ACIKK

PEVIAKEAMAKERZHILA
ATEHLLIA 1 EREXEPIHCKH KOMYH RSN

Bps ocHoma Ha uneH 24 cras (1) anukeja 5, a Bo Bpcka co unex 8 cras (1) Touka 13 of SakoHOT 3a enexTpoHCKuTe
komyHukaun (,CriyxBer secHuk Ha Penybnuka Makeponwja®, Gpof 39/2014,,188/2014, 44/2015 u 193/2015) v une 10
cras (2) o MpaBUnHWKOT 33 BUAOT Y COAPXKWHATA Ha NOZAATOLMTE W MH(OPMALMUTE 38 ONLUTUTE YCMOBM BO OAKOC Ha
APYGTANOT 1 KOPUCTEHETO Ha jaBHUTE KOMYHWKALMCKW Yeryri Koy rv objasysaar oneparopute 1 3a BUAOT W COpHUHaTa
Ha nopatouuTe Wro ke rv objasysa AreHuwjaia 3a enexTpoHCKM KomyHykauum (,CnyxGeH secHuk Ha Peny6suka
Maxegonuja“, Bpoj 16/2015), O noctanka Ha onobpysawe Ha CTaHnapp.eH npeTnnarTHuiKyM [OroBop 3a npueran
KOPYCTEHE Ha KOMYHMKaLMeKkMTe yenyru Ha onepaTopot HEOTEN OO Cxonje co agpeca byn. ,KyamaH Jocudoecky Muty”
6p. 15, Cronje, nocraseH co apx. bp, 09-1091 opn 07.03.2017 roauna (Haw 6p. YM1-6p.-1605-411 o 08.03.2017 roguua),
[1pexTOpoT Ha AreHUM|aTa 3a eNeKTPOHCKY KoMyHUKaLMKM Ha geH 16.03.2017 roguka poHece

PEWEHWE !
| |
I
CE OfJOEPYBA CraHpapeH npeTnnatHu4ki JOreBOp 3@ npuctan 1,Kopmcmaﬁae Ha KOMYHWKaLWMCKUTE YCIYTk Ha

oneparopot HEOTEM 100 Cronje co agpeca byn, Kyaman Jocudrosekn Tuty* Gp. 15, Cronje, gocraseH co apx. 6p. 09-
1091 on 07.03.2017 roguna (Haw 6p. YN1-6p.-1605-411 op 08,03,2017 roguua).

fl l
Osa petLeHve ke Ce NPUMEHYBa BO POK 0 A8a ABHa Of A8HOT Ha NPUEMOT Ka KCTOTO.
1
Il

OBa pelUgHie & KOHEYHD,

Ob6pasnoxenve

Bo cornacHoct co urieH 8 cras (1) Touka 13 of 3aKkoHOT 32 eNeKTPOHCKUTE KoMyHuKkaLuk (,CnywGen BECHUK Ha
Penybrinka Makegoruja“, 6poj 39/2014, 18812014, 44/2015 v 193/2015) v uneH 10 cTas (2) og FpaBunHUKOT 3@ BULOT U
COApKUHATE Ha NoAaToLuTe W MHGOpPMAaLWMTE 38 ONILTKTE YCNOBIM BO OAHOC HA MPKCTaNCT W KOPHUCTEH:ETO Ha jaBHUTE
KOMYHUKaLMCKW YOIy KOW v oGjasyBaar oflepatopute W 3a BIWAOT M COSPKWHATA HA NOJaTouuTe WTo Ke i objaByea
AreHuujaTa 3a enexTpoHCKY KomyHuKkauwn {,CnyxGen Beckux Ha PenyBnuka Makegonvja®, 6poj 16/2015), oneparopot
HEOTEN 40O Ckanje no Arexuujara 3a enexTpoHekH komyHukauwmu co aonucllapx. 6p. 09-1091 og 07.03.2017 rouna
(Haw 6p. ¥11-6p.-1605-411 op 08.03.2017 ropuna) socrasu Ha ogobpyearwe CraHnapaeR NpeTnnaTHUHKy AOrosop 2a
NpUCYan Y KOPUCTEHLE Ha KOMYHMKALMCKNTE YCRYIY Ha OneparoporT.

Bo nocrankara Ha opobpysate, AreHuujaTa 3a ENEKTPOHCKM KOMYHWKALWMW KOHCTATUDALIE [eKa AOCTaBEHHOT
CrannapaeH npeTnnaTHiyKW JOrOBOP 38 NPUCTaN 1 KOPUCTEHE Ha KOMyHUKaLekiTe yenyry Ha oneparopor HEOTENT 100
Ckonje e BO COIMacHOCT €0 0apeabuTe Ha 3aKOHOT 3a enexTpoHckuTe KomyHukauwu (,CnyxBeH secHuk Ha PenyBruka
MaxepoHuja®, Bpoj 39/2014, 188/2014, 44/2015 w 193/2015) » MpasunrukoT 3a BUKAOT N COAPKMHATA HA [OJATOLKTE Y
WHCOPMELIMUTE 33 OMLUTUTE YCIIOBYU BO OAHOC HA NPYCTANOT W KOPYCTEHETO Ha jaBHUTE KOMYRMKALMCKA YCAYri KOU i
objasysaar onepatopuTe ¥ 8a BMAOT W COAPKMKATA HA MOFATOUMTE WTC ke v objasysa AreHuujata 3a enexTpoHCKM
KxomyHurauu {,Cnyxben sechuk Ha PenyGrvka Markenowvia®, Gpoj 16/2015).



Co crnepn Ha 0Ba, a BO cOrnacHocT co unex 24 crae (1) anvneja 5, a Bo Bpcka co 4neH 8 cras (1) Touka 13 1 uneH
107 on 3akoHOT 3a enexTpoHckuTe KoMyHukauun (,CnyxbeH secHuk Ha Penybnuka Makenonuja”, 6poj 39/2014, 188/2014,
44/2015 v 193/2015), AupekTopoT Ha AreHuujata 3a eneKTPOHCKM KOMYHUKALMK QOHECE PELLEHKE KaKo BO AUCNO3UTHBOT.

MPABHA MOYKA: MpoTue oBa pelueHMe Moxe fga ce nogHece Tyxba o YnpasHuoT cya Bo pok of 30 feHa op
[IeHOT Ha NPUEMOT Ha UCTOTO.

WaroTeeHo BO AreHuyja 38 ENEKTPOHCKIA KOMYHUKaLK

YMN1- 6poj -1605-411
Cronje, 22. - 3 2017 roauHa

-
PakosoauTen Ha oanenexue: Cnaswya Monoscka €7/ 1
PakosoguTen Ha cextop: PeHata AuHoscka Tanescka *dix
CosertHux: ['opaH Konescku 3@_{%

Viapabotun: M-p Cnaeuua Hactecka C%&ﬁ@c{;
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e _Cam; Mjocm

[ocTasero Ao apxvea,onepatop



. (HBO" 3 HEOTEN A00 Cxenje Bapitoe 33 CRAY-YSUNE HD IPRTANDTHHNKI AUIOD0P V5-2017
e
\ ByA. Kyamak Jocngoocki: My 6p.15, 1000 Cxonja, PenyBnuka MaKesoHZ]D
Ten:+369 2 55 11 112; dakc: 4389 2 55 11 102; Texnnuka NORLPWHA: +3892551111)
weww,neotel.com.mk
EAPAHSE 3A CKAYYYBAHE HA NPETNAATHUYKM AOTOBOP

MoaxeceHo Ha patym: __._ .20__ropuna

[ Hoso Gapatse ] Murpaumija Ha naxer (] NpecenBa Ha nooa appeca | Bupwa ] @uzndro anue |
(] Nporena Ha KopycHAK [ Aorionuurensa yeayrm [J Mupysarse Mpernaathink: [ npaoho anye

bapaise Gpoj:
Bva Ha
Gapaive:

2. NONATOL 3A BAPATENOT
Wme i npesume/Hasus:

Agpeca/Cegnwre:

BRoj Ha AM4HA KapTa/ HUpo caeTra:
EMBI/EQE MK 1 EMBC: ' —
[lenoHenT Ha BaxKa (carmo 32 npanki nHua):
KoHTawKr nuue 4 ROHTaKT Gpol:

*Co nomnutwyeatse Ha 000 Gopalee, u3jaoyoom dexa cume HagedeHu NOOGMOYU €& MOYHU U CUCMUHUMU.

A0 f 1 i)
Agapeca 33 AOCTABA Ha GakTypa: [ Anpeca [ e-mail

Agpeca Ha HHCTE}H!L\H]B!

- * Co adbupatse Ha enexmporcka nowma, Gopomenom ce coznacyaa hakmypume 0o My ce docmoayeoam caMo no
2, NPNASIKEHA LAOHYMERTAWIA }
MoTrpebHH AOKYMEHTH 32 Mpaano nuye:
CHAy4yBarbe Ha [] vexoena cocrojGa (e nocrapa o 30 pexa)
NPETNAATHHYKY AOTOBOP [ noTnstcen kapron oA Ganka/31 o6pazey
[ nocnepna craeTxa oA cTpyja, 8043, TonAkdHKaumfa au cauyHo (Ka yena)

EACHMOHCKY nam,

PusuHKO AUYe:
[ niuna wapra/nacow (Ha yerp)

[ nocnesna cvetka oa crpyja, 5043,
TonanduKaumja MM chuyko [Ha yeua)

4, ViIBEOR HA YCAVTA
Ycnyra:

Bpemerpactbe Ha KOpUCTErE
Ha ycayrara:
5, AONOSINATENRNA YCAYIA

DHeonpeAeAEHo speme I:]12 meceuM [ 24 meceun

6.1 BO MOMEHTOT Ha NOTAMILYB3HE, UEAOCHO CYA 32N03HAEH CO YCAODKTE COAPHAHY BC ONWTHTE yenoBM, LIeHOBHIKOT # NONYAHTE Ha ; E :
LﬂEOTEJI A00 Cronje. an
| 6.3 CE cOrnACYBAM, HEOTEN A0O Cronje A3 My ACCTIBYED HHEGOPMALKM 33 NPOMOLMH, HODOCTH W M3MEN NOBPIAHK CO YCAYIHTE Ha Claa [e

HzaepeHara e-mail agpeca n renedoncrn 6paj.
| 6.4 CE COMNTACYBAM mojor Tenedorcky Gpoj m NMNHUTE NOAITOUH 43 BrAST BHECENH BO TenedonCK1oT niaeHuk (1188) n coonwTysany og
Cnywbara 3a uHQopvaukn 1 LICHTOPOT 32 rpsua Ha KOPHCKKUM Ha ONepaTopoT A2 MM ABEA UCTHTE HA 3aMHTEPECHPAHK CTP3HM. NpasHuaTe Claa Ohe
| Anua 1 GU3uuKKUTE NMUE KoM BPLIAT AEJHOCT, RO/HKHM Ce A3 A3AAT N0A3TOUY 328 06]asysatbe 33 Hajmanky eaeH Tenedorcky Gpoj. -
" 6.5 CE COrNACYBAM w1 ro oonactyoam OnepaTopor a3 moxe aa rid 06paboTysa U fa rM KOPHCTH MOMTE IMMHKM NOAITOUK AOCTABEHK 0f,
I MOja CTpaKka DO NOCTANKATA 33 CKAYMYBAIbe HA CTaHAIPAHMOT NPETNNATHHYKK /LOTCBOP 33 NPWCTEN M KOPACTEHE H3 KOMYHHHAUMCKHTE
yenyns Ha Onepatopor, KIKO ¥ BO NOHATAMCIIHATA NOCTANKa 33 0CcTeapYdate KA ueanTe og [lorosopor, a B0 COrNACHOCT CO OCHOBOT 33 Oaa O He '

6.2 Ce cornacysam HEOQTE/1 OO0 Cxonje 83 ja npoueps mojara naaremka cnocobHoCT.
| cy a je A2 ja npouepy moj Oasr  [Oxe _!
i
|

HWMOHO Yypake v obpaloTypatbe COrNacHO 33KOHOT 33 33WTHTE H3 AHYHK NOAATOUM, 33KOHOT 33 ENIEKTPOKCHKUTE KOMYHUKALKN M APYrHTe
PEAEBIHTHY JDHOHCKH, NOAIAROHCKH U MHTEPHK aKTH.
! * Co2nacHe npenucume doleccru 00 AEK op3 ocroao wa 3EK, NpemnnomHuxom e doamen da ce npoudHece 30 cerofo 00 2opeHosedenume coznacHocmu.

, |
7. 2ABEREIKA |
{ro nonosnyaa e 0a |
HEOTER 2100 Cuenj2) ‘

Eapwcro nog ropeHaseaeHWoT 6poj ce: [ ce opobpysa [ He ce oacbpyaa

*06palnomenMe 3a Heogobpyoatee Ha GapareeTo:

MNoTnHCHMUN: 0o Mme Ha HEQTE/ 00 Cxonje NOAHOCKUTE/ HA BAPAHLETO
Hme U npeavme: |
MomHue ¥ nevar:

HEOTES 400 Cxanje, ByaMyisd Jooudoncan Nary 63,55, 1000 Cacje, M3aenara)s Tea: + J83 255 11112;Q@aec + 3192 55 11 10%; Tenemcas nasyonses: + 339 (2) 55 13 313 mows aspiel con iy
Geannates 1rz.oebosetnn Gpa) 13 wowra €1 LEW3put nd ATEmpard 33 eAeRipe =it soyrasdp = 170
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. HEOTEN (00 Ckonje s
\ﬂeOJEl Byn. Ky2san Jocueoscku Mitry 6p.15, 1000 Cxonje, Penybnika MakeaoHnja
Ten:+389 2 55 11 112; Gakc: 4389 2 55 11 102; TexHyuno noaapwka: +389 25511 111

CTAHOAPAEH MPETAAATHUYKW AOTOBOP 3A TPUCTAT M KOPMCTERE HA KOMYHUKALUUCKTE YCIYTH HA ONEPATOPOT

Bp. A3y , BO __, CrAy=eH noaefy:

DpywTs0 33 TeneROMYHMKauWy 1 yenyrd HEOTEN 40O yoos-uspo3 Cxonje, co ceaqwie Ha Byn. Kyamah Jecuboockn NMury 6p.15 Cronje, rako Oneparop Ha jadha
KOMYHHKIUKCKa [APCHA OF CANHA CTPAHa {AO NOM3TAMOLHKOT TekceT ,Oneparop”) H

Wme u npeaume/ Hasup 30 NOHATAMOLWHHOT TCKCT ,MpeTnaariuk”
Aapeca/Cepuwte

Bp. Ha ALK, 1 EMBC EMB/ENE

MWupo emeria g DenokeHT Ha Garka _

EnexTpoHcHa nowTa

Haxo NpeTnAaTHHK Ha jaBHH KOMYHIKALMCKK YCAYIM 04 ADYra CTPaHa (80 NoHaTamowHMoT TexcT Npernnaminx”).
B0 NOHaTatA0WHHOT TeRET OnepatopoT i MPeTNNaTHUKOT KONEKTUBHO Ke ce HapexyBaar , Jorosoplis cTpaqi”

1. NPEQMET HA AOTOBOPOT

1,1 Npegpset Ha oBoj foronop e ypegysare Ha npacaTta, obepckuTe W OArONOPHOCTHTE NOMERy JOrOBOPHMTE CTPAaHM, HO BPLXA CO NPUCTANOT M KOPHCTEHETO Ha
KOMYHUKBLUCKUTE YCAYTH KO (W Hyalk Oneparopor.

1.2 LlenTa Ha oooj JOrosop @ 3acHOBAILC NPETNAATHHYKK DAHOC 33 NPHCTAN KOi jABHATI KOMYHMKAUMCKa mpewa Ha OnepaTopoT, Nog YCNOaW YTBPARHH CO 03Q)
Norogop, Nprnosute, AHEKCHTE, 33KOHOT 33 €IEKTPOHCKH KOMyHMK3umH (BO NOHaTamOWHHOT TekcT: 3EK), MpasuiHMKOT 33 BMAOT M COAPMKMHATA HA JaBHM
ROMYHHKBUHCKH YCAYIH KOW 1 06jasyBaar CRepaTopure U 32 0%AOT M COAPIKHIITI H3 NOAATOUNTE WTO ke M 06jasysa AreHUHM]aT3 33 CACKTPONCKM KOMYIIIHALMY (8O
NOHATAMOWHKOT TeKCT: [IPAaBUAHHIKOT) 4 APYrH GKTK H NPONHCH ACHECEHYW BP3 CCHOBA Ha HUB.

2. ONWTW OAPEABH

2.1 Kako cocTasen gen Ha 08oj florosop ce cnveTaar obpacuure, S5aparoata, IPUADIMTE W BHEKCWTE KOH A0TOBOPOT CHAYHEHM Nomery Oneparepot u NpernaarHukor, 3a
AedyHNpare, YIBPAYBatee WAHM MEHYBate Ha TadHpHIt MOAENM, KTHBHPArbe WAW AGAKTHBMPAH:E H3 EACKTPOMCKH KOMYHHKIUMCHH YCAYMH, K3KO h 23 ApyrM
ACrOB0PHH NPOMEHI HA YCAOBKTE H AOrOBOPOT BRAYMYBAJKM M H BNEKTPOHCKWATE ¥ ayAMO JANWCH 04 eBUARHUM]AT HA ONepaTopoT U LeAOKYNHATI KOMYHMKAUK]2
nasmeiy Onepatopor W [PeTnaaTHUKOT.

2.2 bapaHaTa yonyra of cTpada Ha MpeTnaaTHKKOT e omswwaka (onwuc Ha yenyrata) eo Mpuaor KoH 0s0j Aorosop.

2.3 flokonny oppeneHn oapenbn o oaoj floropop He ce 34EKBATHY CO OAPE/ARHA YCAYra HOja |a HOPHCTH MNPETNNATHXKOT, COOADBRTHO Ke BAKAT M e Ce NPYMEHYBaaT
oapeabute op Npraoaure.

3. NPUCTAN KOH MPEXATA W YCAYITUTE HA ONEPATOPOT

3.1 No craydysaiue Ha forosopoT, Onepatopar ray obe3beayaa xa MPpeTNATHHKOT NPABO HA NPHETAN KOH HETCBATA JOBHA KOMYHHKALICKA MPQKS, KAjJAOUHA BO POK 04
30 (rpuecer) aexa of RGEHOT HA CRAYNYBAKLE Ha [l0rosop.

3.2 MNe aKTHBHPAILE HA YCAYTWTE 04 CTPaHa Ha OneparopoT, 3anoHlynaat oGBPCKUTE 30 NNAK3ILE HA MCCeMHD NPETNABT KIKO M OCTAHATUTE TPOWOUM 33 KOPKLTEILE Hit
ycnyrara,

3.3 Aoxonky 80 gaepeaeHy caywan Onepatopor yrepas AeKa 3a obeabeayparbe Ha BapaHwnTe yeayr, e norpeGen NOAOAT POK 32 PeanH3alnja, 32 HCTOTO Re 0 IoeCTH
MpeTnAaTHHKOT K K& MY NPEANOHH HOB POK 33 BKTHBXPatbe Ha yenyrarta. Jlokonky NpeTnaaTHHKOT He ro NPKdAKka HOBUOT POK, [IPRTNAITHHYKKOT ABFOBOP CC CMETD 3U
PackHHaT 663 HMKaXBK NPaBHK NOCNEAWLM H TPOWOUM 33 NpeTnaaTHHKOT.

3.4 Nokonky Oneparepor yTopau Aexa 3a o6eabeaysatbe Ha BapaHuTe YCAYIK, HA AJACHH NOKALAA HEMA TEXHIUKA MOMHOCT, 32 HCTOTO KB FO 14382CTH NPeThAATHIKOT
o W10 MpeTNAaTHUYKKOT [OroBOP Ke Ce CMETa 3@ PACKNHAT, 623 HUKAKBH NPABHH NOCIEANUM H TPOWOUY 33 [OroBOpHMTE CTPRHY,

3.5 Bo 320UCHOCT 04 THNOT HA YCAYIHTC KOX M1 u3Bpan MpernaatiikoT, OnNepaTopoT Ke ray 0B0IMOKM Ha MPETRAATHISKOT HABIHO KOPHCTCHE NPCRY CONCTEEHA jadHa
ENEKTPOHCKE KOMYHYKAUNCKS MPEHA MAW NPEKY jABHA ENRXKTPOHCKA HOMYHHKALMCKA MPEMa Ha ADYI ONEPaTap Co Kej ONepaTopoT UmMa CKAYMEHO COCABETEH ACIOBOR
30 npUcTan.

4. DONOAHUTENHU YCAYTH

4.1 ONcpaTopoT My 0BO3MOXKYBA Ha (IPCTNNATHKKOT KOPACTEHE HA KONOAHKTEAN YENYTH. KOPUCTRILETO HA HCTHTe MOome a3 Buaar Becnaartho, Co Mecevia NpeTnaaTa
WK N3K €O CAHOKPITEH H3AOMECTOK 3a8HCHO Off OABPAHMOT NKET KMAK ycayra, McrvTe ce oGjasenn Ha odMumM[anHoT LIBHOBHUK W Ce QaKTYpPHPaaT BO pefasHaTs
ACCCHKA CMCTHA 33 KOPMCTRHC Ha YCNYrrTe,

4.2 HOpMCTRILETO Ha LOMNONHHTEAHIM YCAYTH, CE OBCIMOMYBa HAM OHEBOIMOXYBA, CIMO BP3 0CHOBA HA NOAKECEHO COOASETHO Gapaibe O/ CIPaHa Ha MPeTAAATHUKOT.
4.3 32 2HTOMPaILE/ACAKTUDIPAILE HA ACNONHKTEAHMTE YAy, NpeTnaaninkoT Tpeba Aa noatiece coogeetiio Gapaibe Ao Onepatopot 30 (rpueceT) AeHa caHange/,

5. NPABA, OBBPCKW W OATOBOPHOCTH HA ONEPATOPOT

5.1 Onepavtopor ce ob6Bp3ysa:

- A3 0603BeAK KBIAMTETIIM J30HK CNCKTPOHCKH KOMYHURALMCKI YENYry, cornaco 3EK 1 coopBeTHHTE aKTH;

- a3 objanysa TPAHCMAPEHTHMW, CNOPEANMBH, CODAOCTHH ¥ 2MyPHpaHin MHbOpMauun 33 npamenansdte ueru o Tapndu (odusunjznen Uenosunk), 33 cute
H3A0MeCTOUN, Ha cBojaTa BeS CTPaHa 1 BO odHumMjanlTe npondxHy mecTa Ha OneparopoT:

- A3 npismin Gapare 33 CHIYYYDAHE Ha NPETNAATHHYKK A0TeD0p, ACCTACH HA HaYMH ¥ 05pa3ey NPeNYLIAN oA CTPalia Ho ONepaTopor, A3 HCAHTA ADAM KD TEXIHINMKD
MOMHOCT 34 43 r'm 05e3beam yeayrure cornacHo YaeH 3 op osoj floronop;

- Aa rv aKTHBHPA SapaHuTe yeayr Ha lIPeTNAITHUKOT BO POKOT YTBPAEH BO 0BO) forosop;

- 43 1o M3vecTH NpeTNAaTHHKOT ACKCAKY AOJAC AC NOBPEAa Ha oaApeAGHTe Ha oBoj [0rosop, CO HaseneH POK 33 KOPEruparse Ha ncTure. OBaa obepcka He vamk

LOKQAKY NOETANITHUKOT NDEAM3AWKYAD MOMAHT2/IHA CRDMO3HA 3aKaHa no [3B1MOY pea. BesbeaHoct. Mo 1 3n0asieTo Ha aviero AROTHATA CORUMHA /I AOKCNKY
o4 ';?nuoﬂor W APYrH BANWAHW ARONMCA W IKTH. UNCPATOPOT KE I'M 4yBa, 0 pa?owua, HOPHCTH W Pa3MBHYB3 nogaTousTe 3a 06'03 CAEkATC YCIYTA COTNZCHO 08O

1 . \
[lorosop, cornacko oapeaBuTe 04 30KOHOT M APYTH BANWLHY MPONKCH W BKTU ¥ APIKABHI 0Prakyk 80 NOCTANKa NPONWUWIAHE CO JAKOH ¥ (IRYrK Liean AO3IB0ACHN CO
3AKUK; 2 )




- Aa my obeabeay Ha npernnamnkor' GecnnartHa AeTanla CMeTHa;

- PCAOBHO B3 ACCTADYDA CMCTHH (GRKTYPU) 32 HOPHCTEHWTE Yoyns;

- 21 oprocops Ha Npurosap cornacko wien 10 o4 oso] Aorosop;

- pa oleaBear navi cnpedy KACHTHGHKALK]A HI NOBYKYDIUKH W NORHUKAH 6p0j Ha HaMMH YTBPAEH CO 3aKCH;

- Aa oBe3beay nprcTan 4o CAYKOHTE 33 MTHH NOBKLM 1 A0 GPOCBMTE 30 YCAYIH OF, ONWTECTELHO IHANRILE,

- 13 OBOIMONM NPECCAYBAHLE HA NPETANBTHUYKI NPAKNYHOK HA ADYI3 JAPECA B0 PAMKHUTE HE |JDHATS KOMYHHRIUNCHA JMPERA HA Oneparopor;

- 12 0Beabeays KOHTAKT UEHTap (TeXHUUKA NOAAPWKA), ACCTANEH 32 MHGOPMILKK 33 [peTnaaTHHUMTe 24/7;

- A3 OAM EBMABHLM]D 33 NOAATOUHTE HA cBOMTE [IPETNNATHALY, COTNACHO 3aKOHOT ¥AM ADYrH B3NHAHH NPONKMCH W A3 M NPED3erae CATE CODABETHM TeXHINRI K
OPraHM3aIMCKIt MEPKH 38 33LUTHTA HA ADDEPAKHEOCTA Ha ROAATOUMTE I [PETNNATHHKOT 0 HEOBNACTEH NPUCTaN, obpaboTia, Yypatse in Bpuwerse Ha weTiTe:

- A3 NpeIEMe COOABETIM TEXIMYKM M OPraHM3aUyck1 MepkU W CODABETHO A3 YNPaoyBa CO PHIUUATE W Ge3BCAHOCTa 113 MPEeMATa W YCYIHTe, 33 A3 Ce Crpeh 1 0
FAHKHIAMINPA BAKjaHKeTO Ha Be3begHocHHTe vHUKAeHTH, Nlopadi 08We NpUyHHW, ONBPaTopPoT HMa MMN/IEMEHTHRANO JoanTrka 32 caryprocT u Besbenioct va
AHPOPMALMCKMOT CCTeM”, €O KOja ja YTBPAYBA PAHAKBOCTA HA CHCTEMOT, CB BPIWKM HAA30P N CNPOBEAYBAHE HA NPEDEHTHEH it KOPCKTHEHH MEPRY,

- no Gaparoe Ha NPeTNAETHHK, A3 OBOMOMM KOPHCTEHLE (AKTHBUPAILE/ABAKTHOMPAH:E) HD AOMOAHHTEAHK YCAYTH, CROPEA H3BPaHHOT Tapupen Moae, AzpyHupaK:
80 MNpinorot kol JOreBOPOT, NO UEHa YTOPALKS BO OPUUMJaNHHOT UEHOBHMK K ND OAPEAEHN YCIOBM HBBLACHH BO ONWTHTE YCNOBH Ha OnepatopoT;

- A2 AOCTaBY NOAATOLM CO KOW Pacrionara 3a MPEernnaTtHUKoT ¥ NOA3TOLM 33 CCTOAPelsioT cooBparaj Ha HAANEeReH ADHEBEH OPraH, BP3 OCTHOBA K2 COOLBETHO
aocraseno Hapatbe 80 NOCTANKa NPLABHAEHA CO 3THOH;

5.2 OnepaTopor He ¢ oArosopei 3a:*

- 33 NPEKKH Ha YCNYraTa NopaaK AedEKT Ko| HICTaHAA 110rClY MPEMHATA NPUKNYYHE TOHKA H ONPEMATa H2 MPETNAATHHKOT (ROKOAKY MNPETNAITHUKET MMd npobnemiy
€O CBOJaTa KOMNJYTEPCIA WM APYra ONPEMa, KOMIJYTEPCKAT MPOI, aNAHKAUHM, BHATYEAHS NPUBATKE MpeRa W cn);

- 33 KBANMTETOT HA YCAyriTe, foxonky Npernnarrkor e obesbeana notpebHa KoMRjyTepcKa KOHOUIYPALH]a H ONePaTHDEH CHTTeM 33 NDATUNHO dYIIKUMOHIPRILE 1Y
ycayrata;

- 33 u3ryGeHa A06UBKA MAK WTETH KOM MOMAT A3 HACTAHET Kako 110CNEAKLA Ha AOMAWHH HAK CTP3NCKM NPONWCH (KT HO JaBHATA BAACT), OA3EMAILE H NMUEHLS,
TEXHHHYKH NPHYKEA BOH KOKTPON2 Ha ONepatopoT, CHTYaLMH Ha BHLWA CHAT MM ADYCH HACTAHH M NPHYHHK H3ABOP 0 onn[aknero Ha Onepatopor;

+ 33 COAPMIHDTA HA COONWITCHHK|ATa M Ha NOPEXKTE LUTO Ce NPEHeCYBaaT K13 MpemKaTa;

- 33 HeNl0CaKysaH ¥HTepHeT cooGpaKaj Koj HacTaxan iKaio NOCABAMUA HA CNAM, BKPYCH, NON-aN PEKABNMK 1 CA;

- 32 HACTIHATHOT TenedOHCKH 1 HHTEPHET coobpaKaj Kako peayarar Ha ynag v Kpamba 60 npocropyuTe Ha PeTIAATHIKOT ¥AKH YNaz Ha HeroeaTa onpema, AOKOAKY
HEKO] HECHBNECTEHO O KOPKCTEN HErOBOTO KOPHMCHAMKO HME 11 /I03NHKA MAH YpeaoT Acacncti o Oneparopor 30 KOHKPETHATE yonyra M .

5.3 Onepatopor WMa npaso:

- A2 oA6ue Baparse 3a CrayMyoatse Ha [IpeTNNaTHWUUKH A0TOBOP, ACKOAKY: GapaTenoT wma Henoawmupen AoAr npema Cneparapor, ce yrapyi pexa Gapatenor He
noceaysa NAaTemHa cnoCoBHOCT, 5apaTenaT r Hema NOAKRLEHO CUTE NOTREDIIN AOKYMEHTH, HEMA TeXIKYKa MOMHOCT 04 CTpatia Hia Onepatopor;

- A2 1I2NN3aTH EAHOKPATCH HIAONMECT 33 NOYETHO NPUKAYYYODILE, tAECEHEH HAAOMECT 32 MPeTNAaTHWYK3 AWHW[a (MecedHa npernnara), Hako u Haj\omecT 3a
OCTB2PEHY0T 068M Ha KOMYHUKAUHMCKI COOGPaKa) U AONOAHMTENHMTE YCAYCH WTO rH KOPKUCTH. CrTe ueHss OneparopoT Ke rv YTEpAH Bo oduumjanHiot Lierosink;

- A2 ro NPEXMHe WM OrPINWHK NPYUCTANOT A0 YCayrHYe Ha [IPeTNAATHMKOT AOKOAKY He i NOAMMPYDA CMETKMTE BO UEAOCT, BO HABCARKWMAT POX 33 NNariwe.
Onepavopor wima NPaso Aa M MCKAYYH M OCTAH2TUTE NPETNAATHHYKK NHMHK KOM CC DK/IYHEHH BO KCTHOT NPRTNAGTHHYKIS 0roBop;

- A3 HANNATH CAIIOKPATEH HAZOMECT 33 NOBTORHO AKTHBYIP3HE HD MCKAYSEHR YCNyra, cornacHo LIeHoBHKKOT Ha Oneparopor;

- A3 MY H3NA3TH CMTe NPUCTUIHATY. W HennaTexu 00BPCKK MAM WCNONHYBArHE HA ACTCHOPEHHTE OBGPCKK NPHCTHIHATH NOEA AIBPIEHNTE WIMEHW BO YCAQBWTC
HageAeHN B0 NPCTNABTHHYKHOT A0rO0OP;

- /Ad 110BE/E NOCTANKa 33 NPUCHAHA HANAATE Ha A0Ar, AOKOAKY NPETNAYTHAKOT HE rH NOAMMPYSa CMETKMTE BO LLeACCT BO H3BBAEHMOT POK 33 NAAK3HE.

- A3 NPECMETYBa 32KOHCKa Ka3lieHa KamaTa Ha cencja GakTypa o4 ACHOT KOra MPCTIAATHMKOT 33A0UHAA €O NNAKIHETO, BO CAYNE] HA HEHABPEMEHD NA3RaHE;

- /A& O NPEKMHE KAU OrpaHNYA NPUCTANOT A0 AeN WAX CuTe YeAyrU Ha MpeTnaatHukoT, 6es Herosa COrNacHoct, AOKUAKY MPETANSTHNKOT M NPexpwyesa obepciute
cornacto onoj Aorosop HAv NPasy 3n0ynoTpeda Ha JaBHHTE KOMYHUKAUMCKW Yenyri., OnepaTopoT ¢ a0MKEH NHCMEHD AT FC H3BecTy MPETNABTHHKOT 30 HACTaHATHTE
Npexpwysarba M fa My Aage pasymeH PoK 33 HCNONKYBatke HA A0roBOpHUTE 0BBPCHK;

- 00 ro NPEKHHE MAW OrpaHW4M NPUCTANoT A0 Yenyrdre Ha Mpernaateukor Ge3 A3 My HanaaTh AoNoAHWTEAEH HAIAOMECTOK, AOKOAKY € NoipebHo nopaaw
PEKOHCTRYKUMA, MO/LePHHIALM]E, OAPHYBAHE WA TEXHHYKI HEAOCTATOR Ha MPEIKATa;

= BO CAYHa] Ha cmpT Ha [peTnaaTHYKOT, A3 CU re HaNAaTH HENCAMHUDEHHOT AOAT OA HETOBKMTE HACAEAHULM, COTARCHO 3aKOHCKKTE NPONKHCH;

- BP3 OCIOBA HA NPETXCAHO AOGKEH3 COrNAacHOCT 33 AMPEKTEH MAapPKETHHr OA MMPETNAITHHKOY, A3 0 M3BCCTYDA CO CMTE AOCTANHA CPLTCTAA 33 KOMYHMKIUMD
(TenehoHckH, NUCMEHO, EABKTPOHCKA NOWTA 3 CAHYHO) 33 CHTE HOBM YLAYrH, NPOU3BOAK, NAKETH M TapndIIi MOACAK Ha ONepaTopoT;

- A3 nobapa 0f NPeTNAITHHMKOT Aia AGNOHHMPA nNapiden W3HOC HI CPeACTEd KAKO ABANC W/KAK rapaxukja, @ 0coBeHO NO MCKAYNYBALE Ha NPETNAATHHKOT 3apaay
AOUHEILE MAK HEMORUIOCT 33 NNAKAILE, 33 NPHCTIN A0 JA0HATD HOMYHERAUMCKE MPCHIE OA Dpemel KIPaKTCp, NPW CHAYNYBAIbE HI NPEeTOAITHMMIGY KOr0BOP CC
NPETNNATHIK KO] HE & APMaBJaHH Ha Penybauka MakegoHu[a Au CO NPETNNATHYK ROj HEwma COOABRTEH AOKA3 3a NNATeKHa cnocofroCT;

6. NPABA, OBBPCKW U QAr0BOPHOCTH HA NPETNNATHHUKOT
6.1 Npertnaariukor ce obop3ysa:

- A3 M KOPHCTH ABKTPOHCHMTE KOMYHMKELWCKI YCAYTH, NPEAMET Ha NPETNNATHHYKNOT [OTOBOP HCKAYMIIBO 33 CONCTBEKM NOTPEGH U COTAACHO HUBHATA HameHa, oc
POK, HaukH, UEHM ¥ KB3NWTET COrNacko oApeAGHTE OA CKAYYEHMOT NPETNNATHWYKK A0roBop, A3 He BO3HemwpYBa Apyry [peTnaaTH:uM, A3 he j3 Aa8d
KOMYHMKAUNCKATa YCAYId Ha ADYIH /L2 €O K3AOMECT M /1A He M4 KOPUCTH 33 LW CAPOTUBHM Ha 33KOHOT, 3aKOHCKATE NPONMCH KAKO M YC/IOBHTE COAPKaHY BO 080]
fNorceop;

- 33 TOYHOCTa H3 NOA3TOUATE M BEPOAOCTOJHOCT HA NPUAOKEHATA AOKYMEHTAWW)a NP CKAyNy3arse =a 080] [orosop. [1peTnaaTHHKOT e AOMMEeH A3 10 M3pBecTw
0OneparopoT 3a CEKOja HACTAHATa NPOMEHD DO NOAATOLXTE BO POK 0A 5 ABHE N0 HANPaseHaTa HIMEeHa;

- H3BPEMEHOD A3 FM NNBTH CUTE HaBeAeHH Tpowouu kon Onepatopor;

- A3 O NAGTH WM3HOCOT WTO O AOAMUY 0O NPCABHABHMOT poK. Aoxoaky MpernaaTHMkoT He ja [o0HME meceNHaTa creTea, mcrata Tpeba cam A3 [a nobaps or
CReumjanuawpanvuTe cnyBv 3a IPHKa 33 KOPHCHKLM KNK BO NPOAAMIKTE MecTa Ha OnepaTopor;

- 43 NN3TH 33KOHCKA KA3HEHZ KaMaTa 04 AEHOT KOra 3040UHWA €O NNZKAFLETO, 0O CYHA] HD 1ICHADPEMEND NNaRaILE;

- A3 ODO3MOMH NPHCTAN A0 /APLIKHATA 3DBPWHA TOUNA HA KOMYHHUHAUACKA ONPEMA Ha OBNACTEHM NKUa Ha Onepatopor;

- A0 KOPHCTH C23MO HOMYHMKALMCKA ONPEMa BO COrNAcHOCT CO YCAOBHMTE YTBPAEHH BO NPORMCHTE CO KOW C& YPeAyBa paano v TCNCKOMYHITKIUHCKATO KOMYIHKILRCKa
onpema; e

- [i#8 FO NOHXTYBA CEKOE YNATCTBO N COONWTEHWUE A3ARHO 04 CTPaH3 Ha ONepIToPOT BO BPCKa CO KUPUCTEHETO HA jADKUTE KOMYHY AUHCKW YNy TH]
- A He npe3ema B1No KaKeM 2KTUBHOCTH KOH Bis ro HIPYLWHKAR HITEIGHTETOT Ha MPEXATA HAK BH HaHene wTeTy; /

- /\3 T1 CHOCH TROWOUMTE 33 OTCTPAHYB3HLE HA ACQEKTH HA YPEANTE, HKCTAABIM]ATA U MPEXKATa, NPeAMIBAKAHN N0 HeroBa ByHa;

=




- A3 He I'H OTKPItBa Heroente J'IH‘{HH.HDABTOU,H, KOPHCHHYKO ¥Me, NOIMHKA i1 CN. Ha TPETH NHUA. 30 WTETHTE HACTAHATH NOPaAH OTKPHESILE HA ANYHWTE M APYrdTe
(OARTOUM NO HETO33 BMHA, NIKHI0 e 0Ar0BopeH H 't CHOCH CYTe TPOIWOUH;

6.2 MpeTAAATHUKOT MiAa NPIBO:

- A3 aolKBa HenpeyeHa H PeAoBHa jaBHA HOMYHHKALHMCKE Yenyra;

- @ Fi1 KOPUMCTH CATE KOMYHIKALHCKY yenyry wro i o6esbegysa Onepatopot cornacHo HabpaHnot Tapuden moaen;

- HajMHOrY eaMaw MecewHo A3 Gapa NPOMEHA Ha TAPHGHWOT MOAeN, 33 WTO NA3Ka HIZOMECT yTBp/AeH a0 LieHoosikoT Ha OnepaioporT, oKoAKy NpuMeHara ja npaom 3
spemerpaere Ha [lor0aopoT, HETATa MOME A2 j3 NPABH CINMO 04 NOMAN KOK Noronem Tapagen mogen;

- A3 no6apa HerobHTe AMMHU NOAATOUM A3 He 61AAT ofjaBysaHy O jaBHOCT W AOCTaNIY A0 J3BHOCTA NPEKY ULNOCHHOT TeNedOHTKH HMEHKK W TeNedOHCKATA CAymMGa
32 MHGOPMaUMH 04 UENOCHHOT TeNCPOHCKH HIMEHHK;

- A2 rO NPEHece NPaBOIO HA KOPWCTEHE HA JIPYIO AMLE WTO Car e ro 0ApeAW Ha HauuH M NOCTANKE YTOPAEHZ O CTPAHE Ha Onepatopor, AOKOARY TO3 /UL M
MCNOAHYDD YCIOBKTC 33 KOPHCTCHE, CO YCA0D NPETXOAHO UEAOCHD A v NOAMKUPHK CHTE GUHBHCHCKN obupcky Kon Oneparopor;

- pa Gapa npuBpemeH npekwH 3a obe3Beaypare Ha yonyrute (mupysarbe) 3a nepueg o 30 (rpuecer) aena go 30 lacocaecer) gema, 1 TOR €amo eiMaw 3a
pperaerpacise Ha [orosopot. 3a Toj nepuoa Mpernnamiukor € ocnoboaeH OA NAaKake Ha pepfoBHaTa MEeCeyHa npernasta. Bpemerpaerero Ha florosopor ¢
NpoAcAmyGa 33 HapaHOTO BPEMETPAEILE HA MUPYBAtLETO;

- A2 10 33APHH ACTHOT NPETANITHIYKK Bpoj Npi NposMeHa Ha Onepatop M/MAW MPEXHA 33BPWHA TOUKE 00 UCTO reorpadicKo HYMEPaUKCKO noppadje (recrpedicks
NPEHOCAWBOCT) HA HAYMMH W NOCTaNKa yTePABHA 60 MNPaBUAKKKOT 33 NPeHOCAKBOCT Ha Bpoesy;

- A% NOAHECE NPHIroBOp NPOTHB OZAYRWTE HAKM IKTHBHOCTHTE Ha ONepaTopOoT BO BPCKA CO NPXCTANCT A0 MK pbe3beayaareTo Ha yanyruTe;

- aa 6apa v Az AoBue TPaHCNapeHTHa, CNOPeA/IMBEA, LEAOCHS K aMYPUPEHA MHPOPMALM|a Koja Ce OAHECYDA HA YCayriTe WTC rM CcBo3moKysa Onepatopor, KaKo # 33
UEeHHTE ¥ TAPUPUTC 33 KOPHCTLILE Ha HCTHTE;

- 03 nay BuAaT BPaTeHH NBPHYHNTE CPeACTBa BO LIyMauTe YTBPAEHH BO YaeH 9 o4 030j florosop;

- A3 pobve no Herobo Gaparse GecitnaTHO KOPHUCHHYKO MME 11 N0IMIIKA 3D £3 Cheal ACTANMW 33 CBOMTE CEPBXCH, HAXO0 K A3 npujasysa npobaemu wam A3 NOCTIRYBA
npawzatba KA GecnnatHwot veb nepran Ha Onepatopor https://support.neotel.com.mk Bo cexoe spene;

- pa Gapa npecenysalbe Ha KOPHCTCILETO 1 YENYraTa Ha Apyra NoKaukja, co NoAHecysare Ha nicmero Gaparee A0 ONEPATOPOT CO NPRTXOAHO NOAMMPEH BHYMEH
AOAT K NN3Karee HA TPOWOUM 3a npecen(a, cornacHo co oduumjanHnot Lienoonuk Ha Oneparopor. Jokosry ONeparcpoT HEMa TEXHIYK2 MOMHOCT /13 ja OBOIMDHM
YCAYTaTd Ha HOD2Ta AOKaWH]d, TOral A0roBOPOT Ce CMETA 33 PaCcKHHAT, 603 NAdKalbe Ha AOrOBOPHA Ka3Ha, HO CO NPETXOAHO LBNOCKO NOAMMPCH A0AT;

= MO HCTEKOT HA M¥MMIMANHO upumu'r'paeme 1id AOroBopHaTa 05BPCKA, A3 MO PACKMME ACTOBOPUT BO CEKOE speme , Be3 nnakare Ha eAHOKPAT HA AOTOBOPHE KazK3
[nenan);

)

7. KOMYHHKALUWCKA ONPEMA

7.1 MIICTanMPat BTO Ha KOMYHUK3UWHCKAT ONpeMa, Xoja e HeoNxoaHa 33 HopHCTewe Ha yonyrute, ke Gnge 13eeAeHO CAMOCTOJHO 0/ CTpaHa Ha MPEeTNAATIIKOT WAK 04,
CTPaKa Ha 0BAACTEHH AKUa o/ ONepaTopoT MK HEToE NOAH3BE/AYBAY;

7.2 ONcpaTopoT e CAMHCTEEH CONCTORHUK HA ONPEMATD M MCTaTa Ce A3B3 H3 KOPHCTCeH.e Ha MpernnaThHuKoT 3a ueno epemerpaer.e Ha Jorosopor. MPeTNA3THHKOT Ce
obsp3yea A3 ce oAHeCYBa Kako A06ap A0MARAH KOH UNPEMaTa Y AOKONKY HECTaHE WTeTd, Kpawba uin yHUWTYsdtbe, 0A4HOCHO NPoONalaibe Ha onperaarta (2a xoe tpeba
A3 NPHUNOM: COOABETEH [0KA3), OCBEH BO CAY4aj Ha BHIa c1a, NPETNABTHILKOT @ AO/MEH A3 ja HEAOMECTH UCAATa Hej3uHa epeaHoCT.

7.3 INe ucTerysarero Ha AOroBOPOT HAK HErobe NPE/\BPEMEHO PAckKHYBaIbe, [PeTINATHMKOT € A0/IMEH 42 Ja BpaT4 ONpevata Kaj onepatcpeT a0 ucnpaoua cocroj6a
80 pPOK 04 5 (NeT) AeHa, Bo CNPOTHEHO Ke ce 33A0AXGE DO BHCHIIA 1A 11ICj3MNaTa opeaiocT. [okonky onpemata B1na WHCTaAKPaKa oA crpana na Onepatopor, npu
packrHyBarse Ha [lorosopor, MpeTtnnaTHikoT Tpeba A3 A3Ae TOMEH TEPMKH KOra ekuAnTe Ha ONepaTopoT MOMAT A [3 AEMOHTHPAAET, , BO POK He NOACAT 04 5 Aeka, Bo
cnpotBHO MpeTnaatHKOT Ke Ce 3350AMH BO BHCHHA HA HEj3UIAT2 OpeAHOCT.

7.4 OnepaTtopoT ja YTBpAYBa HCNPABHOCTA HAa ONPEMaTa NPX NPEB3eMAabe Ha Kerara.

7.5 IOKONKY Ce YTOPAM ACKD CNPEMAT3a A3ACHA Ha KOPKCTEHE e packnaHa Ge3 suHA Ha IPeTNAITHHKOT, TOj Ke CHEe A3 [ OTBOPA MAM NONPaBa ucTara, Tyky Tpeba Aa
ro #3aecT ONepatopoT ¥ A3 MY OBO3IMOKM NPUCTN A0 HEA €O YBA %#CTaTa 43 CE NONPALY WNK 33MEHK.

7.6 Oppesbnre o4 ToukuTe 7.2 v 7.3 HEeBAMAT 30 YCAYIHTE 33 KO¥ @ 4023B0NeHO NpernaaTHMKoT 4a nabepe 4a ja kynn onpesmara.

7.7 Boronky NpPetnAaTHUKOT ja KyNKWN onpemaTa, TOraily NOCTaNYBa WCTO, CO TOa WTO H3AOMECTORKOT 33 PAcHNaHATa ONPema M HEj3IHHA 3aMeHD, Ce YTBPAYDA CNOpea
lapaHyHjaTa 32 onpemara # YCNouWTe HABEAEHW BO Hea.

8. LIEHM, TAPH®W U HAYUHK HA NNAKARE

8.1 Co noTnuwypatbe Ha 0BOJ AoroBop, Mpernaathukor ce obepsyea Ad naaka: EAHOKPATEH HAAOMECTOK 3a NONETHO MPHKAYMYEAHE, MECEMEl HIAOMECTOK
[npernnara) 3 KOPHCTERE H3 ENEKTPOHCKKTE KOMYHWIAUKCKY YCNYTH, KOKO W H3AOMECTOR 33 0CTBApeHKOT obem Ha KemyHMUKaumckss coclpaKka) i AONOAKKTE/IHK
YCAYIH KO 4 KOPYCTH cornacHo LleHoBHUKOT Ha Onepatoport v [puno3nTte KoH 080j forosop.

8.2 OrieparopoT e A0AMEeH A3 34383 MeceyHH GaKrTypH, a NIPETNASTHWKOT e AOMMEH PEROBHO A M NCAMUPYBA BAKTYPKUTE BO POKOT HABEACH Ha HCTHTE.

8.3 Onepatopor dakTypaTa ja M3nasa so nuwana/neqarena dopma. Co noaHecyoare Ha cooasetHo Gapakse nponHwake og OnepaTopor, [IPeTNAITHHKOT MoMe Aa ja
n06Ksa haKTypaTa Ha BNeKTPOHCKE NowTa. Bo Toj cny+aj NpeTnaaTHKKOT HemMa A3 ja AobviBa 1CTaTa NO NOWTA.

8.4 Henpumarbeto Ha W3aaseHaTa dakTypa og crpaKa Ha Onepatopor o4 Gnno Koja npuunHa, He ro ochoboaysa MNpeTnaathrkoT og o6opCHATA 43 O NOAMMDH
LOJIMHVUKUOT M3HOC BO NPEJBAACHNOT pok. MPeTnnaTHHKOT @ AcMHeH cam A3 nobapa daKTypad, AOKONKY UCTATA HE ja NpHMKA 04 610 HoJa NpuMKHHa.

8.5 Bo cay¥a) Ha HeHABPCMEHO NAakaibe, ONCPaTOPOT MM3 NPaso A3 NPECMETYDA IDKOMCIKA KAIHCIIA KOMATA 04 ACHOT KOra POKOT 33 NNaKAWE HA GAKTYPATa &
13MMHAT, 40 AEHOT Kora NPeTNAaTHHMKOT H3BPLUMA yrinara,

8.6 Bo cay4a) 1a 1cHaepemetio nAakaibe, ONCPATAPOT HMA NPABO, NPHBREMEND HAK UENOCHO, A3 0 NPERIMIE NPUCTANOT B0 YCAYraTa, CC 40 LE/OCHO NoAMHpYBate
Ha aonrot, flofeKa NMHKjaTa e HCKNYHeHa BO eAeH Npasel (Nprma camo [0jACBHH NOBHLM), MEecayHaTa NPeTnnaTa PoANKyBa Aa Teue. [lokonry MPeTnaaTHHKOT i
80 NEPHOAOT KOT2 € NPHBPEMCHO HCKAYMCH HE 10 NOAMHPH ACATOT, YC/AYraTa LeAOCHO CC KCHAYHYOD M HE Teue MeceyHa npetnaata. 04 0poj MOMEKT Onepatopor wma
NPaso eAHCTPaKO A4a o packute Aorosopot, 683 OTKA3EH POK W COrN3CHO LIBHOBHHKOT, ¥Ma NPaBD f[a My KanAaTW HagomecT Ha MpernnaTkiioT 33 NOBTOPHO
oHAYHYB2aKe Ha yenyritve, Bo 0Boj cnyyaj OnepaTopor HMa NPaeo A2 MM NPLO3eME CHTE A0IBO/ICHY aKTHDHOCTH 33 HaNAATA Ha 330CTAHATHOT A0AT, HANAATA NO CYALKH M
ADYr HAUMH, aHrARUpate Ha AreHuHja 3a HANNATA H2 NOGapyRatba W CAHYHO.

8.7 Mpy HencnonHysarwe Ha JorosopHuTe 06BPCKM 04 cTpata Ha [peTnaaTHikeT, ONepaTopor Mma NPABo Ja My (M GaKk1ypUpa YPOUWOLHTE NPOHIACILHK OF HCTOTD,
€OrNACHO TpoWwouKTe iaaegeri 8o Mpuacror ko ooof foreeop.

8.8 MpermIaTHUKOT MoXe Aa ja xoprcrn EPAY yoayrara Ha ONepatopor ADKOAKY caka daxTypure A3 rv Nnaka N0 ENABKTPOHCKN NAT CO KPEAUTHM KAapTHHKh Ge3
NPOBM3Hja M ACNOAHHTEAHH TPOWOLUM KIKO WTO e HaoeAcHo Ha oeb cTpanara Ha Onepatopor. MekayweHnor MPetnaaTiHik N0 HIDPWEeHOTO AAKIILE NPeKY CBad
yCnyra, BsTOMATCKH NOBTOPKO o aKTHBMPA CBOJOT CepuKc, pd

8.9 OnepatopoT HMa NPABO BO CEKOE BpeMe A3 M MelyBd ¥ ACN0AHYDA LCHHTE, HILOMECTOUMTE M YCAOBHTC 10 KOPHCTEHbE HA YCAYTHTEe HRBEAEHH BO lieHoBH:AOT.
BaxeuTe npomenr Ha ycnoswre, Oneparopor wma obopcka Aa rk wanecrw MpetnnatHuynte 30 (Tprecer) ueHa, RPeA H3MEHHTE A3 CTanat Ha cwnd, AGronry



MPEeTNAITHHKOT He Ce COrAacyBa CO HABEABHHMTE W3MEHH, HCTHOT kM3 NPaBo 90 MCTHOT POK A3 O PacKuie porosopot Ge3 nocneguupn. CUTe HANPABCHM WM3MEHK,
Onepatopor ke ru o6josy Ha coojaTa sed CTpaHa, Npea KCTHTE A3 CTANAT Ha cuna.

8.10 /iokonky NPETNAaTHUKOT KMA HeBOOBUIARHO 3rONEMYBIEE HA HIHOCOT 33 KOPHCTCHLE Ha YCAYruTe, OnepaTopoT HmMa [Paso A3 [0 NPeKUHE obeabeaynaruero Ha
yenyrire u ga noBapa nnakare Ha NOTPOLUEHHMOT MIHOC, 10 ynaarara Ha UCTOTO, YCAYrUTE ke GHDRT aTHBAPBHHM;

8.11 NpeTNAaTHUKOT W3 NPIBO A3 AENOHMPA NAPHYCIH MIHOC KAKO ADAHC HA MKUPO CMETKA 04 Koja Xe ce upnar cpeacTea 33 NOAMHPYDAH:E Ha 0GaPCKHTE KA NAAK3ILE
13 MCCCYHATE CMETKA KOH UnepaTDpOT, OAHOCHO CO AMPEKTHO MHHYCHPAIbE 04 ACNOHHPAaHHWTE CPCACTOA.

8.12 OnepatopoT 1ma npaso aa nobapa oA MNpeTNAaTHUKOT £a AENOHXPE NAPHYEH M3KOC H3 CRLACTEY KaKo asaxc/rapaHumja. OnepaYopoT ro 3aApHyaa NpPasoTo A3
HaNA3TH AXPEKTHO 0 BPEAHOCTA Ha rapakumjaTa kakoo G1Ao HIHOC LWTO € AOCNEdH 33 HANNATA Ha MpeTnAaTinkoT.

9, BPAKAHSE HA NMAPHYHWU CPEQCTBA

9.1 OnepaTopoT Ma 06OPCKA A2 MY BPATH NAPUIHK CPEACTEA Ka MNPeTNAATHHKOT 80 Cny4aj:

-Ha NPUBPENEHT OrPaHHYYBAHE MAW NPEKUK K3 NPHUCTANOT A0 yeayry, ONepaTopoT BPWH BEakatbe Ha NapWuHKM CPEACTBA B0 AR/OT Ha MECEYHMOT H2LTMECTON

(npeTnnatata) M HAAOMECTOLMTE 33 ACNONHUTEAHM YCAYTH, BO W3HOC NPOMOPUMOHAACH 13 BPeMETPARILETO KOra yenyrata He Guna obeabegena nojonro oa 3 (1pu)

vace. M3Hocor e Guge oaBueH BO HapeaHaTa Meceuna GaxTypa. Bo 0Boj cnydaj OnepaTopoT Hema A3 CHOCH OArOBOPHOCT 33 BHAO KAKBa SUPERTHS HAH HHAKPERTHA

WTera eBEHTYANHO NPUHHHETA Ha MPEYNAaTHHKOT, NODP3aNa €O Hary6ela A0BHBKA, NPONYWTEHH MOKHOCTH 80 TPIYDAETO, 1:3ry0eH YragA v takdno;

- 00 APYrM CAYYaH H2 OCHOBAH NPHFOBOP Cf CTPAHa Ha MPETNAaTHUKAT NPH YTBRACHA HETOXHE 06paloTha HA NOAITOUM Koja ADDEA A0 3ro/ICMYDRrE HA MIHOCOT 33
KOPHCTEHH KOMYHWHAUHCKH YAy, AOKOANKY [IPETNAATHIKOT M4 KMa HalMpEeHo CHTE NPeTXOARH ACCNeaHH foAroeu kox Onepatopor;

- BD CAyYa] Ma npecTaHoK Ha o6e3beAyBarkeTo Ha JABHATA KOMYHHKAUWCKA yCNyra, Koe He © no BuHa Ha [1PeTnnaThHHKOT, WAk B0 cayvaj kora MNPeTnnaTHUKOT o
TKaMYBa HATIMOLWHOTO KOPMCTEHE HA KOMYHMKBUMCKA yeayra, Oneparopot fe wispwy spakaibe Ge3 Kamarta Hd OCTATOKOT O4 NapuyHKTE CPeACTEa wWwTo Hune

ACNOHMPIHY 0GHANPEA KAKC aBHC/TaPaHLLM]A , MECCYHATA NPETNNATA M MCCEUCH HIADMECT 32 KOPHCTRHE Ha [ONOAHUTRNHK YCAYIY.

10. MANBU M NPUITCBOPH 04 NPETNNATHHUK

10.1 MpetnnaTHHKOT Mma NPaso A3 NOAKECe NPHIOBOP BO BPCKA CO 00E30CAYBAILETO Ha YCAYIMTE, H3HOCOT HA MECeYHaTa GANTYP 33 HOPHCTEHNTE YCAYIH, KBANTETOT
Ha yCAYrvTe, KBKO M NOPaAK NoeBpepa Ha oapeabiTe o4 080] Lloroeop.

10.2 Mp4rosoporT ce pocTasyea A0 CCHTOPOT 32 KOPHCHIMYKE NOALPW KA HA ONepPaTopoT, MCKAYHHBO BO Nulwalid Gopa Ha cooaseTeH 06pa3ey NPONYLWAH 04 CTPaHa Ha
Onepampn‘r. HctnoT MOPa Ao rv COAPKH ¢EIKT\|TE Y. AOKJ3NTE Ha KOW Ce 3acHCAaa,

10.3 ﬂpeTﬂnaTHHl(OT 1AOMe A3 ro nogxece NpUropopoT BO POK 0A 15 [ﬂETHZIECET) AOEHa of ABHOT Ha HaCToHaTaTa NOBpena, BO CrpOTHBHO MCTHOT Ke ce cmera 23
HEHABPEeMEaN,

10.4 Oneparopor umad oBapCKa A4a 02AYHY NO NPKIOBOPOT BO POK 04 15 (neTHaeceT) AeHd 04 ARHOT KA NPHEMOT K3 HCTHOT W 33 T03 A3 10 w3secTy NpernaatHukoT, Bo
cayMaj Ma 0ABHodILE HD NPHrOSOPOT KaKo 1teoctienal, OnepaTopor e adnkeH Ha MEETNAITIMKOT A3 MY W3A3AE NOTOPA3 32 MIOAWCHI MPOBEPKA CO TOMKO M
NPerneano HABeACHW BNBMEHTY 04 AMHKICTPATHBAE UNY TERHUMKE NPOBCPHA, 33 KOW Onepampor BC Y2/0CT € 0AronopeH 33 BACTHHOCTA Ha MCTATe,

10.5 Bo cayyaj na noariecent npurosop Ao OnepaTopoT, c2 A0 AOHECYBAETO HA KOHCUHA 0ANYKA, [TPETAAATHHKOT € AO/MKEH /A O NAATH MIHOCOT 1Ha MeceyHaTa
npPernaaTa go AaTymMoT HaBeAeH BO chMerkarta. JOKonKy npuropopoT ¢ oclonal, Oneparopor Ke ro miuecrs MPeTnaAaTtHHKOT H CRORIHOT MIKOC ke ¢ oabne oo
HapeAHaTa MeceyHa Qaktypa,

10.6 Aokonky OnepatopoT e nocrank no NoAHecelMoT NPUroBop WA NaK MPeTNAaTHUKOT He € 33Q0BONEK O, 0ATOBOPOT HAa OneparopoT, NMPETANATHHKOT Wia NPAGO
50 pok o4 15 (nerHaecer) geHa of AEHOT H2 NPHEMOT HA MCTOTO 43 nobapa 3awTHTa H3 CBOETO NPABO Npes AreHUWjaTe 33 e/EKTPOHCKH KOMYHRKaUuH (EC
NOHATAAOWHHAT TEKCT: AreHuujaTa).

10,7 MpetnIaTHILMTE MOME AT (1 OCTBAPAT CBOXTE NPADA K 113 6pPojoT 190 HA KOHTAKT-UEHTAPOT 13 ArchUKjaTo 30 CAEKTPOHCKH KOMYHHKIUMH;

11. BUWA CHUNA

11.1 Yeayrure Ko r1 4asa OnepaTopoT, moxe A3 G¥A3T NpeKnHa - NOpagH ACjCTE0 Ha Biwe cuaa.

11.2 Nop, Buwa cuna ce NoApaidupa HACTaH KOj @ HE3aBUCeH 04 BOAJaTa Ha ONEpaTopoT, YMe HACTRNYBAILE HEMOMENO A3 C8 NPeAAKMAY, HUTY Nax Ad C& Crpesy i
NIOPaAN MCTOTC MCADAKYIAILETO M2 0BDDCKUTE 04 CTpaHa Ha ONeparopor, CTaKyBaaT OTEMHATH 11N Hepo3mexHY. Moa Buwa ciaa ce noapaabupaat: npupoaimn
HACTaKK (3emjOTPECK, NONNBBK H CAMMKEO), ONUITECTBEHW HACTaHH (LITP2JK), KEMHPH, B0]HY, 3KTH HE JABHA BASCT M CAHNHO.

11.3 ONepaTtepoT HEe CHOCH HUKAKBA OAFOBOPHOCT KOH MPETNAZTHMKOT, NOPAAM NPRKHKK HA YCNYFUTE KOM CC NPEAHIOHKAHM OA HACTAH HA Buwwa cuna.

12, NPOMEHW HA ACrOBOPOT

12.1 OnepatopoT uma NPago A3 r4 MEHYBa YCNOBUTE Ha 080] Joropop, €O NPCTX0AHO HIRCCTYDakE 1a MPeTnAaTIMKOT, 00 POK HE NoKpaToK oA 30 (Tpuecer) gena npeg
HOBR/AYBARE H3 NCTUTE,

12.2 W3pecTysaiuero 3a uameHuTe Tpeba Aa Brae A0CT3BEHO BO NMLWAHA HOPMA .

12.3 Aocxonky 8o pok oA 30 (TpueceT) AGH3 oA ACCTaBaTa Ha W3BecTyBatero, MPETNAaTHUKOT nkcmeHo He ro wasecty Onepatopot AeKa He ce cornacysa co
HanpaaeHHTe UIMEBHM, Ke ce CMBTa AeKa MPeTnAaTHUHOT @ COrnaceH co UCTHIe.

12.4 HenpwaaibeTo Ha BIKBOTO M3BECTYBAILE 04 NPAUMHK KOM 1IC ¢ 0AroBoper ONepaTopoT, He ro ocnoboayoaar MPeTNARTHUKOT of 068PCHITE KOM Ke HACTUHIT Kake
PE3YATET HA MIMEHMTE BO YLNOBYMTE Ha 080j florosop.

13, PACKUHYBAHE HA AOrOBOPOT

13.1 MpeTnnaTHUHOT roMe ga ro packiHe [orosopor BO CeKoe OPeMe, AKMYHO WAK NPERY NlLe OBA3CTEHO CO HOTAPCHM 33BEPEHO NOAHOMOWHO, CO NPETACANC
J\UCTABEHO COOMBETHO NcMeHo 6aparbe 33 PacKMHysake M CO LeNOCHO NOAMAPCH A0AT.

13.2 MNpeTnNaTHKMKOT M NO PAcKMHyBatbe Ha JOrcsopor ke BuAo OAFOBOPCH 33 NNAKAME HA CHTe TPOWOUM HanpadeHr Of, HErcsa CipaHd W KOW Ce eBeHTYanno
SaKTYPUPaKK CO 3DAOLUHYDAILE WU cC GIKTYPUPAHH 3 He Ce NOAMHPEHH 04 CTPaHa Ha peTnnamiMKoT.

13.3 MPermAaTHHKOT & LOMKEH NPH PACKKUHYBatse Ha JOroBOPOT A3 ja BPaTH BO UCNPaBHa cOCTO]63 KOMYHWKALMCKATE CnpemMa Koja my 6#na AzeHa Ha <opHCTer:e 04
cTpana #a OnepaTopor. LlOKGAKY MCTaTa He Ja BPaTH COrNacHo poKoBHTE HA 08oj Jorosop, WeTata ke My SHAe HanaaTeHa O CTpaHa Ha OnepaTopor.

13.4 flokonxy [IOrOBOPOT @ CKAYMEH Ha 3340AKHTENO BPEMETRACHE, NPH NPEABPENEH0 PAckyHyBalbe Ha 0ropopar o4 cTpaua Ha fpetnaatiuxor, Oneparopor e
1Y HINNATH K33IHEKK NeHany cornacHo MpUAoroT xoH 080 lorosop.

13,5 PackuHyBate Ha 40r030poT 04 CTpaka Ha MPETaaTiig Ce DPWH KCKAYYIBO CO NONOAHYBakE Ha CooapeTeH 06pa3cu NPONKWaH oA CTPaNa Ha Onepatopor.

13.6 OneparopoT vMa Npaso A3 ro packHHe [orosopoT co NpeTnaaTHHKkoT BO cayaj:

- NOpaAk NOBPeAa Ha ycnosMTe HaBeACHH B0 [oroBOROT;

- BO C/YMaj Ha CTPT Ha MPETNAATHHK, AOKONKY NPABOTO 33 KOPUCTEHLE Ha YCNYTA13 He @ NPEHECeHO Ha APYIO AKUE BO POK 04 6 (wec) maceuw; g

- €O CYACKa 0AAYHA Itora MpeTnaAaTHUKOT ce BpuLue 0/ cooABETEH PCrCTEp; ‘ -

- BO CNYH3j Ha cTeva), NMKBMaauHja K HEAHKBNAHOCT 04 CTPaNa Ha MPeTNARTHKKOY, AOKONKY NPADOTO 33 KOPHCTEH:E HA YCAYraTa He C NPEHBCEHO HA APY(O Aule Lo
poK 071 15 pieHa; 2



- BO Cryuaj HA KOpHCTEISE H2 3noynotpeba Ha yeayriTe 04 CTpaHa Ha NPernNarHikoT 33 UeA CnpoTHOHA HO 33KOHOT, NPONUCHTE JOHEBCEHW BD3 DUHOBE HA HEro
OPYTHTE 33KOHM W NPOIKMCY KOHCTATAPAKK O HEANEXEH OPraH;

- fokoaxy OneparopoT He ¢ Bo cocTo)6a Aa ri ose3beayoa yenyniTe nopaan AEjCTEO Ha BMWA CHAA TOA0NT0 OR 3 (vpu) meceum.

13.7 Aokonxy Onepatopot vwa 3 (Tpu) Heyenewry 064aM Aa ro XoHTaxkTMPa NPeTNAATHUKOT 33 43 M3BPWH KHcTanalja, AcroBopor Ke Ce CvEeTa 38 PacKiHET.

13.8 Jloxonky [IpeTRASTHHUKOT He TO NOAMMPHM CBOMTE meceyHu oBepckh, OnepaTopoT uma Npaoso A3 nogHece [PCANor 33 AOKCCYBAE HA peweHie co Koe oo
AO330AYBa WMIBPLLYBArue BP3 OCIIOBA Ha BEPOAOCTOjHA MCNpass (B0 nonatamowwHor Texer: Mpeanor). Cu nogmecysare Ha Mpepnoior, Aoronoper ce twers 33
packuHar, lOKO/IKY He ¢ MCTEYEHO 33R0NKKTRAHOTO MHHHMABNHO BPeMETPaebE Ha JOroBopHaTa 06Bpcka, ONepaTopor Ke ja Han/ark 1 e4HOKPATHETA Ka3na (nenaan),
cornacHo flpunoroT kok oso] forosop.

14, PELLIABAHSE CNIOPOBRU
14.1 Cute cnopoew kou Bu nponanerae og 080 lorooep, fe ce pewaeadr cnoroabEeHo 1 Ha NPYjaTENCKN HakHH,
14.2 [loKOAKRY HACTAK3THOT CIOP KeMoMe A3 Ce Pa3pewh Ha HaYHH NPeASHACH 6O €736 1 04 0BOJ RNEH, 33 MCTHOT Re PelWaBa HaanakeH cyA 8o Ckonje.

15. 3ABPLIHY OAPELEBH

15.1 Oroj /lorosop ce CMeTd 33 CRAYYEH OA AEHOT Ha NOTNUWYBAKE Ha ABeTe [lOroBOPHM CTPaHW, VCTHOT CTAaNyBa HA CUNA Oj] AEKOT KOra Ke Bnaat akTuenparu
YCAYIHTE, IpeamMeT Ha 000 [orosop, €o WTo BOCAHO NoYHyoaaT W oBBPCKMTE 32 NNakak.e HIAOMECTOLLH 38 KOPUCTEHNTE YCAYIH,

15,2 Kako coctased aen 12 eboj JoroBop ce cMertaar cuTe 0Bpacli, npunosy, aHercd, Gaparba KoH [oropopor KoM MM NOTNWWYS2 MPeTAAITHUKOT 33 NROMTR HE
TapPHOEH MOAEN MM APYTH YCNYTH, KAKO # BNEKTPCHCKXTE 3aNWCH 33 aKTHBMPathe/ABAHTHBHPEILE HA YCNYTH.

15.3 Bpemerpaerbero Ha yenyruTe npeamer Ha oso) Aorosop, ce yTopayeaar 8o Mpwior Kox ose] foroscp.

15.4 Co notmmuysare Ha onoj Aorosop, lpernnatinkor noTepayoa Aexa e 3ano3Haed co OnwrvTe ycaon: Ha OnepaTopar, KOW ce NPHMEeHyBaaT 32 CATE OKONKOCTH
KO He ce npeasuaeH co osuj forosop.

15.5 [orosopor & coctaseH 8O 2 (AB3) MABHTUYHM NPHMEpOUM, OA HoW no 1 (eAeH) 3a cexoja J0roBopHa CTPaHa,

ONEPATOP; HEOTE/ A00 Ckonje AONCTPHBEYTEP: ) MPETNAATHUK:
3a OneparopoT Mo OBnAcTyBakbe 3a OnecpaTepoT NO 03/13CTYEatbE -

HMME W Npe3nme: MME W Npe3nme:

OYHKIMK]a: SyHrumja:




Kneof_e-s

NpuAor 1 KoH CTAHAEPAHMOT NPETNASTHIMKK Q0TOB0P
e

NPUNOT 1 KOH AOroBOPOT BP: / patym __._ .20__roauHa

cKkAyyeH Ha peH _ . .20__roguHa

1. U3B0P HA YCNYIY NO BAPAHE HA NPETIJIATHUKOT
Ycayra/ Naker .

Hurepher

MeceyHa npernaara

E/iHiOKpaTeH Haaemecr

Bpemerpaerve Ha [jorosop

BrnyseH meceueH uiTepHer coobpakal**

IP agpeca

NportoLysja

2. NEP®OPMAHCH HA YTNYTATA

MunumanHa 6pavna
{downlink/uplink)*®

Peinaranpara GpanHa
[downlink/uplink)*

Npoceyna Gpauita
(downlink/uplink)*

MHTEPHET MPEXaTa, KOHGUIYPaLH]aTa Ha KOMN]YTEpOT ¥ APYrM daKTopY.

*EpauHaTa Ha MHTEPHET NPACTANO0T € He33rapaHTAPaHa M MCTaTa MOKe A3 33BiCH 04 Noneke Gakioph: ja4HHaTa Ha CHIHAN0T, CALANEYCHOCTE 04
6a3HaTa cTaHiya, 6pojoT Ha KOPHCHHUM KoM ja KOpKCTaT Ga3HaTa cTaHMUa, Bp3uHaTa Ha web CTpaHiLaTa Ha KOja ce NPUCTanysa, ONTOB3PEHOCTE Ha

**M0 KagmMHHYBALETO HA HTEPHET co0bPaKajoT BRAYUEH BO NaKeToT, 6p3nHaTa ce HaMAnyBa 113 256/256 Kbps. fokonky KopHTHtHOT caka aa octane
Ha wcTata Opavua, yoayrata ce Hannaryna ciopes HaseeHata uena oo LleHosryroT Ha HEQTEN 100 Cronje.

3. AONOJIHUTENHH YCNYTH Uena:
4. NOAATOUW 1 BPEAHOCT HA OMNPEMATA KOJA CE USHAJMYBA Uena;
Twin Ha ypea:

1. NPEAMET HA MPUNOTOT

1.1 Npegper xa csoj Nprnor e ypeaysaise Ha NPaeaTa 1 06DPCKICTE Ha AOTOBOPHITE
CIpaM npy IGOP 1 KOPUCTRILG Ha YCAYTHIE Kok M HyAH ONEpatopoT W HoM ce
NONEEUMIHO 0NPEARNEHK BD 0BO] Npior,

1.2 CTe LieHW M YCA0DH NCEP3aHN €O H2OPaHMOT NAKET Ha YCYIM (B JI352HM B0
Uenconukar #a Onepatoper Koj @ ofjaseH Ha odiiunjankata oef crpannua ma
Orcparopor.

2. ONWTH 0APEABH

2.1 Co noTAKWyedI6E M2 6BOj Mpunor, MEETEATHHKOT NOTBP/AYES AEKA € IBECTEH 33
cuTe Npaea i CBBPCKK COTAZCHO 3IKOHCKMTE NPORKCH, NPETAAANIHAKHOT JOTOBDD it
NPONpPATHATE AOKYMEKTILK]A 110 HEOTEN K CODEBONHD €343 /13 Mis KOPKCTH YEhyTHTe
+a HEOTEN. :

3, BPEMETPAEHLE HA OBOI MPKHNGT

3.1 Caoj Npwnor Cranysa Ha CwAa K3 ABHOT 13 NOTAYLLYsIbE 04 Agete JOrOBCEHI
CTPakM.

3.2 Bo pon e roxpatox op 30 {rpwecer) peda, Oneparcpor ke ro misecmv
Nperananngor 2a CTEKOT HA EPeMETPALHETO HB [l0rcBOpOT,

3.3 Mpis0rot NPAACAK(YEA H3 HEONPLAGNTHO BP2rAe, CONMACHO LaHHTE i YTAOSINE 113
HCTHOT NAKLT,

4, O6BPCHH HA AOTOBOPHMTE CTPAHM

4,1 Onepavopor ce obapsysd, p,cuonw'nmcu TEXHINKA MOMKOCT Ka] [IPETIATHHKOT,
A3 MY i2 NPeRIAL MAM MACTINMEA ONPemara 113 MPernAaTHKOT Ha 2Apecara Koja
NEeTarHIkOT ja Ha Ben 50 MOMEHTOT Ha ROTRHIWYRAHLE K3 florcaopoT;

4.2 Oncparopor ce 003p3yDa A3 BPWH PEACEHD CCPOKCHPANE H CAPHYBArsE HA
ONpeMaTa Hoja2 e HHCTRAUP2HA Kaj N pemnaTkisor;

4.3 OneparopoT HE 0Ar0B2Pd 33 NPEXMHISIC HA YCLAYTAT HACTAHATH NOP3AN Ledekr
0] B H3CTZHAT ROMEIY HINBIHHOT NOPT HA ONPLMATA HA MPEIHHATA 33BPLUHD TOUHA 1
TEPMHHNHATE ONPEMa Ha MPeTNAATHHKOT;

4.4 OnepatopoT HE GAroGapa 32 HENOCaKyBaH HHTRPHET cooSpaka] xoj HaCTaHan K2xo
NOZABAHLA HA CNad, BHPYCH, NON-3MN FOKAaNI W Cn;

4.3 NpemaaHuioT ce 05epayed A2 ja MHCRAMPA ONPeMITY, COrRAcke YnatcTooro.
Dokanty Hemoxe 0 BHio KOJa NpuYKHA A3 TO HANPABHM MCTOTD, MOMKE A3 nobapa
TeXHWNK3 NOMOW Of DBNACTEHH AMUD HAa Orepatopor, Co COOABETEH HAADMECTOK
COINACHO OPHUMJANHAAT LIEHOBHHK;

4.6 Npemnamiukor waa npaso 247 ra nobapa oa Oreparopor 43 my obeabeaw
TeXHWYK3 NOAAoWKa Ha TenedokckMor Opej 55 11 111, G2y nputoa fiz my Guge
HANAATEH AORONI IMTCACH HRLOMECT;

| ‘onzPATOP: HEOTEN BOO Chonje 1 avcTeueyTER:

4.7 Npemram™yKoT £3 My A0IBCAA NPHCTEn Ha Oneparcpor A0 Onpemars @
HHCTANUM}D, KOHOHTYPaUuMja 1 Haarpanda Ha wetama co uen 33 nogoCpysaree a
CEpBMIOT;

4.8 Bo wiy4aj Ha pedext, lpetnnaiHikor ce obepayoa gz He npask cfugu 33
nonpaska 113 onpemara wro Ou £OSEND AD OWTRTYS3E HA WCTATa, A3 He BpLK
NEEKCHOWIYpHpaIbe, A3 HE Npasi M3mekK, ynaau u Guno xaxpa anoynotpeGa ka
HCTaT3, /12 (8 OH2CYDA KaKO £053p [0MaKIH CO ONPEMaATY;

4.9 Npermnaniskor ce cBapIyea ACK2 yUIYraTa Ke ja KOPUCTI NCTYSHBD 33 CONCTBeH
NoTpelM, OAHOHO AEKZ YLAYIATd HOM3 A2 [ KOPWCTH 33 L@AN CNDOTHIH® WA
IACPANIMTE HOPMK 31 3IKOHOT K ALKE MCTATA HEM3 A3 J3 CNOAEAYRI M NPENPOAINS
13 APYN H3H4EH MNA NPABKI AHL3;

5, PACKMHYBAIE HA OBQJ NPHAOT

5.1 Mpemnamiskor st Onepatopor mosa@r A3 ro packuHar  Mpunoror cnopea
onpealuTe HaBeLErH 80 To4K3 13 07 CTRKAZPAHNET NPETIAITHIMKMOT AOICBCP;

5.2 Bo oiyuaj Ha NPOAOPSMEHO DACKMHYBAKE M3 080] [puner no aina wa
Mpernnathinor, worwer ce obupayaa A2 nAdty EANOKDITD LOrONOPHE KAIMA
(neHazi) 30 ACaKTISHP2ILE HA YEAYTITE CNOPRA NIXETOT K2 YCI/TM KO (M KOPKCTH,
KEKO 1 33 ACNCAHATRAHWI2 YCAYIH, BHCMHATE HA QAHOXPATHATA SOTCBOPHI HAJu3
{nenam) ce npewweTyDa Kako 36D M2 NPeOCTRHETMTE MECENMM Npeinsath A0
WITeKOT Ha 080 Npuncr.

5.3 M3HOCOT M2  SOrODOPHATO KA 33 ABIKTIBMPIHE W3 Adiijats ¥o Ouue
¢aKTYpHpan oA cTpaHa Ha ONRPATCPaT, 3 N0 MAAKAILE 13 MCTHOT 04 CIEaHa ha
Npernaamivor, QorosopoT, NpUAoror i AHEKEOT K2 CE CVETAAT 30 CACKHHATA.

5.4 Bo cayva) k3 pacadysatbe H3 0B0) Mpracr N0PasM HENIRILE HA CHeTKuTE,
MEeTNAGTHHKOT He KO0MEe A3 Ce CHAYSH HOS LOTOBOP NPej LBACCHO A3 W NOANMPH
coomTe dnHancHeky: obzpery kol Oneparopor.

G. NPEOAHH M JABPLUHH OAPEABH

6.1 Osoj MNpunor ¢ COCTABEH W HCCABOME Len 1@ CT3Ha3paineT npemaaiHinks
Larcocp craysen noxely Oneparopor nlpeTraarkuror.

6.2 Onoj Npunor e cocTaneit 80 2 (453) #AZHTHSHM NPHAMEDIND 04 Kow 10 1 {cued] 22

cexoja 04 £OT0BOPHHTE CTPaH .

6.3 Ce wio He e npeaprseHo B0 C8oj Npanor, ¥e co npemeHar oppendute oA

Cr2HiapaHHOT NEETIAATHYHKK ADIOBOD W ONUWITHTE YCAOBY 33 3ACHOBIHE ha

NPETAITHHIKK GAHOC M KOPHCTCIbE HA yenyrvTe 1a Oneparopor, objaeenn na 6eb

cIpaHa wynv.neotel.com.mk W COOABETHY 33KOHCAA W NOQIIROHCKM SXTH KOW 33

PeIYAMPAAT KOHKPRTHATA MATEPI,

I" 32 Onepavopor no cenacrynaive

| Mme 1 npesume: _Ame unpesume:

1 33 OucrpubyTepoT no ooaacTyeale

_PyHKumja:

DyHKuM[a:

K\%/ HEOTE

B o e
[EREE e s

| NPETMIATHHK:
[

HEOTEN 200 Cannfe, LyAKyasdn JoCadatcad lTury .15, 1000 Cxonje, A3xeqo-mfs Tea: » 3397 55 13 155; v 0 3221 55 1) 10X Towwna ncaspasd: + 339 (7) 35 11 LTL moww neotel gorr mt
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NpUnor 1 KOH CTIXAARAHNOT NPETNAITHKRYKH ROTOHOP

\neo.:_el

NPUAOT 1 KOH 40roBoPOT BP: / gatym __ . ,20__roguHa

CKAy4eH Ha geH _ ._ .20__ roguHa

{ 1. K360P HA YCNYIW N0 BAPAHE HA NPETNNATHHUKOT

Yeayra/Naker

TenedoHuja

Meceyua npernaara

EgHOKpaTel Hapomecer

BpemeTpaetbe Ha [L0rosop

MNpomouyja

2. AONONHUTENHHW YCNYTH

3. NOJATOUM W BPEQGHOCT HA ONPEMATA KOJA CE M3HAIMYBA

A. TENEQOHCKK BPOEBH

]
I3

1, NPEAMET HA NPUNOTOT

1.1 Npaamar Ha 08o] MNEwacr ¢ Ypeayaaise Hz pasara 1 06BPOKHTE 13 AOTCBOPHITTE
crpaHi api W2Bop W KOpHCTEILE H3 YOTYTMTE KOX ™ KyAH Onepatopor w How ce
NORPSLEEHO ONpeaereHi 80 oaoj Mpunor.

1.2 CTe Leliv M YCAOGH NOSP32HK €O 130PaHKoT NAKET A YOMTH (e AIREHN 8O
Lexoainikor Ha Onepatopor kof e ofjased Ha obauujansara pel cTpaHiya Ha
Orcpatopor.

2. ONWTY OAPEQEH

2.1 Co nomuwysane 1a oeoj Npwuaor, MSEMAaTHKHEOT ROTOPAYS3 A8A3 @ HIDECTCH 33
CvTe npasa v obBPCHY COMMACHO JDKOHCKHTE NPONMCH, NPRTNAITHWHKKOT AOIGADD N
nponpariara gowysenmauiia va HEOTEN n coocuoaHo caka 42 M KOPHITH YCAYTNe Ha
HEQTEN. '

3, BPEMETPAEHSE HA OBO) NPHNOT

3.1 Cuoj Npuncr cranyda K3 CHAA HI ASHOT H3 NOTNHWYE3ke 0A AseTe [orosopHy
CTPaMIL,

32 Bo pox ue nokpatok of 30 (rpwecer) gena, Oneparopor e ro s3sect
pemaaTiv¢oT 33 ACTCKOT Ha BpeMeTpaetbeTo Ha florosopor.

3.3 NpHADIOT NPOADAIKYSA HA HEONPEARARHO BP2MR, COMETHO LEHHTE K YChoBITe Ha
WCTHOT NZKET.

4, OEBPCHM HA JOTOBOPHHTE CTPAHU

4.1 Oneparopot ce obEp3y23, AOKDAKY NOCTO:A TEXHHYKI MOMHOCT Kaj NpemaarHuKor,
B3 MY ja npepzae WMAW MHCTRNNPa onpemara Ha MpemaaTiuHOT N aApecam Koja
MPeTNAITHKOT j2 HALEN BO MOMEHTOT H3 NOTNHWYBaH:e Ha [lCreBopar;

4.2 Oneparopor ce ofiepayea A3 BpWH PEAODHO CEPBUCKPARE W OADHYBIE Ha
CNP2MATA KCjd © HHCTANHPEHE K3] NDETNAATHIAOT;

4.3 ONeparopor He 0Afo8daDa 33 NPRKHHMTE HA YCAYTATa HECTAHATH NOPALH ACHTKT KOj
€ HITTRHAT NOMery WILBIHHOT NCPT H2 ONPEMATa HZ MPEIKHATA 3ABPUIHA TOMKA W
TepauHaNNATD ONpana Ha MpeTnnaTimKoT,

4.4 Npemnanukor ce obspaysa A3 ja nHC@MMpa ONPenats, CCIacHD YnarcTsoro.
Doronsy Hewmowe of, 6170 Koja NPIIHA A3 10 HANPABK MCTOTC, MOME A3 nobapa
TEXHHYKA NOMOL OA 0BN3CTEHH AMua Ha ONepatopar, co cooageten HAAOMECTOR
COrAACHO OGHUANKIOT LEHOIHHK;

4.5 Npernnamiukor wea npaso 247 aa robapa o Onepatopor aa my obesbegu
TeXHINKD NOAAPWKA Ha TencgoHiror Gpof S5 11 111, Bea npirtca A3 my Guae
H2NNATEH AONOAHHTENEH HIADMECT;

4.6 Npanaaniukor A3 My £03sonk npuctan 13 Onepatopar A0 cnpenatd 3a
WHETaNaUMja, Kondurypauwla v Hagrpanba v wcTeT@ co yen 3a nogobpynare Ha
CepoicoT; '

4.7 Bo cayya| Ha aediers, Npemnnavizor ce 0Bap3yna pa ke npadn obiau 33 nonpaska
ta onpematd wro 6W AODEn0 [0 OWIeTYEAME HI MCTATE, A3 HE BPWK
NPeAOHHIYPPatbe, A3 He NPasu M3meHH, ynagH W Guno rexea xnoynotpaba Ha
WCTRTR, A3 CE DAHECYS Kako AcHap ROM3KIH CO CNPEMaTa;

4.8 NpeinsatHuKor ce 06epIyBa A2K3 YCHYTITA He |2 KOPHCTH HCWTYMHEO 33 CONCTEEHY
rotpefy, OAHOCHO AEKA YCAYTATa HEMA [A Ja KOPACTH 33 URAH CNPOTHBHM Ha
PAOPINITHTE HOPHM ¥ 3IHOHOT H ALKD HETATD HEM3 A3 Ja CNOAEAYDD WAH NPENPOAADA Ha
ADYTH QATHYKH K NPABHM I3}

5. PACKMHYBAHE HA OBO) fiPHNOr

5.1 Npemaatkuker ¥ OnepatopoT MOMAT fa 0 packakar  NPUADIOT cnopes
oAp2ABITE HAEBAEHN BO TONXA 13 04 CTaHAapAHKOT NZETNAGTHIRKOT ACrOB0P;

52 Bo oy Ha NpeASPEMEHD PackiHyB3re B2 oso] MMpuaor no BiHA Hi
Npermaarikor, KeTkaT ¢ 058p3yaa 43 NNant CAHCKPATHS A2;08CPHA KA3HA (neiany)
33 MEAKTMEMPAILE HA YTNYRATA CROpeN N2KEYOT Ha YCAYIM KOM W KOpucTH. Biicwnara
Kd EAHOADATHATd AOIOBOPHA KAIMa (nenan) ce npecmerysa Kako 30wp Ha
NPEOCTBHATHTE MECEYHN NPETILAATHA A0 NCTEXTT HA 080] NEKOL.

5.3 M310COT N2 AC/COCPHATE HI2HA +33 SEIKTMUMPIKE HA sHWjata ke Guge
daxrypupad of cTpada 43 ONEpatopor, a no MAARakbe HA WCTHOT Of CTPaHa Ha
Mpetnnariuxor, Jotosopor, NpraoroT 1 AHEKCOT ce CHeT3T 33 PACKHHATA.

54 Bo cmya] Ha pacHuHyBake Ha ooof Mpunor nopaap Heanzdarse M3 CHeTKine,
MPATANITHHKOT Ke MOKE A3 CC CUYHH HCO ACTOB0p NE24 LENCCHO A3 it MOAMMPH
COOMTE PUHAHCHCKH 053pcH Kox OnepaTopar,

6. AOAENYBAHE HA NMPETNNATHWUYKH EPO)

6.1 CeKoja npeTnAaTHKa AuHuja, Aobnea csoj NpeTNAaTHMKY Gpoj Koj
ro onpeaenysa ONEparopor, Co NPETXOAHO A0DHUCHO PeWEHHE O/ CTPaHA
Ha AreKLi1jaTd 33 eASKTEOHCKH KOMYIMRAUMA.

6.2 Onepatopor ce 06Bp3ysa A3 mm 0BOIMOHN HE COOMTE MpeTnaatig
TolcKO OMparbe U MACHTMOMKIUM]A HE NOBMKYBAMKD Awinja Ha
TepuTopHjata Ha PenyBanka MaKesOHKja, AOKONRY HCTOTO B TEXHWHYKK
DOIMOMHO HAM EKOHCMTHH ONpanaaio.

6.3 OnepaTopoT ro 3240MYyBa NPas0TO A& 0 NPOMEXX NPETNNATHAYKKUOT
6poj Ha NPETANATHNUMIATY NUHMJD NOPAAN TEXHWMKH NpiyvHM, Ge3
npeTxoaHa cornackoct Ha (pernnarHkior. 33 Wcvoto Onepatopor @
AONHEH A3 ro M3Becry MPeTNAITIMKOT DO POX 110 NOKPaTok o4 30
[tpuecer) EgeHa, aopexa npaswute snvya GO0 (weeceT) gewa npepy
BOBEAYBALE HA M3MEHETA.

6.4 Mo packuHysarse Ha Jorosop, Onepatopor ro 3aapwyaa Gpojor 8o
poK o 3 (Tpy) meceus, 3 NOTOA MM3 NPEBO [a O JCASAM HA APyl
NpetnnaTHyk,

6.5 Mpomena Ha NPETNAaTHIYKKM Bpoj mome 4a ce u3opwh v no Gapalse
Ha [peTMA3THKK, €O NOAHCCYSRILE Ha CoopdeTHO Dapawe A0
Cneparopor, AOKOAKY 33 MCTOTO NOCIOJAT TEXHMUKH MOMHOCT, 33 WTO
Onepatopor ke HannaTM COOABETEH EAHORPATEH HIAOMECTOK COCADLHO
UerosHHKOT.

6.6 OnepatopoT e ADNMEH g3 vm obeabeau Ha ceoute flpeTnnaThnum
Becnnated NpucTan A0 CNYIKBNTE 3@ MTHN NOBMUM W KOHTAKT LEHTAPOT Ha
AEH.

7. NPECENYBAISE HA NPETMNATHUYKH NPUKNYYOK

7.1 MpernAaiiyKkoT MMa NPEBo CO NOAHECYE3ILE N2 COUABETHO NHCMeHY
Gaparee ge Onepatopor, pa nobapa Npecenyuare Ha NPETNAATHIYKHOT
NPUKNYHOK HA APYra 3/Peca BO WCTO MAY APYIO HYMEPAUMCHO 11oADaYje.
YicToro Ke Guae 0BO3MOMEHO DA CTPAHA HA ONCPATOPOT, AOKONKY NOCTOH
TEXHHYKA MOMHOCT, BO CNPOTMBHO ONEpaTopoT #e [0  M3GECT:A
APETNAATHUKOT 33 MCTOTO,

7.2 32 npecenypdibETO Ha NPHIVIYMOKOT, ONepaTopor ke My Hanaatk Ha
NPeTNAaTHUKOT EAHOKPATCH HAAOMECTOXK COrNACHO L{eHO3HMIOT.

8. NPEHOCNMBOCT HA BPOEBH

8.1 NpetnaaTHUHOT uma nNpasc A3 o 3a5PHH MCTHOT NOGHKYDIYKH
npetnaatiidiu 6pc) Npu npomeHa Ha ONEpaTOp Ha HawMH 14 NOCTanKa
yropAciin B0 [1paguiH#KOT 33  nNpeHocansocT  Ha  Dpocoy, CO
nononHysake Ha coosseren obpazey nponwwad ©f CTPAHI  Ha
AreHUM1jaTa 33 BNEKTPOHCKY KOMYHHK3LMH,

8. MPEOHM K 3ABPLUKHM OAPEREM

8.1 Qooj Npior e coCTEBEH M HEGARSKD AL H3 CTIaMAAPAHHOT NPETTUIAT MM
ROIC8C Cxnyser noaedy Orepatopor M NpeTinarkiKoT.

8.2 Oso] Npwner e cocTeseH B0 2 (45a) MAKTNIK NpIMEPOKa OA kol no 1 {caes) 33
CEHOJ3 O, A0r0BORHATE CTPAHM.

8.3 Ce wro He @ npeaenacko 8o ooo) Mpwcr, de ce npunexat copeadine of
CreHAapAHHOT NPETI/THINKM ACrCHCH M OOWTAre yInced 33 230HCEAke A
NPETIAATHISKA ORHOC o KOEHTTCHE HA yoavidie Ha Oneparopor, oSjaseny Ha seb
CTpaHata www.n2olel.com.m¥ W COOA0CTIH 33KOHCHH W NOJ3ZROHCHI 3KTH KUM 33
PEMYAMPIZT KOHKPCTHITR MITCRH)D.

OMEPATOP: HEOTEN [,00 Ckonje AACTPHUBYTEP:
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—- Npunor 1 KQH CTOHAIPAHKHOT NPETNNATHHYKN NOTOROD
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NPUAOT 1 KOH AOrOBOPOT BP: /

parym __,_ .20__roguHa

CHAY4eH Ha AeH __._ .20__roauHa

1. M3BEQP HA OTT YCYTWY NO BAPAKE HA MPETNIATHUKOT

Yenyra/fNaker

MaKeTAPAIIM YCNYH

Meceuna npernnara

EQHOKpaTeH HanomecT

Bpemerpaere Ha forooop

Brny4eH mecedeH vHTepHer coobpadaj®”

Nposmoymja

2. NEPPAPMAHCH HA YUIYTATA

Pexnamupana 6p3nHa
{downlink/uplink)*

Munumanna 6pauna
(downlink/uplink)*

MNpocesHa 6p3uHa
(downlink/uplink)*

I =

*Bp3MHaTa Ha WHTEPHET NPYMCTANOT e He3arapaHTHP3Ha W MCTATa MOXE A3 33BWCH 04 noseke dakTop: [aUiHaTa HE CMIH2NOY, OAfANEYEHOCTE Of
6a3nata cranuya, 6pojoT Ha KOPUCHWLIM KOM ja KopucTaT 6azHaTta cranuua, 6p3MHaTa Ha web CTPaHYUaTa Ha KOja ce NPWCTanyDa, ONTODAPEHOCTa Ha
HHTEPHET MPEIKATA, KOHOUIYPALMjATE HA KOMN]YTEROT 1 APYIU GAKTOPA.

**o HaAMHHY3BHETO Ha wHTepHeT coobpadajoT BRAYYeH 8o nakeroT, 6p3anHaTa ce Hamanyea Ha 256/256 Kbps. Aokonky KopuciiukoT caxa Aa ocTane
Ha ncrata OpauHa, yeayrara ce HannaTysa Cnopea iaocaeata uena eo Uenosunxor va HEOTES 400 Cxonje.

3. AONONHWUTENHU YCIYTU

4. AONOMHUTENHA T8 NAKETH

5. NOJATOUM N BPEAHOCT HA ONPEMATA KOJA CE U3HAJMYBA

6. TENEPOHCKHA BPOEBH

1, NPEAMET HA NPUNOTOT

1.1 Npegper Ha 030] Npsvsor 2 ypoaypaiLe Ha NPEBaTa H 00opCHTE Ha BOFO30PHITE
cIpats npis 1300P M HOPHCTEIBE HA YCAYTHTE KOM I HyAx Orepatopor u xoi ca
nonpetysHo onpegensii 30 0ao] Mpuaor.

1.2 CuTe el M YEN0BK 1108pZakss €O MIGPANMOT NEKET Ha YOIyTM €C AA2HH BO
LledosHukoT Ha Onapatopor Koj e objaeed Ha oduupjenram oel cpamp Ha
Oneparopor.

2. ONWWTH OAPEAEK

21 Co nomnwwydaibe Ha oeoj Mpunor, NpETASTHHKST NITEPAYS3 ABKA € KIBECTE:
33 (418 Npasa ¥ OOBPCKM COMACHO 3AKOHCKHTE 1PCHNZH, CranaapaHmor
NPCTIABTHI4KY ACrO30P (B0 NOMAaTaMOWHHOT TekeT: AOroecp) M NPOnparHara
AonyvenTaumjz Ha HEQTEN 1 cooesontd Caka A3 v HODHCTH yonyrvTe Ha HEQTEN.
2.2 32 pa mome Npemaamivkor Aa ja Hopuer HeoTB yonyrata, notpebto e aa uma
WHPCKOOJ3CHA MHTEPKET KOHeKLMf2,

2.3 MpernnatHMKOT AcBUBa NpPWCTAN 40 NPOrpamckuTe cepoucw/T3
Kawanu HaseaeHw bo HogatokoT (cocrasen gen kon florosopor),
33BKCHO 04 oaBpanror Nakeror,

2.4 flonoaHirentime NPorparckA cepency/TB KaHaAM, Ko C2 2KTHEHPAAT ND
Gaparve Ha NpemnatHikor, 33 kou Oneparopor HanAaTysa JINOAHHTRAHE MECEYH
NPOMNATA COTNAcHo LIeHOBHIKOT, MOKE A3 GAAaT RPONCHETH, ADNONIICTH, YKHHATH
33 BPEMETPACIBE HA ADIOBOPOT M 63 NPETXOAHA COrATHOCT oA NpeTnAaTHKKoT,

2.5 Kaxo coctasels aen Ha osef Mpinor ¢ 1k Ynarcreoro 33 Kopreteive Ha HeoTB (oo
NCHATOMOWHIOT TEXCT: YnaTeiBo);

2.6 AxTnarpatbe/2akmiapatbe Ha [ONONHUTRAHKTE NPOrPaMcKK cepaicu,/TB
KaH3AH, Ce 8P CO NommWysare Ha Npswor ko Jerooopar,

3. BPEMETPAEHLE HA OBOI NPHNOT

3.1 Cooj Npunor cranyea Ha CHN3 Ha ALHOT Ha NOTMWYEAILE 0 ApeTe [OrCoopHIs
CTPaky,

3.2 Bo pod He noxpatok oA 30 (mwecer) aeka, Oneparopor e ro Misec
NpeTnAITHHKOT 32 KCTRKOT HA BpeMETRaEbEI0 HA oTosopaT.

3.3 NpUAcroT NPOAONKYS2 H3 HAONPEEASNCHO BREAE, COMMACHO UZHIMR W YCncouTe
Ha MCTHOT NAKLT. ]

4. OBBPCKM HA [IOTOBOPHWTE CTPAHHA

4.1 Orepaopor cc o0Bp3yBa, AOHOAKY NCCTOA TEXHIfSHA MOMHCCT  Kaj
MpantnaTHHKOT, A2 MY j3 HPEGIAR 1A KHORAP2 CMPEM2Ta KA [PETAITHMKOT 11
anpecara Kojd TIPETTVIAMIMKOT Ja HaBen BO MMOMEHTOT H2 NOMMWYB3re 13
forcocpot;

4.2 Cnepatopor ce obep3yna A3 DPWH PEACEHOD CCPBHCHPRILE ¥ CAPMYBaHLE HI
CNPasaTa Koja e MHCTRNNP3H Ka] Mpetnnansikar;

4.3 OnepaTopoT ce c8BPayBa NO NOCTACYRAHETO HA CNpemaTa Kaj Npamuamixer,
H3 CACKTPCHERE MOLUTA A2 My AOCTAEM KOPXGHTKO HME W ND3HKA 33 Hajzea na T
AMAHKALM]ATE, KAKA M HRCTRYRUMA 33 KCpHCTRr-E Ha nedTV.

4.4MNpeA3THAAHOT Ja NPeA3ENa OfF030pHOCTE A3 fo 1:30ecTH OnepatopoT Aoanky
326en2r04 HEOBNICTCHA YNOTEESA HI KOPHCHARKOTO HIAC M I03HHHA Of TRETH /L.
Bo cayqa) wa Bakea anoynotpeba, NpeTIBTHMKOT © OAf030PEH 33 WTBTATD M
173 A0NECTOHOT Kaj 611 HRCT2HAN O UCTAI;

4.5 0nepaTopoT He CHOCH HAKEKBA OFJOBCPHOCT LOKOJIKY MALD RPEYKM MAM NPTKMIM
00 YUT/TIT NOPAAN NCWHMOT KBANATET H3 kHTepHetor koj Mpetnaativxor ro
oSeabenyod oa Apyr Onepatop; .

4.6 Oneparopor He 0AroBapa 33 NPEKHIUTE HA YTNYTIT) HACTAHATY NOPISAH Aedest
HOJ @ HACTRHAT NCME(Y HIL@3HMOT NCPT HA OrP21AITR HI MOLACIATA 33YPLIHD TONHI 1
TEpAMIH2NHATE CNpema Ha NpemnaTHixoT;

4.7 Onepatopor He OAF023p3 33 HEROGIKYBAH MHTEPHET CooBpakaj Ko Hacraxan
KaKO ROCIBANUA Ha CNa, BAPYCH, NON-3N PEXNAMH H LA,

4.8 Npemaaxiskor ce 0DpIYea A2 ja MHCTEAWPI ONPLMITD, CIMNITHO YNRTCTBOTO.
[oxonxy Hewmome of BAR0 KOJa NPHNYHA A3 10 HERPABY KCTOTD, MOKE A3 obapa
TEXHAYKD NOMOW DA, 03NICTEHK AU3 HD Onepatopor, CO CODARCTEH H3HOMETTON
CCINACHD OHLM[NHVOT ULHOBHK;

4.9 Npemnamiuxor Mva npaoo 247 pa nobapa oa Onepatopor pa my obeabegi
YOXHHYRZ noaapwea Ha YenedoHowor Bpoj 55 11 111, Ees npimoz 42 My Gug

HaMNaTeH ADNOARUTEACH HAAOMOCT;

4.10 Mpemnanmmwar ce ofspaysa A3 wy £O3BONM NPwCTan wa ORepatopor 40
CNPEMATE 33 WMKCTRNAUM]D, KOHPWYPILLYA v HILPIAGD HI WCTOTS €O WeA 33
nopobpyBatue Ha COROICOT;

411 Bo cysaj ka pedekt, Npeinnaminkor ce ofepiysa A3 ne NDaew 05ida 33
NONPAEKA HA Cnpeadra Wio Bis 403210 A0 CLUTETYSare H3 WCTATY, A3 He BpW
npexoHdHypHpabe, A3 He NPaBH W3MeHK, YN3aH 1 Giio kakea aroynotp2da Ha
WCTRTS, A3 €8 0OHECYRa KIKO £0D3P AOMIKIH CO ONPaMaTa;

4.12 NpemnatHdkor ce clepsyea AEH3 YOTYTaTd Re [ HOPWCTA MCKAYHMEC 32
concTeend NOTpebi, 0BHO0I0 ABK3 YCAYTAT3 HEMD A3 |3 KOPHCTH 233 UeAI: CDATHEHN
1T MOP2NHHITE HOPMM M JIKOHOT ¥ [EK3 HMCTATE HEMA [ ja CNOGE/YEA win
MPEINE0AZ32 HA ADYTH GHIANKK KAW NPEBHK AU,

4.13 Oneparopor 1 NpEMAITHHWATE HEMIAT [1PABO A3 DPW2T peemkTyBdise Ha TB
KEHANNTR 0 HUTY BLEH TENEBIGEHIKN BKPIH KOj € NOUMPAH HA JABHO MECTD HITY N2K
CIMER J3 DO3BOM HCKO]3 TPETa CTPEHA A3 10 CT0PH HCTOTD.

5. PACKHHYBAILE HA OBQJ NPHIOT

5.1 MNpemnammkar s Onepatopdr mox@r £a ro peokkmar  [pacror cnopeg
oapeaduTe Haceae i 60 TouKa 13 04 CrarAapAHHCT NEETILIATHIYKHOT ACIOBCR;

5.2 30 CyMaj MR NDEMISPRNVEHO DACKMIYDAE K3 000 Tpwior No Ewid He
Npemaamswor, HeTHOT c@ cBBp3ysa pd NAJTH eLHOKPATHA [OTOBCEHA K233
[neranu) 32 A2aKT¥3NParbE HA YOIYTATR CNOPEN, NAKETOT 113 YOI KON M1 KOPWLTH,

"KAKO M 33 gcnoniimeatime yonyw — TB nakemd. Buowmata Ha epHokpaTiHeTa

LOrOBOPKS K23Ha (Mewany) ce 1p2CeTysa KaKO 301D Ha NPEOCTEHATHIR MECeMIns

NECTIETH A0 HCTRKOT 123 00 o] MNpuAcr.

5.3 Manocor Ha  [OrCBOPHETA KA3HA 33 A2aKTMEwPbe Hd Auhnjara ke Bwie

daKTyprpad oA CTPaHa Ha ORcpatopor, @ No MAEXae 1i@ HITHOT 04 CTPAKD 1R

Nperrathinar, [oroscpor, MpHNoroT 4 AHEKCOT Ke (8 CMeTRaT 30 PaCKHHATH.

5.4 BO CAYN2] HA packisyBaise Ha €0 Npwior NCpRH HENIBKaHS HY CMETKHTE,

NPETMNATHISAOT HE MOHE 43 €& CHAYMH HOD AOTOBCP NPRA UBNDQIO A3 Nt NOAMADI

caouTe dunanoucku obapaum Kow Oneparopor.

5.5 3a AeaKTMOMPaLE HA ACNOAHMTEANNM NAKETW, peTNIMIHOT ¢ ACNHEH A3

nogiece coopsenio Gaparbe 4o HEOTEN, 30 {TpveceT) aeHa opnenpes,

6. NOAENYBAFE HA NPETNAATHHYKHM BPO)

6.1 CeKoja NPeTNAaTHUKG AMit4)a, AoGnBa Cooj Npetiaatkntixn 6poj

kO] ro onpenenysa Oneparopor, o NPETXOAHC NOBUEHD peweHKe-04

CTPAHA HA AreHumjaTa 32 CACKTPOHCKH KOMYHKH KDL, o .

6.2 Onepatopor ce obBpaysa g[a wm onow.omn/_"na tooure

PeTNABTHULM TOHCKO GHparbe ¥ nacHTMbHKaumja ug'nm_wmyndm-.o
[f !
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JiMHKja HA TepsuTopwjaTa Ha Penybavka MakenoHwuja, QOKOAKRY MCTOTO
TCXHUHKHA BOIMOKHO UNKM EXOHOMCKH DNPaBAaaHO.

6.3 Onepatopor 1o 324pPMKyE2 NPaBoOTO [a 0 NPOMEIIM
NPeTZIATHUNKKMOT BPOj Ha NPeTNAaTHUYKATA AVKUJ3 NOPBAH TEXHYYKK
npvyuuK, Be3 npetxoaHa cornaciocT HA MNPLTANATHHKOT, 33 MCTOTO
OnepaTopoT @ AoAMeH A3 1o u3BeCTH [PETNAATHUKOT BO DOK He
nokpartox og 30 (Tprecet) gena, AoAexa npasHwTe AMua 60 (weecer)
AeHa npe/ BOBEAYBAME Ha M3MBHATA,

6.4 No packurysarbe Ha Jorosop, Onepatopor ro saupwysa GpojoT Bo
POK 0f 3 (TpH) Meceuy, a NoToa ¥Ma Npaso A3 0 AoAeN® H3 ApYr
MpernnatHuk.

6.5 TNpomeHa Ha npernnatHuuxu Bpol mome A2 CC H3BPWH M no
Bapatbe Ha NpernnaTHKK, co NoAHecyBae Ha coomeetHo Bapatbe 40
OnepaTopoT, AOKOANKY 33 KCTOTO NOCTOJAT TeXHUYKH MOKIIOCTH, 33 WTO
OnepaTopar ke HANPaTV COOABETEH EAHOKPATEH HAAOMCECTOK COTMiacHo
UenooHuKoT. .

6.6 OnepaTopor e aonxeH aa wm o6eabean Ha ceoute NPETNNATRULM
Gecanates NPXCTan [0 CAYHEKUTS 33 UTHM NOBKUM W KOUTAKT UEHTIPOT
Ha AEK.

7. NPECENYBAHE HA NPETMNATHHYKK NPUKNYYOK
7.1 MNpetnnaTHMKOT MMa MPaBO €O NOAHECYODILE HA COOADRTHO
nucmeno Gapaise go Onepatopor, ua noGapa npecenysaibe Ha

NPETNNATHHUKKOT APUKAYMOK HA ADYra 3A4peca BO KCIO WK APYro
HYNEPaUMCKO nogpadje, UCToTo ke GuAe CBOIMOMEHO OA CTPAHA Ha
ONepaTopor, AOKOAKY NOCTOM TEXHWHKD MOMHOCT, DO CNPOTHSIC
OnepaTopor Ke ro MIBECTH NPETNAATHUKOT 33 #CTOTO,

7.2 3a npecenysareTo Ha NPHIUTYOKOT, ONepatopor Ke my HANNaTH Ha
MpPeTNAATHHKOT ELHOKPATEH HAAOMECTOK COrNacHO LIeHOBHKKOT.

8, MPEROC/TUBOCT HA BPOEBH

8.1 MNpeTnAaTHMKOT MMa NPaBO 423 ro 33APHHA HACTHOT NOAMHKYBEYHNH
npernnatiuyxn 6poj npr npomexa Ha OnepaTop Ha 1134KH M NOCTaNKa
yTopaeHd po MpaauAHWKOT 3a npcHocawpocr Ha Gpoesw, co
nonofHyeare Ha ccogseved obpasey nNponWWaH OA CTPaHa Ha
AreHuyjaTa 33 eNCKTROHCHYA KOMYHAKALMK,

9. NIPECAHM I 3ABPLUHM OAPELSH

9.1 Oeoj Npwacr © COCTEBEH M HEOABOMS ARA 1A CTHi3PAHHOT NPETRNATHMYKM
A0ro30p CHAYMEH nosafy OneparepaT i (1permaaniker.

9.2 Csoj Npuaor e cocreselt 0o 2 (482) MASHTYHW NPHAMEECRA 04 kow No 1 (caes)
33 CBKOj3 O ACTOBOPHAIE CTPAHH,

9.3 Ce wro Ke e npeasiAcHo 00 080) Mpinor, Ke e NpHNeHar oapeadHTe oA
ClaHHAPAHHOT NPETINATIMHKIY ACICECP ¥ ONWTITE YCA03W 33 33CHOBAM2 Ka
NPETINATHAYHIE DBHOC 1t KOPHCTERE H3 yenynime H2 Onepzropor, objasenn 1z seb
CTpaHaTE Wavw.neotel.com.ink 1 COOASETHH 3EKOHCKM 1 NOAZIXKCHOM 3KTH KO 33
perynvpaar KCHKPRTHAT Marepufa.

[ OnEPATOP: HEOTEA A0O Cronje AWCTPHBYTEP: } NPETANATHUK: i
3a OnepaTopoT NO OBNACTY0AHE 3a [ucrpnByTepor no opaacTyBaLE i
Mae 1 npesime: Wme u npesume: _ |
DyHRUH[a: PyHKUMjA: i,

=
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[IOJIATOK 1 KOH JOrOBOPOT BP: /___ parym__.__.201_roguHa

1. /lncra Ha nparpamcku cepBncH / TB kaHanu kou OnepaTopor ri peernTysa BO paMKH Ha8 MECeYHaTa NpeTnaarTa;

1, MaKepoHcKa paguno Tenesusuja— MTB 1 -

2. MakegoHCcKa paano tenesmsmnja — MTB 2

3. CoBpaHuCKy KaHan — MTB 3

NpernnatHKKkoT fob1ea npucran Ao nporpamckuTe cepsucy / TB kaHanu Haseaery Bo Tabenara 1 on 080j Jogarox. Cute
ocTaKaTth nporpamcky ceparcn / TB kananu oa nonypata Ha OnepaTtopoT, ce CMEeTaaT 33 AONOAHWTENEHKM NPOrPamMcki
cepoucy / TB KaHanw, 33 Kou OnepatopoT HannaTyea AONOAHWYENHA MECEeYHa NPeTn/ara cornacHo LeHoBHWKOT Ha
OnepaTtopor.

2. lucra Ha nporpamcky ceperci / TB Kananu Kon ONeparopoT rv peemuTyoa Bo PAMKH Ha MECeHHHOT NaKkeT:
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3a BpeMeTpPaeHEeTO Ha [loroBOpOT, CUTe AONOAHKTRAHK NPorpamMckuTe cepency / TB kananu (oceen nasegenmTe 8o Tabena
1), moxe Aa 6naat npomereTy 6e3 NPeTXoaHa cornacHocT o4 NpeTnnaTHXKOT. JI4CTaTa 338 peemuTyBate Ha NporpamckmTe
ceponck / TB KaHann oA cTpada Ha OnepaporoT, € PerncTpMpaHa Bo AreHuMjaTta 32 ayaHo W ayAHOBU3YEAHN MEAMYIMCKH
ycnyrv Ha Penybavka Maxeaoruja.

JIucTaTa Ha cuTe QONOAHMTENHM NPOTPaMCKWTE CEePBHCH [/ TB KaHanw, Kako W MeCceYHHOT HAAOMECTOK 33 WCTHTE, ce
[AOCTanHy Ha cTpaHaTa Ha Oneparopor {www.neotel.com.mk).
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