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CTAHOAPLEH NPETNAATHUNKW AOFOBOP 3A NPUCTAN U KOPUCTERSE HA KOMYHUKALIUCKMTE YEAYFU H\ ONEPATOPOT

Bp. LaTyM BO CHAYHEH NOoMery:

ApywTBC 33 TEAEKOMYHWUKAUKMKU W yeayrn HEOTEA 0,00 yeo3-u3aso3a CHonje, co ceguuTe Ha Byn. KvamaH locgdosckiuty 6p.15 Ckonje, a0
NemaTamowHueT TeseT , OnepaTtop”

Wme u npesume/ Hazup BO NOHATaMaWHWOT TRKCT ,,HpETrjnaTHlﬁ“
Aapeca/Ceguuite -
Ep. Ha n.k, EME/EAS N
Hupo cmeTka AdenoHenT Ha Banka i '

EnekrpoHcKa nowTa :
* Co BHRCYBarbe Ha efIeKTPOHEKa nowTa,lIPeTRAZTHKOT Ce €OrNacysa fa MY te f,0cTaByBaaT GakTypuTe Ha§ uerala.

Bo noHaTamOWHWOT TekeT , JOroBOpHM cTRann”

CE COrnACYBAM u ro oBnacTysam OnepaTopoT B3 mOMe 4a ru ofipaBorysa H B3 I KOPHETH MOHTE IMNH W NOABTOLM
A0CTaBeRM 04 MOJa CTPAKE BO NOTTAMNKATA 33 CHAYUYBAtLE Ha ONWTHOT NPETIATHUY KK A0reBOp 3a NPUCT2N ! KOpUCTE}bE Ha
ROMYHUI@UUCHATE YCAYTH HE ONepaTopoT, Hako u BO NOWMaTaMOWHATA NOCTAMKA 33 OCTEAPYBAtLE HA LEAUTE 04 080j
A0rceop, a 80 COFA2CHOCT €O OCHOBOT 33 HUBHO YyBak@ M OBpaloTyBatee, 3aKCHOT 33 JALITHTA HE AWYHH neadtoun,
3aKOHOT 33 €A KTPOHCKUTE KOMYHHRLHM 1 APYIMTE PEAGBAHTHW 3GKONCKH, NOAIAKOHCKH H UHTEPHH 3KTU. (o ceﬂex‘rﬁpame
Ha NOA8TS Ja I'ICITBp,ﬂ,VBaTe cornacocTa.

(Jce §rracysam

(] nele cornacypam

Ce corngcysam, HeoTen 10C Cronje 83 mu 40cT26yBa HHOOpMa LM 3a REOMOUMK, HOBOCTH M M3MEHM NOBPIZHH oo

. . (ce brazoysam
YCAYTUTE Ha KaBedeHaTa e-mail aapecs u TesedoHCKH Gooj.

[:| Helle cornaacysam

Dt’.‘e raacyBam
[:l He e cornacysam

WUHPopMUpan-a cym BO BECKS CO yeNOBHUTS, ApagusaTa U LLEKUTE 3a KO DHCTEHE Ha yeayruTe ha Hegren, Hmpopmupan— oym
33 MOWTE NPaBa W OBBPCKH BO COFAZCHBCT C0 32KOHCKUTE 00es5 1. - :

CE COMNACYBAM mojoT TeneoHCKM BPOj M AUYHHTE NoJatouM A3 OWAAT BHECEHU BO TenedoHCkoT meHuy (11B8) 1
coonuTyBaHu 04 Chywbata 32 uHdopmauuH M LLeHTagoT 3a rpHka Ha KopucHUUM Ha OnepaTopoT Ba i daea HC‘THP’E Ha
3aUHTEPECHPAKH CTPEHW. [PABHHTE Auua v GUIMMKMTE AULA KOM BPWAT JR[HOCT, KOMKHM ce 43 DajaT ncp.amuu EF] [J He
ofijaByBarbe 32 HajMasky BAEH TeAedOHCKU GDOj. Co CEABKTUPAE HA NOAETO ja noTepayBaTe (orAaCHoCTa.

DCe CRrAacyBam

B Cornacysam

1. NPEAMET HA AOTOBOPOT

1.1 NPegmer Ha opoj Jorosop e ypeaysa we Ha npasata, 05epcauTe U CATCBOPHOCTUTE NOMEFY p,orosolefnTe ¢TpaHu, eiaPCHaE CO NPUCTANAT K
HOPUCTEFLETO HB KOMY HMKILMCRHTE YOIYTH KOM MM Hya M OnepatopoT.

1.2 Uenre va ocecj JoroBop € 33CHOBaME NPETRAATHWYKM QAHOC 33 NPUCTAN KO H jABHATA ROMyHMKRUNCKS M pexa Ha ONBPaTOpaT, Nog, yeAosu
YTBpAEHU CO 0BO] floroeop, MNpunasuTe, AHexcuTe, 3aR0HOT 32 ENEKTPOHCHN KOMYHUKaLWMY (80 NoHaTamaw Huar Texct: BEK), NpaBuaHKKoT 33
BUAOT M COAPMMHATA HE JABHIM KOMYHMRALUCKI yCAYT KOW T 05jaByBaaT onepaTopuTe H 32 BUAOT 1 co.ﬂ,pmnuaTa Ha gEpAaToLUTe WTO e rH
cBbfasyea AreHumjaTe 3a eNEKTPOHTKY KOMY HUKELWK (B0 NOHATAMOLHWOT TERCT: MpaeuaAHKKOT) U gpyra aMTH # (jponuculoHECeHH Bp3 ocHOBa
HE HUE.

2. 0NWTH OgPEABK

2.1 Kaxo covabe gen Ha 0Boj] Jorosop ce cMetaat obpacuuTe, NPHAQIUTE H BHEHCATE HGH ,d.orosopc')r cHAHeHn pmely OnepatopoT i
NpeTnaaTHUKAT, 38 AedUHHPEILE, YTEPAYBAMEE MW MEHYBEHE HB TaduPHW MOpeny, amuanpaﬂ;e mhn AEPHTMBUDRIEE HA ENeKTPOHCKM

HOMY HAKSLIMCRU YCAYIW, KSMO M 338 4pYTHM LOTOBOPHW NPOMEHI Ha YCAOBUTE Ha ACTOBOPOT,
2.2 bapanaTya yoAyra op, CTpaHa Ha NPeTRABTHUKOT & anuwwaHa {onuc Ha yeayrata) so MpHaor 1 KoH asoj darosoy

2.3 flokonky ofpenenn oapeatH o, 060] JOrosop He Ce aferBaTHY CO 0APeAe Ha YCAY@ KOja j3 KO pucTu I'lpeTnnaTHmo COOABETHO Ke BRMaT
W fe ce npumenysaat ogpeabute og Mpwao3ure. '

2.4 33BUCHO 0f YCAYTaTa KOja ja onBpan MNpeTnaaTHHHOT, ONEPETOPOT AOKCAKY £ B0 MOMKHOCLT, KOH ,ﬂ,or'osopﬂ Ke myQipUAOHW U Mana Ha
NOKPUEHCCT, HO AOKOAKY ¢TaHyea 300p 3a ynyra 38 KOj2 He e Haanemen camo Onepatopar, nud:cpmauma #e do6ue wgnyunso 3a bapaHaTa
AoHaLuMja No NoaHecennTo Gaparee oa CTPaHa Ha MpeTnAaTHHROT.

3. MPUCTAN KOH MPEMATA U YCAYTUTE HA ONEPATOPOT




3.1 Mo ckayuysarse Ha Jorosopot, Onepatopor my obeabegysa Ha TPETIASTHUKOT MPaBO Ha I'IpHCTaFl KOH
MPpeXa 3a KOPUCTEkbe Ha BapaHata yoayra.

PP TV
3.2 Qnepatopot ce 068paysa va MNpaTnaaTHUKOT fa My [a aKTUBMPE yCAYraTa o7 8o 30 ,qua B0 3FBUCHOCT O

Ha aNTHBWDAMLE HE YCAyraTa @ HaseneH 8o lNpunoroT KoH 68oj Jdorosop. 3.3 Co akTUBMpabe Ha Sapauute yeoy

YCAYTATE Ha OnepaTopoT M NOYHYBRAT Aa TeuaT 06BPCKUTE 3a MAAKAHHE HE MECEYHATa NPETIAATA, KAKO U ApyfuTe Tp

yCnyruTe, HasegeHu 8o praoroT KoH osoj Jorosop,
4, KOMYHUKAUUCKA ONPEMA

4.1 MHCTENMPatbeTo Ha KOMYHUKAUMCKE OnpemaTa “, KO[d € HEOMXOOHA 32 KOPWCTEHE@ HA YLYTMTe, Ke Gmpe u3

CaMOCTOJHO 0 cTpana Ha TIPeTNNATHUKOT MAW O CTPaHa HA OBAACTEHW AWLE 0f OnepaTopOT wau
KOMYHUHAUWCHA ONPEMa & BHATR@WHaE;

- OA CTPaHa H3 0BAacTeHK nlud o ONepartopoT MK HEMOB NOAW3BEAYBAY QOHOARY HOMYHUKALMCKA onpei\na 84

4.2 OnepatopoT e efUHCTBEH CONCTBEHMK HA ONPEMATa W MCTaTa ce £,86a Ha KOPUCTakbe HA HPETHMETHH
fAorosopot. MNpeTnaaTHUKOT Ce obapayea ga ce OAHSCYBR KaKo .qoﬁap AOMERHH KOH Ofipemara u ,ﬂ,dH‘.OﬁH‘.
YHUWTYBAkse, OAHOCHO Mponafare Ha onpemaTa {3a woe Tpefa aa MPUAOKK CODABETEH - ,qonaa], (]
MpeTNASTHUMKOT € OMKEH 43 j3 HAAOMECTH LenaTa Hej3WHa BRAOAHOCT .

4.3 MNo WCTeKyBareTO Ha [OrOBOPOT MAM HErOBO NPEABPEMEHO PACKUHYBatbE, ﬂpe'rnnamuno'r e ,u,omkm £a ]
HejauHa

OMePaTopoT BO WCNpaBHa cocTojBa 8o pok 04 5 (Mer) geHa, 50 CNPOTUBHO Ke €& 33407%M BO BMCHHA Ha

dHTEHATa @ H3ABOP&lWHa AW He € noCTaseHa 04 CTpaHd He anTI'IﬂaTHHHOT npK DECKHHYBaHEe MAK P‘I¢TEHVEBH:E Ha

Buge nogurata o, cTpaHa Ha oBAACTEHK AMLa 04 ONeRaTePOT UAK HErBe noguaaeaysay,

4.4 Nlokosky ce yTBpAM Agka ONPeMarta A34EHA Ha HOPUCTEHE € PacunaHa 603 BMHa Ha I'Ipemna'rHuHO'r
nompaea wcTata, Tyky Tpeba Aa ro wasecT ONeparopoT v da My 0BO3IMOMKM NPUCTAN 40 HEA €O Uen MCTaTal ,qa ca

4.5 Oapegfure o TOUKWTE 4.7 1 4.3 HEBAWAT 33 YCAYIMTE 33 KO € A0IBONEHO NpetnaaTHrHOT ga wabepeiga ja

4.6 flokonky (peTiaTHUKOT ja Kynun oNpemaTa, Toraw NOCTANYEa MCTD, Co TOA WTO HBOOMECTOROT 34 pacwnaH
Ce yTepaysa cnoped MapaHuujaTa 3a ONPeMarta v yCA0BUTS HasedeHN BO Hea,

5. JONOAHUTEARM YCAYTY :

g

5.1 KopucTerseTD Ha AONOnHUTeAHWUT? yonyrm mowe ga bBuge 6ecnnaTH0 Win o nnanarbe Ha merfeydal npetn

HagomecTtor, AeduHrpany 8o NprWaoroT KOH oBoj JorcBop COrAAcHO n_aﬁpaHaTa yCAyra og, cTpana Ha ﬂpeﬂ'l,ﬂaTH

5.2 HOpUCTRHeTO Ha AONOAHUTENHN YCAYTM, CR OBOIMOMYBA MM CHEBDIMOMYBA, CamD apa OCHOBA Ha no,ql
MNpeTnaaTHUKGT.

5.3 No Baparsata 33 BRAYHYBALE UM MCHAYUYBAFE HA AONCAHWTEAHKTE yCayrn OnepaTopoT Re NoCTanu Hejgou
NogHEcYBarbe Ha BaparbeTo. AKTUBMPAHETO W AEAKTUBMPE HETO HE GONOAHUTEAHWTE W OCTAHaTUTS ycnym M
€6EH 04 CABAHWTE HAUMHW, BO 33 BUCHOCT OF, BUAOT HA YCAYraTa:
- CO NCTNUWYBAKE HA COOARETEH GOpMYNaPp,
- N0 EABKTPOHCKKM NAT Npeky Bad CTpaHaTa Ha ONepatopoT,
- H3 APYr HAaYMH ZOCTANeH Ha MPaTnAaTHUKOT.

5.4 LieHuTe 32 KOPUCTEHsE HE SONMOAHUTEHUTE YCAYTU C& YTBPAEHKN B0 OB ULUMja HMOT LLEHOBHMK Ha CneparopoT

5.5 HagomecToumTe 33 KOPMCT@ME HA DBME YCNYTM C& GaKTYPMPAaT BO PALOBHATA MECAUHA CMETHA 2a HODUCTEH

6. MPABA, O6BPCKU U OATOBOPHOCTH HA ONEPATOPOT

6.1 OnepaTopoT ce obep3aysa: e

LI

- Oexa Re 06jaByBa TPAHCNAPEHTHM, CNOPeJANBM, COOABETHU M AMYEHPaHN MHOOPMALMK 3@ NPUMEHNMBUTE
UGHOBHWK), 33 CUTE HAZOMECTOUM ¥ OMLITK YCAOBM, HE CBOJaTa BAG CTPAHA M 80 OGULM]aNHUTE NPOAAMHMU MECTA
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UCMATA 43114 MMa TEXHUYKE MOKHOCT 33 13 ru obeabesu yenyrute co KBaaUTeT gedMHUpaH BO noHyp,aTa 1 BO P
BO NWWaHa Gopma £a 1o MIBECTH NOAHOCUTENOT Ha BaparbeTo 3a UCToTo, AOKOARY BapamweTte Buge o,qﬁneHo,
33 UCTOTO;

- Aa v akTMEnpa BapanunTe yeayru Ha [IPeTNAZTHUHOT BO POKOT YTBPAEH BO [PUACIAT, COTAACHO TOUKE 3. 2 on
- A3 ro Cky4u JoreBOpoT COrAacHo Touka 14 og oBoj fororop;

- BO pOK HE NOKpATOK o/ 30 AeHa npea WCTEHOT Ha AOTrOROPEHOTO BPEMETPAeH:E 04, AOrCBCROT A3 o HBBECTM
MCTERYE]; : :

- A3 v obesbeayBa eNeKTPOHCKUTE KOMYHMUKALMCKW Yy, npe.u,me'r Ha npernnamuqnum ,u,oroaop, RO P
€OrNacHOCT Co oapeabuTe 04 CBOj A0rOROP; : :
- A3 ro M3eeCTH MPRTNABTHUHOT 33 M3MEHU UAKW JONOAHYBaME Ha J:Lorcsopor BO POK He HOHpaTOK o4, 30:{Tpug
ueTUTE:

- jaBHO Aa 0BjaBK AMCTE Ha yCAYrM WTO um r HyamM v oBeabeaysa Ha MPeTRASTHULMTe;
- A3 OBO3MOMM NPOMEHA Ha TapudeH Moden Kaj MpeTnAaTHUK Koj UCMOAHYBA YCAOBMTE 33 UCTOTS;
- Ha Gaparbe Ha MpeTnaaTHUK, 03 A0CTARW MHPOPMALM]a 33 MCKOPUCTEHOCTE MAW HAAMUHYBAFETO Ha og,pe.u,e
COMNAcHE M3BPaHUoT TapudeH MOgeA BO TEHOBHMOT mecey,

- A2 my 0Be3beau Ha MpeTNAaTHUKOT B2CNABTHA AETaAHA CMETHA;

- no Bapawe Ha MpeTnAaTHUK, 43 OBOIMOMM HOPUCTEHbE (aKTUBKMpatbe/AeaKTUBMparse) Ha ,u,ononmmennn ycay

TapudeH moaen, aednHrpaHi RO MpPUACTroT KoH LOroBopoT, RO UeHa YTBPAEHA BO odUUUjaAHMOT LleHOBIHMK "
80 OMWTKTE YCACBKM Ha QNapaTepoT; ;

- A2 OBOIMOMKU IPECR/YBAtbE HA NPETNASTHUUKN NPUHAYIOK HA A0yra aAPeCa BO PAMKUTE Ha jaBHETA KGMYHU
BO APYro HYMEPELUMCKO Nodpadje Ha oNepaTopoT;

- Aa obeabeau TexHuuxa MOXKHOCT 38 3a6paHa Ha NPUCTAN A0 OOPEASHW KEHEAU UAU Aa cbesbenm KO.D. 38
bapame;

- 4a obesbeay HENOBPEANUBOCT, CHIYPHOCLT M 3alUTUTE Ha TjHOCTA Ha NOAATOUMTE 3a cooﬁpanaj M KoMyHmmnme

COTABCHOCT €O CApeAGUTE 0, 38KOHOT W APYrd BAAULHM NPONKMCH U aKTH. QnepaTopoT Ke rv 4yea, oﬁpa
cbesbegernTe yeayru cornacHo oapenbuTe oa 3aKOHOT W ApyrU Baﬂu.u,Hu nponucu W EAKTH;

6.2 OnepaTopoT He ¢ ogrosopeH 3a:

I pUYUH

{necet) paboTHM gena
& MOpPa f13 ce HaBeaaT

aH 0g,

HUKOT JEKa UCTHOT My

, UBHM W KBAAUTRT RO

npeA BOBEgYBathe Ha

HWY NOBCOMHOCTH KoM MM HOPKMCTH

, cnopesd usbpanwor
PO oApeREHU YCAOBKM HaBRABHK
auncKampea, Bo UCTOTO MAK
WBHC 3 HEWpAHE, Ha HEFORD

0 C& NpeHecysaar, 8o

baTyea M /aBa NOoAaTOLMTE 33

- 33 NPEKMH H3 YCAYraTa NOPagy AedeT KOj HACTAHAN NOMefy MPEMHETA npUKAYUHE rbqua v onpematd Ha Npfrnaatiueor {AoKoARY

MpeTnAaTHUHOT Uma npobiemu €O CBOJETa KOMMYTEPCHA MAM Apyra onpema, KOMNjyTepcKaTa Mpema, an/
Mpema 1 cn);
- 33 KBAa/MTETCT HA YCAYTMTE, ACHOAKY MPETNAaTHUHOT He obesbeamn noTpeBHa KomnjyTepcka Kondmrypa
NPABUAHO ¢ YHHUMOHWM PaHE HA YCAYraTa;

- 33 usrybena oBUBHA MAUW WTETH KOM MOMAET A8 HACTAHAT KAKO NOCABAMLUA HA ACMAWHY WUAW CTPaHgKK Ny

OA2ematbe Ha AMLUEHUE, TEXHWUMKK NPUYUHU BOH ROHTPOAE Ha ONepaTopoT, CUTYauMKU Ha BUWE CMAE MAM )ipyru
BAWjaHWeTO Ha OneparopoT;

- 33 COAMKMHATE HA COOMNIITEHM]ATA M Ha MOPAKWTE WTO C& NPEHECYBAAT HU3 MPEKATa;

- 33 HEMOCAKYBaH uHTepHeT coobParaj Koj HALTAHANA KaKO NOCABAMUA HE Cam, BURYCH, NON-an pexkaamu uen;

- 38 HacTaHaTWOT TenedOHCHN 1 MHTepHET cooBpPaKkaj KEKO PeSyATaT Ha ynas u Kpawba BO npocropuyre HE Mpern

HEMQBETA ONPEMAE, AOKOARY HEKOJ HE2OBAACTEHO M KOPHULTEA HEMOBOTO KOPUCHUURO MMeE H ADIUHKE UK : ypeg
HOHHKPETHATE yCcAayra u ¢A.

6.3 OneparopoT uMa npaeo ga:

MHaLMUl BUPTYEAHE NpUBaTHa

jvja M @hepaTBeH CUCTem 33

KT Ha faBHaTa BAacT),
ApUYUHN HagBOp 04

O NKCKU

THUKOT WA ynag Ha
T AofegeH o OnepaTopoT 3a

ema OrikpaTopoT, ADKOAKY ce

-0Abue 1@ Baparbe 38 CHUYYYBAFbE HA NPETONATHHUKK AOrCBOp, ACKONKY BapaTenoT uma HenoAMUpPes ADAT N

yTepau fiexa GaparenoT He nocegyBa NaaremHa cnocoBHOCT, ACHOAKY ‘Bararenot rm Hema NoAgHECEHO CUTE NOTHeBHY AdyMEHTH U U AOKONHY

HeMa TEXHUYKE MOKHOCT Qg CTPaHa Ha OnepaTopoT;

- A8 A HANAATH CUTE NPUCTArHATH M HENNaTeHW oBBPCKU MM mcnonwaar—be Ha ,u,oroaopeHHTe oﬁchKw NAUCTUrHEY Npes, UBBPLIEHKUTE

T,

MIMEHK BO YC/I0BUTE HABRAEHM BO NPRTNASTHUNHUOT 0T0BOD;
- A3 HaNAaTH eAHOKPATEH HAZOMECT 38 NOYETHO NPUKAYUYBaHLE, MECEYEH HAAOMECT 33 NPETHASTHUYRA NUHU]
HaAOMECT 33 OCTBAPEHWOT OBeM HAa KOMYHWKALWCKK COOBpaka) M AONOAHUTEAHUTE YCAYTM WTO T Rophcm
YTBPAK BO 0PUUM[BNHMOT LLe HOBHUK;

- A3 NPECMETYEE 38KOHCHKA Ka3HEHA KaMaTa Of AeHOT Kora NPeTNAATHUKGT 3840 1HUA CO NAZKHEHETO, BO CHY"IBJ H

- Aa nobapa off NPETMAATHWUKOT £3 AEMNOHWPE NAPUYEH WIHOC HA CPEACTEA KAKO SBEHC WMivAM rapanumja, a

APETNABTHUKOT 38PaAW ACUHRHE MAW HEMOMHOCT 33 NA3Kamwe, 33 NpueTan ac jaeHaTa Komyﬂmau,ncua mpe

CHAYyYyBEHE H3 NMPETIAATHUYHK JOFCBOP CO NPETINATHUK KOj He e ApKaBjaHWH Ha PenyBauxa Makeaohn]a
COOfBETEH AOKA3 33 NAaTeX Ha cnocobHocT :

7. NPABA, OBBPCKW U OArOBOPHOCTH HA NPETANATHUKOT

7.1 NMpeTnnaTHHHOT ¢e obRpayea:
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= A2 TU HOPUCTU RAEKTPOHCKUTE KOMYHUKALWCKK YCAYTH, NPeAMET Ha npemnammqw’or" ,i:.oroao_ 32 doncreedy norpedu 1 CornacHo
HUBHATa HaMeHa, BO POK, HAYMH, LEHW H KBAAMTET B0 COMAaCHOCT €O oapeabute og CHAYYEHROT npeTnAaTueky AOroBop, A3 He
BOZHEMUDYBA ApyrY MPeTIAATHULM, A3 HE ja BaBa KOMYHURALMCKATA YCAYa Ha ADYTU AULA CO Ha,n.om T U A3 HE T KOPHCTU 33 Ueau
CMPOTUEHU Ha 33KOHOT, 3AKOHCKHTE NPOMUCK KBKO U YCADBWTE COADHKAHW BO 0BOj Horosop;
- HaBPEMEHO A3 10 NN1ATU eAHOKPATHUOT HALOMECT 33 NOMETHO NPUKAYHYBAE, MECeYeH HadoMecT 33 npetnaaTluuka nuHuja (meceurz
NPeETNASTA), KEKO U HEAOMECT 33 OCTRAPEHUCT 0BeM Ha HOMYHUKauMCrku coobpakaj u ,n.ono.rleenHute ycakry wro @ kopueTu,;

= A3 10 NAATU UIHOCOT LWITO IO L4OMKY BO MPe4BUASHUOT POK, OAHOCHD cam A3 nofapa cverxa ,n.oxonw ucTgTa He jaliprmnn Ha speme;

- A8 NABTK 33KOHCKS Ka3HEHA KaMaTa 04 AEHOT KOr2 3340UHUA CO NAAKAETO, BO CAYYaj Ha HEHaBpemeHo frakate
- A8 70 u3BECTH ONepaTopoT 80 POK HE NOACAT 04 S [neT) AeHa 04 HanpaseHaTa NpoMeHa Ha NoaaTduM ndTpeSHulBa crAYYYBaKE Ha 0BG
A0rosop, a oW ce HEONXOAHU 33 HENPEYEHO AOCTABYBatbe Ha U3BECTYBArbA W Meceuny dakTypy; |
- A3 CEO3IMONGMA NPUCTAN A0 MPEHHATA 33BPIHA TOUKA HA KOMYHUKALMCHE ONpema Ha OBAACTEHW AlLp Ha Gnepato
" A3 KOPUCTU CaMO KOMYHUKBLUCKE ONPEMA BO COrAaCHOCT €O YCA0BWUTe YTBPRAEHW BO nponncme O HOWCE ypeAysa Pasvo W
TEASKOMYHUKALLUCKATE KOMYHMKALMCKE ONpema;
- A3 O NoYWTYBa (EHOE ynaTCTeo “AW COONWTEHWE ASAEHO 04 CTpada Ha OnepatopoT 80 apcna €0 KO
HOMYHUKELUCK A YCAYTH;

- A8 He NPe3ema GWN0 KaKBM BKTMBHOCTY KoM B4 1o Hapywuae WHTETDUTETOT Ha MpemaTa wau Bu HaHene wreTa;

- Ad M4 CHOCK TROWOUHTE 33 OTCTPAHYBatE HA AedeKTH HA YPEAWTE, MHCTAAAUM]aTa U MpPeXKaTa, npefp3suHEHU N0 BEroBa BUHA;

- A3 HE MM OTKPK B3 HETOBUTE AUYHM NOAATOUM, KOPHCHUMKO UMe, AIGINHKE 1 €A Ha TpeTu Jmua 3a miem’r HAcTaHPM NOPafAM OTHpU Bakse
Ha AMaHUTE U ADYTUTE NOAATOLM N0 HEMOBA BUHA, IMYHO € OArOBOPEH; :

- TIeTNAATHUKOT € 0AroBOPEH U Re ja HAAOMECTH LENaTa WTeTa U Ke i nAaTv cuTe TPOW oL xou He nNpbouaneFPT KAKO NOCABAULE HE
HEOBABCTEHA/HEIANOHCKE YNOTPeBa Ha HEroBHTE AUMHM U ARYTH NCABTOLM, KOPUCHUUKD uMe 1 noau KKa 10 MOMBHTOT KOra MMCMEHO 1O
u3sBecTun OnepatoporT;

CTEHLTO HA japHuUTe

7.2 MpeTNASTHUKOT UMa NPABOo:;

-3 16 nogrece Baparbe 33 CHAYUYBARE HA NPETNASTHUYKM AOTOBCR HA HAauuH 1 ofipasey nponmumafh oA cfpada HPOnepaTopor;
- A8 M4 KODUCTU CHTE KOMYHUKALMCKW Yoy wo rv 0Beafeaysa Onepatopor cornacHo usbpaHuor Tapmd:en Mode
- HAJMHOTY efH3 LW MeCcevHo Aa Bapa NPOMEHA Ha TapudHUOT MOJeS, 38 WTG NAaka HagomecT y'er.qu B0 LIEHOBHM
- g nofapa HeroBUTe AWuHH NOAATOLK A3 He SuAaT 06jaByBakK BO JaBHOCT W A0CTANHU A0 JaaHOCTa e Ky

T Ha OnepaTopoT;
NOCHUOT TeAePOHCKK
UMEHUK 1 TeAEDOHCKATA CAYKEA 33 MHBOPMALLMM O LeAOCHUOT TenedoHcKu VIMEH UK,

- Aa ro NpeHece NPasoTo Ha KOPUCTEHE HB ADYIC AMLE LITO Cam Ke 10 OApeaMr Ha HaYMH K NOCTaNKa yrap,q Ha o4 gipaHa Ha OnepaTopoT,
HAOCHOAKY TO& NNLE M1 UCNOAHYEa YOIOBUTE 33 KOPUCTEHE, CO YOIO0B MPeTXOAHO USADCHD AF T no,qmupu IMTE drEBHCCKU OBBOCHM KOH
CnepatoporT;
- A8 M0 334U UCTUOT NPeTNAaTHMUKY BPoj NpK NPoMera Ha Onepamp M,fmm MpemHa 38BpWHa TOMKE BO JICTO re
noApauje (reorpacka NPEHOCAMBOCT) HE HAUMH W NOCTANKA YTBpAeHa 8O f‘lpasvamor 3a _npeHocAUBpeT Ha6poes

- A3 NoAHECe NPUTOBOP NPOTHUB OANYKUTE UAH AKTUBHOCTATE HA DNEPaTOPOT BO BPCKA CO ApucTanoT ad uanpbeabe

aPCHO HYMEPELUCKD

BaFbeTO HE YCNyruTe;
- A2 Bapa u fa gobue TpaHCNapeHTHE, CNOPeaNMBa, LEMOCHE M amypupanz undopMmaumja Koja. ce cpHecys HA yCAYraTe WTO U
0BOIMOMYBA ONepaTopoT, KAKo 1 33 LEHWTE W TADUOKTE 38 KOPUCTEHE HA UCTUTE; A

- A3 My BMOaT BpaTeHK Napuu HUTe CPROCTAE BO CAYuanTe YTBpAEHW 80 YneH 9 o4 o8] forosop;

- Aa aobue no Heroso Gaparwe BeCNNaTHE KOPUCHUUKO MME K AO3UHKE 33 A3 CAeau ARTAAW 32 CBQMWTe JepBucu
npobaemu uAK A2 NOCTaBYBa Npawarka Ha 6ecnaaTHUOT BeB nopran Ha OnepatoporT https://support. rieote:r

- Aa Bapa npeceayBarbe HA KOPUCTERSETO Ha YCAYTaTa Ha Apyra NOKALU|3, €O nogrecyBame Ha nucMero Bapa
NPETXOAHC NOAMUDEH BRYNEH A0AT 1 N/aKare HAa TPOWOLM 38 NpecenBa, COrNAcHo €O OGULMjaAHUOT LieropHuk Ha
OnepartopoT Hema TexHMUKE MOKHOCT A3 ja OBO3MOMM YCAYraTa Ha HOBATa A0KAUMja, TorawW Aorosopdr ce ¢

HAKO W A3 NpujapyBa
BO CEKOR BpeME;

e Ac Onepatopor co
NepaTopoT. JOKOAKY
T2 33 packuHar, Oes
NAakaree Ha A0rOBOPHA KA3HA, HO CO NPEAXOAHO LENOCHD NOAMWPEH A0AT;

8. UEHW, TAPUOU U HAYMHMH HA NNARAHE

8.1 Co noTnuwysarse Ha 080 AcTOBGP, (PETANATHUKOT ce 06BP3YBa A3 NAAKA: EAHOKpPATEH HAAOMECTOK 32 MOYRETHO NPREKAYUYBaHE, MECeqeH
Bape€HuoT cbem Ha

H 080 dorosop.

H3AOMECTOK (NPeTnAaTa) 33 HOPUCTRIGE HB ENEKTDOHCKUTE KOMYHWKAUUCKY YCAYIM, KaKo M Hapomectok 3a o
KOMyHUKALWMCKY cooBpaka) 1 AONOAHUTENHM YCAYIM KOH MU KOPUCTH COTAACHD HEHOBHMKOT Ha Oneparopmr v Mphaor 1k

8.2 OnepaTopor e gomued GaKTypaTa A2 Ja AOCTaBU HajAOUHA Ao 10- -Tdor ,n.eH on TEHOBHHDT Meceu, a f‘lpemnaanxm ACMMEH pRAGBHO A3

¥ NOAMMPYBAE GAKTYPUTE HAjAOLHA A0 15-TUOT A8H 04 TeKOBHUOT Mecdl,. o -
BN P ihde ot

Ho cg Cnepatopar,
aKTypaTa no nowra.

8.3 Qnepatopor dantypara ke ja usgage BO NuwaHa gopma. CO NOAHECYBAre Ha cooaeetHo Baperee hponuw
(TpeTnAaTHUKGT MoMe ga ja AcBuea daktypaTa HA eAEKTPOHCKA NowTa; Bo T0j cAy4aj (peTnAaTHUKOT Hema.na ja hobuba

{IpeTnAaTHUROT Of
, BOKOARY UCTATA He

8.4 HenpumareTo Ha u3gageHaTa daxtypa oa CTpada ra OnepatopoT o4 BUAC Koja NpuuMHa, He to ocjoboay
o6 BECKaTE A3 10 NOAMUPM AOAHHUUKAGT USHOC BO NPeasuaAeHKOT poK. TTpeTNABTHUKOT & 4OMKEH Cam A3 noﬁapla dakTy|
ja npumMKra oA BKAC KOja NpUYMHA.

HEQTEA AQA Cronje, Byn. Kyaman locugoozkd Mty Bp.15, 1000 Cronjs, Makeponk|a Tea: + 38 2 55 11 113; mne + 389 255 11 100; TexHWux8 nnmpu.lm + 38% (@ 5511 111; Cneatslearm mh

Becnnaren GP2i 32 KOHTHKT Hal ATEHUHATS 34 -1




8.5 3a spemeTpaerbeTo Ha JlOroBOPOT, 3aNoYHYBajkK 04 AEHOT Ha BKTvBWparhe Ha yCayrata/ycayrute wrg
[TPETNAATHUKOT € LOMKEH A3 rO NAAKA MECEYHWOT HafOMECT {npe’rnnaTa} HE33BMCHO 04 0BemoT Ha r{opucre
Ha oroj floroeop.

8.6 Npu HewcnoaHyaarbe Ha foroopruTte ofiapcku of, CTpaHa Ha ﬂpernnaruuxor Onepa‘ropm UMa npaao A
NPOM3AE3EHM O UCTOTO, COTAACHO TROWOLUMTE HABSASHHW BO l'lpunorm kon OBOJ forosop,,

8.7 MpeTnaaTHUKOT MOXE Aa ja KopucTu EPAY ycayrata Ha Oneparopor AOROARY CaKa cbakrypme ,a,a rh
KPEAWTHU KAPTW4KW Ge3 npoBWauja ¥ AONOAHUTEAHM TPOWOUM KBKO WTO & HABEAEHO Ha BeH cTppHaTa
MpeTnaaTHUK NO M3BPWEHOTO NABKabE NPeKY OBaa YCAYra, BATOMATCHM MOBTOPHO ro aKTWBKMPA CBOjOT cepauc.

8.8 Bo caymaj Ha HeHaBPeMEHO Nnakatbe, ONepatopoT uMa NPaBo A3 NPECMETYRE 33KOHCKA KAZHEHA Kamata o
Ha GAKTYPATa € MIMWHAT, 10 [LeHOT KOra MPETIAITHUKOP MABPLIWA YIASTa.

8.9 OnepatopoT Uma NpaBo 80 CEKOE Bpeme A3 MM MEeHYBA U AONOAHYBA LeHWTe, HEA0MECTOLUTE ¢ ycno
HageieH BO LIEHOBHWKOT. BaKBUTE NPOMEHKM Ha yCAOBUTE, QriepaTopoT WMa obBRCKa A3 f M3BecTy. l'lpe
MPEA W3MEeHUTe A3 CTanaT Ha cuna. JoKoAKy MPETNAATHUHOT He Ce COT/AcYSa CO HABEAEHUTE MAMEHU, UCTUOT

packure forosopot Ges nocaeanum. CuTe HanpaseHu usmeHu, ONepaTopoT ke ri objasu Ha cBOjaTa BQ() cTpBEH3, np

cn12.8.10 MpeTnAaTHUHOT WMa NMPaBO A3 LENOHVPA NAPWHEH MIHOC KBKO ABAHC Ha HUPO CMeTKa! of H

NOAMUPYBatbe Ha 0BBPCKUTE Ha Nnacarbe Ha MECEUHATE CMETK3 KoH OnepaTtopor, OAHOCHO €O ,ﬂ,HpEIﬂ'HO MUHYC W

cpeacTea.

8.10 NpeTnAaTHUKCT M3 NPABO A2 AENOHNPS M3PUUEH WAHOC KAKO 383 HC Ha HUpo cmemalon H’Oja Ke ce:ypnan
06BPCKUTE Ha NNakarbe HA MECEUHATA CMETHE NOH QnepaTopoT, 0AHCCHO €O AMPEKTHO MUHYCHParbe g ,qenom

8.11 Onepatopar uma npaso Aa Nobzapa of MpeTnAaTHUKOT a3 AENOHUPE NapUUeH U3HOC H3 CpesTBa Héxo a
33APMYBA NPEBOTO 4@ HANAATH AMPERTHO Of, BPEAHOCTA HE A PaHLLMjaTa KaKOB B0 M3HOC TG e ACCneaH 3a

9. BPAKAHSE HA MAPUYHM CPEACTBA
9.1 OnepaTopoT uma cHBpCKa A8 My BPATW Napuy HY CpeAacTea Ha MNpetnAaTHUKOT 80 cnydaj:

“H@ NPUBPEMEHO OFPEHWUYBatbe WAW MpPEKWUH H3 NPUCTANoT Ao yenyry, OnNepatopoT BpWU Bpakatee Ha N

MECEHHUOT HAOOMECTOR {npeTnnaTaTa} W HELOMECTOLUTE 33 OONOAHWTENHK YCAYTM, BO MIHOC NpoOnopgLuoH,

ycayrara He Buna obeabepena nogoaro og 3 [Tpu) yaca. MaHOCoT fe Bune oabuer so Hapep.HaTa? Mec

OnepaTopoT Hema A3 CHOCWM OfTOBOPHOCT 3a BWAO KaKBa AMPEKTHA WM WHAWPEKTHE WTeTa eBEHTYaNHO T

NoBP3IaHE €O MarybeHa AoBHaKa, NPONYLUTE HW MOMKHOCTH BO TRryRareTo, usrybes YrABD W CAUUHO;

- BO ApYTW CAYY3W HA OCHOBaH NPUroBop 04 CTpada Ha [peTnnaTHUKOT Npy YTBPAEHA HeTouHa obpaforka
ArOAEMYBAFhE H3 WMIHOCOT 33 KOPWCTEHW KOMYHWHALMCKKM yCAyrY, A0KOAKY MMPeTrnnaTtHUROT M vma HaMHpe

ACArCBU Kod OnepatopoT,; At ey

o ‘ (L IRAEN

- BO CAy4E] Ha NpecTaHoK Ha 06e36eAYRabeTO Ha jaBHATA KOMYHMRALMCKE ycnyra KOe HE & N0 BUHA Ha Nper

MpeTnAZTHUKOT ro OTKAKYBA HaTAMOWHOTO KOPUCTERLE Ha KOMYHUKELVMCKa yCayra, ONeparopor He waeptuk Bpa

04 NapuYHWTE CReACLTRa WTO Bune AENOHWPpaHW CAHANPes KaKo aaaﬂc;‘rapauu,ma , MECeYHaTa npeTnnaTa ;H Me
Ha AONCAHUTRAHW YLAYTW,

10. ¥ASTBU U MPUFOBOPH OA NPETNTATHUK

10.1 MpeTnaaTHUKOT MMa NPaBo A3 NogHece NpUrosop BO BPCKa €O oBe3benyBarbeTo Ha yoAyruTe, M3HOC

HORWCTEHUTE yCAYIW, KBAANTETOT HA YC/yTUTE, KaKO M NOPaay NoBPeaa Ha oapeabuTe og o8] Aorosop.

10.2 NpuroBopoT ce AocTasyea A0 CEKTOPOT 33 KOPUCHWYKK NogApWKa Ha OnepaTopor, CKAYYMBO B8O NUWwA
COAPMK PIKTUTE 1 JOKA3WUTE HA KOW CE 3ACHOBA.

10.3 MpeTnnaTHMKOT Moe A3 rc NeaHEece NPUIOBOPOT 80 poK of 15 {netHaecer) gena OA AEHOT Ha HICTEH;

WCTHOT Ke CB CMETa 33 HEHBPEMEH.

10.4 Oneparopot uma 0BRpCKE A3 0AY4UW NO NPUIOBOPOT BO pOK o.u, 15 {neTHaeceT} ,u,eHa 04 ASHOT Ha npue

n3secTu MpernaaTHrKOT, Bo cAy4aj Ha 046WBaHe HA NpPUroBOpOT KBKO HEOCHOBAH, Oneparopor e ,u,onmeH Ha

HEAQTEA AQC Cronje, Sya.Hyaman locudiobess Mty 5p.15, 1000 Cuanje, Masegondja Ten: + 385 2 55 11 112; dane: + 389 2 55 1‘1 1.02: !’exuuuua fopnpwHa: + 385 |
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Ce npemMer Ha osoj Jorosop,

€ Ha YRYTUTE KOW CB NPeAMET

la My rllbakTYRUPa TpoWwouuTe

nAaka
Ha On

BALKTROHCKM NaT co
aTopor. MCkAydeHuoT

L AeHOTRROra POKOT 33 NAakarbe

PUCTEME Ha yCAyruTe
Te 30 (Tpuecer) gena,
M3 NpgBo BO UCTHOT POK 43 ro
MCTWTe A3 cTanar Ha
hja ke LpnaT ¢peactaa 3a

€ Off JeNOHUpaHuTe

33 NOAMUPYBaEHLE Ha
paHuTe fpeacTes.

He/rapHuwja. OnepatopoT o
Nnata A MPeTnAZTHUKOT.

WiHKY @BefCcTRa BO AeNOT Ha
AIEH HaEpeMeTpaerbeTo Hora
Ha ¢dafirypa. Bo omof cayuaj
UYUH Ha MpeTn aTHUKOT,
Ha noa@oun KOja goeeaa oo
B0 CuTe QIPeTXOAHK gocreaHn
]namm , MAKW BO CAyYaj KOra
arbe Hellkamata Ha ocTaToKoT
JeUeH HAROMECT 338 KOPUCTEHe

bT Ha ceyHata dawTypa 3a

Ha dopmll- UcTHOT Mopa aa ru

Tata nofjpena, BO ENpPOTUAHO

WOT M 338 TOa 42 o
MKOT fla My Magage

551111y naotel. cgm.mk




NOTBPpAA 33 W3BPWEHa NpOBEpKAa CO TOMHO W NPRrACgHO HBBeAEHW eARMeHTU 471} EAMHHHCTDETHBHE M
OnepaTopOT BO UeNoCT e 0 AroBopeH 3a BUCTMHOCTA Ha UCTUTe.

10.5 Bo c¢ay4aj HE nogHeceH npuroBop AQ OnepaTopoT BO BPCKA CO M3HOCOT Ha CMeTHaTa, ce A0 AOHELYBae
ETHATA.

MpeTnAaTHAKOT € AOAMEH AZ TO MAATH CEMO KIHOCOT HA MECeuHaTa NPeTNAaTa A0 AATYMOT HaBeAeH BO CN
QcHoBaH, ONepaTopoT A ro M3BecTr MPeTnAZTHURGT M CNORHUOT U3HAC fe Ce oaBue BO HapeaHaTa MeceHHa o

10.6 fokoary PeTAATHUROT HE & 33 0B0ACH Of, ACHECEHATA 0ANyHa N NpUIraBOPROT, WMa Npaso Bo pok o4 1p

NpuemoT Ha ucTata Az nobapa sawTwTa Ha CBOETO NPaBC Npea AreHuMjaTa 3a eneK‘I’pOHCHH HOM\/HHH&U
AreHuujaTa}.

10.7 NpernpatHuumMTe Mowe a3 M OCTBEPAT CBOMTE npasBa M Ha 5DOJOT 180 Ha KOHTaHT-u,eHTapor Hp Aren

|J’1’|

HOMYHUHRaUWK,

11. OTPAHWYYBAE HA NMPUCTAN

11.1 OnepatopoT moxe Bea cOrnacHOCT Ha NPeTRAGTHUKAT, NPUBPEMEHO A3 FO OrPaHMYN WM NpekuHe npudranoT

KOMYHUKELLACKK YCAYTM AOKOAKY T03 e noTpebHo nopaau pexoHCTRpYRUMIE, MOfepHU3aLM]a, oApHyBarse KW
MAM HEAOCTATOUM BO MPEMarTa. :

11.2 Npu yrepaeHz 300ynoTpeba MK Kpluere Ha O4PeaAEMTE Ha 4GTOBOT, 33KOHAT MAK MNpasnnHUKOT, Orlepa'r<
HAM MCKAYYM NRUCTENOT A0 YOAYETE Ha MPeTnaaTHUKOT, 33 WTo NPeTXOAHO ke ro onoMekHe nucmel-lo M H
MCNOAHYBaHE HE AOrOBORHUTE 0B BpCKK,

12. KBAAMUTET HA JABHW KOMYHUKALIUCKA YCNYTH

12.1 OnepatopoT e A0/MKeH jaBHO Aa rv abjaByBa MHPOPMaLMKTe 32 peknamupaHa BpauHa Ha NPOTOK Ha NopatoLM np

QnepaTopoT ja KOPMCTW NPU PRRABMMPEHE HA cneuupuued TapudeH Mofen 3a npuctan Ao HHTEpHET ¥q
NpewaoroT koH osoj Jorosop, :

12.2 OnepatapoT e aoaeH jagHo 43 ru ofijaysa MHdopmaluuTe 3a MHHHM&J‘I Ha BpanHz Ha_npomH Ha r!opar

Onepatopor my ja oBesbegnysa Ha MNpPeTNAITHMKOT CO CKAYAEHMOT NMPETRAATHWYKH ACFOBOP. McTuTe de HadeagHu

fliorosop.

12.3 OnepatopoT e Ao/MKeH jaBHO 43 ru objasypa uHGOPMALMUTE 33 BUCTUHCKS BpanMHa, OAHOCHO npoceyHaTa g

Kojg OnepaTopoT My ja 06eabeayea Ha NPeTnAaTHUKCT BO TeK Ha 24 Yaca Ba AeHoT, McTrTe ce HaBeaeHu Bo NMpYaoror K

13. NPOMEHHW HA AOMrOBOPOT

13.1 OnepaTOpOT MMa NPABC AZ M MEHYES YCAOBWTE Ha 0BOj Horoeop, o NpeTROAHG U3BeCTYBa e Ha I'Ipern.rla
30 (TpmeceT) gera Npea BOBEAYBAH:E HE UCTHTE,

13.2 U3BecTyBatbeTo 33 nameHunTe Tpeba Az Buie AOCTABEHO BO NMWaHE GopMa .

13.3 Aokonry 80 pok og 30 (TpueceT) AgHa of, ACCTaBaTa Ha M3BECTYBE HeTd, [TPeTNASTHUKOT NMCMEHO HE 1O MiBecTH

COrNacysa Co HBNPEBEHUTE WIMeHM, ke ce cmeT Aeka npl';‘TI"I}'IaTHHHOT e CornaceH co ucTuTe, I

13.4 HenpumaibeTo Ha BaKBOTO MIBLCTYBAHE OA NMPMUHHW KOW HE & OATOBOpEH OnepaTopOT, He rg ocaq

OBBPCHUTE KOM KE HACTAHAT KAKO PR3YATET HA MAMEHUTE BO YCAOBMTE Ha.08gj [loroBop. ol e

L W

14. BPEMETPAEME HA AOTOBOPOT

14.1 floroeopot ce cMeTa 3a CKAYYEH i MCTMOT CTaNyBa Ha CUAR NO NOTAMWIYBAHE Of CTPEHE Ha fABETe ACTYBCPH

M TEXH

Hd npoBépua, 38 HOMW

H8 KOHeYHa CANyKa,
ORCARY NpUroBapoT e

KTypa.

CeT} AeHa Of AEHOT Ha
OHETRMOLUIHHOT TeRCT:

jaTa 33 eNeKTPOHCKK

jABHWTE 8NeKTPOHCKK

i H3 TEXHUY KK NPEYHM

NPaBOo A3 ro orpaHuyim

eaV PA3IYMEH POK 33

ownlink u uplink koja

hyrv. A@vTe ce HiBeOeHKn BO

lownlink v uplink koja
Mpwaorar KOH oBOj

UM npu

NPOTOK Ha NOAETOLM
H oBoj floroBap.

pauka

HUHKOT,

POH HE NORPEETOR O

epaTtopoT fena He ce

Gonysallt NpeTnAaTHUKAT og,

M CTREH

14.2 BpemerpaereTo Ha oBo] Jorosop ce aeduHupa Bo MNpuaoroT KoH OBOj fioroeop 20 3@ BMCHOCT O, Op,ﬂykaTIa MpePNBTHUKOT A3NK ke TO

CHAYYM ACTOEQOPOT HA HegnpeaensHo speme, 12 meceum uam 24 meceun. WMCTHOT Hema 3BTOMETCKM
MHULMJAAHWOT AOrOBOPEH BPEMEHTKH Nepuog,

15. BULUA CUNA

15.1 ¥cayruTe Kon v agea OnepatopoT, MOXE 4z HUAaT NPEXUHATH Nopaay AeicTao Ha Buwa cuaa.

HEOTEN A00 Cwon|e, Bya,Kyaman Jocudoncrs NeTy 6p.15, 1K Cronje, Makegekula Tea: » 339 255 11 112, axkc + 389 2 55 11 182; Teanuy i nogApLKS; + 397
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15.2 Nog, Buwa cuna ce nogpasbupa HacTaH Koj e He3aBucen of, eonjata va OnepaTopor, 4HE HACTalyBdree H
nak 4a ce Cnpedu W NoPagu UCTOTO MCNOAHYBAMETO H3 0BBPCHUTE 0f, CTPaHa Ha OnepaTopo-r CTaHyBaaT o
Buwia cuna ce neapasbupaar: npuposps HacTaku (semjoTpecy, nonnasu W TAMY HO), Or‘ILLITEL‘TBE.'HH Hac-raHu {
jaBHa BAACT W CAWMYHD, '

16. PACKMHYBAKE HA AIOTOBOPOT

16.1 NpeTnAaTHUKOT MOME A3 ro pacKuHe floroBOpOT BO CEKOE BpEeme CO NpeTXKofgHo AocTasedo co
P3CKUHYBArbE, CO NONOAHYBabe Ha cuTe Bapann noaatoum,

16.2 NpeTnnaTHUKOT MOKE Aa IO PACKWUHE JOraBOLOT AMYKO UK Npery AMUe OBNALTEHO €O HOTAPCK WM 3a6apeH

16.3 NpeTnAaTHUKOT U N PacKWHyBae Ha Joroso poT Ke Buge 0ArOBOPEH 33 NAARaKse Ha cuTe TPOLWOLUK HaN
€@ eBeHTYa N0 GaKTYPUPaHU £O 33/0UHYBArE UM Ce GaKTYPUPAHK a HE C8 NOAMMUPEHK on, cTpana Ha MNyeTnn;

16.4 Ookofky JOrOBOPOT & CKAYMEH Ha 3340MKUTENHD BPEMETPABHE, NPV PACKUHYBAHE H3 ﬂorosppo‘r
OnepaTopoT Ae my HANNATW Ha MNPeTNAaTHUKOT Ka3SHEHW NeHanwn cornacko Tabenara so NPUACTOT KOH oaoJ Hor

16.5 OnepaTopeT uma NPago Aa ro packuHe [oroBepoT co NpeTNNaTHUKOT 80 CAYYa):

- Mopagu NOBPEAd HA YCAOBATE HABEAEHW B0 OrOBOPOT;
- BO €NY43] Ma CMPT Ha MPETNAATUNK, OKONKY NPAaBOTO 33 KOPUCTEHSE HA YCAYTATa He & NPEHeceHo Ka Apyro nu

- €O CYACKa 0ANYKa Kara MNpeTnaaTHUKOT ce Bpuiue of COOABETEH PErMCTap;

- BO CNy4a] HA CTeYa], MMKBUAALMIE WM HEMMKBMBHOCT Of, cTpaHa Ha TIPeTAAaTHWKOT, AOKONKy NpaggdTo 39
NpeveceHs Ha APyro nvue BO pok of 15 gena;

- BO C/ly4aj K3 KOPUCTELLE HA 310YNOTPEGA Ha YCAYTATE Of, CTPaHa Ha TPETNAATHHKOT 3a LeA CNPOTUBHA Hi 3aKd
OAHOBA HA Mo U APYIUTE 3AKOHM W NPOMUCH KOUCTATUPAHA Of, HARNEHEH OPran;

- AloKoKy OneparopoT He e 8o cocTojba fa rv ose3BeayBa yeayruTe Nopaam AejcTen Ha BUWa cuna noaosaro og,
17. PELUABAHE CNOPOBH

17.1 Cute cnopoeu kou Bu npouanerse og, 080] Jorosop, ke ce pemaaaa'r CnoronHeHo M HA NPUjaTENCKK Haqwﬂ,

POBETH

pageHn
[THUKOT,

bA, CTp

e BO p

Aa CE NPeaBuaM, HUTY

N HeBo3moxEW. Foa

SMUPH, BOJHA, 3HTH Ha

nucmero Daparke 3a

NOAHOROWHO.

HEFOBA {TPIH3 U KOK

a Ha MpeTnnaTHUKOT,
BOP,

of, b (weeT) macayy;

KOPUCTRHE HA yCAYraTa He e

HOT, NRRPNUCATE AOHECEHW B8P3

17.2 [loKO/KY HACTAHATMOT CNOP HEMOKE N3 C& PA3PEIUN HA HAYWH npeaeudeu 8o cTaad 1 o,u, 0B0j 4neH, 33 ngruor Kelpewara OcnoBen Cyg,

Ckonje 1 Cronje.
18. 3ABPLUHW OAPEAB M

18.1 Co noTnuwyearwe Ha osoj foroaop, MNpeTnnaTHUKOT NOTBpAYBA AfKa e 3aN03HaeH O Onu.rrm‘e ¥
TPUMEHYREAT 33 CUTE OKOTHOCTH KOW He Ce Npefauaend co oao] Aorosop,

18.2 Kako cocraeen fent Ha OBOj [oroecp ce cmertaar cure obpacuu, npunoau, aHexcu, Daparea H:OH £

T1peTNNATHUKOT 33 NPOMEHA HA TAPUBEH MOAEN UAK APYTU YCAYIU, KAKO U BNEKTPOHCKUTE 33NUCH 33 aKTURMpare/neax

18.3 floroBoporT e cocTaBed B0 2 [A8a) MABHTUYHM NPUMEPOLM, OF, KoM Mo 1 {ener) 3a cexnja gorosopHa crpaHa

o8 Ha gONeparopoT, Kouw ce

Prosop. KOW TW NOTNUWYEea

BAPAFLE HB YCAYTH,

ONEPATOP: Heoten AOO Ckonje AWCTPUBYTEP: MPETNNATHUK:
3a OnepaTopoT MO 0BN3CTYBake ume W | 33 Onepatopotr no Oanacwaal-he ume W | FE - '
npesume: npesume:;

DyHKUM]a: DyHKLMja:

HEQTEN Q0O Cronje, BynKyzmam locugossks Miry 6p.15, 1000 Cranjs, Manegonsja Ten: + 383 2 55 11 112; dawc: + 389 2 55 11 142; Tegniusa no,q,qpmg + 389 (4

Bermnarer th KE ArEHLM AT 33 ENEKTROKCKH KOMYKKKALHE — 130

Bpd] 32 KOKTAKT iy

551111




MPHUANOT 1 KOH AOrOBOPOT BP: / Aatym __._ .201_ rpavH
AaTym . 201 :

co 6p.

Npunor 1 kdH nper@aathHdw

1
rosop V4-I!|U 15

1. U3BEOP HA NAKETUPAHU YCAYIU NO BAPALSE HA NPETM/TATHUKOT

Yeayra

Maker

PernamupaHa Spsvra
{downlink/uvplink)*

MuH umanHa 6paunHa
{downlink/uplink)*

Mpocguna Spsuna
{dewn)ink/udlink)*

Brayyen meceuen vHTepHeT coob pakaj**

E-mail agpecu

Beb xocTuparse

00 adHapu

fMeceyka npemaara 6ez 1118
EQHOKpaTeH HagomecT 000 agnapu bes /108
BpemeTpaeibe Ha florosop : roguHa u

2. MEPQOPMAHCH HA YCOYTATA

*Bp3IUHATA HA UHTEPHET NPUCTANOT € HE3ArapaHTHPaHA W UCTATa MOME A3 386HCH 04 nosede QAKTOPH: [AWKHaTa Ha CHI
BasHata cTanuua, GPOJOT Ha KOPUCHUUW KOM ja KOpwcTaT GasHaTa CTaHHUA, Bp3HaTa Ha web cTpanuuara Hs koja cp npudh
UHTEPNHET MPEXATA, HOHPUIYPALMjaTa Ha HOMN]YTEDOT H ApYrd PaKTOPH, .
**lo HAZMUHYBAMLETO Ha WHTEPHET cooBpaKajoT ekAyYeH 80 naxeToT, ipauHaTa ce Hamanyea Ha 256/256 Kbps. flok
ocTaHe Ha ueTats BpauHa, yeryraTa ce HanAaTysa cHOpes HABEAEHATE LIEHA B

0 LeHoeHHkoT Ha HEOTEN A00 Ckonjg.

HanoT, o,

dNEYEHOCTA 04

anyea, JMTOBApEHOCTA Ha

vy KopflcHdKoT caka aa

3. AONOHWTEAHU YCAYTU - _ i
Cratvuka IP agpeca: - 224 geH co A6 [ Jaa [ ] He
A0NNaTa 33 HAAMHHAT UHTEPHET cooBpaka) ; 8 1GB /50 aeHapw co AfIB {]aa we

AonnaTa 3a asTens co WIFI

826 gerapH co AJ18

DHE

NpomeHa Ha npeTnAaTHUYKK Gpoj

200 genapm co 4418

[ He

Mpecentia va npeTnaaTHHYKU NpURAYSOR (WiMax),
33 OLTaHATH TEXHONOTHH TPOLGKOT € YTEPAYEa NO U3BPLIEH
Y814 04 CTpaHa Ha OnepaTopoT uau Heros noauzeegysay

1.500 gewapH co 048

He

NpuepemeHo uckayuyeatee (mupyeatse) Ha
TENEPOHCKA AWAKIA - 04 1 40 3 MeceuH Her pekuHaTo

300 aeH. co A48

He

Mpenacouyearse nodnun (meceuer Hanomect]

24 aevapu co AAR

(] He

4. BPEAHOCT U NOAATOLHM 3A ONPEMATA | Wsnajmyea | Kynyea
Tun Ha ypes: . AeH co /1B
5. TENE®OHCKH EPOEBU | ! s’
1. NPEAMET HA NPUAOrOT EadokpatH@HasMa 3a
. UsHoC Ha MecevHa npeTnaara - i
1.1 NpeameT va osoj Mpuaor e ¥Pedyeatbe Ha npamsata ASHTHEHPELE HA i
3a ycayrara co 4408 T
268pPCKNTE Ha ACTOBOPHUTE CTRAHK MpK 13B0p U KOpUCTEHE & yenfrata :
Ha yCayruTe Kou rn hyan QRepaTopoT U Kow C8 NofpeursHo 104080243 gen, T 1.000 @en.
onpedenenv 8o 08oj [puaor. 04250 gen. A0 500 AeH. 1750 Ren.
1.2 Cute uyenn H ycaoBn ACBpP3aHK ¢0 U3BPAHKMOT NAKET Ha "i 0a501 Aen, go 100D gen. 3.500 Ren. ;
YEAYM ce naaeHy s0 LLeHoBHMKOT Ha OnepatopoTt Koj e o 1.0014eH. 50 1-500 ae k. ? 7.000 Ren.
o6jasen Ha 0P UUMjaAHATA BE6 CTpaHMLA Ha Onepartopor. of 1.501aeH. ao 3:000 aen. 10.5000heH
o, 3.001a¢eH, + 21.000ken. i
2. BPEMETPAEHSE HA OBQJ NPUAOT A R I
21 Osaj Mpunor cranysa Ha cuna wa AFROT - Ha 4.3 Tabenata ao TOo4Ka 4.2, ce CHHECYRA HA cvlfe MECEYHM
NOTAKWYBAE OF 4ACTE fOrOBOPHK CTPAHM. ’ |
. . HIAOMECTOUM 33 CMTE [AKETH iHa YAy Afld v Hygu
2.2 Mo ULTEKOT Ha WHWMLUM]GNHOTO ApeMETPacwe Ha CBoj X
n o . Oneparoport cnopes opuumnjanringt Ledosnvk b momedtor
pv::or, METUOT HEMA A3 c& NPOAC/KM HA HeonpeaeneHo kord e NoTnnwaH foroaopor. K?j nageTuTe apeHoceH
speme. VHTEPHET, £AHOKPATHA KasHa ; ke [e warfharyea no
VCTERYBAMETO HA TecT-NepnoseT 04, 7 Jceaymifiena 6o Koj
3. POK HA AKTUBALIUIA HA vc.nvr.u.‘ MpeTnnaTvkoT vma Apaso Aa ro: packpine Aofpsopor Ses
3.1 Oneparcpor ce 0bBp3yER A3 My ja aKTwaMpa SapaHaTa HUHaHeK o6apcaun. Mo ucTeKoT Ha recthepuosflt, nokoaky
ycAyra B pOK oA ___ A€HA OA ARHOT HA CKAYWyBAE Ha MpetinathnkoT He ce npuspkysa |kon roaopHute
Aaroeop. oBBpckn, 3a neToTo Ke my buag vanfarena Jaroxpatra
k83Hd BO M3HOCOT HA yPe[oT, cornficHo TESenar
4. PACKUHYBAISE HA OBO! NPUNOF 12 YiRa §
H3HOC 32 HENOYHTYBAE HA |
4.1 NpeTnAaTHUKOT 1 ONepaTopoT MOMAT a3 1o packuHaT . EAHOKpIFHA Ka3Ha
AcreaopHa obBpeka 33 .
MpunoroT cnopen oppeabwTe HasedeHu Bo Touka 16 opf, NERHOCRH HHTEpHET & a cyGadbumja Ha
CTaHgapgHroT NPeTRATHIYHMOT 4Or0BOp; P g 2 Fpeaor
42 B aj BpemeH KMHYBarbe Ha 0aoj LLEL
© CAY43] Ha APeABPeMEHD pacKuHyea o) 35 HenOWNTYBATSE HA 1 -
Mpuaor no sMHa Ha NpeTNAATHUKOT, HETMOT ce pbAp3yaa ga Shed
AorogopHa 0bepceka 33 - 2.850,00 gen.
nNaTy eA4HOKPATHE AOMOBOPHA K33HA 38 ALAKTUBHPA e HA S
CAYTaTa cropeg N3akeToT Ha YCAYTM  HOM M KOPWCTH FREHOCEH UHTEPHET
veny ' Wit ax U5B mogem
COrfacHo cnepHarta Tabena:
HEOTEA AC#* Cxonje, Byn.Kyaman Jeoudoscks (ury Ba,15, 1000 Cronje, MBnebhijz Te: + 389 255 11, 11.2; #awc: » 389 255 11 10Z; Texkura nopapuka; + 388 [ﬂ] 55 11 101: waww. napisleom mk

Brannated Tenedswrens Gpof 12 KOHTERT LAKTHPOT Ka

EL - 150




33 HemouMTYBa e Ha 5.5 Mpomena Ha npeTnAaTHUYKY Gpojome
AOroBopHa obBpeKa 3a 5.250 pen. no baparbe Ha Neetnnathuk, cp noadecysame Ha
NPEeHOCeH MHTepHeT Co0ABeTHO Gapatke A0 Oneparopot] aoxogy 3a mcToto
WiMax npedoced pytep TOCTOJET TEXHUYKM MOKHOCTW, 33 JuTo Orfepatopor ke
Hanpatv cooaBeTeH egHOoKpated AomeciPK  COrnacHo
4.4 Nokonky Ha MpeTnaaTHUKOT my € ogoBpena cybeenuuja Lienosruror,
32 nabaexka Ha  TenekOMyHWKaLmcKa onpeéma  npw :
Ckaydysame Ha forosopot, B8O CAy4a] Ha Heroso 6. NPECENYBAHE HA HPETHJ'IA'D_‘HHHI W NP AYHOK
RSABPEMEHD paCKUHYBatbe, MTPDETNNBTUKOT @ AOMKEH 43 ro 6.1 lpetnnathukor uma ngago ¢ noarcysawe Ha
MCNIETH IHOCOT Ha cyBeeHLuja na Oneparopor. cooABeTHO nucmeHo Gapatee gp Ongpatopol da nobapa
4.5 WaHocoT Ha  AOroBOpHATa KasHa 33 ALAKTUBUPAHE Ha npecenyeake Ha JIPETAAATHUHMOT FpuxnyBk Ha gpyra
AMHW]aTa U M3HOCOT Ha cybeeHuujaTta ke Guae dakTypupan aApeca Bo UCTO MM Apyro HymdpaLugko nog 4je. UctoTo
04 CTpaHa Ha OnepaTopoT M N0 NAAKEHE Ha UCTHOT 04 ) R? 6uae 0303M0>ﬁgi'j0 04 CTpap Ha gnepatofor, AQKOAKY
CTpaHa ka MpetniaTHukor, florosopor, Mpunoror u . nocrqu TEXHUM KR Mf;?ﬁﬂot'r, 80 cnpoTvgHo One @@BTOROT ke ro
AHEHCOT Ce CMeTaaT 3a packuHaTu, ' u3BecTu ﬂpETﬂﬁaTHl';‘:}('QTi?a UCTOTY.
4.6 BO cnywaj Ha packunyBamse Ha 080 Mpunor nopagam 6.2 3a npecenysarueTo’ Ha ApukAuOKaE, OnepdiropoT ke my
HENNaKatbe Ha cMeTkUTe, MPeTIAAaTHUKOT He MOMe a2 ce Hanjat™  Ha MpetnaathukoT EAHORPATEH HafoMecTok
CKAY4W HOB A0T0BOR Npefl UESACHD 43 M NOAMMPH CBOUTE cornacqo LeHosHuKoT. :
DUHEHCUTKU OBBPCKU KON OnepatopoT. _
7. MPEHOCAUBOCT HA 6POEBK
5. AOAENYBAHE HA NPETNAATHUYKHU BPO) 2.1 MpeTnAaTHUKOT uma npasg Aa fro 3aalks»v wcTmor
51  Cekoja MPETNAATHUYKA  NuHuja, aoBuea CBOj MOBUKYBAYKH  NPeTNAZTHUY KA Epoj apu  NBOMeHa Ha
npeTnaTHiikK Bpoj koj ro onpeaenysa Onepatopor, co Onepatop Ha Haumh u nocTanka yrepagdiu so Mbasunnukor
NRE™X0AHO fobueHo pelleHue op cTpaHa Ha Areduujarta 3a 33 NpeHOCAUBOCT Ha 6poesn, co| nonon vBaie  Ha

ENERTROHTKU KOMYHUKAL UM,
5.2 OnepaTopor ce 06apaysz Aa Um 0EOIMOMKU Ha CBOuTe
Mpetnaathvum ToHCko Bupame u MASHTUDMKALM]E Ha
NOBUKYBAYKA AMHM[2 Ha TepuTOpujaTa Ha Penybanka
Makeaonuja, nokonky ucToTo e TEXHUYKKM BOIMOMHO WAk

coonseTeH ofipasel npomwax o,@. CTpaHa Ha AfeHuM|ata 3a
E/1EKTROHCKN KOMYHURKALMM, :

8. NPEOAHU Y 3ABPLLIHK OfPEABK

ENOHOMCKN ONPaBaaHO 8.1 Oeoj Npunor e CocTaBeH v HeoAso den Ha
5.3 OnepatopoT e AonmeH A2 wm obesbean wa csowe CraHaapaumor npetnsatumikn goroedo crayden nomery
MpeTnaatiuum Gecnnaren npuctan Ao crymBuTe 3a wrnm OHEIpETOPOTHﬂpE_‘.\I‘nJTaTHHHOT. :
NOBULM U KOHTEKT UBHTAROT Ha AEK. 8.2 Osgj I'IpHﬂor;»_&e{ cocrasen Bo 2| (nsa) QaeHTuuyHM
5.3 Onepatopor fo 3aapyBa NpasoTo Aa ro mpomeHn - Pumepaka oa "°‘,‘b;-“8fl,ﬁf“’“e“} 3a: CEROYa 04 AQoBOPHMTE
MPETASTHUYKUOT 6pOj Ha MPeTNAaTHUYKATA NUHM]a nopaau - CTREHM. S ) )

8.3 Ce wro ne eTfipeaBuaeHs B0 ogp| MMpuibr, ke ce

TEXHWYKM  NpuuMHKM, B€3  MpeTXOAMZ  COracHoeT  Ha . p :
fpeTnnathukor. 3a UcToTo OnepatopoT e AomweH ga ro NPUMENAT oppeabute on CranadpawvpT nperlinarhusiu

WaBeCTU TIpeTN/IaTHMKOT B0 POK HWe noKpaToK og 30 AQroBOR M onwtute ycsosu; 32| sacrofare  wa

{TpueceT) aena, AOACK2 MpashuTe nUUa 60 (Weecer) neHa NpeTR A TH UMK og;oc H Hopwc_reH:e Ha6 yCAYIUTE Ha
MPe/ BOBEAYBAFSE Ha UIMEHaTa. Oneparopor, objagenu Ha Be CTpaHara
www.neotel.com.mk 1] COOABETHY IAKCHCKU 7]

5.4 Mo pacKkMHyBae Ha Horosog, OnepatopoT ro 3anpwysa

Bpojor o pok 04 3 meceun, 2 novoa uma npaso aa o MOASAKAHCKM  aKTW KoM 33 perynupkat  kofkperrara

AAenu Ha gpyr MNpetnaaTHux. MaTepuja.
| OMEPATOP: Heoren 4OC [ BUCTPUBYTEP: | NPETNAATHUK:
| 3a Oneparopot no OBNECTYBA Hhe il 3a AucTpubyrepoT no oenacTyea e !
| Vime u npesume: | Ume u mpesnme;
; PyHrmja: Cnegujanuct 3a npogaxBa PyHkguja: T

HEOTEN 100 Cranjs, Byn. Kyaman locngoncsm My 8p, 15, 1004 Chonje, Makeaonnja Tea: + 389 2 55 11 112; dac: + 383 255 11 182; Texnhura nogapluna: « 164 [215511 11% W nul bl cam ik
Eeenarex renedonckn R0} 13 HONTAHT LLEH 8D T Ka & L Jara 32 HH - 18] .




-~ HEQTEM A0 Cronje Cravdepoen npenazTHuqK
neo Byn. Kyaman locudroacku Mty 5p,15, 1000 Cronje, Penybmvka Make gomuja
’ Ten:+3892 55 11 112; dakc: +389 255 11 102; Texnuska noaapiuka: +389 2 55 11 111
www. neotel.com.mk

noropop V42015

RONEPATOPOT

Bp. DATYM BO CKAYYEH nomery:

APYUITBO 32 TENEKOMYHUKAUMH K yenyry HEQTEA 00 yeo3-ussos Ckonje, co cegrwTe Ha Bya. Kysmad Jocudosexm
NoMaTaMOUIHCT TEKCT , OnepaTtop” u

Ty 6p.15 Cuonje, 8o

Wme v npeaume/ Hasus B0 NOHAT2MOLWHWOT TEKCT ,,npemﬁarﬂm '
Adpeca/CeauwTe -

&p. Ha a.x. EME/EAG

Mupo cmatra AencHent Ha Banka —_—

EnexTponCKa nowTa .
* Co sBHeCYBA MG Ha ENeKTPOHCKA NowTa, MpeTnaaTHUOT ce cornacysa Aa My ce AOCT2ByBaaT PakTypuTe Ha McTaTa

Bo NoHATaMOWHKOT TekeT , [OroBOPHM cTpaHK"

CE COTNACYBAM u rg oBnaLTYBaM QnepaTopoT A3 mome Aa ru obpatorysa u A8 TH KOPUCTH MOUTe JIMYHH NOgaThiwt
ACCTABEHH OL MOja CTPEH BO NOCTAMNKATE 33 CKAYN YBAHE H3 ONWTHOT IPETNARTHUUKM AOTOBOD 38 NPu . KOPHCTRH® M3
KOMYHUHKAUKCKUTE yeayr Ha ONepaTopor, Kako W BO MOHATAMOWHETa NOCKTika 38 ocTsapysats Ha LEATe of 080j
ACroBop, a 80 COrNATHOLT €O OCHOBOT 32 HUBHO YyBae W 06paboTyBatbe, 3aKOHOT 33 JAWTHTE HE NHYHM noaaTgum,
32KOHOT 33 BAEKTPORCKUTE KOMYHUKAWMH M gpYrMTe PEACBAHTHH JAKOHCKH, NGAIAKOHCKH W MHTEPHN AKTH. Co CeNeKTUPFILE
H3 NOAETO [a NOTEPAYEATE CONACHOCTA, X

Ce cornacysam, Heoten A00 Cronje na mu aocTasysa HHbopma
YCIYTTE Ha HEBeneHaTa e-mail agpeca v Tenedouncku Gpoj.

Uit 33 NPOMOLMH, HOBOCTH M MAMEH M NMOBP33HH €O

Ornacysam

WHGOopMUpaH-2 cym BO BPCKE CO yenoanTe, MPAaBHAATa W UgHUTe 33 Ko

PHCTEHE HR yCayrdTe Ha HeoTen, Mndopmupan-2 cgm
33 mouTe Npasa v ofiBPCKM BO COTNACHOCT €O 32KOHIKUTE oapeadu. :

CE COTNACYBAM MojoT TeaedoHckU 6poj M AutHUTE NojaTouM Aa BUABT BUECEHW BO TEABDOHCKHOT MME HUK {1188} u
€O0nWTYBaHK off CnywbaTa 32 uHbOPMayWK 1 LUeHTapoT 32 rpuma Ha KOPMCHHLM Ha ONepaTopoT 403 rM 0a8a McTMTe HE
BaWHTEDECHPaHYK CTPEHM. TTDABHMTE AMLE W PUaHUHMTE AULA KOW BPWAT AGHOCT, AGAKMM <& A3 maaaT nojaTouy Aa
oBiasyBatLe 33 HajMa Ky eaeH TenedgoHckH Bpoj. Co cenekTUpaE Ha NoneTo ja noTepaysate cornacHocTa. :

t

1. IPEAMET HA AOTOBOPOT R i

ST BTN

Vo IR :
1.1 Npe gmeT nz 080] florosop e ypeayes e Ha Npasata, 0BBPCKUTE MOAMOBOPHOCTUTE noa‘{%ﬂ; frjprosopﬂwret CTRaRy, Bo BEK2 CO MpUCTaNoT v

HORUCTRHETO Ha KOMYHMKAUUCKUTE YCAYTH KOU 1 Hy M OnepaTtopor. - e

1.2 Lleara va 0Boj JlOroBop & 3acHOBa e NPETANATHHYMK O0HOC 38 NPUCTEN KOH JaBHaT2 MOMYHUKBLUMCKE Mrjema H2 OnepfropoT, nof yenoBu
YTepAeHn co oso] floresop, MpkacauTe, AHEHCUTe, 33KOHOT 32 EARHTPOHCUHM HOMYHUKB MK (8o nOHaTamomr-iuor TEweT: 3EQ), MpaBuanvuoT a3z
BWAOT U COAMMHATA HE jaBHU KOMYHUKBLMC KM YCAytu Kou ru objaaysaat onepatopuTe 1 3a BUAOT 1 COApHUHATE Ha nogRTOUKTE WTo Ke i
ofjasyaa ArenymjaTe 32 EBRTDOHCHA KOMY HUHELMKM {80 NOHET2MOLW HAOT TEUCT: MpaBrAHUKOT) v Apyx aKTM:Pr MpOIACH AOEeCeHK BPA ocHoBE
HA HKMB.

2, ONALWTH OAPEAEMN

2.1 Kauo coTasen pen na osoj florosop ce cmeraaT 0fPacUMTE, NPUAOIUTE U 2HEHCUTE KOH AorosopoT cmy:lnu no
MpeTnAaTHUMOT, 33 Aedu HUpa e, YTEDAYBAtE WM MEHYBatee Ha TadupHu moaenu, BKTUBMDAtEE UAU REAKTHBH Pt Ha BAEHTPOHCKM
KOMYHURZUMCKY YCAYTH, MAKO U 33 APYIW ACTOBODHM NPOMEHU Ha YCNOBUTE HA ACTOBOPOT.. '

2.2 BapaHaTa yeayra oA cTpama Ha {peTnaaTHuKoT e onuwanz (onuc Ha yCAYyrata) so Npunor 1-koH oBOj Horosop.

2.3 Qowonry oapenenn ocapendu on oeoj Aoroeop He ce aaexBaTHY CO OfpenEHZ YCAYra K'q’j:? j,‘i_'k’ppucm NpetnnatHuuor, cpABETHS ke BaKaT

: i

u ke CE NpuMeHysaaT oApenbute og Mpunosurte, 3y

2.4 3a8MCHO 0f yeyraTa woja ja eAbpan MpeTnaatHukeT, OnepatopoT AOKOAKY £ BO MOKHOCT, KOH ,Eloroaq_por Ak my npllaoxke v mana Ha
NOKPUEHOCT, HO AOKO/IKY CTAHYBA 360 38 YCAYIa 38 KOJa HE B HaANEXEH camMo CnepzaTopor, nHdopmaumvja ke aobde uckBuso 3a BapaHara
AICKAUM] No NeanecenoTo Baparbe 04 CTP2Ha Ha NPeTAAGTHMKOT. )

3. IPHUCTAN KOH MPEXATA U YCAYIUTE HA ONEPATOPOT




3.1 No crnyyysarbe Ha forosopot, OnepatopoTt My cbezbenysa Ha MNpPeTHAATHUKOT NPaBo Ha MPHCTaN KOH HETOBETA EBHA KOMYHHKaUMCKE
MPEMa 38 KopKucTeHE Ha Gapanarta ycayra. ‘
3.2 OnepatopoT ce oGep3sysa Ha [1PeTNNaTHHROT A3 MYy ja aKTHBMPA ycayraTa og 7 Ao 30 geHa, Bo 3aBucHOLT o Papanaii yeayra. TOUHHOT poK

H@ BKTWBMparbe Ha ycayraTa e Haseder 20 [prAoroT KoH osof forosop. 3.3 Co akTueuparbe Ha Sapaturd yeay
ycnyruTe Ha OnepatopoT v NoYHYBaaT ga Tedat 06BPCKMTE 3a Nnakarbe Ha MecedHara npernnara KaKo Wigpyry
ycnyruTe, Hasegenu 8o MNpuaorot kow 060j forosop.

4. KOMYHUHKALMUCKA ONPEMA

o

4.1 UHCTanMpareTo Ha KOMYHUKaUMCKa ONPemMaTa “, KOja € HEONXOOHA 33 KOPWCTEHE Ha yeayruTe, ke Buae uis

CAMOCTOJHO Of, cTpaHa Ha [PeTnAaTHMHOT HAH OA CTPaHa Ha OBAACTEHW AWua 04 OnepaTopO'r v H
KOMYHUKALLMCKA ONPema e BHATpeLWHa;

- 0A, CTpaHa Ha CBAACTEHU AKMUA 0g ONepaTopoT MAKr Heros noAWIseaysay QOKONRY RHOMYHWHAUMCKE aneMa € H4

LAorosopoT. NpetnaaThukoT ce 06ap3ysa A3 ce ogHecysa KaHo A0Gap AOMARMH KOH ONPEMaTa u AOKOAKY

Eroa n

[HTe ce §CTBapyBa npucTan go
Te Tpo

Wi 38 KOpUCTEre Ha

ALHO!

W3iBeAyBaY JOKOAKY

YHUWTYBARE, OAHOCHO nponafaree Ha onpemata (3a Hoe tpefa aa npuaomM cooppeTeH ﬂ,onaa] ocBell 8O C/fda] Ha BAWA CAna
MpeTRAaTHUKOT & A0AMEH A3 j2 HAAOMECTH USAaTa HEjIMHA BPELHOCT.

4.3 Mo WCTeRYBALETO HA AOFOBOPOT WAW HErDBO NMPEeABPEMEHD packuHysatbe, MNpetnnathukor & apaxed Aa ja fpaty onpemara Kaj
ofepaTopoT BO WCNpasHa cocTojBa so pox op 5 [neT) aeHa, so CNPOTUBHO He ce 33A0[KW BO BMCUNY Ha ejsuHaTl epegHocT. JOKOARY
BHTEHATA € HaABOpelWHa UAW He & NoCTaBera o4 cTpara Ha [peTnaaTHUKOT, NPW PaCHUHYBAHE UAW uc‘[em;s tbe Ha JOTOBOPOT, UCTATa Ke
6rpe noaurHaTa of cTPaHa Ha OBAACTEHM AMUa 04, ONepaTopoT MAW HEroB noﬂ,wsaep.yaaq

4.4 [looniky Ce yTBPAM AEKA ONPEeMAaTa A3AEHA HE KOpUCTEHE & pacunaHa 6e3 BuHa Ha._ﬂpemnaTHmioT, T3 He cvMEe Aa ja OTBOpa WAM
nonpasa uetata, Tyky TpeBa A2 ro Masect ONepaTopoT M A3 My OBOSMOMM NPUCTaN A0 HEA €0 USA MCTATa Ja ce fOnpasiAr AaMeHH.

4.5 Ogpepbute oa TOUKMTE 4.2 1 4.3 HEBAKAT 38 YCAYIMTE 33 KOW € A03B0ALHO [PETNAATHAKOT A3 w3bepe fa ja

4.6 fokoaxy [peTnaaTHUKOT ja Kynua onpemata, Tor2iw NocTanysa MLTo, €O TOa WTO HAZOMECTOKOT 33 pacHnaH
Ce yTBpayBa cnopen MapaHunjaTa 33 0npemaTa v yCaosuTe HaBeasH! BO Hea.

5. LONOAHKTEAHK YCAYTK

5.1 KOpHCTEHETO HE ADNOMHUTENHWTE YCAYFW MOXe Aa GuAe GeCniaTHe uan o NAakare Ha mededHa
HapoMecTol, aebuHupary so MNpuaorot KoH oroj Joroeop coraacHo naBpaHaTta yoyra o, cTpata Ha Npetiaaty

5.2 KopucTereTo Ha 4OMOAHUTEAHK YCAYFK, C€ OBOIMOMKYBA WAW OHEBO3IMOMYB3, CAMO BP3 OCHOBA Ha . NOAHECEHD

MpeTNAaTHUKOT.

5.3 Mo Gaparoata 33 BRAYUYBALE MU UCKIYUYBAILE HA ACTIOAHUTRAHUTE YCAYTW Oneparopé} Ke nocrann Hijaoy,
nogHecysare Ha GapatbeTo. AKTHBUPAETO W ASAKTUBUPArLETD HA ,ﬁ,bndnnmem—m-re M oCTaHaTute ycn\irw,
efleH 0f CABQHWTE HAUMHY, BO 3aBMCHOCT OA, BUAOT HA YCAYFaTa: 4 :

- CO NOTNMIWYBaHE HA COOABETEH GOopMynap,

- N0 eAEKTPOHCKM N3t Npexy Bed cTpadaTa Ha OnepaTopoT,

- Ha APYT HAuMH gocTaner Ha MNpeTnaaTHUKOT.

a 5 lins

5.4 UgHUTe 33 HOPUCTEHE HA ACNOAHWTEAHWTE YCAYTH Ce YTBpAEHW BO obuumjaatnoT UeHosHuk Ha OnepatopoT

5.5 HapomecTounTe 33 KOPUCTEHLE Ha 0BWUE yCAyrk C8 GakTypupaaT BO peaoBHaTa MECeYHE CMETKA 33 HopuLTeted Ha yen

6. NPABA, OBBPCEM M OAMOBOPHOCTHU HA ONEPATOPOT
6.1 OnepartopoT ce ofBpayesa:

- AeKa ke o6jaByBa TPAHCNAPEHTHM, CNOPEAAUBY, CODABETHW U BXypUpaHu WHGOPMaUWK 33 NPUMEHAWBUTE

Npetnaar

nyu onpEemaTa.

2 Onpefa v HEejInHa 33Mena,

HAW eOHORPETEeH

paree 0A €TPaHa Ha

a 3 {tpvfl paGoTHW aeHOBK MO
KOT He FO BPLIK Ha

beHn 1 Bapudn (oduumjaneH

USHOBHHWK), 38 CHTE HAZOMBCTOUM Y OfILUTH YCADBM, Ha cBojaTa Bef cTPaHa U BO oduUMjaaHUTE Npo4aMHW MecTa fia onepFopoT;

HEDTEN D000 Cranje, Bya Kyiman lockgorcsk Nity 8p,15, 1000 Cnon|¢, IAanegauufa Ten + 389 2 55 11 112; $ane: + 389 2 55 11. H]2; Teamkuna nogapuakh: + 385 (4
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- A8 Npumn Gaparee 33 CKAYUYBakLE HA NPETNAATHUYKM AOroBop, JOCTABEH Ha Ha4YMH 1 oBpasel npondwan
MCUTa A3k UMa TEXHUYRA MOXHOCT 33 8a i obeabenu yenyrute co kBanmTeT AedmHMpaH 8O NOHYAATa 1 BO pd
80 NUWaHa GOpPMa A& ro M3BECTH NOAHOCUTEACT Ha BAparbeTo 3a UCTOoTO, Aowonky baparseto Buge o,qﬁuaHo,
338 WCTOTO;

- Aa 1 akTMBKpa GapannTe yoayru Ha MNpeTnaaTHUKOT BO POKOT yrepaeH 8o punoroT, coraacHo TodKa 3.2 og oebj

- A8 ro CRAYHM A0rOBOPOT COTAACHO TOMKA 14 of o8o) florosop;
- BO POk HE NOKPaTok 0g, 30 AeHa npes WCTEKOT Ha LOTOBOPEHOTO BPEMETPAKE O, AOroBOpOT A3 MO U3IBECTH
WCTeRYBE;
- Aa v cbeabenyea eNeKTROHCHUTE KOMYHWUKALNCKK YCAYTW, NPeAMET HA NPETNAATHUMKWOT SOrCBOP, BO pod
COrNACHOCT CO 0ApeabuTe 0 0BOj AOTOBOR;
- A8 ro 13eecTH MNpeTnASTHUHOT 33 MIMEHU MAK 4ON0AHYBAEE Ha ZorosoporT, Bo pok He NoxkpaTok og 30 {tpuec
MeTuTe,

- jaBHO ga o6jann AMCTa Ha YCAYTH WTO UM MM HY M U obesbeaysa Ha MpeTnAaTHULMTE;

- A8 CBO3IMOMM NpOMeHa Ha Tapden MOLen kaj MpeTnaaTHUK KOj 1 MCNOAHYBA YCAOBMTE 33 WCToTOo,
- Ha Baparbe Ha MNpeTnAaTHMK, 43 A0CTABM nHdopmaumja a3 WCKOPUCTEHOCTS MU Ha,ﬂ,MMHVBaH:ETO Ha o.qpep,en
cornacHo nabpanuoT TapudeH MOAEN BO TEKOBHMOT Mecel; L
- Aa my obezbeau Ha MpeTnaaTHUKOT BeciinatHa AeTanHa CMeTHA; a
- no Gapare Ha MpernnaTHUK, A3 OROIMOMM KOPUCTErGe (akTvBnpatbe/neakTHBUparEe) Ha .ﬂ,OnOJ’IHHTEJ’IHb
Tapuder moaen, AednHmpaHn Bo NpuAoroT kOH floroBopoT, Ne ueHa YTBPAEHA BO OQUUMjanHUOT uEHOBHHH un
B0 ONWTKUTE YCACEM Ha JnepaTtoporT;

* A2 OBOIMOMM NpECe/yaatbe Ha NPETIAATHUKM NPUKAYUOH HA A0Yra 3ApECa BO PAMKMTE Ha jaBHaTa KoMyHUKduMcKa

80 APYro HYMEPaLMCKO NOAPaYje Ha OnepaTopoT;
- Aa 0be3beAn TEXHWMKA MOMHOCT 33 3abpaHa Ha NpuETan g0 oApefeHH KaHaan WAan ba obesbegn r»:o.u. 3a Hy
Baparbe;

- Aa obeabenn HENOBPEAANBOCT, CUTYPHOCT M 3AWTUTA HA TAjHOCT Ha NoaaTouMTe 38 co0Bparaj M KOMyHUKAUHMTE W
Ty8a W

COrMIGCHOCT €O 0ApeatuTe o4 3aKOHOT M APYTM BaNWAHW NPONMCKM U aKTM. OnepaTopot ke m 4yBa, oEpaSc
ofesbeaennte yeayru cornacHe oapeatute o 3aKoHOT M APYTY B3AMAHMK NPOIUCH 1t aKTK;

6.2 OnepaTopoT He ¢ O4r0BOpEH 33a:

- 23 NPEeKKUH HA YOMNYraTa Nopagu AeelT Koj HACTaHan nomely MPemHaTa NPMRAYNHE TOUKA M onpemata
MpeTnaaTHuKOT Uma npobaemm co cBojaTa KOMNJYTEPCHA MAW ApYra ONPEMa, KOMNjyTepCKaTa Mpewa, anau
mMpema u cal;

- 3@ HBAAMTETOT H3 YCAYTUTE, OOKOAKY [MPeTnAaTHUHOT He oﬁeaﬁe,qnn notpebHa nomnjwepcna H0H¢praub‘

NPaBUAHO PYHKUMOHMparbe Ha yCnyraTa; :
- 38 narybena A06VBHA MAKM WTETH KOWM MOKAT A3 HACTAHAT KAKO NOCARAULA Ha ,qomau.ll-m 'wm CTPAHCHK N1po)
0438MIHE HA MMUEHUE, TEXHUYKM NPHUIUHK BOH KOKTPOAA Ha Onepampor cu‘l‘yau,uu Ha aMu.ia cmla M ,u,pyru H3
8AMjaHMeTO Ha OnepaToporT;

- 33 COARMUHATE HA COOMNWTEHN[ATA U HA TIOPAKMTE WTO C& NPEHECYRAAT HUI MPewaTa;
- 33 HENOCAKYBAH UHTEPHET COOBPaKaj KOj HACTAHAN KAKO NOCNeANLA HAE CMIAM, BUPYCH, NON-an peKsamu u cn;

- 33 HACTaHATMOT TeAedOHCKK M MHTEPHET CoobpaKa) KakD peayaTaT Wa ynag, u kpaxba Bo 'npocmpuura Ha [fpetnna

REroBata onpema, ACKO/IKY HEHO] HEOBAACTEHD r0 KOPMCTES HETOBOTO KOPHCHUUKD UME W IGINMHKA MAK ypenor
HOMKPETHATA yCNyra u cn.

6.3 OnepaTopoT MMa MpaBo aa:

-0AGhe A3 Gaparbe 33 CKUYYYBatbe HA NPETNABTHUYKM ACTOBOP, AOKOAKY GapatenoT uma HenofMupes, ACAr Npe

YTBPAW figka 63 paTenoT He NOCeayBa NNATeMHa CocoBHOCT, AOKONKY BATaTEACT I1 HEMA noaHeceHo cuTe foTpe
HEMA TEXHUUKA MOMHOCT O CTPana Ha QnepaTopoT;

- 88 MM HANAATH CUTE NPUCTUMHET M HENAJATEHK GSBpCRH UM MCNOAHYBaHLE Ha A0rOBOpPEHUTe GﬁBpCRI'I npu

MIMEHM BO YCAOBWTE HABEALHI BO MPETNNATHUMKKMOT A0roBeop;

- Ad HANAQTH AHOKRPATEH HAACMECT 38 NOYEeTHD NPURAYYYBAHLE, MECeYEeH HAAOMELT 33 npe'rn;lammxa ,"IVIHVIJB I:

H2A0MECT 33 OCTBAapeHUOT 0Gem Ha KOMYHURAUMCKW COOBParaj ¥ AONOAHMTEAHUTE ycnyru WTo ™ xopudm C
YTERAM BO OPUUM]EAHNOT LLeHOBRKH; S :
- 18 NPECMEeTYEd IAKOHCKA Ka3HEHa KaMaTa 04 AEHOT Ko npernnan—mmr IACUHMA €O nnaxa!-bem BO CNy4B] Ha
- A3 noBapa OA NPeTNMATHMHOT A3 AENOHWPa NapWueH M3HOC Ha CPEOCTea KBKO aBaHC'Hfuan rapaHumjad, a o

NPeTNASTHUKOT 33pagy ACUHEHE MAM HEMOWHOCT 33 NNakarbe, 33 npucran Ao jaBHaTa kEMykukaumucka mpes

bernna

BHO &

Ha MNpe
RaLMH,

Ha OneparoporT, 4a
gecer) paboTHn gexa
MOpa A3 Ce HaBedaT

&
WKOT AEKE UCTUOT my
HA4YMH

UBHHW 1 KBAAWTET BO

pej BOBEAyBarke Ha

OCTH KOM MM KOPWUCTK
cnopen uMabpaHuor
M YCNOBW HaBEASHM
£33, BO MCTOTO MAH
BUPELE, HE HETOBO

ce NpeHecyBaar, Bo
B3 NOA3TOUMTE 33

ABTHUROT (dokonky
pTYeAHa NpuBaTHa

PATUBEH CHMCTEM 33

Ha jagHarta BacT),

CTaHK VIPUSMHK HAGROP OF,

MHOT WK ynag Ha

ncnercl oa Onepatopor aa

a One@aTopoT, ACKOAKY Co
bHA AOKEMEHTU W K ACHONKY

CTirHaTll Npes wIBpWweHuTe

MeceqH@NpeTN AaTa), KaKo
Te ueHM JnepaTopoT Ke v

eHaapelieHo NNakame;
MCKAYHYBarbe Ha
eH KapaKTep, npu

CRAYYYBatbe H3 NPeTNAITHUYKK AOr0acp CO (PeTNAATHUK KOj He @ .ﬂ,pH{aBjaHHH Ha Penyﬁnuka MaxegoHja unf co npqNNaTHUK KO] Hema

CO0ABETEH AOKA3 33 NAATEMHE crnocoBHocT

7. MPABA, OBBPCKW W OATOBOPHOCTH HA MPETMAATHUKOT

7.1 MpetnaaTthmHoT ce obBp3yea:

HEQTEN 000 Cranje, Byn-Kyasan Jotkdonown Mery Gp.15, 1000 Cronje, Maxegansja Ten: + 389 2 55 11 112 \Dam: + 383755 11 102; Texkmnina mogapuka; 1 308 41) 5 11 111;

HOMTKK KWK = 150

Beanaared Tenedakonn Bpoj 18 KOKTAHT Ha n
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- fa MY KOPUCTH B/IBKTPOHCKATE HKOMYHWUKAUWCKKM YCAYMM, NPeaMeT Ha APeTnAaTHWSKWOT porosop 2a coficTeeHWlnoTpedy W cornacHo
HABHETE HaMeH3, BO POK, HAYWH, LUEHW W KBIAMTET B8O COINacHOCT co oppenbuTe og, CHAYYEHUGT NPETNNATHEMKY AOrOBOP, A3 He
BO3HEMUPYBE Apyrk M PETNAGTHUN, A8 He |3 AaBa KOMYHWKALWCKATa yeayra Ha apyrd Avua co Ha,upmec' " A3 T KOPWACTK 32 Lenu
CNPOTUBHN Ha 3aKOHOT, 3AKOHCKUTE NPONUCU KaKD M yeADauTE coapwanu 80 080j floroecp;
- HAEPEMEHD A3 TO NAATU 8fAHOKPATHAOT HAAOMECT 33 NOYETHO npuxﬂyqyaame MeceﬁeH.Ha,u.omecT Ba NpIMAaTHRMKE AuHUWja (mMeceunHa
NPETNAATA), KAKO U HEAOMECT 33 OCTRAPEHNOT obem Ha KOMVHMKaL‘LHCHH cooﬁpaxaj v ,a,oﬁo J HHTEHHHTEI YCAY WTO FIfKODACTY,;

- A3 10 NAZTU U3HOCOT WTO FO A0MKK B0 NPEASUAEHNOT POK, o,a,Hocr-ro cam aa noBapa cmema .D,OKOHKV WCTETR HE ja MEMMAA HE Bpeme;

- A2 NAaTH 38KOHCKA KA3HEHA KamaTa 0/, NeHOT KOra 33A,0UHKA CO NNarateTo, BO cAyyaj Ha HenaapemQHo nfarkaroe;
- fig ro wasecTn OnepaTopoT 80 POK He NoaoAr oA, S (neT) AeHa o4 HanpaseHata npomeHa Ha NOAaToLW NoTpeBHK
Aorosop, a KON ce HeONXOAHM 33 HENPEYLHO AOCTABYBaFbE Ha U3BLCTYBAMLE W MECEUHN QaKTyy;

- A2 OBOIMOMMN NPUCTAN A0 MDSKHATS 33BPWHE TOUKE HA KOMYHWUKALIWCKE ONDEMa HA OBAACTEHU nnu,aﬂa Orjeparop
= A3 HOPUCTU CAMO KOMYHWKALMCKE Orpema 80 COrAacHOLT €O YCNOBWUTE YTBDAEHW B8O nponwcme P KoM
TENEKOMYHUKAUMCKATa KOMYHUKALWCKE ONpema;
- @ TO noYMTYBa CEKOE YynaTCcTeo WAW COONWTeHWe AaaeHo og cTpada Ha OnepatopoT 8o apcka [0 Kop
HOMYHUHALIUCKIA yCAYTW;
- A3 He npe3ema Bu0 Hakem 8KTUBHOCTM KOM B O HAPYLLMNE HTEIPUTETOT Ha MpewaTa uav 6u HBHENe WTETa;
- A& MU CHOCK TPOWOLUTE 38 OTCTPaHYBEFE Ha AEPEKTN HA YPEOMTE, MHCTANALM|ATA W MpemaTa, npeavakabu no Hfrosa BuHz;

- A8 HE FU OTKDWBa HEroBuTe AMYHU NOSATOLM, KOPUCHWHHO UME, O3UHKE W (A HE TPETK AWLa. 33 wrerure .racmna Nnopagmn OTHPUBaHE
Ha IMUHUTE W ApYTUTE NOAATOLW NO HErDB2 BUHA, MYHO & OAFOBODEH;
- MpeTnAaTHUKOT & 0AroBOPEH U Ke ja HAAOMECTM LE/ATa IWTETd M KE MM NAATH CWTE TPOLIOUM KOW He nppusneiafl K20 NOCASANLE HA
HeOBAACTE Ha/HESAKOHCKE YNOTPEGa Ha HETOBUTE AIWUHW U ADYIU NOJ3TOLM, Kopucununo wMe u noaana AP MOMelITOT KOra NWCMEHD 10
nigectTun OnepatopoT,;

CKAYYYBEHE H3 080)

ypeayeas paivo »

eHBTO Ha jagHuTe

7.2 NpeTnAaTHUKOT UMa Npaso:

aHa Ha
- A3 F KOPUETH CUTE KOMYHUKALWCKH yeayrn wWTo m oBesbeayea OnEpaTopor COI’J’IQCHO} HSBPBHHOT Tapptd:»eu poaen;
- HAJMHOFY eaHalWw meceuHo ga Bapa NnpomeHa Ha TapudHuoT MO,!J.&H 3a WTO nAaKa H3A0MECT YTBPASH so LieBoBHIK

nepaTopoT;

Ha OrepartopoT;

- A2 noBapa HEroBUTE AWYHW NOAATOUM A3 He BuAaT oBjasyeaHu BO JABHOCT U AOCTANHW A0 |aquCTa nbeKy USROCHUOT TenedoHeKku
MMEHUK 1 TenedoHcKaTa Caymba 3a MHPOPMELMN 08, LEAOCHMOT TENEDOHCKM MMEHWK;

- A2 FO NPEHece nPEeoTo HA KOPUCTEHE HA APYIO NHLE WTO Cam Ke FO 0ADEAK1 HA HAYWH W nocTanka y‘i‘ep,qe a og cTgaHa Ha QnepaToporT,
AOKOKY TOB AMLE ri4 UCMIOAHYBE YCAOBUTE 33 KOPUCTEHLE, CO YCA0E NPETXOLHO LEAGCHD na MM rlo,u,Mlnpu ane GUHEHCUCKW 0BBPCKK KOH
OnepaToporT; )
- A3 O 33APHM UCTUOT NPeTNNATHWUKW Bpoj NpW npomera Ha ONepaTop UMM mpemHa 3aepw Ha TOUKY 80 UETO reor|
nogpauje (reorpadcka NPEHOCANBOCT) HA HAYWH W NOCTANKA yTepasaHa Bo flpasunHUKoT 3a nper—iocnwaoh Ha §pOEBM;
- 88 NOAHECE NPATOBO P NPOTKHE OLMYKUTE MAM AKTMEHOCTUT2 Ha JNepaTopoT 80 BRCKa CO NPUCTANOT ,u.o'vmw goesbeWBareT Ha yeayruTe;
- fa Hapa v g3 nobwe TPEHCNApeHTHA, CNOPENNUBa, LEAOCHA W amypupaHa MHPOPMELMWjE HOJa ce pgHecyea
0803MOMYBA Onepa'ropm, HBHO U 383 LEHUTE U Tapmbwre 33 KOPUCTEFbE Ha MCTUTE;

- A2 my BUNaT BPaTEHN NAPUYHWTE CPEACTBA BO CAYHAUTE YTBPAEHM BO uaen 9 of, osoj florosop;
- A2 pobue No Heroso Baparbe GACNAATHO KOPUCHUYKO WME W AO3MHKE 33 4a Chedu AeTand 3a CBoKHTe cgpBuch,
npofnemu nnu Az nocTasysa Npawatba Ha BecnnatHuoT eeb nopTan Ha OnepaTopot https-llsupport nqm:el l:m.mk 0 CeKOE Bpeme;

- fa bapa rpecenyparbe Ha KOPWCTEHLETO Ha YCAYIATA H3 OpYRE NOHaUMja, €O I‘IOAHECVB&H:E Ha nutmeHc fapa Ao OnepatopoT co
NPETXOAHO NOAMUPEH BHYNIEH AO0AF M NAARaHLE HE TPOWOLM 33 npecenﬁa COTNatHO cu*od:{ WMjanHnoT Ll,eHoa uK Ha (nepatopat. Joro Aky
OrepaTopoT HEMa TeXHWUMHA MOMHOCT 42 Ja 0BOIMOMKN yCAyrate. ‘Ha HOBaTa nouau,vua T Tr 3a packuHat, Hes
rnAaKabe Ha A0rasapHa Ka3Ha, HO cO NEeaxX0aHO LeAoCHD nogamuper 1aAr; o '-I‘ .

$CHO HyMepaLMeKo

a yonyruTe WTO i

aHO W Ja npwjaeysa

8. LLEHU, TAPHDU M HAMMHM HA NAIAKAE

apednoT obem Ha
oaof Joroeop.

HAAOMECTOK (NPETNAATA) 33 HOPWCTEILE HA ENEKTDOHCKNTE KOMYHMKALWCKY YCIYFU, KEKo M HagomecTol] 3a oc
KOMYHWKALACKA cooBPakaj u BONOMHUTENHY YEAYFN KOM TW KOPUCTH LOFMBLHO LIGHO BHMKOT Ha OnepaTopoT u Npdnor 1«

8.2 OnepaTopoT e gonmed GakTypaTa 4z ja goCTadu HajaouHa oo 10-TMOT 4eH 04 TeKOBHWOT Mecel, & ﬂpefrnna'r HuKoT & Rosed peposHo gz

M NoaMKpYea ParTypuT2 HajAOLHA A0 15-TMOT AeH OF TEKOBHWOT Mecal,

o of OnepatoporT,
KTypaTa no nowra.

8.3 Onepatopor daxTypata Ke ja v3gane 80 nuwada ¢opma. (O nOAHeCYearbe Ha COOABETHO Gapfarbe (POMUL
MpeTnAaTHWKOT MOME A3 ja AoBuea PaKTypaTa Ha eNeKTPOHCKa NoWwTa. Bo To] cayyaj TTPETAABTHUKOT HEM3 Aa ja Jobuea

8.4 HenpumareTto Ha wifagedHaTa danTypa of ¢Tpada Ha QnepatopoT of Suao Koja: ,npuuuna He ro ocnpboave MNpeTn/aTHUKOT og
08BPCKATA A3 FO NOAMARK A0 NIKHUHKWOT M3HOC BO NPEABWARHWUOT POK. N1PeTnAaTHUKOT & ﬂ.aﬂmeu Cam aa noﬁap daxTyp

ja apumna og 6410 Koja NPUUMKE, r.:.'f.- o

AOKOARY MCTaTa He

BN A nwpmuai + 388 (2)p5 11111, - netel corm. mk
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8.5 3a spemerpaereto Ha foroscpor, JANOLHYBAjRM Of AeHOT Ha aH’THEHpaH:E Ha ycnyraTa,(‘ycnyrwre ‘WTo de npea®eT Ha oeoj Jorosop,
MpernaaTHUKOT & gonweH A3 T NAAK3 MeCeyYHUOT HaAomecT [npemnaTa} HE3aBUCHO of oBemoT Ha Kopacre tbP H3 YC/RTMTE KOM Ce npeamer
Ha oso] forosop.

8.6 [Ipn HewenoAHysare Ha HAeroeopHute 0Bspcku oA cTpaHa Ha MpeTnaatHukoT, CNepaTopoT uma npaso aamy ru
NPCU3NEIBHK OA UCTOTO, COTAACHO TPOWOUUTE HABEREHU BO [PNAOTOT KOH osej Jorosop..

KTYpWPa TpoWoLMTe

AEKTOOHCKM 18T €O
opoT. Mcknywernuor

8.7 NpeTNAaTHUKOT MOKe A ja KopMcTM EPAY yoayrata Ha CrepaTtopot AOKOAKY caka dawTypuTe aAa. ru nhaka no
KDEAUTHU KapThikn Be3 NpoBWMIMia M AOROAHWUTENHM TPOWOUM K3KO WTO € HAReAEHO Ha Beb cTpadata Ha Cnep
MPeTNAaTHIUK NO UIBDIWEHOTO NAAKAMLE NPEKY OBAA YEAYra, BBTOMATCKY NCBTOPHO MO 8KTMBMEA CBOJOT Ce pHMC.

8.8 Bo cayvaj Ha HeHaBpemeHo naakare, ONepaTepoT uma NPaBo Aa NPECMETYBa 3aKOHCKA K33HeHa KamaTa of ieHoT H@ra POROT 33 NAakarse

H3a $aKTypaTa e MIMUHAT, 40 AEHOT Kora T1peTnNaTHUKOp W3BPILMA yIiAaTa,

8.9 OnepatopoT uMa NpaBso B0 CEKOR BPEME A3 MM MeHyea MU AOMCAHYBA LIEHUTR, HAAOMECTOUMTE U yCA0RMTE 33 KO
HABEAEHKM B0 LIeHOBHWKOT. BanBuTe NpOMEHM HA yCAOBUTE, ONEpATOPOT MMma oBepecka g rid usBecTu MpeTrATHULM
MPeA UIMEHWUTE A3 CTANAT Ha cHAA. JOKOSIKY MPeTINATHUKOT He Ce COTnacysa co Haee,qeﬂme W3IMEHM, UCTHOT M3 Npae

CTEH@ HA YCAyruTe
30 (TpueceT) AeHa,
BO MCTHOT POK A3 To
CTUTE A3 CTanaT Ha
upnaT cpeacrsa 3a
04 AeROHWpaHUTE

packuHe goroecpor ea nocneguup. CUTE HanpaBeHU WameHw, Onepartopor ke ru oﬁjaBH Ha’ CEOJaTa ee6: crpada, npe
tnna.8.10 MpeTnnatHUKOT Hma npaso Aa AENORWUPA NAPHUYEH WM3IHOC KAKC ABAHC HA MMPO CMETKA op, Kojp ke ¢
NOAMUPYBAHE HA 0BBPCKUTE HA NNAKAME HA MECEYHATA CMETHE KOH OnepaTopot, 0AHOCHO €O ,qvlper{mo mupycupa
cpeacTaa,

3 NoAMUpyeatee Ha
JICTBA.

8.10 MpeTnaaTHUKOT UMa NpaBo A3 AEMOHApA MApMHEH UIHOC KAKO ABAHC HA MUPO CMETHA O/, Keja Ke ce ugnaT cheacres
o6epcrnTe Ha Nnakare Ha MECEYHATA CMETHA KOH Cneparopor, 0AHOCHE €O ANPERTHO MUHYCUpaLE O AericHupinuTe

8.11 OnepartopoT iMma Npaec A3 nebapa oa MNpernaaTHUKOT gda ABNCHWPA NApW4EH MIHCC HA CpeaTea Kard asalc/rapa
FAApHyEa NPIBOTEC A3 HANNATH AW PEKTHO OA BPEAHOCTA HA TAPAHLMATA HAKOB BUAQ UIHOC WITO & AoCneaH 3a HanaTa Ha

uja. OnepeTopor ro
PETNAITHUKOT.

9. BPAKAHE HA MAPUYHM CPEACTBA
9.1 CrepatopoT uma o6BpCKa Aa My BRATH Napu4HA CpeACTea Ha MPeTIAATHUKOT BO cAYYaj:

“H3 MPUBPEMEHO OrDAHUYYBArbe WAM NPEKMH HA MPUCTANOT A0 YCAYTH, Cnepatopor Bpwu; Bpakare Ha NapuHn cp
MECEMHUCT HAAOMECTOK (RPETNNATaTa) M HARoMECTOLMTE 33 AONONHWUTEAHK YTAYMW, 8O MIHOC NPONCPUAOHAARH Ha B
ycayrara He Guna ofiesbegeHa nogonro og 3 {Tpu) vaca. MsHocoT- Ke Buae oabweH 480 HapeaHaTa Meceuda ¢a
CnepaTtopoT Hema /a CHOCM OAFOBOPHOCT 3a BUAO Kakea AVPEKTHA UMW - UHAUDEKTHE WTETa. eaemyanm npdumHeTa
noBpIaHa Co uarybeda gobusKa, NPONYWTEH MOMHOCTY 8O TRIYBareTo, MsryBed yraea u CAMYHO;

CTB3 BO AEAOT HA
METPACHETO HOra

3. Bo oeoj cayuaj
a MpeTnaAaTHUKOT,

W Koja Aoeena Ao
TXOAHW AOCTeanM

- BO APYra Cly4an HA OCHOBAH MPHrosop 04 CTpana Ha lMpeTnaaTHuKeT Npw yTepaena HetowHa obpaboika vy noaar
SroneMyBaree H3 UIHOCOT 33 KOQWUCTEHW KOMYHUKALMCKU Yy, Aokoaky MPeTnAaTHUKOT M uma HaMMpEHO cute n
ACATOBM KOH ONepaTopoT;

- BO €YHA] HA MDECTaHOK Ha 06esbeAyBarbeTo Ha jaBHaTa ROMYHUKALIMCKA YC/IYTa, KOe He @ Mo BuHa Ha MpeTnngrHuKor,
MPeTnAaTHAKOT ro OTKAXMYEA HATEMOIIHOTO KOPUETEHE Ha HOMYHUKALMCKE yeAayra, OrnepaTtopot ke naspuwin Bpakakbe Ges
OA NapuUdHMTE CpeacTsa WTo Gue SencCHUPaHK CARANPES, KaKO ABAHC/rapaHLMia , MeCeYHaTa NPeTnAaTa u MecedsH Hag

AW BO CAY4E] KOra
MAT3 HA OCTATOKOT
eCT 33 KOpUCTeH:e
Ha ACTOARWUTENHKW yeayru,

10. 3ANEW U NPUTOBOPH OA NPETMAATHUK

10.1 fIpetnnatHUKOT Wma Mpase A3 NoAHECe NPUIOEdP BO BOcHa co obesbeayearbeto Ha yoayrute, ManocoT |Ha meclMHaTa banTypa 3a

KOPUCTEHUTE YCAYTW, KBANUTETOT Ha YCAYIUTR, KAKO M MOPaAM NCBPeas Ha o,qpe,qﬁwre of 080’ ,D,orosop

"‘.r' W ; A .
10.2 NpuroscpoT ce gocTapysa Ao CekTopor 33 KOPUCHUYKK Noaapwks- Ha-OnepaTopor,. -UCHAYSUEBO BO I'IMll.IaHa bopma.
COAPMH GaKTUTE 1 AOKAZHTE Ha KOM Ce 3ACHOBA, 2o WHLAD

CTHOT MOPa A3 M

-
10.3 MpernnaTHMHOT MOME A& ro nogHece NPUrOBOPOT B0 POK oA, 15 {nemaece'r} AeHa o.q .H.EHOT Ha HacTaHaTars noep

MCTHUOT Ke Ce CMEeTa 33 HEHABPCMEH,

3, B0 CNPOTUBHO

10.4 GnepatopoT uma o6Bpcka Aa 08MY4U MO NPUICECPOT Bo POK of, 15 {nernaecet) aena oa Aerot Ha npuemo} Ha uctllor u 3a Toa Aa ro
nagectu MpertnnatHiukoT. Bo cAy4aj Ha 0ABMEAE HA NPUFOBOPOT KAKO HEOCHOBAH, Creparopor e go/mKeH Ha MpgraaTHEKOT A My U3aase

HEQTERE AOD Cwonle, By, Kyamaw locudiosckw Maty Sp,15, 1000 Cran)s, Manenowifa Ten: + 388 2 55 11 112; thawe: + 389 255 11 102; Tewmpqca NeARPWNa; + lss [2) 55 11 111; tol com.mk

Becnaater renepakery Spa) aa kentakr ua TN CET) L = 190




noTepaa 3a M38pIUeHa NPOBepKa €O TOYHO # NPernedHo HaeefeHW BAEMEHTH Qf, I AMUHWUCTPETHUEHE WK
OnepaTtopoT 80 LenocT e OAr080peH 38 BUCTUHOCTA Ha UCTuTe,

10.5 Bo cnyyaj Ha nogHeceH npurosop 4o OnepaTopOT BO BPCKA CO M3HOCOT Ha CMETHaTa, ce A0 AoHecy
MperTnnaTHUKOT @ QOAMEH A2 FO NAATH CAMO UIHOCOT HA MECeyHaTa ApeThfaTa A0 AaTymOT HaBaneH eb o]
OcHOBaH, OnepaTopoT Ke ro u3eecTu MNpeTnaaTHUKOT U CIOPHUOT M3HOC Ke C2 oaBue Bo HapenHaTa MecedHa ¢a

Ikara .
Ypa.

3 RPO8epHa, 338 KoM

Ha HOHeYHa 0AAYKa,
KONKY NPUIoaopoT &

10.6 Aokonky MpETRAATHHHOT HE e 33A080/18H 04 AOHECEHATa 04AYKa N0 npuroscpoT, uma'tpaso so pOK pp, 15[neTHaeler) AeHa 0f AHOT Ha
NPUeMOT Ha WCTATa A3 nobapa 33WTUTa HA CBOSTO Rpaso npes AreHu,maTa 33 enekrpéchu KOMVHIII{EILI,HM {80 REHATAMOWHKMOT TeKET:
AreHuwjata). ek halbi s

PR
10.7 NpeTtnaatHUuWTE MOMe 43 IH OCTBAPAT CEOMTE npasa n Ha- ﬁpmm 190 Ha KOHTBHT-LI,EHTaleT Ha | AreHUMIETE 33 EAEKTROHCKM
KOMYHUKA LMH;
11, OrPAHUMYBAHE HA NPUCTAN
11.1 OnepatopoT mome fe3 COrnacrocT Ha MNpPETNAATHUKOT, MPMBPEMEHO A r0 OrpaHUau MAWM NPEKUHE NpUCTRNOT 00 faaHuTe @NBKTPOHCKH

KOMYHHKAUMCKH YCAYTA LOKOAHY TOa & NOTpebHO Nopasu PeKoHCTRYKUM]S, MOAEPHU3aLM]a, DADHKYEarbEe ‘uau do
MAU HEAOCTETOLN BO MpEHKaTa.

11.2 NMpu yTepaeHa 3noynoTpeba WAW HPWLEHE HA oapeadvTe Ha AOMOBOT, 33KOHOT MAY MpasunHuxoT, OnapaTtof
HAY UCKAYYY NpUCTanoT A0 yoayrata Ha [peTrnaTthukOT, 33 WTO NPETAOAHO RE r0 OROMEHE NUCMEHO W Ke
WUCNOAHYBABHE HA AOrOBOPHUTE 0BBPCKA, :

12. KBAJJUTET HA JABHU KOMYHUKALMCKN YCAYTH

H ')-‘:'.- e

12.1 OnepaTopoT & foNMeH jagHo Aa v objaayea uHpopmaLUKTE 38 pEHnBMHpaHa ﬁpauHa Ha [IpOTOK Ha noparo
OnepaTopot [a HOPUCTW MpW peKkaamuparse Ha creyndHyeH TapHdJEH mO4en 3a rlpm:‘rarr AO"HHTepHe’I' ¥CA
Npunoror kow csoj lorosop. :

12.2 OnepatopoT e AoHeH jasHO Aa rv 06jasysa MHGOPMALMMTE 33 MUHUMANHA BP3UHA HA NPOTOK Ha nqpaml
Oneparopor My ja obesbenysa Ha MPETNAATHUKOT CO CKAYMEHWOT NMPETIAATHHYKW A0roBop. WcTuTe ce Haaelu.
Aoroeop.

12.3 OnepaTopot e A0A:eH jaBHO 43 Mm 06]asyBa MHPOPMaALWUTE 33 BUCTUHCHA Opauna, ogHoCKo npocednsTa 6
Koja Onepatopor my ja 0Besbenyaa Ha MpeTnAaTHUKOT BO TeK Ha 24 4aca BO AeHOT. UCTUTE ce HaBeaaHM a0 MpuA

13. NPOMEHW HA AOTOBOPOT

13.1 ONepaTopOT Mma NPaBo A3 T'H MEHYBA YCAOBUTE Ha OBDj A0rosop, CO NRETHOAHO WIBECTYaaHe Ha MpetnnaTH
30 (Tprecer) geHa Npea BOASAYRA the HA UCTUTE.

13.2 M3pectyaarbeTo 3a MameHuTe Tpeba aa Buae A0OCTABEHO BO NUWaHa GopmMa .

13.3 Aoxonky 60 por oa 30 {rpueceT) aeHa of AOCTABATA Ha Haeecryqé,mero, NpetnaatHu 'r Inu_cmeHo He ro vagectu O

COrnacyBa Co HANPaBeHWTE MIMEHW, Ke ce cmeTa fexa MpeTnnaTtHUKOT.e cornacer co ncm@nl_{.,;

134 Henpumarbeto H3 92HAOTO WM3AECTYBAME Of MPUHHHA KOW HE € OATOROpEH Oneparopor HE 1o ocACH
068apCKUTE KOU He HBCTAHAT KaKO PE3YATAT Ha UIMEHWTE BO YCADAWTE Ha 0a0j Joroaop. :

14. BPEMETPAEHE HA CTOBOPOT
14.1 JproaopoT Ce ¢meTa 38 CKAYYEH W MCTHOT CTANYBa Ha CUAA o NOTIWIYAaHbE Of, CTpaHa Ha AaeTe AOTOBORHW

]

14.2 BpemeTpaereeto Ha 080] Jorosop ce fedrHupa 80 [TpUAGroT KoM 080) [loroBOp BO 338MCHOCT 04 OANYKaTa
CRAYYW AOrosopoT Ha HeONpeAencHo aspeme, 12 meceuw uav 24 meceuu. MCTMOT HEM3 aBTOMATCKU A
WHUUMJAAHKOT OTOBOREH BREMEHCKK Neploa. :

15, BULLA CUNA
15.1 Yeayrute kou rv fasa ONepaTopoT, moxe A3 BUAAT NpexuHaTu Nopaau AejcTeo Ha Bula cuna.

HEOTEN 000 Ckanje, Bya.Kyasan Facydancsw (kTy §p.15, 1000 Ckanje, Mansaokkja Ten: = 385 185 11 113; amu: « 389 255 11 103; Texhid g NoRAALKaL + 38 (2}
EgcnAaTen Tonedoncim Gpof 13 HOKTART Ha A —1930
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15.2 Nog Buwa cuna ce noapasbupa HacTau KOj € HesaBuCeH of, Bonjara Ha OnepaTopar, tme HacTanyBarbe Hemomencffa ce npegsmaw, HUTY
Nak Aa ce cpeyu v NopaaK MCTOTO UCNOAHYRAbETO Ha oBapckuTe o,q €TpaHa Ha Oneparopm r:TaHyaaa'r OTEIHATU Wl HeRo3MOKHKW. Nog
Buwa cuna ce noapasbupaaT: npupoHY HacTamm (3emjoTpecu, nonnagu u CAUMHG), GHLIJTECTEE'HH HacTaky {u.lr WPK, BOJHM, 3KTH Ha
JAaBHa BNACT Y CAMYHO.

16. PACKMHYBAIE HA AOTOBOPOT

16.1 NMpetnnathuKeT MOMe Aa ro packuHe JlOreBOPET Bo cekoe Bpeme €0 NPeTXoAHO ,qowaaeno COOQaeTHO fucmero Bapatbe 3a

PACKK HyBarbE, Lo NONO/HYEarbe Ha cuTe Bapakun Nogatouu,
16.2 NpeTnaaTHUKCT MONeE A3 rO PackiHe JOroBaPOT AUMHO MU ApeKy Aullg 08/1aCTEHC CO HOTAPCKM 3ABEPEHE JOAHOM

16.3 TMpeTnnaTHUKOT U NO packMHyearbe Ha Jorosopor ke Guae OATOBOPEH 33 NAaKare Ha cuTe TPOWOoLUM HanpgeeHw oMHerosa cTpaHa 1 Kou
€& eBEHTYaNHO GaKTYPUPaHW CO 3aR0LHYBaME UY ce PaKTYpUpaHU a He ce NGAMUPEHW OF CTRaka Ha Mpernnatiikor.

16.4 Aokonky OoreaopoT e ckiyuew Ha J3ACAHNTENHO BpemeTpaetbe, APKM pachvHysarbe Ha JorosopoT 04, cTpak@l Ka MNpeTnnaTHuKoT,

OnepaTopoT Ke My HanNaTw Ha MPeTNNATHUKOT Ka3HEHU NEHAM COrNACHD 1abenata 8o [1pUAOrOT KOH GAOj Porogop.
16.5 OnepaTopoT uMa Npasa [a ro PackuHe forosopaT co nFJETI'IIIaTHH[HGT 80 cayyaj:

- NGpaan NoBpena Ha yonoanTe HaseaeHK 80 Jloroeopor:

- BO C/y4aj Ha cMpT Ha NPeTiAaTHUK, LOKCAKY NPaBOTO 33 HOPUCTE e Ka YC/YraTa He € NpeHecero Ha Apyrg AuLg 80 poxfba 6 (wecT) meceuy:
" €O CyAcka ofnyka Kora MpeTnnatHUKOT ce Bpule Of cO0ABETEH perncTep;

- BO CAyY3] HA CTeud), AMKBUAAUMIA MAKW HEIVKBUAHOCT OA CTPaHa wa MpeTnaaTHUKOT, fokeaky npaseTd 3a dopucredle wa ycAyrata He e
NPeHeceHt Ha ApYro AuLe 80 poK o4 15 gena;

- BO €Ay4aj Ha KOpUCTetbe Ha 310yNoTpeba Ha YCAYIUTE O CTpaHa Ha NpeTnAaTHUKOT 33 Uen cNpoTueHa Ha BakoHbT, nperfickTe AoHecenn BP3

ORHOBE Ha HETC Y APYTUTE 3AKUHW W NPOMACK KOHCTATHPAHK Of HAA EKeH OpraH;
- AOKOAKY ONEpatopoT He & BO £ocToj6a fa ru o8esbegysa ycayrute nopagn AEJCTA0 Ha BUWa £MAa nop,onro:o,q 3 Jrpu) melleuu,
17. PELHABAHSE CMOPOBM

17.1 CuTe cnopoBu Kou Bu npousaerne oA cgoj floroeop, ke ce pewasaar cnorop,ﬁeno Y Ha NPHjATEACKU HAYKH.

17.2 leHoNKY HACTaHATLAGT CNIOP HeMOXKe A3 ce paspelli Ha HayuH npe,qaup.en BO €Tas 1 o,q 0BOj MNEK, 3h UCTHOT Ke p
Cronje 1 Cronje,

18. 3ABPLUHU OAPEABU : . Lpe

18.1 Co noTnuwysaree Ha ¢Boj lorosop, MpetnaathHukor noTepAysa flexa e 3ano3HaeH co Onwrtute yenodu Ha epaToOpOoT, KoM Cce

NPAMEHYBAAT 33 CHTR OROAHOCTY KOU HE CE NPEABUAEHM CO 0Ba] 0rosop.

18.2 Kawo cocTagen gesn Ha ceoj Hdorceop ce cmetaaT cute 0Bpacumn, NpuAcau, aHeKcw, Gapara wou fdorpesopor
MNpeTnAaTHMKOT 33 NpOMeHa Ha Tapuden mofden uau ARYIU YCAYTW, KAKO M RIEKTPOHCKNUTE 3aNUCH 33 akruauparbe/feantu

W r4 noTnuwyBa
parbe Ha ycayra.

18.3 JoroeopoT e cocTaseH go 2 {nEa) uAeHTUYHM NpumepoLy, off kou o 1 {egeH) 3a cekoja fOroBOpPHa CTpaka

OMEPATOP: Heoten 800 Chonje BUCTPUBYTEP: MPETANATHUK:
32 Onepatopor no oBnacTyBame wme wu | 3a OnepatopeT fo oendcTyBare ume u | - >4

npesume; npesime: )

PyHKUMja: PyHKUMja:

HEQTEN AOD Cronje, By HyameH Joccboncra MaTy Bp. 15, 1000 Cronje, Makanonuja Ten: + 389 2 55 11 112; IDam: +349 2 55 11 102; Taxrwuka N saapuKa: + pm [F111:] & BEE BRtTe
Becunarer Tensd ok Gpoj 38 KOKTINT L] {IF aa - 180




Mpwaor 1 kou ppetnaiminasu adorop V4-2015

neoiai’

NPUANOT 1 KOH AOTOBOPOT BP: / Aatym __._ .201_ropuHa
co 6p. patym . .201 :

1, U3BOP HA UHTEPHET HA YCNYTU NO BAPAKSE HA MPETTUTATHHUKOT ) |

Yeayra

Maxer

PeknamupaHa BpauvHa MurumanHa BpavHa Npoce4nz OpFua
{downlink/uplink)* {downlink/upfink)* {downliri_k/upli k}*

BxaydeH meceden uutepHer coolparaj**

E-mail agpecn

Beb xocTvpatoe

MeceuHa npeTnaata 09 Aedapu

Ges AAB
Earoxkpareq HagomecT 0,00 aeHEpu Bea A48
BpemeTtpaemwe va florosop roguHav

2. HEPPOPMAHCH HA YCNYTATA |

¥BPINHATA HA MHTEPHET NPUCTANOT @ HE3ATAPAHTUPAHA W MCTATA MOKE 43 338MCH o4 nopere GakTopu: jauMHaTa Hi cHTUnoT, OodRNENEHOCTA 04
GaaHaTa cTaHuUa, GPOjoT Ha KOPHMCHWLLM HOM fa KOPWCTaT BAIHATE CTaHWuUa, BpauHaTa na web CTPaH MLaTA Ha Koja ce hpucTFYEa, onfpeapeHocTa Ha
HHTERHET mPEMATA, KOHPUIYPALUKN]aTa Ha HOMNYTEPOT H Apyru Gakropu.
10 HaAMUHYBAHETO HA MHTEPHET cOOGPARAJOT BHAYYEH BO RakETOT, GPanHATA (e Hamanyea Ha 256/256 Kbps. JZLoHo; Ky Kopu@ukor taua aa
OLTEHE HA UCTATE BP3nHA, yenyraTa ce HanJaTyea Cnopes HaeedeHaTta ueua 8o UenossuHoT Ha HEOTEA 100 CHonje. :

3. AONOAHUTENHW YCIYTH i
Cratuuka IP agpeca: 224 pev co A0B : He
HAonaata 3a HAAMUHAT MHTEPHET COOBPAKa) : 1GB/ 50 genapu co AR | | He
Aonaara 3a anTeHa co WIFI 826 nenapu co A48 | I He
4. BPEAHOCT A NOJATOLIA 3A ONPEMATA _ U] Manajmysa - ynysa
Tun Ha ypea; : ' AeH co [ AB
1. NPEAMET HA MPUAOTQT | oa3.001aen. + | i |21.000 Jen.
1.1 Mpeamet Ha 0Boj Mpuaor e ypegysarke Ha npasata M :
0GBPCRUTE HA AOTOBOPHUTE CTRAHM NPH M3BOP U KOPUCTELE . 4.3 TaBenata 60 Touka 4.2, ce ofjnecyda Ha cufle MeceUHN
Ha YCAYTUTE Kou ri Hyau ONeparoport u KOW Ce nonpeymnsHo MaaoMecToUH 33 cute nawetd Ha ydayrn wdy i Hy AU
onpedentHu Bo 08oj Mpuaor. OnepatopoT cnopea oduumiankinor Lienpsruk sfl Mome HTOT
1.2 Cute yeHu u ycnosn NOBPR3AHK €O HaﬁpaHuor nakeT Ha Kora e notnuwau forosopor. Kaj naxprate a@ nperoced
YeAyru ce aanenn 8o LleHOBHWMKOT Ha Onepatopor koj e MHTEpHET, efHOKpaTHa kaiHa ke fe HanfaTysa no
ofijaseH Ha oduumjanHaTa BES CTPA HULA Ha ONepaTopoT. MCTEKYBAETO Ha TecT-nepuoaoT 94 7 feaym) Rena no xoj
MpetnaatvxkeT Mma Npaso 43 ro packdre florfeopor Ges
2. BPEMETPAEE HA OBOJ MPUNOT HUKaKBW 0GBperu, Mo MeTekoT Ha' TecT-Niepuoadlr, ACKOAKY
2.1 Oeoj [Mpwior cranyea Ha cuA3 Ha  4EHOT  Ha NpeTnaatHukot we ce npuapsysa |koH afroeopHuTe
AOTNUW YBarbe Of, ARETE AOTOBORHM CTRanK. o0BpCRY, 32 MCTOTo Ke My Buae HanfareHa @AHOKpaTHa
2.2 N0 UCTEHOT Ha MHULU[BHOTO BpemeTpagtbe Ha OROj K23Ha BO W3HOCOT Ha ypenoT, comq:cnc:'r GenaTa
MpWACr, UCTHOT HEMA A3 €& NPOAOXU Ha HEOMpeaeneHo W3HOC 38 HENOUMTYBAKE HA i
Bpeme. AOroE0pHa 06BpCKa 3a
NpeHoceH HHTEpHET
3. POK HA AKTUBALIMIA HA YCNYTA L A i
3.1 OnepaTopot ce obBp3ysa ga my ja akTuBMpa Bapavatas | 3a HenoHHTyBarbE“F.la
YCAY(2 BO pOK O4 __ AFHA 0f AEHOT HA CKAYYYHaE Ha AorosopHa obBpeka 3a
forosop. NPEHOCEH UHTEpHET.
WiMax UsB moaem
4. PACKHHYBAHE HA OBOJ NMPUAOT 3a HENGYUTYBA HE ud
4.1 NpeTnaaTHUKOT 1 ONepaTopoT MOMAT A3 ro packuHar fl0ro80pHa oBBpeKa 3a
Npuaeret cnopen, eapeffure HaseqeHu Bo Touka 16 04 npeHoceH HHTepHeT.
CTaHAapAHWOT NPeTNAATHUHRUOT L0r0BOR; WiMax npeuoceH pyrep

4.2 Bo cnydaj Ha NPeABpeMEHO PACKUHYBANLE Ha ORO|
MpWUACT NO BKMHA Ha NpeTNAaTHMKOT, MCTHOT ce 0BBapayea A3
nAaTH eHOKPATHE AOTOBOpHA Ka3Ha 33 AeaKTUeMpabe Ha
YyCAYraTa CNopen NAaKkeTOT HB YCAYIM  KOW  TH KOPUCTH,
COrAaCcHO CaepHata Tabeaa:

4.4 fokonky Ha NpeTnAaTHUKOT Myt e onpOpeHa
3a  nabaBka Ha  TeaeHomyHWHauuCEa
cHAydyBarbe HA  [lOTOBOPOT, 80

npegBpemeHo packuHyeame, Mpetnaatufor e 4o
EAMORPATHA Ka3Ha 32

M3HOC HA MeCevHa NpeTnnaTa MCMAATH M3HOCOT Ha CyBReHUM]a Ha OnedaTopoT.
ACAKTHBHPALE HY ;

3a ycnyrata co B 4.5 M3HocoT Ha AoreBopHaTa kasHa 3a jaeaktugparse Ha

yenyrana NAHU]aTa U UIHOCOT Ha cyBBeHUMjITa RejBuae fTYpUpaH

1080 80 249 peH. 1.000 geH. oA, cTpaHa Ha OnepatopoT W No nAakdbe Ha [cTHeT og,

1 94 250 agH. 40 500 pe. 1.750 aen. cTpaMa Ma [peTnaatHukoT, AorosopoT, MplacroT u
A 501 Aen. 10 1.000 Ae. 3.500 aeH. : AHEKCOT C& CMEeTaaT 33 packUHATH. *

i oA 1.001aed. ao 1.500 ge. 7.000 aeH. - 4.6 Bo Cayvaj Ha pacanysarbe Ha o8pj Npunlr nopagu

i 04, 1.5018ek. ac 3.000 gew. 10.500 peH. ' HennaHaH;e Ha cmemme MpeTnAdTHurET e mibxe na ce

HECTER A0 Crompe, Byn.Kyd Kan Jocadoschn Mty ¥p. 15, 1000 Chonja, Mawguasnja Ten: + 385 158 11 1_1_2, *anr; » 3525511 lklnﬁxnmn nepapuka: + 385 {2' 5511 11F www.negle|
Becnnarten raneganckd Gpej 3a KOHTEHT [1] a8 1] — 150




CKAYYU HOB ACFOBOR Npef, UeAoCHD A3 M NOSMUEBK CBOMTE 5.3 Ce wWro He &° InpléABH,ﬂ,EHOf BO cl‘aoj Mpdnor, ke ce

duHaHcucku 06apckn KoH One paTopoT. npumvenat oapepbute og Cravgapadhor npalnnaTHUUKKM
LOrOBOp W ONWTHTE ycnoa’yl 31 3acHearbe Ha

5. NPEOAHH W 3ABPLUHM OAPEAGK NPETNAATHUYKA OOHOC W HOPUCTEH YrUTE  Ha

51 Oeoj Mpunor e cocTEséeH U HECABOME Aen Ha Cne patopoT, ofjaBeHn ﬁa CTpaHata

CTaHOapaHUoT NPETRNaTHUYKKY AOTOBOP CHAYYEH nomefy www.neotel.commk W coopaeTHy HCKM W

OnepatopoT v NpeTNAaTHUKOT. MNOA3EKOHCKIM  aKTU KOW 33 ;jerynvpaar HHpeTHaTa

52 Oeoj Mpunor e coctased 80 2 (asal WMAEHTHYHM MaTepuja. :

npUmMepoKa o4 kou no 1 (egeHd) 3a cexoja o, 4OFOBOPHWTE

CTPaHM.

. OMEPATOP: Heoren 400 AMCTPUBYTEP: NPETNNATHIAK:{ |
3a OneparTopoT No OBRacTYRabe 3a AnctpubyTepoT No 0BNacTYBaME ' ;
Wme u npeaume: WUme u npesume: '
PyHKUMja: CneyujanucT 3a npogaxmba : @yHKLMja:

| ; i

HEQTEA A0O Chonje, Byn.Hyamak loenbascky Mty p.15, 1000 Cronje, Makeaonsja Tan: + 385 255 11 112; dake: + 383 2 55 11 102; Teumwna nopapwsa: + 389 (2155 11 111; wy
BeanAaTes TENSdOKEKK Gp0] 33 HOKTAKT LU+HTAPAT HE ICEE] ) -1




. .~ HEOTEA ROO Cuonje Crangagaen npbrnaamnifl S0MeBREP Wll 2015
@'. S Eyn. Kyaman JocudBaBcKA Nury 6p.15, 1000 Cranje, Peny&nuna MakegBHujz
’ ) Ten:+389 2 5511 112; Panc' 4389255 11 102; TexmHuuka nBaspLka; +389 2 5511 111
wwiy. neptel.com.mk

CTAHAAPAOEH NPETAAATHUYKH A0TOBOP 3A MPUCTAN W KOPUCTEHLE HA KOMYHUKALMCKMTE YEAVTI ONEPATOPOT

Bp. AaTYm BO CKAYYEH Nomery:

APYWITEO 32 T@NEKOMYHUHILMMU 1 yeayr HEQTEA 000 yeo3-uwzsos Cronje, co ceamnte Ha Gya. Ryaman Joctddoackullury 6p.15 Cronje, BO
N0mMaTaMoWHKOT TeHeT , Onepatop” u :

Ume u npespme/ Haava B0 NOHaTamOWHKUOT TeHCT ,MpeTmnatHUK"
Agpeca/Ceanwte —

ap. Ha a.h. EMB/EOR

HUpo cmeTka BenoMeHt 1z GanHa

EnekTpoHeHa nowrTs
* Co BHeCYBatbe Ha EnekTpOHCKE NowTa, NpertnaatHroT ce CorAacyBa Aa My CB AOCTABYEAaT GaHTYpUTe Ha HcTaTy.

Bo noHaTamowruoT TeHeT , foroBopHu cTpaHn”

CE COrAACYBAM H ro OBAACTYBAM ONEpaTOpoT 43 MOXe A3 ru obpaboTyea U ga rm HOPHULTH MOMTE AHMHK ROAATOUM
ACLTABEHW 04 MOja CTPAna 80 NOCTANKATS 3a CRAYIYBAME Ha OnwTHOoT NPETNAATHUIKA AOTEROP 33 l'!plﬂj_(;TaF_u xopuc-reuie Ha Dcec Aacysam
KOMYHUKAUACKUTE yeayrd wa ONepaTopoT, Kako w eo MOHATAMOWHITA NOCTanka 33 OCTBZPYHAE Wd LeAUTe 04 : 080
Aerosop, a ee cornachoer co OCHOBOT 33 HWBHO YyBatbe o obpaborysatbe, 3akoHoT 3a 33 WTATA Ha AMYHM no.u,a‘l’goqu, D He d
3aKOHOT 38 BAGKTPOHCHHTE KOMYHMKALUHA H ADYIWTE PEARBEHTHH JaHOHCKY, ABA3AHOHCHA H HHTEPHM 38T, Co cenexTHpame

HE MOAETO fa NOTBPAYBATE COrNACHOCTa,

COrAacysam

AMELMM 32 NPOMOLMI, HOBOLTH M H3MEHW NOBPIAHH cO

Ce cornacysam, Hearen 00 Cuonje Az MH A0CTaBYEa UHGBO

: - FcyRam
YCIYTUTE Ha HaBeaeHata e-mail aapeca u TenedoHcm Spoi. Y

(1 He cfl cornacysam

WHBOPMHpaH-a cym BO Bpcka €O yeaoauTe, NPaEMNETa ¥ LEHWTE 38 KO,
33 MOWTE NpaBa H 00BPCKH BO COrNaCHOCT €O IBHOHCHUTE oapeadu.

PHCTEME HA YCAYTHTE HAa Heotan. Undoprmnpan-a 400

CE COT/TACYBAM mojoT TeaehOHCHH 6poj H AWYHUTE nogaTouw A3 GHAAT BHECEHH BO TEABhOHCKUOT HMEHHM {1188) n
coenurrysahm of CAymGata 33 MubOPMALHH K HeHTapoT 3a rpuma Ha KOpPHCHKYM Ha ORepaTopoT 43 rv Jasa MCTHTS Ha
IAUHTEPECHPAHH CTPaHH. IpaBHWTE AHUA M PHIUMHHTE Nfuua KOH BPWAT AGJHOCT, AOAKHA ce ga A24aT NoJaTouu 3a
o6jaBysatbe 3a Hajmansy egen Tenedoncku 6poj. Lo cenexTUparLe Ha NoAeTo |3 NOTBpAYEATE COrAICHOCTa.

DCe CoOMMACYBam

OrAACYRamM

1. MPEAMET HA AOFOBOPOT

1.1 Npeamet Ha osoj florosop e ypeaysawe Ha npasara, c6apckuTe M 0ArCEOPHOCTHTE nomery aorcsopHuTe crpdhm, o dbcra co NPDHCTaNoT u

KOPUCTE 1ETO H3 KOMYHUHALLHCHUTE YEAYTM HOW ™M HyAu Onepatopor. -

[ Gae
RTOPOT, NOA YCAOEK

1.2 UenTa Ha oBoj doroeop e 33acHoBame NPeTANATHWYKU OAHOC 33 NPUCTEN HOH JaBHaTE KOMYHMHELMCK mMpemaia Oney
k.- PR :
). MpaenarukoT 3a

PriT Y E N
YTEpAEHHK co oBof florosop, Npunosute, AHeHcuTe, 3akoHoT 3a SaeRTROHIKK komwaHaunv_t_-_[ﬁq-noriaramomﬁnor eKcT: 3§
BHAOT u COAPKMHETA Ha jaBHK HOMYHUKELWCHW yCAYIM HoM ri objasyBaar onepaTopuTe M 3a ah',u,m W COAPMUHETE H2 RO
ofjasysa Areryujata 33 EAEKTPOHCHM KOMYHUKEL UM {80 NOHATAMOLIHNOT TEHCT: MNpaenarnHOT) 1 ABYTY aHTY 1 nopnucH ARHECEHH Bp3 OCHOBa
H2 HuB. ‘

aToLuTe WTo Ke MM

2. ONWTHA OBPEASH

2.1 Kawo coTageH Aen Ha 080j Horceop ce cmetaar ofpacuuTe, NPMAOIUTE 1 aHEKCHTE KOH AorceopoeT craydern nodlefy Onepatopor u
MpernaaTHuHOT, 33 AeduHUpatse, YTBPAYBArLE MW MeHyBarbe Ha Taduphu moaenw, 3KTUBMparbe wmm: AeakfuBupale Ha efeKTPOACHU
ROMYHUMHELACHI YCAYTM, KaHO U 33 ARYrK AOrOB0RHU NPOMEHU Ha YCAOBMTE HE A0rOBOPOT. '

2.2 bapaHaTa yeayra 04 CTpaHa Ha MpeTnAaTHUKOT @ OnMWaHa {onuc Ha ycayrata) 8o Mpwaor 1 xoH oBoj florgBop.

2.3 Aoronky ofApepeHn oapeabu op oBsoj Horogop He ce agexeaTHW Co CAPEAEeH3 YCAYra kOja ja KopucTu [peTnaaT] HWKOT, CRONBETHO R BaMaT

W He C8 NpuMeHyaaaT oApeadute of Mpuagaute.

NOMK M MANa Ha
1Bo 33 BapaHaTa

2.4 32BMCHO oA ycayraTa KOja ja opbpan MNpetnaaTHuHoT, Onepatopot A0HOAHY @ BO MOMHOCT, kOH floroebpot e my n
NOKPUEHOCT, HO ACKOMKY CTaHyea 360p 33 YCAYra 33 HOj& HE € HALNeMEH CamD Onepamp_g'rn-ngj_dJopMauuja e noBye vcHm
NoKALME N0 nogHecenoTo Gapare 00 CTREaH3 Ha NpeTRASTHUKOT. e ,g f -

3. MPHUCTAN KOH MPEXATA M YCAYFUTE HA ONMEPATOPOT




3.1 Mo ckayyyaarme Ha forosopor, Oneparopor my obesbenyea Ha MpeTnaaTHAKOT Npaso Ha npucTan KoH perosaTdl jaBra HOMYHUKALUMCKS

Mpexa 3a opucTerbe Ha BapanaTa yoayra,

3.2 Oneparopet ce 06Bp3yEa Ha MpeTnAaTHUROT A2 My ja aKTUaK pa yenyrata o4 7 no 30 [eHa, BO 3aBUCHOCT of Gapanda yeayra, Tounmor POK

Ha 8HTUBUDAMEe Ha YCNyraTe e Haseden 8o MpunoroT KoH o80j fAoroeop. 3.3 Co anTuBMparee Ha GapaHaTe yc/yruTe o

ycayrute Ha OnepaTopor U NOYAYBaaT Aa TeuaT oBBpcKUTE 33 NAakarbe HE MECceyHaTa MPETMABTA, KAKO i APYMT
YCAYIUTE, Haseaedy 8o NpuaoreT kod oBoj floroeop.,

4. KOMYHUKALMCKA ONPEMA

i

4.1 MHCTaNMParbeTo Ha KOMYHUKAUMCKA Ofpemara ", KOJ3 @ HEONXOAHA 33 KOPUCTEE Ha yenyrute, ke Buge usdeneHo:

- CAMOCTOJHO ©f CTP3Ha Ha [PeTNABTHUKOT HAW OA CTpada Ha OBAACTEHW Auua oA, ONEPITOPOT WM fe
KOMYHWURBUWCKS ONPeMa e BHa TPeWHa; B e &

N

~ OA CTRAHa Ha 0BAACTEHM ANUE 04 ONepaTopoT UK Heros NOAN3BEAYBAY AOKOAKY KOMYHUKEUMCKE ofpema e Hpasope@na.

4.2 OnepaTopoT € eauHCTBeH CONCTBEHUK HA ONPemMaTa W ucTata ce 383 Ha KopuCTete Ha MMpernaatHukdpr 33
dorosopot. MpetnaaTHMKOT ce obBp3yea Aa ce QAHECYBa Kako A0bap AOMaKUH KOH onpemaTa 4 ,u,okomy HBCTaH

YRWWTYBakbe, OAHOCHO nNponafarke Ha onpamata (32 woe TpeBa ma NpHMAMKA coopBETEH ACKa3), - ocaeh
MpetnaatHnKeT & gomuren pa ja HaaomecT uenara Hejanna 8peaHoCT.

4.3 110 WCTekyBarbeTo Ha JOMOBOPOT WAW HErOBO NPeOBNEeMEHD PACKUHYBArbe, MPETINATHUROT e apMke

OAEPaTOROT BO McnpaeHa coctojfa 8o pok oA 5 {ner) aewHa, Bo COPOTUBHO Ke Ce 33A0MKM 80 BUCUHE HA Hejauna
aHTeHaTa & HAJIBOPEUIHE 1AW He e NOCTaBeHa 04 CTPaHa Ha MTPETNATHAKGT, NpU packMHYBarbe win ucieryedme Ha

Bule NoAUrHaTa 04 CTPaHa Ha OBAACTEHY A4ua oA, ONepaTopoT UAK HEroB Noau3seayaay.

4.4 llokoaky ce yTepam aeka onpemara ABMEHA HA KOPUCTEH:E & Pacunana Bes auna Ha NpernaaTHuloT, Td)

CTBapyBa NpucTan ao
€ TPOQOUM 33 HOPHCTEHE Ha

ros NEAM3BEAYBAY OOHOAKY

N0 BpeMeTpacHe Ha
wreTd, wpawmba wam
3] H3 BUWA cCuAa,

paTH onpemata kaf
BpeaHOCT. Jokonaky
OrCBOPOT, MLTaTa Ke

NONpaga ucTaTy, TyKy Tpeba pa ro nisectu Onepampor 402 MY OBO3IMONY NpueTan A0 HEa co uen weTaTa fla ce MONpasuni 3ameny,

4.5 Onpeabute o TouruTE 4.2 1 4.3 HeBaxar 3a YCAYTUTE 33 HoU & .qo;,aoneHo,l'lpemnamu_r‘gor:\,qa n3bepe Aa ja K

I . wt I_-‘_'\..-‘ -
4.6 NoKonwy I'Ipernnaruanorja Kynur Qnpemata, TORW NOCTanyea MCTO, £O TO3 1WTO HagoMecToROT 33 pacdnanafe onpe

€& YTBPAyBa CNoped MapaHumjaTa 33 onpemaTa W yenosuTe HaBEaeHdu BO Hea, S

5. AONOAHUTEAHW YCAYTY

5.1 KopucTerero Ha JonosHuTenduTe yeayra mowe az bune BecnaathO AW €O nazkare Wa MecgyHa

HAAOMECTOR, AeduHIpaHK BO NPUAOTOT KOH OBO] florosop cornacko usbparara yeayra og cTpana Ha Mpetnaataukor,

5.2 HopucTerseTo Ha A0NGAHUTENHN YCAYIW, ce OBOIMOMYBA MAM OHEBOIMOMYARA, CAMO BP3 OCHO83 Ha moaHd
MpernnaThHuxorT.

M HEj31Ha 33MeHaE,

5.2 Mo baparbata 38 Braydyaarse nan WCKAYNYBAHE H2 AONOAHWUTEAHUTE Yonyru OnepatopoT Ke nocranu Hajaound 3 {tpu)abothn aeHosy Ao

noAnecysarbe Ha GapareTo, AKTMaMparsero u ASIKTMBHDAETO Ha JOMOAHWTENHNTE W OCTAHATMTE YCAYIH, Mp
BAEH 04, CIBAHMTE HAUMHM, BO 3BBHCHOCT 04 BUAOT Ha yCayraTa:

- CC noTnUWYBatbe Ha caoaeeTeH dopmyaap,

- NO RAEKTPOHCKK NaT mpeky 8eb cTpaHaTa Ha OnepaTopor,

- Ha ApYr HaYWH A0CTanad Ha NpeTnaaTHUKOT. e e

5.4 LleHyTe 33 KOPUCTEME HI AONOAHUTEAHWUTE YCAYTY & YTEPAEHU BO OdH UmjanHuoT LieHoBHWK Ha Onepatopor.
5.5 HapomecToumTe 3a KOpUCTEHE Ha DaME Yeaym ce banTyprpaaT a0 PeaOBHATA MECeYHa CMETHA 33 HOPHCTEHE

6. NPABA, OBBPCKU U DATOBOPHOCTM HA ONEPATOPOT

6.1 Onepatopor ce ofispayBa:

TNASTHEKOT Ke [0 BPWY Ha

Ha ycayr

- AeKa Re objaeysa TpawcnapeHTHw, CNOPEANNBN, COOABETHM U aMYPUBAHN MHOOPMIUMU 33 NPHMERAWBUTE ueriu v Taflmodn (obuumjanen

UEHOBHAK], 33 CUTE HBAOMECTOUM M ONILTY yeAoaw, Ha €80jaTa Beb CTPaHa U BO OpULMjaAHUTE NPOsaHKHY MegTa H

afonepar

HEQTEN ADD Cuanie, Byn.Kyamau saeadromone luTy 2p. 15, 1000 Cuonie, Mokag wowja Tea: + 380 2 55 11 112: Gane: « 389 2 55 11 102; ¥exusna noghpcea; + $89 12155 [ 2 111 www.
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- A3 npvmuy Baparee 3a cHAyuyBarbe Ha NPETRASTHUYKM ACTOBOD, AOCTAREH HE HEYMH M obpa3ey, nponuwan
MCNATA Jani UMa TeXHUUKA MOXKHOCT 33 48 M obe3benn yeayrute co KeasuTeT Aebunnpan o nonyaata K ED 13
80 Nulana dopma 3 ro usecti NGARCCUTENCT HA BapameTo 38 UeToTOo. Aokonmy Bapar

I

38 MCTOTo;

3 Ha Oneparopor, aa

- A2 P aKTUBNpa BapaHuTe yeayru Ha NpetnaaTHAHOT so POKOT yTEPAEH BO NpUnoroT, cornacko Touka 3.2 og ofoj foro op;

~ A2 M0 CHAYMH QOTOBOPOT COFAACHE TOUKA 14 of ceoj florosop;

- BO POH He NOHPaTOK 0f 30 AeHa NPes MCTeHOT H3 AOTOBOPEHOTS BpemeTpaerbe 04 ACTOBOPOT A2 10 U3IBECTH

UCTeRYea;

- 82 ru obesBeayea eneHTPOHCKUTE HOMYHWUKALACKY YCAYTH, NPEAMET HE NPETAAATHUYKAGT £orosep, o po

COrNacHOCT co oapeabuTe o 0Boj ACToBOR;

WHOT A8KS UCTUOT My

UEHH N HBANUTET BO

- AB 1O U3BECTU MNPETNNATHIKOT 38 UIMEHM H/W AONOHYBEHA HE forosopeT, eo pok He noHpaTok og 30 (rpuedeT) newn nNpea BOBeaYBEaHLE Ha

nCTuTe;
- ja8he a3 o6fasu AucTa Ha yeayri WTo vm ru Hyawn u obeabenyea na NpernaatHyuTe;

- A2 0BOIMOMU NPOMENA HE Tapuden moaes Haj [peTnnaTHIH HOj T UCMIOAHYBA YCAOBUTE 338 MCTOTO;
- Ha Baparse na [lpetnnathuk, aa goctagn UHPOPMALM]E 38 MCKOPUCTEHOCTE U H3AMUHYBAHETO Ha 0A,

COFA2CHO M3BPAHMOT TapMdeH MOaRN BO TEKOBHMOT mMecey;
- Aa My o6e3beau va MNpeTn atHUKOT Becnnatha AeTanHa CMEeTHa;

- no Bapare Ha (lpeTnnathum, g3 0BO3MOMN Hopucreme {an‘rwsuparbemeaxmanparbe} H3 AONONHWTEAH
Tapuen moaen, Aedunnpann so NpuaoroT kon HAoroecpor, no uena YTBPAEHE BO OPMUM|ENHMOT LEHOBHIH 1 0

80 ONLUTHTE YENOBM HA OnepaTopOT;

- A8 OBO3MOMN NpeCeyBarbe HE NPETNAATHUIKMA NPUKAYIOK Ha ADYFra aApeca 6o pamKnTe

80 APYTO HYMEPAUMLKO NoAPaYje Ha onepaTopoT;

- Aa obeabeny TeXHMUKE MOMHOCT 3a 3a6para Ha MPUCTEN 4O OAPELEHA KEHINM Unu .qéf:!;i_;ﬁygéﬁ'e,qw HOZ, 33 HeBHO &

Baparbe;

- Aa obe3beau HeNOBPEAMBOCT, CUIYDHOCT M 3aITUTA Ha TejHOCTa Ha nogaToLuTe 3a coobpada] u KOMYHMKaLL
COTNIECHOCT €O OAPEABNTE OA 32KOHOT M ADYIM BAAMZHW NPOMACH U aKTH. OnepatopoT fe M y
obesbenenmre yenyrn cornacno oapeabure 04 3aHOHOT M [pYT B2 AUAHW NPONMCY U aHTh;

6.2 OnepaTopor He e 0aroecpen 3a:

T 38 NMPEeKUH HE yeayrata nopagn Aedest KOj HacTaHan nomery mpesHaTa NPUKIYYHE TOUKE W onpemaTts
fIpeTnaatHMKOT WMa npobnemu co CBOJATA KOMM[yTEPCHE WA APYra onNpema, KOMNjyTepCKaTa MpPema, -anau

MpPewa v cn);

* 32 KBA/IMTETOT HE YCAYTMTe, AOKGANY [IPETNASTHUROT He obesbenunn notpebHa KomnjyTepcka KoHdurypaum

NPEBUAHO GYHHUMOHM pArbE Ha yoAayraTa;

- 32 n3rybena noBuBKa MM WTETH KON MOMAT A3 HACTAHET Kao NOCNEANUZ HE JOMEWHN WAW CTPAHCKY Npo

BHATE KOMYH WK

Y NOBO/RMOCTH KOW T KOpUETH

cnopen wabpaHuoT
HW YCNOBYM HaseaeH M

EE, BO MCTOTO WAk

BMpEHE, HA HErpBo

imTe Wrl ce npexecysaar, 80
Tyaa u

B2 NMomaTQuMTE 33

a [lpeTRnatHukoT (a0KonKy
UMK, WDTYENHE NPUBATHA

8 U ONEDATVMBEH CUCTem 33

uck (aHf He jaamata anacr),

OAIEMArLE HE AMUEHUZ, TEXHUYHM NPAYUHM BOH KOHTPONA Ha Onepatopot, cutyalum Ha BUWLE crAE U Apyrv racTarn ulpnnnu Hagaop op

BAnjaHneTo na OneparopoT;
* 33 COAPMUHATa HE COONWUITEHM]ATE W HA NOPAKWTE WTO Ca NPEHACYBAAT HUT MPEKATE;

- 33 HENOCaKYBaH UHTepHET Co0BPaKa] HOj HacTaHaA Kako nocreaiua Ha cnam, Bpyc, Non-an pexnamm v cA;
- 33 HACTaHATUET TenedOHCHM U UHTepHeT coofpakaj Kako pe3aynTat Ha ynag M kpawba
HEroRaTa Onpema, AOKONKY HEKO] HeOBMacTeHD ro KOPUCTEN HerdroTa KOPUCHWYKO Wme H:gge,ylﬁﬁg nal ypenoT

i
KOHHPETHETA yCayra v o, =

6.3 Onepatopor uma npaso ga;

-0A6ue Aa 6apatbe 33 cHuyUYBA e HE NPETNABTHAY AU AOro80p, AOHO/KY Baparenct Hma Henoamupes 4onr npe
YTApAK AeKa B2paTenoT He noceyea nnaTemHa CecofHOCT, AOKO/IKY BaTaTeNOT T HEMA NoaHecEHD chTe toTped

HEME TEXHUUKA MOMHOCT 0f, CTpana Ha OnepaTopor;

T A2 T HANNETU CHTE NDUCTMIHETM U HENMaTeHA oB8pcHU WA ncno/Hysake Ha [OTOBOPEHWTE OBBPCKW NpUdTrurHaTH

M3MeEHN Bo yCAoauTe HABEAEHUN BO NPATNASTHUYKWOT Aorosap;

* A2 HANAZTU EAHOKPATEH HALOMECT 32 MOULTHO NPMK/YHYBAILE, MECEYEH HaAOMECT 32 NpETNATHMYKA AUHUja (feceuna
HAAOMECT 33 OCTRAPEHADT 06EM HE KOMYHMKALMCKN cooBpaiaj u gonoAHUTENHUTe yeayrn WwTo v KOpHCIW. Cule uen

YTERAN B0 oduumujantnot UeHoanuy;

~ A8 NPRCMETYRA 3BHOHCKE KA3HEHA HAMETA Of AEHOT KOra NPETNAATHUKOT 3280UHNN €O NNSHEHHETO, BO CAYYE] Ha HPHaape
- A2 nofapa o4 npeTnatHAKOT Aa AENOHUPE NIDUUEH MIHOC HB CPEACTRA KAKG BRAHC M/iunn rapanupja, a ocpbeHo
MPETAABTHAKOT 33DaAH AOLHEHE WM HEMOMHOCT 32 nnakatwe, 32 NpUCTan 4o jaeHaTa KOMyHUKALMCKA Mpewa fog spe

80, npocTopuutd Ha Il

HHOT WA ynag wva
og OnepatopoT 3a

TGPOT, AOKOAHY ce
EHTU W W gOHOARY

npen WIBpWeHHTe
peq Y

PETNAATA), KAKO W
nepaTopoT Ke ru

HO NNakarLe;
MEKAYYYRBHE HE
eH KaparTep, npu

CR/Y4YBEME HE NPETNAATHUYKY AOr0BOP €O NPETNAATHUK KOj HE & ApMaBjaHuH Ha PenyBnnka MakenoHuja un co npefhaarHuk KOj Hema

Co0ABeTeH AOKE3 33 MNATEKHE cnOcobHoCT

7. NPABA, OBBPCKH M OATOBOPHOCTH HA NPETAAATHUKOT n

7.1 NpetnaatHunoT ce 06epsyea:

HEOTEN A00 Chenje, Eya KyamuH Jocudonciu Muty 6,15, 1000 Cronje, Maxedowmja Ten: % 399 2 55 11 11%; tanc: % 339 2 55 11 103, Teaxxmina nogfpoxa: % (2155 P 11T www
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- A3 M KOPUCTU BAEKTPOHCKNTE KOMYHUKaUWMCRK yoAYrd, npeamer Ha ARETANATHUYKMOT SOrOBOR 3a
HUBHATE HaMEHa, BO POK, HAYMH, LEHU K KeaauTer 80 COMA3CHOCT co
BO3HEMMAPYBa Apyrv TpeTRAaTHMUM,
CAROTUBHIA Ha 3aKOHOT, 3aKOHCKUTE MPOAMCU KaKo U YCAORMTE COA,
- HABPEMEHO A3 FO NAETWM EAHOKPETHWMOT Ha
npernnatal,

P*aru 8o 0B0Oj floroaop;

KAKO W HEAOMECT 33 OCTREPEHMOT obem Ha KOMYHURELMCK I coobpara) u gonoaHUTe AHUTE ycafri

oapeabute og cknyueruor npernaart
A2 He |3 A3Ba KOMYHUKALMEKATA YCAYra Ha BpPYIM ALz co HagomerT 1 ga

BOMECT 33 NOYETHO MPUKAYIYBAbE, MeceyeH Hagomect 32 npetnaaT

noTpetu u CoracHo
WYKKM ZOroscp, ga He
2 M HOPUCTK 3a Luanm

MHKE AKMHUW]a [mecedHa

WTO M KOPUCTK,;

* A8 O NABTU USHOCOT WITO rO KOAMM 8O NPEABUACHNOT POK, OAHOCHO Cam Az noBapa cmeTka AoKoAKY McTra He ja lpumin Ha Bpeme;

7 A8 UIATV S8KOHCKE KASHRHA KAMATa 04 ACHOT KOTa 3a40LHWA CO NAANALETO, BO CAyuaj Ha HeWaBpeneHo fakar

- A2 ro w3BecTH OnepaTopoT 8O POK He ROAoAT of 5 (neT) gena 0/l HanpaseHaTa NpomEHa Ha nogataun ndrpesn ba CRAYYyBare Ha 080]
Aorosop, a ko ce HEONXOAHM 32 Henpeueto AocTasyBarbe Ha M3BELTYBarba W MeceMHUM QaRTYDY;

- 13 OBO3IMOMM APUCTEM A0 MPEMHATA 33BPLUIHA TOMKE Ha KOMYHMKELMCKE Onpema Ha OBAACTEHN ALY Ha ChepaTofpr:

" /A3 KODUCTU CBMO KOMYHUKBUUCKA ONpema BO COTMACHOCT €O YCAORUTE ¥TepAeHn 80 nponucate Fo kou e ypeaysa pagno
TENEROMYHKALMCKATA KOMYHUKALMCKS ONpema; .

~ A3 O MOUMTYRZ CEKOE YMIATCTBO WAM COONWTEHME BajAGHO OF CTpaHa Ha Onepatopot 8o dpckalco kopficrenera wa jasmure
KOMYHUHELMCKM YCAYTM;

= A3 He Npesema 6un0 KAKBU aKTUBHOCTU Ko 641 ro Hapywmae HHTETDUTETOT HA MPEMATE UAK EH HaHEne LWieTa;

" A2 W CHOCM TPOWIOLUTE 33 OTCTPRHYRRILE HE ASGEKTU HA ypeauTe, MHCTaNBUW]aTa U mpemaTa, NpeAW3BUKYHUM no Hbrosa ey

" A2 He TU OTRDYAZ HErOBMTE AMYHU NOAATOLM, KOPUCHIMKD MME, ND3MHKE W 0 Ha TPETH ML, 3a wreTuTe hacTaHalln nopaaM OTKpUBaKbE
Ha 4HUTE M ADYIUTE NOAATOUM MO HEFOBE BMHE, INYHO & OAroBopeH; :

- TIPeTNAGTHUKOT € OATOROpEH U Ke ja HAAOMECTH uenaTa WTeTa » e TW RASTM CUTE TPOWOLM Kou-Ke Noussesd Kako nOCAeANLE Ha
HEOBAZCTEHR/HE3aKOHCKA YNOTPeBa Ha HEroBMTE AuaHU 1 APY NOAATOLM, KOPUCHUUKO UME U N03UHKE Jo MOMERTOT KOFa NHEmENS 1o

nisectus Onepatopor;

7.2 NMpernaarHuKkoT HMa nNpaso:

- A2 ro nogHece Saparbe 37 CHayuyBatbe Ha NPETRAITHUYKM AOrOBOP HE HauMH W 0Bpasey NPONWMWIEH 04 €T
~ A3 TV KOPUCTW CUTE KOMYHWUKALWMEKW YCAYTH LITO Fu ofesbeayra Onepatopor cornacua visﬁpauwor Ta;féMdJF_‘H
- HAJMHOrY egHalw meceudo az Bapa APOMEHA HE TaPUGHUOT Mo,u.e):]; 33 WTD naaKa Ha.nc":__i'_\nég ¥TBpAEH jaa Ue
- A2 nobapa HeroBUTe Auynu nofatoun Az we Gugar oﬁjaayaaﬁ_g_ao,jaéuon 2] Aot_:fj;qym'l_ga jaBHdgcTa Y
UMEHWUK 1 TENBGOHCKATA caymba 33 WHGOPME UMM Of LEAOCHMOT TEARGOHCHU UMEHMK; =4 4T fo-
~ A& FO NPEHECE NPRBCTO Ha KOPUCTEHE HE APYIO AMLE WTO Cam Re ro O4Pean HE HAYUH
ACKOAKY TOR AMLE M MCNOAHYBA YCAORWTE 33 KOPUCTEHE, CO
OrneparoporT;

- A2 1o 334U UCTHOT NPETIAZTHUY KM Bpoj npu npomeHa Ha Onepatop w/waun MPEMHE 3aBPWIHA TOMKS BO 1
nogpaqje {rearpa pcra MPEeHOCAWBOCT) Ha HaYMH W NacTanka ¥TBpAeHz 80 MpaBMAHKMKOT 33 NPEHOCAHBOLT HY §

W:NOCTanKa yrapay

- A3 ROBHECE NPUIOBOP NPOTHE DAAYKUTE U AKTMEHOCTUTE Ha ONePaTOPOT BO BPCKA CO RPUCTaNOT A0 v op
wHopmauuja Koje ¢e ophecyea

- Aa Gapa u g2 noBue TPAHCRAPEHTHR, CIOPEAIMEE, USAOCHI M MY PUpaHa
0803MOKYEA ONEpaTopoT, KaKo W 33 LakuTe | TAPUGHTE 32 HOPUCTEHE HA METUTE;
- Aa My BuAAT BpaTe HW NapuyHUTe CPEACTBA Ba Cy4auTe YTBDAEHM BO YneH 9 0/ ORoj HAorasop;
- A2 Bofue no Heroso Gapatbe BeCnAZTHO RCPUCHUYKE umMe U ND3WMHKaE 33 A3 cAeRM BeTaam 3a cBOUTE Co
npobaemit uau 4a noctaeysa npawarsa vz becnnatinoT geb nopran Ha OnepaTtopor https:/{support.neptel.c
Aa Bapa npecenyBare Ha KOPHCTEHETO He YCAYraTa Ha Apyra nokaumja, co NOAHECYBAHE HA nwcimeuo
APETROAHO NOAMUPEH BKYNEH AOAT M RAaHE He Ha Tpowoum 3a npecenba, COrNacHo Co 0duuMjanAMoT LeHoeH
ONepaTopoT Hema TEXHWUKZ MOKHOCT A3 Ja 0BOSMOMM YCAYraTa Ha HORaTa mKau.ujé,f TOraW ACrosopoT
NAzfarse Ha BOTOROPHA Ka3Ha, HO CO NPEAXCAHG LEAGCHO NOBMMPEH BOAT; e

R

L

8. UEHW, TAPUDU U HAMMH W HA MNAKAHE

g Y

R

MpernaatHuror ce oBep3ysa Ha nnra

o

a: EAHONpaTeH HAAOMECTOK 33 hoveT
HBROMECTOK (npeThaata) aa KODUCTEHE HE eNeKTpoHCKuTe KOMYHUKALUCKY yCAYTM,
KOMYHUKSLUCKW CooBpaka] v AonoaHuTeAHW YCAYTW KOW TW KOPWUCTH COTAZCHO LeHoBHUKOT

8.1 Co noTnuwyearse Ha aBoj Aorosop, K

HEKO M HaA0MECTOK

8.2 OnepatopoT e goamex $arTypata a2 ja AocTaBN HajaouHa 4o 10
™ NoAMUPYBa QaKTypuTe HajAoUHE A0 15-TUOT BeH Of TEKOBHWOT Mecel,.

8.3 OrnepatopoT ¢akTypata fie j# w3gage so nuwana gopma. Co no,
MpeTRAaTHUKOT masme A3 j@ Aobusa $axTypata Ha EAGKTPOHCKE AOWTa. 80

8.4 HenpumareTo Ha u3pajenaTa Qakrypa opf cTpana Ha QOnepatopoT og Buso KOja NpuuuHa, He ro acag
obapcrara ga ro NOAMUDA AGMHHUMKWMOT UIHOC BO NPEARUASHMOT pok. NpeTRAaTHUKOT & BomHeH cam Az nodapa
j& npumnn oA BUA0 Koj2 NpUuUHE.

HEQTEA ACD Cxonje, By Hyaman loswdo sk MWty op.15, 1000 Cronje, MakagoHHja Ten; » 389 2 55 21 112; @

Becnnnten tenciarexk Gpa) 3 KeHTaHT HE. = 1%
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e CvmeTl 33 packuwar, Bes
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8.5 32 apemeTpactteTa Ha Hdarosapart, 3anouHyBajim og, LEHOT Ha é‘kmawpa;-be Ha ycn\}'%’ré,/ycnyrwr_ wrg ce npegmeT Ha asoj Jorosop,
MPETNABTHAKAT & AOMKeH Az Fo Naaka MECEYHNOT HapomecT (MpeTnaaTa), HE3aBUCHE 0 0BEMOT Ha Kapwcte b Ha yIYyrUTe KOW ce npegmeT

Ha 0Boj Jorosap.

8.6 MNp4 HeucnoAHyBarbE Ha AorosopHure obepckh og CTpata Ha lpeTnaaTHAKAT, ONepaTopoT uma npiaeo Aa my

MPOU3NE3_HKM O MCTOTO, COMNACHO TROILOLUTE HaBeARHM BO MPUAOTAT KOH 0Boj Jarogop..

8.7 MNpetnaaTHUKOT mowe ga ja kopuct EPAY ycayrata Ha Onepatopar AOKOAKY caka dakTypute ga ru hinaka

BABKHTODOHCKM NaT co

KPERANTHU KapTiukm Ge3 npoBusuja ¥ A0NOAHWUTEAHH TPOWQUM Kakd WTO e HagedeHo Ha eeb cTpdHaTalua On AaTOPAT. UCKMyYeHUoT

MpeTnaaTHAK Na U3BPWEHOTO Nraka ke NpeKy 0Baa ycayra, aBTOMATCKU NOBTOPHO rO aKTMBKPA CBajOT COPBMC.

8.8 Bo ciydaj Ha HeHarpemMeHo nnakare, OnepatopoT Mma npago A3 NPeCMETYBA 33aKOHCKA Ka3HeHa KamBTa QO OEHAOT

Ha baKTypaTa e namuHaT, 40 AeHOT Kora MPeTNAATHUHOP M3BPLIKA yraaTa.

ra poKaT 3a nAakare

8.9 OnepatopoT uma NpaBo 8O cexoe Bpeme Aa ru MEHYBa W NONOAHYBA LEHUTE, HAJOMECTOUMTE W yenoslte 3a K pUCTeHE Ha yoayrute
HABEAGHY BO LI@HOBHMKOT. BaKBUTe NPOMEHM Ha yChasuTe, OnepaTopoT nma 068pcHa Aa M nsaecTy Npetnathuufie 30 {Thuecet) gewa,

NPEA UIMaHUTE 43 CTanaT Ha cuna, JOKoNKy NPeTRAATHAKOT He ce COTNCYBA CO HABEAEHNTE UIMBHM, UCTMOT Yma
packuHe garosopat G6es nocaegduun. Cute Ha NPaseHu W3menyu, Onepatopar fe ru o6jaBH Ha ceojata Beb cTpqHa,

tuna.8.10 NpetnaaTHUKOT Mma npaso A3 AENOHMPA NApPUYEH MSHOC KAKO. 8BaHc Ha HUPC - CMETHa 0f, K@ja Ke
noaminpyeare Ha 06BPCKUTE HA NAakarbe Ha MeceyHaTa CMETKE KOHOneparopat, 0aHOEWO" co -aupextia mhHycup

cpeacraa.

8.10 NpeTnAaTHUKOT uma NPaBo A3 AENOHUPA NEPMHEH U3IHOC KAKO 2BARC Ha HUpo CMeTKA 04 Koja Re ce ypnatpeacT

05BPCKUTE Ha NAaRAFE KA MECEYHATE CMETKE KOH OnepatopoT, 0AHOCHO CO AMPEKTHO MUHYCHPE Fbe 04 adnoHupaH

8.11 Oneparapot uma npaso ga naGapa og NpetnaatHurat Aa AENOHUPE NAPUYEH USHOC Ha CpeaTea Kako aBIc/I’ap

33ApwyBa NPAROTO A3 HANARTA SUPEKTHO 04 BPEAHOCTA HA rapaHUujaTa KaKoB BUAD WIKOC WTO & AOCNeaH 38 H
9. BPAKAILE HA MTAPUYHM CPEACTBA

9.1 Onepatopat uma oBepcka a3 My BpaTu N2pUHA CpeacTBa Ha MpeTNAZTHUKOT BO CAyva):

“Ha3 NPHBPEMBHO OTPIHUYYBALE WA NPEKWH HE NPMCTanoT Aa yeayra, Onepatopar BpwM Bpakarke Ha Naguynu ¢
MECEYHUOT HANOMECTOK {NpeTnnaTata) M HaAOMECTouuMTe 33 ACNAAHUTEAHW yCAyra, BO U3HOC Nponopyuoralied Ha

yeayrata He &una obesbeaena nogonro oA 3 (1pu) yaca. UsHocoT ke Bune oabuer Bo HapesHaTa meceda

OnepatopoT vema g3 CHOCH OArOBOPHACT 33 6UNO Kakea AUPEKTHA UMW UHOMPEKTHE WTPTa EBEHTYAAHO NPuuuHeT

NABp3aHa co uarybera AOGMaKA, NPONYLITEHN MOKHOCTH BO TPrYBatero, H3rybeH yraeq, U GIUHHO;
: £

- BO ADYrW Cay4an Ha OCHOB3H NPUrasop of CTpaHa Ha MpeTNAITHUKAT APU YTBPAEHA HETOYHE obpabatka HB noga
SroNemyBarce Ha UZHOCOT 33 KOPUCTEHU KOMYHMKALUCKMW YLAYTU, A0KOARY NPeTnAaTHUKOT M UMa HampeHd cure

AAATOBW KOH OnepaToporT;

- B0 CAyMa] Ha NpecTaHok Ha obesfeayBareTo Ha jaBHaTa KOMYHUKaLMCKE yCAYra, KOE He @ Na BMHE Ha r‘IlpE'rnI;rvao

MPeTNAGTHUKST FO OTRAMYBA HATAMOWHOTO KCpUCTake Ha KomyHHKaUncka yeayra, Onepatopor ke W3BPLWM BPaK

0/ NapuHUTe CpeACTBa WTo Bune AENOHMPAHU OAHANDES, KAKD aBaHc/rapaHynja , mecevnara npernaara wimecehen Hag|

Ha AONOARUTEAHK yCAYTH,
10. AU U NPUIOBOPH OA NPETNAATHUK

10.2 MpetnaaTHrkoT uma npaso A2 NogHece npurosop 8a spcka co obeabeaysaibera Ha YyCAYTuTe, M3HaCo
KOPUCTERUTE YCAYTH, KBAMUTETOT HA YCAYTUTE, KIKO W napafu noBspeaa Ha oapeabute oA osoj Jorasop.

10.2 Mpurosopat ce gocrasyea go CexTopoT 33 KOPUCHUYKKM NOAADWKS Ha Onepatopor, WCKAYYMBO BO NuiuaHa Kbopma.

CoApHM GAKTUTE W QOKA3UTE HE KOU Ce IACHOBE,
RO

10.3 NpeTnaaTHUKOT MOMe aa ro NOgHece npUroBOpaT BC pOK 0g 15 {ne‘rr—_qaece'r} Aena
MCTWOT KE Ce CMETa 32 HEHEBPEMEH. L

10.4 Oneparopot uma obepcHa aa 0AAYYM NO NpUroBOpoT BO poK oA 15 {(netHaeceT) gena 08 AEHOT Ha npvemdr Ha 1
M3BECTH MNpeTnAaTHUKAT. Ba cay4aj Ha ogbuBarce Ha APUTOBODOT KaKC HEOCHOBEH, OnepaTtopoT e aankerd Ha MpeTnaaTH

HEGTEN 0,00 Cronje, Bya. Kyaman Jocudovckm MKTy 0p. 15, 1000 Cronjs, Makegenuja Te: « 389 2 55 11 112; Pure: + 384 2 55 11 182; Taxrwina nosapwea; + 385 () 55
Beonnared Teaedonen BHo| 12 HONTAKT Ha A LTEE] - 158 .
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NOTEPAA 38 W3BPLIEHA Npo8apKa CO TOYHO 1K NPErnenHD HaBenRHU BABMEHTM 0h E4MUHUCTPITUBHA |4
Onepa‘ropOT B0 UBNOCT e OArQBOpPEH 33 BUCTUMHOCTE Ha UCTHTE.

10.5 Bo cnyvaj wa nogreced NpuroBop A0 CNepaTopoT BO BPCKA €O M3HOCOT Ha CMETHaT],
MpeTnAaTHUKOT & ADAKEH A3 1O NABTH CAMO MIHDCOT Ha MECEHHATA NPeTNNaTa A0 AATYMOT Ha
OCcHOBaH, OnepatopoT Ke ro u3secTH MNpeTnAaTHUKOT 1 CNOPHUOT UHOC fe ce 0ABue BO HapeaHaTa MecekHa ¢

BeAEH BO CA

10.6 Aokoky MPeTNAZTHUKOT He & 33/1080A8H 0] AOHECEHATA 04NyHA NO NPUICBOPOT, UMa Npaso 6o pok o 1b
MPHEMOT hHa uCTaTa s nobapa aawTurta Ha cBOETO npaso npep AreHunjaTa 33 eneKTPOHCHM KOMYHWKALS
AreHuujaTa). :

10.7 ApernaatHALMTE MOMKe A3 M OCTBAPAT CBOWUTE Npasa W Ha Bpojor 190 wa KonTaT-UuenTagor w

b

KOMYHUKELAN;
11. OTPAHUNYBASE HA NMPUCTAN

11.1 OnepaTtopoT moKe Ge3 cOrnacHocT Ha MpeTnAaTHUKOT, NpueBpemMeHo aa ro OrpaHudm WAK NPeKUHE Npud
KOMYHUHAUMCKM YCAYIM AOKOIHY TOA € NOTPeBHO Nopaaw PEKOHCTRYHUM|E, MOAR PHUZALM]E, 04PMHYBA bl U
MM HEAOCTATOUM BO MPEMATE.

11.2 MNpH yTepaeHa 3n0YNoTpeba uaK Kpluerme Ha oapenbure Ha AOTOBOT, 33KOHOT AW MPABUAHMKOT, OnepaTg
MAN UCHAYYM NPUCTANOT A0 YCAYraTta Ha NpeTnnaTHHKOT, 33 WTO NPeTXoaHo Ke ro CRoMene MUCcMeHD M K

MCNOAHYBAE HE AOTOBOPHUTE 0BBPCKM,

12. KBAJIUTET HA JABHM KOMYHHUKALUCKU YCAYTU

12.1 OnepatopaT e f0/PKe H [aBHG A3 rn objanysa MHpOpMaLUuUTe 32 PEKMaMUpaHa Gpavka Ha NpOTOK Ha Nopar
OnepatopoT ja kopucTW npu PERAaMMpabe HA cnedndHyeH Tapuden Moaen 3a npuctan A0 MHTEPHET Y
Mpunoror ko osoj Jorosop.

12,2 Onepatopot e f0MmKEH jaBHO Aa M oBjasyea mndopmaymuTe 33 MUHUManHa Bp3uHa
Onepatopor my ja oBesbeaysa ra MpernaatrikoT co CHAYAEHNOT MPRTRAITHUYKK 40T
HAorosop.

080p. UcTuTe ¢ Hae

12.3 OnepatopoT & gomweH i8BHo fa v oBjaBysa MHDOPMaUMATe 33 BUCTHMHCHA 6p3una, oaHoCHO npoceuHaTa 6
Koja OneparopoT My ja obesbenysa Ha [pernNaTHUKCT BO Tek Ha 24 “aca BO AeHOT. UcTuTe Ce HaseaRK K B¢ Mpu

13. NTPOMEHHW HA A0OFOBOPOT

13.1 OnepatopoT Hma Npaso Aa ru MenyBa yCnosuTe Ha 0B0] forosop,
30 {TpHece¥) aeHa npeg, BOBEAYRA HHE HA UCTHTE.

13.2 U3secTyBarbeTO 33 MIMEHHTE Tpeba A2 GUAE AOCTABEHO BO NUWaHa bopma .

13.3 Joxosry 8O pox og 30 {TpreceT) AeHa oa pocTaBaTa Ha HM3BECTYBAETO, ﬂpemnamwgo‘r MMCMEHO He o n3g

COrNacysa Lo HANPABEHUTE UIMEHM, KEe CE CMETA 1EK MPETANATHUKOT e COFNaceH co ueTuTe,

13.4 HenpumareTo Ha maxsoTo WIBLCTYBIHHE Of MPUYUMHKM KOU He e oA,

00BPCKUTE KOU e HACTAHAT KAKO PRIYATAT HA IMEHUTE 8O yCnopuTe r':|_la 080j Aorosop,

i

14, BPEMETPAEHE HA AOroeoPoOT
14.1 lor0B0POT Ce CMETA 33 CKAYNEH W MCTUOT CTANYBA HA CUAZ MO NOTNMWYBakbe 0A CTPaHA Ha AseTe 40r0BOPH

14.2 BpemerpaerbeTo Ha 080] Jorosop ce AebiHvpa 8o MpuacroT KOH 060j HAorosop Bo 33 AMCHOCT 04 04 YKaTa
CHAYYHM AOFOBOPOT HA HEonpegeseHo speme, 12 Meceun wau 24 meceun. MCTUOT HEMa aBTOMATCHU
WHHUK[AAHWOT Or0BOPEH BREMEHCKM NP,

15. BULLA CHNA

15.1 YcayrvTe KOU v AaBa Oneparopor, moxe A3 6uaaT npekunath nopagau AejcTeo Ha BuUwia cuna.

HEGTEN O00 Cronje, Bynfyamaw Jock domesm Mery Bip.15, 1000 Cranje, Maregowsja Tea: + 389 2 55 11 112; Pakc: + 344
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OHOARY NPUrOBOPOT e

{

CeT] AeHa 04 AeHOT Ha
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15.2 Noa Buwa cuna ce noApaabupa HacTaH Koj e Heaasucen o4 sonjara Ha OnepaTeporT, yne HacTanys#ibe H
MaK A2 ¢ CNPEYr # NOPAAW UCTOTO MCNDAHYBAMLETO Ha oBBpcriTe 04 cTpaHa Ha Onepatopot, cranyspar ofe
Buwa cuna ce noapasbupaar: NPUPOAHU HACTaHKM (3eMjOTpecH, Nonasu 1 CAMYHO), ONWITECTBEHW HACTEHU [ln
/2BHA BNACT U CAMYHO.

16. PACKMHYBAME HA JOrOBOPOT

16.1 MpernnathHukoT mome Ad To packiHe [JoroBocpoT Bo cexoe bpeMe co nperxmiﬁb AOCTABEHD (O
Packuhyaatbe, Co NOMNOAHY BRHbE Ha CuTe Bapanu NoASTOUM.

16.2 NpeTAAaTHUKOT Moea Ag o PackUHe floroBOPOT AUMHO MAM NpeKry AMUE OBAACTEHO CO HOTAPCKY 3aBepen

16.3 NpeTnAaTHUKOT W No packuHysaree Ha Aoroaoper ke Bude carceopeH 3a nnakarse Ha cute TPOWOLMK Han
€€ €BEHTYANHO GAKTYDUPAHM CO 33J0UHYBAbE UNH Ce $aKTYpUpaHU a He ce noamupeny 04, CTpaHa Ha MNpetnn

16.4 Dowoaky £loroaopeTt e cknydeH Ha 330 1KUTENHO BpemeTpaeke, npu PacKhHyBare Ha forosppoT
CGnepaTopoT ke My HanAaTh na PeTNAITHUKOT KA3HERU NeHAAW COrMACHE Ta6enata ao NMpunorot Ko osay Jo

16.5 OnepatopoT uma NPage Aa ro packuHe Jorosopot co MPeTnAaTHHKOT 8o cayyaj:
- NOPaAY NoBpeAa Ka YCNOBUTE HARRLEHM BO dorosopor;

- B0 Cny4aj Ha cMPT Ha [TpeTnnaTh s, ADKOARY IP2BOTO 38 KOPMUCTEHE HA YCNYraTa He e NpeHeceHo Ha apyro nu|
- €0 CyAcka oaayka Kora MpeTnnatHuKoT ce 6pHWe og, CO0ABETEH perviTep;

- BO CAydaj Ha cTeuaj, MUKBUABUMJE MM HENUKBUAHOCT 0/ CTPanHa Hi Mpetnaathukor, ,E;é’ﬁohky Mpasoro 3a

MpEHECEHO Ha APYro AvUge B0 POk 04 15 aeHa;

- BO CY43a] HA KOPWUCTE e Ha anoynotpeda Ha ycayrute 04 CTPaHa Ha MpeTnAaTHWKOT 33 yen CNPOTHBHR HE 3aKy)
OAHOBA HA HETO U APYIUTE 3aKOHW M NPONMCH KOHCTRTUPAHW 04 HAANEMEH OpraK;

- Ackony OnepatopoT He e B0 cocTojfa Aa osesdeayea yenyrute nopaau ALJCTBO Ha BUIIA CHA3 NoADAMD oa 3
17, PELLABAHE CMTOPOBM

17.1 Cwte cnoppam ko Bu Npousnerae oa oao] forosop, ke ce pewasaar €NoroaAGeHO W Ha NPUjaTENCKM HAY UH.

17.2 Rokonwy HacTaHaTwor CNop HEMOME A28 C& PAIPELM HA HAYMH N
Cronje 1 Cxonje,

1B. 3ABPLUHW OPEAGH

18.1 Co moTnuwyesae Ha oBgoj doroaocp, MpertnnathuroT nOTBPAYEA AeKa e aanpaHae

NPHMEHYBABT 32 CUTE DKOAHOCTM KW HE C8 NPeaBraeHU Co o8ej foroaop,

Ly

18.2 Hawo cocTaseH gen Ha paoj forospp ce cmetaar

MNpetnaaThukoT 33 npoMeHa Ha TapudeH Moaen unu APYIM YCNYTY, KK # ENEKTPOHCKUTE 3anuc

18.3 JorosopoT e cocTaBen Bo 2 {ABa) MaeHT UL HU NpHMe pOUK, op kou NP 1 {egen) 3a ceroja AorpBOPHA cTpAHa

PMOe
HHATURMIN HeBoaMOKHY. Mog

paseTn

ABEHU
HHWKOT,

peABUACH B0 cTad 1 og 0BOj YaeH, 33 ucThoT Re
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1. H350P HA TENESOHCKA YCAYTH IO GAPARGE HA NPETNIATRAROT [ i
Ycayra ]
Naker ]
Mecewnz npetnaara [ L00 HeHapu Ges A48
EAnokpaTen wagomecr [ 4,00 Jerapu 6es A48
Bpemerpacise na forosop [ '

2. TENEPOHCKH BPOEBU

roanuajn

3. AONOMHUTEAHM YCAYTY

NPOMBHE HE NPETNASTHHUYKK Epof [

200 AeHapH co J0B l

Lla [ JHe

Mpuapemers uckaydysare {mupysatbe) Ha
TenedeHeKa AHHH]E - 041 Ao 3 meceyu HEADERUHITY

yi He
300 aen. co 408

Npecenba wa npetaatHuukn IPHEAYWOK (WiMax),
34 oCT2HATH TEXHOM arUH TROWOHOT ce YTBPAYRA Mo H3BpWeH
YBHA G4 CTPaHa Ha ONepaTopoT HAaK Heros noAH3IREAYeaY

1.500 aeHapH co AR

D,ﬂ,a D Ha

Npenacouysare NoBKUH (mecesen Hagomecr)

Llas

25 AeHapH co ALB

DHe

4. BPEAHOCT U NOAATOLM 3A ONPEMATA

E] Hanamysa Kyrryaa

Tvn Ha ypea;

AeH co 408

1. NPEAMET HA RPUAGTOT

1.1 Npegmer Ha 089 Mpunor e ypeayeamwe Ha NpadaTa »
obepekuTe Ha ACTCBOPHWTE CTPaHH Npn nabop u HOpHETE e
Ha YCAYIMTe HoH M Hy au OnepatopoT u kou ce nonpeunaso
GrnpeaeneHut ao oaoj Npuaor.

1.2 Cure UeHH v yeaoau NoBP33HK CO M3BPaHUOT NakeT Ha
VLAY Ce aaneHM 80 LleHoBHMKOT Ha Oneparopor koj e
objasen Ha obuupjanHara sed CTpakuua Ha Onepatopor,

2. BPEMETPAEHE HA OBOJ nruAQr

2.1 Oeoj Npunor CTanyea wa  evna
MoTniyaae 04 a8eTe AOroaopHH CTpaHu,
2.2 Mo ucTexoT Ha HMHRUMjanHOTO BpemeTpacke Ha oao)
Npuaor, netuoT Hema A3 e NpoAOMKM Ha HeonpedeneHo
Bpeme,

Ha8  AeHOoT Ha

3. POK HA AKTUBALMIA HA yYeayra

3.1 OnepatopoT ce obap3ysa ga MY ja aKTreupa BapawaTa
YCAYIA 80 poK o4 __ pewa op, AEHOT Ha CHAyyyeare Ha
Jorosop,

4. PACKMHYBAE HA OBOJ TPUAOT

4.1 NpernaaTthudoT 1 Oneparopor momar Aa ro packuHaTt
Npuaoror cnopeg, oApepbUTE HABeAEHM Bo TouKa 16 op
CTanAapaHuoT NpeTnaaTHUYKuoT Aoroaop;

4.2 Bo enyiaj Ha MEEAADEMEHO pACKUHYBALE H3 [e]-Te]]
MpWaor no euHa Ha MpeTnraTHUHOT, UCTHOT Ce obepayea ga
NASTH EAHOKPATHS AOTOROPHA K33HA 33 AEBHTUEMpabe Ha
YCAYrata cnopeg naxeTor Ha YCRYIM KOM M KOpPMCTH,

; | EaHOHpaTHa Ka3Ha 33 |
| M3HOC HA meceuna ngerniarta : i
I

[ ACAKTHBHPAMLE Ha |
34 ycnyrara co ANB | yenyrara :

1.000 pex.
! 1.750 aeH.
| 3.500 geH.
i 7.000 peH.
: 10,500 gen.
i! 21.000 gex.

4.3 TaBenata 8o Toyna 4.2, ce oagHecysa Ha cuTe MECOUHK
HaLOMECTOLUM 33 CUTe nakeTH Ha YCAYTM HDW M Wyau

1 .
- Oneparopor cnopea oduumjantuor Uahosnux o MOMEHTOT

Kora & noTnnwaw Joroacpor.

4.4 Jokonky Ha Npernaatiunor My e g obpen

cybeenuymja
338 wabasHa Ha TeneHoMyHHHaLMERS  ofliema  npu
| CHAYdyBame Ha Aorosopor, ‘so Emyuaj b3 weroso
NPEABPEMEHD pRCHIHYBAbE, Npefrnnathror e plamen Aa ro
MENAATH MIHOCOT HA eyBBankja Ha On ATOpO
4.5 UaHocoT Ha ACGToBopHATa HaBHa 3§ meaKT Upatbe Ha
AMHH|ETA ¥ UBHOCOT Ha cyBseHumnjata i Guge AKTypupaH
94 CTpaHa Ha OnepartopoT W no nnadpive Ha HETHOT 0g
CTPaHA Ha [IpeTnnaTHUKoT, Aprosabor, Nfuaorer w
AHeHcHTe Ce cMeTaaT 3a PACKMHETA.
4.6 Bo cayya) wHa PackiHysamwe ;Ha ofoj Npulor nopaau
Hennakarwe Ha CmeTumTe, NpetnaatHrdoT He Mbwe aa ce
ERYM HOB AGrosop npes uenocHe aa fu noaAMEDU caoUTE

- 51

uHEHCMCRW 0BBpCHY Ko Oneparapor.

5. AOAENYBAHE HA PETRAATHWYKYK BPQY

Cenoja nper_n'nla'rnuqua funniy,  nodlea  caoj

R “2) 5l ;
NPETANATHHY KH 6.;;{91” Hol fo onpepenyda Oneplltopor, co

npE™XoamHo aobuenso PelreHue og tTpanb va Ar
CEKTPOHCHI KOMYHUKA LMY,
5.2 Cnepatopor ¢é 66'3p3vaa A3 M oadamomu Ha ceouTe
Npetnratimum  Toncke Gupamwe 1 vaeHTUgUBaUMiE  Ha

unjara 3a

MOBURYBAYKA AWHU[A Ha Tepurdpunjath wa NyBAuHa
MakegoHuja, ACHOARY WUCTOTO & TaxHuuln sozmibxre wam
@HOHOMCKM CMpaggaHe. '

5.3 Ornepatopor e aoawed A3 M cBepbeau CBouTe

Npernnativum Gecnmaten npucTam: 40 gnyméutld 3a purku
NOBULM 1 HOHTAHT LEHTAPOT Ha AFK.:
5.3 Onepatopotr ro 33apMysa npasoTol ga ro pPoMeHn
NPETAAATHUMKKOT Epoj Ha npeTnraTHUuKal AMHUE mopagu
TExHUYEH  NpU4KnHK, Gea npetxpaHa | cornacRoct  wa
fpeTnnatuukor. 3a ueroto Onepatopor b aonndiy Ja ro
“3seCTH fMpeTnratHUKeT Bo PoK ‘He qoxpatofl oa 30
{TpueceT) aena, ACASHA NpaaHuTe Avua 40 {wee T} Aena
MPEA 8062 AYAArbE HA U3MEHaTS.
5.4 Mo pacxwuyaar"f;é b Aprosnp, OrepatdpoT ro AP Y&a

GpojoT ap pok of 3. Meceum, 3 notos vwa npafo Aa ro
ACHRIM Ha apyr THEETAAETHIK. T

5.5 NpomeHa Ha NPerhiaaTHI K Epoj mome A2 ce BapLM u
no Gapawe wa ' Mpetniathuy, 0 ndavecysfbe Ha
CooAseTHo Gapawe Ao Onepatopot, aoforky 3q wcroro

1111 daKc: + 389 255 11 10%; Texuudsa nogapiowa; + 383 [2] 55711 111; wg e meate), co )




NOCTOJAT TEXHWYKH MOMHOCTH, 33 WTo OnepaTopoT ke
HaNpaTK CoOOBeTEH EAHOKPaTEH HAJOMECTOH COTAACHO
LleHoBHUKOT.

6. NPECENYBAHE HA MPETAAATHUYKHK NPUKAYYOK

6.1 MNpernaaTHUKOT MMa nNpas0 €O NOAHECYBarbe H3
coofigeTHO nucmero Bapame g0 Onepartoper, ga nobapa
npecenyBatbe Ha NPETNAITHUYKMOT NPUHAYHOK H3 Apyra
24peca Bo UCTC MAW APYTO HYMEpaLWCHo nogpadje. UcroTto
ke Buge oBOIMOKEHO O CTPaHa HA ONepaTopoT, AOROARY
NOCTOM TEXHWMHKE MOMHOLT, 80 LNPOTMBHC ONepaTopoT Ke ro
M3BECTH NPETNAATHUKOT 38 UCTOTO.

6.2 33 NpecenyBareTO Ha NPUKJIYHOKOT, OnepaTopoT ke my
Hannaty Ha (peTnAaTHUKOT egHOKPAaTeH HEJOMECTOK
CornacHo UerHoBHUKOT.

7. NPEHOC/AAUBOCT HA EPOEBH

7.1 NpeTnAgTHUHOT WMMa NPasc A3 o 3aJPHKM  UCTHOT
NoBMKYBEYRM nNpeTnaaTHuwk Bpoj npu npomena Ha
Onepatop Ha HauuH M NOCTaNKa yTepaeHY ao MPasuaHuKaT

338 NpPeHaOCAWBOLT

coopeeTeH obpasey nponvian og cf
ENEKTPOHCKK KOMYHUKALIMMA.

8. MPEOAHK WU 3ABPLLHM O,EIF_EJJ.EV
8.1 0Osoj Mpuaor e coctaged
CTaHAapAHWMOT MPeTNAaTHUYKE A0T
OnepaTopeT U NpeTNAATHUKOT.
8.2 OBoj MNpuior e cocTaped eo
NPUMEPOKA 04 Kou No 1 [eaen) 3a ¢

CTRaku.

83 Ce wro He e npegsuaeda Bo
npumeHaT oapeabute of CTaHaapf
onuITUTE .. YCAPEK

BOTOBOR  w

Ha

&podgen,

o1:1e1
FHUOT
3@ 3a

MPETANATHUUKK  OFHOC, .M HOpUCTelbe Ha

OnépaTopor,

pbjasenu

www.neotel.com.mk ;. u

10438 KOHCKM
marepuja.

AT

Ha

KOM 33 : pery

8efh

choaBerHm

npaaT

AHYBEHE | Ha
Arexuujata 3a

OMB  gen Ha
y4eH nomery

M IEHTHYHK
AOTOBOPHUTE

WNOr, ke ce
CTNASTHHUHKK
oBdkhe Ha
YCAYITMTE Ha
CTPaHaTa
HOHCKH K
KOHKpPETH#Ta

ONEPATOP: Heoten 8,00

AWCTPUBYTEP:

! npamn}qmm:

3a OnepaTopoT no gBAaCTyBaHE
Ume 1 npeaume;

3a AuctpubyTepoT no cenacTYBaME
Mme 1 npesume;

dytikumja: CneuujasucT 3a npogamba EyHKyMja:

HEOTEA BOD Cuonle, By Kyaman lockdoaces MMty Bp.15, 1000 Cuonje, Maneponufa Ten: + 389 2 $5 11 113, daxc: » 189 155 11 102 Texnuusa Nogapuna: + 365 12) 5511 111; ylywe.neatel co
i - 150

BEENNATEH Tanedakok SRO] 58 HOHTANT Ly

Ha

T
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