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MNpeamer: Bapatbe 2a 0g06pyBame Ha cTaHAapASH NpeTnnaTHUYKW AOroBop
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Ha ogobpyesarse.
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MPETIHIATHWYKW JOTOBOPR 3A NMPUCTAN 1 KOPUCTEILE HA JABHATA KOMYHUKALIUCKA MPEXA
W JABHO OOCTANHU EHEXKTPOHCKU KONMYHUKALWUCKKN YCIYTU

OBOj APETHHATHIMKY SOFOBOP 38 KOMYHUKAUMOKY Yoryri {NoHaTaMy Bo TeKCToT Jiorosop’) & ckiyyeH Ha
r0OMHa Bo Ckonje, noMery:

1, [pviuTeo sa MHOPMETAYKN W KOMYHMKALIMCKY TexHonoriy MHTERCMALE QCOETL Crorje, yr, NMEPC HAKOB
Bp.1, ynpasHa arpaga YXAC - kar 3, 1000 Cronje, PenyBnuxa Makefonuje, genoHert ka Kovepuwjanka Gakka AL
Cronje, co EABC MK4043014516819, Kako onepaicp Ha KoMYHAKaLYioKA YENyr of eHea cTpaHa (noHaraMy Bo
TexeToT LOneparop’), 1

2. Heaws ! Wne v npesume: ;
Agapecalceguaure; ; EABRGIEMET:
Hupo ofka: ; HenoHeHT Ha: |
KAKO HPETNNATHUK HA KOMYHUKEUMOKA YCNYTK Of gpyre cTpaHa (nonartamy BO TeKeTor JIpeTnnaTHik},

Ysren 1- TIPEOMET 1A OFCER HA JOMOBOPOT

1.1 MNpeaMer Ha 0BOJ NIPETMINATHUYKY ACTOBOP © BOCTIOCTABYBALSTO M YTEPHYBaH-ETO Ha NpeTiaTHitkioT ofHoc fomMely
Onapatopot y MpetnnatHuikoT sa obssbenyagre Ha KOMYHUKELIMOKY YCTIYry, Kako 1 npasata ¥ aBBpokiTe KoM 368 oTpaHiTe
RPOUSNErYBasT af Bero.

1.2. Horosopor te ckiyuysa Bps OCHOBA HA Gapaime 23 cknydyeawe Ha [peTrmartHuuky JOoToBEOp BO MPURoF Ha oso]
[Norosop, nponpareno co NoTpetHKY AOKYMEHTH M AOCTaEeHe Ha HAYUKMH ¥ thopMa KaKo WTo € NPonyiLiaHo of OneparopoT, sa
koe Onepatopor BO pok of 30 geHa ORrOBCPMN [eKa NOCTOM TeXHWUKE MOKHOOT 3u peanusauwufa. [lOToBOpOT e BO
COINAcHOGT GO CUTE 3akoHokit oApeabv Ha PenySnvka Makegodkja. Tepmusure o ronemu Bykau Hou HE ce NpsLWaio
objacHeTy BO caMUOT TekeT Ha [orosopor, ce gediHupany eo Ynex 19,

1.3, CocTasen gen Ha oso] Hororop & Hopavok 1 - dopMynap sa Hapavke Ha yonyra (modatamy Bo Texcrar “Hapadea®),

Uneas 2 - YCIIYTY 1 BPEMETPAERE

2.1, Oneparopor e HoritbhuMpal Bo AresHuMjaTa 32 enskTpoHCKK KoMYHMKaLuK Ha PenySnuia MakegoHuja (noHaramy Bo
TeKeyor AEK") 33 oGesbepyeame Ha eNBRTPOHCKN KOMYHUKALMA YOIy,

2.2. Bo comacroer co oeo] Joropop, Onepatopor fe rv o0e3Geoy KOMyHMKaLMCKMTE YONYmM (OHATaMy BQ TEKCTOT
WJonyu®) wou ce pedwHupany bo HapaHkaTa. Hapauxara cogpky Nnogaroly sa TUNOT He YONyFWATe, BUCHMETA Ha
HBJOMECTOKOT 32 YCIyruTe, BpeMeTpaetsero Ba [oToBOpOT, AaTYMOT Ha SaMOoYHYBaKE Ha YCITYIMTe, KOHTART NOGATOUM 38
LOroBOPHUTE CTPaKW ¥ ApYri MHopMaLiK 3a Yonyrre.

2.3. Oneparopor UMa oBBpCKa Mpej, HGTeKOT Ha BpeMeipaet-eTo Ha foroEopoT, BO PO He RoRpaToK of, 30 geHa, nioMeHo
[0 FO Y3BecTM TTRETTINATHUKCT 38 UCTEKOT HA BPemMeTPacH-eTo Ha [oroBopoT.

2.4, [loroeopot ce cKnydyka Ha onpefeneHo 3ap0fXMTENHO BpeMe HaBeReHo Bo Hapaukara, ¥ WcToTo ke Tpeba fa Guie
nogonro of 24 meceum. Onepartopor Jaga MOMHOST U 22 OKTIYUYEAEe HE NPETHNATHHUKK AOM0Bo)D GO BPaMETpacH:e He
nogonro of 12 mecays,

Yrien 3 - HATINATA HA YCHYTUTE W SAKTYFUPALLE

3.1. NpeTnnatavkoT ce o0BBpaysa A& ja nnaka mecedHa MPeTHnaTa aa Yonyrute yTeprera 5o Hapaukara wa oraj [doroeop, a
MOXe fa nnatv ¥ earoKpareH HaAoMEeCTOK 33 NPUKNYYyRaHke, cotnacko Hapaukara, sinyyyBajiv U gaHox Ha gogajgera
BpeAHoct. Japakero Ha HoBW yonyrit #iv HafdorpagBu ke Bu@aT NpepgMeT Ha HOB HpeTAnartHyykv Aorosop nomMery
Oneparopot ¥ [PeTnRarHukeT YWiM fvcMed AHekc ¥oH oso] [oroBop, BO Koj ke 6MAatT YIBpPASHM AONONHWTEnHK
HafcMecToLM.

3.2, dakrypure sa MeceHaTa fpeTisiata of or 3.1 Ha osoj YrieH Cnenaropot i nafaea U kenpaka Ao [NpetnnaTHUkeT Bo
rreMeHa popma Ha 15-TMOT neH of TeROBHKOT MEecell, ¥ VCTKTE LOCHERaaT Bo poK of 25 AeHa of AATYMOT Ha W3faBat-eTo.
aKTypipatbeTo Ha Yonyrute 3snouHHyRa OF AaTYMOT HA aKTHBMPALE Ha YonyrWTe HasefdeH BO Hapaukara KoH OBGj
Dorosop, MsHocot Ha LB 18% fe 6uae KONONHUTENHO NPECMETAH W NPUKaXEH of CTpaHa Ha ONepaTopoy M & Ha ToBap Ha
Mpetnnatukor. Bo cnyyg 1a folHetse co nnafame B0 DOKOT HA AOSNeaHOsT, CrnepaTopoT MMa NpaBe Ha Haniara Ha
gakoHcKa KasHeHa Kamata CMeTado og gedoT Ha narakeT0 BO IQLoUHYBEH€¢ QO UCNnatata, A nNpetMeraHioT MaHotG Ha
JakcHoKara kasHeHa kamara ke ce ApAsfae B0 cnepHarta PaxTyps 3a MeceuHa npeTnnana,
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Unen 4 - OTPAHWUHYBARE UITU NPEXKWH HA FUCTAN
4,1, ONepaTopoT MOHKe NPYBPEMEHA 8 [0 OrpaHuy UNY NPERMHE IPWCTANOT A0 YonyTw, B0 CefHWTe crydan;

. HOKOMKY Toa & HEeONXOHHE 3a PEKOHCTRYKUM]E, MOJePHM3aLM|a, ONPKYBEHE WITK BO GryMa] HE TeXHWUUKW npallatha
Wit HEROGTATOLW BO MPEXATA, A0 88RQIIYBAHLS Ha paloTUTE WNN OTCTPaHYBake Ha npobnemnTe;

. Aokonky nocTojar TexHwdkM npolriemy cO onpemara WK WHeTanauujara Ha [perniarHukoT, OC BPEMeTo Ha
OTCTpaHYBaHa Ha WOTWTS; WRW AOKonky TpeTrnarHukoT Be [J03BONYBA ONPaBAsHd W HajsBeHa NpoBepka Ha
hYHKLMOHaNHOGTA Ha HBFOBaTa CMpeMa VK MHGTANaUWY, 10 BpemMe Ha 3applLiysak:e Ha NPOBSPKaTa;

Il nmowonky TIpeTnmathiKoT He la nnaman DakTypaTa 28 MeceMHETa Npeinara [0 JaryMoT YTEPAeH Bo daxrypata,
J0 BPEeMETo Ha UernoGHO nnakaie Ha Kotara, 0cBeH BO cnyua) Ha xanfia 30 0gHOG Ha MSHOCOT Ha PaKTypara, 8o
Toj cnyuaj lipeTnnaTHuKoT TpeBa da ro MRaTH WSHooOT Ha Msce“HaTa npeTnnare A0 JaTyMoT HaBefed so
®akTypaTa (cornacHo YneH 120 ¢ras 5 oa 3aKoHOT 22 EAEKTPOHCKN KeMYHRKaLYNY;

IV.  fmokomky YenyruTe ¢@ KOPMGTAT ¥k 68 HEMEHETY B4 Ce KOPUCTaT 3a Uenk cipoTHeH Ha 3axoHOT 3@ eneKxTROoHCKN
KOMYHUKELMK M NOBPSAHUTS NPONWCHK, WIW OPYT 3aKoH WM RPONACH, KaKe LITO © YTBPASHD OF CTPaHa Ha
Hap e#BAOT OPraH, It QOKONKY G KOPUCTAT W ¢ HaMeHeT A Ge KopUcTar 3a Len CripoTMBHE HE YCnoBKTe
og 08qj Horoeop.

4.2, Orepartopor ke 1y MudopmMupa KOpUCcHULUTE 8O cnydal Ha NpUBPeMeHO OrpaHHYYBae Wi HPeKMH Ha HPMCTanNoT Ao
YCMYTUTE Nopsaan npudiHrTe of oras 4.1 Touky 1 v 2 o oBo] uneH, pa e noporr of 30 MyHYTH, W oBag uHdopMayuja ke
Oufe FoctaBeta HajMarky 48 vaca npef NNAHMPSHOTC orpsduuyBatse KN [PeKUH HE npueTanot, kee Hema aa Gune
rogosnro of, 48 yaca of BPeMeTo Ha NpekuH OJHOGHO OrpaHuuyBak:e,

4.3, Bo ony4a) Ha NpekyH Ha AaEalseTo Ha YoryruTe, Kofluto Hactadas kawo pesynTaT Ha Aedrext 3a koj OnepaTopoT He e
oproBopeH, Toj K& M MHbopMMpa KopucHUUWTE 38 OUEKYESHOTO BpeMe Za OTeTpaHyeawse Ha AedpelToT ¥ NOBTOPHC
HOBpPaYBaibe Ha KOMYHUKALMCKMOT coobpaikal.

4.4, Bo omydal Ha nnaHupaHd TexHWMKW paGotd, TIOBRIEHM co MHTepBeHUWlE Bo Mpesara W onpemara, OnepatopoT
HaBpemMeHo ke focrasy Widopmaluy Jo KopMoHrUKMTe, HaBepysaifu i NPVHUHWTE 33 TIPekuH Ha YonyruTe U oqekysaHoTe
BpENE 32 HUBHO Bpakat-e BO (byHRUM]a, K& BO cekoj criyuaj He Tpeba Aa Guge noponro op 48 vaca of npekuHoT,

Unen § - UCKAYYYBALE HA NMPETTINATHUKOT

5.1, Crepatopor MoXe Oa Fo OrpaHWyu WhK voknydd rpdcTanmaT o Yomyrute 3a TIpeTnnarHUKeT camo BO Griyud) Kora
lpeTRatHUKOT He W WCNonHWR cBokTe ODBPCKY BO POKOT HE CTACGHOCTa MNW He Aenysan BO COMIZCHOCT CO YCHOBKUTE
HasemeHn BO oBoj [orosop. Bo cmyda) Ha npexpliyratse Ha ofpenbute of Loroeopot, ONEpaToporT nMMCMeHo ke 1o
uHbopmipa MpeTnRaTHUKOT ¥ ke YTBPAY pasyMel neptop 33 KoMINeTpakke Ha AoToBgpHUTe oBapeKkk, OneparopoT KemMs
opHanped da ro WHtopmypa [TpeTmnariusoT RO 0gHOC Ha MCKNYYyBakeTo, KoXorky [IpeTnnaTHUKoT npeky Yenyrute:

L Npefuanukyed MOMEHTaNNa 1 Ceplo3Ha saKaHa aa jaBRHoT pen, GeabepHOCT, 30paEiETO Ha JYIeTo Wk openMHaTa,
ynu npeguaBkkyea foneva MeTepyjanta Wit oneparisHa wrers;

[l.  nPpemvasMkyEa HeMOGPEQHa IaKaHa va MpeMara M onpeMata Ha Oneparopor WnK ciocofHooTa fa ja oleabeny
YCnyraTa Ha ApyruTe KkieHTy Ha OnepaTtopoT.

5.2, Qokonky & TexHWYXW BOSMOKHO, Oneparopor va [PaBo Az Mo OTpakiuu NpucTaneT caMo sa THe Yonyri 3a kouliTo

MpeTrarHuKeT Ke ASMYBan BO COIMACHOCT CO YCFOBUTE HaseheHK BO APETNRATHHYKHOT [0T0BOP, OCEEH BO CATyYan Ha
aroyneTpeba yTEpASHY 0 HAAASKHMOT OPraH U NOCTOJAKO 04NoNYBare Ha HannaraTa st HennakalbeTo Ha cMeTkiTe.

“nen 6 - MMOCTANNKA IO HANEN

6.1. [peTnRaTHIKOT “Ma NPaBe A3 TOAHSCE ¥anta 38 OANYKKUTS UK 8KTUBHOCTHTE Ha ONepaTopoT 50 0AHOS HA HpUeTaNoT

£0 Wik JaBarketo Ha yonyriTe carnacHo osoj Aerosop. Cekoja wanda TpeSa aa ce nogHese 8o nycMeHa opma W Bo poK

on 15 AgHa op ASHOT Ha NMPYEM Ha CClopeHaTa OfHyKa Wi Of NCMETOKOT Ha crnapHUTe aKTUEHOGTH, KOMLUTO o8 NPGAMET Ha
skanbaya. Bo cny4al Ha wanba aa WadvoooT Ha dakrypara, pernnarthikot e oBBp3ak A3 To MIATH CaMo Y3HOCOT Ka
MecedHata npetnnata cornacHo Hapaukara, A0 UaTyMOT HeeereH Be (iakTypars, ce JIo foHecyealkero Ha kpajHata
oAnyka.

6.2, Cnepatopor ke gowece ofnyka BO pok of 15 Aeda on npwemoTr Ha xanbara W nucMeHo Ke Fo WHopmupa
NpetnnatHukoT. VaeecTyBameTo ke COARMM OeTanHe CobjacHysaibe Ha NPHYMHNTS 3a ogBuBaILETo, T.e. NpndakaieTo Ha
kanbara, KaKo 1 WHOTRYKLYM aa NpapoTo Ha [peTnnaTHuioT g4a nogHece Bapatse 2a 3alTHTa Ra HeroBoTo/HejsHHOTO npaso
Ao AEK. Baegno oo hapecTypaibero, Tpeba Aa oe nugHece COOBBETEH AuKa3 (Ha nipumep, oUUMANTHO MIEEOTYRAILE 38
GNpOBeAsHATa TEXHIWHKA KOHTPOME WTH.).

6.3. [okonky MpeTnnaTWikoT He © 3a[oBONeH DR ACHBCEHATA OLlyKa Ha OneparopoT, TojfTaa uMa npase ga fogHece
Bapaize 32 3aWTHTS Ha HeroruTeiHelalHUTS Npass 40 AreHUMjaTa 33 ENeKTPOHCKA KOMYHUKaUWM BO pox og 15 geHa og
RPMEMOT Ha QpNyKa Ha Onepartopot. Jokonky QnepaTopoT He NpedsMe AeiCTBa BO YTBPASHUOT NERMOA MO NPHUEMOT Ha
wanbara of, [peTnnatHUKoT, FPSTHRaTHUKOT UME NPaBo fa nofapa aaluTUTa Ha HeroBuTe/HejauHuTe npasa of AEK ro pok
0B 35 feva opf NeHoT Ha NofHecyBatke Ha NanBata 4o OnepaTopoT NPerinarHiUMTEe MOXAT Fa ¢ KHGIOopMKpaaT 2a
cBOUTE NpaBa Ha GecnnaTHUOT Bpoj Ha  KOHTAKT LISHTapOoT Ha AreHUM]aTa 2a enekTPOHGKY KOMYHUKaLuy 190

CrtpaHa 2/9



&

Uneh 7 ~ PACKMHYBAWSE HA OOFOBOP Off CTPAHA HA OHEPATOPOT
7.1 OnepaTopoT Moxe f1a fo packuke Jorascpot 5o NepUoAaT YTpAeH co [loreropor, coobaHe BO CrieAHKUTE CriyHan:

. pokostiy MpeTnnaTHUKOT He yenee Aa M u3BpLiv ceoyTe 0BEpckn oA dorosopor;
i, [IOKXonKY YenyruTe ce KOPUGTAT WK ce ao Hamepa da Ce KOpUeTar 3a Ler CNpoTHBHa an YCroBuTe Ha HoroeopoT;
. =0 cnyda) kora co cyacka oanyka [pernnarHikoT e ksOpritiay OF CODHBETHUOT PErioTap;
IV, BO CryYaj Ha oreMa] ¥y IvKevaatvja, van HeconBEHTHOCT Ha [peTrnarHkeT, JoKenKy ApasoTo Ha KopUoTek:E Ha
YGIYraTa He e NPeHBGeHD Ha APYTo TiiLe, Bo HepUod yTapAsH of Oneparopar;
V.  Bo onydsj Ha snoynovpeBa Ha yomyruTe of cTpaHa Ha [PeTMnaTHMKOT, 3a Leny CIpoTHBHY Ha 3aKoHOT 38
GMEKTPOHCKY KOMYHUKALIMY, NOBPIaHKATe NPOMCK M ARYFY 3aKOHK 1 NPoNCK 0N HAANEKHUOT OPTaH; .
VL.  Hokonky OnepartopoT He & Be cocTojga ga v ofeabegysa yohyrire NOfonro of Tpi MeCeuy ncpani ARjCTEU Ha
BYLIA cUNa, Koja e ohititaHa so YreH 18.1.
VI, 8o cnyda] Ha oMpr Ha [peTniarHukor, JOKOnKY NpasoTe 38 KOpUCTeH.e Ha YonyraTa He e npereceHo Ha ApYro
nyile B0 poK of HlecT Mecely;

Yrten 8 - PACKWHYBAKE HA JOTOBOP Of CTPAHA HA NPETIAATHAKOT

8.1, [peTnrarHiKoT MOXe Aa ro PackuHe oBa] [loraeop BO CeKaS BPEME F10 NPETXOLHO LOCTaREHO Gapatke 3a packuHysatke

Ha npeTrrarHi4dKy oToBop.

8.2. bapameTo ce 4OCTAByRa BO NWoMeHa dopma Ha HasyruTe yTepaeHn eo Yned 18,3 v Tpeba Aa vt coapu Hajmanky
CRSAHMBE NogaToLy: a) WMe MNK HA3uE Ha NpeTnnaTAikoy, 6) maruded Gpol sa GusHuky nuua ¥ faHodel 1 Perncyapsxy
Bpoj 3a NpaBHM NULA, B) agpeca He NPETHMATHWKOT, F) MMe v kaenTidMkatlicki Bpo) Ha efekTpoHeKaTa KoMyHVKalucka
yenyra W 8) JETYMOT Ha PAcKHYBaH-E HE [PETIaTHUYKMOT Aorogop, Kof He Moxe Aa Bune noxpatok of 5 geHa og feHot Ha
rofHecYBaE Ha BapatkeTo,

8.3. [loroBRopoT ce CMeTa 3a PackWHAT 0/ [AeHDT HaBedeH Bo TIMGMEeHOTo Gapat:e, [NpeTnnarHukoT 1 N0 PAcKUHYBAETO Ha
npeTnravHkukuoT poroecp fe Sune ogroBeped 3a niakarks Ha ouTe Tpowoly Koy Bure HaNpaBeHy OF Herosa CTpaHa, a
XOM eBeHTYarHOo ce dhakTyplipaii co safoLHyBake WA ce haKsypupaHy, & He C8 MABTeRY 0fF CTPaHa Ha NPeTaTHUKOT,

8.4, HaumHoT Ha packvHyBate Ha [oroeopor npes Kpajot Ha Nepuof Ha HeroEoTo Bpemetpasihbe & cneunduunpat Bo
Hapaukata B0 noneto ,Hauud Ha packiHyBarse Ha JoroBopoT NRer WCTeKoT Ha NepVo Ha BEpemMerpactke Ha Hororopot”,
Doxanky Bo nonero e HasegeHo ,5ea neHan 3a packvHysatbe, JOKONKY 3 MecelUW ogHAarNpes NUCMEHO Ce 4oCTaBW Hajasa 3a
packunysawe", o To] onydval NpeTnnaTHUKoT Hema ofpecka 3a GNHOKPATHA HANNATa Kako Newan sa npeaBpeMeHo
packuHyBaHe, HO CAMO ADKOTKY NoAHets NWCMEHO K3BECTYEAKE 33 PacKkHYEaHe Ha Jorosopor Ao OnepatopoT, HajMarnky
3 Mmecely npea [aTYMOT Kora NNaHvpa ga ¢e packviie foroeoporn [oKonky BO NOneTo & cnenmduunpatio ,Co rexan 2a
NpepEpeMeHo packiHysarse”, 80 Toj cryya] TTpeTRAETHIUKOT € HOMMeH ba NaTi efHoKpaTeH NeHan efAHakos Ha BRYTHATA
ocTaHarta BPEOHOCT 32 NPeACTaHaTUoT NEpUoA A0 MOTEKOT Ha NepuoAoT Ha BpemeTpaek-e Ha [loroBopoT, comacko eklte
of Hapaukara.

8.5. Bo cnyua} Ha pacinHysase Ha Horoaopor, [petnnatiikor tpeba Aa ja BpaTH anpema Bo UCRpaBHa cocTajBa, koja e Bo

concreedoeT Ha Oneparopor cheludliuMpata 8o Hapaukaya Bo noneto ,Onpema Bo CoRCTEEHOCT HA CQngpaoTopor
LajieHa Ha KepuoTeke AD UeTeKoT Ha fHorosopot”.

Urien 8- HAPAMETP HA KBANMTET

9,1 Onepatopor ke ofealisAM KeanuTeT Ha AafeHMTe YoMy HE HWBO YTBDASHO CO BaME4KOTO 38KOHOMNEBCTEC Ha
MaregoHuja, Onepatopot Tpeba fa obeabeay KeanuwTeTHO U HerpeMeHo JaBatbe Ha YOMYruTe, BO GOTRAcKOCT 00 CBOUTS
TEXHUHKY MOKHOCTH,

Ynew 10 - BSATAPAHTUPAHA BP3UHA HA IPOTOK

10.1. Ookonky Bo HapauKkata e akTMBWpaHa onuwja 32 jarapaHTupaHa Gpsida Ha npoToK, BO To] CNy4a) onpemara u
KOMYHURALMCKATE NUHKOBK Ha Onepartopor KoM ce KopuoTar 3a TpaHolMuouja Ha WktepHet Tpotoxon (A" makety Bo
pamKkeTe Ha Mpexara Ha Onepatopoy, MW novely mpemarta Ra OnsparTopoT W HafBOPeLLHW Mpewti, Kake Uro ce
rroBandkTe MHTepHeT Mpexi, wmaaT AsguMuvpaH KamauvTteT noctojaHo pa Tpaxcwuutupaar WM pakeTh co Haeegeda
3arapaHTUpaHa SpauHa Ha npoTok, [oxonky Ro Hapauxara Hema onuyja 2@ 3arapaHtdpada Gpauda Ha MpoTak, Torail
BpanHaTa Ha MPOTOX HA HOAATOLW MOME fa Bapypa B8O TeKOT Ha OeHoT, Buaejiy MeT NpoTodeH KanaluuTer ce Crofgenyss o
roseke NpeTANATHULY Ha OnepaTopon

Unex 11 - MIPABA HA QTEPATOPOT
11.1, OrepaTopoT M UMa CNeaHKTe NpaBa:

I Harinara Ha nobapyearara o MNpemnaTHuKoT YNk Heros Apased cnefBeHUK cornacHo co oapendnTe of 3axoHoT
3d 0BRUIELUOHNTE QEROCK, IOBP3aHK Co HaJoMecTouuTe yvepaesy o Hapadkara.
Ik vCKNyyyaatke Ha NPeTIMATHAYKATE NUHW]a, Nopagll 3agoUHeTo nnakake Uiy Hennakake Ha CMETKWTE Of cTpaHa
Ha [TpeTnnarkuKor,
L, A3 M CMEHW TEXHWYKMTE KapaxTeproTHy Ha Mpexara v yonyrara, co uen ga obesfegw nogobap weanurer W
MOMHOCT 38 KOPWCTEHee HOBK YCITYTH;
V. fa nofapa nopaToly Of NpeTIATRULMTS, KaKke Lo @ yTappaeHo 8o uneH 107 crae b of) 3akoHOT 33 enekTpoHeky
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V.

VI
VIL.

KOMYHUKaLMA (OJATOUM LUTO Ge KOPWUCTaT 3a CKNydyBake, cyrepenauja W packuhyBate Ha npernnaTHuuKMoT

ACroBOP, Kako ¥ MOAATOoLM 33 Hannara Ha fdonry,

aa m Yysa, oBpaBoryea v pasmerysa nogarouute 3a [DETrHarHuKOT CO Uen MCnonHyeawe Ha Uenite of
NPETNIATHUYKMOT AOTOBOR, BEO COTMACHOCT CO 3aKCHOT 3a €NeKTPOHCKN KOMYHWKELIWM U NOBP3aHUTe NPonucy,

na ro onbvie GapamkeTo 3a cKly4yealbe SOroBop, BO Cyyaun YTBpAeHN co yYnek 7 o MpasuiHnkor Ha AEK;

fia ja NPOBEpY W KOHTPONVpa PErYAEAPHOCTA Ha TEPMUHarHaTa onpema W UHeTanauuure Ha FpeTnnarHrkor.

Ynex 12 - OBEPCKW HA OMEPATOPOT

12.1. OnepaTopoT 1 UMa crefHuTe obBpoKu:

VI.
Vi,

VHI.

IX.

na obesbenn npucTan 1 akTUBUPaKE Ha yehyriTe BO paMKkWTe Ha NepuodoT yTepaeH Bo Hapavikara;

aa obeabean HENPeYeHOCT W KBaNUTET Ha YcnyruTe, yTspaeHy co [loroBopoT, BO cornacHocT co FpaBunHuKoT Ha
AEK;

ga [y 4ysa 4 KOpPWUCTW MogaTtouuTe 3a NPETriaTHULMTE M YonyriTe 80 COMMACHOCT ¢o BaKOHOT 33 ENEKTPOHCKMU
KOMYHUKAUMW ¥ NOBP3aHUTE NponuvcK;

A2 OpraHuaupa rpwka 3a KOPUCHULKM U Ha MpetnnatHuuMTe Jga MM OBO3IMOXKM OpoeBM 3a npwucTan; MaroTeu
BecnrarHa feTanHa CMEeTKa 3a YCIyruTe 1 UCTata Aa ja AocTasy Ao NPeTnnaTHAKOT,

nucMeHo aa ro MHdiopmupa MNpeTnnaTHUKOT BO CryHaj Ha Npexpllysame Ha oapenbuTe op [orosopoT M Aa yTapaAn
pa3yMeH Mepyom, 3a KOMINETUPaE Ha AoToBOpHWUTE 06BpeKH, 0CBeH B0 criy4aw of cTae (4) uneH 104 of 3akoHoT
38 eNeKTPOHCKM KOMYHUKaUUK, 38 KOWLITO AOMOMHUTENHO Ke ro uHtopmupa Mpetnnatkukor.

ChpoBEne nocTanka 3a NoaHecsHara wanba unv NpuroEop, BO cormacHocT co ogpenbure co uneH 18 og
MpaeunHukoT Ha AEK;

na obeabenu opmKyBa-e Ha MPEXaTa U Onpemara, Ha Ha4qyuH LUITO 0BO3MOXYBa HeNpeKkMHaTo AaBaHse YCryrun, U Bo
pamKTe Ha TEXHUUKKMTE MOMHOCTM A3 ja OTCTPaHK MPeYKaTa BO MPexaTa v OnpemMara, Kosiky @ MoXHO nofpao;

ga vcnpathh waBecTyBawe Ao AEK wiunu kopucHMUMTE 3a HamepaTa 3a MpekUHyBake Ha ycnyrkte, nopagu
peanmaau.wja Ha MAaHupaHuTe TEeXHWYKKW 1 onepaTvBHW aKTMBHOCTWM Ha Mpeara W onpemarta, winu Ha
NPUBpPEMEHA OCROBa 4a& Fo OrpaHyu4yv Wnu npekvHe npuctTanoTt 4o yenyrute, Ha HauvH M Bo cnydaun yTspaeHr co
UrneH 115 of 3aKoHOT 32 eNeKTPOHCKY KOMYHKKaLWK,;

fa W3BpLUY MOBPAT Ha CPeAcTRarTa Bo cly4au YTepAeHu co urneH 18 of MNpasunknkot Ha AEK;

ga goGue cornacHocT of MpeTnnarHukoT 3a nHopmauuiuTe noTpebHn 3a AUpeKTeH MapKETUHT, NPEKY KOPUCTEH:e
Ha aBTOMaTCKW CHCTEM 3a JaByBarbe Ui npakawe CMCMC nopaky, 6e3 4oBeYKa UHTEPBEHLYa;

paa ofeabean npuBpEMeH MpPekuH Ha Yenyrure (Mupysake), No Bapare Ha [peTnnaTHWKOT Ha Ha4yuH U co
rocTanka yTepaek of cTpana Ha OneparopoT;

[a 0BO3MOXY MPEHOC Ha NPaBOTO 32 KOPUCTEH:E Ha YCRYTUTE Ha Apyro nuue, no bapaie Ha MpeTnnaTHuKoT.

Aa OBO3IMOXW npecenﬁa Ha npeTnnatH4KNoT NPUKNYYoK Ha Apyra agpeca BO paMkuTe Ha JaBHaTta KOMYHUKalMCKa
Mpexa Ha OnepaTopoT JAOKOMNKY 33 T0a NOCTOW TEXHWYKA MOXHOCT;

penoBHO Az focTaByBa cMeTky ((DaKTypw) 3a KopucTeRUTE YNy,

na o6e3beu TexHMUKa nopapwika 24x7 3a npeTnnatHuyuTe npexy TenedaoH U emaun;

fda 06esbenu 1nu cnpeyun MOeHTUMKWKaLK]a Ha NOBUKYBaYKM U NoBUKaH Opoj Ha HauWH YTBPAEH co 3aKoH;

Ada obesbenu npricTan 4o cnyxGuTe 3a UTHY NOBKUM U Ao BpoeBuTe 3a YCNYri off oniuTECTREHO 3HaYeH:E;
Ookonky goroeopor ondhaka ycnyra 3a uHTepuer npuctan OnepaTtopor Tpefa fa npesseme Mepky 3a
0BeabeqyBare Ha MPUHLMIOT Ha MPEeXHa HeyTpaNHOCT W Toa: a). Aa He KOpKCTM Mepku 3a obnuxysawe Ha
WHTEPHET cooBpakaj koW Moxar fa Bnokupaar, fa ja Hamanar BpanHaTa Ha NpoToK, Aa ja WaMeHarT, ferpagupaar
Wnv AMCKPYMWHKPAAT HeKoja CoOpMWMHA, annuKauuja unw ycnyra, ocBeH 3apagu 3aluTnTa 04 ONnToBapysatbe Uiu
npecnToBapyBake Ha MpeXHarTa NOBP3aHOCT Ny sapagu yﬁna)xyﬂal-be Ha nocriegMunTe 04 ONTOBaAPYBAHETO UMK
npecnTosapyearkeTd Ha MpeXdHaTa NoBp3aHoCT. Mepkme 3a OGJ‘IHKVBEH:E HE UHTEPHET cooﬁpal‘(ajcrr ce UCKIY4OoK ¥
Tpeba fa ce TpaHCnapeHTHY, HeAKCKPUMMHATORGCKY i NPONOPLMOHanHY co HaMepara 3apapy Koja nocrojat; 6). no
Saparbe Ha MNpeTnnartsnuunTe, Oa 0593681114 Ha4vH 33 NPOBEepKa W crnegewe Ha BUCTYHCKarTa v MUHUMaJIHETa
BpauHa, Kako v ga o6eabenu uHhopMaUwy 3a YCNOBUTE KOW 10 OrpasnyyBaar NpucTanoT M/Mny KOpUCTEH:ETO Ha
YCIYrv ¥ annukaLm,

YUnen 13 - [IPABA HA MPETMNATHUKOT

13.1. TpeTnnaTHUKOT uMa Nnpaso:

.

V.

fa rv pobuea Yenyrute 6e3 npexuHy, eduKkacHo 1 peaoBHO, CONTACHD MOXHOGTWTE HA TePMUHAaNHAaTa onpema Ha
[peTnNaTHUKOT ¥ BC COMMACHOCT CO TEXHOMNOLWKKTE MOXHOCTK Ha OneparopoT;

Aa noBapa npyBpemeH NpekvH Ha Yenyrvwte (MupyBae) of Oneparopor. Oneparopor Moxe Az ro npudari unu
onbuve BapareTo. Jokonky OnepartopoT ro npudarti GaparkeTo, BpeMeTpaeeTe Ha [JoroBopoT ce NpoaoinKysa 3a
AOMKUHATE HA BPEMETPAEHETO Ha NPYUBPEMEHUOT NPEKMH;

[a nobapa op OrepaTopoT fNpeHecyBake Ha NMPaBoOTO Ha KOpWUCTeHe Ha Apvro nvue. OneparopoT moXe Aa ro
opbue GapakbeTo AOKOMKY YTEPAK Aeka APYroTo nkle He MOXe Aa M UCTIONHU AI0TOBOPHUTE YCIIOBH,

Ha npucTan ao cnyoarta 3a KopUcHUUM 3a cexoj Npobnem ¥k UHOpMaLWKM BO 0OHOG Ha KOPUCTEHEeTo YeNyru;

Aa nobue noapaT Ha cpeacTBata Bo CRefHMTe crlyyau: a) 80 cry4aj Ha NpYEPeMEeHO OrpaHuyyBarse WU NpekuH
Ha npuctanot Ao Yenyrute, Cneparopor Bpiun Bpakak-e Ha MapuyHWTe CPefcTBa BO [AENOT Ha npetnnarata u
HafloMecToL1Te 3a AONOMHUTENHWTE YCNyTW 3a U3HOC MPOnopUMoHaneH Ha BpeMeTpaeh-eTo Kora YonyriTe He
oune obesbenysaHyu, OOKONKY NPEKWHOT Tpae nogonrc of Tpu 4aca. fIpecMeTaHuoT W3HOC, 3a LefloTo
BpEMEeTpagkse Ha orpaHudyBakara WKW npekMHuTe Ke 6Mae onbueH BO HapegHata MakTypa Ha cuTe
MPeTRNaTHALM Kaj KOM MOCTOSNO OrpaHMYyBai-e WM npekwH, 6e2 Toa A2 Bwpe nobapaHo og CrpaHa Ha
NpernfarsuuMTe BO Cry4aj Ha ycnyrn 3a dmkcHa TenedoHurja, a no ocHoBaHo Sapatse Ha NpeTnnaTHUUMTE Bo
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cny4aj Ha Apyra ycnyru, ©) BO Apyrk cny4yaw Ha OCHOBaH NPWroBop ofi CTpaHa Ha MPeTNNaTHYUKOT 33 YyTBpAcHa
HeTouHa oBpaboTka Ha nogaroly WTo AoBeAYysa A0 3roNemyBambe Ha W3HOCOT 3@ KOPHCTEHN Yenyrin, ACKOMKY v
UMa HEMWPEHO GBOWTE JONMOBM, BO BUCHHA Ha MOrpelllHOTO 3aporiKybatbe COo BRANKYNUpaHa 3akoHCKa KaaHeH§
Kamara; B) B0 Cnyuaj Ha NpecTaHok Ha obeabefyBareTo Ha YCNyruTe He No BWHA Ha NPETNNATHAKOT, Unv B.O cny4aj
Kora NpPeTnnaTHvKOT o OTKaXyBa HaTaMOLUHOTO KopucTelbe Ha Yenyrute, OnieparopoT ke vU3epluy Bpakawe Ha
ocTaToKOT Off MapuyHWTe cpedcTea wWTo Gune pAenoHupaHWd ogHanpeq Kako asaHe, MecedHaTa npernnara,
HaA0MECTOKOT 38 KOPUCTEH:E Ha JONONHWTENHUTE YCNyri, Mo NogMyPpYsaHe Ha BRKYNHWOT AONTC Ha NPETr/IaTHUKOT.

VI.  pa noBapa 4 nofue TpaHcnapeHTHW, CTIOPEANKBM, LIENOCHW W axypupaHy uHGopMayuK nosp3aHy co Yenyrute
06eabenern on ONepaTopoT, KaKko ¥ 3a LeHWTe U TapuduTe 3a KOpUcTerbe Ha UCTUTE;
VIL. Mo NPETXCAHO NpUMeHo Bapate of OnepatopoT, Az uabepe KoW fWYHKU NoAaTOUM Hema jaBHo ga ce objaBysaart;
VL. fa noaHece xanba 3a oAnyKUTE UNY aKTUBHOCTUTE Ha OnepaTopoT, B0 Bpcka co obesbenysameTo Ha Yenyrure;

IX. [1a ro Npeceny NPETNNETHWYKY NPUKNYYoK cornacHo vneHot 24 of MpaeunHukoT Ha AEK,
X. Na oanyYl HeroBuTE NWYHK NofaTouM fa He Gwpar objasysaHy BO jaBHOCT W AOCTAnKW A0 jaBHOCTA Npeky
cnyxGaTta 3a esugeHUMja HA TenedoHCKUTE NPETNNATHULM U &AMHCTBEKNOT TENefOHCKK UMEHUK;

Ynen 14 - OBBPCKU HA NPETNRATHUKOT
14.1. TIpETNNaTHWKOT M UMa CRELHUTE OBBPCKM:

I.  HaBpemeHO Aa M nnaka MakTypupaHinTe W3HOCY 3a KoprcTeHuTe Yenyry, GO AaTYMOT HasHaqeH Bo drakrypara;

[l.  Ycnyrave aa rv KOpUCTW 32 CBOMW NOTpebu W Cropeq HMBHATA HaMeHa, A3 He M NPeyn Ha APYrnTe KOpACHULIM, 1
a2 He T4 KOPUCTK 3a NPeHOC Ha Marepujan Wiy 3a HaMeHW CPOTUBHM Of 3aKOHOT 33 ENEKTPOHCKA KOMYH/KaUMK
ViIM APYC 3aKOH WK NPOTIME, KaKO W YCHOBYTE COAPXKaHv Bo JOroBopoT.

1. BO POKOT YTBRPHAEH of Oneparopor, nMcMeHo Aa ro uxdapmupa OnepaTopoT 3@ cekaksa NpoMeHa Bo nogarouure
op, [lorosopoT, KOMILTO Ce HEOMXOAHMW 33 HENPEUSHO A0CTaByBaHhe U3EECTYBaba M CMETKN,;

IV. pa oBeabegu npyUcTan [0 TePMUHANHA TOYKa Ha TepMWHanNHaTa onpeMa Ha oBnacTeHo nuue Ha OnepatopoT;

V. TepMuUHanHaTa onpema aa ja KOPUCTWM CamMO0 BO COINIaCHOCT CO YCNOBWTE YTBPAEHW CO Nponuicute 3a pagro “
TeneKoMyHUKaUWMCKa TepMiiHanHa onpema, .

VI.  pary nouyMTyea cuTe MHCTPYKUMK Wi Hajaew dageHy og Onepartopor, NoBp3aty Co KOPUCTEHETO YCnyruTe;
VIl.  pa He npesema aKkTMBHOCTW KOMWTO Ke My HAlUTETAT Ha WHTETPUTETOT Ha Mpexara wnu ke npegusBuxkaat
OLUTETYBAHE;
VIIL Ja ™M CHOCW TpouloUvTe 33 OTCTpaHyBare Aecbektu Ha ypegwTe (onpemara AafigHa Ha KOpPUCTEH-E COMacHo
Hapauka), uHcTanauujata u Mpexara, Npeauasukari of NpeTnnaTHNKoT;
IX.  pa He M oBenogeHyea CBOUTE AUUYHKM WicbpuUpaHu riogarouy Ha TPETY NULE; BO OHOC Ha LITETW HAcTaHaTy

nopagun oGjaBysarbe Ha NUHHUTE WhpKpaH NogaroLn nopagy BuHa Ha MpetnnarHukoT, MpernnaTtHYKoT ke Buge
NWYHO OATOBOPEH;
X. 0@ He [03B0NW NPETNNATHUYKATA MUHM]a A3 C8 KOPKCTU 38 BOZHEMUPYBAYKY MUK N2KHW NOBULIM;

Xl go cny4a) lMpemnnatHvkor Aa He gobMe MECeYHa CMETKa 338 KOpPWCTeHWTE yonyru, Tpeba Aa rv KoHTakTupa
nocebHuTe cnyx6u 3a ogHocK co KMeHTUTe h ga noBapa JocTaByBake Ha HoBa MecevYHa CMETKa;

X no Gapate Ha OnepatopoT, ga ™ pgoctaeu nogatouute of uneH 107 ctaB 5 of 3aKOHOT 33 EneKTPOHCKK
KOMYHUKaLMU.

Yrnen 15 - OTPAOYBAHE O FAPAHLIMJA 1 OTPAHMYYBAKE HA OATOBOPHOCTA

15.1. OcBeH TaMy Kafe IUTO jacHo e HasHavyeHo BO OBOD| AOKYMEHT, YCNyruTe ce AaBaar ,Kako LUTo ce, ¥ 0AroBopHOCTa Ha
OnepartopoT 3a LWTeTaTa HacTaHaTta Nopaau WK BO BPCKa CO Waspluyaakse Ha [JOF0BOPOT € OrpaHnyeHa camo Ha HaMepHu
aKTM npeguaBKukann og Oneparcpor, nputoa oArosopHocTa Ha OnepaTtopor mMoxe Aa Guae 50 MakcuManeH U3HOC Ha efex
MECe4eH HaJOMECTOK 3a YenyraTe, cMeTaHo No MHUMASH HacTadat Bo ofpeaeH mecel. HUTy onepaTtopos, HUTY Hekoj Apyr
BKIMy4eH BO €O37aBak-eT0, NPOM3BOACTEOTO, AaBareTo (BKITyHYBajikn U CyCneHaujaTa unm NCKMyYyBamkeTo Ha YenyrTe) unn
NoAfpXKyBarke Ha yosiyruTe HeMa ga Buage onrosoper KoH NPETNMaTHUKOT, HeroB NPeTCTaBHUK UMK TPeTa CTpaHa, 3a cute
WHOMPEKTHW, CRy4ajHy, nocebHu, KasHeHy Uny NOCNeayUYHY WTETH LWTO NPOU3NEryRaaT of YCryrute uni ogrosopHocTa 3a
KopucTetbe Ha ycnyrure, BKNy4yBajkK, HO He orpaHiryyBajiu ce Ha saryGara Ha npuxof, saryGara Ha gobueka, sarybara Ha
TEXHOMOrKja, Npasara Unu yenyrure.

15.2. Onepatopor r1 orgpna cute oOBPCKM M OArOBCPHOCTM 33 COAPMUHATA Ha CUTe KOMYHUKauMW NpeHeceHu o
NPeTNNaTHUKOT WY APYTW nWua, W ja orthpra cekoja oBBpcKa WNWM OArOBOPHOCT 3a HEOBMaCTEHO KOPWCTeH:e WM
3noynoTpeba Ha ycnyruTe.

Yreu 16 - UHCTATIALIMJA N OQPHKYBAHE HA MPUKINTYHHA OINPENMA
16.1. Yenyrure ce McropadyBaart Ha nokauujara Ha [peTnnaTHuKeT HapedeHa 8o Hapauka.

18.2. OneparopoT, WNKU HeroBMTE areHTW, 3acTan{Huuy, WKW NoAW3Bedysaq, ke WHCTanupaar NPUKIy4Ha onpema Bo
objektor Ha TpeTnnaTHMKOT, NpeKy Koja ke ce obeabepyeaar Yenyrute, npurtoa MNPeTNNarHUKOT M CHOCK TpowouuTe 3a
enekTpuyHa eHepruja 3a hyHumoHupakse Ha onpemarta. OnepaTopoT He CHOCY OJrOBOPHOCT 38 NpeknHU Ha Yenyrara u/knm
COOMBETHUTE WTeTH Kou [lpernnavtHukoT Ke M wma 33 BPEME HAa NpeKuHWTe, AOKONKY onpemara wHeTanupadHa Ha
FIGKEILLH]EITB Ha anTfIJ'IEITHVIKOT e npeaMer Ha HEKaGKBO OLUTETYBaH€ HacTaHaTo nopagu HeaoBfiacTeHa
uamera/Mopudivkauvjainonpaeka, abHopmanHa ynotpeBa, HecoopsetHa ynotpeBa, 3aHemapysare, 3noyrnorpeba,
Hecpeka, HenmpaswHa WHCTanaumja uny Apyry axry NpenussrkaHy off crpaHa Ha [peTnnarThukoT, Heroeute Bpaborenu,
OoroBopHUTE cTpaHK, uny Buno koe apyro nuue.

16.3. OgrosopHocT e Ha lNpeTnnatHUKOT Aa MYy OBO3MOXM Ha OnepaTopoT npucTan Ao objekToT Kage ce gaBaar Yonyrure,
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IITO MOXKE [a BKNyYM W notpeda of MpUApY#Ea HU3 NPOCTOPUUTE, KOODAWHAUMja CO COMCTBEHWKOT Ha WUMOTOT Kafle
npecTojysa MpeTnnaTtHXKoT, W Apyru novpeGHy npoledypu, co Len OnepartopoT A2 MoXe Aa BplK WHCTanauvja
oApiyBatee Ha onpemara notpebHa aa obeabenysare Ha Yenymre.

YneH 17 - OAPENBW 3A ®PUKCHA TENEDPOHUJA

17.1. OppenBuTe of ooj Unew 17 ce npumeHysaat fokanky MpeTrnaTHUKOT Hapaya yenyry aa OukcrHa Tenedokikja, kou ke
bugar crneumcmumpany Bo Hapaykara.

47.2. Co ckny4yBaweTo Ha [oroscpor, MpetnnaTHUKOT M KOPHUCTW YCenyruTe WTo rv obesdeaysa OnepatopoTr COMAcHO
TapudHMOT Mopen koj ro vsbpan, MpeTtnnatHUKoT Moxe aa Gapa npoMeHa Ha TapudHWOT MOoAen, AOKONKY MM MCNonHysa
YCNOBWTE 33 KOPMCTeH:e Ha TApUMHUOT MOoAen ornpenerneH of onepaTtopot. Onepatopot Tpeba jaeHo ga ofjaeu nvcra Ha
YCNyry WTo UM f1 Hyan v oBesbeaysa Ha npeTnnaTHuumTe.

17.3. Onepatopor TpeBa no 6Gapawe Ha [IpernnaTHUKOT gda AocTask MHGiopMalvja 33 UCKOPUCTeHocTa umu
HaAMMHYBAH-ETO HA OfPEfIeHV NOBOMHOCTH KOU MM KOPUGTW COMMacHo M3BpaHWoT TapudeH Mogen Bo TEKOBHUOT Mecell.

17.4 Co crnyyyearweTo Ha [lorosopoT, [peTnnaTtHMKOT CTeKHyBa NpaBo Ha KOPUCTEHe W Ha AOMOMHNTENHW YCryru, cnopeq
naBpaHuoT TapudeH mMopen, gedWHWpaHu og ¢TpaHa Ha OnepaTopoT B0 HeroeaTa NMeTa Ha YCnyru, 1o LeKa YTBpaeHa Bo
ohuLMjanHKOT LEHOBHUK. AKTMBMPaLeTO U AeaKkTMBMPAETO Ha AONOMHUTENHNTE Yenyri of cTpaia Ha Onepartopor, a no
Gapate Ha MMpeTnnaTtHUoT, ce BPLUM Ha eeH of CNEeAHWTE Ha4WHW, BO 3aBUCHOCT Of BMAOT Ha ycnyrara: a) co
noTnHWYyBamke Ha CoogBeTeH dopmynap Bo multaHa copma (Gapakbe, aHeKe KoH forosop); 6) co mnoswKysaie Ha
coofgeTeH TenechoHcku 6poj 3a Taa HameHa (ayawo 3anuc). TpeTnnaTtHUKOT MOXe KOPWCTeHeTO Ha OAPEAEeHW
OOMNOAHKTENHY YCNYry 3@ KOW He ce nnaka [ononHWTEnHa MecevHa Npetnnata U Koy aBTOMATCKW MY ce [ocTanHu co
onbupaeTo Ha TapUdHYOT MOAEN Koj ke ro KOpMeTH, fa Fi oTKawe Ha coe Bapare. Mo nogHecysakwe Ha bapatkseTo aa
aKTMBMpane WNK AeakTMBMpake Ha AononHuTenHuTe yonyrv, OnepatopoT TpeBa Aa ro Masecty MpeTnnaThuKoT 3a PoKoT
BO KO] ke ce M3BPLIK SKTWBMPakEeTo WNY AeakTUBUpareTO Ha ACTOAHWTENHWTE YCIyry, Kako W 3a AOMOonHWTenHuTe
NpoOMEHW Ha TepMuHanHarta onpema, AoOKONKy e rnovpefHo ga ce HanpasaT. HapgoMecToKoT 3a KopucTere Ha
LONONMHUTENHWUTE Yenyrn ke Buae dakTypypad W BHIyYeH B0 peaosHaTa MeceyHa cMeTKa oF cTpaHa Ha OnepaTtopor.

17.5. MpeTnnarHUKOT WMa npaso Aa ro 3anpXK MCTMOT NOBUKYBAYKWM npernniarHwdki Bpoj npu npomeHa Ha OnepaTop
coinacHo [paBumnHUKOT 3a NPeHOCNIMBOCT Ha Bpoesw objaeseH og crpaHa Ha AEK.

17.6. MpeTnnarHYKoT uma npaso ga nobapa K Aa My Grae oBoaMoXeHa NpameHa Ha NpeTnnarHuiky 6poj unu npecenta Ha
NPETNAETHUYKMOT NMPUKNYHOK Ha Opyra ajpeca BO UCTO WNW OPYro HymepalMcko nodpavje, ACKONKY focToM TOXHUuKA
MOXHOCT 33 UGTOTO, BO cy4aj Aa He NocToW TEXHUYKa MOKHOCT 3a npecenta, OnepatopoT ke ro MaBecTy NpeTnnaTHUKoT U
Ke My OBO3MOMM 4a ro packuHe npeTnnmaTtHUYKMoT [oroBop vny nak ga ro oTcTank Ha gpyro muie. Baparero go
OnepatopoT Tpeba Aa Buae nogHeceHo Bo NcMeHa chopMa 3a wro OnepaTopoT MOXe Aa Hannati cooABeTeH HapgoMecToK
comacHo Llenoenukor oBjaseH Ha seb crpaxaTa interspace.mk

17.7. Ookonky MpeTnnaTtHWKOT He nopTvpa Gpoj of apyr Oneparop, npernnarHugkuoT 6poj ro onpegenysa Oneparoper of
cepujara Ha npernnarHK4Ky 6poesy koja Ha OnepatopoT My e AoaeneHa o AEK.

17.8 To wcknydysatbe Ha ycnyrata ogHoCHO Ha npetnnatHudkaTa nvHWja, OnepaTtopoT UMa npaso No WaMuHysake Ha 3
(Tpu) Meceuw Aa ro godeny npeTnnatHudkvuoT 6poj Ha apyr MpeTtnnarHuk.

17.9 TIpeTnNaTHUKOT MMa MOXHOCT 33 KOHTPOMA Ha TPoLloUW npeky AetanHa cMmeTka koja OnepaTopoT ke ja obeadenw
cornacHo 4neH 101 of 3aKoHOT 33 eNeKTPOHCKUTE KOMYRUKaLMK,

17.10 Onepatopot MoXe Aa ro NPOMEHW NpeTnnarHUYKMOT Dpaj Ha npertnnatHWKaTa nuHWja 3apagu TEXHWHKK NMPUHUHK,
Ge3 cornacHosT Ha NPETAMNaTHWKOT, NO NMUCMEeHo W3BecTyBake BO POK He nokpatok of 30 aeHa npep BOBeAyBarke Ha
usMeHaTa. Bo LeHTpanuTe Kage WT0 NocTojaT TeXHMYKK MOXHOGTH, ce AdBa M3BecTyBaikke 3a NpoMeHarta Ha GpoesuTe,
Taka wro 3a speme of 30 geHa Ha ceKoj NoBWK ynaTeH Ao cTapwoT Bpaj ce AaBa W3BeCTyBake 38 HacTaHatara NpoMeHa co
vH¢popmaLpja 3a HosKoT Epoj. 3a npeTnnaTHUuKUTe-NPaBHYy Niua, W3BECTyYBat-eTo 33 HacTaHaraTa NpoMeHa Ha bpoesuTe
ce jjaea 3a speme og 60 gexa.

UneH 18 - JOMOMHUTENHU OTPEAEU

18.1. Kopucretseto Ha yonyrute wo rv obesbegysa OnepatopoT Moxe Aa Gyae npekvHaTo nopagw AejcTBo Ha BULIa cuna.
[Mog euwa cuna ce nogpasbupa HacTaH He3aBMCEH Of, BOMjaTa Ha AOroBOPHUTE CTPaHU, Y4e HacTanysakse He MoXeno ga
ce cnpeyv unu npegeuayv M Nopagy KowW UCNonHyBakeTo Ha oOBPCKUTE of AOTOBOPOT CTAHANO OTEXHATO UMW HEmMOXHO,
BKMy4yBajkK, HO He orpaHuuysajku ce Ha: NPKWPOLHW HacTaHy, ONWTECTBEHW HacTaHW (WTPajK, Hemwpw, BOjHA), akTy Ha
jasHa enact. OnepaTopoT HEMa Aa CHOCK H1KakBa OfIFOBOPHOCT KOH MPETNAATHUKOT NOpaan NPeKuH Ha HeroBuTe YCnyri,
npegvsBUKaHd off HacTaH Ha BMla cuna.

18.2. Huty eaHa CTpana He npeTcTaByBa areHT MMM MpaBeH 3actanuvk Ha gpyrata CTpana, v 080j [lorosopoT He cospasa
NapTHEPCTBO, 3aedHYKO BROXYBake UMM SOBeprnMBY ogHocu mery OnepatopoT w MpetnnartHukoT. Hukaja CtpanHa Hema
OBNacTyBatbe 3a fa ce COIMacy BOo MmMe Ha Wnv Aa ja obspse apyrata Ctpada Ha Kakos 6uno HaumH. Osoj [lorosopor He
Aaea npasa, NpasHW Nexkosu Wy nobapysa of Kakos BWUno BuA Ha TPeTa cTpaHa, BKNyuyBajku, HO He orpaHnYyBajikv ce Ha
NPEeTNAaTHULMTE UMW KpajHUTE KopucHKLW Ha MpPeTnNaTHUKOT.

18.3. KomyHukauwjaTa merfy Onepatopot u MpetnnartHukoT (W3secTyBame, hakTypa, NPUroesop, ApYr BUA HA KOMYHVKauuja)
ce opsusa Bo nucmena dopma. [ocTaeaTa Ha KomyHMKaLWjaTa ce EpWKM cO MWYHO Npegasamke Of CTpaHa Ha
Onepatop/TipeTnnarsk MW Mo nowTa, a AoKonky OnepaTtopor uMa cormacHooT of [pernnaTHWMKoT, nucMeHaTa
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KOMYHUKaLMja MOWe fja Ce HOCTABYRA W B0 BRSKTPCHEKA (opMa, BRIYUMTEITHO 1 Ha emaukn appeca. KomyHukauwjara ce
[OCTEBYBA Ha KOHTaKT MOHavouuTe HasedeHn so Hapaukata va ozc] Jororop. Bo uTHW cryti, OnepaTopoT nNpao Moke A3
Jafe camo YCHO MaBecTyeatbe, T2KBOTO YCHO VzBecTysake Ke Guae NposreseHo co NMCMEHD WIBSCTYBAS HajpoiHa Bo
pok of 1 {efeH) AeH. MpeTINATHUKOT & OATOBOPEeH 3@ TOMHOCTA Ha WHdopMaLumTe Bo Hapadkara, By|yBajRi r1 1 KoHTaxT
nionaToLmTe.

18.4. Mpexara na OnepatopoT & Bo CONCTBEROGT HA ONeparopoT, Uiy HerosuTe NHWLISHIMPEHY 3acTanHuLy, ¥ & salTuTeHa
CO 3aKoHKTe 3a aBTOPCKM Npasa U Apyri sakoHW 3a MHTenekTyanHa cofleTeeHoor. MpeTnnarivkoT ce cotnacysa feka
Cnapatopot Bo Gekcja chopma, Gekoe BREME W CEKOj Cnyva) eXCKNy3WBHO Fo YKMBa RPABOTO M CORCTEEHWILTBOTC Ha
Yeryrvire. [peTrnaarTHHKoT Wiva NPaso Ha Takeu Npaes, Bo ofHOC Ha YenyruTe, kako wro ce noceBHo AzfeHn Tyka.

18.5. Osoj Horosop ¥ TaKel HpYIY NUEMEHY AOTOBODH, AOKYMEHTH U MHCTPYMEHTH KaKO WTo MOXET Aa GuaaT Y3BpileHy Bo
BpCKa GO 0BO] [OKYMEHT To MPETeTasysaaT KoHEWHUOT ¥ UENOcHUOT dorobop Medy TpernnatHukoT 4 Onepatopor ¥
3aMeHyBa CUTS NPETXOOHK W CBOSBREMEH! nperosop Y YoHW sacTanyaaH-a ¥ JoroBopY, KoUWTD ¢ CRasH W cofp¥any Bo
Horosopot, JJokonky Hekoja CTpaHa MMa noTpeda da BOBEAS vaMeHN Ha YoroRNuTe Bo oro] JloroROp, Toa Ke Gupe npeamer
Ha crryyyeais@ HOB MPSTNRATHWMKK Joroop Nomely Cipakte unu nucMmeH’ Axexc KoH osoj Horosop npudpates u
rovnistay off ppere Crpak. Jokonky Oneparopor mopa Oa Usspliy oppedeHy Mameni Bo yorosuTe Ka Horcaopos, Tpefa -~
fa ro Hapectd [peTnnaTHUKOT 38 CUTEe NPEANOMEGHW M3MEHW BO pOK He nokpatox of 30 AcHa npep BoOBefyBalkeTo Ha
M3MeHITe, KaKo 1 33 NPaBoTo FEKa BO KCTHOT Nepyop, Ges KasecTyBatbe WM NOCNEAKUY MOXES A 1o packkie forosopor
FOKOMKY He Ce GOTMACYBA O NPSIOKEHUTE HAMEeRHN.

Hrien 19 - AEPUHULIMK HA TEPMWHK KOPUCTEHK BO [ICIOBOPOT

L[ 1PaBunEnK Ha AEK": MNparknsvkoT aa BUOOT Y CoORpIRMHATE Ha NopaTouTe Mopa Aa oe objasy of GTpatka Ha onepaTopkre
CO JaBHWTE KOMYHUKaUMCKE MpeXit Wi npoBajnepyte Ha jaBHUTE KOMYHWKAUWCKW YoriyTW, NOBR3aHK CO YCNOBWTE 33
MPYCTET Y KOPKOTER:E, LeHWTe i TaphdiTe, KaKe M NEpaMeTPUTE BO OHOG HA KBAMUTETOT H2 KOMYHMKALUMCKMTE YOIy,

~CTpaHa uny Crpani": Oneparopor Wfishn MpeTrinaTivkoT.

«Mpexa Ha Oneparopor”: TenexomyHukatifckaTa Mpaka 1 KOMIIOHBHTITE Ha MPEeXETa ¢e Bo GoneTreHaeT Ha OnepatopoT,
onepupaHy Y KoHTponuparu of Onepatopot, BKAYYHTENHO W onTidRaTa WHcppacTpykTypa, cekoja onpema noepsala co
onTriKaTa MHGRAcTRPYKTYRa, 1 cohTBEpOT, NoaaToLKTe 1 3HaeHeTo KopucTeHo of OnepaTopoT 3a AaBakeTo YoRyri, Tamy
Kaae Wro OnepaTopoT r1 usHajMysa cackTe npocTopuk, Mpaxara Ha OnepatopoT r ondiaka THe TipocTopuy, Mpemara Ha
Oneparopot He rv BkRyYyEa npocToplute Ha MpeTnnaTHUKoT kafe WD ce Haola onpemaTta, TeNehoHGKMTe Kana Hapadaki
0A TIpSTINaTHAKOT 1 CHTEe MPEeXI Wi MPElKHa onpema co kojalTo ONepaTopoT He PaBoTy N ja KoHTRONWpa.

» 12ph0g Ha speneTpacke Ha Joropopot”: JomkvHa Ha BpeMeTpastse Ha Yonyrure, Kako WTo & noccyeHo Bo Hapadxara.

Unen 20 - BABPLUHY OQPEOBH

20.1. Qwra CMOPUBY Mery HOroBOpHUTE CTPaHK #€ CB pelsaT Ha Npujarenciy Hauu. JOKONKY CROpOT He MOXe 3 Ce peLli
Ha npUjarencki sa4uH, Haaneed e OcHosr1eT oy Croife li, Citonje. Osie OmUTH YONOBY 8 TOrNKYBaaT BO GOITTAGHCCT GO
BaNeqKiTe NpasHk ogpentu Ha PM.

20.2. Oeqf gorosep e RoTnkllaH Bo gea npumMepoxa 1 cexkaja CrpaHa ke 3agpmku o egeH NPUMEepoK.

3a OnepaTopoT 3a MpeTnnaTHUKoT
Vime: me: !
Moskumja: Moavtpja:
MNotive: MoTnnec:
Hara: Bara:
1
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AONATOK 1: @OPMYIIAP 3A HAPAYKA HA YCNYFA

I. CIIELMPUKAUNJA HA VCITYTU

Omne

EgHo-
KpaTeH
HapomecT!

Meceden
Hagomect!

TeslexomyHAKanueKa yonyra: MHTepHeT npuerarm,

MaxeT

Ep. Ha yonyra

Epauxa
{download/upload)

HasegeHo Bo Mpurior: Popma Ha wHbopMaluia sapaay

32ITHTA HA MPEXHATA HEYTPanHocT

5(?1;;?;?113;&1?1";?)0 Ha ba fhe TexHuka nogapiika |24/7/366
MeceueH TpaHadep Meppym
Tun va Wt agpeca Hpyrv feranu

Tokauuja

TenexkomyHukalumcka yenyra; OBezbenyBatbe Ha KanauuTeT 3a NpeHoc Ha
NOAATOL NPeKy TeleKoMyHUKaLMCKa Mpeia.

Haxer

Bp. Ha yonyra

MpoTok

Meguym

NoroBop 3a HUBO Ha

MpesKHI 1POTOXCHH

Ethernet, VLAN,

vonyra QinQ, MPLS...
TexHuuka nogaplika [24/7/365
LOnonHuTenHl getany
- Touka A:
Moxauvja Touka b:

Ha nogarouy.

TenekomyHMKaLueKa yenyra: Obezbegysarse Ha KaGercKy KanauuTeT 3a NPeHoc

Maket Bp. Ha yonyra

CriaGeet-@ HewckoprcteHo
1660/1310nm Mepuym ONTUHKO BIEKHO
Bp. Ha Bnakua OorpkuHa

[loroeop 3a HWBO Ha

ycnyra

yonyra TexHuuKa nogaplika 124/7/365
[loNonHWTENHY geTanu
. Touka A:
Flokauuia Touka b:
TenexkomyHMKaMcKa yenyra: $uKena Tenedotuja,
aker BEp, Ha yonyra
TenedoHckl OpoeBH [fopTupatbe
florosop 38 kineo Ha TexHHUKa nopapiuka [24/7/366

FlononHuTenHy geTanu

TNokauuja

chHKCHI MpeXu

BrnydeHn MUHYTH 38 OCTBapyBatse Ha NoBHLW KOH HauWoHaITHK

Brny4eHW MUHYTH 38 ocTBapysathe Ha NOBWLM KoH dhuKcHa
Mpeia Ha Oneparopor

LieHa ro MuyHyTa 338 acTEapyeaike Ha NoBYLY KoH Apyri
HALMOHANHK (DUKCHM MPEXU 110 HAOMUHYEAH:S Ha BKIYYeHNUTe
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MUHYTH (MUH./OEH.)

HaUMoHanHu Mpexu (MuH./aeH.)

LieHa no muHyTa 3a OCTBApYBat:e Ha NOBULIM KOH MOBUnHY

WHTepean Ha Tapudipatbe

[ONOnHUTENHY YCnyrv

MefyHapoaHu

a3roBopy -
P P www.interspace.mk

LienuTe Ha MefyHapogHVTe NOBULM ce YTBPAEHU BO
LieHoBHMKOT Ha OnepatopoT 1 objaeeHn Ha Be6 cTpaHata

MomuUKW KOH cKkpaTeHu

Bpoesn www.interspace.mk

LleHuTe Ha rosuLMTE KOH cKpaTeHy BpoeBy ce YTBPLAEHH BO
LieHOBHUKOT Ha OneparapaT W ofjaseHu Ha eeb cTpaHaTa

BrynHo:

beneuwka: Lierute ce aapern 6ea [1B og 18% «oj ke buge gonageH npu chaktypuparseTo.

II. JOroBOPHW POKOEW

NaTyr Ha 3anoyHysatee Ha Yenyrure

lepuon Ha BpemeTpaerk-e Ha [lorceopoT

HaunH Ha packuHyBate Ha [JoroBopoT Npes UeTekoT Ha
nepuoa Ha BpeMeTpaerse Ha [Jorosopot

CraTyc Ha [oroBopeT Mo MCTEKOT Ha Nepuon Ha
mpemerpaeke Ha [lorosopoT

OneparopoT NpoRomKyea Aa r obeabegysa Yenyrute
Ha HeornpeaeneHo BPEME CO NPOAOMKYBaHE Ha
MepyoAoT Mecel 3a MECELl, Mo UCTW YCROoBK KoM

BaXXeNe BO NPBUYHWOT nepyod.

1. IPUKITYYOK
Onpema BO concTBeHoCT Ha Cnepatop gafjeHa Ha T
KOpUCTEH:S 0 UCTeKoT Ha [loroBopoT 2.

3.

4,

5.
[pernnarduyiky 6p.
IV. KOHTAKT MNOOgATOUN
Oneparop MpeTnnarHuK
Anpeca: NMEPO HAKOB 1, ¥.3. XKAC, 1000 Ckorje Agpeca;
Ten koHTakT: +389-(0)2-3299-199 Ten:
E-nowita TexHryKa nogapluka: support@interspace.mk  [Email;

E-nowra npogaxba: sales@interspace.mk

Bo cornacHocT co 3aKoHOT 3a efISKTROHCKM KOMYHUKaLMK kako 1 MpaswunHukoT Ha AEK, MpetninarHukoT wabupa fanu ce
cornacysa co HaeefigHWTe YCRoBY NOnomHyBajiv ro KeagpaTieTo co o3Hakara X.

O Cornaced cym 3a objapa Ha WMe, MpeaMMe, HasuB Ha npaeeH cyBjexT, agpeca M npetnnartHuyky Gpoj BO

TenedoHCk IMEHYK

0O CormaceH Gym LenoKynHara KOMyHWKauwja BO OBHOG Ha #cnpakare Ha CMETKM, W3BecTyBakba, CAFOBOP Ha

npuyrosop Aa ce peanuvsupa Ha e-maun agpecara

T CornaceH cym OneparopoTt fa rv cobupa u oGpaBoTyea MouTe MWYHW NoAaToum W nopartoumTe 3a coobpakaj
peanvaupak Of Moja cTpaHa GO Lien fa me KOHTaKkTMpa no nart Ha e-Maun, CMC, TenegoHcky NoBWK UNK nNpeky
ucrpakale Ha Mopakt Ha KOpPWCHWYKWOT nopTan my.interspace.mk 32 ga My NMOHYAM NPOWSBOAM U yoryrw

COOABETHYU Ha MouTe NoTPetU ¥ HABUKN.
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bapanke

32 3aCHOBaKLE Ha MPETIVTATHUYKIA OFHOC 3a NPUCTar 1 KOPUCTEHE Ha jaBHa KOMYHMKaLUCKa
MpEXa 1 jaBHO JOCTaNHN ENEKTPOHCKM KOMYHUKALMCKM YTy

[Oata v 6poj Ha Baparsero

Moparoun 3a Bapareto

Haavz */ Mme w npezume

HejHocT *

MoTnucHUK Ha gorosopor - Mime u lMpeauuve

MoTnucHuk Ha O0roBopor - 3aHumar-e

MocTojana agpeca

ynuua u Bpoj n. 6poj, MecTo ApxaBa
Agpeca aa fJocTaByBarke Ha MeceuHara cMeTka
ynuua u Bpoj n. 6poj, mecto ApxXasa

EMEC *

EOBC * / EMBI

Bpo] Ha xupo cueTka *

[eroHeHT DanKka *

KonTakT Tenegor

* ) MONONIRYEA CaMO NPaBHO NMLE

3a bapatenot

3a Oneparopor
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MPUFIOI: ®opMa Ha nHpopMalivja 2apasy 3alTUTa Ha MPeXHaTa HeyTpantocT

ViMe Ha nakeT

Peknamupata 6pauHa XX XX
Mbit/s

MuHwmanHa 6panHa XX / XX
Mbit/s

BpauHaTa ro caHauysa BRYNHMOT NPOTOK HA NoJaToUM NPexy MYHKaTa WTo MOXE 53 Ce OCTBapK He
CHTE OCHOBMW, BKNYYYBajkM uHTEpHET M TenadoHyja. BpauHaTa HA NPUCTAN Ha MHTEPHeT yenyraTa
Moxe Aia 3asuck of noeeke dhakTopu: 6pavbaTa Ha el cTpanuLaTa He Koja Ge npucTanysa,
CHTOBaPEHOCTA Ha FnobanHaTa MHTEPHET Mpexa, KoHpIIypauujaTa Ha XoMIfyTepoT Ha NpeTinaTHIKOT
w Apyri dhaxropy. KopychuuuTe Ha nakeTot ke ja gotujar Hajencoka pacnonoxiviea GpavHa
{download/upload).

KonkpeTnaTta peknammpana 1 MUHMManta Spalka 3arUch 0f KapakTepycTUKITe Ha nabpauvoTr
Tapuchen Mopen 1 TUNOT Ka TexHonornia npeky koja ce oBezBenysa yonyrara.




MPUAOr: QOTOBOP 3A HUBO HA YCIYIA (SERVICE LEVEL AGREEMENT)

OnepaTtopoT ce obepaysa ga OBO3MOXy CTABUNHOCT W BUCOK KBanuTeT Ha Ycnyrute. Bo pamkuTe Ha oBa ofe3yeaise,
OnepaTopor i Hyam fapaHuaMTe anuwiaiv nogony. [petnnathukeT Mma npaso pa Gapa HaManysalwe Ha BPEAHOCTA Ha
thakTypaTa 3a efieH HapeaeH Mecell (noHatamy B0 TekcToT Menan™) AoKOMKY Ke Ce UCMOMHAT NapaMeTPHTE Ha rapariuuTe.

1, FapaHuuja 3a AOCTANHOCT Ha ycHyrata

1.1. OnepaTopoT ke 4afe MaKCUMAaNHW Hanopuw O3 OBO3MOXM NOCTOjaHa AaccTandHacT Ha Yonyrute, Bo cnyyaj Kora
Mpertnnarrivkor 3abenexv gethext Ha Yenyrata, MpetnnathukoT Tpeba seaHaw pa ro uasecT ONepaTopoT Ha TeXHWUHKUTE
KOHTaKTU AafeHy so HapauxaTa, nNpy WT0 oNepatopoT e AoCTaneH 33 u3Bectysame 24 yaca cexoj Ael. Tlo uasecTysamero,
OnepaTopoT ke HanpagW yeua W ke npofa ga ro peum npobnemot Bo Haj6ps pok, Wik ke ro nasecTy MPETNNATHUKOT Aeka
ABheKTOT HEe & NOBP3aH CO ONpemMa koja & nog KoHTpona Ha OnepaTopoT. BpeMeTo Ha 0a3ve Ha OnepaTtopoT 38 OTKNOHYBAHE
Ha aedekToT e makcnmym 4 yaca, Bea paanuka BO KOj GeH ofg Hegenata Tpeba aa ce oveTpany aedekTor.

1.2. MpeThnaTtHUKOT WMa npaeo Ha TleHan Bo criyua] OOKOMKY SUCTAMHOCTA Ha YCNyrWTe HA MECEYHO HWRO NagHe non
OfpefgHa CTanka, COrnacHo criegHarta Tabena. Bpemero kora ycrnyrata € HeAocTanHa 3anoqHysa oOf MOMEHTOT Kora
MpeTnnaTHUKOT NpaTn NUCMEHD MasecTyeake 00 OnepaTopoT. BpemHOCTa Ha HaManyeaimbe Ha MECeYHWOT HafOMECTOK 3a
cnearata (aktypa HE Moxe Aa Huae noronem ogf BXYNHaTa BPEAHOCT HA CTaHAAPAHUOT MeceueH HAAOMECTOK YTBPLEH 80
Hapauxara ¢o Hasus “MeceyeH HagomecT”,

MpoueHT Ha gocTandocT (D) Ha yenyrarta Ha MeHan KaKo HPOLEHT HAa HaManyBsaHwe Ha BpeaHocTa Ha cnegHaTa
MECEYHO HMBO meceuHaTa chakTypa

Dz 99.50% 0%

98.50% > D 2 99.00% 25%

99.00% > D = 98,00% 5%

98.00% = D = 96.50% 10%

96.50% > D = 95.00% 20 %

95.00% > D =z 92.00% 80 %

D < 92.00% 100%

2. Mapasunja 3a MUHUManHa 3aryBa Ha naxkeTn

2.1. OnepaTopoT rapaHTvpa Aeka MeceuHuMoT npocex Ha 3aryba naketnte nomefy MI Toukata Ha gemapxauvja Ha OnepaTtopoT
W KpajHUTE XOCTOBK CO KOW C& OCTBapyBa pasmeHa Ha naket ke Buae noman oa 1%.

2.2, Bo cnyuaj kora [MpernnaTtHukot sabenexu noronem npoueHT Ha 3aryba Ha nakeTwTe Of OHOj AadeHa so Tabenara,
MpeTnnathukoT Tpeda Aa ro ussecT ONEpaTopoT Ha TEXHWMKMTE KOHTAaKTX Aafgedu so Hapauxa, NpW WTO OnNepaTopoT e
AoCTaneH 3a u2BecTyBake 24 vaca cekoj geH. o uasectysamweto, OnepaTopoT ke Hanpasy yeua v %e npofz na ro pelm
npoGnetoT Bo HajOP3 POk, WK &e ro u3secty [peTNNaTHUKOT Aeka AethekToT He @ NOBP3aH CO ONPEMa Koja € NoA KOHTpona Ha
OneparopoT. BpemeTo #a 0gavs Ha OnepaTtopoT 3a oTknoHyRate Ha NpoGReMoT @ Makcumym 4 yaca, 683 pasnuka 8O ko] AeH
of HeaenaTa Tpeba aa ce OTKAORY AeExToT.

2.3. TpeTnnaThvkoT uma nNpaso Ha Meran Bo cnyvaj ACKOMKY NPOUEHTOT Ha 3aryDa Ha NakeTUTe Ce UCKaun Hag oppeneka
cranxa, carnace cnepHata tabena. Bpemero kora 3arybaTa Ha nakeTuTe e MPEKYMEPHA 3aNOUHYBA 04 MOMEHTOT KOra
MpeTnnaTHnkoT Npatun NMCMeHo WIsecTyeake A0 OneparopoT. BpeAHoCTa Ha HAMANYBake Ha MECeYHWMOT HafoMeCTOK 33
cnepHaTa dakrypa He Moke fa Guie noronem of BKYNHaTa BPEAHOCT Ha CTAHAAPOHUOT MECEUEH HAJOMECTOK.

fpoceyHa 3aryfa Ha nakeTH BO TEKOT Ha MeceloT [TleHan kako NPOUEHT HA HamanyBam:e Ha BPeAHOCTa Ha cneaHaTa
(D) MeceyHarta pakTypa

D< 1% 0%

1% <D=2% 25%

2% <D=4% 5%

4% <D s6% 10%

6% <D s 8% 20%

8% <D =16% 50 %
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D> 16% 100%
| |

3. lapaHuuja 3a MakcuManto JOLHeHe Ha MaKeTUTE BO CFyuaj Kora yonyrara siiyvysa MHTepHeT mpueTan

3.1. OriepaTopoT rapanTvupa Aeka MECEYHWOT Npocek Ha JoUHeHe HE nakeTvTe ke BWie cormacHo nogaToLuTe 8o aenHara
Tabena:

Kpajay Togku DouHewke

Momery WM Toukata Ha Asmapkauuja Ha CnepaTtopot|<B0ms
W %ocToRY B0 EBpOna

Momefy IP Toukara Ha gemapkanmja Ha Onepartopor|<180ms
¥ TPaHC-aTNanTCKN XOCTORM

3.2. Bo cnyuaj kora [IpeTnnaTHUkoT sabenexy NoroneMo AoLHeke Ha nakeTWTe Of OHA gafeHo Bo Tabenars, pemnaTHikoT
Tpeba ga ro usBecTH Onepa*ropnr Ha TEXHWHKMTS KOHTAKTW AapeHW Bo Hapadkata, Mpyt WTO ONEpaTopoY e A0CTaneH 3a
u3ReCTYBak-e 24 Yyaca ceko] AeH. To ussecTysawero, OneparopoT ke Hanpaey yeug v ke npoba fa ro peluw npoGnemoT Bo
1aj0p3 pok, nnu fe ro nanecty TIPETRNaTHYKOT Aeka AedeKToT He & NoBpasH Co ONPEMa Koja & [0J KOHTPONE Ha OnepaTapoT.
BpeMeTo Ha ofaue Ha Onepatopot 2a oTKnoHYBate Ha npobnemoT e MakcumymM 4 vaca, Gea pasfiuka Bo Koj ZeH ol HeaernaTa
Tpeda Aa ce OTCTPaHK AedexToT.

3.3. [TpeTnariykoT vMa npaso wa TleHan Bo criyus] AOKOIMKY AOLHEHETO Ha NEKeTUTe GB WGKauM Hap oAapedeHa cranka,
COMmacHo cregHata Tabena. BpemeTo kora AQUHEHSTO Ha MEKeTUTE € TIPEeKYMEPHO 3anouyHysa Of MOMEHTOT Kora
MpeTHNaTHUKOT npaTui MMCMEHD nsBecTYBarke do OneparopoT. BpedtocTa Ha HamanyBawe Ha MeceqHuoT Ha,aomec‘rox 3a
cnepuata (haktypa e Moke Aa GUAE TIOTONam OF BKYTHATA BPEdHOCT Ha cTalgapaHUeT Meceust HanoMecToy,

BrynHo BpeMe Bo TEKOT Ha MBCELOT Kora Mesalt kako NPOLSHT Ha HaManyBake Ha BPeHHOCTA Ha CHERHATA
OOUHBHETO Ha NAKETHTE € Hah MaxcUManHoTe  [Meceudarta daxtypa

HuEo (D)

D=4uygca 0%

4 uyaca <D < 8uaca 25%

Buaca<D <12 vaca 5%

12yaca <D s 24 yaca 10%

24 yaca <D 248 yaca 20 %

48 uaca < D £ 120 vaca 80 %

D> 120 uaca 100%

Mpoluecupate Ha eHanu

OnepaTopoT Hema o0RpoKka sa npecMetybaie Ha [eHan [okonky rapaHiupaHure napamsTpy He ce ofeabenart nopagu

crnefgHuTe Npu4iHL

OnepaTopoT 3aKaMan nraHupaHo OapwyBakke WU NONpAEKa Ha onpemara sa oGsabenysare Ha Yoryrire sa

Dediexr ¥ npoBnamW co  hyHKUMOHMpasLsTO Ha onpemMaTts Ha [TpeTnnatHWKoT 34 BpeMeTpasteto Ha

1. [petonatHuxoT He 1 nnaTun oBspokuTe 38 gocneakute thakTyph.
2,
BPEMETPaEILETO HA OfPHYBARETO M/UNK NONPaBKaTa.
3.
OTKIIOKYB2H-ETOCTCTRAHYBALETO Ha fathekroT Ui npofnemor,
4,

HeosnacreHa usmenaimonudburkalvja/nonpaeka, abHopmanda ynorpeba, HecooppevHa ynotpeGa, 3aHeMapypame,

anoynotpela, Hecpeka, HerpabunHa WHCTanauvia unu APYM aKTM NPSAMSBUKAHY Of CTpaHa Ha [ipeTnmaThukor,
HeroeuTe BPAGOTEHMW, AOTOBOPHWTE CTRaHK, UNK GUNo Kos BOYTO MyUe, 8pa MNpukiyuHAaTa onpema &aj MNpeTnnartHukoT,
5, Cnyvaw na Buluz 33 BpemeTpacH-eTOo Ha BUILATA CUNa JCKOSKY 32 wucTata [IpeTnnaTHUKOT & YpenHe nasecTeH

cornacHo yneH 18.1 og floroeoporT.,

[locrankara aa 6aparke Ha NeHan off cTpana Ha MpeTnnaTHUKoT & oreaHa;

1. Npernnathukoy Thela g4a nogHece nkcvero

Gapak-e Ao OneparopoT RO PoK oA ceaym (7) feHa Of 3aBpLYBarke Ha

MECELOT Kafe HaAgMUHETO HYBOTD Ha S03BOTeHA BOCTariHeT Ha Yonyrure.
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bapateTo Tpeba ga rv coop¥W NOoSATOUM 3a MOYETOK, Kpaj M BpEMETPaeHk-e Ha nepuoguTe Ha HeZoCTANHOCT HA
YenyruTe, 1 No MOXHOCT KPaToK OMKUG Ha HacTaHaTUoT aedexT.

OnepaTopoT Ke 04roBOpK NMUCMEHO Ha TpeTnaaTHUOKT BO 0/iHOC Ha HerosoTo Bapaibe, co MHAOopMaLMM BO BpCKa CO
NOSUTUBHO WUNW HETATUBHO AOHECEHATA DANYKA 33 TPrieke reHarn.
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