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38 KOPUCTEH:@ HA Paano KomyHukaumcku (Wi-Fi) untepret
CknyyeH Ha aeH 2015, Bo nomery:

1, Tpewa Kom acoen Litun, Byn. Makeponuja k2/2, 2320 [lenuesn. 3acranysaqo 0f ynpasurenot Fopfu Tperaacunos (80 NOHATAMOLIHWOT TEKCT:
Oneparop), 04 eaHa cTpaxa

2. oA ONWTUHA,
EMEITE/B e-mail (80 noHaTamoluHuoT TexcT: MNpeTnnaTHik), oA ApyraTa cTpaHa.

YNEH 1. NPEOMET U LEN HA AOrOBOPOT

1) Tpeamer Ha oeoj [lorosop € ypejysawe Ha npasara u oBapckwTe Ha Onepatopot, kako OnepaTop Ha jasHa pajuo KOMyHUKaLMCKa (Wi-Fi)
Mpexa, 0l eana cTpaHa 1 MNpeTnnarHuKoT, KaKo KPaeH KOPUCHUK Ha yCITyT! o7 jasHa paavo KomyHukatmcka (WI-Fi) mpexa, oA Apyra cTpaHa.

2) LUen Ha A0roBOpOT € MOKTMPAE W KOPUCTEH:E HA NPUKNYHOKOT 38 GeaknueH MHTepHeT NnpucTan, 0HOCHO jaBHa ycnyra 3a NPexoc Ha NoAaTaLn
NPeKy PaAMOKAMYHIKALINCKA MpeNa B0 CTAHOT/NPOCTOPUUTE HA NPETRNATHUKOT, N0A YCNOBK YTBPASHK COTNIacHo 080j [OroBop W NPUNO3UTE KOH
HEro, KaKo W 3EKOHOT 33 eneKTPOHCKM KomyHukauww (.CnywGeH secHuk Ha PenyGnuka Maxeponuja®, Gp. 39/14, 188/14 n 44/15, 80
noHaTamoluHuoT TencT: 3EK).

YNEH 2. OCHOBHMW W AONONMHUTENHM YCIYTH

1) Co cknyyysawe wa oBoj Aorosop, Onepavopor My 0BO3MONYBA HA [PeTNNATHUKOT MOHTWPalse W KOPWUCTEH:2 Ha NPUKIYHOK 33 paano
KOMYHUKALMCKM (Wi-Fi) WHTEPHET NPUCTaN Npexy Paauo KoMyHukaumucka {Wi-Fi) mpexa o npoctopuiTe Ha MPeTnnarHukor.

2) AKTMBMPaK-ETO M ASAKTUBMPALETO Ha OCHOBHWTE W NONCAHWTENHATE YCIYTW KaKo W NPOMEHa Ha TaputhHHOT nakeT og cTpaHa Ha Onepartopor, a
no Bapawe Ha lNpeTNnNaTHUKOT, Cé BPLUK CO NONOMHYBake Ha Gapae 33 aKTUBUPAILE/AeakTUBUPALE HE TApUden MOAEN UK HA APYT HauMH
pocraneH Ha [MPETNNaTHUKOT, NPONULLIAH COFMACHO NPaBMNaTa U yCnoBuTE Ha Onepatopor.

3) TapugmuTe NKeTH Ha yCnyrute Ha Onepatopot ru wabupa MNpernnaTHukoT, 8 Ce UCTaKHATH Bo jacra, pasGupnuea u NecHo AocTanka dopma Ha
peb-cTpaHULAETE W HANNATHUTE LIeHTPU Ha OnepaTtopoT.

4) HajmHory eanaty MeceuHo MPeTINaTHWKOT, A0KONKY rM ucnonHysa YCNOBUTE 33 KOPUCTEHe Ha TapuPHAOT NaKeT, Moxe Ad nobapa npomexa Ha
TAPMCDHUOT NAKET Ha Ha4MH YTBPAGH CO CTABoT 2 0A OBOj MNEH W NPOMEHETa ke BAKW O/ NPBUOT ABH OA CNIeAHWOT MECeL|.

YNEH 3. MTAPAMETPU 3A KBANUTET HA YCNYTUTE

OneparopoT YCyraTa Ha NPeTnNaTHIKOT ja obesbeaysa co CNeAHUTE NApaMeTPu;

BpsKHaTa Ha npucTan A0 MHTEpHET e AeduHApaHa cornacHo w3BpaHUOT UHTEPHET NaKkeT OA CTpaxa Ha MpeTnnaThukor Bo Mpunoror 1 04
Horosopor

Peknamupara Gpawka, npercrasysa OpanHa Ha NPOTOK H3 MOAATOUM Koja OnepafopoT ja peknamupa 3a cneumdiyen Tapuden moaem 3a
NPUCTaN A0 MHTEPHET yCnym,

Buctiicka Gpania, npeTcTasysa npoceyHa Bp3vHa Ha NPOTOK Ha NOAaToOUM Koja OnepatopoT My ja oGesbeaysa Ha
MpernnartHnKoT B0 TEKOT Ha 24 vaca B0 AEHOT.

MusumanHa Gpavna, npetcTasysa MuHUManHa BpanHa Ha NpoToK Ha NoAaToUN koja Onepatopor My ja obeaGenysa
Ha npeTnnaTHukoT Bo 95% 04 BPEMETO BO TEKOT Ha EABH MECEL. MuHumarnHara Gpavsa 8o HATY eneH criywaj e Tpefia aa Guae nomana oA 50% on
pexnamupaHara GpavHa.

Bo ciTe yGnyrv HaBeAeH: BO A0rOBOPOT @ BKNYMeHa HEOTPaHHHeHa KONUUMHA Ha NOAATOLM Bea HMKaKea A0NNaTa of cTpaHa Ha MNpeTnnaTHUKoT.

“BpaMHATE KOH HAABOPEWHWTE MHTEPHET COAPMWHM MOXe Aa ce pasnukysa of AeduHupanuTe Gp3uku 80 NPETNNATHMYKMOT AOroBOp 3apagw

chakTopy Ko BNKjaar HAAROP OA MPEXETa Ha onepaTopaor.

UNEH 4. GOPMA W HAYMH HA MHOOPMWUPAISE U KOMYHUKALIMJA
1) Oneparopor KOMyHALMPa CO MPETNNATHUKOT Ha CABAHWOT HauWH:
- 38 (IM3NYKO NULIE: NWYHO co peTnNaTHKOT Uik NiLe Koe WMa MONHOMOLWIHO MaaaaeHo 0a MNpeTnnarHukoT;
. 33 NPABHO MWL’ CO 33KOHCKMOT 3ACTAMHWK HA MPETANATHAKOT Nk NUUE KOEe & spaborero kaj MpeTnnaTHvKoOT Koe 3a Taa Uen e 0BNacTeHo
CO NOTIMG W NEYAT O OArDBOPHOTO NMUE Ha [peTrNaTHUKOT.

2) Komysukaumjara nomery Oneparopot W lNpernnaTHMKaT (hakTypa, NPUTOBOP U APYT BWA KOMyHWKaLMja) Ce DABWBA BO MULaHa (opMa wro
moxe Aa Buae AOCTaseHa NO NowTa Wik NYHO BO NPOCTOPUMTE Ha Onepartopot unu MpeTnnaTHukorT.

3) KomyHukauwjata MOXE Aa CE O/1BMRA U BO ENEKTPOHCKA thopma, Ackonky OnepaTopoT UMa COrnacHoCT U aapeca o/ eneKTPOHCKaTa NowTa Ha
MpeTnnathHuKoT 3a AOCTABA HA NUCMEHOTO BO ENeKTpoHCka dopma. MNogHECOKOT BO efekTpoHcKka opMa Moxe ga ce A0CTaBW 1 HBABOP oA
paborHoTo Bpeme Ha OnepaTtopoT Kako v BO HepaBOoTHY AEHOBM, HO AOKONKY HOAHECOKOT @ BP3aH CO POK YTBPAEH CO 3aKOH, POKOT HouHysa aa
Teye oA NpevoT HapeaeH paboreH aex.

4)  MameHuTe Ha LEHWTE U YCTIOBUTE Ha YCnyryTe Ha Oneparopot ke Buaar objasysaqu Ha BEG-CTPAHWLIATA W PEKTIAMHIUTE NETOLW Ha OnepaTopoT.

§) [MpetnnarHukaT € COrNace Ha cnejHasa @nexTpoHcKa nowTa Ha [peTnnarHuKoT | ne e cornaced (co
3aoKpyxyRate) MelycebHata koMyHuKaumja co OnepartopoT 4a ce ABVBA U N0 ENeKTPOHCKW NaT.

YMIEH 5. HAYWH HA CKNYYYBAHE HA NPETNNATHUYKK AOrOBOP

1) Bapawero 33 CKNyNyBate Ha NpeTnnaTHU4K1 AOroBOp €€ AOCTaByBa Ha HauMH W 0Bpasey NPONWLIAH OA CTpaHa Ha oneparopoT, BO Ko c&
HaBeEHN cuTe NOTPEBHM OKYMEHTH KoM DBpATENOT @ ADMKEH A3 MY W A0CTARY Ha OnepaToporT.

2) Mo nopHecexoro Daparbe 3a CKNyMYBaILE HA NPETNNATHUNKW AOrOBOP, ONEPATOPOT TPEAA A3 MCIKTA AANN UM3 TeXHU'KA MOKHOCT 33 Aa 11
oBesbeaun yonyriTe co keanWTeT AetuHUpaH BO HeroBarta noHyaa u B0 POK 04 7 AGHa Aa o WIBECTW NOAHOCKTENOT Ha DGapam-ero 3a NocToetse
WNW HE NOCTEHE HA TEXHWHKE MOXHOCT.

3) Onepartopot moxe aa onbue Gapare 3a CKNyHyBate Ha NPETNNATHIYKW A0FOBOP BO CNEAHWTE Cnydan
- pokonky GapatenoT vma HenoAMUpPeH AONT Cpema onepaTropor;

- AOKOMNKY YTBPAM Aeka GapatenaT He Noceaysa NNaTemHa cnpcobHocT,

. poxonky GapaTencT He r A0CTABN CHTE NOTPEBHN ADKYMEHTH U
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= AOKONKY NOCTOjaT OrpaHwHyBaia Kou ce Bo BpCKa Co KanaumTeToT U TeXHWYRUTE MOKHOCTW Ha ONepaTopoTt.

Mo A0BMEHOTO UIBECTYBaNLE 33 NOCTORHE HA TEXHWYKA MOXHOCT ONEpPaTopoT BO POK 04 5 AGHa CKMyMyBA CO MPETNNATHWKOT NpeTNNATHHYK!
AOTOBOP, NPW WTO NPETANATHUYKMOT OAHOC CE CMETa 33 3ACHOBAH O AEHOT HA CKNYMYBAWETO Ha NPETINATHWYKMOT AOrOROP. Onepatopot
Tpeba Aa v BKTMBMPA YCIYTWTE KOM Ce NPeAMET Ha NPETMNATHUYKMOT AOIOBOP BO POK OA 7 ABHA OA XOfa W JanouHyea nnakaweTo 3a
AKTUBMPAHWTE YCIYTI KOM CE NPEAMET Ha NPETNNATHUYKMOT A0rOBOpP

YNEH 6. NPABA W OEBPCKW HA OMEPATOPOT
Co noTnuiLyRate Ha 080j Aorosop, Onepatopot ce 0GBpayBa Aa rv NOMUTYBa CyTE Npasa u obepcru kako w oapeabuTe Ha 0BOJ AOTOBOP.
MpUKNy4ysaiseTo Ha pagwo komyHukauwcka (Wi-Fi) mpexa ke ce u3Bpww O CTPaHa Ha CTpydHMTe nkua Ha Onepatopor, €O WT0 Ha
MPETINATHUKOT KE My OBO3MONMW KBANWTET Ha YCNyrara ,pagnc KoMyHUKauucku (Wi-Fi) uktepHet” onpeaened cornacHo 3EK u nosutusHure
33KOHCKM NPONKCK.
OnepaTopoT & ACMKeH A8 W3BPLWM Npedhpnysake Ha NPUKNY4OKOT Ha Paauo KOMYHUKaLMCKA (Wi-Fi) mpexa Ha apyra noKaluja ACKonky Toa e
TEXHWYKW BOIMOKHO; BO CNIPOTWBHO € JOTMKEH Aa ro nasecTy [peTnnaTHuKor.
Onepatopor Tpeba Ha caowTe MPETNNATHUUW, N0 HUBHO Bapawe na uM ofesfen HauWH Ha NpOBEpKa M ChNeeise Ha BUCTUHCKATa W
MUHUManHaTa Bpanda.
OnepatopoT & A0MKeH Aa ro nasecty MpeTnnaTHuKoT A0KONKY rv noepeaysa oapeabure oa osoj [lorosop W Aa My OAPEAW pasymeH pok 3a
KOpHIMPatLEe M MCHoNHyBame Ha 0BBpCKMTE NpeABMAeHH co 0Boj [lorosop,
OnepaTopoT ro 3aaPXKyBa NPABOTO 38 NPOMEHE HAa LEHHTE 1 YCIOBUTE Ha YCNYTUTe BO 3aBUCHOCT O/ NBIAPHHTE YCNOBM.

YIEH 7. NPABA U OEBPCKW HA NPETNNTATHUKOT
Co noTnuiluyBaie Ha 08oj gorosop, MNpeTtnnarHukoT ce oGBpayBa Aa v NOMWTYBa cuTe npasa v 0BBPCKM Kako U oapeabnTe Ha 0BOj AOTOBOP.
MpeTnNaTHMKOT MMa NPABO Ha KBANMTETHO W HENPEKWHATO KOPUCTEH:E Ha YCNyraTa, Bo CornacHocT co 3EK.
MNpeTnnaTtHMkoT MMa npaeo Aa nobapa npedipnysake Ha NPUKNYYOKOT Ha paauo komyHuKkaLpcka (Wi-Fi) mpexa Ha apyra nokaumja, a AoKonky
33 T0@ HEM3 TEXHIUKA MOXHOCT, WMa NPaBo Aa ro packiHe [oroBopoT COrnacHo unexor 12.
3a Jée moxe MpernnarHMKoT A8 ja KOPMCTH yanyrata, noTpedHo @ AR noceayea nepcoHaneH komnjytep unu ypen co RJ45 npuknyyok unn apyr
Wi-Fi ypea.

YNEH 8. ®AKTYPUPAKE W HAYMH HA MINAKARE
MpetnnatHwkoT ce ofepaysa Aa nnaka meceved HAAOMECT 38 QCHOBHUTE W AONOMHWTENHWTE YCNYTW tWTO MM KOPUCTW COrnacHo uabpanwor
wxTepHeT naker ((punor Gpoj 1) ¥ TEKOBHMOT LEHOBHWMK Ha ONepaTopOT B BUCKHA OA AeHapw.
OnepaTopoT Hannaka eaHOKPATEH HAROMECT 38 NPUKINYYOK BO BUCKHE OA AeHapw.
Oneparopor ce 06Bp3yBa Aeka Ha KOPUCHMKOT Ke My AOCTABM CMETKa 3@ KOpUCTEHE Ha yCryrure cexkoj mecey 4o 25 BO MECEUOT 38 TEKOBHWOT
Mecew.
MpernnatHukoT ce ofBpaysa Aeka MECEeYHWOT HaRoMeCToK fie ro ynnaka peaosHo oa 1-BM g0 15-TW 38 NPETXOAHWOT MECeY Ha UMe MecesHa
Takca.

[peTNNaTHUKOT MOXE A ja NNaTh (haKkTypaTa B0 roTOBO Ha OBNACTEHUTE MHKACcaToOpM U Toa Npexy mobunnm duckanyuy anapatu 6ea nposuanja.
OBspckure on oBoj florosop, OnepaTopoT ke ri akTypupa kako craskv 8o chakTypara Koja ce gocrasysa cornacHo qnex 4 op [lorosopor 3a
KOPUCTEHE Ha PaAno KOMyHMkaumcekn (Wi-Fi) uirepHeT.

Onepartopor, Ha akTypaTa jacHo ro WCTakHyBa 330CTAHaTMOT AoNN WTO MpeTnnaTHUKoT ro uma koH Oneparopor, co wro Oneparopor cmeTa
nexa MNpeTnnaTHuKoT € WIBECTEH U DNOMEHAT 338 HeNOAMWPEHKOT A0NT.

MpeTtnnaTHukoT ce 00BP3yBa Aa fa Nnath aocTaseHara dakTypa of Oneparopor. HenpumameTo uni HenoceayBaweTo Ha daxtypata o Koja
Guno npudmKa, He ro ocnoboayea MNpeTnNaTHukoT 04 oBBpcKaTa Aa 1o NNaT WIHOCOT WTO 10 AOMHKM, OAHOCHO MpeTnnaTHuKoT Tpeba cam aa
noGapa dhaxTypa, AOKONKY HE ja NPUMKUN HaBpeMe.

UYNEH 9. OBPABOTKA W 3ALLUTUTA HA NNMMHUTE NOJATOLA
QneparopoT uMa Npaso ga rm 4yea, obpaboTyea M KOPUCTH MWMHWTE NoAaTouMTE Ha peTnnaTHUKoT 3a cBouM NoTpebK COrfacHo 3aKoHCKkuTe
NPONKGH, @ BO CMYMaj Ha HapywyBalbe Ha HuBHata GeabeaHocT Aa QAejcTaysa BO COMACHOCT €O YnexoT 167 oa 3EK.
MpernnathukoT ce ofBpaysa Aa ro wasectn ONepaTopoT ACKOMKY MOASTOUMTE WTO MM uma OnepatopoT 38 [peTnNaTHUKOT Ce& HETOMHW WITH
HeLenocHk. MPETNNaTHUKOT MOMEe A8 M3BPLIKM NPOMEHA HA MOAATOUWTE CO MOAHECYB3HE COOABETHO Bapaie 3a axypupawe Ha NudHW
NoAaToLM.
OnepaTopoT MMa npaeo, AoKonky e noTpebHo, Aa nobapa oA [MpETNNaTHUKOT 4@ My AOCTABW TOUHM, LIENOCHU U BXYPUPaHW NW4HW NOAATOLM.
MpeTnnarTHUKOT MMa npaso Aa nobapa of OnepaTopoT Aa My A0CTaBU MHOPMAaLM]a AANK ¥ KOW NIAYHI NOAATOLM WTO Ce OAHECYBAAT Ha Hero,
ce obpaborysaar.

YNEH 10. OAPXYBAHE HA MPEXATA WU TEXHWUYKA NOANPLUKA
MpeTnnathmkoT ce ofiepayea ga noceaysa oGesbenenqa (3a3emjena) enextpuyiHa mpexa. OnepaTopoT He CHOCH OATOBOPHOCT AOKOIKY C& CIyHK
Matepujanta WreTa nopaav HeUCNpaBHa enexTpUtHa MPEXa B0 NPOCTOPUUTE Ha TpeTnnarHukoT.
Onepatopor ce 00Bp3yBa AeKa NO MIBPLIYBALETO Ha PaboTuTe OKONy NPUKNYHOKOT fe obesbegu peAoBHO DAPKYBalLE HA Mpexara. [okonky
HacTaWe aechexT Ha mpexara, OnepartopoT € AOMKeH Aa NPUCTanW KO OTCTpaHysaie Ha fAedpexToT BO poK 0 4 Haca Off HErosoTo
HacTaHyBame, OAHOCHO B0 POK oA 12 vaca, AOKOMNKy ABEKTOT HACTaHe BO BPEMETO 04 20:00 po 06:00 YacoT HapeaHWOT AEH.
MpetnnatHukoT ce obspsyBa Aeka ke M NOuWTYBa ynatcreara U coonwreHMjata wro rm aasa OnepatopoT M Ke ce rpuKK 3a Mpexara u
ONpPeMaTa WTO € MHCTANWPaHE Ha HeroBMOT MMOT M @ BO COIMAcHOCT CO CTAHAapAUTE 1 nponucute Ha PenyBnuka MakeaoHvja, a 8o cny-aj Ha
HUBHO OLUTETYBaHE, CaM NOAMNEXW Ha 0ArOBOPHOCT.
Oneparapor ke npeseme TexHWUKM MEPKM 38 JaWTWTa Ha UENoKynHata onpema BrpageHa BO Mpemara, HO He CHOCW OATOBOPHOCT 3a
eBeHTYaneH NPeHoc Ha AedeKToT Ha MpEeXaTa NpeaussukaH o cTpaHa Ha TRETO nuue wnu Bulua cuna”. MNph Hespeme (rpmoTesuum), Ha
MpeTnNaTHKKOT ce NPenopaYysa NPUKNYHOKOT Ha pagno komyHmukaymexa (Wi-Fi) mpexa aa buae ucknyueH OA TepMuHantara onpema.
OnepatopoT WMa NPaBso fa BPWM NPEIMeA, KOHTPona WNu MEpere Ha WHeTanauuure W TePMUHANHATA onpema B0 MpocTopuuTe Ha
MNpernnaTHukoT co Len aa ce oBeabeaun DapaHuoT KBANWTET Ha yonyruTe.
MpeTnnaTtHukoT ce 0BBP3ysa AEKa HeMa Aa BPLUM CAMOCTOJHO OTCTPaHYBAlLE HA EBeHTYanHu pediekTi Ha paano komyHukaumckara (Wi-Fi)
Mpexa v kaksu OMNo AejcTBM]a BPI TEPMUHANHATA ONPEMa NPUKNYHEHE HA PARKo KoMyHuKaLmckata (Wi-Fi) Mpexa, Aypy 1 axo bupe vckmymen
o/l Hea. MpeTnnaTHukoT ce oGBpaysa Aa N3BECTYBA W 38 EBEHTYANHO OWTETYBAKE Ha mpexara. [lokonky [peTnnaTtHUKoT NOCTank CnpoTHEHO
HE 0BOj “NeH, AOTKeH e A3 ja HaAOMECTH WTeTaTa. 5
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Oneparopor obeabeaysa 24/7 TexHWdKa NOAAPLKE HA TenedoHCKVOT Gpoj 033410561 mnw BO NpOCTOPUMTE Ha ONEpaTopoT, Kaae
MpeTnnaTHAKOT MOXE A3 Npujaay kakos GUno TexHUUKW NpoGnem NOBP3aH CO YCNYTWTE WITO Ih Hyau Oneparopor.

YMEH 11. MPUBPEMEHO UCKNYYYBAHE, OTPAHWYYBAHSE WU MPEKWUH HA YCIYTH

MpetnnatHMkoT WMa npaso fAa nofapa NPUMBPEMEHD UCKNYYYBaHe OA PaJMD KOMYHUKauMCKa (Wi-Fi) mpexa wnu ycnyra. Bo nepuogaor Ha

NPUBPEMEHO UCKNYHyBatbe Ha [TPeTnnaTHIKOT HeMa 43 My Ce Hannaka Meceded Haaomect 3anoYyHyeajku oA NPBWOT AEH BO CNEAHWOT Mecell.

ga NOBTOPHO NPUKMYMYBarke Ha Pafno Komyrukauwcka (Wi-Fi) mpexa wnn yonyra, MpeTnnatHuKkoT nopHecysa cooapetHo Gapawe A0

nepaTopor.

[oxonky MpeTniarHAKeT BPLUK A@]CTEM|a CO KOW r0 38rposyBa WHTEIPWUTETOT Ha PAAUD KOMYHWKALMCHR (Wi-Fi) mpexa, ro Hapylwysa HOpManHoTo

DYHKUMOHWPAK:E HA OAPEAEHa YCNYra WTo ja Hyan OnepaTopoT unv BpLUIK AEJCTBM|@ CNPOTHBHO Ha NOIUTUBHUTE 3BKOHCKY HOpMU, OnepaTopoT

Ges npeaynpeaysaibe MMa NpPaso UENOCHO Aa@ o NpekwHe NpUCTanoT Ao yomyrure wnn paauo komyHwkaumucka (Wi-Fi) mpexa Ha

MpeTnNaTHAKOT CO LeN Aa Cripequ roNnemMa Matepujania unu onepaTiena wrera, OnepaTopoT 80 0BO] Cy4aj WMa npaso Aa NocTani CornacHo

uneHot 13 cras 10 oa osoj [lorosop.

[oxonky MpeTnNaTHAKOT HE ja NNaTh AocTaseHaTa thaxTypa 80 pOXOT YTEPAEH BO uneHoT 7, crae 5 oa [lorosopor, OnepaTopoT Uma npaeo Aa M

OrpaHndK UNK LeNocHo Aa ro NpexuHe NPUCTAnNaT A0 YOy winw paagvo komyHukaumeka (Wi-Fi) mpexa. OnepaTtopot nosTopHo RE 1O NPHIKTYHK

MPETAATHUKOT B0 HA]KPATOK MOKEH POK, NO NPEISHTUPAH-E HA NUCMEH VN BNEKTROHCKM A0KA3 3a NOAMUPEH AONT:

OnepatopoT Tpebia Ha NPETNNATHWLMTE 43 WM M BPATH HANNATEHWTE NAPVYHY CPEACTBA BO CrIBAHUTE Cy4au:

- 80 Gny4a) Ha NPUBPEMEHO OrPEHMYYBAH-E UMK NPEKUH HA NPUCTANoT A0 YCNYIW,0NepaTopoT Bpui Bpakarke Ha napuyHuTe CpeacTea Bo
AENOT Ha NPETAINATATA W HAAOMECTOLIMTE 38 AONONHUTENHUTE YCIYTW 3@ MSHOC NPONOPUMOHANEH Ha BPEMETPACH-ETO Kora ycnyrata He Guna
obeabegysana, QOKONKY NPEKMHOT Tpae NOACNTO OA TP Haca. MpecMeTasnoT W3HOC, 3@ LIenoTo BPEMETPaetse Ha OrpasnyyBaiata wim
npexunmuTe ke Guae opbueH B0 HapeaHaTa qIaKTYPa Ha CUTE MPETINATHILMX Kaj koW MocToeno orpaHudysaise unu npekwH, Ges Toa na buae
noGapaHo oA CTPaHa Ha NpeTnnaTHuLuTe,

- BO APYrM CNyYaW HA OCHOBAH MPWIOBOP OA CTPaHa Ha NPETNNATHUKOT 328 YTBPAEBHA HETOMHA oBpaboTia Ha nogaroun WTO A0BEAYBa A0
3rONEMYBaILE HA MIHOCOT 38 KOPUCTEHU ENEeKTPOHCKI KOMYHWKAUMCKY yCryri, AOKONKY (it MMa HaMWUPEHO CBOUTE ONTOBKW, BO BUCUHE HB
MOrPeLHATO 330/MKyBaHEe CO BRaNKyNMpala 3aKkoHcKka KasHeHa kamara,

- B0 cnydaj Ha npecTaHok Ha o6e3beAyBaeTo Ha jaBHaTa KOMyHWMKAUMCKa yenyra He no suHa Ha NPETNNaTHUKOT, WNW BO CNyMaj Kora
NPETNNATHUKOT O OTK@KYBa HATAMOWHOTO KOPUCTEH:E Ha KOMYHUKauMckaTa ycnyra, ONepaTopoT ke WIBPLWK Bpakakwe Ha OCTATOKOT OA
napuuHWTe cpeactea wTo Gune AenoHMpaHM OAHANPE KaKO ABaHC, MECEMHATa MnpeTnnara, HaAOMECTOKOT 3a KOpWUCTEe Ha
AONONHUTEINHWTE YCMYTW, N0 NOAMWPYBAKE Ha BKYNHWOT AONT HA NPETNNETHUKOT.

[loKonKY Ofi CTPAHA Ha HAANeXHWTe Oprau e nobapaHo Aa Ce OrPaniiM WK LUEeNOCHO NPeKMHe NpucTanot A0 jaBHuTe yenyrv wiunv paawo

KoMyHUKaLicka (Wi-Fi) mpexa Ha MpernnatHukoT, Oneparopor e oBBpaysan 4a NOCTANK COTMACHO W3AAREHWOT HANOT 0A HAANEKHUOT OpraH.

B0 cnyJaeBMTe HaBEAEHW BO 0BO] 4NeH B0 ToukMTe 2, 3 W 5, ONepaTopoT He CHOCK OAroBOPHOCT 3a kaksa DMNo MHAWPEKTHA LUTETA EBEHTYaNHo

npuMHeTa Ha MNpeTnnaTHUKOT, NoBp3aHo co uarybena AofiuBKa, NPONYLUTEHN MOKHOCTW BO TPTYBaHETO, narybeH yrnea v cn.

YNEH 12. NPABO HA NMPUIOBOP U TYXKBA
OnepatopoT Mopa Aia 06eabenu MOXHOCT 38 noaHecyBalse TyGa W NPUroBOp OA CTPaKa Ha MpeTnNaTHKOT.
MpeTnnaTtHkkOT MMA NPaBo A0 ONEpPaTopoT fia A0CTaBu NPUrosop BO BPCKa co obeabegysaieTo Ha YCnyruTe, NPUIOBOR Ha M3HOCOT 3a WTo &
sapornweH 3a ofeabegeHara ycnyra, NPUrOBOR 38 KBANMWTETOT Ha obesBeaenata yenyra, Kako 1 NpuroBop rnopaan nospeaa Ha oapeabute oa
CKNYYEHMOT AOFOBOP 38 NPUKNYHOK U KOPUCTEH:E Ha PAAND0 KOMYHUKALMCKa (Wi-Fi) mpema wnw yenyra.
MpernnarHMKoT WMa Npaso Aa nojHece NPUroBop BO NkluaHa thopma Ao Onepatopor B0 pok of 15 pexa oA AEHOT HA HacTaHyeaiwe Ha
NOBPEAATA M A8 r0 AOCTABN HA HAYMH YTBP/EH BO HNEHOT 4 op oBoj Joroeop. MNpUroBoOpaT Mopa Aa rv COAPMM (haKTMTE W A0Ka3NTE Ha WTO C&
3aCHOBA.
Oneparopor € AOIMKEH Aa ro pasrneaa v Aa 0AroBOpM 38 OCHOBAHOCTA Ha NOAHECEHNOT NPUroBop Bo pox of 15 AeHa Of AOCTaBYBAHETO HA
NpUrosopoT.
MOAHECEHMOT NPUrOBOP HE ja OANOKYBA HaNNaTaTa Ha MeCce4HMoT Haaomect 3a KopWCTEHaTa ycnyra of crpaHa Ha [peTnnaTtHukoT, 3a Koja
MpeTnnaTHKOT NoAHEN NPUIoBop.
Noxonxy MpeTnnaTHUKoT He € 3a/l0B0NeH oA AOHeceHaTa oanyka no NPUroBOpPoT, UMa rpaso Bo pok o4 15 aeHa oA NpUemoT, A0 AreHumjarta 3a
EneKTPOHCKY KOMYHWMKaLMK Aa nogHece Dapaie 38 peliasae Ha Crop.
[fokonky OnepaTopoT He NocTand no NpuroBOpoT BO FOPE HABEABHWOT POK, npertnnaTHWkoT WMa npaso Ao AEK ga poctasu Gapawe 3a
pelwaBae Ha crop 8o pok oA 35 AeHA OA AeHOT Ha NOAHECYBae Ha NPUroBCPOT A0 ONEPaTopoT.
Onepatopor Wma oBspcka Aa ro WHOPMUPA NPETTINATHWKOT 3@ NOCTOELETO HA Gpojor 190 Ha kowtakT Uewtapor Ha AEK xape wro
NPeTNNaTHWKOT MOXe Aa nobue wHhbopmMaLmK Kako Aa r'M OCTBapK ceouTe npasa.

YNEH 13. BPEMETPAEHSE, U3MEHA HA YCNOBWUTE U PACKUHYBAHSE HA OOroBoPOT
Osoj [loroBop Ce CKNy4yBa Ha HEONPedeneHo BpeMe W Baxn ce AoAeKa Hexoja cTpaHa He nobapa Heroeo packuHysare no Kkoj Buno ocHos og
HasepeHuTe Bo 080j [lorosop.
TIpETNNaTHUKOT NPEA NOTIMWYBAKETO Ha oBoj [lorosop e Befe 3aN03HAT W € COrNaceH Co HeroauTe yenoau.
ONepaTopoT MOWE A3 A MEHYBa yCTOBUTE O/} NPETINATHIHKUOT AOTOBOP MO MPETXO0AHO WIBECTYBAKE Ha NPETNNATHUKOT.
Onepatopor Tpefia Aa o WIBECTH NPETNNATHUKOT 38 CUTE NPEANOKEHH UIMEHW BO yCNoBMTE HABEAEGHX BO AOFOBOPOT BO POK He nokpatok od 30
AGHE NPea BOBeayBae HA WIMEHWTE, KaKo ¥ 3a NPasoTo Aeka BO WCTUOT NEpWoA, 6e3 MIBECTYBAILE WNW NOCNEANLIA MOXE Aa 0 packuHe
/I0rOBOPOT AOKONKY HE CE8 COrNacysa CO NPeANoXeHHTE HIMEHN.
VaBecTyBameTo of CTABoT 4) Ha 080] ‘neH Tpeba aa Buae 8o nuwana dhopma u Tpeba ocobeHo Aa COAPHM:
- WMe unu Ha3ue Ha NPETTINaTHUKOT,
- Agpeca Ha NpeTnnaTHuKoT,
- NpetnnartHwsky Gpoj;
- Bpoj Ha npeTnnaTtHUYKOT 40roBop;
- Cure npeanokeHin WaMeHn Ha AoroBopoT;
- Muchopmauuja 3a npasoTo Aeka Gea HIBECTYBaE UMK NOCNSANLM MOKE A8 10 PaCcKUHE [OrOBOPOT.
[loKanKy ONEPaTOpoT He MOCTAnK BO COTMAcHOoCT CO CTaroT 4) 0A OBOj YneH, Toa Hema Aa ru ocnoBoan npeTnnaTHuuMTe oA nnakawe Ha
MPUCTUTHETUTE W HennaTeHn 0BBPCKWM MMM MCNONHYBAKE HE N0TOBOPEHWTE oBBPCKA NPUCTUIHATK NPea MSBPLUBHWTE MAMEHW BO yCnoBuTe
HaBeAeHW BO NPETTINaTHUUKMOT A0roBop.
MPETANATHMKOT MOWE A3 O PACKVHE NPETNNATHUWKMOT AGroBOP CO oneparopoT BO Cexoe BpEMEe NO NpeTXoAHo AocTasexo Gapawe 3a
PACKMHYBEHE Ha NPETNNATHWYKY A0r0BOP.
Bapaweto op, crae T) Ha 0BOj UNeH ce A0CTaByBa A0 ONEPATOPOT BO NWLAHA opma Ha eaeH Off HaYMHWTE YTBDAGHW BO YNeH 4 og oBoj
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AoroBop.

Bapawero o cras 7) Ha 08oj uneH Tpeba Aa r1 CoapHm CrieaHuae NoAaToLm:

- WAME MNWA HAIWB Ha NPETNNaTHWKOT,

- marvdeH Gpoj 3a duaMKK NULA U ABHOMEH W PRTMCTEPCKU Bpoj 3a npasHK MAUa;

- agpeca Ha NPeETNNaTHUKOT,

- eneKTPOHCKE KOMYHWKALMCKA yenyra (TapdeH moaen/naket/npetnnarnnyki Gpoj v Ap.) U

- [ATYMOT Ha packwHyBarse Ha NpeTnnaTHUMKIOT A0roROR, Ko| He Moxe Aa Guae noxparok of 5 fexa Of AEHOT HA NOAHECYBaHke Ha
‘BGapamwero.

10) OnepatopoT MOXe Aa ro PackuHe AOT0BOPOT AOKOMKY [IPeTANATHUKOT o 3noynoTpebysa KOPUCTELETO Ha YCNyraTa co uen CnpoTsHa Ha

saxoHuTe Ha PenySnvka Makeaokuja ¥ 4pyrv NPONUCK KOKCTaTWpaHu OR cTpaka Ha HaanemeH opraH.

11) OneparopoT uMa Npaso Aa ro packuHe [10roBOPOT NOpaaw HeHaBPEMEHO nnakare Ha obBpckuTe Ha MpeTnnaTtHUKOT W A8 NoKpeHe nocTanka 3a

HMBHa Hannata. Bo T crydaj, MPeTnaTHUKOT K 1 GHOCH M TPOLIOLMTE 33 BOAGH:E Ha NOCTankaTa 3a Hannara Ha 380CTAHATUOT 0N

12) [oroBopoT ce CMeTa 3a packMHaT OA ABHOT HaBeaeH B0 Gapaweto W Onepatopar ve tpeba aa ro opbue packuHysawero no BGapaise Ha

MNpermnarHuKoT.

13) MpeTnNaTHMKOT, N0 PACKMHYBaKE Ha NPETNNBTHWHKWOT A0rOBOP, fte Bune oaroBOPEH 3a NNakawe Ha CHTe TPOWOUMW WTo BGune HanpaseHi oa

1)
2)

N

1)

2)
3)

HEroBa CTPAHa, 8 LUTO EBEHTYANHO Ce (DaKTYPUPaHN CO 3aA0UHYBaILE UMk Ce haKTYPHPaHH, @ He Ce nnaTeHw of cTpaHa Ha MNpeTnnNaTHIkoT.

YIEH 14. HAOQNEXEH CYQ
Cute CnopoBw HACTAHATY BO BPCKa CO CNPOBEAYBaKkETO Ha osoj [lorosop, ke ce pewasaar cnoropbexo.
[lokonky HacTaHaTMOT CNOP HE MOXE [a Ce peln croroabeHo, 3a cropoT ke Guge Haanekex OCHOBHWOT CYA BO LWirun.

YNEH 15. ,,BULLA CUNA"
Kopucrerwero Ha yenyrure wro rv obeabeaysa OnepatopoT Mome Aa Guae NpekuHaTo nopagu nejcTeo Ha Buwa cuna”. Moa .Buwa cuna” ce
noapastupa HacTaH He3asuceH O/ BONjaTa Ha AOTOBOPHUTE CTPaHW, Mhe HECcTanysalke He MOXEeNs Aa Ce CNPeYn WiW Npeasnan 1 nopaau wro
MCNONHyBaibeTo Ha o6BpekMTe 04 [lOroBOPOT CTAHANO OTEXHATO NN HEMOKHO, BRNYYYBajk, HO HE OrPaHWYYBA]KM Ce Ha: NPUPOAHW HacTaHH,
ONUTECTBEHW HacTaku (LUTPajK, HBMUPH, BOJHA W CA.), 8KTW Ha jaBHaTa BnacT.

YMNEH 16. MPABOCWUNTHOCT HA BOTOBOPOT
[loroBOpOT CTanysa Ha CMNa CO ABHOT HA HErosoTO NOTMWLIYBAKE OA ABETE [OFOBOPHA CTPEHW U NPETNNATHUYKMOT OAHOC Ce CMEeTa 3a
3aCHOBEH OA AEHOT HA CKMyuyBamwero wa 080 [lorosop. MNpasara w obapokuTe Ha AOFOBOPHATE CTPaHM WTO Npouanerysaar oa 080j
[IPETNNATHMYKN AOTOBOP BAXKAT OA ABHOT HA AKTUBMPAH-ETO Ha yCnyruTe WITO Ce NpeMeT Ha 0B0j NpeTnnaTHiku orosop.
[lorosopoT ckrtyseH nomefy OnepaTtopoT v MPeTnnaTHikoT AMa kapakTep Ha AOTOBOP 3@ NPOMET HE CTOKW M yCNyri.
Osoj [loroBop e ckny-eH 80 2 (48a) NPUMEPOKa OA KoM 1 (epew) 3a Oneparopot 1 1 (eaew) 3a MpeTnnaTHMKOT.

nPunor1

MuTepHeT NaxkeT
2 Mbit/s
Az MbBitis

Poxnanivwpoario
(=75 = 1o gt}

MuHmmanHa SpamHa mrt—/g

Hema oOoOrpaHHMYYBAHa BO KopmWocTerse Ha
YCIYrs | annMKaumn.

Hema orpaHdmiYyBaarse 80 npmcranoT m/vanm
KOPMCTOMH@TO HAa YCIIY i M ansmuKacmn.

Hema obnuKkyBaare Ha cooSGpaxkaloT.

Hanomena: LleHwure ce co BryWeH op 18%
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