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3a 3acHoBakE Ha NPETNNATHWUYKN OLHOC 38 NPUCTAN W KOPUCTEHE Ha jaBHUTE dlcHM
KOMYHMKALMCKK YCryria

CrnyyeH Ha ged___ . . BO nomery:

1.KABINE KANN AOOEN Knuero co ceguwTe Ha yn. Tane Laneckun 66 Kuyeso Col e-mail
anpeca: cable_call@yahoo.com kako onepaTop Ha jaBHa KOMYHMKALWMCKa Mpexa, 00 eqHa
CTpaHa ( BO NOHATaMOLUHWOT Teke | OnepaTtop ), W

2. Une n npeanmve/Mme Ha dupma

Agpeca/Cegunwre

E- mail agpeca :

T.K 8poj EMB/ELB

Kako npetnnatHUK Ha jaBHKM KOMYHWKALMCKM YCNyrv, of eAHa cTpaqa ( B0 noHaTamunHmoT
TekcT : [peTnnaTHUK

1. Mpeamer u uen Ha foroeopot

1.1/MpeaMeT Ha oBoj [lorosop e ypedyBatbe Ha NpasaTa, 0BBPCKNTE 1 OATOBOPHOCTUTE Ha
OnepaTopoT Ha jaBHAa KOMYHWKaUWCKa MpeXKa, of eqHa CTpaHa W MNpeTnnaTHUKDT K3Ko
KpaeH KOpWCHWK Ha JaBHUTE BUKCHW KOMYHWUKaLMCKW yenyr oBeaBeaeHn og OnepafoporT
o4 gpyra cTpaqa.

Lienta Ha oBoj [loroecp & 3acHoBake Ha NPETNNaTHMYKA OAHOS 33 NPWCTAN KOH jasharta
KOMYHMKAUWNCKE MPEXa W KOPWCTEHE Ha jaBHWTE IVKCHW KOMYHUKELIMGKW YCIyr Ha
OnepaTopoT, Nog, YCroBW YTEPAEHW CO OBDj Horoeop, co 3aK0HOT 33 EnexkTpoHcKX
koMyHWkaun { Cn.BecHuk Ha PM 38/14, 188/14, 44/15 ), BO NOHATAMOLLHWOT TEK
JaKoroT.MpasunHWK 3a NencTanoT 1 KOPUCTEHETO HA jABHUTE KOMYHUKALIMCKA yCryfu Kou
4 ofjaeyBaaT cnepaTepuTe 1 3a BUAOT W COAPMMHATA Ha NOAATOLMTE LUTO 1 objagysa
AreHUuWjaTa 3a eIEKTPOHCKIW KomyHukauum { Cn.BecHuk va PM 6p. 16/15 J, Bo
MOHATAMOLHWOT TEKCT [ [TpaBUMHWKOT, W APYTW PENEBAHTHW 3AKOHCKW M NOA3aKoHCHN aKTH 1
AponucK.

2. | MNMpwcran kol MpexaTa v ycnyriuTe Ha OnepaTopoT

2.1 Mo cknysyearse Ha Joroeopot, OnepaTopoT my ofesfengyea Ha MNpeTnnaTthvk nEago
Ha NPWCTAN KOH HeroesaTa jaBHa KOMYHUKALMCKa MPEeXa.

2.2 OnepatopoT ce obspaysa Ha [NpeTnnaTHUKOT ga My ja& akTUEWpa NpeTnnaTHUYKETS
nvHW[a B0 poK of 7 paBoTHUM QeHa o4 ASHOT Ha ckNyyyearse Ha Joroeopor.
2.3 Co akTnBnpare Ha NPeTNNaTHWYKaTa NiHWja ce ocTBapysa NpucTan Ao Yenyrute Ha
OnepaTepoT 1 NoYHYBEaAaT Aa TedaT obBpckMTe 3a NNakake Ha MeceyHaTa npeTnnafa kako
Y ApyrvTe TpOLLOLK 38 KOPUCTEHE Ha NPETANaTHWYKUTE MMHMIA,




2.4 KopucTetbeTo Ha hMKGHWTE YCNYr BO JaBHaTa KoMyHWKaLucka Mpexa Ha CrnegaTopoT &
MOMHA Ha TepWTopujaTa Ha Penybnuka MakefoHwja Koja & NOKPWUEHE CO MpeXara ja
OnepaTtopoT Npeky koja ce obesbeayBaaT PUKCHATE YOIy Ha OnepaTopoT. ;
BosaHo OnepaTtopoT My OBO3MOMYBA Ha [1peTnnaTHUKOT KOPUCTERE Ha QCHOBHWTE PHKGHM
YCNYri4 HA HETOBATA jABHA KOMYHMKELIMCKE MPEXa NOf YyCNosUu 1 LIeHN pethuHUpaHl co
Auxekc 1 JlvcTa co Tapudy, KOj & NpUNoXeH KoH oBoj Joroeop 1 ce aen o4 DorosgpoT.

3. 0onOonHUTENHW YCNYTH

3.1 MpeTnNaTHUKOT UMa NPEB0 HA KOPUCTEHE W Ha QONOMHUTENHATE YCNyTh, COTMECHO

v3bpanmoT Tapuded mogen KopucTeeTo Ha oBUE yCenyrit Moxe Aa Buge BecnnafHo wnu
CO MNakake Ha MeceuHa NpeTnnara yTepaexa 8o Axexc 1: lucta co Tapudun, A
Ha OONCNHUTENHI YCIYrM 3@ Kou C& NNaka MeceyHa NpeTnnaTa ce OBO3MONYEa C
ocHoBa Ha Bapare Ha MpernnatHukoT. JonNoNHUTENHW YCNYTrW KoW NpeTnNaTHUKOTIMA
npaeoc Aa riu akTUeKWpa ce:

-YeKake Ha NOBWK;

-KIMAM { Mpukasysake Ha WAEHTUDYKaLM|a Ha NOBMKYBaYKa NMHKWa ) 1 KNWP

( 3anpkyBarbe Ha MaeHTWdnkauwja Ha Nosvkysayka NiHvja );

-KOHEPEHUMCKU NOBUK CO 3 yY4eCHUUW { HAJMHOTY )

-NpEeHACOYYBAHE Ha MNOBUK,

-OrpaHudyBaHse Ha NoBULW;

-0gonBEate Ha aHOHWMHW NOBULA;

3.2 [MpeTnnaTHUKOT MOXe Aa M1 JeakTuBupa AONONHUTENHWUTE YCNYrM 04 CTpaHa
onepaTopoT Ha ceBoe bapare lNo BapawaTta 3a aKTMBMpake 1 JeakTWBupare Ha
AonNoNHUTENHWTE Yenyru ONepatopoT Ke NocTany HajgouHa 3 paboTHn aeHosk n
noAHecysarkeTo Ha BapareTo AKTUBUDAKETO U A8aKTVBUPAKETC Ha AONONHUTERHUTE
yenyri MpeTnnaTHUKOT Ke ro BpLUKW Ha 8AeH of CNegHWee HauuHKW, BO 3aBMCHOCT g BUAOT
Ha ycnyrara:

3.2.1 co noBmkyBarbe Ha TenedoHckmoT Bpoj 045 221 133 |

3.2.2 co noTnUwyeak-e Ha cooaseTeH hopMynap Bo nuwaxa dopma;

3.3 Mo nogHecyesakbeTo Ha Bapar2To 3a aKTUBNpaHE W AeakKTUEWMPakEe Ha
gononHuTenHuTe yonyr, Onepatopot Tpeba aa ro wzeecty MNMpeTnnaTHWKOT 33 pgroT BO KQ]
LT RE & WIBPLUKM AKTVBMPaHETO UNK ASaKTUBVPEH-ETO Ha AONCNHUTENHWTE YOIy, KaKo
11 233 JONONHWTENHWUTE NPOMEHI Ha TEPMUHANHATA oNpemMa, AOKONKY ce noTpeGHw

3.4 LlenuTe 3a KOpUCTeHe Ha OONOCNHUTENHUTE YCnyrk ce YTBpAeHU Bo AHekc 1: JjucTa co
Tapudn.

3.5 MpeTnnaTHUKOT MOMXE KoOpUCTEHaTO Ha odpedeHi AONOMHUTENHW YOIy 3a K@ He ;e
AnaKka AoNoNHUTENHE MECEYHA NPETNNaTa U KOW ABTOMATCKU My C& A0CTanHW co §adupar-e
Ha TapuHWOT MOAEN KOj KE O KOPWCTW, fa M oTKkame Ha ceoe Bapake.

3.6 HafoMecTOLMTE 38 KOPUCTEHE Ha OBWE YCIyri ¢ hakTypupaaT B0 pegosHa pecedHa
CMETKA 33 KOPUCTEHE HA [ABHUTE KOMYHWKAUMCKW YCnyri.

4 Uenun v tapudu

4.1 OnepatopoT ke HannaTv ¢f MNpeTnNaTHUKOT SAHOKPATEH HaAO0MECT 38 NoYeT
NpyknydYysarke cornacHo AHexkc 1: NMucTa co Tapwdun koj e jaeHo objaseH Ha sel drpaHarTa
Ha OnepaTopoT W BO HEroBUTE odyUWjanHi NPoAaHHN MecTa.




npeTnnara ) 3a KOPUCTEH:E Ha YCIyruTe, Kako U HEA0MECTOT 33 OCTEapeHnoT
KOMYHUKaLMCKN cooBpaKka) ¥ QONONHUTENHUTE YCryrk LUITO il KopUCTH cornacHo A
INuera co Tapudu. HagomecToT 3a OCTBAPEHNOT TENEKOMYHUKALIMCKN cobpakaj ce
npecMeTyBa BPa OCHOBA Ha BUAOT, JOMKWHATA W LeHaTa Ha TapupHuTS 8OUHWULK
B0 Anekc 1' ucTa co Tapudy, KaKo WU Bp3a OCHOBa Ha DpojoT Ha peanvaupani Tap
equHULN.

4.3 BpojoT Ha TapudHTE OUHULN 38 yCnyruTe KopueTeHK O4 MpeTNaTHUKST ce
eBudeHTUpa 1 yTEpAYEa 04 BUNWHT CUCTEMOT Ha JnepaTopoT.

4.4 OnepaTopoT UMa NPaes Aa BpLV NPOMEHE Ha LIBHUTE Ha yonyruTe , BUAOT 1
NOMKWHATa Ha TapWudHUTE OUHKMLW W OCTaHaTUTE YCNOBW YTEPAEHW BO Aneke 1:
Tapun co NPETXOAHO NMUCMEHO M3BECTYBALE Ha MpeTnnaTHUKOT Npeky npefaBaike of
cTpaHa Ha OnepaTopoT/ MpeTnNaTHWKOT NUHHO, NO NoLITa Wik €O opobpeHue Ha
MpeTnnaTHYKOT BO eNeKTROHCKa opma , co NPaBso Ha MNpeTnnaTHWKOT 43 ro packgHe
NoroeopoT 8o pok of, 30 geHa og AeHOT Ha W3BECTYBarbETO AOKONKY HE Ce cornacysa co
NpeanoMeHuTe U3MeHN.

5. Ha4wu Ha nnakar-e

5.1 3a peanMaMpaHioT KOMYHVKauMcku coobpaka) v ycnyri 1 yTBpAEHN MECEqHM
HAOOMECTOLW 233 OCHOBHWTE YCNYr Kako N MeceYHUTe HaA0OMECTOUN 38 AONONHWTEHWTE
ycnyrm.OnepaTopoT W3Aasa mMecedHa dakTypa Bo nUana gopMa HajaouHa Ao 148B0
mecevoT MnakaweTo Ha dakTypaTa Tpeba fa ce U3BpLW BO pok 04 30 geHa og NpruemoT
Ha drakTypaTa.

5.2 Bo chakTypaTa & COOPMaHW BUCHHWTE Ha HaAOMECTOUWTE Ha NOSQUHEHHS O
AONONHWTENHE NPECMETKa HA A4AHOKOT Ha Ao4aAsHa Bpe4HOCT W BRYNHUOT U3HOC
HanmaTa.

5.3 HenpumaieeTo Ha dhakTypaTta W Henocefysarse Ha ucTata of Kaja u ga Gw
npu4wHa He ro ocnoBoayea MNpeTnNaTHUKOT o4 00BpcKaTa Aa ro NNaTh NIHOCoT
AOIMKW BO NPeLBnOEHWOT POK,0AHOCHO MpeTnnaTHUKOT Tpeba cam ga ja nobapa
AQKOMNKY WCTaTa HE |8 NpUMWN Ha BpemMe.

5.4 Bo cnyvaj Ha HeHaBpemMeHo nnakatse, ONepaTopoT UMa NPaBo fa NPECMETYE
KamMaTa og AeHOT kora MpeTNNaTHYKOT 3a40UHW CO NNakaeTo.
5.5 Nokonky MpeTnnaTtHUKST He ja NNaTy CMETKaTa 33 KOPUCTEHE Ha YOIyrnTe Bo
nnakake onpegensH Bo CMETKaTAa, Kako W No WCTEKOT Ha POKOT HaBEdeH BO NUCHM
npefynpeaysarse wenparteHo Ao MpeTtnnatHukoT, OnepaTtopoT Mma Npaso Npuep
ja MCKNY4W NUHKjaTa 33 NOjAOBHW NOBWLIM { OCBEH 33 cneuwjanHwTe GpoeBw 3a o
WTHIA NOBMLUMW }, €8 OO UenocHo nnakakee Ha gonrot.flofeka Tpae NpUBPeMeHnoT rpekinH
MEGEHHAaTa NPeTnnaTa NPoAUMKYEa Aa Taue,
5.6 Jokonky AonroT nopagi Koj B1uNo u3eplUeHO CKNyYYBAaKREeTo 38 NOJACBHWTE 1
MpeTnnaTHWKCT ro NNaTi HajaouHa 3 feHa No WCTEKOT Ha POKoT, BKNYYyBa]kW ro MEOSHOT Ha
WCKAYYYBaHETO, NPW NOBTOPHOTO NPUKNYYYBaHE N0 HAMWPYBaHE Ha nonroT, OnepatopoT,
HeMa Aa ro HannaTy HagoMecToT 3a NOBTOPHO NPUKNYYYBarkE Ha npeTnnaTHu4kata NHWja
koja Bvna npuBpemMeHo UcknydeHa nopafn Hernnakake, YyTEpPOSH BO HEMOBWOT AHEKC 1:
NMwucTa co Tapudw.

5.7 Jokonky NpeTnnaTHWKOT He ro NNaTyv AonroT HATY BO POK 04 30 peHa of geH
NPUBPEMEHOTO MCKAYYYBaHE HA NUHWjaTa 3a NCJA0BHW NOBMLW, nuHwWjaTa e dug
MCKNy4eHa BO [IBE HACOKW ([ OCBEH 3a cneyujanHuTe Bpoesn Ha CAyKOWTe 3a UTHIR NOBILK )
v OnepaTtopoT Hema Aa obesbegyea BUNO Kakea KOMyHWKaLMCKa ycnyra Ha MNpeTinaTHUKOT.
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Opn 70j MOMeHT OnepaTopoT Hema da pakTypupa MeceYHa npeTnnaTa v uma nNpasg na ro
packuHe QorosopoT nopaan NoBpeAa Ha HaBedeHWTeS YCnoBu.
5.8 MpeTnNaTHUKOT WMa NpaBo Aa AeNOHVPA Napy4eH U3HOC Kako aBaHC Ha HUpo gMETHA
04 Koja ke ce LupnaT cpeTcTBaTa 3a noAMUpyBatse Ha oBBpCKUTE HA NNakarke Ha MpoeyHaTa
thakTypa koH onepaTopoT.HannataTta Ha akTyparTa Ce Bpuk €O QUPEKHO MUHYCAHARE Ha
LEenoHUPaHWUTE CpaeTCTRA.

5.9 Ha Bapatse Ha OnepartopoT, MNpeTnnatHUKoT Tpeba aa ASNoHWPa NapuYeH 13
CPencTBa KaKo aBaHc i/ unu rapadupia, a pcofeHo No VckNyYyBarke Ha [petnna
2apani AOUHEHE WV HEMOXKHOCT 3a Nnakake, NpK Cknyqysarke Ha [peTnnaTHUYK
[orosop co NPETNNAaTHWK KOj HE & APHKaBjaHlH Ha Peny&nuka MarkegoHuja wnu co
MPETNAaTHWK KOj HeMa COOABETEH OOKa3 33 NnartemHa cnocoBDHOCT | 32 NpuUcTan 4

coobpakaj BO Kyc BPEMEHCKW NepWoA O cTpaHa Ha MNpeTnnaTHIKoT.
5.10 Bo cnyyaj Kora Npuy KOpUCTEHE Ha NpeTnnaTtHiYkaTa nuHwja , MpeTnnaTtHuKD
HagMuHe MaHocoT o4 65 eBpa ( BO AeHapPCKa NPOTUBREAHOCT CNOPes CPEAHNOT KypC Ha

HEPM ) so nepwog o4 24 yaca, OnepatopoT Mopa Aa ro M3BecTy NPeTnNaTHWKAT 3a 0Ba U
na nobapa Herosa COrfacHOCT 3a NPOACIK 43 j8 AaBa yCnyraTta, Bo CNPOTVEHG
NPUBPEMEHO ke ja UCKNYYM NUHUjaTa 3a NojAoBHKM NoBUUWM.ONepaTopeT MMa NPaBosejHaLL
nnakake Ha NOTPOLLEHUOT M3HOC . KAKo M NPaso NPUBPEMEHO Aa ja UCKITYYM NuHWBTa 3a

NojAOBHN NOBULW, DOKCNKY U3HOCOT He Duae NnaTeH.

6. Bpakarse Ha NapW4YHWTE CpeTcBa

6.1 OnepatopoT MMma oBBpCKa 4a MM BpaTh Napu4HWTE CpETCTEE Ha NpeTnnaTHWEDT camMo BO
cneaHuee cnyyan: 6.1.1 Jokonky Npu 3acHOBaHke Ha NpeTniaTHUHKUOT OAHOC GgparenoT
M3EPLUK YNNETa HA HAAOMECTOK 38 NOYETHO NPUKNYYYBatee, 8 N0Toa C& OTKame o,
HaMepara 33 3acCHOBaHE Ha NPeTNNaTHUYKY OAHOC BO NEPUOL A0 aKTUENPAETD |
npernnatHu4KkaTa nuHuja. Bpakaketo Ha napuyHnTe CpefcTea Bo 0BOj CNydaj ce
uerocT; 6.1.2 Bo cny4aj Ha NPUBPEMEHO OrpaHuHyBate Wi NPEKUH Ha npucTanoy no
YCNyruTe NOpaav NpeYkin Ha NUHWaTa MY MPeXaTa BO PaMKUTE Ha MpXHOTO NOgprBa-e
Ha DOnepaTtopoT, OnepaTtopoT ke v BpaTi Napu4HUTE CpeAcTEa BO AENO0T HA NPETRNATaTa W
HagOoMECTOLUTE 3a OONCNHUTENHUTE YCNYri 38 W3HOC NPONOPLUMOHANEH HAa BREMErpacHeTo
Kora ycrnyraTa He Buna cbeabeaysana, [OKONKY NPEKWMHOT Tpae Noaonrc of 3 vaca Ha
LenaTa TepuTopwja Ha Penybrnuka MakefoHuja Koja e NokpueHa co MmpexaTa Ha
OnepaTtopaT.MpecMeTaHuoT U3HOG, 38 LienoTo BpemMeTpaghse Ha orpaHiyyBarkarg nnu
npekuH ke Buae oaBuen Bo HapegHaTta dakTypa Ha cuTe MpeTnnaTHUUW Kaj] koW NpcToeno
orpaHvyysare unv npekuH, Bea Toa aa Gwge nobapaHo of cTpaHa Ha MpeTnnatHpunTe.Bo
0BOj cnyyaj OnepaTopoT HEMa @ CHOCK OAroBOPHOCT 3a Buno Kaksa gupekHa v
MHAWPEKTHA LUTETa EBEHTYAMNHA0 NpUYMHETa Ha [PeTnnNaTHUKOT, NoBp3aHa Ca U3 DeHa
0OBUBKA, NPONYLUTEHW MOMKHOCTW BO TPryBarmeTo, WarybeH yrneq v Apyria cryyauy CornacHo
JakoHOT 3a oDnUrayMoHuTE OOHOCH,
5.1.3 Bo gpyrv cny4yaw Ha OcHOBAH NpUrosop o cTpaHa Ha MNpeTnnaTHWKOT 33 yTpaeHa
HeTouHa 0BpaboTka Ha NoAaToLUM NPKY hakTypypaHeTo LUTO ACBEAYEA A0 3ronemyeak¢ Ha
M3IHOCOT HA KOPUGTEHW KOMYHWKALMCKA YCIyrv, AoKONKY [TpeTnnaTHUKOT M Hema
HaMWUPEHOCHTE NPETXCAHW AOCNeaHn 4ONroBY KoH OnepaTopoT, BO BMCWUHA Ha NOFPeLIHOTO
3aA0MmKyBakee CO BKANKyNMpaHa 3aK0HCKa KasHeHa kamaTa,




6.1.4 Bo cny-aj Ha TpaeH npecTaHok Ha obe3benyBarbe Ha jaBHATE KOMYHUKaLWCKR yonyra,
KOE He & N BUHA Ha MNpeTnnaTtHWKOT, unW Bo cny4aj kora MNpeTnnaTHWKDT ro oTka
HaTaMOLWHOTY KOpUCTeHe Ha KOMyHWKaUWckaTa yenyra, OnepaTopoT ke uabpwu B
Ha OCTATOKOT OO NapUdHATE CpedcTea WTo Oune AenoHupady oaHanpeas Kkako asa
MECEYHHA NpETNNATa M MECEYEH HAOOMECT 38 KOPUCTEHRE HA AOMCAHWTENHWUTS ¥on
NagamMUupyBarese Ha BKYNHWMOT A0Nr HA H;JETHJ'IEITHHI{DT.

7. Mantu ¥ npuroeopy Ha MNMpeTnRnaTHUKOT

7.1 lNpeTANaTHUKOT UMa NPaB0 Ha NPUICBOP NPOTHE OONYKUTE WKW aKTUEHOCTUTE
OnepartopoT BO BPCKa CO NPWUCTaNOT W KOPWUCTEHRETO HA YCNYIWTE, KAKo 1 nopagm
npekpuysake Ha oapeabute of osgj Joroeop.

7.2 [lpyroeopoT ce JocTaeyEa BO NUcMeHa hopma ao CnyxbaTa 3a rpvwa 33 Kopu
OnepaTopoT M MOpa Aa ri coapu chakTuTe W 4OKaZUTE Ha KOW CE 3ACHOBA.
MNpuroeop o ctae 1 Ha OBO] YNeH MOME Aa ce NogHece BO pok og 15 aeHa of ,u,enc"r Ha
MEMEMOT Ha aKTOT, OAHOCHO Of 3anoYHYBaH2 Ha aKTMBHOCTUTE KOW Ce npeamMeT Hal
MEMIOBOPOT.
OnepaTtopoT uva ofBpcka 4a oonydun Ha NPUroEopOT BO POK 04 15 geHa of aeHoT ba
APUEMOT Ha WCTWOT W 3a Tod NUCMEeHOo Aa ro useecTn MpeTnnatHukoT. Bo cny4yaj Ha
0AbMBaHE Ha MPUICBOPOT KAKO HEOCHOBAH, ONepaTopoT & A0MKEH Ha NpeTnnaTHUROT Aa My
M3fafe NOTERAA 32 W3BPLUEHA agMUHUCTRATUBHA W UM TexXHuYKa nposepﬂa.,ﬂomﬁ:y
MpernnaTHWKOT HE € 3ad0BOoNEeH 0f AOHECEHAaTa oANyKa No NPUroBoPOT MMa nNpasd BO pok
oA 15 geHa o4 AeHOT Ha NPUMeMOT Ha ucTaTta aa nobapa 3alWTUTa Ha CBOETO npasojnpen
AreHuunjaTa 3a eNeKTRPOHCKW KOMYHWKaLUMY { BO MOHATAMOLLIHWMOT TEKCT | AreHuuja ).
Ookonky OnepaTopoT He NOCTanw No NPUMroBOpoT BO POKCT YTBpheH 80 c1as 4 og 489
4neH, MpeTnnaTtHrKOT uma npaso ga nobapa 3alTTa Ha CBOETO Npaso npeg AreHuunjara
BO pPOK 0f 35 AeHa of AeHOT Ha NOAHeCYBAHE HA NPUIroBopoT.
Eo crniyya) Ha nogHeceH npurosop unu Bapake 3a pewasame Ha crnop npeg AreHuljaTa so
BRCKE CO M3HOCOT HA CMETKATA, CGE A0 JOHECYBAHETO HA KOHEYHATA 0gnyka no NpufosopaT
uNK BapaskeTo 33 pewasake Ha cnop, MNpeTnNaTHUKOT & AOMKEH A3 ro NNatm cam
W3HOCOT Ha MeCeYHaTa NpaTnnaTta B pokoT onpedsleH 3a Hea.

8. OBbepckn Ha OneparopoT

8.1 OnepatopoT Tpefia ga obe3benw KBANWTETHW JABHN KOMYHWUKALMCKMA YCIYrM Ha
TEPUTOPUWjaTa KOja & NOKPWEeHa Co HeroBaTa mMpexa npeky koja rin obeabeqyea dqmkcHnTe
KOMYHMKALWCKA YCNYrK, BO COrNacHo o 3akoHoT, MNpasnnHWKOT W A0V BEMEYKK
Mponwvck, Jorosopi 1 AKTh,

8.2 OnepartopoT obezbefyea cTpyYHKW cny:xbn M TEXHWYKE onpewa co uen ga ce obesfenar
AOCTO[EHW, AOCTANHW W KESNWTETHW YCIYTW, KaKo W 03 C& WU3BPLUKM HaBpeMeHa ,qmefimja Ha
Mcnagure BO MpeMaTa M HUEHO oTcTpadyBarke. [puToa OnepaTtopoT ke BNOoMYEs
MAKCMMENHW HanopK co Len eUKacHD 1 BO KPaTOK POK O3 M OTCTPaHK CUTE Npeqds 1
vcnagw Bo Mpexara.

8.3 OnepatopoT ke rv 0be3benM cKTE YCNOBKM 38 OA0HMYBAKE | A00aTOLW WKW NoBp3aHuM
YONyrl 3a ogpysatee Ha dwkcHaTa TenedioHcka yonyra Bo paborHa coctojfa 1 kefjnaea
TeXHWYKS NodpLika 38 TEPMWHANHATE onpema 4ageHa Ha KOPWCTERE WNK W3HajMeHa Ha
[MNpeTnnaTHUKST.

8.4 OnepaTtopoT ke NOCTany No NPWUIOBOROT HajAoLHA BO POK 0] 24 Yyaca o MOMEHFOT Ha
npyUMakse Ha NPUroBOPOT BO BPCKA GO KBANWTETOT Ha YCNYIMTE 04 CTRaHa Ha
MNpeTnnaTHWMKaT.




8.5 [loKonKy 40jAe A0 MEHYBakE Ha YCNOBWUTE 38 KOPUCTEE Ha YenyruTe aedbiH
oBoj [lorosop , ONepaTopoT NPETXOAHO MMCMEHO Ke ro u3BecTw [peTnnaTHnkoT , B pok He
nokpatok o 30 geHa Npef BOBEOYBaHETO Ha uwameHuTe MagecTyeameTo Tpeba gajri
COADKA CUTE NPEANGKEHN NIMEHW BO YCNOBUTE HaBEAEHW BO 0B0] [loroBop Kako Y NpaeoTo
Ha MpetnnatHWkoT BO poK og 30 geHa of AeHOT Ha USBECTYBaHETO Bea nocnegu 4a
MOWE Aa ro packuHe oBoj [orosop, AOKONKY HE C& cornacysa Co NPeAnoKEHUTS NIMEHN.
8.6 OnepaTopoT k& OBO3MOMMW NPOMEHa Ha TapnhHUOT MOAEN, SOKONKY MNpeTnnaTHWKOT rd
WCMOMHYBa YCNOBUTE 38 KOPUGCTEHE Ha TARNMHWOT MOAEN.
8.7 OnepatopoT ke OBO3MOKW NPEHOC Ha NPEBOTO Ha KOPWCTEHE Ha KOMYHWKALMCHWTE
YCNYra Ha gpyro nuue no Gapare Ha [NpeTnnaTtHUKoT.
8 8 Bo cnyvaj Ha noepeaa Ha oapenbute og osoj [loroBop, ONepaTopoT NMCMEHD HE ro
nasecTy MpeTnnaTHUKOT Aeka e A0IMKeH Aa M MCNoNH 4OroBopeHuTe 0BBpCkY, BJ pokK
HasefeH BO NUCMEHOTO W3BECTYBare.BakeaTa 0bBpCKa HE BaXW BO Cry4aj kora
MpeTnnaTHUKOT : NPeAN3BUKYBa MOMEHTAMNHA U CEPKO3HE 3aKaHa No JaBHuoT pes,
Be3benHOCT, 300aBjeTO Ha NYIETO W MWBOTHATA CPeAVHa UNW Kora NpesuaBukyEa
MaTepujanHa unu onepartueHa wreta Ha OnepaTopoT.

8.9 OnepaTopeT ke ofeabean 4oBepnvBOCT Ha nogaToumTe Ha MNpeTnnaTHUKOT, H

NpoNMcK JoHEGCEeHU Bp3 ucTnTe. OnepaTopaT He ja CHOCW OroBopHOCTAa 33 NoBpen
AOBEPNMBOCTA Ha NOAATOUWTE W 38 NOCNeduuMTe of Toa OOKONKY NoBpeaaTa HacTaHana
fe3 BuHa Ha OnepaTtopoT.
8.10 OnepaTopoT ke ri ncnpaka QakTypuTe 33 KOpUCTeHe Ha npeTnnaTHi4kaTa niHKja Ha
MpernnaTtHUKOT HajgouHa 15 geHa no MCTEKOT Ha MECELIOT.
8.11 DnepaTopoT ke cnpoBeAe nocTanka no npurosopoT Ha MNpeTnnaTHukoT, GoOrngcHo
capeabuTe on uneH 7 of oeoj [lorosop.
8.12 OnepaTopoT ke obesbean KonTakt LieHTap Bo pamknTe Ha CnyxbaTa 3a rpua 3a
KOpUCHWLIM 0 24 yacosHo paBoTHO Bpeme, Kage NpeTnnaTtHuLMTE ite Moxe fa ce gbpatar
3a uHchopmaumu 3a yenyrmte Ha OnepaTtopoT Ha DpojoT 045 221 133
8.13 OnepaTapoT OBO3MOXYBa MAEHTUMUKELME W CNpedyBate Ha wieHTMdUKkauvja Ha
NOBMKYBAYKM U NOBUKaH BPOj HA HaYMH YTEPAEH CO 3aKOH VN APYT BEXKEYKW NPONYC, KAKO 1
fecnnaTteH NnpyucTan 4o cny»buTe 3a WTHU NOBMLX.

8.14 OnepaTopoT ce 0bBp3yBa Aa BOAWM EBVASHUW]E 38 NOASTOUMTE Ha CBOUTE
MpeTnnaTHYLM BO COMacHaCT €O 3aKOH Wiv Apyr BaeYKA NponKe , KAako W 3a NoK umjaTa
afpecaTa ) Kafe WTo & MHCTanupaHa TenedoHckara NHWja.Co NpeTXoqHo AoCTageHo
Gapake o OnepartopoT, NpeTnnaTtHMKkoT MMa Npaso, Oed HAJ0MECT, KOW Hercen fUHHN
noaaToum Hema Aa BuaaT gocTandy 3a jaeHocTa [ 1peTNNaTHMKST Ma Npaeo fa uspepe
nanu v Bo Koj ofem oBve nogaTtouu ke BuaaT jaBHO AocTanHy Bo jaBHUOT TenedoHCkn
WMEHWE KaKa v 43 rv MeHYBa WKW gononHysa TaksuTe nogatouwn. OnepaTopoT HeMa Aa buae
OAr0BOpPEH 33 WTeTUTE KOoW Ke HacTaHaT Kako nocreauua Ha AoMatluHK UNK CTPaHgKK
ApOMNMCK ( aKT Ha jaBHaTa BnacT ), oAGWBaAHES M OANOXNYBat2 Ha A0AENYBaLETY Ha
odHUWjanHa MULEHLIA, TEXHWYKA NPUHWHW BOH KOTpONa Ha OnepaTopoT, cuTyauuHa BuLLIa
CUMA WNKM APYMA HACTaHW W APWYWHIA HAaZEOR 0f BNvjaHneTo Ha OnepaTopoT.
8.15 OnepaTopoT Ha CBOWTE NpeTnnaTHuUK , Bes HEgOMecCT ke UM AoCTaByea JeTanHa
CMETKA 33 CUTE BUACBMW Ha TenedioHCKM yonyrv, WTo ri kopucten MpetnnatHukoT}6es
NpVKas Ha NoeauHedHK NogaTtouu, a no tapare Ha [peTnnaTHUKOT U CO NpuKas H
NOBAWMHEYHY NOAATOUMW 38 CUTE BWOOBW HA TENEMOHCKN YCnyri, BO POK 04 NET PagoTHN
AcHa oA npuemoT Ha GapareTto Jokonky MNpeTnnaTHukoT ce cornack, A0CTaByBaHkeTo Ha
[eTanHaTa CMeTKa co NpyKas Ha NoeauHeYHW NOAATOUM, Moxe fa Bude n3eplieHd Bo
enekTpoHcka chopma.




8.16 [Jpyrvn oBBpCKM COrnNacHo 3akoHoT 1 [1paBunHUKOT U APYIUTE NOO3aKOHCKU aKfi.

9, TMMpasa Ha OnepaTopor |
9.1 OnepaTopoT UMa NpaBo Aa HannaTyBa HaAoMECT 3a NOYeTHO NPpUMKNYHYBarke, MeceueH
HafoMecT ( NpeTnnara ), HagoMECT 3@ OCTBapeHUoT ofeM Ha KoMyHuKaLMckn cobpaka) u
AONOMHUTENHU YCAYTY LLUTO MM KOPMUCTW, KAKO W CUTE APYr HAAOMECTOLW COrMacHo LeHNTE
yTEpASHW B0 AHekc 1: MlncTa co Tapvdun.
9.2 OnepaTopcT MMA NPaBo Aa MM HAaNnatw CUTE NPUCTUMHATH W HENNATEHA oGBEpCHA WK
WCMONHYBake Ha [OrOBOPeHUTE 06BPCKN NPUCTUTHATY NPEL NIBPLUEHUTE U3MEHK §O
YCNOBWTE HABEAEHW BO NPETANATHWYKMOT [JoroBop COrNAcHO {neH 13 on oeoj Jordeop.

9.3 Bo cny4aj Ha HEHaBpeMEHO Nnakake, OnepatopoT vMa Npaes Aa NnpecMeTyea 3aKoHCKa
Ka3HEeTa Kamara of AEeHOT KOra NPeTnnaTHUKOT 33A0UHIN CO NNakameTo,
9.4 OnepaTopoT UMa NPaBe Aa KOMyHWUWMPpa co [peTRNaTHWKOT UCKYHWBO BO NUC eHa
dhopma. OneparopoT KoMyHALMPa ¢o MNPpeTnnaTHWKOT UNi co NUUe KO MM NONHOMOLIHG
uznaneHo of MpetnnatHukoT, gokonky MNpeTnnaTHAKOT & PHUINHKO NULE, CO 3aKOHEKWOT
3aCTaNHWK Ha NPeTNNaTHUKOT MnK co Nuue BpaloTeHo Kaj [1peTNNaTHWKOT Koe 3a faa Len e
OBMACTEHO GO N8YaT W NOTAWC OO OArOBOPHOTO NUUe Ha [ IpeTNNaTHWKDT, AOKONKY
MpeTnnaTHUKeT & NpasHO NUUE, BO NPOAaMHNTE GanoHW Ha OnepaTopoT unu OBNACTEHNTE
npasHK nuua og OnepaTopoT.
9.5 QrnepaTopoT MMa NPaB0o OF4 TEXHUYKW NPUHWHA A3 re NPOMEHW NPEeTrnaTHUHKNGT Bpoj Ha
MpeTnnaTHUKDT U HajaocuHa 15 gexHa npend NPOMEHATA Aa ro N3secTy anTHHBTHHLT 3a
npomMeHaTa U 33 HOBWOT NOBUKYBaYkK Bpoj.
9.6 OnepaTtopoT UMa Npaso 0f CBOWUTE NPEeTNNaTHWUW A8 it noapa nogatounTe 4apeneHu
04 3aKoHoT.
9.7 OnepaTopoT Wma npaso Aa ru Hysa, 06paboTysa u pasMeHyea nojaTouuTe Ha
MpeTnNaTtHUKOT, 33paawn MCNONHYBaHE Ha LIeNnUTe Ha osoj Joroeop, BO COMMAacHOOr Ca
PENEBAHTHWTE 3aKOHW W NPONUGK JoHECeHW Bp3 OCHOBA Ha ucTuTe. OnepatopoT MMa npaso
3 AaBa NoAaToLN W MHPOPMALIMK Ha NULE co nocebHK oBNacTyBaka off Haanexgn
oprat, co PelieHvie Bo Koe Ce HaBeAyBsa ocHosaTa W noTpedaTa 3a npuEupare roaarouM
Ha MWL co CYACKW Hanor [ BEWTO NWUE ), MHCNEKTOPW NP BPLUIEH:E HA MHCNEKLIMGKM HaA30p
M ADYIW HAGNEXHU OpraHi, COrnacHo 3akoH,kako W 3a noTpebuTe Ha cny#BuTe Ha
OnepaTopoT co NocebHl OBNnacTysatsa.

9.8 OnepaTopoT uMa npaso ctatueTudku Aa ru obpaboTysa nogaroumTe 3a coobpaiaj Ha
MPeTNNaTHYKOT 3apain MapKeTUHT Ha ENEKTROHCKK KOMYHUKELMCKA yoryri 1 aapim
Aaears& Ha YCnyrv co 0oLadeHa BpeaHoCT,
9.9 OnepaTtopoT uma npaso Aa oabue Bapatee 2a crnyvyBarse Ha npeTnnaTHuYkporosop
BO CNyYaWTe onNpefeneHy Co PeneBaHTHaTa perynatmea.
9,10 OnepaTopoT UMa NPaBo A& ro OrpaHu«u UNK NpekrHe NPUCTanoT A0 CUTE jaBHKW
KOMYHWKAUWSKW yenyrn Ha MpetnnatHvkoT, 6es Herosa cornacHocT, BO yCNOBK H
HEW3BPLWYBaHEe Ha OOBPCKWTE UMW HEUCNONHYBaHkE Ha YCNOoBUTE YTBPAEHW BQ OB j
OoroBop Kako v Npu anoynoTpefa Ha JaBHUTE KOMYHUKAUWCKA Yonyr.
9.11 BakeoTo npaeo Ha OnepartopoT ocobeHo ce oHEeCcyEa NpW CNONHyBak-e HageaeH of
cnegHWEs CNyYa ;
9.11.1 Joxonky MpeTnnaTHUKOT HE ja NNaTK CMETKATA BO POKOT Onpefensgd 3a nf akare,
[0 LenocHo nnakarke Ha ncTata. OnepaTopoT MOXE Aa U3BPLWK UCKNYYYBaHe 1 HE IIPYTH
NPETANATHUYKA NWHAW BKAYYEHW BO WCT NPETNNATHWHKW [orosop nopaay HeHaBpEMEHO
ANakaree HA CMETKUTE, AYPW W AKo ApYrvTe cMeTKW [TpeTnnaTHUKOT rv NNaTUn HalspemMe,
9 11.2 Jokonky MpeTnnaTHUKOT He ja NNaTKk MecedHaTa npeTnnarta 8o cny4ya) Ha foaHeceH
NpUroBop 33 W3HOC Ha CMETKaTa;




9.11.3 Jokonky MNpeTnnaTHUKOT ja KOPUCTW NPeTNAaTHWHKaTa NMHKia 1 COOABETHN
KOMYHUKALIMCKK YCNyrM 33 aBak8 Ha KOMYHUKAUWCKWN YCNyru Ha APy KOpUCHAULKW §O
oapeneH HafoMeCT UM Ha KopucHULMTE Ha OnepaTopoT co unu Hes ogpedeH HaagmecT,
Sas nocToeHke Ha coogeeTed Joroeop co OnepartopoT,
9.11.4 Jokonky Toa & noTpebHo 3apain PeKOHCTRYKUMIA, MOAEPHWIAUM]E, OAPMNYBaHe UNK
BO CMNYYa] HE TEXHWYKU NPE-KM MNW HEQ0CTaTOUW HE MpeXaTa |

3.11.5 Ako ce yTERLAT TEXHWHKM NPEYKK MKW HEA0CTATOUW HA NPETINATHWYKATA
TEPMWHANHA ONPEeMa 1 MHCTanauMn, Ao OTCTPaHyBake Ha OBWE NPEYKW, CAHOCHO
HEACCTATOLMW |

9.11.6 Axo MpeTNNATHUKOT HE Q03BONK NPernel Ha MCNPaBHOCTa Ha HeroeaTa TepMuHanHa
ONPemMa W MHCTanauuy, A0 U3BPLWYBaHe Ha NperneqoT,

9.11.7 Axo MpeTnNaTHWUKOT NpUKNY-YK HeofoBpeHa TepMmuHanHa onpema , 40 3aMeHa Ha
ncTaTa co oaofperHa TepMuHanHa onpema;

9.11.8 Jokonky KOMYHWKaUWCKaTa YCnyra ce KOpUCTK, WNn e HameHeTa fa ce Kopugri 3a
Len cNpoTWEHAa Ha 3aKOHOT, NPONUCUTE AOHECEH BP3 OCHOBE Ha HEro UNu Apyr 3@KoH unn
NPONWC, KOHCTATUPaHa 0 CTPAaHa Ha HAANEMEH DPraH;

9.11.9 Nokonky jaBHATE KOMYHMKALIMCKS YCNyra ce KOpPUETK UMK & HaMeHeTa Aa ce KopucTH
3a Uen cnpoTUBHA Ha YCNOBWTE Of MPeTnnaTHWHKMoT dorosop;

9,12 3a Bpeme Ha NPYBPEMEHOTO UCKNYYYBakEe BO CIYHaUTe HABEAEHW BO 0BOj YNgH,
MpeTnNaTHWKST & W NoHaTamy CArCBOPEH 3a NNakare Ha MecedHaTa npeTnnara.

2. 13 OnepaTopoT UMa NPaB0 NPY NOBTORHO BKNYYYBAKLE HA UCKNYYeHa npeTnnaTHiyka
nHKja ga ro sagonu MNpeTnnaTHWKST 43 NNaTi 1 HAAOMECT 3a NOBTORHO Npuknyqysakse
Ha npeTnnaTHWYKa NWHUja Bo cornacHocT co AHexkc 1: Jlucta co Tapudn, co MCKNyHPK Ha
cnyyajoT npeaevaed Bo Todka 5.5 oa osoj Joroeop.

9.14 Jpyru npaea cornacHo 3akoHoT ¥ NpaBunHUKOT ¥ APYIrA NOAISKOHCKY 3KTU.

10. |[Mpasa Ha MpeTnNaTHMKOT

10.1 MNpeTnnaTHAKOT MMa nNpaeo ga qobvea HenpedeHa,edwkacHa W peaoBHa jaBHy
KOMYHMKALMCKE yCryra.
10.2 MpeTNNaTHWAKOT UMa NPaso 48 MM KOPWUCTH CUTE KOMYHWMKALWCKWN YyCnyri LWTo rq
obesbenysa OnepaTopoT cornacHo vabparHuoT TapudeH Mogen.
10.3 MpeTnNaTHUKOT MOXE CO NMcMeHo Bapakse fa bapa npomeHa Ha TapudHWOT oden,
33 LWITo Nnaka HagomecT yTepaeH 8o Axekc 1:Jlucta co Tapwudii.NpomMeHaTa Ha TapybHWoT
MOOEN CO NOHWCKA MECeYHa NPEeTnnaTa € MOXHC CaMO N0 UCTEKCT Ha NeproaoT 3ao| e
crnyyeH JoroeopoT.
10.4 MNpeTnnaTHUKOT Mma Npaso 4a Sapa NpUBpeMeH NPEKWUH Ha NpeTnnaTHUYkaTa nHKja
{ MMpyBEaHe ) 3a WTo Nnaka HagomMecT yTepaeH Bo Axexc 1: flncTa co Tapudw.
10.5 MNpeTnnaTHWKOT MMa NPaBO , CO COrNacHOCT Ha OnepaTopoT, 4a ro NpeHece riaar::.m
Ha KOPMCTEH:@ Ha NPETNNaTHWYKATA NIMHWjA Ha APYro NWUe, NPY WTo NPeTX0AHS LEFOCHO ke
BuaaT NoAMUPEHW CUTE 0OBPCKKM 3a PEANWIMPEHWTE KOMYHMKESLMCKN YCIYriA KOH
OnepaTtopoT.

10.6 MNpeTnnaTHMKOT UMa NPaBo Ha AocTanHocT Ao CnyxbaTa 3a rpyma 33 KopUCHELW
AWYHD MNK 32 Taa HameHa yTepaeH Tenedorckk Bpoj 045 221 133 aa 6uno kakos rfpobnem
Koj ce ofHEeCYBa Ha KOPWCTEHETO Ha yonyrvTe obeabeaeHn of CnepaTtopor.
10.7 MpeTnnNaTHMKOT MMa NPaBo Ha MHopMauwn|a 38 UeHWTE 33 NPUKNYHOK U KOPWUETEHETO
Ha jABHUTE ENEKTPOHCK KOMYHWKALWMCKK YCNYri BO LEHOBHWK MCTakHaT Ha seb cTppHaTa Ha
OnNepaTopoT M BO HEMOBUTE OVLWanH NDOAAMHN MecTa.
10.8 MpeTnnaTHUKOT UMa NPaBo Aa KoMyHULMpa co OnepaTtopoT cornacHo co 4ney 9.4 of
oBoj Joroeop.




10.9 MpeTnnaTHrKoT UMa npaso 4o OnepaTopoT 4a noaHece Nplrosop BO BPCKA CJ
oBesbenyBarkeTo Ha Yenyrute, NPUroBop Ha U3HOCOT CO koj & 3agonmeH 3a 0beabe
ycnyra, NpuroBop 3a KkeanuTeToT Ha obeabeneHara yenyra, Kako 1 NpWUrascp Napa
noepega Ha oapeabuTe of 0BQ) Oorosop.MNpuroBopoT ro NoOgHECYEa BO NULLIAHA chdpma.
10.10 MNpeTnnNaTHWKOT UMa NPaso A& ro 3a4pXu MCTUOT NOBUKYBAHKK Cpojvnn gar
nperece BpojoT NpW NpoMeHaTa Ha OnepaTop BO UCTO recrpadicko HyMEpPWYKO No
{ reorpadicka NPEHOCIMBOCT ) HA HAYWH W NoCTanka NpeaBsuASHa BO [NpasUNHWKCT $a
ApeHocNUBOCT Ha Bpoeen No LieHa YTEPAEHA BO TapudHuoT Moden Ha Onepatopoy

10.11 MpeTnnaTHWKOT vma npaeo ga nobapa 3aWTuTa Ha CEOUTE Npasa Npej AreHlivjaTa 3a
ENeKTPOHCKA KOMYHVKauvK Ha TenesdpoHckroT Gpoj 190.

10.12 MpeTnnaTHUKOT MMa NpaBo 43 ro packuHe NPETNNAaTHUHKNOT Jorosop co
OnepaTopoT, NPes UCTEKOT Ha AOrOBOPEHWOT NEPUoA , MO CONCTEEHO Bapare BO
dropma. Jokonky NpeTnnaTHWKeT fapa packMHYBare 33paaM HeWCnonHyBak-e Ha
oA cTpaHa Ha OnepaTopoT NpedsvaeHn BO oeoj [Jorosop, packvHyBakeTo e 583 nijakaxe
Ha KA3HEeHW NeHAnW.

10.13 Opyru npasa cornacHo 3akoHOT W [1paBUnHWKOT 38 APy NOA3AKOHCKK 3KTK,

11. |OBBpckK Ha MpeTNNaTHAKOT

11.1 MNpeTnNaTHUKOT & OOIPKEH HaBPeMEeHo Aa ru nnaka chakTypupaHnTe N3HOCKU 3
KOPWUCTEHUTES KOMYHWKALMCKKW YCMYTM BO DOKOBUTE NPEABWAEHK 38 Toa HenpumaksgTo Ha
cMeTkaTa He ro ocnofoayea MNpetnnatHukoT o obBpckaTa Aa ro NNaTii 4oNroT Ha
speme. Bo crnyyaj Ha HefobuBawke Ha MecedHaTa CMEeTKa { darTypa ), MNMpeTnnarHUEoT
Tpeba ga ce obpaTty 4O cneuywjanMsmpadnTe cnyxBK 338 04HOCK CO KOPUCHWLM N BO
NpogaxHUOT canoH Ha OnepaTopoT 1 Aa nobapa WIroTEYBaHe Ha ncTata.
11.2 MNpeTnnNaTHWKOT € AOrKEH AA M KOPUCTU KOMyHUKALMCKUTE YCNyTW 38 CONCTBEHN
noTpeti MCKNYHMBO KaKo KPAEH KOPWCHMK W COTTTACHO HWBHATE HAaMeHa, 43 He CC
BO3HUMUPYEa APYTM KOPUCHWLIK, 43 HE ja KOpUCTW NpeTnnaTHu4kaTa rHKja 3a
EO3HUMWPYBAMKIA UMW NaXHV NO3VEW 1 A8 HE ja KOPWCTW 38 UENW CNPOTHBHI Ha 3akoHoT
WNKM Ha ARYr 33KOH W NPOMWUC, KaKO W Ha YCNOBWUTE COAMKEHNU BO oBgj dorosop.
11.3 MpeTNNaTHWKOT MMa 0DBPCKA A8 KOPMCTH CaMO anapartM i oNpema kon ce BO
COrMACHOCT CO NPOMNWCOT CO KOM C& YPeaysa pagno U TenekoMmyH1kaumckaTa TepmgHanda
onpewa.lNpeTnnatHikoT Tpeba Ha Bapake Ha OnepaTopoT, A3 A03B0NK NPETNEL Fd
TEpMUHANHAaTa ONpema W anapaToT Koj o KopuCTA.
11.4 MpeTnNaTHWKCT Tpeda aa ce Bo3gpxi oA BUNo Kakel oejcTeuia kow On ja Qogene 8o
ONACHOCT MW Bu M HAaHene WTeTa Ha mpexarta Ha OnepaTopor.
11.5 Opyru oBepckn cornacHo 3akoHOT 1 MNpasunHUKOT 1 ApYrt NOA3AROHCKA axTup

12. | Buwa cuna

12.1 Yonyrute kow v gasa OnepaTopoT MOXaT Aa Buaat npexuHaTi nopaan Aejcjeo Ha
Bwwa cuna,

12 .2 MNog Buwa cuna ce nojpastnpa HacTaH HE3aBWUCeEH Of, sonjaTta Ha OnepartoppT |, 4Ywve
HacTaHyBsare He MoMe A3 Ce NPeaBUOW HUTY Aa Ce CnpeqK U nopanum KOj MCNonHYyBateTo
Ha oBepckuTe of [oroBopaT CTAHAND OTEXKHATO UKW HEBOIMONHO, BRAYYYBA[iN HY He
orpaHudyBajki ce Ha | NPUPCAHW HACTaHW, ONWUTECTBEHN HaCTaHWIWITPAjK, HEMUPK ] BOjHE W
ch.

12.3 OnepaTopoT HE CHOCK HWKAKBa OfrOBOPHOCT KOH MpeTnnaTHUKCT Nopaal NPEKMHOT Ha
HEMOBWTE YCMyru NPeausBukaq o HacTad Ha Buwa cuna.
12.4 Nokonky oNepartopoT HE & Bo MOXHOCT Aa rv obezbeau yocnyrmte oa oeoj JojoBop
aapagM BvLLa CUNa NoAoNre of TPU MecelW, MOXE Aa ro packnhe oroj dorosop.
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13 MpomeHn Ha JoroBopoT

13.1 OnepaTopoT Uva Npasa Aa r'i MeHysa ycnosuTe Ha osoj [lorosop.3a Toa TpeBa na ro
wasecTit MpeTnnaTHUKOT BO NMWaHa hopMa Bo pok He nokpaTok o, 30 asHa npej
BOBEOYBAETO HA MIMEHWTE, KaKo U 3a NPABOTO ASKa BO VCTWOT Nepwogd, Bes ussegTybake
wnu nocneguuy MNMpeTnnaTHIKOT MOXe Aa ro packute JorosopoT AOKONKY He C2 Comnacysa
co npefnoxervTe nameHw.Ce cmeTa geka [peTnnaTHUKOT Ce cornacki Co NPOMEHRTa Ha
[oroeopoT gokonky 8o pok of 30 aeHa of ASHOT Ha U3BECTYBaeTO, MMCMEHD HE

wasecTh ONepaTopaT AeKa ro packuHysa [orosopar.

13.2 [lokonky ONEpaTopoT HE NOCTanW BO COrMacHo ¢O 0BQ| YreH, Toa Hema Aa ro nobogu
MpeTnnaTHUKOT 04 Nnakake Ha NPUCTUTHATUTE W HennaTeH aBBPCKU UNK NCNoONHYBaH-e Ha
OOroBOpeHrTe OOBPCKM NPUCTUrHATY NPeq WIBPLUEHUTE U3MEHKU BO YCNOBWTE HABEREHN BO
oeoj Qorosop,

14, | PackumHyBarse Ha Jorosopor no Bapatee Ha [lpeTnnaTHUKOT

| 14.1 MNpeTnnaTHUKOT MOME Aa ro packuHe npeTnnaTHuHkvoT Jorosop co OnepaTtopoT BO
ceKkoe Bpeme No NPeTX04HO A0CTaBeHOo Dapare 33 packWHYBare Ha NPETNNaTHWY
MNoroeop, BO MUWAHa hOPMa Ha Ha4unH onpegeneH o Touka 8.4 of osoj [lorosop.
14.2 0orozopoT ce CMETA 33 PACKWHEAT O AEHOT HaBeAeH BO NUCMEHOTo Gapatse.
14.3 MNpeTnnNaTHUKOT 1 MO PackMHyEamkeTo Ha [orosopoT ke Bwae oAroeropeH aa nrakatke
Ha CUTE TPOLW oUW Kou Bune HanpaseHwW O HEroBa cTpaHa, @ Kow EBEHTYanHo ce
thakTypypaHy Co 3aA0UHYBarke UM ce rakTypupaHi a He ce NNaTeHu of CTpaHa Ha
[peTNNaTHUKOT, KAKo 1 33 UCNONHYBAMKE Ha OCTaHaTVTE AOTOBORHM 06BPCKW, MpUgrirHaTy
npes packvHysameTo Ha 0eoj [orosop.
14,4 MpW pacKkuHyBareTo Ha npeTnnatHu-knoT Jorosop, MNpeTnnaTHvkoT Tpeba A3 ru

BPATH KOMYHWKALMCKUTE CPETCTEA BO CONCTBEHOCT Ha ONepaTopoT BO NCNPaBHa chcTojta
koja ja yTepAyBa OnNepaTopoT Npu Npes3emMare Ha CpeacTeara.

15. | PackuHyBaw¢ Ha [loroBopoT of cTpaHa Ha OnepaTopoT

15.1 OnepaTtopoT mMmoxe Aa ro packiHe NpeTnNaTHUHKMOT Joroscp co NUCMEHO
W3BECTYBAHE Ha Ha{WH KaKko Bo To4ka 9.4, ocobeHo:

15.1.1 Nopagu nospena Ha yCnosuTE HAaBSOeHW BO NPETNNATHAYKMOT Oorosop
15.1.2 Bo cny4aj Ha cmpT Ha MNpeTnnaTHruKOT, ACKONKY NPaBOTO HA KOPWUCTEHRE Ha yonyraTta
HE & NpedeceHa Ha gpyro nuLUe BO poK O, WeCT MeCceLll;
15.1.3 Kora co cyacka oanyka MNpeTnnatHukoT ce Bpuiie of COOABETHNOT perucTap,
15.1.4 Bo crydaj Ha cTe4a)] Mnu NUKBEUMAALUWIE, WM HENWKBWAHOCT Ha [NpeTnnatHukT
AOKOMKY MPABOTO 33 KOPUCTEHE Ha YCNyraTta He & NPeHECceHo Ha ApYro N1Ue BO pak
onpengned o4 CTpaHa Ha CnepaTopoT |

15.1.5 Bo cny4aj Ha kopucTerse u anoynoTpeba Ha yenyrarta of cTpana Ha [peTnaTHinkoT
33 USn CrpoTWBHA Ha 3aKoHOT 38 eNeKTPOHCKM KOMYyHUKaLWK, NponncnTe AoHeceHkn Bp3
OCHOBA HAa Hero v Apyri 3a€oHW U NPonucK KOHCTaTUpaHW o CTpaHa Ha HaanemxeHoprad,
15.1.6 Jokonky OnepaTopoT He & Bo cocTojba Aa rn obesteayea yenyrute nopaiy aejeteo
Ha Bulla cuna nogonro og TpW Mecel;
15.1.7 Bo cnyuaj Ha KopucTere i 3noynoTpeba Ha yonyruTte of cTpada Ha MNpeTnijaTtHnkoT
3a Len cnpoTHBHA ofF 3aKoHOT U Apyri 38aK0HW W NPONUCK, KORCTaTUpaHK o cha:E Ha
HaLNeMeH opraH;
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16. 3JaspwHU ogpentw

16.1 Opgj Joroeop ce cMeTa 3a CKNyYeH of ASHOT Ha NoTNAWYBakeTo of ABETE 4
oTpaHW.
16.2 [NpeTnnaTHWYKMOT OGHOC C8 CMETAa 3a 3acHOBaH 0f ASHOT Ha CKRyqyBaree Ha

rOBOPHM

BOj|

Ooroeop.MNakakeTo 33 akTUBUPaHWTE YCNyrv 3ano4YHyBa oQ ASHOT Ha aKTUBNpatsg Ha

YCMYruTe KoW ce npegmeT Ha oBoj [lorosop, 0AHOCHO 0f ASHOT Ha aKTUBMpare Ha
ApeTnnaTHUu-KaTa nvHuia.

16.3 Oeoj [loroBop ce ckay4yBa CO BpeMeTpaek:e of Hajmanky 12 meceuw.

16.4 Kako cocTaBen aen Ha oeoj [lorosop ce cmeTaat u 00pacumTe W SHEKCKHTE KO

[oroBopoT KoM MM NOTAOMAHYBA OOHOCHO NoTRKWYEa [peTnnaTHUKOT 3apanw akTuepare u

| AeaKTUBUPAabE HA KOMYHWKALMCKWTE YCNyrv U 3apadn yTEPAYBake M MEHYBake H
TaputhHUOT MOgEen NpeameT Ha ose] [orosop U APy NPOMEHW Ha YCNOBUTE HaB
OoroeopoT, Kon Tpefa ga Bugat Bo nuwaHa gropma.

165 Kako cocTaBeH O&n Ha NpeTnnaTHuYknoT Jorosop ce cMeTaas v enekTpoHCKK

3anuncK og eBnaeHUMjaTa Ha ONepaTopoT 38 U3BPLUEHD aKTUBWNDaHE W p,eak:mampaxe Ha

NONOMHUTENHUTE SNEeKTPOHCKY KOMYHUKALIWCKW YCAYT NO BNEKTPOHCKY NaT ( NoBw
Ha TenedoHckn Bpoj, Bed cTpaHa, eNexTPoHCKa NoLWTa W Apyro ).

HI1 BO

e

Bakt

16.6 3a ce WTo He & npedewnaeHo co 0Boj [lorosop, ke saxat ogpeabnte of 3akoHPT 3a

ENeKTROHCKK KOMYHHI{EHHH.HF}'&EHHHHI{OT 33 BMOCT WM COOPMMHATA HA NoAaToOLMTE

4l

OnepaTopoT Ha jaBHW KOMYHMWKALMCKK MPEXM W WNW SaBaTENW HA [8BHW KOMYHWKARMCKN
YyCnyruce gorkHM Aa rv objasar Bo BPCKa CO ONMWTUTE YCMNOBM 38 NPUCTan U KOPUCTERE,
LUEHWTE U TApUUTE U NAPAMETPUTE Ha JaBHWTE KOMYHWKaLUWCKW YCAyru ¥ ocTaHaTyre

NO3UTWUEHI 33KOHCKW W Noa3akoHck nponwen eo Penybnuka MakeaoHuja.
17. Pewapare Ha CNOpPoBK

17.1 EeenTyanHute Hegopasbupata kou ke npownanesar nomery MpeTnnaTHUKOT 1

OnepaTopoT, a WTo ¢& BO BPCKa WNW Npousnerysaart of 0s80j [JoroBop, A0rosopHUTE CTpaHi

ke ce obuaaT fa rv pelwaT cnoro4teHo, a ako Bo Toa He yeneaT, BO cnyyaj Ha cnog
HagnexeH ke Buae OCHOBHWOT ¢y Bo Kndeso.

18. | MpuMmepoun Ha [JoroeopoT

18.1 Oeoj floroeop ce cknyyyBa BC 4BA ( ABa ) £4HAKBKW NpUMEPOLW, NC EAESH 38 C
NOrceopHa cTpada.

*Ce cornacyesan ONEPETORaT 48 MV SORRETH W 05padoTyas MOWTE NEYHY NOQATOLW KOA 08 487 04 aegj Qorosop
SMPEETEH MADKETWHN 8 B0 COrNECHOCT GO 32M0HOT 38 3SWTKTE HA Nk-HA NSA3ToUN.

cHa CHe

oja

USnTe Ha

*(e GOrNAsyBaM NWMCMEHSTA KomyHHEILWA co OnepaTopaT 48 sowe A3 GUAe 1 30 eNakT20HCE thopma co A0CTEEE NpPEKY

A0pecTE KoKW CE HEBEAAHK a3 MOYeTIKDT HA HdaragspoT.

o da oHe

* Ce cornacysam ONepaTopcT L8 M kUSKcTH W COpaSoTyEE MOWTE NksHW NOAATIUN KOH 02 4en 04 zeoj Qoroeop
Bngar QHeCceHK B0 UENACHHDT TENeoHCKM MMEHWE, 1 TO3 |
O Wme v npezume  Agpeca  e-mail agpeca | Tenedwonowa Gpoj

MpeTnnaTHUK OneparT
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Bpa ocHoea Ha osoj Jorosop, KABNE KANN AOCEN Kuueso ke my obeabeaw Ha
KOPUCHWKOT YCNYra 3a enekTpoHcka KoMyHwkaurja YolP nog cnegHuee KoMepLmjangu

3a [loroBop 3a ycnyru 3a uHTepHeT TenedqoHuja 6p

YCROBU:

AHerkc 1 INlucTa co Tapuihn

1. Tapwvcha 3a npuKnNy-yeamke

on

- TAKCE 338 NPBC NPUENYy4YYyEaka= AsHapK
-TAKCa 33 BTORO NPpUEAYYYBEaHE= A2HapW
~THKCE 33 NABTOPHO NpUKNYYYBEaH2= AeHapw
-Takca 3a npechepeHynjaneH Gpoj= OeHap
2 Mece4Ha npeTnnaTa
Mpemnna | MNpetnnat | Brnyded .E..Kﬂ‘l,“-le HH BrnydeHm Kabne Opym | Opfrw
Ta A Ha KpemnT MUHYTH BO MHHATY B0 Kann CHMKCHM rACy ’SMHHM
[ Tapuda MpSMETE Apyri MpEa PREI MPEM#M
Ha Hadne MpEHLU
b Hann
Meamecey Mrafweceu [N R 2 TR T R MEg/rnH
HO ) el o el W U RIS D S
-
= =

o

YeonyruTe 3a oapyBaree, 4o4aTOUWTE WKW YCNYriTe NoBp3aHn co ankcHaTa Tened
EKMYYEHW BO MeceYyHaTa npeTnnara

LL.EHI.-"ITE ce COQOBeTHIM Ha TUROT Ha I.-"IE-EPE’IHEITEI npeTnnaTa

*UeHute ce sknydeno ON0B

[ 3. AonoNHUTENHKW YOy T
MoBKKk Ha Yekar-2, AeHap { MecedHo
-KoHdhepeHUMCKa BRCKa CO TpojUa yH4eCHWUW. AsHapw / MecevHo
-MoeHTndukaymja Ha noswk ( CLIP ) ¢ neHap f mecedHo
-3abpana 3a uaeHTugpukaunja Hanoeuk ( CLIR ) peHapw / MeceqHo

- MpeHaco4yyBare Ha NOBUMK oeHapw / MeceuqHo

OHW|ja ce

-Zabpana Ha NojaoBsH NoBKLIWM: CuTe komBuHaLmi Ha 3abpara Ha nosuyn ce SecniaTHW

-Ordipnarke aHOHKMMHK Noauun; AeHapy [ mecedHo

| *LeHnTe ce ca Brny4eH 1B




4.Meé‘yHapD,qHu AecTuHaLMK
SDHE; DectuHaywja Tapwda | 3oea AecTuHauumja Tapuda | 3oua | AectuHauwja | japuda
[ co i {eo E
AOB ) | Ang} B
i
L
i i L
i | ——
*EJ.EHMTE ce co sknyqed A0B MNpeaTta MyuHyTa & Henenwsea. TapudwparkeTo Ce
peanusupa of cekyHAa nocne npeaTa MuHyTa.
T'fapmpwre Ke ce cMeTaar 33 BanwvgHv 1 ke ce NpumMmeHyeaart ob 4aTymMmoT Ha
MoTNULLIYBAHE Ha NpedMeTHWOT aHeke og CTpaHuTe,
K@mecumx Ha ycnyraTta KABJE KATIN OPOEN
S:EI{CIHGKL"[ NOTAWCHWK 3akoHcK NOTNRCHUEK
2



AHeko 2-0nuc Ha yenyrmTe

Op JoroeopoT 3a yenyri 38 MHTepHeT TenedaoHwja Bp. on {20 |

1.0emanu 3a w3splieHa ycnyra

1.M3epLUeH yonyrK 2 HauuH 2a npUCcTan 4o yenyruTe !
0l TenedhoHeka yonyra VolFP L MHTepHET
71 BecnnaTtHu Spossw O Mporpam 33 Npenoanssatbe Ha rnac

[ KopMCHWYKO WME 1t NO3NHKS

3.MoTpebHa onpema 3a npueTan 4. TenedoHck BpoeBwn NPEHEcEHN cp
M TenshoHokW TEpMUHEaN nnaHoT 3a Hymepauwja NCI

1 Mefna KoHBEpTER

TlapanTep

i Opyria

[T He ce npymeHyBa

5.AOpeca Ha daxkTypupame { 1
W3BECTYBAME ) HA
KopucHWKDT,
BaKoHCKN
| NPeTCTaBHUE
| || TenedoH
| dakc

2.Yenoew 3a hyHKUMOHWPAaHE HA yonyraTa

ONTUMaNHK YCNoBM 33 (DYHKUWOHWPpake Ha ycnyrara ce
-3arapaHTvpana wHTepHeT koHekumja og 80 kbps ( Se3 komnpuMmupatee 3
-Bpeme Ha ofroeop< 150 ms BO eOHa Hacoka

- aaryba Ha nokeTn< 1 %

3.AQpeca, KOHTAKT NodaTouM M UHhOoPMaUWK NOBPR3AHW CO nnakare Ha darTym
nagageHu o Kabne Kann Kudseo

Anpeca yn Tade Llaneckn 66 Kuqeso
Ten 045 221 133

mail agpeca: cable_call@yahao.com

KopueoHWK Ha yornyraTa KAENE KANN AOQOEN

FaAKOHCKW NOTAMCHWE JaKOHCK NOTHIWCHMK




