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baparbe
332 HOB NPUKNYYOK

Bpoj Ha Baparse: __f2015 Hara:
Tun Ha nakeT:
HauvH Ha naaKkare:

NoaaTouu Ha baparenor
Wme u MNpesnme:

Appeca:
MecTo;

KOHTaKT TenepoH:

3abenelika:

Nogartoum 3a OKaumMjara
1 Wcro co AokaumjaTa Ha BapaTesioT
Jlvue 33 KoHTaK™:

Appeca:
Mecro:

KoHTaKT TeneoH:

BaparTen:




AOroBopP
3a obe3benyBae Ha ycnyra 3a UHTepHeT npucTan

CKNyMeH BO Ha deH roa.

nomery

E-HET KOM AOOE Kouaxu, yn. Mapwan Tuto 66 6nok b, 2300 Kouanu, Ten
033/270-319 EN1B 4043042508378, npetcrasysan o Bopue Mevos, YNPABUTEN, o
NOHATaAMOLHUOT TEKCT UHTEpHET NpoBajaep

[
, 01 CO MeCTO Ha XKUWBeeH:€ BO|
Ha yn. op. , OnwTrHa =]
EMBI" W Ten. BO
NOHATAMOLUHUOT TEKCT KAaKo NPeTnnaTHUK.
Mpeamer Ha forosopoTt
Ynex 1
MpeameT Ha osoj [lorosop e ypedysate Ha NpasaTta u 0GBpckuTe Ha AoroBOpeHYTe
CTpaHu Kou NPoM3NeryBaaTt o CKNyqysaweTo Ha oBoj florosop.
Liers va florosopoT
Ynen 2
Lien Ha [orosopoT € 3acHoBate NpeTnnaTHU4KM OAHOC 3a NpWcTan KoH jaBsHa
KOMYHMKaLWUCKa MPEXa Ha onepaTtopoT, Nof, yGnosu yTepAeHW co oBoj [lorosop co 3akoHoT

33 eNeKTPOHCKM KomyHUKaumMu. MpaBunHUKOT 33 BMAOT YU COOPXWUHATA Ha NOAATOLWTE WITO
onepaTopuTe Ha jaBHY KOMYHUKaLWMCKM MPEeXW Winnm aasaTenure Ha jasHM KOMYyHUKagMCkU

YCAyrM ce AOMKHW Aa r4 objasaT BO BpCKa CO ONWTMTE YCIOBM 3a MpucTan U kop1C
LeHuTe ¥ TapudbuTe W napaMeTpuTe 3a KBanUTeT Ha jaBHM KOMHUKALMCKW yoiyrm U
aKTU M NPonNMcH 40HECEeHU BP3 OCHOBA Ha HUB.

Mpasa u o6BpcKN Ha onepaTopoT
Ynend

[eHe,
Py

BapameTo 3a CKNydyBarbhe Ha NpetniiaTHAYKU OOFOROP Cce AOCTaByBa Ha HaJMH W

ofpasel; NpONWWaH of CTpaHa Ha OMepaTopoT, BO KO Ce HasedeHW cuTe noT
AOKyMeHTM kou BapatenoT e AoKeH Aa My M ACCTaBM Ha onepaTtopoT.

ebHU

OnepartopoT Tpeba BO pok yTBpAeH OA Herosa CTpaHa, Bo nullana dopma pa ro
u3BeCTW noaHocuTenoT Ha 6apakerc 3a MNOCTOEH:eTO, ORHOCHO He NOoCToet-eyo HAa

TeXHWUKa MOXHOCT CO HaBeAyBaHe Ha Npu4vHUTE 3a onbusake Ha BapareTo.

Bpa ocHoBa Ha MoauTMBHO oArosopeHoTo bapatse o CTpaHa Ha KO 3a nocroese Ha
TEXHUYKAE MOXHOCT 3a npuknydypame Ha Kopuchukor, KO ce oGepaysa na wgepum

npuKnydysarse Ha KopUCHUKOT KOH MHTepHeT MpeXaTta BO POk oA 7 BeHa of nOTNWLL
Ha oBO] [loroBOp CO WTO Ha KOPUCHUKOT K& My OBO3MOMM (ogHOCHO HeMa da My o
KBanuTeTeH NpMEM Ha CUrHan HenpekMHaTto Asaecet U HeTupu (24) yaca AHeBHO.

atbe
eum)




OnepaTopoT Ha YCIyraTa e AOKeH 3a BpemeTpaekseTo Ha 080j Aoroeop Aa obepbean
KBaNATETHA U PeAOBHa YCIyra 1 cooABeTHA TeXHWYKA NOAAPLWKA 33 NPETNNATHUKOT WTo Ge
OAHECYBa 33 KOPUCTEHETO HA YCnyraTta

OnepatopoT Ha Ha ycnyraTa ke obe3beav coocaBeTHa onpemMa co Len Aa ro OBOIMOXM
KOpUCTEHETO HA ycnyrata. Onpemarta € CcONCTBEHOCT HAa ONepaTopoT Ha YCNyrM u
NpeTNNaTHUKOT HeMa NPaBo Cam WNK Npeky TPeTu nula A2 UHTepBeHUpa unu pakypa co
MCTATA HA Ha4YWH WTO MOXE Aa ja OWTETHU N OHSBO3MOXIN 332 KOPUCTEH:ETO Ha yCryrara.

[okonKy NPeTrIaTHUKOT UK TPETO NULE ja OWTETU MAW OTTYIM KOPUCHWYKATa OfpeMa
WNW Nak NpeavaBuka HEjauHa HedYHKUMOHANHOCT, NpeTnnaTHUKOT ce obBpayea Aa hnatu
cooARETEH HanoMecT Bo uaHoc of 3050,00 aeHapu.

OnepaTopoT Ha yenyrata ke oGeabean HenoepeasMBOCT 1 3alWTUTa Ha TajHogra Ha
noJaTouuTe WTO ce RPEHECYBaaT NpeKy HeropaTa MpeXa, Kako W CUIYPHOCT, TajHbCT U
HENOBPEeANMBOCT HA IMYHWTE NOAATOUM Ha NPETNATHUKOT BO PaMKUTE Ha TeXHUHKMTE
MOWHOCTH.

OnepaTopoT Ha ycnyraTa vma fpaBo A3 r0 OHEBO3MOXMW MPUCTaNOT Ha ycnyrata,
AOKONKY TNPETNNaTHUKOT He M nouuTyea oapeabute 0A 0BO] AOroBOp BO CNyda] Ha
HeoBnacTeHa ynoTpeba KOPUCHUMKOTO WMe W MO3UHKara Of CTpaHa Ha TpeTu Rfuua.
OnepaTopoT Ha yenyraTa cooABeTHO ke ro M3BecTV NPeTNRaTHUKOT 3a Toa.

OnepaTopOT Ha ycnyraTa He NpeB3eMa HWKaKBa OAroBOPHOCT 3a Ouno kakoe
HenocaKysaH coofpaiaj unu kakea Guno WTETA NPUUMHETA Kaj NPETNNATHUKOT oA FPeTu
nvla WwTo HacTaHana Kako nocneguua of HeBHWMaTenHo, HeCOOABETHO MM HE3BKDHCKO
KOPUCTEE HA YCNyraTa of cTpaHa Ha Ha NPeTNRaTHUKOT WMk flak HEenouuTyRale Ha
oapenbuTe Ha 0BOj AOTOBOD.

Bo cormacHOCT CO CBOWTE AEMOBHU NNaHOBU W TEXHWYKW DPA3BOj, OMEpaToppT Ha
yeyraTa MMa Npago Aa rw NPOMEHY TEXHWHKMTE KapaKTEepuUCTUKU Ha Mpexara u ycnyraTa,
co uen aa o6eabenu Nogobap keanuTeT Ha yenyrata unu aa obeabeau HoBu yenyru, Ho co
NPeTXOAHO NMCMEHO U3BECTYBaH:E A0 NPeTNNATHUKOT.

CornacHo nazapHuTe yCcnoB# U ¢BojaTa AenoeHa NonuTuka, onepartopoT Ha yoijyrata
“UMa Npaeoc A3 M NPOMEHY LeHWTE Ha YCIYruTe, HauvHOT Ha Tapudupakse W Apyri yEnosu
0f OBOj AOrOBOP 33 LWTO NPETXOAHO NMMCMEHO Ke ro U3BeCTut NPETINaTHUKOT Bo pok pa 30
fleHa Npeq BOBEAYBAKETA HA NPOMEHUTE.

WN3pecTyRaeTO KE TV COAPXU CUTE NpearoxeHU UaMeHWU BO YCIIOBUTE HaBEAeHH BO
AOroBOPOT, @ NPBTNMNATHWKOT WMa npaeo BO pok of 30 AeHa oA AEHOT Ha npvempT Ha
uspecTyeareTo De3 nocneauuu Aa ro packWHE AOroBOPOT AOCKONKY He ce cornacn)ra co
NPeANOXEHUTE UIMEHN.

[lokonky oNEpaTopoT Ha YCNyrM HB ROCTanW COrMacHo OBOj CTaB, Toa §e ro
ocno6oayBa NPeTNNaTHAKOT 04 HeNnakake Ha NPUCTUTHATUTE U HennatexsuTe oGBpCHM Unu
HEeWCMONHYBaILETO Ha KOrOBOPEHUTEe OBBPCKM MPUCTUIHATU NPEA U3BPLUSHUTE U3MEHU BO
YyCnopuTe HageageHW BO AOroBopoT.

OnepaTopoT Ha ycnyraTa tpeba Aa obesbenn oapxyBatbe Ha MPExXaTa U onpgmara
Ha Ha4yuH Ha KOj OBO3MOXYBa HenpekuHaTo obesbeaypaie Ha ycnyru, Bo pamkAre Ha
TEeXHWYKWTE MOXHOCTM Aa ce OTCTpaHaT Ouno KBKBU NPEYKU Ha MpexXaTta v onpemdra BO

HajKpaTOK MOXEH poK. [1puBpeMeHC NPErMHYBalbe HA  KOMYHUKaUMCKuTe yru
{MvpyBak€), Ha Oapawe Ha nNpPeTANATHWKOT € Ccnopen YCNoBU Kou W pedpHvpa
ofleparopoT.

OnepatopoT He NPes3cMa OATOBOPHOCT 3a KBalWMTETOT Ha ycnyrata MHTRPHeET
NPUCTaN, AOKORNKY NPETNNaTHUKOT He o6eabean notpebHa KoMyHUKaLIMCKa Koucburyparuja "
onepaTtMBEH CUCTEM 33 NPaBUNHO (DYHKUMOHWPaWB Ha Ycryrata, He OAroBapa 3a




HenocaKyBaH UHTepHeT coobpaKaj koj HacTaHarn Kako nocneuua Ha cnam, BUpYGH, non-an
pexnami u cn.
BpavHaTa Ha NpUCTan Ha WHTEPHET YCRyruTe MOXe Ra 3aBuUcH of Noseke (paKTopu
kako WTo ce: bpavHaTta Ha Beb cajToT Ma koj ce npucTanyea, onToBapeHoCTa Ha rnoﬁI;ara
Mpexa, koHdurypalvjaTa Ha KoMNjyTepoT Ha NPeTNAATHUKOT U ApyMv hakTopu.
fokonky He MoXe a ce MoCTWrHe makcmanuwara GpavHa geduHupada co ngkeToT
(pexnamupa+a 6pavHa on SMbps, BucTuHeKa 4Mbps, MUHUMarHa 4Mbps) onepaTtopof ke ja
ucnopaua HajsucokaTa MoxHa BpauHa.
MpujapyBatbeTo Ha TeXMWUKM NpeUKK oI CTpaHa Ha KOPUCHUKOT Ce BPLUW: BO nuFeHa

thopMa, BO KOHTaKT UBHTApOT Ha ONeEpaTopoT Ha Ten: 033/270-319, OWpeKTHO BO
NPOCTOPVUMTE Ha ONEepaTropoT WNW Mo NAT Ha enexkTpoHcKa NoluTa Ha cnyxbenara -mail
agpeca Ha onepatopoT manager@e.net.mk

KO ce 06spaypa fieka No NPUKNY4YBaH-ETO Ha KOPUCHWKOT Ha Mpexa, ke obepbeau
pefoeHo ofpXysatke Ha wctata. fokonky HacTaHe fedekT Ha MpexaTta,KO e Joroied aga
npucTanu KOH OTCTpaHyeaie Ha [edekTor BoO pok Of €6 vaca o HefpBOTO
HACTaHYBaH:E,08HOCHO BO pok of 12 uaca AOKONKY NedeKToT HacTaHe Bo BpeMeTo OR 20:00
no 06:00 vacor HapeaHUoT JieH.

fMpaBa u 06BpPCKU Ha NPETINIATHUKOT
YneH 4

fa fo6usa KsanuTeTHO W HENPEeKWHATO KopueTetbe Ha ycnyrire, BO cOrnacHgcT ¢o
3aKOHOT U NpaBuNaTa W nponucute of osaa obnacT BO KoM Ce YTBpAEHU cran,uapnire 3a
KBanNWTeT Ha jJasHUTE KOMYHUKALMCKU YCIyTW,
3a KopWCTEeHE Ha ycryrata nNpeTtnnaTtHWKoT e [ofkeM pefdosdo Aa ja pnaka

MecevHaTa npernnara 3a TeKOBHUOT Mecey Ao 15-0T1 KaneHaapcku fAeH 0F UCTUOT Medell
Ha npernnaTHuKOT My ce OocTasysa CMeTka 3a MecedMara npetnnara OCHO
thakTypa 3a usspieHata ynnarta go 10-or feH Of MeceLoT 3a Koj ce opHecysa cMeykarta.
Bo cnyyaj Ha Henpumae Ha cMmetka Wnu pakTypa NpernnNarHukoT e LormKeM fa ce
uHchopMUpa Bo cryxBara 3a rpixa Ha KOPUCHULIK HA ONepaTopOT Ha ycryrata v aa n bapa
MaroTByBarke Ha wucTata. HenpuMaibero Ha cCMetka wnu pakTypa He ro ocnogpaysa
fipeTnnaTHUKOT o obBpeKara aa ro nnaTi 4onroT Ha speme.
MpeTnnNaTHUKOT € OomKed Aa fo U3IBecTU OoNepaTopoT Ha ycnyraTta 3a buno |kakea
NPoOMEHa Ha MMeTo, adpecara, NPaBHWOT HA3WB WNKW CTAaTycoT BO POK off 10 pefia on
npeomeHara.
MpeTRNaTHUKOT WMa npaBo Aa nobapa npUBpemeM NpekuH Ha obeabenysarkdqro Ha
yenyraTa (MypyBarke) 3a nepwofl He NogoNr oA 2 (nBa} nocnenoBaTenH Meceuu, Hp He U
nopeke of eAHall roavwHo. pu MupyBamere NpeTnnaTHUKOT HB ja Nnaka pengsHata
MeceuHa npeTnnara, Ho BpeMeTpaeeTo Ha [oroBopoT asToMaTckk ce NpoaoIbkysg 3a 2
Meceuu.
Hda ro noudTyBRa cekoe ynaTcrso K COOMuTeHue Ha onepaTopoT BO norngp Ha
KOpUCTEH:E Ha ycrnyraTa 1 onpemara.
fa ce mo3apxysa of Suno kaksu pejcTBa wiTo Gu ja foBene Bo ONACHOCT UN Bu u
HaHene LWTeTa Ha MpexaTa, Aa He ce npesseMa BWN0 Kaksu aKTUBHOCTKU KOW 16u ro
HapyXune UHTErPUTETOT Ha MpeXaTa Wnv HaHene wrera.
flexa ycnyrute Ha onepaTtopoT 4@ MM KOpWCTW Gamo 3a CBOU notpebt u cofacHo
HUBHaTa HaMeHa, fla He BOZHEeMUpYBa OPYMY KOPUCHULIUY, KAKo W Rexa HeMa fa ja orctnyaa




yCnyrata Win Hekouw Hej3auHK Senosy Ha NPUBpeMeHOo UK TPajHO KOpUCTeHe Ha TpeTy nuua
He3 nperxogHo NnucmeHoonabpeHKne of cTpaHa Ha oNBpPaTopoT.
Ila 0BO3MOXM NpUCTan 40 MpeXHAaTa NPUKIYYHa TOHKA HA TEpMUHANHaTa onpaMa Ha
OBracTeHV Nnyua of onepaTopor,
Hla 1 cHocu TpoloLUUTE 3a OTCTpanyBake Ha AedeKkTU Ha ypenuTe, uHcTanayara v
MpeXaTa Npeau3sUKaHu No HeroBa BUHa.
PackuHyBak-e Ha OBOj AOromop He ro ocnobogyBa npeTnNaTHWKOT of NNakage Ha
NPUCTUrHaTUTE U HennateHuTe CMeTKW WKW WCMonHyBakwe Ha [ACroBOpeHuTE o&pcm
MPUCTUrHATK NP/ U3BLUEHWUTE U3MEHW Bo YCNOBUTE HaBedenw oj 0Boj A4orosop.
Cekaj kopucHrK MoxXe aa nobue uHdopmauui 3a oCTBapypam-e Ha CBOMTE npdsa Ha
BecnnatHuoT bpoj Ha AEK - "190",
Onepatopot Tpeba Ha npeTnnaTHULUMTE 43 UM 1 BpaTu HannateHute nabuuHu
cpefcTsa BO CNegHUTE chyuau:

-B0 CNyyaj Ha NPUBpPEMeHO OfpaHuuyBare WIM MpekuH Ha fpucTanoT [o  yenyru,
onepaTopoT BplUM Bpakake Ha NapuynuTe cpeacTsa BO AenoT Ha NpetnnaTtra u
HapoMecToLMTe 38 LONONHUTETHUTE YCNYT 33 W3HOC NPOMNopLUKOHANEH HAa BPBMETPagbBTO
kora ycnyraTa He Ouna obesbenysaHa, AOKONKY NMPEKUHOT Tpae Mofjonro of Tpu juaca.
MNpecMeTaHUOT M3HOC, 3@ LIeNOTO BpeMeTpacke Ha OrpaHWvyBaaTa WUNK NpekMHUTE ke
6une opbuedH Bo HapegHata dakTypa Ha cuTe npeTnnatHUUM Kaj Kou nockoeno
orpaHuyyBare unm npekan, 6e3 Toa Aa Guae nobapano of CTpaHa Ha npeTnnaTHuuYTe 3a
(bUKCHA KOMYHMKALIMCKa MpexXa,
-B0 ApYTM CNyYan Ha OCHOBAH NPUIOBOP Of CTPaHa Ha PeTNNaTHUKOT 3a YTBpLeHa H}?HH&

obpaboTka Ha nopaToUu wWTO fJoBefysa [0 3rofleMyBatbe Ha WU3HOCOT 3a KOpPUETEHM
ENEKTPOHCKW KOMYHMKALMCKW YCNyrW, JOKONKY M WMa HaMUpeHO cBouTe Aonrog, Bo
BMCUHA Ha MOMPeLLHOTO 3a[0/MKYBathE CO BKankynMpaHa 3akoHCKa Ka3HeHa kaMarta;
-BO Cny4yaj Ha npecTaHok Ha obe3beaysaeTo Ha jaBHaTa KOMYHUKaUMUCKa ychyra ke no
BMHA HA NPETNNAaTHUKOT, UAKM BO CNYYdj KOra MpeTnnaTHUKOT 0 OTKAXYBA HATaMOWIHOTO
KOpUCTeH:e Ha& KOMYHUKALlMCKaTa ycnyra, ofnepaTopaT Ke U3BpLIK BpaKatse HA OCTaTOHOT of
fapuyHUTe CpencTaa WTo Gune AenoHupaHu ofHanpes Kako apaHc, MecevHaTa npetinara,
HaJJOMECTOKOT 33 KOpUCTeH:e Ha JOMNONHUTENHUTE YCNym, No nogMupyBaH-e Ha BKYfIHUOT

Aonf Ha npeTnnaTHUKOT.

Mpecenysane HA NPETNNATHUYKK NPUKNYYOK

YUnen 5

lNpeTnhnatHrKoT MoXe co nucmedo Dapawe fo onepatopoT Aa nobapa npecenypake
H& NpeTnnaTHUMKUA NPUKIYYOK HE Opyra agpeca Bo pPaMKUTE Ha jaBHaTa KOMyHUKalMcka
mpexa, [oKonky NpecenyBatkeTe TEXHHWYKM HE & MOXHO, ONEepaToepoT BO POK ONpefeneH 80
HEroBUTE ONWITK YCNOBU 32 NPUCTAN W KOPUCTEH:E HA jaBHWTE KOMYHUKALIMCKIK yonyruike ro
W3BecCT 33 Toa MPETNNATHUKOT KM Ke MYy OBO3IMOXW NPeTnnaTtHWYKKWOT A4orosop Ra ro
packuHe cornacHo ycnosuTe Bo AOroBOPOT MK Nak fa ro oTCTanu Ha Apyro nuue.
3a npecenysake Ha MPUKNYYOKOT, NPETANATHUKOT faka TPOLOoUM 3a WHCTanupambe
Ha NPUKITYHOK Ha jaBHATa KOMYyHUKaUMCKa Mpema Ha afpecaTa kage WTO ce npecenyga, 8o
COTNACHOCT GO LIEHOBHUKOT H& oflepaTopoT.
HayuH Ha nnakame
Uneub
MoTnuwyB&jkK ro oBOj A[OroBOP, NPeTnnaTHUMKOT uMma obBpcka ga nnaka Mele'-leH
HagomecT o1 OeHapu {BO 3aBUCHOCT 0f M3DepeHWOT NakeT) 3a KOPHCTEHbe Ha




EMEKTPOHCKA KOMYHWUKaLMCKa YCnura-MHTepHer. MeceuyHuoT HadoMecT, npeTnnafHUKoT
MOXE A3 ro nnatM eo nowra Oe3 nposusuja. OBoj MECEYEH HAZOMECT, HDETnﬂaTHmDT ro

nnaka 3a UErnoTo BpemMeTpaekse Ha JOroBOPOT W Toa De3 paanuka Sanu NpeTnaaTH
KOPUCTI UMY HE KOPUCHWYKMOT NaKeT, Koj & npeaMeT Ha 0Boj Aorosop.

oT o

EQHOKPATHMOT HagOMeCT 3a MOHWUTPare U MNPUKNyYyBame Ha enekTpoyckdTe
KOMYHUK3UMCKA YCNYr 33 KopUCHUUMTE ce Hannaka BsefHall nNo cKknydyBamefo Ha

JorosopoT Bo U3HOC o fleHapHK.
OneparTopoT MOXe Aa N1 MeHysa yCNoBuTE 01 NPETNRaTHUYKMOT JOTOBOP NO
npeTXoAHO U3BECTyBate Ha NPeTnNaTHUKOT.
1. OnepatopoTt Tpeba fa ro U3BecTy NpeTNNaTHUKOT 3a CUTe NpesnNoXeHw
W3MEHW BO YCROEUTE HABEOSHU BO AOTOBOPOT BG POK HE roxpaTok of 30 oena npep

BORELYBaH:E HA W3MEHUTE, KaKo W 3a NPaBOTO AeKa BO UCTUOT Nepuod, 6es ussectysalhe

WK NocNeauUM MOXe La ro packuHe OorosopoT QOKOMNKY He Ce colmacysa co
NpeanoXKeHUTE U3MEHH,

2. HUssecTyBaw-eTo 3a CTasoT 1 Ha OBQj uneH Tpeba Aa Guae so nuwaHa dlopMa

u Tpeba ocobeHOo Aa conpxu:

¢ Ame unu Hasue Ha NPeTNNaTHUKOT

s Afpeca Ha NpeTnNaTHUKOT

» MNpeTnnaTHnuky Gpoj

s Bpoj Ha NpeTNNaTHWYKK JOrosop

» CuTe NpefnoXeHd W3MeHN Ha QOropopoT

» UHdopmayuja 3a npasoTo gexa 683 UIRECTYBAKE UMK NOCMEAULIM MOXKe AAa ro
packuHe goroBopoT

Bo cnyuaj Ha HeHaBpeMeHo nnakarbe, ONepaTopocT uMa Npapo:

» la npecmeTyBa 328KOHCKa KaMaTao[d AeHoT Kora npeTnnaTHUKOT 3aacUHWN co

nnakakmkeTo

s Oa aHraxupa AreHuuvja 33 Hannarta, OBNacTeHa 3a nobBapysawe Ha JocheaduTe M

HennaTeHk cpeACcTea o CTPpaHa Ha npeTrnnaTHUKOT

+ 1o NpeTXogHo NMCMeHo n3BecTyBatse A0 NpeTnNaTHUKOT 4a ro orpaHu4M ripucranoT

[0 HErOBATE YCYTH

» [0 nNpeTXoaHO NUCMEHO WU3BECTYRaE [0 NPETNMATHUMKOT A& [0 UCKNyun

NpeTNNaTHAKOT U Aa ro packvHe NPETNNATHUYKUOT AOTOBOP
» Mo NpeTxOAHUTE NpPEeeseMeHUTE AKTUBHOCTY, O NPEB38ME aKTUBHOCTM 3a Hal
Ha PUHAHCKUTE NOBAapyBatsa Mo CYACkM Nar.

Bpemetpaerse Ha loroBopoT

Ynen?
OB0j LOrorOp ce CKITyvysa BO BPeMETpaee Of;
n| 2 roavHu 0JHOCHD 24 Meceuu
a) HeonpeneneHo BpeMe

04 AatTymMoT Ha HeroeoTo NOTNULLYBdHe.

narta

OnepaTtopoT Bo pok He nokpatox on 30 geHa npen WCTEKOT Ha 3340/DKUTEAHOTO
epeMeTpaetse Ha [IOrOROPOT NUCMEHO Ke ro U3BeCTU NPeTnfaTHUKOT LeKa MY UCTEKyRa

UCTHOT.M10 UCTEKOT Ha 3aJ0MKUTEeNHOTO BpemMeTpaete Ha J0MoBOPT UCTUOT nNpoA

Ba

Ha Heonpeaened BpeMeHCckid DOK COMMacHo eaxeykdoT ULeHOBHUK K NoHYOa HA onepartopoT.




61no koe BpeMe Co NOAHECYBar-€ Ha Gapatke 33 PACKMHYBae Ha [OTOBOP. MpeTnngTHIKoT
MOXE fda fO packuHe NPeTnnaTHUYKMOT A0rosop CO ONepaTtopoT BO CEKoe BP§Me NO
MpeTxcaHe aoctaseHo Gapat-e 3a packuHyBake Ha npeTinaTHwuku gorosop. Bapadeto ce
AOCTaByBa [10 ONEpaTOPOT BO NUtLaHa dopma.
BapaiteTo TpeGa Aa rv cogpxu HajManky cneHuse NnogaTouu:
- UM& KNk HA3UB Ha NPEeTANAaTHUKOT,
- MaTu4eH Gpoj 3a dmanuky NUA M JaHOUEH 1 PerucTapcki Gpoj 3a NpasHK NuLga:
- aApeca Ha NRETNNAaTHKUKOT;
- eNeKTPOHCKA KOMYHWKalMcka yenyra (Tapuden mofien/ nakeT/ npernnathnukid 6poj u

DorosopoT Ha HeonpedeneH BPEMEHCKU POK, NPETANATHUKOT MOXe 4a ro paTHe BO

ap.)
- AaTYMOT Ha pacKuHyBatbe Ha NPeTNNaTHUYKWOT AOroBOp, KOj He Moxe a4 Guge
nokpaTok o4 5 AeHa OA AeHOT Ha NogHecyBatke Ha Bapak-eTo.
DoroeopoT ce CMeTa 33 PACKMHAT 0f] ABHOT HAaBE/AEeH BO NUCMEHOTD Gapatke.
OnepatopoT He TpeGa fda ofbue packuHysake Ha NPETANATHUYKW AOrOHOp o
Hapame Ha npeTnnaTHWK
MpeTRNaTHUKOT MOXe Aa [0 packuHe ucTwoT Bea faa My Bugar HannaTeHd KRzHeHu
NBHanu 3a NPeABPEMEHO packuHyBatbe Ha NOrOBOPOT, CaMO BO CilyYaj Kora onepaTapoT He
M UCNONHYBA 0GBPCKUTE NPeABUAIEHN BO NPeTANATHUYKWMOT A0rosop. Bo oBoj cny4ajfnokpaj
Bapatbe 3a packuHyeare Ha MpernnaTHudkuoT JoroBop 80 KOS NMPETNNATHUKOT A wysa
caouTe Nogatoluu , noTpebHo e ga ce Hasede v NPUNMHATA 3a NPEABPBMEHC PacCKUHYBaiLe
Ha MpeTnnaTHU4KMOT florosop.
MpeTnnaTHUKOT ¥ N0 PACKUHYRAHETO Ha NPEeTINaTHWYKMOT Aoroeop ke| Bune
OAroBOpeH 3a Nnakatbe Ha CuTe TPOLWoUM ko Burie HanpaBeHu of HeroBa cTpaHaa kou
EBEHTYanHo ce GakTypupaHu cO 3af0LHYBare UM Ce GaKkTypupaHu, a He ce NnaT§Hu of
CTPaHa Ha NPEeTNNATHUKOT,
Mput packuHyBaibe Ha NPETINATHWYKWOT AOroBOP, MPETIIATHUKOT Tpeba na BpaTH
KOMyHUKaLMCKWUTE CPencTBa BO CONCTBEHOCT HAa ONEPBTOPOT BO McNpasHa cocTojba, koja ja
yTBpAyBa ONepaTopoT Npi NpeseMak-eTo Ha CpeacTBara.

floroBopoT ce CMeTa 3a CKIyYeH W CTarnysa BO CMNa BO MOMEHTOT Ha NOTAUWYBAHE
Ha ABETe NOroBOPHU CTPAHU M O aKTMBMPAHETO Ha YCNyrata o4 Kora nouHyeaar Aaltevar
¥ obBPCKUTE 3a Nrakawe Ha MeCeyHaTa NpeTniaTe, Kako U OPYUTE HaaoOMecTdUW 3a
KOPUCTEH:E Ha yCnyraTa.

PackunryBamse Ha florosopoT
Ynens
MNpeTnNaTHVKOT UMa NPaBo fa O packuHe GOTOBOPOT CO ONEPATOPOT, NIAYHE WU
NPeKy NMue OBNacTeHO CO HOTApCKU 3aBEPeHO NONHOMOLUHO CO NOAHECYBake Ha NUEMEHO
Gapatse koe ce AoCTaByBa Ha nponuwad obpasel Ha onEPaTOPOT, co AocTaRysalbe Ha
CuTe WHpopMauuk U OOKYMEHTW KOW OnepatopoT Ke M cMeTa 3a NoTpebHM 3a
npecTaHyesame Ha NPeTINaTHUYKUOT OAHOC,
Doxonky npeTRNaTHUKOT caka Aa ro packuHe AOTOBOPOT NPE UCTEKOT HA BPEMETRD 33
KO€ NPeTNNaTHUYKKOT AOTOBOP € CKIyYeH, UCTOTO MOXe Ja Ce HANPABMW AOKONKY:
» Noaxece nucMeHoe Gapare 3a packuHyBae Ha AOTOBOPOT NponuwaH obpazeyHa
onepaTopoT
» ' Mma nogMUpeHo cute cTacaHn MHAHCHCKN O6BPCKU KOW NPOUAnerysaaT o
APETNNaTHUHKMOT AOroBOp, NPETANATHUKOT MOXE [1a [0 PACcCKUHE NPETNNaTHUUKWOT fAofpBeop
CO ONepaTopaT BO CEKOe BPEeMe CO NPETXOAHO AocTaBeHO Gapathe 3a packuHybake Ha
NpeTANaTHWYKWOT QOTOBOD




* RoroBopoT ce cMeTa 3a packUHAT oA [IeHOT HaBedeH BO MMCMeHOTO bapame]
OneparopoT He TpeGa aa oabue packuHyBar-e Ha NPeTRNATHUNKY JoroBop nNo Oapawe Ha
NpeTnnaTHWK,

» Ja nnaTu poroBopeHata xasHa kaxo ofeciiTeTyBatke Ha npesaBpeMeHo
PackWHyBaH-€ Ha 1OT0BOP BO U3HOC of 4 MeceuHu NPeTnnaT™ Bo NpsaTa NonoruHa di
AOTOBOPOT, BO #3HOC 0A 2 MeCeYHU NPeTNNaTH 80 BTopaTa NoNMoBUHA 0] JOTOBOPOT.

* Ja epaTv gasieHaTa onpema 3a KOPUCTEHE HA ONepaToPOT UMK Aa fo U3RECTY
onepartopoT UCTATA Ja ja AeMoMTHpa.

Wamenu na Jorosop
Ynend
OnepatopoT wMa NpaBo fa M MeHysa ycrioBuTe Ha OBOj AOrosop, co np
NMUCMEHO W3BECTYBaH-€ Ha NPEeTNNaTHUKOT BO poOX He nokpaTox o 30 e

04 NMpUNMHKU 33 KOM € OArOBOpEeH MPeTNNAaTHUKOT He ro ocrofofyBa npetnnaTHUKOT of
0BBpCKUTE KOU HACTAHYBAAT KaKo PE3ynTaT Of UMEHWUTE BO YCNIOBUTE Ha 0BOj ROrOB4P.

¥Kanbu, 6aparba U NPUroBOPH HA NPETNNATHUKOT
Ynen10

[TpeTnNNaTHUKOT ®Ma NpaBo HA HeroBuUTe Xanbu, Hapara 4 NPUrosopK BO BREKa CO
npucranoT unu obeabenysak.e Ha ENEKTPOHCKUTE KOMYHUKALMCKY ycnyru na bunat FemeHu
Ha pasrnenyearse€ 1 4a Ce pelaBaar BeaHalW u egukacHo. [1purosopot ce gocraelsa so
nucMeHa ¢opma Oo onepaTtopoT. MNpurosopoT ce NofHecysa Bo pox o 15 geHa oaloeHoT
Ha NPUEMOT Ha oANyKaTa, 04HOCTHO Of 3anouHYBaeTo Ha AKTMBHOCTUTB KoM ce NieameT
Ha npurosopot. Bo cnyyaj Ha noaHeceH Npurorop Bo BpCcKa CO M3IHOCOT HAa ¢paxTypara-
CMeTxaTa, cé A0 AOHecysatbe Ha KOHeyHaTta oanyka (Joxonky MpetnnaTHUKOT He ndnHece
Hapare 3a pellaBare HAa CNOp Npes AEK), axo uMa pewapare npen AEK Toraw yKata
Ha AEK e koweuna, MpernnaTHukoT e AOMmKeH A3 rg nnaTth U3HOCOT HAa MecdyHAaTs
npeTtnnara Ao AaTyMOT HaRe[leH BO CMeTkaTa a0 6uno koe NpoAakHO MECTO Ha onep TOpOT
W Apyd  pocranHy  HauMeM  Ha nnakake 04 CTpaHa Ha onepaTopot. KOnKy
NPETANATHUKOT NoAHEeCe NpUroBOp A0 ONepaTopoT, a noToa W 6apare 3a pewanage Ha
cnop npef Areduujata, ao epcka co U3HOCOT HA cMeTKaTa, onepaTtopoT He cMBelna ro
WCKITyHW NPeTNNaTHAKOT Cé A0 AOHECYBaH:E HA KOHEYHA OANyKA.

OnepartopoT no nogHeceHnoT npwrosop Tpefa ga oany4u 8o pox of 15 aeba og
ACHOT Ha FpUEMOT HA NPWIKBOPOT U 33 Toa NUCMEHO Ja o WasecTH NPeTnnaThuxoT.
UaBecTymatseTo Tpeba Aa coapku fetanso ofipasnoxenue 3a npuunHUTE 3a ogbupame,
0AHOCHO NMpWcpakatse Ha NPUrOBOPOT, KakO U YNATCTEO 3a NPaBOTO Ha npernnarHu
noaHece Gapawe 3a 3aWTMTA HA CROETO Nparo A0 ArexuwjaTa. Kow W3BeCTyRAk::
NPUNoXysaaT u COOABETHU fokaau (Ha np.cnyxbeHa Genewka aa uarpweHaTa Te
KOHTpONA u cn.)

[oxonky npeTNNAaTHUKOT He & 3370BONEH QR AOHECEeHATa oANyKa no npurosopoy, uMa
NpaBo BO pok oA 15 feHa of AeHOT Ha NPUeMOT Ha WcTaTa, Ja nobapa 3aWTuTa Ha cBoeTo
npamo npen AreduujaTa.

Hoxosnky onepaTtopoT He NocTanu no NPUroBOPOT Bo PoXoT of 15 AeHa, npeTnnaTHUKoT
“ma npaeo fa nobapa aawTuTa HA CBOETO Npaso npex AreHuujaTa Bo poxk on 35 fena b
AEHOT Ha NoAHeCcyBakeTo Ha NPUroBOPOT A0 ONepaTopoT.




Buia cuna

Ynen 11

Kopuctetseto Ha yeryrata moxe aa 6uae npeunHaro nopaau gejacto Ha Buwg cuna.
Buwa cuna npeTcTaByBa HacTaH HesasuceH of BOMjaTa Ha [OroBOpHUTE CTP4HK, umne
AEJCTBO HE MOXENO f1a Ce CRPeyn unm Npeasam U NOPaau koe MCNONHYBaweTO Ha ppaBarta
U obBpcKMTe ©ff QOrOBOPOT CTaHane OTeKHATH WNu HEBO3MOXHYW, BKNYYYBajKW HO He

orpaHuyyBajku ¢e Ha NPUPOLHU HACTaHW, ONLUTECTBEHW HacTaHU (wTpajk, Hemupy, BjHU).

3a BpeMeTpaeHero Ha HAcTaHU Ha Buwa cuna, cute npasa W obspcku {nomery
ONEPATOPOT W NPETANATHUKOT PErynupaHit co 0Boj IOroRop Ce CTaBaaT Ha MUpYBakE, U Toa
OA MOMEHTOT KOora noYHan HacTaHoT Na ce A0 HeToBOTO 3aBPLLYBaHse.

3aBpwHu oapentu
Ynen12

MpeTnnaTHudkuoT fgoroBop npetcraByBa UBNOCEH W ©AUHCTBEH A0ToBOp fomery
ONepaTopoT W NPeTNNATHUKOTU Ke NpeoBNadyBa Hay, Koj GUNo NUCMeN unu yemen ;I;roaop
UNK KOMyHVKaLUja CO ONepaTopoT UMK O HEFORM 3acTanHULM.
HenymHO unmu UenocHo HenounTyBaibe 0 CTpaHa Ha oNnepaTopoT Ha Koe Bhno of
HEroroBMUTE NpaBa WTo Npo13nerysaat Oa 0BOj AOFOBOp HEMa fa ce cMeTa 3a o‘rKaTyBaH:e
04 TO2 NPEBO HUTY NaK ro UCKIYHyBa HErOBOTO KOPUCTEH:E BO WAHWHE.
Co noTnUWIyBaH-€TO Ha OBOj AOrOBOP, NPETANATHUKOT noTBpayBa ABKA € 3anogHaeH U

FU NpUbaKa oruTUTe YCTOBU Ha ONepaTopoT Kou ce NPUMEeHYBAAT 3a CUTe OKOMHO§TH KoM
HB Ce NpeasuaeHn co 0BOj Aoroeop. HenoaHaBaweTo Ha ycnoBuTe He ro o106 yBaart
NPeTNnaTHUKOT oA OAroBOPHOCT 33 HUBHO HENOYUTYBaE.
PorosopoT Bnerysa Ha cuna Ha AeHOT Ha HeroBo noTnuilyBame 08 ABBTE AOr@BOPHU

cTpaHu
EseHTyanuu Hepopaabupama Kou ke npouanesat noMery npeTrnaTtHAKOT |

OnepaTopoT, a Ce BO BPpCKa unu npouanerysaar Of 0Boj JOroBOp, DoroBopHUTE CTPRHK Ke
ce obupat ga ru petat cnoron6eHo, a aKo 8O Toa He ycneart, Bo ciy4aj Ha criop, Haf§texeH
e OCHOBHUOT cya Bo Kovanw.

» UnTepHer naker
» Munumanna 6pavna download { upload (Mbps)
» Peknamupana 6pauHa download { upload (Mbps)

MpeTnnaThuk Onepatop
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