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[OroBoprP
3a 3acHOBaH-€ Ha NPeTNNaTHMYKN OAHOC 33 NPUCTan U KOPUCTeH-€ Ha jaBHa
KOMYHWKaLMCKa MpeXa M jaBHO [OCTanHu enleKTPOHCKN KOMYHMKaLIMCKU YCIIYTU NpPeKy
npu-neja CUCTEMOT Ha NAJKAMOBAJIN OOOEN Ckonje

CknyyeH Ha fieH roanHa, Bo

1. [JpywTBO 3a TereKoMyHUKauun NAJKAMOBAJI OOOEJ Ckonje, co EMBEC 7109377 wn co
permcTpupaHo CeauliTe Ha yn. Hukona Tecna 22/1-2, 1000 Ckonje, Penybnvka MakefnoHuja
(,OnepatopoT); u

2. Wwme un npeanme/lime Ha dvpma:
Appeca/Ceguwite:
N.k.6p.: EMB/EQB: EMBC

Hupo c-ka:
[enoHeHT Ha: , ;
kako MpeTnnaTHYK Ha jaBHA KOMYHUKaLIMCKUA ycnyru, oA gpyra crpaHa

(B0 NOHATaMOLLUHNOT TEKCT: MpeTnnaTHuK).
24 6. K20,

1 TNPEOMET HA AOrOBOPOT | )//; rEp NOO5—534

1.1. MNpeameT Ha oBoj [lorosop € yTBPAYBaHE Ha npasaTa M 06GBpCKUTE HA AOrOBOPHWTE CTPaHW
3apafu BOCMOCTaBYBaHhE Ha NpeTnnaTHNHKA OfHOC 1 OBO3MOXYBawe npucran Ha MpeTnnaTHUKOT KOH
jaBHaTa KOMYHWUKaLMcKa Mpexa koja OnepaTopoT ja KopuCTU OA APy ornepaTopu Bp3 OcCHOBa Ha
CKMyYeHU [OoroBopu 3a oBe3bepysarbe Ha ycnyrv (BO NoHATaMOLUHWOT TekeT: Mpexa) n npaso Ha
KOpUCTEHE Ha jaBHW ENeKTPOHCKN KOMYHWUKaLIMCKWA YCINYrA KaKo [,0jAI0BHI 1 MOJA0BHU NMOBMLK, NOPAKY,
uHTepHeT cobpakaj co peknamupaHa BpauHa of 2G/3G/4GC n mMuHUManHa 6pavHa op 0.2 Mbit/s
Download u 0.1 Mbit/s Upload »TH. kou ce BO noHyAaTa Ha OnepaTopoT, AoCTanHu 3a KOpUcTeH-e npeky
CUCTEMOT 3a nnakake Ha ycnyrute ogHanpen (Mpw Meja cuctem) (BO MOHATAMOLLUHWOT TeKCT: Ycnyr).
Lenta Ha osoj [orosop € 3acHOBame Ha MpeTniiaTHUUKA OfHOC 3a npuctan KOH jaBHaTa
KOMYHMKaLMCKa MpexXa 1 KopucTere Ha jaBHO AOCTarHUTE efeKTPOHCKA KOMYHWKaLMCKN ycryru Ha
OnepaTtopoT, Nop YCroBu YTBPAEHM CO oeoj [oroBop, €O 3aKOHOT 3a ENEeKTPOHCKMN KOMYyHUKaLuu,
MpaBuUNHUKOT 3a BUAOT W COAPXMHATA Ha noAaTouuTe U UHdopMaLMUTE 33 OMLITUTE YCIOBU BO 04HOC
Ha MpPUCTanoT U KOPUCTEHETO Ha jaBHATE KOMYHUKaLIMCKIA YCIyr KO TU objaByBaaT oneparopuTe 1 3a
BUAOT W COAPXMHATA Ha nojarouuTe WTo ke rv o6jaByBa AreHupjaTa 33 €NeKTPOHCKN KOMYHUKaLNK 1
coopBeTHWTEe TOA3AKOHCKM aKTh, Kako U co o6japeHuTe OnwTu Ycrnoen 3a 3acHoBakbe Ha
NPeTNNaTHUYKA OJHOC U KOPUCTEH:E Ha ycnyrute Ha OnepaTtopoT.

1.2. MNpeTnnaTHUYKNOT OJHOC Ce CMmeTa 33 3aCHOBaH O[] AEHOT Ha CKknyyyBake Ha oBoj JoroBop A0AEKa
npasaTta u oBBpCKATE KOW npouanerysaaT Of WCTMOT Baxar 3a [IOrOBOPHUTE CTpaHW oA AEHOT Ha
aKTUBUpawe Ha Ycnyrute yrepaeHu BO JorosopoT
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2 HAYMH HA OBE3BEQYBAHE HA YCINYITUTE

2.1. OnepatopoT rn obesbenysa ycnyrute Bo Peny6nuka MakefoHuja, BO paMku Ha TepuTtopujata
nokpueHa co MpexaTa.

2.2. OneparopoT ke My obesbean Ha [lpeTnnaTHWKOT nmpucTan Ao MpexkaTa 1 aKkTuBupare Ha
cOoOABETHUTE YCryr KOM ce npeameT Ha oBoj [oroBop BeAHaw Mo NOTAVLLYBAKETO Ha OBOj
[loroBop, CO BKMydYyBawke Ha npeTniarHudkaTa MVHWja/IVHUA  NPEeKy  aKTMBUpare Ha
npeTnnaTHuyknTe BpoeBu.

2.3. Bo cnyuaj Ha npeHecyBake Ha MPETNIaTHUHKA 6poj o4 MpexaTa Ha Apyr onepatop,
OnepaTtopoT ke U3BpLUM BKITydyBake Ha npetnnaTHu4kara nvHuja Ha MNpeTnNaTHUKOT Of MOMEHTOT
Ha aKTUUKOTO MpeHecyBae Ha MNPeTnnaTHUHKAOT 6poj Ha [MpetnnatHukoT Bo Mpexara Ha
OnepaTopoT BP3 OCHOBa Ha 0f06peHo Gaparee 3a npeHecyBawe Ha 6poj of onepaTopoT AaBaTen
Ha Opoj.

2.4. O MOMEHTOT Ha BKNydyBatbe Ha MpeTnnatHu-kara nvHuja OnepartopoT 3anodyea fa
HannaTysa HaJOMEecCTOUWTE 3a WCKOPUCTEHUTE Ycnyrn Kou ce opsemaar ofi NapuyHUoT USHOC KOj
MpeTrnnaTHAKOT ro ©Ma AenoHMpaHo Ha ceojaTta Npw MNeja cmeTka.

2.5. OnepaTopoT Ke OBO3MOXW KOpPUCTEH:E Ha CUTE OCHOBHM Ycryru Kou ce npefsnaeHu cornacHo
Mpw lNeja MoaenoT U TUN Ha ycenyru usbpanu of MpeTnnaTHUKOT. MNPeTNNaTHIKOT MOXe Ja KopucTr
W gononHUTenHW YcmyrM nop ycriosu 1M BO noctanka nponuwaxa of OnepaTopoT. AKTnBUpaHe
wiMnnM feakTuBuMpake Ha [OoNOfHUTENHW Yenyrm wnv naketu co nrakare Ha jgononHuteneH
HaAOMECT (Mece4eH, HeeneH nnv [HEeBeH) ce BpLUM CO COrmacHoCT OA MpeTnnaTHUKOT, n3paseHa
fo eneKkTpoHckn naT (MOBUK KOH oApeAeH 6poj, ncnpakare Ha CMC nopaka, npeky seb cTpaHa wunv
Ha ApYyr HA4YUH NpoMuULIaH oA, OnepaTtoporT).

3 KBAJIUTET HA OBE3BEAEHUTE YCNYTU

3.1. OnepatopoT ke My oGesbeau Ha MpeTrnnaTHUKOT YCnyrn co KBanuTeT CornacHo oapenbwute of
3aKOHOT W MPUMEHMNUBATE MOA3AKOHCKU aKTW. OnepatopoT ce obBp3yBa Aa U3BpLUA Bpakake Ha
napuYHU CpeacTBa BO CAy4aj Ha HEUCMOnHyBame Ha [OrOBOPEHOTO HMBO Ha KBaNWTeT Ha
obe3beneHata ycnyra BO 3aBWCHOCT Of n3bpaHnoT TapudeH Mofen/naket of cTpaHa Ha
MpeTnaTHUKOT BO COFMAcHOCT ¢o OniTuTe yCrnoBu.

3.2. OnepaTopoT K& BNOXV MakCUMyM Haropu 3a fa My o6e3beaun Ha MpeTnnaTHUKOT Henpe4eHo U
HEMpPEeKUHATO KOPUCTeH:e Ha Ycnyrute npu WTo ke rv npes3eMe cuTe pasyMHU Mepku 3a Aa
naeHTNdKKyBa U OTCTPaHU cuUTe AedeKT U Npeyqku.
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OnepaTopoT He Fo orpaHudyBa MPUCTanoT W/UIM KOPUCTEHETO Ha yCryrv U annukauny. Mpw
HacTaHyBatbe Ha 3rofieMeHo onTosBapyBate Ha Mpexara unu HejsuH aern, OnepaTtopoT npes3ema
ABTOMATCKA TeXHUYKM MEpKU 3a Mmeperse n obnvkyBawe Ha coobpakajoT CO Len Aa OBO3MOXU
MUHUMANHO HMBO Ha KBanuTeT 3a CBOWTE MNpeTnnaTHWuM, cormacHo npoleAypaTa yTepAeHa BO
OnwTuTe ycroen Ha OnepaToporT.

Mo WCKOPWUCTYBaHe Ha WHTEPHET coobpakajoT BKMy4YeH BO TapudHuoT mogen, OnepatopoT
BPLUX aBTOMAaTCKO HamarnyBare Ha OpsuHaTa Ha NpOTOKOT Ha MOAATOLM, NPULLITO ocTBapeHunoT
WHTEpHET coobpakaj u noHaTamy ocTaHyea GecrnnateH 3a MpeTnnaTHWKOT. [loKonKy MNpeTnnaTtHuKoT
¥ NnoHaTaMy caka [a KOPUCTU MOOMNEH MHTEPHeT CO BUCTUHCKA 6p3nHa Ha NpoTOK Ha nogaTouu 1
MO UCKOPUCTYBaHe Ha MHTepHeT coofbpakajoT BKIy4eH BO TapucHMOT Mogern, rnoTpebHo e Aa Kynu
OOnorHUTENEH MHTEPHET NaKeT Of nocToeykaTa NoHyAa Ha OnepatopoT.

TAPUDOHU MOAENWU U LLIEHWU HA YCNYTU

41. LleHnTe Ha OCHOBHWTE YCryru Kako v AOMNONHUTENHUTE Yenyru aktuBuMpaHu BO MOMEHTOT Ha

cknydyBatse Ha OBOj [loroBop ce HaseAeHW BO LleHoBHMK Ha OnepaTopoT. 3a kopucTerwe Ha
ocTaHaTV [OMOMHUTENHO aKTUBMpaHu of [1peTnnaTHUKOT, OnepaTopoT ke My Hannatyea Ha
MpeTnnaTHUKOT COrMAacHO LeHata Ha CooABeTHaTa Ycnyra yTepaeHa Bo jaBHO 06jaBeHMOT
LleHoBHWK Ha OnepartopoT.

4.2. OnepaTopoT ke M MpecMeTyBa W HarnnatyBa HafOMEcTouuTe 3a OCTBApEeHWOT obem Ha

KOMyHUKaumckn cooBpakaj op YcnyrnTeé WCKOPUCTEHW O MpeTnnaTHUKOT BeAHaw MNo HUBHOTO
NCKOpUCTYBakbe, BO 3aBUCHOCT Off TUMOT Ha Ycnyra,  UCKOPUCTEHN TapuddHU eauHALn (bpoj Ha
BOCMOCTaBEHM KOMYHMKaLUW, BpPEMETpaeHe Ha KOMyHUKaumjaTa, KONU4YEeCTBO Ha npeHeceHw
nogaTouu, McrpaTeHyu nopakn WTH.) 1 LeHaTa Ha Yenyrata. OnepatopoT nma npaso Aa Hannartu
Ha[OMECT COrfnacHO HeroemoT LIeHOBHUK [OKOMKY MpeTnnaTHukoT nobapa npomeHa Ha n3bpaHnoT
TapucdeH Mofen U rm MCnorHyBa YCnoBuTe 3a npomeHa Ha TapudeH mogen nponuliaHy of
OnepaTopoT.

4.3. CuTe Baxeukn TapudHU MOAENM, AOMOINHUTESIHM YCNyrM W NPUMEHNMBYA  HaAOMECTOL

4.4.

5.1.

OnepatopoT 1 ofjaByBa BO CBOjOT LleHOBHUK Koj € JocTaneH Ha WHTepHeT cTpaHuuara Ha
OnepaTtopor.

OnepaTopoT MMa MpaBo Aa BPLUM MPOMEHa Ha UEeHWTe Ha ycnyrute, BUAOT Y JOrkMHaTa Ha
TapudHuTe eOMHALM W OCTaHaTUTe YCMOBU YTBPAEHM BO LIGHOBHMKOT CO NpPeTxoaHo
nssectyBate Ha [lpeTnnaTHukoT rpeky Be6 cTpaHata Ha OnepaTopoT, WU MPEeKy MUCMEH,
€NEeKTPOHCKM Wi APYT jaBHO [OCTaNeH HaqvH.

MNPU NEJO CUCTEM 3A HAMNATA U OOMONHYBAHKE HA CMETKA

Kopucterwseto Ha Ycriyrute npeky cucrem 3a nnakawe opHanpen (Mpwu lejg cuctem Ha
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Hannarta), OnepaTopoT ro OBO3MOXYBA NPEKY BpLUEH:e Ha aBaHCHa ynnara Ha BpeQHOCHU Bay4epw
o cTpaHa Ha [lpeTnnaTHUKOT Ha csojata MMpu [lejo cmeTka noBp3aHa co [pOoAeneHunoT
npeTnnaTHWuKK 6poj, nopaan WTo OnepaTopoT My OBO3MOXYyBa Ha MpeTnnaTHUKOT KopuCTer-e Ha
Yenyrute 6e3 uspaBare Ha MeceyHa cmeTka W Ges nnakare Ha Mece4Ha npeTnnata.
MpeTnnaTHUKOT He MOXe Aa noTpoLuv Noeeke oA BpeAHocTa Koja ja ynnaTtun Ha ceojata lMpu lNejn,
cmeTka HuTy OnepaTopoT Moxe Aa My Hannamm GUNO KaKOB 3aocTaHaT Aofr npv cneaHoTo
[ononHyBake Ha cmeTkaTa, OCBeH pokonky MNpeTnnaTHUKoT AaAe nocebHa cornacHocT 3a Toa.

5.2. MpeTrnnaTHUKOT MOXe BO Cekoe BpeMe Aa Hanpasu nposepka 1 KOHTpOMa Ha TpowiouuTe U
MOMEHTamnHuoT BunaHc co NoBUK Ha BecrnaTHUOT TenedoHcku 6poj 1222.

5.3. NlononHATENHO, MPeTNNaTHUKOT MOXKE B0 6UNO Koe Bpeme fa ce 0bpaTn Ha cepsucoT 3a rpvxa

3a KOpWCHULM Ha OnepaTopoT BO BpCka co BGUNO KakBu mpaluarba, sabenewku nnu cyrectun Ha
BecrnaTHmoT TenedoHcky 6poj 1212.

6 OBBPCKU HA OMEPATOPOT

6.1. OnepatopoT Tpeba Aa 0Ge3benu KeanuTeTHN jaBHW KOMYHWUKaLMCKW ycnyru, BO corfnacHocT co
33KOHOT W COOLABETHUTE aKTW.

6.2. OnepatopoT obes3benysa CTPY4HA cnyx6u 1 TexH\4Ka onpema co uen pa ce obesbepat focTojaHu,
[OCTaMNHU 1 KBanuTeTHW yeryri, KaKo 1 Aa ce v3BpLuv HaBpemeHa feTekumja Ha ucnaguTe BO Mpexata
\ HUBHO OTCTpaHyBare. NpuToa, OnepaTopoT Ke BroXyBa MakCUMaIHu Hanopu co uen edurKkacHo U BO
KpaTOK POK fia v OTCTPaHv cuTe MpeYkn 1 ucnagw Bo Mpexara.

6.3. [lokonky gojaoe A0 MeHyBare HA YCrOBUTE 3a KOpUCTEHE Ha ycnyrute peduHupann BO OBO]j
Norosop, OnepaTtopoT , BO pOK He MOKpaTOK OA 30 geHa npep BOBedyBareTO Ha UamMeHuTe ke ro
uzeecTy MpeTnnaTHUKOT BO NyliaHa dopma.

6.4. Bo crniyyaj Ha nospefa Ha oppenbvTe oa OBOj [Oorosop, OnepaTopoT NMCMeHO ke ro u3BecTu
MpeTnnaTHUKOT Aeka € AOIMKEH 43 rA UCNOSIHN AOrOBOPHUTE o6Bpcku, BO POk HaBeAeH BO NMUCMEHOTO
n3secTyBake. BaksaTa oBBpCcKa He BaXn BO crydam kora MpeTnnaTHNKOT NPeansBuKyBa MOMeHTarnHa
1 cepuosHa 3aKkaHa Mo jaBHUOT pen, japHaTa 6e3beaHocCT, agpaejeTo Ha NyreTo W XnWBOTHATa cpepuHa
WUV Kora npeanseukyea ronema maTepwujanHa unu onepaTusHa wrteTa Ha OnepaTopoT.

6.5. OnepaTopoT Ke obezbenn OnarospemeHa WHpopmaLmja 3a ueHwuTe Ha pOaMUHI yCnyrute
ob6jaByBajku ja nocnepHaTa oguumjanHo pocTaBeHa LieHa o4 penesBaHTHMOT AaBarten Ha poamMuHr
ycnyru, koja My e nosHata Ha OnepaTopoT BO MOMEHTOT Ha Dapate Ha nHopmaumjaTa op cTpaHa Ha
MpeTnnaTHUKOT.

6.6. OnepaTopoT ke obesbeau HEeNoBPEANUBOCT, CUrYPHOCT U 3alUTUTA Ha TajHOCTa Ha noparouuTe 3a
coobpakaj U KOMYHUKaLMWUTE WTO ce npeHecyBaar, BO COFMAacHOCT €O ogpeabute of 3aKOHOT v APYTY
BanNUOHW NPONncn U aKkTu.

6.7. OnepartopoT ke obesbean [OBEPNMBOCT, TajHOCT W HenospeanuBOCT Ha nofarounte 3a
MpeTnnaTHWKOT 3apaawn saWTMTa oA nospeAa Ha nNUYHWOT WHTErpuTeT, Kako 1 HNBHO yyBam-e,
oBjaByBaH-€ U KOPUCTEHE, cornacHo co oapeaduTe Ha 3akoHOT U APy BanuaHW NPonncu U akTy.

6.8. OnepaTtopoT ke cnpoBeae nocTanka no npuroBop Ha [NpeTnnaTH1KOT, cornacHo ogpeaburte Ha
uneH 7 on, oBoj [loroBop.

6.9. OnepaTopoT Ke U3BpLK ucknydyeare Ha CVUM kapTtudkaTta BegHaw no npuemoT Ha
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nssectyBameTo 3a narybeHa CAM kapTuuka.

6.10. OnepaTopoT ke o06e3bean KoHTakT LieHTap Bo pamkute Ha CEKTOopOT 3a KOPUCHUYKK yCrnyry, Kane
npeTnnaTHULMTE ke MOXe Aa ce obpaTaT 3a uHopmaLun 3a ycrnyriTte Ha Oneparopor.
6.11.0nepaTopoT 0BO3MOXYBa UAEHTUMKaLWja 1 cnpedyBat-e Ha naeHTuduKaumja Ha nosnKyBaqkn n
noeukaH 6poj Ha HauvH yTBPAEH CO 3aKoH Unu Apyr BanuieH nponuc, Kako n 6ecnnateH npuctan ao
CNyxbuTe 3a UTHX NMOBULIK.

6.12. OnepaTopoT e o6Bps3aH Aa BOAM eBMAeHUWja 3a rnopaTouuTe Ha csBouTte npeTnnaTtHALM BO
COFMACHOCT co 3aKoH Mnu apyr BanuaeH nponuc. MpeTnnaTHUKOT Uma npaeo Aa usbepe Aanu 1 BO KOj
obem oBue nogaTtouu ke Buaart jaBHO AOCTanHW BO jaBHWOT TenedOHCKM MMEHVK Kako U npaso Aa
no6apa HUBHA M3MeHa, [ONOoNHyBakbe

6.13.0nepaTopoT Hema Aa 6uae o4roBopHOCTa 3a NoBpefaTa Ha AoBEepnUBOCTa Ha noaaTounTe n 3a
nocneavumtTe unu Gpuwere of Toa AOKOMKY noBpepara HacTtaHana Hesz BuMHa Ha OnepaTopoT.
MpeTnnaTHUKOT € cornmaceH Aeka BO CryvauTe Ha KOpUCTEH:E Ha ycryrute Ha OnepaTtop BO fApyra
OopXaBa (poamuHr), 3alTUTaTa Ha AOBEPNMBOCTA Ha HEroBUTE NUYHU noAatoum nognexun Ha
3aKoHcKaTa perynaTtvsa Bo Coo/BeTHaTa Apxasa.

6.14. OnepaTtopoT uma o6Bpcka 4a rv JocTaByBa nofaTouuTe co kou pacnonara sa [peTnnaTHUKOT K
ocTBapeHnoT coobpakaj nMpeky HeroeaTa npeTnnaTHUYka NWHWja Ha HaanexeH APXKaBeH opraH, Bp3
OCHOBA Ha AocTaseHo Bapare BO nocTanka npeasuaeHa co 3akoH.

6.15. OnepaTtopoT uma obspcka ga ro WHdopMupa MpeTnnaTHUKOT 3a CUTe APYrK yCrioBU KoW ro
orpaHvWdyBaaT npucTanoT WWNK KOpUCTEHETO Ha ycnyrv W annukauuw, Apymv napameTpu 3a
KBaNATETOT Ha ycnyrara.

6.16. OnepaTopoT uma obBspcka Aa ro uHopmupa MNpeTnnaTHUKOT 3a CUTE OrpaHudysa-a BO OAHOC
Ha KopUCTEeH:E Ha TepMuHanHaTa onpema.

6.17. OnepaTopoT ke npesemMe COOABETHWU TEXHWYKW W OpraHn3aLMoHn Mepku Co Lien cooaBeTHO Aa
ynpaeyBa co pusuuuTe 3a 6esbepHocTa Ha mpexara u ycnyrute 3a fa ce cripeyn 1 MUHUMU3NPa
BnujaHneTo Ha 6e3begHOCHWUTE UHLMAEHTW BP3 KOPUCHULINTE W mMerycebHO NoBp3aHUTe Mpexu.
3a Taa Len, OnepaTopoT uMnnemeHTUpa Monutuka 3a 6e36eaHOCT Co Koja ja yTBpAyBa paHnNMBoCTa Ha
CUCTEMOT, HAA3OPOT W CrpPOBeAyBatbe MPEBEHTMBHW 1 KOPEKTWBHWA MEpKW, Kkako U MEpKy 3a
y6riaxkyBare Ha MHUMAEeHTM no 6e36e4HOCTa U UHTETPUTETOT Ha MpeXuTE.

6.18. OnepatopoT uma obepcka co CMC nopaka Aa ro m3secTtu MpeTnnaTHMKOT Aeka OoTnovHyBa Co
KOpUCTEH:E Ha POAMUHF YCINyrM BeAHaLL No OTMOYHYBaHETO Ha KOPUCTEH-E Ha ycnyrata mefyHapoaeH
pPOaMWHI, CO HaBefyBake Ha LIeHUTE CO BKITy4eH B 3a gojooseH u nojaoseH nosuk n CMC nopaka Bo
POAMUHI, MO TNpeTxoAHo fobueHa CcornacHocT oA MpeTnnaTHWKOT, ocBeH Kora [lpeTnnaTHWKOT
NOTAWWAN COrMacHOCT Leka He My e noTpe6Ha ycryraTta 3a UHopMUpakse Npu KOpUCTeHE Ha jaBHa
MOBWUMHa KOMYHMKaLMCKa yCrnyra BO MeryHapo/eH poamuHr.

6.19. OnepaTtopoT, 6ecnnartHo Ke ro npeaynpeau MpeTnnaTHUKOT KOj KOPUCTU POAMMUHI YCIyru, BO
cnydaj Kora TpoLuounTe 3a peanusnpaHuoT coobBpakaj (40jA0BHN U NOJACBHN NOBULIA U CMC nopaku) BO
MeryHapoAeH poamMuHr Ke AOCTUrHaT BKyneH U3HOC OA 3000 peHapu co Bknyyed B, segHaw no
pobusare Ha WHdopmauuja of cTpaHa Ha pOoamuHr OnepaTopoT. OnepaTopoT ke My ro orpaHu4u
npucTanoT Ha MNpeTnnaTHukoT koj npeky CMC nopaka ke ro nseectn OnepaTopoT AeKa € cornaceH aa
My Ce& orpaHuuu NPUCTanoT A0 POAMUHT ycnyraTa, BeAHaLl Mo NPUeMOoT Ha CMC nopakaTa.

6.20. OnepaTtopoTt BecnnaTHo ke ro npeaynpeau n B6e3 opnarare Ke My ro orpaHuv4u npucrTanoT u
KOPUCTEHETO Ha ycryraTta Ha MpeTnnaTHUKOT KOj KOPUCTU POaMUHI ycnyrw, BO cny4aj kora TpowiouuTe
3a peanuaupaH UHTepHeT coobpakaj BO MefyHapoAeH poamuHr ke pocTurHe BKyneH msHoc oa 1000
pneHapu co eknydeH [B, BegHail no fobusare Ha nHcopmaumja of poamuHr OnepaTopoT. JoKonky
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MpeTnnaTHUKOT ro u3secT OnepaTopoT Aeka € cornaceH faa ja kopucTu ycnyraTta, onepaTtopoT Ke
npogomxy Aa ro obesbeflysa NPMCTanoT v KOPUCTEHETO Ha ycnyrara.

7 NMPABA HA ONMEPATOPOT

7.1. OnepaTopoT UMa npaso:

- pa HannaTyea HafOMECT 3a MO4YeTHO MpUKydyBawe, , HaaoMecT 3a octBapeHnoT obem Ha
KOMYHUKaLMCK cooBpakaj 1 AOMOMNHUTENHATE YCryryt LWTO M KOpUceTh, Kako U cuTe Apyryn HaAoMecToLu
COrNacHo LIeHUTE YTBPAEHMN BO HEroBnoT LIeHOBHUK.

- op cBOMTE nMpeTnnaTHULM Aa rv nobapa noaaTounTe ofpeieHn co 3akoHoT.

- na rv obpaboTyBa NU4HUTE nogaTouy U NoAaToLuTe 3a coobpakaj Ha lNMpeTnnaTHWUKOT Co uen aa my
OBO3MOXM MEePCoHaNUanpaHn NoHyAWU 3a CBOUTE NMPOM3BOAW U YCITYTH, B6a3npaHn Ha Ha4YMHOT 1 0BemoT
Ha KopucTewe Ha ycryrute Ha OnepatopoT Bp3 OCHOBa Ha npeTxodHo pobueHa cornacHocT 3a
obpaboTka Ha noparouuTe on MpetnnaTtHukoT. Bp3 ocHoBa Ha Baka obesbeneHaTa cornacHoCT,
OnepaTtopoT Uma npaso Aa ro KOHTakTupa MpeTnfaTHXKOT CO cwUTe AoCTanHW CcpeAacTea 3a
KOMYHMKaumja, co npakare Ha NUCMeHU U3BECTYBaa, , enekTpoHcka nowTa, CMC, MMC , no nat Ha
AVPEeKTeH TenedOHCKN KOHTAKT WK Apyrd AOCTanHn HaqmHi 3a KOMYHVKaLMja, 0BOSMOXYBajKn My BO
cekoe Bpeme, GecnnaTHO U CO KOpUCTeHe Ha €AHOCTaBHU cpeacTBa Aa ja noenevye unu orpaHu4un
cornacHocTa 3a obpaboTka Ha nogaTouuTe.

- 04 TEXHWYKA MPUYWHA Aa TO NPOMEHU NOBUKYBaYKUOT 6poj Ha MpeTnnaTHUKOT W HajAoLHa 15 peHa
npeq, npoMeHara fa ro ussectu NpeTnnaTHUKoT 3a npoMeHaTa W 3a HOBUOT NOBUKYBaYKU 0poj.

3a ycnyru uvja peanusauuja Gapa npvBpPEeMEHO 3a4yBYBar€ Ha KOMyHUKauuuiTe (xkako wTto € CMC,
MMC, enekTpoHcka rowuta 1 Apyro), OnepatopoT vMa npaso Ad v 3adyBa KOMYHUKaLMUTE BO CBOWUTE
cucTeMM, ce A0 ocTBapyBahe, 0QHOCHO peanusauuja Ha KOHKpeTHaTa ycnyra.

OnepaTtopoT uma npaso Aa v 4yea, ob6paboTyBa 1 pasmeHyBa nogarouuTe Ha MpeTnnaTHUKOT, 3apaaun
MCTIONHYBate Ha LienvTe Ha oBoj [Joroeop,Bo COrnacHocT co 3aKkoH 1 cCooABETHUTE aKTu.

- Ja ro orpaHudM Wnu nNpekMHe npuctanoT A0 Aen Wi cUTE jaBHU KOMYHWMKALMCKW ycnyrn Ha
MpeTnnaTHUKoT, ©e3 Heroea COMMAacHOCT, BO YCIOBW Ha HewsBpllyBarke Ha o0OBpckuTe WK
HeucrnonHysawe Ha YCrioBuTe YTBPAEHW BO oBoj [oroBop, kako W npu srnoynoTtpeba Ha jaBHUTE
KOMYHMUKaLMCKL ycnyrn. BaksoTo npaBo Ha OnepaTopoT ocobeHo ce oAHecyBa Npu UCMOnNHyBake Ha
efeH of cneaHuTe cnyyau:

7.2. [oxonky yTBpPAW WM [AOKOMKY MOCTOU COMHEXK aeka lMpeTnnaTHWKOT Ha HE3aKOHCKW Ha4vH ce
CTeKHarn co npeTnnaTHuYKaTa IuHuja;

7.3. Jokonky lMpeTnnaTHUKOT ja KOPUCTW NpeTnraTHuYKkaTa AVHWja U COOABETHUTE KOMYHWKaLMCKA
ycryru 3a [aBatee Ha KOMYHUKALWMCKW ycnyru Ha OPYr KOPWCHWLM CO ofpeAeH HagoMecT unm Ha
kopucHUUmMTe Ha OnepaTopoT Co Unu 6e3 ogpeneH HafomecT, 6e3 NocToetke Ha COOABETEH AOTOBOP co
OnepartopoT,

7.4. Axo [MpeTnnaTHUKOT MPUKIY4n HeopobpeHa TepMmuHanHa onpema, AO 3ameHa Ha ncrata co
onobpeHa TepMUHarnHa onpema;

7.5. [JoKorKy KOMyHUKaLMcKarta ycnyra ce KopucTu, unu € HameHeTa Ja ce KOpWUCTW 3a Lern cnpoTueHa
Ha 3aKoHOT, MPONUCUTE JOHECHW BP3 OCHOBA Ha HEro Wnn Apyr sakoH VI MpOMnuc, KOHcTaTupaHa oA
cTpaHa Ha HaamneXeH opraH;
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8 NPABA HA NPETMNATHUKOT

8.1. TlpeTnnaTtHWKOT UMa nNpaeo:

- pa pobuea HenpedeHa, edvkacHa 1 peijoBHa jaBHa KOMyHMKauMcKa ycryra.

- Ja M KOPUCTWA CUTE KOMYHMKaLMCKU ycryru Lwrto obesbeagysa OnepaTopoT cCOrfacHo wn3BpaHuoT
TapudeH mogen.

- na 6apa npoMeHa Ha TapudHNOT MOoAEN HajMHOry efHall Mece4Ho, 3a WTO MoXe Aa nnaka HafomecT
yTBpAEH BO LIEHOBHUKOT Ha OnepaTopoT.

- Aa oAnydn HEeroBWTE NUYHKU nojaTouy Aa He 6uaaTt objaByBaHM BO jaBHOCT U AocTanHu Ao jaBHOCTa
npeky cnyxbaTta 3a eBugeHUmja Ha TenedoHcKkMTe MpeTnnaTHAiun 1 €IMHCTBEHNOT TenegoHCKN
UMEHWK.

- Aja ro NpeHece NpaBoTO Ha KOPUCTEH-E HA npeTnaTHUYKaTa fNHuja Bo COrnacHoCT co OnepartopoT Ha
LPYro fvue, Koe rv ucnonHyea notpeGHUTE YCnoBsu 3a 3acHOBare Ha npeTnnaTHUYKKU OfAHOC, CO
NPeTXogHO LernocHo MoAMupyBake Ha cuTe 0GBPCKA 3@ peanuanmpaHuTe KOMYHUKaLMCKK yCryr KOH
OnepatoporT.

- Ha pocTanHocT A0 CekTopoT 3a KOPUCHWHKM ycryru, NMUYHO WnW Ha 3a Taa HameHa yTBpAEH
TenedoHckn 6poj 3a Ouno Kakos npobnem koj ce opHecysa Ha KOpUCTEHETO Ha ycnyrute Ha
OnepaTopoT.

- na 6apa v fa pobve nHopmaumja koja ce oaHecyBa Ha ycryruTe WITo 1 oBo3aMoXyBa OrepaTopoT,
KaKO W 3a LiIEHUTE 1 TapuduTe 3a KOPUCTEHE Ha NCTUTE.

fa nofHece NpUroBop BO BPCKa CO Mp1cTanoT A0 unn obesbenyBar€TO Ha yCryrute

9 OBBPCKW HA NPETMJIATHUKOT

9.1. MpeTnnaTHWKOT € AOIPKeH Aa M KOpUctu KOMYHMKALMCKUTE YCIyru 3a COncTeeHw notpebu
WCKIMYYMBO KaKO KpaeH KOPUCHWK 1 COMMacHO HUBHATa HaMeHa, 4a He BO3HEMUPYBa APYrv KOpUCHULIW,
[Ja He ja KopucTu mpeTnnaTHu4kara fVHWja 33 BOSHEMMPYBAYKN WNv 3a NaxHWA NOBULIK U aa He ja
KOPUCTK 33 Lenn cnpoTUBHW Ha 3aKOHOT WM Ha APYr 3aKOH W NPONKUC, Kako 1 Ha ycnoeuTe coapxaHu
BO 0BOj [loroBop.

9.2. [peTnnaTHWKOT HEe cMee Aa 1 KopucTh KOMYHUVKaLIMCKATE YCNyru 3a Aasarbe jaBHW KOMYHWUKaLIMCKK
yCryru Ha TpeTu nuia, CnpoTMBHO Ha yCrioBuUTE COAPXKaHM BO 3aKOHOT vk APYrY 3aKOHW WY Nponucuy
1 6e3 nocebeH nucmeH aorosop co OnepaTopoT.

9.3. MNpeTrnnaTHUKOT HE cMee KyneHata CWM kapTudka (npeTnnaTHuYka nuHuja) pa ja npenpojaea. Toj
e NoMmKeH Aa He rv OTKpUBa HerosuTe MVMYHX KoAMpaHu nogaToun Ha Tpetu niua (MUH, NYK 1 cnudHn
KOLOBW).

Bo crniyuaj Ha rybetse 1nu kpax6a Ha CM kapTuukara, MpeTnnaTHUKOT € AO0IDKEH 3a Toa BeAHall Aa ro
nssecT OnepartopoT.

MpeTnnaTHUKOT N HAAOMEeCTyBa TPOLLOUWTE 3a 3aMeHa Ha CMM kapTuukaTa 1 3a Hej3nHOTO NOBTOPHO
MOBp3yBar-€ BO MpeXaTa BO COrnacHoCT ¢o LleHoBHUKOT Ha OnepaTopoT.

MpeTnnaTHukoT Tpeba Aa ja spath CUM kapTnukaTa cexoratl kora Toa OnepaTopoT ke ro nobapa oA
Hero, a ocobeHo BO criy4aun Kora Toa ce 6apa rnopaav 6e3befHOCHN MPUYNHK, BOHpeaHa cocToj6a nnm
KOra TOa e Of, jaBEH UHTEPEC, KaKo 1 OA NPUYMHU NOBP3aHN co paboTereTo Ha Mpexara.

9.4. MpeTnnaTHUKOT UMa 06GBpCKa Aa KOPWUCTW Camo arapaTi M orpema Kow ce BO COrnacHocT co
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MPOnKNCOT CO Kou ce ypeaysa paauo u TerekoMyHMKaLckaTa TepMuHanta onpema. MpeTnnaTHUKOT
Tpeba Ha Gapatbe Ha OnepaTtopoT, Aa A03BONN npernej Ha MOGMMHMOT anapaT v onpemara Koja ja
KOpWCTN.

9.5.MpeTnnaTHNKOT Tpeba ga ce BO3APXKYBa OA BUno Kakeu gejcTeuja kown 6w ja aosene BO onacHocT
vy 61 1 HaAHene wTeTa Ha MpexaTa Ha OnepaTopoT.

9.6.MpeTnNaTHUKOT UMa obBpcka Ha Hapatbe Ha OnepaTopoT Aa ' A0CTaBu nogartounTe pedurHnpaHn
BO 3aKOHOT 33 ENEeKTPOHCKUTE KOMYHUKaLmu, 3apaau eBvgeHUMja Ha NpeTnnaTHULWTE Ha OnepaTtopoT
npw wro MpeTnnaTHUKOT & OAroBOpeH 33 TOYHOCTa Ha AOoCTaBeHUTe nojgarTouu u BEPOAOCTOJHOCT Ha
NPUNOXKEHUTE [OKYMEHTU.

10 NMPUrOBOPU U PELLABAHSE HA cnoroBU

10.1. MpeTnnaTHAKOT 1Ma Npaso Aa nogHece Npurosop Bo nullaHa dopma go Ogpenot 3a KOPWUCHNYKN
ycnyru Ha OnepaTtopoT BO Bpcka co: obesbenybBakeTo Ha Ycnyrute, HagoMecTouuTe 3a rnnakake 3a
ofpeneHa obesbepeHa Yenyra, KsanuteToT Ha obesbenerHara Ycnyra u nospefa Ha oapenbute of
oBoj [lorosop o4 cTpaHa Ha Onepatopor.

10.2. MpurosopoT Tpeba Aa fuae nogHeceH BO nucMeHa dopma, npeky nowta wnu BO nponaeH
canoH 04 AMpeKTHaTa NpojaxHa Mpexa Ha OnepaTopor. MpuroBop MoXe Aa ce nogHece BO pok oA 15
(neTHaeceT) AeHa Of, AEHOT Ha npueMm Ha opsykaTa unu 3anouHyBake Ha [ejCTBUETO NpeAMeT Ha
npvrosopoT. OnepaTopoT ke opnyuy 3a NMpuUroBopoT BO POK OA 15 (neTHaeceT) AeHa of NpuemoT Ha
MPWroBOPOT U Ke My ucnpati Ha MpeTrnnaTHUKOT OAroBOpP Ha NPUroBopoT BO NMUCMEHA dopma, npeky
noWTa VUMM NIWYHO Ha paka Ha npeTnnaTHUKOT npexky NPOAEKHMOT canoH kane LITO MpuroBopoT Bun
nogHeceH. Bo pok of 15 (neTHaeceT) AeHa 0Of pobusarmeTo Ha oanykara Ha OnepartopoT Mo
NoaHECeHWOoT NpUrosop, MpeTnnaTHUKOT Moxe Aa fapa 3awWTTa Ha HeropuTe npasa opn AreHuujaTta 3a
€MNeKTPOHCKA KoOMyHUKaumn (,AEK"). UHdopmaumi 3a ocTBapyBar-€ Ha npasata MpeTnnaTHUKOT MOXe
na pobve co noBuKyBake Ha BecrnnaTHroT TenedoHckn Opoj 190 Ha KOHTaKT uUeHTapoT Ha AEK.
OnepaTopoT ¥ lNpeTnnaTHUKoT ke ce obupaT croroabeHo Aa ro pewsar cekoj crnop Koj moxe Aa ceé
nojaew oA [oroeopor, BKIy4yBajKv I CriopoBUTE BO OAHOC Ha TOMNKyBarbe, NpUMeHa 1 NSBPLIYBaE Ha
osoj [orosop u OnwTuTe yernoen Ha OnepaTopoT. [okonky cnopot He fuae pelueH cnorofdeHo,
UCTWOT ke ce pellasa npepj cTeapHo HaAIeXHWOT Ccy[ BO Ckonje.

11 BAXHOCT U PACKUHYBAILE HA JOroBOPOT
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11.1.0B0j [loroBop ce cknydyyBa Ha HeonpeaesieHo Bpeme. MpeTnnaTHWKOT 1Ma npaBo Aa ja xopucTu
npernnaTHuYKaTa nuHuja co Mpu Meja cuctem Ha Hannata, ce gofeka He uctevye BpeMeTo Ha BaXHOCT
Ha MOCMEAHWOT yrinaTeH BpeAHOceH Bay4ep. BpemeTpaeteTo Ha BaXKHOCT Ha BpeAHOCHUTE Baydepu e
yTBpAaeHo Bo LleHosHukoT Ha OneparopoT. Co WCTEK Ha BPEMETO Ha BaXHOCT Ha YnnaTeHuoT
BpedHoceH Baydep, OnepartopoT ja meakTuBvpa npeTnnaTHu4kaTa nuHnja co [Mpw lejg cuctem Ha
HannaTa v OBOj [loroBop NpecTaHysa Aa Bax no aBToMaTUsaM, Ges noTpeba op nogHecysare Ha
nocebHo Bapatbe oA NpeTnnaTHNKOT.

11.2.Mpw npeHecyBake Ha 6poj, OnepaTopoT nMa npaso oA MpeTnnaTHYKOT Aa Hannatu HaZoMecCT BO
M3HOC onpefeneH co oarnyKka Ha AEK.

11.3.0nepaTopoT MMa [pPaBo €4HOCTPAHO Aa ro PackiHe oBoj [loroeop 6e3 gononHUTeneH 0TKaseH pok
Npw NOCTOEHE Ha eAHa 0fj OKOJNHOCTUTE:

- Mpv NpekpLuyBake Ha 0bBpCKUTE Ha MpeTnnaTHUKOT oA oBoj [1oroeop;

- Bo crnyyaj Ha KopucTerse Ha Ycnyrure off CTpaxa Ha MpeTnnaTHUKOT CNPOTUBHO Ha Unen 2.5 o
oBoj Joroeop;

-Bo cnydaj Ha snoynotpeba Ha Ycnyrure wunm npucranot Ao Mpexara oA cTpaHa Ha
MpeTnnaTHWKOT 3a Lenn CrnpoTUBHW Ha oBoj [loroBop, 3aKOHOT, NponucuTe JOHeceHn Bp3 Herosa
OCHOBa W ApYyrv 3aKoHW K NponucK, 3a anoynoTpebun KOHCTaTupaHu oA OnepaTopoT UK of CTpaHa Ha
HaOneXeH oprax;

-Mopagn nocroewe Ha cuTyauuja Ha Buwa cunna Koja ro oHesoaMoxxysa OnepaTopoT Aa
o6e3benysa Ycnyrnte Ha [lpeTnnaTHUKOT npeky HerosaTa Mpexxa BO nepvoa noponr on 3 (Tpw)
mMeceLuu.

12 BWLUA CUNA

12.1.Ycnyrute kov rv gasa OnepaTopoT MoXaT na duaat npekuHaTn nopagv pejcTeo Ha Buwa cuna.
Mog Buwa cuna ce noapasbupa HacTaH He3aBiceH oA sonjata Ha OnepaTopoT, Yne HacTanyeare He
MOXerno Oa ce NpeaBuavw HWTY ga ce cnpedu 1 nopaaw KOj WCMOfHYBaHk€TO Ha 0bBpCKUTE Of
[10roBOPOT CTAHarNo OTEXHATO WA HEBO3MOXHO, BKMy4yBajku, HO He orpaHu4yBajkn ce Ha: npupoaHn
HaCTaHW, ONLITECTBEHN HAacTaHu / WTpajK, Hemupi, BOjHM /, @KTW Ha jaBHaTa BNacT v CNU4HO.
OnepaTopoT He CHOCK HUKaKBa OAroBOPHOCT KOH MpeTnnNaTHUKOT nopagun NpekuH Ha HerosuTe ycnyru
npeausBUKaH o4 HacTaH Ha Bwvwa cvna.

13 3ABPLUHW OOPEABU

13.1.Kako cocTaseH Aen Ha oBoj [loroBop ce cMeTaar cute AOMOMNHUTENHW NPMNo3n 1 ApYyrx obpacum
nonofHeT! wurn noTnwann of MpeTnnaTHUKOT BO TEeKOT Ha BaXereTo Ha o0BOj [JOoroBop Kako W
erieKTPOHCKX 3anucn of eBueHumjata Ha OnepaTopoT 3a W3BPLUEHO aKTuBMpambe, rnpomeHa wnu
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[eaKTMBUpae Ha KOMYHWUKALMCKW YCINyry, NpomoLuyM WM ApYyru NorogHocTu, NpoMmeHu Ha TapudeH
MOAEN WNU agMUHUCTPUpae Ha NUYHUTE 1M APYrM nogaTtoun W3BpLUeHK of CTpaHa Ha caMuoT
MpeTnnaTtHuK no enekTpoHckn nat (CMC, nosuk koH TenedoHckn 6poj co nocebHa HameHa, Beb cTpaHa
nTH.). OnepaTopoT MOXe ha M MeHyBa YCcrnosuTe yTBpAeHM co OBOj [oroBop no NpeTXofHo
usBecTyBare Ha MpetnnatHukoT. NaeecTyBameTo ke Buae nocraseHo Ao MpetnnatHukoT Bo pok of 30
(TpueceT) AeHa npes BOBeAyBaweTO Ha M3MeHaTa. VM3BeCcTyBabeTo Ke v COAPXKU CUTe MpearioxeHn
M3MeHN Ha ycrnosuTe of [JoroBopoT kako M NpasBoTo Ha [NpeTnnaTHUKOT 3a packnHysake Ha [loroBopoT
BO pok of 30 (TpueceT) AeHa [OKOSKYy He ce corfacyBa co npeafioxeHuTe nsamerun, 6e3 obspcka 3a
Hannarta Ha AorosopHuTe neHanu. [okonky NpeTnnaTHUKOT HE A0CTaBM U3BECTYBame 3a packuHyBawe
Ha [loroBopOT BO HABEOEHUOT POK, C& CMETA [eKa Ce corfnacysa Co NpeanoXeHnTe N3MeHN.

13.2. Cute cnoposu Kou 6u npousnerne on osoj [oroBop, ke ce peliaBaar criorogbeHo v Ha
npvjaTenckM HauvH. [lOKOrKy HacTaHaTMOT CMop HEeMOXe [a Ce paspelun Ha npujaTericku HauvH, 3a
uctuot ke pewasa OcHoeeH Cya Ckonje 2 Ckonje.

13.3. CuTe npaluara Kou He ce ypeaeHu co oBoj [JoroBop, ke GuaaT ypedeHn cornacHo oapepbvte
yTBpaeHn Bo Onwtute Ycroeu Ha OnepatopoT, LleHosBHMKOT Ha OnepaTopoT jaBHO AocTaneH Ha
WMHTEpHET cTpaHuuata Ha OnepaTopoT, 3akoHOT, [1paBUNHUKOT 3a BWAOT W COApXuHata Ha
noJaTouMTe KoM OrepaTopuTe Ha jaBHWU KOMYHUKALMCKM MPexu wunu [gasaTenute Ha jaBHM
KOMYHVKaUWCKA YCINyrM ce [OKHW aa rv objaBart BO Bpcka CO OMWTUTE YCNOBW 3a npuctan u
KOpUCTEH:E, LieHUTe U TapuduTe U NapameTpuTe 3a KBAnUTET HA jaBHUTE KOMYHMKALMCKM ycnyru
poHeceH on AEK 1 gpyrv npyuMeHnmBu akTu.

14 NPUMEPOLIM HA 0OIrOBOPOT

OBoj [loroeop € ckry4eH Bo 2 (ABa) eqHaKBM NPMMEPOLM, M0 €AEH 3a CeKoja JoroBopHa cTpaHa.

OnepartopoT: MpeTnnaTHuK:
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OWPEKTEH MAPKETWHI

Ce cornacyeam, OnepaTopoT Aa My A0CTaByBa nHdopMaLK 3a NPOMOLIUK,

HOBOCTY W M3MEHM MOBP3aHMW CO yCryrvTe Ha HaBegeHaTa e-mail appeca u [] T
TenedoHckm 6poj.

cornacyeam

[] Ce cornacysam
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