ure / Hosepnnso AaT]

AOTroBopP

3a
(MEFYHAPO/HO) NOAATOYHO ETHERNET NOBP3YBAHE

Ckny4eH Ha JeH . B0 CKonje nomery,

JOroBopHU CTpann:

1. UTB AOO0OEN Ckonje, co ceanwTe Ha byn. "Jane Canganckn” 116/4-5 Cronje,

tMbC:

6936792, 3acTanyeaHo o4 Ynpasutenot Mrop AHrenoBckM, (BO nOHaTamofHWOT

TekeT UTB nnun gasaren Ha ycayra) u

2. , CO CeauwTe Ha 3acTanysgHo o4,

yNpasuTENoT , (BO NOHATaMOLWHKWOT TEKCT
KOPVCHMK Ha yeayra)

NPEAMET: MEFYHAPOAHO NOAATOMHO ETHERNET NOBP3YBAHME co 6p3nna _
Mbps

Jasatenor Ha ycayrata co o0Bo] [Jorosop my obeszbeaysa Ha Kopwg
(mefyHapoaHo) nogartouHo Ethernet nospayBare mefy:

Touka 1: ///1/;

Touka 2: ////1//].

KOpMCHMKOT Ha YCAYraTa M AaBaTenoT Ha YCAYraTa ce cornacH# 3a npudaca
YCNOBUTE 0/, AOFOBOPOT 3@ KBAAMTETOT Ha ycnyrara, (Service Level Agreement) NMpuao
e cocTaBseH aen oj oeoj forosop.

KOPUCHMKOT Ha yCAYraTa M AasatenoT Ha YCAYraTta ce Cor/flacHW Aa i no4u
ycnoBuTe M ogpeabute oa Npunor 4 koW ce 0AHeCYBaaT Ha NPoOUSAYPUTE 33 NpM
paipelysare Ha NpoBnemun 3apay KoW HacTaHano MOMEHTAAHO WAK TPajHO HapyLl
Ha KBaNUTETOT Ha ycayrata gedpurrpana Bo Mpuaor 1, Touka 2.

MPABA U OBBPCKHU HA AOTOBOPHUTE CTPAHU

1. NPABA U OBBPCKHU HA KOPUCHUKOT
Ynen 1

1.1 KOpWUCHUKOT MMa NpaBO A3 ja Kopucty ycayrata AeduHupaHa so Mpuaor 1
COCTABEH AeA Ha 0B0j Jorosop 3a ueno BpeMeTpaeHe Ha UCTHOT.

1.2 KOPUCHUKOT W npudaka YCNoBUTE 04, rapaHuuMjaTa 3@ HMBO HA KBaAWTeT, (Sefvice

| van

HUKOT

e Ha
3, KOj

yBaaTt
pBa 1
Barbe

Koj e

Level

Agreement) Npupor 3, Koj e coctaseH aen Ha osoj floroBop 3a ULN0 BPemeTpaek-e Ha

UCTHOT.
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1.3 KopucHuKoT npe3ema obBpcKa 32 ge¢uHMpadHaTa ycayra ga ro nAatu BK
meceyeH HagomecT Ha fasaTenoT Ha ycnyrata (geduHupad Bo MNpuaor 1 Toukp 3.1},
3roNemeH 3a 3aKoHCKMW npeasuaeHunoT 0B, koj 33 BAKOB BUA Ha ycayra usHecysp 18%,
Ha Ha4YMH yTBpaeH Bo yneH 5 og osoj Jorosaop.

1.4 Onpemarta WHCTanMpaHa BO cepeep-cobata Ha KOPUCHUKOT Ce Aasa Ha KopucTewpe bes
H3AOMECT Ha KOPWCHMKOT Ha YyoIyraTa 3a Ueno BpemeTpagke Ha  A0oropopor.
KopucHukoT Ha ycayrata ce obepsyBa 3a To] nepuog aa ce ogHecyea kako hobap
CTONAHCTBEHUK KOH ONpemaTa fafeHa Ha KOPUCTEHE. [JOKOAKY HacTaHaNo WTeTR, uau
yHUWTYBare, OAHOCHO nponafarwe Ha onpemara, nopagu ynotpeba Ha onpemira Ha
HauMH cnpotMeeH Ha OBO] AOrOBOP WMAM CNPOTMBEH HA peaoBHAaTa ynoTpepa Ha
onpemarta, KOPMCHUKOT Ha yCAyraTa € Ao/DKEH Aa ja HaloMecTu uenata BpegH$CT Ha
onpemara, HaeegeHa eo MNpuaor 6p.1, Touka 5, BO CNPOTMBHO, AABaTEAOT HA ycfiyraTa
Mma Npaso Aa nogHece Tyxba 3a HAZOMECTOK HA wTerTa.

1.5 [loKOAKY Ce YTBPAW AeKa onpemara € gedeKTHa, KOPUCHUKOT He Cmee 43 ja oTeBafa uau
nonpaga wcTata, Tyky Tpeba ga ro M3BecTu gaeatenoTt Ha ycayraTta 3a npobnemof v ga
MY OBO3MOMM NPUCTAN 40 ONpemata co UeA HEj3MHO NONpaBakse WKW 3ameHyBat:4.

1.6 KopucHMKOT npeezema 0DBpCKa NO CKAyYYBake Ha AOrOBOPOT Aa ro nAaTty oAdpnpes
eAHOKpPAaTHMOT TPOLWOK 3a MHCTaNaumja 3a ycayrata gedpuumnpana so Mpunaor 1 of, oBOj
Aorosop, AOKOMKY TAKOB MNOCTOM.

1.7 faeatenoT Ha ycayrata ce obepayea Aeka Ke ja cnegMm noAWTUKaTa Ha ueHMre Ha
TENEKOMYHMKaUMCKMOT Mazap U Ke ja peBuaMpa ueHaTta Ha ycayrara, A4OoKoaky Acjpe 4o
Hej3rHO HamafNyBatee. Bo C/lywaj Ha npomeHa Ha ueHata, flaBaTenoT Ha ycayraTa o poK
oa 30 (rpueceT) AeHa NUCMEHO Ke ro u3BecTM KOPWCHMKOT Ha ycayrata 33
NpomMeHeTa UeHa Ha yonyrara.

1.9 KopucHukoT ce ob6Bp3yBa AeKa Ke NpojoXu Aa ja KOPUCTU yCAayraTa CorfacHo
on 0BOj Jorosop M BO CAyyYaj ga A0jAe A0 NpOMEHA Ha HeroBata ConcTe
CTPYKTYPa, AOKOAKY Hema npomeHa Ha JOrCBOPHUTE YCACBU KaKo Pe3yATRT Ha
NnpoMeHaTa Ha CONCTBEHUWYKATA CTRYKTYpA.

1.10 KopuCHUKOT HA ycayrata uma npaeo ga nobapa npomeHU Ha ycnoBuTe O
JoroBop €O MpeTXogHo NMCMEHO W/UAM eNeKTPOHCKO M3BECTYBakbe WCnpatefo Ha
QasatenoT Ha ycnyrata. [Jokonky [asatenoT Ha yCayrata He ¢e cornacyga co
npeanoMeHTe NPOMEHN Ha yCAoBKMTe 04 080j florosop, Toraw KopMcHUKOT Ha ycRyraTa
MmMa Npaeo Aa NPOAC/AMK 43 ja KOPWCTU yCAYraTa COTAacHO BAXKEYKMTE YCAOBKM Of 0BOj
JOorosop MAKM MCTMOT 43 Mo PaCKMHE CO NUCMEHO W/MAKM eNeKTPOHCKO M3BeCTyBafbe CO
pok of Hajmanky 30 (Tpuvecer) geHa oj, AeHOT Ha UCNpPaKake Ha W3BECTYBarqTo 33
packWHyBar€ Ha 0BOj AOroBOP.

MPABA K OBBPCKHW HA AABATENOT HA YCNYTATA
Ynen 2

2.1 KopucHKKOT ce 06Bp3yBa:

- Ba obesbenu npucTan 3a JaBatenoT Ha yCAyraTta A0 APOCTOPHUMTE Ha KOPUCH HKO‘ u ao
HeroBaTa mpesaTa BO poK 04 2 (ABa) AeHa, 33 4a ce peanusupaar cvre norTpedbhu

Crp. 2
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2.2 lagarenor Ha ycayrata uma npaso:

TEXHWMKM NOAFOTOBKM 32 peanusuparbe Ha NOBP3yBabeTO Ha CTPaHaTa Ha KOpUHMKOT
{MHCTaNnaumja Ha .........}.

- BpemeHo ga ro 3abpaHu KOpUCTEHETO Ha yoyFaTa BO C/y4aj AOKOARY BO PoROT o4
AOMOAHUTEAHMTEe 5 (neT) AeHa NO NUCMEHOTO MpeaynpeayBarhe KO[.'JMCHW])T Ha
YCAYFaTa He ro ynaaTh AOArOT KOH AaBaTenoT Ha ycayraTa.
- 3a HeHaBpemeHO NAakare Ha yCayrre, AaBaTeNoT Ha YCAyrara fo 3aApyBa Nfasoro
£33 IPeCMeTyBa 32KOHCKa 3aTe3Ha Kamara.

2.3 NaBaTesnoT Ha yCayrata MMa npaso A2 M3BPLUM NPOMEHM Ha yCNoBWTe Bo 0Boj Adroeop

NOAHECYBAHSE HA MPUTOBOP
YneH 3

CO MPeTXOLHO NMUCMEHO /MU eNeKTPOHCKO M3BECTYBare UCNPaTeHO Ha KopugHukoT
Ha ycayraTta. JOKOARY KOPWCHWKOT Ha yCAyraTa He ce CofAacyea CO npea/ioxeHuTe
NMPOMEHN Ha yCAoBWUTe Og, 0BOj A0rosop, Toraw JasatenoT Ha ycayrata uma npdeo aa
npoaonxuy aa ja obesbegysa ycayrata COFAAcHD BaXKeYKWTE yCaoeKM of osoj Adroeop
MW UCTMOT A3 r0 PackUHe CO MUCMEHO W/UAWM eNeKTPOHCKD Y3BECTYBarbe COoRNacHO
oapeabure BO YneH 8.

3.1 KopuCHMROT MMa Npaeo aa NogHece NpUMroBop A0 AaeatenoT Ha ycayraTa 8o ogHol Ha:

3.2

33

3.4

- obezbeayBareTo Ha ycayrata

- M3HOCOT HAa MECeYHMOT HaAOMECTOK 3a ycayrata W/mMan egHorpatHioT Tpoufok 3a
WHCTaNnaumja Ha ycnayrara

- KBaNVTeTOT Ha obe3beaeHara ycayra
- YCNOBWTE U POKOBWUTE HaBeneHU BO OBOj AOrOBOP

NpuroeopuTe HaseaeHn 8o Ynex 3, ctae 3.1, ce nogHecysaart BO pok o4 15 (neTHRecer)
AeHa BO MUcMeHa ¢opmMa 04 428HOT Ha HAPYLUYBAMETO Ha KBAJMTETOT W/ AW npekyHoT
Ha ycayrata, u/unu 15 (neTHaecer) geHa oA, ALHOT Ha u3aaparbe Ha dakTypdra BO
CNy4aj KOra NPUroBOPOT Ce DAHEeCYBa Ha MECeYHUOT HaaoMecTOK M/nnuv e,ﬂ,HOKpIHHOT
Tpowok. MPUFoOBOPKUTE BO OAHOC HA YC0BUTE U pOKOBUTE 04, 080j Jorosop Kopndinkor
MOMe A3 M NogHece BO NMUCMEeHa W/MAWM enekTpoHcka dopma Ao Aaparenpt Ha
ycayrara.
[asarenoT Ha ycayrata ce obsp3yea BO pok He NogoAr o4 15 {(netHaecet) gepa aa
OAroBOPM HAa NOAHECEHWOT MPWUroBOp 04, CTpaHa Ha KOPUCHWKOT Ha ycayraa BO
nucMeHa W/Wnu enexkTpoHcka ¢opma. JOKOAKY KOPUCHWUKOT Ha ycayrara 19 ce
cornacyea co ogarosopoT Ha JasarenoT Ha yc/yrata Ha NOAHECEHUOT NpUFoBOR, foraw
KopyCcHUKOT Mma npaso za nogHece Hapatbe 3a pelwaeatbe Ha cnop ao AEK (ArgHumja
33 @NeKTPOHCKM KOMYHMKALL UK.
Bo cayyaj kora KOpUCHWMKOT Ha ycayrata ke nogHece bapare 3a pelwaeatbe Ha crpp Ao
AEK, a cnopor ce ogHecyBa Ha W3HOCOT Ha MeCeqMHWMOT HaaOoMecCcTOK 3a yorara,
KopucHvkor Ha ycayrata e obepsad ga f0 NAaTtM mMecedMHMoT HagomecTdk BO
onpeaeneHnoT PoK. JokoaKky KOpMCHMKOT Ha ycayrata He ro naatm mecefHWoT
H3agOMECTOK, TOraW Ke ce NpUMeHaT Baxkeuykute ogpeabu og osoj Aorosop corpacHo
YneH 2, cras 2.2.
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BHULWA CHUNA
YneH 4

[aBaTenoT Ha yCAYraTa M KOPUCHUWKOT ce COMacHW HUeAHa A0roBOpHa CTpaHa 43 Hgﬂﬁu,u,e

OAr0BOPHA KOH ApyraTa 3a rybuTOK, WTeTa, NOBPeAa Wan Hen3BpLLYBare Ha ogpes,
0BOj AOrOBOP KOW CE NPeANIBUKAHUW CO ASJCTBO Ha BULIA CUAA. [JOKOAKY KOPUCHUKOT
NAaTeHO ycayrata npej AejcTBOTO Ha BULWIA C1Aa, BO TOj CAYYa) AABATEAOT HA yCAyraTd

Te Ha
a Mmad
Ke my

ja BpaTu BO uenoCT ynaatata Ha KOPUCHKKOT Ha YCAYTraTa 33 MeceloT BOo Koj Mmano dejcreo

Ha BULWWA CUAA, WK AOKOJKY KOPMCHWKOT CE COTAAcK, yrnaTata ke ce npudarn 3a yoay|
HapeaHWUOT mecel,.
Mog, BUwa cuna ce noapazbupaat HAaCTaHW KOU Ce BOH KOHTPO/a Ha A0rOBOPEHUTE

dTd 3a

FpaHu,

KOM He MOMaT Aa ce citpedaT Uau OCTPaHaT, a MOMe fa HaCTaHaTt nocne noTnMWYBEdhe Ha

AOrOBOPOT U MM OHEBO3MOMYBAAT WE/OCHO WK ASNYMHO A0roBopeHwte obBpckid.

BMLIA CMNA Ke Ce CMETaaT aKTi U OANYKN Ha ApKaBHUTE OpraHy M MHCTATYLMK.
3a BpemeTpaeHeTo Ha BUWa C1na CUTe npaea u O6BPCKK 04 0BOJ AOTOBOP MUPYBaarT.

AKO UCNOAHYBAHETO Ha AOroBOPeHUTe 06BPCKM MOPa Aa Ce OAN0XKK NOPaaM BUWA 1:a 33

noseke o4 30 AeHa, AOTOBOPEHUTE CTPaHU Ke A0roBopaT HOBW YC/IOBU 33 UCNOJHYS
AOTOBOPOT NAKW YCAOBU 38 PACKUHYBaHE Ha ACTroBOPOT.

HAYUH HA NNAKAHE
YneH 5

MNoga,

2 H4d

MnakarbeTo ce U3BPpWYBa NO NPETXOAHO W3AaaeHa bakTypa 0A CTpaHa Ha AapaTefoT Ha

ycayrara.

DaKTypUparbeTo KOH KOPMCHUKOT Ha yC/ayraTa OJ cTpaHa Ha AaBaTefoT Ha ycnyryra 3a

KOPUCTE e Ha ycayraTa HaeeaeHa Bo MNpunor 1 ke ce U3BPILYBA CEKOj NPBU BO mecely
PoKoT 32 nnakarse n3HecyBa 15 (neTHaeceT) AegHa o, JEHOT HA U34aBaHeTo Ha GaKTy
3a epeHTYaNHO 3aAO0UHyBaktbe AaBaTeNOT Ha YCoAyraTa ro 3aApMyBa npaso
nNpecMeTyBatbe Ha 3aKOHCKA 3aTe3Ha KamarTa.

BPEMETPAEHE HA AOTOBOPOT

YneH 6

CMeTaHO 04 A2HOT Ha 06e36eayBakeTo Ha NOAHWOT KanauuTeT Ha ycayraTta aeduH
Mpunor 1, Touka 2 oA, CTpaHa HA AaBATeIOT Ha YCAYraTa KOH KOPUCHMKOT,

Or0j AoroBop ce ckAyyyBa Ha nepung o4 12/24 (apaHaecet/gsaecetnuyeTvpu) Tceu,u
U

NPOAONMYBAKDE HA AOIrOBOPOT
HYaen 7

Ta.
0O 34

dH BO

DOKOT

fasatenot Ha ycayrata ke ucnpati nUCMeHO u3BecTyBarbe Hajmanky 30 aeHa npeg,
Ha WCTeKyBare Ha OBO] A0roBop cO Oaparbe 3a HeroBo npoaocs/kysare. [

ONKY

KOPUCHWKOT Ha ycayrata Wcnpatv NUCMEHA COrAaCHOCT 33 HErcBO NPoAomKyBae,
AOrOBOPOT Ke Ce NPOAO/IMM NOJ WCTUTE POKOBM W yCIOBU HABSAEHW BO JOrogopor.
[orosopoT Hema fAa ce nNPoADMMU JOKOAKY KOPUCHMKOT Ha ycayraTta He ce coragu Ha

NPOAOMKYBarbe WM AOKOAKY He WCNPaTh NMUCMEHa CornacHocT Ha BaparseTo 3a
NpoJoAKYBaHE.

roBo
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PACKUHYBAHE HA A0OTOBOPOT
YUnen 8

8.1 KOpUCHUKOT MOXe MpeaBpeme 4a o packMHe AOroBOPOT €O NPETXOAHO NEMEHO

M3BECTYBathe 3a NpeaspeMeHO PacKWMHYBatbe Ha A0roBopoT A0 AdaBaTenoT Ha yC

yraTa,

KOe Ce A0CTaByBa HajmasnKy 5 (neT) aeHa npea AaTymoT Ha PackWHyBarbe Ha AoropopoT,

npM WTo € AD/AMEH Aa M NogMupu cuTe o6BPCKM 33 NAaKake KOWM TH W
03aBaTeNoT Ha YyCAYraTa KOW HacTaHane A0 MOMEHTOT Ha NOAHECYBatbe Ha NWC

KOH
HOTO

M3BECTYBAHE 33 PACKMHYBAKETO Ha 0BO] AOrOBOP 3r0nemeHu 3a 1 (eaeH) mdceyeH

HaAOMEeCTOK 3a yCayraTa cOrAacHo LeHaTa Ha ycayrata gedurvpana so Mpuaor 1
3, KaKO ACTOBOPHA KA3HA 3a NPEABPEMEHO PAcCKMHYBAbE Ha A0r0BOPOT.

Bo cay4aj Ha npeaBpemMeHO pPackKUHyBatbe Ha AOrOBOPOT, AABATENOT Ha YCAYraTi
AeMOHTAPA ONpemMaTa MHCTAAMPaHa BO NPOCTOPUATE HA KOPUCHUKOT HA yCyraTa

04 5 (neT) AeHa CMETaHO 04 AEHOT Ha NOAHECYBate Ha MUCMEHOTO W3BECTYB

NpeaABpEMEHO PACKUHYBAHLE Ha A0TOBOPOT.

8.2 KOPUCHUKOT Ha ycnyraTa MOXKe A3 ro pacKMHe A0TOBOROT AOKO/KY:
- AasaTenoT Ha ycayraTa He e Bo cocTojba ga o6e3bean KeaauTeTHa yeayra so 99,
BPEMETD BO KaneHaapckuoT meceLl;
- NaBaTenoT Ha ycayrata He ja 06e3bean ycnyraTta BO pok 04 5 (neT) geHa no v3e
ynaata W No peanq3upatbeTo Ha CUTe NOTPEOHWM TEXHWMKW YCNOBWM Ha CTpaH
KOPUCHUKOT.

TOYKA
Ke ja

0 POK
e 3a

5% 04,

weHa
d Ha

- Bo chydyaj kora AaBaTenoT Ha ycayraTa He e 8o cocTojba aa m obesbegu ycﬂyrme

nopaau aejcteo Ha Buwa cuna noaonro oA 30 aeHa.

8.3 JaBaTenoT Ha ycayraTa MOME 43 ro packuHe A0T0BOPOT:
- AKO HacTanuao HEUCNONHYBahE Ha A0T0BopHUTE 0BBpPCKHM,.

- JoKonky AaBaTenoT Ha ycayrata He e BO cocTojba ga rv 06e3beau yeayrute nppaam

Aejcteo Ha Buwa cnna nogonaro og, 30 aeHa.

HAONEXREH CY4
YneH 9

CuTe CNOpoBd AOTOBOPEHWUTE CTPaHW Ke I'M pellasaaTt cnoroabedo, AOKOAKY He ce
cnoroabeHo HagnemeH e cyaoT OcHoseH Cya, Ckonje 2 CKonje.

CTANYBAHE BO CUAA HA A0OrOBOPOT
Ynen 10

HorosopoT cTanyBa BO CUNa HA AEHOT HA HErOBOTO NOTNWWYBAHE 04, ABeTe p,orol,opn-m

cTpaHn. Osoj AoroBop e ckay4eH Bo 2 (aBa) npume pouy, oa Kou 1 (eaeH) 3a KOPUCHK
(epeH) 33 pagaTenoT Ha ycnyrata.

Bo Ckonje Ha A€H ............

A0TroBOPHK CTPAHK

peum

Tl
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A4a

UTB AOOEAN Ckonje
Jasamen Ha yeiyzama
Wrop AHrenoBcku
Ynpasumen

KapucHuk Ha yenyea
29PPPPPPPPPPIPNY

Ynpasumen
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WM

Mpunor 1

KOH
Dorosop 3a {mefyHapogHo) nogaroudo Ethernet noep3ysare

1. NMoaaTouu 33 KOPUCHHMKOT:

HasuB W CeaulUTe HA NPABROTD AMLe:

Agpeca:

EME:

AaroueH Bpoj:

AAM WMHULTPATABEH KOHTAKT!:

TeXHWYKN KOHTaKT:

Adpeca 3a npuem Ha dakTypu:

nHLLe 34 KOHT3KT:

Ten/daKc:

2. TUN HA YCNYTIA

2.1 /1aBaTenoT Ha ycayrata Ha faparbe Ha KOPUCHUKOT, MOA YCAOBM yTBp,:‘JAHH co

" QOCHOBHMOT [loroBOp 3a (meryHapoaHo) nogatouwo Ethernet nomp3yBare
OBOIMOMYBA CAEAHATA yCayTa: |

MEWHAPO.H,HO NOAATOYHO ETHERNET NOBP3YBAILE co 6p3uHa 20Mbps ﬂeﬂ:

Touwa 1; ?27?7272?7727?

Touka 2: 2727727722777

3. MECEYEH HAZOMECTOK 3A YCNYTATA
3.1 (MefynapogHo} nogatouHo Ethernet noepsyBare ?22222?2? EYP/mecedl
4. EAHOKPATHM TPOLL!OLI,H :

4.1 ViHCTanaumja Ha ?7?7?972272777277 ?27? EYP,

5. BPEOHOCT HA ONPEMATA

B2 PP PRTIRRTRRIVIVIIRIIRRDNNNNDNN0NN? 2777 EVP.

Bo yeHaTa He e rikAydeH 4B og 18%.

MNakarmeTo Ha MecedHMOT HAAOMECTOK 3a Ycnyrata e RO AeHapCKa ﬂpOTMBBpTHOCT

COTAACHO KYPCOT Ha HaposaHa Banxa Ha P. Makefonvja Ha AEHOT Ha M3aasa
dawrypara. o

(roj npvi_'nofu Co BIIHOCT 04 AE!'WMOT Ha NOTIYWLYBaHhe Ha A0roBORaT.

My ja

e Ha
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AaM

AOroBOPHH CTPAHH

UTB AOOEA Cronje
HAasamen mo ycnyzama
Urop AHFenoBCKKn
Ynpasumen

PTII

KopucHuk sa ycayza
2379297222279297?

Ynpasumen

Crp. 8
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MNpwaor 2
KOH
Jorosop 3a mefyHapogHo nogatouHo Ethernet nospsysarbe
KOHTaKTH

KOHTaKTM 33 KOMEpUMjaAHM U TEXHUYKM NPALAba M HACTAHATH TPelKHU 33 BpeMe Ha

obeszbepysarbe Ha ycayraTa:

WTB KOHTAKT 33 24MWHUCTPATUEH MK
npawarsa

UTB TEXHMYKW KOHTAKT

WUTB KOHTAKT 33 npogax6d

Mapwujana Hukonaoecka

Byn. Jane CanpaaHckmn 116/4-5

1000 Cronje, MakepoHuja

Ten: 078 211 949

E-mail: marijana.nikolovska@tbt.bg

Mrop AHIrenoBCKK
Ten: +389 77 986 444
E-mail: igar.angelovski@tbt.bg

Hrop AHTEN0BCKN
Ten: +38% 77 986 444
E-mail: jgor.angeigvski@th

L bz

AZMUHHCTRDATMEHK NpalZHha

??? KOHTAKT 33 npoaaxba

Crp. 9
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Npunor 3 — lorosop 3a KBanuTet Ha ycayra (SLA — Service Lepel

Agreement)

[aBarenoT Ha ycayraTa € oAroBOpeH 3a OTCTPaHyBakbe Ha CuTE gedeKTH Ha yoayrara Kou
Bune oTKpMEHM 0f CTPaHa Ha KOPUCHWUKOT HA yCayraTa MAKM KoM my Bune aojasgun Ha
AABAaTENOT HA yC/yraTa 04 CTPaHa Ha KOPUCHWKOT Ha yoayrata. flasaTtenot Ha yoaygaTa ke
OAPXYBa CMCTEM 33 €BMAEHUM]A HA gedeKTn Bo Koj Ke Bnaat apxuBupaHun cute addertu
KOW TW OTKPpUA [aBaTesloT HA YCAYrata WAM W NpUjaBUA KOPUCHMKOT Ha Yoayr§Ta Ha

TexHuukata cnyxba Ha [aBaTeNOT Ha ycayraTa. 3a CeKoj gedeKT OTKpueH o cTp

Hd Ha

AaBaTteioT Ha yCayrata Wiv npujaseH o4 CTpaHa Ha KOPUCHUKOT Ha yo/yraTta ce OTBEB T.H.

TUKET 33 AehEeKT HajaouHa 15 MUH. No NpujaByBarbeTO, a AaBaTenoT Ha yoayrata e
43 MY TO COONWTH BPOJOT Ha THKETOT Ha KOPUCHUKOT HA YCAYraTa WTom TOj Ke

€BUAEHTURAH 0J cucTemoT. TUKeTOT Ke Duge 3aTBopeH Kora YoayraTta ke Buae noIopHo

ONepaTUBHAE, @ KOPHMCHMKOT Ha yCayrata Ke Ce corfacu feHa TUKeTOT MOMe g
3aTBOPEH.

ChepHute SLA napametpu ce cneaaT:

1. Cranka Ha gocranHocT Ha Ycayrata (SAR)
2. MpoceyHa zaryba na naketn (MPL)

A3.1 Cranka Ha agocTanHocT Ha ycayraTta (SAR)

SIKEH
buge

buae

AocTanHocT Ha Yonyrata e cocTojfaTa BO Koja KOPMCHMKOT Ha yoayrata e Bo cocTofba aa

pasmMeHyBa MoJaTouM HWU3 KOMYHMKAUMCKMOT Kavan Koj ro obeizbesyea Jasare]

DT Ha

ycayrata. Bo Taa cmucna v BP3 OCHOBA Ha Duietnte Ha cuctemoT 33 eBugeHuNja Ha

AebeKTuTe Kaj AaBaTenoT HAa yCayraTta, MOXe A3 Ce onpeaenu KyMynaTMBHOTO Bp
HeADCTAaNHOCT Ha YCAyraTa B0 efeH M3BElWTaeH Nepuod, a CTankata Ha AocTand
ycayrata (SAR) ce npecmeTysa co ciegHaTa bopmyna:

KYMYANaTHUBHO Bpeme Ha HejOoCTanHOCT Ha

Ycayrata 80 U3geWwTaeH Nepuos
SAR=(1- ) * 100 %

BKYNHO BPeMEe BO M3BELITAEH MEPHOL
A3.1.1 BKAyHEHN KOMMNOHEHTH:

CnepHnee KOMNOHEHTH Ce BKAYYEHW NpH 04peyBatLeTo Ha SAR:

€ Hd
CT Ha

s (CuTe KOMNOHEHTW HAa mMpemaTa 3a noAatouM (exaydyBajku ja ocHosHarta {backbone)

MpeXa u pytepuTe);

cTadHpapaHu CPE.

CPE (ako € MeHalMpaHo of AaBaTeNoT Ha yCAyraTa) v 4OKOAKY Npunafa BO AMCTYTa Ha

Crp. 10
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A3.1.2 Uckny4eHU KOMNOHEHTHU

ChesHMBe KOMMNOHEHTH Ce UCKAYYEHU NPK ogpeaysarbeTo Ha SAR:

YCNOBU KOW C& NPpUMEHYBAAT:

NNJ {Network to Network Interface) ycayrute Ha HocuTenoT (carrier), Ko JEUUHO

BKAYYYBaaT KOHEKLMKW CO HAABOPELUHW HOCUTe K (carriers);
Buno KakBa OMpema Ha KOPUCHUKOT Ha YCAYraTa, Koja He e mMeHayvpaHa o4 pash
Ha ycayraTa.

fltHnK 33 nokaneH npvctan obe3befeHn o KOPUCHUKOT HA YCAYTaTa.
NPeKrHK Ha YCnyrata npeau3BUKaHK 04, OKOAHOCTH Ha BMLUA CU1a
NpeKuHUTE Ha YCayrarta 8o NepuoauTe Ha NAaHUPaHo O PHYBaH:E

Baxar chepgHuse ycnogu:

TenoT

HeAoCTanHOCT HA KOPUCHUKOT Ha yCAYraTa: AKo 04 OMN0 KoM NPUUYMHK, KOPUCHUKOT Ha
YCAYraTa He e BO MOMHOCT 43 M3BPLWKW KOPEKUMja Ha NpoBaemMoT ¢o gocTanHocTa, Jroraw

BPEMETO 3aCTaHYBa Ce A0AEKa [JaBaTenoT Ha YyCAYraTa MAn HeroB npeTCTaBHUK

AOTOBOPM CO KOPUCHUKOT Ha YCAYraTa 4a Ce 3anOMHe CO PELlaBarbe Ha npoﬁnel)m co

AocranHocTa. 0Ba UCTC BaXW U BO CAYYAW BO KOW KOPUCHUKOT Ha yCAayrdTa HE 003

He (g

Ny8a

NEUCTan Ha AaBaTenoT Ha YCAYrata wau NpeTCTaBHUK Ha AasaTenoT Ha yeayaTa Ha

CTpaHaTa Ha KOPMCHUKOT Ha yCcAyraTa ga ro oTCTPaHu NPexkuHoT Ha YoayraTa.

Maawupano oapmyBarse: BuNo KOM pasymMHU NepUoan Ha oapHyBarse M/man
pekondurypaumja n1aHNpanmn og 4aBaTenoT Ha yoayrata uau 6uno Koj gpyr Hocnrn KOj

YYeCTBYBa BO NPEHOCOT Ha ycayrata 3a NogaTovyHoO MNOBP3YBare Ce MWCK/yde
npecmeTyBamTo Ha SAR. KaneHToT ke Bupe vssecTeH HajManky 2 KasjeHaapcky

W oa
AeHa

npeg, AaTymMmoT Ha NAaHMPaHO DAoMKYBarbEe. BO CyYaj HA NTHO OgpKyBarbe, KOpHCTIHKOT

Ha ycayraTa cooABeTHO Ke Guie M3BeCTeH.

33 e4HMHULA MEepKa Ce CMETa e4€eH Yac {Co ABe AeUMMaHW MECTa).

SAR ce ogpenyBa og Gunetvte 3a npujasyBare Npobnemu BAE3EHW BO CUCTe
bunetn 3a npujaBysarbe npobnemmn Ha AABATENOT Ha yoiyrata. Bo npepaBug, ce

OT Ha
maaT

camo Bunetute co MpuopuTeT 1 KOWM Ce OJHEeCYBaaT Ha NPEKNHM KOW C& OAroBOPHPCT Ha

AABATENOT Ha YCAYraTa. 3a OArOBOPHOCT HA AABATENOT HA YCAYraTa ce cmeraar bu
KON COOABETCTBYBIAT HA “BKJAYYEHM KOMMOHEHTW”. BUAETUTE KOWU CODABETCTBYBY

eTUTEe
dT Ha

“UCKAYYSHN KOMMOHEHTU" HE € CMETaaT 3a 04roBOPHOCT Ha AABATENOT Ha yonyrara. Bo

npeasng Ce 3emaaT peakTUEHKN Bunetute (OTBOPEHW 04, KOPUCHUKOT HA yCayraTa

hpeky

NoBWK KOH UeHTapoT 3a Mogpwka Ha KOPWCHWUKM HA A3aBaTenoT Ha ycnyraTJ‘ (ITV

Customer Support Centre — UTB CSC} 1 npOaKkTHBHUTE BUneTn (aBTOMATCKN reHep
04 AaBTOMAaTHU3MPaHNOT NPOrpamM Ha AABATEA0T Ha ycayrara).

paHu
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A3.1.3 NnaH Ha KpeaUTURaHE€ Ha KOPUCHUKOT HA YCAYraTa rno OcHOB Ha SAR
Cnepnrasa Tabena re npukarkyea MaaHoT 3a KpeguTy 3a Yoayra no oCHoB Ha SAR.
Cranka wa TapanTMpana ;| UHTEPBAAKW Ha NPEKUH Kpepaur 33 Yen BO
Aoctandoct  Ha  Yenyrata | (meceuHo) NPOLEHTH Of M HHOT
(GSAR) HaAOMECTOK Ha YenyrpTa
0a Ao Oa Ao
100% 99.50% 0 MUH. 216 MmuH. 0%
99.49% 99% 217 MuH. 432 MWH. 1%
98.99% 98.50% 433 MUK, 648 muH. 3%
98.49% 98% 649 MuH. 864 MUH. 5%
97.99% > 865 muH. > 8%

flnax 30 Kpedum Ha Yenayaama no ocHog HO SAR

A3.2 MpoceyHa 3aryfa Ha naketn {(MPL)

AKO meceuHaTa 3aryba Ha NakeTu HU3 KOMYHUKaUWCKMOT KaHvan e noronema og 1%, npu

npvem Ha BanuaHo Oapatbe A3BATENOT Ha yCayraTa Ke oaobpu monycT 3a ycayri
BpepHocT coraacHo Tabenata 3a Maax 3a Kpegur Ha YcayraTta no ocHOB Ha MPL,

A3.2.1 BKAY4YEHU KOMMOHEHTH:
CnegHUBE KOMNOHEHTH CE& BRAYYEHW NPU 04 peayBaeTo Ha MPL:

Ta BQ

e (CuTe KOMMOHEHTHM Ha MpemaTta 3a noaartouur (BKAyvyBajRu rv rnasHata (bacibone)
MpeXa u pyTepuTe);
e CPE (ako e meHauupaHo og AaBaTe0T HA yCAyraTa) u AOKOAKY npunafa sBo AUCTRT2 Ha
cTakpapaHun CPE.

A3.2.2 UckaydyeHW KOMIOOHEHTH

CrneaHWBE KOMMOHEHTH Ce MCKAYUEHW NPKU OapeayBabeTo Ha MPL:

e NNI {Network to Network Interface) ycayrute Ha HocutenoT (carrier), Kou opuuHO

BK/lyuyBaaT KOHEKLMM CO HaABOPELLUHKW HoCUTenu (carriers);

e bBuno KakBa onpema Ha KOPUCHWKOT Ha YCyraTta, KOja He & MeHalupaHa of, ,ﬂ,aBiTGHOT
Ha ycayraTa.

e JIMHWUK 32 NOKaneH npucTan obeszéefeHn o4 KOPUCHUKOT Ha yCayraTa.

®  [peKUHMW Ha yCAayraTa Nnpeau3BrKaHu of, OKOMHOCTH Ha BULIE CUJ1a

* (PEeRrMHWTE Ha YCAYrata BO NepPUoaUTe Ha MAAHUPAHO O4PKYBaHE

LTp. 12
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438

M

A3.2.3 MNnan Ha KpeanuTHpatbe HA KOPMUCHUKOT HA YCAYTaTa No ocHeB Ha MPL

[naH 3a Kpeaut Ha YoayraTta no ocHos Ha MPL:

MPL HMBO Kpeaut Ha Yonyrata 80 NPOILeHTH
04 MECEMHMOT HAROMECTOX HA
Ycnyrara
MPL<=1 % 0%
1%<MPL<=3% | 0.5 %
3% < MPL <= 7% 1%
7 % < MPL 3%

lNnan 3a Kpedum wa Ycnyzama na ocHos Ho MPL

AOroBOPHU CTPAHHK
UTB AOOEN Cronje mrnnnn
Aasamen ra yeayzama Kapuchur Ha yenyea

Mrop Aurenoecku prRnIInNNM?

Ynpasumen Ynpasumen

CTp. 13
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Npunor 4 - Npujasa u paspewysare Ha Npobaemu
OaroBOPHOCTM HA AaBATEAOT HA yCAYraTa
LleHTapor 3a Noaplwka Ha KopucHUUWTE Ha AasaTenoT Ha ycayraTa (MTB CSC) e g

24/7 3a nokanHata Mpexa Ha KaueHTMTe uau rnoBanHuTe MpesmHW agMUHUCT
KopucHUKOT Ha ycnyrata mopa aa obesbeau 0ApeAeHO TEXHWYKO AUUE 338 KOHTAKT

Tanex
TOPMU.
oe 6u

obe3beanno npsocTeneHa TexHMYKa NOAPLWKA 33 HUBHWUTE KPajHU KopucHWum. Co bea ce

0BO3MOXKYBa AaBATENOT Ha yeayraTa ga buae curypeH geka npobaemute npujaseHn
CSC ce noBp3aHmM Co mpexaTa Ha AaBaTeNoT Ha yCAyraTa, a He CO BHATPELIHaTa Mp

j UTB
¥a Ha

KOPMCHUKOT HA YCAYraTa uan npobaemun noBp3aHW co NoAecyBare Ha onpemarta Ha frpaHa

Ha KOPUCHWKOT HA YCAYTaTa, 3@ KOW [aBaTenoT Ha ycayraTa He obezbesysa nogpLuika.

OKONKY TEXHNHKOTO UL 3@ KOHTAKT H3 KOPUCHUKOT Ha YCAYraTa o41ydu geKa npoIeMOT

HE € BO MPEeXaTa Ha KOPUCHUKOT Ha yCyraTa, TEXHWYKOTO SIMLE 3@ KOHTAKT (3 He K
KOPUCHUK) Ke ro KonTakTupa MTB CSC 33 nomoLw.

MoTpebHa Undopmanmja 3a Aa ce oTeopm Tuker 3a fpujasysarse Ha MpoBnem

CTporo ce npenopaqysa TEXHUYKOTO JIMLE 33 KOHTAKT Ha KOPUCHUKOT Ha yanyraTta
npujasyea npobnemute go UTB CSC Bo Hajbps moxeH pok 3a 43 mMoXe BegHall ce 3
CO pewasareTo Ha npobnemure. UTB CSC ke oTeapa 6uneT 3a npujapysare Ha Npo
W ke paboTu Ha NpoOLECOT Ha U3BECTYBare 33 NPOBAEMOT U Ke C& NOrpPUKK CuTe b1
npujasysarse Ha npobnemu Aa ce COOABETHO npocneseHun, pedepupaHn u aoseq
3aTBapatbe.

HaBpemeH NOBMK M TOuHa WHPOpPMauMja Re OBO3IMONKAT A3BATENOT HA YCAYr
obezbean 6p3o M edexkTMBHO pewenmne Ha NpobnemoT. Kora TEXHHUYKOTO AKMUE 33 K

jHUOT

Aa
o4He
emoT
™ 32
n Ao

a fa
HTaKT

Ha KOPUMCHUKOT Ha yCayraTa Ke ro u3sectn UTB CSC 3a cooaseren npobaem, 1o ke Tpgba aa

MOHYAM HEKOM OCHOBHW WHPOPMALMKM OKOAy HacTaHaTMoT npobnem co Yc
NorpebHaTa MHpopMaumja Moxe Aa ce Hajae Bo cnegHasa Tabena:

raTta.
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Aocsepuso

Aatym

Tun Ha uudopmalmja

NoBapana undopmalmja

Munumanna

uhpopmaumja notpebHa
A2 ce oTROpW Ouner 3a
npuyjaByBare Ha NpoGaem

. Hme Ha KOPWUCHUKOT Ha ycnyraTa (KomnNaHuja)

. KoHTaKT uHpopmauMja Ha KOPUCHWKOT Ha ycayrata (MHgMBuAayaTa

Mopa Aa 6HAE TEXHHUYHO AMLUE 33 HOHTEKT, BQ CNpOTUBHO,
KOPUCHUK Ke Buae nperacoyeH, AOKGAKY B TOA MOMHQ), BRAYY
TenedoHcKu 6poj

*  JIOKaUuMja Ha KOPUCHUKOT Ha yonyraTa (rpag/apHaea)
. Bwg Ha ycayra

KpajHvoT
Ba UME K

e« CE loop back agpeca (o cnyyaj Ha meHayupana Ycayra) 4o
KOPHCHWKOT Ha yanyrata og MNporpamcsnor MeHayep

e Appeca Hz noptorT (BO cnyuaj Kora Ycnyrata He e me
AOCTaBeHa A0 KOPUCHWKOT Ha yanyrata og [porpamcknoT MeHd

. IP aapecv Ha UzBop/pecTuHaumja (IP aapec Ha NOPTOT Ha
Ha KOPWUCHUKOT Ha yoayrata) A0CTaBeHW A0 KOPUCHMKOT Ha ya
MporpamceroT MeHayep

. Bpeme Kkora ce cryuun gederToT (Co NpekuHn nav NOCToJaHo

poctageHa? Janu e 0Ba HOB2 MHCTaNaUMja?

e fletanen onuc Ha Ae¢ekToT {Ae¢eKT Ha eagHa CTpaHa, Ae
NOBEKE CTPaHW, ABTPEANDPaHa YCAYTa, TPEWHKY KOAGBW UTH. )}

e [lann vycnyraTa Ha HKOPUCHWMKOT Ha yoyrata my 6wll

BEHa 4o
yMpaHa)

ep

yTEPUTE
yrata og

efHaLl

2KTHU Ha

JoonHuTtenyu

HHGOpMaL MK 3a
elwasare Ha npobnemmn
Fuexpnmuw, HQ KOPUCHM}

*  Kou anaukauuu ce aktveriu? Ha npumep, rasop, SNA, uth.

*  Kou npoueaypu 3z OTKpUBakbe/pellaBarbe Ha Nnpobnemu ce
04 CTPaHa Ha TEXHWYKOTO NMLE 38 KOHTAKT HA KOPUCHUKOT Ha

o  Janu nUUeTo KOe Ce jaByBa e NOBP3aHO Ha MPEXaTa Npexy fi;wall?

BPLWEHH
yrata’?

MeHayuparse co buneture 23 MpujaByeatoe Ha Mpobaemu

JaBatenoT Ha yoayraTa Uma noCTaBeHo CUCTEM 33 MPUOPUTETHU BUneTu 33 npujasys
npobnemy 6GasMpadH Ha CEpPUO3HOCTa Ha npujaBeHMOT npobnem. CnegHaBa Tab

AedUHUpa npuopUTeTUTE Ha BUNeTUTe 33 NpUjaByBarke Ha Npobaemu.

NpuopHurer

Aedunuyuja

MpuoputeT 1

* EAHOCTPAH NPEKWH Ha KOHEeHuMjaTa Ha KOPUCHWKOT
Ha ycnyraTta

* [lagHaTta BpcKa 6e3 anTepHaTUBHA pyTa

o KOPWCHUKOT Ha yCAyraTa He maKe Aa Ce KOHEeKTUPa

MNpuoputeT 2 | -

JenymHo egHOCTPaH NPEKUH Ha KOHexuWjaTa Kaj
KOPUCHUKOT  Ha  yoryrata  {NOBpemeHo, T.e
KOPWUCHUKOT HA yCyraTa e AUCKOHEKTURaH)

+ [lapHaTa BPCKa CO 40CTaNHa anTepHaTvBHa pyTa
e« Ycnyrata ce ogpuea no back-up KOHeKUWja

NpuopuTer 3 Henocrtojana/gerpagnpada yenyra

baBHa unu gerpagupana ycayra

baBeH oAroBOp UK 3340LHYBaHA
Mpuoputer 4 Bes BAvjarmne Ha KOPUCHUKOT Ha yCnyraTa

MotpebHa NPOMEHE Ha AUCTA
MoHuTopupaH/ponrotpaeH npobnem
JorymeHTtauuja

Donrotpaed 6unet (Chronic ticket)

Ilbe Ha
a ™
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Osue aedUHMPaHKU NPUOPUTETU CE W OCHOBA Ha BpemeTo noTpebHo 3a Msaecware Ha
KOPUCHWKOT Ha yCAyraTa 3a CTaTycoT Ha OWAeTOT U WMHTEH3MBMPAHETO HA COOAHRTHUTE
aKTUBHOCTH.

WNaBecTyBare Ha KOpUCHUKOT Ha ycayraTa 3a CratycoT Ha BuneTor

WUTB CSC oTeapa 6uneT npu npujaeysatbe Ha npobaem u e ogrosopeH 3a UHGOPMUPFHE HA
KOPMCHUKOT Ha ycayraTa 3a CTaTycoT Ha npujaBeHuTe npobnemn. CTaTycoT ce obHodyBa Ha
PeAOBHA W NPeTX0AHO geduHupaHa ocHoBa. KOPUCHWMKOT Ha ycayraTa TpeBa a3 ce JOBMKa
Ha BpojoT Ha BuneToT Kora Fo KOHTakTMpa UTB CSC mpu axypupatrbe Ha craTycor. Osp Ke ro
3abp3a HeroBoTo Baparbe 3a amypuparbe Ha cTaTycoT. CnegHasa Tabena AaBa MHCTRYKL MM
3a CcTaTycoT Ha buneTuTe 3a NpujaByeatbe Ha npobaemu.

fipuopurer fIpeMyeH craTyc 3a HapeaeH craryc
MNpropwuTeT 1 30 MUHYTH Cexoj 4ac

NpuopwTeT 2 60 MmuHyTH Cexown 2 4aca
NpwopwuteT 3 8 vaca Cexow 24 vaca
Mpuoputet4 | 84aca 3aBucK oA NpoBaemor

AnpexTnen 3a Eckanauuja Ha Buneture

MeHayepcknoT Tum Ha UTB CSC e 0aroBOpEeH 38 MOHUTOPUHT HA MPOFPECOT Ha aKTRBHUTE
Bunety, Kako 1 3a HUBHa eckanauuja. 3a ga ce 06e3bean 0annuHa yeayra u 6p30 peuiBatbe
Ha npujaBeHnTe NpobnemuTe Ha KOPUCHUKOT Ha YCAyrata, AaBaTenoT Ha yCayrath vma
BePUHNPAHO AMPEKTMBW 3a BHATPElIHA eckanauuja Ha BuneTure 3a npujasyBafpe Ha
npobnaemn. Cneanasa Tabena rv NPUKaXyBa AMPERTMBNTE 38 ECKANAaLKja.

Huao MaxcumanHo MakcumanHo Makcumanuo MakctmwanHo
Bpeme Bpeme Bpeme Bpe
MNpuopurer 1 fipuopurer 2 Npuopurer 3 Mpuopurer 4
Hwneo 1 (Helpdesk) 1 yaca 24aca 8 vaca 3 p,eHII
HWBo 2 (TepeHcky MHweHep) 2 yaca 4yaca 16 vyaca 10 p,elca
Hweo 3 {Menayep Ha Ycnyra) | 3uaca 8vaca 24 yaca Konkguwro e
noTpegpPHO
HKBO 4 {TexHrnukk QupekTop) | 4uaca - 12 vyaca 32 4aca Konuiwm e
I noTpepHoO

TenedoHcKH Hpoebu 3a MNoapwka wa UTB

WTB CSC obesbepyBa UEHTPAAM3WPAH HOHTAKT, OArOBOP Ha TenedOHCHWU NOBRUM W
MeHayuparbe Ha Bunetute 3a npujasysatbe Ha npobnemun. Tue ke obe3benaT cekojaHeBHa
NOAPWKA 33 HOPMANHO GYHKLUMOHMParbe HA MpexaTa v ke BuaaT aocTanHu 3a 6uap Koja
YCAYTa WAK NPOU3BOA, HA KOPUCHWKOT Ha ycayraTta. NogpwKaTa o4, ce pBUCHMOT ueHTap/help
desk-oT Ha AaBaTENOT Ha yCAyraTa e AOCTanHa 24x7x365 npeky TenedouckuTe GPoeBw
SaJIEHW HA KOPWCHUWKOT Ha YCAyraTa npw noTnMwyBarse Ha [orosopoT 3a Huee Ha Yeoayra
(SLA),

Bo cnyuaj Ha nojasa Ha npobaem co Ycnyrata, KOPUCHUKOT Ha YCAYTaTa € BoMmeH aa;

1) [a ro KoHTaKTHMpa ANLETO:
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Aa

Ladad

1. PIRRIRRIRINIVIIYY

.................. N

2) Da aKktuBMpa TWKET 3a MpujaByBarbe Ha Apobiem Ha http://www.tts.itv.c&m.mk.
KOPUCHUYKOTO MME M NO3WHKAaTa Ha /MLUETO OArOBOpHO 33 YCayrata Ha crpaHhTa Ha
KOPUCHUKOT Ha yoayraTta ke my SuaaTt AoAeneHu BO MOMEHTOT HA AaKTUBUPAE Ha ¥YC

AOroBOPHH CTPAHH

UTB AOOEAN Ckanje
Hasamen Ha yenyzama

Hrop AHrenosckun
Ynpasumen

P r iy eyl

Kopuchuk Ho yeny2d
nRRNRNRNTNIM

Ynpaeumen

Mawer co X yrayru

N >t 3¢ Mbsit/s
30 MbItrS

Mbit/s

‘;(x/ X

ratd.
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