWHATE Ha nofaTtouuTe w
WROPMaLMMTE 33 ONLITMTE YCTIOBK BO OAHOC Ha NPUCTANOT W KOPUCTEHBTO Ha jaBHUTE KOMYHWKALWMCKK YCRYTW KoM i
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objasyBaaT ONepaTopuTe W 3a BWAOT W COAPKMHATA HA nojatouute WTO ke ru objaBysa AreHuujata 3a enexTpoHCKW
KOMyHWKaLim v Bo pok oa 10 aeHa Of AGHOT Ha NPUEMOT Ha PELUEHWETO fAa v AO0CTaBsn Ha ofobpyBsate A0 AreHuyujara 3a
ENEKTPOHCKM KOMYHWKALWA.

Onepatopor HEOTEN OO0 Ckonje co gonuc apx. bp. 09- on 30.01.2018 roguHa aoctasu Ha 0A06pysare
W3MEHEeTa W fononHeTa Bepanja Ha CTaHgapAeH NPeTNNaTHYMKK AOrOBOP 3a NPKUCTaN W KOPKUCTEHE Ha KOMYHWUKALMCKUTE
YCIyrv Ha onepaTopoT.

Bo noctankata Ha opobpysatbe, AreHuujaTa 3a enexTPOHCKW KOMYHWKALMW KOHCTaTwpawe Aeka onepatopot
noctanun no cute sabenelku W aexa noctaservoT CTaHfapaeH NpeTnnaTHWYKU AOTOBOP 33 MPUCTEN U KOPUCTEH:E Ha
KOMYHWKALIMCKMTE YCNYrW Ha ONepaTopoT e ycornaceH co oapenbute Ha 3aKOHOT 3@ ENEKTPOHCKUTE KOMYHWKALWMM
(.CnyxbeH BecHuk Ha Penybnuka Makepowuja®, 6poj 39/2014, 188/2014, 44/2015, 193/2015, 11/2018 u 21/2018) u
MpaBMNHUKOT 3@ BUAOT M COAPXKMHATA Ha NOAATOLMTE W WHADOPMALMKTE 32 OMUTUTE YCNOBKM BO OAHOC Ha NPUCTanoT W
KOPUCTEHETO Ha jaBHUTE KOMYHUKALWCKM YCNYrW KOW I 0bjaByBaat onepatopuTe U 3a BUAOT W CONPKWHATA Ha noaaTouute
Wwto ke ru objasyBa AreHywjata 3a enexTpoHcku komyHukauun (,CnyxbeH BecHuk Ha Penybnuka Makenoxuja“, 6poj
16/2015 1 179/2017).

Co ornef, Ha 0Ba, @ BO COrNacHoCT co 4neH 24 ctas (1) anuHeja 5, a 8o Bpcka co Ynex 8 cras (1) Touka 13 v uneH
107 op 3aKkoHOT 3a enexTpoHckuTe KoMyHukauuu (,CnyxbeH sechuk Ha Penybnuka Makegorwja', 6poj 39/2014, 188/2014,
4472015, 193/2015, 11/2018 n 21/2018), AnpexTOpOT Ha AreHuujata 3a ENeKTPOHCKW KOMYHMKALUK [OKECE Pellerue Kako
BO AMCNO3NTUEOT.

NMPABHA MOYKA: MpoTue oBa pelleHMe MOXe Aa ce nofHece TykGa fo YnpaeHWOT cyn Bo pok o 30 aeHa og
[AEHOT Ha NPUEMOT Ha UCTOTO.

MaroTeeHo BO AreHUKja 38 eNeKTPOHCKK KOMYHWUKALIMK
yni- 6p0] 1605 29

Cronje, (OA - 2018 roauxa
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Qieo HEOTE/ 400 Cxonje Bapatbe 3a CKAYuyBatbe Ha NPETINATHUYKK Aorosop V5-2017
; Byn. KyamaH Jocudoscku Nuty 6p.15, 1000 Cxonje, Penybauka ManesoHuja

Ten:+389 2 55 11 112; @anc: +389 2 55 11 102; TexHudka nogapiuka: +389 2 55 11 111
www.neotel.com.mk

BAPAHE 3A CK/TYYYBAHE HA MPETNNIATHUYKM AOTOBOP

Baparoe 6poj: MoagHeceHo Ha gatym: __._ .20__ roguHa
Bua Ha [[] Hoso Gaparse ] Murpaumja Ha naket [l Npecen6a na Hosa agpeca | Bug Ha [J ®uamuxo anue

Bapare: |:| MpomeHa Ha KOPUCHUK |:| LononHutenHu yeayru |:| MupyBare MNpeTnnaTHUK: [:I MNpasHo Anue

L NIO/{ATOUN 3A BAPATENIOT.
Wme 1 npeaume/Hasus:
Appeca/Ceauiure:

Epoj Ha nu4Ha KapTta/ Mupo cmetka:
EMEI/EAB MK v EMBC:

HAenoHent Ha 6anka (camo 3a npasHK AnLa):
KOHTaKT Anue 1 KoHTakr 6poj:

*Co nomnuwysarse HO o8a bapatbe, usjasyaam Gexa cume HaBedeHU MOdaMOoYU Ce MOYHY U SUCMUHUMU.

2. AOGTABA HAGARTVPALT A A, RS TR
Appeca 3a gocrasa Ha daxTypa: [ Aapeca [ e-mail

(*3agonmuTenko ga ce Haseae e-mail))

Appeca Ha MHCcTanaumja:

_ ] * Co 0d6uparse Ha eAEKMPOHCKG TOWMa,
2 NIPWIOHMEHA NOKYMERTALVIA ' '
MorpebHK aoKyMeHTH 33 MpasHo nuye:
CKNyYyBake Ha [:I TekosHa cocTojba (He nocrapa oa 30 aena)
NPeTnAaTHUYKK AOFOBOP [J nornucen kaproH oa 6akka/3M obpaseyy
[ nocnenna cmeTka oa crpyja, oAz, TonAMdrKaLuKja unK cAUUHO {Ha yena)

bapamenom ce cozagcyaa ghaxmypume da my ce decrmagysaam camo 10 eAeKMOHCKY nam.

@u3udKo nuye:

[ anuna kapra/nacow (Ha yeua)

[] nocneana cmetka oa crpyja, sopa,
TONNUDHUKALM|E MAK CAMMHO (HB YBUA)

4. 11360 HAVENVIAT
Ycayra:

BpemeTpaere Ha KopucTere
Ha ycayraTa:

e HOTONHATEN RN Y CIY T

DHEDI‘IPEAEHEHD Bpeme 012 meceun [ 24 meceun

5.1 AONOJHWTENHW TB NAKETH

; HA'OAPEABMUTE HAVCIIOB . ONEPATOROT. (Co'ceniekrparue Ha 00/1eTs [ NOTARAYAATe CopaciocTa). B
6.1 Bo MOMEHTOT Ha NOTNMWYBarE, LeOCHC CYM 3aN03HAEH CO YC/A0BMTE COAPMaHU BO ONWTHTE yC10BY, LIBHOBHUKOT M NOHYAUTE Ha D - D HE
HEQTEN A00 Cronje. pat
6.2 Ce cornacysam HEQTEN 400 Cronje A3 ja nposepy mMojaTa naatemHa cnocobHocT. DJIA |:| HE
6.3 CE COTNACYBAM, HEOTEN A00 Ckenje aa mMu A0CTasysa WHHOPMALIMK 33 NPOMOLMU, HOBOCTM M KIMEHW MOBP3aHK CO YCAYTMTE Ha DJIA |:| HE

HasegeHaTta e-mail agpeca v TenedoHcku 6poj, 04HOCHO AUPEKTEH MAPKETHHT

6.4 CE COMNTACYBAM mojot TenedoHckr 6poj U nuiHuTe noaaToumn Aa BuaaT BHECEHU BO TENEHOHCKMOT uMeHUK (1188) u coonwTyBaHu o4
| CnymxbaTa 33 uHdopmaumuu 1 LLeHTapoT 3a rpyMa Ha KOPUCHUUK Ha ONepaTopoT A3 v A38a UCTUTE HA 33MHTEPECHPaHU CTPaHK. MpasHuTe Olaa [ He
| AnMua K pU3MUKMTE NKWLE KOW BPWAT LEjHOCT, A0/KHM Ce A3 AapaT NoAaToum 3a objaByBarse 3a Hajmanky eaeH TenedoHckn 6poj.

6.5 CE COTNACYBAM u ro osnactysam Onepartopot Aa mome ga ru o6paboTtysa v A2 ri KOPUCTM MOMTE IMUHW NOAATOUM AOCTABEHH Of
Moja CTpaHa 80 NOCTaNKaTa 3a CxAyYyBare Ha CTaHAZPAHWOT NPETNNATHUMKK ACTOBOP 33 NPWCTaN W KOPMCTEH:E Ha KOMYHMKaLMCHUTE
ycnyma Ha OnNepaTopoT, Kako M BO NOHATaMOWHATa NOCTANKa 33 0CT8APYBAatbe Ha uenuTe o4 JoroBopor, 8 BO COrNacHoCT CO OCHOBOT 3a Oaa [ HE
HWMBHO 4YyBarbe W 06paboTysaree COrNACHO 3aKOHOT 33 3AWTHTA HA NUHHKA NOAATOLM, 38KOHOT 33 ENEKTPOHCKUTE KOMYHKKALMK W ApYruTe
PENEeBaHTHHU 3aKOHCKW, NOA33KOHCKM W MHTEPHW aKTH.

* CoznacHo nponucume doHecenu 00 AEK ap3 ocHosa Ha 3EK, Mpemnnameurom e donyceH da ce npousHece 30 ceKojd 00 20peHaBEe0eHUME CO2AacHOCMU.

"7 3ABENELIRA
- {ro moHonHysa Anlte of
HEQTEA OG0 Exanje)

Baparero noa ropeHaseaeHuor 6poj ce: [] ce onoBpysa (] He ce opo6pysa

*0O6pasnoeHue 3a Heoaobpyeare Ha Gapamero:

i MOTNUCHUALK: Bo ume Ha HEOTE/1 00 Cronje NOAHOCHUTE/T HA BAPAHETO
Vime u npesume/ KomnaHuja:
roTnuc n nevar:

HEOTEN 100 Cxonje. Byn Kysman Jocwgosom Nuty 6p.15, 1000 Cxonje, Makeaokuja Tea: + 389 255 11 112, Gaxc + 383 255 11 102; Texwnika nosapwea: + 389 (2155 11 111; www neotel cam mi
BECnNaTEH TENCGOHCHM BPO) 30 KOMTAKT LEHTAPOT HA ATCHUMATE 13 P yHHKaLh - 190




Byn. Kyaman Jocuboscku Muty 6p.15, 1000 Cronje, Penybanka MakeaoHuja
Ten:+389 2 55 11 112; ®akc: +389 2 55 11 102; Texxnuka noggpuwka: +389 2 55 11 111

- www.neotel.com.mk

(f-—-—— HEOTEA Q00 Ckonje CraHaapaeH NPeTNAaTHUYKK aoropop V6-2018
\ Neo -

CTAHOAPAEH NPETANATHUYKU AOTOBOP 3A NPUCTAN U KOPUCTERE HA KOMYHUKALIMCKUTE YCTYTU HA ONEPATOPOT

Bp. AATYM , BO , CKAy4eH nomery:

ApYwTBo 32 TenekomyHuKauuu u yenyru HEOTEN [ OO yso3-m3Bo3 Cronje, co ceaunwre Ha byn. Kyaman Jocudoscku Nty 6p.15 Ckonje, kako Onepartop Ha jaBHa
KOMYHWKALIKCKA Mpeska 04 efHa cTpaHa (Bo nomaTamoluHKoT TekeT ,Oneparop”) m

Wime v npesnme/ Hasus BO NOHATaMOLWHWOT TeKCT ,MpeTnaarHux”
Appeca/Cegnwre

Bp. Ha n.K. EMBC EMB/EQR

Hupo cmeTra AenoHeHT Ha BaHka

EnekTpokrcka nowTta (*3aponmurenHo)

Kako MpeTnnaTHUK Ha JaBHU KOMYHUKALWCKK YCAYr O APYra CTPaHa (BO NOHaTaMoWwHWOT TekcT ,MpernaatHuk”).
Bo noHatamowHKoT TekcT OnepatopoTt 1 MpeTnnaTHUKOT KONEKTUBHO Ke ce Kapekysaar ,[loroBopHu cTpaHu”

1. NPEAMET HA AOTOBOPOT

1.1 NpeameT Ha 080j [loroeop e ypeayBarbe Ha NpasaTa, 0bBPCHATE U OArOBOPHOCTUTE NOMENY AOrOBOPHWTE CTPEHWM, BO BPCKA CO MPWCTAMNCT ¥ KOPUCTEHETO Ha
KOMYHHKALMCKATE YCAYTA KOW v Hyau Oneparopor,

1.2 UenTta Ha osoj [Jorosop e 3acHOBalbe NPeTnNaTHWYKKM OAHOC 33 NPWCTan KOH jaBHaTta KOMYHUKauWcKa mpexa Ha OnepaTopoT, Nof YCNOBW YTBPAEHM CO OBOj
[lorosop, MNpunosute, AHEKCUTe, 3aKOHOT 33 ENEKTPOHCKKM KOMYHMKaUuMK (BO MOHaTamoWHWOT TekcT: 3EK), MpasunNHUKOT 33 BWAOT M COAPKMHATA Ha jaBHM
KOMYHMKAUMCKK YCAYra KoM rk oBjasysaaT onepatopuTe U 33 BWAOT W COAPMKMHATA HA NOAITOLMTE WTO Ke v 00jasysa AreHumnjaTa 33 €NeKTPOHCKM KOMYHMKALMK
(B0 NOHATaAMOWHKMOT TEKCT: MPAaBUAHWKOT) U APYrv aKTU K NPONKUCKA AOHECEHW BP3 OCHOBE Ha HMB.

2.0NWwTn OAPEABN

2.1 Kako cocrasen aen Ha oeoj floroeop ce cmeTaaT obpacunte, 6aparbata, NPUAOIUTE W AHEKCUTE KOH A0rOBOPOT CKAYYEHW nomery OnepaTopoT u MpeTrnnaTHKoT,
33 AedUHUpPaHe, YTBPAYBare WNKM MEHYBae Ha TadupHKU MOAENW, aKTUBUPEHE WAW AEaKTUBUPAtee H3 BNEKTPOHCKWM KOMYHMKAUMCKK YCNYIM, KaKo K 33 Apyru
OOroBOPHU NMPOMEHW Ha YCAOBKUTE Ha AOTOBOPOT BKAYYYBE]KW MM U ENEKTPOHCKKUTE M 3YAM0 2anucKH 04 esuaeruMjaTa Ha OnNepaTopoT v LeNoKyNHaTa KOMYHHKaLMja
nomery CnepaTopoT u [peTnAaTHUKOT.

2.2 bapanara ycnyra og, cTpana Ha [IpeTnnaTHUKET e onuwada (onvce Ha ycnyrara) 8o Npunor KoH 080j [lOrosop.

2.3 fokonxry oapeaeHn oapenbu o 080j [loroBop He ce afeKBaTHW CO OAPeaeHa YCAYra Koja ja HopucTr [peTNAaTHUKOT, COOABETHO Ke BaMaT K Ke Ce NpUMeHyBaaT
oapenbure on NpunoswTe.

3. NIPAUCTAN KOH MPEXATA WU YCNYTUTE HA ONEPATOPOT

3.1 No cknysyearoe Ha florosopot, Onepatopot my obe3beaysa Ha MPeTNNATHUKOT NPEBO Ha NPUCTAN KOH HErCBATa [aBHA KOMYHUKALMCKA MPEXKa, HajAoLHa BO POK
04 30 (TpueceT) aeHa 04 AGHOT Ha3 CKAYHYBatbe Ha Jlorosop.

3.2 Mo aKT1BMPakLe Ha yCcayruTe oA cTpaHa Ha OnepaToporT, 3ano4HyBaaT 06BPCKMTE 33 NAAKaHe Ha MECEYHa NPETNNATA KaKO M OCTEHATUTE TPOLUOLM 338 KOPUCTEH:E
Ha ycnyrara.

3.3 [oronKky BO oapepeHn cnydaw OnepaTopoT yTBpAWM Aexa 3a obesbegyeare Ha BapaHuTe ycnyru, e noTpebeH NoAonr pok 3a peanwusauuja, 38 UCTOTO Ke ro
n3secTu MpeTnnaTHUKOT KU KE My NPEeSN0MHN HOB POK 33 aKTMBUPAKLE Ha yCayrata. Jlokonky MpPeTnnaTHUKOT He ro Npudaka KoBUOT POK, NPETNAETHUYKUCT A0roBOp
Ce CMEeTa 33 PackMHaT Be3 HUKaKBHW NPABHKU NCCASAULM 1 TPOLWOLUW 33 NPeTNNaTHUKOT.

3.4 foxonky OnepatopoT yTBpAM Aexa 3a obesbepysarbe Ha BapaHuTe yonyru, Ha AaNEHW NOKALWMKM HEMA TEXHWHMKE MOKHOCT, 33 WCTOTO Ke 1O W3BeCTH
MpernnaTHUKeT co wTo NPeTNAaTHAYKUOT A0r0BOp Ke Ce CMETa 3a PacKuHaT, @3 HMKaKBY NPaaHW NOCABANUM M TPOWOUM 33 [JOroBOPHUTE CTPaHU.

3.5 Bo 33BWMCHOCT 04 TMNOT Ha yCyruTe Kou ru usbpan NpetnnatHukoT, ONepaTopoT Ke my 0BO3MOMW Ha PeTNAaTHUKOT KUBHO KOPWUCTEH:E NPeKy CONCTBEeHa jaBHa
ENEKTPOHCKA KOMYHMKAUMCKA MPEMA WMAM MPEKY jasHA ENEeKTPOHCKA KOMYHMKALMCKa MPEema Ha ApYr onepaTop co Koj OnepaTopoT vma CKAy4eHO CCOABETEH
AOroBOp 33 NpUCTan.

4. AONONHUTENHW YCNYTH

4.1 OnepaTopoT my OBO3MOXYBa Ha [PEeTNNATHUKOT KOPUCTEHE HE AONOAHUTENHM yCayrW. KOpUCTeHEeTo Ha ucTute moxe Aa Gupat BecnnatHo, co meceyHa
NPeTnAaTa WAK NaK CO eAHOKPATEH HAAOMECTOK 33BMCHO OA 0ABPaHWOT NakeT waun ycayra, Mctute ce objapeHn Ha oduvumjanHuoT LieHoBHMK u ce dhakTypupaar so
pefoBHaTa MECeYHAa CMETKE 33 KOPUCTERE Ha yeayrTe.

4.2 KOpUCTEH:ETO Ha A0NONHWUTENHK YCAYTH, CE OBO3MOMKYBA M/ OHEBO3MOMKYBA, CAMO BP3 OCHOBA HA NOAHECEHD CO0ABETHO Bapare 04 cTpada Ha MpeTnAaTHUKOT.
4.3 3a aKkTMBMparbe/AeaKkTMBMParLe Ha A0NOAHWTeNHuTe yonyrw, MpernnatHukoT TpeBa aa nogMece cooasetHo bapamwe ao Onepartopor 30 (TpueceT) gewa
oAKanpeA.

5. MPABA, OBBPCKM M OAroBOPHOCTH HA ONEPATOPOT

5.1 OnepatopoT ce obsp3yea:

- paobe3benyn KBANUTETHU J3BHK ENEKTPOHCKM KOMYHHKAUKMCKK YCAYTY, COTNAcHO 3EK U COOABETHUTE aKTH;

- pa objasyBa TRAHCNApeHTHW, CNORPEANUBYM, COOABETHM W AMYPUPAHU WHHOPMAELWK 338 NPUMEHAVMBATE UEBHW ¥ Tapudu {oduumjaneH LleHoBHWK), 33 cuTe
HaA0MEeCTOLM, Ha CBojaTa Beb cTpaHa u BO opuumjanHuTe NpoaaxHn mecta Ka OnepaTtopor:

- Aa npummu Baparee 3a CKAYYYBaH:E HA NPETNAATHUYKW LOrOBOP, ACCTABEH HA HE4MH v obpasey nponuwar oA cTpaHa Ha OnepaTopoT, A3 MCMWTA A3AM WM3
TEXHU4KE MOMHOCT 33 Aa ru o6e3beau ycnyruTe cornacHo wned 3 o osoj Jorosop;

- 0a ru akTmueupa BapaHuTe yenyri Ha MPeTnNaTHUKOT BO POKOT YTBPAEH BO 0BOj Jorosop;

- Aa ro m3secTy MPeTNAZTHMKOT AOKONKY ACjAe A0 NoBpesa Ha oapeabuTe Ha 0B0j [OfOBOP, CO HaBedeH POK 3a KOPernparse Ha ucTuTe. OBaa 068PCKa He BaMK
AoKONKY NPETNNaTHUKOT NPeAM3BUKYBa MOMERTANH3 CEepMO3Ha 3aKaHa no jagHWoT peg, Ge3begHOCT, MUP W 3ApaBjeTo Ha NYFETO W KWBOTHATa CPeAUHa uau
AOKOAKY NPEAU3BKMKYB2 rONEMa MaTEPH]jaNHa MK ONEpaTMBHA WrerTa Ha OnepaTtopor.

- na obesbenu HENOBPEANMBOCT, CHIYPHOCT M 33WTHTa Ha TajHOCTa Ha noaaTouwuTe 3a coobpakaj W KOMYHWKALMWTE LWTO CE& NPEHEeCysaaT, BO COMNAacHOLT Co
onpeabuTe 07 33KOHOT WM APYTM BaAMAHW NPONKCK W axTi, OnepaTtopoT ke v dyea, o6paBoTyBa, KOPUCTM W pasmeHysa nopatouwte 3a obesbenerute yoayrn



cornacHo oBoj [loroBop, cornacKo oapeabuTe 04 3aHOHOT U APYTU BaNWAHU NPOMMECU M aKTK U APHABHW OPraHk BO NOCTANKA NPONMILAHA CO 3aKOH W APYIY Leau
NO3BOAEHW CO 3aKOH; E

- na my obesbeau Ha MNpeTnnaTHUKOT Becnnatha aetanHa cmeTka 6e3 HaAOMECTOK, 33 CUTE BUAOBK Ha KOMYHUKALMCKU YCAYIK, LUTO M1 KopucTe/ MpernnaTHuKer,
fiea NpWKas Ha NoeaMHeHHW noaaTouw, a no baparse Ha MNPETNNATHUKOT W CO MPMKA3 HA MOBAMHEYHW NOAATOUM 33 CMTE BMAOBW KOMYHWKAUWCKW ycnym (cute
PEaNU3MPaHY PA3rOBOPM M PeanusvpaH uHTepHet coobpakaj), o pok o4, 5 (net) pabortku AeHa on NpuemoT Ha BapareTo,

- PEAOBHO A3 ACLTABYBA CMETKU {GaKTYPM) 33 KOPUCTEHUTE YCAyru;

- fia oarosopw Ha lMpurogop cornacHo yneH 10 o osoj Jorosop;

- na obeabeau unu cnpedn MAEHTUdWKALM]a HA NOBUKYBAYKM M NOBUKEH BpOj Ha Ha4uH YTBPAEH €O 3aKOH;

- fa obe3beaun NnpucTan go CAYKEBWTE 3a UTHU NOBULM U AC BPOEBUTE 33 YCNYTH O OMNWTECTBEHO 3HaYebe;

- AOKOAKY B TEeXHMYKH MOMHO, 4@ OBO3MOMMW NPACeNyBarke Ha NPeTNAaTHUUKKM NPUKAYYOK Ha Apyra aapeca BO PAMKUTE Ha JEBHETA KOMYHUKALMCKA Mpera Ha
OnepatoporT;

- na obesbeamn KOHTAKT LeHTap (TexHKMuxa noaapka), AoctaneH 3a UHpoOpMaumum 3a NpernnatHuuuTe 24/7;

- Aa soauv EBI/I,QeHLLMja 33 nogaTouuTe Ha ceouTe I'Ipemna‘eru.w, COrnacHo 3akOHOT KAk APYrH BanWAHU NpoONKUCHU U Aa rM Npeeleme CUTEe CO0ABETHH TEXHUYKKM KU
OpraHW3auMCKM MEPKW 33 3aLTUTa Ha ACBEPAMBOCTa Ha NoAaTouwuTe Ha NpeTnAaTHMKOT 04 HeoBaacTeH npucTan, 0B6paboTxa, uysare unu Bpullerse Ha UCTUTE;

- A3 Npe3eme COOABETHU TEXHUYKM W OPraHW3aLMCKY MEPKW M COOABETHO Na YNPaByBa CO pU3nLUTE K Be3BeaHOCTa HAa MPEMaTa W YCNYIUTE, 33 A3 CE CNPeYH U ro
MWUHUMMUINPA BAMjaHKeTo Ha BesbeaHocHuTe MHUKAEHTH. MopaaM 0BUE NPUIUHK, ONEepaTopPoT UMa UMNNEMEHTUPAHO ,MoNUTHKE 3a curypHocT U GesbeaHocT Ha
MHGOPMALMCKUOT CUCTEM”,CO HOja ja YyTBPAYBa PAHAKUBOCTa HA CUCTEMET, CE BPLUK HaA30p W CNPOBEAYBaHe Ha NPEBEHTUBHW U KOPEKTUBHWU MEDKMK,;

- no Gaparse Ha MPeTnNaTHWK, N3 CBO3MOMM KOPUCTEH:E (aKTHBWpatbe/AEaKTUBMPaHbE) HA3 AONONHUTENHW YCAYTH, cnopes nabpaHuoT TapudeH moaen, AeduHrpany
BO anHOI'OT HOH ﬂOFﬂBDPOT, NO ueHa yTepaeHa 8o Dd}MLLVIjEFIHHOT UEHOBHWK W N0 0ApeAeH YCNOBY HaBEAEBHW BO ONWTKHTE YCNOBUW HA Onepatopm;

- Aa ro cnegu BOOGM“IBEHOTO oaHecysarse Ha anTI‘IJ‘IaTHMKOT NPY KOPUCTEHETO Ha HEroceBuTe YCAyru v UCTUoT BecnnatHo Aa ro M3secT NOKO/KY anTI'IIIaTHHKOT
M2 OCTaBEHO TOYHW NCA2TOUM, AOKOAKY YTBpAU 6uno Kakso HesocobuuaeHo K HEHa.\‘J.EjHO 3ronemyBare Ha U3HOCOT 32 KOPUCTEHE Ha 044ENHKM YCAYTH, WWTO MCHKe
A2 YK2:yBa HA 370yNoTPeBa WNu HEOBNACTEHO KOpUCTere.HesoobruaeHo M HEHZAEJHO 3roNemyBarhe Ha W3HOCOT Ha KOPUCTEHE Ha OAAENHW YCAYrU Ce CMeTa
OOKONKY M3HOCOT H3AMWHE HAJMANKY ABA NaTK NOroNEM M3HOC Of NPOCEYHUOT KIHOC LUTO NPETNAATHUKOT TO NNATUA BO NOCNEAHWUTE TPU MECceuu 3a NoCTojHuTe,
OAHOCHO 83 NATKU NOrOAEM UZHOC OA NPETN/IATaTa BO NOCAEAHUOT MECEL, 33 HOBM NPETNAATHUUM;

- A3 AOCTaBU NOAATOUM CO KOM pacnonara 3a MpeTnnaTHuKOT M NoAATOUM 33 0CTBAPEHUOT co0bpaKaj Ha HaANeKeH APMAEBEH OpraH, BP3 OCHOBA Ha COOABETHO
AocTaseHo Baparse 8O NCCTanka NpeasUASHa CO 33KOH;

- BecnnaTtHO Aa ro M3BEeCTH NPETNAaTHUKOT AEKa NOBOAHOCTMTE BO BPCKa £Oo 06eMOT Ha MHTepHET coobpakajoT BKAYYeH BO MeceyHaTa npernnarta w/vau
LONOAHUTENHWUTE NAKETH CE MCKOPUCTEHM M NOCAE UCKOPKCTYBEHETO Ke 33N04He HanaTta Ha UCTUTe;

5.2 OnepatopoT He € 0AroBopeH 3a:

- 33 NPEKMH Ha ycayrata nopaam AedexT KOj HaCTaHan NoMery MpeskKaTa NPUKAYYHA TOYKa U onpemata Ha MpernaaTHukoT (Aoxonky MpeTnnaTHUKoT uma npobnemnu
CO CBOjaTa KOMMjYTEPCKa MAW APYra ONPema, KOMNjYTEPCKaTa MPEera, aNAUKALKMK, BUPTYENHa NPUBATHA MPEema U cn);

- 33 KBANWTETOT Ha yCayruTe, Ackonky MpetnaatHukoT He oBe3Beann noTpebHa KOMNJYTEPCKa KOHGUIYPaLUMja M ONEPaTUBEH CKCTEM 33 NPABUAHO BYHKUMOHKUPALE
Ha ycayrara; .

- 33 u3rybena AoBMBKa MNK WTETU KOM MOMAT 3 HACTEHAT KaKo NOCNeAuLUd HA AOMALWHU UM CTPEHCKW NPOMUCH {3KT HA jaBHATa BNACT), OA3EMAtLE HA NWUEHUA,
TEXHWYKYW NPUYKUHKW BOH KOHTPOAA Ha OI'IEpaTDch, CUTYaL MU Ha BULLE CHAa UKW ApYrd HacTaHu U NDUYUHK H3ABOP 04 BﬂHjEHHETO Ha OﬂEPaTOpOT;

- 32 COAPMMHATA Ha COOMWUTEHK]aTa U HA NOPAKMTE WTO CE NPEHECYBaaT HU3 MPEKaTa;

- 33 HENOCaKYBaH VHTEPHET cO0BPaHaj KOj HACTAHAN KaKO NOCNEAKLE HA CNam, BUPYCH, NON-aN PEKAaMM K CA;

- 338 HBCTaHATUOT TeneQOHCKY U UHTEPHET co0BpPaKaj KAaKD Pe3ynTaT Ha ynaa v Kpawba Bo NpocTopuuTe Ha MPeTNNATHUKOT UK YIIaa Ha HEroBaTa onpema, AOKO/KY
HEKOj HEOBNACTEHO rC KOPUCTEN HETOBOTO KOPUCHUYKO MME K NO3MHKA MK YPeaoT aoaesexn oa OnepatopoT 3a KOHKPEeTHAaTa YCAyra U cn.

- nogatouuTe KoM MpeTnnaTHUKOT NpK NOTNUILYBakbe Ha [loroBopoT M30CTaBMA A2 MM NOTNONHKM, AOKONKY UCTUTE CE HETOUHW WK NaK BO Meryepeme MpeTnnaTHUKoT
MMaNn NPOMEHA HAa UCTUTE, a He ro u3sectun OnepaTopoT HaBpPEMEHO;

- 338 rfeHepupaHKoT coobpaKkaj KaKko nocneavua Ha NpUKadysarse Ha onpema Koja He e oao6peHa 3a kopucTerse 80 EU 1 Hema oaobperre 3a kopuTerse Bo MK of,
H3A/IeXMHa MHCTUTYLIM]a, KAKO W YPeAM NOCTABEHM OF APYrY KOMMNEHWK KOW CE NPUKNYYEHW Ha ypeauTe og Onepartopot 6e3 npuToa Aa ro uasecrat OnepaTopor 38
MCTOTO;

5.3 OneparopoTt uma npaso:

- Aa onbue baparbe 33 ckayuysatbe Ha MPETNAATHUUKKM AOTrOBOP, AOKOARY: B2paTenoT uma HenoaMupeH gonr npema Onepatopor, ce yTepau Aexa GapaTenot He
noceaysa nnatexHa cnocobrocT, 6apaTenoT rv Hema NOAHECEHO CUTE NOTPEBHU AOKYMEHTH, HEMA TeXHUYKAE MOMKOCT 04 CTpaHa Ha OnepaTopor;

- A3 Hannatv efHOKPaTeH HaNOMECT 33 MOYETHO NPUKAYYYBaHE, MBCEYEH H3AOMECT 33 MNPeTnNaTHWYKA NMHUja (MECEYHE NPeTnAaTa), Kako W HagZoMecT 3a
0CTBAPEHWOT 06eM Ha KOMYHUKAUMCKK cooBpaKkaj U AONOAHUTENHWTE YCAYTH WTC rM KOPUCTU. CiTe LeHn ONepaTopoT e M yTBPAU A0 0PUUHMjanHKOT LleHOBHKK;

- A2 o NPEeKUHE WAW OrPaHUYK NPUCTANOT AC ycayruTe Ha [PernnaTHUMKOT AOKOAKY HE ' NOAMUPYBa CMETKWTE BO LENCCT, BO HaBEABHMOT POK 3a Narare.
OnepaTopoT MMa NPaBo Aa I UCKNYYU U OCTAHATHTE NPETNNATHUYKNA NMHUM KOY CE BKAY4EHU BO MCTHOT NPETNAATHUYKY A0OTCBOD;

- A3 HAaNNATU EAHOKPaTEH HBAOMECT 3a NOBTOPHO aKTUBMPaHE Ha UCKAYYEHa yCayra, cornacHo LleHoBHMKOT Ha OnepaTtoporT;

- A3 M Hannatu cuTe NPUCTUIHATKU KU HENNATEeHU OﬁBpEHH WNK UCNONHYBaHE Ha AOroBOpPEHUTEe DﬁBpCKH NPUCTUIHETU Npen W3BpLWEeHWTE WIMeHU BO YCNOBUTE
HaBeAEeHW BO NPETNAATHUYKWUOT A0r0BOP;

- Aia aHraxkupa AreHumja 3a Hannata Ha nobapyBarea, KOja Ke ri KOHTaKTUPa MpeTnAaTHUUMTE 80 MMe Ha OnepaTopoT;

- A3 noseje NnOCTanka 3a NPMCUAHa HanaaTa Ha 4oar, LOOKONKY anTI'InaTHHKOT HE r'M N0AMMKPYBa CMETKWUTE BO LUENOCT BO HEBEAEHWOT POK 32 nNakarse.

- @ NPECMETYBa 3aKOHCK3 Ka3HeHa KamaTa Ha Ceroja (hakTypa 04, AEHOT Kora NPeTNAaTHUKOT 33A0UHK/ CO NNaKarkeTo, 80 CNYY3] HA HEHABPEMEHKO NNaKaHe;

- A2 ro NPEKMHE UK OrPaHKUYY NPUCTANOT A0 ABN KAY cuTe yeayrv Ka MNpeTnnaTHUKoT, 6e3 Heroea corNacHoOCT, ACKONRY MPeTnaaTHUKOT M npekpluysa cbapckute
cornacHo 080j forogcp unv npaeu anoynotpeba Ha jaBHUTE KOMYHUKAUMCKM yCayru, ONepaTopoT e AoAMKEeH NUCMEHO A3 ro u3secTu MpeTnNaTHUKOT 33 HacTaHaTuTe
NPEeKpUYBarba 1 Aa My AaAe pasymeH POK 33 UCNONHYBatbe Ha A0rOBOPHHUTE CBBPCKH;

- A3 ro NPeKUHE UK OrPaHUYKM NPUCTaNOT A0 ycayrute Ha (peTnaaTHUKOT Be3 Aa My HannatTh AONONHUTENEH HBAOMECTOK, AOKOAKY e notpefHo nopaaw
PEKOHCTPYKUW|2, MOAGPHU3AUM]R, OAPHYBaHE WAN TEXHUYKK HEAOCTATOK HB MPEXaTa;

- 80 cny‘-laj Ha CMPT Ha HDETHIIBTHHHOT, Aa CK o HannaTv HeNOAMWUPEHUWOT AOAT 04 HETOBUTE HACNELHWUMW, COTN2CHO 3aKOHCKKUTE nponvcwy;

- BP3 OCHOBa Ha npeTxoaHo pofiveHa cornacHoOCT 33 AUpexTeH mapkeTuHr on MpeTnnaTHUKOT, A3 ro M3BEeCTYBa CO CUTe JOCTanHW CPETCTBa 33 KOMYHWKauwuja
{renedoHCKK, NMCMEHO, ENEKTPOHCKA MOLWTA K CAUYHO) 33 CUTE HOBK YCAYrK, NPOU3BOAH, NAKeTW U TapudHu moaenu Ha OnepaTopoT;

- na nobapa 04 NPeTNASTHUKOT A3 ASNOHMPA NapuyeH U3HOC HA CPeACTBA KAKO aBaHC W/ uau rapaHumja, a ocobeHo NO UCKAYYYBaHE Ha NPETNAATHKKOT 3apaau
AOUHEHE MAKM HEMOMHOCT 33 nnaRaH;e, 3a npucTan Ao jaBHaTa ROMYHUKAUUCKa MpPEXa 04 BPEMEH KapaKkTep, Npy CKNy4yBarbe Ha NPeTtnnaTHUMKKM ACroBop co
NPEeTNNATHUK KOj HE e ApPasjanuH Ha Penybanka MakeaoHWja MM CO NPETNATHWK KOj HEMA COOABETEH A0Ka3 33 NAaTeXHa CNocoBHOCT;
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» 6.MPABA, OBBPCKW W OArOBOPHOCTW HA NPETNAATHHUKOT
6.1 NpeTnaatHuKkoT ce obep3ysa:
- 13 'Y KOPMCTH ENEKTPOHCKHTE KOMYHWKAUKCKA YOIYIW, NPEAMET Ha NPETNAATHUHKUOT A0TOBOP UCKAYYMBO 33 CONCTBEHM NOTpebu 1 COrNacHo HUBHaTa HaMeHa, Bo
POK, .HaHMH, UEeHW W KBENMTET CornacHo oapeabuTe oA CKAYMEHWMOT NPETNNATHWMKW AOrosOp, Aa He BO3HEMWPYB3 Apyru lpertnnarHnuy, Aa He ja aasa
KOMYHMKAUWCKATa yCyra Ha gpyrv nMua co HaaomecT U Ad He M KOPUCTH 32 e CNPpoOTHBHK Ha 3aKOHDT, 33KOHCKWATE NPONWCK KaKo WU YCAOBKTE COAPMEHK BO OBOi
Aorosop;
- 33 TOYHOCT3 H3 NOA3TOUMTE M BEPOLACCTOJHOCTA Ha NPUAOKEHATA AOKYMEHTauUWja Npu CKaydyBare Ha 0Boj [oroeop. MPETNAATHUKOT & AOAMEH A3 ro U3BECTH
OnepaTopoT 3a Cexoja HAaCTaHaTa NPOMEHa BO NOAATOUWTE BO POK 04 5 AeHa NO HanpaseHaTa u3MeHa;
- HABPEMEHD £a ' NNaTH CvTe HaBeAeHKW Tpowoun koH OnepaToporT;
- A3 o NNaTWM M3HOCOT WTO rO0 ACAMM BO NPEABMAEHWOT poK. Jokonky MpernnaTHWKOT He ja Aobue mecedHata cmeTka, mcTata Tpeba cam 42 ja nobapa on
CI'IELMjaﬂVISVIDBHMTE U’W}HGH 33 IPUIKE 33 KOPHUCHUUKW WAW BO NPOAAXMHWTE MECTa Ha OI'IEpaTDpOT,‘
- A2 NN2TH 3aK0HCKA KA3HEHA KaMaTa OA AEHOT KOra 3340UHWA CO NAZKaHETO, BO CNYYaj HA HEHABPEMEHO NNaKaHbE;
- 13 OBO3MOMM NPUCTEN A0 MPEXHATA 33BPLUIHA TOYKA HA KOMYHMKALMCKa Onpema Ha CBAacTeHu nuua Ka Oneparopor;
- A3 KOPHCTH CamMO KOMYHUKaLMCKa 0NPema BO COIMaCcHOCT CO YCADBHUTE YTBPAEHW BO NPONWUCUTE CO KCH C8 YPeayBa P3AK0 K TENEKOMYHKUKALKCKETA KOMYHUKBLWUCKA
onpema;
- Aa 10 NOYWTYBA CEKOE YNATCTBO MW COONWTEHWE AaAEHO OA CTPaHa Ha ONepaTopoT BO BPCKA CO KOPUCTEHETO HA JaBHUTE KOMYHHUKELMCKK YCAYTK;
- Aa He nNpe3ema BUA0 KaKBKU AKTUBHOCTHU KOW DK ro HAPYLIKMAE WHTErPUTETOT HA MpEKaTa unK Bu Hanene WTeTa;
- 0@ I CHOCW TPOLWOLMTE 33 OTCTPAHYBathe Ha AePEKTU Ha YPEeAUTE, MKCTaNaLM|aTa M MPEKATa, NPeAn3BMKaHK NO HEraBa BUHa;
- A3 HE ' OTKPWBA HEroBUTE JIMYHKM NOASTOUW, KOPWUCHHUUKO MME, NO3WMHKA W CN. H3 TpeTn Auua. 33 WTEeTuTe HaCcTaHaTH nopagwv OTKPUBaHe Ha NUYHWUTE W ApyruTe
noaaToum NO Heroea 8MHa, NVMHHO € OAr0BOPEH U T CHOCK CUTE TROWOUM;

6.2 NpeTnnatTHMKOT WMa NpaBo:

- Aa nobrBa HeNPEYEHa U PEAOBHA jaBHA KOMYHMKaUMUCKA yCyra;

- £a ' KOPWUCTH CUTE KOMYHUKALMCKK yenyri wro ru obesbenysa OnepaTopor cor/acHo uabpaxuor Taprder mogen;

- HajMHOry eaHaw mecevHo Aa bapa npomeHa Ha TapugHKMOT MoAen, 3a WTO NNaka HapomecT yTepaeH Bo LeHosHukoT Ha OnepaTtopot. [loKonky npomeHara ja
npaswy 3a BpemeTtpaerbe Ha JOroBopoT, MCTaTa MOMXE Aa ja NPaBM CaMO O/ NOMaN KOH Noronem Tapuden moaen;

- A3 no6apa HEroBUTE IMYHK NOAATOUM A3 He BUAAT 06jaByBaHU 80 JABHOCT W AOCTANHK AO JaBHOCTA NPEKY UENOCHMOT TENEDOHCKU MMEHKK 1 TenedoHCKaTa cayxba
33 MHGOPMALMK 0L LENOCHKOT TENEPOHTKN MMEHUK;

- A3 ro NpeHece NPaBoTO HA KOPMCTEHE HA APYIO IMLE WTO Cam Ke 0 0APEAM HA HaYKH Y NOCTanka yTBpAeHa o cTpaka Ha OnepaTopoT, LOKOAKY TO@ NHLUE W
MCNONHYB3 YCNOBUTE 338 KOPMCTEH:E, CO YC/108 NPETXOAHO UENOCHO A3 M NOAMUPH cuTe GUHAHCUCKKU oBBpCcKu KoK OnepaTopor;

- pa b6apa npuspemeH npexkuH 33 obesbeayeare Ha ycnyrute (mupysare) 3a nepuog og 30 (Tpuecer) geHa ao 90 (aesegecer) AeHa, M TOa CaMo efAHawWw 33
BpemeTpaete Ha forosopoT. 3a Toj nepuog lMpeTnaatHWKoT e ocnoboaeH of nnakarbe Ha peAOBHaTa MecevHa npernnata. Bpemerpaewero Ha [Joroeopor ce
npogo/mryea 3a HapaHoTe BpeMeTpaehe Ha MUPYBarbeTo;

- i@ 0 33aApHKU UCTHOT NPETNAaTHUYKK Bpoj Npu NpomeHa Ha Oneparop u/wiu MpexHa 3aBpluHa TOMKA BO WCTO reorpadcko Hymepauwucko nogpadje (reorpadcka
NPEHOCAWBOCT) Ha HA4YWH U NOCTanKa yTepAeHa B0 [PasuAHKMKOT 338 NPEHOC/MBOCT Ha bpoesw;

- A3 NOAHECE NPUrOBOP NPOTHUB OANYKUTE MW BHTUBHOCTUTE HA ONEepaTopoT BO BPCKa CO NpucTanoT Ao unu obesbeaysatsero Ha yenyruTe;

- na Bapa n aa pobure TPaHCNAPeHTHA, CNOPEA/IMBa, LENOCHA W aHYPHPaHa MKE(OpMaLMja Koja ce OAHECYBA Ha YCIYIHTE WTO MM 0BO3MOKYBa OnepaTopoT, Kako v 3a
LEHWUTE K TaPUPHTE 33 KOPUCTEHE HA UCTUTE;

- pa my Bruaat BpaTeHM NapuYHUTE CPEACTBa BO CAyManTe yTBpAEHM BO wneH 9 oa osoj florosop;

- na pobue no Heroeo Baparbe GeCnNaTHO KOPUCHUYKO UME M NO3MHKE 33 A3 CNeAM AeTanu 33 CBOMTE CEPBMCH, KBKO W A3 Npujasysa npobaemu uam A3 NOCTaBysa
npawara Ha BecnnatHvoT Beb noprtan Ha Onepatopor https://support.neotel.com.mk Bo cexkoe Bpeme;

- na Bapa npecenyearbe Ha KOPUCTEHETO HA YCNYraTa Ha Apyra 0Kauwmja, co nogHecysarbe Ha nucmero Bapatbe 4o ONepaTopoT co NPeTXOAHO NOAMMPEH BKYNEH
AOAT M NNaKarbe Ha Tpowouwm 3a npecenba, cornacHo co oduumjanHmrot LleHosHuKk Ha OnepaToport. [Jokonky OnepaTopoT Hema TEXHHMYKAE MOMHOCT A3 j3 0BO3MOMN
yCAyrata Ha HOBaTa NoKauuja, Toraw A0rOBOPOT C& CMETA 3a packuHaT, 6e3 nnakare Ha AOTOBOPHE KA3HAa, HO CO NPETXOAHO LENOCHE NOAMUPEH AOAT;

- N0 UCTEKOT Ha MUHUMA/HO BPEMETPaetbe Ha A0roBOpHaTa 06BpCKa, A3 ro PACKWHE AOrOBOPOT BO CEKOE Bpeme , Be3 nnakare Ha efHOKPaTHa Ha AOTOBOPHA KalHa
(nenan);

- na bapa BecnnaTHO WM3BECTYBarbe AEKa MOBOMHOCTUTE BO BPCKA CO OOEMOT H3 MHTEPHET COOBPaK2jOT BKAYYEH BO MECEYHaTa NPEeTnnaTa u/uAn AoNoAHKUTeNHUTe
NaKeTV Ce UCKOPWUCTEHM 1 NOCAE MCKOPUCTYBAKETO KE 3aN0YHE HANAATa Ha MCTUTE;

7. KOMYHUKALIMCKA ONPEMA

7.1 IHCTanWpateTo Ha KOMYHUKELMCKaTa DNPema, Koja € HeoNxo/Ha 38 KOPUCTeH:E Ha ycayruTe, ke buae n3seneHO CamOCTOjHO 04 CTpaHa Ha [peTNAaTHHUKOT AN
04 CTPaHa Ha OBNacTeHn nua oa ONepaTopoT MAK HEro8 NOAW3BeAYBay;

7.2 ONepaTopoT e eAMHCTBEH CONCTBEHUK HA ONPEMAaTa 1M KCTATa Ce AaBa Ha KOPUCTEHE Ha MPeTnNaTHUKOT 3a ueno spemeTpaerse Ha florosopor. MNpeTnaaTHUKOT ce
o6Bp3yea A3 Ce OAHECYBa KaKo A0D3p AOMaKKMH KOH ONPemMaTta U HOKOAKY HacTaHe wTeTa, kpamba uan yHuwTysare, OAHOCHO nponafake Ha onpemata (3a koe
Tpeba A3 NPHAOKKM COOABETEH AOKA3), OCBEH BO CAYYA| HA BMWA CvAa, [TPETNABTHUKOT € A0/KEH A3 ja HAAOMECTY LieNaTa KejanHa BpesHocCT.

7.3 Mo WCTEKyBarETO HAa AOTOBOPOT UAM HErOBO NPEASPEMEHO PaCKWHYBake, MPETNNAaTHWKOT e A0/IKEH A3 ja BPaTW ONPEemMaTa Kaj onepaTopoT BO MCNpasHa
coctojba 80 pok 04 5 {NeT) AeHa, BO CNPOTMBHO Ke Ce 3340/ BO BUCMHA H3 Hej3uHata BpegHocT. [lokonky onpemata Guna uHcTanupaHa o4 CTpaHa Ha
OnepaTopoT, NpK packuHyaatbe Ha forosopoeT, NpeTnaatHukoT Tpeba Aa AaAe TOUEH TEPMUH Kora ekunuTe Ha ONepaTopoT MOMaT A3 ja ABMOHTAPAAT, BO POK He
noaonr o4 5 aeHa. Bo cnpoTtueHo MPeTnaaTHUHOT Ke ce 33401%MW BO BUCMHA Ha HEej3nHaTa BpeaHoCT.

7.4 OnepaTopoT ja YTBPAYBa MCNPasHOCTa Ha ONPEeMaTa NPy NPe3emMarbe Ha UCTaTa 33 WTO U3A3Ba NWMLWEH A0KYMEHT.

7.5 flokonky ce YTEPAM AEKa ONPemaTa A3AeHa Ha KOpMCTere e pacunana be3 suHa Ha NPeTNAaTHUKOT, TOj HE CMEee A3 ja 0TBOPa WAW NONPABa MCTaTa, TYRY Tpeba
Aa ro n3secTy ONepaTopoT K A3 MY OBO3MOMK NPKUCTAN A0 HEA CO LeA KCTaTa A2 Ce NONPaBW UK 3aMEHMW.

7.6 Onpenbute og TouknTe 7.2 1 7.3 HEBAXAT 3a YCNYIUTE 3a Ko e Ao3BoneHo MNpeTnnaTHKKOT aa u3bepe 4a ja kynu onpemara.

7.7 Noronry NPeTNNaTHAKCT ja KYNKA ONPemara, Toraw NocTanysa MCTo, CO TOa WTO HaAOMECTCKOT 33 PACcMNaHaTa ONpema U Hej3MHa 3ameHa, ce YTBPAYBa cnopen
lapaHuwmjaTa 3a ONPEMaTa W YCNOBUTE HABEAEHK BO Hea.

8. LEHW, TAPUOUW U HAHUHU HA NNARAHE

8.1 Co noTnuwyeare Ha 080) aorosop, MNpeTnaatHukoT ce obsp3ayBa Aa nnaka: EAHOXpaTeH H3AOMECTOK 33 NOYETHO NPWKNYYYBAbE, MeceueH HaaoMecToK
(MPeTNNaTa) 33 KOPMCTEHE HA ENEKTPOHCKUTE KOMYHUKALMCKK YCNYTH, KAKO W H3AOMECTOK 33 OCTBAPEHWOT 06eM Ha KOMYHWKaUMCKU coobpakaj i AONONHUTENHHN
YCAYrM KOM T KOPWUCTW COrNacHo LieHosHKROT Ha OnepaTopoT v Mprno3uTe koH 0Boj florosop.

8.2 OnepaTopoT e A0/MKEH A2 M3A2Ba MeceyHn GaKTypH, a MPeTNNaTHAKOT @ A0NKEeH PEAOBHO A3 MM NOAMUPYBA GAKTYPHTE BO DOKOT HABEAEH HA UCTUTE.
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8.3 OnepaToport hakTypaTa ja u3AaBa BO NuWaHa/nesatena dopma. Co NoAHECYBabE HA COOABETHO Bapatbe NponuMiaHo oa Onepatoport, MPeTNAaTHUKOT MoXe A3
ja noBuea dakTypaTa Ha enekTPOHCKa nowTa. Bo Toj cayyaj MpeTnnaTHUKOT Hema 43 ja aobuea kcTata no nowTa. ' )
8.4 HenprmareTo Ha U3faneHaTa pakTypa o4 cTpaHa Ha OnepaTtopot o4 Buno Koja npuumHa, He ro ocnoboayea lMpeTnaaThKUKOT of o6epcKaTta Aa re NoagMupu
ROMMHUHKUOT WIHOC BO NPeABKABHWOT POK. MTpeTNAaTHKKOT e AcmKkeH cam Aa nobapa dakTypa, AOKONRY UCTATa He ja npumun 04 BUno Koja npuuuKa. -

8.5 Bo cayuaj Ha HeHaBpemeHo nnakatbe, ONepaTopoT MMa NPaBo A3 NPECMETYBa 3aKOHCKA Ka3HEHa KamaTa 04 AEHOT KOra poKOT 33 Naakare Ha dakTtypara e
W3MUHAT, A0 AGHOT KOra MPeTnAaTHMKOT M3BPWIUA YNNaTa.

8.6 Bo cnyyaj Ha HeHaspemeHo nnakarse, ONepaTopoT WMa NPaBso, NPMEPEMEHD WUAKM LUENOCHO, Aa ro NPEeKWMHE NPUCTanoT A0 YCAYraTa, ce A0 UeNOCHO NOAMWPYBEHE
Ha gonroT. [loAeKa NMHWjaTa e UCKAYYeHa BO efeH npaeey (NPUMa camo A0jA0BHM NOBULM), MECEYHATa NPeTNAaTa NPoA0MKYBa A3 Teve. floKoAKy NPeTnNaTHUKOT 1
BO NEPAOAOT KOTE € NPUBPEMEHD UCKNYYEH HE O NOAMWPW OONFOT, yenyrata LenocHo ¢e MCKAY4yBa M He Téye mecedHa npetnnaTa. On oBoj momeHT Onepatopot
Mma NpaBo eAHCTPaKo Aa ro packuHe [lorosopot, 6e3 oTkaseH pok u cornacHo LIeHOBHUKOT, MMa NPaBe A3 My HannaTW HaaoOMecT Ha MPeTNNaTHUKOT 33 NOBTOPHO
BR/y4YyBarbe Ha ycayrute. Bo osoj cayyaj OnepatopoT uma Npaso A3 rv NPes3eme cuTe A03BONEHW aKTUBHOCTK 33 HanNNaTa Ha 3a0CTaHaTWMOT AOAT, HanaaTa no
CYACKM W APYT HAYKH, aHramuparee Ha AreHumja 3a Hannarta Ha nobapysarea U CAKMYKO.

8.7 MNpu Hemcnonrysawe Ha florosopHuTe 068PCKK 04 CTpaHa Ha MNpeTnnaTHyWKoT, ONepaTopoT MMa NPABo A3 MY ' GaKTYPWUPa TPOLIOLKMTE NPOUINEIEHI 04, UCTOTO,
€OrnacHo TpowouunTe HaseaeHu so NpunoroT KoH osoj Jorosop.

8.8 MpeTnnaTHUKOT moe na ja kopuctv EPAY ycnyrata Ha OnepaTopoT [OKONKRY Caka hakTypuTe Aa rv NAaka no eneKTPOHCKW NaT €O KpeAuTHM KapTuuku Gea
npoBMaMja U AONONHUTENHM TPOLOLUM KAKO LWTO e HaBeaeHo Ha Beb cTpaHata Ha OnepatopoT. McknyueHuoT MPeTnnaTHUK NO M3BPLIEHOTO NNakare Npeky oBaa
ycayra, asTOMaTCKU NOBTOPHO O aKTUBMPA CBOJOT Cepauc.

8.9 OnepatopoT MMma NpaBo BO CEKOE Bpeme Aa M MeHYBa W A0NONHYBA LEHUTE, HAAOMECTOLMTE U YCNOBUTE 33 KOPWUCTEHE HA YCNYTUTE HAaBeAeHN BO LIEHOBHUKOT.
Bakeute npomenu Ha ycnosute, OnepaTtopoT uma obepcka aa ru ussect MpetnnatHuuute 30 (Tpyecet) AeHa, NpeA M3MeHUTe Oa cTanaT Ha cwuna. Jokonkry
MNpeTnnaTHUKOT He Ce COrNacysa CO HABEALHUTE WIMEHM, UCTMOT MWMa NPABO BO WCTKOT POK A3 ro packuHe aorosopot Bes nocneauun. CUTE HANPaBEHW U3MEHHM,
Oneparopor &e ru 0bjasu Ha crojaTa seb cTpaKa, npes ucTuTe Aa cTanaTt Ha cuna.

8.10 foxonkry MNpeTnaaTHUKOT MMa HEeBOCBWYAEHO 3roNEMYBabE H3 M3HOCOT 33 KOPUCTEHE Ha yeayrure, OnepaTopor MMa npaso Aa ro npekuHe obesbeaysarseTo
Ha ycnyraTe » Aa nobapa nnakarbe Ha NOTPOLIEHKOT M3HOC. 10 yNnaTaTta Ha UCTOTO, YCAYruTe Ke BUAAaT aKTUBMPaHHU;

8.11 MpeTnnaTHWKOT ¥Ma NPaBo Aa AENOHMPA NapU{eH M3HOC KAKO aBaHC HA KUPO CMETKa OA Koja Ke ce UpnaT CpeacTea 33 NOAMWPYBare Ha 06BpCKUTE Ha
nnakake Ha Mece4yHaTa cMeTka koH OnepaTopoT, 0AHOCHO CO AUPEKTHO MUHYCKpatrbe OA AeNOHKPaHUTE CPeacTBa.

8.12 Oneparopot Wma npaso Az nobapa oA NpeTnnaTHKKOT 4a AeNOHWPa NapuyeH M3IHOC Ha CPeACTBA KaKo aBaHc/rapaHumja. OnepaTtopor ro 3a4pmysa NPasoTo A3
HannaTtW AMPEKTHO 04 BPeAHOCTa Ha rapaHuMjaTta Kakos 61Mno U3HOC WTO e AocneaH 3a HannaTa Ha MpeTnaaTHKKOT.

9. BPAKAHE HA NAPUYHW CPEACTBA

9.1 OnepaTtopoT nma 0BBpCKa Aa My BPaTH NapuyHK CPeAcTaa Ha NPeTnNaTHUKOT BO CAyYaj:

-Ha NPUBPEMEHO OrPaHW4yBare WAKM NPEKMH Ha NPUCTanoT Ao ycnyrd, OnepaTopoT Bpwy Bpakakke Ha NapuyHW CPeACTBa BO AEAOT HAa MECEYHWOT HaAOMECTOK
{npeTnnataTa) M HaAOMECTOUMTE 33 AONONHUTEAHM YCAYIM, BO M3HOC NPONOPLKMOHANEH Ha BPeMEeTpaeHeTo Kora ycnyrata He buna o6eabeneHa noaonro oa 3 (tpu)
vaca. ManocoT ke Buae oabuen Bo HapeaHaTa meceuHa ¢axTypa. Bo 080 cnyqaj OnepaTtopoT HEMa fla CHOCH OATrOBOPHOCLT 32 BUNO KaKBa AWPEKTHA AU MHAUPEKTHA
WTETa EBEHTYANHO NPUYUHETE HA MPETNAATHUKOT, NOBP3aHa Co UarybeHa A06MBKA, NPONYIWTEHU MOMHOCTY BO TPrYBarETO, U3ryBeH yraen u ChudHo;

- BO APYrH CAYHaK Ha OCHOBAH NPUrOBOP 04 CTPaHa Ha MPeTnNaTHUKOT NpU yTBpAeHa HeTouHa oBpaboTka Ha NOAATOUM KOja ACBENA A0 3rONEMYBarLE Ha W3HOCOT 33
KOPUCTEHU KOMYHWKALMCKK YCAYTW, AOKOARY [TPeTnaaTHUKOT rM Mma HAMWMPEHO CUTE NPeTXOAHW AOCMeaHu AOAroBK KoH OnepaTtopot u/unu yeceoeno Baparbe 3a
pelaBake Ha cnop noaHeceHo 8o AEK; .

- 8O CNy4Yaj Ha NpecTaHoKk Ha obe3benyBareTo HA jasHATa KOMYHMKALMCKa YCAYra, Koe He € No 8uHa Ha lMpeTnnaTHUKOT, UAKM BO CAy4aj Kora MpeTnAaTHUKOT ro
OTKa)KYyBa HaTaMOWHOTO KOPUCTErE HAa KOMYHMHaUWCKa ycnyra, OnepaTopoT Ke W3BpwK Bpakare 6@3 KamMaTa Ha OCTaTOKOT Of NapudHMTe CpeacTsa wro Bune
AENOHWPaHU OAHANPeA KaKo asaHc/rapaHumja , MeCEYHaTA NPETNNATa U MECEYEH HBAOMECT 33 KOPUCTEHE Ha AONONHUTENHW YCAYIW.

10. }ANBW U NPUTOBOPK O NPETNAATHUK

10.1 MpeTnnaTHUMROT Uma NPaBo Aa NOAHECEe NPWUrosop BO Bpcka co obe3beayBarbeTo Ha YCNYIMTe, M3HOCOT HA MECewHaTa (GaKTypa 3a KOPUCTEHWUTE yenyru,
KBANWTETOT HA YCAYrUTE, KaKO M Nopaau nospeaa Ha oapenbute oa osoj Jorosop.

10.2 NpurosopoT ce aocTasyBa A0 CEKTOPOT 3a KOPUCHWUKA Noaaplka Ha OnepaTopoT, MCKAY4MBO BO NuwaHa dopma Ha cooageTeH obpaley nponuwax og, cTpaHa
Ha OnepaTopoT. UCTUOT MOPa A3 M1 COAPKM GaKTUTE U AOKAZUTE HE KOM Ce 3acHOBA. JLOKONKY NPUrOBOPOT HE € Ha COOABETHHOT 0Bpa3sel, UCTHUOT Ke ce CMmeTa 3a
HEeoCHOBaH;

10.3 NpeTnnaTHYKOT NPUroBOPOT BO NponwwaHuoT ofpasey oa OnepaTopoT MOpa A3 ro NOAHECE NUYHO BO NpoAamHWTEe mecta Ha OnepaTtopoT, Aa ro AocTasu
npeky npenopa4aHa npatka A0 CeKTOPOT 33 KOPHUCHUYKA NOAAPLWIKE WAKM NO ENEKTPOHCKA NOWTA CAMO AOKOAKY MM2 OCTABEHO COrNACcHOCT 33 KOMYHUKaUMja Npeky
BNEKTPOHCKA NOWTa;

10.4 NpeTnnaTHXKOT MOMeE A3 o NoAHeCe NPUIOBOPOT 80 poK oA 15 (neTHaeceT] neHa oA NEHOT Ha HaCTaHaTaTa NOBPeAa, BO CNPOTMBHO MCTUOT Ke ce cmeTa 3a
HEHaBPEMEH.

10.5 OnepaTopoT uma cbBpcKka Aa 0ANyHM NO NPUroBOPOT B8O pok 04 15 (neTHaecer) AeHa 04 AEHOT Ha NPUEMOT Ha MCTHOT M 33 703 A3 ro K3secTu MPeTNNaTHUKOT,
Bo cnvqa[ Ha O,QGHBBH:E H3 NPUroBOpPOT KAaKO HEODCHOB2H, OneparopoT e AONWEH Ha anTI'InaTHIAHOT A2 MY KM303ne NCeTBpAad 33 W3BPLUEHA NPOBEPKA CO TOYHO W
nperiegHo HaseaeHW eNemMeHTH 04 3AMUHKUCTPATUBHA MAKM TEXHUYKE NPOBEPRKA, 32 KoM OnepaTopoT BO LENOCT @ OArOBOPEH 33 BUCTMHOCTA Ha UCTUTE.

10.6 Bo cayyaj Ha nogHeceH npurogop A0 OnepaToporT, ce AC AOHECYBaHETO Ha KOHEvHa 04NyKa, MPeTnNaTHUKOT € A0/MKER A3 ro NAaTU U3HOCOT H3 MecedHaTa
npeTnaara A0 AATYMOT HABEAEH BO CMeTKaTa. [OKOMKY NpUroBopoT e ocHosaH, ONepaTopoT Ke ro u3secTw PeTnAaTHMKOT M CNOPHUOT M3HOC Ke ce oabuve BO
HapegHaTa meceqHa pakTypa.

10.7 Ookonky OnepaTtopoT He NoCTany NO NOAHECEHUOT NPUroBop MAu nak MpeTnnaTHUKOT He e 3340B0N1eH 04 0ArosopoT Ha OnepatopoT, MpeTnNaTHUKOT UMa
npaso 80 pok oA 15 (neTHaecer) peHa o4 AEHOT Ha NPUMEMOT Ha WCTOTO Aa Nobapa 3awWTyTa Ha CBOETO NPaBo Npea AreHuWjaTa 3a eeKTPOHCKY KOMYHKKaumK (BO
NOHaTamMoLWHWOT TEKCT: AreHuumjaTa).

10.8 MpeTnaaTHULMTE MOXE Aa I OCTBAPAT CBOWTE Npasa U Ha 6pojoT 190 Ha KOHTaKT-LEHTAPOT HA AreHLMjaTa 33 ENEKTPOHCKU KOMYHUKALMK;

11. BULLA CUNA

11.1 Yenyrute kom ru Aasa Onepatopor, moxe Aa BuaaTt npeknuHaTv nopagu aejcrao Ha Buwa cuna.

11.2 Nop Buwa cuna ce noapaszbupa HACTaH KOj @ He3asKceH o BoNjaTa Ha ONepaTopoT, YMe HACcTanyBarke HEMOMENO Aa €& NPeABUAM, HUTY NaK A3 Ce CNPeYy 1
nopaax UCTOTO MCNONHYBareTo Ha obBpckuTe o cTpaHa Ha OnepaTopoT, CTaHyB8aaT OTEXHATW MNK HeaoaMoHM, Noa Buwa cuna ce noapazbupaaT: NpUpoaHK
HaCTaHuW (3eMjOTPeCH, NONAEBK M CAKYHO), ONWTECTBEHW HACTAHM (LUTPajK), HEMUPH, BOJHU, 3KTY Ha jaBHA BAACT U CAMUHO.

11.3 OnepaTopoT He CHOCH HUKaKBa OArOBOPHOCT KOH MPETNABTHUKOT, NOPaaY NPEKMHIA HA YCNYTHMTE KO Ce NPeAM3BUKaHK 04 HacTaH Ha Buwa cuna.

12. NTPOMEHH HA JOrOBOPOT
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12.1 OnepaTopoT MiMa NPaBo 43 rM MeHYBa YCNCBMTE Ha OBOj iCroBop, €O MPETXOGHO Y3BECTYBAE Ha MPEeTTUIaTHHKAT, BO POK He NokpaTok o 30 (Tprecer) AeHa
npen BoseayBare Ha UCcTuTe.

12.2 Mi3eecTypareTo 32 MaMmeHwTe Tpeba Aa Guae A0CTABEHO BO NKLWaHE hopma .

12.3-flokonky Bo pok og 30 {rpuecer) fleHa of AOCTaBaTa Ha U3IBECTYBaHETO, MPETNAATHUKOT NMCMEHC He ro waeecT Onepartopor JeKa He ce corjacysa £o
HanpaBeHWTE M3MEHH, #e Ce cMeTa Aaeka [IPETNIaTHUKOT & COrAaceH €O MCTHTE.

12.4 Henprmaibeyo HA BAKBOTO M3BECTYBAF:E O/ NPUUYMHK KoM He e ofirosoper Oneparopor, He ro ocnoboaysaaT NPETNAATHAKOT 08 0bBPCKYTE KoK Re HacTaHar
KAKO PE3YATAT Ha M3IMEHMTE BO YCNOBUTE Ha 0BOj [lorosop.

13. PACKMHYBALSE HA JJOrOBOPOT

13.1 NpeTnAaTHKKOT MaMe Az ro paciviHe [JoropopoT BO ceKoe apeme, NHYHO KMAKM TNIpeKy AWle OBAACTEHO £0 HOTAPCKM 338epeHD NONHOMOLIHO, CO MPETXOAHD
AOCTAaBEHO CODABETHO NMemeHo Bapatbe 3a PACKKHYB3HE W CO LIBNOCHD NMoAMUped goar.,

13.2 [aTymoT Ha PackdHyRate Ha NpPeTNAaTHWYKHOT Aoroeop HemoMe aa Guage nokpatok og 5 {neT) geHa of AGHOT Ha nogHecysawe Ha Gapar.eto.
[MpeTnAaTHHYKKAT A0TOBOpP Ke Ce CMETa 338 PACKMRAT 04 AEHOT HaseeH Bo GapatbeTo 32 packuHyBaHe,

13.3 MpPeTnAaTHAKOT M N0 packuHyBare Ha florosopoT Ke OuAe oaroBopeH 3a nAakake Ha CUTe TPOLIoOUM HanpaseHW 04 HEraBa CTREHA W KOW ¢ eBEHTYaNHO
daKTYpUpaHK o 3a40UHYBaNE WK e GaKTYPUPaHK a He ce NOAMKPERY 0 cTpara Ha MpeTnAATHUKOT.

13.4 MNpeTnAsTHUKOT & ADMHKEeH NP packuKyBar-e Ha [ioroBopoT A3 ja BpaTi BO WCNpasHa cocTojba KOMYHKKaLMCKATa oRpemMa Koja my Guna AaAeHa Ha KopucTere
o1 <Tpada Ha OnepaTopoT. fLOKGAKY MCTaTa He ja BpaTH COrAacHo pokoaunye Ha oBoj forosop, wctara ke my Buae HannaTtexa o cTpaHa Ha OnepaTopor.

13.5 Boxonky florosopor e CRAYYEH Ha 3a80/MUTeNHO BpemMaTpaeHe, NP NpeAspemeHo packMHyBar:e Ha forosopoT of, cTpada Ha (lpetnnaTtHuKoT, OnepaTopoT Re
MY HanmAaTh HasHeHW neHanw cornacde [PHACTOT XOH 080] forcsop.

13.6 PackuHysatke Ha florceopot og cTpaHa Ha Npertnathuk ce aplun MCKAYHKBO CO NONOAHYBaHE Ha cooaseTed obpasel, nponvman of cTpaHa Ha Oneparopor.
13,7 QnepaTopoT ¥ma [paso Aa ro packkHe Oorosopot ¢o MpeTnaAaTHAKOT BO Liydaj:

- NoOpaAy RCBPERa Ha YonosuTe HaseseHk 8o Jorosopor;

- BO CAYME] Ha CMPT Ha TIPETANATHHMK, AOKO/KY NIPAaBOTO 33 HOPKCTEHLE Ha YCAYTaTa He & PEHECEHO Ka APYro AnLe Bo pok oA 6 {wect) meceuu;

- €0 CYACKD OANYRa Kora [petnaaTHUKOT ce Bprwe o coogeereH perncrep;

- BO CAy4aj Ha cTeHaj, MKBMAALKja WAK HEAMKBKAHOCLT 04 CTPaHa Ha [1peTNAATHHHOT, AOKOARY NPABOTO 38 KOPHCTEHE Ha YOIYraTa He & NPeHeceHo Ha Apyre Aule
B0 pOK 04, 15 AeHa;

- B0 CAYYaj Ha KopucTerbe Ha 3noynorpeba Ha yoayruTe of crpaHz Ha MpeTnaaTHUKOT 32 uen CrpoTUeHa Ha 3aKOHOT, MPONUCKTE AOHRCEHM BP3 DAHOBA HA Hero
APYTUTE 38KOHU M (IPONWEN HOHCTAaTUPAHN Ol HaANEKEH Oprak;

- fAokosiky ONepaToOROT HEMA TEXHKHYKE MOMHOCT 33 Aa My ja oBesbegyea yonyraTa Ha NpeTRAATHHKOT;

- fokonxy OnepaTopoT He € Bo coctojBa Az ru nbesbeaysa yoayrute Nopask A€jcTBO Ha BKila cuna noaecarc oa, 3 (Tpu) mecewys.

13.8 fokonky OnepaTopoT Uma 3 {(TpK) HeycneluHr obuaw A3 ro koHTakTupa [peTn/iaTHMKOT 33 43 M3BPWKM MHCTanaumja, [loroBopoT Ke ce cMeTa 3a packKHaT,

13.% Jokoaky MPeTiNarHAKOT He rH NoAMHPK CBOMTE MecedHH obBpcky, OnepaTopoT Wma Npaao ga nofvece Mpeasior 3a AOHECYBatbe Ha pelleHde cO Koe ce
[03B0NYBa WM3BPWIYBakLE BP3 OCHOBA HA BEPOAOCTOjHA MCTpasa (Bo noHaramowHKuoT Teker: Mpeaaor). Co noagHecysare Ha [Ipegnorot, fJorosopoT ce cmeTta 3a
packKHaT. fOKOAXY HE & MCTEHEHO 3aZ0NMMTENHOTO MMHUMANHO BpemeTpaeH-e Ha JOroeoprata obBpcxka, OnepaTopor Ke ja Hanjatv M eSHOKPaATHATa KasHa
(neranu), coraacke Npuaorot kKoH oeoj florosep,

14, PELLIABAHE CITOPOBK
14,1 Cvite cnopoek KoW 64 npousnerne og osoj Jorosop, ke ce pewasaaT cnoro4BeHo M Ha NpWjaTeACKK HavvH,
14,2 [OKOAKY HACTaHATKOT CNOP HEMOME A3 Ce Paspewy Ha HavyKH NpeasuaeH 8o ¢Tas 1 04 080j YneH, 33 UCTHOT Ke petrasa HagnemeH Cyh eo CKonje.

15, BABPLUHK OLPEHBU

15,1 Opoj Joroeop £e CMETA 3a CKAYYSH 0A ABHOT Ha MOTOHWYBaHE Ha ABeTe JoresopHy cTpaHu, MCTHOT cTanyea Ha cuAa o4 AeHOT Kora Ke OWaaT akTMBUPaHK
YENyrUTE, NPEAMET Ha 080] [orosop, co WO BOSAHO NOYRYBAAT ¥ 0GBPCHMTE 33 NAakarbe HAZOMECTOLMW 38 KOPHUCTEHUTE YCAYTH.

15,2 Kako cocraBeH gen Ha omoj forosop te cMeTaar cute o6pacuu, NPrAosH, aHekcH, Bapata KoH [oroBopoT Kow rv noTnvwyea peTnAaTHUKOT 3a NpoMeHa Ha
Tapuded MOARA UAK APYTH YCRYHM, KaKO W ENEKTROHCKKUTE 32NWCHK 32 aKTUBMPatbe/AeakTHBMPatLE HA YCNYIH,

15.3 BpemeTpaeHeTO Ha YCAyriTe npeameT Ha 080] [icroscp, ce yrepaysaart Bo MNpuAor Kok 0Boj Jorosop.

15.4 Co noTnuwwyBare Ha 080j forosop, MpeTnaaTHMKOT NOTBpAYSa AeKa e 3arno3HaeH co OnwruTe yenosy Ha OnepaTopoT, Ko CE NPUMEHYBaaT 338 CHTE OKOAHOCTH
KOH He ce ripesBHAEHH co 0Boj dorasop.

15.5 [Jorosopot e cocraseH Bo 2 {A8a) WASHTUYHY fIPUMEPOLK, 04 KOKM N0 1 (eaeH) 3a cekoja LorosopHa cTpaHa.

OMEPATOP: HEOTEA AC0 Cronje AUCTPHUEYTEP: NMPETNAATHUK:
3a OnepaTopoT Mo 0BAACTYBAbE 33 OneparopoT NO oBnacTysatbe
WME K Npe3nme; YiMe W npesume:

dyHKumja: PyHKUW]a:
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NpKAor 1 KOH CTBHABPAHKOT NPETNNTHHYKK A0TOBOP

NPWUNOr 1 KOH 4OrOBOPOT BP: / Aatym __._ .20__ropuHa

CHAydeH Ha aed . .20 roguHa

1. U3B0P HA YCNIYTU N0 BAPAHE HA NPETMIATHUKOT

A Yenyra/Maver

MakeTnpaHu ycnyru

MecevHa npeTnaaTa

EaHOKparteH HagomecTt

BpemeTpaere Ha [lorosop

BrnyyeH meceqeH uHTepHeT coobparaj**

Mpomouuja

2. IEP@OPMAHCK HA YCAYTATA

PeknamupaHa 6p3uHa
(downlink/uplink)*

MuHwumanHa bpsuHa
(downlink/uplink)*

MNpoceyHa 6panHa
(downlink/uplink)*

WHTEPHET MPEXaTa, KOHGUIYPAUM]aTa Ha KOMN]YTEPOT W ApYrk GakTopw.

*BP3WHAT2 Ha WHTEPHET NPUCTaNOT € HesarapaHTHpaHa M MCTaTa MOME 3 33BMCH 04 MoBeke GaKTOPs: jauMHaTa Ha CUrHANOT, OALINEUEHOCTA 04,
HasHaTa cTakuua, BpOjOT HA KOPUCHUUM KOW ja KopucTaT GazHarta cTaHvua, Bp3uHaTa Ha web cTpaHMuaTa Ha KOja Ce NPUCTanysa, ONTOBAaPEeHOCTa Ha

**Mo HaaMKHYBaKETO Ha MHTepHeT cooBpakajoT BHNYHEH BO NaKeToT, 6pauHaTa ce Hamanysa Ha 256/256 Kbps. Joxkonxy KOpMCHWKOT caka Aa ocTaHe
Ha ucTata Bp3una, ycayrara ce HannaTysa cnopej HaseqeHara LeHa Bo LlenosHukor Ha HEOTEA 400 Cronje.

3. AONOAHUTENHW YCIIYTA

4. AONOAHWUTENHW TB NAKETH

5. NOAATOLM U BPEAHOCT HA ONPEMATA KOJA CE U3HAIMYBA

6. TENE®POHCKW EPOEBU

1. NIPEQMET HA NPUNOTOT

1.1 Npegmert Ha osoj MNpunar e ypedyBakse Ha NpagaTta M 0BBPCHUTE Ha AOTOBOPHATE
CTpaHy Npr M360p M KOPUCTEHE HA YCNYTHTE KOM i Hygn ONepatopot u koW ce
nonpeuKsHo anpeaeneqn 8o osoj Npunor.

1.2 Cute ueHM M YCNOBK NOBP3AHK €O MIBPAHKOT NAKET HA YOIy Ce A3AeHW BO
LlenosHnkot Ha Onepatopor koj e objases Ha oduumjanHaTa 8eb TpaHWua Ha
Oneparopor.

2. ONLWTK OAPEOEH

2.1 Co notnuwysatke Ha 080j Mpunor, NpernaaTHUKOT NoOTBRAYEa AKA & M3BECTEH
33 CMTe npaBa ¥ OOBPCHWM COMIBCHO 33HOHCKWATE nponucy, CraHaapaHWoT
NPeTNNATHKYKK [OroBop (B0 NOHatamolwHWOT TekcT: floroBop) WM nponpatHata
AoxkymerTaumja Ha HEOTE/T u ceoeBONHO caka Aa rv KopucTn yanyrute Ha HEOTEN.
2.2 33 pa mome MNpetnnatHuxoT A2 ja kopuctw HeoTB yonyrata, notpe6Ho e ga uma
WY POHONOJACHA MHTEDHET KOHEKLM]2.

2.3 MpernnaTtHukoT aobuea npuctan A0 nporpamckute cepsmcu/TB
KaHanv HasepeHw so flogaTokoT (cocTasen aen kel [floroecporT),
3aevcHo 04 opbpanvor MNakeTor.

2.4 [IoNOAHUTEAHKTE NPOrPamcku cepsrcu/TB KaHanw, Kou ce aKTABMpaar no
bapatee Ha MpeTnatHyUKoT, 33 kow ONepaTopoT HannaTyea AONONHWTENHA MECeYHa
npeTtnnata cornacHo LieHosrukot, moxe A3 Braat npomMeHeTH, A0NOAHETH, YKUHATH
33 BPEMETPALHE Ha A0r0B0POT 1 Be3 NpeTxoaHa CormacHoCT oA MPeTnNaTHIKOT,

2.5 Karo cocTasen aen Ha 0Boj Mpunor e U YNaTcTBOTO 323 KOpUCTeHe Ha HeoTB (B0
NOHATaMOLIHWOT TeKCT: YnaTcTso);

2.6 Axtuauparbe/eakTvauparse Ha Jononwurentute Nporpamcky cepancu/TB
KaHaANW, Ce BpLIM CO NOTNMLLYBarbe Ha Mpunor koH Jorosopor,

3. BPEMETPAEHE HA OBOJ NPHAOT

3.1 OBoj Npunor CTanysa Ha C4Na Ha AEHOT Ka NOTNUWYBare 04 ABeTe [oroBopHU
CTPaHu.

3.2 Bo pox He nokpatok og 30 [rpuecer) gewa, Onepatopor Ke ro M3seCTH
MpeTnnaTHWKOT 3a MCTEKOT Ha BpeMETPaeH:eTo Ha [lorosopor.

3.3 MpunoroT NPOAOMHKYBa HA HEONPEAENEHO BPeme, COMACHO LUEHWTE W yCnosmTe
Ha MCTMOT NAKeT.

4. OBBPCKM HA [IOTOBOPHWTE CTPAHU

4.1 Onepatopor ce ODBp3yBA, AOKOAKY NOCTOM TEXHWYKA MOMHOCT  Kaj
MNpeTnNaTHUKOT, A3 My ja NPEAAE MAK MHCTaNMPa onpemara Ha MpeTaTHUKOT Ha
agpecata Koja [peTnnaTHUKOT ja HABEN BO MOMEHTOT H3 NOTNMWYB3HE Ha
Jcroecpor;

4.2 Onepatopot ce 0BBp3yBa A3 BPWM PEAOBHO CERBUCUPALE W OJPHYBaHbe Ha
ONPEMaTa KOja & UHCTaNKPaHa Kaj NPeTnnaTHUKOT;

4.3 Onepatopor ce 06Bp3ayBa NO NOCTaBYBAHETO HAa onpemarta Kaj MpetnaatHuKoT,
Ha eNeKTPOHCKA NOWT? A3 MY AOCTABU KOPHUCHUHKO UME M NO3WHKS 33 Hajasa Ha TB
ANAMKALM]ETa, KIKO M MHCTPYKLMN 33 KOPUCTEIbE HA neoTV.

4,4MpetnnaTHuKOT j3 NPEB3Ema OATOBOPHOCTA Aa o wagecTH ONepaTtopoT [OKONKY
sabenemu HeoBnacTeHa yrnotpeba Ha HOPMCHWYKOTO MME W NO3MHK3 Of, TDETH NKUa,
Bo cayyaj Ha Bawsa 3n0yneTpeba, NpeTNAaTHMKOT @ OArOBOPeH 33 WTeTaTd M
HAAOMECTOKOT KOj B¥ HAaCTaHan of UCTaTa;

4,5 OnepatopoT He CHOCW HUKAKBA GAFOBOPHOCT AGKOAKY MMa MPEYKK UMM NDEKUHU
BO ycnyrata NOPaAW NOWMOT HBANMTRT Ha WHTepHeToT Koj [MpeTnnaTHWKOT ro
obesbenysa oa apyr Onepatop;

4.6 OnepatopoT He 0Ar0Bapa 3a NPEKMHUTE Ha YUIYTATa HACTaHaTH NOpaau AedexT
Oj @ HAaCTAHaT NoMery 13Ne3HUOT NOPT Ha ONPEMaTa Ha MPEXHATA 33BPLUIHA TOYKA W
TepPMWHENHETA ONpema Ha MNpeTnNaTHUKOT;

4.7 OnepaTopoT He OArOBapa 3a HENOCAKYBAH MHTEPHET COOBPaKaj KCj HacTaHan
HAKO NOCNEAMLA HA CNIam, BMPYCH, NTON-an PEKNAMM K CN;

4.8 MpernnaHuror ce ofBp3yBa A2 ja MHCTaAMPA ONPEMaTa, COMNACcHO YRartcreoro.
Jlokonky remome oA G0 Koja NPUYWHE A3 10 HANPABK MCTOTO, MOMeE A3 nobapa
TEXHWYHA NOMOW Of OBAACTEHK Nua Ha ONepaTopor, O CODABETEH H3AOMECTOK
COrNAacHo OPUUM|ANHUOT LIEHOBHUK;

4.9 MNpemnnatHukoT uma npaeo 247 pa nobapa of Onepatopor A2 my obesfeam
TEXHWIKA NOAAPWKA Ha TenedoHckuoT Bpoj 55 11 111, Ges nputoa A3 My Buae
HannateH ADNCAHKTENEH HAJ0MECT;

4.10 Npernnatiuror ce 0BBP3YBa fa My A03BOAKM NPMCTan Ha Oneparopor Ao
ONPeMaTa 33 WHCTaNauMja, KOHpMrypauuja W Haarpanba Ha wcTata co uen 3a
noaebpyBatee Ha cepsucoT;

4.11 Bo cnyHaj Ha pedext, NpetnnatHiiot ce ofBpaysa A2 He npasw obuaw 33
nonpaeka Ha onpemara wro Gu A0BENO [0 OWTETYB3HE HA MCTATA, 3 He BPLUM
NPEHOHMIYPUPEHbE, A3 HEe NPaBM U3MEHM, yNaan W BuNo Kaxea anoynotpeba Ha
MCTaTa, A3 Ce OfHeCyBa Hako A06ap AOMaKKH CO ONpemaTa;

4.12 Mpetnnatiukor ce oBBpayBa AeKa ycayraTa ke ja KOPWCTM MCKAYMMBO 33
concTeeru NoTpebu, OAHOCHO ACKA YCAYIaTa HEMa A3 ja KOPUCTH 3a LeAM CNPOTUBHYK
H3 MOpPanHYTe HOPMKA W 33KOHOT M JEKa WCTaTa Hema fAa ja Crojenysa unu
NPenpoazBa Ha ApYry GH3IKYKK MAW NPaBHU NHUE;

4.13 Oneparopot v NpemAaTHMUMTe HeMAaT NPABO A3 BPWAT peemyiTyBare Ha TB
KaHanWTe [0 HUTY EAEH TEACBH3MCKI EKPAH KOj € NOUMPaH HA jaBHO MECTO HUTY NaK
cMee A3 [03B0NM HeKOja TReTa CTPaHa A3 ro CTOpM KMCToTO.

5. PACKMHYBAHE HA OBOJ NPUNCT

5.1 MNpernaatHukor  Onepatopor mOWar Aa ro packuHat  [lpunoroT cnopeg,
oapeabuTe HasegeH! BO TowKa 13 oa CraHAPAHKOT NPETINATHUUKKOT AOr0BOP;

5.2 Bo cay4aj Ha nNpeaBpemeHO packuHyearbe Ha 080] [IpUnor No BuHa Ha
NpeTnnatiukoT, WcTwaT ce obBp3yBa Aa NNaT eAHOKpaTHZ LOrOBOpPHAa HalHa
(neHanw) 33 AE3KTHBMPAtLE HA YCIYTaTa CNOPEA NAKETOT HA YCAYT HOW T KOPMCTH,
KaKo M 33 BONOAHWTENHWTE yonyrv — TB nawetw. BucuHata Ha enHoxparHara
AAOrOBOPHA Ka3Ha (NeHasn) ce NpecMeTyBa Hako 36WUp Ha NPeoCTaHaTHTE MeCeYHK
NPEeTNAaTH AD UCTEROT Ha oBaj Mprnor.

5.3 W3HOCOT Ha JOrOBOPHATA K33HA 33 AEaKTMBMPArbe Ha AWHMjaTa Ke Guae
GaKTypupaH o cTpaHa Ha Onepatoper, a NO NAaKarbe Ha WCTKOT OA CTPaHa Ha
NpetnnatHukot, forosoport, MpUACToT U AHEKCOT Ke CEe CMeTAaT 33 PACKMHATH.

54 BO CNy¥aj HA PackMHyBarbe Ha 0Boj NpUAOr NOPaAN HENNaRarbe Ha CMEeTKWTE,
TPETAAITHUKOT HE MOXE A3 C& CHIYJM HOB AO0r0BOP NPeA LeNOCHD A3 r'v NoAMUpH
cBouTe rHaHckm obepcky kod Cnepatopor.

5.5 33 peakTvBMpar:e Ha AONONHMTENHW NakeTw, [PETNABTHHKOT € LOMMEH A3
nopHece coopeeTHo Gaparse ao HEOTEN, 30 (Tpuecer) feHa oaHanpea.

6. AOOENYBAHE HA NPETN/NATHUYKK BPO)

6.1 Cexoja NpeTnAaTHUYKa AMHWja, AoBuea cBoj npeTnaaTHuukk 6poj
koj ro onpeaenysa OnepaTtopoT, CO NPETXOLHO ACDWEHO pelleHue o4
CTpaHa Ha AreHumjaTa 33 eNEKTPOHCHN KOMYHWHALWK.

6.2 OnepatopoT ce o06Bp3aysa fa WM OBO3MOMU Ha caowte
NpeTnnaTHUUM TOHCKO Buparbe W UAeHTMUKAUMjE Ha NOBUKYBAYKA

HEQTEN 10O Cxcnje, Byn Kysman locmdoncm Mury 6p.15, 1000 Cronje, Maxeaonw)a Tea: « 3822 5511 155; danc + 389 255 11 102; Texwwana nogapwsn « 389 [2) 55 11 111w neoted com mi
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nvKWja Ha TepuTopKjaTa Ha PenyBauka MaKegoHuja, AOKOAKRY UCTOTO &
TEXHHYKH BO3MOKHO WK EROHOMCKH ONpasaaHa,

6.3 OneparopoT ro 3ajgpwyBa  npaeOTO g2 O IPOMEHM
NPEeTNAATHHYRMAOT HP0j HA MPETNARTHUYKATA AWHKja NOPaaK TeXHUYKK
ApUIKHK, Be3 npeTxogHa cormacHoCT Ha [peTnnaTHWKOT. 3a WcTaTo
Onepatopor e aomueH A3 ro vapecTd MPeTnAaTHMKOT BO POK He
nokpator o4 30 {Tpuecer) AeHa, soheka hpasHuTe Avud 80 (weaceT)
AEBHE Mpef, BOBEYBAkLE HA U3MeHaTa.

6.4 No packuHysaibe Ha Jeorosop, OneparopoT ro 3aspulysa 6pojoT BO
pak of 3 {Th1) meceuw, a noToa Mma Npako A3 ro A048AM Ha Apyr
MpeTnaaTHUK,

6.5 [lpomMeHa Ha NPeTiAaTHWYKM Bpoj Moe na ce W3spwM W no
Gaparee Ha [MpeTnnaTHUK, ¢o noaRecysare Ha cooasetHo Baparke 8o
OnepaTtopoT, AoHOAHY 338 WUCTOTO NOCTOJAT TEXHUUKKM MOMHOCTH, 33 LTO
Onepatopor Ke HaNpaTH CO0ABeTeH eaHOKPaTeH HaA0MECTOK COMNACcHo
LleHoBHKKOT.

6.8 Onepatopot e gonmed Az um ofesfiesn Ha ceowTe TIpeTNAaTHULK
HecnnaTeH NPUCTan A0 cAyREUTE 33 HTHU NOBKLM W KOHTAKT LLeHTapeT
Ha AEK.

7. NPECEANYBAHE HA MPETHNATHHUYKA NPHKAYYHOR

7.1 MpernnaTHHUKOT MMa NpaBo Co NOAHECYBaE HAa COCABETHO
nicmeHo Bapake o Onepatopor, b3 nodapa npecenysarse Ha
NpeTrAaTHHYKMOT MpHHAYMOX Ha Apyra agpeca Bo MCTO MAW ApYro

HyMepatIMeKo Nnogpadje. Meroto e BHge oBoaMoeHo od cTpaHa Ha
ONERATOPOT, ACHONRY NOCTOM TEXHUYHA MOMKHOCT, 80 CHPOTKBHO
OneparopoT Re ro M3BeCTH NPETNAETHHROT 38 HETATO.

7.2 3a npecenyBarkeTo Ha NOWKAYIOKAT, ONepatopor Ke My HanaaTv Ha
NpeTrAaTHUKOT eAHOKPATEH HaJOMECTOR CornacHo LleHoBHMROT,

8. IPEHOCMBOCT HA BPOEBY

8.1 IpeTnnaTHUKOT MMa NpPaeo A3 o 33APHKU WCTUOT NOBWKYBAUHM
fipeTnaaTHUYKKY Gpaf npH npomeHa Ha Onepatop Ha HAaYWH K nocTanda
yrBpAeHd Bo [pasWnHUKOT 33 ApeHocAMBaocT Ha  Spoesd, <o
nonoaHyeare Ha ccofeeTed ofipazel] NPONWIIaH of CTpaHa Ha
Aretlpjara 3a eneKTPOHCKU KoMyRUKaLMK,

9. MPEOAHK 1 3ABPIUHK OAPEAGH

9.1 Oaof Mpuscr e cocrased U HepABOWS fgn Ha CTaHfAPAHMOT NPETNAATHKYKK
Aoroaop cayyek nomely OnepatopoT U MTpeTASTHHKOT.

9.2 OBoj Npunor & cocTaseH 80 2 {4pa) MABHTHIHY NpUMepoIE of kou no 1 {egeH)

33 CeKOj3 Of, AOTOBORHWTE CTRAHM.

2.3 Ce wro He e npegsuasHo 8o oBoj Mpinar, Ke ce npumeHat ogpeabTe o,

CraHaapaHUOT NpeThAaTHUYKM AOrOBOP M ONWITMTE YCACBM 33 3acHOBake Ha

NpeTNAATHUYKA 0aHaC W KOpUCTEH-e Ha YenyriTe Ha Onepatopert, oSjaseHy Ha Beb

CrpaHata Www.neotelcom.mk 1 cOOZBETHY 33KOHCKW W [OR3EKCHCKM BKTH KoM 33

perynaaT KoHRpeTHaTa MaTepH]a.
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g Aopatok 1 KOH NPeTNAaTHUYKK gorosop V5-2017

OOAOATOK 1 KOH OOroBOPOT BP: / Aatym __._ .201_rogmHa

Tabena 1

Jlncra Ha nporpamcku cepsrck / TB KaHanu Kou OnepartopoT ri peemuTyBa BO paMKK Ha MecevHaTa npertnaara:
1. MaxegnoHcka paguo tenesusuja -~ MTB 1

2. MakenoHcka paguo Tenesusuja— MTB 2

3. CobpaHmckm kaHan — MTB 3

NpernnatHukoT Aobuea npucTan 4o nporpamckute cepsuck / TB KaHanu Hasegeku Bo Tabenata 1 og oBoj JoaaTtok. Cute
ocTaHaTtv nporpamcky cepsvck / TB KaHank of noryaata Ha OnepaTtopoT, ce CMEeTaaT 33 AONOAHWTENEHW MNPOrpamcku
cepsucyn [/ TB HaHanu, 33 kowu OnepaTopoT HannaTyBa AONOAHWTENHA MEcevHa npeTnnarta cornacHo LeHOBHWKOT Ha

Oneparopor.
Tabena 2
PR e e
¥ MPT1 HD MAKEAOHCKA v v v
2 MPT2 MAHEAOHEKH v v
3 CoBPAHHCHM HaHaN MEKEA0HCKH v v
4 Cuten HD MEHEAOHCHH v v v
5 Cuten 3 MEHEAOHCKH v v
5 Kawan 5 MEHEAOHCKH v o
7 Kanan 5+ M3HEAOHTKH v v
8 Tenma HD MIHELAOHCKH v v v
g Anga TB HD MIHEAOHTHH v v v
10 Ancat M HD MIKEAOHCHH v v v
1 RTV 21 HD MENEAOHCHH v v v
12 Hawa TB MBHEAOHCHH v v
13 24 Bectu MBKEATHCKH v v
14 TV Shenja HD KM v v v
15 TB Hosa HD MAKEACHTKM v v v
16 T8 Tepa HD MEKEADHCHM - * b o
PErMoHaNHN
17 Xoha MBKENOHCKM - v v
PEIKOHANHN

18 Da Vinci Learning AeTCKM 'd
19 Discovery Channel LOKYMEHTAPHK v
20 TLC 3abaBnn v
21 Animal Planet AQKYMEHTIPHA v
22 Eurospart 1 CROPTCRK v
23 Eurosport 2 CNOPICHKM v
24 National Geographic AOKYMEHTAPHH v
25 NW:\I‘;DM‘ Geographic ] v
26 2dkitchen 3a6aenn v
27 Fox Life dUnMmCHH <
28 Fox Crime funmckm v
29 Fox Movies DUAMCKH v
30 Fox drAmMCrn v
31 Nickelodeon [eTCHH v
32 Nick Junior AETCHM v
A3 Jim Jam AETCHU v
34 MTV Dance Y IHYRA v
35 VH1 MAY3HURK v
36 MTV Hits PAYIHNKH v
37 MTV Rocks PAYIHNHM v
38 VH1 Classic MYIHHRK v
39 N1 News Channel HO pe v v
40 mini ultra LRTCHA v
41 Ultra AETCHA v
42 Grand Televizija MYIHURA [
a3 Sport Klub 1 CNopTCKH v
44 Sport Klub 2 HD CNOPTCKM v v
45 Sport Klub 3 HD CNOPTCKM v v
46 GOLF Klub €NopTCKI v
47 Lov | Ribolov CnoprcKH Ve
48 Cinemania DUAMCKH v
49 OK Orlando Kids AETCHH v
50 Travel Channel

itarmatiial EELETT v
51 CNN International WHTEPHAUHOHAAHH v
52 Cartoon Network AETCKU v
53 Boomerang AETCRM v
54 Viasal Explorer LOKYMEHTZPHH v
55 Viasat History ACKYMEKTADHH v
56 Viasat Nature AOKYMEHTAPHH v
57 Trace Urban MY3HHKA M
S8 Trace Sport Stars HD 3a63BHU v v
59 Tv1000 Balkan GUAMCKH i
60 RTS Sat PETHOHANHH v
61 HRT 1 PCrUOHANHA v
62 HRT 3 pPErMOHANHK v
63 HRT 4 PETMOHANHK v
64 BNT World PErMOHBNHK v
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&5 TRT UHTEPHALNOHAAHM v

66 RTL HHTEPHALHOHANHH v

67 SAT.1 UHTEPHALMOHANHH 4

B8 France 2 HD WHTEPHALUMOHENHU v o

69 ARTE HD 33638HH v v

70 RAI UNO WHTEPHAUMOHBNHK v

71 RAI DUO WHTEPHALMOHANHN v

72 RTR Planeta UHTEPHAUMOHANHH v

73 Russia 24 WHTEPHAUMOHANHK v

74 Al Jazeera Balkans p v

75 TVE UHTEPHAUMOHANHH v

76 Russia Today HHTRPHAUMOHANHK v

77 RT Documentary HO [ORYMEHTAPHU v v

78 DocuBox HD AOKYMEHTZPHH v v

79 Erox 18+ v

80 Eroxxx HD 18 + ¥ v

81 FashionBox HD 3a6aoHu Y v

82 360 TuneBox MYIHUKA v v

83 Fast & FunBox HD cnopreki v v

84 FightBox HD CNOPTCKM v v

85 FilmBox Arthause GUAMEKH v

86 FilmBox HD duamckn v v

87 FilmBox Plus DUAMCKH v

89 Tap News WHBODMATHECH v v v v

38 Top Channel HD HHbOpMATHBEH v v v v

S0 THD SUAMCHM v A v

91 Stinet BUAMEHH v i

92 My Music MY3MNHY ¥ v 4 =

91 Bang Bang ACTCNM v v v

94 Cufo TV nercku ¥ v

a5 Junior TV AeTCRM v v ¥

96 Film 1 HD rnmcsn v i

97 Film 2 HD dunmikm v v

a8 Plus HD dunmciK v v

99 Film Autor bunmcsn v

100 | Film Hits dunmcrm v

101 Film Kits +1 dunmcai v

102 Film Triller buamcun v v

103 | Film Dramé prnmeri v

104 Film Aksion punmCcHI v v v

105 | Film Komedi hunmcri [ v v

106 Klan TV HD wHbOpMaTMaeH v v v v

107 ABC News urdopmaTiseH v v

108 News 24 uHbOpMATHEEH v v

103 UTV Education nHbopmaTMBeH v

110 Scan TV uHbOpMBTMEEH v

111 Report TV AOKYMEHT2pEH v ¥

112 IN tv 3abaeen v o

113 Klan Kosova uHbop v v v

114 Tribuna Channel WHOOPMATMDEH v v

115 Music Al MY IHURA v v

116 Folklorit MYIHHKH v v v

117 EXP Natyre AOKYMEHTIPEH v v v

118 | EXP Shkence AOHYMEHTapEH v v v

119 EXP Histari AOKYMEHTApEH v

120 Supersonic TV My3IULKA v

121 | SNews HD cnoprcku v [ v v

122 X1 18+ v v

123 | x2 18+ v v

124 X3 18+ v

125 | Starskxx 18+ i

126 Dorcel HD 18+ v 7
TaGena 3

AonosHurentu TB naHerH Ha Eapake

Makem MeceyHa npetnnara co A08

duambokc 250 gex.

Digitalb Basic 100 geH.

Digitalb Family 250 gen.

Digitalb Total 350 AeH.

Myauury naker 100 gex.

DOHC naKeT 150 aew.

Cnoprexm naker 150 aex

AeTcKK naner 100 aeH.

DHAMBOKC ~Npernes Ha BHAYYEHH HaHanu

Film Box HD Film Box Arthouse Docubox HD Fight Box HD Erox KD Eroxxx HD

Film Box Plus 360 Tune Box Fashion Box HD Fast and Fun Box

Digitalb Basle - npernea Ha BHAYYEHH KaHanW

Top Channel HD | Klan Kosova | SNews HD ‘ Klan TV HD ‘ EXP Shkence EXP Natyre

Folkiorit ] Bang bang | Junier TV \ Film Komedi f Film Aksion

Digitalb Family — npernes Ha srAyderU KaHanu

Top Channel KD SNews HD THD Stinet Tribuna Channel Folklorit

Bang Bang Cufo TV Junior TV Film Komedi Film Aksion Film Triller

Klan Kosova Klan TV HD ABC News News 24 Report TV Music Al

Intv EXP Natyre EXP Shkence X1 X2

Digltalb Total - pperneq Ha BRAYNEHH KaHAAW

Top Channel HD Klan Kasova THD Stinet Tribuna Channel SNews HD

Bang Bang Cufo TV Junior TV Film 1 HD Film 2 HD EXP Natyre

Plus HD Film Autar Film Hits Film Hits +1 Film Triller EXP Shkence

Film Drame Film Aksion Film Komed| Klan TV HD ABC News EXP Histari

Music Al News 24 UTY Education Scan TV Report TV Supersonic TV
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INty | Folklorit | x1 | x2 | x3 StarsXXX
DorcelHD [ | |

MyaHuRH NaKeT- Nperaeq Ha BKAYNEHW KaHanK

MTV Dance | MTV hits VH1 classic | Trace Urban _l— Grand Narodna Fashion box HD
VH-1 | MV rocks [ i

$oKC NaKeT- pernea Ha BRAYYEHH KaHanu

National Geographic Fox International Fox Crime 24 Kitchen Fox Movies Fox Life
NG Wild

CNOPTCKH NAaxKeT- NPeriea Ha BIAYHEHW Kanany

Eurospart 1 SK1 SK3 Lov I ribolov Fast and fun HD

Eurasport 2 SK2 SK Goif Trace Sport Stars HD Fight Box HD

[ETCHY NAKET- NParnen Ha BRNYIEHH HIRANH

Da Vinci Learning Nickelodean J MiniUltra r Cartoon Network |

Jim Jam | Nick Jr ‘ Ultra | Boomerang |

3a BpemeTpaer-eTo Ha JOroBopoT, CMTE AONONHUTENHW MporpamckuTe cepemcu / TB kaHanw (oceeH HaseaeHwTe Bo Tabena
1), moxe aa 6uaat npomeHetn 6e3 npeTxo4Ha CornacHoCT o4 MpeTnaaTHUKOT. JTMCTaTa 32 peeMUTYBabe Ha NPOrpamcKuTe
cepeuck / TB KaHanu og cTpaHa Ha OnepapoToT, & perucTprpaHa Bo AreHumjaTa 3a ayaAMo WM ayaMOoBHM3YEenHU meauyMCKM
ycnyru Ha Penybavra MakegoHuja.

Jlucrara Ha cuTe AONOAHUTEAHM NPOrP3MCKUTE CERBUCH /TB HaHanu, Kako ¥ MECEYHKOT HaAOMECTOK 33 UCTHUTE, Ce A0CTaNHH

Ha cTpaHaTta Ha Onepatopor (www.neotel.com.mk).

HEQTEN 00 Cronje, Syn.Kysman Jocuanckn Maty 6p.15, 1000 Cranje, MakenoHuja Tea: + 388 255 11 112; Dawc: + 389 255 11 102: Texuwuua naaapwa- « 380 (2) S5 11 111; www neote! com mk

Becnnaten Tencdoncis Bpoj 13 KOKTAXT

un - 190

Ha 32

HiA




