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LLOFOBOP Bp.

( 33 33CHOBaE Ha NPETNAAHMYKK JOroBOp 3a NPHUCTan 1 KopUcTere Ha MHTepHeT yanyra wa Heonpen,

CilyyeH Ha aeH r . Bo KyMaHOBO, nomery

JAoroeopeHu CTpaHM:

HEOHET A0O0 KyMaHoBO

axT 031 414530 - 078 417 530

697001-26H/1B TyTyHcka BaHka
et.com.mk@info@neonet.com.mk

HO BpEMe )

1. HEOHET OO0, oo cegnwte ya. fdose Boxuuos 30721 , Kymanoeo oo EAB 4017007500577 ( so moHaTamMowH@oOT Teker OnepaTop )

2. NPETNNATHHUK:

WmMe n Npesvme / Hasue Ha ©upma :
Anpeca / Cepnuire Ha upMa
EMEI / EAB :
KonTakr TenedoH :

KopWcHUYKO ume: No3znHka:

TABENA .1

1. UnTepHer npucran oo 6p3nka 3a Download so npucraned aen: Mbit/s* u Gpan
Ben: Mbit/s*
* BP3MHATA KOH HAfIBOPELLHWTE MHTEPHET COAMKMHM MOXKe A3 Ce PasnuKyea of AerHpaHuTe 6

/IOTOBOP 33paAv (HaxTopW KoM BANJAAT HaAB0p of MpexaTta Ha OnepaTopoT.

Ha 3a Uplo

P3UHK BO N

BO NpHUCTaneH

}

NNATHNUYKMOT

2. NHTepHET nakeT v coobpaxaj M

*(OnepaTopoT ro 3aApXyBa NPaeoTo Aa ja Hamanu gedmHnparaTa GP3vHA N0 H3AMUHYBAHE Ha
HaNNaTyBa, a 6P3aUHaTa Ha MHTEPHETOT Ce orpaHuuysa Ha Download

g{oeﬁpa KajoT,
Mbit/s,Upload __

uHO*
MOT HE Ce
bit/s

3. MeceyHa U&Ha Ha yonyraTa 3a MHTepHeT npucran : AeHapu®

* Co eyved OB o 18%

4. BpenHoCT Ha ONpemaTa gaaeHa Ha kopucrerse: AHTeHa Nanostation: 6150 geHapu®, Aganr
* Co Brnyver 0B opn 18%

ep PDE: 901nenapu*

5. CornacHocT 3a Aocraea Ha akTypa w aApyri nkdopMauynn Bo enexTporcka copma. AA O  H
E-mawn Ha (peTnnaTHnKoT

EO
*

* flokonky NpeTnnaTtHiKoOT ja npoMedn E-Mawn agpecarta, A0MKEH & 33 UCToTo Aa ro uaeectn Ong
]

2paTopoT.

1.NPEJET U UEN HA QOTOBOP
1.1 NpeameT Ha oBoj Jorosop e ypeldysatbe Ha NpasaTta v 0GspcknTe Ha OnepaTopoT, Kako O
MPEXA O/l eAHa cTpaHa K [NPeTNNaTHWKOT, KaKo KpacH NPeTnAaTHWK Ha YCIyrk 04 jaBHK KOMYH
(ycnyra aa MKTepHeT npucran).

1.2 LenTa Ha 0B0j JIoroBOp € 33aCHOBaE Ha MPeTNAaTHUHKK opHOC 33 0besGeyBatbe MHTERHET ND
Mpexa, o YCNoBK YTBPAEHW COrnacko 0soj Joroeop M 3aKOHOT 33 eNeKTPOHCKN KOMYHUKaLIK
1.3 MsmMenata Ha agpecarta uanm Apyr 6uTed eneMeHT CO Koja ce oapeayBa WaeHTwhuKauujata H
NPaBHAUOT NPoMeT Tpeba 2200MKUTENHO da Guae npujaseHa Kaj OnepaTopoT.

2. NPABA W DBBPCKW HA ONEPATOPOT
2.1 OnepartaopoT ce 0bBpsyBa, Ha peTnnaTHWKOT ga My 0be3beln KBANWTETHO HENEKMHATO KOR
ripucTan.

2.2 OnepaTopoT e fOMKEeH No NOgHeceToTo Gapakbe 33 CKyvyBate NPETNNATHWYKM fJOTOBOD
MCNKUTA A3NW KUME TEXHWUKA MOXHOCT 33 Aa My 00e368in KeaNMTETHO M HEMPEKWHATO KOPUCTEH
Aetdurupana eo Tabena 6p.1 Touka 1 og oBOj [oroBop WM Aa ro nssectu [1peTnNaTHAKOT 33 Nog
TeXHUUKA MOXHOCT 33 KOpUCTEHsE HA yalyraTa 3a MHTepHeT npuctan. OnepaTopoT € fJ0/KeH BO
fIDAHECYBaE Ha GapatbeTo Aa NpewcnnTa v Aa My obesbegn xopucTere Ha yalyra 3a UHTepHeT ni

nepaTop Ha
PKALMCKK Y

heTan npeKy

A MNpeTnaar

o)
B Ha yonyra
CTOSHE, O4H

BHa KOMYHWKalWCKa
M o4 Apyra crpasHa

BH3 KOMYHWKALMCKA
KOT KaKko cybjekr 80
MCTere Ha yrata 32 WHTepHeT

A CTpaHa MNpernnarHrkoT, Aa
a MHTepHeT npucran
CHD He TIOCTOEH:E Ha

AeHa o4 AaTYMOT Ha
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2.3 OnepaTopoT He Npesg3eMa OATOBOPHOCT 38 KBANWTETOT Ha YCNyraTa 3a MHTepHeT npucTan 4

noTpebHa KOMMjYTepcka KoH(MIypasuja M ONepaTMseH CACTEM 33 NPaBuAHO (PYHKCMOHUPAH:E Ha MPEXara WM

copTeepcku Npobnemu.
2.4 OnepaTopoT MOMEe Aa MM MeHyea YCNOBWTE OA NPeTnNaTHMYKM AOFOBOP N0 NPeaxogHO
OnepatopoT Tpeba Aa ro uisecrn MPeTNNaTHUKOT 33 CUTE NPEANOKEHY M3MEeHW BO YCIOBUTE Ha

noxpaTok o ac 30 geHa npea BOBeAYBAHETO HA M3MEHMTE, KAKO M 33 NPaBoTo AeKa BO MCTUOT nepuoa, 6e3
packuHe [lOrOBOPOT AOKONKY He Ce COrNacyBa Co NpepnoxeHuTe usmenu. Masectysameto Tpeba na buae 8o
A@ FO COAPKYBA MMETO WNW HA3MBOT Ha [PETNNATHMKOT, aapeca, NPeTNaTHWYKM 6poj, 6poj Ha|aorosopar,

NPEANOMEHN M3MEHY HA AOTOBOPOT WM UHAOPMALMU 33 MPABCTO AeKa 6€3 M3BECTYBAKE WK

Aorosopor, MpeTnnaTHWKOT HaMa Aa Ce 0CnoboaW OA nnakakwe Ha NPUMCTUIHATMTE M HennaTeHu obBpcxy |
JOroBOpeHuTe 0BBPCKU NPUCTUIHATU Npea M3BPIUHUTE M3MeHW BO YCIIOBMTE HaBEAEHH BO NPETn/IAaTHUUKMOT Aord
2.5 OnepaToOpoT WMa npPaBO BO COTMMACHOCT €O passojHATa nporpaMa W TEXHWMKWATE nnaHoBW, Aa rm

KO MpetnnafHuKoT He obe3beaun
KO KOMMjyTepoT MMa

n3pecTysaigf Ha peTnnaTHUKOT,
efieHn BO ABroBopoT BO POK He
eauun MOxe aa ro
aHa copMa n Tpeba
HopMaLMK 33 CuTe
floxxe fa ro packuHe
M WUCNONHyBaree Ha
BO.

POMEHH TEXHUYKHUTE

ccneauum

KapaKTepUCTUKU Ha Mpeara M yoIyruTe, co Uen 3a obesbeaysame nodobap KBaNMTeT Ha yonyrvTe M MOXHOCK 33 KOPUCTELE HOBM

yCnyru.

2.6 OnepaTopoT rapaHTvpa CWIypHOCT, TPAjHOCT M HEMospeldfIMBOCT Ha NWMHUTE NofaToud v 3awTvta o §ospena Ha nuynvor

UHTErPUTET, WTO NPOU3NEryBa Of PErvCTPUPaHETO UH(OPMALMK 38 KOPUCHULMTE Npeky 06paboTKa Ha noAaTd

npeaBUaEHN CO 3aKOH.

2.7 Hoxonky OnepaTopoT No cBOja OuUeHKa WK No npyeM Ha npujasa o Apyro nuue wiaMm oprak, 3
KOPMCTK yCnyraTa 33 WHTepHeT NpucTan Ha Heao3eoNeH Hadud, OneparopoT MOXe Aa ro npeay
cycneHaupa yonyrarta 3a UHTepHeT npuctan. Jokonky MpeTnaaTHUKOT NpoAomEY CO Hea0380ReHD {
packuHe [orosopoT €O u3secTyearbe A0 MpeTnnaTHMKOT.

2.8 OnepaTopoT He Npes3emMa QAroBOPHOCT 3apagyu HedyHKUOHANHOCTY NPUYUHETH Co HebeszbegHo
Ha lpeTnnatHUKOT ( SMpYCH MAK CNWYHO ). OnepaTopoT He npesi3eMa 00BPCKa 338 OpPAKYBAHE Ha
WHCTaNUPae Y NOASCYBAE Ha COPTBLD U CAMYHD, CO MCKNYUOK Ha NOAECYBake Ha yonyrara 3a WH
2.9 OnepatopoT Ce 06Bp3ysa Ha [PeTANaTHMKOT Aa My OBO3MOXW MPOBepKa 3a ocTBapeH MH|
ycnyrata 3a Mnteprer npuctan. MNpeTnaaTHUKOT MOXEe NposepKaTa Aa ja spy Ha Beb-CcTpaHaTa Ha

3.MPABA W OBBPCKW NPETNNATHUKOT

3.1 Cornacro ocapepbute oa o080 Aorosop, MpernnatHUKOT AoBuBa KBanuTeTHa ycnyra 3a WufepreT npu

MHAOPMELIMK 33 LIEHHTE U YCNOBMTE 33 KOPUCTEHE Ha yonyrata 3a WMHTepHeT npuctan MNpetnnal
CTpakaTta Ha OnepatopoT www.neonet.com.mk , info@neonet.com.mk Ha Ten &poj 031 /417-530
TEXHWUKE NOAPLIKA BO BPCKA CO KOPUCTEHETO Ha yCNyrata 3a MHTepHeT npucran.

3.2 3a U3BPWEHUOT NPUKNYYOK HE ycnyraTa 3a WHTEpHET npuctan, MPeTnnatHukoT & AomKeH
COMNAacHO TEKOBHUOT USHOBHUK Ha OnepaTopor.

3.3 MpeTnnaTtHUMKOT AOKONKY Aan cornacHOCT on Tabena 6p.1, Touka 5, W3BeCTysarbata, cMeTK

NOAHECOUM Ke My BWaaT AOCTaBeHN npexy eneKkTpoHcka hopMa, UCTATUTE HeMa Aa BuaaT AOCTaBEHH
3.4 MpeTnAATHUKOT Npee3eMa 06BPCKA Aa Nnaka MecedeH HaaOMecToK HaBedeH Bo Tatena 6p.1, T
A0 15-TH BO TEKOBHWMOT Mecel . Ha MpeTnnatHUKOT My ce AocTasysa dakTypa o4 cTpaHa Ha Oneps
nNpeKy NowTa, nokonky MNPeTnnaTHUKOT Aaae cornacHocT pakTypaTa My Ce A0CTaByBa NpeKy eneT]
A0 10-TW BO TEKOBHUOT Mecell.

3.5 MNpeTtnnathukoT obspckara Tpeba Aa ja NNaty B0 NPOCTOPYMMTE Ha ONepaTopoT UAM NPeKY XXKPQ
TyTyHcka BaHKa KOj 2a00MKATENHO da Ce HaBeae NOBMKYBAHe Ha 6poj, 6poj Ha daxTypara .

3.6 HenpuMareeTo Ha cpakTypaTa He ro ocnoboaysa lpeTnnaThukoT of obspckaTa Aa ro niatH
HENpuMare Ha dakTypaTa ga ce uHpopMupa CnyxbaTta 3a rpwxa Ha KopucHyum 031/417-530

nobapa ga My ce U3gage vcTaTa.

3.7 Ha lMpeTnnaTHYKOT MOKE A8 My CE€ OrpaHMYM yonyrata 3a MHTepHeT npucTan AOKOMKY He ja

yCnyrata 2a VHTEpHeT NpyUCTan BO POKOT 3a NNakake onpeacneH Bo CMETKATa, A0 UeNoCHO niaka
NoAKECeH NPUIoBop 3a U3HOCOT HA CMETKaTa, Kora MpeTnnaTHykoT Tpeba pa ro niaTu M3HOCOT Ha
HaBelleéH BO CMeTKata, A0 KOHEeUHOCTa Ha Q4NYyKaTa no NPWroBopoT . Bo cnyyaj Ha HeHaspeMeHo nn
NpecMeTYBa 2aK0HCKa Ka3HeHa Kamara oA AeHOT kora HDETnnaTHMKOT 3agouHun <o nnaka FETO.

3.8 Axo lpeTnnaTHUKOT HE MM WCNOMHYBa CBOMTE AOr0OBOPHM 06BPCKM, OnepaTtopoT vMa npaeo
NpeKkyHEe MKk Aa FU OrPaHUYy CBOWTE YCNYFW, N0 UCTEKYBAHETO Ha COOABETHWOT POK 3a Koj lMpe]
nucmero. Ce AC KOHEMHOTC MPEKVHYBarE Ha yCnyrata 3a WHTepHeT npucTan, Ha lpeTnnaTHy
NPETNNaTH ¥ AaBaYkH, NOA YCNOB TOj Aa e NpeTniaTeH Ha yCnyraTa 3a MHTepHeT nprcTtan Ha Onepa
3.9 MpemnaTHUKOT WMa Npaso Aa noBapa o4 OnepaTopoT NPOMeHa Ha WHTEpHET nakTeToT og Tabd
HE NOBeKe 0f eAHaLl MECEYHO A0KOAKY M UCNONHYBA YCNOBWTE 38 KOPUCTEHEe Ha HOBHOT MIHTEpHeT
3.10 MpeTnnaTHUKOT MMa NpaBo Aa nobapa oA OnepaTopoT NOpadW NpoMeHa Ha agpeca NPUKNOY

AoKonKy NOCTOM TEXHWYKA MOMHOCT NPUKIYYOKOT Ke Ce Cend Ha HoBaTa aapeca Ha [peTnnaTHHKOT, npu

Copea TeKOBHMOT L eHOBHUK Ha OnepaTopoT.

3.11 MNpernnaTHUKOT Moxe Aa Hapa NpuBpeMed npekvH Ha obebeaysare Ha ycnyraTta 3a MHTepHe
04 30 AeHa A0 TPU MECEUM, HO He MOBEKE G/ eAHAL roAUIIKO M 33 KO@ BPEME HE ja Nnaka peaosHat
eAHOKPAaTER HEAOMECTOK 23 NOBTOPHO NPUKAYYYBarke Ha YCNyraTta 3a MHTepHeT npuctan.

3.12 MpeTnnaTHUKOT Aa ja KOPUCTM yCnyrata 3a WMHTepHeT ppucTan WCKNyYYBO 3a COMCTBEHW NOT)
Aaea ycnyri 3a MHTEpHEeT NpUcTan W KanauuTeTy Ha APYrH Ayua €O HaZoMecCT, W A3 HE ja KOpUCTH

Leny CNPOTUBHK Ha 2aKOHOT eNeKTPOHCKKW KOMYHUKAUWK WAW APYT 38K0OH, NPONAUC , KAKO U Ha ycnoskTe I'IDOI'IMLU

3.13 MNpeTnnaTHUKOT Tpeba Aa 0803MOXK Ha ONepaTopoT NPUCTaN 40 MECTOTO Ha MHCTanauwja.
3.14 Aa rv YyBa BO TAJHOCT NPUCTANHWUTE NO3UMHKK AoBuenn o OnepaToporT.

3.15 MpeTnnaTHUKOT ce cBBp3YBa NOBP3aHATa ONPEMa A3 HE ja NOBP3YBa €O APYra CAUYHA Mpexa
OPYrd HeOBNACTEHW U HECTPYYHU A_jCTBM]A.

TOPOT O KaK

W, OCTB&H BO Cnyuaj

PETANATHUKOT Ha ja
ATHWKOT MNU Aa o
A Npaso BeAHAW Aa

KITy4H geka
npean Ipet
POEpaToOPOT §

KOPUCTEeHE

KOMMjyTepa
TEPHET NpUg
TePHET-CO0H
Onepatopor

 YCYruTe oA CTpakKa
Ha lpeTnnaTHuKoT,
dan. .

BKaj W 6pavHaTa Ha
.negnet.com.mk

hn oa Onepatoport ,
na ri Hajae eo Beb
0, KAKO W COOABETHA

THUKOT MOME
n 078/417-5
A3 nnatn GEHOKPATEH HaaOMEeCt
wte, a
no NowTa.
DYKa 3 0f OF
ATOPOT Ha N
WOHCKY hopM

uTe U Apyr 8Ma Ha

bj Joroeop HajacyHa
ETN/TETHVKOT NYYHO |
( e-mail ) Hajpouna
cMeTka 210627858201-86 HIb

AONTOT Ha BpeMe , BO Clyyaj Ha
, support@ngonet.com.mk , 1 aa

NNaTH cMeTH
be HA UCTaT:
MeceyHaTa
aKarse, Oneq

Ta 33 KOPUCTEHE Ka
OCBEH BO Cy4aj Ha
peTnaTa Ao AaTyMoT
hTOPOT MMa NpaBo Aa

npuBpeMeHd
TNATHAKOT
KOT ke My

MY KOHEYHO Aa K
e BWae YHGOPMK paH
e HanaTysaaT CcuTe
bs 6UnQ BUA.

na 6p.1, Tos§a 2 o oBoj Jorosop
naker.
oKOT fa ro genM Ha HOBa aapeca.

0 Ke My Ce HanhnaTH

T npuctan (
[3 MEeCaqHa

pyBama), 33 Nepuoa
BeTN/IATE, U HE Naka

pebu M corndrbHo HaMeHaTa, fa He
YCnyraTa 3a §IHTepHeT npucran 2a
1 80 0B0j Jorosop.

u .qi:i;fm ypefu, 1 Aa He npeBzeMa

C*rpaHé 2oa 7




3.16 lMpemnaTHUKOT ogrosapa Ha OneparopoT 3a Cekoja wrerta Koja ke bupe NpUYMHETa Co
OAHECYBAtbe.

3.17 NpeTnnaTHuKoT ce oOBP3YBa A€Ka OATOBOPHO ke Ce OAHECYBA CO NOCTaBeHaTa onpeMa ( kaben

3.18 MNpernnatHUKoT ce obBp3yBa ACKa Ke ja HapoWmecTW cexoja WTETAa HANpaBeHa Ha onpeMart;
Tabena 6p.1 Touka 4,

3.19 MpeTnNaTHUKOT MMa Npaeso Ha EpaKare HA W3HOCOT 32 NpeTn/iaTa Kako oGewTeTYBAke 34

cornacHo [orosopoT.
3.20 KopWCHUKOT MoXe Aa rv OCTBapy CBOWTE Npasa Ha 6pojoT 190 Ha KOHTAKT UEHTapoT Ha Areny,

4. AEQUHWUPAIDE HA YCIIYTATA

4.1 OnepaTopoT NPeKy CBOJA MpeXa My Aasa Ha MPETNNATHUKOT MHTEPHET Co 6p3una AebuHUpaH:
floroeop. BpavHaTa KoH HapBopewRnTe VHTEpHET-COAKMHIM MOXe Aa Ce pasnvkysa of AepuHvp

AOTOROP Nopaav (hakTOpUTE WTO BAMjaaT HaABop 04 MpexaTta Ha OnepaTopoT.

4.2 OnepatopoT Ha TIpeTnnaTHUKOT Aa My obesbenyea TenedoHcKa NOAPWKA BO KORTAKT LEHTapOT

530, 078/417-530 u support@neonet.com.mk oa 10 4 Ao 20 4, 33 NPOBNEMN KON HACTAHYBAT Ha O

ZoKonky MMpetnnaThukoT nobapan WHTepBeHUMja BO CBOjata npocTopuja, Onepatopor ucnpaka €Kkuna Bo ne|

WeTaTa ke My Buaie HannaTteHa crnopes UeHOBHUKOT Ha OnepaTopoT.

5. MPUTOBOP U XXANBA
5.1 MpernnaTtHUKoT WMa NPaBo KA MPUroBOp MNpOTUB  OANYKUTE WAW BKTUBHOCTUTE Ha Onepa

KOpPUCTEHETO Ha MHTEPHET YCNYraTa, Kako W nopapy npekpluyeakke Ha ofdpepbute oa oBoj flg

5.2 Mpurosop ce nogHecysa BO NucMeHa opma A0 OnepaTopoT.
5.3 TIPMroBOpOT MOXE @ C& NOAKECEe BO POK 0 15 AeHa 04 AEHOT Ha NPUEMOT Ha 2KTOT , OAHOCHO
KOM Ce NpefiMeT Ha NPMIroBOPOT, MPUIOBOPOT AGCTABEH MO UCTEKOT Ha OBOJ POK CB CMeTa 3a HeHaBp!
5.4 QnepaTopoT MMa 0BBpCcKa ga oANyuu Mo NPUrOBOPOT BO OK OA 15 aeHa op ASHOT Ba N
u3eeCTu [peTnNaTHUKOT.

5.5 [lokonky MpeTnnaTHMKOT He € 33A0BONieH 04 AOHECEHATa OA/lYKa No NpUroBOpOT WMa Npapo BO DOK 0

Ha nNPWEMOT Ha wMcTara ga noGapa 3aliTWTa Ha CBOETO NpaBo Npej AreHuujaTta 3a enexl
KOHTAKT 6poj Ha AreHumja 2a enekTPoHCKW KOMyHuKkaumm e 6pojoT 190.

5.6 Nokonky OnepatopoT He NOCTAanv N0 MNPUrOBOPOT BO POKOT YTBDAEH BO CTaBoT 5 oA oBOj
pa nobapa 3aWTMTa HA CBOETC MpaBO Npef AreHUMjaTa 3a eNeKTPOHCKM KOMyHwKauuWw  Bo
NOAHECYBAkETO Ha NpUroBOpOT.

5.7 Bo cnyuaj Ha noaHeCeH NPWroBOP BO BPCKa CO M3HOCOT HA CMeTKAT3, MMPeTn/aTHUKOT € A0F
NpeTniaTa BO POKOT CNpeaener Bo Hea, ce A0 AOHECYEae Ha KoOHeYHaTa oAnyka.

6. BPAKAHHE HA MAPUYHY CPEACBA
OnepaTopoT Ke rv BpaTy NapuyuHUTE CPEACTEA Ha TIPETNNATHUKOT BO CNEAHUTE CIy4al:

Hned , lpe

DKeH Aa ja

HeroBo HeoBRACTEHO W' HECTPYYHO
ypeav U CIHHO ).
5 fafeHa HajkopucTere COrnacHo

L

yonyrute kfn He ce obesbegeHu

Hja 38 EREKTHPHCKK KOMYHUKaUMUK.

3 Bo TaBena Pp.1, Touka 1 o oBoj

BO NETMNATHHUYKWMOT

kopucHuum 031/417-
pemMata Ha

TOPOT BO BHCKa CO NPUCTANoOT W

roBop.

O} 3ANoUHY!
EMEH.
MEMOT Ha

HE Ha aKTUBHOCTUTE
MOTW3a Toa ga rno

15 peHa op AeHoT

DOHCKM  KOMHMKAUMW. becnnaTteH

NATHUKOT WMa NPAaeo

pok oa 39 pmeHa 0A AEHOT Ha

aTh caMo MecedHara

- BO CNY4aj HA NPUBPEMEH MPEKWUH WY OrpaHMdyBatbe Ha MpUCTanoT A¢ ycnyrara, Onepato
CPEACTBABO AENOT Ha MPETNNaTaTa BO M3HOC MPOMOPLMOHBNEH Ha BDEMETPaAEH:ETO Kora ycnyrara sa Wnre

o6ezfegeHa, AOKONKY NPEKVKOT Tpae NoAonro oA 3 Yaca. lNpecMertaHnaT U3HOC, 33 UENOTO Bpe
npekuHuTe Ke Buae oAGMEH BO HapeAHaTa akTypa Ha TIDETMIaTHYKOT kaj Kou noCToeno orpak
6upe nobapaHo oA CTpaHa Ha TIPeTnAaTHWKOT.

Kare Ha MapuuHuTe
eT npuctan He Buna
orpaHuuyBar-atTa unm
npekwH, 6e3 Toa aa

OT BpPWH B

eTpaekse H
MHyBakbe W

- BO ApYrv Cny4ad Ha OCHOB2H NPWroBOp Of CTPaHa Ha MpeTnN2THUKOT 33 YTBPpAcHa HETOYHa obpaboTKa Ha n@narouy WTo AOBEAYBA

A0 3roNeMyBalbe Ha M3IHOCOT 33 KOpWUCTEHE Ha yycniyraTa 3a WHTepHeT npuctan, AOKOAKY W i
BUCMHa Ha MOTPELIHOTO 33A0/DKYBAE CO BKAJIKY/IMDAaHa 3aKOHCKA Ka3HEH KaMata.
- BO Clyyaj Ha fIpECTaHOK Ha 06e3benyBarbeTo Ha yCiyrata 3a MHTepHeT NpucTan He no BiHa Ha !
MPETANATHUKOT 10 OTKAXYBa HATAMOWHOTO KODWUCTEHse Ha YycnyraTa 3a WHTepker npuctan, On
OCTATOKOT ©f] NAPMUHWTE CPeAcTBa WTO SUne AenoHvpadk OAHanpej Kako aBaHc, MecevHata
BKYNHUOT AOAT Ha MPEeTARaTHUKOT,

7. BPEMETPAEHSE HA AOMOBOPOT
7.1 Oroj AOFOBOP Ce CKTY4YBA Ha HEONPEAEneHo Bpeme.

8. PACKMHYBAHE HA A0OTOBOPOT
8.1 MNpeTnnaTtHUKOT MOXe Aa rO packvHe MpPeTANaTHUMKWOT A0roBop Co OnepaTopoT EBO CeKY
Baparee 33 paCKMHYBaHE HA NPaTINATHUYKA AOroBOp,
8.2 BaparbeTo ce AocTasyea A0 OneparopoT Bo NUwaxa gopma , 6aparkeTo Tpeba aa rv coapXu H
- IME WY HA3WB Ha NPETNNATHWUKOT;

- MaTuueH 6poj 3a buaNUKKM IWLE M AaHOMEH W perucTapcky 6poj 3a npaBHu Nnua;

- aApeca Ha nNpeTnnaTHUKOT,;

- yonyra 3a MHTepHeT nipuctan (Tapudies MOAeN/ nakeT/ npeTinaTHU4KY 6poj n ap.)

- AATYMOT Ha PacKUHYBaHbe Ha NPETANATHUHKWOT AOTOBOP, KO HE MOX@ A3 6uae NoKpaToK oA 5
6apar-eTo.

B.3 [loroBopOT Ce CMeTa 3a PAcKWHaT 0f AEHOT HaeeAeH Bo MUCMEHOTO Gaparbe.

8.4 OnepatopoT He Tpeba fa 0abvie packiHyBakse H2 A0roBOpOT No Baparse Ha MpeTanaTHUKOT,
8.5 MpeTnAaTHUKOT M N0 PACKMHYBAHETO HA [JOroBopoT Ke Buae oAroBOpeH 3a MIAKake Ha CWT]
HEroBa CTPaHa, a KoW eBeHTyanyo ce (hakTypDupaHu Co 33[0LHYBakE UM ce thakTypupanm,
MpeTnnaTHvKoT.

£

1peTrNaTHH
epatopor K

e BpeMe Mo

=]

Ma HaMupe CEOWTE A0ONroew, BO

T, WK BO CNyvaj Kora
W3BpILKM BPaKasee Ha

npeTnnara, § no noaMupyBame Ha

NpeTx0aHO A0CTaBEHO

jManky cnegHuee noaaToUM:

AeHa oa peHPT Ha noaHecyBak-e Ha

Tpowoun Wb Bune HanpaBeHn oa

a Hé ce nfjlaTeHn of CTpaHa Ha
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8.6 MNpn packuHyBatee Ha JOroBopoT, MpeTnAaTHUKOT TpeGa aa ru spatv onpemata oA Tabena 6
CONCTBEHOCT Ha OnepaTopoT BO MCnpaska cocTojba, koja ja yTepAysa Onepatopor Npi NpesemMarET

8.7 OnepaTopoT MOXe Aa M0 packMHe NpPeTnnaTHUHKUOT ACTOROP, ocobeHo:
- Nopaav NOBpeAa Ha yCNoBUTE HABEAEHW BO NPETNNaTHUYKWOT AOTOBOD;

- BO CAly4aj Ha CMPT Ha NPETMNATHUKOT, SOKONKY MPaBOTO 33 KOPUCTEH:E Ha yonyrata 3a HHTepheT

nWLe BO POK Of WECT MeceLly;
- KOra €O CyACKa OANyKa NPETTNATHUKOT e BpuLe Of COOABETHWOT perucTap;

~ Bo Cnyuaj WA cTeuaj MMM AMKBWAALMjA, WY HENMKBMAHOCT Ha lpeTnaTHUKoT, AOKOJIKY MpaBoto 3a Kop

MHTEpHET NPUCTan He @ MPEHECEHO Ha APYTO /IMLE BO POK ONPeaenes oA CTpaHa Ha OnepaTopoT;

- BO C/lyyaj Ha KOpUCTEtbE W 3n0ynoTpeba Ha ycnyrata 3a WHTepHeT npucTan oA cTpana Ha [pe
3aKOHOT 33 ENEeKTPOHCKUTE KOMYHWKALMM, NPOMUCKTE AOHECEHN BP3 OCHOBA HA HEro U Apym 3a

CTpaHa Ha HaaNeXed Opram;

- aokonky Onepatopor He e Bo cocrojba Aa ru obesbeaysa ycnyrara 3a WHTepHeT npycran nopagw

TPU MECELH.
8.8 MNpu packuHyBate Ha JorosopoT, noaarouuTe Ha MpeTnnaTHUKOT HABEAEHW BO oBoj [orosop,
efHa rofiMHa, o4 AGHOT Ha M3AABAHETO Ha NoCneaHara CMETKa.

9. BULWA CUNIA

9.1 KopHcTerero Ha ychyra 3a WMHTepHeT npucran wro ja obesbeaysa OnepartopoT moxe Aa Gy
Buvwa cuna. Noa BUWA CHAa ce Noapastupa HacTaH HezaBuced OA BonjaTa Ha AOTOBOPHUTE CTPakH, “ne HacTa
HETo Ha obBpckuTe o4 [oroBopoT CTaHant ore
HeMWDKW, BOjHA),

ce Cpedn UK NpeABnAW W nopasK Kow UCnondyea
HO He OrpasHuyBajKW C& HA: NPUPOAHU HACTAHW, ONWTECTBEHWU HACTaH! (wrpajk,
HEMa 4a CHOCU HUKaKBa 0ArOBOpPHOCT KOH [peTnnaTHWKOT NOpaan MpekWH Ha HeroBure yCiyru,
cuna.

9.2 3a BPEMETPacHETO Ha BULIA CWNA, CUTe npasa W oBBDKN Ha 0BOj AOTOBOP MWpYBAAaT.
10. HARNEXEH C¥Y[]

10.1 Cuve CnopOBH AOTOBOPEHWTE CTPaHK ke rv pewasaaT cnoroAGeHo, a noKOAKY He Ce peln Cng
B8O KymMaHOoBO.

1i1. CTANYBASE BO CUJ1A HA JOTOBOPOT

11.1 [lorosopoT CTanyBa BO CMN@ HA AEHOT Ha aKTUBWPaHCTO Ha ycyraTa 32 WHTepHeT npucTan o4 Kora

0.1, Touka 4 pa oeoj Aorosop BO
0 Ha onpemaga,

npucTan He § NPEHeCEHo Ha ApYTo

e Ha yCnyra 3a

TrnaTHYKOT §a Uen cnpoTusHa Ha
KOHI W NPOrCH KOHCTaTUpahn O

AEjCTBO Ha HYWA CMna nogonro o4

OnepatopoT U YyBa BO NepUoOA 04

A€ NpekrHago nopaau AejcTBO Ha
BAHLE HE MOXER0 Aa
HKHATO MU HEMOXHO, BKIYYYBajKH,
aKTy wa jacfla pnact. OneparopoT

npegvsBUKall 04 HacTaH Ka Buwa

proabeHo HafinesxkeH e OCHOBeH oy

O4HYBAAT ga Tedar u

OBBCKUTE 33 MNaKarbe Ha MECeUHaTa NPEeTNNaTa, Kako U ApYruTe HaAOMCTOLM 38 KOPUCTEHE Ha yCayraTa.
11.2 OBoj ACrOBOP € CKITY4eH Ha ABa NpWMepOoKa, OA KOW €/EH 33 MpeTnnaTHUKOT K €A€H 32 OnepaTtopoT. '
OOrOBOPEHU CTPAHU:

OMEPATOP NPETNAATHUK |
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Mpunor 1

3

PexnaMMpaHa 6p3HHa 3a udarepHet npucrtan ( download/upload }
MunMManHa 6p3uHa Ha nHTepHet npuctan ( download/upload )

BrlyuyeH MeceueH MHTepHeT coobpaKaj
BpsvHa Ha MHTEpHEeT NpucTan No HaAMUHYBale Ha BKJAy4Y4eHHOT
MeceueH coobpakaj ( download/upload )
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MApunor 7

el __'_'Peknamwpaﬂ;i
_ : 6paHa

Ycnyra 3a MHTepHET npucran

30 Mbit/s

MuHMMANHA Gp3MHA /

Mbit/s

| WnpokonojaceH NpucTan Ao HHTEpHET |

OnepaTopoT ro 3aApXyBa nNpasoTo Aa ja HaManm
Aedunmpasara 6Gp3vHa nNo  HaAMWHYBaHke Ha
cooBpaKajoT, UCTUOT He Ce HannaTtysa, a GpavHara
Ha MHTEPHETOT e orpaHnuyBa { download/upload )

/ Mbit/s i

NpoeBepka 3a ocTsaped MWHTepHer-coobBpakaj w
GpanHaTta Ha yconyrata 3a HHTepHeT npucTan
NpeTnAaTHUKOT MOXKe Aa ja BpwM Ha Beb-cTpaHaTa
Ha OneparTopoT www.neonet.com.mk

2015/1
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Mpunor weHOBHUK Of rognHa

UHTEPHET NAKETH

NEONET BASIC 90 GB 4Mbit/s | 1.5Mbit/s | 500 gen. Heonpenenefo | 1.200 gen.
NEONET PLUS 120 GB 4Mbit/s | 15Mbit/s | 599men. | HeonpeneneMlo | 1.200 pen.
NEONET PRO 150 GB 5Mbit/s | 1.5Mbit/s | 799 gen. Héonpepenedo | 1.200 gen.
NEONET GOLD Heorpannuerno 6 Mbit/s 1.5 Mbit/s 1.200 peH. H#onpenene . 1.200 gen.

* OnepaTtopoT ro 3agpysa npasoTo ga ja Hamann gedunupanara 6p3uHa no HAaAMWHYBahe Ha cdbGpaKkajoT nCTHOT
He ce HannaTyea, a 6p3uHaTa Ha MHTEPHETOT Ce orpaHnvysa Ha Download 1 Mbit/s - Upload 1 Mbl/s

LUEHOBHWK 3A APYTU YCNYIU

IlofecyBatbe Ha pyTep 3a NpUCTan Ha MpexaTa Ha ONepaTopoT no 6aparse Ha
Monecyeatbe Ha pyTep npng}[:aTHMKOT PyTep 3a fp P paTop 3P 400 gen
Moaecysarse Ha koMRjyTep MNoziecyBarbe Ha KoMNjyTep no Sapare Ha MpeTnraTHUKST 500 ﬁeu.
H a M e () H rinaTHuljoT
MpoMeHa Ha Kaben ?z&;iaa;acaiHSepT;e; NpeMecTyeatbe Ha MpeXeH kaben no Gaparbe Ha|[IpeTnnaTHu 30 gen.
Cenetse Ha NPUKNYYOK Ha APYra aapeca (AOKOAKY NOCTON TEXHWYKE MOXKHGCT )
Cenere Ha npukiyMoK Oapare Ha UEETﬂﬁaTHHKOT o peca Y ‘ 990 AEH.

CHTe HaBeneHH UeHu ce oo BkayueH 1B of 18 %

Cmpana 70g 7




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8



