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KABEACKHW MHTEPHET ONTHUYKHK

MME HA MHTEPHET ¥YCNYTATA:

1 MHTEPH

MAK AOQPECA HA KOPUCHMYKHK YPEL :

MAH AAPECA HA MOOEM:

NPEAMET HA JOTOBOPOT

Ynen 1
MpenMeT Ha OCTOBOPOT 8 ypeayeark2 Ha npaearta u obBpCKK
CTPaHW KoM NPOMBABTYBAAT 04 CKAYYYBAHETO Ha 4OT0B0ROT.

LLE/T HA OOTOBOPOT

Yneu 2
Llen Ha JoroBoOpoOT @ MOHTHMREHE W KOPULTEH:E HA NPUKAYYOROT
mpemara Ha onepaTopor BO craHot/npocTtopumte Ha [pern
MpeTnAaTHKUKOT NAaka MECEYEH HaAOMELT 04 JeHapu .

Co cknydysarse Ha 0B0j goroeop, MNpernnatHukoT gobusa npa
LONGAHATENHW YCAYTH KOWM WM Hygu OnepaTtopoT npeky jagHata i
COFNACHOCT Co TapudHMoT mogen Koj ro msbpan MpernnaTHMKOT 33

COOABETEH HBA0MECTOK CORNaCHO TEKOBHMWOT LLEHOBHWK Ha Onepatoport.

e Ha JOrgBEOpeHKTE

3a MHTEPRHET npeky
naTHWHOT, | 33  WTO

B0 3 HOpPCTEHE Ha
tabehcka fpesa BoO
KOW [MCTUClr NA3ka M




NMPABA U OBBEPCEKM HA LOINOBOPHMTE CTPAHH

Yneu 3
OnepatopoT ce ofBpsyBa 4a W3BPWW NPUEAYYYBarbe Ha
MHTEPHET mpemata co wWTo Ha MNpeTnaaTHUMKOT He My OBOIMOMK (O
NpedM) KBaJMTETHa KOHEKUMja HeNnpekuHaTo 24 yaca gHeBHO.

YneH 4
Mpukay4ysatkeTo Ha MNpeTnAaTHUKOT KOH KabencKata Mpema cd
CTPYYHM AKMUA Ha ONepaTopoT M Toa Bo pok o 24 Yaca no NoTNMIIYBaH

MpetnanaTHWKOT ce oOBpayBa AEKa Ke Ce TPUMMK 33 Onpemd
HEMZBEWOT MMAOT, 3 BO CAYYA] Ha OWTETYBarE Cam NOAAEH M Ha 0JroBOpPH

Bo cnyyaj Ha pacKUHYBaWkE Ha OBO] AOroBOp 0O CTpaHa
CPeAcTBaTa A3AeHM 33 NPUKAYYOK He Ce Bpakaar.

Ynen 5
3a ga moxe MNpeTnNaTtHUKOT KBaAWTETHO 4a MM KOPMCTH YCy
mpea, norpebHo e aa noceaysa obezbeneHa (3asemjeHa) eNeKTPUYHA

3a npurnydyearbe Ha Kabenckata mpesxka, noTpebHo e [pe
ofesbegeHo KabenckyM mMmogem MW MCTHMOT ga My ro obesbegm Oney
TEKOBHMOT LeHOBHWHK Ha OnepaToporT.

Yneu 6
MpeTnnaTHUKOT ce 0BBP3yEa AEKa Ke MM OBO3IMOMMK HEenpede
oBnacTeHM o4 OnepaTopoT KOW  NPeTXO4HD Ke Cce  JIETMTHM
NPOCTOPMK/CTAHOT BO KOW KE CE M3BPLUKM MOHTaMKa, NPEraeg Wan mef

MPEa.

Yneuw 7

MpeTnnaTHUKOT ce ofep3yBa LeKa HemMa A3 BpLWKM CaMOCTOjH

EBEHTYaNHW gederTH Ha Kabenckata mpera u aeka Hema ga Bpliun B

BEP3 Onpemara Ha KabencrkaTta Mpema Sypu W axko bBuge ucknydew

[ejCTBYEa 33 EEEHTYANHO OWTeTYBake Ha mpemaTta. JJoKoaky nocrtanm
2 Aa ja HaaoMECTH WTETaTa.

YneH 8
MpeTnAaTHUKDT ce 0DBEp3yEa AeKa NPUKAYYOKOT HE CMEee 43 1o
AMLE UNKW A3 N03B0AM HEOBNACTEHD NPMKAYHYBakbe Ha Kabenckarta mpe
ro cropu ke Guae TpajHO WCKAy4YeH og Kabenckata mpewma 6e3 spaR

CpeacTea.
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Yneu 9

OnepaTtopoT ce 0OBp3ayea AeKa No UBBpLIYBabe Ha paboTute ogony
obesbegM penoBHO OOpPMYBakbe Ha mpexata. JoKoaky HacTave g
OnepatopoT & S0MHEeH 43 NPUCTanKM KOH OTCTpaHyBake Ha dedenTo

OOHOCHO BO poK 04 12 vaca, goKONKy gederToT HacTaHe BO Bpemer
4aCOoT Ha HapeaHMOoT SeH.

MNAPAMETPH 3A KBEAMTMTET HA YCIAYTHUTE
Ynen 10
MpeTnaAaTHUKOT no ceéoja wenba n3bupa egHa og yonyruTe co €n

EpswHa 3a download eo npucTaned gen: o Mbps™* u OpauHa 33

aen oo Mbps*, 1 muHumanHa Op3vHa 3a download so npucrany

MUHKMMaAHa Op3rHa 33 upload so npucTaneH gen Mbps.

Ees arpaHHyyBake Ha NPHUCTEN0T M KOPUCTEHETO Ha YCAYTM MAK anAMK;

*BP3MHATES KOH HaOBOPEWHWTE WHTEPHET COADMUHM MOMe a3
AedMHMpaHKTEe BP3MHKW BO NPETNASTHUYKEMOT AOrOBOP 33paan GaKkTopy

040 mMpexaTa Ha ONnepaTopoT.

Ynen 11

Bo cute yocnyrv HaseaoeHW BO AOFOBOPOCT € BHAYYEeHa HEeOorpah

nogaroum Be3 HWKaKEa 4ONAATA 04 CTpaHa Ha [peTnaaTHUKOT.

HAYMH HA NNAKAHE

Ynex 12
MpeTnnaTHWKOT ce cBBP3YEa NO MIEPLWISEHOTO NPUKAYYYEAHE H
Ha OnepaTopoT 43 MY MCNAATA NAPUMYEH HAOOMECT 0 AEHapW Cnj
Oneparopor.

OnepaTtopoT ce 06Bp3yBEa Ha [peTnaaTHUKOT CEKO] Mmecey Aa i
YCAYTMTE HajgouHa ao 05 BO MECELOT 3@ TEKOBHWOT Mecel,

MpeTnaaTHMKOT ce 06Bp3YyEa AEKA MECEYHMOT HaAOMECTOK Ke I
npocTopukTe Ha Het KaBen wam go nocoYeHUoT 4aTyM Ha M3BECTHETO H
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YneH 13

JdoKonky MNpeTnaaTtHWKOT HE Fo YNAaTH MECEHYHMOT HAAOMECTOK [EQ POKOT
uneHd 12 og osoj Joroeop, OnepaTopoT e gonMeH na ro npegynpeawm MNpetnna
pok oa 30 aeHa ga ro ynnatu gonaror. Bo cnpoTuBHo ke Buae wmckaydgdH. 3a

BHNyYyBaree BO Kabenckata mpema notpebHo e MpernaaTHUKOT A3 ro ynfiat

FGOCTAHATVOT 40onr, Hes KaszHa K TROWOLUKM 33 NOBTOPEH NPHEAYYOK.

Ynen 14

NpeTnAaTHUKOT HEe CMEE A3 NPUKAYYK Apyr MNpeTnnaTHWK Ha CBg

CBOJOT NPUEAYYOK MOME 43 ro Nnpogane, oAHOCHO Ad ro OTCTany Ha T

Jojae A0 NpoMeHa Ha COMNCTBEHOCTa Ha CTaHOT, NPeTnAaTHMKOT e 4o

uieecTti OnepatopoT 38 HacTaHaTaTa NpoMeHa.
Bo Takoe cayyaj:

AOKOAKY HOBWMOT CONCTBEHMK HZ CTaHOT Caka ga MM Ko
OnepaTopoT, Ce CHNYYYBa HOB SOr0EOp.

“YneH 15

(1) Dowonry oa HEONPaBESaHW NPUYMHM MPEKWHOT Ha AWMCTPUBYLM]S

CHUITHANOT Tpae noeeke og 3 4aca M3HOCOT Ke Buae oafved nponopl
HOAKY WTO TRAEA NPeKWHOT, B0 HapeaHaTa CMETKA.

{2} McTo Taka AOHOARY HaCTaHE rpellka BO NpecMeTyBakaeTo Ha

npuroeop og MpernaaTHUKOT Ke Buae BpaTeHa ¥ NO NPeCcTaHOKOT Ha 4QTOE(
HTya

Ha [lpetTnaatHuKeT, Onepatopor e rv Bpath wam onobuve og eee
NPeTNAaTHMKOT, NapWYHKUTE cpeacTEa OENOHMPAaHK KaKo aBaHc 33 Npel
raecell.

(3} oapenbute oA ctas (1) o4 0BOj YNEH HE BaMaT AOKOAKY NPEHMHG
BMLLE cuANa.
Mog eumwa cuna ce nogpa3abuMpaaT HAcTaHW KoM Ce HIOBOD
OnepatopoT, HOM He MOMaT A3 ce Cnpe4yar WAM OTCTPaHaT, 3 mMoMe
noTNMWYBake Ha AOrasopoT M MM OHEeBO3MOMYBAaT LUEeAOCHO MAKM gen
obepckm.

OnepaTopoT HE CHOCHM HWKaKOBa OArOBOPHOCT KOH [peTnaaTHWKOT
HETOBMTE YOIy, NPedM3BMKaHK 04 HacTaH Ha Buwa cuna.

YneH 16

OnepatopoT e pomkeH aa ofe3zlegy TeXHWYKM MEPKW 33 3alUTW
ONpemMa BrpafeHa BO MPEMaTa 04 NpeHanoHd, armocdepcru NpasHe
cuna u ca. [py Hespeme [rpmoTesMiu) ce npenopaydysa BAEIHKMOT N
Grae vMapageH o4 HabencHHMoT Mmogem MMM onpemata Ha [MpeTnaAaTHH

peTd
e

MpeTnAaTHUKOT € A0AMEH Aa rM nogmupu ceouTe oBepcn KoH Dney
BMCT]

LAOH

joT

nnaj

T2

Ha

HNHO

M3HdCOT,

HOK, HUTY
OOKoARY
aw A3 ro

HTEFHET
a8 OHOARY

ZEHMH Ha




CHOCWM OArOBOPHOCT 32 EBeHTYaNeH MPEHOC Ha AedeKToT Ha Mpemara [jpeavieurad of

CTPdH4a Ha TReTo AMUE WAk Brlla Cknd.

NMPOMEHA HA YCNOBMWTE 04 NPETNAATHUYKMOT JOTOBOP

Ynen 17
{(1}OnepaTtopoT MOME da M MeHySa YCAOBWTE YTBPRAEHW {0 MPeTn/RTHWHEWOT
AOT0OBOpP NO NPETXOAHC M3BECTYBarke Ha MNpeTnaaTtHMKOT.

4a buge
nokpaTtok oa 30 geHa nNpeg soBeayeareTo Ha uameHuTe. Masectysardeto Teba ga ru

(2)OnepaTopor TpeBa ga re u3sectk MNpeTnaaTHUKOT BO POK KPj HE Mo

COOPMM CHMTE MNPEeanoXMeHWu M3MEeHM BO YCAOBWTE HasegeHW BO MPeTn/RTHUYRMOT
AOroBOP, KAKO W NPaBoTo Ha [TPEeTRAaTHMKOT AeKa BO McTMoT nepyog | 6es rpcneauum
A3 MOoMe O3 ro packMHe NpeTnnatHMYKWMOT OOroBOpP, ACKOKY He ¢e corflacysa Co

npegaoMeHHTE M3MEHM.

{3)0okonrky ONepaTopoT HE NOCTaNM COMNacHo Co CTae 2 o osoj|unel Toa gema A2 M
ocnoboamM KOpUMCHULKTE ofl NAakare Ha NPUCTMIHaTUTE M HenAaTeHu oBfpcku uaM
MCNOMHYBakE Ha JOroBoOpHUTE OGBPCKM NPWCTMIHATM NPEeg W3BPLEeRUTe

YLAOBHUTE HaBEOEHW BQ NPETMNATHHUYHHUOT A0MoBOPR.

Ynen 18
OB0j ADrOBOP CE CHAYYYBa Ha HEO4PEAEHO BPEME M MCTUOT e Bp BajHOoCTEe AoaeKa
Hekoja cTRpaHa He nobapa HeroBo PackKWHYBatLe.

NpPeTnAaTHMKOT MOME A3 ro pacKUHe NPeTnaaTHMYKWOT Aorosop o OReparopoT
AMYHO co NOAHeCYBatbe Ha NUMCMeHo Daparbe W ONEPATOPOT € 4o/uKel Aa
WCTOTO, @ GATYMOT Ha PacKMHYBaKe HE MOXE fa buae nokpaTok of 5 ABEHA 04 AEHOT Ha
nogHecysatbe Ha Gapaweto, npu wto MNpetnaathmkoT Tpeba pa rM HagMpW CcuTe
LocneaH oBBPCKM KOH ONEpaTopoT 3a KoM & M303BHa CMETKA,

MpeTrnaTHAKOT W N0 PacKMHYBaeTo Ha npeTnnaTHW4KuoT aojosopl ke 6uae

oArosopeHd 3a Nnakarke Ha CMTe TROWOLUM Kou Bune HanpaseHu og Herdea cTHeHa, a3 Kou
SBEHTYANHO ce (GaKTypUPaHM CO 3300UHYBate WK ce QaKkTypupaHy, a He ce marteHu o

cTpaHa Ha MNpeTnAaTHHUHKOT.

Mpu pacKMHYBakbe Ha NPeTNAaTHUYKWUOT Joroeop, MNpeTtnnaTHuMKoT Tpeba e ri BpaTH
KOMYHUKALIMCKUTE CPEACTER BO CONCTBEHOCT Ha ONepaTopoT B0 ucripastia cocfojba, Koja

ja yTBPAYBa ONepaTopoT NPM NpesemarbeTo Ha CpecTeaTa.

OnepaTopoT MCOHE Aa ro PackWHE AOroBOPOT NOpajgn nospeda He oopgadbure og
NpeTnAaTHMYKMOT AOTOBOP 04 CTpaHa Ha MpeTnnaTHHKOT Nocne NYCMeHo M3gecTysare
£o HOEe Ee my Aase pok og 30 aeHa 3a McnoaHyBake Ha JorceEopexyTe dbspo




OnepatopoT He Tpefa ogHanpeg MUCMEHO A3 TO W3BECTH

MCHEAYYYEQHETO, OOROSKY CE!

npeav3EMKa MOMEHTANHA M CEPMO3HA 3aKaHa Nno [aBHUOT pea,
3ApaBjeTo Ha NYIeTo W MUBOTHATa CPEAMHE MK
NpegrIEUKYEa roNema maTepMjanda v onepaTMBHa WTEeTa.

YneH 12
Mpurosop v xantn
{1) NpeTnaAaTHUKOT MMa NPABO Ha NPUIOBOP NPOTUB OANYKUTE
onepaTopoT B0 BPCHAa CO NPUCTANoT A0 uan cbe3beayBakse Ha yony

(2) Onepatopor Tpefa BO CBOMTE ONWTM YCNOBM 33 NPpUCTAN M
HOMYHWKALMCKWTE YCIYrM Aa rM HaBene YCIOBWTE 33 NOAHeCYBare Hy
ctas (1) Ha oBoj wneH, a ocoBeHo POKOBUWTE WM HaYWMHOT Ha no,a,Hec'-_.rci

A3 HaBeae NOAATOUM 338 MMeTC M CeguiTeTo, DpoeBuTe Ha Tene
cay:#ba 33 pellasarse No NPUrosopX.

(3) MpurosopoT, BO NUMWaHa ¢opma, ce NoAHecyEa BO POK 04 15 4
NpMeM Ha OAAyKaTa, OAHOCHO Of 33anNo4YHYBaHe HA aKTWBHOCTHUTE

NEWMIOE0ROT.

MpurosopoT oceeH BO NUcMeHa dopma moxe ga buae nogHec
dopma AOKOARY MMa COracHoOCT 04 NPeETNAaTHUKOT.

{4) Bo cnyyaj Ha nogHeceH NPUroBop BO BPCHa CO WM3HOCOT

AOHECYBarbeTo Ha KOoHevHa oanyka, MNpeTnnaTHMKOT € A0MKeH

WMAHOCOT Ha MECEYHaTa npetniarta 4o 4artymor HasefdeH Bo CM

NpodarHD MECTO Ha ONepaTtopoT MAW JRYyTrW OoCTanHK HadlHK 34

Ha onepaTopoT.

(5) OnepaTtopoT No NOAHECEeHWOT NPMIoBop Tpeba Aa oAny4u B

AEHOT Ha@ NPWMEMOT Ha NPUIoscpoT M 3a Tda NMUMERD O3 ro 1ze

WMasectysareTo Tpeba 4a cOApIKM JeTanHo obpasnoHeHue 3a NpUyrH

oAHOCH? npudalate HA NPUIOBOPOT, KAKO M YNaTCTBO 33 NPagoTo

nofHece Baparbe 33 3alUTUTA Ha CBOETO MpaBso A0 AreHumujara. KoH M
NPWACHYBaaT M COOABETHM AOKasM [Ha npumep caymbena Oenewd

TEXHMYKA KOHTRONE M CA.)

(6) Aokonky MPeTNAATHUKOT He & 33008008H 0f, ACHECEHATa OAAYH

MMa NpPaBse BO POK 04 15 ggHa o4 JEHOT Ha NPpUemoT Ha uiTaTta 4
CEOETO NPRE0 Npeg AreHuMjaTa,

jaeHaTta 6
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(7) Ookonky onepartopoTt He NOCTany No NPMIroBoROT BO POKOT Y
04 oeoj qned, MpernaaTHUKOT Mva npago 4a nobapa 3aWwTHTa HY
AreHumjata BO pPOoK og 35 geHa og AEHOT Ha NogHecyBareTd
onNepaTopoT.

(8) BpojoTr 190 & 6pO] HAa HKOHTAKT LEHTEpPOT Ha AreHuUM)?
KOMYHMKAUMUK Kaae Wwro MPeTnAaTHUKOT MOXE A3 ce UHbopMmMpa 3

EpojoT 33 rpvma Ha KopucHKUm Ha TP HeT Kaben QOOEA e 034
Ynen 20

Co NoTNMWYBaKkeTo Ha 0Bo| Aorosop MNMpeTnaaTHWMKOT 4383 /HE
A0CTaBa Ha NMMCMEHOTO BO eNeKTPOHCKa dopmMa , Ha emaunn agpeca

(TEP,
ced
Ha

1Td ‘EEI [
A CBRWTE NpaBa.

} 330

eH B cTaeoT (3)
ETO Npaso npeg

JOCTaByBakbeTO Ha NUCMEHOTO MOMEe A3 Ce BpWK W BD ene
emaun agapeca info@netkabel.com.mk

Ynen 21

Bo cAydaj Ha crnop No OBOj AGrosop Ke pelliasa HagneHH1oT oy

YneHn 22

OB0j AOroBOR € COCTaBeH BO 2(ABa) NPUMEPOKa O] KOM MO eAeH
OOrOBOPHUTE CTRAHU.

JAoroeopoT CTanyea BO CMAA CO SEHOT Ha NOTNMWYBaHeTo.

MPETNAATHUK KAEBE
TPAO K

CTPY

HTP(

eo Ctpymgua .

33 geHlaj

NCKY CNHEPATOP
1ET KAE QOEN
MIMLLA






